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The Role of Artificial Intelligence in Education

Kristiyan Nachev

American University in Bulgaria

Abstract: Considering all the technological innovations and the ongoing changes happening
all over the world, the role of artificial intelligence (AI) has largely increased. While keeping
the importance of Al in the sphere of communications, a narrower sphere has been chosen for
the preparation of this research project — the area of education. Not only secondary information
from globally recognized peer-review journal academic papers, but also primary data from a
survey conducted in Bulgaria in the past few days would provide valuable insights into the
prerequisites, essence, different practices, ethical applications, concerns, future potential, etc.

of the role of Al in education on different levels.

Keywords: Artificial Intelligence (Al), education, benefits, drawbacks, technology,

personalized learning, teachers, students

According to Harry (2023), the propensity of Artificial Intelligence (AI) in education is
significant due to the altering effect it has on gaining knowledge and lecturing, which is possible
through the development of the academic exposure via machine comprehension and automated
learning. Even though AI considers differentiated instruction, thus, bolstering academic
achievements and productiveness, its impediments feature confidentiality, protection, reliance,
sacrifice, and probable inclination (Harry, 2023). In terms of moral implications, accessibility,
transparency, and fairness should also be considered (Harry, 2023). As per Harry, Al offers

superior information assessment for evidence-based policies (2023).

Regarding AI’s benefits in the sphere of education, it should be mentioned that machine
intelligence might optimize student-centered environment by pre-programming monotonous
activities, which leads to potential enhancement of efficiency, and improvement of active

student participation (Harry, 2023). According to Harry (2023), Al could also positively

10



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y it

contribute to experiential learning because of the usage of virtual assistants and chatbots.
Moreover, Al may deliver exceptional data-driven decision making, which would ultimately

enable educators to modify their teaching styles to learners' requirements (Harry, 2023).

On the other side, as per Harry, hurdles comprise anonymity and safety apprehensions, mistrust,
cost, prejudice, and a few moral implications (2023). Thus, schools and universities should
make certain machine leaning mechanisms are objective — thus, promoting equity (Harry,
2023). Furthermore, according to Harry (2023), cognitive learning systems should be developed
carefully so that there is accessibility to all the learners no matter what their gender, race, etc.
is. In accordance with Harry (2023), it could be concluded that the evolution of smart machines

in the area of pedagogy is promising — thus, giving chances for creativity and advancement.

In accordance with the data presented on e-school News (2024), Al is transforming schooling
via changing conventional approaches, encompassing self-directive instruction, cost
effectiveness, digital assistants, media production, and proactive support. Additionally, as per
e-school News, Al examines academic record to personalize the delivered information by
education, thus — being able to present instantaneous response and recommendation (2024). As
another advantage of Al is considered the way of automating paperwork — for instance, marking

and presence monitoring (e-school News, 2024).

Interestingly, as per e-school News (2024), Al fosters the creation of engaging learning tools,
i.e., online experiment platforms and gamified learning activities. As a result, there is a more
successful, versatile, and learner-focused instructional environment (e-school News, 2024).
Furthermore, according to e-school News, Al helps in highlighting support for development
due to on-going observations of learners’ accomplishments — thus, determining educational
discrepancies, and dehumanizing process-oriented duties (2024). AI also supports the
facilitation of brainstorming sessions and teamwork assignments (e-school News, 2024). As
per e-school News, the revolutionary capacity of Al in the educational sphere empowers

teachers and enriches learners’ proficiency in a variety of social contexts (2024).

According to Neha (2020), Al plays the role of foundation of data technology-driven smart
instructional programs, which aim to enhance capabilities, such as self-observation,
fundamental questions, negotiation, conceptual explorations, and problem-solving capacity.

Machine intelligence has been utilized in numerous fields — for example, schooling, software
11



@, 1os
ELATAPCKH
YHHBEPCHTET

KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25

development, physics, deciphering, and essay composition (Neha, 2020). Interestingly, as per
Neha, the most important Al implementations in education embrace visualization, adaptive
learning systems, computational linguistics, and self-directed systems (2020). It is worth
mentioning that the role of Al in education has been compelling so far since it has significantly

improved academic experiences in the course of time (Neha, 2020).

According to Neha, with constant digital improvements, the connection between teachers and
learners has grown substantially, thus — leading to education being more collaborative (2020).
Al might not only grade students’ assignments, but also give appropriate evaluation to both
learners and instructors (Neha, 2020). As per Neha (2020), machine learning-powered
applications may also alter educators’ job because of the completion of various tasks by Al,
including the ones mentioned above. Algorithmic information is also modifying the way in
which educational institutions encounter, educate, and assist learners, thus, resulting in a more

personalized to students’ necessities and aims exposure (Neha, 2020).

According to Nguyen (2023), Al breakthroughs in education might improve students’
development and teachers’ abilities due to the implementation of probable advantages — i.e.,
tailored suggestions, automated essay scoring, and enhancement of learning materials. Al
applications could be classified into three main categories — mentorship, comprehension, and
educator — thus, offering a system for networking and refinement (Nguyen, 2023). As per
Nguyen, Al may accelerate repetitive duties and aid to converge information deficit (2023). In
accordance with Nguyen (2023), primary goals for executing Al in education comprise securing
and implementing technological advancements stemming from curriculum development and
equipping teachers with Al literacy. Reviewing roles and restrictions of Al in the educational

area is vital to guarantee its secure and successful enactment (Nguyen, 2023).

Natural language processing (NLP) is a core implementation of Al, especially when it comes
to chatbots that have been progressively utilized in the educational sphere in order to enhance
learners’ expertise (Kamalov, et al., 2023). According to Kamalov, et al., as part of the practical
implications of Al in education are differentiated instruction, cognitive learning environments,
automated scoring, and cooperative learning (2023). As per Kamalov, et al. (2023), AI’s
worldwide presence and growth potential would allow learners from high-income countries and

the ones from emerging economies to thrive as a result of more meaningful students’

12
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experiences. If grades are provided automatically, educators would have more time, which

would enable them to concentrate on learners’ guidance and counseling (Kamalov, et al., 2023).

According to Kamalov, et al., considering students’ privacy, learners’ private data should be
anonymized and encrypted when some intelligent tutoring systems require such (2023).
Reducing prejudice is a main obstacle in implementing Al in the educational sphere because of
the substantial disorganization in machine’s performance (Kamalov, et al., 2023). As per
Kamalov, et al., despite its benefits, Al poses difficulties to the so-called instructional dynamics,
probable diminishment of interpersonal relationships and breakdown in communication
between educators and learners (2023). Guaranteeing that Al strengthens meaningful closeness

and empathy offered by teachers is vital for learners’ lifelong learning (Kamalov, et al., 2023).

As per Joshi and Churi (2023), AI has been applied in the advancement of innovative
educational and memorizing resolutions that allow beneficial accomplishments and guidance
of enlightening aims. Instructors assess learners following algorithmic conditions — for
example, self-control, originality, engagement, and learning agility (Joshi and Churi, 2023). On
the other hand, according to Joshi and Churi (2023), assessing various features demands
exhaustive determinative from educators that frequently utilize preconceived notions to conduct
in-depth analyses. Surprisingly or not, pedagogical agents (PA) are electronic or computer-
aided personalities, which incorporate instructional methodologies to activate prior knowledge

and engage learners (Joshi and Churi, 2023).

Furthermore, according to Joshi and Churi (2023), scientific breakthroughs have improved PAs,
thus — enabling them to convey data with learners via composed or spoken communication
systems. Al is rapidly shaping education — for instance, innovations such as Brightspace
Insights aid educators in establishing tailored curriculums (Joshi and Churi, 2023).
Nevertheless, as per Joshi and Churi (2023), computer-aided education is improbable to

substitute the traditional way of teaching in numerous educational institutions.

According to Grassini (2023), AT has substantially forced teaching methods, especially with the
initiation of Generative Pre-trained Transformers (GPT). These representations — in particular,
ChatGPT — possess the capacity to produce natural language-sounding items and facilitate

routine interactions (Grassini, 2023). As per Grassini (2023), the continuous conversation about

13
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the role of Al in the educational sphere focuses on probable exploitation, whereas there have

been a few suggestions about total prohibition of Al devices in educational institutions.

Al has empowered the development of automation, such as cobots, which conduct activities
like those of the typical educators, so that there is an enhancement of learners’ lessons learned,
starting from pre-school to networked education (Chen, et al., 2020). According to Chen, et al.
(2020), educators who make use of Al might carry out process-oriented duties more effortlessly,
which would ultimately lead to enhanced learning outcomes. As per Chen, et al. (2020), learners
grow from tailored-content created via Al, which utilizes computational learning to examine
competences and requirements — thus, appreciating pedagogical effectiveness and greater

learning gains.

According to Gentile, et al. (2023), machine-learning devices, such as Intelligent Tutoring
Systems (ITS), robots, and chatbots might develop unforeseen chance of engagement and
enhance not only quantitative, but also qualitative collaborations. Furthermore, interactive
classrooms’ advancement and Al-powered learning environments’ development compels
educators to reconsider instructional strategies (Gentile, et al., 2023). As per Gentile, et al., due
to AI’s emergency and development, classrooms’ experiences have transformed from teacher-
centered to learner-centered (2023). However, educators' conscientiousness of Al as well as the
necessary capabilities of instructors to espouse the novel implementations need further
investigation (Gentile, et al., 2023). According to Gentile, et al. (2023), a concerning pattern of

educators’ turning into “supporting players” in the learning environment is emerging.

In order to gather primary data, a survey has been conducted in the period — May, 23" to June,
2", The online questionnaire has been distributed to 86 respondents, including AUBG
professors and students, NBU professors, SWU professors and students, as well as high school
teachers and students in Blagoevgrad and Kresna. 20 multiple-choice questions have been

asked, four of which have been related to participants’ socio-demographic characteristics.
When being asked how familiar these participants with the role of Al in education are, 52%

have answered “moderately familiar.” While 30% of all 86 respondents have said that they are

“slightly familiar,” only 15% have stated that they are “very familiar.”

14
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How familiar are you with artificial intelligence in education? / [lokonko cTe 3ano3Hatu ¢

U3KYCTBEHUA UHTENIEKT B oGpasosaneTo?
86 oTroBopa

@ Not familiar at all / M306L0 He cbMm
3anosHar

@ Slightly familiar / Manko 3anoaHar
@ Moderately familiar / CpegHo 3anoaHart
@ Very familiar / MHoro 3anosHat

In terms of applications that Al can foster, virtual reality simulations (59%), personalized
learning (58%), and automated learning (49%) are the top three selected options by the

respondents.

Which applications of artificial intelligence do you think can benefit education? (Select all that

apply) / Kov NpunoKeHus Ha U3KYCTBEHUS UHTeN... oﬁpasoBaHMETo? (M36epeTe BCUYKKU I'IpMHO)KHMM)
86 oTroBopa

Personalized learning /
[MNepcoHanuanpaHo obyyeHue
Al-based tutors /
Mpenopaearenu, 6asnpaHu Ha...
Automated grading /
ABTDMETMEVIPEHO oueHsBaHe
Adaptive assessments /
ALanTUMBHU OLEEHEHKU

Virtual reality simulations /
Cumynauuv Ha BApTyanHa pea...
None of the above / Huto egHo
oT u3bpoeHuTe

50 (58,1%)
24 (27,9%)

42 (48,8%)

27 (31,4%)

51 (59,3%)

Another interesting notion is that while 48% of all the asked people believe that Al can enhance
student engagement in the classroom, 15% disagree with this statement and the remaining 37%

are not sure.

15
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Do you think artificial intelligence can enhance student engagement in the classroom? / CmsaTaTe

N, Ye U3KYCTBEHUAT MHTENEKT MOXe Aia no,qoﬁpu aHra>xmpaHoCTTa Ha y4eHUUUTe B KnacHaTta cTtasa?
86 oTroBopa

® Yes/[la
® No/He
@ Not sure / He cbm curypeH

Considering potential concerns that people have about the role of Al in the educational area,
73% mention the lack of human interaction, 72% opt for dependence on technology, and 58%

think of ethical implications.

Which concerns do you have regarding the use of artificial intelligence in education? (Select all that

apply) / KakB# NpuUTECHEHWS MaTe OTHOCHO U3T... 06paSOBaHMeT0? (Maﬁepere BCUYKUN anHO)KHMVI)
86 oTroBopa

Data privacy / MNoBepuTenHocT Ha
AaHHUTE

Lack of human interaction /
Jlunca Ha YoBelLKo B3aMmoaen. ..
Dependence on technology /
3aBUCUMOCT OT TEXHONOrnsaTa
Ethical implications / ETu4xu
nocneguum

Bias in algorithms / MpucTtpacTtus
B anroputMmunTte

None of the above / Huto egHo
oT u3bpoeHuTe

36 (41,9%)
63 (73,3%)
62 (72,1%)

50 (58,1%)

2(2,3%)

While 58% of the asked people are not currently using any Al-based educational tools or

platforms, 42% are doing so.
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Are you currently using any Al-based educational tools or platforms? / B MoMeHTa usnonssare nu

06pa30|3aTenHM WUHCTPYMEHTU UNTKU nnachopMM, 6aswpaHu Ha U3KYCTBEH WHTENeKT?
86 oTroBopa

® Yes/[la
® No/He

41,9%

56% believe that Al-based tutors are improving learning outcomes, while 30% think they are
“not very effective.” Interestingly, 12% of the asked people hold the view that these sorts of

tutors are not effective at all.

How effective do you believe Al-based tutors are in improving learning outcomes? / Konko

edJEKTMBHM cnopen Bac ca 6a3upa|-|me Ha U3KYCTB...a no.qoﬁpﬂBaHe Ha pe3yntaTtuTte OT o6yquMeTo?
86 oTroBopa

@ Very effective / MHOro edekTHBHM

® Somewnhat effective / [lonsikbae
edeKTUBHM

@ Not very effective / He mHoro
e eKTUBHU

@ Not effective at all / M306Lwo He ca
edeKTUBHU

55,8%

As three of the subjects that might benefit to greatest extent because of AI’s implementation in

education are computer science (79%), mathematics (55%), and science (51%).
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Which subjects do you think can benefit the most from the integration of artificial intelligence?

(Select all that apply) / Koun npegMeTu cnopeq ...CTBeHUs WUHTEneKT? (MaﬁepeTe BCUYKHK I'IpM.HO)KVIMM)
86 oTroBopa

Mathematics / matematuka 47 (54,7%)

Science / Hayka 44 (51,2%)

Foreign languages / uyxau eanuu 41 (47,7%)

Social studies / obwecTBeHn
HayKu

Computer science /
nHhopmaTtuka

25 (29,1%)
68 (79,1%)

Other / Opyro

In terms of expectations regarding the future of Al in education, 29% think it will enhance
leaning experiences, 19% believe that Al will revolutionize education, and 21% are supporters

of the idea that AI will improve efficiency. However, 22% are not sure.

What are your expectations regarding the future of Al in education? / Kakeu ca Bawwute ovyakBaHus

OTHOCHO 6'b,D,eLI.I,eTO Ha N3KYCTBEHUA MHTENEKT B o6paaoBaHueTo?
86 oTroBopa

@ To revolutionize education / la
peBONOUMOHU3UPaT 06pa3oBaHVETO

@ To enhance learning experiences / [la
nopgo6pat y4ebHus onut

To improve efficiency / Ja nogo6pst
edeKTMBHOCTTa

@ To replace traditional teaching / a
3aMeHSIT TPaguUMOHHOTO 0ByyeHve

@ Not sure / He cbm curypeH

While 38% do not believe that Al can address individual learning needs better than traditional
teaching methods, 26% hold the opposite view. The other 36% do not have a certain view on

this topic.
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Do you believe artificial intelligence can address individual learning needs better than traditional

teaching methods? / BHpBaTe nu, vye M3KyCTBeHM...06pe OT TpaguUuMOHHUTE METOAU Ha npeno,anaHe?
86 oTroBopa

® Yes/[la
® No/He
@ Not sure / He cbm curypeH

Adaptability (61%), problem-solving (52%), and creativity are the three main skills that the

interviewed participants think Al can help develop in students.

Which skills do you think Al can help develop in students? (Select all that apply) / Kon ymeHus

cMATaTe, Ye U3KYCTBEHUAT MHTENEKT MOXKe [ia NMo...TO Ha yHEHMuMTe? (M36epeTe BCUYKMU I'IpVIﬂO)KMMM)
86 oTroBopa

Critical thinking / KputuyHo
MUCIEHe

Problem-solving / PaspeluasaHe
Ha npobnem

14 (16,3%)

45 (52,3%)
Creativity / KpeatmuBHocT 26 (30,2%)
25 (29,1%)

Collaboration / CbTpygHu4ecTso

Adaptability / AnantueHocT 52 (60,5%)

None of the above / Huto egHo
oT u3bpoeHuTe

Surprisingly or not, 49% are concerned about the potential job displacement of teachers due to

the rise of Al in education, while 31% support the oppositive alternative.
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Are you concerned about the potential job displacement of teachers due to the rise of Al in

education? / SarpM)KEHM K CTe 3a NOTeHUWaNHO...HETO Ha USKYCTBEHUA UHTENEKT B oﬁpaaoBaHMeTo?
86 oTroBopa

® Yes/[la
® No/He
@ Not sure / He cbm curypeH

While 43% of the asked people would be comfortable with Al-based systems monitoring
student emotions to provide personalized support depending on the privacy implications, 41%

- totally disagree, and 16% - are in favor in the already mentioned statement.

Would you be comfortable with Al-based systems monitoring student emotions to provide

personalized support? / buxte nun ce 4YyBCTBalW...e, 3a Ja NpefoCTaBAT NepCcoHanu3npaHa nop,erna?
86 oTroBopa

® Yes/[la
® No/He

@ Depends on the privacy implications /
3aBucy oT nocneguuuTe 3a
NOBepUTENHOCTTa

In terms of levels of education that can benefit the most from the integration of Al, 77% of all
respondents have chosen “professional development.” With its 67%, higher education/college

takes the second place, while secondary/high school is the last one in top three with 35%.
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Which levels of education do you think can benefit the most from the integration of artificial

intelligence? (Select all that apply) / Kou HUB...kycTBeHMA UHTeneKT? (M36epeTe BCUYKU MPUNOXKUMMU)
86 oTroBopa

Primary/Elementary school /

18 (20,9%)
HayanHo yuunuiie

Secondary/High school / CpegHo
yunnuue/MluMHasus

Higher education/College /

0,
Buclue obpasosaHune/Konex 58 (67.4%)

Professional development /

76,79
MpodhecroHanHo pasBuTue 66 (76.7%)

Secondary/High school / CpegHo
yuenele/lumHa3suns

Considering the provision of more personalized learning experiences through the usage of Al
in comparison with traditional classroom settings, 48% agree to some extent, 35% have

chosen the option — “not really,” and 12% - “definitely.”

Do you think Al can provide more personalized learning experiences compared to traditional

classroom settings? / CMATaTe NK, Ye U3KYCTBE...HNe C TpaauLMOHHWUTE HAaCTPOMKM B KNacHaTa cTana?
86 oTroBopa

@ Definitely / OnpegeneHo

@ To some extent / [lo HaKbaE
@ Not really / He To4HO

@ Not sure / He cbM curypeH

Accessibility (66%), assessment accuracy (45%), individualized instruction (37%) and
learning speed (37%) are the most common answers in relation to aspects of education that Al

can improve upon.
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Which aspects of education do you think Al can improve upon? (Select all that apply) / Kowu

aCneKkTu Ha OGpHSOBaHMETO CMATaTe, Ye U3KYCTB...0Xe Aa I'IOp,OGpM? (I/IaGepeTe BCUYKU anHO)KMMH)
86 oTroBopa

Individualized instruction /

32 (37,2%)
WHaMBMAaYyaneH MHCTPYKTaX

Assessment accuracy / To4HoOCT

39 (45,3%)
Ha oLleHKaTa

Learning speed / CkopocT Ha

32 (37,2%)
y4eHe

Accessibility / JocTbnHoCT 57 (66,3%)

Engagement / AHraxxupaHocT 18 (20,9%)

0 20 40 60

While 44% think that Al can play a role in reducing educational costs, the other 24% have the

opposite view, and 31% are not sure.

Do you believe Al can play a role in reducing educational costs? / BsapBaTe nu, 4e U3KYyCTBEHUA

WHTENEKT MOXXe fia n3nrpae pond 3a HamMansaBaHe Ha pa3xoauTe 3a oépaaoBaHme?
86 oTroBopa

® Yes/[a
@® No/He
@ Not sure / He cbM cbrypeH

Most of the asked people are well-established professionals (49%). Another significant part
goes to young professionals (26%). With 17% the group of university students takes the third

place in the ranking.
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What is your current occupation? / KakBa e Bawata npodecusi B MOMeHTa?
86 oTroBopa

@ University student / cTyaeHT
@ Young professional / mnag cneuuanuct

@ Well-established professional /
YTBbpAEH NpodecmoHanmcT

@ Other/ gpyro

48,8%

50% of all the respondents live in a medium-sized city, 28% - in a big city, and 13% -in town.

Where do you live? / Kbae xxuBeete ?
86 oTroBopa

@ Village (under 1000) / Cerno

@ Town (1000 - 10 000) / rpag

@ Small City (10 001 - 20 000) / Manbk
rpag

@ Medium-sized city (20 001 - 100 000) /
CpegaHo ronsim rpag

@ Big City (100 001 and above) / lonsim
rpag

Regarding interviewees’ gender, 51% of them are female, and 49% - male.

What is your gender? / KakbBs e Bawusit non?
86 oTroBopa

@ Male / Mbxku
@ Female / XeHcku

@ Prefer not to say / Npeanountam aa He
KasBam
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Considering participants’ age, 33% of them are between 18 and 25 years old, 29% - between

46-55, and 22% - in the category “36-45.”

How old are you? / Ha Konko roguHu cte?
86 oTrosopa

@ 18-25 years old / roguHn
@ 26-35 years old / roguHn

36-45 years old / roguHn
@ 46-55 years old / rogunu
A @ 56-65 years old / roauHn

@ 66 or older / roguHn

As key findings could be mentioned the following: Most participants have a moderate
understanding of AI in education. There is an understanding that AI can enhance
engagement, however - concerns about human interaction, dependence on technology and
ethics still exist. While more than half of the respondents hold the view that Al tutors have a
beneficial impact on education, 1/3 think they are ineffective. Opinions about the long-term
significance of Al vary. Views are mixed on whether AI might fulfil separate preferences better
than conventional approaches. There is prejudice about Al supplementing educators, while a

few think it will partner with teaching assistant.
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N3KycTBeH uHTe/ieKT B cdepara Ha 1P

Credanu IleTpoBa

Pe3stome: Cnoped npoyugaHemo ,, The State of PR Technology 2023”, 67,8% eeue u3noasgam
WU ( uskycmeex unmenekm) @ pabomama cu. Toga o3Hauaea, ue 8 I[P ccpepama npomeHume
geue ca g delicmgue U HIMA CoMHeHue, e 8 0elIHoCmma uwje 863HUKHAM HO808®s8edeHusl. Om
e0Ha cmpaHa masu HOBA MEXHO/02Usl CnoMa2a 3a no-6sp3o ¢uHanu3upaHe Ha 3adayume,
pasauyuHa 21e0Ha mMouka u UHOBayusi, KOSIMO npueauua Hoea ayoumopus. YnecHeHue 3a I1P
cneyuaaucmume 8 exceOHe8HUMe U pymuHHU MaKkmu4ecku 3a0aqu, 3a 0a Moxce 0a omoeasm

8HUMAHUe, pecypcC U epeme 3d KpeamusHama oetiHocm.

Ho om 0pyea cmpana U modce da npomeHu OeliHocmma Ha cpepama u 0a omcmpaHu 4o8exka
C Hezogume yMeHuUsl, Npeyu3HoCcm u KpeamugHocm. VI3KycmeeHusim uHmeseKm okazed eausiHue
8 C®30a8aHEeMO HA MEKCMOBO CbOBPIHCAHUE, NpPoyueaHusima, Mmeousi MOHUMOPUHe-d,
doknaoume, IIP kamnaHuume u owe MHo20 OeliHocmu 8 c¢epama Ha 8pws3Kume ¢

06u;ecm6eHocmma. Bcuuku me3u npomeHu moeam 0a 3acezHam udeHmuyHocmma Ha I1P.

Knouoeu dymu: UU, uzkycmeeH unmenekm, I1P npakmuka, IIP makmuka, I1P, ce30asaHe Ha

CHOBPHCAHUE

Bpb3kuTe ¢ 0011]eCTBEHOCTTa Ce CBBP3BAT U I0J1araT OCHOBUTE CH OT KOMYHHUKaIusTa. JJymara
KOMYHHUKAI[Us, O3HauaBa ,,00MeH, ChOOIlleHWe, Bpb3Ka, IpejaBaHe“ M MMa CTapOTrPbLIKH
npou3sxoz. IToHATHeTO ,,communico® OT JIATUHCKM e3UK O3HauaBa ChBETBAM Ce — 0OMsiHa Ha
WJien MexxJy xopaTa, 3a /a ce ¢hopMrpa HSIKakBo MHeHue. KoHllenuusTa 3a TepmuHa public
relations (PR) cusiHo e eBositoupara rpes nocjeHust eJuH BeK. AKO B Haua/ioTo Ha XX BeK Ts
ce e CBeX/ajsa eAMHCTBEHO [0 ,,e[HOTIOCOYHA yOekJaBallla KOMYHHKALUS’, KOSITO BOAM /10
M3M0/13BaHeTO Ha TporaraHzia Wi yoexxjaBaiiia KOMyHHUKaI|s, TO B TOAUHUTe el Bropara
CBETOBHA BOMHA Ce Hajara CXBalljaHeTo 3a ,,/IByCTeleHHa KOMYHHUKaLus”’, MpejroJiaraila

o011yBaHe Ha OpraHM3aLysATa C HeHHUTe MyO/IMKNTe Y TOCTUTaHe Ha B3aMMHO Pa30rpaTesncTBo.
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ITpodecop 3apaBko PalikoB [jaBa C/ieIHOTO OTIpe/ie/ieHre 3a BPB3KUTE C OOIIeCTBEHOCTTA —
,IIP e elIHOBpeMEHHO HayKa, W3KYCTBO W TEXHOJIOTUs 3a OITHUMa/Ha OpraHu3alys Ha
yoBeIllKaTa /IeHHOCT upe3 HEeNpeKbCHAaTO U e(eKTHBHO O0OIlyBaHe MeXAy pa3IuyHH
opraHu3anuu U ooOiectBeHocTTa”. CBoeoOpa3HaTta KOMOWHAI[MSI OT Te3U JBe pa30WpaHusi
npaBu CbBpeMeHHUs [1P ,,TeXHOMOTUsTa, KOSTO MMa K/IFOUOBO 3HAUeHHWe 3a MPOCIepuTeTa Ha

BCsIKa opraHu3aius npe3 X XI Bek”.

B Ta3u Tema 1ije onwuilia Kak W3KYCTBEHUSAT UHTE/IEKT BJMsie Ha BPB3KUTE C OOIeCTBEHOCTTA.
IMpeau na onmia kKak MU yuactBa B geliHocTTa Ha [1P, 11je 1am ompesiesieHre W IpUMepH, B

KOHUTO Ce M3I10J/I13Bd Tda31 MHOBAllWs.

I/I3KYCTBEHI/IHT HWHTEJIEKT € KJ/IOH Ha KOMITIOTLPDHUTE HAyKH, HACOU€H KBM Cb3[JaBAHETO Ha
CHUCTeMHU, CITI0COOHU [a U3ITB/IHABAT 3a/d4i, KOUTO 00MKHOBEHO M3MCKBAT YOBEIIIKO MUC/IEHE.
Te3u 3dald4¥ BKJ/IKOUBAT Y4U€HE€, pPa3CbhX[AdBdHE€, pe€lllaBaHE Ha HPO6JI€MI/I, Bb3IpreMaHe,

pa3bupaHe Ha e3vKa U JOpH pa3lo3HaBaHe Ha MOZEU WK eMOLIUH.

I/I3KYCTBEHI/IHT HWHTEeJIeKT e ,I['I)J'I60KO HWHTErprvpaH B eXXKeIHEBHMETO HH, UECTO I10 HAYHMHH, KOUTO
AOpH He 3abess3BamMe. ETO HAKO/KO TMpHUMepd 3d TOBd KdK Ce U3I10JI3Bd U3KYCTBEHUAT UHTEJ/IEKT

OKOJIO Hac:

I'nacoBu acucreHTH
- Ycrpotictea katro Amazon Echo, Google Home u Apple Siri pazunrar Ha o6paboTka Ha
eCTeCTBeH e3WK, 3a Jja pa3bupar M OTroBapsAT Ha IVIaCOBM KOMaHAW. Te morar Ja
BB3MPOU3BEXJAT My3HKa, Jla YIpaB/sBaT WHTEJWIeHTHW [OMalllHU YCTPOMCTBa, [Ja
NpeJloCTaBAT aKTyalHW [aHHM 3a BPeMEeTO U [Jja OTroBapsT Ha BBIIPOCH, IpaBeWKd

e>XXeJHeBHeTO HU M0-yA00HO.

ANTropUTMH Ha COIHATHUTE MeHH
- Ilnardopmu kato Facebook, Instagram u Twitter ©3moi3BaT U3KyCTBeH MHTEJIEKT, 3a Jia
TIOZIpEXK/IaT ChAbPKaHMe B Haua/lHaTa CTPaHMIA Ha COLMATHUTe MPEXKH, KaTo MoKa3BaT
Ha roTpebuTenyTe HaW-TIOAXOJAIINUTE 3@ TAX MyONMMKALMU U peKjaMHu. AJTOPUTMHUTE
aHa/M3MpaT MWHAIA B3aWMOJIEMCTBUS, 3a [Ja OMNpefiensT C KaKBO ChbJbp)KaHUe
noTpebUTe/IUTe BEPOSTHO I Ce AHTa)KUpaT, KaTo OCUTYpsBaT TepCOHAIM3MPAHO

NIpeXUBSIBaHe 3a BCEKU.
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CTpuilMHMHT yCJIyTH
- Netflix, YouTube u Spotify usnonssar ynpasnssanu ot U npenopsKy, 3a a npejjarat
¢buaMu, BUEOKIUIIOBE U IeCHY Bb3 0CHOBA HAa MUHAJIM HAaBULIY 3a IV1eflaHe WK CyllaHe.
ToBa rapaHTHpa, ue 10OTpeOUTeNMTEe OTKPUBAT Chbp)KaHUe, KOETO UM XapecBa, KaTo I'!

['bPKU aHTaXKUPaHU 3a MO-AbJIbI IePUOJ, OT BpeMe.

Yar6oToBe 3a 00C/Ty)KBaHe Ha K/THEHTH
- MHOro KOMITaHHUM WU3I10/13BaT YaTOOTOBE C W3KYCTBEH MHTE/IEKT Ha CBOMTE yeb caiTose,
3a Jja ToMaraT Ha K/IMeHTHTe C YeCTO 3a[aBaHW BBIPOCH WX TPU ITbPBOHAYAIHO
peliaBaHe Ha ipobiemu. Te3u 60ToBe ca 00yueHH Jja pa3ro3HaBaT CTaHaPTHH MPOO/IeMH
Y [la TIPeJioCTaBAT MOAXOAAIIM OTTOBOPH W/IM Jia HAaCOUBaT MOTPeOHMTe/NNTe KbM UOBEK,

akKo e HeoOXoAMMO.

Hapwuranus u Tpauk
- Tlpunoxenuss karo Google Maps u Waze usmnonssar MW 3a aHa/iu3 Ha JaHHWUTe 3a
Tpadyka B peajHO BpeMe, KaTo IpejjiaraT Hai-Obp3WTe WM Hali-MalkKO HAaTOBAapeHHU
MapuipyTH. Te CbI1j0 Taka NpeJBIKaT BpeMeTo 3a TbTyBaHe Bb3 OCHOBA Ha MH(OpMaLs

3a TpaduKa.

IIpenopbKu 3a e/1eKTPOHHA THProBUs
- OHsaviH caWTOBeTe 3a ThProBus Kato Amazon u eBay usnonssar U, 3a na npeasarar
MPOAYKTH, KOWTO OMXa MOIVIM Jia 3aMHTEpecyBaT KyIyBauuTe. Te3d TIPEropbKH cCe
OCHOBAaBaT Ha MpEeJUIIHM TOKYIKH, WCTOpUsS Ha CbpdupaHe W MpPeANIOUMTAaHUS Ha

NoZI00HU K/THEeHTH.

®uaTpH 3a eIeKTPOHHA MoIja
- YcnyruTe 3a efieKTpOHHa Tiomla, kKaro Gmail, u3mon3Bar anroputMu C U3KYCTBEH
VHTEJIEKT 32 aBTOMAaTHYHO (U/ITPUPAHe Ha CTiaM, MPUOPUTH3HPaHe Ha BaXKHU ChOOIIeHUsT

Y [JOPY KaTeropu3rpaHe Ha UMe/IN B pa3/InUHU TarKH 3a M0-00pa OpraHu3arysl.

IIpunoxeHus B 00/1acTTa HA 3ipaBeoNa3BaHeTO
- B ob6nacrra Ha MmeguimHata VM moarnomara aHanu3a Ha JAHHUTE Ha MALMEHTHUTE 3a
[[e/IMTe HAa [JUArHOCTUKATa, ThJIKYBAHETO Ha MEJUIIMHCKA U300paKeHUs U

MIPOTHO3VPAHETO Ha TIOTEeHIMa/HA DHCKOBE 3a 3[paBeTo. YCTPOMCTBa Karo (HUTHEeC
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TPpaKepH ChIO MU3IMO0JI3BAT U3KYCTBEH MHTEJIEKT, 34 Ad C/IeJAT XXU3HEHUTE IMOKa3aTe/In U

[la TIpeI0CTaBAT MHGOPMALUS 3a 3IpaBeTo Ha MOTpeOuTenumTe.

HHTeIMreHTHH CHCTEeMM 3a AOMa
- HﬂaTCI)OpMI/ITe 3d dBTOMdTH3dllMd Had [JOMd, KdTO HWHTE/JIMI'€HTHHW TEPMOCTaTh WJIH
OCBETHUTE/IHU CMCTEMH, U3I0/I3BAT U3KYCTBEH WMHTEJ/IEKT, 3a [d HAay4daT IIpeArnOUNTaHUATAa
Ha AOMAKHMHCTBATA U [la KOpUT'XpaT HaCTpOI\/,IKI/ITe o noaxoasdily HAa4WH, KaTO IO TO3H

HauMH 1OMarar 3a recTeHe Ha eHeprusi ¥ rnoJoopsiBaHe Ha KomdopTa.

DUHAHCOBH yCIyIH
- bankure U KpeguTHUTe MHCTUTYLMM u3non3sar MM 3a oTkpyBaHe Ha M3MaMWU, KaTo
uzieHTU(UIMpaT HeoOUUyaliH! MOZienl Ha XapueHe, KOUTO MOTaT /ja MHAWKUPAT MpobsieM.
V3non3Ba ce U 3a NepcoHaaM3upaHe Ha (PMHAHCOBUTe ChBETH U 3a MPOrHO3MpaHe Ha

pUCKOBeTe.

BrusiHMeTO Ha W3KYCTBEHWS] WHTENEKT BBPXY JKMBOTAa HU TMPOAbL/DKAaBa [Ja HapacTsa,
rpe/ylaraiki HOBM HMBA Ha WHOBALWH, e(eKTHUBHOCT, TIepCOHANMM3aLusl U yA0OCTBO, KOUTO
MpaBAT eKeJHeBHUTe 3aJjaud TO-7IeCHU U MO-TpusATHU. Ho BUHAru ChIeCTBYBa M BBHIIPOCA
KakBo OM craHano ako MU 3ameHu yoBeKa u3Lgio. TexHosorvsita rpejjara yAaoOCTBO U
yJieCHeHue, HO JITICBAa KpeaTUBHOCT, MPeLM3HOCT U paschxaeHue. VIV ce u3mos3Ba BB BCSIKA
efHa cepa, KaKTO CIIOMeHax /0 cera, HO cera lile oroBopuM 3a ToBa Kak MU ce u3mnosn3Ba B

cdepata Ha [1P.

Crneuuamictute o PR ¥ KOMyHUMKalMM B areHIUUTe BCe TOBeue W3M0J3BaT TeXHUKU U
TEXHOJIOTHH, CBBbP3aHU C W3KycTBeH uHTenekT (Al) ¢ uen ga momobpst paborata cu U Jja

MOCTUTHAT M0-Bb3/IeUCTBAllU pe3y/aTaTH.

ITpumepnu:
1. VlHCcTpy™MeHTHTE, 3a/iBKBaHU OT Al, Morart /ja CKaHMpaT OrPOMHHU KOJIM4YeCTBa MeJUMHO
Cbbp)KaHHe B peasHO Bpeme, KaTo WJeHTU(ULMpaT CbOTBETHWUTE CIIOMeHaBaHMUS,
TeH/leHIIUU U HacTpoeHUs. ToBa no3Bosisiea Ha PR rnipodecronamictuTe fa 6b4aT B Kpak

c 0011IeCTBEHOTO Bh3MpUsTHE U ObP30 /la pa3pelliaBaT BCIKaKBU MPOOIeMHU.
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2. TlepcoHanu3upaHa KOMYHHUKaLUsi: AJTOPUTMHTE 3a MallMHHO oOyueHue aHau3upar
JTAHHUTE 3a ayIMTOPUSATA, 3a Jla TPUCIIOCOOAT CHOOIIEHHS], KOUTO Pe30HUPAT C KOHKPETHU
cerMeHTU. Ta3u TMepCOHa/MM3aIMsl yBejlWuaBa aHT@)XMPAHOCTTa W TapaHTHpa, 4e

KOMYHUKAL[MUTE Ca MO-TMOAXO0ALIM U eeKTUBHMU.

3. Ilpenckasyemu ananusu: UM mMoxe fa npeiBMKAa MeJUMHA TeHJeHLMH Y MOTeHLIUa/IHA
KpU3H, KaTo no3BosisiBaT Ha PR ekunuTte fa yrpap/iasiBaT MPOAaKTUBHO CBOWTE CTpPATErHU.
Upe3s nporHo3upaHe Ha pesynararute PR crerfpanuctiuTe mMorar mo-go6pe Ja ruiaHupar

CBOMTE KaMIIdaHUHW U [1d HAMaJIAT PUCKOBETE.

4. TlomobpeHo yripaB/ieHWe Ha KpWU3W: yIpaB/isBaHUTe OT Al WHCTpyMeHTH Morar [Ja
OTKPHSIT PaHHM TIPU3HALIM Ha KpH3a upe3 aHa/M3UpaHe Ha COL[Ua/IHUTe MeJuH U [IpyTy
oHstaiiH Tutatdopmu. ToBa 1M03BoJIsIBa MO-0bP3U peaki[iy 1 Mo-eeKTUBHU CTpaTeruu 3a

yIipaBJ/ieHHWE Hd KPpU3HU.

5. N3mepBaHe Ha edeKTUBHOCTTa: Al MOXKe /la aHa/IM3upa MO-TOYHO Bb3AeMCcTBHEeTO Ha PR
KaMITaHUHTe upe3 00pab0TKa Ha C/IOKHH HaOOPH OT AAHHU U TTPeJOCTaBsIHe Ha ITopoOHa
uHdopmMarysi. ToBa momara rpH OIjeHKaTa Ha Bb3BPbII[aeMOCTTa Ha MHBeCTUI[UUTe B PR

YCWIKMATA U YCBbBBPILIEHCTBAHETO Ha 6’]3,[[8]]_[1/1 CTpaTervuu.

6. Tlepconanmu3upade Ha PR kammaHuM C 1jes1 TIO-ABJ00KO pe30HUpaHe C TOXOAsIaTa

dyJUTOpHs, TTOBUILIdBAHE HAa dHI'a>KWUPDAHOCTTA U JIOA/THOCTTA.

7. Cb3paBaHe Ha ChbPKaHUe C U3KYCTBeH UHTeNeKT. OT U3rOTBSHETO Ha MPeCcChoOIeH s
[I0 TeHeprpaHeTo Ha MyO/IMKavK B COLMaTHUTe Meiid. ToBa He caMo CITeCTsiBa BpeMe,
HO CBLI[0 TakKa rapaHTHpa, 4Ye CbJbp>KaHUeTO OCTaBa M0C/ej0BaTe/THO U B CbOTBETCTBUE

C INTaCa HAd MdpKdTa.

N3kycTBeHusAT uHTeneKT (Al) Beue He e uacT OT HayuHara (aHTacTHMKa; TOW e TYK U
TpaHcdopMHpa HHAYCTPUUTE C I7IaBOJIOMHA CKOPOCT. B cBeTa Ha BpB3KHUTe C 00IIeCTBEHOCTTa
W3KYCTBEHUAT WHTEeJIeKT Ce IpeBpbllia B Helllo, KOeTO IpefoCcTaBss UHCTPYMEHTH U TeXHUKH,
KOUTO Tpefu ToBa Osixa HeBbOOpasumu. OT aBTOMAaTu3vpaHe Ha OOMKHOBEHUW 3a/jaud [0
TpeJIoCTaBsiHe Ha [BJIOOKA Tpe/iCTaBa 3a TOBeJieHWeTo Ha ayaurtopusta, VI mpaBu PR mo-

e(eKTUBEH U e(eKTHBEH.
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Moxe fja onipefieliM U3KYCTBEHUST UHTeNeKT KaTo Lu@poB Lllepnok Xoamc, BUHaryd CThIKa
rpeAy Kpr3ara U B OMOLL] Ha BCsiKa 3ajaua. MIW peiicTBa v Karto ,,[IPbCTEH HAa HACTPOEHUETO
— JIeTCKa Wrpavka, KOsATO IPOMEHsS IIBeTa CH CIIOpe/i HAaCTPOEHHETO Ha IMOTpebuTens M.
AHanmu3bT Ha HacTpoeHHeTO moMara Ha PR mpodecronamictute 1a pa3bepaT eMoOLMHUTe Ha
ayauTopusTa v a ObAaT npeiBUieHd U U3TPaTeH! MOAXOSIIIH [TOC/IaHus, KOUTO IIie ObaaT

3abesisi3aHu ¥ pa30paHy OT OTPeOuTeIs.

Al MoXe Jja aBTOMaTH3Upa U TaKTUUeCKH 3azaur. O6rMkHOBeHO PR crieruaucTUTe rpeKapear
MHOT'0 BpeMe B TaKTHUeCKH Y TIOBTapSILLH Ce 3a/lauy KaTo TylaHupaHe, TIOATr0TOBKa OesexxKy 3a
Cpely, Cb3/laBaHe M Clla3BaHe Ha KpalWHU CPOKOBe W IpocC/efissBaHe Ha K/IWeHTH, KaKTO U
B/MSTETHU nuia. [IpeOHM 3afiauM KaTo OTroBapsiHe Ha OOMKHOBEHW WMEW/TH, TIPOBEpKa Ha
KasieHzapa v (oopMyrpaHe Ha OTYETH MOJKe /la U3siJie YacoBe L|eHHO BpeMe. JINUHOTO yJacTue
B Te3W 3aflaudl BO/IM /10 TEXHUUECKH I'pelllku U 3abaBsiHe. [1o To3u HauvH PR crierpanuctrte
MoraT Jla UMaT TOBeue BpeMe 3a CTpPAaTerMuecKd W TBOPUECKU AEeWHOCTH W Ja ObJaT mo-

MIPOAYKTUBHU.

Al Moxe 1a ToMOTHe 3a UeHTU(ULMPaHe 1 afalThpaHe Ha ChbP)KaHKe 3a BAUSTE/HU X0pa.
[TapTHBOPCTBOTO C MH(JIYeHChPH € OOWYAMHO B HAIM JHW, HO WUAEHTU(PUIIMPAHETO UM U
aflarTvpaHeTO Ha MaTrepuas 3a M3rpaXkJaHe Ha AaHraXKUpPaHOCT U JIOSITHOCT € OTrPOMHO
rpesiv3BuKaTescTBO. Al Mo)ke [ja TMOMOTHe TMpH Ofpefe/isiHeTO M aHraKWpaHeTO Ha Te3u

BJ/IMATE/IHU JIMLld U CbOTBETHUTE 3aMMHTepeCOBAHM CTPAHU.

Al mMoxe fa ce u3MoJi3Ba CUCTeMU 3a WJeHTU(ULMpaHe U pearvpaHe Ha KpusaTa. Te ca
yrpaeisiBaHd oT Al, Morar fia rpoc/iefsiBaT peakiuu, HacTpoeHHs U pe3ynraTd. C rogobHa
pa3paboTeHa cucTeMa, KOSITO e 3a/IBI)KBaHa OT U3KYCTBeH UHTeJeKT, PR crierjuanvcTte MoraTt

Ad I10/1y4aT HaBpeMe€HHU CUT'HAJ/IU, C KOWUTO [ia OBJIaJedAT U IpeA0TBPaTAT KpHU3dTa.

NN nonyyaBa Bce MO-IIMPOKO pasrnpocTpaHeHrve B PR uHAycTpusaTa, HO e BaXXHO Ja ce
YCTaHOBAT MpaBW/ia U HACOKH, KOWUTO /la FrapaHTUpPaT eTUYHOTO U OTTOBOPHO MY M3II0JI3BaHe.
OcobeHO € W3MO/M3BaHETO Ha TEXHOJIOTHSTA, 3a Ja Ce Cra3BaT eTHUYHUTE CTaHJapTH,

MMOBEPUTE/THOCT Had AJdHHH, dBTOPCKO IIPpABO U KOH(I)I/I,I[EHL[I/IEITIHOCTTB.

[Tpyuabpkaliki ce KbM NpuHLUNUTe, B [P Mo)Xe eeKTUBHO [ja ce M3M0J3Ba U3KYCTBEHUs

VHTEe/eKT 3a TPeoCTaBsiHe Ha CTpaTernyeCcKHd KOHCY/TAl[M, Ch3/aBaHe Ha pa3HOOOpa3HO
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CbAbp’>KdHHEe, YIIPpdB/IEHHME Hd KOMYHHKALIMWU TIPDU KPU3HU W YCBBBPILIEHCTBAHE Ha ,q06p1/1Te 141

0a3uvpaHM Ha JOBepHe OTHOIIIEHUS C )KYPHA/TUCTU U PYTU 3aUHTEPECOBAaHU CTPaHHU.

Heob6xoavmu ca mpaBuiaTa v MPUHLIMITUTE, 3al[0TO B MPeAUIIIHUTE JHUA CTaHaxXMe CBUJETe/H
Ha ciy4ad, B KouTo dortorpad Oeire kBamuduimpad ot KoHkypca 1839 Color Photography

Awards, Tbif KaTo e y4acTBas C peajiHa CHUMKa, a He TakaBa n3paborena ot V.

Cnyuka, KosiTo 6e KOMeHTHpaHa B COLIMATHOTO MPOCTPAHCTBO M OCMMBAaHa 3a ToBa, ue VU e
Beye HaBCSIKB/e OKOJIO HAaC U e TPUeT KaTo TeXHOJIOrusl. 3aToBa e Xy0aBo Zia iMa MPUHLIUIIN U

TIpaBUJ/Ia, KOUTO /la ObAT C/IeIBaHU.

ETo0 U NpUHLUNNTE U TAXHOTO 00sICHeHuUe:
1. TIpo3pauHOCT, pa3KpyuBaHe U aBTEHTUYHOCT
ITpodecuonanuctute B PR TpsibBa /a AelicTBaT mMpo3pauyHo U /la OOSBSIBAT, KOTaTo e
M3I10J/13BaH FeHepaTUBeH U3KYCTBEH UHTE/IEKT 3a Ch3ZjlaBaHe Ha ChbpyKaHre, KOeTO MOXe
Jla TIpeACTaB/sBa 3aljlaxa OT HW3KpUBSIBAaHe HA BB3MPUATHSATA Ha OOIEeCTBOTO 3a
peasmHocTTa. PaskpuBaHeTo Ha Mojo0Ha WHGOpPMAaLMs € OT ChI[eCTBeHa Ba)KHOCT,

0Cco0eHO BBB BpeMe Ha (alllIMBU HOBUHU U J1e3uH(MOpMaLIys.

2. TouHoCT, mpoBepKa Ha dakTuTe u 60pba c gesuHbopmarusTa. [Ipodecronamcrure 8 PR
TpsibBa Zla rapaHTHpaT, ue 0Aa3MpPaHOTO Ha M3KYCTBEH WHTEJIEKT ChbpPXKaHUE € TOYHO,
HaZIeXKIHO U € HarpaBeHa MpOBepKa Ha (hakTUTe Tpey HEeroBOTO Pa3MpOCTPAHEHHE.
M31ro/13BaHeTO Ha MHCTPYMEHTH 3a IPOBePKa Ha JaKTH U pa3KpUBaHe Ha Jie3uH(pOopMarus
Y HeTOuHa MH(pOpMaLYs Ce HaChPYaBa, KaTo MPH TOBA € Ba)KHO /la Ce UMa TPe/IBU/], Ue
MHOTO TIyOJIMYHO /IOCTBITHM WHCTPYMEHTH 3a TeHepaTUBeH W3KyCTBEH WHTEJIeKT
JIOCTaTbUHO YeCTO MpeJoCTaBAT HETOUHa WHQOpMalus, ropaju KoeTo TpsibBa ja ce
npoBepsiBaT (aKTUTE W B M3TOUHHWIM W3BBH TAX. [IpegBuj MOTEHI[Ma/a Ha Ta3u
TEXHOJIOTHSI Jla Cb3/laBa M pasnpbCkBa Ae3uHdopmarusi 06bp3o, PR crermanucture
TpsibBa fja ObZaT 0C0OEHO BHUMATE/THH U J]a He IOy CKaT HeHHOTO HerpeHaMepPeHO WU

YMUIIIZIEHO Pa3lpOCTPaHeHHe.

3. HOBepI/ITeJ'IHOCT, 3dllIJUTa Ha AdHHHUTE W OTTOBOPHO CIIOAEJ/IsAHE. HpO(bECHOHa]'[I/ICTI/ITe B

PR TpsibBa ma GopaBAT ¢ TOTPeOWTE/NCKW [aHHU W TIpefHa3HaueHa 3a K/IMEHTU
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I/IHq)OpMaLII/IH H3K/IFOYHNTE/IHO BHUMATE/IHO U [1d CI1d3BdT pa3nope,q6HTe 3d 3dlll1Ta Ha Te3U

naHHU. Te HOCAT OTTOBOPHOCTTA /i CIIOZEJIST MPOBEPEHO Y HETIOABEXAII0 ChIbp)KaHHe.

4. Pa3sKkpurBaHe Ha ITPUCTPACTHS], OrPaHUUaBaHe 1 rprobinaBade. [Tpodecronamicture B PR
TpsibBa aKTUBHO /la UIHTU(PULIMPAT U aZipecrpaT Bb3MOKHU MPUCTPACTHSI, KOUTO MOTaT
Jla Bb3HUKHAT OT 0a3MpaHO Ha W3KYCTBEH WHTENEKT ChAbp)KaHWe W Ja paboTsaT 3a
M3M0/I3BAaHETO MY 3a TOBede MPHOOIIABAIY KaMIaHud. BakHO e fja ce M3IO/3BaT U
pa3HooOpa3HU Bb3MOKHOCTH 3a 00yueHre Ha U3KyCTBEHHsI UHTEJIEKT, 3a Zla Ce OCUTYpU

ripyoOIIiaBaHe.

5. UuTenekTyasHa  COOCTBEHOCT, aBTOPCKM TpaBa MW  MeJuUiiHAa TPaMOTHOCT.
ITpodecronanucture B PR TpsiOBa /1a cria3BaT 3aKOHMTE 32 aBTOPCKOTO TIPAaBO M MpaBaTa
BBbPXy HWHTeJ/IeKTya/iHaTa COOCTBEHOCT, KOTraTO W3I0/I3BaT M3KYyCTBEH WHTEEKT BbHB
BcHukuTe My ¢opmu. Te TpsiOBa Ja HachpuaBaT ITOBMIIIABAHETO Ha MeAMMHATA
IPaMOTHOCT TIO0 OTHOIIIEHHe Ha 0a3upaHOTO Ha W3KYCTBEH MHTEJIEKT ChAbpP)KaHUE U Ha

(bammmBHUTEe HOBUHU.

6. KoHTposn oT yoBek, HaMmeca 1 CbTpyAHUuUecTBO [IpodecroHanuctute B PR BuHaru TpsibBa
Jla TIpeIBIKJAT KOHTPO/J OT CIeLMaJuCT M Clielyann3upaHa Hameca B IpoLeca Ha
Cb3[laBaHe Ha CbJbp)KaHWe, 0a3MpaHO Ha W3KYCTBEH HHTEEKT, a CbIN0 U Jja CH

CBTPYJ[HMUAT C eKCTIepTH B 00/1acTTa 3a Mo-A00pH MPOo3peHus U yripaB/ieHHe Ha Iporjeca.

7. CbOTBeTCTBHE C KOHTEKCTa, ajlanTalus U nepcoHanusanus. [Ipodecuonanuctute B PR
TpsiOBa /la ca HasICHO C KOHTEKCTa | /la TIPeL|eHsIBaT JOKO/IKO Ch3/]aIeHOTO OT U3KYCTBEH
VHTEJIeKT Chb/bpP)KaHWe e yMEeCTHO 3a Pa3/IMYHUTe KaHa/lu U LieJIeBU ayJUTOPHH, a ChLL0
Y /la U3C/ie[jBaT ¥ pa3BUBaT MOTeHIIMa/ia Ha U3KyCTBeHUs MHTEJIeKT 3a MoBeye U Mo-106pa

rnepcoHa/In3alus.

8. OrtroBopHa aBToMaru3aims u edektuBHOCT. [Ipodecnonamucture B PR Tpsabea ga
V3M0/I3BaT U3KYCTBEHUsS] MHTEJIEKT, 3a [ja aBTOMaTHh3upa IOBTapsAlM Ce 3afaud M Ja
noZiobpsAT edekTUBHOCTTa, 6e3 Ja MpaBIT KOMIIPOMHUC C EeTUUHUTe CTaHAApTU U

rpode CHOHA/THUSI OTIUT.
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9. TlocTrosiHeH MOHUTOPHHT, OL|eHKa ¥ oOpaTHa Bpb3Ka. [Ipodecronanucture B PR TpsibBa
PeJOBHO /la HaOMoZaBaT M OIeHsIBaT TIpe/ICTaBsIHeTO U edekra Ha 0Oa3MpaHOTO Ha
W3KYCTBEH MHTEJIEKT Chbp>KaHUe U /la ZIaBaT Bb3MOXKHOCTH 3a 0OpaTHa BpPb3Ka, KbETO

3dMHTepeCOBAHNUTE CTPAHU MOI'aT [id U34BSABAT €BEHTYd/IHWU CBOU IMPUTECHEHMA.

10. ETuuHO ripodecroHamHO pa3BuUTHe, 0Opa3oBaHKe U TIOKPeria 3a U3KYCTBEeHHS] NHTEJIeKT.
[Tpodecuonamuctute B PR TpsibBa [Ja mMoOgAbp)KaT HENMPeKbCHAaTO yueHe W
npodeCcrUoHaIHO pa3BUTHe, Aa ObgaT WH(OPMHUpPAHW 3a pPa3BUTHETO Ha WU3KYCTBEHUS
VUHTE/NeKT U 3a eTUYHWUTe CboOpakeHWs, CBbp3aHH C Hero. Te ca OTrOBOpPHU 3a
OCUT'ypsIBAHETO Ha IOJKpela 3a eTUYHOTO W3M0/I3BaHe Ha M3KYCTBEHMWSI WHTEeNeKT B

ChILleCTBYBaljaTa HH(OpMaIOHHa cpeja.

IMuTupana auTeparypa:
1. Bpekenpugx, ., PR 2.0: HoBU Meauu, HOBY Cpe/iCTBa, HOBa KoMyHuKalus, C., 2009
2. Kvrmum, Ck. u ap., EdekruBeH mb0/uK pusteditsHe, C., 2007
3. Cameron, Gl., Wilcox, D., Public Relations Today: Managing Competition and Conflict,
Allyn & Bacon, 2007
4. Wilcox, D., Cameron, Gl., Public Relations: Strategies and Tactics. Allyn & Bacon, 2008
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XXVIJIATHA IIKOJIA no ITs6/uK PunednrbHe
,JI3KYCTBEH UHTeJIeKT U KOMYHUKaALIUK

Bpewme Ha nipoBexzaHe: 19 rouu 2024 1.

ITPOI'PAMA

Odunmranno orkpuBade Ha XX VI JIaTHa mikosa mo TP

10.00 - 10.10 - doy. 0-p Unusa Koxcyxapoe, dekaH Ha bakanaeepcku pakyrimem, HBY
10.10 - 10.20 — HeaH SInakues, npedcedamesn Ha Bwvazapckomo Opyicecmeo no 8ps3Ku ¢

obujecmeeHocmma

19.06.2024, cpapa, (I cecus)
Aydumopus 310 “npog. I[lemsp Mymacuues u npog. Bepa Mymacguuesa”, 1 kopnyc

10.20-11.45— [Tok/1a/ju ¥ HAYYHHU CHOOIEHUSA

Modepamop - 2a.ac.0-p [Jecucaaea /laHkoea

1. T'ennaguii BopobwoB, cnienaneH roct Ha XX VI JIstHara mikona o [P, “H3kycmeeHusim
UHmMenekm 8 oueumaaHama KomMyHukayusi. Ha npakmuka. “

2. Vladislav Dimitrov, PhD, associate professor, NBU, ,,Al and manipulation techniques.
Modern challenges.*

3. Diana Kulchitskaya, PhD, Assistant Professor, NBU,, The use of generative Al for creating
visual content in Bulgarian media: a pilot study. “

4. Kristiyan Nachev, Instructor, American University in Bulgaria, ,, The Role of Artificial
Intelligence in Education.

5. Boryana Gigova, PhD, Assistant Professor, NBU, ,, Green marketing storytelling. “

6. Justine Toms, PhD, NBU, ,,Al and the need for new academic standards. “

7. Mapus nueea, goktopant, HBY, ,, Hogama 3akoHoO0amenHa ypedba 3a u3KycmeeH
uumesnexkm (Al) e Egpona.

Ipunyunu 3a emuuHa ynompeba Ha Al 8 PR.

11.30 — 11.45 /Inckycusa
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11.45 - 12:00 — ITounBKa

19.06.2024, cpapa, I gen (II cecus)
Moodepamop — 0-p Kiocmun Tomc

12.00-13.30 — Jok/1agu ¥ HAYYHH CHOOIEHUS

1. Anekcanzapa Bacunera, cryaent, HBY, ,,[Ipuemam au 6s12apume uznosn3eaHemo Ha
usKycmeeH uimesnekm 8 I1P npogecusma?“

2. Credanu [letposa, sokTopant, Coduiicku yHuBepcuteT "CBetn Kinnment Oxpuzacku'”,
,» I3kycmeeH uHmesnekm & cpepama Ha I1P. “

3. Amxena I'eoprueBa, foktopant, HBY, ,,ba1eapckama obwHocm @ ApaiceHmuHa - eOuH
npoekm 6e3 meduu, eOHo nemyeaHe 6e3 MlHmepHem u edHa (obuu kem) Bwazapus 6e3
epaHuyu.

4. Henu BpatikoBa, ctygent, HBY, ,, PaspabomeaHe Ha e¢pekmusHu cmpameauu 3a
KOMYHUKAUUsl C U3N0/36aHEMO HA U3KYCMEeH UHmesnexkm.

5. Tea Cumosa u Pogu Yiuesa, crygeHTty, HBY, ,, Kak uskycmeeHusim uHmesnekm ejnusie 8spxy
C530a8aHemo u KypupaHemo Ha Ce0spicaHue?

6. rin.ac.g-p Hecucnasa [laukoBa, HBY, ,, Cpewjama Ha uskycmeeHusi u ecmecmeeHust
uHmesnekm.

7. rn.ac.n-p Pamvna @ununosa, HBY, ,, Yapas /lapeuH vs u3kycmeeHus uHmesnexkm. “
13.15 - 13.30 Inckycus

13.30 — 14.30 O0egHa MOYHBKA

19.06.2024, cpapa, I gen (II1 cecus)

Moodepamop — dokmopanm Mapusa Uaueea

14.30 - 16.00- ok/1aau 1 HAYYHH CHOOIIeHUS

1. Muxaena CumeoHoBa, ctyzeHT, HBY, "H3kycmeeH unmenekm e cchoepama Ha I1P."
2. rin.ac.a-p Aujpeit Benues, IlnoBauBcku YHuBepcuret ,,IIancuii XuneHaapcku,
»A3KycmeeH uHmesiekm -

Kntouoe ¢pakmop npu xubpuoHu 80liHU U KOMYHUKAYUOHHA 00516eHAa 8OUHA.
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3. lIBeresiuna Ocmas, cryaent, HBY, ,, U3KycmeeHusm uHmesieKm 8v6 gu3syaaHama
peeoaoyus.“

4. lecucnaBa KacnakoBa, crygent, HBY, ,,3a uau npomue uskycmeeHusi unmesiekm 6
Inp?«

5. Basnentuna Hukopa u flna MukoBa, crygearu, HBY, ,, I3KycmeeHussm uHmesekm e
MapkemuHaa. “

6. Mapmuana IlerkoBa, B/IBO, ,, @ITompeobumeaume: OmHouwieHue u dogepue Kom AL “
7. Evelina Christova, PhD, associate professor, NBU, ,, What does Al offer in the field of
PR?*

8. Professor Desislava Boshnakova, PhD, NBU, ,,PRAIse for the future of
communication.“

15.45 - 16.00 Inckycus

16.00- 16.15 — ITouuBka

19.06.2024, cpsipa, I pen (IV cecus)
16.15 — 17.45 Pa6orunnuna c I'eopru Kapamanes, /lururajinu HCTOpuu

19.06.2024, cpsoda 18.00 — O¢puyuanHo 3akpueaHe HA WKoaama

Exun Ha XXVI JIsTHa mkoJa mo ITP:
2n.ac. 0-p [lecucnasa /laHkoea
0-p 2Krocmun Tomc

dokmopaum Mapusi Unueea
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EMO]_[I/II/ITE B IEHTHPd Hd KOJIEAHUTE KOMYHHKAIIMOHHHA

KdMIIdHUH

npod. a-p JecuciaBa bomnakoBa

Henaprament Menuu u komyHukauus, HBY

Pe3tome: KonedHume KOMyHUKAYUOHHU KAMNAHUU €A MOWJHO 3apedeHu ¢ eMoyuu, Kamo yeamd um e
He camo 0a cmumyaupam npoodaxcbume, HO U 0a C»30ad0am mpaltiHa eMOYUOHA/AHA B8P®3KA C
nompebumeaume. Te nocmueam moea upe3 pa3kazeaHe Ha UCMOPuUU, KOUMO O0KOC8am YHUBEPCAHU
3@ xopama u4yecmea Kamo Hocmasaeus, Hadexcod U mMONIuHA. AHaau3sm Ha nem eodewju
MedHCOyHapoOHU KoneOHu pexkaamu om 2024 2. noka3sea, e Hali-ehekmusHume om msx pazuumam
Ha KOHMpacm & emoyuume (Hanpumep om msed KeM padocm) U HA A8BMeHMUYHU, HeKOMepCUAIHU
YeHHOCmuU Kamo npageHemo Ha 0006po. Ycnexem 3agucu om KyamypHusi KOHMmMeKcm U
udeHmMuUYyHOCMma Ha Mapkama, Kamo UHme2pupaHemo Ha npodykma mpsi68a 0a 6x0e 0eauKamHo u
opeaHuuHo. Kmouog uzeo0sm e, ue K0eamo KamMnaHuume ca C86pP3aHU C UCMUHCKO 000po u umam
0%/120200UWHA Mpaouyusi, me No-ycnewHo 00KOC8am Cspyama Ha ayoumopusima u ce npegpasujam

8 CnooessiHO cubumue.

Kawouoeu aymu: emouuu, Ko/e0HU KamnaHuu, emMoyuoOH/IHa 6ps63Kd, moniuHd, KOHmpacm,

asmeHmuyHocm, mpaauuu,q

Abstract: Christmas communication campaigns are powerfully charged with emotions, aiming not
only to boost sales but also to create a lasting emotional bond with consumers. They achieve this by
telling stories that tap into universal human feelings such as nostalgia, hope, and warmth. An analysis
of five leading international Christmas advertisements from 2024 reveals that the most effective ones
rely on emotional contrast (e.g., transitioning from sadness to joy) and authentic, non-commercial
values like doing good. Success depends on cultural context and brand identity, and product
integration should be subtle and organic. A key takeaway is that when campaigns are linked to
genuine goodwill and have a long-standing tradition, they more successfully touch the hearts of the

audience and become a shared experience.
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Keywords: emotions, Christmas campaigns, emotional connection, warmth, contrast, authenticity,

tradition.

Koraro kaxxem “Konema” y Hac ce mopakaaT eMOLIMU. 3a HAKOM TOBa Ca HEraTUBHU €MOLIUH,
CBBbP3aHU C Thra, CaMOTa, JIMIICAa Ha CPeJCTBa, 3a APYTU eMOLIMUTEe Ca MO3WTHMBHU, CBbP3aHU ChC
CeMelCTBO, JIT000B U mpusTesid. He3aBUBUCMO KakKBO MHUC/IUM HUe 3a KosiegHaTa cymMaToxa, ChC
CUTYDHOCT IIle Ce CbIJlaCMM, 4e KOJjeAHUTe KOMYHHUKAl[MOHHM KaMIaHWW ca eJHW OT Hal-
eMOILIMOHA/THO 3ape/ieHrTe. TsxHaTa 1ie/ e Jja HA HakapaT Jia oXapuyuM JIOpy U MapyTe, KOUTO OIlle
He cMe u3Kapaiau. Ho oTBb/ Ta3u aMOUIIMO3Ha 11e/1, KOJIeTHUTe KaMITaHUU, CThIIBAMKH Ha eMOLIUHTE,

KOUWTO IMOpaXAd4T B HAC, UMAT 3a LieJI:

e YBesiMuaBaHe Ha rpogaxouTe: OCHOBHA L€/ e la Ce YBe/InuaT MPUX0/UTe, KaTo Ce Bb3M0/I3BaT
OT >KeJIaHWeTO Ha MOTpeduTe/MTe /ja KYIyBaT Mojapbliy 1o BpemMe Ha KosieiHuUs ce30H.

e JloBuiaBaHe Ha JIOS/THOCTTA KbM MapkaTa: Upe3 eMOLMOHA/HO pa3Ka3BaHe Ha WMCTOPUU U
JIOKOCBaHe [0 eMOL[MUTe Ha IOoTpebuTe/nrTe Tpe3 ,Ce30Ha Ha JaBaHETO®, KOMITAaHUUTE
HachpyYar Ch3/]aBaHeTO Ha MO-bJI00Ka BPB3Ka, ONIUTBAT Ce Zia CTIeuesIsT JOBepHe U la Hachpyar
TIOBTOPHO KYyITyBaHe.

e JloBuiaBaHe Ha pa3nO3HaBaeMOCTTa U 3allOMHSHETO Ha Mapkara: 3aroMHsLM Ce U
eMOLIMOHA/THO 3ape/ieH! KaMITaHWU Ce TIPeBPBIAT B ChOUTHSI B MHOTO OT CTPAaHUTe T0 CBETa,
KaTo TI0 TO3W HAuWH yBe/aMuaBaT 0OXBaTa Ha KOMyHHKAIMsTa Ha MapKaTta U s TIPaBAT I10-
3arOMHSIIIIA Ce 3a MoTpebuTeuTe.

e (Cp3aBaHe Ha eMoLMOHa/Ha Bpb3Ka: Kosezia e mpasHUMK, 3apefieH C MHOIO eMOLMM U
KOMITaHUMTE Ce Bb3I0/I3BaT OT TOBA, KATO CBbP3BAT CBOUTE MPOAYKTU UK YCIYTH C TEMU KaTo
CeMelCTBO, 3ae/IHOCT U ILeJpOCT, 3a Ja U3rpajAT CUIHA U TpakHa eMOL[MOHa/Ha Bpb3Ka C
rotTpebuTeNUTe.

e ['‘eHepupaHe Ha VHTepeC U criojensiHe: MHoro ycremiHd KojegHyu KaMIlaHUW BKJIFOYBAT
e/leMEeHTH 3a BHUPYCHO CIIOfleJisiHe, KaTO IO TO3W HAuWH TPEBPBINAT MOTpeOuTesnvuTe B

3dCTBITHHUIH HA MdpKaTa U pa3livpsaBaT oOxBaTa Ha KAMITAHUATA.

B CAIIl u Benukobpuranus KosieiHUTe KaMIaHKU ca ce TIpeBbpHAaIXA caMu To cebGe U B TIpeMeT
Ha KOMYHUKAaLMs - KOSl KOMIaHUsI KOs areHLYs e Haesna 3a cBosita KosenHa kKammaHus, KOW 1ije
y4JacTBa B KaMITaHUATA, KOU e peXXUCbOP, KOW e KOMIIO3UTOP Ha My3HKara U Ollle YT TeMH, KOUTO

YCIIeIHO Ce HU3II0J/I3BaT 3d Cbh3/ldBdHE Had OUYdKBdHe, HWHTepeC, CIojJe/siHe W KOMEHTHDdHe B
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COLIMaTHUTe MpeXKd. Pa3nuuHu u3faHus, cpefi KOUTO W TaKvBa, KOUTO He ca CreldaJu3vdpaHu B
cdepaTa Ha MapKeTHHT, pekiama u 1P, myO/iMKyBaT K/iacalyy 3a Hail-oOpa KoJsiefiHa KaMIlaHWs,
Hali-e(heKTHBHA KOJIe/IHA KaMIIaHUsI, Hal-eMOI[MOHA/IHO Bb3/elcTBala. ToBa fj00aBsi CTOMHOCT KbM
KOMYHHUKAIL[UsITa, 3alll0TO NPU3HAHMETO Ha JIDYruTe, BUHAru e fo0Bp aTecTaT 3a J00pe CBBpIIeHa

paborta.

Y Hac HAMaMme yTBBpZeHa TpajuLus Aa cieguM KoseaHuTe KaMIaHWW, KakTo M [la Ceé MHBeCTUpar
TBOpUECKW MOTeHIMan U ¢(UHAHCOBU cpeAcTBa 3a KosegHaTa kKammaHusi. Bbropeku ToBa MMa
KOMIIaHWH, KOUTO OTAEJISIT CrieljuajHO BHUMaHre Ha KosieHUTe Mpa3HULIM B CBOSITA KOMYHHKALIMSA

Cc motpebuTenuTe.

3a 1jesiuTe Ha Ta3M MmyOMKarys, ¥ cbobpa3siBalikul ce ¢ ¢akTa, ye JHEC Xopara ThpPCAT WHbOpPMaLUs
Hali-Beue OHJIAH W WHCTPyMeHTWUTe, 0a3vpaHW Ha W3KYCTBEH HWHTEeKT HaB/IM3aT CKOPOCTHO B
paboTaTa Ha XopaTa, KOUTO Ce 3aHMMaBaT C KOMYHHKaIHsl, Ce CIIPsIX Ha K/lacaijusita Ha Search Engine
Journal 3a Ton 10 emMo1[MOHATHO aHTAXKUPAIIM KoieAHU pekiaamu 3a 2024 r.. Criope[| U3/aHHETO TOBA
ca “Hal-eMOLIMOHA/THO aHTAKUPAILUTe KoJieJHU peKjaMUu”’, KOUTO “BABbXHOBSBAT MO3UTHUBHOCT U
noJKpensT OsiaroTBopuTenHa Kay3a”.(1) U oije egHa mpuurHa 3a aHanM3a jja u3bepa TOUHO Tas3u
KJ1acarys - Ts1 e Oa3ripaHa Ha pe3yJITaTy OT M3C/ie/[BaHe Ha eMOLIMOHATHOTO Bb3/IeliCTBHE, TIPOBEJEHO
ot areniuaTa DAIVID, ocHoBaHa mipe3 2021 B JloHzoH.(2) DAIVID chbupa aHaMTUYHM [JaHHY,
KaTo W3M0/13Ba HOBAaTOPCKAa TEXHOJIOTHS 3a pa3lio3HaBaHe Ha eMoLuuTe, Oa3vpaHa Ha W3KYCTBEeH
VIHTEJIeKT, 3a /ja 3aryiCBa HUBaTa Ha BHUMaHWe ¥ eMOLIMUTe Ha OHJIalH ayJUuTOpun. EMOI[MOHAMHOTO
BB3/IeHCTBUE Ce TIPOC/Ie/siBa C TIOMOILTa Ha JIMLIEBO KOAWPAHe U Ce KaTeropusupa upe3 cobcTBeHaTa
MetogoJsiorusi — DAIVID 39, KosiTo CThIBa Ha Hal-MO/JePHUTE aKaJeMHUYHU U3C/le[iBaHus B CBeTa 3a

emouuure.(3)
[ITe cbCcpe0TOUMM BHUMaHUETO CH BbPXY IThbPBUTE MeT peK/iaMU B KJlacal[ysiTa, KaTo Iile aHaIM3upam
OCHOBHUTE eJieMeHTH, C LieJl Ja YCTaHOBUM [Jajd WMa CXO/JCTBa U OOIU eJleMeHTH, KOWTO

NpeJU3BUKBAT CHJTHA eMOLIMOHA/THA BPB3Ka C MOTpebuTemTe.

Ha Tabsuija 1 MoXkeTe fia BUIMTE CHITOCTABKa Ha MeTTe pekiaamu 1o 11 kpurepusi. B To3u TekcT, 11ie

ce oKycrpaMm BbpXy HSIKOM OT T€3U KPUTEPUH.
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Tab6ymia 1: ChnocTaBKa Ha 5-Te peksiaMu 1o 11 Kkpurepus

Kputepuii/pex | 1. Teleflora - | 2. Erste Group | 3. John Lewis | 4. Marks & 5. Amazon -
nama "The Power of | - "Your Spark |- "The Gifting | Spencer - "The | "Midnight
Wishes" Can Light Up | Hour" Journey" Opus"
The World"
Knuent Teleflora (Am | Erste Group John Lewis & | Marks & Amazon
epUKaHCKa (Llentpannoes | Partners Spencer (bpur | (I'mobanHa
KOMITaHUS 3@ | porelicka (bpuTaHcku aQHCKH TeXHOJIOTMYHA
Jl0OCTaBKa Ha | JMHAHCOBO- | YHUBepcajeH | DUTEWIBbp 3@ | KOMIIaHUS U
L[BETS U 0aHKOBa MarasuH) pexy u OHJIalH
nozapbLn) rpyria) XpaHa) pUTENTBD)
AreHuus The Jung von Saatchi & The Mother Brrpewnusr
Wonderful Matt/Donau Saatchi London TBOpPYECKHU
Agency (Odpunmannar | Agency eKHIT Ha
a areHus 3a Amazon B
KOJIe[IHUTe CbTPYIHAYECT
KaMIlaHUY Ha BO ¢ Hungry
John Lewis Man
npe3 Productions
MOC/IeJHUTE
TOJIUHU)
IbprkaBa CAIII ABcTpus BenmukoOputa | Benmkobpura | Bennkobpura
HUS HUS HUS
ITa3ap CAIII LlenTpanHa u | Benukobpura | Benukobpura | BenmkoOpuTa
W3TouHa HUSA HUS HUSA
EBpona
[Tpopwmkuren | 1:42 munytn | 3:01 munytn | 2:00 munyt | 1:30 MunyTH | 1:30 MUHYTH
HOCT
Tema Konepna Xopara umat | B ceprero cu | Kosena Konepna nipaBu
cbOupa HYXXJa OT 3HaeM Kol e | mpeoOpa3siBa | xoparta Io-
CeMelCTBOTO | HaZiex/ja u TOUHUSIT xXopara U ru YYBCTBUTETHU
BsIpa KoseJieH TipaBH T0- KbM JIDyTUTe
Mo/lapbK 3a n00pu KbM
TOYUHUS UOBEK | APYTHUTe
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Tab6ymia 1: ChnocTaBKa Ha 5-Te peksiaMu 1o 11 Kkpurepus

ITocnanue Cuiara Ha Hamre Llennocrra Ha | CriogensHe Ha | Xopara
JKeJTaHUeTO JIelCTBUS, nojapbKa pazfocTTa ¢ ZIOCTaBAAT
MoOJKe J1a JIOpY ¥ MaJIKy, | U/iBa OT HeIo3HaTu paziocT Ha
cObAHe Hall- | MoraT Jja UMaT | MUCBJITa, HOCH pafioCT | IpyruTe 1o
VICKDEHUTE TU | OTPOMHO yCUIUsATa U Ha YOBeK Konena
KeJlaHusl. TMOJIOXKUTETHO | BHUMAHUETO,

B/IMSIHUE U []Ja | BJIOKEHU B
BIbXHAT HEro, a He OT
HaJexzaa Ha MarepuajaHaTa
xopara. My CTOMHOCT.

Enementn 3uMa, JieTe, 3uMa, BOiiHa, | 3UMa, 3uMa, 31Ma,
OonHMIIA, OegHOCT, Thra, | MarasuH, TrasapyBaHe, CITIOMEHH,
caMmoTa, ujes, MUcaHe | KeHa, leTCKa | MKaMma, desi, | CHUMKH,
MeJULMHCKa | Ha CTasi, MUHA/0, | HEeMo3HaTH pabOTHUK,
CecTpa, Urpa, | CTUXOTBOPEHU | IeTCTBO, eTe, | XOpa, JAOM, caMoTa,
Thra, LIBeTS, e, [JIaHWHa, cecTpy, nipeobpa3siBaH | HEIO3HATH,
CHHMMKa, Dallja | fielia, CeMeICTBo, e, Tpariesa, rasapyBaHe,

OJlyXOTBOPEHU | IOM, UTPH, rOCTH, ripeobpassiBaH
nuria, KocMoc, | GpemMeHHa Becesba, e, TIecex,
Malika, bebe, |keHa, TaHLIA TpU3HaHKe,
CHUMKa, TIpUsTEH, nro0oB,
KUTapa, Meue, TaiHa, YCMUBKHU
MMUaHo, OKOMH, | MaliKa, 3UMHHU

BOMHULIU, KbHKH

receH

Konenuun [Mucmo mo Hagexna, Enxa, Konenna Konenna

EnemenTtn Hsano Kosena, | Thxa Holl, KOJIeJTHU yKpaca, yKpaca,
JKeJlaHue, LIbPKBa, CBEeTJIMHHU, Konepa, CBET/IMHH,
CHEe)KeH YOBeK, | CBeIUYKH, BBIIIEOCTBO, | UTPAuKH, MOJapbK,
CHSIT, Marusi, | Bsipa, KOJie/IHa BBJIIEOCTBO | eJixa,

Bsipa HaZlex/a, yKpaca, JKernaHue,
enxa, Konena | Kosenen
Mo/lapbK
Kntouosa Twra, pagoct, | BapxHoeenue, | Hocranrus, 3abaBnenue, BabxHOBeEHME,
Emouus TOT/IOTa TOIJIOTA, TOIJ/IOTA, TOTIOTA, TOIJ/IOTA,
HaZiexxaa paziocT BJ'bXHOBEHUE | paloCcT

DAIVID’s 57.1% 56.4% 56.4% 55.4% 55.2%

analysis
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Ha mepBo msicTo e kKoseqHusT peknameH kaun The Power of Wishes(4)(Cusiata Ha >kenaHUsiTa) Ha
Teleflora, ch3gazeH B mapTHLOPCTBO ¢ Make-A-Wish, MexxayHapojHa HeCTolaHCKa OpraHU3alius,
UYMSITO MUCHS € Jla W3MTb/HSBA JKeJlaHUsl Ha Jiella Ha Bb3pacT Mexay 3 U 18 rofuHu C TeXKU U
JKUBOTO3acTpalaBaiy 3abosnsBaHus. KiumbT pa3ka3Ba HMCTOpUsATa Ha Majqko MOMYe, KOeTO e B
Oo/HMI]a 110 BpeMe Ha Mpa3HULIUTe U TPeKUBSBAa Maruuecka cpella CbC CHe)KeH UOBeK, KOUTO My
HaromHs 3a Oarja My. Te crioiensT paloCTHA MOMEHTH, KaTO XBbpJISTHE Ha CHE>KHH TOTIKH, ITPABeHe
Ha CHEe)KHM aHTeJIv U TIpaBeHe Ha cenpurta. B kpas Ha kmmna Mmomyeto oTkpuBa Oyket ot Teleflora c
Oenexxka, riacsia: ,,Hakou >kesanus ce coObaBar”. Torapa 6airfa My B/v3a B CTasTa ¥ T0 Mperpabiia,

M TdKa >KejlaHHueTO Ha MOMYeTO ce C6'b,qBa.

Kakro 6uxme Ka3zanu - uctTHCKaTa Marusi Ha Kosesa csbpana B 1 MuHyTa U 42 CeKyHIH, TOYHO
KakTo Koseza cbbrpa ceMeMCTBOTO M HOCH PajJioCT Ha MaJIKM W TrojemMH. TpsioBa Ja oObpHEM
BHMMaHMe M Ha (PaKkTa, ye KaMIaHMUATa € pe3yaraT OT MapTHbOPCTBO MeXJy TBbProBCKa U
HellpaBUTeJ/ICTBeHa OpraHusalus, KOeTO CbC CUTYPHOCT 3achjiBa eMOLIMOHa/HuA 3aps] Ha

IMOC/IaHHETO.

3a Le/nTe Ha aHa/Iki3a, CbM H3BeJid, CIIope[ cobcTBeHarTa cu npeneHKa U Bb3MNPUATHA Ha KJ/IWIId, TPHU

KJTFOYOBHY eMOLIMH 3a BCsIKa OT TeTTe KamriaHuu. Tpute kimtoyoBu emorivu B The Power of Wishes ca:

1. Twra: gete, KoeTo e caMo B 6onHMIIA 0 Kosiezia, HsIMa Kak Jja He HM HaThXKH.

2. Papoct: PajocTHHTEe MOMEHTM Ha Urpara Ha MOMYETO CbC CHEXHMUSI YOBEK HU BpbBLAT B
JIeTCTBOTO U HU Kapar Jia Ce YCMUXHEM.

3. TomsoTa: 3arprwkeHaTa Me/IML[MHCKA CeCTpa U Mperpb/KaTa Ha Oalljata, HA KapaT [ja yCeTUM

OHe3U eMOL1H, KOUTO CBbp3BaMe c Kostezia - 3arpiyKeHOCT 3a [PyTUTe U CeMeiiHa TOTIOoTa.

Te3u eéMOLMK Ca yMeJI0O M3II0JI3BaHHU, 34 [a Ce IIpedajie TI0OC/IaHMETO Ha HeINpPpaBUTE/ICTBEHATA
OpraHur3alivsd, KaTO Ha4YKWHa [id I1peZiaBaHe Ha ITOC/IaHUeTO CBbP3Bad ,[[06[)0T0 I1oC/iaHre C KOMIIaHUATa
Y HelHuTe MNpOAYKTHU U YCIYTH, 110 €JWH [e/TMKaTeH HaUWH - ITIOABABA C€ KAPTUUKd OT KOMIIdHHATA C

KOJIeJHO I10>Ke/IaHue.

Ha BTOpO MsicTo e KoneaHusT peknameH kiun Your Spark Can Light Up The World (TBosiTa rckpa
MO>Ke /1a ocBeTH cBeta) Ha Erste Group(5), KOUTO e U eZJMHCTBEHUST B Kjiacalusita C GOKyC BbPXY
eBpOMenCcKUTe na3apy. B Hero ce paskasBa BIbXHOBsIBAlllaTa UCTOPUS Ha KoJieJjHaTa TeceH ,, Tuxa

HOU_[“ Y HeMHUS ITBT OT MajIKo aBCTpHﬁCKO CeJIo 40 LeIds CBAT. Peknamara HU BpbIlld B 3MMdTad Hd
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1818 r. B aBcTpHiicKoTO ceno OGepHAOPd, KbAETO MIaAUAT CBellleHK Kosed Mop, moTpeceH oT
OeHOCTTa M CTPAJiAHMUSATA HA X0OpaTa, Ce BABXHOBSIBA U HalKMCBa CTUXOTBOPEHHUE, KOETO /1a BIbXHe
Hazexaa. My3rkaTta KbM HETO e HarrcaHa oT yunresist 1o My3uka ®panr Kcasep I'pybep. I aBamarta
U3ITb/IHSBAT IeceHTa ,,Iuxa HOU“ M0 BpeMe Ha KojeJjHaTa JIMTYprusi, akOMIlaHUpaHU CaMoO OT

KUTapa.

Tpute k1rouoBHu emornuu B Your Spark Can Light Up The World ca:

1. BabxHoBeHume: Tbrara, KoATO Cb3JaBaT KaJpuTe OT ClegBoeHHa EBporia, Musepusita,
Jeriata, KOUTO TIPOCST, BOWHULIUTE B OKOMUTEe, MHOTO ObP30 YCIIsiBa, /la Ce TIpeBbpHE B
TIO3UTHBHA eMOLIMSI, KaTO BIDK/laMe KakK /BaMa 0OMKHOBEHU MB>Ke, Ch3/]aBaT Hello, KOeTO
IpoMeHs cBeTa. Taka Te3H, KOMTO I/lefiaT K/IMIa Ce BAbXHOBSBAT /ia BAPBaT B CH/laTa Ha

coOCTBEHUTE CH [1eHiCTBUS.

2. Tomiota: ITpemuepata Ha ,,Tuxa HOII“ KaTO CMMBOJ Ha MHpP W 00eJuHEHHe, KOWTO
rpeMrHaBa Ipe3 pa3/iMyHu UCTOPUUYECKH MOMEHTH M cTura Aopu Ao Kocmoca, cb3iaBa

ycCelllaHe 3a TOIVIMHA U YOBEYHOCT.

3. HHAE)K,E[H: HOCHaHI/IeTO, e 1opu Hali-MaJIKUTe AEﬁCTBHH KdTO Cb3/1dBdHETO Hd €1Ha I1eCeH

MOrar aa uMdart rnobanHo B’L3'ELEI‘;ICTBHE, BAbXBd HaJleXXada U OIITUMU3BM Yy 3DUTEJIUTE.

CbC curypHOCT TeMaTa 3a BoviHaTa B EBporia e 6o/1e3HeHa fHec. Ho ¢bC CUTYPHOCT UMaMe HY»/a OT
B//bXHOBEHHE, Ue MOXKEM Jia Ce CIIPaBUM C TIpob/ieMuTe, KOUTO HU 3a00uKanaT. Ta3u pekiama e yact
OT AbAroroguiIHara TpaauLuys Ha Erste Group fja cb3/1aBa eMOLMOHA/THU KOJIeJHA KaMITaHUU, KOUTO

noag4yepTaBaT Ba>XKHOCTTA Ha BAPATd B cebe M M CH/IaTa Ha MaJIKUTe JKeCTOBe.

Ha tpeto msicto e kKoneauusar peknameH kaun The Gifting Hour (HackT Ha nogapbuure) Ha John
Lewis (6), KOMTO pa3Ka3Ba UCTOPUSTA Ha )KeHa, KOSITO TbPCH Mep(eKTHUs MOoJaphK 3a cecTpa CU B
MarasuH Ha John Lewis. Ilo Bpeme Ha ThbpCeHETO CHU Ts TOMaJa B Maruuecka peagHOCT, KbJeTO
TIpe)XMBSBA CIIOZle/IeHU CIIOMEeHU OT JIeTCTBOTO M FOHOLIEeCTBOTO UM. Pekjiamara e ChIIpOBOZIeHa OT
aKyCTHYHaTa Bepcusi Ha receHTa ,,Sonnet” Ha The Verve, KoeTo /10Mb/IBa eMOLIMOHA/IHATA [IbJI00YMHA

Ha UCTOPpUATA.
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Tpute k1rouoBHu emonuu B The Gifting Hour ca:

1. Hocranrus: PeksnamaTa mpegu3BUKBA CHTHM YyBCTBA Ha HOCTA/ITHS, KOETO Ce OB/DKU Ha
PETPOCIIeKTUBHOTO TIpPeJCTaBsiHe Ha CTIOMEHH OT JeTCTBOTO M IOHOIIeCTBOTO Ha CECTPUTe,
KOWTO Pe30HMPAT C JINUHUTE TIPEKUBSIBAHUSI Ha 3PUTEHTE.

2. TomtoTa: YcelllaHeTo 3a TOIJIOTA Ce Ch3/laBa OT CeMeHHHTe MOMEHTH, KOUTO I0JuepTaBaT
3HaUeHWeTO Ha JIMYHUTE BPB3KU U CIIO/e/IeHNTe TIPeXKMBSBAHMUSI.

3. Papocrt: [TokasBaHeTO Ha MOMEHTH Ha IL1JaCTHe K CBBbP3aHOCT MeX[y CecTpuTe, IoAuepTaBat
paZiocTTa OT CIIO/le/IeHHTe TIPEKUBSIBAHWS W TIOZlapsSBaHEeTO Ha BHHMMAaTelHO MoAOpaHd

NoZiapbLIU.

Ta3u P€K/laMa € 4aCT OT AbJ/JIroroguiiHdaTa TpaAWuLikdsg Ha John Lewis Aa Cb34dBa €MOLIMOHA/THH
KOJ/IeJHW KaMIIdHHMH, KOWMTO IMOA4YePTaBdT BA>)KHOCTTA Ha BspdTd B cebe cM M cujlaTa Ha MajIKUTe

JKeCToBe.

Ha 4eTBBpPTO MfICTO e KoneAHUAT peknameH kiurn The Journey Ha Marks & Spencer(7), kKoiTo
pa3Ka3Ba UCTOpUsATA Ha U3BeCTHA OpUTAHCKA akTpuca U KomenuadTka JoyH ®penu. C momolira Ha
Koneanara (est ycrisiBa ia ce CripaBy C HETIPUSTHOTO B HAYA/IOTO TIPeAU3BUKATE/ICTBO [la OPraHU3upa
KosieqHo napTH. [ToroToBKara sl oCcTaBsl B pa3/iMuHU 3a0aBHU M BB/IHYBAIL[U CUTyaluy. Pekamara

€ 4aCT OT KaMIldHH, KOATO IToAUepTaBd MdI'siTa U paJOCTTa OT KOJIeAHUA CE30H.

TpuTte K1r04yoBHU emonuu B The Journey ca:

1. 3abaBnenue: Iloctura ce upe3 XYMOPUCTUUHM CUTyalldd M KOMHUYHA MOMEHTH, KOUTO
pe30oHupaT C 3pUTeJInTe.

2. ToruioTa: uBa OT Bpb3KaTa C TEMUTE, CBbP3aHU CbC CeMeHCTBOTO U C roboBTa. ToBa ce
MOCTUIa Ype3 MOKa3BaHETO Ha IIacThe W pPaJoCTTa OT CHOJe/eHUTe TMpEeXUBSBAHUS U
KojeHaTa atMocdepa.

3. BabxHoBenue: VesiTa, ye 0pU U B 3a0bP3aHOTO BCEKU/IHEBHE MOXKEM Jla HAMepHM BpeMe 3a
KOJIeJHO HaCTpOEeHWe U paZioCT, BAbXBa HaZleXK/ia U ONTUMU3bM. ToBa nojguepraBa 3HaYeHUETO

Ha HAMHUPaHETO Ha MdrvdaTad B MaJIKUT€ MOMEHTH IIpe3 KOoJIeAHWS Ce30H.

Tao/mna 2: EMonuu B KojlegHUTE
pek/jiaMu

TOIUIOTA 5

BIbXHOBEHHE 3
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pagocT 3
3abaBieHNe 1
HazieXx1a 1
HOCTa/ITus 1
Thra 1

OO6r1 6poit: 15

Tabnuna 3: CeMeiiCTBO U BPB3KH

1| pgere 2
2 | Maiika 2
3 | barja 2
4 | 6ebe 1
5 | bpemeHHa keHa 1
6 | cemeiicTBO 1
7 | cectpu 1
8 | mpusitenn 1
9 | roctu 1

OO6110 12

Ta3u peksiama e 4acT OT AbJTOrojuiiiHaTa Tpaaulivs Ha Marks & Spencer /1a cbh3/1aBa eMOLMOHATHU

KOJIeJHW KaMIIaHWH, KOUTO MMOAUePTaBdAT CHJ/IaTd HAa MAJIKUTEe XKeCTOBeE.

N Ha mero MmscTO e KonegHUAT peknameH kaun Midnight Opus Ha Amazon (8), B KOWUTO uMa
Obnrapcko yuacte. ['71aBHaTa posisi e moBepeHa Ha akTbopa [umuTbp MapuHoB. Vcropusra e
TporartejiHaTa, a MapyuHOB B/iM3a B POJISiTa Ha TeaTpasieH MOpTHUep, YUUTO CKPUTH BOKATHU TajlaHTU
ca OTKPUTU U MOJKPeIeHy OT HeroBuTe Koseru. Tas3u peksiaMa noZjuepTaBa Kak MaJKUTe )KeCTOBE Ha

I,E[O6];)OT¢’:1 MOraT ad MMdaT rojiiMo 3HaueHue.
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Tabnmuna 4: 3umMa ¥ MPa3HUYHOCT

1| 3uma 5
2 | ITpeobOpa3sieaHe 2
3 | 3MMHM KbHKHU 1
4 | Tpariesa 1
5| ®esa 1
6 | LiBets 1

06110 11

Tabmua 5: JleTcTBO M Urpa

1| mete/gena 3
2 | urpa 2
3 | meTcTBO 1
4 | meTckKa CcTas 1
5 | Meue 1
6 | mxkama 1

0610 9

Tpure KiaouoBu emonuu B Midnight Opus ca:

1.

BabxHoBeHue: VcTtopusita Ha opTyepa, KOWTO MPeo/io/siBa CKPOMHOCTTA CU U CIIOJeis
TajlaHTa CH, HA BAbXHOBSIBA J]a BAPBaMe B COOCTBEHUTE CU CIIOCOOHOCTH U /ia Cé CTPEMUM
KbM MEUTUTE CH, He3aBUCUMO OT 0OCTOsITe/ICTBATA.

Tomnora: [MoakpernaTta ¥ eHTYCHa3MbT Ha KOJieTWTe Cb3/laBaT ycelljaHe 3a TOMJIMHA U
0OIIHOCT, KaTO TIOKA3BaT Kak MOJKperiata MoXe fla Ce OKa)ke U3K/TFOUUTETHO BaXKHa.
PajocT: BbiHeHHWeTO UM pajoCTTa OT U3MbJHEHWETO Ha ClieHaTa Mpeu3BUKBaT
MOJIO)KUTE/THU eMOLIMM U HU HAroOMHSAT 3a pajocCTTa OT CIoje/leHUTe MOMEHTH U

ITOCTHU>KeHUd.
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Tabsuna 6: EMoIuu ¥ BTPeIlIHA ChCTOSTHUSA

1 | camora 2
2| Tpra 2
3 | Becenba 1
4 | moboB 1
5 | npu3HaHue 1
6 | TaliHa 1
7 | yemuBKH 1

061110 9

Ta3u P€KJ/IaMa € 4dCT OT AbJITOTrOAUIIIHaTad TPaAULIUA Ha Amazon [da Cb3dBd eMOIIMOHA/IHH KOJIeJHN

KaMITdHHWH, KOUTO IoA4ePTABAT 3HAUEHHNETO Ha MAJIKUTE )KeCTOBE U CHUJIaTd Ha OGH.[HOCTTEL

Axo 00001IMM OCHOBHHTE eMOLMH, SICHO Ce BWXK/[a, Ue TOIJIOTaTa e BoJellla cpeJ IeTTe peKJIaMHU
k/vna. ToBa e ¥ elHa OT Hal-ueCTO acOLMMpaHUTe eMOLIMU C Mpa3HUKa - oM, CEMeMNCTBO, YIOT U
npusTeny. /Ipyrute aBe BOJeLIM eMOLIMM Ca BAbXHOBEHHMETO - Bce nak no Koseza craBa uygeca -
PaZioCTTa, KOSTO JOCTaBsMe Ha cebe cu, Ha XopaTa, KOUTO oOHMUamMe ¥ Ha HETO3HATU, KOUTO UMaT

HYXXZIa OT I0OpPOTO, TPrXKa U JIt0OO0B.

CnegBaliysT eJIeMEeHT, BbPXy KOHWTO (hOKyCHpaM BHUMaHUETO CH, Ca eJIEMEHTUTE, KOUTO BIDK/aMe B
peksaMHUTe KaunoBe. OMuUcaHW ca OT MeH, C/ieJ] BHUMATeTHO M MHOTOKDaTHO TJieflaHe Ha
kmnoBete. Q0110 UMaMe 68 efleMeHTa, KaTo Hali-4eCTo TIOBTapSIIUTe ce 001 efeMeHTH, 6e3 Te3u,

KOWTO M3PHUYHO CBBP3BaMe C Kone,qa, Cd 3MMd M B IIETTE KJ/IMIId U CHMMKaA - B TPH.
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Tao6auna 7: Mecra 1 00CTaHOBKA

1| pom 2
2 | na3apyBaHe 2
3 | bo/HMLIA 1
4 [ marasus 1
5 | Kocmoc 1
6 | okomnu 1
7 | naHuHa 1

06110 9

Tabmna 7: TBopYecTBO U U3KYCTBO

1 | mecen 2
2 | kuTapa 1
3 | m1aHo 1
4 [ TaHUH 1
5 [ nucaHe Ha CTUXOTBOpeHUE 1
6 [ nmes 1
7 | 0AyXOTBOPEHH JInLia 1

0610 8

Axko obaue rpynupamMe Te3u B pa3/IMUHU CMUC/IOBH TPYIIH, Ce MoJTyuaBa ChBCEM Pa3/iiyHa Mpe/icTaBa

3d eMOLJMOHA/IHOCTTA Ha KOJIeJHUTE K/IMIIOBE.

Pa3bupa ce, Te31 CMUCJIOBY IPYITH Ca YC/IOBHH, HO BBITPEKH TOBA SICHO Ce BIDKJAT eJIeMeHTHUTe, KOUTO
CBBbp3BaMe C emoLuuTe 0K0JI0 Koslezia. B KoMyHUKaLMATa MMa HeIllMCcaHo IIpaBuiIo, Ye HOCTa/IrUsTa
KbM MHUHAJIOTO e 100bp No/AX0/, 3a MopaXk/iaHe Ha eMOL{MOHa/IHa BPb3Ka, HO BIDK/AMe, Ue TIOHE B Te3U
TeT peK/iaMu - CMHC/IoBaTa rpyra “MuHaso 1 criomeHu” 06110 cbupa 5 efleMeHTa, KaTO CHUMKA Ce

MOBTAapsA B TPU OT KJ/IMIIOBETE.
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AXO MoIX0/IUM TI0 CBIIMS HAUMH KBbM KOJIeTHUTE eJIeMeHTH B peK/IaMHTe, OTKPUBaMe, ue uMa 00110
28 enleMeHTa. BBB BCeKU e[jH OT K/IMIIOBeTe Ce [10Ka3Ba KoJleZjHa yKpaca U/WiIn KOoJle[JHU CBEeT/IMHKY,

cnenBaHu oT Bsipa (3) v enxa (3).

Ako 00001MM ZIBETe TPYNH elIeMeHTH, BIKJame, ue pekiaMmara Ha Erste Group - Your Spark Can
Light Up The World uma Haii-mHoro enementu (26), ciegsa The Gifting Hour Ha John Lewis (22),
Midnight Opus Ha Amazon (17), The Power of Wishes Ha Teleflora (16) u Ha neto msicto e The
Journey Ha Marks & Spencer (15).

Bb3 ocHOBa Ha aHa/nM3a Ha JdHHUTe OOTYK, IO OTHOIIeHHEe Ha €MOIJMOHA/IHOTO B'BB;[EI\/IICTBI/IE Had

BCEKH e/IMH OT K/IUIIOBeTe, MOXKe /la Ce KaxKe:
1. Your Spark Can Light Up The World Ha Erste Group e Haii-60oraTta Ha ejieMeHTH.
EMonroHa/ieH mbT: 3aroyBa ChC CUTHO HEraTUBHU U peanHy o6pasu (BoiiHa, OeIHOCT, Thra,
OKOITH), 3a /a TIpeAu3BHKa CBIIPUYACTHOCT. [locsie miaBHO ce TpaHchopMupa B HeLO
BB3BUIIIEHO U /IYXOBHO (WZes, CTUXOTBOpPEHHe, TyIlaHMHA, KOCMOC, IeceH), TOKa3BalKu Kak

UOBELIKUAT AYyX no6e>K,ana TbMHHHATA.

EdexTt: [JokocBa bI00KO upe3 UCTOpUATA, EMOLIMUTe U My3HKaTa, KaTo MOKa3Ba CHiaTa Ha

HaZleXxJjaTa U U3KyCTBOTO B Hal-TE>KKUTe MOMEHTU OT UCTOPUSTA Ha UOBEUECTBOTO.
2. The Gifting Hour Ha John Lewis e cemeliHa 1 Tor/1a UCTOPUS,:
EmorjuonasneH mbT: Pa3ka3Ba 3a ceMeliCTBOTO M Bpb3KaTa MeXZy IOKoJieHUsiTa (Malika,
OpemeHHa >KeHa, JleTe, CeCTpH, MUHAJO0, AeTcTBO). OOpa3uTe ca TOIUIM U TIO3HATH ([IOM, UTPH,
3UMHU KbHKH, Meue), a KIIF0UYbT e TallHaTa — U3KyCTBOTO Ha M0/japsiBaHeTo.
EdekT: EMorusiTa B/iBa OT pa3xo/Kara B IeTCTBOTO U Cl1a3BaHeTO Ha CeMelHUTe TPaIvLIvK.
3. Midnight Opus Ha Amazon, CbC CUTYPHOCT e TIpe/[i3BUKasia CUJIHA eMOLUM CpeJ, Ob/irapuTe,

3apaJy IJIaBHUSAT T'epoH, HO pa3Bb/HyBa M MHOT'O XOpa M0 CBeTa, 3apajid CoLjasHaTa TeMa U

OINITUMUCTHUYHHUA OYX.
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EMonuoHa/ieH mbT: 3arouBa ChC CIIOMEHU ¥ caMoTa (pabOTHUK, caM Ha pabOTHOTO MSICTO),
HO OBp30 ce TpeBpbIlla B MCTOpPHUS 3a Ipeobpa3siBaHe (KoJsiery, TpeoOpa3siBaHe, TIeCeH,

TpU3HaHue, TF000B).

Edekr: Cp3gaBa uyBCTBO Ha 00IIja, CriofiesieHa pajoCT W TIPUHAZJIEKHOCT. Emorusita e

CBBbp3aHa C paZiocTTa OT TOBA Jia Ob/Ieln YacT OT OOI[HOCT U /la MpaBUIl A0OpO 3a JpyTHTe.

4. The Power of Wishes Ha Teleflora - e iuHa ¥ HOCTa/IrUYHa, He ChIBPrKa B cebe CH HAl-MHOTO
e/leMeHTH, HO OUeBHJHO ChbP)Ka Hali-[OKOCBALI[UTe eJleMeHTH, a UMeHHO - OoHu fetia. ToBa
€ M eJUHCTBEHaTa peK/jaMa OT IIeTTe, KOSITO € B TMapTHbOPCTBO C HEMpaBUTE/ICTBEHa
opraHu3aiuaTa. ToBa HAMa Kak /ia Ce YC/IOBUs TIpe3 eMOLIMUTE, HO Ce ycellja B TI0C/IaHUeTO,

KOEeTO /IOCTHra 10 eMOLUHTe.

EmMonuoHasieH mbT: PoKycHpa ce BbPXy JIMUHATa Tpareaus (fete, OOMHUIIA, CaMOTa, Thra).
Ki1rouoB MOMeEHT e urpara — MaJbK akT Ha HOPMa/IHOCT, KOWTO BOJY [0 ces(hy, KOeTo CTaBa

MOCT KbM 0allla ¥ crioMeHuTe (LBeTs).

Edekr: Ch3aBa MHOO UHTUMHA WM CHJTHA HOCTAJTUYHA Thra, KOSITO Ce TIPeBpbBIlia B yTexa.
Pasunta Ha JsimuyHMTe, OOJIE3HEHW CTMIOMEHM Ha ayAWTOpHATa, 3a Ja Cbh3fAaje AbaOOKa

€MOLJMOHAa/IHA BPB3Kd.

5. The Journey Ha Marks & Spencer uma Hali-ManbK OpoOl eleMeHTH, BBIIPEKU He AUPEeKTHATa,
HO BCe TaK y/aBsllla Ceé BPb3Ka ChC CTapuAT CcKblepHUK Ebenn3sp Ckpymk u c desita

TunkbpOen ot “ITutsp Ilan”.

Emornnonasnen nbT: Bcuko 3anouBa ¢ HOpMasiHO ra3apyBaHe o Kosena, efHa nukama v ce
MPEeBPBIIlAa B UMCTO MAarkiyecko TpeKUBsiBaHe, O/arofiapeHre Ha (esta, KosTo mpeobpassiBa
BCHUYKH M BCUUKO, MaJIKo KaTo B “ITemesisitika, 3a 1a ce CTUTHe /10 0OW/IHaTa Tparie3a, BecesbaTa

Y TaHLUTe.

Edekr: [Tpean3BrkBa yceljaHe 3a MPUKa3HOCT, Upe3 aHaJIOTHsI C 0Ope M03HATH eIeMeHTH OT

HaW-TIOMYJ/ISIPHATE JIeTCKH MTPUKAa3KY, U ChAbPrKa [03a [IeTCKO BhOAYIIeBIeHHe U BBIIIe0CTBO.
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Ilo3BosisiBa HU Aa CH MpeacTaBUM OarcTBO OT BCeKHIHEeBHEeTO B el1MH CBAT, KbJAETO BCUUKO €

BB3MO>XHO M KPACHBO.

He cbM mrbpBaTa, KOSITO Ce OTWTBA /la OTKpHe 3aKOHOMEPHOCT, aKO MOyKe TOUHA U TpeLd3Ha, MeX1y
KOMYHMKAI[UsITa U eMOLIMKTe, KOUTO TS MPeAN3BHUKBA Y MOTpeOuTe/MTe. BBIIpeK:d Bh3MOXKHOCTHUTE
Ha HOBUTE TEXHOJIOTMH, € U3K/TOUUTEeTHO TPYAHO Ja ce TpeABUAM TpeiBapUTEIHO eMOL[MOHATHOTO
Bb3/IeMCTBHE Ha KOMyHUKauusTa. Cref KaTo Beue e peajv3vpaHa KOMyHMKALIMOHHATa KaMITaHUS
MO>KEM [la aHa/IU3UpaMe, Zia YCTaHOBUM 00pUTe efleMeHTH, KOU Jja TIpobsieMHuTe. Y KOJIKOTO | Zia
aHanM3upame, TUUHUST eJieMeHT U CcpejlaTa, UMaT U3K/F0UMTETHO CUJIHO Bb3/IeMCTBHE BbPXY HaIlIUTe
eMoIuH. SICHO e, ue HsIMa €IUH €JUHCTBEH Hal-700Bp eMOoIMoHa/ieH MUKC. V300pbT 3aBUCH OT
1je/ieBaTa My0/MKa ¥ WIEHTUYHOCTTa Ha OpaHja. AKO WMaille, HAMalle Jia Bb3/eHCTBa, 3aIjoTo

BCHUKHM III1Xa Ad I'O U3I10/13BAT.

B cbI1[0TO BpeMe fICHO MO)KeM /ia OTKPOUM HAKOJ/IKO Ba)XKHH M3BOJa:

e Koraro KojiefHaTa KOMyHHKAIUs B CBbpP3aHa C peajiHO TpaBeHe Ha J06po ro Koseza, cskari
TO-YCITeIIIHO JOCTUTA ZI0 eMOLIMUTE Ha MOTPeOuTeIs.

e KoraTo KoMmaHUMTe UMaT TPAJULUATA [1a OTJEeNAT CrieljiaHo BHUMaHue Ha Kosesia B cBosiTa
KOMYHUKAI[Us, CIKAIIl ¥ TIOTPeOUTe ITe OTAENST CIIel[da/IHO BHUMaHUe Ha Ta3u KOMYHHUKAI[HSI.

e Haii-cunHuTe eMoLMHM Cce TIpeW3BUKBAT He OT CWieH o0pa3 WM W3BeCTHa JIMYHOCT, a
OT KOHTpPACTa ¥ OT MPeMHUHABAaHeTO KbM PA3/IMUHU eMOLIMU: OT Thra KbM HaJieX/1a, OT caMoTa
KBbM OOII[HOCT, OT 0OMKHOBEHO KM Maruuecko.

e VHTerpvpaHeTO Ha MpPO/YyKTa/ycjayraTa e U3K/IIUWTeTHO [leIMKaTHO W HeHaTparnurBO, KaTo
BoZlelja e marusita Ha Konena. Hanpumep nipu peknamute Ha Teleflora 1 M&S npoayKTsT e
KaTa/iM3aTop Ha eMoLWsl, KOWTO Npe/ii3BUKBA eMOLIMOHAaIHAaTa IPOMsiHa (LiBeTsITa U3ITbJ/IHSIBAT
JKellaHWeTo, TWKamaTta HOCH Marusra), TpU pekrgamute Ha Amazon u John Lewis
MPOAYKTHT/yC/ayrara yaecHsiBa TIpeJU3BUKBAHETO Ha PajOCT U HAMUpaHETO Ha mepheKTHUs
nozapbk (Alexa koopauHupa, ycayrata Ha John Lewis rnomara 3a HaMMpaHeTO My), JOKaTo
npu Erste Group HsMa KOHKpeTeH MpOJYKT, HO OaHKaTa ce TMO3WIMOHMpa KaTo CUMBOJ Ha
HaZieXkja, 0011[eCTBeH TPOTrpec ¥ ChITPUUACTHOCT.

e 3a eMOLIMUTE e Ba’KeH U KyITYPHUAT KOHTeKCT. PekiamaTa Ha Erste Group e cu/iHO eBporelicka
1 00IIHOCTHA, (hOKyCHpaHa BbPXY KOJIEKTUBHOTO 00po. Pekamute Ha Amazon u John Lewis
ca (oKycHpaHM BBPXy TOTPeOUTENICKOTO TIpeKUBSIBaHE W WHAWBU/Ya/TTHOTO/CEMEHHOTO

mactue. lokaro peknamute Ha Teleflora 1 M&S ca HocTanrMuHu U IMUHU.
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Pa3znnuHy KOMITaHUH, oriepypaiiy Ha pa3/IMuHU I1a3dpH, BjaaraT yCUInUdg U eMeOlrH, 3a a Cb34aAaT

€MOLIMOHA/IHU TI0C/1aHus 110 BpeMe Ha KojieiHUTe MpasHULIM U [la CBBbPrKaT CBOS TIPOAYKT/yC/ayra C

100pOTO, KOETO KaTo upe3 Marus 3aBiajsgBa cBeTa 1o Kosezma. AKO KOMyHHUKaIMsITa ycriee aa

JTOKOCHE eMOL[MOHA/IHO TIOTpeOUuTeMTe, HEMHOTO BB3ZEMCTBHE € TIO-CUTHO U HMMa TI0-TojisiMa

BEPOSITHOCT MOTpebUTeMTe /a ce MpeBbpHAT B MOC/IAHULM Ha KOMITaHUSTA U Ja “ToBOpAT” 3a

KOMIIdHHATA B CBOWTE KaHa/IM B COIJUA/THUTE MPEXKHU.
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Social media manipulation: Ethical challenges

assoc. prof. dr. Vladislav Dimitrov

Media and communication department, NBU

Abstract: The rapid evolution of digital platforms has dramatically transformed the way individuals
and societies communicate, access information, and engage in civic and political life. Social media
platforms such as Facebook, Twitter/X, Instagram, and TikTok provide unprecedented opportunities
for connectivity, democratization of information, and mobilization of collective action. Yet the very
dffordances that make these platforms so powerful also render them vulnerable to manipulation.
Actors ranging from governments and corporations to individuals and automated systems employ
manipulation techniques to distort discourse, shape opinion, and advance political, commercial, or

ideological agendas.

This paper critically examines the ethical challenges of social media manipulation. It begins with a
typology of manipulation techniques, including disinformation, algorithmic amplification,
psychological targeting, and astroturfing. It then identifies the key actors involved and evaluates their
roles in shaping manipulative practices. Next, the paper engages with classical ethical theories—
utilitarianism, deontology, and virtue ethics—to frame the moral dilemmas inherent in manipulation.
To illustrate these dynamics in practice, two case studies are discussed: the Cambridge Analytica
scandal and the use of Twitter bots in political discourse. The analysis then turns to the
responsibilities of platforms as both enablers and potential mitigators of manipulation, followed by
an exploration of emerging challenges such as deepfakes and synthetic influencers. Finally, the paper
concludes by identifying possible solutions, emphasizing ethics-by-design, digital literacy, and
international governance as crucial tools for addressing manipulation while preserving the

democratic promise of digital media.
Keywords: democratic institutions, manipulation, algorithms, social media, ethical framework

Introduction
The proliferation of social media platforms over the past two decades represents one of the most

significant technological and cultural transformations of the modern era. Platforms once intended as
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spaces for personal connection and entertainment have rapidly become central arenas for news,
political debate, and social mobilization. Their influence extends beyond communication, shaping

how people perceive reality, make decisions, and interact with democratic institutions ([6]).

Yet this new digital public sphere is far from neutral. Alongside opportunities for participation, social
media introduces new risks: the spread of false information, the rise of hate speech, and the deliberate
manipulation of public discourse. Scholars have defined manipulation in this context as the strategic
use of digital tools and content to influence user behavior and opinion without transparency or
informed consent ([2]). Unlike traditional persuasion—which relies on open argument and
evidence—manipulation often conceals its intentions, leveraging psychological biases or algorithmic

design to shape outcomes.

The significance of this phenomenon is underscored by its far-reaching consequences. Manipulative
practices can affect electoral processes, undermine public trust in journalism, and destabilize social
cohesion. For individuals, manipulation compromises autonomy, subtly steering decisions without
awareness. From an ethical standpoint, this raises pressing questions: What constitutes acceptable
influence in the digital space? How should responsibility be allocated among users, governments, and

corporations? And how can societies mitigate harms while safeguarding freedom of expression?

Forms of Manipulation

Disinformation and Fake News: One of the most visible and harmful forms of manipulation is the
deliberate spread of disinformation. Unlike misinformation, which may arise from error,
disinformation is purposefully false and crafted to deceive. It thrives on the viral dynamics of social
platforms, which reward emotionally charged content. For instance, fabricated stories about election
fraud, conspiracy theories linking COVID-19 vaccines to microchips, or manipulated photographs

circulated during crises illustrate how disinformation can directly shape public behavior and attitudes

([4D).

Ethically, disinformation violates the principle of truthfulness, a cornerstone of democratic discourse.
It manipulates users by exploiting cognitive shortcuts such as confirmation bias, wherein individuals
accept information that aligns with preexisting beliefs. The cumulative effect is not merely individual

deception but the erosion of shared facts, undermining the possibility of rational debate.
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e Algorithmic Amplification: Beyond false content itself, the mechanisms of content distribution
amplify manipulation. Social media algorithms are designed to maximize engagement—Ilikes,
shares, and clicks—since engagement drives advertising revenue. Research demonstrates that
false news spreads faster and farther than truthful information, largely due to algorithmic
amplification ([5]). In practical terms, algorithms prioritize sensationalism and outrage,

unintentionally magnifying manipulative content.

The ethical concern lies in the lack of transparency and accountability. Users are rarely aware
of how algorithms shape their feeds, leading to “filter bubbles” and “echo chambers” where
diverse perspectives are absent ([6]). This can polarize societies, creating parallel realities

where citizens no longer share common ground.

e Psychological Targeting: Psychological targeting—or microtargeting—represents a more
subtle but equally concerning form of manipulation. By analyzing personal data, platforms and
advertisers can deliver highly customized messages. For instance, individuals identified as risk-
averse may receive political ads emphasizing fear of crime, while those with strong group

identities may be targeted with content reinforcing social divisions ([7]).

The ethical stakes are significant. While targeted advertising may improve efficiency in
commerce, its political applications raise questions of fairness and autonomy. Citizens may
unknowingly be subject to manipulation designed to exploit their vulnerabilities, with no

opportunity for debate or rebuttal.

e Astroturfing: Astroturfing involves orchestrating campaigns that appear to be grassroots
movements but are, in reality, manufactured. Bots, trolls, and paid operatives generate
coordinated posts to simulate public consensus. For example, state-sponsored campaigns in
Russia and China have employed astroturfing to promote pro-government narratives and silence

dissent ([8]).

Astroturfing’s ethical breach lies in deception and the corruption of deliberative democracy.
Citizens are misled into believing that a message enjoys broad support, which can influence
opinion formation and decision-making. The artificial amplification of certain voices

undermines the principle of equal participation.
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Actors Involved

Governments: Governments are key actors in social media manipulation. Authoritarian regimes
use digital propaganda and censorship to maintain control, suppress dissent, and legitimize their
authority. Democracies, too, have employed manipulation, sometimes to counter extremism or
promote public health initiatives. For example, campaigns encouraging compliance with
COVID-19 measures often relied on targeted online messaging. The ethical dilemma is whether
beneficial ends can justify manipulative means. As Bradshaw and Howard (2019) note, state-
sponsored manipulation is now a global phenomenon, with at least 70 countries engaging in

organized influence operations.

Corporations: Corporations, particularly social media companies, are central enablers of
manipulation. Their revenue models depend on user attention, incentivizing algorithmic designs
that privilege engagement over accuracy. This “attention economy” ([10]) creates structural
incentives for manipulative content to thrive. Advertisers, too, exploit platforms’
microtargeting tools, blurring the line between persuasion and manipulation. Ethically,
corporations face a conflict between profit motives and responsibilities to safeguard democratic

values.

Individuals and Bots: Manipulation is not solely top-down. Individual users often spread false
or manipulative content, either unintentionally or deliberately. Automated bots exacerbate this
dynamic by artificially inflating the popularity of certain messages. Troll farms—organized
groups paid to post inflammatory or misleading content—further illustrate how individuals can

be weaponized in manipulation campaigns.

Coordinated Networks: Perhaps most concerning are transnational networks that combine
human agents, bots, and artificial intelligence to conduct large-scale influence campaigns. The
2016 U.S. election interference by Russian networks demonstrated how coordinated
manipulation can transcend borders and evade accountability. Such networks highlight the
challenge of global governance, as no single jurisdiction can effectively regulate actors

operating across borders.

Ethical Frameworks

Utilitarianism provides one possible justification for manipulation: if it produces net benefits for

society, it may be deemed acceptable. For example, targeted campaigns encouraging vaccination
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could be defended on utilitarian grounds. Yet utilitarian reasoning risks legitimizing harmful practices

if they benefit the majority at the expense of minorities ([10]).

Deontological ethics rejects manipulation regardless of outcomes. For Kant, actions are moral only if
they respect autonomy and treat individuals as ends rather than means ([10]). From this perspective,
practices such as disinformation, hidden surveillance, or astroturfing are inherently wrong. The
strength of deontology lies in its emphasis on rights, though critics argue it lacks flexibility in

addressing complex digital contexts.

Virtue ethics evaluates manipulation by considering the moral character of actors. A virtuous platform
would prioritize honesty, fairness, and accountability, designing systems that encourage ethical
behavior ([9]). Virtue ethics highlights the importance of moral culture within organizations, though

its reliance on subjective judgments can limit its applicability in regulation.

Taken together, these frameworks reveal that no single ethical theory is sufficient. A comprehensive

approach to social media manipulation must balance considerations of outcomes, rights, and virtues.

Case Studies
e Cambridge Analytica: The Cambridge Analytica scandal exemplifies the dangers of
psychological targeting. Between 2014 and 2018, the company harvested personal data from
millions of Facebook users without consent, building psychological profiles that were used for
political advertising. This manipulation influenced both the 2016 U.S. presidential electio n and
the Brexit referendum ([9]). The case exposed deep ethical breaches: violations of privacy,
disregard for informed consent, and exploitation of psychological vulnerabilities. It also
highlighted systemic failures of corporate governance within Facebook, which failed to protect

user data.

e Twitter Bots in Political Discourse: Another emblematic case involves Twitter bots used to
manipulate political discourse. During events such as the Brexit referendum and the 2016 U.S.
election, automated accounts engaged in mass retweeting, hashtag hijacking, and artificial
trending to distort public opinion ([8]). Bots gave the impression of widespread support for
certain positions, thereby influencing journalists, politicians, and voters. Ethically, this case
illustrates how automation can undermine democratic debate by amplifying manufactured

narratives and silencing authentic voices.
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Platform Responsibility
Social media platforms are not neutral intermediaries but active participants in shaping discourse.

Their algorithms, policies, and design choices directly affect what users see and how they engage.

e Content Moderation: Platforms face the challenge of balancing freedom of expression with
the need to reduce harm. Removing harmful content too aggressively risks censorship, while

too little moderation permits disinformation and hate speech to flourish.

e Algorithm Transparency: A major concern is the opacity of algorithmic systems. Without
transparency, users cannot understand how their feeds are curated or how manipulation occurs.

Scholars and policymakers increasingly call for “algorithmic audits” to ensure accountability.

e Corporate Dilemmas: The profit motives of platforms create inherent conflicts. Engagement-
driven models reward divisive and sensational content, even when harmful. To act responsibly,
corporations must prioritize long-term trust and democratic stability over short-term revenue

gains.

Emerging Ethical Challenges

Manipulation continues to evolve alongside technological innovation.

Deepfakes represent a particularly alarming development. Using artificial intelligence, deepfakes can
fabricate realistic videos of individuals saying or doing things they never did. This poses risks of

blackmail, reputational harm, and political disinformation.

Synthetic Influencers blur the boundaries between reality and fiction. Virtual personas such as Lil
Miquela attract millions of followers, endorsing products and even taking political stances. While

innovative, their artificiality raises ethical concerns about authenticity and deception.
Cultural Relativism complicates global responses. In some societies, government manipulation is

normalized as legitimate governance, while in others it is seen as unethical. This divergence

challenges the creation of universal ethical standards.
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Jurisdictional Conflicts highlight the challenges of regulating global platforms. While the European
Union has passed legislation such as the Digital Services Act to increase accountability, other
jurisdictions take a more laissez-faire approach. Platforms must navigate inconsistent and sometimes

conflicting regulations.

Conclusion and Solutions
Social media manipulation presents profound ethical challenges that threaten democracy, autonomy,
and trust. At the heart of the issue lie tensions between freedom of expression and protection from

harm, and between innovation and regulation.

Several solutions are possible. Digital literacy education can empower citizens to critically assess
online information, reducing susceptibility to manipulation. Transparency and governance reforms
can compel platforms to disclose algorithms and take responsibility for harmful effects. International
cooperation is essential to harmonize standards and address transnational manipulation campaigns.
Finally, ethics-by-design should guide the development of digital technologies, embedding moral

principles directly into platform architectures ([3]).

Future research must examine the long-term effects of algorithmic manipulation on democratic
institutions, compare regulatory models across political systems, and develop robust interdisciplinary
frameworks for digital ethics. By integrating technological innovation with ethical reflection,
societies can mitigate the harms of manipulation while preserving the democratic promise of social

media.
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Kakso nipeasiara M3KycTBeHUAT UHTENEKT B obsiactTa Ha 1P

criopeg, Al Index 2024 na CtaHdOpACKUS YHUBEPCUTET?

aou. a-p EBeninna Xpucrosa

Henaprament Menuu u komyHukauus, HBY

Pe3tome: C Hapacmeawjomo npucsecmeue Ha u3kycmeeHusi uHmesnekm (MU) e om cesujecmeeHo
3HaueHue 0a ce pazbepam obujecmeeHume 8s3nNpuUsMusl 3d MexHo/02USAMA, 3d 0a Ce OYeHU HelHOmOo
gausiHue 6spxy obujecmgomo. [Joknadsm 3a uskycmeeHusi uHmenekm 2024 Ha CmaHpopOckus
YHUBepcumem pazenexcoa 2106a1Homo obujecmeeHo MHeHue omHocHo WU npe3 npuszmama Ha
pasauyHu demo2pacpcku U HayuoHa/nHU nepcnekmueu. Upe3 MHO¥ecmeo U3MOYHUYU HA OAHHU,
8K/IIOUUMeHO npoy4eaHe Ha Ipsos, npoyusaHe 3a obwjecmgeHomo es3npusimue Ha ChatGPT u daHHu
om Pew Research, 0oknadesm paskpuea nem Ka04o8U yCmaHogs8aHus. Te3u 0aHHU noduepmagam
ygeauueHama 0cee0OMeHOCm U HepeHocm omHocHo WU, ocobeHo & 3anadHume Hayuu, Kamo
ColespeMeHHO NoKaseam 0emo2pagcku pasauku 8 OnNMuMu3Md OMHOCHO NOMEHYUAJAHOMO My
gnusHue. OceeH moga 0oknadsm dematinuzupa kak MW nodobpsea npakmukume 8 nybauuHume
omHoweHuss (PR) upe3 yc®8bpuleHCM8AHe HA aHaausume HA OAHHU, Y/AeCHsi8aHe Ha
nepcoHanu3upaHama KOMyHUKAyusi, noOnomazaHe 8 ynpasfeHuemo Ha Kpu3u U y8eauuasaHe Ha
obwama egpexkmusHocm. Benpeku moga, mol csWo maka obcwsicda npedu3sukameacmeamd u
puckoseme, c86p3aHU C pazyumaHemo eoduHcmeeHo Ha MU 3a aHanu3 Ha obwjecmeeHOmo MHeHue,
Kamo HenpaeuaHd UHmMepnpemayusi Ha OAHHU, A/20PUMMUYEH pa3yM U emuuHu Co0bOpaMiceHusl.
BbanaHcupaHusim nooxod, Kolmo csuemasa 6ws3modxcHocmume Ha WU ¢ uoeewkus onum, e

HCU3HEHOBAJMCEH 3 edJEKmUGHUH U Omeo80OpeH aHa/au3 Ha 05LqecmeeHomo MHeHue 8 PR.

Kniouoeu dymu: HM3kycmeeH unmenekm, ObwjecmeeHo 8e3npusimue, ITybauuHu omHoweHus (PR),
AHanu3 Ha OaHHU, AHanu3 HAa HacmpoeHus, YnpaeneHue Ha Kpusu, Emuuecku cwsobpadiceHus,

AneopummuueH pasym, Temoepacpcku pasnuuusi, I'nobaiHu meHoeHYuu 8 MHeHUemo

Abstract: With the increasing presence of artificial intelligence (Al), it is essential to understand

public perceptions of the technology in order to assess its impact on society. Stanford University’s
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Artificial Intelligence 2024 Report examines global public opinion on Al through the lens of diverse
demographic and national perspectives. Drawing on multiple data sources, including Ipsos research,
ChatGPT’s Public Perceptions Survey, and Pew Research data, the report reveals five key findings.
This data highlights increased awareness and nervousness about Al, particularly in Western nations,
while also showing demographic differences in optimism about its potential impact. The report also
details how Al is improving public relations (PR) practices by improving data analytics, facilitating
personalized communication, aiding in crisis management, and increasing overall effectiveness.
However, it also discusses the challenges and risks associated with relying solely on Al to analyze
public opinion, such as data misinterpretation, algorithmic intelligence, and ethical considerations.
A balanced approach that combines Al capabilities with human expertise is vital for effective and

responsible public opinion analysis in PR.

Keywords: Artificial Intelligence, Public Perception, Public Relations (PR), Data Analytics,
Sentiment Analysis, Crisis Management, Ethical Considerations, Algorithmic Intelligence,

Demographic Differences, Global Opinion Trends

Twii kato Al cTaBa Bce MO-pa3NpoCTpaHeH, BaXKHO e Zia pa3depeM Kak ce pa3BHBAT OOIeCTBEHUTE
BB3MPUATHSL 110 OTHOILIEHWe Ha TexXHoJorusra. Pa3bupaHeTo Ha ToBa OOII|ECTBEHO MHEHHE e
JKU3HEHOBa)XXHO 3a T0-00po TIpeJBI>K/jaHe Ha Bb3zelcTBHETO Ha Al BbpXy 0OIIECTBOTO U Kak
VMHTErpUPAHeTO Ha TeXHOJIOTHSATAa MOJXKe /a Ce pa3/iiyaBa B pa3/IMUHUTE CTPaHU U AeMorpadcku

TpYTIH.

HoxknagbT 3a WM3kycTBeHuss uHTesieKT Ha CtaH@opp roHUBBPpCcUTU 3a 2024 1. pasriexja
o01ecTBeHOTO MHeHHe OoTHOCHO MU mpe3 riobanHy, HalMOHa/IHH, AeMOrpadCKu W eTHUYeCKU
repcreKTUBU. ToM ce OCHOBaBa Ha HSKOJIKO M3TOUHMKA Ha JJaHHU: JaHHU OT HA/I/TbXKHO MPOyYBaHe
ot Ipsos, nmpodummpaiio rinobasHuTe Harjack 3a VM BBB BpemeTo, JaHHM OT TMpOyYBaHe OT
YHuBepcureTa B TOpOHTO, U3c/eBaIIo o01ecTBeHOTO Bb3nprueMane Ha ChatGPT, u januu ot Pew,
W3C/e/Balld HarjlacuTe Ha aMepukaHLuTe 1o oTHomeHve Ha VN. [JoknagbsT CbAbp)Ka 5 OCHOBHU

u3Boza (1):

1. Xoparta 1o uenvs CBAT Ca MO-HasICHO C MOTeHLMaTHOTO Bb3ercTBUe Ha Al U ca ro-HepBHM.
[TpoyuBaHe Ha Ipsos rokas3Ba, ue rpe3 Moc/aeAHaTa rofvHa JeJbT Ha Te3U, KOUTO CMSTaT, ue

N3KYCTBEHUAT UHTEJIEKT Le IMOBJ/IMsA€ APDAMAaTUYHO Hd KMBOTAd UM IIpe3 C/leABallnuTe TpU OO0
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eT roAuHY, ce e yBenuuui ot 60% Ha 66%. Herjo noseue, 52% u3passiBaT HePBHOCT KbM
NIPOAYKTHUTe U yoryrute Ha VIV, otOensi3Baliku pbCT OT 13 MPOLIEHTHU MyHKTAa crpsiMo 2022 T.
B Awmepuka gaHHuTe Ha Pew mpeparosnarat, ue 52% OT aMepUKaHI[UTe ChOOIIjABat, ue ce
YyBCTBaT TOBeue 3arpyKeHu, OTKOJKOTO pa3Bb/iHyBaHU oT MW, HapacTBaiiku oT 38% ripe3

2022 .

2. Hactpoenusta kbM WU B 3amajHUTe Hal[UM MPOABL/DKABaT Ja Ca HUCKWA, HO OaBHO ce
nogobpsiBat. Ilpe3 2022 r. HAKOAKO pa3BUTH 3araJH{ HalLMH, BK/IIOUMTETHO IepmaHus,
Xonanausi, ABctpanus, benrus, KanHaga u CbeJuHeHWTe I1IaTH Ca Cpejl Hail-MasKo
TIOJIOJKUTEJIHO HACTPOEHUTE KbM IPOAYKTUTE U yCayrute Ha M. OTToraBa BbB BCSIKa OT Te3U
CTpaHM ce HabO/MI0/IaBa yBeJIMUEHHE Ha Ziejla Ha PeCIOH/IeHTUTe, KOUTO MPU3HaBaT TO/I3UTe OT

WU, karo XosaHaus TIpe>XXUBSIBa Hali-3HauWTe/IHAaTa IPOMSsIHa.

3. OO611ecTBOTO € TIeCUMUCTHYHO HACTPOEHO OTHOCHO MKOHOMHYECKOTO Bb3zelcTBue Ha Al. B
npoyuBaHe Ha Ipsos camo 37% oT pecrioHieHTUTe cMmsTart, ue Al 1ie nmogobpu paboTara UM.

Camo 34% ouaksat Al fia mase T1achbK Ha MKOHOMHKaTa, a 32% BspBart, ue I1ie 1ofo0pH ma3apa

Ha Tpyza.

4. TlosiBsiBar ce meMorpadCKu pa3/iduus IO OTHOLeHWe Ha onTtumusma 3a MU. CeolijecTByBar
3HAUMTeTHH ieMorpadCKU pa3/iMKU BbB BB3MPUSATHSITA 3a TIoTeHIMaa Ha MU fa momobpsiBa
MOMUHBKA, KaTo M0-MJ/IaIuTe TTOKO/IeHUS KaTo LIS/I0 Ca MOo-onTUMUCTUYHUA. Hanpumep, 59% ot
pecrionienTUTe 0T Gen Z BsApear, ue Al 11ie 1ozi00py Bb3MOXKHOCTHTE 3a 3a0aB/ieHKe, Cpely
camo 40% ot Oelibu OymbpuTe. OCBeH TOBa XopaTa C TO-BUCOKM [OXOAW W HHUBA Ha
obpa3oBaHMe Cca MO-ONTUMUCTUYHO HAaCTPOEHU OTHOCHO TIOJIOXKUTETHOTO Bb3/eiicTBre Ha U
BbDXY Pa3B/€UEHHUSATA, 3[PaBeTO WU UKOHOMHUKATA, OTKOJKOTO TEXHWUTe KOJerd C MO-HUCKU

A0X04H U ITO-MaJIKO O6p&130BaHI/I.

5. ChatGPT e mMpoKO H3BeCTeH M IIMPOKO W3MO/M3BaH. MeX/AyHapoJHO TMpoyyBaHe Ha
YHuBepcuteta B TOpoHTO rnpejrosara, ue 63% ot pecrioHieHTHTe ca 3aro3Hatu ¢ ChatGPT.
OT 3armo3HaTUTe OKOJO T0JIoBUMHATa choOmiaBaT, de wusnon3BaT ChatGPT moHe BeaHBXK

CeJMUYHO.

Ipyrata MHOro Ba)kHa oOsacT Ha B3auMogeictBue Mexay MW u TIP mo oTHOomIeHWe Ha

O6H.[€CTB€HOTO MHeHHe € II0 OTHOIIeHHWeé Hd TOBd KdK HdallldTa HpO(i)ECI/ISI BLB,E[EI‘/JICTB(:I Ha
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dbopmupaHeTo Ha OOIECTBEHOTO MHEHHMe W KaKBU MOTAaT /la Ca TMOTEHI[Ha/UTe TPeUMCTBA WU

He/loCTaThIM Npu pabotara ¢ IM. V3KyCTBeHUST MHTEIEKT MMa 3HAaUMTe/THA U pa3BUBallla Ce Bph3Ka

c ITP u o61iectBeHOTO MHeHHe. ETO HIKOM K/TFOUOBY HAUMHM, 110 KOUTO Al B/vsie BbPXY Ta3u Bpb3Ka:

AHanu3 Ha AAHHU U NPO3PeHHA:

Anam3 Ha HactpoeHueto: Al Mo)Ke fa aHanM3Wpa OTPOMHO KOJIMUECTBO TMyO/IMKAld B
coLla/HUTe Me[MY, HOBMHAPCKW CTaTMM M JpPYro OHJIAWH CbhAbp)KaHWe, 3a Ja IpeLieHU
obmiectBeHuTe HacTpoeHus. ToBa rnmomara Ha PR mpodecuoHanvcTuTe fa pa3bepar B peasHo
BpeMe KakBO e MHEHHeTO Ha 00I[eCTBEeHOCTTa 3a MapKa, MPOAYKT UK MpobsieMm.

WNpentuduimpane Ha TeHfeHUuu: Al mMoxe Ja uaeHTUQULIMPA Bb3HUKBAIM TEHJEHLUU U
NpOMeHH B 00I1IeCTBEHOTO MHEHHe upe3 aHa/M3upaHe Ha MOZIe/TU B laHHUTe. ToBa 1o3BoJIsiBa

Ha PR ekurnure fa Ob/jaT MPOAKTUBHM, a HE PeAaKTHBHHU.

l'[epconanmnpaﬂe M HaCOYBaHe:

CermeHTupaHe Ha ayauTopusita: Al MoXKe la cerMeHTHpa ayIMTOPYU Bb3 OCHOBA HA Pa3/IMuHU
KpuTepuud KaTto AeMorpadCKu AaHHU, TIOBeJeHHWe U TipefrounTaHus. ToBa mo3BosisiBa PR
KaMraHuuTe f1a Ob/1aT 10-HaCOUeHU ¥ YMeCTHH, M0J00psBaliKy TsxHaTa e()eKTUBHOCT.

[TepconanusupaHo cvabpkaHue: Al Moke [ja TIOMOTHe 3a Cb3/laBaHeTO Ha MepCOHaIUu3MPaHo
CbIbpXKaHHE 3a pa3/IMUHU CEeTrMEeHTH OT ayJUTOpHUsATa, KAaTo TapaHTHpa, Ye CbhoOIeHusTa

Pe30HUPAT MO-IBJIO0KO C BCSIKA IpyTIa.

Ynpas/iieHue Ha KpU3H:

PanHo otkpuBaHe: Al Moxke Jja Hab/FOJaBa OHJIAMH Pa3rOBOPHU U /la OTKPHBA NoTeHIMaaH PR
Kpu3u paHo. ToBa M03BoJIsSiBa HA OpraHM3aL[MUTe ia Ce CIpaBsT C TpobieMuTe, TIpeu Te /a
eckanupar.

Ontumusupane Ha otroBopa: Al mMoXke Ja MpefjioKU ONTHMaJHU OTTOBOPH Ha pa3/MyHU
CLleHapuM Bb3 OCHOBa Ha WCTOPUYECKU [JIaHHU W TIpe/iCKa3yeMH aHa/lu3d, INOMaravku 3a

CMeKUdBdHe Ha HeTrdTUBHOTO O6U_leCTBeHO MHeHHe.

EdeKkTUBHOCT U IPOU3BOANTE/THOCT:

ABromarusupanu 3ajauu: Al Moke [a aBTOomMarusupa pPYTMHHU 3alaud Karo MejueH
MOHUTOPWHT, /IOK/IaJiBaHe U IOpPY U3TOTBsIHe Ha ChoOIIeHus 3a Tipecata. ToBa ocBoOmkjaBa PR

CTIeL[aIMCTHUTeE /la Ce CbCPeA0TOYAT BPXy CTpaTerysiTa ¥ TBOpUyeckara pabora.
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e Uar 60TOBe ¥ BUPTya/IHM aCUCTEHTH: 3aXxpaHBaHUTe C U3KYCTBEH UHTE/IEKT YaT 00TOBe Morar
na obpaboTBaTr 3anmMTBaHMs HAa KAMEHTU M Ja TpefoCTaBsAT WHGopMalys, 1ofobpsiBaiiku

06LL[ECTB€HaTa dHT'a>KMPAaHOCT U yAOBJ/IETBODEHHE.

NpaenTudunupaHe 4 ynpas/ieHHe Ha BJUATE/THH JIMLA:

e AHanu3 Ha BausTeNHW una: Al Moxe fa ujeHTHGULMpA K/IOUOBU BAMATENHW JIMLIA B
KOHKDETHH HUILIM U Jla aHa/IM3Kpa TAXHOTO Bb3/I€HCTBYE BbPXY 00IIeCTBeHOTO MHeHHe. ToBa
nomara Ha PR ekumuTe fia CM ChTPY[HHUUAT C MPABUIHUTE BIUSTEHH /ML, 3a Ja 0hOpMST
0011[eCTBEHOTO BB3IIPUSTHE.

e TIpocnensiBade Ha eekTUBHOCTTA: Al MOXe /1a TIpoc/iefsiBa e(peKTUBHOCTTA Ha KAMITAHUUTE
Ha B/IMSTEIHM XOpa W Jla U3MepBa TAXHOTO BB3[EMCTBHE BBPXY OOIIECTBEHOTO MHEHHE,

TIpe/JOCTaBSIKY 1jeHHa UH(opMaLys 3a Obely CTpaTeruu.

Bps3Ku c MmeguuTe:
e Habnogenue Ha MeguuTe: Al MO)Ke HeTIpeKbCHATO Jja HabsIroiaBa MeJUITHOTO OTpa3siBaHe U /ja
TIpe/IOCTaBs aKTyaln3ali B peaJHO BpeMe 3a TOBa Kak ce n300pa3siBa MapKa WM MpoosieM.
ToBa nmomara Ha PR ekuruTe fa 6b1aT MHGOpMUpaHU U fia pearupar 6sp30.
e OnryMuy3auys Ha npefcraBsHeTo: Al Moke fia aHa/IvM3Upa MUHAIU MeIUVMHY TNpe/iCTaBsHUs U
TeXHUsI YCIeX, 3a [a TpeAoKd TopoOpeHus 3a ObJely TMpeCcTaBsSHUS, yBeTMuaBaliKd

BEPOSITHOCTTA OT TOJIOKUTETHO MeIMMHO OTpa3siBaHe.

ETHYHM CHOOpaKeHH:

e IIpospauHocT u moBepue: M3nomseaHeto Ha Al B PR TpsibBa ja Obzie mpo3pauHo, 3a ja ce
nozIbp>ka 001ecTBeHOTO JoBepre. ETHuHUTe ChoOpaXkeHUs OTHOCHO TOBEPUTETHOCTTA Ha
JlaHHUTE Y M3I10J/13BaHeTO Ha ChbJbpKaHue, reHepupaHo oT Al, ca OT peraBalo 3HayeHUe 3a
oopmsiHETO Ha 00I1IeCTBEHOTO MHEHHE.

e [lpuctpactus u cripaBegyvBocT: Al cucremuTe Morar mo HeBHMMaHHe [la yBeKOBeyaT
TIPUCTPACTHS, TIPUCHCTBAIIM B JJAHHUTE, BLPXY KOMTO ce obyuaBar. PR mpodecuoHamictute
TpsiOBa fga ObjaT OAauTenHW, 3a fAa rapaHThpar, ye Al WHCTpyMeHTHUTe ce W3I0JI3BaT

CIMIpaBe€AJ/IMBO U HE 3dCUJIBAT HETaTUBHU CTE€PEOTUIIN UIN ,I:[e3I/IH(1)OpMaL[I/IH.

Al mnogob6psiBa Bb3MOXKHOCTUTE Ha PR mpodecroHamMcTHTe, KaTO MpeAoCTaBsi MO-3abJI00UeHU
npo3peHus, 1of00psiBa e(eKTMBHOCTTA U TI03BOJIsABA II0O-TIEPCOHA/TM3UPAaHA W e(eKTHBHU

KOMYHHKALIMOHHU CTpaTeruu. B’BHPEKI/I TOBaA, TOM CbIIO TdKad H3HWCKBAa BHHUMATE/IHHU €TUUYHH
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C'LOGPEDKEHI/IH, 3d4 a4 Ceé rapaHTHUpa, 4Ye KM3II0JI3BAHETO MY BJ/IMA€ IIOJ/JIOKUTE/HO Ha OGLL[ECTBEHOTO

MHeHUe U oA bP)Ka 00IIIeCTBEHOTO JJOBEPHE.

M3non3BaneTo Ha Al 3a aHamM3 Ha OOIIeCTBEHOTO MHEHHE BBB BPB3KHUTe C obirjectBeHocTTa (PR)

rnpeasjiara MHOXXeCTBO IIpeJMMCTBd, HO HJBd WM C HAKOJIKO ITpeAHW3BHUKATE/ICTBA. ETo Hskou oT

OCHOBHHTe IIpe/In3BUKATe/ICTBA:

KauecTBO M KO/IMUYECTBO Ha AdHHUTE:

TouHoct Ha pgaHHuTte: Al cuhcTeMuTe pa3uMTaT Ha TrOJleMU MaCWBHA OT JaHHM, 3a [a
dbyHKUMOHUpaT edeKTUBHO. AKO JaHHHWTe Ca HeTOUHW, HeNbJHA WM TIPUCTPACTHH,
reHepUpaHuTe MPO3PeHUs I1je ObJaT MOrPelHH.

ITperoBapBaHe c pgaHHu: CaMusiT 006eM OT HaJMUHU [JAaHHU MOXKe Ja Ob/le OrpoMeH.
duiTpupaHeTo Ha IiiyMa U (OKyCHpaHeTO BbPXY ChOTBeTHaTa MH(MOpMAIUs e 3HAYUTE/HO

Mpear3BUKaTEe/ICTBO.

IIpucTpacTHOCT M CIpaBe//IMBOCT:

ANTOPpUTMHYHO OTK/IOHeHUe: Al afiropuTMuTe Morar Jja Hac/ie[sAT OTK/IOHeHUsl, MPUChCTBALLU
B JlaHHUTe 3a 00yueHHe, KOeTO BOAY /10 M3KPUBEH WM HeCIpaBeJIuB aHa/iv3. ToBa MoOXe /ia
JIOBe/ie 10 TIOTPEIITHO ThIKyBaHe Ha 001[eCTBEHOTO MHEHHE.

[IpencraBsine: ['apaHTHMpaHeTo, ue [JdaHHUTE, W3MOJI3BaHW 3a aHa/lW3, TMpeJACcTaB/sBaT
pa3HooOpa3Ha U LA/I0CTHA U3BaZikKa OT TIOMy/IalusiTa, € OT pelllaBallj0 3HaueHue 3a U30sarBaHe

Ha IPpUCTPAaCTHU Pe3yJ/ITATH.

Pa30upaHe Ha KOHTEKCTa:

HroaHcu 1 ThHKOCTH: Al MOXe fia ce 6opu Jja pa3bepe HIOAHCHUTE ¥ ThHKOCTHTE Ha UYOBELIKHS
€3UK, KaTo capka3bM, UPOHUS U KYITypHU TiperpaTky. ToBa MoXKe [ja ZioBefie /10 TIOTPEeIHO
ThJIKyBaHe Ha HACTPOEHUsATA U 0OII|eCTBEHOTO MHEHHE.

KoHTekcTyasnHa pesieBaHTHOCT: Pa30rpaHeTo Ha KOHTEKCTa, B KOMTO e HarpaBeHO M3sIBIEHUETO,
e OT CBhILeCTBEHO 3HaueHHe 3a TOYeH aHa/u3 Ha HacTtpoeHusita. CUCTeMUTe C M3KYCTBEH
WHTEJIEKT MOXKe Jla Ce OKaKaT MpeIN3BUKATe/ICTBO Jia pa3bepaT IMbIHNS KOHTEKCT, KOETO BOAU

[10 TPeLLKH.

68



@, 1os
ELATAPCKH
YHHBEPCHTET

KonexktuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25

AHa/u3 B peasIHO BpeMe:

e HaepemenHoct: /Jokatro Al moxe ga obpaboTBa AaHHM ObpP30, aHAIU3bT B pPeasHO BpeMe
W3UCKBa TMOCTOSIHHYM aKTyalu3aliu U KopeKuuu. ['apaHtupaneto, ue Al cucremara ocTaBa
aKTyaJiHa U TOAIXOASIIIA, € HeMPeKbCHATO TPeIU3BUKATEe/ICTBO.

e 3akbcHeHHEe: Moxe /la Ma 3abaBsiHe MeXX/y ChOMPAHEeTO Ha JJAHHU U aHa/M3a, KOeTO MOXKe Zia

MOBJ/IMsi€ Ha HABPEMEHHOCTTA Ha ITPO3pEeHMATA U OTTOBOPUTeE.

MHTerpanus C 4YOBeIIKHS OIHUT:

e Yopemku Hazazop: Al TpsOBa Ja /[JOMb/Ba YOBELIKWUS OMNHT, a HEe Ja IO 3aMecCTBa.
l'apantupaneTto, ye reHepupaHuTe OT Al TIpO3peHHs Ce TMperyie)XJar ¥ WHTeprpeTyupar oT
YOBELLKU eKCIIepTH, e OT pelliaBallo 3HayeHre 3a TOYHOCTTa U YMeCTHOCTTa.

e Jlurica Ha ymeHnwusi: [1P rpodhecrHoHaIMCTHTE MOXKe [ja Ce HY)KAAsAT OT JOITbJIHUTETHO 00yUeHue,
3a Ja usnos3ear edekTBHO Al MHCTPYMEHTH W /la WHTEepIpeTHpaT TexXHUTe pe3y/TaTu.

[TpeogonsiBaHeTO Ha Ta3u MIPa3HUHA B YMeHHUsATa MOXKe /la Ob/ie TIpe/I3BUKATEJICTRO.

Cho0pakeHHs 3a €THUKA U MOBEPUTE/THOCT:
e [loBeputenHocT Ha AaHHUTe: ChOMpPAHETO M aHA/IM3WPAHETO Ha MyOIMUHM JaHHU TIOpaXKza
oraceHUs 3a TIOBEPUTETHOCTTA. ['apaHTUpaHeTO Ha ChOTBETCTBUE C pPa3ropesouTe 3a 3aliyTa
Ha gaHHuTe (Kato GDPR) e OT chillecTBeHO 3HaUeHUe.
e [Ipospaunoct: M3non3BaHeTo Ha Al B aHanm3a Ha OOIeCTBEHOTO MHeHMe TpsiOBa Zia Obze
TIpO3pavHo, 3a /ia ce Mo bp>Ka ob1iecTBeHOTO oBepue. OOSICHSBaHETO Ha TOBAa Kak paboTAT

Al cucTeMuTe U Kak Ce W3T0/I3BaT IaHHUTE MOXKe /ia Ob/ie TIPeAN3BUKATeICTBO

Pa3npepesieHne Ha pa3xo/juTe U pecypcuTe:
e luBectnuuu: BHesnpsiBaHeTo Ha Al cricteMu MoXke Jia Ob/le CKBIT0, U3UCKBAMKKM 3HAYUTETHU
VHBECTULIMK B TEXHOJIOTUU U UHPPaCTPYKTypa.
e YmpaBreHue Ha pecypcuTe: Pa3mpeziesisitHeTo Ha peCypcH 3a yrpaBjieHue U MoAgpbxkKa Ha Al
CUCTEMH, BK/IIOUUTEHO Creluasuctd 1o gaHHu u UT mopapbkka, Moxe nga Obne

npei3BMKATe/ICTBO 3a HAKOU OpPraHr3alivu.

Pa3BuBaiia ce TexHo/10rus:
e bbp3u npomenu: Al TexHomorustTa ce pa3BuBa 0bp30. /la ObJeTe B Kpak C Hali-HOBUTe
MOCTW)KEeHUsI U Jla TapaHTupare, ue Al cucTeMHUTe OCTaBaT akKTyajHH, MoOXe fa Obe

NIpe/JU3BUKaTe/ICTBO.
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e ApantuBHOCT: Al cuctemuTe TpsiOBa Zia ObIAT aJaliTUBHU KbM MIPOMEHUTE B 0OIIeCTBEHOTO
roBefieHre U HacTpoeHus. ['apaHtupanero, ue UM Moxke fa ce pa3BuBa C MPOMEHSIIUTEe Ce

TeHJeHIH, e OT pelllaBallio 3Ha4YeHHe.

ThbAKyBaHe Ha CMeCeHH YyBCTBa:
e  CnoxHu HacTpoeHusi: OB1LeCTBEHOTO MHEHHe YeCTO e CI0KHO U MHOroCTpaHHO. Al Moxe Ja
ce 3aTpy/HU [la UHTeprHpeTupa TOUHO CMEeCEeHHW HAaCTPOeHHWs WA MPOTUBOPEUMBU MHEHHS B

paMKWTe Ha eWH U ChIIM Habop OT JaHHMU.

PerysaTopHu U NpaBHU NpeU3BUKaTe/ICTBA:
e (CpboTBeTcTBUE: HaBUrKMpaHeTo B perynaTopHus Meii3axk ¥ rapaHTHpaHeTo, Ye U3M0/I3BaHeTo Ha

Al e B CbOTBETCTBUE CHC 3aKOHOBUTE HN3HNCKBaHUA, MOXe Oad 6’]3;[9 CJIOKHO U IMMPpeArN3BUKATE/THO.

Hokaro Al mipejjiara MOIL[HM MHCTPYMEHTH 3a aHa/u3 Ha o0IjecTBeHOTO MHeHMe B PR, ToM b0
TaKa TIPeJCTaB/ssiBa HSAKOJKO TIPeJU3BUKATEe/ICTBA, KOUTO TpsibBa /a ObJaT BHUMATEHO
ynpaeisiBaHd. CIipaBsSHeTO C Te3MW TMpeAW3BUKATe/ICTBA H3UCKBA KOMOWHAIMST OT CTaOW/IHA
TeXHOJIOTHsI, KBaU(UI[MpaH YOBEIIKU Ha[30p, eTUUHU ChOOpa)keHHUsT M HelpeKbCHATO aJjaliTUpaHe

KBbM pa3BUBAIIUTe Ce TeHAEHI[UH U Pa3rnopeou.

PasunraHeto eauHCTBeHO Ha Al 3a aHamM3 Ha OOIIECTBEHOTO MHeHHe B 00JlacTTa Ha BPB3KHTE C
obmectBeHocTTa (PR) HOCH HSIKOJTKO TIOTEHIMATHA PUCKa. ETO HIKOM OT OCHOBHUTE PHUCKOBE, KOUTO

TpsiOBa /la UMarte MpeBU/;:

ITorpeiiHo Th/IKyBaHe Ha JaHHU:

e KoHrekcryanHo Hepa3bupane: Al Moxe fa ce 3arpyaHU fa pa3bepe KOHTEKCTa, B KOWTO ce
MpaBAT U3SBJIEHUATA, KOETO BOAW [0 TOrPeIliHO ThJIKyBaHe Ha HacTpoeHusTa. Hampumep
capKas3bM, UPOHUS U KYJITYDHUA HIOAHCH MOrat Jla ObAaT TPYJHU 3a TOUHOTO MHTEPIIPeTHPaHe
Ha Al

e HroaHcu u ¢uHec: YoBelIKUST €3UK e C/I0KeH U HroaHcupaH. Al Moxe fa mpornycHe (UHU

3Hallkd, KOUTO Cd BA>)KHU 3da TOUHOTO M3Me€PBdHE Ha OﬁH.[ECTBEHOTO MHEeHUe.
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IIpo6/ieMu ¢ MPUCTPACTUATA U CTIPABE/J/TUBOCTTA:

e AJITOPUTMUYHO OTK/I0OHeHUWe: Al crcremuTe morar a Hac/aeAsaT OTK/JIOHeHUs, PUCHCTBALY B
JaHHWUTe 3a 00yueHUe, KOETO BOJM /10 U3KPUBEH WM HeCIpaBeIuB aHanmu3. ToBa Moxe Ja
JloBeJie 10 TIOTPEeLLHO Tpe/iCTaBsHe Ha OrpezesieHy TPYI WA MHEHUS.

e [lpexcraBsHe Ha JaHHU: AKO JaHHHUTe, U3I10/13BaHHU 3a 00yueHue Ha Al, He ca IpeiCTaBUTETHUA
3a LSIJIOTO HacejieHWe, aHa/lIu3bT MOXKe Jia e TMPUCTPACTeH U [la He OTpassiBa UCTUHCKOTO

00I1IeCTBEHO MHEHHE.

IIpekomMepHO pa3uniTaHe Ha KOJIMYECTBeHH IAHHU:

e Jlurnca Ha KaueCTBeHU TNpo3peHusi: Al ce 3aHMMaBa NMpeAUMHO C KOJTMYeCTBEHU JaHHU U MOXKe
[Jla TIPOITyCHEe KaueCTBeHM TPO3PEeHHs, KOUTO MBAT OT UOBEIIKW aHajnu3, KaTo pa3bupaHe Ha
OCHOBHHTE TIPUUMHU 337 00ITIeCTBEHUTE HaCTPOEHUSI.

e AHa/iM3 Ha TOBLPXHOCTHO HMBO: Al MOXKe Zla oCUTypHY pa30MpaHe Ha TTIOBLPXHOCTHO HMBO Ha
o0I11eCTBEHOTO MHEHHUe, 0e3 Jja ce 3a/b100uaBa B 110-AbI00KH, TT0-CMUCIEHU [PO3PEHMs], KOUTO

HN3KUCKBAT YOBEIIIKad MHTEPIIPpeTallKA.

ChoOpakeHHs 3a €THKA U MOBEPUTE/THOCT:

e [loBeputenHocT Ha AaHHUTe: ChOMpPAHETO M aHA/IM3UPAHETO Ha MyOJIWYHU JJaHHU MOpaXkaa
oraceHus1 3a IOBepUTe/JHOCTTA. JIOIIOTO ympaB/ieHWe Ha JaHHUTe MOXe Ja JoBefe [0
HapylllaBaHe Ha ITOBEPUTETHOCTTA U 3aryba Ha 0011jeCTBeHO /I0BepHe.

e [IpospauHocT: JIurcara Ha MPO3payHOCT B HAUMHA, 10 KOHTO Al cuctemuTe paboTAT U B3eMar

pellieHus, MOXKe /la IoBe/ie 10 eTUYHU OTTaCceHUs 1 /la TIoAKOorae 0011e CTBEHOTO IoBepHe.

HersBkaBoCT ¥ /Mnca Ha afialiTUBHOCT:

e Crarnunu mogenu: Al MozesmuTe MOXKe [jla OCTapesiT, ako He Ce akTya/lu3upar peZloBHO C HOBU
naHHU. OOIIIeCTBEHOTO MHEHME e AMHAMHUYHO M MOXKe /la Ce TIPOMeHs1 Obp30, KOETO M3UCKBA
aZlariTUBHU CUCTEMMU.

e HecnocobHocT 3a cripaBsiHe ¢ HOBM cuTyaluu: Al Moyke /la ce 3aTPy/HU Jia Ce CIIPaBU C HOBU

uu Oe3nperie/leHTHH CUTYal[|H, 3a KOUTO He e Ou 00yueH, KOeTo BOJY /IO HETOUeH aHa/Iu3.

IIpeHe6perBaHe Ha YOBEIKHSA OIHUT:
e 3ary0a Ha UOBeIlIKa TMpe/|CTaBa: pa3uMTaHeTo caMo Ha Al Moxke fia floBe/ie 10 TIOAL|eHsIBaHe Ha
YOBELIKUS OMUT U UHTYULUS, KOUTO Ca OT PellaBalljo 3HaueHre 3a pa30MpaHeTo Ha CI0XKHATa

coLMa/Ha IMHAMKKa U 0011{eCTBeHUTe HAaCTPOEHHs!.
71



KonexktuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | & it

e Tlpomycku B ymeHusita: PR crerpamictire Mo)ke 7la HAMar HeoOXOAMMHTe YMeHHs, 3a [ja
VHTeprpeTupar e(eKTUBHO reHepupaHuTe oT Al mpo3peHHsi, KOETO BOAY [0 IMOTE€HLMAIHO

HEeTIpaBWU/IHO IIpWJlaraHe Ha JdaHHUTe.

Puck oT aBTOMaTHU3UpPaHH I'PeIlKU:

e @a/MBU TIOJIOKUTETHUA/OTPULIATe/THU pe3ynTaty: Al cuctemMuTe Morar fa Aajar (ailivBu
TOJIOKUTE/IHA WM OTPULIAaTe/IHA pe3yiaTaTd B aHajv3a Ha HaCTPOeHUsITa, KOeTO BOAU [0
HeTpaBUJ/IHY 3aK/TFOUeHUsi OTHOCHO O011[eCTBEHOTO MHEHHe.

e TexHuuecku mpobnemu: Al cucTemMHTe He Ca UMYHU3HUPAHU CPeIy TEXHUUYECKHU T'PEeIKU WUIn

HPOGJ'IEMI/I, KOUTO MOr'aT d KOMIIpOMEeTHPAT TOYHOCTTA Hd dHA/IM3d.

PerysiaTopHu U IpaBHU PUCKOBe:

e [Ipobnemu cbC chOTBETCTBUETO: 30yrioTpebata ¢ Al rpu aHamM3a Ha 00IeCTBEHOTO MHEHMe
MO)Ke 7ia ZIoBe/ie /10 HecCra3BaHe Ha pasrnopen0WTe 3a 3alUTa Ha JaHHWUTEe, KOeTO BOAH [0
TMPaBHU MOC/IEIULIN.

e ETuunu Hapyinenus: HeetruHoTo u3non3BaHe Ha Al, KaTo MaHMITy/TMpaHe Ha 0011[eCTBEHOTO
MHEHUe WM pasfpocTpaHeHWe Ha Je3uH(opmalys, MOXKe Ja [JoBefe 0 yBpeXJaHe Ha

penyTalusiTa U IpaBHU MOC/IeJULIA.

IIpekasiena yBepeHocT B pe3yirarure oT Al:
e Cnano posepue: [IpekomepHOTO pa3suvraHe Ha Al MoXxe Ja fgoBefe O CJ/IANO JOBepue B
HErOBWTe pe3y/TarH, 0e3 KpUTHYHA Ol[eHKa WA BalMJUpaHe OT YOBEIIKH eKCTIePTH.
e [IpeHebperBaHe Ha MPOTHBOPEUMBH JI0Ka3aTesicTBa: Pa3unTaHeTo camo Ha Al MoxXe fia ioBezie
[0 UITHOpPHUpaHe Ha MPOTUBOPEUYMBH JJ0Ka3aTe/ICTBa UM a/ITEPHATUBHU I7IeJHA TOUKH, KOUTO He

ca y/noBeHH oT cucreMara Al.

HenpasuiHo pa3snpejeneHre Ha pecypcu:
e Nusectunuu B Al Haj yosewikute pecypcu: [IpekaseHoto unBectrpase B Al TeXHOJIOTUs 3a
CMeTKa Ha YOBEIIIKUTE PecypCH MOXKe Jia IoBejie 10 UcOaIaHC, TTPU KOUTO YOBEIIIKHUSIT e/IeMEeHT

Ha PR ce noguenssa.

B 06006111eHMe, fokaTo Al MOKe 3HAUUTETHO Jja TIOZ00pY aHa/kM3a Ha 00IeCTBEHOTO MHeHMe B PR,
pa3uMTaHeTO eJMHCTBEHO Ha Al HOCHM 3HAUMTE/IHU PHUCKOBe. BalaHCHpaHWST TOJXO/, KOWTO

cbueTaBa Bb3MOXXHOCTUTE Ha Al C yoBelIKH OITUT, eTUYHU C'BO6p8)K€HI/IH W TeKyllld OIjeHKd, € OT
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ChbIII€eCTBEHO 3HaUeHHe 3d CMeKUYaBdHe Hd Te3H PpHUCKOBE W OCUT'ypPsABaHE Hd TOUEH, CIIpaBeJIMB 1

CMICJ/IEH aHA/IU3 Ha O6H.[ECTBEHOTO MHeHUe.

IIuTupana iureparypa:
1. Stanford University Al Index, https://aiindex.stanford.edu/wp-
content/uploads/2024/04/HAI Al-Index-Report-2024 Chapter9.pdf, 16 August 2024
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Digital leadership in the Al era

assoc. prof. dr. Justine Toms

Department of Media and Communication, NBU

Abstract: The rapid integration of Artificial Intelligence (Al) into the business landscape has moved
digital leadership from a peripheral technical competence to a core strategic necessity, closely
related to communication and social media. This article explores the evolving role of the digital
leader as a "mediator" between algorithmic efficiency and human-centric organizational values.
Drawing on current trends in the global digital ecosystems, the study examines how Al transforms
traditional management functions—specifically data-driven decision-making, automated content
strategy, and team dynamics. The author argues that while Al provides unprecedented tools for
optimization, the modern digital leader’s primary value lies in ethical stewardship, fostering an
innovation-driven culture, and managing the "human-machine" collaboration. The research
concludes that digital leadership in the Al era is defined not by technical mastery alone, but by the

ability to navigate the intersection of technological capability and social responsibility.

Keywords: Digital Leadership, Artificial Intelligence (Al), Strategic Communication, Digital
Marketing, Ethical Al

The evolution of the digital landscape—progressing from the static HTML architectures of the late
1990s through the participatory structures of Web 2.0 and social media—has culminated in a
profound inflection point defined by artificial intelligence. While the preceding digital epoch
emphasized human connectivity and user-generated participation, the contemporary Al era introduces
a paradigm of cognitive augmentation. This transition necessitates a fundamental reconfiguration of
organizational leadership. Digital leadership is no longer characterized by the mastery of specific
software applications or platform dynamics; rather, it demands the strategic orchestration of a

sophisticated symbiosis between human intelligence and algorithmic capability.

This article examines the evolution of the executive role from a primary decision-maker to a strategic

architect of augmented environments. Investigating this transformation through the structural pillars
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of data-augmented insight, human-centric organizational culture, ethical stewardship, and the
emergent paradigm of "Assistive Intelligence," this paper argues that the ultimate competitive
advantage in an automated landscape resides not in proprietary computational models, but in the

authentic, adaptive, and accountable governance of their deployment.

The historical trajectory of the internet reflects a continuous shift in the relationship between human
agents and digital infrastructure. The foundational web of the late twentieth century operated
primarily as a unidirectional information repository, which subsequently evolved into the
bidirectional, participatory ecosystems of Web 2.0. In this participatory framework, leadership was

largely defined by the management of networks, digital visibility, and platform-specific literacy.

The contemporary proliferation of Large Language Models (LLMs) and autonomous agents marks a
departure from mere connectivity, ushering in an era characterized by cognitive augmentation. Within
this new paradigm, digital systems do not merely store, retrieve, or transmit information; they actively
synthesize data, generate novel outputs, and execute complex reasoning sequences. How leaders are

adapting to this new communication landscape?

Consequently, organizational leadership must transition from technocratic management to a new,
architectural role. Leaders are tasked with constructing environments where human cognitive
capabilities and algorithmic processing capacity operate as a unified, complementary system. This
shift alters the mechanics of decision-making, organizational design, and brand communication,

requiring a framework that reconciles machine logic with human value.

Traditional leadership models have historically relied upon a retrospective analysis of historical data
tempered by executive intuition. The integration of predictive analytics and LLMs compresses this
decision-making cycle, shifting the analytical focus from retrospective diagnostic assessments to real-
world predictive and prescriptive forecasting. In this accelerated environment, the contemporary
digital leader utilizes algorithmic systems as a cognitive extension to enhance, rather than replace,

human judgment.

In advertising and persuasive communication, Al does not merely deliver messages but dynamically
generates and adapts persuasive appeals, eliciting interpersonal resistance strategies typically

reserved for human communicators (Edwards et al., 2014; Ischen et al., 2020)”
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The process is changed now. “Trust in Al tends to decline over time due to initial overestimation of
Al capabilities”. This reshapes the contex and makes leader’s communication in the all-the-time

changing social media a hard task.

In the era of artificial intelligence governance, collaborative intelligence—the synthesis of human
oversight and computational capability—is a structural necessity rather than an operational
preference. While frontier models demonstrate an unprecedented capacity for the high-velocity
processing of heterogeneous, multi-modal datasets, autonomous systems remain fundamentally
constrained by an inability to navigate contextual nuance or assume legal liability. Consequently,
high-stakes organizational decisions require human intervention to mitigate systemic risk. Human
agency serves as the critical mechanism of accountability, translating statistical outputs into legally

compliant and socially responsible corporate governance.

“The transformative potential of Al in enhancing communication, decision-making, and efficiency
within organiza tions. Al-powered tools such as LLMs offer leaders unprecedented access to in
formation and insights, enabling data-driven decision-making and facilitating collaboration among
team members. However, the adoption of Al also presents challenges, including concerns related to
data privacy, algorithmic bias, and job displacement. The implications of these findings for real-world

practice are significant. Leaders must leverage Al effectively to capitalize on its benefits.”

The critical value of the executive lies in providing the final authoritative judgment. Because
computational models bear no legal or moral responsibility for their outputs, the leader must assume
the role of the ultimate accountability mechanism, validating algorithmic recommendations against

broader market dynamics, stakeholder interests, and organizational health.

Online leaders influence others through high communication activity, credibility, reciprocal social
network behaviors, and the use of affective, assertive and linguistic diversity in their online messages.
“In the age of Facebook and Instagram you can observe this myth-making process more clearly then
ever before, because some of it has been outsourced from the mind to the computer.” Digital
leadership has as characteristic also the high communication velocity, established digital credibility,
and reciprocal social network behaviors. Furthermore, the strategic deployment of affective, assertive,
and linguistically diverse messaging serves as a critical variable in audience mobilization. A
contemporary paradigm of this phenomenon is evidenced by the successful 2025 mayoral campaign

of New York City Mayor Zohran Mamdani.
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Mamdani’s digital-first strategy operationalized these theoretical dimensions by bypassing traditional
media channels in favor of intensive, multi-platform engagement across Instagram, TikTok, and
Twitch. By synthesizing highly assertive, populist rhetoric regarding urban affordability with
affective, culturally resonant content—ranging from viral, low-barrier street interviews to live-
streamed, real-time constituent dialogues—Mamdani established a high degree of digital credibility.
This linguistic flexibility and reciprocal interaction not only catalyzed a robust, youth-driven digital
counter-public but also successfully translated online social capital into tangible electoral victory,

establishing a new blueprint for political leadership in the digital era.

The deployment of automated systems within enterprise workflows frequently introduces significant
psychological friction, primarily driven by workforce anxieties regarding professional displacement
and role degradation. Mitigating this systemic friction requires a deliberate, strategic shift toward
human-centric organizational design. Within this framework, technology is explicitly positioned as

an instrument of human empowerment rather than a mechanism for labor substitution.

To maintain organizational stability and foster innovation, contemporary leaders must implement a
"double bottom line" approach, evaluating corporate performance through the dual lenses of financial
profitability and human capital well-being. This approach requires the systematic redesign of
workflows to prioritize continuous learning and cognitive upskilling. By automating routine
administrative, analytical, and computational tasks, organizations can reorient human capital toward

domains requiring uniquely human capabilities.

ALGORITHMIC DOMAIN HUMAN DOMAIN
Data Synthesis Authenticity
Pattern Analysis Complex Empathy
Draft Generation Strategic Trust

As routine processes are increasingly managed by digital systems, human roles must be structured
around interpersonal synthesis, authentic relationship management, and the application of contextual
nuance. Fostering an organizational culture rooted in psychological safety ensures that the workforce
views technological evolution as an opportunity for professional augmentation rather than an

existential threat to livelihood.
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As artificial intelligence systems grow increasingly autonomous and their internal deep-learning
architectures more opaque, the requirement for rigorous ethical stewardship becomes paramount.
This governance paradigm extends beyond mere compliance with emerging statutory frameworks
and data privacy regulations. It demands a proactive commitment to establishing systemic

transparency, operational fairness, and the continuous mitigation of algorithmic bias.

Because machine learning models are trained on historical, real-world data, they are inherently
susceptible to absorbing, amplifying, and perpetuating existing societal and systemic biases. Left
unmanaged, these models can transform historical inequalities into automated organizational policies.
Ethical digital leadership requires the implementation of robust, multi-layered governance
frameworks designed to continuously audit algorithmic inputs, training methodologies, and

behavioral outputs.

[Historical Training Data] —> [Algorithmic Processing] —> [Potential Bias Amplification]
A
| (Continuous Audit)
[Governance Framework & Auditing]
A
| (Alignment)
[Ethical Leadership Oversight]

By explicitly aligning Al initiatives with core human values—including equality, structural honesty,
and mutual respect—Ileaders ensure that automated tools function to enhance institutional integrity

rather than serve as vectors for biased or discriminatory decision-making.

An essential counter-narrative to the technocratic view of artificial intelligence conceptualizes these
tools not as centralized, top-down superintelligences, but as "Assistive Intelligence" designed to
augment collective human wisdom. This philosophical pivot shifts the primary risk consideration of
the current era: the fundamental threat is not an existential technological singularity where machines
surpass human capacity, but rather the erosion of human plurality and democratic consensus through

algorithmic polarization.
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“What is novel to the modern era is the end of isolation and reality of an international communication
system. The new communication technologies have simply made the international system more
visible and obtrusive and its consequences more immediate, evidence, perhaps of Toffler’s “future

shock”.

Within this framework, generative tools are leveraged not to generate a single, centralized
authoritative output, but to map and surface the "uncommon ground" embedded within highly diverse
stakeholder perspectives. This methodology facilitates the discovery of subtle areas of consensus
among divergent groups, utilizing computational synthesis to transcend digital polarization and foster

collaborative problem-solving.

This approach requires an operational transition from traditional "human-in-the-loop" safety

configurations to a model that integrates "Al in the loop of humanity."

Traditional Model:

[Algorithmic Core] > [Human Auditor (In the Loop)] > [Output]

Contemporary Pluralistic Model:

[Human Democratic Framework] > [Collective Human

Wisdom]

> [AI Component (In the Loop)]

Rather than positioning the human agent as a mere error-correcting supervisor within an automated
production line, the algorithmic system is embedded within a broader, human-driven democratic
framework. By utilizing these tools to process social conflict and stakeholder divergence,

organizations can transform systemic friction into actionable energy for institutional co-creation.

Implementing an assistive approach requires the adoption of prosocial technology architectures and
collaborative learning frameworks. Historically, prominent digital platforms optimized algorithmic
models for user engagement, which frequently resulted in the monetization of outrage, informational
silos, and societal polarization. Prosocial design explicitly reorients these systems to optimize for

consensus building, collective deliberation, and shared understanding.
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To make the outputs of these systems meaningful and to counter the perceived opacity of automated
processing, leaders must adopt policies of radical structural transparency. By documenting and
opening institutional inputs, strategic intents, and algorithmic governance parameters to stakeholders,

organizations build a strong defense against misinformation and digital manipulation.

This transparency transforms data from a cold, alienating corporate asset into an open, participatory
infrastructure, effectively shifting the operational focus from a transactional "user experience" to a

holistic "human experience."

The evolution of digital leadership has fundamentally altered the mechanics of executive presence
and personal branding. In previous decades, digital branding was static and transactional, relying on
one-way broadcasts via essays, speeches, and social media profiles. In the contemporary landscape,

leaders are transitioning toward the construction of interactive knowledge ecosystems.

Past Model (Static Architecture):
[Leader]

(Broadcast: Articles / Videos)

> [Audience]

Contemporary Model (Dynamic Knowledge Ecosystem):

[Leader]

> [Synthetic Digital Twin (Trained on Intellectual Legacy)] < > [Interactive

Audience Query]

Through the development of specialized digital twins—trained on an executive’s extensive corpus of
literature, strategic decisions, and communications—a leader’s intellectual framework can be
transformed into a scalable, interactive resource. This methodology allows an organization to
democratize access to strategic insights, scaling the leader's presence across global operations while

preserving the conceptual integrity of their intellectual legacy.
In this context, the executive brand ceases to be an individual persona; it becomes an active, accessible

knowledge base that translates complex, machine-derived data into actionable, empathetic human

guidance.
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In an international communication system characterized by the end of isolation and immediate global
visibility, organizations face heightened vulnerability to sudden systemic shocks. Within this highly
interconnected environment, the digital leader's authentic communication operates as a critical
algorithmic failsafe. If raw artificial intelligence represents computational power, the leader's ethical

framework and emotional intelligence function as the safety protocols regulating that power.

COMPUTATIONAL ENGINE ETHICAL REGULATOR
High-Velocity AI Power Emotional Intelligence
Automated Execution Human Dignity Protoco
Scale Optimization Contextual Empathy

This model relies on human-led authenticity, ensuring that communication remains anchored in
personal values and direct human authorship, even when delivery channels are optimized via
automated systems. Maintaining this authentic connection prevents the emergence of artificial
emotional proximity without relational certainty—a systemic vulnerability where stakeholders

experience simulated closeness but lack genuine trust in the underlying institutional leadership.

Today we talk about human-led authenticity. In this model, the brand remains "rooted in personal
values and direct authorship," with Al serving only to optimize reach. This prevents the "paradox of
emotional proximity without relational certainty"—the feeling that you are close to a leader, but don't
actually know if they are "really there." The leader uses their brand to signal empathy and ethics,

ensuring that the efficiency of the machine never overrides the dignity of the human.

The work of Audrey Tang (Taiwan’s former Digital Minister and current Cyber Ambassador) could
be an essential academic and practical counter-narrative to the "technocratic" view of Al. Tang’s
perspective is a cornerstone for any discussion on digital leadership because she rejects the idea of
Al as a top-down "superintelligence" and instead rebrands it as "Assistive Intelligence" designed to

augment collective human wisdom.

For Tang, the greatest risk of Al is not "The Singularity" (machines surpassing humans), but the
erosion of plurality. In her 2025-2026 interventions—including her co-authored book Plurality—she
argues that Al should not be used to find a "single right answer," but to surface "uncommon ground"
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among diverse groups. "Plurality is about a diffusion of diverse viewpoints. Through technology, we

have a way to discover our uncommon ground... creating space to move beyond polarization".

By prioritizing empathy and human dignity, the executive ensures that mechanical efficiency never

overrides human value.

As a conclusion we could say that the transition of the contemporary information landscape into an
Al-driven environment marks a shift from purely technical management to a form of conscious
leadership. The successful leaders of this era recognize that advanced technology serves as a mirror

reflecting an organization's internal awareness, governance maturity, and ethical clarity.

“Demand will shift to shorter content for convenience and entertainment, and longer content for

substance and satisfaction. But the arbitrary middle will not hold.”

As informational demands polarize—shifting decisively toward abbreviated content for rapid
consumption and long-form, substantial material for deep analytical satisfaction—the arbitrary

middle ground of management will no longer hold.

The ultimate competitive advantage for modern organizations does not reside in their specific
computational assets or proprietary models. Instead, it rests on the caliber of the authentic, adaptive,
and accountable leaders who govern their deployment. The objective for contemporary scholars and
practitioners remains clear: to strategically guide the integration of technology, ensuring it serves
human advancement rather than allowing automated infrastructure to dictate the direction of the

enterprise.
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BI/I3yaJ'IHaTa eMIIdTHhA: HOBEKDBT KATO OTIIPdBHA TOYKd

B KOMYHHUKALIUATA Ype3 U3KYyCTBO

aou. a-p Kasmuna Xpucrosa

[HenapramenT ,,JI3kycTBa u ju3anH”, HBY

assoc. prof. dr. Kalina Hristova

Department ,,Arts and Design“, NBU

Pesiome: BusyanHume u3Kycmea npumexcagam cuiaama 0a u32paxcoam mocmoge medxcoy xopama
omews0 e3uKa, Kyamypama u coyudaiHume b6apuepu. B enoxa, & kosimo komyHukayusima ce cay4ea
MUZHOBEHO, HO YeCmo NO8BPXHOCMHO, XydodcecmeeHume obpasu npodsaxcasam oa 6v0am eoHu om
Hali-ycmouuugume ¢opmu Ha npedasaHe HA YOBEWKU eMOyuu, YeHHOCmU U nocaaHus. /Joknadsm
u3cneosa poasima Ha 8u3yajaHomo U3Kycmeo Kamo KOMyHUKAYUOHeH UHCmpyMeHm, Kolimo nocmases

UoBeKd — Hecoeama yAa3eumocm, 2HAe, Haoedicoa u cenpomused — 6 yeHmepd Ha ny6/1u14Hw1 ouanoe.

B konmexcma Ha memume 3a U3KyCmeeHusa uHmesjsekm, dajaeopummuyHume (bwlmpu u oueumanHama
npeHacumeHocm, 0JoKnadosm we nocmasu esnpocd: Kaked e poJAamda HAd 4Yoeekd Kamo daemop,
cw30amen u nosyuamen 6 KOMyHUKAUUOHHUA npoyec, Koeamo eu3yd/siHusm O6p(13 ce npeepoewa e

UHCMPpyMeHm 3d coyud/saHd emnamus, d He npoCcmo 3a ecmemu4yeckKo nompe6ﬂeHue.

Kaiouoeu aymu: 6U3Yd/NIHA Ky/amypd, emMnamus, KOMyHUKayus, C68pemMeHHO U3KyCmeo

Abstract: Visual arts possess the power to build bridges between people, transcending linguistic,
cultural, and social barriers. In an era where communication is instantaneous yet often superficial,
artistic images remain among the most resilient forms for conveying human emotions, values, and
messages. This paper explores the role of visual art as a communication tool that places humanity —

with its vulnerability, anger, hope, and resistance — at the core of public dialogue.
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In the context of artificial intelligence, algorithmic filters, and digital oversaturation, the paper will
address a fundamental question: what is the role of the human as author, creator, and recipient in
the communication process when a visual image transforms into a tool for social empathy, rather

than merely for aesthetic consumption.

Keywords: visual culture, empathy, communication, contemporary art

BnBeaeHue

B chBpeMeHHMSs CBAT Ha TJi00a/iHa KOMYHHMKAIWst U Obp3U TTPOMEHU, U3KYyCTBOTO TIPOAb/DKaBa /ia
Wrpae >XM3HEHOBa)XKHAa PO/ B CBbP3BAHETO Ha XOpara OTBbJ e3WKOBH, KYJTYPHU WU COLMA/HU
Oapuiepu. BusyanHuTe W3KyCTBa, B CBOsiTa MHOrooOpasHa (opma, MpUTe)kaBaT YHUKaHATa
CTIIOCOOHOCT [a MpeZiaBaT eMOLMH, 1[eHHOCTH U TT0C/IaHUs, KOUTO Pe30HMpAT Ha AbA0O0KO UOBEIIKO
HUBO. B eroxa, B KOATO KOMYHMKAaLUsiITa Ce CAy4yBa MMUIHOBEHO, HO YeCTO ITOBBbPXHOCTHO,
XyJ0)KeCTBeHUTe 00pa3u OCTaBaT eJHU OT HAW-yCTOWUMBUTE W Bb3ZAeHCTBAIH (OPMU Ha UOBEIIIKO

B3aUMO/IeCTBHE.

To3u moknaz uscieBa posisita Ha BU3yaJHOTO M3KYCTBO KaTO KOMyHUKALMOHEH UHCTPYMEHT, KOUTO
TIOCTaBsl YOBEKa — HeroBaTa ysI3BUMOCT, THSIB, HaJieXKJja U ChIIPOTHBA — B LIEHTbpa Ha IyO/IUUHMS
auanor. BusyasHaTta eMraTHsi, CIIOCOOHOCTTa Jia pa3bupame W CrioZiesisiMe YyBCTBAaTa Ha APYTUTe

ype3 BU3ya/IHU CTUMYJIH, € K/JIK0OUOBa 3ad E(bEKTI/IBHOCTTa Ha TOBa B3&HMO,E[€IZCTBH€.

B KoHTekcTa Ha Bce MO-IIMPOKOTO HaB/IM3aHe Ha U3KYyCTBeHUs: UHTesieKT (Al), anropuTMuuHUTE
GbuUATpY U AUrKTaNHATa TPEeHACUTEeHOCT, Bb3HUKBAT BBIIPOCU OTHOCHO POJISiTa Ha YOBeKa KaTo aBTop,
Cb3ZiaTes U MojyvaTesl B KOMyHUKaL[MOHHUS Tpoliec. Kak MoykeM /la rapaHTHpame, ye BU3yaJHUST
obOpa3 ocraBa WHCTPYMEHT 3a COLMajJiHA €eMIaTWs, a He TIPOCTO CPeJCTBO 3a eCTeTHYeCcKO

rotpebsieHre Wi MaHUMTY/IaLUs?

B Ta3u cratus 11ie pasriiefiaMe Kak BU3yaJTHUTe U3KYCTBa MOTaT ia Ob/IaT U3ITO/I3BaHH 3a U3TPaXkjaHe
Ha MOCTOBe MeXXy XopaTa M 3a HachpyaBaHe Ha MO0-JbJ00KO pa3bupaHe U cbripuuactHocT. [lle
MPOYYMM KaK XYZOXKHULIUTE M3IMO0/A3BaT BU3ya/HA TEeXHWKU W TOXBaTH, 3a Ja IMpeAu3BUKaT
eMOLIMOHa/IeH OTK/IMK M /la HachpuaT 3pUTeIUTe /la ceé CBBbpPKaT C UOBEIIKUTe UCTOPUU, KOWUTO Ce

KpuAT 3a/; obpa3urte. ChIN0 Taka Ije 00CHAUM TTpeJU3BUKATeICTBATa, ITPe/] KOUTO CMe HU3IPaBeH! B
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€I0XaTa Ha AWUTUTa/IHUTEe TeXHOJIOTMH, U IIe IIPeAJIOKUM CTPpAaTervd 34 3dlld3BaH€ Ha YOBEIIKHA

€/IeMEeHT B M3KYCTBOTO U HAaCbpPUdBdHE Ha BH3yad/IHATa €MIIaTUA.

BﬂpBaMe, ye B CBAT, KOITO CTaBa BCe ITO-TeXHOJIOTUYEH U OTUY)X[€H, BHU3yd/IHATd eMIIaTHudA € I10-
Bd>KHa OT BCAKOra. I/I3KyCTBOTO HMd CW/laTa Jd HW HAIIOMHH 34 O6H.[aTa HH YOBEUHOCT U [ia HHU

BABXHOBH /Ia ZieiCTBaMe C TIOBeue ChCTPajjaHre U pa3oupaHe.

Jedunupane Ha BU3ya/lHa eMIIaTHA

Emmnarusita, B Hali-0011] CMUCBJI, € CIIOCOOHOCTTa Jja pa3bupamMe U CriojiesisiMe YyBCTBaTa Ha JPyTHUTe.
KakTo nmocouBa nicuxonorst Kapa Pompkbpc, eMnatusita U3MCKBa Jja Bjie3eM B CBeTa Ha ApPYyrus U Jja
ro BuAMM OT HeroBa riegHa Touka (Rogers, 1956: 3). Ta3u CHOCOOHOCT € K/IOUOBa 3a
MEXKIYTUUHOCTHUTE OTHOILIEHUS U 3a U3TPaXk/jaHeTO Ha CIJIOTeHHU 00L[HOCTH. Bu3yanHaTta eMnaTus
e criefudryHa hopma Ha eMraTHsi, KOSITO Ce OChLLeCTBsIBa Upe3 BU3ya/lHA CTUMYJIU. Ts ce OTHacs [0
CrocoOHOCTTa Jja pa3burpame U CIo/ieisiMe eMOIIUHUTE U TIPEeXXUBSIBAHUATA Ha APYTUTE, TPeICTaBeHU
ype3 BU3yasHu 00pa3u, KaTo HarpuMep KapTHHH, (poTorpaduu, CKyTypH, GUIMH, PEK/IaMU U 0pU

MmemMerTa.

Bu3yanHaTta emnartus ce pa3iMyaBa OT pyrute popMy Ha emMraTHsi, KaTo KOTHUTHUBHATa (pa3dupaHe
Ha UY)KAUTe MUCTHA U YOeXXeHHs) ¥ eMOI[MOHaIHaTa (CroZie/iTHe Ha Uy>KAKWTe YyBCTBA), 110 TOBa, Ue
TSI € MPSIKO CBBhP3aHa C BU3yaTHOTO Bh3mpusithe. Criope| u3c/ie/iBaHus B 00/1aCTTa Ha HEBPOJIOTHSATA,
BU3Yya/THUTe CTUMYJ/IM MOTaT /la akTUBUPAT OrJiela/THU HeBPOHU B MO3bKa, KOUTO UTPasiT BayKHA POJist
B TIPOLIECUTe Ha eMMaTusi U coljuanHo no3Hanue (Rizzolatti, Sinigaglia, 2006). T u3uckBa oT Hac fa
Ob/leM OTBOPEHU KbM BU3ya/IHUTE CUTHA/IA, KOUTO HU TIpe/IoCTaBs JafieH obpa3, u Jia U3roa3BaMe
BHOOpaKeHWeTO CH, 3a /la CH TIPeJICTaBUM TTPe)KUBSIBAHUSITA HAa YOBEKA, KOUTO e Mpe/ICTaBeH B TO3U

o0pa3 UM KOUTO TO e Ch3/all.

CeTuBara M Bb3MPUATUETO UTPasiT KJKOYOBA POJIsl BB BU3ya/iHaTa eMIiaThsl. 3peHUeTO € OCHOBHOTO
CeTHBO, Ype3 KOeTo Bb3lpremMaMe BU3ya/lHUTe CTUMYJ/H, HO U [IPyTU CeTHBa, KaTo CJIyX U JOMup,
MOrar Jia IOTIPUHECAT 3a HallleTo eMOL[OHATHO NIPeXKMBsIBaHe Ha Jja/ieH o0pa3. Harpumep, Mmy3rkaTa
BBB (DM MOXKe /la 3aCH/IM eMOLIMOHA/THUS OTK/IMK, @ TEKCTypaTa Ha /laZieHa CKY/IITypa Moxe /ja HA
TIO/ITUKHE J]a s IOKOCHEM U Jla Ce CBBbP)KeM C Hesl Ha IM0-BbJI00OKO HUBO. Bb3npusitviero, oT Apyra
CTpaHa, BK/IIOYBA IpoLieca Ha UHTepIipeTalysi U OCMUC/ISIHe Ha BU3ya/THUTe CTUMY/U. To 3aBUCH OT

Halllyvda OIWT, 3HAHWA, KYJITYPHU LEHHOCTHW W JIMUHKW HArJjlaCu. KakTo mocouBa rIDPBI/IH HaHOBCKI/I,
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VMKOHOTpaUUHUSAT aHaIM3 HY MT03BOJIsIBA /la pa3bepeM Kak KY/ITYPHUTe CUMBOJIM U UICTOPUH BIIUSISIT

Ha HaIlleTo Bb3MpHeMaHe Ha Bu3zyanHuTe obpas3u (Panofsky, 1939).

Teopuu 3a U3KyCTBOTO U KOMyHUKaLIUATA

Bu3yanHOTO W3KYCTBO OT/IaBHA € MPU3HATO KaTo MOL[eH HHCTPYMEHT 3a KOMYHHKaALUs, CTioco0eH fia
rpefiaZie CJIOKHU HJieM, eMOLMM W TOC/IaHusl OTBbJ, I'paHMLMTe Ha e3MKa U KyJjTypaTa. la3u
KOMYHHMKaTHBHA (QYHKLIMS Ha U3KYCTBOTO € 00eKT Ha MHOTOOPOWMHH TeOPeTUYHH M3C/Ie/IBaHMsI, KOUTO

Ce OTUTBAT /la 00SCHAT KaK TO B3aUMO/eiCTBa ¢ MyO/MKaTa U Kak BiMsie Ha 00II[eCTBOTO.

E/IVH OT OCHOBHHTE TEOPETUYHH MO/Ie/U 3a pa3bupaHe Ha KOMYHHUKAIUATA e To3u Ha [1laHbH-YUBBD
(Shannon, Weaver 1949), koiiTo ornucBa npoijeca Ha KOMyHHUKalLlMs KaTo TipejjaBaHe Ha MHGopMalus
OT M3TOUHHWK KBbM TIOJTy4yaTesT upe3 KaHa/l. B KOHTeKCTa Ha BHU3ya/lHOTO M3KYCTBO, Xy/IOKHUKBT €
W3TOUHUKBT, TPOM3BeIeHNeTO Ha U3KYCTBOTO e KaHa/IbT, a 3PUTEJIST e TioydaressaT. EdbekTUBHOCTTA
Ha KOMYHHKAIHsTa 3aBUCH OT sICHOTATa Ha MOC/IaHMEeTO, OT KauecTBaTa Ha KaHasla M OT CTIOCOOHOCTTa

Ha ToJTyyaresisi /ja Jeldpurpa rmocaaHueTo.

OcBeH KaTO KOMYHHKAlLMOHEH WHCTPYMEHT, M3KyCTBOTO W3Mb/HSABA U peAulia JPYTU (PYHKLMU B
obujectBoto. Criopes; ApHosz, Xaysep, U3KYCTBOTO MOJKe /la C/Iy’KU 3a colLjdajsHa KpUTHKA, Karo
OTpassiBa U KpUTUKYBA COLIMaTHUTe HepaBeHCTBa U HecripaBeaymBocTH (Hauser, 1999: 26-28). Crijo
Taka, U3KyCTBOTO MOJKe Jja Ipe/Ju3BHKa KaTap3UC, KaTo [103B0JIsSIBa Ha 3pUTE/IUTe /la IPeXXUBEAT U Jia
ce 0CcBOOOZAT OT MOTHCHATH eMoLMH. He Ha mocreHO MSICTO, U3KYCTBOTO Wrpae Ba)kHa POJISi B
U3rpak/laHeTo Ha UIeHTUYHOCT, KaTo IoMara Ha Xopara Jia ce CBbpJKaT C Ky/JITYPHOTO CH Hac/1e[CTBO

" [1a U3pa3daT CBOATa MHAWBUAYA/IHOCT.

BakHa e cblj0 TeopusiTa Ha peLlenuusTa, KoATO ce (OKycupa BBbPXY poJjigTa Ha 3puUTeNs U
Bb3MpUeMaHeTo Ha u3KycTBoTO. Criopes; Bondranr M3ep, 3HaueHHWeTO Ha MpoOW3BeJEeHHUETO Ha
M3KYCTBOTO Ce Ch3/laBa B Mpolieca Ha B3auMOZeNCTBUe MexXAy TeKcTa u uurtaresns (Iser, 1974: 58-
63). ToBa o03HauaBa, ue BH3ya/HaTa eMIIaTHs He € IMPOCTO HeUl0, KOeTO e MPUCHLI0 Ha
MPOU3BE/IeHHeTO Ha M3KYCTBOTO, a € Helo, KOeTO Ce reHepupa B yma Ha 3pUTesisi, KOraTo TOM

B3aMMO/IENCTBA C HeTO.

He Ha nocsieiHO MSICTO, BJIMSTHUETO Ha Ky/ITYpHUS M HCTOPUUECKUSI KOHTEKCT BbPXY Bb3IpHEMaHeTO

Ha M3KYCTBOTO € OT ChllleCTBeHO 3HaueHue. KakTo nocousa [luep Bypabo, KyATypHUST Kanurar,
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KOWTO TpUTe)XaBa 3pUTesIST, B/Wsie BbPXY HeromaTa CIOCOOHOCT fAa pa3bepe M OLieHU JafieHO

npousBeZieHre Ha u3KycTBoTo (Bourdieu, 1984: 318).

IIcuxo/ioruyecKy acneKTH Ha BU3ya/IHaTa eMNaTus

Bu3yanHaTta emnatvsi He e caMO WHTeJIeKTyasieH Tpoljec Ha pa3bvpaHe Ha Uy>KAWTe eMOLIUU, Ts
BK/IFOYBA U peiuiia MCUXO0JIOTMUeCKH MeXaHU3MH, KOUTO HU MO3BOJISABAT [la Cé CBbPXKEM C APYTUTe
Ha MO-IBJIOOKO eMOIJMOHA/IHO HUBO. EJWH OT Te3u MeXaHW3MH e BJMSHUETO Ha eMOIMUTEe U
adekTUTe BHPXY BB3NpUeMaHeTo Ha BU3yaraHu ctumyau. Criopes PoObpT 3aiioHI], eMOLMKTe MOTaT
Jla TIOBJTUSISIT Ha HAIIIMTe OIIeHKH M pellleHrs MHOTo Obp30 M Hech3HaTenHo (Zajonc, 1980: 18). Toea
O3HauaBa, ue BU3ya/IHUTe 00pa3u, KOUTO MpeAU3BUKBAT CUJTHM eMOI[|MH, MOTaT Jia UMaT M0-ToJIsIMO

B’LBAEI\/JICTBI/IE BBPXY HallldaTa eMIIaTHs.

Cp110 Taka, HeBPOJOTUYHUTE M3C/e[iBaHUs TIOKAa3BaT, ye OrJefaJHUTe HEBPDOHU B MO3bKa UrpasT
Ba)KHa pOJIi B TpolLlecUTe Ha eMraTusi U couuanHo To3HaHwe (Rizzolatti, Sinigaglia, 2008).
OrnenanHuTe HEBPOHU Ceé aKTHMBHUpAT, KOrato Hab/iroZiaBaMe /1eHCTBHUSITa U eMOLIMUTE Ha APYTHUTe,
CsIKalll cCaMHTe HUe 'Y TIpeXXuBsiBaMe. ToBa HU M03BOJIsiBa Jja pa3bepeM UyBCTBaTa Ha JIpyTUTe, KaTo
I'¥l CUMYyJ/IMpaMe B COOCTBEHUSI CU MO3bK. Bu3yaiHuTe 00pa3u, KOUTO MPe/CTaBIT YOBEIIKU eMOLIUH,

MOraT Ad dKTUBUPAT OrJ/ieJa/ITHUTE HEBPOHU U [id TIPeJHU3BHUKAT €MOLJMOHAJ/IEH OTKJIHK.

He Ha mociejHO MsICTO, BHOOpaXKeHHEeTO U WeHTU(hUKAL[USITA UTPasiT BaXKHA POJIs TIPH BH3yaJsiHaTa
emrarusi. KoraTo ryieamMe KapTWHa WM (UM, HYe U3IM0/I3BaMe BbOOpa)keHHeTO CH, 3a /la CU
Mpe/iCTaBUM >KUBOTA W TIPEXKUBSIBAHUSATA Ha reposi. Hue ce upeHTudULMpaMe C Hero, Karo ce
MOCTaBsiIMe Ha HErOBO MSICTO U MPeXXUBsiBaMe HeroBuTe eMoruu. Ta3u ueHTHhUKALUS MOxKe fia Obe

I10-CHJIHA, KOrdaTO KMadaMe CXOJHHU MPeXHBsIBaHMA W/IK LIEHHOCTU C Irepos.

Conuanny ¥ Ky/JITYPHM U3MepeHHsl Ha BU3ya/lHaTa eMIaTHs

BusyanHaTa emnarys He e caMO UHAUBUYaseH MCUX0JI0TMYeCKH TIPOLeC, HO U COLjalIeH U KyATypeH
(heHOMeH, KOUTO e MOBJIMSIH OT KOHTEKCTa, B KOWTO Ce OChLL{eCTBsIBa. BHU3ya/lHOTO U3KyCTBO MOXe Jia
CJTY’KM KaTO MOIL[eH MTHCTPYMEHT 3a HaChpuaBaHe Ha Jjfajiora ¥ pa3duparesicTBOTO MeX/y Pa3TuyHA
KyATYpU U COLMarHUA rpynu. Upe3 mpejcTaBsiHe Ha pas3/MuYHU IJIeJHU TOUYKU U TIPEKMBSBAHMUS,
M3KyCTBOTO MOJXKE /la HA TIOMOTHe /ia Npeo/jojieeM MNpeApa3ChbAbLUTe U CTEPEOTUIINTE U [la BUAUM

CBeTa OT Zipyra MepCcrieKTHBa.
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BivsHMeTO Ha coLMasHATe HOPMM U CTEPEOTUIM BbPXY BU3ya/lHaTa eMIIaThs € OT ChIeCTBEHO
3HaueHue. HaimuTte Ky/ATypHU 11eHHOCTH W BSpBaHUSI O0(OPMST HauMHa, M0 KOWTO Bb3IMpUeMaMe
BU3ya/IHUTe 00pa3y U eMOI[MOHA/IHUSI OTK/IUK, KOMTO Te MpeAn3BUKBaT. Hanprumep, U3cieBaHUsITa
TIOKa3BaT, Ue XoparTa ca CKJIOHHH /ia TIPOsIBSBAT TIoBeUe eMIaThsi KbM UJieHOBeTe Ha COOCTBeHaTa CU
rpyna, OTKOJKOTO KbM UJIeHOBeTe Ha Jpyru rpynd. ToBa MoXke 7a ZioBefle 0 MPUCTPaCTHOCT U

JAWUCKPUMMHAaIYA IIPpU BB3MIPHMeMaHeTO Had BUM3Yyd/IHHU 06pa314, KOHWTO MpeACTaBAT pa3/IMUHU COLIMa/THU

TpYIIH.

ETHuHWTe acrieKTh Ha H3I10/I13BaHEeTO Ha BHU3Yyd/THHU 06p(':131/l 3a Ipegn3BHKBAHE Hd €MIIaTHA Ca OT
CBIIeCTBEeHO 3HaueHue. BaxxHo e Aa ce 130srea €KCIVIOATallMATa Ha CTPaJdHHUEeTO U /id Ceé rapaHTHpa,
4e BU3ya/IHUTE 06pa31/1 Ce M3T10J/7I3BaT 110 HaUMH, KOKITO e YBa)XHUTEJIEH KBM ,E[OCTOI‘;IHCTBOTO Ha XO0parTa,
KOHWTO Ca IpeacTaBeHH. C"bH_[O TdKd, BA)KHO € Jada Ceé OTUHUTAT BB3MOXHHTE II0OC/IeJCTBHUA OT

H3IM0JI3BAHETO HA BU3Yya/IHU 06pa31/1 3d MaHUITy/IdlJWA U TIpOIidradzja.

BiiusiHMe Ha HOBUTE TEXHOJ/IOTHH

HoBute TexHONMOrMM OKa3BaT [JBJIOOKO W MHOTOCTPAHHO BJ/IMSTHME BBPXY HauWHA, IO KOWTO
Cb3/laBaMe U Bb3MpHeMaMe BU3Ya/HOTO M3KYCTBO, KaKTO M BBPXY CITIOCOOHOCTTAa HU [Jja U3MUTBaMe
BU3ya/iHA eMMaTus. [IUruTajHUTe WHCTPYMEHTH W TulaThOpMHM TpejjaraT Oe3mperieeHTHU
BB3MOXKHOCTH 3a Ch3ZiaBaHe, pa3MpOCTpaHeHWe W B3aUMOJEHCTBHE C BH3yaJHU o00pa3d, HO
CBHII[eBPEMEHHO TIOCTaBSIT CJIOKHM HOBHW TIPeAM3BUKATE/ICTBA TIpeJ HalllaTa CIIOCOOHOCT fa ce
CBBbp3BaMe C JIpyTUTe Ha eMOL[MOHATHO HUBO U /la MOJAbp)KaMe aBTeHTUUHOCTTA Ha YOBELIKOTO

H3pa3siBaHe.

OT efHa cTpaHa, JUTUTATHUTE TEXHOJIOTHMHU TO3BOJISIBAT HA XY/O>KHULIUTE Jia eKCIepUMeHTHpaT C
HOBM (hopMM Ha BU3ya/JHO H3pa3siBaHe W Jla Cb3/laBaT TIPOUW3BE/IEHUS, KOWUTO Tpeau ca Oumm
HeBb3MOKHU. CodTyep 3a gururanHo pucyBaHe, 3D MozenupaHe, BUpTyasHa peajHOCT U JJpyTy
WHCTPYMEHTH TIPeJOCTaBsT Ha apTUCTUTe Oe3KpaliHW Bb3MOXXHOCTU 3a TBOPUECTBO U MHOBAL[UH.
ConuanHruTe MeUU U OHJAWH MIaTGOPMUTE 3a M3KYCTBO JaBaT BBH3MOXKHOCT Ha apTUCTUTe [a
JIOCTUTHAT Zi0 Tyi00aiHa ayTUTOPUS U /la B3aUMO/IeHCTBAT JUPEKTHO ChC CBOUTE 3pUTe/TH. ToBa MOXKe
Jla HaChpYM T0-T0JIsiMa BU3ya/iHa eMITaTHsl, KaTo M03B0JIsiBa Ha XOpaTa Jja Ce 3aro3HasiT C pa3/IuyHU
r/Ie[HA TOUKW U MIpe)KuBsiBaHUs oOT Lisi1 CBSIT (Manovich, 2001: 199). ITnardopmu kaTto Instagram u
Behance mo3BosisiBaT Ha apTUCTUTe Jia CrIoesiAT paboTara CH | Jia TIoJyyaBaT He3abaBHa oOpaTHa

BPB3Ka, Ch3/]aBaliKK UyBCTBO 3a OOIIHOCT U MOJKpera.
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OT apyra cTpaHa, a/ifOPUTMUUHKTE (QUATPYA U JWTUTA/THATa TIPEHAaCUTEeHOCT MOraT /la OrpaHuyar
HalllaTa CIIOCOOHOCT /la M3MMTBaMe BHU3ya/HA eMIaTHsl. AJITOPUTMHTE, KOWTO OIPeJesAT KaKBO
BWXKJaMe B COLMa/IHUTE MeauH, 4eCTO Ca IMpOrpamMupaHy [a HU I10Ka3BaT CbAbpKaHUe, KOeTo e
cbobpa3eHo C HalWTe TIPeATIOUUTAaHWsS U BspBaHUs. ToBa MOXKe Ja [JOBe/ie /0 TaKa HapeueHHs
,UITHp 6a/noH”, B KOWTO CMe W3/I0)KeHW CaMO Ha IJIeJHU TOYKH, KOWTO MOTBbP)KJABAaT HAIIUTe
coOCTBeHH, ¥ TYOMM BB3MOXKHOCTTA /la Ce 3ar03HaeM C pa3inyHu npekuBsiBanus (Pariser, 2011).
Cpl110 Taka, OTPOMHOTO KOJIMUECTBO BHU3ya/IHU CTUMYJ/IM, HA KOUTO CMe MU3JI0’KeHU BCeKH [leH, MOXKe
Jla IPUTHITA eMOLIMOHATHUS HY OTKJ/IMK U [Ia HA HaTlpaBU 10-MaJsko CII0COOHH [ja U3MTUTBaMe eMITaTHsI
(Turkle, 2011: 178). IToCTOSHHHSIT TIOTOK OT H300pakeHWsI MOyKe Jia JIOBeZie /0 CEH30PHO
TIpeToBapBaHe U /la HaMaJli CIIOCOOHOCTTa HU [ja Ce aHTaXHpaMe C BCSKO OT/Ie/THO M300pakeHHe Ha

'bJIDOKO HUBO.

OcBeH TOBd, dHOHMMHOCTTA WU ANUCTAaHIHsATA, KOUTO Cd ITIPUCHIIN Ha OHJIaH KOMYHHKAIIHUATA, MOT'aT
Ad HaMaJIAT HallldTa eMIIdaTUS KbM JAPYTUTe. Korato BBEII/IMO,Z[QI\/’ICTBHMQ C XO0pa OHH&P‘IH, yeCTO He
BWXK[aMe TEXHUTE JIMla WX TeJIECHU U3PDAKEHHS, KOETO MOXKe Od 3aTPYJHU PA3II03HABAHETO Hd
TEXHUTE €MOLIMH U [d HaMaJ/IM HdllldTa CBIIPHMYdCTHOCT. C'bH.[O TdKa, OHJIaMH TOPMO3BT M peyUTd Hd
OMpa3dTa MOrar Aad HMaT ,E['I:-J'I6OK0 HeraTuBHO B'I)3,[[€IZCTBH€ BBPXY BHU3yd/IHATd €MIIaTHA, KATO

AEXYMdHU3UPAT XO0pdTad U I' [IPEBPBILAT B 00eKTH Ha arpecus.

Posisita Ha U3KycTBeHUs uHTeeKT (Al) mpu Ccb3/1aBaHETO Ha BU3yasHU 00pa3u e rpejMeT Ha MHOTO
muckycuu 1 ebatu (Boden, 2016: 124). Ot efHa cTpaHa, Al Moske /1a Ce U3M0JI3Ba 3a Ch3/jaBaHe Ha
M3KYCTBO, KOETO € T0-A0CTHITHO M MPUBJIEKATE/THO 3a IIIMpoKara rmyb/mka. Al Moyke 1a aBTOMaTH3Mpa
HSIKOM OT MpOLIeCUTe Ha Cb3JaBaHe Ha M3KYCTBOTO M Ja TMO3BOJIM Ha XOpaTa, KOWTO HsMAaT
TPaJULIMOHHU XYJ0KeCTBEHW YMEHHUs, Jla M3pa3saT CBOsiTa KpeaTMBHOCT. OT gpyra CTpaHa,
ChILIeCTBYBAT onaceHus1, ue Al Moxke Jja oBeJie 10 JeXyMaHMU3alys Ha U3KyCTBOTO U Jla TIOZIKOorae
po/isiTa Ha YoBellKUs TBopel]. AKo Al cTtaHe OCHOBHUSIT Chb3ZaTeN Ha BU3yasHu obpa3u, Moxe /a
3aryOMM Bpb3KaTa C YOBELIKUTE eMOL[UM M TPEKUBSBAHUS, KOUTO TMPABAT W3KYCTBOTO TOJKOBA
3HAaUMMO. Ba)kHO e [ja ce OTUMTAT eTUUHWTE BBIIPOCH, CBbP3aHM C U3M0/13BaHeTo Ha Al B M3KyCTBOTO,
Y Jla Ce rapaHTHUpa, ue TO Ce W3IM0J/I3Ba M0 HAauWH, KOMTO HaChpuaBa BU3yajHaTa eMIaTus, a He s

TIO/IKOTIaBa.

Bu3yajiHnaTa emMnaTvs B CbBpeMeHHMA CBAT: KOMyHHKanusd, IIP u mopan
B fHemrHus B3aMMOCBBP3aH CBAT, BU3yajTHaTa eMITaTysl IPU/[001Ba HOBU M3MepeHHs U Ce TIPeBPbIIa

B K/IIOUOB ejleMeHT Ha e¢eKTMBHaTa KOMYHUKalMsi U BpB3KuUTe C obmectBeHocTtra (ITP). Ts
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HaJXBBPJISi CIOCOOHOCTTA TIPOCTO /la pa3lo3HaBaMe eMOLIMH B M300paKeHUsTa; BK/IFOYBA aKTUBHO
ycunve Ja pa3depeM U CIOJE/NUM TPEKUBSBAHUATA, TJIEAHUTE TOUYKM M KOHTEKCTa, OT KOWTO
rpou3nu3ar Te3u BusyasHu nocianus (Demos, 2017: 62). B emoxa, JOMUHHpaHa OT BU3ya/lHO
CcbabpKaHue, OpaHj0BeTe, OpraHW3alMUTe W OTAESHUTe JMYHOCTH, KOWUTO YCIIeIIHO TpeZaBat
aBTeHTHWYHA eMIaTusl Ype3 CBOMTe BU3ya/lHU KOMYHUKALMH, Ca Te3U, KOUTO HaUCTUHA Ce CBbP3Bar

CbC CBOsITA My0JIMKA ¥ U3TPAXK/AAT AbJATOTPAWHN B3aUMOOTHOILIEHHUS.

3HaueHHETO Ha BU3yas/HaTa eMIiaTWs B KOMyHUKauusita u [IP ce KopeHd B criocoOHOCTTa ¥ Ja
Cb3/laBa UyBCTBO 3a BPb3Ka U JjoBepre. B cBAT, KbJeTo Ae3rHpopMalusTa U ,,(panmBuTe HOBUHA
M3001/ICTBAT, BU3Yya/IHUTE TOC/IaHHs], KOMTO U3/bUBAT MUCKPEHOCT, YSI3BUMOCT M CHIIPUYACTHOCT,
MoraT Jia TIpoOUSAT IIIyMa M Jja OCTUTHAT [0 Chprjata U ymoBeTe Ha xopaTta (Holiday, 2013: 241).
ToBa M3KMCKBa OT KOMYHUKATOPHTe Jla ObZiaT He caMo yMeJd Ch3ZiaTe/li Ha BU3yaaHU o0pasu, HO U
BHUMAaTe/THU C/yllaTeNd W HabsojaTend, CrocoOHW [a pasfo3HaBaT M OTpPa3siBaT HYXAWUTE U

eMOIL[MUTE Ha CBOsITa Iy0/HMKa.

HoBute TexHo/OrMM ApacTUUHO MPOMEHAT HE CaMO CBeTa OKO0JI0 HaC, HO W HalluTe MOpaaHU
L[EHHOCTH, a BU3yajHaTa eMIaTusi urpae pellaBaila pojsi B Ta3u TpaHcopmarus. CoLuasHuTe
MeJVU U AUTHUTa/IHUTe T7IaTPOPMH Ch3/1a[j0Xa HOBH Bh3MO>KHOCTH 3a CBbP3BaHe U B3aUMO/IeNCTBUe,
HO CBIII0 TaKa MOpo/iMXa HOBM TpPeN3BUKATEe/ICTBA MTPeJ HalllaTa CIIOCOOHOCT /la pa3bupame u fa ce
TPYWKUM efivH 3a Apyr (Storr, 2018: 402). AnropuTMuTe, KOUTO OMpeesiaT KaKBO BIDKJaMe OHJ/IakH,
MOrar Jja 3aCU/IST NPUCTPACTUATA U 1a OTPaHMUYAT M3/1araHeTo HU Ha Pas3/IMuHU IJIeJHU TOUKH, KOeTO
BO/M /10 HaMaJleHa eMraTusi U Tosisipy3aniusi. [JururanHara npeHaCUTEeHOCT U HelpeKbCHATUST TTOTOK
OT BU3ya/lHU CTUMYJIM MOTarT Jla IPUTBIIAT HalllaTa YyBCTBUTEHOCT KbM CTPaZlaHUETO Ha APYrUTe U
Jla HarpagBsT MO-TPY/THO /la Ce aHTa)KMpaMe C BU3yaTHH MTOC/IaHus Ha [1bj1I00K0 HUBO (Crawford, 2020:

98-101).

B Ta3u HOBa peasHOCT, BM3ya/iHaTa eMIIaTHs Ce MpeBpblija B KpUTUUEH UHCTPYMEHT 3a HaBUTHMpaHe
B CJIO)KHUTE MOpa/HU Mel3aKy Ha CbBPeMEeHHUsl CBAT. VI3KMCKBa ce OT Hac Jja pa3BUeM YMeHHs 3a
BU3ya/iHa FPAMOTHOCT U KPUTWYHO MUCJ/IEHe, 3a /la MOXKeM /la aHaju3upaMe U UHTeprpeTHpame
BU3Yya/THUTe TMOCIaHUs Mo cMuciaeH HauuH (Buckingham, 2023: 114). TpsibBa fa cMe HasiCHO CbC
COOCTBEHUTE CH TIPUCTPACTUS U [id ThPCUM PA3/IUUHU T/IeIHA TOUKH, 3a /la 30erHeM IorMa[aHeTo

BBB ,,()UNTHPHU OATOHU ¥ Ja HACKPYMM TI0-TO/IsIMa eMITaThsl M pa3bupaTesicTBo.
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BusyanHata emmnatvsi e OT CBHIECTBEHO 3HaueHUWe B JHENIHWS CBAT, 0COOEHO B KOHTEKCTa Ha
KOMYHUKaIiuaTa, [1P u eTrikaTa. Tst U3MCKBa OT HAC /la Ce aHTaKUpaMe C BU3ya/THUTe 00pa3u He caMo
KaTo ecTeTHUeCKH 00€KTH, HO M KaTO MOIITHA MHCTPYMEHTH 3a CBbp3BaHe, pa30vpaHe U ChCTpa/laHue.
Karo kynTvBrUpame Bu3yasiHa eMIaTHsi, MOXKEM Jla U3rpaJiIiM I0-YOBELLKH, CIIPaBe/l/IMB U YCTONUNB

cat (Noble, 2018: 110).

3ak/roueHHe

B 3akitoueHue, Br3yajHaTa eMIIaTHs € K/IFOUOB e/ieMeHT B CbBPEMEeHHOTO M3KYCTBO U Urpae BaXKHa
poJisi 3a CBbpP3BaHe Ha XOpaTa, HaCchpuaBaHe Ha pa30MpaTe/ICTBOTO U M3rpakKAaHe Ha MO-CIUIOTeHU
obmHocTy. Upe3 TipeicTaBsHe HAa 4YOBEIIKAaTa YSI3BUMOCT, PaJlOCT W CBIPOTHUBA, BU3ya/HHUTE
M3KyCTBa MOraT Jla HY TIOMOTHAT /la BUZAUM CBeTa OT Jpyra IJiefHa TOUYKa U Jja pa3BUeM I0-TrojsiMa

CbIIPUYACTHOCT KbM ADYTHUTE.

B ernoxaTa Ha HOBUTe TeXHOJIOTWH, € Ba)KHO /la OTYMTaMe BIUSTHUETO Ha JUTUTAJIHUTe UHCTPYMEHTH
U TiatrGopMu  BBpPXY BH3yasHaTa eMMaTus. AJITOPUTMUUHUTE GWITPU U JUTUTaIHaTa
MIPeHaCUTeHOCT MOTraT Jia OrpaHWyYaT Hallata CrnocoOHOCT Ja ce CBBbp3BaMe C JPYTUTe Ha
€MOLIMOHA/IHO HUBO, a U3KYCTBEHUSAT UHTE/IeKT MT0CTaBs HOBU €TUYHU MpeAr3BHUKaTeCTBa. BakHO e
Jla pa3BUBaMe yMeHUs1 3a BU3ya/iHa FPAMOTHOCT ¥ KPUTUUHO MUCJIEHe, 3a [la MOXKeM [la U310/13BaMe
ITb/THOLIEHHO TMOTeHLMajla Ha BU3yajHaTa eMIaTus U Ja Ce MpeAra3suM OT MaHUIlyJalus |

Je3svH(opmaLys.

3a /ja 3arma3uMm posisiTa Ha YOBeKa B M3KYCTBOTO U [la HACPYMM BHU3yasiHaTa eMIlaTusi, € Heo06X0[umo
Jla TIOZIKperisiMe XyA0XXHULIUTe, KOUTO Ch3/JjaBaT MPOM3Be/IeHHs, KOUTO Ca COLIMA/HO aHTa)KUPAHU U
KOWTO MpeJM3BUKBAT eMOLIMOHa/leH OTKIUK. ChIIo Taka, e Ba)KHO /la HachpuaBaMe Jjuanora Mexay
pa3/IMUHUTe KYJATypPy M COLMaIHU TPYIU U Jla Ch3JaBame miaT¢hopMy, KOMTO MO3BOJISIBAT HA XOpaTa

Aa CroeyisiT CBOUTe NCTOPUU U TIPEXKUBABAHUA.

B cBsT, KOWTO CTaBa Bce MO-TEXHOJOTMYEH M OTUYXK[eH, BH3ya/HaTa eMIlaThsl e MOo-BaKHa OT
BCsIKOTaA. VI3KyCTBOTO MMa CHWJIaTa Jla HA HallOMHH 3a o0IIlaTa HA YOBEYHOCT U /la HU BABXHOBH Jia
JlelicTBaMe C roBeue CbCTpajjaHue U pa3bupaHe. Heka ce cTpeMuM KbM Cb3/laBaHe Ha CBSIT, B KOWTO

BU3Yyd/THUTE 06[.){:131/1 Ce M3II0J/I3BaT 3d U3rpakKadHe Ha MOCTOBE, a4 He 3a U3[UTl'daHe Ha CTEeHH.

92



KonexktuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 —— | (U

YHHBEPCHTET

IMuTupana nauTeparypa:

1.
2.

10.

11.

12.

13.

14.
15.

16.

17.

18.

Boden (2016): Boden, Margaret A. Al: Its Nature and Future. Oxford University Press, p. 124
Bourdieu (1984): Bourdieu, Pierre. Distinction: A Social Critique of the Judgement of Taste.
Harvard University Press, p. 318

Buckingham (2023): Buckingham, David. Media Education: Literacy, Learning and
Contemporary Culture. Wiley, p. 114

Crawford (2020): Crawford, Kate. Atlas of AI: Power, Politics, and the Planetary Costs of
Artificial Intelligence. Yale University Press, p. 98—-101

Demos (2017): Demos, T. J. Against the Anthropocene: Visual Culture and Environment
Today. Sternberg Press, p. 62

Hauser (1999): Hauser, Arnold. The Social History of Art, Volume 1: From Prehistoric Times
to the Middle Ages. Routledge, pp. 2628

Holiday (2013): Holiday, Ryan. Trust Me, I'm Lying: Confessions of a Media Manipulator.
Portfolio, p. 241

Iser, W. (1974). The Implied Reader: Patterns of Communication in Prose Fiction from
Bunyan to Beckett. Johns Hopkins University Press, pp. 58-63

Manovich (2001): Manovich, Lev. The Language of New Media. MIT Press, p. 199

Noble (2018): Noble, Safiya U. Algorithms of Oppression: How Search Engines Reinforce
Racism. NYU Press, p. 112

Panofsky (1939): Panofsky, Erwin. Studies in Iconology: Humanistic Themes in the Art of the
Renaissance. Oxford University Press.

Rizzolatti, Sinigaglia (2008): Rizzolatti, Giacomo & Sinigaglia, Corrado. Mirrors in the
Brain: How Our Minds Share Actions and Emotions. Oxford University Press.

Rogers (1956): Rogers, Carl R. The necessary and sufficient conditions of therapeutic
personality change. Journal of Consulting Psychology, 21(2), 95-103, p. 3

Pariser, E. (2011). The Filter Bubble: What the Internet Is Hiding from You. Penguin UK.
Shannon, C. E., & Weaver, W. (1949). The Mathematical Theory of Communication.
University of Illinois Press.

Storr (2018) Storr, Will. Selfie: How We Became So Self-Obsessed and What It's Doing to Us.
Abrams Press, p. 402

Turkle (2012): Turkle, Terry. Alone Together: Why We Expect More from Technology and Less
from Each Other. Basic Books, p. 178

Zajonc (1980): Zajonc, Robert B. Feeling and thinking: Preferences need no inferences.

American Psychologist, 35(2), 151-175, p. 18

93



@, ros
u BBATAPCKH
YHUBEPCHTET

KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25

Co-Influencers: When Humans and Al Share the Spotlight

assist. prof. dr. Boryana Gigova

Department of Cinema, Advertising and Show Business, NBU

Abstract: Once upon a time, influence was human. It came from lived experience, charisma,
and the ability to connect. But today, the spotlight is shared. Al influencers, avatars crafted
from code and creativity, are reshaping the influencer economy. They don’t sleep or age. Yet
they post, engage, and sell. Their emergence challenges long-held assumptions about

authenticity, trust, and emotional connection in marketing.

This article explores the phenomenon of Al-generated influencers and their growing role within
contemporary digital communication. The study investigates how artificial intelligence is
reshaping influencer marketing by analyzing the evolution of digital personas that blur the lines
between human authenticity and algorithmic precision. Drawing upon theoretical frameworks
in communication, marketing, and cultural studies, it highlights both the opportunities and
ethical challenges associated with the rise of virtual influencers. Through an academic
analysis, this paper argues that the future of influence lies not in replacing humans with

machines, but in co-creating narratives that unite empathy with data-driven creativity.

The topic is timely and significant. As brands seek new ways to stand out in saturated digital
environments, Al influencers offer creative control, scalability, and novelty. Yet they also raise
complex questions: Can a synthetic persona be trusted? What happens to human labor in a
world of virtual ambassadors? How do different generations perceive Al-driven content? And

most importantly, how can marketers harness the power of Al without losing the human touch?

The rise of Al influencers is not merely a technological novelty. It reflects deeper shifts in media
consumption, brand storytelling, and audience expectations. These virtual personas are not just
tools. They are characters, voices, and identities that interact with millions of users across
platforms. They represent a new kind of protagonist in the digital narrative - one that is entirely

artificial, yet capable of emotional resonance.
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As we move deeper into the age of synthetic media, the boundaries between reality and
simulation continue to blur. This article aims to map that terrain, offering a comprehensive
analysis of Al influencers through theoretical grounding, empirical case studies, and strategic
insights. It invites marketers, communicators, and scholars to rethink what it means to be

influential in a world where the algorithm and the soul must share the stage.

Keywords: Al influencers, digital marketing, virtual humans, brand communication,

authenticity, storytelling, hybrid media.

1. INTRODUCTION. WHEN ALGORITHMS MEET AUTHENTICITY

In the rapidly evolving world of digital communication, the concept of influence has undergone
a radical transformation. No longer limited to celebrities and social media personalities,
influence is now being shared with algorithmically generated entities - the so-called Al
influencers. These virtual personas, built through the convergence of computer-generated
imagery (CGI) and artificial intelligence (AI), represent one of the most intriguing intersections

of technology and culture in recent years.

Al influencers are not merely digital novelties; they are carefully constructed identities designed
to simulate human behavior, communicate emotions, and form relationships with audiences
across global platforms such as Instagram, TikTok, and YouTube. They post, engage, and
promote products with a consistency and precision that human influencers cannot always
match. Their emergence challenges conventional ideas of authenticity, trust, and creativity,
raising questions about what it means to be influential in a world increasingly shaped by

algorithms.

The rise of Al-generated personas reflects broader shifts in media consumption and brand
strategy. As digital platforms become saturated with content, brands seek new ways to stand
out and connect with audiences. Al influencers offer a compelling solution: they are scalable,
customizable, and free from the unpredictability of human behavior. Yet their synthetic nature
also provokes skepticism. Can a virtual character truly be relatable? Is emotional engagement
possible without lived experience? And what ethical boundaries must be considered when

machines begin to mimic human identity?
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This article explores the phenomenon of AI influencers and their growing role within
contemporary digital communication. Drawing upon theoretical frameworks in
communication, marketing, and cultural studies, it investigates how artificial intelligence is
reshaping influencer marketing by analyzing the evolution of digital personas that blur the lines
between human authenticity and algorithmic precision. Through a combination of storytelling
and academic analysis, this paper argues that the future of influence lies not in replacing humans

with machines, but in co-creating narratives that unite empathy with data-driven creativity.

The structure of the article reflects this hybrid approach. Chapter 1 defines and categorizes Al
influencers, tracing their origins and technological foundations. Chapter 2 presents case studies
from global brands that have successfully integrated virtual personas into their campaigns.
Chapter 3 examines the strategic benefits and challenges of using Al influencers, while Chapter
4 addresses the ethical, legal, and cultural implications of synthetic influence. Finally, Chapter
5 envisions the future of co-influence - a collaborative model where human and Al storytellers

share the spotlight.

As we enter an era where algorithms increasingly shape identity and interaction, understanding
the dynamics of Al influence is not just a marketing imperative. It is a cultural one. This paper
invites communicators, marketers, and scholars to rethink the boundaries of authenticity and to

embrace a future where storytelling is both human and machine-made.

CHAPTER 1: FROM HUMAN VOICES TO VIRTUAL FACES: THE EVOLUTION OF
INFLUENCER MARKETING & THE RISE OF AI-GENERATED PERSONAS

1.1 Evolution of Influencer Marketing

Influencer marketing began as a human-driven form of digital word-of-mouth communication.
In its earliest form, it was shaped by bloggers and YouTubers who used personal narratives to
create authentic connections with niche audiences. These individuals were not celebrities in the
traditional sense, but rather relatable figures whose perceived sincerity and expertise fostered
trust and engagement. As Freberg observed, social media influencers were defined by their
ability to shape public perceptions through personality-driven content, rather than institutional

authority or fame.
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The rise of platforms such as Snapchat, Instagram and TikTok further democratized influence.
Ordinary users could now build massive followings, turning personal interests into public
brands. This shift marked a departure from top-down media models and introduced a
participatory culture where influence was earned through engagement, relatability, and
consistency. As a result, influencer marketing became a central strategy for brands seeking to
reach younger, digitally native audiences. As Brown notes, the emergence of blogs and

YouTube created a new era of influence, one rooted in accessibility and authenticity.

However, as the industry matured, authenticity became both its greatest asset and its most
contested value. Audiences demanded transparency and emotional resonance, while brands
sought measurable outcomes and brand-safe content. This tension created a paradox:
influencers were expected to be both genuine and strategically curated. The pressure to maintain
relevance, avoid controversy, and deliver consistent performance led to burnout, content

fatigue, and increasing skepticism among followers.

It is within this context that Al-generated influencers emerged. Not as a replacement for human
voices, but as a response to the limitations of human-driven influence. These virtual personas
offered a new model: one that could maintain perfect brand alignment, avoid scandal, and

operate beyond the constraints of time, geography, and emotion.

1.2 AI-Generated Influencers: Origins, Types and Definitions

Al-generated influencers, also referred to as virtual humans or synthetic personas, are digital
entities created through a combination of computer-generated imagery (CGI), artificial
intelligence (Al), and machine learning systems. These technologies enable the simulation of
human-like behavior, language, and emotional expression, allowing virtual influencers to

interact with audiences in ways that mimic real-life social engagement.

The emergence of Al influencers can be traced to the mid-2010s, with the launch of Lil Miquela
in 2016 marking a pivotal moment. Created by the Los Angeles-based company Brud, Lil
Miquela was designed as a 19-year-old Brazilian-American robot living in LA. Her Instagram
feed featured fashion shoots, music releases, and social commentary, blurring the line between
fiction and reality. Within months, she amassed hundreds of thousands of followers and secured
brand partnerships with Prada, Calvin Klein, and Samsung, demonstrating the commercial

viability of synthetic influence.
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Since then, the landscape of AT influencers has expanded rapidly. These digital entities can be
broadly classified into two primary types:

e Realistic Human Replicas: These influencers are designed to closely resemble actual
human beings, with lifelike facial features, body proportions, and social behaviors.
Examples include Lil Miquela and Shudu, the world’s first digital supermodel. Their
realism allows for seamless integration into fashion campaigns, lifestyle content, and
brand storytelling.

e Stylized or Fictional Avatars: These personas embrace a more animated or abstract
aesthetic, often resembling cartoon characters or fantasy figures. Noonoouri, for instance,
is a wide-eyed fashion avatar who collaborates with Dior and Versace. Janky, a
streetwear-inspired character created by Superplastic, represents a playful and irreverent

approach to virtual branding.

The design and deployment of Al influencers are guided by strategic objectives. Brands and
creative teams script their personalities, curate their visual identities, and manage their
interactions with followers. Unlike human influencers, virtual personas do not age, make
mistakes, or deviate from brand guidelines. They offer a level of control and consistency that

is highly attractive to marketers operating in volatile digital environments.

Yet their synthetic nature also raises important questions. What does it mean to trust a persona
that has no lived experience? Can emotional engagement be manufactured? And how do
audiences respond to characters that are simultaneously familiar and fictional? These questions
form the foundation for the chapters that follow, as we explore the human—-machine partnership,
the strategic benefits and challenges of AI influencers, and the ethical terrain of synthetic

storytelling.

CHAPTER 2: THE HUMAN-MACHINE PARTNERSHIP: CASE STUDIES FROM
GLOBAL BRANDS

The emergence of Al-generated influencers has not remained a theoretical or experimental
phenomenon. Over the past decade, global brands have actively embraced virtual personas as
part of their marketing strategies, often positioning them alongside human influencers to create

hybrid campaigns that blend emotional storytelling with algorithmic precision. These
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collaborations illustrate the evolving nature of influence in the digital age. One where humans

and machines co-create narratives that resonate across cultures, platforms, and demographics.

2.1 Lil Miquela: The Prototype of Synthetic Influence

Launched in 2016 by the Los Angeles-based startup Brud, Lil Miquela is widely regarded as
the first mainstream Al influencer. Designed as a 19-year-old Brazilian-American robot living
in Los Angeles, Miquela quickly gained traction on Instagram for her fashion-forward aesthetic,
social activism, and emotionally charged storytelling (Fig.1). Her feed includes posts about

friendship, heartbreak, and identity, themes traditionally reserved for human influencers.

PR Suminer School 2025
NBY

THE FIRST AL
INELUENCER ‘7
#BlacklivesMatter

= 22—year—old Robot livingin LA %
Be your own robot 20

Fig. 1: Lil Miquela

Miquela’s brand collaborations are extensive and high-profile. She has appeared in campaigns
for Prada, Calvin Klein, and Samsung, and was featured in a video kissing supermodel Bella
Hadid. A moment that sparked both admiration and controversy. The campaign raised questions
about consent, representation, and the ethics of synthetic intimacy, highlighting the complex

terrain Al influencers inhabit.

Despite being entirely fictional, Miquela’s engagement metrics rival those of human
influencers. Her followers interact with her posts as if she were real, commenting on her outfits,
relationships, and opinions. This emotional investment underscores the persuasive power of

well-crafted digital personas and the blurring boundaries between reality and simulation.
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2.2 Noonoouri: Fashion Fantasy Meets Brand Precision

Noonoouri, created by German designer Joerg Zuber, represents a different approach to Al
influence. Unlike Miquela’s hyper-realistic aesthetic, Noonoouri is stylized and cartoonish,
with oversized eyes and animated features (Fig. 2). She embodies a fantasy-like persona that

appeals to fashion-forward audiences and luxury brands seeking creative freedom.

PR Suniner School 2025
[t

ooNGouR_ <

* 2,107 posts
o 506K tollowers

* 363 following

Artist
@imgmodels worldwide @warnermusic.de
artist @movellaent

Fig. 2: Noonoouri

Since her debut, Noonoouri has collaborated with Dior, Versace, and Valentino, appearing in
digital campaigns and virtual runway shows. Her posts often include messages about
sustainability, animal rights, and inclusivity - values that align with contemporary brand ethics.
By combining activism with aesthetics, Noonoouri demonstrates how Al influencers can serve

as both visual icons and moral messengers.
Her stylized appearance allows brands to experiment with bold visuals and futuristic themes

without the constraints of human modeling. Moreover, her fictional nature enables global

scalability. She can appear in Paris one day and Tokyo the next, without logistical limitations.
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2.3 Shudu: The Digital Supermodel and the Ethics of Representation

Shudu, created by British photographer Cameron-James Wilson, is known as the world’s first
digital supermodel. Her strikingly realistic appearance and regal demeanor have earned her
collaborations with Vogue, Balmain, and Fenty Beauty (Fig. 3). However, her creation sparked
controversy due to her racial identity: Shudu is a Black woman, yet her creator is white, raising

concerns about cultural appropriation and digital colonialism.

PR Suminer School 2025
NBU

AT INFLM&'NOE'R?
o 179 posts

o 257K tollowers
. 4,882 following

Shudu
o The World's First Digital
Supermodel

o the ﬂg-tals com

Fig. 3:Shudu

Critics argue that Shudu’s existence commodifies Black beauty without engaging with the lived
experiences of Black women. Supporters, however, view her as a celebration of diversity and a
step toward more inclusive representation in fashion. The debate underscores the ethical

complexities of Al influencers, especially when they embody marginalized identities.
Shudu’s case illustrates the need for transparency, collaboration, and cultural sensitivity in the

creation of virtual personas. It also highlights the potential of Al influencers to challenge beauty

norms and expand the visual vocabulary of branding — if done responsibly.
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2.4 Kenza Layli: Regional Identity and Cultural Innovation

Kenza Layli, a Moroccan Al influencer, gained international attention after winning the
inaugural Miss Al pageant in 2024. Created to reflect North African aesthetics and values,
Kenza represents a shift toward culturally localized virtual personas (Fig. 4). Her content
includes traditional fashion, Arabic language captions, and commentary on regional issues,

offering a counterpoint to the Western-centric dominance of Al influencers.

PR Suminer School 2025
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Fig. 4:Kenza Layli

Kenza’s success demonstrates the potential for Al influencers to embody diverse cultural
identities and engage with audiences in meaningful ways. Her popularity in the MENA region
suggests that virtual personas can be tailored to reflect local values, languages, and aesthetics,

expanding the reach and relevance of synthetic storytelling.
Her case also raises important questions about digital sovereignty and representation. Who gets

to create virtual identities? How are cultural narratives shaped by algorithms? And what role

do local creators play in the global Al influencer economy?
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2.5 Lu do Magalu: Retail Meets Relatability

Lu do Magalu is a Brazilian virtual influencer created by Magazine Luiza, one of Brazil’s
largest retail companies. Unlike fashion-focused AI personas, Lu is designed to promote
products, share tech tips, and engage with customers in a friendly, accessible tone. She has
millions of followers across Instagram, YouTube, and TikTok, and is considered one of the

most commercially successful virtual influencers in Latin America.

PR Suminer School 2025
NBu

(it

* 3,277 posts
¢ 7,8 Mtollowers
* 65 following

Ludo Magalu @
@ Ingluenciadora Virtual 3D

.
.
o & Especialista Digital do #Magalu
o [ Criadora de Conteddo

Fig. 5: Lu do Magalu

Lu’s success lies in her relatability and utility. She is not positioned as a celebrity but as a
helpful guide, a digital assistant who bridges the gap between brand and consumer. Her content
includes tutorials, product reviews, and customer service updates, making her a valuable asset

in retail communication.
Her case illustrates the versatility of Al influencers. They can be aspirational, like Miquela and

Shudu, or practical, like Lu. This flexibility allows brands to tailor virtual personas to specific

goals, audiences, and cultural contexts.
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CHAPTER 3: BENEFITS AND CHALLENGES OF AI INFLUENCERS

The rise of Al-generated influencers has introduced a new paradigm in digital marketing. One
that promises efficiency, control, and innovation, but also raises concerns about authenticity,
ethics, and audience trust. As brands increasingly experiment with synthetic personas, it is
essential to evaluate both the strategic advantages and the potential pitfalls of this emerging

practice.

3.1 Strategic Benefits of AI Influencers
Al influencers offer several compelling advantages that make them attractive to marketers

operating in fast-paced, globalized environments:

e Creative Control and Brand Consistency Unlike human influencers, Al personas are fully
programmable. Their appearance, tone, and behavior can be meticulously curated to align
with brand values and campaign goals. This eliminates the risk of off-brand messaging

or personal controversies that could damage a brand’s reputation.

e Scalability and Global Reach AI influencers can operate across multiple platforms,
languages, and time zones simultaneously. They do not require travel, rest, or negotiation,

making them ideal for global campaigns that demand consistency and speed.

e Cost Efficiency and Longevity While the initial development of a virtual persona may
require investment, the long-term costs are often lower than those associated with human
influencers. Al personas do not age, require salaries, or renegotiate contracts — they can

be reused and repurposed indefinitely.

e Data-Driven Personalization Al influencers can be integrated with analytics tools to
deliver personalized content based on audience behavior. This allows for hyper-targeted
messaging and real-time optimization of campaigns, enhancing engagement and

conversion rates.

e Risk Mitigation Human influencers are subject to personal scandals, burnout, and

unpredictable behavior. Al influencers, by contrast, offer a controlled environment where
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every post and interaction is scripted and vetted. This reduces reputational risk and

ensures compliance with brand guidelines.

These benefits have led to increased adoption of Al influencers across industries, from fashion
and beauty to retail and entertainment. According to the Al Influencer Marketing Benchmark
Report 2023, over 60% of surveyed marketing professionals believe virtual influencers will
play a significant role in future campaigns, citing their reliability and creative flexibility as key

drivers.

3.2 Challenges and Limitations
Despite their advantages, Al influencers also present several challenges that must be carefully

managed:

¢ Authenticity and Emotional Resonance One of the core strengths of human influencers is
their ability to connect emotionally with audiences through lived experience. Al personas,
no matter how sophisticated, lack genuine emotion and personal history. This can lead to

skepticism and reduced trust among followers who value authenticity.

e Transparency and Disclosure Many users are unaware that they are interacting with
synthetic personas. Failure to disclose the artificial nature of an influencer can lead to
backlash and accusations of manipulation. Ethical marketing requires clear

communication about the identity and origin of virtual influencers.

e (Cultural Sensitivity and Representation Al influencers often embody idealized beauty
standards and Western-centric aesthetics, raising concerns about diversity and inclusion.
Cases like Shudu - a Black digital supermodel created by a white male artist, have sparked

debates about cultural appropriation and digital colonialism.

e Legal and Intellectual Property Issues The legal status of Al influencers is still evolving.
Questions about ownership, copyright, and liability remain unresolved. Who is
responsible if an Al persona makes a misleading claim or violates advertising regulations?

These issues require new frameworks and regulatory oversight.
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¢ Audience Fatigue and Novelty Decay While Al influencers may initially attract attention
due to their novelty, audiences may eventually tire of synthetic content. Without genuine
evolution or emotional depth, virtual personas risk becoming repetitive or irrelevant over

time.

e Ethical Boundaries in Simulation The ability to simulate human behavior raises ethical
concerns about deception, emotional manipulation, and the commodification of identity.
As Al influencers become more lifelike, the line between fiction and reality blurs,

prompting questions about consent, agency, and digital ethics.

These challenges underscore the need for thoughtful implementation and ongoing evaluation.
Brands must balance innovation with responsibility, ensuring that Al influencers enhance rather

than undermine audience trust.

CHAPTER 4: PUBLIC PERCEPTION, TRUST, AND THE ETHICS OF SYNTHETIC
INFLUENCE

As Al-generated influencers become more prominent in digital marketing, their success hinges
not only on technological sophistication but on public acceptance. Trust, transparency, and
cultural sensitivity are essential for ensuring that virtual personas resonate with audiences rather
than alienate them. This chapter explores how different demographics perceive Al influencers,
the ethical and legal implications of their use, and the cultural considerations that shape their

reception.

4.1 Generational Perceptions and Emotional Engagement

Generational attitudes toward Al influencers reveal a clear divide. Gen Z and Millennials, raised
in digital ecosystems, are more open to engaging with synthetic personas. For these groups,
authenticity is not necessarily tied to biological origin but to emotional resonance, aesthetic
coherence, and consistent storytelling. A 2023 study by MSL Sofia and Pragmatica found that
68% of Gen Z respondents were open to following Al influencers, compared to just 24% of

Baby Boomers.

Older generations, including Gen X and Boomers, tend to value lived experience and human

emotion. They are more skeptical of virtual personas, often perceiving them as artificial or
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manipulative. This generational gap suggests that Al influencer campaigns must be tailored to

audience expectations, with clear disclosure and culturally sensitive messaging.

Despite their synthetic nature, AI influencers like Lil Miquela have demonstrated strong
engagement metrics. Her followers comment on her outfits, relationships, and opinions as if

she were real: a testament to the persuasive power of well-crafted digital storytelling.

4.2 Trust, Transparency, and Disclosure

Trust is the cornerstone of influencer marketing. Human influencers build it through
vulnerability, relatability, and shared experience. Al influencers must simulate these qualities
through scripted narratives and emotionally resonant visuals. According to Davis (2022),
authenticity in influencer marketing is not solely about being human - it’s about being

consistent, engaging, and transparent.

Transparency is critical. Audiences are more likely to trust Al influencers when their artificial
nature is clearly communicated. Hidden automation or deceptive realism can lead to backlash,
especially if users feel misled. Ethical marketing requires clear disclosure about the identity,

origin, and creators of virtual personas.

4.3 Ethical Boundaries and Cultural Sensitivity

The ability to simulate human behavior raises complex ethical questions. Can emotional
engagement be manufactured? What happens when virtual personas embody marginalized
identities without lived experience? These concerns are especially relevant in cases like Shudu,
a Black digital supermodel created by a white male artist. While some view her as a celebration

of diversity, others criticize her as an example of digital appropriation and commodification.

Cultural sensitivity is essential. Al influencers must reflect diverse identities without
reinforcing stereotypes or erasing real voices. The creation of Kenza Layli, a Moroccan Al
influencer who won the Miss Al pageant, demonstrates how virtual personas can be designed
to reflect regional aesthetics and values. Her success suggests that culturally localized Al

influencers can foster meaningful engagement, if developed responsibly.
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4.4 Legal and Intellectual Property Considerations

The legal status of Al influencers remains ambiguous. Key questions include:
e Who owns the persona: the creator, the brand, or the platform?
e Who is liable if an AI influencer makes a misleading claim?

e How are likeness rights and digital identities protected?

As Al influencers become more lifelike and commercially active, regulatory frameworks must
evolve to address these issues. Intellectual property laws, advertising standards, and data

protection regulations will need to accommodate synthetic personas and their creators.

4.5 Mental Health and Idealized Beauty

Al influencers often embody idealized beauty standards, such as flawless skin, perfect
proportions, and curated lifestyles. This can contribute to unrealistic expectations and negative
self-image among followers, especially younger users. The absence of human imperfection may
reinforce harmful norms and undermine efforts toward body positivity and mental health
awareness.

Brands must consider the psychological impact of synthetic content. Ethical design involves
creating diverse, relatable personas that reflect real-world complexity rather than unattainable
ideals. As Justine Tom notes, “Content is king. But the king must be human - or at least

humane”.
CHAPTER 5: CO-INFLUENCE: THE FUTURE OF HYBRID STORYTELLING

As the boundaries between human and machine-generated content continue to blur, a new
paradigm is emerging in digital communication: co-influence. This model envisions a
collaborative space where human influencers and Al personas work together to craft narratives
that are emotionally resonant, visually compelling, and strategically optimized. Rather than
replacing human creators, Al influencers are increasingly being positioned as creative partners

- tools that enhance storytelling, expand reach, and offer new dimensions of engagement.

5.1 The Rise of Hybrid Campaigns
Hybrid campaigns that feature both human and AI influencers are becoming more common
across industries. These collaborations allow brands to combine the authenticity and emotional

depth of human creators with the consistency, scalability, and novelty of Al personas. For
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example, a fashion brand might pair a human model with a virtual influencer like Noonoouri to
showcase a collection across both physical and digital platforms, reaching diverse audiences

with complementary aesthetics and voices.

This approach also enables brands to experiment with tone, style, and messaging. Al influencers
can be used to test new concepts, explore futuristic themes, or represent abstract brand values,
while human influencers provide relatability and real-world context. Together, they create a

layered narrative that appeals to both logic and emotion, data and desire.

As noted in the MSL Sofia & Pragmatica Report (2023), “The most effective campaigns of the
future will not be human or Al-led - they will be co-created, co-performed, and co-

experienced”.

5.2 Narrative Design and Emotional Intelligence

Effective co-influence requires thoughtful narrative design. Al personas must be more than
digital mannequins. They need backstories, personalities, and emotional arcs that evolve over
time. This involves character development, voice consistency, and thematic coherence. Human
influencers, in turn, must be willing to engage with fictional counterparts in ways that feel

natural and meaningful.

Emotional intelligence plays a key role. Al influencers can be programmed to express empathy,
humor, or curiosity, but these traits must be aligned with audience expectations and cultural
norms. When done well, the result is a seamless blend of fiction and reality, a storytelling
ecosystem where audiences suspend disbelief and engage with both human and virtual

characters as part of a shared narrative.

Justine Toms emphasizes that “the future of content is not about choosing between real and

artificial - it’s about designing experiences where both coexist, complement, and co-create”.

5.3 Brand Voice and Identity in the Age of Al
As brands adopt Al influencers, they must also rethink their voice and identity. A brand that
uses a stylized avatar like Janky will communicate differently than one that partners with a

hyper-realistic persona like Shudu. The choice of Al influencer reflects not only aesthetic
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preferences but deeper values: playfulness vs. elegance, activism vs. aspiration, innovation vs.

tradition.

Co-influence allows brands to diversify their voice without diluting their identity. Human
influencers can embody the brand’s emotional core, while Al personas explore its experimental

edge. This duality enables brands to be both consistent and dynamic, grounded and futuristic.

5.4 Future Trends: Immersion, Personalization, and Real-Time Interaction

Looking ahead, the co-influence model is likely to evolve in several key directions:

e Augmented Reality (AR) Integration: Al influencers will increasingly appear in AR
environments, allowing users to interact with them in real time through mobile devices
or smart glasses.

e Voice and Conversational Al: Virtual personas will gain the ability to speak, listen, and
respond in natural language, creating more immersive and personalized interactions.

e Real-Time Customization: Al influencers will adapt their content based on user behavior,
preferences, and location - delivering hyper-personalized experiences at scale.

e Synthetic Collaboration Tools: New platforms will enable human creators to co-write,
co-design, and co-perform with AI influencers, blurring the line between creator and

creation.

These trends suggest that co-influence is not a passing novelty but a foundational shift in how

stories are told, brands are built, and audiences are engaged.

CONCLUSION

Al influencers redefine the boundaries of communication, creativity, and identity. As this article
has demonstrated, the power of influence in the digital era is no longer solely about who we
are, but what we represent, human or not. The rise of synthetic personas challenges traditional
notions of authenticity, trust, and emotional engagement, while offering brands unprecedented

control, scalability, and innovation.

From the early days of human-driven influencer marketing to the emergence of virtual

characters like Lil Miquela, Noonoouri, and Kenza Layli, the landscape has evolved into a

110



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 — | Y o

YHHBEPCHTET

complex ecosystem where algorithms and emotions coexist. Audiences are increasingly willing
to engage with Al influencers, provided that transparency, cultural sensitivity, and ethical
design are upheld. Generational differences in perception highlight the need for tailored
strategies, while hybrid campaigns point toward a future of co-influence - a collaborative model

that blends human depth with machine precision.

The next generation of influencers will not be defined by biology, but by narrative. By
combining emotional intelligence with technological sophistication, brands and creators can
shape stories that transcend the limitations of either medium. In this hybrid future, humans and
Al will share not only the spotlight, but the storytelling itself, co-creating experiences that are

immersive, inclusive, and impactful.

As communicators, marketers, and scholars, we must embrace this shift with curiosity and
responsibility. The challenge is not to choose between human and machine, but to design
narratives where both contribute meaningfully. The spotlight is big enough for both and the

story is just beginning.
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Abstract: In the contemporary marketplace, characterised by an oversaturated environment,
there is a need for novel approaches to be adopted in order to capture the attention of
consumers. It is evident that brands increasingly rely on storytelling as a means of
distinguishing themselves and creating emotional bonds with consumers. The present study
explores the use of narrative techniques in brand communication, analysing how storytelling
becomes a strategic tool for identity construction and audience engagement. This paper aims
to demonstrate the efficacy of storytelling in engendering authenticity, emotional appeal and
long-term brand loyalty. In order to achieve this, it employs narrative analysis and compares
two case studies (Nike and Harmonica). The study examines the narrative techniques employed

across various platforms, including social media and brand websites.

Keywords: storytelling, PR, advertising, communication, journalisms, brand communication

Introduction

Storytelling has become a very efficient technique used in all fields of communication.
Advertisers, PR specialists, journalists turn to narrative storytelling in order to achieve better
results. In recent years, brand storytelling has gained prominence as a distinct type of
storytelling. This is a technique, which implies the use of narratives to create an emotional
connection between the brand and the customers (Mills, John, 2021). This kind of storytelling
may be performed in different ways: through videos, textual narratives, photo content or all
these combined together in a multimedia product. Storytelling usually means that the
advertising campaigns, PR products or any other communication materials rely on a strong

narrative, which includes a plot, a hero/several heroes, a problem to be solved.
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Many marketing specialists have identified the power of storytelling for boosting brand
engagement and creating emotional connections (Escaladas, 2004). As the famous marketing
guru Seth Godin puts it, “marketing is no longer about the stuff that you make, but about the
stories you tell”. Brand storytelling may include interactive digital elements, may be performed
through videos published on different platforms or be detected even in print materials.
However, digital storytelling is much more popular nowadays, especially on social media
platforms. Several researchers suggest that crafting a compelling brand story enables consumers
to perceive the brand as resonating with their own life experiences, thereby enhancing
engagement (Kim et al.,, 2016). Moreover, the story’s fidelity and narrative probability

contribute to making brand storytelling advertisements more believable (Lim & Puspita, 2020).

Video advertising is one of the most common types of storytelling formats in the contemporary
online environment. That’s why it is studied extensively by scholars in marketing and
advertising in comparison to other storytelling formats and regardless of the type of product
advertised. For instance, positive narrative effects have been observed across various product
categories, including food service and restaurant settings (Mattila, 2002), search and experience
goods (Chiu et al., 2012; Gallo et al., 2013),financial and investment services (Brechman &

Purvis, 2015) and others.

Storytelling in brand communication

Although brand storytelling is a popular concept, its nature is quite elusive. The term has
become a buzzword in marketing and communication. However, there is not enough research
devoted to different approaches in the way brand storytelling becomes part of brand
management. The existing literature is much more focused on the marketing outcomes of brand
storytelling, then on the way brand stories help a brand find its authentic voice and connect with
the audience. That is why studying brand narratives from the perspective of communication and

narrative theory is a relevant scholarly task.
Brand stories, as all other narratives, are formed by different elements, some of which include

the plot of the story, the characters and the purpose of the story. In the scheme below we can

see how brand stories are conceptualized by different researchers.

114



@, ros
u BBATAPCKH
YHUBEPCHTET

KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25

Pic 1. Theoretical models of brand stories (from the article of Mills &John, 2009)

Sequence

(e.g.. Woodside et al., 2008; Avery 2019; Pollenta etal., 2011;
Shankar, Elliott, & Goulding, 2001 ; Escalas 1998)

Plot

Reversal

(e.g.. Chiuetal., 2012; Fog et al., 2010, Alwitt, 2002; Reichman, 2003; Casebeer,
2008; Kim et al. 2017)

Persona

(.8 Mark & Pearson, 2001; Herskovitz & Crystal, 2010; Propp, 1968;
Spitzer, 2015; Lundqist et al., 2013; Woodside et al., 2008; Avery 2019)
Brand Stories Character = .

Supporting Protagonist
(e.g., Prior, 2008) (e.g., Lundqvist et al., 2013)

Authenticity

(e.g., Beltrami, 1982; Chiuetal., 2012; Brown et al., 2003;
Lewis & Bridger, 2001; Mills & Robson, 2019)

Purpose

Emotion

(e.g., Fogetal., 2010; Twitchell, 2004; Mossberg, 2008;
Jameson, 2001; Spear & Roper 2013)

Good brand stories are often relatable for the audience. They make the customer emotionally

attached and often result in higher engagement, which is backed up by academic research.

For example, in an article published by group of scholars analyzing the engagement in the
communication of NGOs they find that narrative transposition affects positively the
engagement (Kaczorowska, Conduit, Goodman, 2024). According to the findings of another
research, e-books with storytelling elements usually create greater user engagement (Yang,

2023).

Nike and Harmonica: two case studies of storytelling practices in brand communication

When turning to the topic of brand storytelling we decided to pick two brands for analysis and
have a deeper look into their storytelling strategies. The first brand is Nike, which is known for
its narratives, focused on achievement, personal journeys of athletes and empowerment. Nike
builds its storytelling on emotional engagement. That’s why their campaigns represent a good
case study for analysis for the purposes of our study. Besides, the specificity of the brand lies
in its collaboration with sports celebrities. Nike relies on authentic and emotional narratives on
all platforms (website, social media and even for communication in traditional media). Its
world-known slogan “Just do it” encapsulates the key aspects of the brand, which often tells

stories about overcoming difficulties and succeeding despite all hardships.
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Harmonica is a Bulgarian eco-friendly brand, which produces food and beverages. It is famous
for its focus on sustainability and environmentally friendly practices of food production. The
company traces the carbon emissions of the products and also relies on locally created foods. It
gives prominence to Bulgarian bio entrepreneurs and often shows ordinary people in its
communication materials. It represents a relevant case study in terms of brand storytelling, as

it often uses brand narratives when communicating with the audience.

Sample and Methodology

For the purposes of this study we took for analysis a series of videos on the YouTube account
of Nike, as well as posts on social media accounts of the brand for May and June 2025. We also
analyzed the web-site nike.com to identify brand strategies and find specific features of the
narratives, which are being used. In the case of Harmonica we used the same approach, taking
for analysis the web-site harmonica.com and the account of the brand in Instagram and

Facebook.

The method we used is narrative analysis, which implies identifying such core elements of the
story as the plot, the characters, the setting, conflict or challenges described, resolution and

theme.

The approach applied in the study is qualitative and does not aim to find statistically
representative results. It has limitations connected to the size of the sample, as well as the

limited time frame of the study.

Results

The conducted narrative analysis shows that both Nike and Harmonica rely on brand stories in
their communication strategies. However, the brands use different approaches and platforms,
when it comes to telling stories. Nike focuses more on its social media accounts in this respect,

while Harmonica posts most of its brand stories on the web-site.

Nike as a sports oriented brand often uses athletes as main characters in the videos and posts.
There is a strong orientation towards visual communication. The content of Nike is very
cinematic and often focuses on perseverance and triumph after overcoming various obstacles.

The plot may be described in the following way: “struggle - perseverance- triumph”.
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The conflicts that are described in the story often are connected to injuries, social pressure and
doubt. The athletes share their path to success and use emotionally charged words and phrases.

The visual representation is also evoking emotions.

The overall theme is connected to resilience and empowerment. While the conflicts are
addressed through a narrative of achievement against all odds and despite difficulties. The
embodiment of this idea is the slogan “Just Do It”. If we have a look at the tone of voice used,
we will see that it is authentic and motivational. The athletes often turn to previous personal

experiences, which are not always connected with sports.

For example, in a video posted on the YouTube account of Nike there is an address from the
famous US football coach Deion Sanders to his mother. In the short story, which contains
flashbacks and non-linear storytelling, the football star says that he owes a lot to his mom and

pays tribute to her devotion throughout the years.

Pic. 2. Emotionally charged narratives in the brand strategy of Nike (A letter to Ms.

Connie)

— uYouTubeRL‘ Nike letter to mother X Q

Play (k)
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Harmonica is using different narrative strategies when it comes to brand stories. The characters
are ordinary people and the brand itself. Harmonica also focuses on people dealing with bio
production and other sorts of green entrepreneurs. The visuals showcase families and ordinary

people, who are the consumers of bio products.

The conflict revolves around bad production practices, creating carbon emissions. Another
challenge that is highlighted is the ignorance of some consumers, who do not read labels and
pay no attention to harmful production routines. Harmonica offers a solution for the conflict
by creating products of high quality and paying attention to environmental sustainability.

The main tool in the brand storytelling strategy is the site of the brand. There is a specific section
on it called stories, where customers can find information about different eco-friendly ways of

producing food, as well as seasonal recipes.

Pic.3. Storytelling on the site of Harmonica

3awo harmonica Kvge ga kyns TTumaiime Hu Konmakm English

IMpogykmu v  Kay3u Mcmopuu  Peyenmu Q !
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pa3Auven Bkyc?

211oHu 2019

Ko3sama nu uzBapa
B3e 20AsiMa Hazpaga

10 aB2ycm 2022

Buozemegeauemo
kamo cynepzepou

16 mail 2019

The accounts of the brand on social media are a bit less focused on narrative storytelling in

comparison with the site. There are reels posted both on Facebook and Instagram. The short
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videos are devoted often to recipes and sometimes feature ordinary customers. The tone is
emotional; humor is used quite often as a way to engage the audience. A comparison of the
narratives on the Harmonica site and those on this site reveals a slightly less pronounced focus

on bio production.

Conclusion

Storytelling in contemporary brand communication is becoming more and more widespread, as
brands realize the need for authentic connection with the customers. Telling and listening to
stories is an integral part of human nature. The narrative structure makes the audience more
engaged in the stories told and creates a stronger emotional effect. Bearing this in mind, both
world-known brands and smaller local companies are using brand storytelling in order to stand

out in the information flow and create closer connections with the audience.

The conducted analysis shows that brand storytelling can be successfully used for brands of
different profiles and scale. Nike as an international brand focused on sports apparel and shoes
relies on narratives of empowerment and perseverance and features renowned athletes in its
brand stories. Harmonica as a local bio-friendly brand on the contrary doesn’t turn to celebrities,
but to ordinary people in its narratives. It shows different environmentally friendly ways of
producing food and puts the emphasis on locally created products. Both brands try to use
authentic tone to attract customers and to post high-quality video and photo material for all
communication channels. Nike and Harmonica try to reflect their values in the stories they

publish. This helps show the brand identity and build engagement.
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ExosiornuHa 6€301acHOCT U ,,3e/1eHi” KOMYHUKAI[IOHHU

CTpaTeruu

1. ac. A-p Emuiusa EHyeBa

Pe3tome: ExonozuuHume npobaemu, KAUMAMuUYHUMe NPOMeHU U CmMpemMeHcsm KsM yCmoluugo
pasgumue nocmagsim 8snpoca 3d eKo/no02uuHama 6e30nacHoCm, eKo102uYHama CugypHocm u
eKO0/102UYHUSIM PUCK 868 (hOoKyca Ha macMeduume u HAAA2am ymespic0asaHemo Ha COYUaIHU,
eKO/MI02UYHU U KOpNopamugHU cmaHodpmu 3d yYcmoluueo ynpaejneHue HA 6CSIKA eOHd
op2aHuzayusi. 3eseHume KOpnopamugHu cmpameauu nocmassim 4oeekd 8 YeHmspa Ha masu

KOMYyHUKayus.

Knouoeu dymu: ekono2uuHu npobsaemu, eKono2u4Ha cu2ypHocm, ekono2uyHa besonacHocm,

€KO0/102U4HU noJ/siumuku, 3e/1eH HP, €KO0/102U4HU KOHd)/IUKle, ZpUleyOLUUHZ, cmopumesiuHe

Abstract: Environmental issues, climate change and the pursuit of sustainable development put
the issue of environmental safety, environmental security and environmental risk in the focus
of mass media and require the establishment of social, environmental and corporate standards
for sustainable management of any organization. Green corporate strategies put the person at

the center of this communication.

Keywords: environmental issues, environmental security, environmental safety, environmental

policies, green PR, environmental conflicts, greenwashing, storytelling

Knumatuunure MpOMEHH Ce€ YCTaHOBABAT TpaﬁHO B JXMBOTAd Hd YOBEHIIKOTO O6H.[€CTBO B
riobajieH acrieKT U OT KJIMMAaTeyHu HpO6H€MI/I Ca Ce IMpeBbpHA/IU B K/IMMATUYHHU 3alljlaXH.
H€O6XO,I[I/IMOCTT8 OT pa3srjiexadHeTO0 Hd daCIIeKTUTe€ Ha €eKOJIOTMYHAaTa 0e3011acHOCT e

Mpear3BUKaHO I1peJr BCUYKO OT BL3A€ﬁCTBI/I€TO BBPXY CUTYPDHOCTTa U YCTOI‘/JI‘—II/IBOTO pa3BuTHe
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Ha BCMUKU cpepy Ha YOBEILIKOTO OOIecTBO. AfjamTalisita KbM IPOMEHEeHHUTe YC/IOBUSI Ha
cpeziaTa v BCe MO-BUCOKUST PUCK OT CTUXUMHU OeZICTBUS U IIPUTOJHOCTTA Ha TEXHOIOTUUHUTE
pellleHWss Ha pecypcHuTe JeduLuTe ca IpeJu3BUKATe/CTBO 3a WHCTUTYLIMWTe, 3a
opraHu3alMuTe, HO M 3a BCeKU YOBEK, a B TO3U CMUCH/I KOMyHHUKALUATA U CTpaTeruuyecKkuTe
€KOJIOTMUHU TTOJIMTHUKHU Ca K/IF0UOBH 3a MOCTUraHe Ha pe3y/ITaTy U (popMupaHe Ha IPeBaHTUBHU
CTpaTeryu 3a crpaBsiHe ¢ rpobsiemute. JIoKasHUTe M I/100a/HUTE KIMMaTHUHU IpOob6aeMu
IIPOMEHAT YC/IOBUSITAa W CpejjlaTa Ha >XMBOT Ha BCEKU OTJe/leH 4YoBekK, (hopMupaT HOBa
VKOHOMHYECKa U KOMYHHUKAL[MOHHA CUTYyaLysl, KOUTO Ca e[IHOBPEeMEeHHO U IIpeIn3BUKAaTe/ICTBO
1 aKTop, KOMTO B/Msie M BbPXY reonouTHKara. [IoMMTrKrTe 3a eKosoruuHa 6e30macHOCT ca
[IPUOPUTET U Ha KOPIOpPAaTUBHUTE KOMYHMKAlLIAOHHU CTpaTeruy, a CTaHAapTUTe, KOUTO ce
Haslarat IOHsIKOra ca caMmo ,,greenwashing”, 3ejieHa npe3eHTalyisi HA MpPbCHU [IPOM3BO/ICTBA U
NPaKTUKH, KOUTO Ca TPYAHO Ce OTKpMBAaT, KOHTPOJIMpaT U peryavpar. MH(popmalMoHHKTe
KaMIIaHUW W perpe3eHTalliiTe Ha WCTOPUM, CBBpP3aHM C eKOJIOTMuYHata 0e30macHOCT ca
HEe0OCTaThbUHU B ObArapCKUTe MacMe[ud, Ha TIPaKTHMKa B MeJUMHOTO TPOCTPAHCTBO
NPUCHCTBAT KapTHHH OT TIOC/IeACTBUSTA, TpeBeHLMsATa U MepKWTe 3a 0e30racHOCT U
yIipaBjeHHe Ha pUCKa ca KOMEHTapHU U BbB BpPb3Ka C KOHKpPeTHO CbOuTHe. MarabsT ce
CBeXJA UecTo JI0 JIOKAJHOTO, a r1obaHuTe pelileHHs Ha TpobJieMuTe ca BCe OIlje CaMo TeMHU
Ha AUCKycuu, Aebatu u no0Opu mokesnaHus. EKOOTMYHOTO BB3MHWTaHWE W eKOJIOTWYHaTa
KY/ITYpa, KOSITO BCSIKO 00IIeCTBO Ce CTpeMH Jja TIOCTUTHe He MO)Ke /ja ce CIyuu Oe3 eKosioruuHa
00pa30BaHOCT ¥ €KOJIOTMYHA MHTE/IUTeHTHOCT, KOUTO /ia Ca 3a/I0’KeHH U B 3aKOHO/JaTeTHUTe, U

B 0O6pa3oBaTe/IHUTe TIOJTUTUKH.

ExosornuHa 6e301acHOCT ¥ €KOJIOTUYHA CUTYPHOCT M3TJIeKIAT CHHOHUMHH TIOHSTHS, HO €
BOXHO [la Ce W3SICHAT pa3/IMKUTe M XapaKTepHUTe WM O0COOEHOCTH, KOWTO TOCTaBsT U
HeoOXO/MMUSI aKI|eHT BBbPXY IPUOPUTETUTE Ha eBporeiickaTta TMOJIUTHKA 3a YCTOWUMBO
pa3Butue. ExkosiornuHaTta 6e30macHOCT oripejiesisi U TlapaMeTpUTe Ha JIMTcaTa Ha eKOJIoTHYeH
PUCK, a eKOJOrMuHaTa CUTYDPHOCT oOfpefiesisi M0-CKOPO YCTOMYMBOCTTa Ha CUCTeMara OT
Bb3HUKBaHe Ha eKOJIOTUYHU PUCKOBe [2]. VI aBeTe MOHATHUS MOCTABST UOBEKa B LIEHTbpa Ha
KOMYHUKAL[UsITa, 3al0TO Ha MPaKTUKa TOM e TO3U, KOMTO C IeHOCTTa CU NPOMeHs cpejiaTa, B
KOSITO CBIIIeCTBYBa, a IPOMEHSIMKY sl 4eCTO My Ce HaJjlara U CaMUsIT TOM Jia ce ajilalTpa KbM
HarpaBeHUTe TPOMEHU U Jia ThPIU HeraTUBUTE OT TeXHOTeHHU 3aMbpCsBaHMsl, TPUPOAHU
OencTBUYs, UIICca Ha pecypcH. UecTUTe eKCTPEMHH KJIMMAaTUYHU YCJIOBUSI KaTO IMOKAvBallUTe

Cce TeMIiepaTypH, INOBUIIE€HHW MOPCKHW pdBHHIA WU HEAOCTUI'BT HA BOJd, OIIYCTUHABAHETO U
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HaBOZHEHMSITA Ca Ha MTPAaKTHKa U 3arylaxy 3a Ouopa3Hoo0pa3reTo, 3aMbpCsIBAHETO Ha OKOJTHATa
cpeZia W 3apa3siBaHeTO , KOUTO 3acTPallaBaT M yBPeX/JaT 3ApaBeTo U 0/1aroChCTOSTHUETO
Ha 4Y0BeyelmKoTo 00mecTBo. EKosloruyHaTa CMrypHOCT U 6€30MacHOCT ca B ChCTOSTHUE
Aa TpeAM3BHKAT pa3/iMYHA TeONmO/JIMTHYeCKH CBOMTHA KaTo omie [0-rojieMu
pa3ce/IBaHMsA, MUTPAl{HOHHH /[BYDKeHHs, TAaHJAeMHH, COL{HA/THU Bb/IHeHHUs, HeCTaOU/THOCT
U Aopu KoHGuuKTH [5] . AKTyanu3aiusita Ha MoJIMTUKUTE B ri100asieH Maiab e B OTTOBOP Ha
Te3W 3arylaxv U HeCTabW/IHOCTTA, [B/DKALM Ce Ha TeH/eHIMUTe U TPaliHOTO HM3MeHeHHWe Ha
kiuMata. Cpefj K/arouoBUTe (DaKTOPU 3a TMPOMSIHA HAa MeXAyHapoAHaTa CHUTYPHOCT U
TIpeA3BUKATE/ICTBAaTa TpeJ TIOJUTULUTE W yIpaB/sBaljure e Tjo0aqHara TpoMsHa Ha
K/IMMaTa, B OCHOBaTa Ha KOSITO e TI0CTaBeH YoBeKa. B TO31 CMUCH/ aHTpororeHHUTe (hakTopu
Ca OCHOBHM U 3a KOMYHHUKAaLUATa U 3a pelleHusTa, KOUTO Ce B3emaT M 3a 3acTpalllaBalluTe
MOC/IeICTBUSA 3a OKOsHaTa cpefa. [lapajokcaaHO M NMPOTUBOPEUMBO 3ByYaT B KJIMMAaTHUYHUS
JVCKYpC OOCBHXIAHETO, TOJIMTUKUTE U pelIeHusiTa, KOUTO Ce B3WMaT [0 MpobjeMuTe C
KiuMata. Ha MexayHapoZHO HHBO TipobsiemuTe ce oOCHKzat oije or 1970 roauHa,
MpOyYBaHUSATAa ¥ pa3pabOTBaHETO Ha TIOHATHUWHMS arapaT W30CTaBa U 3ariouBa rpe3 80-Te
roguHu BBB (OKyca Ha MexxayrpaBuTe/lCTBeHaTa €KCIepTHAa Trpyrna 3a KJIMMaTUUHWTE
npomenu (IPCC). Ho u go gHec numcBa siCHOTa B MOJUTUYECKWTE M3Ka3BaHUSI OTHOCHO
W3TOUYHULIMTe Ha KIMMaTUYHUTE NIPOMEHHU - eCTeCTBeH IIpoLieC WK 3aMbpCsBaHe, KOeTo Ce
[I'bJDKY Ha aHTPOIOTeHHU (DaKTOpH, KakKbB € XapakTepa M KakBW Ca pelleHMsiTa, KaKBU ca
MPOTHO3UTEe U KakKBa e BHU3MSTA 3a CIIPaBsHe C TSIX, Bb3MOKHOCT 3a MPeBEeHLUSI U TIPOTEKLUS.
XapakTepHa uepTa Ha CbBPeMEHHUST KJIMMaTUUeH JUCKYPC e (OKyCbT BbpPXy HeraTUBHHTE
TNOC/IeJULIA U JIUTICaTa Ha eKOJIOTUYHA CUT'YPHOCT. BB3MOXXHOCTHTE 38 TEXHOJIOTUYHO pa3BUTHE
U pellleHre Ha NMpoOyieMuTe, CBbP3aHU C KIMMaTUUHUTE 3all/laXu U MPeBeHLUsATa, €KOJIOTHYeH
PUCK OCTaBaT HeJOCTaThUHO [AWCKYTMPAaHU B MaCMeJUMHOTO MPOCTPaHCTBO. Bpb3kara
CUT'YPHOCT-TIPUPOJIHA peCypCH e eK3UCTeHLjMa/Ha 3a MKOHOMHUUYEeCKOTO pasBUTHe Ha BCSKa
I'bp>KaBa M Ha ry100amH0To 061mmectBo [13]. CehinjecTByBat U napasokcu: ,,IIposoBosicTBeHaTa
U cenckocromnaHcka opranu3sainust Ha OOH (FAO), KoMuecTBOTO ZOCTBIIHA Bh30OHOBIEMHU
BO/IHU pecypcu B M3paen (206 Ky6. M Ha TJlaBa OT Hace/JeHHUeTO/TO/IWIIHO) e TI0-MaJiKo,
otkonkoto B CygaH (862 ky6.m). Ho BbIpeku oTHOcuTenHata (B cpaBHeHue C V3paen)
JOCTBITHOCT J10 BOoZia, MMeHHO Cy/laH e W3IpaBeH TpeJ; U3K/IHUUTETHO OCTpU mpobieMy Ha
WKOHOMHYECKOTO pa3BUTHe W CTabOWIHOCTTA Ha Abp)kaBaTta. C [pyru AymMH, HAJTMUHMETO Ha

pecypcH, camo 1o ce0e CH, He e TapaHT 3a CUTYpHOCT”. EKO/IorMuHaTa CUrypHOCT e KOMITJIEKC
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OT ITOJIMTUYEeCKY, UKOHOMUYECKU 1 KOPIIOPaTMBHU pelLlleHus 3a U3II0/I3BaHeTO Ha pecypcuTe U

MOCTUTAaHeTO Ha yCTOWUWB pacTex [14].

V3MeHeHreTO Ha K/IMMaTa U HeraTMBHHWTe MOC/IeJULM OKa3BarT B/IMSIHYE BbPXY BCUUKH aCIleKTH
OT JKMBOTAa Ha CbBPEMEHHMsI YOBeK U 3ao0uKassiara ro cpefa. Cpes Hall-AUCKYTUPaHUTE U
Hali-Ba)KHUTe 3a eKOJOTMYHWUTe TOJIMTUKMA Cca: TMOoC/eAULM 3a NpupojaTa — BHUCOKU
TeMIepaTypH, Cylla U TOPCKMU T0)Kapy; JIMICAa WM OFPAaHUYEHO Ha/lduyue Ha MpsiCHa BOJa;
HaBOHeHUs, 0MOI0rMuHO pa3Hoobpasue, MoUBU, BTPEIIIHN BOAU, MOpCKa cpefa. CollpanHuTe
3aruiaxy ca eHU OT HaW-Ba)KHUTE TeMHM MacMe[MiiHaTa KOMYHHUKALs, 3all0TO oOXBaiiart
YyBCTBUTE/HU TeMH OTHOCHO 3/IpaBeToO, YsS3BUMOTO HacejieHWe, 3aeTOCTTa, 00pa30BaHUETO.
MkoHOMHMUecKWTe 3arylaxd ca B LIEHTbpa Ha KOpPIOpAaTWBHATa KOMYHMKALUsi U 3e/leHUTe
CTpaTervy, a B JHEBHUST peJl Ha MeJWW HaBIM3aT TeMU KAaTO UH(PACTPYKTypU U Crpaju,
eHepreTvka, FOPCKO U CeJICTO CTOMAaHCTBO, 3aCTpaxoBaHe, TYPU3bM; BCe MI0-4eCTO Ce TOBOPU 3a

MEe>KIyCeKTOPHH MTPo0IeMH U TepruoTapuaniHu (reoieMorpadCKy UH JIOKaIHH) 3ariaxu. [8]

[TpobnemuTe C BOJHUTE PeCYpPCH ca Cpe[] Hali-00CHKAaHUTe B MacMeauuTe. V3mon3BaHeTo Ha
BOZIHUTE MTBbTHUII[A OT PA3/IMUHU IbPKaBX U OTTOBOPHOCTTA 3a 3aMbpcsiBaHeTo UM (UepHo Mope,
ATnaHTAUYeCcKU OKeaH, peka [yHaB u 7p.). BogHute BoiiHM (WM Te3aTa 3a BOJHWTE BOMHMU)
3arIalliMTe/THO HapacTBa /10 Bb3MOXKHOCTTA [ ace IMpeBbpHe B arlOKaIUITHUYeH CIOXKeT OT
Oberiero u Ha O6bzelieTo.Criopes MpoyuBaHusiTa Ha THX00KeaHCKUst UHCTUTYT B OyKiaHg U
HeroBusi pbkoBoAuTen IIuthp ['elik BOAHUAT KOH(MIMKT Cce pa3pacTBa, Bpb3KaTa MeXAY
HeJIOCTUTa Ha BO/la, KOHGIMKTUTE M MUTpalusita e Tpejonpejessiia MpeACcTosiia Kpu3a.
3ambpceHaTa Bojla U KOHQUIMKTUTe 3apaZii OTpaHWYeHUsi JOCTHIT [0 BOZA Ca TPUYMHA 3a
CMBPTTa Ha MHOTO XOpa. BojiHWTe KOH(IMKTHA Ce pa3pacTBaT U 3arjiailiBaT MHUPa B MHOT'O

PETrYMOHHU I10 CBETA.

YcnoBHO Orxa Moriv ia O6bAaT KaTeropusupaHu B TPY IPYTH BOAHU KOH(DMKTH U KPU3H:
“CnycbK Ha KOHQIMKT”, CBBP3Ba Ce ChC CIIOPOBe 3a JOCThIIA /10 BO/Ia U KOHTPOJI BbPXY
Hesl;
- "Opmbxue B KOH(IMKTA", B C/Tyuau, B KOUTO BOZiaTa WM CUCTEMHTe 3a BO/Ia Ce U3I0JI3BaT
KaTo OpBbXKUsSi B KOHGIMKTUTe, BK/IHOUWTETHO U3M0/I3BAaHETO Ha SI30BUPH 3a 3a/bpKaHe
Ha BOZIoCHab/siBaHETO WM HaBO/IHEHUe Ha/loJly T10 BepuraTa.
- ,,KepTtBU“ MMM ,MHUIIEHU HA KOH(IMKTH, BOJHUTE PECYpPCH WU MPeYMCTBAaTeTHUTE

CTaHIMY WM TPBOOIPOBO/M Ce MPeBPBIIaT B MUILIEHA TI0 BpeMe Ha KOH(JTKTH.
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CenckoTO CTOMAHCTBO e cdepaTa, KOATO IMpeAr3BUKBa rosisiMa 4acT oT KoHGuuktuTe. Ha
MPAaKTHKA 3a HarosiBaHe ce u3pa3xoBaT okoio 70% oT morpebsieHreTo Ha MpsicHa Bofa. B
Adpuka, B paitioHa Ha Caxen KOHGMIUKTBT MeXJy >XUBOTHOBBAUTE U 3eMele/ICKUTe
TIPOU3BOAMTE/I 3apafid JWIcaTa Ha Boja W Oopbara mMoOMeXAy WM 3a OCHTypsiBaHe Ha

NIpenuTaHreTo UM e CpeJ; Hal-IpOCTHUTe.

HapacHanoTo ThpceHa Ha Bojla yBe/lMuaBa Bb3MOXKHOCTTA KOHGIMKTHTE Ia Cé YMHOXKaT U Ja
pa3lliupsAT TepuoTOopuMTe CU. B cBeTOoBeH Maijab € HapacTBaHe Ha HaceleHHeTO U
MKOHOMHUECKOTO pa3BUTHE Ce yBelWuaBa M TbPCEHETO Ha BOZA (KaTo BakeH pecype).
KnumatruHMTe MPOMEHH HamasisiBaT BOAOCHAOASIBAHETO, a TPUUMHATA € B HeCTaOMTHOCTTA Ha
Banexxute. [lIupokust 6aceiin Ha Tursp u Edpat (Ha Teputopusita Ha Typrwus, Cupusi, Mpak
u 3anageH MpaH) e TepuTopus, B KOSITO ce ry0sT Hail-0bp30 MOANOUBEHH BOJU B CpaBHEHUe
CbC 3aryoure 1o cBeta. ONMUTUTE /Ia C€ OCUTYPSAT BOJHM 3ariacy Ce TMPeBpPbBINAT B KPU3UCHU

CUTyadllU U HEPAOAKO BOJAT Aa KOHd)J'II/IKTI/I CbC CbCE€JHU OABP>KaBH.

CTpaHHU TeHZEHLUU pa3KpUBAT U IaHHUTE, TIOJTyYeH! upe3 r7100aTHUsI MTHCTPYMEHT 3a paHHO
rpefynpeXxieHle — B HSIKOM OT Hal-3acerHaTvTe OT BOJHMSI CTpeC palloHu B CBeTa UMa U
Murpanys Ha xopa. B OmaH (KOHTO cTpaja OT BUCOKM HMBa Ha Cyllla) MUTPUpaT CTOTHULIUA
XWISiAA, TIpUUMHaTe e TI0-Zo0po cripaBsHe C KOPYILUATA, C BoJgHATa WHQPACTYKTypa, C
XUJIPOTIOJINTUYECKO HampeXXeHWe W T0-C1ab0 eTHWYeCKO pasjiesieHre. YS3BUMOCTTa Ha
oOLIHOCTUTE TIpEeJoTIpesieNisi U Ab00UMHaTa Ha KOHQIUKTUTe. HsiMa yHUBepcaiHO pelieHue
Ha TpoOsieMHTe C HEJOCTHI WIM 3aMbpPCEHOCT Ha Bojara. HamasnsiBaHeTo Ha 3aryourte u
TeUOBeTe MMaT OTPOMHO 3HaueHHe, 3alf0TO TaM ce TyOsT OrpOMHH KOJIMYeCTBa MPeurcTeHa
BO/Ia 3apa/iv ToBpeau B MH(MpacTpyKTypaTa. BojaTa He e edTHH pecypc U e orpaHrUYeHa, Ts He
e [aZIeHOCT, a 3a OrpaHMYaBaHe Ha 3aryOMTe e HY)XHO Ja Ce OCUI'YpU afleKBaTHO
€KOMOJIMTUUeCKO pellleHHe, 3al]0TO LIeHOBOTO MOBUILIABaHe Ha BOJHUS PeCypcC e Bb3MOJKHO Jja
He 1Mofo0pyu CUTYyalusiTa, a CamMo /la OrpaHWYM JIOCThIIA U /la M30CTpU KOoHQuKTHTe.Cpef
BBH3MO>KHUTE pellleHHsI ca 0CBOOOYK/IaBaHETO Ha MoBeue BoZia upe3 06e3cosisiBaHe Ha MOPCKAaTa
Bozla. Upe3 TakuBa TexHuKHd Cayaurcka Apabusi otroBapsi Ha 50% OT cBouTe HYXXIMU.
[IpepaboTBaHeTO Ha OTMaABUYHUTE BOAM, PELMK/IMPAHETO Ca CaMO YacT OT TMOTeHLUaTHUTe
BB3MOXKHOCTH 3a a/ITePHATHBA, KOSITO /la [IOMOTHE Ha 3aCerHaTUTe Ce/ICKOCTONaHCKK paiioHH.
YBenuruaBaHeTO Ha KamaljuTeTa 3a NpeurcTBaHe Ha BOJara Ilije ce OTpasd IMOJI0XKUTETHO Ha

IMpOLeHTa Ha CTPpaAdlljoTO OT HeAOCTHUI Hda BOJAHKW peCypCH Hace/ieHHWe B CBETOBEH MaU_[a6,
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MIPOTHO3HUTE OuaKBaHWs ca OKomo 26-36 %. [10] . Ha ¢onHa Ha fgaHHUTe, ue B Bbarapus
NPUPO/IHNATe BOJOMU3TOUHMIM Ca MHOro, ce HabmrojaBaT OrpoMHM 3arybu Ha Boja B

o0111eCTBEHOTO BOZI0CHAOAsiBaHe — 0K0Jj10 60-70% rogumiHo. [2]

B nomutrkara Ha EC nepcriekTrBara 3a Bpb3KaTa KJIMMaT-CUTYPHOCT € BBIIPOC HAa KOHKPeTHH!
JeNCTBYSI TI0 OTHOLIEHWe Ha MOHHUTOPWUHI M aHa/lu3 Ha [aHHHU, TIOJIMTUKH, OTOpaHa,
CbTPYHAYECTBO C NMapTHbOPHU, KOWTO MOraT Ja rapaHTUpaT U OTueTaT Bb3ZEWCTBUETO Ha
paBHHUIIle BHHIIHA MMOJIUTHKA, TUVIaHUpaHe ¥ KOMYHUKALIMOHHU JieticTBus [6]. CtabuiHocTTa U
yCTOMUYMBOCTTA Ha HA UKOHOMMKAaTa MOJKe [la Ce MOBHUIIN upe3 BPb3KUTE MeX/y OT/e/HUTe

ITOJIMTHUKH.

Cpez, OCHOBHHUTe IIPUOPUTETH Ca:

e YKpenBaHe Ha IJIAaHMPaHeTO, B3eMaHeTO0 Ha pelleHUsA U M3IIbJIHEHHeTo upe3
HaJeXX/leH U JOCThIIeH, OCHOBaH Ha /l0Ka3aTe/ICTBa aHa/Iu3 Ha Bpb3KaTa MeXAy K/iuMara
Y CUTYPHOCTTa;

o VHTerpupaHe Ha O0TroBopa Ha IIpeJV3BUKaTe/ICTBaTa, CBbP3aHUM C K/IMMara |
CUT'YPHOCTTA, BbB BBHIIHATA JeiHocT Ha EC, Hapes c ApyroTo upe3 BK/IIOYBaHe Ha
Bpb3KaTa MeX/y KJMMara U CUTYPHOCTTa B perMOHa/IHUTe U HallUOHA/IHUTe aHa/lu3U Ha
KOH(IUKTHUTE;

e 3acuiBaHe Ha MepKUTe B 00/1aCTTa Ha a/lalTHPaHETO KbM M3MEeHeHWeTO Ha KIUMaTa U
MUrpaLusaTa I10 OTHOLIeHVWe Ha TrpPaXAAHCKUTe M BOEHHUTe oOlepanud H
uH(ppacTpyKkTypaTta B [bp)KaBUTe YIEHKM C LieJl HamajsBaHe Ha pa3XxoAuTe U
BBIVIEDOJHUSL OTIIeYaThbK, KaTO CbIleBpEMEHHO Ce TrapaHTHpa 3ara3BaHeTo Ha
ornepaTvBHaTa e()eKTUBHOCT;

e YKpenBaHe Ha MeXAyHapOAHUTEe MAapTHbLOPCTBA Ype3 MHOIOCTPaHHU (POPYMU U C
napTHbopu Kato HATO cwriacHo mporpamara Ha EC B o6/1acTTa Ha M3MeHeHHeTO Ha

K/IMMaTa U OKOJIHaTa cpeja.

JelicTBUATA, KOUTO Ce IJIAHUPAT C LieJ1 peaju3alusiTa Ha Te3W MPUOPUTETHU BKIIIOUBAT U
Cb3/laBaHe Ha LIeHTHP 3a JIaHHU M aHa/lM3 OTHOCHO CUTYpHOCTTa B oOsacTTa Ha Kjiumara M
OKO/iHaTa cpefa B paMmkure Ha CaresmtHuA LeHTbP Ha EC; BK/IOUBaHe Ha CbBETHULIM 10
BBIIPOCUTE Ha OKOJIHATA CPeJia B MUCHUWTE U OTepaL{uuTe I10 JTWHUS Ha 00IjaTa MOoMTHKA 3a

curypHoct 1 otbpata (OIICO) Ha EC; cp37aBaHe Ha riaT¢opMu 3a 0bydyeHHe Ha HalMOHATHO

126



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y i
paBHHUILe U Ha paBHUILeTO Ha EC, kato Hanpumep ratdopma Ha EC 3a obyuenue B obnacTra
Ha KJIMMaTa, CHTYPHOCTTa ¥ 0TOpaHaTa; TIPOBeXKJaHe Ha 3a/b/I00UeH aHaM3 U MPOyYBaHUs Ha
CBbp3aHUTe C Te3U BBIPOCH TOJIUTUKHU U JIeUCTBUS, 0c0OeHO B ysI3BUMM Treorpadcku paiioHH
kato Caxen umm Apkruka [5]. [TocturaHeTo Ha ChCTOsSIHHME Ha €KOJIOTMUHA CUTYPHOCT, Iile
rapaHTHpa M YCIelIHO pelleHre Ha mpobieMuTe, HaMansiBaHe Ha KOHQJIMKTUTEe U yCTOWYMBa
MKOHOMHMKA. XapMOHM3aLMsTa B OTHOLLEHUSATA YOBEK — [IPUPO/ia MOJXKe /la Ce [IOCTUTHe TOraBa,
KOraTo B TMpaKTHMKaTa Ha eKCIlJIoaTUpaHe Ha MpHUpo/iaTa U B COL[MA/IHUTe OTHOLIeHUs ObaaT
OTUeTeHU TPU OCHOBHU (PYHKLIUU:
® pecypCHO—CYpPOBHHHA (eKOJIOTHs Ha TPY/1a, Ha eHeprusiTa, Ha MHGOopMaLYsTa 3a Hy)KAWUTe
Ha TIoTpeb/ieHneTo, TPOM3BO/CTBO Ha CPE/ICTBA 3a KUBOT, 3a TPYZ, M MPOU3BOACTBO—
CeJICKO CTOIAaHCTBO, TPOMUILIIEHOCT, KOMyHUKALUU U T.H.);
e pekpealMOHHA(E€KOIOTUs U 3/jpaBe — BBH3MPOU3BOJCTBO Ha MOIyJalysATa U Ha cpefaTta
Ha)KMBOT Ha YOBEKa KaTo COLIMYM M CyOeKT Ha 0OIIeCTBeH! OTHOILEHMs);
e pesepBaTtHa (oma3BaHe Ha OuoOpa3HOOOpasWeTo Ha pervuoHUTe, Ha CTpaHUTe, Ha

buocdepara Ha 3emsTa).

Cpe,q MPUOPUTETUTE HaA ITOJIUTUUECKO ABbP>KABHO MU MHCTUTYLJMOHA/THO HWUBO Ca HA/IArdHETO Ha
PEXXUM 3a OIld3BdHE€ Ha HAIIMOHa/IHAaTad (1)]10[)(:1 u (1){:1}7Ha KdTO eCTeCTBeHd OCHOBA Had YCTOﬁQHBO
COqUA/THO pA3BUTHE; 3dlla3BAHETO Hd PpeKpealjUOHHHA TII0TE€HLWMa/l Hd OGH.[GCTBOTO;

yCTOMUMBOTO M3I10/13BaHe Ha pecypcuTe. [3]

B 3akoHUTe Ha TTOBeUYeTO eBPOIeCKY IbP>KaBH, B TOBA UMC/I0 U B KoHcTUTy1LMsiTa Ha bbarapus
r“Ma TeKCTOBe, KOUTO TIPSIKO KOMEeHTUPAT Y OrpeessaT rapaMmeTpu B Orna3BaHeTO Ha OKOJTHAaTa
cpepa. B ,, Un. 15. PenyOsinka Bbarapusi ocurypsiBa oma3BaHeTO W BB3MPOU3BOJCTBOTO Ha
OKOJIHaTa cpefia, MOAJBbP)KAHETO W pa3HOoOoOpa3veTo Ha >KMBAaTa TIPUPOAA W Pa3yMHOTO

W3M0/I3BaHe Ha IPUPOJHUTE OOraTCTBa U pecypcuTe Ha cTpaHaTta [9].

Ha mpaktuka ekosiormuyHata Oe30macHOCT oOOxBalja M TOJUTHKWATE 3a CUTYPHOCTTA.
[TpofoBoJiCTBEHaTa CUTYPHOCT € Cpefi TpuopuTeTHUTe 0Osacté Ta CBeTOBHATa cpelja Ha
BbpXa 10 BBIIPOCUTE Ha IpexpaHara oie oT 1996 roguHa. Torasa e JaZieHO U YHUBEpPCaIHOTO
orpe/iesieHue 3a ,,[IPOJ0BOJICTBEHA CUTYPHOCT” - CUTYaLUsl, IPY KOSITO ,,BCUUKU X0OPa I0 BCSKO
BpeMe MMaTr (U3NUeCKH, NKOHOMHUYECKH W COIMasieH JOCTBIAO [JOCTaThbuHH, 0Oe30macHu U

MATaTe/THU XPaHH, 3a [id 3aJJ0OBOJIAT CBOUTE XPaHUTE/THU HYXXIW U TIPEANOYNTaHUA 3da dKTUBEH
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U 37paBocyioBeH XuUBOT“. Cpez 6a30BUTe KOMITOHEHTH Ha TMPO/IOBOJICTBEHATa CUTYPHOCT Ca
Ha/IMYHOCT Ha XpaHa (MIPOU3BO/CTBO, AUCTPUOYLIMS U THProBus); GU3NUecky, UKOHOMUYECKH
U CcouuaZeH JOCTbI [JO XpaHa (JOCTBIIHOCT, pasnpeje/issHe WKYJATYPHU U JIMYHU
TIPe/TIOUNTAaHs);yCBOsIBaHe Ha XpaHara (0e30MacHOCT W XWTWeHa, HUBA Ha yCBOsSIBAHE OT
OpraHuM3Ma,KauecTBO M XpaHWUTeSHA CTOWHOCT); MOCTOSHCTBO HAa HAJMYHOCTTA, AOCTbIA U
yCBOSIBAHETO Ha XpaHaTta BbB BpeMeTo [1]. OuepraBa ce Mpo/0/icTBeHaTa CUTYPHOCT Jja Obie
e/JHO OT TOoJIeMUTe TpeJU3BUKAT/ICTBA Ha 6/IM3KOTO ObJellle, pacTe)ka Ha TbPCEHETO Ha XPaHU
B CBETOBEH MJlaH Lie HapacHe M 10 2050 roauHa ce oyakBa Ja ce moBulind cbC 70%, cpep
JeduiuTe ca Ha Lesyso3a, OuMomaca, 6uomarepuam u ¢ypaku. C yBesMuaBaHeTO Ha
Hace/leHHeTO, HAaTUCKBT BBPXY NPUPOAHUTE pecypcd U (GYHKLMHUWTE Ha eKOCUCTEeMUTe,
HebaronpusiTHUTe TOCTeACTBUSI OT HM3MEHEHMeTO Ha K/uMara, MpUpOAHWTe OescTBUS,
KOMII/IEKCHOTO BJ/IMSIHHAE Ha MeTeOPOJIOTUYHUTE YC/IOBUS BbPXY CEJICKTOTO CTOIAHCTBO, KOUTO
TIPOMEHST yC/IOBUSTA 3a OTIVIEKJaHEe Ha K/IFOYOBM 3a TpexpaHaTa KyaTypu. Heobxoaumu ca
CIIelIHU MepKH 3a ajarnTvpaHe U MOJepHU3MpaHe Ha CeJICTOKOTO CTOMNAHCTBO, 3a Jia ycIiee /1a
OTrOBODY Ha IpeA3BUKaTe/ICTBaTa. BHeIpsiBaHETO Ha MHOBALIMM 1 TEXHOJIOTMH, OasupaHa Ha
VU 6u criomorHaso 3a I'bBKaBO 3eMejie/iie M yCTOWYMBA IOJMTHKA I10 TPOJOBOJICTBEHA

curypHocrt [11] [4].

KommiekcbT OT KpPU3WMCHU CUTyalMyd - W3MEHEHUWeTO Ha K/MMara, 3aMbpCeHaTa OKOJIHa,
3acTpalleHaTta CUTYPHOCT MPU TIPOM3BOJACTBOTO Ha XpaHW, HEJOCTUT'bT Ha XPaHUTE/HU
pecypcu, HamajieHuTe JOOMBHM Ha OCHOBHM KyATypu (IlapeBWlia, OpH3, MIIEHWI]A W [p.),
yBe/MYaBaT pHCKa OT TJiobajHa WKOHOMHUYecKa Kpu3a. Jlumcara Ha Boja BOAU [0
HeCTabW/IHOCT, @ HeJOCTUT'BT Ha PeCcypCH, Ce W3MO0/3Ba aKTWBHO 3a IpeJu3BUKBaHe Ha
KOH(IMKTH, KOHTPOJI OT BOPb)KEHU IPYNUPOBKU U MPEXKU Ha OpraHu3uWpaHara MpecTbIHOCT,
KOPYMIIMPAHU W/IM aBTOPUTAPHU PEXUMM, KAKTO € Bb3MOXXHO HaMeca U Ha JPYrd JbprKaBH,
BK/IFOUUTE/IHO Ype3 TIIpecTbIlIeHWs I[IPOTMB OKOJHata cpezna. EkomnpecTsriieHusTa ce
YETBBPTUAT B CBeTA I10 rOJIeMUHA U MPOAb/DKaBALL] [Ia pacTe CeKTOP Ha MPeCThITHOCTTA, KOUTO
JIOMBJIHUTE/IHO yCKOpsSIBa €KOJIOTMYHaTa Kpu3a, BK/IIOUWTENHO Ype3 HeyCcToWuuBara
eKCrI0aTalys Ha MpUpoAHUTe pecypcu. Mi3ameHeHnneTo Ha KiuMara ot 2008 r. e mpropuTeT Ha
nosiuTrkuTe Ha EC, Ipob1eMbT ce pasriiex/a KaTto (pakTop, KOWTO yBe/ruuaBa 3aryiaxuTe, a OT

2020 r. ro cBBp3Ba C yripaBieHueto Ha Kpusu B EC u ¢ eBponelickaTa otopaHa.[7]

EKONIOTMYHUST PUCK JeTePMUHUPA 8P®s3KAMA Mexcdy KAUMama u Cu2ypHoCmma, Ompeierist

BLBAEﬁCTBHETO OT U3MEHEHHETO Ha K/IMMaTd U YBPEXIdHETO Ha OKOJ/IHATAa Cpe/id, KAaKTO "
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3arybara Ha 6uopa3HooOpa3sue, 3aMbPCSIBAHETO, Ma OTPa)KeHHe ¥ BbPXY MHPA, CUTYPHOCTTA
¥ oTOpaHaTa. YTIpaB/ieHHeTO Ha eKOJIOTMYHHS PHUCK 3acsira KakTo MOTUTUKKTE TI0 eKOJIOTHYHA
6e30macHOCT Ha T7100a/IHO HHUBO, Taka ¥ OTTOBOPHOCTTA Ha BCSIKA e/JHa OpraHU3alysi KbM TO3H

nipobiiem.

3enenust [1P, kopnopatuBHuTe cTpaTeruv U ESG ca yacT OT aHTUKPU3UCHUTE MEPKU B 110JIETO
Ha Me/AuiHaTa KOMYHMLIMS Ha KODPIOPALWMH W WHCTUTYLIMH C OOIL[eCTBEHOCTTA.3e/leHUTe
CTpaTeruu B my0OyiiyHaTa KOMyHHKAL[MSl HO U B KOPIIOpPAaTUBHATA Ca CBbP3aHU C HALIMOHATHUTE
Y eBPOIeNCKUTe MOJUTUKU. BbBeleHUTe CTaHJapTU M eKOJIOTMYHU HOPMU Ha MpakTHKa ce
OMNMTBAT Jja peryvpar U KOHTPO/IMpAT OTrevaTbka Ha KoMranuuTte. Cria3BalKy JUPEKTUBUTE

Ha EC Bce noBeue ce roBopu 3a ESG cTtaHjapTy U rpUMHYOILLKHT .

C ocob6ena BaxxHocT e mpuaradeto Ha ESG (ESG (Environmental, Social and Governance) —
€KOJIOTUYHO, COLMa/THO W KOPIIOPaTMBHO yTIpaB/ieHWe) CTaHAapTh. Upe3 BbBEXXIaHE Ha
CTaHJAPTHUTE U 3a/I0KeHUTEe B TSIX (haKTOPU ce Mozo0psiBa Bb3BpalllaeMOCTTa U Ce HamasisiBa
VWHBECTULIMOHHUSI PUCK, AoOaBeHaTa CTOMHOCT, KOSITO Ce TIpHZABa Ha TIPOAYKTH W YCIyTH
TIpe/iCTaBsl OpraHM3alysTa Wi OpaHza B pa3/iMyHa MO3WLUs, CBeT/IMHA U POJIsS HA OTTOBOPEH
rPaKAaHUH C KDUTUYHO U OTTOBOPHO TIoBefieHHe. Cpe/] K/ouoBUTe (DaKTOpH ca eKOJIOTUYHHTE,
KOMTO TIPe/ICTaBIT OpraHW3alisTa KaTo yIpaBJisBall] IPUPOAHUTE PeCypCH upe3 [1eHCTBUS,
Qg  TIpUpOZaTa, HaMasisiBaHe Ha BpeJHUTE €MHUCHM, TIapHUKOBHUTE Ta30Be W
notpebsieHreTo Ha uncTa Boga. ColuanHuTe (aKTOpY Ca BOZEIIU 3a OLleHKaTa Ha KOMITaHUsITa
KaTo yTpaB/isiBall] B3aMMOOTHOIIIEHUsITa U Jo0OpaTa KOMYHHKALMs ¢ 00I11eCTBOTO, OOLHOCTHUTE,
Cra3BaHe Ha €TUYHU U TIPABOBU HOPMHU I10 OTHOIIIEHHE Ha TPYJOBUTE CTaHZAPTH, Oe30macHOCT
M CUTYDHOCT Ha TIPOM3BOJICTBEHHsS TIPOLleC, 3/[paBeora3BaHeTo. KopmopaTuBHOTO
ynpas/ieHue (Z00poTo) ce ompeje/isi OT KauyeCTBEHOTO PBHKOBOJCTBO Ha KOMIIAHUHUTE,
A00poOTO 3amialjaHe Ha MEHW/PKBPUTE, OJJUTH U BHTPEIeH KOHTPOJI, ChOTBeTCTBAII| Ha
M3UCKBAHUSATA, TMPO3PAYHOCT HAa YyNpaB/JIeHHeTo, (UHAHCOBA CTAaOW/IHOCT |
HKOHOMHMYecKa e()eKTHBHOCT. [ToBUIIIaBeHeTO Ha KOHKYPEHTOCITOCOOHOCTTAa U YCTOWUYMBOTO
yIipaB/jieHHe Ha KOMITaHHsATa Ca CamMO YacT OT Pe3yJ/ITaTUTe OT BbBEX/JAHETO Ha CTaH/apTHTe
ESG. YecTo WHBECTHUIMOHHM HAMEPEHWs] WM WHBECTUTOPDCKUA peIIeHHe ce B3uUMar
uHbopMHUpaHo Ha Oa3a aHamu3 Ha ESG dakTopure Ha KOMITaHUSTA, KOSITO IMpe/CTBABIIsABA

npejripremMauecku uHtepec[12].

129



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y i

e [Ipu npunaranero Ha ESG npesyMcTBara ce CBbp3BaT C HaMaJ/IABaHe Ha €KOJIOTHYHHSA
oTmeyaTbK. A ONTUMU3aLMS Ha peCypcuTe, HamasisiBaHe Ha OTMaJbLUTe U BHeApPsSBaHe
Ha eHepruiiHO edeKTHBHU MPOLieCH Ca TOBUILIABAaT U UKOHOMUYecKaTa e()eKTUBHOCT Ha
npou3BojccTBaTa. ConuanHaTa OTTOBOPHOCT, KOPIOPAaTHBHOTO YyIpaB/ieHHe
riperiosnaraT v no-g00sp AocTsi 0 nHBecTUlMU. ESG cepTuduLipaHiTe KOMIIaHUN
TPUB/IMYAT TOBEeYe MHBECTUTOPU U KaueHTH. CpeJl AbATOCPOUHUTE MEepPCIeKTUBU MpU
TNIpU/IaraHeTo Ha CTaHAAPTHTe ca To- fobpaTa afanTUBHOCT, TT0-00pa MOArOTBEHOCT 3a
peryJaLyy, UHOBaTHBHOCT, TTO3UTUBEH UMH/I)K Ha MapKaTa CpeJ| C/Iy>KUTe/ 1, KIWeHTH U
JOCTaBUMILM, peryTalys Ha OTTOBOPeH TPaKZaHWH mpen obiectBoto. [lociefHusT
noknan Ha World Media Group (cTpaTerduecky Cbi03 Ha BOJIeIUTe CBETOBHHA MapKU B
MeauuTe, unnuto uneHoBe ca The Atlantic, BBC Global News, Bloomberg Media Group,
Business Insider, The Economist, The Financial Times, Forbes, Fortune, National
Geographic, Reuters, The New York Times Company, Time, The Wall Street Journal,
The Washington Post) moTBbp>k/jaBa ToBa upe3 JJaHHUTE:

e 84% OT BCHUKU TeXHU PEeCIIOH/IEHTH CMSTaT, Ue cera e To-BaKHO U T0-e()eKTUBHO
MapKHuTe Ja aHTaKUpaT cebe CH 1 TIOC/IaHUsITa Ch KbM COLIMATHUTe TIPO0IeMH.

e 80% oT pekylamo/iaTeMTe 3asBsBaT, Ue TAXHATa OpraHu3allys Beue ce e aHrakupasa Ja
nocturHe nenvte Ha OOH 3a ycTOMUMBO pa3BUTHE W/WIA aKTUBHO C/efjBa CTpaTerus,
HacoueHa KM ESG.

e 63% oT cOOCTBEHULIUTE HAa MeVH, areHLIMd U KOHCYJITAHTH CIIOJeNIAT, Ye Hab/ro1aBaT
HapacTBaHe Ha TbpPCEHETO Ha KpeaTHMBHU pelleHusl, KOUTO Ja JOINpPHUHACAT 3a TOBa
K/IMEeHTHT UM fia tocturHe ESG uenute cu

e 53% ot peknamogartenurte cMaTtat ESG cTparervsrta B MapKeTHHOBaTa KOMyHUKALUS C
roTpebuTe/IUTE € BoZela

e 24% nuiaHUpar Jia UMa BoJellla PoJisi B KOMYHHUKaL[UsATa

e 71% OT peknamojaTenuTe BSIpBaT, ye MapKuTe, KOUTO MOraT /la pa3ka3BaT [JOCTOBEDHU
Y aBTeHTHYHU WUCTOPWH, cBbp3aHu ¢ ESG npobiemu, MaT KOHKYPEHTHO TIPeJUMCTBO.
KomyHuKaiusita He OMBa /1a e € akI[eHT CaMO BbPXY T'OPEIIUTe TeEMHU M HOBUTEe TeHAEeHI[UH
B 3eJIeHHTe TIOJIUTHUKH, TI0-CKOPO ca HeoOX0AUMU apryMeHTH U (akTH, CBUJeTe/ICTBAIIU
3a pea/lHM [eWCTBUS, KOUTO @ [OKa3BaT, ye TOBA He € MPOCTO T'PUMHYOIIMHT WU
MapKeTUHroBa cTpaTterus. VI Hali-mogXoA1110 B c/iyyasi € CTOPUTE/NUHI'BT (Pa3Ka3BaHeTo

Ha WUCTOPHH).
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KoMmyHMKaTHBHHTE CTpaTeruy U3MCKBAT U HeOOXOAMMOTO TUIaHUPaHe U OCHIIeCTBsSIBaHe, HO e
Heo06X01MMO /ia OBbIaT YTOUHEeHU HSIKOJIKO YHUBEPCATHU U CTpaTerndyeckyd akTopu 3a BCsKa
KaMIlaHusl, KOUTO JONPUHACAT 3a ITOJIO)KUTe/THU pe3yJITaTh:

® W3I10/13BaHETO Ha EKCIIepTHU IJiacoBe /criopef TipoyuBaHe 67% OT peCroHAEeHTUTe
cMATaT ToBa/

e aBTOpHUTETHA XYPHAIUCTHUeCKa cpeja /62% Ka3Bart, ue pa3ka3BaHeTO Ha UCTOPUM TPsiOBa
Ja Ob/le TO3ULMOHMPAHO UMEHHO Tam/

e KJIFOUOBHTE 00/1aCTH 32 MHBECTHLIWH IIle ca COOCTBeHUTe KaHaIM Ha MapKarta, HaJ|eXKIH!
JUTUTAQTHU MeJUMHM KaHa/ld W TUlaTeHW KaHaiyd B couuanHute Mpexu (71% cpep
COOCTBEHHUIUTe Ha MeJJUU, areHL[UM U KOHCY/ITaHTH ).

e MapKuTe TpsIOBa Zia ca ChboOpa3siBaT C L{eHHOCTUTE Ha TIOTpebuTeITe UM

e [10CTOBepHa UCTOPUS, aKTyaJHO ChbpyKaHue U MOAXO0/sIA MejuliiHa cpefia

e He IpejijlaraiiTe rpasHU KeCTOBe

e VHJUBHJyaleH TMOAXOJ 3a JIOKaJHU ayJuTOPUM, BB3MOXKHOCT 3a W3I0JI3BaHE Ha

reHepupaHo VUM ceabprkanue [15].

BBb3MOXXHOCTTa 3a BK/IHOUBaHE Ha HOBWTE TEeXHOJIOTWM, HAYYHUTE W3CJ/Ie[JBAHUSI U OTKPUTHS,
BB3MOXKHOCTTA 3a 3e/leHa KOMYHHUKALMS upe3 MacMeIUUTe C ayIUTOpUsTa JaBaT Bb3MOXKHOCT
3a e/lHa MO-CMUC/IeHAa KOMYHUKaLlMsl U KOHCeHCYCHA MOIMTHKA 10 BBITPOCUTE 3a eKOJIoTMuHaTa
0e30MacHOCT U yrpaB/ieHre Ha pucka. I 6u Mores fia Ob/ie 1oJie3eH U B aHA/TM3UPAHeTo Ha
JJAHHU OT METEeOPOJIOTUUHUTE CTAHLIUK U TTpU 00paboTKa Ha MaTepHasIi OT CaTeTUTHU CHUMKH
3a pUKCHpaHe ¥ paHHO TIpeIyTIpeXx/ieHre Ha JIOKATHO U 17100a/THO HUBO TIPU TIPOTHO3UpaHe Ha
npupoHu OeCTBYS WK onlacHU siByieHUst. Upe3 VI 6u MorJ1o [ja ce IOCTUTHe TI0-BUCOKO HUBO
Ha CUTYPHOCT TIpY TIPOEKTHpaHe Ha MH(GPACTPYKTYPHH O0EKTH, CUMYJ/alys Ha TIPUPOAHU
Oe/CTBYSA, TPDEHUPOBLYHU KPU3HMCHU CUTYalluM U T.H. KopropaTuUBHUTe 3e/1eHU CTpPAaTeruu B
CTpeMeXka CH 3a TMOCTHraHe Ha Mo-A00bp UMUK U PenyTaiusi 1mofo0psBaT coljasaHaTta u
eKOJIOTHYHATa 0e30MacHOCT JIOKa/HO, HO W TJio0a/sHO, ThU KaTo yCIsBaT Ja MOTHBUDPAT
KOHKYDEeHTHUTe CU 3a MO-T'bBKaBM U aJjaliTUBHU WHOBALIMOHHU pellleHHs] U TOCTU)KEHUs B

CbOTBeTHaTa C(pepa Ha B/IHSHUE.
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WuTyuiusita B 00yurTe/THaTa KOMYHUKAI[Ws

A-p /Ipue3ap AdpukaHoB
HernapramenT Yyxau e3uuy u Kynrypu, HBY

Pe3tome: [loknadsm pasenexcoa poasma HA uHmyuyusma e obyuumenHama KOMYHUKAYUst
Kamo eud 6®smpewHo 3HaHue, uecmo HeguoOuMO, HO Om CobWeEeCmeeHO 3HayeHue 3d
uzepaxcoaHemo Ha c8sp3eawja, adanmueHda U daemeHmuuyHa yuebHa cpeda. K3nonszeatiku
decpuHuyuu Ha FOue, KanemaH, BopmoH u Tone, 00k1adsm cuHmesupa Hoeu pasdoupaxus 3a
uHmyuyusima, ¢opmMupaHu upe3 Cv8MeCmHU pa32080puU U OHAALUH cpewju ¢ ofyuumeau om
pasauuHu eeponelicku cmpaHu. Pazenedxicoa ce nonsmuemo ,,uHmyumugeH obyuumen —
npogpecuonanucm, Kolimo npucsCmea ocs3Hamo, ,,ueme obyuumeaHOmo nonemo“ u ezema
peuwleHusl, onupaliku ce Ha 3HaHue u ycewjaHe. IIpedcmaeeHa e pamka om K/aUO8U
KoMnemeHyuu u wecmcmenkosusim mooen Ha Puk CHall0sp 3a pa3eueaHe HA UHMYUMUGHA
uHmeauzeHmHocm. OceeH moga ce pasenexncoam HA4UHU, NO KOUMo obyyumenume paseueam u
yKpengam ceosima uHmyuyusi. M3credeaHemo ce 6asupa Ha mMexcOyHapooeH obMeH Ha onum u
npoyueaHe Ha cslWecmeygawju uzcieosaHuss 8 pamkume Ha npoekma EUNITA (Eeponelicka

Mpedxca Ha UHmMyumueHu ofyuumenu) no npoepama ,, Epazem+ “.

Knaouoeu oymu: unmyuyus, uHmyumueeH oOyuumen, UHMYUMUBHA UHMeAU2EHMHOCM,

obyuumenHa KOMyHUKayusi.

Abstract: The report examines the role of intuition in training communication as an internal
form of knowledge that is often invisible but essential for creating a connective, adaptive, and
authentic learning environment. Drawing on definitions by Jung, Kahneman, Burton, and Tolle,
the report also synthesizes new understandings of intuition developed through collaborative
conversations and online meetings with trainers from various European countries. It explores
the concept of the intuitive trainer as a professional who is consciously present, “reads the
training field”, and makes decisions based on both knowledge and gut feeling. A framework of

key competences for the intuitive trainer is presented, along with Rick Snyder’s six-step model
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for developing intuitive intelligence. Special emphasis is placed on the ways in which trainers
can develop and strengthen their intuition in their professional practice. This work is based on
international trainer exchanges, conversations, and desk research conducted within the
EUNITA project (European Network of Intuitive Trainers) supported by the Erasmus+

Programme.

Keywords: intuition, intuitive trainer, intuitive intelligence, training communication.

1. BuBegenue

CrieraimcTy, aHTaXXUpaHd B 00pa30BaHKeTO U 00yueHHeTo, BCe M0-YeCTO Ce U3MPaBsT Mpes
CJIO’KHU, HECUTYPHU W OBP30 MPOMEHSIIUA Ce U3UCKBaHUS. AYJUTOPUHTE U OOyUHUTeTHUTe
Cpey cTaBaT BCe M0-pa3HO00pa3Hy ¥ JUHAMUYHU, KOETO TTOCTaBs M0/] BBIIPOC TPAAUI[UOHHUTE
MOJXOAW, Pa3udTallld Ha TIPeABAPUTEHO OIpejeeHd yuyeOHU pe3ynTatd, (GUKCUpaHH
MporpaMyM M CTPYKTYpPU. YCKOPSIBALUAT Ce TeMIlI Ha COLMaJHWTe, TEeXHOJOTUYHUTE U
€KOJIOTUUHUTE TPOMeHU TMoBAura (yHAaMeHTalHU BBIIPOCH OTHOCHO camaTa Lel |
Cbbp)KaHHEe Ha 00Opa30BaHMETO: aKO OBbJEIeTO € HeCUI'YPHO, 3a KakBO TOUHO TpsiOBa /a

TIO/ITOTBAT 00yUUTE/IUTE CBOUTE 00yUaeMu?

B oTroBop Ha Ta3u MpoMeHsiia ce cpejia 00yUUTeTUTe BCE TI0-UeCTO Ce OKa3BaT B CUTYaIL[UH,
MIPU KOWTO CTAaHZAPTHUTE METOZOJOTMU W TIPeIBAPUTETHO 3a/lafieHH pe3y/ITaTh Beue He ca
JocTaTbuHO edekTrBHU. C pa3BUTHETO HA TMO-TI'bBKABU U HEIpeCKa3yeMU yueOHU YCI0BUS,
KauecTBOTO Ha Bpb3KaTa MeXAy o0yuuTenss u obOydaemuTe TIpHUA0OMBA BCe TO-TOJISIMO
3HayeHue 3a ycrexa Ha oOpa3oBaTenHus Tpoijec. [1o-Aba00KUTe W TI0-aBTeHTUYHN BPB3KU
HacbpuaBaT OTKPUTOCT, JOBEPHE U ChbBMECTHO Ch3/laBaHe HAa CMHCHJI, KaTO TO3BOJISIBAT Ha
oOyuuTenss mo-700pe /a Ce HACTPOM CHPSIMO BB3HMKBAILUTE HYXXIH, WHIUBUAYaTHUTE

pa3nuuusi ¥ GUHUTE FPYTIOBU JUHAMUKHU.

WuTyuimsTa ctaBa ocobeHO pejieBaHTHA MMEHHO TYK He 3alllOTO [JUPEKTHO Ch3jjaBa Te3U
BPB3KM, a 3alloTO TIpeJoCTaBsi [OITbJIHUTE/IEH pecypc 3a TMO0-IBJ00KO BB3IpUSTHE.
WuTynimsTa, pa3bpaHa KaTo BBIUIbTEHA M XOJMCTHYHA ()opMa HA TO3HAHHWeE, TIOATIOMara
o0yuuTe/uTe B yIaBSIHETO U HABUTMPAHETO Ha ThHKUTE MeXX/[y/TMUHOCTHH Y TPYTIOBH TIPOLIECH,

KOWTO TPa/IMLIMOHHUTE aHAIMTUYHM MTOAXOAU CaMU 10 cebe CH MoraT /ia TIpOITyCHar.
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[Ipy3HaBaHeTO Ha 3HAUEHUETO U He Hallb/JIHO WU3C/Ie/iBaHUA IMOTeHLMal Ha WHTyULUATa B
obOyurTesIHaTa MpaKTHKa e B OCHOBaTa Ha ch3jaBaHeTo Ha EUNITA — EBporieficka Mpexka Ha
VHTYUTUBHUTE OOyuWTeny, TpaHCHALlMOHAlHA WHUIMATHBA, TOJKperieHa OT IporpaMarta
,Epazpm+“. V3cneBaiiki MHeHUsITa Ha 00yuuTenu v opraHu3anuu ot Usiina Epora, EUNITA
pasryiexxJa Kak MHTYWLUSITa Ce TIPOsiBsBa Ha TPaKTHUKA, KaK Moke fJa ObJe neduHupaHa,

Ky/JITUBUPaHa U UHTerprvpaHa rnpogecroHaiHo.

HacrosimusT fokiaz cuHTe3rupa n3bpaHu Mpo3peHusi OT TOBa U3c/eqBaHe. JJoK/IaabT rpejara
pa3HooOpa3Hu eUHUIIMY Ha UHTYMIIUATA, TIOUepIieHd KaKTO OT HayyHaTa JIMTepaTypa, Taka
U OT TIPeKUsl OMWT Ha TPaKTUIM OT cdepata Ha oOyueHMsATa, M OuepTaBa IMpoduia Ha
WHTYUTUBHUS O0yuMTeN KaTo BT 3a NMpodecroHasHO pa3BuTHe. [J0K/IafbT CHILO BBBEXKIA
LIeCTCTBIIKOBUSI MoJen Ha Puk CHaiiibp KaTo CTPYKTypupaH IMOAXO0J 3a pa3BHBaHe Ha

NHTYWUTWUBHA UHTE/IMTEHTHOCT Yy 06y‘lI/ITeJ'II/ITe.

2. CBIIHOCT HAa UHTYHLIUATA

KoHuenusiTa 3a MHTyWLMsATa e IIMPOKO M3C/Ae/lBaHAa B IICHUXOJIOTUsTa, (unocodusara u
HeBpOHayKaTa, HO TOYHaTa TOUHOTO ¥ JeduHUpaHe e TpeAu3BUKaTenHa 3aiava. Kapsa FOHr
(1957) omnrcBa MHTYyMLIMATa KaTo (hopMa Ha BB3IpUsTHeE Tpe3 HeCb3HaBaHOTO, KOSITO MOXKe Zia
ce JeduHMpa KaTo HEIOCPeACTBEHO 3HaHHWe, KOeTO Ce TOosiBsiBa 0e3 SIBHU DPa3CHXKeHUs.
ITomoOHO Ha TOBa, MCHUXOJOrBT U HOcHTen Ha HobOemora Harpaza /lanuen Kaneman (2023)
pasryiex/ja MHTYULHsITa KaTo Obp3 MpoLeC Ha pa3ro3HaBaHe Ha Mo/lesiv, 6a3upaH Ha Mpe/jyilieH
OTIWT, MOAUepTaBaliki KakTo HeliHaTa e)eKTHBHOCT, Taka U MOAATIMBOCTTA M Ha KOTHUTUBHU
npuctpactusi. Huiin bbppThH (2018) gedmHMpa UHTYULMSITa KaTO CI0XKEH CUHTe3 OT eMOLIUH,
MUC/IA ¥ BB3MNPUSATHS, TBBPZE CI0XKeH 3a Ch3HaTeqHO obpabotBaHe, mokato Exkxapt Tose
(1997) Habnsira Ha TOBa, Ye WHTYMLMSATA Bb3HUKBA OT CbCTOSIHME Ha /ABIOOKO, OCh3HATO

MPpUCHCTBUE, KOETO IMPeoa0/iABd dHA/IMTUYHOTO MHUC/IEHE U OCUT'YPsABA JUPEKTHO IMPO3PpEHUE.

B crieruduunus KOHTEKCT Ha 00yueHHeTo U 00pa30BaHUETO MHTYMILIMATA TIPUA00MBa 0cobeH
CMHCBJT TIOPa/Id CBOSITA BA’KHOCT 3a Ch3/[aBAHETO HA B3aUMOBPB3KU M aJIalITUBHU MPAKTHKHU.
OOyuuTe/IMTe UeCTO Ce W3MpaBAT MpeJ C/I0KHH, HeeJHO3HAUHW CHUTYyallud, W3UCKBAIlU
CTIOHTAHHU pellleHust U Obp3a peakius. TpafUIIMOHHNUTE TIelarOrMUeckKy MOAX0U TIOCTaBST
aKIIeHT BbPXY Pal[MOHA/THOTO TJIAaHHUPaHe W TIpeBapUTeHO Je(UHUPAHUTEe pPe3y/aTaTH, HO

MHTYWLUATA  TIPUKdHBA O6y‘-II/ITEJ'II/ITe [Add  HaBJ/A3aT B HO-CI)I/IHI/I HU3MEpEeHHsa  Ha

136



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y i
MEeXAYJIUUYHOCTHUTe [VHAaMUKA W TpyNoBUTe B3auMogencTBUs. Criopes Anrenuka Buiin
(2017) wmHTyMuMATa B IejarorukaTa WHTerpupa yMCTBEHM, eMOLIMOHA/JHU M TeJleCHU
ycelllaH!s, KOETO MOBUIIIaBa CEH3UTUBHOCTTA Ha 00yuMTe/NIMTe KbM Her3Ka3aHUTe HY)XIU Ha
obyuaemure. Taka UHTYUTHBHHUTe OOyuMTeNM CTaBaT MO-YCIEIHM B y/IaBSHETO Ha (pUHUTE
3HaLlM ¥ eHepruu B yueOHaTa rpyria, KOMTO UeCcTo OcTaBaT He3abersi3aHU MIPY U3II0/I3BaHe CaMo

Ha paljMOHa/IHU MeTO/H.

VuTyniusita B yueObHM cuTyaliuy Moxke fja Ob/ie omucaHa KaTo yMeHue 3a Bb3IIpUsTHE, KOeTO
JIOIThJIBA AHATMTUUYHOTO MHUC/IEHE, TIO3BOJISIBAMKH ITO-b/I00Ka HACTPOKKA KbM eMOLIMOHATHOTO
CbCTOSIHUE, HeBepOa/IHUTe CUTHa/I M HesIBHUTe OYakBaHUs Ha oOyuaemurte (Afrikanov, 2024).
VHTynLusiTa He OTMeHsl Tpelj3HaTa MO/r0TOBKA; IMO-CKOPO pasiivpsiBa CIOCOOHOCTTa Ha
ObA00KO Bb3MpueMaHe Ha 0o0yuMTenvTe, MO3BOMSBAKM MM I'bBKABO M aBTEHTUYHO Jja Ce
a/laniTUpaT KbM BB3HMKBAIIUTEe CUTyalMd B oOyuMTesHaTa cpefja. YUaCTHUIUTE B OHJIAWH
oomenute Ha EUNITA uecto crnogensixa, ue TIPEXKHBSBAT HMHTYULMATA KaTO BBHTPELIHO
yCelllaHe WM BbTPELIHO PbKOBOZCTBO, KOETO UM IIOMara Jja B3emar e()eKTHBHU, KOHTEKCTHO-

UYBCTBUTE/IHU PDELIEHNWA I10 BpEME Hd 06qu/ITEJIHI/ITe cecuu.

[lokaTo MHTYULIMATA OCTaBa TPY/AHA 3a U3uepraresHo JedbuHUPaHe, TS HEU3MEHHO Ce TOsIBsBa
B pa3ChXKJeHusATa Ha o0yunTennTe Kato Oe3lieHeH pecypc 3a CrpaBsiHe ¢ HECUT'YPHOCTTA U 3a
3azbbouaBaHe Ha Bpb3KUTe B yueOHaTa cpefja. [Ipu3HaBaHeTo Ha LieHTpaiHaTa poJisi Ha Ta3u
WHTYUTHBHA CIIOCOOHOCT TMOJATHKBA KbM IIPOMSIHA B I/leJHAaTa TOYKAa: OT Bb3IPHEMaHe Ha
o0yueHHeTO eJVHCTBEHO KaTo TIpejaBaHe Ha IpeJBapUTe/IHO OIpe/ie/ieHO 3HaHUe KbM
WHTEepaKTHBeH, CbBMECTHO Ch3ZlaBaH OIUT, TIPU KOWTO oOyuuTesnMTe U obyuaemuTe 3ae[HO

pearvipaT Ha Helpe/[CKa3yeMOCTTa U CJIOXKHOCTTA, TIPUCHIIH Ha ChBPEMEHHOTO 00pa3oBaHMe.

3. PaMKa Ha KOMIIETeHTHOCTUTE HA HHTYUTUBHHUSA 00yUuHTe/

[Mpu3HaBaHeTO Ha MHTYMLMSITA KaTO 3HAaUYMMO KW3MepeHHe Ha MpodecroHanHaTa MpakTHKa
€CTeCTBEHO BOJY KbM M3C/Ie/IBaHe Ha TOBA KaK 00y4MTe/IMTe MOTaT Jja Pa3BUBAT U KYJITUBUPAT
WHTYUTHBHUTE CH CcriocobHocTy. B pamkute Ha AeiiHocTTa Ha EUNITA e pa3zpaboTeHa pamka
Ha KOMITeTeHI[MY 3a UHTYUTUBHU 00yunTtenu (Afrikanov, 2024). Ta3u pamka e ch3/azieHa upe3
oOIIMPHO TpOyYBaHe Ha ChIeCTBYBAlljaTa JUTEpAaTypa 3a WUHTYULUSATA U pedIeKCUBHU
Pa3rOBOPH, BK/IIOUBAIM OOYUMTEM YW OpPraHM3al[id OT Pa3/WYHU eBPOMeNWCKU CTpaHw,

BK/IOUHUTE/THO B’B]’IFapI/IH, BEJ'IFI/IH, HI/IAEPJ’I&H,E[I/IH n ABCTpI/IH.
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PamMkara Ha KOMIIETEHTHOCTM He e TMpeAnucaHude, a II0-CKOpPO OIKMCBa rIpyma oOT
B3alMOCBbP3aHU CIIOCOOHOCTH, KOMTO WHTYUTHBHUTe 00yunTeM OOMKHOBEHO IpOsIBSBAT.
Llenta M e Ja BABXHOBU pedieKCMBHO H3C/le[jBaHe W CaMOOLleHKa cpef oOyduTenure,
HacbpuyaBallkKu TexXHUsI HelpeKbCHAT IIpodecoHaseH pactexx. CrieflHUTe K/IHOUOBU

KOMIIETEHTHOCTH Ceé OTKPOSABAT KaTO LIEHTPa/IHA 3a HpOCl)I/IJ'Ia Had UHTYUTHUBHUSA O6y‘—II/ITEJII

o IlpucnscTBue M och3HAToCT: VHTYUTHBHUTE O0y4MTeNnd TOAABD)KAT Ch3HATETHO U
BBIUTbTEHO TIPUCHCTBHE TI0 BpeMe Ha OOyuuTeSHUTe B3auMOENCTBUS, KOETO UM
M03BOJIsIBa ia OB/IAT MO-CEeH3UTUBHU KbM (DMHU CUTHA/IA U CKPUTH TPYTIOBH AWHAMHUKHU.
BmecTto mpocTo /ia ciieBaT TpeiBapUTeNTHO 3a/lafieHH yueOHH TIaHOBe, Te TIOCTOSTHHO

Ha6mo,anaT " Ce aJaIllTUPAaT KbM TOBd, KOETO Ce C/TyuBd B MOMEHTA.

o EMonuoHa/lHa YyBCTBHUTE/THOCT W eMmaTus: VHTyUTUBHUTE OOyudUTeM yMesiT Ja
pa3ro3HaBaT U ThIKYBAT €MOLMOHA/IHA CUTHA/IM U HeW3Ka3aHU HY>K/H, KaTO W3M0/I3BaT
eMIaTus, 3a /la Chb3/azlaT aTMocdepa Ha ZoOBepUe U TMCUXO0JI0rhuYecka CUTypHoOCT. Ta3u

UYBCTBUTE/IHOCT I10AIMMOMdr'da dHI'a’)KUPAHOCTTA Ha 06yanMI/ITe W TAXHATd OTKPHUTOCT.

e I'BBKABOCT M OTK/HMK: VIHTYUTHUBHHUTE 00yuuTe M e(heKTUBHO HAaCTPOWBAT METOUTE,
MO[XOIUTE Y TEMIIOTO Ha paboTa B OTTOBOP Ha peayHu Hab/FoieHus], TPyTIOBaTa eHeprusi

W BE3HUKBAIIIUTE yI—Ie6HI/I HY>XH.

e PediekcuBHA M caMoCh3HaTe/lHa MpPaKTHUKa: XapakKTepHO 3a MWHTYWTHUBHUTE
o0yuuTen e TOCTOsIHHATa pedyieKcUst BbpXy COOCTBEHWTe WHTYWUTHBHU MPO3DPEHUS U
peliieHusi. Te KPUTUUHO OLIeHSIBAT MHTYWUTUBHUTE CU TIPE)KMBSBAHUS, pa3rpaHUuaBaT
Ha/IKOHA UWHTYWLMU OT CYOeKTMBHM TIPUCTPACTHSI U Taka HENpPeKbCHATO

YCBBBPUIEHCTBAT UHTYUTUBHUTE CU CII0COOHOCTH.

o HacwpuaBaHe Ha mo-Jb/100Ka Bpb3Ka U CbBMEeCTHO Ch3JaBaHe: BmecTo fa felicTBa
KaTo eJIMHCTBEH WM3TOUHWK Ha 3HAHWS, UHTYUTMBHUAT OOYUMTes Ch3ZiaBa YCIOBHUS 3a
cbBMecTHO oOyuenue. Tol HachpuaBa 0OyuyaeMUTe KbM CbBMECTHO Cb3/IaBaHETO Ha
3HaHWe U CIIO/Ie/ISTHETO Ha CMHUCHJI, TI03BOJIIBAMKY MM fla ObZIAaT aKTUBHHM yUaCTHUILU B

¢dopmrpaHeTo Ha yueOHUs MpoLec.
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o XO/IMCTUYHO BB3NMPUATHE U CHCTEMHA OCH3HATOCT: Te3u oOyuuTesnu Bb3NpHeMaT
obyuuTeNHUTe TPYNU KaToO CJIOXKHM, B3aMMHOCBBp3aHU cucTeMd. Te pasnosHaBaT u
ylpaB/isiBaT [JUHAMUKM OTBbJ, HMHJUBHUJYaJHUTe B3aUMOJEUCTBUs, BK/IFOUUTETHO
CUCTeMHHM U apXeTHITHM BI/HMSHUS, KOMTO UECTO OCTaBaT H3BBH o0OxBaTa Ha

KOHBEHIIMOHA/THHSI aHa/IU3 Ha 00yuuTe/IHaTa CUTYaIHs.

¢ ETHuyHO M3M0/13BaHe Ha HHTyULIUATA: I/IHTYI/ITI/IBHI/ITE O6yI-II/ITEJ'II/I Cda BHUMATe/THU KbM
€TUUHNTEe HWMIUIMKAIWHW Hd WHTYUTUBHOTO BB3IIPUATHE. Te MPaKTUKYBAT WMHTYHULIUATA

OTIr'OBOPHO, CI1a3Baliku rpaHMvIH, KOHCl)I/I,[[EHL[I/IaJ'IHOCT W aBTOHOMMHATA Ha O6yanMI/ITE.

Tazu PaMKa Hd KOMIIETEHTHOCTH He IpeAriojiara OTKa3 OT PALJMOHAa/THOCTTa WKW YTBBPAECHUTE
METOO0JIOTHH; HAIIPOTHUB, TA IOAYEPTaBd AOIMBJIHHUTE/THHW H3MEPEHHS Ha HpOCbeCI/IOHaJ'IHaTa

EQ)EKTI/IBHOCT, KOWUTO UHTErpyupaT UHTYULUATA 110 CMUC/IEH HAUYKWH B 06y‘lI/ITe]IHaTa IPpaKTHUKA.

4. llecTCTBNKOB MO/ie/1 HA UHTYUTUBHATA UHTE/TUT€HTHOCT

Cnen ouepraBaHe Ha KJ/IFOUOBUTE KOMIIETEHIIMM HAa WHTYWUTHUBHHS OOy4WTes, eCTeCTBEHO
Bb3HUKBA BBIIPOCHT Kak Te3W YMEHHs Morar ja ObJaT Ije/leHacOYeHO pa3BUBAaHU U
yCBbBBpPLUEHCTBaHU. [1o/1e3Ha oTIipaBHa TOUKa 3a MPaKTULY [pejJiara CTPYKTYPUPAHUSAT B LLIECT
cTbriku mMofen Ha Puk CHaiigbp (2019) 3a pasBuBaHe Ha WHTYUTHBHA WHTEIUTe€HTHOCT.
IMogxomsT Ha CHalgbp 00eAMHSBA TPAKTUUECKH YIIPa)KHEHUs U pedIeKCUBHU TIPAaKTHKH,
KOWTO TIOMaraT Ha OoOyuWTe/suTe /la pa3lo3HaBaT, Jja Ce JOBepsiBaT Ha W TpUjarat CBOMTE

NHTYUTUBHU CII0COOHOCTH e(fIJEKTI/IBHO B HpOd)@CI/IOHaJIEH KOHTEKCT.

To3u Mozen mpousxoxkzaa oT obmmpHata pabora Ha CHaWigbp B cdepaTa Ha KOYUHWHTa,
00yueHHeTO W OpraHW3allMOHHOTO pa3BUTHE W Tpejjara IMojpe/ieH, HO T'bBKaB ITbT, KOWTO

oOyuuTe/MTe MOrar /ja Cie/Bar.

o Crpnka 1: Pa3dno3HaBaHe HAa MHTYMTUBHHMTE CUrHa/IM. IIbpBara CThIKa BK/IHOUYBA
pa3BHBaHe Ha OCH3HATOCT 3a COOCTBEHWTe WHTYUTHUBHU CUTHamd. OOyuuTenuTe ca
HachpuaBaHW [a 3abensi3BaT (MHU TeJleCHU YCeIljaHWs, eMOIJMOHATHU peaklud |
BHE3aITHU MTPO3PeHus], KOUTO Ce TTOSIBSIBAT 10 BpeMe Ha 00yuuTe/TH! cecru. Pa3BuBaHeTO
Ha Ta3u YyBCTBUTETHOCT TIOMara Ha oOyuuTe/uTe Jja CTaHaT OCh3HATU 3a UHTYUTHUBHU

YKd3dHHA, KOUTO 4eCTO Ce IMPOoABSABAT IO/, IIpdra Ha Cb3HAHHETO.
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o Crenka 2: IIpyemMaHe Ha MHTYMTUBHUTEe NpeXuBsABaHMA. [IpremaHeTo o3HauaBa
NIpM3HaBaHe U OLieHsIBaHe Ha MHTYULUATA KaTo JIeruTHUMHA 1 3Hauuma. ObOyunrtenuTe ce
yuar fia [peo0/i1BaT IIbPBOHAYA/IHUS CKelITULIM3bM U/IU OCBhXK/JaHe KbM UHTYUTHUBHUTE
CU IIPeXXUBSIBaHUs, Cb3/jaBallKi YMCTBEHO IIPOCTPAHCTBO 3a MHTYULIUATA [ja Ce IIpeBbpHe

B MHTeIrpHpadHa U IpreTa 4YaCT OT TeXHHS IIpOoLieC Ha B3eMadHe Ha pellieHu.

e Crpnka 3: PasrpannuaBaHe M MHTepnperanus. He BCMUYKM MHTYUTHMBHH CUTHAIU
JaBaT TOYHM YyKa3aHusl. PasrpaHWuaBaHeTO W3MCKBA OOyuyMTeMTe KPUTHUHO [ia
peduieKTUpaT BBPXY HWHTYUTHBHUTE TIPO3pEHMs], Jla pa3/idyaBaT WMCTUHCKU lieHHA
HWHTYULYSA OT NPUCTPACTUATA, CTPAXOBeTe WM JIMUHUTE TpeArnosioxkeHus. To3u etan e

pelaBalll 3a OTTOBOPHO W €TUYHO IIPpW/ldaraHe Ha UHTYULUATA.

e Crobnka 4: EKcnepuMmeHTHpaHe M npuiokeHue. Tasu (a3za HacbpuaBa 00yuuTesuTe
aKTHUBHO /Ia M3MPOOBAaT MHTYUTUBHH MPO3PEHUs B CUTyaLMH C HUCHK PUCK, KaTo TI0 TO3U
HauMH UM Ce /laBa Bb3MOXXHOCT Jia Hab/Tro/iaBaT pe3y/aTaTtute 6e3 cepruo3HU MOC/Ie/[CTBUSI.
Mankute eKCliepUMEeHTH ToMaraT Ha oOyuWTenuTe Aa TPUAOOUSAT yBepeHOCT, [a
YCBbBBPIIEHCTBAT WHTYWUTHMBHUA CU OTK/JMK M IIOCTeIIeHHO Ja HayuyaT Kora U Kak

UHTYULMSTAa MOKe Hali-00pe Zia TTOC/Ty KM Ha TSXHaTa MPaKTHKa.

e Crobnka 5: Peduiekcus u odpaTHa Bpb3Ka. PeduiekcrBHaTa npakTHKa, KOMOMHHpaHa C
obpaTHa Bpb3Ka OT KOJIETM W/IM MEHTOp, € ChblljeCTBeHa 3a 3ajbsboyaBaHe Ha
UHTYUTUBHUTE criocobHOCcTH. OOyunWTenuTe aHaIM3UpaT WHTYUTHBHUTE pelIeHus
PeTPOCIIeKTUBHO, Pasr/eXAalKy KaKTO yCIleXuTe, Taka U HeyCcIliexuTe, 3a a mofo0psr

pa30upaHeTo ¥ yBepeHOCTTa CU MpH e(eKTUBHO MpuiaraHe Ha UHTYULIUSTA.

e CrbnKa 6: InTerpupase B npodecuoHa/IHaTa NpaKTUKa. [TociejHUAT eTan BK/IOUBa
BIUIUTaHE Ha WHTYUTUBHUTE TIPAKTUKA B €XeJHEBHHUTE JeMHOCTH Ha OOydeHHueTo.
BMmecTo /@ TpeTHpaT MHTYUIMATA KaTO HEIO OT/Ae/THO WM W3BbHPEJHO, 00yUUTemTe
WHTerpyupaT WHTYMLUSITAa KaTo HOpMaJHa 4YacT OT CBOSl NpodeCUOHATU3bM,

HerpeKbCHATO Mo00psBaiKK CTIOCOOHOCTTA CH []a pearupar aBTeHTUYHO U a[JalTUBHO.

CnensaHeTo Ha Mojesia Ha CHaliibp JjaBa Ha oOyuMTenuTe siceH pedeKCUMBEH TMOAXOZ, 3a

Le/eHaCoueHO Ky/JITUBHMPDAHE HAd MHTYUTUBHA UHTE/IMT€HTHOCT.
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5. IIpaKTHYeCcKH MOAXOAN M MeTO/M 3a Pa3BUBaHe HA HHTYHLIMATA Y 00yUnTe TUTE

BbIipeku ue MHTYHULUSITA YECTO Ce Bh3IMpUeMa KaTo BPOZieHa WK CTIOHTaHHA, OMUTHT, ChOpaH
ype3 mapTHeOpcTBOTO EUNITA, 10oKa3Ba, ue MHTYUTUBHUTE CITOCOOHOCTH HaUCTHHA MOTaT Zia
ObAaT pa3BUBaHU ype3 IieJleHaCOUeHH, CTPYKTypUpaHH MPaKTUKu. OOyurTe/N M OT pa3nuyHu
eBPOMEeNCKH CTpaHH, cpef Kouto bwarapusi, benrus, Hugepnangus u ABcTpus, criofenvdxa
MPAaKTUYeCKW MeTO/[, KOUTO Ca UM MOMOTHA/HU [ja TIoJ00pAT WHTYUTUBHATA CH OCh3HATOCT U

OT3HUBUMBOCT B l'[pO(bECI/IOHaJ'IHI/I CHUTyallhH. HO-,I[OJ'Iy Cad HU3J/I0KeHHU HAKOU OT Te3HU II0AX0A1:

o IIpakTHKH 3a 0CH3HATOCT U Te/IeCHA YyBCTBUTE/JHOCT: [IpakTHKUTE 3a OCb3HATOCT,
0co0eHO Te3u, KOWTO AaKLIEHTHPAT BBPXY TeIeCHOTO ycCelllaHe, Ceé OTKPOSBAT KaTo
edeKTHBHU METOAU 3a pa3BUBaHe Ha WHTyULUsATA. [IpoCTU yrpaKHeHHsI KaTO KpaTKu
JUXaTeJIHU TIPAKTUKUA WIW TeJeCHO CKaHWpaHe Tpeiyd O0yuuTesHa Cecusi 3HaUMTeTHO
TOBMIIIABAT UYBCTBUTESHOCTTa Ha OOyuuTenMTe KbM (DUHM CUTHAIW, €MOIL[MOHATHU
CbCTOSIHUSI U TpyroBa eHeprus. MHO3MHa 00yuuTesd ChOOIaBaT, ue pyTHHHATa
MpaKTHKa Ha OCh3HATOCT UM I103BOJIsIBa MO-5ICHO Zia 10/1aBAT UHTYUTUBHU NPO3PEeHMUsI 110

BpeMe Ha peayiHu 00y4YUTeTHA B3aUMO/IeMCTBYSI.

e PediekcuBHO BojieHe Ha AHeBHHMK: CTPYKTYpHUPaHOTO BOJieHEe Ha JHEBHHK, 0COOEHO
Be/iHara cyiefi 0OyurTeTHUTe CeCHH, TiIoMara Ha 00yuuTe/uTe fja CyiefiaiT UHTYUTUBHUTE
NIpeXXMBSIBaHUSA 1 pertieHusi. OOyurTeIMTe OMMCBAT KOJIKO € LIEHHO /I 3aIMCBaT BHEe3alH!
MpPO3peHusl, eMOLIMOHATHU peakLiiy U BlleyaT/ieHus: OT CeCUUTe, KOeTO MO-KbCHO UM JjaBa
Bb3MOXKHOCT [Jia peduieKTUpaT BBPXY TSXHAaTa CTOMHOCT, TOUYHOCT W ToJie3HOCT. C
TeueHWe Ha BpeMeTO BOJIEHeTO Ha [JHEeBHMK TIIOZKpeIsl pa3rpaHuYaBaHeTo,

CaMOCB3HdHHETO U YBEPEHOCTTA B UHTYULUATA.

o KpeaTUBHHU U eKCIIpeCUBHU NMPaKTHKH: KpeaTWBHU ynpaKHEHUsI KaTO MHTYWUTHUBHO
pUCyBaHe, CIIOHTAHHO TMHCaHe WA BO/IEHW BU3yaI3alliy TIPeZ0CTaBIT Ha O0yunTemre
aJTepHaTUBHU HauMHMU [Jla [OCTUTHAT [0 TO/|Chb3HATE/IHO 3HaHWe U TBOPYECKHU
MPO3peHUsl. YUaCTHUI[UTe uecTo OTOessI3BaT, ue BK/IIOUBAHETO B KPeaTHBHU U WIPOBU
3a/jaud yJiecHsiBa JOCTbIA [0 WHTYUTUBHU CBHCTOSIHUS, BOJEWKU [0 CBEXU WUeH U

MnoAxXou B TAXHATA IPAKTHKA.

e Tenecno OPHEHTHPAHM TE€XHUKH 34 B3€MdHE€ Ha PpelIeHUuA: HpaKTI/IKI/I, ey

V3PUUHO TejleCHa UHTYULUS, KaTo YIIPaKHEeHHs 3a B3eMaHe Ha pelLleHus ypes ,ycelljaHe

141



KonektrBHa MoHorpagus * JIaTHa wkosa no 1P *2024-25 | Y i
B TANOTO, TO3BOJISIBAT Ha oOyuuTenmTe (DU3MUECKH Ja MOYYBCTBAT MHTYUTHUBHHTE
CUI'Ha/I¥ BbB BPb3Ka ChC CrIe[U(PUYHY pellleHus Wiv guneMy. HarprMep rnpe/craBsHeTo
Ha pa3/MuYH{ BapuaHTU U 3abessi3BaHeTO Ha (PUHU ycelljaHUs (JIeCHOTA, Halpe)keHue,
TOI/IMHA, CTATaHe) B TS/I0TO UM I103BOJIsIBA [10-CHO UHTYUTUBHO B3eMaHe Ha PelleHus B

00yUUTe/THU CI|eHApHH.

o EkcnepumeHTa/THO 00yueHHe M TeXHUKH 32 UMIIpoBHu3anusi: OOyunTeMre mocoypar
CTPYKTypHpaHUTe UMIIPOBU3aL[MOHHY YIIP&KHEHUs], 3aMMCTBaHU OT TeaTpa/Hi MeTO/IH,
KaTo 0cobeHO T0/Ie3HH 3a 1o/j00psiBaHe Ha MHTYUTUBHATA OT3UBUYMBOCT B PeayHO BpeMe.
Te3u ynpakHeHUs] MomaraT Ha OOyuuTe/sMTe Ja Ce TOUyBCTBAT IMO-KOM(OPTHO C
HeCUTYPHOCTTA, CIIOHTAHHOCTTa Y Bb3HUKBAIIOTO B3eMaHe Ha pellleHHsi — KauecTBa,

CBIIEeCTBEHH 3ad E(bEKTI/IBHaTa WHTYWUTHUBHA IMPDAKTHKA.

ITo CHBKYMHOCT U30pOEHKTE MPAKTHUHU MTOAXO/M MOoJUepTaBaT MOTeHIMaa 3a 1je/IeHaCOUueHO
pa3BHBaHe Ha MHTYHUILUATA KaTo TpodecroHamHa criocobHocT. BmecTo fja pa3uvTaT camo Ha
CTIOHTAHHH, CJTyYaiiHU sIB/IEHUS], 00yUMTe/IUTe MOraT CUCTEMATUYHO Jla pa3BUBAT U MHTerpupar
WHTYUTHBHATa UHTEJIMTEHTHOCT B ©)KeJHEBHATa CU MPAKTHKA, KaTo 0 TO3M HAauWH 00orarsiBaT

E(i)eKTI/IBHOCTTa CH, OT3MBUMBOCTTA U ,Z[’LJI6OT—II/IHaTa Ha BBaHMOAEﬁCTBHHTa.

6. 3ak/1r0uenue

B T03u ok/1az Gelle w3c/ie[BaHa MHTYULUSITA KaTO LIeHEeH, HO YeCTo TipeHeOperBaH acrekT Ha
npod)ecoHa/THaTa KOMIIETEHTHOCT 3a 00y4MTe/NM U Tiefjaro3u. B ycioBusiTa Ha HapacTBalia
CJIOKHOCT, MHOroobpa3we W HECUT'YPHOCT B CHhBPEMEHHOTO oOpa3oBaHuWe U 00ydeHUe,
WHTYUTUBHUTE CITOCOOHOCTU Ce OKa3BaT OCOOEHO 3HAUMMM, TIpefjlaraiiki Ha OOyuuTesvTe
JOITBJTHUTEJIEH PeCcypC 3a BB3MPUSATHE U U3rPaK[aHe Ha BPB3KU. VIHTyuWIMsTa He 3amMeCTBa
AHA/IMTUYHUTE YMEHWs M MeTO/|0JIOTUYHAaTa CTPOTOCT, a TWU [OMbJBAa W 3aAbia00uaBa,

T103BOJISIBAKU I[10-aBT€HTH4YHA, OT3MBYKMBA U d/IdlITUBHA HpO(bECI/IOHaIIHa IMPpaKTHKa.

[IpencTaBAlKM KOHLiENTyaleH IMperjief;i Ha WHTYULUATA OT TeOpeTHYHa M NpakTUueckKa
MepCrieKTHUBa, OuyepTaBaKM paMKaTa OT KOMITeTeHLIMM Ha HWHTYUTUBHUs OOyuuTen Wu
ripejijiarail] 1eCcTCTbIKOBUS Mojien Ha Puk CHaliibp KaTo MbT 3a pa3BUTHE, TO3M [OK/aj
MpUKaHBa MpodeCcHoHaMUCTUTe B 00yueHHeTO KbM T10-3a7/bJI00UEHO OCMUC/ISTHE Ha POJIATA,

KOATO HHTYULUATA MOXXe [a HUIrpde B TeXHHA HpO(i)eCI/IOHaJ'IEH JKUBOT W KOMYHHUKALH.
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[TpakTUUueckUTe TIOAXOAU, CHOZeNeHr OT oOyuutesn B mpexara EUNITA, mombIHUTETHO
WIIOCTPUpaT, 4Ye MHTYMLUATAa He € eJUHCTBEHO TIPUCHILA, a HaWCTMHa Mo)ke fa Obpe

L|e/leHaCOUeHO pa3BUBaHa upe3 CTPYKTypHUPaHU MPaKTHKHU.

AHrakupaHeToO C UHTYULMATA Ce MpeJCTaBs He KaTO YHHUBepPCaTHO pellleHHe, a KaTo MOKaHa,
HacbpuaBailiku O0OyuWTe/sMTe Ja WHTerpupaT WHTYUTUBHAaTa WHTEJUTeHTHOCT B CBOSI
HerpeKbCHAT mMpodecroHaneH pactexx. ToBa Mo)ke Ja oboraT KakTO TIpaKTHKaTa Ha
oOyuuTessi, Taka ¥ yueOHHTe TIPeXXUBSIBAHUs, KOUTO TOM Cb3/laBa ChC CBOUTe OOydaemw,

Cb3/JaBaliKy TI0-/IbJIOOKHM BPB3KH U MO-CMHC/IEHU 00pa30BaTe/IHA pe3y/ITaTH.
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[TprnokeHWe Ha U3KYCTBEH UHTEJIEKT BbB
(bHUIMOTIPOU3BOACTBOTO, BUPTyaHa peanHocT (VR) u

nobaeena peanHocT (AR)

AHpapeit XapKuBacu/ieB
HokropaHT - FOrosanazeH ynusepcutet ,,Heodut Puncku®

daxkyTeT 110 U3KyCTBaTa, Karefpa ,, I'e/leBU3MOHHO, TeaTpa/IHO U KUHOU3KYCTBO”

Pesiome: H3kycmeenusm uHmenekm (MHM) okazea 6ce no-3HaAUUMO 8AUSIHUE 8BpXY
meopyeckume UHOyCmpuu, KAI0HUMeAHO ¢GuimMonpou3eo0cmeomo, eupmyaaHama peaiHocm
(VR) u oobaseHama peaaHocm (AR). B kunomo MU ce u3noa3ea 3a agmomamu3ayusi Ha
npoyecu Kamo cyeHapeH aHaius, noobop Ha akmbopu, 8U3yaaHU egpeKkmu U 0opu 2eHepupaHe
Ha cws0vpicaHue. TexHono2uume no3eoas8am Cs30déaHe HA PpeasuCmMuyHu Ou2UMAAHU
080UIHUYU Ha aKMbOPU, CUMYAAYUU HA cpedu U UHOBAMUBHU MOHMAXCHU mexHuUKu. B ccpepama
Ha VR u AR WU donpuHacs 3a nosuwlaseaHe HA UHMepAKmMueHocmma u peanuzesmda upe3
adanmueHu cpedu, UHMeAU2EHMHU deamapu U NepcoHAMu3UpaHo nompebumencko
uzosicusseave. Kombunayusma om MU u XR mexHonoz2uu (pazwupeHda peasHoCm) omkpued

HOBU 863MOJMCHOCMU 3d O6y14€HU€, 3abasneHue u KOMyHUKayus 3a noapacmeau,;ume.

Joknadsm pazenexicoa co8pemeHHUme npusnoxcedus Ha MU e me3u mpu obaacmu, obcsicoa
npedusgukame/ncmeamd, Ce8sup3aHU C emukamd, demopcKkomo npago U meopueckama

deMmoOHOMUSA, KOKMO U ouepmaed nomeHyuda,jaAsHume HaAcoku 3a 6’6661140 passumue.

Kmouoeu dymu: uskycmeen uumenekm, MU, Al, eupmyanHa peanHocm, VR, dobaeeHa

peanHocm, VR, ¢puamonpouseoocmeo, puamosa uHOycmpus, puamu, KUHO

Abstract: Artificial intelligence (AI) is having an increasingly significant impact on creative
industries, including filmmaking, virtual reality (VR) and augmented reality (AR). In cinema,

Al is used to automate processes such as script analysis, casting, visual effects and even content
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generation. The technologies enable the creation of realistic digital doubles of actors,
environment simulations and innovative editing techniques. In the field of VR and AR, Al
contributes to increasing interactivity and realism through adaptive environments, intelligent
avatars and personalized user experiences. The combination of Al and XR (augmented reality)
technologies opens up new possibilities for learning, entertainment and communication. The
report examines contemporary applications of Al in these three areas, discusses challenges
related to ethics, copyright and creative autonomy, and outlines potential directions for future

development.

Keywords: artificial intelligence, Al, virtual reality, VR, augmented reality, VR, filmmaking,

film industry, films, cinema

1. U3KycTBeH HHTe/IeKT BbB (PU/IMOIIPOU3BO/ICTBOTO

W3KyCcTBeHUAT MHTeEeKT TpaHCopmUpa TpoLeca Ha Ch3/jaBaHe Ha (PUIMU Ha BCUUKU eTary —
OT UZiesiTa v CLieHapHs 10 TIOCTIPOAYKIMSTA U AUCTpUOyusaTa. TyK I1je pasryieziaMe OCHOBHUTE
npwiokeHuss Ha VM B clieHapHOTO MuCaHe, KAaCTWHTA, BU3yajHUTe e(eKTH, MOHTaxa U

MdpDKeTHHI'd.

1.1 CuenapHo nycaHe ¥ CHOXKeTeH aHa/Iu3
WU mopenyn, 6a3upanu Ha TpaHchopmbp apxurtektypa (Hamp. ChatGPT, Claude), Beue ce
M3110/13BaT KaTo KpeaTHBHU MapTHbOPHU Ha ClieHapucTuTe. Te aHaM3upaT XUsju CLieHapyu 1

ripejijiaraT CEOKeTHU JTMHUU, Pa3BPb3KH, PEIJIMKK U CTPYKTYPHU MPENOpPHKU.

[Tnardopmata ScriptBook m3nonzBa mMammHHO 0OyueHue, 3a ia TIPOTHO3WpPa KOMepCHaniHUs
ycriex Ha cieHapusi. Tst M310/13Ba rapamMeTpy KaTo CTPYKTypa, eMOLIMOHAIHA UHTeH3WBHOCT,

pa3BUTHE Ha FePOUTE U JIOPH TT0JIOBO-POJIeBU HasaHC.

Hampumep Netflix u3ron3Ba aaroputMy 3a aHaju3 Ha TOTPeOUTENICKUA MPEeATIOUMTAHUS, C

KOUWTO oripeaesjsd KO CHOXKeTH Ca Haﬁ-npe,qnquTaHH B KOHKPETEH pEruoH WUjin ,z[eMorpachKa

rpymna.
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WM mnopmomara KpeaTWBHOCTTa, HO KpHe OINACHOCT OT CTaHjapTu3anus M 3aryba Ha
OpUrMHAa/IeH XYJ0’KeCTBeH H3Ka3. B cTpeMexa KbM ONTHMH3ALMsA Ha THPrOBCKUSA YCIIeX,

TBOPUYECKHAT €/IEMEHT MOXKe Od 613,qe ITOTUCHAT.

1.2 KacTHHI ¥ BU3ya/Iu3aliusa Ha PoIU
CucTeMH 3a JIMLIEBO pa3io3HaBaHe ¥ eMOIMOHa/eH aHain3 Kato Face2Gene mipe/iaraT 1og0op

Ha aKTbOPH CIOpeJi BU3yaaTHU U MOBeJleHUeCKH rapaMeTpy Ha repouTe.

OcgeH ToBa, deepfake TexHO/IOrMM MO3BOJISIBAT ,,TeCTBaHe  Ha BU3UsITA Ha iaJleH aKTbOop B POJisi
0e3 Hy>k/la OT TIPUCHCTBYE HAa KAaCTUHT. ToBa MecTu BpeMe U PeCypCH B TIPe/IIIPOU3BO/[CTBEHUS

eTarl.

IIpu cwv3gaBaHeTo Ha ,,The Irishman® (2019), pexuckopbT Maptun Ckopce3se u3mnoszpa N
TeXHOJIOTUM 3a AUTUTAJTHO TIOAMIIa/IsIBaHe Ha aKThOpU. ToBa 103B0JIsIBa 3aCHEMAHeTO Ha CL{eH!

c peasmHuTe mia Ha Po6wpt e Hupo u A IMauuHo, 6e3 fa ce u3nomn3sat gy06bopy.

NN nipepedunupa uzesTa 3a aBTeHTUUHOCT B aKThbOpCKaTa Urpa. Makap Jja ce pa3iiudpsiBaT
Bb3MO)KHOCTUTE 3a BMU3yaju3alys, ChIeCTByBa OMACHOCT OT ,3ajuyaBaHe” Ha YoBellKaTa

WHAWBUAYA/THOCT Ype3 a/IrOPUTMHUYHA ITOAMsHA.

1.3 IocTnpoAyKIUs: MOHTAX, BU3ya/THU e)eKTH, ayAn000padoTKa

[Tporpamu katro Runway ML, Adobe Sensei u Topaz Al npejjarat aBToMaTUYHO MOHTHPaHe
Ha Kafipu, crabunu3alyss Ha BH/0, BB3CTAHOBSIBAHe HA CTapu (WIMH, aBTOMaTHUHO
CMHXPOHH3MPaHe Ha IJlac C BUJeo U Jp. ['eHepaTiBeH MOHTaXX e HOBa KOHLIEMLUS, TIPU KOSTO
Ha 0a3a Ha TEKCTOBO OMMCaHWe Ce reHepupa BU3yaseH MaTepuan. Runway Gen-2 Hampumep,
T103BOJIsIBa Ch3/laBaHe Ha CLieHH OT TeKCT, be3 3acHemMaHe ¢ Kamepa. ToBa 0TBapsi ITbT 3a U3LSIO

NN ,m3kycTBeHU" HUIMU.
®unmbT The Frost (2023), cb3gazneH oT muoHepa Waymark, n3mnosi3sa ustisyio UM 3a MOHTax,

1IBETOBU KOPEKIIMU U TeHepalis Ha edekTy. ToBa CbKpalllaBa MPOAYKILMOHHOTO BpeMe C /i0

60%.
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NN yckopsBa mpolieciTe U Hama/sgBa pasxXxoAuTe, HO IIpeJu3BUKBA CTpPaxOBe OTHOCHO
Ob/e11eTo Ha MpodecunTe KaTo MOHTAXXHCT, KostopucT U VEX au3satinep. IToctasst mof BBITPOC

XY/|0’KeCTBEHOCTTa Ha ayZMOBU3yaTHUTE MPOLYKLUH.

1.4 IIpomoriius U pa3npocTpaHeHue Ha puamu

MU mopenu kato those Ha Persado 1 Phrasee aBToMaTM4HO Ch3/jaBaT MapKeTUHIOBY MOC/IaHUs
— 3arjiaBusi, TPEMTbPH, OMKMCaHus1, 0a3upaHu Ha e3UKOBa U eMoLMoHa/Ha edeKTUBHOCT. OCBeH
TOBA, a/ICOPUTMU 3a TapreTupaHa peksama (Hamp. B YouTube, TikTok, Instagram) yBenvuuaBat

oOxBaTa Ha HOBU 3arjiaBusi CpeJj KOHKPEeTHU TTyO/IMKH.

®unmbT Morgan (2016) usrnosnzBa Tpeirsp, reHeprpad ot U, obyueH BbPXy CTOTHLM JPYTH
TPeWTbPU OT CBINWSA >KaHpP. Pe3ynTaThT e peK/jaMHa KaMIlaHWs C BHCOKAa CTereH Ha

repcoHaM3aLuys U Haj, 3,2 MAIMOHA IJ1e[jaHusl.

2. BupryasnHa, fo0aBeHa U pa3lIMpeHa PeayTHOCT

Pa3ButreTo Ha BUpTyajHaTa, JoOaBeHaTa UM pa3llMpeHaTa PeaTHOCT Oesie)kd HOBa epa B
UHTEPaKTUBHUTE MeAWU U JUTMTA/HOTO TpexuBsiBaHe. KomOuHaiusita mexxay M u XR
TEXHOJIOTUUTE Ch3/laBa YHUKAJHM BBH3MOXKHOCTH 3a pa3Ka3BaHe Ha HMCTOpUH, OoOyueHHWe M

FEﬁMHHF, KOHWTO IMPOMEHAT Ha4KHa, I10 KOKTO M/IaieXXrTe U JeldTa Bb3IIpHMeMaT CBETd.

2.1 Bupryansa peanHoct (VR)
VR cb3/1aBa HaITb/IHO CUMYJ/IMpaHa Cpe/ia upe3 111JIeMOBe ¥ KOHTPOJIePHU, B KOSITO ITOTPeOUTeNsT

Ce MoTarid B JUruTajieH CBAT.

MU B TO3U KOHTEKCT Ce U3II0/13Ba 3a:
* IMHAMWYHO yTIpaB/ieHHe Ha CLieHapUuTe
* peaki[ys Ha /IeHCTBUATA Ha ITOTPeOuTe IS

* aZIATUBHOCT Ha ChbP>KaHUETO CHPSIMO [0Be/jleHUeCKH MO/Je/n
2.2 TobaBena peanHoct (AR)

AR ,,HacnosiBa“ [UTUTaNHA 00EKTH BHPXY PeasHusI CBAT Upe3 YCTPOMCTBA KaTo CMapT(OHH,

Tabsety i AR ouna.
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C nomornra Ha U1, AR moxe:

* /1a pa3ro3HaBa 00eKTH U LA

* [ia TIpe/iBIK/ia IBHKeHHUs

* [1a TIpeTiopbuBa ChAbPKAHUE CIIOpeJ; KOHTEeKCTa.

2.3 Pasmmipena peanHoct (XR)
XR o6eauHsaBa VR 1 AR B efIHO 1151710, B KOETO TPAHULIUTE MeXAY HU3NUECKUS U AUTHUTATHUS

CBAT Ca pa3MHUTHU.

MU e xmrouoB 3a:
* epCOHa/IM3UPAHU UHTEPaKLu1
* UIMEPCUBHHU 00pa30BaTe/THU MPEXXUBSIBAHUS

* CUMY/IALIUY Ha PeaTHU CUTYal[UH B PeaHO BpeMe

3. Bp3peiicTBHe BBPXY JeTCKaTa U MyIaJe)XKa my0/iMKa
Cniopen noknag Ha PwC (2023), 88% ot obpa3oBatendute VR/AR mnipoektu B EC ca HacoueHu
KbM yueHULIU Mexxay 10 1 18 roaunu. Yuactrvero Ha MY B TSIX yBe/iMuaBa aHraKMpaHOCTTa C

o 60%.

3.1 ITo/10)KHUTE/THO BB3/[eiCTBHe

3acusieHa MOTHBALUS M aHT@KUPaHOCT — yUeHULIY, h3/10)keHH Ha AR/VR obyuuTenHy MeTo iy,
rokasaar ¢ 10 30% 1o-BUCOKHU pe3y/ITaTH CIIpsMO TpaAuLiMoHHU Metoau (Akcayir & Akgayir,
2017). 3abens3Ba ce mogoOpeHU COLMAIHMA YMeHHsT — 0COOeHO TIpH Jierla C KOMyHHUKALIMOHHU
3aTpyJHEeHUs, upe3 CUMYyJaliM Ha peajHU cUTyaluu. HacbpuyaBaHe Ha KpeaTHMBHOCTTA U
MUC/IOBHa I'bBKABOCT — pabotata B XR cpeau pa3BuBa BhOOpa)KeHHETO, TIPOCTPAHCTBEHOTO
MUC/IeHe ¥ YMeHHeTO 3a pelllaBaHe Ha rpo6siemu. VR ce 13r10/13Ba 3a TeparieBTUYHU 1ieJ1 TPU
Jlelja C ayTU3bM WM TPEBOXKHM pPa3CTPoicTBa, KaTo 71% OT mpoyuBaHUsATa IOKa3Bar

nogobpenue B coranaute ymenus (Chen et al., 2021).

3.2 IToTeHIMa/THU PUCKOBe
@u31UeCcKo HaTOBapBaHe € 3HAaYMTE/IHO IIPU MPOABL/DKUTENHO U3lon3BaHe Ha VR u Moxe fa
NPUYMHY 3aMaliBaHe, Hallpe)keHuWe B OuWTe M HapylleHO paBHOBecue. [lcuxonoruuecko

BB37IefiCTBUE — 3a Zielja 1o/ 8 TOAMHU e TPY/HO Jia Ce pa3rpaHuyaT BUPTYaJHOTO U PeasiHoTo,
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KOeTO MOXe [a IIOB/IMse BbpPXY KOIHUTUBHOTO pasButHe. CbljecTByBa OIACHOCT OT
NpUCTpacTABaHe M colManHa wusojnanus. XR cpegure Morar Ja 3aMecTAT peasiHaTa
KOMYHUKalysi, KOeTo e 0c0OeHO PHCKOBO B Ilepro/ia Ha cojpanu3sanys. [IpunokeHusrTa 3a felia

yecTo chOMpaT OMOMETPUUHU U TIOBE/IeHUECKH JaHHU 0e3 3HAaHWeTO Ha POUTE/TUTE

4. ETUYHHU U MIPABHU aCleKTH

HapacTgaiijata ponst Ha I BB (puiMoIipon3Bo/IcTBOTO U XR MOBAUIa CepHO3HU BBIIPOCH:

e ABTOpPCKM IpaBa: 3aKOHOZATe/ICTBOTO B [10BEUeTO CTpaHU He Tipu3HaBa MM karo aBTop,
TOBA Cb3/laBa [paBHa [pa3HOTa [IpY T'eHeprupaHo CbAbpKaHUe.

e Deepfake prickoBe: Morar zia ce ch37aBar (asvuBy KaZpy Ha MyOIMYHU TUUHOCTH WA
JI0pH Jielia — C 1ies1 fie3uHdopMaLiyist Ui MaHUITy/aLusl.

e Bw3pacroBu orpanuuenus: [Tnardopmu karo Oculus ripernopbyBaT U3nosi3BaHe camMmo Haf,
10 rogvHy, a B HAKOM Abp>KaBu (Hamnp. ['epMaHus) ce U3UMCKBa pOAUTEICKUA HaJ30p A0 16
TOJVIHU.

e [loBepurenHoct: CrOMpaHeTO Ha JMYHKA U OMOMETPUYHHU [JaHHU (Harp. ABVDKEHUS Ha
TSJIOTO, Peaki[id, eMOoLMM) TpsiOBa Aa Objae sicHO perameHTHpaHo upe3 GDPR wu

1oj06H1 HOPMH.

5. 3ak/roueHue

V3KyCTBEHUST UHTEJIEKT, B ChUeTaHWe C TeXHOJIOTHH KaTO BUPTya/Ha U JobaBeHa peasTHOCT
MPOMEeHs1 paJjMKa/HO HauWHa, M0 KOWTO Cbh3/aBaMe, Bb3[pUeMaMe M B3ahMOJeHCTBaMe ChbC
cbAbp)kaHve. BbB ¢unaMonpousBogctBoTro MM oTKpUBa HOBM XOPU30OHTH 3a BH3YasHO
pa3Ka3BaHe, [JOKaTO B oOpa3oBaTesieH U TeparieBTHueH KOHTeKCcT XR u MW wmorat ga
TpaHC(hOpPMMpAT >KUBOTA Ha JeljaTa U MJaZiexxuTe. BbIipeku ToBa € KpUTUUHO Ba)KHO Jia ce
MO/IX0XK/]a C BHUMaHHe, 0COOEHO 110 Ce OTHACS /10 eTUKAaTa, CUTYPHOCTTA U TICMX0-COLIAATHUATE
edekTH. BasaHcrpaHaTa WHTerpalys, MpUAPYy>KeHa C OTTOBOPHA peryJ/anys U o0pa3oBaHUe e
KJIIOYbT KbM YCTOMUYMBOTO TpHW/IaraHe Ha Te3u TeXHOJ0ruyd. OTroBOPHOTO WM M3IOJI3BaHe
rpejriojara HayyHa, eTUUHa U peryJjiaTopHa aHraKMpaHOCT OT CTPaHa Ha BCUUKM YUYaCTHULY B

00111eCTBOTO.
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EBpo BasyTaTa Kato 6paHz;

CHUMBO/ Ha WJ@HTUUHOCT U 00eKT Ha Zie3uHbopMaliys

Nnusna MapuHKoBa
noktopaHT Coduiicku yHuBepcureT ,,CBeTH KimuMeHT OXpUaCKu®

@®akynTeT Mo )KypHa/IMCTHUKA U MacOBa KOMyHUKaL[Us

Pesiome: /Joknadsm pazenexicoda eepomo Kamo noAUmuKo-uKOHOMu4ecKu 6paHo, usnes/aHsaeauy
poasima Ha CumMeoan HaA eeponelicka UOeHmMuuyHocm U uHmezpayus. Ype3 aHanu3a Ha
gu3ya/Hume, YeHHOCmHUmMe U KOMYHUKAQUUOHHUMe XdpaKmepucmuKku Ha eaaymamda, ce
obocHosasa, ue eBpomMo (PyHKYUOHUPA NO /A02UKAMAd HA cuieH 6paHo — € SICHO No3UYUOHUpaHe,
cumeonuka, nompebumesncka 6aza u ynpaeneHue Ha penymayusima. B ceemaunama Ha
coepeMeHHUmMe 0e3UH(pOPMAYUOHHU 3anaaxu, 0COOeHO 8 KOHMeKCma Ha pyckume XubpuoHu
Oeticmeus, ce noduepmasa, e e8pomo e He Camo UKOHOMUYECKU UHCMpYyMeHm, HO U yea Ha
2eonoaumuyecku amaku. PasnpocmpaHnseaHume mumoge 3a UH@Aayusi, UKOHOMUYeCKd
HecmabunHocm u 3a2yba Ha cysepeHumem nookonasam 0o0eepuemo Kakmo 8s8 eajsymamd,
maka u e Eeponelickus cwelo3. /Joknadem ouepmaea UHCMUMYYUOHAAHU KOMYHUKAUUOHHU
MepKu 3a npomuseodelicmgue Ha Oe3uHgopmayusima. 3akaroueHuemo e, ue egekmueHama
3aujuma Ha eepomo — a ype3 He20 U HA camama eeponelicka NPUHAaOAeHCHOCM — U3UCK8d
coUemaHue Medxcoy cmpame2uiecku KOMyHUKayuu, noguwdeaHe Ha MeouliHama 2pamomHocm
u nocsnedoeamenHa u KOOpOUHUPAHA NOAUMUKA, KOUMO 0ad CoXPAaHsIm poasma Ha easymama

Kamo cumeon Ha Cm(16LU1HOCTTl, aoeepue u eeponeﬁCKa UHmeepayus.

Knawouoeu dymu: BpaHo, Oe3uHgpopmayus, espo, cmpameauyecku KOMyHUKaAyuu, MeouliHa

epamMomHocm.

Abstract: The article examines the euro as a politico-economic brand functioning as a symbol
of European identity and integration. Through an analysis of its visual, value-based, and

communicative characteristics, it demonstrates that the euro operates according to the logic of
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a strong brand — defined by clear positioning, symbolism, a consumer base, and reputation
management. In the context of the ongoing disinformation threats, particularly within the
context of Russian hybrid actions, the euro is presented not only as an economic instrument,
but as a target of geopolitical attacks. Circulating myths about inflation, economic instability,
and loss of sovereignty undermine trust both in the currency and in the European Union. The
article outlines institutional communication measures to counter disinformation. It concludes
that the effective safeguarding of the euro — and, through it, of European belonging — requires
a combination of strategic communication, measured to improve media literacy and coherent
and coordinated policies to uphold the euro’s role as a symbol of stability, trust, and European

integration.

Keywords: Brand, disinformation, euro, strategic communication, media literacy.

KonTekcT

BanyTtuTe B CbhbBpeMeHHHsl CBAT He W3IbJIHSABAT €AUHCTBEHO (yHKI[UsITa Ha CPEeACTBO 3a
pasmuiaiiaHe. Te ca U HOCUTe/IM Ha CUMBOJIMKA, LIEHHOCTU U TIOJIMTUYECKa WIEeHTUYHOCT. B
eBPOMeNCKHsT KOHTEKCT eBPOTO Ce TIpeBbpHA B LIEHTPA/IHO MOCTW)KeHWe Ha UHTerpaljuOHHUS
MpoLiec, KOeTO HaJAXBbpJS WKOHOMHUUECKUTE W3MepeHMs] U ydacTBa B U3rPa)K[JaHeTO Ha

ycelriaHe 3a OOI[HOCT Y TIPUHA/JIEXKHOCT.

B ycnoBusita Ha ryiobasiHa KOHKYpeHLMsl M HapacTBallla HecTabM/THOCT BaslyTaTa ce OKa3Ba He
CamMo MHCTPYMEHT 3a MKOHOMHYeCKa KOOP/MHALMsI, HO U KOMYHUKALIMOHEH Pecypc, TO/I0)KeH
Ha aTakd B paMKUTe Ha XUOpUJHU KOHGMMKTU. [le3rH(dopMariMoHHUTe KaMIaHUU, 0COOeHO
yuaBam ot Pyckara d¢epepanusi, M3M0/A3BaT €BPOTO KAaTro MMILEHA 3a MOJKOMNaBaHe Ha
JnoBepreTo KbM EBpormeiickusi cbto3. [TogoOHM KamriaHUM W3KPUBSIBAT BB3MPHUATHSATA 3a
vHbMausi, KOHOMUUYEeCKa 3aBUCHUMOCT WM 3aryba Ha CyBepeHUTeT M TaKa IpeBpbILaT

BajlyTaTa B apeHa Ha mojmTruyecka 6opoa.

Te3u nporiecy NOCTaBsAT BbIIPOCa Kak eBpOTO (PyHKLIMOHMPA He CaMO KaTo BaayTa, HO U KaTo
OpaH/, TIpYTe)KaBall] BCHYKM XapaKTePUCTUKA Ha KOMYHHMKALIMOHEH W CUMBOJIEH TPOJYKT.
HacrosimoTo u3csiesiBaHe ce ctpemMu /ila 00e[MHY TeOPETHYHU M eMITMPUYHN Hab/oeHus, 3a

Ad IOKaKe KdK 6paH,E[OBaTa JIOTMKa MOXe [ia 00sicHU BB3IMMPUEMAHETO Ha €BPOTO W HEroBaTa
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ySI3BUMOCT KbM Je3vH(popManys. B lieHTbpa Ha aHanv3a e B3auMOJENCTBUETO MeXIY
VHCTUTYLIMOHA/IHUTe IOC/IaHus, o0llecTBeHUTe Harjaacu M CTpaTerMueckKuTe KOMYHUKALWH,

KOMTO 0(hOpMSIT CUMBOJIHUS KaliuTas Ha o011jaTa eBporeiicka BaayTa.

MeTtoau Ha U3C/1eBaHe
CratusiTa WM3M0/3Ba MHTEePAUCLUIUVIMHADEH TIOAXOJ, CbhbuyeTaBall] [10JUTOJOTUUECKH,

COHOJIOTN4YeCKHU 1 KOMYHUKALIMOHHKU MeTOU.

Ha mBppBO MsACTO, Cce wu3BBpIIBA KadeCcTBeH aHA/M3 Ha BHU3ya/HUTe U CHUMBOJIHU
XapaKTePUCTUKH Ha eBPOTO, Pa3r/IeXJalKu An3aliHa Ha 0aHKHOTHTe, CUMBOJIA ,,£“, LIBeTOBaTa

CHUCTEeMa U U3II0J/I3BAHETO Ha dDXUTEKTYPHHU CTHU/IOBE.

Ha BTOpO M$ICTO, Ce M3BBPILBAa ChABP)KaTe/IeH aHa/Iu3 Ha UHCTUTYLIMOHA/THU JOKYMEHTH U
NMPaKTHKH, BK/IIOUUTEeNHO TmybOnvkanmy Ha EBponeiickata 1eHTpanmHa 6Oanka (ELIB),

unuuatueu Ha EUvsDisinfo u ctpaternyeckure gokymentd Ha EC u HATO.

Ha TpeTto MmsicTo, ce aHanmu3upaT /[e3uH(OPMAIMOHHM HApaTHBH, paslpOCTPaHsIBaHU B
MeJIuM, COLIMaTHU MPeXXH U TIPOKCH KaHajM, KaTo Ce aKLeHTHMpa BbPXY TeXHUTe W3TOYHMLIY,

TIOBTOPSIEMOCT U e(heKTH BbPXY 00I[eCTBEHOTO MHEHHeE.

TeopeTuHa 0CHOBa
AKaZleMUYHU TpPYJOBe, BK/IIOUUTE/JHO B II0JIMTOJIOTUATA, COLMOJIOTUATAa U MapKeTHHra,
pasryiexaT eBpoTo KaTo CUMBOJI M TTOJIMTUKO-UKOHOMUYecKH OpaH/|. Xabepmac, MakHamapa

Y Ip. KOMEHTHUpaT CUMBOJ/IHAaTa ¥ eMOLIMOHaMHaTa (GyHKIUs Ha BayTara.

FOpren Xa0epmac He M3M0/3Ba TePMHMHA ,,0paHA“ IO OTHOIIEHHWE HAa E€BPOTO B CBOMTE
TPYZiOBe, HO pa3rjieXx/a BajayTaTa KaTo KJIH0YOB CMMBOJI U HHCTPYMEHT Ha eBpomeicKara
UHTerpauus. B cBonTe aHa/M3u TOU Mo[UepTaBa POJisATa Ha €BPOTO B U3TPaXKAAHETO Ha 0011a
eBporelicka HWAEHTUUHOCT U JeMOKpaTHYHa JIeTUTUMHOCT. XabepMac aHa/mu3upa
WHCTUTYLIMOHA/IHUTE U JIeMOKpaTUUHUTe Tpein3BuKarescTsa npef EC, ocobeHo B KOHTEKCTa
Ha [JbJTOBaTa Kpu3a. Tol momuepraBa HEOOXOAWMOCTTa OT TIO-ABAOOKAa TMOJUTHUYECKA
WHTerpausi U o01a eBporneiicka WIeHTUYHOCT, KaTO eBPOTO Urpae IjeHTpa/iHa POJisi B TO3M

TpoLIec.
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Keiitinn P. Maknamapa, rpodecop 1o MeX/JyHapoJHU OTHOLLIeHUs B J)KOpKTayHCKUs
YHUBEPCUTET, pasIjie)kja eBpOTO He IPOCTO KaTO MKOHOMUYECKW WHCTPYMEHT, a Karo
KYJITypeH M CHMBOJIEH e/IeMeHT, KOWTO [JOIMpHHAacs 3a M3rpaXk/JaHeTo Ha eBpoIeicKa
WJIEHTUYHOCT U JerUTUMHOCT Ha EBponeiickus cbto3 (EC). MakHamapa aHanusupa Kak EC
W3rpakja CBOSITA JIETUTUMHOCT upe3 eXeJHEeBHU NPakKTUKM U CHMBO/IM, KaTo eBpOTO,
eBpoIelicKnTe nacnopTu U ¢narose. Ts noauepraBa, ue Te3u efeMeHTH Ch3/jaBaT ycelljaHe 3a

00111a UIEHTUYHOCT U TIPUHAZJIeXXHOCT cpef rpaxkaanuTe Ha EC.

Maiiken Kenbepep, mpocdecop 1Mo moauTosiorys, pa3BvBa Te3aTa, ue eBpPOTO € CHMMBOJI Ha
eBpoIMelicKaTa MHTerpanus, KOMTO HapyllaBa TpaJWULIMOHHATA BPb3Ka ,,e[lHa HaLlUsl — eJHa
BanyTa“. B cBOsl aHa/nM3 TOW mopauepTaBa, e obimjaTa BasyTa (yHKIIMOHMpa He CaMO KaTo
MKOHOMHUYECKU MHCTPYMEHT, HO M KaTo MOJUTUYECKU U KYJITyPeH pecypc 3a U3rpaxjaHe Ha
ob11ja eBporieiicka naeHTUUHOCT. Kesbepep moApoOHO aHammM3upa CUMBOJ/IMKATa Ha iv3aiiHa Ha
eBPOTO U I[UTHpa 00sicHeHUsiTa Ha EBporneiickara 1jeHTpasHa OaHKa: 3HaKbT ,,€“ e BIbXHOBEH
OT rpbliKaTa OyKBa eTCUIOH, KaTO /[BeTe XOPU30HTA/IHU JIMHUW OJTULIeTBOPSIBAT CTaOWTHOCT;
OaHKHOTUTEe M300pa3siBaT MPO30PIM ¥ MOCTOBE KaTO 3HAIM Ha OTBOPEHOCT W BPB3Ka MEXIY
HapoAuTe; 3Be3JuTe W KapTtaTa Ha EBpora cvUmMBOIM3UpaT €QUHCTBOTO W KYJITypHara

ripueMcTBeHocT Ha EC.

@yHKIMU Ha eBPOTO KaTo OpaH/
EBpOTO M3Mb/IHSBa BCUUKU K/TFOUOBU (DYHKIIMM Ha CW/IHA MapKa — TO MpUTe)KaBa
H/IEHTHYHOCT, 00eljaHue, CTOMHOCT U MOC/IaHHe, KOUTO Ce KOMYHUKHUPAT KbM IUPOK KPbI

1y O/IMKK — rpaXk/laH|, TIPaBUTEJICTBA, OM3HEC ¥ CBETOBHHU I1a3apH.

HeroBoro wusrpaxjaHe e CBbpP3aHO CbC Cb3HarTe/lHa KOHLENITya/lHA M BH3ya/lHA
uJeHTHYHOCT. CUMBOTBT ,,€° e m30paH c/e], KOHKYPC M HAllOMHsS Ha TpblKaTa OykBa
»€IICWJIOH, KaTo [0 TO3M HAuMWH IlojyepraBa KyJ/TypHara IIpueMCTBeHOCT Ha Espoma.
[u3aliHbT Ha eBpOOAHKHOTUTE BK/IIOUBA apXUTEKTYPHU CTUJIOBE OT Pa3/MYHA MCTOPHUUECKU
eroxu, KOeTo CUMBOJIM3Upa 00e/iiHeHa, HO KyATYpHO pa3Hoobpa3Ha EBporia. BbB BU3yanHoTO
rpe/iCTaBsiHe HAa €BPOTO YeCTO MPUCHCTBAT eBPOIECKOTO 3HaMe U KPBbI'bT OT 3Be3/u, KOUTO

3acu/IBaT Bpb3KaTa MeX/y BajyTaTa U eBpornelickara UieHTUUHOCT.
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Mucusita ¥ LeHHOCTHTe Ha eBPOTO HAJAXBBP/SAT YMCTO MKOHOMHYECKaTa e(eKTHBHOCT.
BanyraTa e ch3gajeHa KaTo MHCTPYMEHT 3a YKperBaHe Ha eBporelicKaTta WHTerpaius, 3a
HachpyuaBaHe Ha MHpP, CTAaOWUIHOCT W MOOHW/IHOCT, KakKTO U 3a (opmupaHe Ha o0Iia
UAEeHTUYHOCT. T oOelljaBa MKOHOMUYECKa CTabMTHOCT, HUCKa UHGbIALIYS, TIPe/ICKa3yeMOoCT Ha
TpaH3aKIUMTe U OrpaHUYaBaHe Ha KOHBePCUOHHATa HecurypHocT. [Tomo6Ho Ha mo6bp OpaH,
€BPOTO Ch3/laBa OUaKBaHe 3a KaueCTBO, KOETO Ce TapaHTHPA OT WHCTUTYLUWUTE 3afi Hero —

EBponeiickara 1ieHTpa/iHa OaHKa ¥ CTpaHUTe OT eBpO30HaTa.

@OYHKIIMOHMPAHETO Ha eBPOTO € CBHP3aHO U C WU3TpPaK/aHe Ha eMOI[MOHA/THH U CHMBOJIHH
BP'B3KH. 3a IPaKJAAHUTe Ha eBPO30HATa TO € He caMO NIPAaKTUUeH UHCTPYMEHT, HO U CUMBOJI Ha
eBporielicka MprHaA/IeXXHOCT. B MHOro Abp)kaBU TO Cce Bb3MpHeMa KaTo MapKep 3a HarlpeabK
U npuobIijaBaHe KbM ,,Mo/ilepHa EBporia“, KakTo ¥ KaTo YacT OT KOJIEKTUBHATA UJeHTUUHOCT

Ha pa3/In4YHU O6H.[ECTBa.

B MexxayHapojeH muiaH eBpOTO Ce MO3WLMOHMpa KaTo a/iTepHaTHBA Ha INATCKHSA f0Jiap B
pe3epBuTe U TpaHcakuure. OOpa3bT My e TMO-TeXHOKPAaTCKH M yMepeH B CpaBHEHHe C TI0-
arpecyBHUs T7I00aeH podu Ha fo/apa. Taka eBpOTO 3aeMa HUIIA, B KOSITO CTaOMTHOCTTA €

BO/IEIL[0 KaueCTBO, a He IOMUHALIUSATA.

IToTpeduTenuTe Ha eBpoTO ca Hag 350 MUIMOHA AYIIM B PAMKWTE Ha €BpPO30HATa U OIlle
MWJIMOHU U3BHH Hes. BanyTara e BTopaTra Hal-ThpryBaHa B cBeta. Criope/ JaHHU Ha

SWIFT, mipe3 aBryct 2024 r. feabT Ha eBPOTO B o0IllaTa CTOMHOCT Ha MEXXIyHApOJHUTE
niaijanys e pgocturHan 21,6%. ToBa ro MocTaBs Ha paBHMIE C Hak-MOIIHWTE TI00aTHU

MapKH, KOUTO Ce XapaKTepU3upaT C MacoBO MOTpeb/ieHre U CTpaTeruuecko Mo3UIMOHUpaHe.

PenyTarnusaTra Ha eBpoTo obaue e rocTaBsiHa Ha u3nuTaHue. [1o BpeMe Ha AbJroBaTa Kpu3a B
eBpO30HaTa BajlyTaTa peMHHa Ipe3 cepro3Ha Kpu3a Ha ZijoBepue. CutyanusTa Oeliie OB/iazisiHa
ype3 CTPYKTYPHU U KOMYHHUKALIMOHHU MEPKH, Cpe/l KOUTO OCTaBa 3HAaKOBO M3Ka3BaHETO Ha
nipegacenarenss Ha ELIB Mapuo [lparu mipe3 2012 r.. ,Whatever it takes“. Ilogo6HO Ha
yCcToHuMBUTEe OpaH/0OBe, KOWUTO BBH3CTAHOBSIBAT [OBEPUETO CJie[i TPYAHOCTH, €BpOTO
JIEMOHCTpUpPA CMOCOOHOCT fa orje/iee B Kpu3a M Jla Ce YTBBPAU KAaTO CTpPATerHuecKu

OpPUEHTHPAH M CTabu/eH TIPOEeKT.
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XapakKkTepuCTHKH Ha eBPOTO KaTo OpaHj,

OO0IM XapaKTepUCTHKHU Ha OpaH/ja

Bceku cuieH OpaHj TIpuTe)kaBa CITeIUDUYHU e/IEMEHTH, KOWTO W3TPaKAaT Heropara
UIEHTUYHOCT M BBh3NpuUsATHe cpef mybmvkute. Cpes TSX ca: BU3ya/IHH U BepOa/IHU eJleMeHTH
(vime, J10T0, I[BETOBA TTA/IUTPA, BU3yaJieH CTH/I), IMYHOCT Ha 0paHpa (Brand Personality), ryiac
U TOH Ha KomMyHuKanuaTa (Brand Voice and Brand Tone), KakTo U HeroBUTe LeHHOCTH U
mucus. K/itouoBH ca ChIL[0 MO3UIHOHUPAHETO CIPAMO KOHKYPEeHIMATA, 00eIjaHHeT0 KbM
kiauenture (Brand Promise), u3rpaxjaHeTo Ha penyTanus H [OBepHe, KAaKTO U

¢dopMrpaHeToO Ha eMOLJHOHA/IHA BP'b3Ka C MOTpeduTe/InTe.

Bu3ya/iHu ejleMeHTH Ha eBPOTO

Bu3yanHaTta WIeHTUYHOCT Ha €BPOTO € U3rpaZieHa Ch3HATeHO, 3a /la BHyIIaBa CTA0M/THOCT,
NMPUEMCTBEHOCT U eBponeiicka Ky/JITypHa NpUHaAAeXHOCT. CUMBOJBT ,,€°, BAbXHOBEH OT
rpblKaTa OyKBa ericU/IoH, TIperpaiiia KbM KyJTypHUTe KopeHU Ha EBpoma. [IBeTe ycriopegHU

JINHUUW BBbPXY 3HdAKAd [MOA4UePTaBAT CTa6I/IJ'IHOCTTa, HAITOMHSIMKYA CUMBOJIA 3a PaBEHCTBO.

BaHKHOTHTE CBHABP)KAT W300pa)KeHWssT Ha MOCTOBE, apKH M TMPO30PIH OT pa3IUyHU
apXUTEKTYpPHU erOXU — BU3ya/leH U3pa3 Ha 0TBOPEHOCT, BPb3Ka M KYJITyPHO Hac/1e/CTBO.
Bcsika HOMUHA/HA CTOMHOCT MMa CBOM OT/IMUMTe/IeH IBAT (Hanpumep €5 — cuBo, €20 —
cuHbo, €100 — 3e/1eHO0), a WpUPTOBETe U OOIIUAT CTUI Ca YHH(PUIUPAHN U TeXHOKPATCKH,

BHYIlIaBdllli HHCTUTYIIMOHA/THA HAJEXKAHOCT.

ITocnanus Ha eBPOTO

EBpOTO KOMYyHUKHMPA SICHU TIOC/IaHMs1, KOUTO MO/AbPKaT HeroBaTa poJisi HA CUMBOJI U OpaH[;:
o ,EquHCTBO B MHOroo6pa3uero* — CMMBOJI Ha eBpOIeMCKaTa WHTETrpalfisl BBIIPEKU
pazmuuusita. ToBa e oduumanHoto Moto Ha EC (United in diversity), BkItOueHO B
cuMBo/IMKaTa Ha EC;
o ,,CTabU/IHOCT U CUT'YPHOCT* — TUPEKTHO U/[Ba OT KOMyHHKalusta Ha ELIb 3a eBpoTo
KaTo BajlyTa, OCUT'ypsiBallja [leHOBa CTaOU/THOCT;
¢ ,CB000AHO JBIDKEeHHE U HKOHOMUYECKa e()eKTUBHOCT* — JIUICa HA KOHBEPCHOHHU
pasxo/ii B eBpO30HATa, yJIeCHsIBaHe Ha ITbTyBaHeTO U ThproBusTa, onucadu ot EC kaTto

K/IFOUOBH TIpeAMCTBA;
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o ,/IleHTHUHOCT U NPHHA//IEKHOCT“ — eBPOTO Ce BIMCBA B 001jaTa CUMBOJIHA CHCTeMa

Ha EC pesjom cbC 3HaMeTO, XUMHA U eBPOMeMCKUs TacroprT.

EMoumnoHa/Hu aconuanuu

Karo 6pan/1, eBpoTO Mpe/in3BUKBa HE CaMO parjioHa/IH|, HO ¥ eMOI[MOHaIHU acotaruu. Cpef
MO3UTHBHUTE eMOLIMHU Ca CUTYDPHOCT U MPeJBUAUMOCT, TOPJOCT OT NpHHaA/1eXHOCT KbM EC,
MPAaKTUYHOCT U yA0OCTBO, KAKTO U HaJEeXIHOCT TIPU ITbTyBaHUs U OM3Hec. B ChILjoTO Bpeme
CBIIECTBYBaT U CMeCeHH W/IH OTPULIATe/ITHM eMOLMH: CTpaxX OT 3aryba Ha HalMOHaHa
WJEHTUUHOCT, BB3MpUeMaHe Ha ,JUKTaT OT bprookcen“ mpu Kpu3u, HOCTalrUsl 1O

HallMOHa/IHUTE BA/IYyTHU U 3dCW/IBAHE HAa €BPOCKEINITUYHM HaryaCu.

ITo3uuonupaHe Ha eBpOTO

Ha ryiobanHo HKMBO, €BPOTO Ce yTBBP)K/aBa KaTo BTOpaTa Hail-Ba)kKHa CBETOBHA BayyTa CJief
miatckus gonap. To ¢yHKLIMOHMpa KaTo pe3epBHa BalyTa U pa3MeHHa ejuHuLa He camo B EC,
HO Y B JbprKaBu KaTo KocoBo, UepHa ropa, MoHako, KakTo U B OTBbMOPCKH TEPUTOPUM Ha

EC.

B pamkure Ha EBpomeiickusi CbiO3 €BPOTO [leHiCTBA KaTO KPUTepPUM 3a TMPUHAZJIEXHOCT U
MKOHOMMUEeCKa 3psiyiocT. UieHCTBOTO B eBpPO30HaTa Ce Bb3lpHMeMa KaTo 3HaK Ha JjoBepue U
CONUIAPHOCT, 0COOEHO TI0 BpeMe Ha KPU3H, KOTaTo MeXaHW3MHU KaTo EBporeickust MexaHU3bM
3a crabuHOocT (ESM) mojuepTraBaT MKOHOMHUYECKaTa B3aMMO3aBUCHMOCT U TOIUTHUECKATa

MOJIKpera MeXXy IbpP>KaBUTe.
Je3undopmarusita cpeily eBpoTo:

CBIHOCT, Bb3/AeHCTBUSA U HHCTUTYI[HOHA/IEH OTTOBOP

Temara 3a fe3uH(bOpMaIUsTa Cpely eBpOTO € K/IFYoBa 3a pa30dvpaHeTo Ha ChbBpeMeHHaTa
KpHu3a Ha JjoBepueTo B EBporielickusi cbro3. Tasu fe3uHbopMalys He e TIPOCTO BBIIPOC Ha
,Qa/IMBU HOBUHU® — TS € TIOJIMTUUECKO OpPb)KHE, KOeTO II0JKOMaBa €eBpOTO Karo

HMKOHOMUWYECKHN MHCTPYMEHT, CUMBOJI Hd UAEHTUYHOCT U 6paH,q Ha EC.

HauanoTo Ha mb/THOMaIabHaTa WHBa3us Ha Pycus B YkpaiiHa /loBefie, OCBEeH [0 riobaiHa

Kpu3a B c(epaTa Ha CUTYPHOCTTa, MeXIyHapOJHUS peJl U WUKOHOMHUKAaTa, U /10 TyiobasHa
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nHbopMallMOHHa Kpu3a. B fHemHata MHQOpMalLMOHHA Cpefa, XapaKTepu3upalla Ce CbC
CbBMECTHO CbLeCTBYBaHe Ha TPAJWLMOHHU MWW, OH/alH MeJWd U COLMaJHU MpEXH,
ne3uHdopmarusTa (YMUuIeHo c630adeHd U pasnpocmpaHeHa HeesipHa UHopmayus ¢ yen oa
3ab/1y0u uau mMaqunyaupa), MucuH(opManusTa (HegspHa uau Hemo4Ha uHgopmayus, Kosmo
ce pasnpocmpaHsiea 6e3 yeneHacoueHa 3/0HAMepeHOCM) W ManuHpopMalusTa (8spHa
UHpopMayus, Kossmo ce NoOHAcs u3bupameaHo uaU U38sH KOHMeKcm, 3a 0d HaHece 8peda) ca
MPUUMHUIM CEPUO3HO MH(OPMAaLIMOHHO 3aMbpCsiBaHe, KOeTO 3acTpallaBa Ja HaBpeJu Ha

EBPOHEI‘/JICKI/ITE IMOJIMTHUKHU U LIEHHOCTH.

Owe npe3 2015 r., HasiCHO C MOTEHLMATHO OMYCTOLIUTETHUS edeKT OT Ae3uHpopmarusTa
BBPXY €BpOIeHCKUTe TpakJaHWu, EBporeickusT cbio3 cb3gage mnardopmara EUvsDisinfo.
OcHoBHaTa 1en Ha IuiatdopMaTa e Ja OrpoBepraBa Ze3WH(OPMALMOHHU CHOOIIeHUS,
nipou3xoxaiim ot Pyckarta ¢epaepaius. I[IpoektsT EUvsDisinfo e yact ot cTparernueckure
KOMYHMKalM1 Ha EBponeicKus Cbo3, a Cb3ZjaBaHeTo My e 4acT OT JelHOCTTa Ha ClielaaHara
pabotHa rpyma East StratCom Task Force, ¢ 11es1 cripaBsiHe ¢ pycKuTe Ae3uH(OpMaIjiOHHU
Kamranuu. KakTo ruiaTdopmara, Taka v camara paboTHa TpyTia, 3arousat pabota nipe3 2015 .
[IpuurHa 3a TAXHOTO Cbh3/jaBaHe e He3aKOHHATa aHeKCUsl Ha KpUMCKusi oIyoCTpOB OT CTpaHa
Ha Pyckata depeparjusi ripe3 2014 r. LleHTHPBT 3a cTpaTernyecku KoMmyHukaru Ha HATO
(NATO StratCom COE), 6a3upaHn B Pura, cronuiiata Ha OMBIIaTa CbBeTCKa pernyb/mka u

Hacrosy uieH Ha HATO — JlaTtBus — b0 e cb3zazeH rnpe3 2014 roguHa.

Ot 2024 r. ceqmuunusT 6tonetrH Ha EUvsDisinfo e gocTbrieH u Ha 6barapcku e3uk, a mogobHa
CeKIHs ce Mo bpKa U oT VIHhopMariMoHHNS 1[eHThP Ha MUHUCTEePCTBOTO Ha 0TOpaHara, 1o
umeto ,,JJESUH®O-PA/JAP, kosito 000011jaBa yCWivsiTa HA MeAWWUTe B Ta3d TOCOKa M

ny0/MKyBa Chbp>KaHue, ch3zazeHo ot MO.

JKypHanucruueckure ycuaus 3a 6opba c e3rHpopMarysTa ce MoAKpPensT KakTo OT YaCTHU
WHUIIMATHUBY KaTo ruiaTdopmara 3a npoBepka Ha (aktu Factcheck.bg, Taka u ot obujecTBenuTe
Meauu — bwarapckoro HanmonanHo pagvo (BHP) upes cekuusita cu ,,BHP IlpoBepka“u

bwvarapckata HaljmoHasnHa TeneBusus (BHT) upe3s cekijusita ,,[IpoBepka Ha dakTu.

[Tocnennara CTpaTeruuecka KOHL[eTILUS, rpuera oT Opranu3zauusra Ha

CeBepHoarnanTuueckuss goroeop (HATO) mnpe3 wonu 2022 r. — c/ej HaAuyaaoTO Ha
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mTb/IHOMaIabHaTa pycka WHBasusi B YKpahiHa Ha 24 c¢eBpyapu 2022 r. — mocoyBa, ye
,,EBPOAT/IaHTHUECKOTO TIPOCTPAHCTBO He e B MHDP“, W H30posBa HAUMHHUTE, TI0O KOWUTO
,»,ABTOPUTApHU aKTbOPHM OCIIOpPBAaT HalIUTe UHTepecH, LieHHOCTU U JIeMOKpaTUueH HauuH Ha
JKUBOT", BKJTFOUMTE/THO Ype3 XUOPHU/IHY TAKTUKH KaTo Ae3uH(OpPMaL[MOHHN KaMraHu. Ha To3u
(GOH, MHCTUTYLMOHA/HUAT OTrOoBOp Ha bbarapus cpeiyy AesuHgopmanusita H3rIeXza

HeCTPYKTypUpaH U OCKbJEH.

Ta3u 0CK'BAHOCT Ce MPOSIBSIBa KAKTO 10 OTHOIIIEHWe Ha MpH/IaraHeTo Ha caHKnuuTe Ha EC,
HasI0XKeHW BbPXY KOHTpoMpaHuTe oT KpemMb/l pyCKU U3TOUHUIM Ha Ae3nHbopMaliys, Taka U
0 OTHOIIIEHVe Ha MPOTHBO/|eHCTBUETO Upe3 HHCTPYMEHTHTe Ha HHCTUTYHOHa/MHusA PR.
CaHkuuuTe cpellly opuLMaIHN PyCKHA MeIUHU KaHau, Kato ,,Russia Today“ u ,,Sputnik®, He
ca TIOCTUTHa/M 3HAauWTe/lleH ycreX B cTpaHata. B bwarapus ce HabsrozaBa ToBUIlIEHA
BB3MPHEMUYUBOCT KBbM TIPOKpeMbJICKa TMpomaraHza, nuiie mnpod. Henu OrHsHOBa,

oT0OensI3BaliKu, ue MpU/IaraHeTo Ha CAHKLIUKUTE Y HaC He e Ha Heo0X0JUMOTO HUBO.

Je3sundopmalriuara cpeily eBpOTO ce H3pa3siBa B CUCTEMHO pas3lpOCTpaHsiBaHe Ha
TBBP/IEHUsI, KOUTO TIPeJCTaBAT BajyTaTa KaTO W3TOUHWUK Ha WMKOHOMHYECKH TIpo0geMu —
Harpyumep, Yye TS € BUHOBHA 3a ABJTOBUTE KPU3U B Abp)KaBu KaTo I'spums u Uranus, ye
o6ciy>kBa TIpeJUMHO MHTepecuTe Ha ['epmanus u ,,0oratus CeBep®, uau ue UHGUIALUATA U
MOCKBITBAHETO Ha CTOKUTE TIPOU3TUYAT TIPSIKO OT BhBEXKJaHeTO M. [1000HM HapaTHUBU UecTo
Ce MOJAXpaHBaT OT BBHIUHU aKTbOPH, BK/IFOUUTETHO PYCKU MeJUU U TIPOKCU MPEeKH, KOWUTO
M3I10/13BaT COL[MA/IHUTE MPEXH, ,,eKCIIepTHU JOK/Iaji U TPOJICKY KaMITaHWH, 3a Jja MoJKOornaBar
JloBepreTo BbB BaiyTara. llenTa e fa ce 3aCU/IAT HalMOHATIMCTUYECKUTEe HAaCTPOeHus, Ja ce

6/10kHMpa pasMpsiBaHETO Ha eBPO30HATa U /la Ce Ch3/aZie ycelllaHe 3a pa3zenenue BbTpe B EC.

EBponeiickute MHCTUTYLIMK U EBporieiickaTa 1ieHTpaHa 6aHKa OTroBapsT upe3 KaMIlaHWM 3a
WHGOPMHUPAHOCT, MyO/JMKyBaHe Ha [JaHHU W OMNPOBEP)KeHWs Ha MWUTOBE — HampuMep 3a
rpejiriosiaraeMata Bpb3Ka MeXJy €eBpOTO M uHdnauusaTra. Bbrpeku ToBa e(deKTbT OT
ne3uHdopmalysTa ce ycella B 06I[eCTBOTO U MOJIMTHKATa: HaMasieHo JJoBepre KbM BajyTaTa
B HSIKOM CTpaHH, Bb3XOJ, HaBb3XOJ, Ha €BPOCKENTUUHHU TMapTUMU KaTto ,lega“ B Urtamus u
,»Alternative fiir Deutschland“ (AfD) B 'epmanusi, oT/iaraHe Ha UJIeHCTBOTO B eBpO30HAaTa U

3acisieHa peTOpWKa Cpely eBporieiickata wHrerpauus. [lociepguiure He ca camo
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MKOHOMMYECKH — Te 3acsiraT U JoBepreTo B EC KaTo MpoekT, 3afbia00yaBar paszeseHHeTo

MeXAy ,,91po“ U ,epudepus” v Ccb3/aBaT ycelljaHe 3a HepaBHOIIOCTaBEHOCT.

3HauMMOCTTa Ha UHCTUTYLIMOHA/IHUS OHJIalH OTrOBOP Ha Jle3rH(opMariysTa Mporu3Tuya KakTo
OT aHra)kuMeHTa KbM TakbB OTroBop — bwarapus e uvact or EC u HATO — T1aka u or
HeoOXoZMMOCTTa OT TMO-(OKyCHMpaHU W TIOC/IefloBaTeNHU JeWCTBUsS OT CTpaHa Ha

MHCTUTYLIMOHA/THUTE BJ/IaCTH B anrapnﬁ B Td3H HACOKaA.

HesuHdopmalysita B JUTUTaTHaTa epa € MHOTOMJIACTOB TIpOlieC, KOWTO ce TIposiBsiBa B
pa3mMuHyd (OpMHU U >KAHPOBe, PA3MpPOCTpaHsBa Ce Tpe3 pa3/MyHU KaHaiu U e TPYAHO

MpOC/IeIUM.

Criopes, KelitiuH MakHamapa, CUMBOJIMTE KaTO €BPOTO (DYHKLMOHMpAT CaMO akKo ce
BB3MpHeMaT aBTeHTUUHO U JIETUTUMHO OT rpakfaHute. [le3nHdopMaliysaTa MojAKoIaBa Ta3u
CMMBOJTHAa CTOWHOCT, KaTO He IPOCTO aTaKyBa BajyTaTa, a pa3pylllaBa JOBePUeTO B o0IjaTa

eBporieiicka UeHTUYHOCT.

He3uHpopmalusiTa Cpeily eBpOTO He € MKOHOMHYECKH CIIOp, a IMOJMTUYecKa OuTKa — 3a
cmuchbia Ha EBpora, 3a cyBepeHUTeTa, 3a JOBEepHETO B MHCTUTYLIMUTe. EBpPOTO, KaTo OpaHA u
CUMBOJI, € ysI3BUMO He caMO Tipefi WHGIalMs U WKOHOMUUECKW IIIOKOBe, a U TIpe]

I/IH(i)OpMaL[I/IOHHI/I dTdKH, KOUTO I'0 IMpeACTaBAT KAaTO ITPOBAJI.

Cunnusat otroBop Ha EC TpsibBa /1a e He caMO TeXHWUYECKHU (laHHH), a 1 KOMyHHUKALIMOHEeH

(HapaTuB, f0Bepue, UAEHTUYHOCT).

IInaH 3a npoTUBOJeNiCcTBHE Ha Jie3nH(opManuATa cpelly eBpoTo

[HesvHdopmaliysTa 3a eBpoTO e CTpaTeruyecku UHCTPYMEHT, M3I0JI3BaH 3a MoJKOomNaBaHe Ha
noBepreTo B EBponelickusi Chi03 1 3a0aBsiHe Ha MHTerpauusTa. Ts 3aciiBa eBpOCKeNTHI[U3Ma
Y BHYIlIaBa HECUTYPHOCT B rpakAaHuTe. Heo6xo/1MM e MHOTOTIACTOB T1/IaH, KOWUTO 00e[uHsIBa
WHCTUTYLIMOHATHU, KOMYHHKALMOHHH, 00pa30BaTe/THU U pPeryaTOpHU MepKH, 3a [ja Ce 3alliiTH

Ba/IyTaTd KaATO NKOHOMHWYECKHN MHCTPYMEHT U CUMBOJI Ha o6ma HNAEeHTUYHOCT.
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AHa/nM3 ¥ JUarHocTuKa

[TpoTrBOJEIMCTBIETO U3UCKBA ITOCTOSIHEH MOHUTOPHUHT Ha TPAJIMLIMOHHU U COLIMATIHU MeJUH,
3a Ja ce WAeHTU(ULMpAT K/IIOUOBM HapaTMBM U H3TOYHMLIM. ToBa MOXe [a BKJ/IIOYBA
napTHeopcTBO ¢ Twiatdopmu Kato EUvsDisinfo u Factcheck.bg, kakTo U u3c/iefBaHHsI Ha

0011IeCTBEHOTO MHEHHME 3a [JOBEPUETO B €BPOTO.

NHCcTUTYMOHAJIEH 0Tr0BOP

HyHo e ch3zaBaHe Ha MeXX/lyBeJJOMCTBEH eKHUIl U O(ULMATHU FOBOPUTENH, KaKTO U 001ia
komyHuKaiuoHHa crparerusi ¢ EK u ELIB. PegoBuu Opucwunry, koopgauHaims ¢ BHB u
ajlanrainys Ha MaTepyaay OT eBpPONeMCKUTe UHCTUTYLMU MOrarT [ja YKpeIsAT [IPp0o3payHoCTTa 1

JIOBEPHETO.

MepuiiHa 1 o0pa3oBaTe/THa aKTUBHOCT
W3rpakpgaHeTo Ha MeAuiiHa TPaMOTHOCT e KiIo4uoBo. Heobxoaumuy ca oOydeHUs:, OHJaiH
KypCOBe U My/JITUMeJUIHHU MaTepuaiy, KakTo U MoJKpera 3a He3aBUCUMU MeJuU U (aKTuek

WHUI[UAaTHUBH, KOUTO Jla Ch3ZaaT 0a3a JaHHU C ONPOBEPraHy TBbP/IEeHUS.

3aKoHO/AATe/THU U peryjaTOPHU MepKH
3aKoHOJaTe/THaTa paMKa TpsiOBa /ia BK/TFOUM Bh3MOKHOCTH 3a CAaHKLIMHU CpeIly OpraHu3upaHa
nesvHdopmaiys u Aa npunoxu Digital Services Act. KOHTpOTBbT BbPXY COLIMA/IHUTE MPEXU U

dJITOPUTMUTE C/1eJBa d OTPdHWUYdBA PA3IIPOCTPAHEHHUETO HAa MAHUITY/IATUBHO CbABP>KaHHE.

JAbarocpouna pamka
[IpeBeHLMATa 3aBUCH OT PaHHA M SICHA KOMYHMKALMS 38 BbBEXX/IAHETO Ha eBPOTO U [JOCTBITHO
ripe/icTaBsiHe Ha MKOHOMMUECKU ZlaHHU. Ba)kHa e U eBporieiickaTa KOOpAuHaIus — oOMeH Ha

MPaKTUKHU U Y4aCTHE B UHULIMATUBU CPEINYy XI/I6PI/I,E[HI/I 3dIljIaXH.

JAMcKycus

EBpoTo Moxke fla Ob/ie pasriex/aHo rpes jJorvkara Ha 6paHja — cbC cCOOCTBeHa UJeHTUUHOCT,
TOC/IaHMsl 1 eMOLIMOHA/THU BPB3KU. ToBa ChOTBETCTBA Ha Te3uTe Ha aBTopu Kato Kenbepep u
MakHamapa, KOMTO IoiuepTaBaT CUMBOJIHATa pOJIsi Ha BajlyTaTa B ITpolleca Ha U3rpak/iaHe Ha
eBpOIeriCcKa UIeHTUYHOCT. BeIipeky ToBa ocTaBa OTKPUT BBIIPOCHT JOKOJIKO Te€3W CUMBOJIHU

€JIEMEHTU Ce BB3IIpUeMdT daBTEHTHUUYHO OT Ipa’XKAdHHUTE Hd Pa3/IMYHU OBbP>KABH. ,Z[aHHI/ITe 3d
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€BPOCKeITULIU3bM B HAKOU CTPaHU WIEHKU I10Ka3BaT, Ue CUMBOJIHOTO M3MepeHUe Ha eBpOTO e

IMMOAJI0’KEHO Ha CePHO3HO U3IKMTdHHE.

[uckycusiTa 3a fe3uH(opManysaTa OTKpPOsIBa OIlje e[WH K/II0UYOB MpobieM — ys3BUMOCTTA Ha
€BpPOTO KbM HapaTHMBH, KOWTO He Ca HeNpeMeHHO HWKOHOMMUEeCKH apryMeHTHpaHH, a
TIOJIMTUYECKU Y U/Ie0I0TMUecKy MOTHBUpaHU. ToBa MocTaBs BajyTaTa B 0COOEHO IOJI0KeHHe:
TS TpsibBa fa ce 3alMTaBa He caMO Ype3 TapUyHaTa CH TOIUTHKA U UKOHOMHYECKUTe
pe3yJITaTy, HO U Ype3 aKTHBHO MHCTUTYLIMOHATHO ¥ KOMyHHKAaIMOHHO ycuae. OTTYK crefiBa
U TIpeiu3BUKaTencTBOTO 3a EC — fa cbyeTae MKOHOMHUECKAa CTaOW/IHOCT C e(eKTHUBHU
MeXaHU3MHU 3a U3rpakaHe Ha ZiloBepue U MeJUiiHa rpaMOTHOCT, KOETO e Jjajied Mo-C/A0XKeH U

I'bJITOCPOYEH TpoLiec.

3ak/jroueHHe

EBpoTO e moBeye OT BasyTa — TO € CUMBOJI Ha eBpoOIelicKaTa UHTerpalus C siCHO U3rpajieHa
BU3ya/Ha WJIEHTUUHOCT, L[eHHOCTM M eMOL[MOHa/JHU acoluaiuu. VIMeHHO Ta3u CHMMBOJIHA
CTOMHOCT T'0 MpaBH YsA3BUMO Ha Jle3MH(OPMAaLIMOHHU aTaKH, LieJIsIU [a MO0AKOIasAT J0BepUeTo
B EC. Te3u HapaTHBU Ce TOAXPaHBAT KaKTO OT BbTPEILIHN eBPOCKENTUYHU ABWKEHUs], TaKa U
OT BBHIIIHU aKThbOPH, 0coOeHO OT Pycusa. Ilociemuiiure ca BUAMMH B 3aCH/IBAaHETO Ha
€BPOCKeTTHIIM3Ma, OT/laraHeTO Ha BBbBEXKJAHeTO Ha €BPOTO B HIKOW [JIbp)KaBU U

3azbib0UaBaHeTo Ha pa3zeneHreTo B Chro3a.

3alMrara Ha BajlyTaTa He MOJKe /la Ceé OrpaHMuM /10 UKOHOMUUeCKa apryMeHTauus. Ts u3rckBa
VMHTEeTpUpaH MoJX0/ — CTpaTernyecku KOMyHUKalMH, MIOBMIIIaBaHe Ha Me/luiiHaTa rPaMOTHOCT
Y aKTUBEH UHCTUTYLIMOHA/IeH OTIOBOP, KOUTO /la YKPeMNsT JOBepHeTo KaKTo B eBPOTO, Taka 1 B

EBpOHEﬁCKaTa HWHTEerpanus KaTo 04d/1o0.
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TpaHcdopmanus Ha nnoautnueckusT [1P B bearapust — ot
1989 roaviHa 10 HauanoTo Ha 21 Bek
OT MapTUKWHO TOBOPUTEJICTBO KbM CTpaTeruuecka

KOMYHHUKALHA. Or IMporidraijid KbM HY6J’II/I‘-IHa KOMYHHMKALIUA

Kameua CtanueBa

JOKTOpaHT, [JenapramentT Meauu u kKomyHukauus, HBY

Pestome: Tlonumuueckusm ITIP e FBwaeapusi u3gspesea OuHaAMUueH npexoo om
coyuaaucmuyecka nponazaHoa 00 CbBPeMEHHd aA20pUMMUYHA KOMYHUKAYus, Kamo
OCHOBHAMA My yea e 0a HA/N0MCU onpedeseHd UHmMepnpemayus Ha oeticmgumeaHocmma u 0a
cneuenu obwjecmeeHomo ce3HaHue. Tekcmsm u3caedea paxc0aHemo Ha masu npocpecuoHaIHa
cepa 8 nepuoda 1989 —2000 e., pazenedxcoatiku s Kamo KAHOUO8 YyNpaeneHCKU npoyec 3a
uzepajxcoaHe HA penymayusi U neuejqeHe HA nooKpena 8 YC/A08usimd HA 3apaxcoauy ce

O0eMoKpamuueH naypanu3sm.

Kntouoeu dymu: noaumuuecku I1P, mpaHcgopmayus, KoMyHUKayus, nponazaHoa, nybauuHa

KOMyHuUKayus, npexoa

Brbripeky ue Ha Teopusi ChILeCTBYBa pa3rpaHuueHue Mexay TmaptheH I1P (6a3upaH Ha
Weosiorusi) U UHCTUTyIMoHaneH [1P (ocHOBaH Ha OTYETHOCT U TOJUTUKH), B OBbJrapckara
rpakTuka ot 90-Te roAvHU Te3U JiBe POJIU YeCTo ce cmecBaT. IIpuMepsT € IpaBUTeICTBOTO Ha
@unun [IMMUTPOB MOKa3Ba Kak JiMrcaTa Ha ()akTOJOTMUYHM apryMeHTU W Ha3HauaBaHETO Ha
MapTUWHA  CbMUIJIEHWIIM B  TIpeCLeHTPOBeTe TpaHC(popMUpaT HWHCTUTYIL[MOHA/IHATA
KOMYHHUKaI[Msl B MHCTPYMEHT 3a 3allldTa Ha TapTUHHUS UMUK, KOeTO BOAU A0 TIOJIIpHU

0011jeCTBeHN HACTPOEHHUSI.

ITomutnueckusr I1P B B’BJ’IFapI/IH € dpe€Ha, B KOATO Ce IPEerJiiTaT B/1dCT, TEXHOJ/IOTUA U KYyJITyPa.
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OT MoHOMoO/IHATa [Jbp)KaBHA MpoMara”ja Ha KbCHUSA COLMA/IM3BM [0 ChbBPEMEHHHUTE TACHO
HACOUBAHM 4Ypes3 a/IfOPUTMU TMOC/IaHUs, CTpAaHaTa U3BbPBA JpaMaTHyeH IIbT B PasBUTHETO Ha
nybnuyHarta KoMmyHuKauys. [TorneHaro rpes npusmaTta Ha IoJIMTHUecKara KyaTypa, ITP Beue
He e MIPOCTO MOCPeJHUK MeXX/ly e/luTa U My6/MKara, a 4ecTo U3ITb/IHSABA POJIATa Ha CLIeHapUCT,

PeXXHCbOP M pa3Ka3Bal Ha CaMdTa JeMOKpAaTH4YHa Iponeaypa.

[MomuTrueckaTa KOMYHHKAlUsi e Cbl[uHaTa Ha TmosuTuueckus I[IP. OOWKHOBeHO Ta3u
KOMYHHMKaIMsI Ce orpejierisi KaTo pasrpocTpaHeHre Ha MHGOpMaLs U Cbbp)KaHUe, Ba’KHU 3a
GYHKIMOHMpaAHeTO Ha rosiuThueckaTa cuctema. Criopen Jobpun KaHeB Ts1 e ,o/eTo Ha
CcOTbCBK Ha [AUCKYPCH, KOUTO MMAaT 3a OOEKT IOJIMTHKaTa U UMSTO IIeJ1 e BjacTTa Haj
MoJIMTUYecKaTa WHTepripeTaldsi Ha JelcTBUTenHOCTTa”. Ponsita Ha monuTtudeckus: [P e
MMEHHO [la HaJIOKU OTIpeZiesieHO BYDKIAHEe 3a [eMCTBUTENTHOCTTA U Jla Crieyed OWTKara 3a
Cb3HaHWETO, KaTo yOeau 0OIIeCTBOTO B CBOSITA WHTEPIIPeTalys 3a CJIyYBal[OTO Ce. 3aIjoTo
,OTTOBOPBT Ha BBIIPOCA KaK ChOUTHSATA BJIM3aT B MeIUMTE He e TOJIKOBa OTTOBOP Ha BBHIIPOCA
KOra e/IHO ChOUTHe OTTOBapsi Ha KDUTEPUUTE 3a Ba’KHOCT U 3a0e/Ie)KUTeTHOCT, a U Ha BhIIPOCca
OT KakKBa TpeZicTaBa Ha MeIUX M OOIECTBO Ce PaXKAaT Te3UW KPUTEePHUH, Kak ce odopms Tazu

3

npezAcTaBa...“. VM Hall-B&XXHOTO KOW W C KakBU CpeAcTBa o¢opMs TMpeicTBaTa 3a

JIeCTBUTE/IHOCTTA.

HecnyuaitHo [Dxacep Ctprombak u Crmipo Kuocuc onpezenst nonutudeckust [TP karto
,YTIPaB/IeHCKU TpOLiec, C TOMOILITa Ha KOWTO OpraHu3aluv WU WHAWBUW B TIOJIUTUKaTa
roJjiarar 1ieJieHaCOUeHU KOMYHHUKAI[MOHHU YCWIUS Y peasiu3vpaT [eiCcTBYs B CTpeMexka CHv Jia
OKa)kaT BJIMSIHHE U []a YCTaHOBST; U3rPajAT U MOAAbPrKaT MOA30TBOPHU B3aMMOOTHOLLIEHUS U
peryTalys C KJIFOUOBUTE CH ITyO/TMKH, ChC 3ajlaua OCUTYPsIBaHe Ha IMOJKPeTia 3a TAXHaTa MUCHS

Y TIOCTMraHe Ha KpalHUTe UM Ljein”

LlenTa Ha HacTosiIIaTa CTaTUA € J1a pa3rjeja pa3BUTHeTo Ha rmonutrudeckus [1P ripe3 ripu3mara
Ha 3apaXJaHeTo Ha T[OJUTUYeCKUs IUIypalu3bM, W3IpakJaHeTO Ha JAeMOKpPaTUYHU
VHCTUTYL{MY U [IPOMeHsILUTe ce MeJuu B rteproga oT 1989 r. 1o 2000 roguHa. ToBa ca ImbpBUTe
JleceTMHa TOJWHM Ha Ipexoja B bbiarapus, B KOWTO TMpakTUYeCKH Ce paxzja U

npodecoHaNMHUAT nouThuecku I1P.
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ITapTHeH vs nHcTUTYIMOHa/IeH [1P

ITonmutnueckusT I1P umMa iBe 0CHOBHU paBHHULLA — [P Ha MoMTHYeCKUTe TTapTUM WU NTapTHeH
OT efHa crpaHa U IIP Ha MHCTUTYLMWTe, KOraTo CbOTBeTHAaTa IapTHs e yIipas/sgBallla — OT
apyra crpaHa. ©opMasHO TIOT/IeHATO U [BeTe paBHUIA Ou TpsOBano Ja BAUSST BBPXY
0011]eCTBEHOTO MHEHHe 110 OTHOIIeHWe Ha BOAEeHHU UK Ob/Iely MOJIMTUKY, KaToO pa3/vKara e,
Ye B ITbPBUSI C/Tyyaii ToBa 61 TpsiOBasIo /ja cTaBa Ipe3 pu3mMaTa Ha W/eosIorusTa v BIK/JaHHsATa
Ha KOHKpeTHa MoJIMTUYecKa [1apTysi, a BbB BTOPUS — [1pe3 KOHKPETHHU JielCTBUS U peau3aLus
Ha MO/IUTUKY B pa3/IMuyHUTe c(hepy, 3a KOUTO Ca OTTOBOPHU MHCTUTYLIUMTE B U3IIb/IHUTETHATa

BJ/1acCT.

Cnopesy amepukaHckute wuscneznoBaTend Ckor Kvriaurn, AnsH CeHTsp U I'ieH bpyym
peanu3auusaTa Ha [IP eliHOCTM Ha MHCTUTYLIMOHA/THO PaBHMILE Ce CBbP3Ba C JBE OCHOBHU
nojioxkeHus. [IbpBOTO e 3aAb/JKEHHWETO Ha JeMOKPAaTUYHOTO I[IPaBUTEICTBO Jia Cria3Ba
TPUHLMIIA HAa OTUETHOCT 3a [eHMHOCTTa CU MpeJ rpaXkJaHWTe, a BTOPOTO € B3aUMOBpPb3Kara
MexXxy epeKTUBHaTA ITPaBUTe/ICTBEHA aAMUHUCTPaLs U e(eKTUBHOTO IPaXk/JaHCKO y4acTue u

To/IKperia.

B penuiia abpkaBU posiuTe Ha MapTHeH U Ha UHCTUTYLMOHaseH [1P ca Hamb/iHO oTAe/ieHU. BB
BenukoOpuTaHusi Hamp. MOMUTUYECKUAT WMWK Ha TpemMuepa Ce Tpaju OT CIieljuasieH
rOBOPUTEJI, 3a[b/DKUTEIHO W3TbUeH OT MapTUsiTa, KbM KOSITO TPUHAAIEXKA MUHUCTBD-
TnipeZice/iaTesisiT, a TpaBUTe/ICTBeHaTa WH(pOPMAIlMOHHA CIy)X0a ce PBKOBOAU OT €KCIepT,
KOWTO yIipaB/isiBa MHCTUTYLIMOHA/HAaTa KOMYHUKalMs. Taka (Urypure, KOUTO OTroBapsT 3a
MOJIMTUYECKUST UMUK HA MUHUCTbP-TIpeJce/iaTerIsi v 3a UMHK/Ka Ha MHCTUTYLIMUTe B CTpaHaTa

Ca PA3/IMYHU U U3T10/I13BAT PA3/IMYHHU ME€XdHWU3MHU 3d KOMYHUKalUA C MeJUNTE U O6H.[€CTBOTO.

3a pas/nuKa OT Ipyumepa Io-rope, y Hac ollle IIpU 3apakjaHeTo Ha noautuyeckus [1P Te3u poaun
YyeCcTo Ce CMeCBaT, Makap 4e napTUHWHUAT [IP u3npeBapBa BbB BPEMETO UHCTUTYLIMOHATHUSI.
Axo pasryieiame paboTaTa Ha MpeclieHThpa Ha MPaBUTEICTBOTO Ha @uun [JJUMUTPOB TPYAHO
MOXKeM Jla BUUM TIOC/ie/loBaTe/THa KOMYHUKAl[Msl Ha TOJMUTUKKA — Harp. WH(POpPMallMOHHA
KaMITaHUsI 3a BPBIIIAHETO Ha 3eMsTa B peaiHy TPaHULIM ¥ pecTUTyusTa. [IpeBec B mybmuuHuUTe
W35IBU Ce TOCTaBsl BbPXY MOJIMTUYECKUTe MocaaHusl Ha Cbhro3a Ha JeMOKPaTUUHUTE CUIIH, C
KOUTO TOW Teuen wu300puUTe M T0eMa W3ITbJIHUTE/NHAaTa BJacT. ApryMeHTalusTa Ha

ynpaB/eHCKUTe pelleHus 3a pe)opMu e T0-CKOpO B c(pepaTa Ha MapTUHHUTE TIaTHOpPMU U

168



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y i
obyieueHa B opeoJ/ia Ha MOHATHS KaTo ,,BpbIllaHe Ha CIIPaBe/IMBOCTTA Cjie/l B3€TH Tpeau 45
TOJJMHU HecrpaBe/JIuBU pellleHUs. PaKTO/IOTMYHU U JIOTUUeCKU apryMeHTH 4eCTO JIMIICBAT,
KOETO T0JISIpU3rpa HaCTPOeHHsiTa B OOILEeCTBOTO 110 OTHOIIIeHHEe Ha MOCOYeHUTe TIOJTUTUKU U
JYIIIaBa BJIACTTa OT LIMPOKA MOJKperia 3a /eHCTBUSITA Ha MpaBUTesicTBOTO. HeroBaTa pabota
TI0-CKOPO Ce BBh3IpHeMa KaTo ,,M3ITb/ITHeHNe Ha TIOIMTHUeCKa 3aJjaua U MapTUHU o0elaHus“,
ollle MOBeye Ye e CBbpP3aHa C JIMKBUJUPaHeTO Ha paboTely CTOMaHCKU CTPYKTYpPa B CEJICKOTO
CTOMAHCTBO, HE3aBHMCHMMO Ye Te3U CTPYKTYpU Ca Cb3JaZleHu IMpU ToTajiuTtapusMa. B
JIOTTb/IHEHHE MOXKe [la Ce MOCOYM, Ye 3BeHaTa I10 BPB3KHM C O0IeCTBEHOCTTa B JbpP>KaBHUTE
VHCTUTYLMY B Havyas0ToO Ha 90-Te ca CbCTaBeHU OT )KYPHA/IMCTH, KOUTO IPUHAJ/IEXAT KbM
olpezeseHara rapTus, T.e. Ha TSX Ce pa3uMTa OCHOBHO 3all]0TO Ca CbMUILIeHULIU. ToBa 3aejHO
¢ (akTa, ue uecTo Te3W 3BeHA He pasrojaraT C MbpBUYHATa MH(GOpPMaLKsi U apryMeHTH 3a
B3e€MaHWTe TIOJIMTUYECKU pelleHusi, Cb3JaBa IPeAINIOCTaBKM Ha M3KpUBSIBAHE Ha
KOMYHUKaLMsATa caMo B I10J13a Ha yIipasJisiBalliata naptus. Yecro opy ce Cb3/iaBa ycelllaHeTo,
ye Hal-Ba)kKHATa 3a/jaua Ha MpeclieHThbpa e /la a3y UMU/)Ka Ha MUHUCTbp-TIpe/cesiaTess U Mo-

KOHKPETHO Ha IIdPTHATA, KOATO I'O € U3/Tb4K/Id.

[TosiBaTa Ha mpecLeHTPOBeTe B HOBOBb3HUKHA/INUTE NapTuu ciief 1989 r. urpae kiro4yoBa poJis
B 3apakJaHeTo Ha nosiutuueckus [1P B bbwarapus. Te3u cTpyKTypy He MPOCTO MOCPeJHUUAT
MEXIy TIOMUTAYeCKUTe CyOeKTH | MeauuTe — Te (HaKTUUeCKd Ch3JjaBaT IThbPBUTE
npodecroHaNHM CTaHAAapPTU 3a KOMYHHUKAalLMs B [leMOKpaTH4Ha cpefia. PbKoBoAUTeMTe Ha
TIPECLIEHTPOBETE, B ro/iiMaTa CH uacT OMBILIM )XyPHA/IMCTH, Ca OHe3U, KOUTO ITbPBU OCh3HABaT
MeXaHU3MUTe Ha MH(POPMALMOHHHS TOTOK U BB3MOKHOCTHTE 3a HErOBOTO CTpaTeruuecko

yTpaBJieHHe.

bnarosapenuve Ha nipodeCcMOHaIHUS CA OMUT B MeAIUUTeE, Te yCIisiBaT e()eKTUBHO /la U3rpajsT
HOBHY (hOPMU Ha B3aWMO/IeliCTBYe C HOBUHAPCKUTEe pellakKLIuU — KaTo MpPeOCTaBsIT MOATrOTBEHU
CbOOIIeHUs], OpraHU3upaT ChbOUTHS U M3rpakaaT HedopMasHU BPB3KM C perioprepute. Taka,
ollle B CaMOTO Hayaso, MOJIMTHYeCKOTO oOInyBaHe B bbirapus 3arouBa /la ce 0oCHOBaBa Ha
JMHaMUUHA W a/lalITUBHA KOMYHUKaL[Ws, IBM>KeHa OT 3HaHHWeTO KaKBO Mpe/ICTaB/isiBa HOBUHATA

Y Kak T4 ce ¢opMrpa B MeJUHHOTO POCTPaHCTBO.

,» I'bll KaTO )KYpHA/JMCTUTE KbM TO3M MOMEHT Ca Hal-OMWTHATa rpyra B yCTaHOBSIBAHETO Ha

KOHTAKTH C 06H_[6CTBeHOCTTa, MHOI'0 OT T4X Ca Cpel IIbpBUTE, KOUTO CTAaBAT OBOPUTE/IM Ha
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HOBOIIOSIBUIUTE Ce MOJIUTUUeCKH (JOPMaLMH ... Y TIPeCcLieHTPOBe Ha UHCTUTYLIUUTe

Makap @¢yHKLUMTe Ha pPBKOBOAUTE/NUTE Ha IIPeCLieHTPOBeTe Ha HOBOMOSIBU/IUTE Ce
MOJIMTUYECKU MapTHU []a Ca OrPaHUUeHU NPeJMMHO 10 OpraHr3aljMOHHO-MeUaTOPCKU 3a/1auH,

HMMEHHO Te INOCTaBAT ITbPBUTE OCHOBH Ha HpOCl)ECI/IOHaJ]HI/IH nonutuuecku I1P B CTpaHaTa.

[TapsiameHTapHuTe W MecTHUTe u3b6opu ciaen 1989 roguHu TopaxkaaT HeoOXOAWMOCTTA OT
V3rPaKJaHeTo Ha UMHU/pKA Ha [TOJIMTUYeCKUTe NapTUX U TeXHUTe rujepy. ToBa e CBbp3aHo U
C TBPBUSI OTUT Jia Ce TIPeToZiaBaT BPB3KHU C 00IeCTBEHOCTTa KaTo aKaJleMUYHa CIIeL[HaTHOCT,
HarpaBeH oT HoB Ob/sirapcku yHuBepcutet nipe3 1991 rogunHa. HsKoKo rorHu o-KbCHO Tpe3
1994/95 roavHa PakynTeThT MO >KYPHAJMCTUKA M MacoBa KOMyHUKalusi kKbM Codulickus
yauBepcutet ,,CB.KnmumenT Oxpuacku® 3arouBa fga oOyuaBa eKCIIepTH T10 BPB3KUA C

O6H.[€CTBEHOCTT8.

B Hauasoro Ha 90-Te roauHu obauve ITP ekcriepTH C akaZieMHMUHO oOpa3oBaHHe B Ta3u cdepa
BCe Ollle HsIMA, a MpecLeHTPOBeTe Ha MOJUTAYECKUTe MapTUU Hail-ueCcTO OpraHU3upar
rpecKoH(epeHI[MM WM yroBapsT WHTEPBIOTA 3a pa3/MuHU Me[ud, KaTo poJisTaTa UM e
OCHOBHO OpraHu3aloHHa. Pa3uuTa ce Hali-Beue Ha MapTUMHATA JUCLIATIMHA KAaKBO TPsiOBa
U He TpsibBa Jja ce 00siBsiBa MyOJIMYHO OT CaMUTe UJieHOBe Ha MapTUUTe, KaTO HUKOW He
MOATrOTBS M3Ka3BaHUA WM CTaHa/MTe MOJEePHU Ha M0-KbCeH eTarl ,,0ropHy TOUYKU“. IIP-urte
JeliCTBaT MaJIKo ,,Ha CBOSI TJIaBa“, KaTo caMH, O0JIsAiraliky ce Ha MpogeCHOHaTHaTa CU MpeLieHKa
Y >KYPHa/IMCTUUECKU OIMWT, TIPel|eHsBaT Kak Jia TMojHecaT HeoOXxoauMarta WH(OpMalUs Ha

MeJuuTe.

Te3u pannu [IP npakTuKy ce XxapakTepusupar C ,,Je/IMKaTHO“ MaHUIly/IMpaHe Ha KoJlerusra, C
e/ popMupaHe Ha TO3WTHBEH Me/veH 00pa3 Ha MOBEpPEeHUTe UM TMapTHU WIN TOJIUTHULIH.
JKypHa/mucTuyeckara CTpaHa, MOTMBMpaHa OT HyX7JaTa OT ,HOBUHU® B eXeJHeBHaTa
KOHKYDeHIUsI 3a MyO/MKaluH, B/M3a B CBOeOOPa3’HO B3aMMHOW3IOZHO CBHTPY/HUUECTBO C
napTUiHUTe KOMYHUKAaTOpu. Ta3su CUMOMOTHYHA BPB3Ka MEXIY TMOMUTHUYECKHA aKThbODU U

MeJIrU IpeACTaB/IsABd ITbPBaTd €EMITMPHUYHA ITPOsABA Ha ITOJIMTUUECKU IIP B B'bJ'IFapI/ISI.

Upes cenekius Ha MHGOpMaLMATa M CTpaTerMuecko IojiHacsiHe Ha HOBUHM, [IP-ute BiussAT

BBPXY XYPHA/IMCTUUECKUSA JHEBEH DEL. OT cBOs CTPaH4, )XYPHA/IMCTUTE CHILIO U3B/IMYAT I10/13d
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— ,HOBHMHaTa“ e BamyTa B Oopbara 3a THUpaX W PEUTHHI, a TOJMTHYECKUTE WHCAWIU Ce

MpeBPBIIAT B KOHKYPEHTHO MPeJUMCTBO.

ToBa B3aMMHO yXaXBaHe W IAPTHbOPCTBO MEX/Yy INpPeCLieHTPOBeTe W JKyPHaIUCTUTe
rpefCTaB/siBa €JUH OT IbpBUTE OQULIMaHKA WHCTPYMEHTH Ha mnonutudeckusi 1P y Hac.
Bb3HMKBa cBoeoOpasHa cMMOM03a MeXy MeZUH U TTOJIUTULM, B KOSITO BCSIKA CTpaHa M3I0/13Ba

Jpyrara, HO ¥ B3aMMHO JIeTUTUMHUPA aBTOPUTeTA CH Tipe rmyb/mkara.

B cbl1ust mepros; ¥ HOBUTe ObIrapCKY TIOJIMTHUIM 3aII0UBaT /la MPUJaraT MHTYUTUBHO TaKTHKH
Ha JIMYHa KOMYHHUKALUs C MeJUUTe, KaTo Le/IST U3rPaKJaHeTo Ha ,,/TMYHU KYPHATMCTUUYECKH
MpeXxu“ (UM JIOOMKYPHAMCTH ), Upe3 KOUTO [ja BJUSISAT Ha MyOJTMUHOTO CH TIpeZicTaBsiHe. Te3u
rpoLiecy, Makap Jia ca CTUXUWHU M HeCTPYKTypHMPaHU, OTpa3siBaT HaueHKWUTEe Ha MPaKTUKU,

XdPAKTE€PHU 3d YTBBPAEHUTE JEMOKPATUUHHA 06LLI€CTBEI.

C uen ma onpefenvm T0-TOYHO OTHOILLIEHWATa MeAUU — MOJUTHKA U poJiaTta Ha [1P-a B Te3n

OTHOILIEHHWA MOXXeM [Jd M3I10/13BaMe TpuTe apaJurmMu, 3a KOUTO 'OBOPKU HBo I/IH,E[)KOB.

ITapagurma Jovunupaig Moayc | Megunre B IOJTMTHYECKUS

Ha OTHOLIEHUA npoigec
Pa3fienenve Ha ByacTuTe, MeZUUTe | ABTOHOMMUS Heytpanurer cpery
Karo ,,ueTBbpTara BaacT" KOHTpOJI, KpPUTHKa

(,,KoHTpaBmacT*)

NHcTpymenTanus upase Ynpag/yieHue ,,CBBPXB/IacT Ha
MOJIMTUKATa pecrl.

,,CBPBXBJIACT* Ha MeJIUUTE

B3aumo3aBucumocT/cuMOmo3a BzaumopeiictBue OTHoImeHus: Ha pa3MsiHa

W3tounuk: Sarchinelli 1994:39, B: Jarren/Donges 2002:27

B HauanoTto Ha 90-Te roivHy 3a B3aMMOOTHOILIEHHUSITa [OJIMTUKA — MeJIMY € BaJIM/IHa I10-CKOPO
I'bpBaTa NapajurMa, B KOSITO CTpeMeXbT Ha MeJMUTe e /la Ce Hajo)KaT KaTo ,YeTBbpTaTa
BacT”, 0CcBOOOZEHN OT TOTAIMTApHUTE MEXaHMW3MM Ha yIIpaBjieHHe Ha TeuaTa, pajioTo U
TesieBU3usATa. C IIbPBUTE CTHIIKU Ha rosuThueckusi [1P obaue ce 3abesnsi3BaT U efeMeHTH Ha

MHCTPYMEHTA/IM3MPAHETO HA IIOJIMTUKAaTad OT MeAUNUTE U HAd MEeAUNUTE OT IIOJIMTUKAdTa, KOeTO €

171



@, ros
u BBATAPCKH
YHUBEPCHTET

KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25
BaJIMIHO M0-CKOPO 3a BpeMeTo cief 2000 rogvHa.

CTpemeXbT KOU Wrpay [ja Biajee yrnpaB/ieHHeTo BOAU [0 ,,BOMHATA“ Ha MpPaBUTECTBOTO Ha
CZC c Bogeru BcekugHeBHULM rpe3 1992 r. u 10 HaTHCKa Ha mpaBuTencTBoTo Ha BCIT (1995-
1996r.) nag BHT u BHP. be3 wm ¢ nomouwra Ha nomvruyeckus [1P momutrkara Thpcu

MeXdHHM3MHU 3a B"I)3,Z[€I‘/JICTBI/IE BBPXY MeIMUTeE C LieJ1 OCUr'ypsABaHe Ha JIOA/TIHOCT.

Posnisita Ha npecieHTPOBeTe HA UHCTUTYIL{UUTE

[To Bpeme Ha npaButesictBata cief 1989 r. u Ha mpaButTenctBoto Ha CAC (1992r.)
vHCcTUTYLMOHAHUAT 1P Bce owje He e pa3But. KypHanucTuTe UMaT IpaBo [a CefAT Mpef
3acefiaTesiHaTa 3aj1a B CrpajiaTa Ha MUHUCTEPCKH ChBET U MPAKTUUECKH ca CBOOOAHU /ia BOJST
PasroBOpU C MUHUCTPUTE U /la UCKAT BCSIKAaKBa MH(OPMaLYs OT TSX MPU BCIKO TSIXHO M3/M3aHe
ot 3as1aTa. Te pa3mnosaraT JOpHU C IOMallIHUTe Tejile)OHU Ha MUHUCTPUTE U UMAT JOCTHIT /10 TSIX
I10 BCSIKO BpeMe Ha JleHoHo1eTo. ToBa Bogy 10 IpakTUyecKara JIMIca Ha MHCTUTYLIMOHAIeH
ITP. Bceky MUHHUCTBD MOXKe [la Tpe/ICTaBU BCsiKa MHMOpMalYs 10 HauWH, KOMTO CMsTa 3a
MOJTUTUYECKH y00eH 3a camusi Hero. ToBa BOAW U [0 OOTsraHe Ha OTHOIIEHHUSITA MEXIY
npaBuTesicTBeHuTe IIP-u  © MegumTe U [0 TMpakTU4yecka ,BOWHA“ C YTBbpJeEHUTe

BCEeKHMIHEBHUIIN.

[IpeciieHTpOBe B UHCTUTYLIMUTE, KOUTO CH TIOCTaBAT 3a Lie/ /la yrpaB/siBaT MH(GOPMaL[MOHHHS
IIOTOK U Jla TNOAABbPXKAT aJleKBaTHU OTHOLLUEeHUs C MeAuuTe ce rosiBsgBar Ipe3 1993 r. npu
npaBUTE/ICTBOTO Ha JItobeH bepoB. OmutuTe fa ce rpaBu NpodecroHaeH NHCTUTYL[MOHAJIEH
TP 3amupat ripu npaBuTencTBOTO Ha JKaH Bugenos (1995-1996r.), koraTo rnpeMuepsbT Masu
ITbJIHO MbJTUaHUE, a Hal-TOJIsIMaTa HOBUHA, MMOSIBW/Ia Ce Ha CTPaHULUTe Ha B.“168 uaca“ e ,,)KaH
Bugenos nporoBopu“ (aBrop WBaino [lanaunoB). HawanHUKBT Ha TMpecrieHTbpa Ha
MIPaBUTEJICTBOTO T10 TOBA BPeMe IMpe/rounTa Jia o0I1yBa C )KypHa/IMCTUTe ,,Ha UeTUPH OUM”, 3a
Jla UMa BB3MOXHOCT fAa ¢untpupa uHbopMalusTa, KOSTO MoJaBa CIope] U3[aHUeTO Ha

IMPpUHLMIIA MeIKsATa € JIOS/IHA WJIK He.

[IbpBUAT TIpeCLIEHTBP Ha TNPaBUTEICTBO, W3rpaZleH Ha MpodecuoHasHa OCHOBa, e
[IpaBuTencTBeHaTa WHQOPMaMOHHA Ciyxba, cb3mageHa mpe3 1997 r. mo BpeMeTo Ha
nipaButenictBoto Ha VBan Kocros. IloBeuero ekcneptu B IIVMIC ca OWBIIM >KypHa/IMCTH,

3aBb/DKEeHUATA UM Ca pa3lipeiejieHd 1o pecopu, 4 €JHa OT 3a[AdUuTe UM € Od KOOpAWHHPAT
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MyO/IMUHUTe W3§BM C BCHUUKA PECOPHM MUHUCTePCTBA. ToBa e ITbPBUSIT TIPaBUTE/ICTBEH
NIpecLieHTbp, KOMTO Ch3ZlaBa MHTEepPHeT CTpaHMlla Ha MMUHHCTepCKU CBbBeT, M 3aroyBa Ja
CTPYKTYpUpa HH(OPMallMOHHUS TIOTOK, MOJaBaH KbM MeguuTe U obujecTBeHocTTa. Ha
KOMYHUKAL|MOHHUTE CIIeLIMa/IMCTH OT TO3U MPeCLIeHTHLp Ce Iaja 3ajadara fia Momyaspyusupar
KacoBara IpyBaTU3aLys, JUKBUAALMUATA HA CTPYKTYpPOOIIpeesAlly NpeAlpyusaTys B Lisjiara
CTpaHa, JeHOMHHALUsiTa Ha ObJArapckyd JieB. 3BeHaTa 3a BPB3KU C OOIeCTBEHOCTTa ca

perjiaMeHTUpaHU U 3aKOHOBO KaTo yacT OT o0I1iaTa af/MUHUCTPALISI.

Kakto mocouBa Pocen CTOSIHOB HSIKOM aBTOPU HapuyaT KOMILIEKCa OT yIpaBJeHHe Ha
KOMYyHMKAI[UsiTa MeXXJy T[IpaBUTEJICTBOTO W HETOBUsI eJieKTopaT ,,MH(pOopMal[MOHeH
MEHU/PKMBHT”, KaTo TYK BU3MpaT MpoLieCd U MpoLeypd upe3 KOUTO WMH(GOPMaLMOHHUTE
areHLIMY Ha MpaBUTE/ICTBOTO Pa3MpPOCTPAHSBAT OH3U BUJ UH(OPMALMS U TI0 OH3W BU/J| HAUMH,

I10 KOMTO MCKaT HUe Aa g Bb3IIpueMdame.

Tyk obaue e HeoOXOAMMO eJHO JOMbIHeHHe. Makap U TBbP/IEHUETO [ja € BIPHO, HaJTMUMeTo
Ha ,MHpOpMallMOHeH” B HaWMEHOBAaHWETO J[JOHSKBbJEe Orfpejens ,OorpaHHYeHUsITa Ha
uHctutyuoHanHus [1P. 3a pa3nuka OoT mapTUMHUS TYK €TUYHUTe TpaBu/a ca IMO-CTPOru U
MOXBATH KaTO AWPEKTHH TIOJUTUUECKH COTBCBHI[H, OUEPHSIHE Ha TIOJIMTUYECKUS TIPOTUBHUK U
SIBHU MaHUITy/alyy C (akTuTe ca HefonyCcTUMU. ChbBBPILEHO JPYT € BhIIPOCHT, Ue B HIKOU
ctyuan TIP  ekcrieptuTe, KOWUTO Ca OTTOBODHM 3a TIpe/laBaHeTO Ha CbhOOIIEHWeTO [0
o0IlleCTBEHOCTTa, He pasfosiaraT C Lsgata uHGoOpMalus, a caMmo C TMoAOpaHd OT

ynpasJ/isiBalUTe (haKkTH.

I[TspBUTe NpejnpueMauy ¥ PaXk/JaHeTo Ha YaCTHUTE areHIuu

OkoJsi0 1993 r. 3amouBa Beye 0Ch3HATOTO ThpCeHe Ha MpodecroHann3alys Ha MoauTHYecKaTa
KOMYHHUKalusi. B mo/siMThueckuTe cpeiu ce TIOSIBSBAT MbPBUTE ChBETHULIU 110 KOMYHMKALIWH,
YMSITO 33/laua e Beye He CaMo Jia oCpeIHAYaT C MeIUUTe, HO U Jla U3rpak/aT CTpaTernuecka
BU3UA 3a NMyO/MUYHOTO TIOBeJieHre Ha yiuziepute. [lapasieslHO C TOBa B CTpaHaTa 3aroyBar fa
JleliCTBAaT MeXX/[yHapOJHU eKCIepTH, JOHeCU KOHLIeMI[MUTe U MPaKTUKUTe Ha ChbBPeMeHHUs

nonmutuuecku I1P.

[TosiBat ce oduLasHO U TBPBUTE OBATAPCKY MpeATIpreMaul B cepaTa Ha KOMyHHUKALIMUTE —

Makcum bexap, dumutsp HaliseHoB - [Ixumu, [JuaHa [damsiHoBa, KouTo ocHoBaBar [IP
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areHljUM U BBBEX/AT 3alaJHUTe CTaHAapTH B YC/IyruTe 3a I[OJUTHYecka U KOpIiopaTUBHa
komyHuKalus. [Ipe3 Bropara mosioBrHa Ha 90-te roguHu nosmtudeckusT [P B Bbiarapus
3arouBa Jia Ce WHCTUTYLIMOHAIM3UPA KaTo caMocTosiTesieH cektop. ITpodecusTa mpugobusa
aTPAKTUBHOCT 3a >KYPHAJIMCTH, COLIMO0JIO3U, TIOJIUTOIO3U M eKCIIePTH OT Pa3InMuHu 00/1acTH,
KOWTO 00eJWHSIBAaT YCH/IUSTa CM B Ch3/laBaHETO HAa HOBaTa KOMYHHUKALIMOHHA WHJYCTPUS.
,JKypHa/lIMCTUTE He ca eJUHCTBeHaTa NpodecroHaiHa rpyna, KoATO eCTeCTBeHO HaB/K3a BbB
BPB3KUTe C 0OL[eCTBEHOCTTA: MMOMTOJIO3U, PEKIAMUCTH, COLIMO0JIO3H, TICUXOJI03HU... - BCUUKH
ecriepTy 1o my6/muHa peu ¥ HeBepOaHO MOBeJeHHe — HaMUpaT MSCTO B cdepara Ha I[TP“.
Bwripeku HapacTBalysi npoecuoHanusbM, ,,MIOJUTAYECKUST a3ap® B TO3U Mepuo/, OCTaBa
CUIHO (hparMeHTHpaH, a KOMYHUKALIMOHHUTE TPAKTUKU — Oesisi3aHy OT TIPeXOJHUSI XapaKTep

Ha JeMOKpaTU4YHATA KYJ/ITypad.

, ] IOJTUTUUYECKUSAT Ta3ap“ BCe olle ce ieJi 0 MapThiiHa JTMHUS, a KOMyHHUKAlMOHHATa OMTKa
Ce BOJM C eJIeraHTHO TIPUeMJIMBM CPeJICTBa: C/IOBECHU BHYIIEHMs, MeJJieH KOHTPOJI, CHMBOJIHO
HaaMolre. B To3u nepuos ce yTBbprKJasa U ejvH rapajgokc: ITP-bT ce Bb3mipuemMa KaTo Helrjo
Heo0OX0/IMMO, HO B CBIIIOTO BpeMe TI0Z[03PUTETHO — Helll0, KOeTO TPHB/IMYa UHTepeC, HO U Oyau

CKelITULH3bM.

EfHO OT K/ItoUOBHTE CHOUTHSI B TO3UW MEPHOJ, € Chb3/laBaHeTO Ha bbarapckoTo Apy»KecTBo 3a
BpB3KU C obmiectBeHoctTa (BABO) mipe3 1996 r. — opraHu3aiusi, KOTO TOCTaBsi OCHOBU Ha
npodecHOHa/THUTE CTaHZAPTH U JedUHMpa e€THUUHUS Kozekc B chepara. ToBa chbuTHe e
cBoeoOpaseH Mpar Me>X/y aMaThbOPCKUSI aKTUBU3bM OT HauasioTo Ha 90-Te roguHu Ha XX BeK

Y eKcriepTHaTa KoMyHuKalus ot XXI Bek.

[MpubausnTeHO MO CBILOTO Bpeme B Bbirapusi ce ¢gopmupar MbpBUTE COLIMOTIOTUUECKU
areHUuy, CrenuaaM3vupaHd B TMOJMTUYEeCKa KOMYHMUKALUSl, COLIMOJIOTMYECKM aHaau3 |
cTparernuecko rianupade. Cpef TX U3MbKBaT ,,CoBa Xapuc®, ,,Anda Pucspu®, ,,MeauaHa“,
Hlambn® u ,,Mapket JInHKC®. Te 3arousar ja npuiarat HayYHyd MeTOAU Ha COLIMOJIOTMYEeCKO
Mpoy4YBaHe, MJlaHMpaHe Ha IMOC/JaHUS U KPU3KMCHA KOMYHMKALMsl, 3aMMCTBaHU OT 3arajHu

MPaKTUKH U aJdlITUPAHHU KBM 6T:J'Il"apCKaTa MOJINTUYECKd pea/IHOCT.

ITonuTrueckuTe MapTUH pa3yMvTaT HAd TdKHMBd dIl'€HLIMHW HE CaMO 3a IMpeABapUTE/IEH dHA/IKM3 Ha

€/IEKTOPa/THUTE HarjldCh, HO U 3d Cb3/jdBaHe Ha LIIJIOCTHU KOMYHUKAIITMOHHU CTPATEIrNU — I/1360p
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Ha JIML{a, U3rpak/jaHe Ha UIMU/KY, BU3ya/lHa UeHTUUHOCT, CLieHapuH 3a fieb6aTu, TPeHUHTH 3a
nybnuuHo nosefeHve. TP areHuuuTe Cb3/jaBaT MbPBUTE KOHCY/ITAHTCKM €KWIH, KOMTO
U3MeCTBaT He(OpPMa/HUTe CHBETHULIM MW BbBEXKJAT IOHATHETO ,,KOMyHUKALMOHHA

eKcriepTusa‘.

ToBa e MOMEHTBT, B KOMTO KOMyHMKALMATa ce MpeBpbllla OT NpejjaBaHe Ha MH(pOpMaLys B
CTPYKTYypHpaHe Ha 3HaueHUsl. VIMeHHO areHLjuuTe 3aroysar ja ferHupar Te3u 3HaueHus upe3
Cb3/laBaHe Ha MOoIMTUYeCKH OpaH/i0Be U CTpaTernyecKo Mo3uijoHupase. [TosBaBa ce HOB THIT
TIOCPeAHUI MeX/y TO/JUTULUTe U OOIIeCTBOTO — TeXHOKpPATW, KOWTO W3IIOJI3BAT AaHHH,
cUMyaLuu U (hoKycC rpymn, 3a Jja yrpas/isiBaT Bb3IPUATHETO U peaklusTa Ha enektopara. C
BpeMeTO poJisiTa Ha areHL[MMTe HapacTBa /0 TakaBa CTeIleH, Ye B HAKOU Cly4yad UMEeHHO Te
[JUKTYBaT TOHA, eCTeTHKAaTa W MOBe/leHUeTO Ha KaHjujaTtuTe. ToBa e IpeloMeH MOMEHT 3a
Obarapckus nmonutrdecky [TP — Toii Beue He e camo pedieKC Ha KpH3a, @ METOAUYHO TUIaHUPaH

rnpounec ¢ AbJIr0OCpoOYHMU LeJIn.

[TosiBaTa Ha nonutruyeckus [1IP, mpeciieHTpoBeTe Ha UHCTUTYLIMUTE U ITbpBUTe YyacTHU [P u
COLIMOJIOTHYECKH areHIuyd obaye ca caMO YaCT OT MHTEPeCHHTe aclieKTH B Pa3BUTUETO Ha

KOMYHHKALIMOHHATA KdADTHHA U OTHOLLIEHUATA MEeXXAY IMOJIMTUKA U MeJHUN.

IIpomsaHaTa Ha 00IIeCTBeHHS, MeUHHHNSA M KOMYHHUKALUOHHUSA JTaHAmadT

Bpemero ot 1989 nmo 2000 r. ce xapakTepu3upa C pe3Kd MOJMTAUYECKH, UKOHOMHUUYECKU U
couMaaHu TpaHc(opmaluuy, KOWTO [0 TojissMa CTelleH OmpejensT M XapakTepa Ha
MoJIuTUYeckata KomyHuKaiusi. C ycTaHOBSIBAHETO Ha CBOOOJHM MeJUM W [1eMOKpPaTUUHH
MexaHu3mu 1pe3 90-Te ro/IMHYU MOJMTHYECKATa ClieHa B CTpaHaTta ce MpeHapek/ia U Beue UMa
He caMO yIipaB/isiBallld, HO U OMO3ML[Ysl, HOBU MapTUU W OT[e/THU MOJUTUYECKH JUL[a, KOUTO
MMaT Hy>X/la OT BUJIUMOCT, JIETUTUMHOCT U eCTeCTBeHO BjvsiHUe. [lapTuuTe, MOJUTUUYECKUTE
burypu — BCHUUKUA Te ce COMTBCKBAT C Hy)KJaTa OT TepCOHa/M3WpaHe Ha KOMYHUKALWSTA,
OTTOBOP Ha HOBUTE OYaKBaHWS Ha ayJAUTOPHSATA U JIoTUKaTa Ha Meguute. [lomutnyeckusr 1P
B bbarapus mocrerneHHO 3aroyBa Jjla Ce eMaHLMIIMpa OT IporaraHjHaTa CU TIpupoja U Bce

roBeye Bb3IpUEMa €/IeMEHTHU OT 3allaJHWU MOJEeJ/IN Ha HY6J'II/I‘-IHa KOMYHHKALIWA.

B Ta3su Beue HOBa U ,,KOHKYpPEeHTHa“ cpezia Ce ycellja BCe I0-0ce3aeMa HyX/a OT UsrpaxzjaHe

Ha pa3li03HaBae€M IMOJJIMTUYECKHU MMHK, OT YMEHHA 34 BOAEHE Ha Hpe,I[I/I360pHI/I KaMIIaHHH,
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0a3vpaHu Ha CbBPeMeHHM KOMYHUKAL[MIOHHW CTpaTeTHH, U OT aKTWBHA paboTa C MefuuTe U
obujectBeHOTO MHeHMe. [loMTHYecKUTe TMapTHM W JiMIlAa Beue KMaT HyXJa OT
NepCoHa/IM3MpaHe Ha CBOsATAa KOMYHUKALMs, ype3 KOeTO Jia Ce IIpeJCTaBAT He CaMO KaTo
TIPOBOAHUIIM HA WJer, HO U KaTo JIMYHOCTH C YOBEIIKO JiHlie, ¢ ObrorpadmuHa UCTOPHS, CBOM
CTW/I Ha IOBeJleHHe, 1[eHHOCTH, eMOLIMM U UYyBCTBa, C KOUTO Ja KOMYHUKUPAT CbC CBOUTE

n3buparesu.

Bcruko ToBa e CBbp3aHO KakTO C HOBUTE OUaKBaHUS Ha ayJUTOPUSATA, KOSITO Beue uMa JOCThII
J10 TIOBeUe W3TOUHMIIA Ha MH(OPMAILUs U TI0-aKTHUBHA POJIS B OOII[eCTBEHUS )KUBOT, Taka U C
JIOTUKaTa Ha MeuuTe — 0CODEHO Te/eBU3MSTA, KOSATO Hajara BU3YyaJHU U eMOL[MOHATHU
¢dbopmaru Ha npezictaBsiHe. U Taka [TP KoMyHMKalusiTa 3aroy4Ba /ja ce pa3BriBa KaTo aBTOHOMHa
npodecroHanHa TPAaKTUKa, Makap M CUJIHO TOBJMSIHA OT KOHKpeTHaTa I0/JMTHYecKa U

KyJITYpHa Ccpejia.

“Bceky MOJUTUYECKHU JTWJep JOHSIKb/e e 110/ Ha nonuthuecku PR. ToBa e mpoijec, B KOWTO
TTOJINTUYECKUAT JTUZIEp, U30011I0 BCEKH TTOJIMTHK, BCEKH UOBEK, KOWTO MCKA /la Ce 3aHMMaBa C
o01iecTBeHa IeHHOCT, Ch3HATETHO U3TPaXk/a CBOs IyOiueH oOpa3. B ToBa HsIMa HUILIO JIOIIIO.
Xopata UCKarT Jja BUAST eIH 100bp momthuecky oopas. He uckar Jja BUASAT HAITbJTHO peaTHUst
YOBEK C HETOBUTE CTPaXOBe, CbMHEHUS, TUYHHU ITPOOIeMU U T.H...VICKaT 1a BUAAT YOBEK, KOHTO
MO>Ke Jla UM CBBPIIN paboTa, MOJKe Zia TW BOJIU KbM IT0-CBETJI0 Ob/iellle, aKo MOTa /la U3M0/I13BaM

TOBA KJIMILIe.

[Tpe3 mbpBOTO AeceTunetye Ha AeMokpanusaTa (1990-2000) momutudeckust 1P 3arouBa f1a ce
BBb3MpHeMa He MPOCTO KaTo ,,FOBOPUTEJICTBO®, a KaTO CTpaTernuecka KOMyHHUKalusi, CBbp3aHa
C TUIlaHWUpaHe Ha KaMIaHWs, W3rpaxkJaHe Ha T[OJMTHUYeCKH o0pa3 W yIpaB/eHWe Ha
obmecTBeHOTO MHeHMe. [locTereHHO ce oyepTaBa M HOBaTa poOJisi Ha TMpecaralieTo U
KOMYHHUKAl[MOHHUSI €KCIepT C HW3MCKBAHMSATA 3a HOBU KOMIIETEHLMW: aHalu3 Ha
COLMONIOTUUeCKHA [JaHHU, Ch3[aBaHe Ha MeJUMHM CTpaTervy, KpPU3UCeH MeHUPKMBHT U

[MO3HdBdHE Ha INNCUXO0JIOTUATA Ha €/IeEKTOpaTa.

[TosTHYeckUTe NapTUX 3aroyBaT Ja U3rpakJaTrT BbTPELIHM KOMYHMKAlL[MOHHU OTZeH, a
HSIKOU JIOPU CTPYKTYPHUPAT LISTIOCTHU ,,MeuiiHY 11abose”. JIuricear siciu [1P ctpaTteruu, HO ce

3apaa KyaTypa Ha MyOJIMYHOCT, B KOSITO MeJUWTE 3ariouBaT /la MrpasiT K/IH4oBa pOJIs.
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OCHOBHM KOMYHHUKALIMOHHU KaHa/lyd CTaBaT MUTUHIWTe, BeCTHULMTe, yIUYHaTa arurarjusd,
KakTo M 6bp30 pa3pacTBalure ce eppHU U KabenHu TeneBusuu. [lapTuiiHUTE BECTHULM KaToO
SJeMokparus“ (oprad Ha C/IC) ce mpeBpbIIaT B CPeCTBO 3a MOOM/IM3aI[Ms HA efleKTopaTa, a
»24 4vaca“ u ,,Tpya“ BpBe)XJaT HOBa ’KaHpOBa U BU3ya/Ha [JUHAaMUKa B OTpa3sBaHeTO Ha
TOJIUTHKATa. BeCTHUIMTE TOBOPST Ha HOB €3HK, KOWTO Obp3a rmpeB3eMa ,,cTapaTa LIKoJa“ Ha
CTEePU/THO-TIPOTIaraHZHO 3ByYeHe, CTPaHULUTe MM Ca OTBOPEHM 3a IIMpoKaTa myOJMKa.
Paguoto Beue He e MOHOTOHHO IIPOINOBs/BaHe HAa HJeH, a TepeH 3a JUCIYTH, pa3/IuyHU
TMO3UL[UU U CBOOO/HO ,,IPSIKO BK/TIOUBaHe Ha Hapo/a B edup. [IpexoanusT rneproy e 6ensizan
OT KOJIM3UsI MeXK/ly CTapuTe TMpornaraHHy pedieKcy U Hy)K/JaTa OT JeMOKpaThueH Imy0miyeH

JMaJIoT.

B Havanoto Ha 90-Te rogvHy Ha MuHamusA Bek IIP uecto ce cBexzpa [0 )KypHa/IMCTUYECKU
BPbB3KH, JTMYHU TIO3HAHCTBA ¥ UHTYUTUBHO (hOpMY/IMpaHe Ha TOC/IaHus, Oa3upaHu MoBeue Ha

JIO3YHI'YM, OTKOJIKOTO Ha dHA/IN3UPdHd KOMYHHKALIMOHHA CTpATETrvs.

B kammnanusTa npe3 1990 r. C/IC cTbnBa M3LAI0 BbPXY MPUHLIMIIA Ha OTpULlaHKeTo: ,,Hue He

"(

cme!“, 6asupaHo Ha HeraTuBUTe, KOUTO ce HOcAT oT BCII 3a 6/m3koTO MUHano. ,,HoBuTe uzen
uzBat ¢ HoBu xopa“. ITo oTHoweHne Ha Obzerero C/IC pa3unTa Ha LJeHHOCTH KaTo cBobo/a,
LIaHC, cripaBedUBOCT. OTpuuanusaTa, usnosnssaHu or BCII, cbijo ca HacoueHu cpely
OTIOHeHTa. ,,HsiMa HOBHM X0pa, MMa Xopa ¢ rpeHamnucana 6uorpadus“. B3HC npaBu CbBBPILIEHO
pas/iMyHa KaMIlaHWsi, B OCHOBaTa Ha KOSATO € AO0CTOMHAaTa MCTOpUS U KOpPeHWTe Ha camara

napTus.

,MHOT000pa3reTo Ha JJaHCUPaHU Uled B Tpequ30opHUTe TIocaaHus ripe3 1991 r. He mocTtaBu
n3bupatenss mnpes u3bop Mexay Bb3rieau. PazgsoeHoto mpe3 1990 r. MUHAMO, SIPOCTHO
3a/laBaHMTe BBIIPOCU 3a OTTOBOPHOCTTA (3a MMHa/NOTO) M 3a upeHTMuyHocTTa (Kol Kol e)
M3rpaBuxa U3bupaTesisi O-CKOPO Tipe3 u300p Ha UeHTU(MUKALUS C TTOJIMTHUeCKU CyOeKTH, a

He C ugen‘

B kammnanuute npe3 1990-1991 r. MenuuTe WrpasT ABOMHA POJsi — OT e€HA CTpaHa Karo
TpuOyHa, a OT Jpyra — KaTo apeHa 3a COMbCHK Ha B3auMHU OOBHHeHMs. [lomMTHueckusT
JWICKYPC 3aroyBa /ja ce TiepcoHanm3upa. [IspBuTe TeneBU3NOHHM /1eb6aTH TIOCTaBAT HauanioTo

Ha 3pUTEeJ/ICKM OpPUEHTHPaH MOJIMTHYEeCKH AUCKYPC. OpaTopHTe BeUe He OBOPAT OT TpI/IGYHaTa,
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a mpe3 ekpaHsa. JIuricara Ha onuT obaue BO/IY 10 KAMITAaHWH, KOUTO Pa3ynTaT Ha Xapu3MaTUYHU

¢durypu (kato Kento JKese u [Terbp bepoH), HO He ¥ Ha ATOCPOYHO U3TPaXkAaHe Ha UMUJIK.

[MosiBsiBaT ce W TBpBUTE TIpeAU300OpHU KIMITIOBE, B KOWTO CHMBOJIMKATa Haje/isBa Haj
CbAbP)KaHUETO — CUHU BbJIHU, KUTHU T10J151, TTIOPTPpeTy Ha Bacun JleBcku. ToBa ca 1o-ckopo
KYJITYPHH KOJIOBe, OTKOJIKOTO KOHKDETHU MOJIMTUUECKHU TpeJioKeHus. Te 1e/saT Ja BHyLIAT
HaJleXx/1a U pefl, a He Ja rpejcTaBaT rnporpama. Kammnanuute ot 1991 r. ce BoAAT NpeguMHO C
XapTHEHW MaTepuasy, PaJuoIIOC/IaHus U YJIHYHA ChOpaHUs, HO UMEHHO ToraBa ce odopms

pa3bupaHeTo 3a Hy)K/laTa OT ,,/INile Ha KaMITaHUsITa“.

OT ryiegHa TOYKa Ha KaHpa, MOJIMTUYeCKUTe KOMEHTap! B LieHTpa/IHWTe HOBMHM 3arloyBar ja
ce TMpeBpPBIIAT B ,,TPUOyHa/ieH TeaTbp“ — MOJIEMUYHH, eMOL[MOHA/IHK, YeCcTo Oa3upaHu Ha
BHYyLlIeHUs. ToBa, KOETO AHeC HapyuuaMme ,niapTyeH [1P ripe3 »KypHa/iucTHKa®, ce 3apakja oLje
Torapa. Jlircara Ha OMUT B CTpaTernueckara KOMYHMKALMs BOJAU [0 XaOC B MOC/IAHUSATA,
nipeob/ia/ilaBaHe Ha JIO3YHIUTe U JIMUHWUTE HaraJKu. BBIIpeKu ToBa, TO3M eTarl e K/IF0UOB — TOU
OTK/IFOYBA HEOOXOJMMOCTTa OT TUIaHWpaHe, TapreTUpaHe W aflalTHpaHe Ha TOJUTUUYECKUTE

MOC/IdaHUA KbM pPA3/IMUHU ayAUTOPHUHN.

,JKaKBO J]a 1paBU YOBeK, KOWTO He e YCBOWJ JleMOKpaTUyHaTa Ky/ITypa Ha yyacTHeTo, HO ce
MHTepecyBa OT NOJIUTUKA? OTroBOPBT HA TOBA ITPOTUBOpeYUe e XapusMaTuuHuAT tuzep. Iloct-
KOMYHU3MBT OTKpPHMBa CBOsITa COOCTBEHa Bepcvsi Ha OoHamapTH3Ma — ChbiO3a Ha JiHjepa U
0OMKHOBEHHTe Xopa cpelly equTuTe”. IMeHHO TO34 ,,CTUM JOMUHKPA B KOMYHHUKAL[UsITa TIpe3

90-Te — MOMUTULIUTE TOBOPSAT KbM MacuTe, HO He B/IM3aT B peasieH uaor.

[TocTeneHHO HaB/iW3aT WU ejieMeHTU OT 3arnajHus 1P mozmen — kammaHuu C (OKYC BBPXY
JIMYHOCTTA, JIO3YHTH C MICUXO0JI0rMYecka HacoueHocT (,,3a HoBa bwarapusi®, ,,BpemeTo e Haiie“,
,HUe Tak cMe TyK"), u3rpakzaHe Ha meguitHM obpasu. IIpe3 1997 r. kammnanusTa Ha O/IC
M3I10/13Ba MHTEH3UBHO KOHLIeMLUsATA 3a ,,MopaseH pecrapt. [losBaTta Ha IBaH KocToB € ounia
1 KOCTIOM, B KOHTPACT ChC ,,CUBHS COLIMA/IUCT®, € ITbPBUST OMUT 3a Ch3HaTe/IHa CTU/IM3aLIYs Ha

nomMTrUYeck obpas. Possta Ha Bu3yanHus [1P Beue He e leKOpaTHBHa, a CTpaTeruuecka.

Makap ue KOMyHMKAL[UsiTa TIpe3 TO3W TepHOJ, e M0-CKOPO PeaKTHBHA, a He CTpaTernuecka,

MMEHHO TIIpe3 90-Te 3arouBa OCBb3HdBdAHETO, 4Ue Td He € [OOIIb/IHEHHWE, d CbPLEBHWMHA Ha
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nouTuKata. B mipeau3bopHara Kammnanus rnpe3 1994 r. moIMTHUeCKUTe CUIM OCh3HABAT, ye
neprogbT 1991 — 1994 roarHa C HeTOBUTE TIPOBA/IM He MOXKe IPOCTO /la Ob/le TIPUILIMBAH KbM
MUHaoTO (1944-1989 r.) uau KbM Hadya/loTO Ha mpexo/a cief ToTaiurapysma (1990-1991r.).
3a bpBU BT CJiefi eydopusiTa OT CBa/ISTHETO Ha e/JHOJIMYHATa BiacT mpe3 1989 roguHa ce
MosIBSIBA U COLMaZeH MecMMU3bM, OTYeTeH U OT COLMOJIOTMYeCKH IpoyuBaHus. Cropep
n3ciespade Ha HIIVIOM ot 1994 . moBeue OT 1MO/I0BUHATA OT ObArapuTe cMsTat, 4e paborara
Ha Map/aMeHTa e ,,TI0-CKOpOo W M3Isi/10 pa3pymmTtenHa“ (59% mpelieHsBaT Taka paboraTta Ha
pmenyratute ot BCII, 71% - wa CAC u 85% - na [IIIC). Ha3psiBa Heob6xomuMocCTTa
KOMYHMKaLusiTa C oOIecTBeHOCTTa U COOCTBeHHUsSI eyieKTOparT Ja Obge ToAuMHeHa Ha
OBATOCPOYHU IIe/IM, [a Tpacupa IbTsS KbM TIPOMsiHA B Haryacure, fa ObZe TIaHUpaHa
BHUMATEJTHO U Jla BbPBU Ipeu ChbOUTHSTA [la ce C/IyuaT, a He KaTO PeakLys U YeCTo HeyMes

OTTOBOp Ha Beye CbCTOA/IOTO Ce B IIOJIMTHUYECKATA peaTHOCT.

B To3u MefvieH U MOMMTHUYECKH KOHTEKCT 3aroyBar fia ce oopMsT U IIbPBUTE eJIeMeHTH Ha
yepeH [1P B mo/smMTHUeCKus )KMUBOT HA CTpaHaTa. B OoTChCTBHE Ha perysaiuu, ¢1abo eTUUHH
CTaHJAPTH M OrpaHUYeH OOIecTBeH KOHTPOJI BbPXY MeJuiiHaTa COOCTBEHOCT, KaMITaHUUTe
YyecTo Ce BOJASAT He CaMO upe3 apryMeHTW, a W 4pe3 Kommpomatu. EAuH OT mbpBUTe
emMO/IeMaTHUHY TIPUMEPH € C/TyuasT C daslimrBara napTuiiHa KHmkka Ha Ctedan CopusHCKU
(B-K ,,24 yaca“), pasnpocTpaHeHa C Lief Aa JUCKpeAUTHpa KaHauaarypara My 3a kmeT Ha Codust
ripe3 1995 r. ToBa Gese)ku HayasIOTO Ha TEHEHLIMATA MMOIMTHUECKaTa OMTKa /la ce BOJIU He

CdMO Ha I10JIeTO Ha UJeH, a4 XU Ype3 KOHTPOJI HA/| PeIlyTaludTd.

[TBpBUSAT yCIIeleH OMUT 3a CTPYKTYPHPaHa HeraTMBHA KaMITaHUs ce HabJII0/jaBa ChINO B Kpast
Ha 90-te. Torasa orpeziesieHH TOJIUTUUECKU CUJIY U3I0/I3BAT MeJUHMHO-IIOPBUKOBY MaTepUaiv
cpemty orioHeHTH. [losiBaBa ce T.Hap. ,, IIP Ha cTpaxa“ — mociaHusi, KOUTO LeJAT [Ja
JIeMOTUBHUpAT M30MpaTe/iMTe Ha MPOTUBHUKA Upe3 CKaH/aa WX KoMrpoMaT. VIMeHHO ToraBa

Obnrapckara my0/iMKa 3aroyBa Jia pa3ro3HaBa Me/IMMTe KaTo IMOJIMTHYeCKH Urpay.

PasrpblijaHeTo Ha MeJuiiHaTa cMcTeMa CbL0 BOJY A0 0(OPMSIHETO Ha ,Me[uiiHa apeHa“, B
KOSITO TOJIMTULMTE 3aroyBaT [ja Ce KOHKypHpaT 3a e(UpHO BpeMe, 3arjiaBusi U BHYLLIEHMUS.
[Ipyvmep 3a TOBa e BIUSHUETO Ha IpeJjaBaHeTo ,,Bcaka Henens® ripe3 paHHute 90-Te, KoeTo ce
npeBpbINa B TpUOyHa 3a (hopMHpaHe Ha 00I[eCTBEHOTO MHEHUE U Ch3/jaBaHe Ha TIOMTHUECKH

repov U dHTArOHUCTH. ITosiBaT ce yacTHUTE pagnuoOCTaHIIMH, T1Ipe3 1996 r. ce mosiBsiBa U IIbpBATa
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yy>XJeCcTpaHHa UHBECTULMS B IleyaTa — repmMaHCKaTa rpyndpoBka WAZ KymnyBa mpecrpyria
,168 yaca® , ctapTtvpa mbpBaTa yacTHa TeyieBU3us — 0TB, c aMepuKaHCKO pbKOBOACTBO. C
HaB/IM3aHETO Ha YY)KJeCTPaHHM COOCTBEHWIM B MeJUWTe W Ha/laraHeTo Ha TIpaBWIa U
peryianuy, BaJMJHU 3a CTapuTe JeMOKpaljuM, 3aroyBa IIpOMsHA U B IIOAXOAUTE Ha

nosmtudeckus [1P, kouto 1ie ce oueprasT siCHO B HauasoTo Ha X XI Bexk.

B 3akmoueHre Moxe Ja ce 0000IIH, ye TTOC/IeAHOTO JeceTusieTre oT XX BeK e Oesisi3aHo OT
3HAaUMMU COLIMATHO-UKOHOMUYECKM M TIOJIUTUUYECKA TTPOMEHH. Pa3posiBaHeTo Ha
TOJTUTUUECKUTE MMAapTUU U OyPHOTO pa3BUTHE HAa MeIUKMHUS T1a3ap MPeANOCTaBAT OTHOIIIEHUSATa
MOJIUTUKA — Me/IUM, KOWUTO TIPEMHHABaT OT IapajurMaTa Ha HajaraHe Ha MeAWWTe KaTo
,UETBbPTaTa BJIaCT* KbM MHCTUTYLIMOHA/IN3UPaHe Ui 60pba 3a KOHTPOJI BbPXY YIPaB/I€HUETO

Ha IpOoL|ecHTe.

3a mepuoja e Halb/HO Ba/MJHO TBBPJEHWETO, ue ,eJVWH OT ITbTHILATa Ha pa3BUTHE Ha
M3TOYHOEBPOIIeHCKUTe MeIUWHU CHUCTEMM Cjiefl KOMyHU3Ma e ,,KOHTPOJMpaHa, OrpaHruyeHa
KOHKYpPeHLIUs U ,3aBJjaJigBaHe Ha MeJUUTe OT IOJIMTUYeCKU U MKOHOMUYECKU UHTepecu‘.
VIMeHHO B Te3W TPOLeCH Ce BIKMCBAa WU HEOOXOJUMOCTTa OT HOB HAUMH Ha TOJIUTHUECKA

KOMYHHUKalus, oBe/a 0 pakiaHeTo Ha nosinueckus 1P y Hac.

Makap ue ITbpBOHAUA/IHO Ce Pa3BHBA Ha TIPUHIIMUIA ,,[ipoba-rpemnika“ ¥ TbKAaTyIeHKd MeX1y
MeXaHU3MMTe Ha TOTa/IMTapHaTa nporaraizia u 4y>XAuTe JeMOKPaTUUHU MPakKTUKU, [1P-bT Ha
MO/IMTUUECKUTe TapTuK (HapeueH oile napTueH [1P) usnpeBapBa BbB BpeMeTO U3TrpaXkJAaHeTo
Ha KOMYHMKAL|MOHHY 3BeHa Ha [IPaBUTeJICTBOTO WM T.Hap. WHCTUTyLuoOHaneH [IP.

XapakTtepHo 3a bbarapust B TO31 1epro/| e CMeCBaHeTO Ha /IBeTe POJIH.

Karo karanmusaTopu 3a pasBuTveTO Ha nomuthueckusi [IP BaugaT nosiBata Ha 4acTHUTE
areH1My 3a BPB3KHU C 00I1]eCTBEHOCTTA M COL{MOIOTUUECKUTE areHLMl, KOUTO B3aMO/elCTBaT
Y eJHOBPEMEeHHO C TOBA Ce KOHKYpHUpaT C IpecLlieHTpoBeTe Ha napTUuuTe U UHCTUTynmure. Ot
npeJUMHO peakTvBeH [1P-bT 3arouBa Jja mpuAo0OMBa XapaKTePUCTUKUTE Ha CTpPAaTernyeckH.
Toli Beue He e camo0 peh/ieKC Ha KpU3a, 8 MeTOIUYHO IJIaHUPaH MpoLeC C JbJATOCPOYHU LieJIH,
yreTo Mpo(eCcHOHATHO paBHUILe HENPeKbCHATO pacTe W e OCHOBaTa Ha pa3sBUTHETO Ha
Mo/IMTUYeCcKaTa KOMyHUKalus npe3 XXI Bek. AHa/IU3bT ouepTaBa Bb3HUKBAHETO U paHHAaTa
VHCTUTYLMOHaMMU3aLusl Ha rnomutudeckuss [P B Bwarapusi kato mporiec Ha Ipexof OT

HUMIIPDOBU3HPAHO ,,FOBOPI/ITEJICTBO“ KBbM CTpaTern4eCcko yripaBJ/IEHHWE Hd HY6J'II/I‘-IHI/I 3HaUeHHs.
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Pa3rpaHuueHueTo MeXzay MapTheH U UHCTUTyLMOHasleH [IP ce mposiBgBa He caMO KaTo
OpraHu3aljMOHHA pa3/vKa, a KaTo /Beé KOHKYPEHTHHU JIOTUKW Ha JIeTMTHUMHOCT, OTYeTHOCT U
eTWKa — ITbpBaTa OpPHEHTHMPaHa KbM MOOWIM3aLus U W300peH pe3ysraT, BTOpaTa KbM
MH(GOPMUPAHOCT, MPO3PaYHOCT U JBJATOCPOUHA [OBEPUTETHOCT. MeAUiHO-TIONMUTHYeCKUTe
oTHoleHus Tipe3 90-Te MpeMUHABAT OT aMOMIIUATA 3a aBTOHOMHA ,,UeTBbPTa BJaCT“ KbM (ha3u
Ha MUHCTPYMeHTa/u3alus U B3aMMO03aBUCHMOCT, KOETO yCKOpsiBa MpodecruoHamm3alusaTa Ha

KOMYHMKaI[MOHHAaTa (DYHKLMS U Hajlara HOBU CTaHZAPTH 3a MPaKTHKa.

EMnupuuHuTEe CBUETE/ICTBA 3a pOJISITA Ha TPeCCITy)KOuTe, MosiBaTa Ha KOHCY/ITAHTCKH H
COLIMOJIOTMUeCKY areHI[|H, KakTo 1 (popMupaHeTo Ha IpodecroHaIHU 00IIHOCTH (BK/I. eTUYHU
KO/IeKCH), TI0Ka3BaT, ue MoJuTH4YeckKusT [1P ce KOHCTUTyHMpa KaTo K/IOUYOB IMOCPeJHUK MEXIY
B/IACTTa, MeJJUUTE U TpaKaaHuTe. ChilleBpeMeHHO Hen30e)KHUTe HAlpPe)KeHUs] — CMeCcBaHe Ha
pO/A, KPU3WCHU eNu30/d, HATUCK BBPXY OOI[ECTBEHU MeJUH, HEraTUBHM KaMITaHUM —
MapKHpaT rPaHULUTe Ha JOMyCTUMOTO U OuepTaBaT He0OXOAUMOCTTA OT SICHU PeryaTUuBHU U
eTUYHU paMKH. B TO3M KOHTeKCT OBjrapckata crnelduka He OTMeHs YHUBepCATHHUTE
W3MCKBAHUSI KbM MyO/JMYHAaTa KOMYHMKALMS: TPOBEPUMOCT Ha (aKTHTe, OTUETHOCT Ha
WHCTUTYLIMWTE U NPeJBUIUMOCT Ha npoueaypute. CaefoBaTe/lHO YCTOMUMBOTO Pa3BUTHUE Ha
nonutudyeckusi [P MuHaBa 1mipe3 yKpernBaHe Ha WHCTUTYLIMOHA/NHHWS — KaraiuTer,
JVCLMIUIMHYPaHe Ha MapTUIHUTe MPaKTUKU U Cb3/laBaHe Ha Cpe/ia, B KOSITO CTpaTernyeckara

KOMYHHKAIHA C/TY>KH Ha HY6J'II/II—IHI/IFI HHTepeC, a He I'0 IoAMeHs.
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KomyHUKalyaTa B TieiuaTpUUHaTa prKa: MeXX/y TeOpUsiTa U
TpaBMaTa — €3UKbT KaTO MHCTPYMEHT 3a JIOBepue 1

BBb3CTdHOBABdHeE.

Kpemena KyHeBa

JOKTOpaHT, [JenapramenT Meauu u KomyHukauus, HBY

Pesiome: [loknadem aHaauzupa KOMyHUKAyusima 6 neouampuyHama 2puxca npe3
HanpedxceHUuemo Medxcoy meopemuyHume moodeau U pedaiHama npakmuka. Ha ocHosama Ha
Co8peMeHHU KOMYHUKAYUOHHU PAMKU U eMNnupuuyHu OaHHU om 0®12apcKusi KOHMeKCcm ce
pasenexcoa poasima HA e3uka Kamo Kaouoe ¢akmop 6 npexcussisaHemo Ha 6osnecmmad.
Ilokasea ce, ue pa3muHasaHemo MedxcOy meopus U NpaKmuka 600U He camo 0O
UHpopmayuoHHu degpuyumu, HO u 0o cheyuguuHa ¢popma Ha mpasmamuzayusi, c8b6P3aHA C
HAYUHA HA KOMYHUKUpaHe. B mo3u KOHMeKCm e3uKsm ce KOHUenmyaausupa Kamo
e0HOBDEeMEHHO UHCMpYMeHm 3a u32paxcoaHe Ha 0doeepue U nomeHyudaeH U3MOUHUK Ha
HanpesiceHue, KOemo Nocmagsi KOMyHUKayusima 8 yeHmspa Ha pa3bupaHemo 3a KauecmeeHda

neouampuyHa 2puxcd.

Knwouoeu dymu: neduampuuHa 2pudica, MeOUuyuHCKa KOMyHUKayusl, e3uk, dogepue, mpasmada,

JleKkap—nayueHm KOMyHUKayust

Abstract: This paper examines communication in pediatric care through the tension between
theoretical models and clinical practice. Drawing on contemporary communication
frameworks and empirical data from the Bulgarian context, it explores the role of language as
a key factor in shaping the experience of illness. The analysis shows that the gap between theory
and practice leads not only to informational deficits but also to a specific form of trauma related
to the way medical information is communicated. In this context, language is conceptualized
both as a tool for building trust and as a potential source of additional distress, positioning

communication at the core of understanding quality in pediatric care.
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YBoa:

KomyHuKalusita B 3/ipaBeoria3BaHeTo TPaJULIMOHHO Ce pa3rjieXkza KaTo CbIIbTCTBAIL] eJleMeHT
Ha KJIMHUYHATa JIeWHOCT, a He KaTo HellHa CTPYKTypHa 4acT. B meauaTpuuHaTa rpuka ToBa
pa3bupaHxe e olije MO-TPYAHO 3alUTUMO. MeANIIMHCKOTO B3aUMO/IeHCTBHE He Ce OCBII[eCTBSIBA
eZIJMHCTBEHO MeXXJy JieKap U MaljueHT, a B paMKUTe Ha TpUaza — jieKap, ZieTe U pOAUTEJ, B KOATO
KOMYHHUKaIMsITa KOOPJJMHHPA OUaKBaHUsl, MHTEPHpeTHpa PUCKOBE U pery/jvpa eMOLIMOHATHU

peakiuu.

B yTBBpAEHUTe MOZAenM Ha MeAWLIMHCKA KOMYHHMKALMsi Ta3d poOJisi e sICHO pas3ro3Hara.
W3cnenBanusita Ha Roter mokasBaT, ye HAUMHBT Ha B3aUMO/IeHICTBHE MeX/Y JieKap U MalldeHT
vMa TpSIKO OTpaKeHue BbPXY KJIMHUYHUTE pe3y/TaTy U MoBejeHHeTo Ha nainueHTa (Roter &
Hall, 2006). ITogo6Ha sioruka ctou U B ocHoBaTa Ha Calgary—Cambridge mogena, KoiTo
pasriexza MeAWLMHCKAaTa Cpellla KaTo CTPYKTypUpaH KOMYHHKAL[MOHEH TIpoLec — OT
W3rpakJjaHeTo Ha BPh3Ka /10 ChbBMECTHOTO ¢opMy/ivMpaHe Ha IiaH 3a febictBue (Silverman,
Kurtz & Draper, 2013). B To31 cMUCBHJT KOMYHHKALIMSATA He MPU/PY>KaBa JIeueHneTo, a peaaHo
ro cTpyktypupa. Ta3u repcrekTuBa ce MOTBbPKJaBa U B pbKOBOACTBOTO Ha Texas Children’s
Hospital, kbZieTo KOMyHUKaLUsITa e AedrHUpaHa KaTo OCHOBEH MHCTPYMEHT Ha MeJJULIMHCKAaTa
MpakTHKa — He caMO 3a TipeflaBaHe Ha MH(OpMaLKsi, HO W 3a U3rpa)kaHe Ha JOBepue U
n3passBaHe Ha emnatus (Palazzi et al., 2024). B neauaTpuyHusi KOHTEKCT TOBA MpeArio/ara
e/IHOBPEMEHHO aJipecrpaHe Ha pa3/IMuHY HUBa Ha pa30upaHe U BK/IIOUBaHe Ha MOBeue OT eIuH

YUaCTHHK B IIpoLecCa.

Ha To3u ¢oH emnupuuHWTe [aHHM OT bbarapus ouepraBaT OTYeT/JMBO pa3MHHaBaHe.
Nscnepsanusita Ha PoHpanv ,,/JaHasg® nmokassar, ye KOMyHUKAaLMATa 4eCToO ce pefyLypa 0
(bparMeHTHpPaHO TIpe/jlaBaHe Ha WHGOPMaLIYs, TIPU KOETO JIUMCBAT 00siCHeHWe, Ba/liupaHe Ha
eMOLIM1Te U peasHO BK/IOUBaHe Ha poautenuTe (CtateBa & [lonoB, 2024). ToBa pa3MrHaBaHe
MOCTaBsl BBIPOCA He TOJIKOBA 38 HA/JMUMETO HAa TEOPETUYHMU MO/ie/M, KOJIKOTO 3a TSIXHara
TPUJIO’KMMOCT B KOHKPETHUSI KOHTeKCT. B TO3M CMUCBHI KOMyHMKalysATa B TeJuaTpUYHAaTa

prXKa MOXe [1d 6’1)/:[8 pasriiexxiaHa KaTO COLjha/IHA ITPAKTHKA, B KOATO €3UKBT HE CAMO OITMCBA
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MeJMLIMHCKaTa peajHOCT, HO M yuyaCcTBa B HEWHOTO IIpeXUBsBaHe, a OCBEH TOBa Karo

BB3MO’KHOCT /la peAyLiipa HeCUT'yPHOCTTa WM Jia s 3aIbJI00YH.

TeopeTHuHa paMKa: KOMyHHUKAIUATA KaTO YacT OT JieueOHHUs MPOoIec

B pamkuTe Ha CbhBpeMeHHaTa MeJWULIMHCKA TeOpUsi KOMYHHKALUsiTa IIOCTeNeHHO Cce
YTBBP’K/aBa KaTO ChLeCTBEH e/leMeHT Ha KJIMHUYHUA TIPOLieC, a He KaTO HEerOBO ZI0ITb/IHEeHKe.
To3u npexos e CBbp3aH C pa3BUTHETO Ha patient-centered 1mojxoja, KOWTO IMOCTaBsl aKLeHT
BbPXY TIPE>XUBSIBAHETO Ha MaljieHTa U HeroBOTO yuacTve B jeueHueTo (Stewart et al., 2000;
Epstein & Street, 2011). B T0o3u KOHTEKCT KOMyHUKALUsITa Ce pasrjex/a KaTo MeXaHU3bM,
ype3 KOWTO Ce OCBILECTBSIBAaT K/JIHOUOBM KOMIIOHEHTHM Ha MeJWLIMHCKaTa I'pU)Ka, a UMEHHO
cbOupaHe Ha WH(OpMaLUs, M3rpakJaHe Ha [JOBepHe M ChbBMECTHO B3eMaHe Ha pelleHws.
WN3cnenBanusiTa nokasear, ye MO-BUCOKOTO KaueCTBO Ha KOMYHMKALMATA € CBbP3aHO C IO-
no0po TpuabpKaHe KbM TeparvsTa, T0-BUCOKA YAOBJIETBOPEHOCT Ha TMal[UeHTUTe U

noo0peHu 3apaBHU pe3yaTatu (Stewart et al., 2000; Street et al., 2009).

EmmmpuunuTe anam3u Ha Debra Roter v Kosiery JOMBbJHUTETHO TMOKa3BaT, ue Pa3/In4yHUTe
KOMYHMKAI[MOHHHA CTWIOBe B JieKap—TlallUeHT B3avMOJEMCTBUETO BOJAAT 0 pa3vuus B
MOBe/IeHHeTO Ha MallMeHTUTe, BK/IIOUMTEHO B CTeTeHTa Ha J0Bepre U aHTaKHUPAHOCT KbM
neuenueto (Roter & Hall, 2006). ToBa rocraBs KOMyHHUKalUsiTa B MO3ULUsATa Ha (akTop C
MPSIKO KTMHWUYHO 3HadeHue. [Togo0OHa KoHLenTyanmu3auus e cucremaru3upada B Calgary-
Cambridge Model, koliTo omucBa MeAMLIMHCKaTa Cpellla KaTo IOC/efoBaTe/ieH MpoLiec,
BKJTIOUBAIL| U3rpa)k[jaHe Ha BPb3Ka, ChOMpaHe Ha WHGoOpMalys, 00siCHeHHe U TlaHupaHe. B
TO3W MOZe/T KOMyHHWKAlUsiTa He € OTAe/ieH eTarl, a paMKa, KOSTO CTPYKTypupa LisiIoTO

B3aumogeiicteue (Silverman, Kurtz & Draper, 2013).

OcobeHo BakHa B Tas3W paMKa e poJjisiTa Ha e3uka. Tol He C/Iy)kKu camo 3a IpeJlaBaHe Ha
vH(OpMaIys, a yyacTBa B HauMHa, M0 KOMTO camara MeJMLIMHCKAa peajHoCT ce pa3bupa ot
nanueHTa. /JaHHM OT M3C/le[BaHMs T0OKa3BaT, ue 0py (hOpMyJ/MpOBKaTa Ha BBIIPOCUTE U
00sicHeHHsITa MOXKe [a TIOB/IMsie BbPXY TOBA Jla/iv TAl[MeHTUTe 1ije U3pPa3sT NPUTeCHeHusITa C1
Y Kak Ille MHTepripeTupar cbcrosinueTo cu (Heritage et al., 2007). B To3u cMUCBHJT €3UKBT He e

HeyTpaJsieH, a UMa MpsiKa poJisi B CTPYKTYpPUpaHeTO Ha KOMyHUKaLUsATa.
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B nepuaTtpryHarta rpuka TOBa IMOCTaBsl JOMbIHUTETHU M3UCKBaHUSI KbM CaMusl e3uK. Toi
TpsibBa Jja O6b/ie eJHOBpeMEHHO pa30upaeM, AOCTAaTbUHO TMperu3eH U chobpa3eH C pa3TuuHU
MepCreKTUBU B paMKUTe Ha e[iHa U Cbhllla cuTyanus. [IpakTuyecku ToBa 03HauaBa, ue ejHa U
cblla WHGpOPMAIMs uyecTo ce ,IMpeBeXAa“ Ha pa3MWyHd HUBa — 0e3 [a ce TPOMeHs
CbZ'bP’KaHUETO U, HO C OIJIefl Ha TOBa Kak Iie Obje Bb3mpuera. VIMEHHO B TO3U TIPOLiEC Ce
OTKpHMBA U PUCKBT OT Pa3MUHAaBaHe MeX/y MeJUIIMHCKOTO 3HaueH’e U HeroBoTo pa3bupaHe OT
cTpaHa Ha ceMeiictBoto (Palazzi et al., 2024). PvkoBojicTBoTO Ha Texas Children’s Hospital
MOCTaBs aKLIeHT He TOJIKOBa BbPXY CaMOTO Ha/iMure Ha KOMYHUKaLMsi, KOJIKOTO BbPXY HauMHa,
10 KOMTO TS Ce OCBIIEeCTBsIBA — KaTO TPOLieC, KOWTO M3UCKBAa Ch3HaTesleH M300p Ha e3WK U
BHMMaHMe KbM peakLMWTe Ha MalyeHTa U HeroBoTo ceMeiicTBo. ToBa usmectBa (hokKyca OT
KOMYHUKAI[UsITa KaTo AajleHOCT KbM KOMYHHKAIUsATa KaTo MpaKTHKa, KOSTO TPsiOBa Zia Obje

W3rpakJaHa U Moj bp)kaHa B paMKUTe Ha BCsIKa KOHKpPeTHa Cpelia.

Pa3svuHaBaHeTo MeXAy Mo/ie/1 ¥ MPaKTHKa: KOMyYHUKAIUATAa KaTo U3TOYHMK Ha TPaBMa
Hanvurero Ha yTBBPJeHU KOMYHHKAL[MOHHU MOZIe/I He TapaHTHPa caMo TI0 cebe CU TAXHOTO
MpUWIOXKeHHe B K/IMHMYHATa MpakKTHKa. JJaHHUTe MoKa3BaT yCTOMUMBO pa3MHWHAaBaHE MeXIY
HODMaTUBHWTE W3WCKBaHUS W peajHOTO MeAuLMHCKO B3aumogeiictBue (Epstein & Street,
2011; Street et al., 2009). ToBa pa3MyHaBaHe Haii-ueCcTO He Ce H3pa3siBa B OTChCTBHE Ha
KOMYHUKAI[Usi, a B HEMHOTO peaynupaHe A0 (yHKIHMOHasieH oOMeH Ha HWH(OpMaLus.
CbIIleCTBeH acIieKT Ha TO3H ITpobJieM e, ue KOMYHHUKAIL[MOHHUTe 3aTPy/IHEeHHSI YeCTO Bb3HUKBAT
He Ha HUBOTO Ha ChbpP)KaHHWETO, a Ha HUBOTO Ha ()OPMYJIMPOBKAaTa, KaTO HAUMHBT, M0 KOMTO
Cce 3a/]aBaT BBIIPOCH MJTH Ce CTPYKTYPHUpaT O0OSICHEHUSTA, MOYKe [la OTPaHUUH WK Zia Pa3lliipu
BB3MOXKHOCTTA 3a CIoie/isiHe OT cTpaHa Ha maiueHTa (Heritage et al., 2007). B To3u cMuchba
e3MKbT He e HeyTpajJieH KaHal, a (akTop, KOWTO oripejensi TPaHULUTE Ha CaMOTO

B3aHMOAEﬁCTBHe N KIIMHUYHU DE3YJ/ITaTU.

B Obarapckuss KOHTEKCT TOBa Ce TIPOSIBSBA B TIOBTapsAIM Ce CUTYalL[UH, TIPH KOWUTO
MH(OpMaIMsATa 0CTaBa UaCTUYHO Hepa3bpaHa WY ce MHTepIIpeTHpa 3BbH ITbPBOHAUA/THOTO U
3HaueHue. JlaHHUTe OT JOKJaA, U3roTeeH 3a PoHzauus ,/laHaga®, rokassar, ue juricara Ha
obsicHeHMe M Ha IpoBepKa 3a pa3bupaHe uecTo ce Bb3IMpHeMa KaTo (opma Ha JuCTaHLWs
(CrareBa u [IozmoB, 2024). Taka mpobieMbT He ce M34epriBa C Ka3aHOTO, a BK/IIOUBA U TOBA,
KOEeTO OCTaBa HEM3SICHEHO B paMKHTe Ha cpemjata. TyK ce OTKpOsiBA M TIO-bJIOOKO

pPa3MHHadBdaHe, KOE€TO € MeXAy MeAWIMHCKATd JIOTMKd Hd TIPpelU3HOCT W IIdlUEeHTCKATa
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HEoOXOAMMOCT OT CMUCH/I. KoraTto e3uKbT OCTaBa B paMKHTe Ha CreL[UaJTu3upaHusi PeTUCThbp,
TOM 3ara3Ba CBOsITa TOYHOCT, HO TyOU CBOsiTa IOCTBITHOCT. TOBa BOJU [0 CUTYaL[UH, B KOUTO
MeJMIIMHCKOTO ChoOIIeHre e (opmMaiHO KOPeKTHO, HO MpaKTHUeCcKH Hepa3oupaemo (Street et
al., 2009). B meguaTpuuHaTa TpPWKa TO3U e(eKT TpUoOMBa [JOITBJIHUTETHO 3HAueHHe.
Pa30bupaHeTo He e MHAWBHAYa/EH aKT, a IPOLiec, KOWTO Ce Pa3BMBa B paMKHTe Ha CEMEHCTBOTO.
Poputensit vHTeprnperupa u mnpedopMynvpa HH(OpMaLMATa, KOETO O3HauaBa, uye BCsKa

HesICHOTa Ce MpeHacs W TpaHcdopmupa B CjejBall] eTar Ha KoMmyHuKanusTa (Palazzi et al.,

2024).

B TO31 KOHTEKCT MOXe Jia Ce HarpaBU pa3rpaHUueHre MeXy MeJUIIMHCKOTO ChOuTHe U
HEroBOTO KOMYHUKALIMOHHO TpeXuBsiBaHe. /JoKaTO MbPBOTO ce ompefenis OT K/IWHUYHUTE
riapamMeTpH, BTOPOTO ce (popMHpa OT HauMHa, MO0 KOWTO MHMOpMalusiTa e rnojgHeceHa. ToBa
T03BOJIsSIBa TPaBMara Jia Ob/ie pas3rieZiaHa He CaMo KaTo C/IeACTBHe OT 3a00JIsBaHeTo, a U KaTo
pe3ysiTaT OT pa3MHHABaHETO MEXIYy MeAUIMHCKOTO 3HaueHWe W HeroBoTo pa30bupaHe.
EMnupuuHuTe M3c/ieiBaHUs [10Ka3BaT, ye JIMIcaTa Ha eMIaTUueH OTTOBOP ¥ UTHOPHPAaHeTo Ha
eMOL[MOHA/THHATe CUTHA/IA BOASAT /IO HaTpPyIiBaHe Ha Harpe)keHWe U OTc/iabBaHe Ha ZIOBEPUETO
B MeAMLIMHCKOTO B3auMozelictBre (Suchman et al., 1997). B mo-1mmpok 1i/1aH ToBa ce CBLP3Ba
Y C TOBMILEH PUCK OT KOHGIMKTU M TipaBHM criopoBe (Levinson et al., 1997), koeto

noayepTaBd, 4e KOMYHUKALIUATA MMd HE CaMO K/JIMHUYHO, HO U CUCTEMHO 3HA4Y€HUe.

ChbllleBpeMeHHO Te3W TPOLIeCH He MOorarT fia ObJjaT pas3r/ieXXJaHW W3BbH YCIOBHUSTA, B KOUTO
BB3HUKBAT. OrpaHUUeHOTO BpeMe, BUCOKaTa HaTOBAapeHOCT U JIUTICaTa Ha CUCTeMHO obyudeHue
M0 KOMYHUKALMsl Ch3ZiaBaT Cpefia, B KOSATO KOMYHHKAIUsTa Ce CBUBA /0 HEOOXOAUMHUS
MuHUMyM (Epstein & Street, 2011). B To3u cMUChI pa3MUHaBaHETO MeX/y MO/e/ U MpaKTHKa
He e caMO pe3y/TaT OT MHAUBHJYa/ieH Ae(QUIUT, a OT CTPYKTYPHO OrpaHUuYeHUe, KOeTo 0

rojisiMa CTerieH orpenesid rpaHuiyTe Ha Bb3MOXKHOTO BBEII/IMO,Z[QI‘/JICTBI/IE.

CucremMHHM ()aKTOpPH ¥ OrPaHHUeHHs HA KOMyHUKaLUSATa

AHanmu3bT Ha KOMYHUKALIMOHHUTe JAe(@UIMTH B TMeAvaTpUyHaTa IPU)KAa U3WCKBA TAXHOTO
pasrjiexxjaHe B MO-IIUPOKUS MHCTUTYLIMOHA/IeH U OpraHu3alluOHeH KOHTEeKCT, B KOWTO Te
Bb3HUKBAT. Peauila u3cieABaHUsS TOAuUepTaBaT, ue KaueCTBOTO Ha JeKap—TaljueHT
KOMYHHMKaI[UsiTa He e eZJMHCTBeHO (DYHKI[MSI Ha UHAWBU/Iya/IHUTe YMEHUsl Ha MeJULIMHCKUTe

CIieniajncTu, a ce (i)OpMI/Ipa B PAMKUTE Ha CTPYKTYPHH YC/I0BHA, KOUTO MOI'dT KdKTO [Ja A
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ro/iriomMarar, Taka u jja s orpaHuuaBart (Epstein & Street, 2011; Street et al., 2009). Eaun ot
K/IFOUOBUTE (DAKTOPU € BPEMEBUSIT HAaTUCK, XapaKTepeH 3a CbBPeMEHHUTe 3/paBHU CUCTEMU.
OrpaHU4YeHOTO BpeMe 3a KOHCY/ITal[|si U He0OXOJUMOCTTa OT eJHOBPeMEeHHO H3ITh/IHeHHe Ha
MHO>KeCTBO K/IMHUYHU U aJMUHUCTPaTUBHY 3a/jaul BOAAT [10 pefiyLiipaHe Ha KOMYHHKaLUATa
[0 HeliHUs (PyHKLMOHANIeH MUHUMYM. B TakvBa yC/I0BHSI IPUOPUTET Ce JjaBa Ha ChOMpaHeTo
Ha K/IMHWYHO peJieBaHTHa MH(OpMalLYs U B3eMaHeTO Ha pellleHus, [JOKaTO MpOLiecu KaTo
W3sICHsIBaHe Ha pa30upaHe, BaiMpaHe Ha eMOLIUM U U3TrPakKiaHe Ha BPb3Ka OCTaBaT Ha 3aJieH
raH (Silverman et al., 2013; Palazzi et al., 2024). To3u niporjec Moske 1a 6’b/je UHTEPIPETHPAH
Karo ¢opMa Ha CTPYKTYpPHa peAyKLMs Ha KOMyHMKalUsATa, NpPU KOATO TS Ce CBeXzAa [0
WHCTPYMEHT 3a chOMpaHe U rpejaBaHe Ha MH(OpMaLs, a He ce pealu3upa KaTo ITbIHOLIEHeH
esieMeHT Ha jieueOHUs riporjec. [Togo6Ha pefyKuust He e pe3y/TaT OT JIMTICA Ha 3HaHUe 3a
3HaueHMEeTO Ha KOMYHHUKALUSTA, a OT HeChOTBETCTBUE MeXXAy HOPMaTUBHUTE W3WCKBAHUS U

peaslHUTe yC/JIOBHA Had pa60Ta.

JombaHuTesieH pakTop e OrpaHMueHOTO PUCHCTBHE HA CUCTEMHO 00yUeHHe 110 KOMyHHKaLMs
B MeJMLIMHCKOTO 0Opa3oBaHMe, KOETO UecTO BOJM [0 Bb3IPHEeMaHeTO M KaTo BTOPUYHO
yMeHue, a He Kato npodecronanHa komreteHTHOCT (World Health Organization, 2013). B
MeXXyHapoZieH KOHTeKCT KOMYHUKAL[MOHHUTe YMeHUs Ce MperofaBar U OLjeHsiBaT KaTo uacT
oT npocdecroHanHaTa MOArOTOBKA Ha JieKapuTe, BK/IIOUUTETHO Ype3 CTPYKTypHUpaHUu MOJeny
karo Calgary—Cambridge (Silverman et al., 2013). B 6barapckara npakTyka 1mojo0eH moaxo/,
oCTaBa OTpaHWYeH, KOeTO BOJY /I0 Bb3IpUeMaHeTO Ha KOMYHMKalUsTa KaTo ,,eCTeCTBeHO"
yMeHHe, pa3BMBAaIll0 Ceé B XO0Jja Ha TMpaKTHMKaTa, a He KAaTO KOMIIeTeHTHOCT, WM3MUCKBalla
1jesleHacoueHo oOyueHre U pedieKcusi U TOBa Ch3ZaBa MapajokcanHa cutyanus. OT efgHa
CTpaHa, ChBpeMeHHaTa MeJJULIMHCKA TeOpHsl ¥ Me>KAyHAPOAHUTE CTaHJAPTU MOCTABAT BUCOKH
M3MCKBaHUSI KbM KOMYHMKAalMsATa KaTo 4acT OT KauecTBeHaTa IpuKa, a OT Jpyra CTpaHa,
opraHu3saljioHHaTa cpejja ¥ oOpa3oBaTe/SHUTe TPAKTUKU He TpeoCTaBsAT HeoOXo[uMuTe
pecypcH 3a TSIXHOTO NocTurase. B pe3synraTt ce opmupa ycToiiurBa Npomnact Mexzay TOBa,
KOeTO Ce OuakKBa OT MeJULMHCKUTE CIelUanrCTy, ¥ TOBa, KOETO e TIPaKTHUeCK! Bb3MOKHO B
paMKHTe Ha cucTemMarta. B TO3M KOHTeKCT KOMyHUKALIMOHHUTe AedULIUTH He cyiefiBa a Obaat
VMHTeprpeTUpaHu eJMHCTBEHO KaTO WHAMBU/yasleH HeyCIiexX, a KaTo CUMITTOM Ha TMo-AbJI00KO
CTPYKTYPHO Hampe)keHWe M HaTpymnBaHe. ToBa Harpe)keHHe ce TMposBsiBA OCHOBHO B
HEBb3MOXKHOCTTA 7la Ceé WHTerprpaT KOMYHHMKALIMOHHUTE MOJENN B peajHaTa MpaKTHKa,

BBIIPEKHU HA/IMUMETO Hd JOCTATHBUYHO [J0KAa3aTe/ICTBA 3d TAXHATA e(i)EKTI/IBHOCT.
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OTTyK npoM3THYa U TMO-IIMPOKUAT H3BOJ, ue TMoAoOpsBaHeTO HAa KOMYHHKAlUsTa B
nejyaTpuyHaTa Tpka He MOXKe Ja ObJe MOCTUTHATO eJUHCTBEHO upe3 IOBUIABaHe Ha
VH/MBUyalnHUTe yMeHUsA. TO M3MCKBa MPOMsHa B yC/IOBUATa, IIPU KOUTO Te3U YMeHHs ce
IpuJlaraT, BKJ/IIOUMTENTHO OpraHM3allMOHHM, o0pa3oBaTe/lHW M Ky/ATYPHM (DaKTOPH, KOWUTO

oripefie/iaAT MACTOTO Ha KOMYHHKAIUATA B MeIUIIMHCKATA ITPAKTHUKA.

E3MKBT KaTo HHCTPYMEHT 3a /i0BepHe U Bb3CTaHOBSIBaHe

Jopu B yc/10BUsl Ha OrpaHUYEHO BpeMe M BUCOKAa HaTOBapeHOCT, KOMYHMKaL[MsATa 0CTaBa ejHO
OT MaJIKOTO TPOCTPAHCTBA, B KOUTO MeAMLIMHCKATa Cpellja MOXKe 1a ObJie ,,[ipeHacTpoeHa” oT
rJie[Ha TOUKA Ha TallMeHTa ¥ TOBa He 3aBHCH TOJKOBA OT obeMa Ha MH(pOPMAaIHsTa, KOJKOTO
OT HauMHa, M0 KOMTO TS Ce BbBeXK/Ja M paMKupa B pa3roBopa (Street et al., 2009). KntouoB
MOMEHT TYK € He caMO HaJMuMeTO Ha eMraTus, a HeliHaTa e3nKoBa KOHKpeTu3alus. Korato
eMOLIMOHA/THOTO ChCTOsIHME Ob/le Ha30BaHO, TOBA INMPOMEHsl XO/a Ha B3aUMOJEMCTBHETO U
Ch37laBa yCJIOBUS 3a M0-aKTHBHO ydactve (Suchman et al., 1997). B neguaTpuuHUsi KOHTEKCT
TOBa M3UCKBAa eJHOBPEMEHHO aJpecUpaHe Ha MpeKMBSIBaHUATA Ha POJUTENI U Ha JeTeTo,
KOWTO 4eCTO He ChbBIAJaT M Ce U3passBaT M0 pasiuyeH HauuvH. TyK Bb3pacTTa Ha JieTeTo ce
OKa3Ba chbiecTBeH ¢akTop. [Ipu mo-mankure Aelia pa3dbrMpaHeTo Ha MeJULIMHCKATa CUTYaLyst
€ OrpaHMYeHO M KOMYHHMKAlMsATa TpeMHWHaBa OCHOBHO Tpe3 pOJWTe/is, HO BBIIPEKU TOBa
HauMHBT Ha FOBOPEHe, TOHBT, U300pPBT Ha JyMH, HeBepOa/HUTE CUTHAIM, OCTaBa 3HAUWM 3a
yceliaHeTo 3a curypHocT. C HapacTBaHe Ha Bb3pacTTa [IeTeTo 3arouBa Jia U3rpakia COOCTBEHO
pa3bripaHe 3a C/yuyBalllOTO Ce, KOeTO M3UCKBa IMOCTeNIeHHO BKJIHOUBAHE B pasroBopa upe3
aZlanTUpaH KbM Bb3pacTTa e3uK. B MpOTHMBEeH cayuali Bb3HMKBA pa3MUHaBaHe MEXy

TIPe)KUBSIBAHETO Ha JIeTETO U rpejocTaBeHOTO 0bsicHenue (Palazzi et al., 2024).

[NapanenHo c¢ ToBa, pa3bupaHeTo He MOXKe Jla Ce TpyMeMa KaTO aBTOMaTUueH pe3yJsTaT OT
o6sicHeHHeTO. JlaHHM MOKa3BaT, ue MalueHTHuTe YecTo He JopMyirMpar BBIIPOCH, JOPY KOTaTo
He ca pa30pany Hamb/IHO MH(OPMAIMATa, aKO KOMyHHUKAL[MsITa He Ch3/laBa YCJIOBHS 3a TOBA
(Heritage et al., 2007). B neguaTpruHaTa rpy>ka ToBa Ba)kKu B Ol1le 10-T0/IsiMa CTelleH 3a Jelara,
MpU KOUTO Hepa3bMpaHeTO YeCTO OCTaBa Heu3pa3eHO. B JombjiHeHWe, 3HaueHHWETO Ha
Me/IMLUHCKOTO ChoOIIleHre He ce ¢opMHpa eJUHCTBEHO OT AymuTe. TeMIioTo Ha roBOpeHe,
Tray3uTe ¥ HeBepOaTHOTO MOBeZieHue BIUSIST BbPXY UHTepIIpeTalysaTa Ha HH(opMalysaTa, KaTto
dbopMuUpaT 3HauUKMMa 4acT OT CaMOTO B3auMo/lelicTBHe Mex1y Jiekap 1 naiueHT (Roter & Hall,

2006). Te3u eeMeHTH (DYHKIIMOHUPAT KaTO HOCUTE/IX Ha CMUCH/I, KOUTO MOTaT /la TIOAKPEersiT
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WY []a TIOAKOTIasT Bepba/HOTO TI0C/IaHKe, KaTo B YC/IOBHS HAa OTPaHUYeHO BpeMe UMEeHHO upe3
TAX UYeCTO ce TpeJaBa OTHOIIeHWeTO KbM TaiueHTa (TaueBa, 2024). [lpu geliata Te3u
e/IeMeHTH YeCcTO MMaT T0-CU/THO Bb3ZelCTBYe OT CaMOTO ChAbp)KaHUe, Thil KATO Te pearupar

npean BCUUKO Ha HaUKHa, I10 KOITO UM ce roBOpH.

B KoHTekcTa Ha meAuaTpuyHaTa KOMYHMKalMsl €3WKbT (YHKLMOHMpa KaTo MpoLec Ha
ajlanTanys U To He caMo KbM MeJULIMHCKaTa MHGopMalysi, HO M KbM Bb3pacTTa, KOTHUTUBHUTE
Bb3MO>KHOCTH W €MOLIMOHA/THOTO CBhCTOSTHMEe Ha [JieTeTO W pa3bupaHusiTa Ha HEroBUTe
poauTend. HaunmHbT, 110 KOMTO ce hopMysrpa e3MKOBO M KOMYHUKAI[MOHHO efiHa AMarHo3a Wwiu
TpoLieAlypa, BiMsie He caMO BBbpPXy pa30MpaHeTo, HO U BBPXY YCEIaHeTO 3a CUTYPHOCT U
KOHTPOJI KakTO OT pPOJAWTessi, Taka U OT jeTeTo. VIMeHHO B TO3u Tipouec ce (opmupar
JIOBepHeTO KbM MeJUL[MHCKaTa FPUKa U Bb3MOXKHOCTTA 3a aJjanTaliisi KbM JieUeHHUeTo, a TIpU

HEroBOTO HapyllldBdHE HAPACTBAd PUCKBT OT He6JIal"01'IpI/IHTHI/I K/IMHUYHU pe3yJ/ITaTu.

JAMcKycus

Hampe)keHueTo MexJy KOMYHUKAalLMOHHWTe MOJe/NM M peajHaTa IIpakKTUKa 4YeCcTo Cce
WHTEepIIpeTHpa Karo Ae(HULUT Ha BpeMe, HO MOXKe Ja ObJe pasryielaHO M KaTo BBIIPOC Ha
orepauroHanu3alys. EQeKTUBHOCTTa Ha KOMyHHUKaLUsiTa He ce Orpefesisi eJUHCTBEHO OT
NIPO/B/DKUTE/THOCTTA Ha CpelljaTa, @ OT HaYMHa, 10 KOMTO TS e CTPYKTypypaHa B paMKWTe Ha
Ha/IMUHUS pecypc. B pasryiexxzaHusi KOHTEKCT possiTa Ha HeBepOasHaTa KOMYHHUKALUST MOJKe
Ja ripupobue ocobeHo 3HaueHHWe. 3a pa3vMKa OT BepbanmHUTe OOsICHEHHs, Ts He M3HCKBA
JOITBJTHUTE/HO BpeMe, a CTelleH Ha OCh3HAaTOCT M KOHTPOJI BbPXY COOCTBEHOTO IOBe/leHUe.
Koopaunarpsita Mmex iy BepbaaHy 1 HeBepOalHY CUTHAIM MOXKe /1a peAlyLiipa HeCUT'YPHOCTTa
M Ja Hacoyd BHMMAaHMETO Ha TallMeHTa W HeroBUTe pojauTenH, 0e3 Aa yAbDKaBa
B3auMo/lelicTBreT0. TOBa M0O3BOJIsIBA KOMyHUKALIMOHHWTE MO/ieNiv Zia ObaT afiarTUpaHud KbM
yCJIOBUSI Ha BUCOKA HAaTOBapeHOCT Ypes MpeLy3npaHe, a He ypes3 pasiuvpsiBaHe. Tosa oT cBos
CTpaHa II0CTaBs aKL|eHT BbPXY OpraHu3alusATa Ha B3aWMOZEWCTBHeTO, a He BbPXY Hero,ara

MPOJB/DKUTENHOCT.

3ak/iroueHue
AHanu3bT TOKa3Ba, ue pa3/MuvsATa B KOMYyHMKal[UsiTa B TeAMaTpUuHaTa TpuxKa He ce
v3ueprBaT C UH/IMBU/IyaJTHU YMeHMUsI, a ce TIPOsIBSIBaT Ha HUBOTO Ha €3MKOBOTO CTPYKTypUpPaHe

Ha MeIWIIMHCKdTa I/IH(i)OpMaL[I/IH. ,Z[aHHI/ITe ouepTaBaT IIOBTapsll] Ce MoAes, Ipr KOITO
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pa3brpaHeTo He Ce HapyIllaBa MOpa/y JIUICa Ha WHGOpPMalYs, a IOpaJy HauMHa, 110 KOUTO TS

e opMmynupaHa, o/ipejieHa U BbBeZleHa B pa3roBopa. B T031 KOHTEKCT pa3MUHaBaHETO MeXAy

KOMYHHUKAL[MOHHUTE MOJIe/TU U MpaKThKaTa MoXKe /1a Ob/le pa30paHo KaTo pa3MUHaBaHe MeX/y

MeIUIIMHCKOTO 3HaUeHHe XU HErOBOTO peaIHO pa36HpaHe " TIpreéMaHe OT CTpPdaHa Ha IlallieHTa

Y ceMeiCTBOTO. VIMEHHO B TO3M BakyyM ce (popMupa YacT OT Halpe>KeHUeTO, ChITbTCTBAIL0

neueOHUS TIporjec. Pe3ynraTtuTe HacouBaT KbM HeOOXOAMMOCTTa KOMYHHKaLMsSTa Aa Obie

dHa/IM3MPdHAd Hda HUBO €3MKOBa OPraHr3dliyis, BK/JIFOUUTE/THO CbOTHOIIEHHUETO MEXAY Bep6aJ'IHI/I

Y HeBepOa/HU efleMeHTH M TsxHaTa (YHKLUWsS B YC/AOBUS Ha OrpaHuueHo Bpeme. ToBa

mpeHaco4yBa cboxyca OT ThbpCeHe Ha JAOITb/JIHUTEe/IeEH PeCypC KbM IIO-TIPEIJU3HO M3I10J/I3BdHEe Ha

Ha/TMUHMUAI.
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Kak cogua/iHuTe M€ BJIUAAT I10JI0OKUTE/THO U OTPULIATE/THO

Ha pa3BUTHETO Ha CyOKy/ITypaTa Ha ckelTOOpa

KoncranTuH BbiakoB

IOKTOpaHT, [lemapramedt Meauu v komyHukalus, HBY

Pesiome: Meduume uespasim Kaio4uo8a possi 8 npeepsujaHemo Ha cKkelimbopoda om MapauHaiHa
cyoKynmypa e 2106aneH u uHcmumyyuoHanu3upaH ¢peHomeH. UYpe3 mawjabHo ompasseaue,
MHO020N1ACMOBU AKMUBHOCMU 8 COYUA/IHU MpedXcu U oueumaaHume MeouliHu naamgopmu
mpaHcgopmupam s3npusimusma 3a mo3u cnopm u pdswiupsieam He2o8ama euoumMocm u
gnusiHue. Meduume He camo nonyaspuzupam ckelimbopod, HO 20 npeepsWam 6 UHCMpyMeHm
3a ¢popmupaHe HA UOEHMUUHOCM, U32paXcOdHe Ha 0OWHOCMU U C30aedHe Ha HO8U COYUAAHU
U UKOHOMUYECKU B8b3MOMCHOCMU 3a maadume. B ceepemeHHama epa Ha meduamu3ayusi
ckelimbopd Kyamypama ce adanmupa u KoMepcuaau3upd, Kamo npoodwsaxcaed 0d 3andased
OCHOBHUMe CU KpeamugHU U c8006000/1106u8u YeHHOCmU, a Meduume Oelicmeam Kamo akmueeH
azeHm HA cOYuaaAHa NPoMsiHa, pedegpuHupatiku poasima, cmuad u 3HayeHUemo Ha ckelimbéopoa

e macosama u 2pa601<ama Kyamypd.

Knwouoeu dymu: meduu, ckelimbopd, coyuanHu mpedxcu, nonyaspusayusi, mpaHcgopmayus,

obwHocmu, 2padcka Kyamypa

C ocobeHa cusia corasHUTe MpeXku CTUMYJ/IMPAT r71106aTHOTO pa3npocTpaHeHHe Ha CKeHTOop
Ky/ITypara, KaTo [jaBaT Bb3MOXKHOCT He CaMO Ha NMpodeCHOHANMCTH, HO U Ha OOMKHOBEHU
moOuTen fa CIofeNiiT CBOWUTE YMEHWs], TPEXUBSIBAHWS W HWCTOPUM, He3aBUCHMO OT
reorpackoTo cu Mectornonoxenue. OHnaiH riatgpopmu kKato YouTube, Instagram u TikTok
ce TIPeBPBIIAT B JAUTMTATHU CKEMTIIapKoBe, KOUTO 0OeAUHSIBAT pa3HO0Opa3HU OOIIHOCTH U
eTMMUHUPAT OapriepuTe MeXy TOKOJIeHUs], CTUIOBE M HAlJMOHA/THOCTH, KaTO HajaraT HOBU
ecTeTUYeCKH W 1|eHHOCTHU Mogiend. byiarosapennie Ha TO3u JuruTajaeH oOMeH, CKeMTOopabT

npu[001Ba OlLje MO-1IIMPOKO 3HaUeHHe.
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BkirouBaHeTo Ha CKeHWTOOp/ja KaTo oduiMaaHa AUCHUIuiMHa B OnuMmnuiickute urpu B Tokuo
ripe3 2020 r., KouTo ce mpoBexkaaT npe3 2021 T., KaKTO ¥ HaOMpaHeTO Ha W3K/IIOUHTETHA
MOMY/IIPHOCT 110 BpeMe Ha Onmmriuiickute urpy B [laprk npe3 2024 roguHa, oT6e/1s13Ba BPbX
Ha JleceTU/IeTeH TpOIieC Ha MpU3HaBaHe Ha To3W criopT. CyOKy/nTypHara, MosMTUYecKaTa U

CIIOpTHATa JUHAMHUKH Ha CKeHTOOp/ia ce TIPOMeHSIT.

HedunupaneTo Ha ckeiiTOopza e TpygHO. Pa3nuuHuTe onuTH 3a AeUHULMS BCBLHOCT BHACST
M3BeCTHa HesICHOTA - TOBa CIIOPT Ji e, CyOKY/ITypa /i e, apTUCTUUHO M KPeaTUBHO M3Pa3HO
CPeZICTBO JIU € U/ € YacCT OT OTpe/ie/ieH TIOJIMTUUeCKU aKTUBU3bM, a Mo)Ke O MHCTPYMEHT 3a
oOyueHHe Ha MJIQIUTE, TIXHO OBJEIN0 KapuepHO pa3BUTHE WM JOPH HAUWH 3a JieueHHe Ha
MeHTaHU 1ipobsiemu? TIpodecop Bpaitbn I'menn ot Norwich University u ckeWTOOpIUCTBT
CtuB MBJI TBBPJAT, Ue CKEHTOOPABT € eJHOBPEMEHHO MUCTEPUS 1 TlapaZiokc. PakT e, ue Tpe3
TIOC/IeIHNTE /IBE 1eCeTHIeTUsI CKeUTOOPABT ce TpaHC(hopMUpa, BIUSHUETO My Ce yBellM4aBa, a
1opa/ii HapacTBalljaTa MeJUitHa MOMY/IIPHOCT U HOBU Bb3MOXXHOCTH, Pa3KPUTH, OJ1aroapeHue

Y Ha IUTUTAJTHUTe MeJuu, ce U parMeHTHUpa.

CkelTOOPABT € ceprio3eH OM3HEC U WHAYCTPHUSTA OKOJIO HEero ce orleHsiBa Ha 3.22 Muiuapja
Jonapa 3a 2024 c mporHo3a fga pacrte A0 3.5 MWIMapza Jojapa B C/e[BalliuTe 5 TOAWHU.
HapacTBaiijaTa momy/isipHOCT Ha CKeMTOOpZa KaTro pa3BiieKaTesiHa, CyOKYJATYpPHA [eHHOCT U
KaTo CbCTe3aTesieH CIOPT, 3ae/JHO CbC CUTHOTO MeJUIHO B/IMSIHUE Upe3 COLIMATHUTE MPeXU U
Te/IeBH3UsITa, KAKTO W BK/IFOUBAHETO Ha pe/ivlia BAMUSITE/HU JIULla U MOJHU KOHTJIOMepaTu B
TOMY/IIPU3UPAHETO MY, Ca K/IHOUOBU (DaKTOPH, ABIDKEIM TO3U pacTexk. CKeUTOopAbLT AHeC
MIPUCHCTBA BCE TMOBeYe B PeKJaMHM KaMIaHWW, KOMITIOTbPDHU WIDH, MOAHU OpaH[oBe, TOM
MpOAb/KaBa Zia ObZie ¥ apT W3pa3Ho Cpe/icTBO. MeMHOTO OTpa3siBaHe Ha BCUUKO CBBP3aHO

CbC CKeWTOOp/Ia TIPOMEHSI U3LS/I0 BB3IMPUSTUETO 3a HETO.

EKCroHeHIIMaTHOTO MeWMHO pa3BUTHE WU3M0/i3Ba MOJEPHU MeJWlHU TOXBaTU U OT
OYHTOBHUYECKH CITOPT TPeBpbilja CKeHTOOp/ja B CBETOBHO MPHU3HATA CIIOPTHA JUCLIUIIIMHA U
)KemaHa CyOKynATypHa W@HTUYHOCT Ha XWIAJU MIafy TOCTeJoBaTe/id TI0 LIe/TUsl CBSAT.
BebiHOCT MeAMMHOTO OTpa3siBaHe Ha BCUUKO, CBbP3aHO ChC CKeWTOOp/a Mpe3 TMoc/eJHUTe
rOJWHU, € [0 TOoJissMa CTereH TpUUMHAa M TO3U CIOPT Ja cTaHe odulMaaHa YacT OT

OnMMMITUIACKUTE WUTPH.
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[HemHUAT >KUBOT e 3a0bp3aH, HMHGOPMALMOHHUAT TIOTOK € KojiocasieH KaTo obewm,
CbpEBHOBaHHETO € Beue TJi00anmHO, 3apafii HalMUMeTO Ha OBp3M HAuMHW 3a 0OMsHa Ha
rnHdopmaiyst. CyOKynTypata Ha CKedTOOpZa e mprMep Kak upe3 Mpua00uTa MomyJ/isipHOCT OT
OTpa3siBaHe B MeJWUTE W COLMA/HUTE MpEXW, Ce W3BEXKIAT Ha I0Ka3 W3K/IIOUUTEeTHUTEe
BB3MOXXHOCTH, KOUTO €/IMH KOHKPeTeH CIIOPT W TMpHekaljara My CyOKy/aTypa mpeajiarar -
MOJKe /la ce 1oJ3Ba 3a o0yueHue, 3a 0OMeH Ha ToJie3Ha MH(opMaLus, a e Bb3MOXXHOCT 3a
KapyepHO pa3BUTHe Ha MJIaZIUTe X0pa, a CaMUTe TIPaKTUKYBAaIlld CKeHTOOp a ce Bb3MOoa3BaT

e(deKTHBHO OT Pa3IUYHUTE My Bb3MOXXHOCTH 3a JINYHOCTHO M3pacTBaHe B MHOTO cepH.

Bbnaropapenue Ha 3acuieHus MesiveH OKyC CTaBa sICHO, ue Bb3/IeHICTBHETO Ha CyOKyaTypaTa
Ha CKelTOopJa BbpXy M/Ia/IMTe, MO/ICK/IeHa Upe3 MeJJunTe, MOXKe Jja ce Habsiro/jaBa B C/leIHUTE

ITOCOKH:

1) ®opmupaHe Ha HAEHTUYHOCT U ceden3pa3sBaHe.

CybkynrypaTa Ha CKeHMTOOpZa OTAaBHA ce CBbP3Ba C OYHT, KpeaTUBHOCT U HEKOH(OPMHU3BM.
C BBb3x0za Ha coupanHuTe mpexxu (YouTube, Instagram, TikTok), MiaguTe CKeAThPU pa3BUBaT
JTMYHOCTUTE CH B HOBU TOCOKH, U3TPaXKAAT XapaKTepu U HOB TUIT OOL[eCTBEHO MPUCHCTBUE.
CyOKynTypaTa HacbpuaBa WHAWBH/YaJHOCTTa UM M [O/UYepTaBa TsXHAaTa KpPEATUBHOCT.
KpeatrBHOCTTa € 4acT OT MPUYMHKTE, TIOPaJy KOUTO Te HaMupar roJie 3a cebenspassiBaHe

MMeHHO upe3 CyOKy/TypaTa Ha CKeltbopa.

2) ConpaiM3anus ¥ M3rpak/jaHe Ha OOIHOCT.

OnsaiiH  miaTgopMuTe pasiMpsiBaT OOIMHOCTUTE 3a CKeUTOOpZA W3BBH (huU3MueckuTe
ckeliTrapkoBe. BcHuKO TOBa romara 3a JeMUCTUGULMPAHeTO Ha CIOpPTa, MpaBelKU ro mo-
JIOCTBIIEH 3a HauWHaely. JIUruTasHuTe OOL[HOCTH II03BOJIAIBAT CBbLP3BaHe, yueHWe |
crioziesiiHe Ha onuT 6e3 reorpadcku bapuepu, a B ChIIIOTO BPeMe 3aCH/IBaT M UyBCTBOTO Ha

TIPUHA/I/IE)KHOCT.

3) IIpomsiHa Ha BB3NPUATHATA: OT OYHT KbM npodecroHa U3 BM.

WuTerpupaHero Ha ckeitOopza c BK/ItOUBaHeTo My B Osummnuiickute urpu B TokHoO, a B
noceAcTBre U B [1apiok, MpOMeHs1 UMH/Ka My OT KOHTPAKy/ITYPHO ABIKEeHHE B JIETUTHMEH
crniopt. CioHCcopcTBaTa oT rojieMu Mapku kato Nike, Red Bull, Adidas, Vans, KakTo 1 JTyKCO3HU

TakuBa KaTo Louis Vuitton, Dior, Yves Saint Laurent v Opyru, TIpeBpBIAT ckelTbopga B
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)Ku3HecriocobHa cTpykTrypa. OTpOMHMAT MHTepeC OT BOZeLM KOHIVIOMepaTd B MoJara /aBa
Bb3MOKHOCT 3a I10-CepHM03HO (UHaHCUpaHe Ha ckelTbopauctute. CrielManu3vpaHUTe
ckelTOOp/, MeAUIHN U3aHNsl KaTo CIIMCaHUs U yeOcaliToBe ChIL0 IPUB/INYAT [10BeYe peK/ama,

3apaJH yBe/IMUeHaTa IOITy/IApHOCT.

4) [ToemaHe Ha PUCK U YCTOMYHUBOCT, MEHTA/IHO M3pPacTBaHe.

CkelTOODBT HaChpYaBa MOCTOSTHCTBOTO, TOEMaHETO Ha PUCKOBe U PelllaBaHeTo Ha IpobJieMHu,
ThU KaTO CKEUTHPUTE Ce MPOBAJISIT MHOTOKPATHO, TIPeJU /la OB/IaZiedT JazieH TpuK. [lajaHero,
HapaHsIBaHeTo, CTaBaHeTO U MPO/b/DKaBaHeTO Harpe/, e XapaKTepHa 4acT OT M3pacTBaHeTO Ha

BCEKU CKEeUTOOP/UCT.

5) IkoHOMHYeCKHU U KyJTypeH Kanuras.

CriocobHOCTTa 3a Ch3ZlaBaHe Ha CIIOHCOPHPAHO ChbpKaHHe, KAaKTO U 3aCU/IeHHs UHTepeC OT
CBETOBHM CIIOHCOPH, Ch3/laBa HOBU (hOpPMU 3a NKOHOMUYECKO pPa3BUTHe, KOeTO MJIaZiuTe Xopa
yMeJsio m3nos3Bar. Peauiia miat¢opmMu o3BosisiBaT MOHeTH3aLMsl HA MHOrO HUBa. ChIIlo Taka
MoJiata Ha CKelTOOpZa pasiMpsiBa Bb3MO)KHOCTHTE 3a MapTHbOPCTBA. CKeUTOOpPABT JHEC
MPUCHCTBA B peJulla peK/JaMHH KaMIaHWWM, MY3UKaTHH CbOWTHS, BBB (WIMOBaTa U

KpeaThBHATa UHAYCTPpHUHU.

6) ITpuoOuiaBane u pa3Hoodpasue.

MeauiiHuaT GOKyC BbPXY CKEMTOOp/Ia BOAM /10 UHTEpPEC OT IMO-IIMPOKa AeMorpadcka rpyra,
KOSITO BB3MPHEMa BCEe TI0-aKTUBHO CIIOPTa B ISVIOTO MYy MHOroo0Opasue, OT/ajeuaBaiku
HaTpPYIBaHUSATA 3a HEroBWs TpeoOiajaBalj0 MBXKW 00pa3 Wi BHABPrpayH[, XapakTep.
ColasH|Te MPeXKM yCHJ/IBAT I/IaCOBETe HAa MapryuHaIM3UpaHu CKeHUTHPH, HaChpUyaBakKu IMO-

nipuobiiaBaiia riobanHa oOIIHOCT.

B cnepcTBre Ha BCMUKO TOBa B TO3M JUHAMMUYEH CBAT MJlauTe XOpa OTKpPUBAT HeOUYaKBaH
OCTPOB Ha criaceHue — cyOKyTypaTta Ha ckeliTbopzia. Ts e KakTo KpeaTHBHA Bb3MOYKHOCT, Taka
¥ OTAYIIHMK 3a HaMMpaHe Ha TPaJULIMOHHO, aHAaJO0roBO CIIOKOMCTBHe. ['osisiMa uacT oT
CKeHUTBbpPUTEe, KOMTO UHTEPBIOMPAX B pAMKUTEe Ha MOETO IMPOYyYBaHe 110 TeMara, YeCTO M3I10/13BaT
orpe/ieieHHeTo "OSIrcTBO" Hape/, C "KpeaTWBHA Bb3MOXXHOCT'', KOTaTo OMUCBAT B/IEUEHUETO CU

KBbM CKelTOOp/a.
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Llenra My e Jja aHanu3uvpaM JieTaliHO KakK BCJIECTBME Ha 3aCU/IeHUs Me/ilieH MHTepec ce
pasimpsiBa 06xBaTa Ha CKelTOOp/ia ¥ 0OIIHOCTTA Ha MPAaKTUKYBAII[{, U3TI0/13Ba Ce B pa3/TMUHU
obrecTBeHu cdepu, TIPeJOCTaBsAT Ce KapuepHU U MKOHOMHUECKH Bb3MOXKHOCTH 3a pa3BUTHe
Ha MJIa/IuTe, 3arajieHy 110 TO3U CIIOPT, TIPeBPBIIAlKU ro B CyOKynTypeH heHOMeH. Brrpeku ye
CKeUTOOpAbT MpeMUHAaBa OT BHABPIrPayH/] KOHTPAKY/ITYpa KbM MacoB, TpodeCcHoHasIeH CIIopT,
TOM BCe OIlle TIOJAbPKa OCHOBHUTE TIPUHLUIU U [IeHHOCTH KaTO KPeaTUBHOCT, MHOBATUBHOCT,
HEe3aBUCUMOCT, YCTOMUYMBOCT U ceben3passiBaHe, aBTeHTUYHA aCUCTeMHOCT, XapaKTepHH 3a T10-

HUIIOBUTE M KOHTPa-Ky/ITYpHU 3aHMMaHus1. ToBa ro npaBu >KeslaHo I0J1e 3a U3sBa.

3a mocTuraHe Ha TasH LjeJl IPOYYMX JeTalIHO CBeTOBHATA ITPAKTHKA, 3arl03Hax Ce C MHOXXeCTBO
MIPOYYBaHUS Y JIUTepaTypa IO Temara U TpoBeoX Haz 20 MHTepBIOTa ChC CKeHTOOpPAMCTH.
Hsikosiko mbTH TI0CeliaBax ObJIrapcky [IIAMITHOHATH 10 CKeHTOOP, ITbTyBax Ha MeCTa, Kb/IEeTO
ce crbupar ckelitbpu B Mcranus u FOxxHa Adpuka, HarpaBux usnox0a c ¢ororpadhun Ha
CKeUTOOpAMCTH, Ch3[aJ0X Cepusi OT PaAUOIpeJaBaHUs U TIOJKACTH, Pa3roBapsiX akKTUBHO C
TIpe/ICTaBUTe/M Ha OOIITHOCTTA U B COLIMATHUTE MPEXKH, Thi KaTO BCUUKO TOBa MU TI03BOJIsIBA

Jla HaB/IM3aM I10-IbI00KO B €5KeZITHEBUETO HM.

[MomynsipHOCTTa Ha CKeWTOOpAA Ce 3acwiBa HEMMOBEpHO, Korato mipe3 1965 roauHa
CKeUTOOpPAWCT ce TOsIBIBAa Ha KOpWIlaTa Ha crucaHue Life, a crvcanue Popular
Mechanics mycka TieT CTpaHMLM 3a CKelTOOpA-akpoOatvkara. BectHuk Wall —Street
Journal cpiio mviie 3a npopaxOuTe Ha CKeWTOOpPAW, a OpPH TOMYJISPHUST aHUMAL[MOHEH
repoii CHynv Bede Kapa ckeiitbops. ToBa rmpeoOpbiia 001jeCTBeHHUTe TIPe/ICTaBy 3a CIIOpTa U
HacoyBa 00IIeCTBeHOTO BHUMaHKe KbM HOBOTO 3aHUMaHue. Bbripeku ue 1965 roivHa e BakHa
3a moryJisipHOCTTa Ha ckelTtbopzaa B CAILl, ocobeHo cien kopuljata Ha crivcanue Life, TouHO
B cblnara rogavHa 20 aMepUKaHCKM rpasia 3abpaHsiBaT CKeMTOOpJa MO yJWLM W TPOTOApH.
Bbrpeky Kopuiiata Ha MHOTOTUPaXXHO CIMCaHUe, )XyPHaJIMCTUUeCKA MaTepuaiv BbB BOZellr
W3/]aHKsI, KaKTO M HIKOJIKO ChCTe3aHHs U MPoJaieHu Hazl 50 MUIMOHa CKeMTOopAa, N3BeIHBXK
TO3U CKerTOopz Oym npukrouBa. Cresi ueTHpH U3aseHu Opost criicanue SkateBoarder crivipa
Ja n3nu3a. ToraBa 3amoyBa ChLJMHCKATa YyacT OT T.Hap. He3aKOHHO pa3BUTHe Ha CKeHWTOOpJa

— HeperyJjimpaHo, MMpOTHB IMMPaBWU/1dTd U YCTAHOBEHUTE HOPMU.

[MTpubsusuTenHo 10 chioTo Bpeme u3BbH CAIL] ckeliTbopz KyaTypara ChIO 3arouBa fia

nipuo6uBa romynsspHocT. [1pe3 1964 u 1965 rouHa uMa 3acusieH UHTepeC KbM CKedTOop/ja B
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ABctpamvss U BbB BemukoOpuranus. Ilpogaxbute Ha ckelTOOpAM ce yBenWyaBaT BbHB
O®pannusi, Wcrnanus, Wrtanus, JluxrtenuiaiiH, IlIBeiiijapus, 'epmanus u HuzepsaHgusi.
[MonynsipHOCTTa Ha cKelTOOp/a HApacTBa, Thid KaTO MHOT'O MOMYJISIPHU JIMUHOCTU Ca CHUMaHU
Jla pakTUKyBar To3u criopT — Tom [IxoyHc B JIongon, Kinunt Mceryyn B PuM, [J)koH JIeHbH
Ha Baxamure. CkelTOOpABT Habupa TMOMy/ISpHOCT U B SIMOHMS, KBAETO Chpd-acoruaLysiTa

peK/iaMupa HOBUS CIOPT, KakTo U B ['epmanuisa u KaHazga.

Taka B mpoljeca Ha CBOeTO pa3BUTHe CKeHWTOOpJa MpeMHHaBa KbM e[UH I0-3DsiT XapakTep,
JIOpM U 3apa/ii TOBa, ue ce MpeBpbllia B cdepa, JOMUHUPaHA OT TUHHEWPKbPU U TIOJpacTBalLy,

BMeCTO npeo6na,anamo OT II0-MdJ/IKM Ha BB3PACT Jelid.

B kpast Ha 70-Te momy/IsipHOCTTA Ha CKeMTOOp/a 3arouBa /ia ce MoBUIlIaBa OTHOBO, HHTEPECHT
Ce 3acWiBa M CBHJETEJICTBO 3a TOBa € TOsiBaTa Ha peAviia CKeHTOOpA CrvcaHusi, pbCT Ha
KOMepCHa/IHUTe PeKIaMu ChC CKEMTOOD/ efleMeHTH, KaKTO U M3MO/I3BAaHETO Ha CKeWTOOpZ B
peuiia APYTd HarpaBjieHWss Ha KyJATYpHHS >XMBOT. TyK 3a mopefeH TbT CKeUTOOPABT
BBIUTBHIIIABA [IBEé TIPOTUBOPEUMBU XapaKTePUCTHKHU: TSCHO CBBP3aH ChC CYOKy/aTypara Ha
MJIaZiuTe, KOUTO T'O MPAaKTUKYBaT, HO U Beue Jiajieu Mo-JeruTUMUPaH 3a Mo-rojisiMa MacoBOCT,

noaxoJdiil 3a TeJIEBU3MOHHU CbCTe€3dHHUA U MADKETUHI'OBU KdAMITdHWH.

Cnep TO31 TO3U BTOPU Bb3XO0[], C/iefiBa U BTopu craj,. Cricanue Money magazine otbesnsi3Ba,

ye nIpoiaXkOUTe Ha cKelTOOopAM HamasnsBsat ¢ 50 nporieHTa npe3 1977-1978 roguHa.

MenuiiHUST WHTepeC BCe TaK 3aroyBa Jia Ce yBeJMdyaBa M OBpP30 M3BaKga CKeWTOOpJA OT
BTOpHUSI CpUB Ha momysspHocT. Crivcanue Sports Illustrated xapakTepusupa ckelWTbopa B
npa3Hu bOaceliHy KaTo '"crMpalio Abxa' W mojguepraBa 'Tpanusara’ Ha ckerWrbopza ot 70-Te
roguau. Criicanne Newsweek ornvicBa "MHAWBH/ya/IHUA Y IBOWHU U3ITbJIHEHHWsI, HATTOMHSIIIU Ha
U3SIIHA ChUeTaHWs OT (UTYPHOTO IThp3asisiHe, KAKTO M aKpOOATUUHU MOCTOBE M CTOWKU Ha
phlie", IOMbIBalKK, ye "CKeMTOOpANCTUTe-IIIOYMEHH ThPCAT eK30TUYHU JIOKAI[UH, KOUTO Jja
nokopAT." BectHuk Washington Post 060011jaBa TBOHHCTBEHUS XapaKTep Ha cKeHTbop/a upes
OTKMCaHWeTOo Ha CKeMTOOPAUCT, KOWTO ce "yesupa C 0MacHOCTTa, I0KaTO Mo/yMeKUTe Kosesia
BB3/MIIAT TI0 TBBHPAUs acdant. ToBa e 110y OT Hall-BUCOKA Kjaca - KpaCMBO W OIAacCHO,
M3BBPIIBAHO W3IS0, 3apafii YAOBOJICTBUETO OT CaMOTO JBWKEHHe, He 3apajik, a BbIIPeKH

MPUCHCTBUETO Ha MybsMKaTa."
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CnenBa HOB TioZieM 3a ckelitbopza. Tpetust Oym B pa3BUTHETO Ha CKeMTOOpJa ce OTuMTa B
Kpas Ha 80-Te v HayasioTO Ha 90-Te roguHu. OCHOBHA MPUUKHA TYK € Pa3BUTHETO Ha YJIMUYHUS
CKeuTOOpA, KOeTo ce MOTBBPKZJaBa U OT (hakTa, ue rnpe3 1987 roguHa rpou3BOAUTENNUTE HA
ckeritoopau B Il]aTuTe OTOENSI3BAT B JOK/IAAUTE CH 3a MPOJa)kOW, ue Haz 90 mporieHTa OT
peanM3upaHUTe TaKWBa, Ca Ha ’bCKM 3a yinueH ckeltoops. IIpe3 1986 roauHa ckeMTOOPABLT
riornazia OTHOBO Ha CTPaHHULIUTe Ha MHOTO TOMYJIIPHOTO crivcaHue Sports Illustrated To3u MbT
¢ Tonu Xoyk, KOWTO ce TIpeBpbIIia MOCTEIEHHO B Hal-roJisiMata CKeHTOOp 3Be3fa. Mexay
1987 u 1992 romuHa cKeWTOOpA MozaTa Habuwpa H3K/IIOUHTE/IEH PBCT, KOeTO Iomara 3a
CTpeMIJIaBO TOKAyBall] ce MHTepec, a BeCcTHUK New York Times muiie, ye B "MozepeH Kiy0 B

rpajia Hall-rTOTMHWTe TIPUCTUTAT Ha CKerToopan'.

CKelTOODBT CTaBa TOJIKOBA MOZIEPEH U aKTyaJsieH, e ZIOPU Ce TI0sIBsIBa CTaTHsI B HAal-BayKHUS
roauviieH Opoil Ha criMcaHue Vogue - TO3W OT CENMTEMBPU Mecell, B KOSTO e OIHCAHO, Ye
CKeUTOOpABT e CyOKy/ITypa CbC COOCTBEHU PUTYaU U CTHII. VI HaucTrHa, CKeMToopABLT Habrpa
yAUBUTETHA CKOPOCT U Ce TOsIBsiBa BCe MO-UecTo B My3uKara (TeMa e B ITbpPBUSI HOMep eJHO
anoym Ha Beastie Boys), B TesneBususta (ckeltbopabT mpuchctBa B SK8TV 1o
TeneBu3noHHaTa mpexa Nickelodeon u anumupanute cepun Teenage Mutant Ninja Turtles),
KaKTO U B MO/IaTa U UTPUTe, Hali-Beue 3apaziyi choutreTo Extreme Games, KOETO e TTpe/iCTaBeHO
OT TesieBU3WOHHaTa Mpexka ESPN mipe3 1995 roavHa (rpeumeHyBaHo Ha X Games npe3 1996

roJlvHa).

Pa30bupaHeTo 3a ckeilTOOpZa ce TpoMeHsi, GyarofiapeHrie Ha Ta3W HOBAa U IIMPOKa MeJuiiHa
TIOIYJISIPHOCT, KaKTO Y 3apa/id TeXHOJIOTHYHKTe WHOBAI[uK. CKeUTOOpABT KaTo YCTPOUCTBO e
OTHOCHTEJTHO JIeCeH 3a pa3bupaHe, M3MCKBA MajIKo TMOAAPb)KKA U He KO 3Hae KaKBU YMEHUS 3a
W3M0/I3BaHe, OCBeH 3a OaslaHCupaHe W /IBIDKeHHe. 3a TOMyJISIPHOCTTa My e HeoOXoauma u
M3BeCTHa MeJIWiiHA TOMyJ/Isipy3aliis, KOsITO Beue Ce C/yyBa B MO-IIMPOK Maijadb. Meguute

3aroyBaT Jla OYepTaBar elHa HOBa CyOKY/ITypHa KapTHHa Ha CKeUTOOpAUCTHTE.

ITo TO3W HauMH, KOTaTO pa3ryieXJaMe LSJIOCTHaTa MCTOPHUSl Ha CKeMTOOpza, (OKyCHUpaHeTo
BBPXY Xap/yepa, Mpe/joCTaBsi CaMO UacT OT KapTUHATa, 3aToBa e Heo0X0AUMO Zia ce Hab/tojaBa
U 1jsiy1aTa My CyOKy/JITypHa W€HTUYHOCT. ,,CA0JCHUMe KyamypHU, KOMepCUaaHu u MeouliHu
63aUMOBDP®3KU, NOPOOeHU Oom cKelimbopdda, Colyo 3acaydicaeam uscnedeawe," e VIbH

bopaen, npodecop B University College London. HoBusT Bek e BpeMe 3a CepUO3HU NMPOMEHHU
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B Pa3BUTHETO Ha CKelTOOp/a, KOMTO OKOHUATe/HO eBOJIIOMpa OT BHABPrpayH/ CyOKynTypa B

ryiobasieH peHOMEH.

C HapacTBaIloTO MeZMMHO BHUMAHNE U MHCTUTYLIMOHATM3UPaHe Ha CKeHTOOpZa B TTOC/IeTHUTE
JeceTusieTusi (OT BKJIFOUBAHETO MY B OJIUMITUMCKUTE UTPH /10 HApaCTBAIllOTO My MPUCHCTBUE B
pekjiamMata W MojiaTa) ce HabrofaBa Tpoljec Ha TpaHchopMalMs Ha IThbpPBOHAUaIHO
MapruHajHaTa v OMo3UIMOHHa CyOKY/ITypa B KYJATYPHO 3HaUMMa ¥ MKOHOMUYECKH pejleBaHTHa
dopma. To3u mipexon He 00e3CMHC/IA HeliHaTa KpPUTHYHA (PYHKLMS, a TO-CKOPO ITOKa3Ba

dIdlITUBHOCTTA 1 YCTOﬁqHBOCTTa " CIIpAMO pa3/IMYHU COLIKMa/IHU KOHTEKCTH.

CoupanHuTe MpeXXu paJyKaaHO [eMOKpaTh3MpaT [AOCThlla W BHJMMOCTTA, I[103BOJISIBAT
ry100aTHM MpeXXH Ha CBBP3aHOCT U 00MeH, yCKOpsIBaT Ipoljeca Ha eCTeTHYeCKH U COoLjuasieH
KOH(opMHU3bM. B ChplieBMHaTa Ha HOBUTE OHJIAH OOIIHOCTH CTOM €JHOBPEMEHHO AMajior
MEe>Xy JIOKa/IH CTOMHOCTH (eTOC, HABUK, JIOKATHO 3abaB/ieHue, 0OIIHOCTHA COTUAAPHOCT) U

ryiobanHy TeHJeHLMY (MapKeTUHr, nHdIyeHChpU, OpaHoBe).

3a gebaT MeXxay ChIIPOTHBA U MHTErpalys U 3a 3HaUeHHeTO Ha CyOKy/ITypaTa Ha CKeMTOopza
3aroyga /ia ce TOBOPU MHOT'O B Me/IUMTe Ollje B HauasioTo Ha 90-Te TOAUHU, KOTaToO Ce CIyuBa
T.Hap. CTUKEeP-BOMHA MeXAy JBe MOC/IaHus: "Kapail CKeWT M paspylluaBail” U "Kapad CKeWT u
Cb3/laBail’, TOMy/sipU3UpaHa OT JIBé OCHOBHU 3a CKeUTOODAWCTUTE MeJuu - CTIHMCAHUSITA
Trasher v Transworld Skateboarding. BoliHaTa e mojxpaHeHa OT Te3M [iBe WU3K/IFOUWUTETHO
B/IMSITE/THU CKEUTOOpA-CIIMCAHUSI, KOWUTO MYO/JUKYBaT CTUKEPH CBHOTBETHO C HA/IUCH
"pa3pymaBain” 1 "Cb3aBal', OMbJIUBAWKN €JHO Cpelly JPYro /[Be Pa3/INuYHU BB3IMPUATHSA 3a

ckeuTbOpAA.

[lBata cTuKepa MoJisipu3npat CKelnToopA, 00IIHOCTTa, HO B CBIL[OTO BpeMe U TIOCOYBAT C MPBCT
[IB€ OT/IMYABAIY Ce TeueHWs B CKeUTOOp/ja, KOUTO 10 U3BECTHA CTETleH Ca aKTWBHU U JHEC -

BHABPrPayH]| U OYHTOBHUYECKH CTIOPT CPeIly yBa)kKaBaH CITOPT C KpeaTHBHA I1eJ1 Ha pa3BUTHe.

Te3u "KyATYpPHM TIOJIMTUKA' Ha CKeHTOOp/a MpoAb/bKaBar ia ce cOMbCKBAT efjHa C Apyra. U
HEe3aBHUCUMO OT Pa3BUTHSTA, nuiiie Kapa-/[)xeiin Jlombap/, CbBpeMeHHUAT CKeMTOOP/ BCe Ol1e
CbZ/bprKa IBYCMHUC/IEHW W YeCTO TIPOTHUBOIIOIOKHY 3HaueHus. Jlombap/ AaBa mpyumepH, ue 3a

ypHammcTa JIrok Jleitu (2014) ckelTOopAbT Mpofb/DKaBa fa UMa efiHa ocobeHa aypa Ha
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HE3aKOHHOCT; 3a aKa/[eMUUHus u3cienoBaten beku buiin (2013) e BaxKHO, e CKEHTOOPABT ce
pa3BHBa 0 MakCcuMMaTa HarpaBU-CU-CaM U Ce BAbXHOBSIBA HEMPEKbCHATO OT Te3H, KOMUTO o
MPAKTHKYBaT, KaTO B CBHII[OTO BPeMe € U YacT OT MeHHCTpuiiMa; 3a ckelTbpa Teut Koabbpr

(2012) ckeWTOOPABLT € MTMUHOCTHO U3Pa3HO CPE/ICTBO U U3KYCTBO.

BBB BCSKO aka/[eMHUUHO M3C/ie/iBaHe Ha CyOKy/iTypaTa Ha CKeMTOopza ce pa3svCKBaT BCUUKU
Te3W [OHSKBJAe TIPOTUBOPEYAll]d CU TBBPJEHUS - OT e[Ha CTpaHa CKeUTOopABT e
MYJTUMUAJIMOHHA WHAYCTPHs, OT Apyra CTpaHa e CPeACTBO 3a 3abaBjieHHe U 3albjiBaHe Ha
CBOOOZIHOTO BpeMe, a OT TPeTa e CHM/THO M3Pa3HO CPeJCTBO Ha JIMYHO KPeaTMBHO M3pa3siBaHe,
0e3 ma ce 3abpaBsiMe M BHABPrpayHZ XapakKTepa My, KOHTO ce cOTbCKBa C TO3WLMSATa Ha

ckeliTOOpza Karo oduliManHa JUCHUIUTMHA Ha OJTUMITUHACKHATE UTPH.

CBC CUTYpPHOCT /IHEC CKeHTOOpABT e CyOKy/iTypa B pa3BUTHE, KaKTO U CBETOBEeH (DeHOMeEH.
CnenoBaTeTHO CKeHTOOpPABT e repdeKTHaTa riobaqHa CTOKa, KOSITO € CUMBOJI Ha CTW/Ia Ha
JKUBOT (BUTPUHUTE Ha MYJITUMUJIMOHHUTE MOJHU OpaH/i0Be YeCTO ca OCesiHU ChC CKeUTOOpIU
WM Apyru apredakTd Ha CKeMTOopA-cyOKysTypata), KakTo U Ha (hopMa Ha TBOPUECTBO U
KpPeaTHBHOCT, KOSITO yCIIsiBa Jla CTOM HacTpaHa OT 3aKOHa Ha rnapute. CKeUTOOPIbT € U [IBeTe
Hellla eJHOBPEMEHHO - CKeHTOOPABT € CBbp3aH B CBETa, B KOWTO CBIIECTBYBA, YaCT € OT Hero,

HO B CBII[OTO BpeMe YCIisiBa Aia M30sira OT KOHTPOJIa Ha 001[eCTBeHHUTe HOPMH.

ToBa, KoeTo HabmofaBaM Tipe3 TIOC/eAHUTE TPU TOJWHU, B KOUTO aKTUBHO W3C/e/BaM
cyOKynTypata Ha CKeWTOOpJa, € perpe3eHTalusiTa My B pa3/dyHU I1aTGoOpMU Ha
CbBpeMeHHaTa TOoMy/sipHa Ky/ITypa - upe3 pekiaMma, TeJIleBUSUOHHU ChCTe3aHUsl, aKTUBHOCT B
COL[MAJIHUTE MPEXXH, BH/I€OWUTPH, Kosabopaluvi C MOJHU KOMITAaHWM, aKTUBHOCT B T.Hap.

yJ/IM4UHa MOJHa pea/IHOCT, KdKTO U MHOI'O APYTU.

[ToAroTBsIMKK M3/10K0aTa C TIOPTPETH Ha CKeUTOOpUCTH, TpeicTaBeHa Tpe3 2023 roauHa B
KeazpaTt 500 o MmoToTo "PosieHr cBoboaHM" M BK/TFOUBAIa (oTorpadguu Ha CKeMTOOpAMCTH
ot Codus, byprac, LlapeBo, banks, Konenxaren, bapcenona, Keiin TayH, I1petopus u apyru
rpasioBe, 3abensi3BaM Kak efjHa cepust OT ckeltbopy (oTorpaduu npaBy BUAUMU COLIMATHUTE
BPB3KU 1 KPeaTHBHATA CHJIa, KOSITO Ch3/laBa CyOKy/Typara Ha ckeiToopza. Buaumo e kak Te3u
¢doTtorpaduu Ha rpasicKa [|eiCTBUTEeHOCT, TeJa B [10J1eT, MeCcTa U UICTOPUH, CTaBaT yacT OT e/iHa

CbBpEMEHHA CHHMMKd Ha [JHE€IIHATA4 IIOMMYyJ/IApHA KYJITYypd, Hd OHOBd, KOETO € MOJEPHO U
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a/leKBaTHO 3a KUBOTA HA M/IaJiuTe B e/IUH CbBpeMeHeH rpaj. Bpb3kara Ha MaZiuTe ChC CIIOpPTa,
C rpajioBeTe, C MO/jaTa, C KpeaTUBHUTe U3KYCTBa, Ce U3passBa Ipe3 ckeitbopza. [1o To3n HaunH
CKeHTOOpABT Ch3/aBa efiHa MHOIO CU/IHA CyOKynTypHa riaTopMa, BbPXY KOsTa Ce Hac/10siBaT

KpeaTHBHOCT, CBO60,E[& " IMYHOCTHO MU3pd3dBadHe.

B TO3u KOHTEKCT Ba)KHO e /la Ce U3C/e/iBa NpolieChT Ha MeAuaTu3alus (mediatization), KOWMTO
ONMCBa HauMHa, [0 KOWTO MeAWWTe Ce TIpeBpbIAT BBB (yHJaMeHTaseH hakTop,
TpaHchopMHpall] pa3/IMUHU acreKTd Ha OoOIecTBeHUs XXMBOT — OT KOMYHHUKAL[UsiTa |
WUJIEHTUYHOCTTA /I0 HauWHa, M0 KOWTO MJIa/IuTe BB3MPHEMAT M ydacTBaT B CyOKy/ATypH.
Mepauatu3aiisita He e TPOCTO MPOLieC Ha paslpocTpaHeHHWe Ha WHGOpMallvs, a M0-CKOPO
O3HauaBa LSJIOCTHA TIPOMSHA B COLIMA/HAaTa CTPYKTypa 4Ype3 BIUIMTAHETO Ha MeJUiHUTe

JIOTUKH B KYJITYPDHUTE U €K€AHEBHUTE ITIPAKTHUKU.

Taka KOHILIEMIUATA 3a MeAuUaTH3alvs Bbh3HUKBA KAaTO OTrOBOpP Ha HEOOXOAMMOCTTa Ja ce
O0SICHST Ky/ATYPHUTE W COLMATHU TIPOLIeCH, CBBbpP3aHU C HapacTBalllaTa WHTEH3WBHOCT Ha
MeJMIHUTe TEXHOJIOTUU U MPaKTUKU. B cbBpeMeHHaTa HayuHa JidTepaTtypa MeAuaTr3alusTa
ce pasrjexza Karo My/ITHAUCLMIUIMHAPDHO U JWHaMWUYHO H3CJ/e[loBaTeCKO IoJjie, B KOeTOo
Bb3HUKBAT PeJuIla TEOPETUUHU U METO/I0JIOTUYHH ZiebaTh OTHOCHO 00XBaTa, AeUHULIUATA U

r3MepeHUsiTa Ha TO3U (heHOMeH.

B HayuHara siuTeparypa ce IpaBU U pasrpaHUYyeHre MeXAy NoHATHATa MeAuanus (mediation)
v Meguartu3sanus (mediatization). Meguanusita ce pa3brpa KaTo KOMyHHKALMOHEH TIPOLIec, Py
KOWTO MeaunTe (PyHKIMOHMPAT KaTO TOCPeHULM 3a IMpeJaBaHe M oOMeH Ha WHGOpMarys,
TNpe/iCTaB/IsIBaliKy BU/, KOMYHHMKALMs, KOSTO U3M0/3Ba MeJUU KaTO UHCTPYMEHTH UM KaHa/IH
3a [IPeHOC Ha ChJbpKaHre. B To3u CMUCH MeiuNTe ca paMKaTa, KOSITO CBbp3Ba U3TOUHMKA U

rnojsiyuaTtesisd Hd I/IH(i)OpMaL[I/IH, W3ITh/IHSABANKY POJid Ha TDPAHCMHUTEPU Ha C'bOﬁH_leHI/IH.

Ot cBosi cTpaHa, MeAMarH3alysaTa oOXBalla MO-IIMPOK COLMATHO-KY/ATYPeH Iporec, INpu
KONTO MeJuUTe He TIPOCTO CJTY>KaT 3a KOMYHUKAL[UsI, a IPOHUKBAT [IbJIOOKO B 00I1IeCTBEHUTE U
KYJATYDHU CTPYKTYpH, TpaHC(OPMHUpalKW HauuHa, M0 KOMTO Ce OpraHu3vpaT COLMaTHUTe

OTHOILIeHU, KYJITYDHUTE MMPAKTUKU U NOPU UAEHTUYHOCTUTE.
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Tas3u mo-mMpoka MHTepIipeTalus 4ype3 TepMuHa ''Megudartusalus’ mpejroJsiara, ye Meausita
Beue He e TIPOCTO MHCTPYMEHT, a aKTHBeH (DakTOp B COL[MATHOTO OpraHU3MpaHe U Ky/ATypHara
JvuHamuKa. [lo-uecTto MeauaTu3alUsTa Ce H3c/efBa KaTo (AaKTOp, KOMTO BiUsie BBHPXY
pPa3BUTHETO Ha TIONMWTHKaTa. ToBa e ompaBiaHO, HO [JOHsSKbJe TpeHeOperBa [JpyruTe

O6H.[ECTB€HI/I 11ojiera, Kp/1eTo TS OKa3Ba CHUJ/IHO B’BB,E[QIZCTBI/IE.

N3cnenBaHusiTa 1MoKa3Bar, ue colpaHuTe Mpexxu Kato YouTube v Instagram egHOBpeMeHHO
roMarar 3a 3aria3BaHe TPAZMLIMOHHWTE IIeHHOCTH Ha CKeMTOOopA Ky/nTypaTa, HO U BbBeXaT
HOBU TIPeAM3BUKATE/ICTBA M BB3MOXXHOCTH. OcBeH OBpP30TO T/I00aHO pa3mpocTpaHeHue,

oOpaTHaTa Bpb3Ka € eZJHO OT TSX.

3acHeMaHeTO Ha BU/IEOK/TUTIOBE OT CAMUTE CKeUTOOPAMCTH, KAUBAHETO B COL[UAIHUTE MPEXU
Y pa3npoCTpaHeHUeTo, e UacT OT MeAiuaTU3aLUsTa, KOATO CTaBa I10 JIMYHU NpUurHU. [1oHsKora
3aCHEMAHeTO Ha BHJiea Ce TIpaBd 3a aHa/JM3 Ha COOCTBEHOTO pa3BUTHe, JAPYr ITbT 3a
nonysipu3anys. Yact oT npuuMHKTE ca CBbp3aHU U ¢ (hopMa Ha 3asiBsiBaHe Ha aBTEHTUYHOCT

B CyOKy/TYypara.

Tobuac OsicoH, npodecop BsB dakynTera o o6pa3oBanue 1 061iectBo KbM Malmo University
u Mopan EpukcoH, npodecop BbB Pakyarera MO0 XyMaHWTapHM Hayku, obpasoBaHue M
counanHu Hayku kbM Orebro University, [IBerus, BbBexxgaT (2016) ¥ TepMuHa coljpanHa
Me/iMaTh3al|si KaTo pasiivpeHre Ha OCHOBHATa KoHLernus. Yact oT paborata UM e CBbp3aHa
C TBbpPJIEHUEeTO, Ue coLyasHaTa MeJraTr3alys e mpoLec, NPy KOUTO APYruTe YYaCTHULIM ca

MIPUHY/IeHU [la Ce afjanTUpaT KbM Cbbp)KaHUeTo, jopMaTa U e31Ka Ha MeJJuuTe.

Kuyt JIuHa0u, HOpBeXKHM TMpodecop MO MeAWM M BOJEN] TeopeTHMK B o00jacTra Ha
Me/[MaTH3alysTa, Pas3ryiex;/aa posisiTa Ha MeJJUMTe KaTo K/II0YoBa KOHLIEMIMs 3a pa3brupaHeTo
Ha MPOMEHUTE B CbBPEMEHHOTO 00II[eCTBO KaTo 00pbIlja 0C00eHO BHUMaHHe Ha ChbBPEMEeHHHTe

COLIMa/THU TIPOLIeCH.

MepvaTu3sanysTa ce pasriexza KaTo IpoLec, Ipyu KOWTO MeIMHTe CTaBaT Hepas/e/Ha 4acT OT
Pa3/IMYHU COLJMATHU UHCTUTYLIMM Y NTPAKTUKU, IPOMEHSIHKY HauKlHa, 110 KOUTO (QyHKIIMOHUpAT
ob1jecTBeHNTE C/10eBe. 3aCH/IEHOTO MPHUCHCTBHIE HAa MeJUNTe BB BCUUKHY C(hepy Ha COL[A/THHS

Y KYJITYPHHUS >KUBOT € Ba)KHO 3a M3C/ie/iBaHe Ha CyOKY/ITyprTe, B YaCTHOCT Ta3u Ha CKelTOOopAa,
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3all{0TO Ta3W eKCIIaH3Ws W3MCKBA He caMo Ja IyieflaMe Kak MeJuHTe BIUSAT Ha OOILeCTBOTO

Karo L5710, HO U Zia 06bpHEM BHUMaHUe Ha criel(UYHU TPYIIH.

MaptuHa XapTmaH, aBTOp-M3C/iefioBaTes, KOWMTO Ce 3aHMMaBa C MeAWd W OOILecTBO,
1o[UepTaBa, Ye ChBPEMEHHUAT CBAT e Oesisi3aH OT BCe T0-TOJIsIMa TUTBTHOCT W MIPOHMKBaHe Ha
MeZMUTe BbB BCUUKHU chepu. ToBa 3HaUM He camo, Ue MeJuuTe "HacuIiraT" 001[eCcTBOTO, HO U
ye BCSKAa COLMaj/iHA TpyIla, BK/IIOUMTETHO JIeBUAHTHWTE, KaKBaTo e CyOKysTypata Ha

CKelTOOp/Ia 0TUACTH, B3aUMO/IeHiCTBA C TSAX 110 CBOM HAaUKH.

Teopetuiy kaTo XeOaUK, BAbXHOBEHH OT KY/ITyPHUTE U3C/le/IBaHNsI, 0OOMKHOBEHO CUMTAT, Ue
CYOKyNTYpHUAT CTWJI YyCWJBAa KAaKTO CIUIOTEHOCTTa B paMKWTe Ha TIpyraTa, Taka |
JUCTaHLMpaHeTo ¥ OT IOMUHMpalllaTa Ky/ITypa, Thil Ue Npoc/ieisiBaHe BAUSHUETO Ha MeJuNTe

" 110C/ieJBallldaTa ITOITyJ/IAPHOCT, € OT ChLeCTBEHO 3HAYE€HUE.

B T031 KOHTEKCT, aKO KOHKPETHUST CTHJI, Upe3 KOUTO TpeiCTaBUTe/TUTe Ha JlajieHa CyOKy/ITypa
n3passiBaT cebe cu, Beue He e 3HaK 3a NIPUHA/JIEKHOCT KbM TaKaBa, KAKTO U 3HaK 3a ChIIPOTHUBA,
a ce e BIMCA/ MO-CUHO B IOMUHMpALaTa Ky/ITypa, TO MOXe [ja Ce TIOCTaBAT M0/, CbMHeHUe
MHOTO OT aBTEHTUYHHWTE KaueCTBa W XapaKTePUCTHUKH Ha CyOKy/lTypaTa, KakToO |

MPUHAAJ/IE)KHOCTTA B PAMKHWTE Ha I'pyriaTa.

B cbhBpemeHHaTa Me[jMiiHa cpejia, Kb/leTO MeJuaTH3alusiTa TpaHCc(hopMupa HaurMHa, M0 KOUTO
ce Bb3MpUEMAT U YIOTpeOsiBaT Ky/JTypPHHUTE CUMBOJIM, eKCTPaBaraHTHUAT CYOKY/ITypeH CTUJ
rocTerieHHO ry0M cBosiTa W3HayaaHa (YHKOWS KAaTo W3pa3 Ha CHIIPOTHUBA CpeIy
JoMuHUpamiata cybkynrypa. Thi KaTo Te3W CTWIOBU ejieMeHTH OWBaT Beue IIMPOKO
ynorpebeHr ¥ KOMepCHa/M3UpaHd OT MacoBaTa KYJITypa, TSXHaTa YHUKa/HA CTaTyCHa pOJis
KaTo 3HAaK 3a pa3/iiuuMe W HAKAKbB BUJ OYHT ce pa3muBa. AKO CTH/IBT Beue He CIYXKH 3a
pasrpaHyuyaBaHe OT "Apyrure', MOXe Ja Ce CTUTHe /10 pas3slOKbCBaHe WIW HaMa/iiBaHe Ha
OOIIIHOCTHOTO CBBpP3aHe B camaTra CyOKy/lTypa, KOeTo BOAW [0 HeoOXOAMMOCTTa OT
MIPeOCMUCIIsIHE Ha poJisita Ha CyOKynTypara B obimiectBoTo. Helrjo nmoso6Ho 3ariouHa fia ce
3abesisi3Ba KaTO pasroBOp B CKeUTOOpA cpeauTe cje]| BK/IIOUBAHETO Ha CKeHWTOOpJa Karto

qucuuruiiHa Ha OJTUMITUACKWATE UTPU.
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Ha 6a3a BcuuKO HamucaHo JJOTYK, pe/IeKCHBHOTO M3C/le[jBaHe Ha MeJUMHOTO NPOHUKBAHe B
cyOKy/nTYypHMTe MpOLIeCH N3UCKBa N0/1X0/] Ha U3C/le/jBaHe, KOWTO HaiXBbPJIsl IOBbPXHOCTHUTE
(heHOMEHOJIOTMYHY KOHCTaTalMy U HaB/IM3a B MeXaHUKUTE Ha U3rpakJaHe Ha UJEeHTUYHOCT,

CIIo/ie/IeHH 3HaUeHHUs], BAaCT ¥ TPaHCHOPMALUs.

CbBpeMeHHUTe (OPMM Ha MejuaTv3alysi, pasnvuHa oT VHS-kacereTute, TeeBU3MOHHUTE
rpejlaBaHysl W HUILOBUTe IIeYaTHU IIPOAYKTH, JeMOKpaTU3hpa U YCKOpU HEeUMOBEpPHO
TIpoLiecuTe Ha BUAMMOCT U IIPUHAJJIe)KHOCT - U3rPaKAaHeTO Ha UeHTUYHOCT BCe I0Beve ce
IpaBd upe3 akTUBHO Cb3/laBaHe, CIOJe/sHe Y LMPKy/laljusd Ha BU3UM M pasKasu 3a
"CKeUTbPCTBOTO", KOMTO Ce CJIyyBaT OHJIAaWH, IOHSIKOra B peasHO Bpeme. XalluTaroBeTe,
naliKoBeTe, CIIOJe/IeHNTe BH/ea - BCUUKU Te JIeHiCTBAaT KaTO HOBa TeXHHWKA Ha o0ejuHeHue,
3al[0TO Beye Ca YTBBPZEHU JIeTUTUMHU IIPAKTUKU 3a M3passBaHe Ha NPHUHAJJIeKHOCT KbM
JafeHa oOLIHOCT. BbIpocHUTe Crofe/leHW BHZea CTaBaT He caMoO apTedakTd Ha
cyOKynTypHaTa rameT (apxXviBHa (PYHKIWsI), HO ¥ MHCTPYMEHTH Ha MacoBa COLMa/M3aliys,
Npe/iBA/| HAUMHUTEe UM Ha MATHOBEHO paslpocTpaHeHue. BeiescTBre Ha BCUUKO Ka3aHo, ejHO
e sICHO - '"pa3roBopute" 3a JafieHa CyOKy/Typa ce yBe/ludaBat, GiarojapeHue Ha HOBHUTE
¢dopmu Ha MemaTu3auys. CoLuanHuTe MaaTGOpMH BaluAU3UpaT He caMo (r3UUYecKUTe, HO U

CUMBOJTHUTE ()OPMU Ha MPUHAAJIEKHOCT U MPU3HAT "'CyOKy/NTypeH ormut"

Mepauatr3alusTa e Beue He CaMO TeXHUUYECKU TTOCPe/IHUK, a U CcoLMaHa UHQPaCcTPyKTypa Ha
HeTIpeKbCHATO TpeHarnucBaHe Ha CyOKYJATYPHOTO TioJie - ClieHa, Ha KOSITO aBTeHTHUYHOCTTA,

KOMEPCHA/THOCTTA U MHOBALJWATA ChLIECTBYBAT B IIPOAYKTHUBHO HAIIPpEXXEHUE.

B ob6sacTTa Ha CyOKy/aTYypaTa Ha CKeMTOOp/a Cce MosiBSIBaT MHOTO Bh3MOXKHOCTH 3a pa3BUTHE
ype3 Me[uaTH3aIUATa, Thil KaTO eJHU ca OW/IM YCIOBUSITA TPU HA/JIMUMETO Ha TPAAUI[MOHHU
Me/IiH, a IPYTH TIPY YCKOPEHOTO Pa3BUTHE Ha JUTUTAHU TakuBa. [10 ChILeCTBO HSIMa pa3/ivKa
B ChJIbP>)KaHUETO Ha BHieaTa, KOMTO Ce CTOZE/IST B eroxata Ha TPAJUIIMOHHUTe Meiuu (upe3
BHU/IEOKACETH HAIpUMep WU TeJIeBU3MOHHH TMpe/jaBaHus) U BUZieaTa B epaTa Ha COLIMATHUTE

MpEe’KH, OCBeH B Obp31HaTa Ha pa3rpocTpaHeHHe ¥ TeEXHHYeCKOTO KaueCTBO Ha 3aCHeMaHe.
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Kyntypara Ha 6baeliero: Kak KyaTypHUTe U CYOKYATYpHU
ocobeHocTH hopMUpaT KOMYHUKALIUSITA 3a e/IeKTPUUECKUTe

TIPeBO3HU Cpe/icTBa B bbirapus

Kpuctusn Hauep

JOKTOpaHT, [JenapramenT Meauu u KomyHukauus, HBY

Pestome: bwvaeapckume 2paxcoaHu u3passeam ceosi UHmMepec KoM eeKmpuyecKkume npego3HuU
cpedocmea (EIIC) kamo KeM eKon02UUHA U UHO8AMUBHA 863ModcHocm. Kitouoeama 3adaua Ha
moea npoyueaHe e 0d noO0oOpU HA4YUHA HA egeKmueHO npedcmassiHe U no-mawjabHama
oucmpu6byyus Ha ETIC e beneapusi. Kamo ocHogeH 06eKm Ha aHau3 e 86nNpocsm KaK pazauuHu
no ceosiwa ceWHOoCcm obcmosimesncmed — COYud/aHu, KyamypHu, UKOHOMUUYECKU U Op. — oKkazeam
8lUsIHUE 8BPXY 8b3NpUsiMUENOo HA OwA2apume u msaxHama 20mogHocm 3a npuemaHe Ha EITC.
H3nonzeaHa e oHnaliH aHkema cped 121 6wsneapu c yen HabagsiHe Ha uHGopmayus OMHOCHO
mexHume 8s321e0u U COyuaaHo-0oemozpacpcku npoguau. PazenexcoaHemo Ha KomnuaupaHume
OaHHU coYu, Ye (huHaHCo8ama 863IMOHCHOCM, COYUOKYAMYpPHUMe 863npusimusi U eKo/102uuHama
Cb3HamenHoCcm Kopeaupam c no-6aazonpusimvu Hazaacu Kem ETIC. Kamo ocHosHu cmumynu
3a 06CwIHCOaHe 3aKyny8aHemo Ha Ha eneKmpoMobu/a ce omau4agam JiceadaHuemo 3da onaseaHe
Ha OKo/Hama cpedd U HAYUHAHUSIMA, C8bP3AHU C eKocwvobpazeH mpaHcnopm. CoyuaaHusim
uMuOx}c, acoyuupaH csc cobcmeeHocmma Ha EIIC, He 8o0u 0o sicHO u3paszeHa ob68sp3aHocm
CbC cmpemedica 3a Hee080mo 3akynysaHe. Hacmosiujemo u3cnedeaHe ycmaHoesied, e 3a no-
epekmusHomo ymeopicoasaHe Ha EIIC e eaxHO Oa ce akyeHmupa 6epXy Hd

yce86pwieHCMB8AdHemo Ha 3apﬂ6Hume CMAaHyuu u NnOHUMCeHuUe Ha ueHume Ha EIIC.

Kntouosu dymu: enekmpuuecku npegosHu cpedCmeda, eKon02UUHd Cb3HAMeAHOCM, UHO8AYUS,

3apsi0HU CMaHyuu, KyamypHu u cyoKyamypHu ocobeHocmu, komyHukayusi Ha ETIC

Cnopep Journalism University (2024), cbriiacHO TeopusiTa 3a TEXHOJIOTUUHUSAT e TEPMUHU3BM,

HMHOBALIMHTE Ca ABWXKella CHJld TIPU COLUOKYJITYPHHU TpaHCCbopMaI_[HH. MMeHHO Bb3HHUKBAHETO
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Ha MOJEpeH WHCTPYMEeHTapuyM BOJAM [0 H3MEHEHWS B MEXIYJUUHOCTHUTE OTHOIIEHU,
coLMajHaTa cpefia v NPUHLMITUTE Ha NOBeZleHue, B CIeJCTBHE Ha KOETO pe3y/ITaTUTe Ca KaKTo
OnaronpuATHY, TakKa U IeCTPYKTUBHH, B 3aBUCHMOCT OT MaHMepa Ha [IpyeMaHe 1 pyoObijaBaHe

(Journalism University, 2024).

ITo manHu Ha Alsaleh, TexHOMOrMsiTa MOXKe Jja ce Bb3IMpHeMa KaTo ABUraTes 3a KYJTYPHO
CbTPYZAHUUYECTBO, HOBOBbBEJIEHUsI U TIPUCIIOCcO0siBaHe, W3MEeHSIMKKM Bpb3KaTa C o0uuauTe U
KOHCTpyHpaHeTo Ha cebeycerrjade (2024). Te3u TeXHOJIOTUYHM HOBOBLBEJEHHUS HMMaT
napanenHu ¢YHKUMM — OT e[Ha CTpaHa, Ja 3aras3BaT, a OT Apyra — Ja MoAuduiupaT
o61onpueTy IoBeieHKst. B pe3ynTaTt Ha TOBa, HIKOW COL[UA/IHU TPYITH MPOSIBSBAT PeakIius Ha
MIPOTUBO/EMCTBYE, TMPUCITOCOOsIBaHe WM TIpepasryiek/iaHe, KOUTO TIOHSIKOTa Ce TIPOSIBSIBAT
KaTo HernpueMaHe WIM W30UpaTeslHO Bb3MpHeMaHe CbOOpa3HO KYyJATYPHUTe OYaKBaHMUS

(Alsaleh, 2024).

B cpoTBeTcTBHE C Servaes, UHCTPyMeHTapuyMbT (PYHKI[MOHHPA KaTO ABUTraTes 3a Ky/JTypHO
CbTPY[IHAUYECTBO, HOBOBBbBeJleHUs U mpeycTtpoiictBo (2025). Bbhopeku TeHAeHLMsATa
npeo6siajiaBaliuTe COL[MATHA KAaTeropyuu Ja OIpeJe/sT HalpaB/JIeHHMeTO Ha WHOBAaTHBEH
Tporpec, JOKaJHUTe W HU3BEPrHaTH TPYMU CHIO € BH3MOXHO Ja Ce MPOTUBOIIOCTABST.
[TpeycTpoiiBaiiku ce, ropecrioMeHaTHUTe OOIIHOCTHA MOTAaT U /ia TIPeOLeHAT TeXHOJIOTUUHHTE

HOBOBBBe/IeHUs1, CbOTBETCTBAILY C TeXHUs crieljuduyeH KyaTypeH ¢oH (Servaes, 2025).

Vmaiiku mipeqBuj; Obp3uUTe TEMIIOBE HAa UHOBAaTHMBHO pa3BUTHE B IOC/EIHUTE JECETH/IETHS,
TOYHO XOpaTa W TeXHUTe KYJTypHU LEHHOCTH TPOJAb/DKaBaT fAa ObAaT B OCHOBaTa Ha
obrryBaHe. Pa3ryiexxjaiiki OposiT Ha eJIeKTPOMOOW/TUTe Ha TeEPUTOPHsiTa Ha Bbarapust e BaKHO
Ja ce oTOesieXxy, ue TOM TMpeBUIIIaBa TO3U B CbCEIHU AbP)KaBU M OCTaHa/aTa yacT oT EBpora
(Alexandrov, 2024). B wactHocT, ¢ ,,16 400 enekTpomobuia 1 2169 3apsjHU CTaHLMH, B
Bwarapus ce magat oKoso 7,56 efleKTpoMOOM/Ia Ha CTAHIUA — MPOTIOPIIHS, KOSTO s [TOCTaBsI
B uejieH peJi CpeJi KJIF0UOBUTe cTpaHu B EBporielickusi Cbl03, KaTo Mo TO3W HaUWH U3IpeBapBa
'/bp)KaBH C TI0-KaueCTBeHa TPAHCIIOPTHA Mpe)ka, HO U C TIOBeue eJIeKTPUUeCKH KOJH

(Alexandrov, 2024).

Cpen cybkyntypute B Bbarapus, cBbp3anu ¢ EIIC, ca oOIHOCTUTE Ha EHTYCHAcTU U

CcOOCTBEHUIM Ha eyleKTpoMoOumu — B yactHoct, Electric Vehicles BG u Tesla Fan Club —
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Bbwneapus. Electric Vehicles BG e nmy6muuna Facebook rpyma, kbaeTo Obarap, KOUTO
TIpYTe’KaBaT WM XapecBaT eJleKTPOMOOM/IM MOraT /ia pa3rpocTpaHsiBaT HOy-Xay, [id ypexjar
MepOTpUsSTUSL U Jla JUCKyTUpaT ujed, KopecroHaupaiiu ¢ ETIC (Facebook, H.x.). OT cBos
ctpaHa, Tesla Fan Club — Bwaeapus e couyyM OT pUBBbP>KeHULIM Ha Tesla Ha TepuTopusTa Ha
Bbirapusi, KOUTO pa3rcKBaT pa3HO0Opa3HU BBIIPOCH 3a e/IeKTPOMOOMIIH, TAXHOTO 00C/Ty>KBaHe
Y TJIaHWpaHe Ha Ha KyATypHU U obiectBenu miposisu (Facebook, H.i. ). OT apyra crpaHa,
(eHoBeTe Ha Tesla umat u efvHeH eBporielicku yka3saresn - Tesla Owners Club — kbzeTo ce
ChZ/bpKaT MMeHaTa Ha CApY)KeHusiTa Ha rpuTekateny Ha Tesla B EBporia, KaTo ocHOBHaTa My
3ajaua e (opmupane Ha Jrobutencku KosiektuB (Tesla Owners Clubs Europe, H.7.).
VanimaTyBy 1 my6G/IMuHT U3sBU Ha Obsirapckute cooctBeHniy Ha Tesla ce criogesnst u B Tesla

Owners Club Bulgaria B Instagram (Instagram, H.[.).

Ha 6a3a Ha Beue crioMeHaTuTe (pakTH, OCHOBHATA 3a/jaua Ha TO3W U3C/Ie[jBaHe e ja Ce pasriiesia
B/MSIHUETO Ha KYyJTYpHUTE U CYOKYJATYPHU OCOOEHOCTH BBPXY BB3IPUEMAHETO M
KOMYHHKALMsITa Ha eJIeKTPUUeCKUTe NPeBO3HU CpeZiCTBa B bbarapus. 3a 1jeaTa ca U3M0/13BaHu
Mo/les1 Ha KyATYPHUTe M3MepeHusi Ha XodcTeze v TMUHO MpoyYBaHe, NpoBe/ieHo rpe3 2024 T.

" ABdTa dHa/IM3€ad Cd U314/10 CBbP3dHU C LIEHHOCTUTE, HODMUTE U HarJldCUTe CpeJ 61311rap1/1Te.

CnenBaiiku Mojenia Ha Ky/lITypHUTe u3MepeHuss Ha XodcTese, CTeleHTa Ha HepapXUyHoCT,
VH/IUBHU/Iya/IU3bM CpeIly KOJTeKTUBH3bM, MBKECTBEHOCT CpeIlly YKeHCTBEHOCT, N30sirBaHe Ha
HeCUT'YPHOCTTA, AbJIFOCPOYHA Cpellly KPaTKOCPOYHAa OpUeHTaLsl, KaKTO U CHU3XOJUTETHOCT
cpellly cAbpXKaHOCT ca 00eKT Ha pasryiex/aHe. V3ros3Baiiku rapaMmeTpuTe Ha Xodcreze,
VHUBUAYaIU3MbT e JeUMHUTUBHO acoluupaH c npoekosioru3ma (Toorzani and Rassafi,
2022). Kakto TBBpAarT Toorzani u Rassafi, ,uHauBHAyanucTUuHaTa KyJaTypa [OKa3Ba
MOJIOKUTE/THA TeHZeHLUs B Mpo-ekosiornyHoctTa®“ (p. 291). Criopef, Ky/nTypHaTa Teopus,
HAUMHBT Ha KUBOT U COLIMA/THUTe HOPMH Ha TIOTPeOUTenTe BAUSAT BbPXY pelleHUsITa, KOUTO
B3emar (Toorzani and Rassafi, 2022). B gonbnHeHue, MHAUBUAYANIU3MbT U HepapXU4yHUTe
Ky/ITYDHH CKJIOHHOCTH MOTaT Ja TOBMUAAT OaronpusiTHO Ha MPO-eKOJIOTMYHOCTTa Ha
norpebuTenute (Toorzani and Rassafi, 2022). B kpaitHa cmeTKa, Toorzani u Rassafi 06sicHsiBaT
(2022), ye MeXXAYKY/ITYpHUTE pas3avumsi pu U3b0pa Ha HAYMH Ha TpPeBO3BaHe ca B pe3y/ITar

Ha MMPOEKOJIOTUYHUTE BBb3rJ/ieqr U KYJITYDHUTE ITOCTHXKEeHUA Ha OTAE/THUTE JIMYHOCTH.
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Crniopeg Pelau u Pop, 1okaTo B 00I{HOCTHTE C BUCOK PHUCK MMa CTPOT KOHTPOJI U O1aropa3syMHU
IJIeJHU TOYKH, TPYINUTE OT XOpa C HHUCBK PUCK CIOJENAT yMepeH HauWH Ha ToBejeHue —
C/IeJOBATe/THO Ca CKJIOHHM Jla TIpaBSAT HeCUTypHHM H360pu (2018). OTuMTaiKu COIMa/IHUS
Maijab Ha ZiajieHa oOIIHOCT, AMCTAaHLMATA Ha B/IaCTTa OOSICHSIBA ZI0 KaKBa CTeTleH uieHOBeTe
Ha OOIIIHOCTTa OYaKBAaT M BSPBAT, Ue BJIMSHUETO Ha IPUHLUITHTE U OTTOBOPHOCTUTE TPsiOBa Jia
ce noBepsia ciayuaiiHo (Gallego-Alvarez and Pucheta-Martinez, 2021). CobriacHo Gallego-
Alvarez u Pucheta-Martinez (2021), uHAMBUAYa/JIMCTHUHUTE OOII[eCTBa ca Te3U, B KOHTO
Xopara mpaBsiT u300p B ChOTBETCTBHE ChC CBoeTo camoyuactue. Criopes Frican, ako uma
BHCOKM HMBA Ha KOJIEKTHBM3bM U HUCKU HYMBA Ha AMCTaHLIMs Ha B/IaCTTa, TOBa MOXKe /ia floBefie
J10 TIO-HUCKU HHBA Ha miogatuBocT (2022). Cniopes Pelau u Pop (2018), o6miHOCTHTE € BUCOKA
JVCTaHLIUSI Ha BJaCTTa MpHeMaT HeXOMOTeHHO pasfipefie/ieHue W BK/IHYBAT HepapXU4yHU
cuctemu. [1oKaTo WHAVBHUYaJUCTAYHUTE OOIIECTBAa IMOAUYEpTaBaT 3HAYEHWETO Ha ,a3“ U
K/JIacCU(ULMPAT MPOCTIepUTeTa Ha MHUBH/IA KAaTO TIO-Ba)KeH, KOJIEKTUBUCTUUYHUTE OOI[HOCTU

ce hokycupar Bbpxy 061110T0 6/1arocscTosinue (Pelau and Pop, 2018).

OcBeH TOBa M3MepEHHETO Ha MB)KXEeCTBEHOCTTA WM >XEHCTBEHOCT Ha Ja/ieHa KyJ/TypHa
0BIIHOCT Ce OTHACA TJIaBHO 3a MO3MIMATA Ha MbXeTe U skeHuTe B coruyma (Gallego-Alvarez
and Pucheta-Martinez, 2021). Criopes Gallego-Alvarez u Pucheta-Martinez, zokato
ympaBJ/isiBaHUTE OT MbKe LIUBU/IM3ALUU Ca pellaBallld U Ce CTPeMAT Jia MOCTUTHAT 0ce3aeMu
rievasiou, TIOB/IMSIHUTE OT YKeHUTe 00I1IeCcTBa ca CKPOMHHU U 0OPBII[aT BHUMaHUe Ha CTaH/IapTHUTe
cu Ha kuBoT (2021). HempeBuieHOCTTa Ha MBKECTBEHOCTTa MOXe Jia e 0OBBbp3aHa U C
HebaronpusitHy nepcriektiBy Ha EIC v / wiv HeXXenaHue Jja ce To/y4yaT TakUBa MPeBO3HU
cpencta (Parent, 2023). Criopep Parent, ctereHTa, 10 KOSITO y/I0B/IeTBOPEHUETO HAa MHAWBU/IA
€ 3acTpalieHo OT yJITUMAaTyMa 3a MBKeCTBEHOCT, MOXKe Za Ob/le CBbp3aHO C HamasieHa
CKJIOHHOCT Ha K/MeHTUTe KbM H3rosi3BaHeTo Ha EIIC, kKaTo Mo TO3M HauWH ce TojuepTaBa
3HayeHHWeTO Ha MB)KeCTBEHOCTTAa MpHU pa3lo3HaBaHETO Ha TpPeATOYUTaHUsTa Ha KJIUEHTHTe

(2023).

OcBeH TOBa, NOTpeOUTEUTE, TOPAJIU CBOSITA IPUCTPACTHOCT KbM IPOMSIHATA, TOTpebuTen1Te,
WJIBAll[M OT CTPaHU C BHUCOK pe3yJsTaT 3a u3bsrBaHe Ha HECHT'YDHOCTTA, Ca YCTOMUMBU Ha
MHOBaTUBHO MUCJIeHe U TpejlprueMaHe Ha AeiicTBus B Ta3u nocoka (Mann and Sahni, 2019).
Criopen; Pelau u Pop, KyaTypuTe, B KOUTO MMa Tipeo6iajaBaliy ,,)KeHCKH XapaKTepUCTUKH,

n3rjiexzid Cda BA4bXHOBEHU B I10-T'0JiAMd CTeIleH jda TPEeMWHAT KbM HU3I10/I13BdHE Ha Bb300HOBsIeMa
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ereprusi (2018). Bbrpeku ToBa, MO-HUCKWTE pe3yaTaTH 3a W30srBaHe Ha HECUT'YPHOCT U
['b/ITOCPOYHA OpUEHTAalMsl 03HavaBaT I10-TroJjieMy KoJMuecTBa rotpebsieHre Ha eHeprus (Pelau

and Pop, 2018).

Pa3ryie)x/1aiiku 111ecTTe U3MepeHus B ObJrapCKusi KOHTEKCT, C/IeJHUTe W3BOU MOTaT Jia Obaar
HanpaseHu. C onjeHka 70 1o mokasaTen ,,JUCTaHL[Ys Ha BjacTTa", bbarapus ce cuvra 3a CTpaHa
C MiepapxuueH peJi U KaTO [Abp)KaBa, B KOSATO >XUTE/NUTE C/e/BaT YCTAaHOBEHW IpaBWIa —
BBITPEKH Ue MOoHsAKora Moxke fa uMa aucbananc (Hofstede Insights, 2024). Criopen Hofstede
Insights, mosmyuaBanero Ha 50 1Mo OTHOILIEHKe Ha MHAMBUAYaMU3Ma U 51 — 10 U3MepeHueTo Ha
['bICOCPOYHATa OpUeHTalus NpaBu beiarapus ctpaHa, KoATO HsIMa (CW/IHO) MpeAriouruTaHue
KbM Te3u /iBe u3MepBaHus (2024). [To oTHollIeHMe Ha MOTHBALIMATA 3a MOCTHXKEHUS U yCIiex
Bwsrapusi moctura pesynartatr 40 — 1o TO3M HaUMH MMa JIOHSIKbJEe KOHCEHCYCHa OOIIHOCT, B
KOSITO COL[MA/IHUAT CTaTyC He e kusHeHoBaxkeH (Hofstede Insights, 2024). Criopes Hofstede
Insights, pe3ynTaTsT OT 85 3a M30sArBaHe Ha HECUTYPHOCTTA TipaBy bbiarapus Halus, Thpcella
SICHU WHCTPYKLMH, HaJeXJHOCT, MOCTOSIHCTBO U CBIPOTHMB/ISBALLIA C€ HAa WHOBALMUTE U
HeKOHBeHL[MOHa/MHUTe mpeAcTtaBu (2024). HanuumeTo Ha MHOrO HUCBK pe3ydTar 3a
cHU3XO0XZeHue (16) npaBu bbirapus gbp>kaBa C MHOTO CU/THO CAbP)KaHU KyJATYPHHU LIEHHOCTH
— KOeTo 03HayuaBa, ue ObjrapuTe BSPBAT, Ue AelCTBUATA UM Ce KOHTPOJIUPAT upe3 00I1[eCTBeHH

CTaHZAPTH U CHU3XOXKJEHUEeTO ce curTa 3a Heroaxosio oT Tsx (Hofstede Insights, 2024).

[TonyuaBaiiku 70 3a gucTraHuMs Ha Biactta, 50 3a UHAMBUAYaau3bM, 51 3a ABJATOCPOUYHA
opueHTaLus, 40 3a MOTHBAIMsI KbM MTOCTWXKEHUS U ycrex, 85 3a u3bsirBaHe Ha HECUTYPHOCT U
16 3a cHU3x0/leHre, bbarapus e cTpaHa, B KOSITO Ce C/ie/iBaT MpeBapyuTeTIHO paTU(dULIMpaHA
pasnope0U U CTaHJ|APTH, COLMATHUSAT CTaTyC e MajloBaXKeH, ChIeCTBYBaT OrpaHUUEHHs 3a
VMHOBAL[MM M HpaBUTe Ha >KUATEJIMTe Ca B CHOTBETCTBHE C HALMOHAIHWUTe OOIleCTBEeHU
cranziaptu. He e sicHo obaue KakBO MOTHMBMpA ObjrapuTe fa n30bepaT WM OTXBBPJISAT
usnon3BaHeTo Ha EIIC. 3atoBa 1MYHOTO M3C/e/iBaHe, M3BaJKa OT KOETO e IpejCTaBeHo I10-
[l0Jly, MMa 3a LieJ1 /ja MpeioCTaBy [joKa3aTesICTBa /a/ii BCUUKU TopernocoueHu (pakTopu oKas3Bar

BJ/IMSAHWE BBPXY Ke/JIdHHUETO Ha 6’BJ'IFapCKI/ITe rpaXKadaHu Oa HPH,E[OGI/IHT EIIC.

KaTo vacT oT y4acTHUIUTe, B3e/IM yyacTHe B JINUHOTO MU TIpoyuBaHe rpe3 2024 r., koeto Oe
0/ HAYYHOTO PBKOBOZCTBOTO Ha mpod. A-p Jlecsm Camo3u, ca 121 Gbarapu C pasnnueH

MMpoun3xo[ — I1I0JI, Bb3PaCT, CTATYC Ha 3d€TOCT, CTEIeH Hda O6pé130BaHI/Ie, MeCTOXHBeeHe U
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MeceueH ZI0X0Z. BCHUKM Te ca rpuTexarenu Ha mohbopcKa KHKKa ¥ aBToMobun (Nachev,

2024).

M3noa3BaHe Ha EMNC

» Hukora » HAKOAKO NbTM MeCcevyHo = HAKOAKO NbTU CEAMUYHO Bceku aeH

2%

durypa 1: Kperosa auarpama, rokassairja yrnorpebara Ha ETIC.

Ha 6a3a pe3yararute ot npoyuBaHeTo (dwur. 1), 85,1% oT aHKeTUpaHUTe 3asiBSBaT, ue HUKOTa
He wusnos3Bar EIIC, KaTo 1Mo TO3M HauvMH akLieHTHUpaT BbPXY OTCHCTBUETO Ha 3acu/ieHa
3aMHTepPecoBaHOCT KbM TO3U BHJ, TPAHCIOPT. 5% OT npoyuBaHuTe jvLa Kapar csoute EIIC
BCEKU JIeH — KOeTO CUTHa/IM31pa, e TO3M HauMH Ha MPU/BIKBaHe BCe OlIlle Ce CMsTa 3a HOB Ha
TepuTopusTa Ha bearapus. Ot apyra crpaHa, 8,3% 0T yyaCTHULIUTE B U3C/IeIBAHETO U3I10/13BaT
EIIC HSIKOKO MbTU MECeUYHO, 0KaTo caMmo 1,7% OT aHKeTUpaHUTe TpPaBsT TOBA Ha CeMUYHA

Oasa.

Koe ot caeaHUTE TBbPAEHMS HOM-ACBPE onncea Bawiarta
HOCTOSLLLO HOTAQCA KbM M3MOA3BAHETO HA EMNC?2

2% « Beue npurexasam EMNC.

» HaMCTMHGO HE CbM MUCAMA 30
3aKkynysaHeTo Ha EMNC.

* Mucas Aa cu 3akyns ENC
MHOTO CKOPO.

» OBMUCAIM 30KYMNYBAHETO
Ha EMC, HO He 3HaM TO4YHO
KOra Lue ro Kyns.

MUCAMA CbM 3a
3akynyBaHeTo Ha EMNC, Ho
30CEera CbM PELLMA AQ HE CU
KyrNyBOM TAKOBQ.

durypa 2: Kpprosa guarpama, WiroCTpUpallja HaCcTosIaTa Hariaca Ha obarapure KbM EIIC.
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Bb3 ocHOBa Ha ¢ur. 2, MOXe Jia ce 3aK/I0uM, ye TIOBeYeTO XOpa He ca CUTYPHU Jajd Iie CU
3akynaT EIIC. TTo-KoHKpeTHO, OKOJI0 35% [opu He ca CM U TOMUCJISUIM Jla CU KYTIST
VHOBaTHWBEH BU/J, TPaHCIIOPT, JOKATO IPOLIEHTHT Ha XOpaTa, KOUTO Ca PasMUILLISBA/IA BbpPXY
TOBA, HO BCe OLLe I'o IIpeMUIAT, e 31,4%. Ot gpyra cTpaHa, 27,3% ca Te3u, KOUTO ca MUC/IAIA
ma cu kymar EIIC, Ho ciex ToBa ca ce pa3ybenwnu. VHTepeceH e (akTbhT, ue cpef
aHKeTHPAHWTe WMa TaKHBa, KOMTO ZIOPH He ca uyBaiu 3a enekTpomobumu (5%). Hali-HUCBK
ripotieHT (1,7%) ca xopara, KOMTO TOAABbP>KAT Bb3ryieau 3a 3akyryBaHe Ha EIIC B KpaTku
CpPOKOBe. Bbmopeku ToOBa, MO TO3W HauvH [Ipe/icTaBeHaTa MHQOpMalus T[I0Ka3Ba, ue

CKJIOHHOCTTa KbM npoyuBaHe Ha EIIC HapacTBa.

KOAKO BEPOATHO € CAEABALLLOTO BM NPEBO3HO CPEACTBO AQ €

EAEKTPMYECKO?

3500%

30,000%
25,00%
20,00%

15,00%
10,00% 18,20% 19,80% .0

o

0,00%

Muoro masko MaAKO BEPOSTHO HeytpaaHo BepoarHo MHoro seposaTHO

BEPOATHO

durypa 3: KosoHHa ivarpama, roka3Bailia BeposiTHOCTTa Obrapure fia cu 3akynsT EIIC

KaTo c/iefBallia rnoKymka.

Ot 121 pymw egHa TpeTa OTTOBApsAT C ,,HEYTPaJHO, JoKaTo 0Kojio 40% wu3bupar ,,MHOTrO
Manko BeposiTHO“ (18,2%) u ,manko BepositHO“ (19,8%), pa3kpuBaiiky TepcrieKThBaTa Cu
na cu B3emar EIIC kato cnezBaiio npeBo3HO cpefctBo. [Toutn 30% OT aHKeTHMpaHUTE ITbK
MOCOYBAT, Ué e Bb3MOXKHO M MHOTO BEpOSITHO HOBOTO WM TIPEBO3HO CPEZACTBO fa Obje
eleKTpruyecko. B3eTw 3aefHO Te3M peakLMM CBUJETENCTBAT 3a JIMIICaTa Ha KOHKPETHU

nipeanourTtanus kbM ETIC (dwur. 3).
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He mora Aa pasyiTam HO MOAEPHUTE TEXHOAOTHM AQ pa3peLLaT
EKOAOTHYHK NPODBAEMK.
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23,10% 22,30%

10,00% 17,40%

5,00%

3,30%

0.00%

MHoOro MaAKoe  Maako sepostHo  HeyTpaaHo BepostHO MHoro BeposaTHo
BEPOATHO

®durypa 4: KonoHHa auarpama, WiIrOCTpypallia jidricara Ha HaZexkja MOoZilepHUTe TeXHOJI0TUU

Jla paspelar eKonpobieMu cpefi ObJrapure.

BbB Bpb3Ka € Hee()eKTUBHOCTTa HAa CbBPEMEHHUTE TEeXHOJIOTMM 3a CIpaBsiHe C TPYJHOCTH,
CBbpP3aHU C OKOJIHaTa cpena, 23,1% HeJBYCMHC/IEHO He Ca CbIJIACHA C KOHLIENLUATA,
npejcTaBeHa To-rope, Aokato 3,3% yOemuTenHo mpueMaT TBbpAeHueTo (dbur. 4). Ilo
OTHOILIEHVEe Ha HeCbIJIaCHUTE C Ta3u ujes, Te ca — 33,9%. Boopeku ue 22,3% HaMar sicHa
npejcTaBa 10 TO3W BBIOpPOC, 17,4% 3asBsBaT, 4e cCa CBIJIACHU C OOSIBJIeHHEeTO, ue

BHCOKOTeXHOJIOTUYHUTE H306p€T€HI/Iﬂ He Ca B CbCTOsAHHE [a PeIIaT €KOJIOTUYHHTE HpO6J’I€MH.

BLx MpeMUHAA HE3ABABHO Kb EAEKTPUMYECKM OBTOMOBUA, OKO
CA HOAMLLE MOAXOASLLM YCAOBMS 30 3APAAHC MHADPACTPYKTYPA.

40,00%
35,00%
30,00%
25,00%
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15,00%
10,00%

11,60%
5,00%
3,30%

0,00%

30,60%
14,90%

MHOro MAAko
Maako HeyTpaaHo BepoatHo MHoro BeposTHO

BEPOATHO BEPOATHO

dur Ypa 5: KononHa ArarpaMa, IMoOKd3Bdllld TOTOBHOCTTA Ad 6’b]'[1"apI/ITe Ad IIpeEMUHAT KbM

EIIC, ako ce ocUrypsT NOAXOAIIM YC/IOBUS 3a 3apsijHa MpesKa.
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KakTo e mpezcTaBeHO Ha ¢wr. 5, [0KAaTO ChI[ECTBEH OPOIl OT y4aCTHUIUTE B TIPOYUYBAHETO
octaBat HeyTpanHu (39,7%), Te3u, kouto ca cbriaacHu (30,6%) U KaTeropuuyHO CbIJIACHU
(14,9%), moka3Bar IOJI0KUTe/THA Haryiaca KbM IMpeMHHaBaHeTO KbM H3mosi3BaHeTo Ha EIIC,
aKo 3apsifiHaTa Mpexka B bwirapus ce mogobpu. ObpartHo, o610 14,9% unu He ca ChrlacCHU

(11,6%), nnu kaTeropuuHO He ca cbryiacHu (3,3%) € ropecrioMeHaTOTO TBbpZeHHe.

N3bepeTe eAHa OT onuumTe, ONMCBALLLA HAM-
AOBpe BaLLums COUMAAEH MMUAX.

= Xopara, KOMTO Ca MU  BAM3KM,
TPYAHO ©UXA CU MPEACTOBUAM, yYe
nputexasam EMC.

* Xopara, KOUTO Me MO3HABAT A0Bpe,
MUCAAT, Y& CbM MHOTO PA3AMYEH OT
xopara, kouto kapar EMNC.

* MouTE POAHWHU U TMPUITEAU Me
Bb3MPUMEMAT KATO TUMMYHUA YOBEK,
KouTo npeanoyuta ENC.

O6pasbT Ha cobeTBeHUUmTE HA EMNC

€ CUAHO CbBMECTMM C HA4YMHQ, MO
KOWUTO M€ BBb3NPUEMAT BAUZKUTE MU
Xopara, KOUTO Me MO3HABAT, MUCAST
30 MEH KATO 30 YOBEK, KOUTO 61 BUA
LLIACTAMB AQ CH Kynn ETIC.

durypa 6: Kpproea guarpama, Wat0CTpUpallia COLMAIHNS UMUK Ha OBbJirapuTe CripsiMo

EIIC.

Criope[; JaHHHUTe, TIpe/icTaBeHr Ha Gur. 6, 0Koo 47% OT PecrioHAEeHTHTe Ce Bh3MpHeMaT KaTo
X0pa, KOUTO C yJ0BOJICTBHE Ouxa cu 3akynuau EIIC, ciegBaHu OT MHEHUETO, Y€ POJHUHUTE
Ha Te3W WHAVWBUIW T BB3MPHEMAaT KaTo XOpa, KOUTO Owxa Tpeariouesd eeKTPUUecKd
MIPEeBO3HU Cpe/iCTBa Tipef; OeH3wuHOBUTEe Wn ausenoBute (17,4%). C HaW-HUCBK TIPOLIEHT

(9,1%) ca Te3u, KOUTO Ce BWXKAAT KaTo rpuTtexxatesny Ha EIC.
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Koe o1 nocoyeHuTe TBLPAEHMS NO-AOAY CE AODAMXKABO
HOM-MHOIO AO BALLIMS MAEOAEH COLMAAEH MMUAXK?S

Xopara, € KOMTO OBLLYBAM, HAMOT
BUCOKO MHEHME 3a 06pasa Ha
cobcteHuumTe Ha EMNC.

MouTe NPHATEAM M POAHWHM HE
XAPECBAT MASATA AQ ME BMXKACT KATO
4yoBek, komTo kapa ENC.

Xopara BMxa MMAAM NO-A0DPO MHEHWE
30 MEH, aKo NpuTexxasax EMNC.

MouTe NPUITEAU M POAHMHM BHXT Me
XAPECBAAM NOBEYE, ako kapax EMC.
MouTe NPHATEAM M POAHWHM XAPECBAT
0Bpa3a HA XOPATA, KOMTO NPHTESKABAT
ENC.

durypa 7: Kpprosa auarpama, rokasBsallja HjeanHusi CoLaneH UMUK Ha ObarapuTe CrIpsivo

EIIC.

45,5% OoT aHKeTHMpaHUTe 3asBST, Ye Xopara, C KOUTO OOIIyBaT, HAMAT BHUCOKO MHEHHe 3a
cobctBenuiute Ha ETIC. Ot apyra ctpaHa, 32% OT y4aCTHHULIUTE B U3C/I€BAHETO CIIOAEIAT,
ye TeXHWTe POJHWHHU U TIPUSTENIH ca ,3a“ Te3u, kouto uMat EIIC. 9,9% obaue cmsrtar, ye
OCTaHa/IUTe UMaJiu o-100pa BU3Us 3a TsIX, aKO TIPUTEXKaBaT MHOBAaTUBHY TIPEBO3HU CPe/ICTBA.
Hokaro 6,6% TBBPAAT, Ye TeXHUTe POJAHWUHU M TpUATe/NM He UCKaT Ja I'M BWXKAAT KaTo
cobctBenui Ha ETIC, 5,8% mucasT, ue Hal-O/mM3KUTe UM OMxa TM Xapecaju IoBeue, ako

KdpdXd UME€HHO MHOBATHUBHHU IIPEBO3HU CpeCTBd.

B 3akstoueHue, ©3MeHeHUsITa He HACTHIIBAT eUHCTBEHO C HAaIMUMEeTO Ha HOBU T€XHOJIOTUU —
HarnpoTHB, BakeH (PaKTOp oCTaBa M MHEHHETO Ha TpakJaHuTe. B TO3M KOHTeKCT, 3a [Ja
orpeZielMM Bpb3KaTa C MOTpeOUTe/MTe KaTo yCIellHa € HeoOXOAUMO [ja M3SICHUM Jaju Ts
OTroBapsi Ha W3UCKBaHWSATA ObJja Ha ,.e3WKa Ha Ky/lTypaTa“ Ha [lafieHa TapreT ayAuTOpHS.
[Mo3uioHpaiiki MHAUBKA LIeHTPaJHO e Bb3MOJKHO /1 [0Bej/le He caMo /10 IPOMOTHpaHe Ha

ETIC, a u 10 u3rpak/iaHe Ha ZiloBepUe B TI0-eKOJIOTUUHO Ob/IeIeTo.
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Social Impact through Content creation on Digital platforms

Maria Markova

Abstract: In the age of digitalization and global communication, social networks have emerged
as some of the most powerful tools for social interaction, cultural formation, and political
mobilization. From platforms like Facebook and Instagram to the rapidly expanding
ecosystems of TikTok and YouTube, content on social networks is creating new social structures
and behavioral patterns. Despite the enthusiasm surrounding the democratic nature of online
communication, a growing body of research points to troubling trends in the social impact of
digital content. This report critically examines the social impact of content on social networks
through the lens of cultural theory, social psychology, and digital humanities. I believe that
social networks do not simply reflect society, but actively transform it-they shape new patterns
of communication, identity, and influence. While the digital environment promises accessibility
and freedom of expression, it often also creates new risks-from cultural homogenization to
algorithmic manipulation and psychosocial stress. Therefore, for me, it is important to view
social networks not as a neutral environment, but as a cultural and political infrastructure, the

influence of which must be analyzed critically, responsibly, and interdisciplinary.

Keywords: Social Impact through Content creation, Digital platforms
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ColLMa/iHO BIMsSIHHE Ype3 Ch3/laBaHe Ha ChbpKaHUe B

AUTUTATHATE M1aT(hOpMHU

Mapus Mapkoga
®)XMK, Coduiicku ynuBepcuteT ,,CB. KnumenT Oxpucku®, bwarapus

Karegapa ,,KomyHuKaiysi, Bpb3KU C 00II[eCTBEHOCTTa U peKiama”

Pesiome: B enoxama Ha dueumanusayus u 2106ag1Ha KOMyHUKayusi COyuaaHume Mpedxcu ca ce
Yymespouau Kamo eOHU Om Hal-MOWHUMe UHCMpyMeHmu 3d COYudaHoO e3aumodelicmeue,
KyamypHo ¢opmupaHe u noaumuyecka mobunuzayus. Om naamepopmume kamo Facebook u
Instagram 0o 6sp30 pazpacmeawjume ce ekocucmemu Ha TikTok u YouTube, co0spacanuemo
8 CoyuanHUmMe Mpexcu Cs30aed HO8U COYUAAHU CMPYKMYypuU u nogedeHuecKu modenu. Benpeku
eHmycuasma oKo/a10 0eMOKpamuyHUsi Xxapakmep Ha OHAAlIH KOMyHUKayusima, Hapacmeauy 6poti
u3cne08aHuUsi couam KoM MPeBONMCHU meHOeHYyuu 8 CoYyudgaHomo 8ws3delicmeue Ha
dueumaaHomo ce0wvpicaHue. Hacmoswusm 0okaad pazenexcod KpumuuHO COYUd/gAHOMO
8USIHUE HA CBOBPHCAHUEMO 8 COYUAIHUME MPeXCU Npe3 Npu3mama Ha KyJamypHama meopusl,
coyuanHama ncuxono2us U OueumaaHama —XymamHucmuka. Baneenoe  ombensizea
,» E(pekmugHOmo npucscmeue 8 coyuanHume Mpedxicu e om 3HaueHue 3d 8CSKA OpeaHU3ayus,

KOSIMO 0BPAHCU HA COYUAIHUSL CU UMUONC U HAll-8eue Ha 8pb3Kama csc cgoume nompebumenu !

Asmopsm Ha mo3u OO0KAa0 cuuma, 4e COYudAHUME MpeXcu He npocmo ompasseam
obwecmeomo, a akmueHo 20 mpaHcgopmupam - me opopmsim Ho8U MoOeaU HA KOMYHUKaYUs,
udeHmMuuHocm u eausiHue. /Jokamo dueumasnHama cpeda obewjaga docmsnHocm u c8o60da Ha
uspassieaHe, msi 4ecmo Cs30d8d U HOBU pUCKOBE - OM KyJAMypHA XOMo2eHu3ayusi 00
a/120pUMMUYHA MAHUNYAAYUsl U NCUXOCOYUAAHO HanpedxceHue. 3amoea 3a MeH e 8adXdCHO 0d
pasenexcoame coyuanHume Mpedcu He Kamo HeympajaHa cpedd, d Kamo KyamypHa u
nosumuyecka uHgpacmpykmypa, uuemo enusHue mpsbga O0a ce aHAAU3Upd KPUMUYHO,

0M2080PHO U UHMEPOUCYUNAUHAPHO.

Knouogu dymu: coyuanHo enusiHue upe3 Co0wspHCaHue, CoyudaiHu niamepopmu
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BnBegenne

B eroxara Ha AUruTaM3ays U rjo0asiHa KOMYHUKALHS, COL[HATHUTE MPEXHU Ca Ce YTBbPAU/IH
KaTo eJHU OT HaW-MOL[HUTE WHCTPYMEHTU 3a COLMAJHO B3aWMOZEWCTBUE, KYJITYPHO
dbopmupaHe U nomuTHuecka Mooummsarus. OT riatdopmurte kKato Facebook u Instagram o
0bp30 pa3pactBaiure ce ekocrctemu Ha TikTok u YouTube, cbabp)KaHUeTO B COI[UATHUTE
MpEeXXH Ch3[jaBa HOBU COLIMA/IHM CTPYKTYpPU W TOBeJleHYeCKU Mojend. Beripeku eHTycrasMa
OKOJIO IeMOKPAaTUYHMSI XapaKTep Ha OHJIaiH KOMyHMKAaLUsATa, HapacTBall Opoi u3cieBaHUs
couaT KbM TPEBOXKHM TE€HJEHLIUU B COLIMATHOTO Bb3/ElCTBHE Ha JUTUTATHOTO ChAbpPXKaHUE.
HacrosiusaT [oknaz pasryiexza KPUTUUHO COLMATHOTO B/MSIHME Ha CbAbpP)XKaHHUETO B
COL[Ma/IHUTe MpEeXW Ipe3 Mpu3Mara Ha Ky/ATypHaTa Teopus, COLMajHaTa TCHUXOJIOTUS U

AUTUTA/THATA XYMdHUCTHKA.

CuuTam, Ue COLIMATHUTE MPEXKH Ca MHOTO TIOBeue OT CPeZiCTBA 3a KOMYHUKAI[US - Te Ca aKTUBHU
yUaCTHUI[M B OGOPMSHETO Ha KyJTYpHHM HOPMH, OOIIIECTBEHW HarjacM W WHAWBUYATHO
rnoBefleHde. BbOpeku ue 4ecTo ce TIpPeJCTaBAT KaTo JeMOKPAaTMYHO MPOCTPAHCTBO 3a
v3passBaHe, Ha TMpakKTHKa M1aTGOpPMUTE BB3MNPOU3BEXAAT HOBU (OPMH Ha KOHTPOII,
HEPaBeHCTBO U TICUXOJIOTMUeCKU HaTUCK. 3aTOBa BSIpBaM, Ue ChAbP)KAaHHUETO B COL[UATTHUTE
Mpe)kH TpsibBa /la ce aHanM3upa KPUTHUHO - He CaMO KaTO KOMYHHUKAI[MOHEeH (heHOMeH, a KaTo

KyJITYpHA CWJla C ,Z['IJJ'I6OKI/I COlMa/IHU U €TUYHU I10C/IeICTBUA.

Te3za

CouuanHuTe MpeXXH, BbIIPEKU Ue Ce CMSITaT 3a [eMOKPaTUYHU M/1aT(OPMU, BCBL[HOCT yCUIBAT
COL[MA/IHOTO HEepaBeHCTBO YW MaHMITYJ/IMPAT MOTPeOUTE/ICKOTO TIOBeJieHHe Upe3 aJrTOPUTMHUHO
KOHTPOJIMPaHO ChAbp>KaHue. Te cb3paBar hparMeHTHPAHU U MOJSPU3UPaHu MUKDOKYITYDU,
KOWUTO TIO/IKOMAaBaT KPUTMYHOTO MHC/A€He W [IeMOKpaTUYHWUTe TIPUHLMIIM Ha OHJIakH
KOMYHMKAaLMATA, KaTo MoJuepTaBaT Hy»/aTa OT eTUYHAa pery/jalus U COoLpasiHa OTTOBOPHOCT

Ha TeXHOJIOTMYHUTE KOMITaHUU.

Xunoresa
ColpasHiTe MpEeXH, TIpe/ICTaBAHM KaTo IIaTGopMHU 3a CBOOOJHO M3pa3siBaHe W COLMATHA
MOOM/IM3alIKs,, peaHO [OTPUHACAT 3a 3afbjbouaBaHe Ha COLIMATHOTO HEPABEHCTBO |

MaHUITY/IMPAaT MOTPeOUTeICKOTO MOBeZieHHe Upe3 a/irOPUTMUYHO KOHTPOJIMPAHO ChbPIKaHUe,
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KOeTO KOHLIEHTpHpa Ky/ITypeH ¥ WHPOPMAI|MOHeH KalrTaa B OrpaHWueH Opo y4aCTHHUIA B

riporeca.

Ilenu Ha U3cneBaHeTO

llenra Ha HacCTOALIOTO H3C/e[iBaHe e Ja aHaJlu3upa KPUTHUYHO COLMATHOTO B/IMSIHUE Ha
CbAbP)KaHUETO B COLIMA/IHUTE MpEeXH, KaTo ce (okKychpa BbpXy TpaHchopmauusra Ha
KOMYHHMKAaLUsITa, Bb3/IeiCTBUETO BbPXY COLIMATIHOTO MOBeJeHue U (OpMHPAHeTo Ha Ky/ITyPHU
Y TOJUTUUeCKW Harjacu. M3ciiefiBaHeTO CM TOCTaBsi 3a 3ajava Ja UAeHTU(ULMpa KaKTo
MO3UTUBHUTE, TaKa U HEraTUBHUTE aCleKTH Ha IUTMTa/THaTa KOMYHHUKAL[MOHHA CPe/ia, C aKLIeHT
BbPXY aIrOPUTMUYHOTO yIMpaBjieHWe Ha CbAbP)KaHWETO, COLMAJIHOTO HEepaBeHCTBO U
KynTypHaTa parmMeHTauys. To Ma 3a el ja ouepTae He0OX0[UMOCTTA OT eTUYHA peryJiaLus,
MOBUIIIEHA JUTKMTaIHa FPAMOTHOCT M COLIMaHa OTTOBOPHOCT OT CTpaHa Ha TeXHOJIOTUYHUTE

T1aTopMu U IOTpebuTeNHTe.

BsippaM, ue e U3K/IIOUMTE/NIHO BaXKHO Jla pasrjekJame COLMaTHUTE MPeXU He CaMO KaTo
TeXHOJOTMUeH (eHOMeH, a KaTo ColWaaHa Cula C peaHo KYJATYPHO U TIOJUTHUYECKO
Bb3/leliCTBMe. 3a MeH OCHOBHATa LieJl Ha TOBa M3C/e[jBaHe e 7la pa3Kpue KakK AUTrMTaJTHOTO
Cbbp)KaHHE BJUsie BbPXY IIOBEJEHHETO, MHCJIEHETO U LIEHHOCTUTE Ha IOTpeOuTe/nTe.
Cuwnrtam, ye Hape[ C IOJI3UTe OT OHJIAKH KOMYHMKALIUATA, TPsIOBa fia oOpbillaMe BHUMaHUe U
Ha HepaBeHCTBaTa, MaHUMY/IALIUUTe U PUCKOBETe, KOUTO TS Kpue. VIMeHHO 3aToBa MOJKpersiM
Hy)X/laTa OT eTHYHA paMKa, KpUTHUYeCKa /JUTWTa/lHA TIPaMOTHOCT MW CIIOfe/ieHa

OTrOBOPHOCT MEXYy HJ'IaT(i)OpMI/I u HOTpe6I/ITeJ'II/I.

MeTtopoorus

Hacrosiijoto u3ciefBaHe WU3M0/i3Ba WHTEPAWCILMIUVIMHADEH TI0AX0[, KOWTO KOMOWHHpA
KaueCTBeHU U KOJIMYECTBEHU MeTO/M C LieJT LISTIOCTHO U KPUTUYHO U3C/Ie[jBaHe Ha COLIMaTHOTO
BJIUSIHHE Ha ChBP)KAaHHUETO B COI[HA/IHATe MpeXkd. [TopbpaHuTe MeTOAu ca ChOOpa3eHH C
OCHOBHMTE IleIi Ha U3C/ieJBaHeTO - KPUTUUEH aHaiu3 Ha TpaHchopMaluuTe B
KOMYHUKAl[MOHHUTe TIpaKTUKW, WAeHTU(PUI[MpaHe Ha COL[MaJHUTe TIOCNe/ACTBUSL OT

AUTUTA/THOTO CbABP>KaHKUE U OLIEHKAd Ha HY>K/1dTad OT peryJ/jaalusa U JUruTdajHa OCBeJOMEHOCT.
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KauecTtBeHu MeToaHu

1.

AHanu3 Ha chABp)KaHMe - [IpoBeieH e cvcTeMaTUueH Tpersie]] Ha BUzea, TOCTOBE U
KoMmeHTapu oT Facebook, Instagram, TikTok u YouTube. lenTa e 1a ce
UeHTUGULIMPAT OCHOBHU TeMH, eMOLIMOHA/IHU CTPaTeruu U Ky/ITypHHU KOJOBe.

Keuic cryauu — V3cneBanu ca cjlyday KaTo eKcrieprMeHTa Ha JBrkeHreto #MeToo u
aHTU/IMCKPYMUHALIMOHHY KaMITaHWH U JIP. 3a Jla Ce aHa/IM3Mpa peajHusT CoLraieH
edekT.

Kpuruuen auckypc aHanus (CDA) — [IpoyueHu ca HapaTUBH U €3UK Ha
VHGIyeHChPY, MOUTUYECKH YUaCTHHULM B MpoLjeca Ha KOMyHUKalMsl M KOpIopaLuy, 3a
Ja ce pa3bepe Kak ce popMupaT 3HaYEeHUs U COLIMATHA HOPMH.

Ha6sroeHne Ha oH/IalH noBefAeHne — HabmojaBaHy ca Criofie/isiHUsL, peakLuu 1

XalliTaroBe B PeajHO BpeMe 3a Mpoc/ieJsiBaHe Ha aHTaXXUPAHOCT U T0JISpU3aLiusl.

KoinuecrBeHu MeToau

1. AHau3 Ha MeTafaHHu — Cb0paHM ca ZJaHHKW KaTo Opoi XapecBaHus, KOMEHTapy U

CTIO/Ie/ISTHUS 3a TIepUo/] OT JiBe ceaqMuliy. LlenTa e fa ce uaeHTUULIMPAT MOZIe/IA Ha

dHI'da>KUPAHOCT W pa3IlIpOCTPpaHEHHE.

2.0nnauH aHKeTupaHe — [IpoBeieHa e aHKeTa C 25 yyacTHUKA (Bb3pact 18-45r.),

BKJ/TFOUBAIlld BBITIPOCH 3d Y€CTOTA Hd M3I10J/I3BAHE, BL3TIPUATHE 3a MdHUITYJ/IALIUA U

MICUXOCOLIMATHO Bb3/leliCTBYe.

3.CTaTuCTHYECKHU aHA/IU3 — 06pa6OTEHI/I Ca C OIMMCaTe/IHd CTaTUCTHUKA, KOpe/Idaliu U

KPBCTOCAHO TaGYJII/IpaHe. U;EJ'ITa € [la Ce Ba/Ingupa XHUII0Te3aTa Ype3 KOJIMUeCTBEHN

3daBHCHUMOCTHU.

Pe3y]’lTaTI/l 0T KO/IMYeCTBEHHU METO N

1. IIcuxu4yHo 3/JpaBe U eMOIMOHA/THO Bb3/[eCTBHe

W3cnenBanusTa mokas3ear, 4e TIpeKOMepHaTa yroTpeba Ha COIMAaTHA MDEXH e CBbp3aHa C

IMMOBHUIIIEH DUCK OT AeTipeCHrs, TDEBOXXHOCT MU COLMa/IHA U30J/1aliusd, ocobeHo cpea MjiaiuTe Xopd.

Cnope/:L MMpOy4YBdHE Ha MI/IHI/ICTepCTBOTO Ha 3/ipaBeOIla3BaHETO W COLUa/IHUTE YC/IYyTrM Hd

CAILI, nerja v FOHOIIM, KOUTO NpeKapBar roBeve OT 3 yaca JJHeBHO B COLJMa/THUTe MPeXKy, UMaT

ABa MMBbTHU MMO-BHUCOK PHUCK OT IICUXWUUYHU HpO6JI€MI/I, BK/IIOUUTE/THO CUMIITOMHU Ha Jerpecua U

TPEBOXKHOCT. [Ipyro mpoyuBaHe yCTaHOBSIBA, Ye [OPY KpaTka eKcro3uius (8 MHUHYTH) Ha
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Cbbp)KaHue, cBbp3aHo ¢ aHopekcus B TikTok, Moske /1a oBezie 10 He3abaBHO BJIOIIaBaHe Ha

TeslecHUst 00pa3 v TIOBUILIEH PUCK OT XPaHUTe/IHHU Pa3CTPOiCTBa cpes muaure sxenu. 213!

CwmsTaM, ye COLMA/IHUTE MPEXU OKa3BaT CHM/THO W YeCTO TO/ILIeHSBAHO Bb3/eNCTBUE BBHPXY
TICUXWYHOTO 37]paBe Ha MylaiuTe Xopa. [locTosiHHAaTa eKCOo3UIUs Ha W/eaTn3upaHy 00pasu v
CbbpXKaHKe, CBbP3aHO C BBHILEH BUJ] U COLIMa/IeH CTaTyC, Ch3ZaBa Harpe>KeHre, TPEBOXKHOCT
U ycelllaHe 3a HeJOCTaThbUHOCT. AJITODUTMHUTE UeCTO 3aCU/IBaT Te3u edeKTH, KaTo MoKa3BaT
1o/j00HO ChABP)KaHWe OTHOBO M OTHOBO. 3aTOBA BSPBaM, ue e HaJIOXKUTEJTHO /la ce HachpyaBa
JUTUTaHA OCb3HATOCT M eMOLIMOHATHA YCTOHUMBOCT, 0COOEHO Cpei IopacTBallyTe, 3a Ja Ce

MHUHAMH3HUpAT BPeJWTe U Jla Ce Ch3/a/ie M0-3paBOC/I0BHA OHJIAlH CpeJa.

2. AITOpUTMHMYHO yCH/IBaHe Ha MoJ/iApU3anusTa u AesuHdopmanusra

AJITOpUTMHTE Ha COLMAJIHUTE MPEXU YeCcTo Ch3JaBaT ,ex0 Kamepu“, KOUTO 3acu/Bar
CBIIECTBYBAI[UTe YOeXJeHHsT Ha T[OTpeOUTeNMTe W OrpaHUYaBaT E€KCIO3WIMATA Ha
MPOTUBOMOJIOKHA T[JIeJHU TOUKM. ToBa BOAM [0 TIOJUTUYECKA TIO/SpU3alusl U
pasnpocTpaHeHyre Ha Ae3uHdopMalus. [IpoyuBane Ha Pew Research Center yctaHoBsiBa, ue B
19 pa3BuUTU UKOHOMUKU MeJuaHarta OT 77% OT aHKeTUpaHUTe CMSTAaT, Yye COLIUaTHUTe MPeXU
ca edeKTHBeH HAuMH 3a TMOBWIIaBaHe Ha OOIecTBeHaTa OCBEJOMEHOCT I10 COLMATHO-
TOJIMTUYECKHU BBIIPOCH, HO CBILO TaKa JONPUHACAT 3a MOJUTUYECKO pa3jie/ieHre U HaMmasleHa

YUTHUBOCT B TIOJIATUYECKUTE JAUCKYCHu. 3!

ABTOpPBT Ha TO3M [IOK/Ia/ CUKTA, Ue aJITOPUTMUTE Ha COLIUA/IHHATE MPEXH He TIPOCTO OTpa3siBaT
WHTepecuTe Ha MoTpeOuTe/nMTe, a r'M (PopMUpaT, KaTo Cb3/laBaT 3aTBOPEHU ,,eX0 Kamepu“,
KOMTO YCHJ/IBAT TIOJISIPH3al[MsATa U 3aTPY/AHSBAT AUasora. BMecTo la HackpuaBaT IJTypainu3bMm,
naTGopMuTe YeCcTO TMOAUEpTaBaT KPAMHOCTH M CeH3al[MOHHU I10C/IaHWs, KOeTO YJ/eCHsBa
pasrpocTpaHeHreTo Ha Je3uHpopmanus. Criopes MeH TOBa IOJKOINAaBa OOIL[ECTBEHOTO
JloOBepHe M U3UCKBa KAaKTO TIO-CTPOTa peryJalys, Taka U pa3BUTHe Ha KPUTHUEeCKa AUTHUTaTHa
rPaMOTHOCT, 3a Ja MOXe OOIIecTBOTO [a Ce OpWeHTHpa B eJHAa BCe TIO-pa3jie/ieHa |

MaHUITy/IMpyeMa UH(OpMalMOHHa CpeJa.

3. Biiusinve Ha HH()JTyeHChPUTeE U NapacoMa/IHA B3auMo/|eliCTBUA
VH}nyeHCbpUTe B COLMATHUTE MpPEXU WIpasiT 3HauWTelHa poJsi BbB (DOpMHpaHETO Ha

MOTpeOUTe/ICKOTO TOBefieHWe U MHeHHe. [IpoyuBaHe myb6iMKyBaHO B crivcaHue Nature
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IIOKa3Ba, 4Ye IapacoL[Ma/HUTe B3aUMOJEWCTBUS MexXJy HWH(IyeHChbpU U  TexXHUTe
T1ioc/ieloBaTe/Id MOraT 3HauUMTe/IHO Jia TTOB/IUSAT Ha HaMepeHusTa 3a IOKYyIKa, 0cobeHo cpef
MaguTe rotpebuTend. XapakTepUCTUKM KaTO aBTeHTUYHOCT M CXO/CTBO C ayAWUTOpHsATa

yBenruaBar e()eKTHBHOCTTA Ha MH(M/YeHChPCKUsSt MapKeTHHT.[4!

MoeTo MHeHHe e, ue UH(UIyeHCbPUTE Ce MpeBbpHaxa B eJHU OT Hall-B/IUSTeTHUTe GUTYDU B
CbBpeMeHHaTa KOMYHMKAl[MOHHA eKOCucTeMa. Te He IMPOCTO NMPOMOTHUpAT MPOJYKTH - Te
odopMAT 1EHHOCTH, HAr/IaCH U MOBeJleHYeCKH MOJe/H, 0cO0eHO cpesl MiajuTe xopa. 3a
MeH e SICHO, ye TapacoLjiaJHuTe B3auMOJEUCTBUS - Ta3u eJHOCTPaHHAa, HO e€MOL|MOHAHO
HacHTeHa BPb3Ka MeX/y Toc/iejoBaTesT i MH(IyeHChP - UMaT MHOTO ITO-TbJIOOKO Bh3/IeCTBHE

OT KJ/IaChM4YeCKdTa peKJjldMd, 3alll0TO Ch3AaBAT WIK3HUA 3d 0/IM30CT U AoBepue.

ABTEHTMYHOCTTAa U YCellaHeTO 3a ,MCTUHCKA JIMYHOCT® WrpasT pellaBailja poJjis B TOBA
BB3/elicTBre. MosiTa MO3ULIUS e, Ue TOUHO Ta3u nep)opMaTHBHA aBTeHTHUHOCT € OPBXUe C
[IBOMHO OCTpHUe - OT e/IHa CTpaHa Ts1 [I03B0JIsIBa O-MHTUMHA U e()eKTUBHA KOMYHUKALUsI, HO OT
Jipyra CTpaHa, KOraTo e CTpaTernyecku KOHCTDyHMpaHa C MapKeTHMHIOBa 1ie/l, TPaHU4YH C

MdHUINIyJ/1dlius, ocobeHo CIIpAMO yA3BUMU daYJUTOPHUH KaTO IIOAPACTBAILIH.

NudbnyeHcvpuTe Beue He ca MPOCTO ,,/IMLA HA MapKu“, Te ca KyJITYPHU MOCPeJHULM, KOUTO
3a/laBaT HOPMU 3a CTWJI, IIOBeJleHue, yCriex U JOpU COLMasHa 3HauuMocT. ToBa IpeBpblia
rnapacoljajHata /JWHaMMKa B HKOHOMHMYECKH MeXaHM3bM, KOMTO eKCIlloaTupa

€MOLJMOHA/IHATd dHT'a>)KMPAHOCT Ha IMOC/IeA0BATE/IUTE B UMETO Hd KOMEPCHA/THHU L€JIA.

3aToBa MosiTa rJle[[Ha TOUKa e, Ue e HaJIOKUTEeTHO Ta3u ¢hopMa Ha KOMyHUKaLUs fja Ob/ie mo-
€THUHO Ppery/iipaHa U KPUTHYeCKH Ppasrjiex/jaHa - He caMO OT TIJieJHa TOYyka Ha
MapKeTWHTra, HO M OT I/iefiHa TOUKAa Ha MeJUiiHaTa TPaMOTHOCT, MJlaJieXkKKaTa MCUXOJIoTUsl U
Ky/lTypHaTa OTTOBOPHOCT. ITapacoijuasiHuTe Bpb3KU He TpsibBa fia ObaT Mo/1jeHsIBaHA - Te ca

pea/ieH BEKTOP Had B/IUIHHUE, KONTO H3HCKBA BHHMdHHE, OCb3HATOCT U ITIPO3PAaYHOCT.

4. Ky/a1TypHa XOMOreHu3anus 1 o/IMTHYECKO B/IUSIHHE
ANropuTMHTE Ha COLIMA/HUTE MpPEXW MoraT [ja HacbpuaBaT KyJITypHa XOMOIeHM3alusl U
nosmTUuecko BiavsHye. B TaiiBaH, Hanpumep, TikTok e cBbp3aH ¢ MpoMsiHa B MOJIMTUUECKUTE

HarjlaCl Hd MJ/IaUTe XOpa KbM HO-6J'Ial"01'IpI/I$ITHO OTHOIlIeHHe KbM Kuraii. MBCJ’[EABEIHI/IH
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TI0Ka3BaT, ye arOPUTMUTe Ha IuiaTdopMaTa U3jarar norpebUTenuTe Ha ChAbpPKaHUe, KOeTO

TIOCTETIeHHO [TPOMeHs TAXHaTa Ky/ITypHa U IOJIMTUUYeCKa repcrekTrsa.l®

CwmsTaM, Ye Ky/ITypHaTa XOMOTeH13alys ¥ ITOJIMTUYeCKOTO B/IMSIHYE He Ca IIPOCTO CTPaHUYHU
edekTd OT (YHKLMOHUPAHETO HA COLIMATHUTE MpEeXU - Te ca TMpPSKO C/IeJCTBUE OT
a/ITOPUTMUYHHTE IPUOPHUTETH U OM3HeC JI0rMKaTa Ha r1aTopMuTe. AITOPUTMUTE He CaMO
npejjiaraT Ch/bp’KaHHe, KOeTO ,xapecBaMme“, HO U aKTHBHO O(OPMSAT KaKBO Jja XapecBame,
KaKBO /la HOpMa/lu3upaMe U KakBo /ia [IpreMeM KaTo ,,eCTeCTBeHO“ B KYJITYPeH U [0JIMTUYeCKU
nnad. B knurara KomyHukanysara — CouuaneH ¥ MopasieH KOHTeKcT, Hukonaii Muxarinos
orbensi3Ba ,HauctrHa mpobsiemuTe Ha KOMYHUKAL[UsiTa OCOOEHO B HEMHUAT IyOaMdyeH
KOHTEKCT ca JOMMHHUpALH B c(pepaTa Ha COLjMA/IHUTe HayKH rpe3 20-TH BeK, a CbC CUTYPHOCT

TOBa I1le Ob/Je Taka ¥ Hayaa0To Ha 21 To cToeTre’®

3a meH e ocobeHo TpeBo)keH rpumMepsT ¢ TikTok B TaiiBaH -TOl MOKa3Ba Kak upe3 Harje[
,0€3001/1HO" pa3B/eKaTe/HO Ch//bpP’KaHWe MOJXKe /la Ce HacOuBa BHUMaHHUETO Ha M/IaZiuTe KbM
MOJIMTUUECKN HapaTWBH, KOMTO He Ouxa OWiM mipuetd B [Jpyr KoHTeKcT. ToBa e
AOKa3aTe/JICTBO, Ye KY/JITYPHOTO U MOJUTHUYECKOTO B/IHMSAHHUE B COI[MA/IHUTE MPEXH ce
CIydBa MOJ mpara Ha Ch3HATe/IHO BB3MPHEMaHe - upe3 IOBTOpseMU o0Opasu, My3HKa,

€CTeTHUKHU U TPeH/J0Be, KOUTO Ce TpeCTaBAT KaTo ,,MOJHO" U/ ,,HOPMAaTHO.

BsipBam, de TOBa MocTaBs CEpUO3HU BBIIPOCH 3a HH()OPMALMOHHMS CyBepPeHUTeT — JJ0KOJIKO
eHO OOII[eCTBO MOXKE€ Zia KOHTPOJIMpa KyJATYPHOTO CU U TIOJIMTUYECKO DPa3BUTHe, KOTaTo
OCHOBHUTE KOMYHUKAI[MOHHM KaHa/M Ca COOCTBEHOCT Ha TJioOa/HU KOpIopanuu C
Herpo3payHu anroputMu. KynaTypHata XomoreHu3salus, B TO3M KOHTEKCT, He e TIPOCTO
ye[JHaKBSIBaHEe Ha CTHUJIOBE, @ HHCTPYMEHT 3a H/I€0/IOTHUECKO BJIMSIHME - MeK, HO JbJI00KO

Bb3/eMCTBall.

3aroBa MosiTa TO3WIMsS e, Ye TpsiOBa /a TOAXOAWM KPUTHYHO KBbM NPHUBH/HATA
»HEeBHHHOCT® Ha AMTHUTA/THATaA KyaTypa - riardpopmute Kato TikTok v Instagram He ca
HeyTpa/IHU CpeJy 3a u3pa3siBaHe, a MHPPACTPYKTYPU Ha KY/ITypHa U MoaUTHYecKa Mot Camo
ype3 TMOBUILIEHA JUTUTATHA OCH3HATOCT M HE3aBUCHMU pPery/aljii MoJKe Jla ce rapaHTHpa, ue

TEeXHOJIOTUUTE 1€ C/IY>KAaT Ha IJIypa/JIi3Md, d He Ha XOMOT'€HH3adllUATa ¥ BbHIIHOTO BJ/IMSTHHE.
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Pe3yiTaT 0T KaueCTBeHU MeTOAHU

1. KpuTnueH AuCKypc aHa/m3 Ha nH(ayeHCbpH B YouTube (MHg0oHe3Ms1)
Nzcnepsane Ha Ppenu FOcanto u Karyp Hyrpoxo aHanusupa posiita Ha TpUma BOZeLLU
nHzoHe3uiicku uHpyeHcbpH (Ria Ricis, Atta Halilintar u Frost Diamond) B npesjaBaHeTo Ha
coLMa/iHU Tocsianus upe3 YouTube. Upe3 KpuTHueH JUCKYPC aHAIM3 Ce YCTAaHOBSIBA, Ue Te3U
MH()yeHCHPU He YCIisIBaT e)eKTUBHO /1a U3MBJIHSAT POJIsiTa CH Ha areHTH Ha COLjasiHa POMsHa
nopau:®!

e Jlurca Ha sICHO orpe/ie/ieHre 3a poJisiTa Ha UH(TyeHCbpa KaTo COLUajIeH areHr.

e HepocrarpuHo pa3bupaHe 3a colasHaTa OTTOBOPHOCT, CBbp3aHa C Ta3u POJIsl.

¢ OTtcbcTBHE Ha ornepaTrBeH MOJeJ/T 3d KOHKPeTHH ﬂeﬁCTBHH B Td3H HACOKaA.

W3cnenoBarenure mpezJiaraT MoZes 3a pasBUTHe Ha ChbJbpKaHWe, BK/IKOYBALL eTary Karo
Cb3/laBaHe Ha Ch/bp)KaHUe, B3aUMOJeCTBHe U pa3npocTpaHeHue, popMUpaHe Ha JUCKYPC,

IMPpOM#AHA B HaIJIaCHUTe U II0OBeJeHNeTO, KOJIEKTUBHO AEFICTBI/IG M COLlMa/IHA IMTPOMAHA.

2. Inckypc aHamu3 Ha ,,CurMa“uHg1yeHCbpU B COLMA/THUTE MPeXHU
W3cnenBane Ha Illy6xam IllpuBactaBa aHaM3upa JUCKypca Ha T.Hap. ,,Curma“ uHguyeHChpU
B maTgopmu Kato Instagram, YouTube u TikTok. Upe3 KomMOWHMpaH KOJMUECTBEH U
KayecTBeH aHamm3 Ha 2500 rmy6/IMKal[|y e yCTaHOBSBA, Ye Te3u UH(/yeHChpH u3no/3sar:!’!
e HeoduipaneH e3uK, BKIHOUUTETHO )KaproH 1 HeLleH3ypHU U3pasu.
e Temaruka, cBbp3aHa C UHAUBUAYaAIU3bM, HEKOH(OPMHU3bM U MBXKECTBEHOCT.

e PeTopuuHH cTpaTeruu Kato pa3kas3BaHe Ha JIMUYHU UCTOPUU, XyMOP U 111I0KOBa CTOMHOCT.

To3u CTHU Ha KOMYHUKALMS U3TPaXka UJAEHTUUHOCT Ha ,,ayTcanjep”, KosiTo pe3oHupa C

dyJUTOPHUATA, ThbPCellld a/ITepPHATUBA Had MeﬁHCTpHﬁM KyJITypaTtad.

3. MysaTuMopa/ieH KpUTHYeH JUCKYPC aHaiu3 Ha Instagram nocroBe Ha HH(/TyeHCBPH
B OAE

N3cnensane Ha AmHa ben Anmu v Moxameg ben Myca ananmusuvpa 25 Instagram nocra Ha 10
M/1a1 eMUPCKU MHbIyeHChpU. Upe3 My/ITUMO/aleH JUCKYPC aHalnu3 ce UAeHTUPULIMpaT JiBe

ocHOBHU Temu: 8!
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TpaauIMOHHO cpelny r/100a/1HO: V3mo3BaHe Ha 00J1€K/I0 (Harp. XumpKao, 1eiisa) 3a
W3rpakaHe Ha TPaJULIMOHHA apabCcKa UIeHTUYHOCT, KaKTO U 3arazHo 06/1eK/Io 3a
TIpe/ICTaBsiHe Ha MOZePHa UJeHTUYHOCT.

CamopekJ/iaMa upe3 mbTyBaHus: V3M0/13BaHe Ha MEeXXYHAPOJHH JieCTHHALMY 3a
MIPOMOTHPaHe Ha cebe CH KaTo MbTEeLIeCTBeHUIU U U3TPakaaHe Ha 00pa3 Ha 3a0aBHU

JIMUHOCTH, U3Cj1eBdlll CBeTa.

4. KauecTBeH aHa/mu3 Ha MH(JIyeHCbPCKaTa HAeHTHYHOCT B Instagram

N3cnensane Ha Maansa Tesatus u Cpamana Magpkymziapa pasriex/a Kak Instagram

uH(pyeHCHPH B cdepaTa Ha MofiaTa, KpacoTaTa U jaidcraiina u3rpakaaT cBosiTa JUruTaaHa

WJEHTUUHOCT. Ype3 uHTepBIoTa C 8 MHANNCKY UH(IyeHCbPU U IUCKYDPC aHaIu3 ce

ycTaHoBsBa, ue:[®!

W3non3eaneto Ha “handle” umeHa, uctopuu U GUITPU € KIHOUOBO 3a Mpe/CTaBsHETO Ha
JKejlaHaTa UIeHTUYHOCT.

Crp1iecTByBa Halpe)keHUe MeXy aBTeHTUYHOCTTa U KOMepCcHhaIm3aLusaTa Ha
CbJbP)KaHUETO.

WHdnyeHCHpUTE Ch3/iaBaT BHUMATETHO KyprpaHU 00pa3u, KOUTO OaaHCHpaT MexXay

JTMYHOTO U TyOJIMUHOTO.

5. KauecTBeHo u3c/ieBaHe Ha conuaiHaTta akTuBHOcT B TikTok

Nzcnepsane Ha Januen Jle Komnt u Januven Knyr aHanv3upa noBeZieHHeTO U MOTHBALUATA

Ha coumanHu aktuBUCTU B TikTok upe3 mosnycTpyKTyprpaHW WHTepBIOTa C 9 aKTUBMCTH.

OcHoBHHUTE K3BOAY BKIrouBar: 0!

TikTok ce u3mnosn3Ba 3a 6p30 pa3npocTpaHeHHe Ha COIMATHU TTOC/IaHUSI.
ChlIlleCTBYBaT aKTUBHM OOIITHOCTH, KOUTO TPeJOCTaBAT MOAKperia u 00ChXaatT
COLIMA/IHU TeMU.

Axtueuctute u3bupar TikTok 3apasy Bb3MOKHOCTTA 3a ITMPOK 00XBAT C MUHUMATHHA

yCUHSL.

JucKycus

1. AnrropurMuYHA AMHAMHKA U TPaHcdopManus Ha My0/IMYHOCTTA
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BnusHueTo Ha couLMasHUTE MpPeXH BbPXY CHBPEMEHHOTO OOIecTBO He Moxe fa Obze
pa3bpaHo 0e3 aHanM3 Ha aArOPUTMHMUHATA JIOTMKA, KOATO YIpaB/isBa BHAWMOCTTa WU
pa3rnpoCcTpaHeHHeTo Ha CbabpyKaHue. Te3u alropuTMH He caMo To/I0MpaT KakBO BIK/ame, HO
U Kak ro wuHrepnpervpame. Cnopen »Kose Ban [lalik, ajropuTMUuyHaTta CeeKLUs B
nnatrgopmute Kato Facebook u Instagram Bogu Ao ,,MHGpacTpyKTypHa MOCPeACTBEHOCT",
KOSITO OrpeJiesii KakBO KYJITYpHO CbAbp)KaHWe TI0jyyaBa IIPUOPUTET B IMyOJMUHOTO
npocrpadctol!M, Ts rmogueprasa, ue ToBa HapyllaBa KJIacuueckKoTo pasOupade 3a my6/ivMuHa

cdepa, gedurrpano ot Xabepmac, ¥ Cb3ziaBa HoBa (hopMa Ha a/ITOPUTMHUUHA TTyO/TMUHOCT.

[HombnnutenHo, Kac CeHCTUIH BBB ,,#Republic aprymeHTrpa, ue coljpasHuTe MeJuu BOJSAT
[0 eX0 KamepH, TpH KOHMTO IOTpeOUTenuTe ca W3/0KEeHH camMo Ha HWH(popMalus, KOSITO

NIOTBBPIK/IAaBa IIpeBAPUTE/THUTE UM BspBaHuA 2]

. ToBa He caMo 3aTBbp)K/laBa KOTHUTHBHU
MIPUCTPACTUs], HO W 3aCWU/IBa TOJIApU3alUsTa Ha 00IecTBoTo. EMMUpUUHO TIpoyuBaHe Ha
Bakshy et al. (2015) mozkperisi Ta3u Te3a, MoKa3Baiiku, ue Facebook orpannuaBa gocTtsma 7o

TIPOTUBOIIO/IOKHHM TTOJIMTUUYECKU BB3IJ/IEM Upe3 alrOPUTMUUHO (uaTpupanel '3,

B Tasu pamka, uHQuIyeHCHEPUTe Ce siBSIBaT He MPOCTO Ch3/jaTe/d Ha ChAbP)KaHUe, a KII0UOBU
KYJITYPHU TIOCPeJHUIIM, KOWUTO TpeAeUHUpAT HOPDMUTE Ha AUTHMTAJHOTO B3aUMOJENCTBUeE.
Cnopepn, Zizi Papacharissi B ,,A Private Sphere“ colinanHuTe MpeXxul Ch3/iaBaT IapajijokcaaHa
My O/IMYHOCT, TIPU KOSITO JIMYHOTO U TTOJTUTUUECKOTO Ceé CMeCBaT, KOeTO BO/U /10 pa3MHUBaHe Ha

IPaHULIUTE MEXKJLY yYacTHe U CrieKTakbia 4,

CrnepoBaTeiHO, pa3NpOCTPaHEHWETO Ha ChbPKaHHe Beue He e MPOCTO TeXHUUeCKU MpoLiec, a
KYJTYPpHO U TIOMTAYECKU 3apejeHa IipakTuka. CoLuanHuTe MpeXu He Ca HeyTpasHa
riaTgopMa, a aKTUBHO O(OPMSAT COLMA/HATa PeayHOCT Ype3 CBOWTEe apXUTEKTYpH U Ou3Hec
norukul'®, Y6ezena cbM, ue pa3brpaHeTo Ha COLMATHUTE MPEXKH KaTo ,,lIPOCTO TeXHOJIOTMUHH
naaT@opmMu® Beue e HaIbJIHO HEeJOCTaThbUHO. 3a MeH Te ca CTPYKTYPH Ha BJIACT, KOUTO
odopmMAT He camMO HauWHa, MO KOWTO OOIl[yBaMe, a MU KaKBO M300I[0 IMO/iyuyaBa TpaBO Ha
nyOJUYHOCT. AJITOPUTMITE, KOUTO YTIPAB/ISIBAT ChAbPXKAaHUETO, He ca HeBUAUMH TTOCPeAHULIN
— Te Ca aKTUBHM PeJaKTOPHM Ha Ky/ITypHaTa peasiHOCT, YAUTO KPUTEPUM 3a BUAUMOCT Ca

CKpUTH, JUHAMHWYHU U Hali-uecTo BOJ€HH OT MKOHOMMHYeCKa JIOT'MKd.
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Criogenssm Te3ata Ha Ko3e Ban /[lalik, ue colMaqHUTe MpeXd Cb3jaBaT (opma Ha
aJITOPUTMHUYHA MyO/JIMYHOCT, B KOSITO CTOMHOCTTa Ha WH(pOpMaLUsTa ce Oomnpefiens He OT
obljecTBeHaTta M 3HAYMMOCT, a OT HeMHHUsl TOTeHLMan 3a aHraxupaHe. ToBa Bogu [0
NPUOPUTHU3MPAHE HA Cbbp)KaHHe, KOeTO € eMOLIMOHA/IHO, IIOJIAPU3UPAI0 U YecTo
noBbpXHOCTHO. [TybuuHara cepa, KakBaTo s pa3bupa Xabepmac - KaTo apeHa 3a paljioHajieH
nebar - ce TpaHCchOpMUpa B CIeKTaK'bJI, Kb/|eTO BHUMAHUETO e BalyTaTa, a MH(pIyeHChpuUTe -

HeroBruTe MeHU/KBPH.

3a MeH e 0cOOeHO TPeBOXKHO, ue Ta3W HOBa MyO/JIMYHOCT peAylUpa IIypajiM3Ma, KaTo
HacbpyaBa ,,eX0 KaMepu“, Kb/IeTO Ce 3aTBBbPXK/aBaT Beue ChIIeCTBYBAId YOeXIeHUs U ce
W3K/IIOYBAT TIPOTUBOIIOIOXHU TJIefIHW TOUKHW. Taka ce TyOM BB3MOXKHOCTTAa 3a [AMAsor, a
JITOPUTMUYHOTO (PUITPHMPAHE Ce TIPeBpbhilla B MHCTPYMEHT Ha COL[HA/THA Cerperamus 1o
ujerd. B TO3M CMUCBH/I, HEYTpPaSHOCTTa Ha IUIATGOPMUTE € MUT - Te aKTUBHO O(OpPMST

rPaHULIUTE Ha JUTKUTa/HaTa peagHoCT.

MosiTa no3uLiys e, Ue TeXHOJIOTUYHHUAT AU3alH e MOJMTHUYeCKH aKT - apXUTeKTypaTa Ha
COLIMA/IHUTE MPEeXXH e KYJITYPHO aHTa)KUpaHa M COLIMA/IHO Bb3/elcTRalla. Besiko ,,xapecBaHe,
,,CIIoZleJIsiHe WU ,,[I0C/Ie[jBaHe" e He MPOCTO UHAUBUYA/HO [IeCTBUe, a YaCT OT TO-roJisiMa
CTPYKTYpa, KOSITO OGopMsl BUIUMOTO W HEBUIUMOTO. 3aTOBa CUMTaM, 4e OBjeIleTo Ha
nmyO/IMYHOCTTA B IMTUTA/THATA eT0Xa 3aBUCH OT CTTIOCOOHOCTTa HU /ja pa3dupame, AeKoaupaMme

M O0CIIOpBaMe aJIrOPUTMHUYHATA JIOTHKA, KOSTO CTOM 3a/] COLIMA/IHUTE T/IaT(HOPMH.

2. Bausinve BbPXy NCMXMYHOTO 3/[paBe M Mapacoija/IHi B3auMO/ieHCTBUSA

HapacTBaiijaTa TpeBora 0THOCHO eeKTa Ha COL[Ma/IHUTe MPEXU BbPXY MCUXUUHOTO 3/ipaBe e
MOJIKperieHa KakTo OT eMITUPUYHM JJaHHH, Taka U OT HabJIro/ieHust B 00/1acTTa Ha ColjdasHaTa
ricuxosiorusi. Mi3ciiefiBaHusITa MoKa3Bar, ue IMo/pacTBallyMTe, KOUTO MpeKapBaT Haj, TPU uaca
[THEBHO B COLMa/THU MpPEXH, TPOSIBSIBAT 3HAUUTETHO IO-BUCOKM HMBA Ha TPEBOXKHOCT U
nenpecus!'®, Topa e 0c06eHO OYEBHIHO TIPY €KCIIO3ULMSA Ha ChbPKaHUe, CBbP3aHO C BLHILEH

BU/I, M/lea/TM3UpaHy 00pa3u U COLMaieH CTaTycC.

B kuurata cu The Anxious Generation, [l)xoHataH XalAT aHa/M3upa AbI00KO BPBh3KaTa MEXKIY
M3M10/13BaHEeTO Ha CMapT(OHH, COLMaNHWTEe MIaTPOPMU U BIOLIABAHETO HAa MCUXUUYHOTO

CbCTOSAHHME Ha MJ/IaJINTE ITOKOJIEHU . Toii IIOCOYB4d, Ue Ta3W BPb3Kd He € IMPOCTO ChBIlaJeHKe, a
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pesynTar oT AbJI0O0KU CTPYKTYPHU IIPOMEHH B HaUMHA, 110 KOMTO M/IaiuTe Xopa KOMYHHUKUpaT
u ce couyuammsupar’l. TlogmsHara Ha peaHd COLMATHA BPB3KH C [apacoLMaIHK
B3aUMMO/eHCTBUSA - eJHOCTPaHHA eMOLMOHA/IHA AHT&KUPAaHOCT KbM MH(MIyEeHChPH - IIPOMeHs
He CaMO OYaKBaHWATA HAa M/aJjuTe OT MEeXAYJIMYHOCTHUTE OTHOLIeHWs, HO U W3KPUBSBA

TAXHOTO BB3INPUATHE 3d HOPDMaJ/JIHOCT.

HombaaUTENHO, W3C/eqBaHe, IyO/iuKyBaHo B Nature Scientific Reports, moka3Ba, ue
noTpeOUTE/IMTe UECTO pa3BUBAT ycelllaHe 3a WUHTUMHOCT W JlOBepre KbM HH(IyeHCHPH,
BBLIIPEKU Ue peajHaTa KOMyHMKaLus oTcheTal'®l, ToBa cb3gaBa eMonpoHanHa 3aBUCHMMOCT,
KOSITO MOXKe /la O'bJie M3M0/I3BaHa KaKTO 3a COL[MaIHa MOOMIM3alys, Taka U 3a KOMepCHaTHA

Lie/u.

Ta3u popma Ha 1PpoBa eMOITMOHATHOCT 3aCH/IBa COLIMATIHOTO BJIMSIHHE HAa UH(JTyeHChPUTe,
HO CBINO TakKa TOCTaBs Ba)XHU BBIIPOCH 3a €TMUYHATA IPaHUIlA MeXAYy aBTEHTUUYHOCT M
MaHUITy/1alusi. BbB Bce Mo-KoMepCHaiu3MpaHusl KOHTEKCT Ha IylaTopMuTe, UHTUMHOCTTA Ce

OKd3Bad CTPAaTermH4e€CKu MHCTPYMEHT, d HE CIIOHTdHHA YOBEIIKA BPb3Kd.

BsipBam, ue colMa/HUTE MPEXH HMMaT [ABJIOOKO W MHOTOIMJIACTOBO BB3ZIEUCTBHE BBPXY
TICUXUYHOTO 37ipaBe, 0COOeHO Ha MJIaIUTe XOpa, KaTo TIPOMEHAT He caMO HauWHa, 110 KOUTO
KOMYyHMKMDaMe, HO U HauWHa, 10 KOWTO ce Bb3lpMeMaMme U CBbp3BaMe C Apyrure. 3a MeH
0cobeHO TpeBOXKeH e (aKThT, Ue eMOLIMOHATHUTE HYKAU Ha TI0/jpacTBalL{UTe BCe M0-YeCTo ce
HaCco4YBaT KbM NMapacoLia/THi BP'b3KM — OTHOIIEHUs C UH(GTyeHCbPH, KOUTO Ca e[JHOCTPaHHHU,

HO Ch37IaBaT WI03Ws 3a 0/IM30CT U pa3bupaHe.

Ta3u ¢opma Ha JuruTajsHa UHTUMHOCT, CTIOpeJ, MeH, MO/JKOTaBa peajHATe MeX/yJTMUHOCTHU
B3aMMO/IeHICTBUS M BO/IY /10 eMOI[HOHA/THA 3aBHCUMOCT, KOSITO MOXKe /la Ob/le eKcIiyioaTupaHa
OT camuTe T/1aTQOopMHU U ThProBcku vHTepecu. CrioziesnsiM aHanu3a Ha [pkoHataH Xalar, ue
33/l B/IOLLIABAHETO HAa MCUXUYHOTO CBHCTOSIHME Ha MJIaJJUTe He CTOW IPOCTO MpeKaseHOTO
,CKpoJiBaHe“, a ’b100Ka TpaHC(opMal[ysi Ha CoL{da/iHaTa Cpejia — HOBUTE TEXHOJIOTHU 3aMeHSsIT

CUT'YPHOCTTA Ha peajTHaTa CBbP3aHOCT C HECTaOWTHOCTTA Ha TUTUTATHOTO BHUMaHUE.

CHOPE,ZL ME€H, TPEBO>XHOCTTA, HUCKOTO CaMOUYBCTBHE U YCEIIdHETO 3d HeIOCTATbUYHOCT, KOUTO

COHa/THUTE MPEeXHU IMOACHUJ/IBAT Upe3 CpdaBHEHHE C ,,I/I,Z[eaJ'IHI/ITe“ JKMBOTH Ha [ApPpYyTUTE, HE Ca
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CaMo CTpaHHYeH e(eKT, a YaCT OT CaMUsi MeXaHU3bM Ha I1aThopMuTe. AJITOPUTMUTE PabOTST
ypes NPOBOKMPAaHe Ha eMOLIMY, & YeCTO TOBa Ca UIMEHHO eMOLIH Ha TPEeBO)KHOCT, 3aBUCT U/IH
crpax or u3kmouBaHe (FOMO). [lapacoijuaiHuTe BPB3KU 3aCUIBaT TO3U e(eKT, KaTo

CUMYJTIpaT OJTM30CT, HO peaHO TIOAbPKAT JUCTAHLUS.

3aroBa MosiTa T7eJHa TOYKa e, ue TpPsiOBa KPUTHYHO Ja MPEOCMHUC/IHM PpoJiATa Ha
HH(IyeHChpUTE U COLIHATHUTE MPeXXH KaTo ,,eMOI[UOHA/THH eKOCUCTeMH* - MeCTa, Kb/IeTO
JI0BEpHeTO, MTHTUMHOCTTA U YS13BUMOCTTa Ca MOHeTH3UpaHU. 3allidTaTa Ha ICUXUYHOTO 3/jpaBe
He Moke Jja ObJie ocTaBeHa CaMO Ha JIMYHATa OTTOBOPHOCT Ha MOTpPeOUTenuTe - TS M3UCKBA
eTUYHA aHT@&XHUPAHOCT OT CTpaHa Ha rIaTGopMUTe, KaKTo 1 00pa30BaTe/IHU CTPAaTeTUH, KOUTO

Ad U3rpa>XadT ICUxo/j0rudecka YCTOI‘/JILII/IBOCT n ME,E[PIIZH&I UYyBCTBUTE/JIHOCT.

3. KoHcTpyMpaHe Ha JUrMTA/IHA UAEHTUYHOCT M KY/JITyPHA XOMOTreHH3aLusl

JururanHaTa WaeHTUUHOCT, U3rPakK[aHa upe3 COL[MaTHUTe MPeXXHU, ce popMupa He TIPOCTO OT
JKeJIaHUeTO 3a CaMOr3passiBaHe, a B KOHTEKCTa Ha KyJITYPHH, MTa3apHU U TEXHOJIOTUYHU JIOTHKH.
Bce no-uecto notpeburenvte - ocobeHo maaguTe - opopMaT yOIMUHM Bepcuu Ha cebe cu,
KOUTO OTTOBApAT HAa OYaKBaHUATA Ha a/lTOPUTMUTE, CIIOHCOPUTE U nociesoBaTemTe. Criopes
[lTepu THpK®BA, Tazu ¢hopMa Ha UAEHTUYHOCT He e TbK/IUBA, a ,ChBHPIIEHO yIpaB/isBaHa
Bepcus Ha MCTHHCKOTO a3“!'9, B kuurara cu Alone Together Ta mocouBa, ue MPeXOBOTO
MPUCHCTBHE 3aMeHs1 aBTeHTUUHUTE BPB3KU C MOJbpPKaHe Ha BUUMOCT - LieJl, KOSITO 4eCTO ce

MOAYMUHSABA Hd BbHIIIEH HATUCK WU CTAHAAPT.

Ta3u TeHAEHIMS] BOAM A0 KYyJATYpPHa XOMOTeHH3alusi - (eHOMeH, TpM KOWTO JIOKaTHU M
aBTEHTUYHU KYJITYDHU ejileMeHTH OuBaT 3a/MueHW B T[0/i3a Ha YHWBEPCATHW, MacOBO
pa3rio3HaBaemu o6Opa3u. TikTok, Hampumep, BBIIpeKHM ue wu3rexzaa Tiargopma 3a
KpeaTUBHOCT, HachpuaBa MOJpa)kaHWe 4Ype3 TpeJu3BUKaTe/ICTBA U ,,BUPYCHU (opMynn‘.
N3cnensane Ha Abidin (2021) moka3Ba Kak ryiob6amHu TpeHZOBe YHUGHUIMPAT KYJITYPHOTO
v3pa3siBaHe W BB3MUTaBaT €Ha ,r700aqHa ecTeTWKa“, 0Oa3upaHa Ha TOBTapsIIA Ce

ayquoBu3yanHy mabmorn!?),

ChblLieBpeMeHHO, MHGITyeHChpUTe Ce MPeBPBIIAT B areHTH Ha KYJITYPHO MOCPeJHUUYEeCTBO - Te
ohopmAT TIpe/iCTaBM 3a HOPMATHOCT, KPacoTa, yCIiexX ¥ coljpanHa cToiHocT. KakTo oTbesnsizBa

bpyk Epun [Isdu B (Not) Getting Paid to Do What You Love, KpeaTUBHOCTTa B COLJUA/IHHATE
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MpEeX{d YecTo ce TpaHCpopMupa B HMKOHOMHYECKH OOBBP3aHO TIOBe/ileHHe, TIPH KOeTo

ABTEHTUYHOCTTA Ce MOJUMHABA Ha a/IFOPUTMUUHA U Na3apHa jorukal’l,

CnenmoBareqiHO, AWTMTaHATa WEHTUYHOCT Bedye He e CIOHTaHHa aBTobuorpadus, a
CTpaTeruueckd TMPOAYKT - VYIIpaB/seM, eCTeTH3WpaH W TPUTOZieH 3a aJrOpUTMUUHA
LYpKy/alusi. ToBa MocTaBsi CePUO3HU BBIIPOCH 3a MHAMBUYaIHaTa aBTOHOMUS U KY/ITYPHUS

IJ1Iypa/IM3bM B JUT'NTa/ITHATA €I10Xd.

YbezneHa cbM, e UTMTA/HATa UIEHTUYHOCT B COIMATHUTE MPEXHU Ce U3TrPaXKZa He TOJKOBa
Kato ¢opMa Ha CBOOOJHO camou3pa3siBaHe, a KaTO CTpaTernueck MpPOAYKT, MOJUYMHEH Ha
BBHILIHWA a/lTOPUTMUYHH, Ia3apHU U KYJITYPHH HaTUCKU. ToBa He 03HayaBa, ue JUTUTaTHOTO
,»a3“ e ¢amuuBo - KakTo rnocousa lllepu THPKBJ, TO € MO-CKOPO yIpaB/siBaHa, U3UUCTEHa
Bepcusi Ha cebe CM - HO BsIpBaM, uYe Ta3M ,,yIIPaB/AsSeMOCT TMO/KOIMaBa aBTEHTHYHOCTTA U

NMHAWBUYa/THATA dABTOHOMHSI.

BI/I)K,[[aM KaK KYJ/ITYPHATAd XOMOT'€HH3ally4d € Hen30eXKHO c1eaCTBue OT riobasiHaTa JOTUKa Ha
COLIKA/THUTE l'IJ'IaT(l)OpMI/I - dJITOPUTMHUTE BB3HAI'PAXKAABAT IMOBTOPAEMOCT, MPEACKA3yeMOCT 1

MdCOBa ITpUBJIEKATE/THOCT.

OT rnefHa TOUKa Ha BU3yasHaTa KOMyHUKaLWsl CIIO/ie/isiM MHeHHeTo Ha BecenrHa BbikaHoBa
KOsITO oTOens3Ba ,,CTUIMCTUKATa Ha BU3ya/HaTa KOMYHMKALWs, TIOB/IMsIHA OT JWTMTaHaTa
PEBOJIOLIMS , Beue CBbP3Ba TPaHC — U KPOCMEAUHHO TOC/IaHHUsATa B OM3HEC KOMYHUKALIMsATa
ype3 KOpIiopaTUBHATa WIEHTUYHOCT U OpaHJWHTa, a B MeJUUTe eJUHHUAT rpaduueH 00/MK e
Beue TMPUOPUTETHA XapaKTepUCTHMKAa Ha KOHBepPreHTHaTa MM CBIIHOCT W TMpeArocTaBKa 3a

YCIIeIHNA TPaHCMeAUAHN HapaTUBU 22

BMmecTo ma HackpuaBaT KyATYpHO pa3HooOpasue, MHOro mpexu kKarto TikTok ctumymupar
CTaHJAPTU3UPAHO TIOBe/IeHWe U eCTeTHKAa, KOeTO 3aMecTBa JIOKAJHUTe OCO0eHOCTH C
ryiobanu3vpanu obpasu. ToBa Bojiu [0 3aryba He camMo Ha KyJ/ITypHa crieliduKa, HO ¥ Ha TMUHa

IbI00UMHA B MPe/ICTaBSIHETO Ha cebe CH.

Mosita no3uuys e, ue MHGIyeHCbPCKaTa Ky/ATypa - BbIIPeKU MpeTeHLUUTe CH 3a aBTEHTUYHOCT

- 4HeCTO Yy4daCTBd B TMOAABP>KaHETO HA Td3WM XOMOI'€HHOCT. eraTI/IBHOCTTa ceé OKd3Ba
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orpaHuyeHa OT HeBHUJVMH Ila3apHU pPaMKH, B KOUTO ,,yCIIeXbT“ ce M3MepBa He C u3pas3eHa
UJICHTUYHOCT, a C ajanTralus KbM aArOpUTMUUHOTO OyvakpaHe. ToBa Cb3/laBa Mojesn Ha
,,HOPMaZHOCT", KOMTO He caMo U3K/IF0UBa Pa3/IMYHOTO, HO U Bb3MUTaBa M/aJy OTpebUTe/n B

C’bO6p&3HTE]’IHOCT, d He B OpUT'MHA/THOCT.

3aroBa cuuTaM, ue B JUTUTA/HaTa erioxa e HeoOXOJUMO Jla TIPEOCMUCTUM pa3bupaHeTo 3a
WJIEHTUYHOCT - He KaTo OpaH[ Wix cTpaTerus 3a BUAUMOCT, a KaToO TpOLieC Ha KPUTUYHO U
O0CBh3HATO yyacThe B KyiaTypHara cpefa. CaMo Taka MOXeM Ja Cce TMPOTHMBOIOCTaBUM Ha
TeHJeHLIUUTe KbM Ky/ITypHa YHU(PUKALUS U 1a CbXPaHUM KaKTO JIMYHATa aBTeHTUUHOCT, TaKa

Y COLIMA/THUS TUTyPaU3bM.

4. ETUYHHU acneKTH, peryjamnus U JUruTajiHa rpaMoTHOCT

CoumanHure Mpexu (GYHKIMOHMpAT He CaMO KaTo KOMYHMKAl[MOHHM KaHa/ld, a KaTo
MHGPACTPYKTYPH Ha B/IaCT U MKOHOMUKA. TeXHWTe airOPUTMH, MOJIe/TU Ha TIPUXOU U YCIOBUSI
Ha To/si3BaHe JedWHUpAT HeEyTPaJHOCTTAa W A0CThIa A0 WMHGopmauus. B To3u KOHTeKCT
BB3HUKBAT CEPUO3HU €TUUHU BBIIPOCH, CBbP3aHU ChC 3all[uTa Ha IMUHUTE JaHHU, IPO3PauHOCT
Ha CbAbP)XaHUeTO W OTroBopHocTTa Ha nmardopmute. Criopes TapsersH ['mnecriy,
n1at¢opMuUTe BCBIHOCT He Ca HeyTpa/jHHU MOCPeJHHULH, a ,,pefaKTopu“ Ha BUAUMOCTTA U

HopMuTe B IyGuunara cdepal??,

B kuurara The Social Dilemma v efHOUMeHHUS JOKYMeHTa/ieH TIPOeKT, OUBIIIN WHKeHepH OT
koMmnaHuM kKaro Facebook u Google pa3kpuBar Kak Au3allHbT Ha COL[MA/THUTE MPEXU e
Ch3/jaZleH YMUILIJIEHO, 3a /1a 3a//bp>ka BHUMaHUEeTO U 1a MOHETH3Upa YOBellKaTa MMCUXO0JIOTUsl
upe3 eKCIIoaTalys Ha MeXaHM3MH KaTo JoramMKuHoBa oOpaTHa Bpb3kal?3l, Tosa mocrass mog
BBIIPOC JOKOJIKO MIOTpebuTeIMTe 3001110 MMaT peajiHa aBTOHOMUS TTPY B3€MaHETO Ha PelieHHs]

B IUTUTA/THOTO ITPOCTPAHCTBO.

OcCBeH TeXHOJIOTUYHA PeryJ/ialysi, KIIFOUOB OTTOBOP Ce KpHe B M3TrPaKJAHETO Ha JUTHTA/TIHA
rPaMOTHOCT - YMEHHETO [la Ce OIeHsIBaT U3TOYHUIIM, [la Ce pa3r03HaBaT MaHWITy/allud U Ja
ce pa3bupa aArOPUTMUYHUST KOHTEKCT Ha BUAMMOTO. KakTo moguepTaBa BBKUHTaM,
JIUTHTaIHAaTa TPAMOTHOCT He TpsiOBa fia 6b/ie pa3brpaHa caMo KaTo TEXHUYECKO YMeHHe, a KaTo
KpPUTHUeCKa KyJATypHa KOMITETEHTHOCT, CIIOCOOHA /la OCUTYPU T0-3[]PDABOCIOBHO yJacTue B

mpeykoBara Kyrypal?4l,
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B 3ak/moveHue, AUCKycHATa O4yepTaBa COLMATHWTe MPeXU KaTo aMOMBa/leHTHO Tojie - Ha
Bb3MOJKHOCTH 3@ y4aCTHe U U3pa3sBaHe, HO ChILI0 U Ha PUCKOBe OT MaHMUITy/lalysi, HePaBeHCTBO
U KyATypHa yHuUUKanus. 3aroBa Objeljure TMOMUTUKA TpsibBa Ja HaArpaxziar
TeXHOJIOTWYHATa pery/aLus c 00pa3oBaTe/HU U KyITYPHU CTpaTerky 3a yCTOMUMBO JUTHTATHO

IPaXkaHCTBO.

CwmsiTam, ye coLlMa/THUTe MPeXXU OTJaBHA Ca IIpeMUHa/IM IpaHuLjaTa Ha IPOCTO TeXHOJIOTUYHU
VHOBALMH - Te Ca Ce IPeBbPHAa/IN B COLJUOKY/ITYPHU U UKOHOMHWYECKU CUCTeMU C peasHa B/IacT
Ha/l eXXeJHeBHeTO M BB3MPUATHATA Ha XopaTa. B To3M cMuCh, He BApBaM, ue MOXKe Jia ce
rOBOPM 3a ,,HeyTPa/HOCT® Ha I1aTGOpMUTe - HAllPOTUB, Te aKTUBHO O(OPMSAT TOBA, KOETO

BWKaMe, UyBCTBAME U CMATAME 3d BA’)KHO.

Cnogensim no3unpsta Ha TapieTsH ['ustecry, de nat¢opmute ca cBoeoOpa3HU peJakTOpY Ha
peasiHOCTTa - TeXHUTEe aJTOPUTMHU W OU3HEC MOJe/IN BJIUSIT HE CaMO BbPXY BHUAMMOCTTA Ha
CbIbPXKAaHHWETO, HO U BBPXY LIeHHOCTHTE, KOUTO Ce TIOMmy/sipu3upar. KaTo rpakiaHuH U
notpebuTe, ycelljam, ue JITICaTa Ha TIPO3PavyHOCT U OTTOBOPHOCT OT CTPaHa Ha rathopMuTe
Cb3/laBa HEPAaBHOCTOMHA JUTHTA/HA CPeZia, B KOSITO TOTpebuTeMTe 4ecTo ca octaBeHU Oe3

3aImuTa.

OcobeHO TpPeBOXXHO MM H3IJIeXK/Ja KakK COIL[MA/IHUTe MpEXH eKCIJIoaTHpaT uoBellKaTa
TICUXOJIOTUST - MEeXaHW3MH KaTo [orMaMUHOBaTa oOpaTHa BpPb3Ka He TPOCTO aHTa)KUpar
BHHUMaHMETO, a TO KarCy/IMpaT, MpPeBpbIaiKyA MoTpeduTesss B MPOAYKT. ToBa roctass Moj
BBIIPOC caMaTa H/ies 3a CB000/IHa BOJIS B TUTUTA/IHUSI KOHTEKCT. He MHCJIsi, ue TeXHOJ/IOrHuHaTa
perysanus cama 1o cebe cu e ocTaThbyHa - HEOOXOJUMO € /la ce HachpyaBa U KPUTHUECKa

AUTUTA/IHAd TPAMOTHOCT, KAKTO IOAYEepTaBa HEﬁBHA bbkunram.

3a MeH AWUrUTa HAaTa TPAMOTHOCT He e TMPOCTO 3HaHWe Kak Jla Ce T0Ji3Ba e/iHa riatgopma, a
CrIocoOHOCT /1a ce pa30upa HeliHaTa JIOTHKA - /Ia Ce TIOCTABST T10/] BBIIPOC alrOPUTMUTE, /ja Ce
pa3ro3HaBaT CKpPUTHUTE (OPMH Ha MaHWMy/nalus U jga ce (opMHUpa aKTMBHO U €THUHO
TOBefieHWe OHJIalH. BspBaM, e camMo upe3 ChueTaBaHe Ha perysauusi, obpa3oBaHWe U

Ky/ITYpHa pedieKCHst MOXKeM /la U3TrpaZiiM YCTOHUMBO U CIIPaBe//IMBO JUTHTATHO ObJele.
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3aK/IroyeHue

CoumanHuTe MpeXXu B AUrMTa/lHaTa ernoxa ce pasKpuBaT KaTo rapajiokcajieH (peHOMeH —
e/IHOBpeMeHHO IuU1aTGOpMM 3a [eMOKpPAaTUYHO M3pas3siBaHe M MexXaHW3MU 3a KYJITypHa U
coLMa/IHa peryJialiys ypes3 aJlfOpUTMHA U UKOHOMUUYeCKU uHTepecu. IIpoBesjeHOTO UscienBaHe
MOTBBbPXKJABA, Ye COLHWAHUTe MeJuM WMaT JbA00KO ¥ MHOTOIUIACTOBO COLIMAIHO
Bb3flefiCTBHe, KOETO HaJXBBpP/s obuuaiiHaTa TMpeZcTaBa 3a TAX KaTo MHCTPYMEHTH 3a
KOMYHMKaLusi 1 3abaBieHre. KakTo IoKa3BaT aHa/lu3UTe - KAKTO KOJIMUECTBEHW, Taka U
KaueCTBEHM - Ch/IbP’KaHUeTO B Te3U I1aT(hOpPMU He e HeyTpaslHO, a Cce Ch37iaBa, (pUITprpa u
pa3rpocTpaHsiBa T0 HAuWHHW, KOMTO BB3/I€HCTBAT HA OOIIeCTBEHWTe Harjacd, JWYHaTa

WAEHTUYHOCT U MCUXUYHOTO 37 paBe.

EMOupuuHuTEe [aHHM [Je€MOHCTpPUpAT, Ye MpeKOMepHaTa eKCIIO3WLMsl Ha COLMATHU MeauH,
ocobeHO cpefi MyIaJ|Te, e TIPSIKO CBbp3aHa C MOBUIIIEHA TPEBOXKHOCT, JeTPeCcHsi U COLMaIHa
n3onatus. ChilleBpeMeHHO, MapacoliaTHUTe B3aUMO/eNCTBYs C MH(GTYeHChPU Ch3/laBaT HOBU
MO/Ie/Id Ha ColMasHa 0JIM30CT, KOUTO Ca eJHOCTPAaHHHW M YeCTO TOJUMHeHW Ha KOMepCHaTHH
VWHTepecd. AHanusuWTe couaT, 4e UHGIyeHChbpUTe He ca TPOCTO ChAbpKaTelHU
TIPOM3BO/IUTENH, @ KYJITYPHU MTOCPEAHULIN, KOUTO 0(DOPMST MpeZCTaBU 3a HOPMa/IHOCT, yCIexX
Y coLasHa CTOMHOCT, KaTo B TO3M IPOLieC aBTEHTUUHOCTTA Ce MOJAMEeHsI CbC CTPaTerunvyecko

CaMoIipeCTaBsiHe.

AJITOpUTMHUYHOTO TOJIpeX/aHe Ha CbIbP)KAaHUETO Ch3JaBa Cpeja Ha (parMeHTauus U
ToJIsIpU3aliysl, B KOSATO MOTpeOUTe/TnTe Mo-PsAAKO CpelllaT pa3/InuHu I/iefJHU TOUKU. B pe3ynTar
OT TOBa ce 3aAbja00UaBaT KOTHUTUBHUTE TIPUCTPACTHs, a COLIMAJIHATE MPEXXH 3aroyBar fa
GbyHKI[MOHMPAT KaTo ,,ex0 Kamepu“. ToBa mocTassi 1o/ BBIPOC Mpe/icTaBaTa 3a UHTePHET KaTo
OTKPUTO Y IeMOKPAaTUUHO MPOCTPaHCTBO. M3ceiBaHeTO 10Ka3Ba, ue COLfMaIHUTe Mm1aThopmMu
YeCTO YCUJIBAT ChllleCTBYBAILUTe COLIMA/IHA HEPABeHCTBa, KaKTo rozuvepTaBa U lana bolig, u
pedopmupar mybauuHata cdepa MO HauuH, KOWTO OOC/Ty)KBa He TONKOBa OOIIecTBeHUs

WHTepec, KOJIKOTO KOpIiopaTHBHATa reyvasba.

BsipBam, de coljaHUTe MpeXXu ce TIpeBbpHaxa B 0CHOBeH (pakTop, popmupall] 0011jeCTBeHUTe
Har/jacy, roBefieHus1 U LeHHOCTU. ChAbpyKaHUeTo, KOeTo LIMPKYJIMpa B Te3u Iu1aThopMH, He
NpOCTO UH(OPMKPA, @ MOJieNrpa CoLlYaaHaTa peajHoCT, YecTo 10 HauuH, KOMTO HaJXBbPJs

B/IMAHHUETO Ha TPaAULIMOHHUTE MeOHH. Moeto Y6E)K£[6HI/IE e, 4ye COMa/IHOTO BJ/IMAAHHE Ha
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JWUTATaNHOTO ChbAbpKaHWe He TpsibBa Ja ce pasriexja eJUHCTBEHO Ipe3 IpU3Mara Ha
a/ITOPUTMUTE WM TOMY/ISIPHOCTTAa My, a Hail-Beue IIpe3 HeroBaTa CIOCOOHOCT Aa M3rpakaa

H/IEeHTHYHOCTH, ia HAChp4YaBa MoBe/[eHHe U /ia IPOMEeHs 00II[eCTBeHUTe JUCKYPCH.

Karo w3csiesoBaTesn U moTpeOUTeNl Ha COL[MA/JIHA MPEeXH, Hab/ioJjaBaM Kak BU3YaJHOTO M
TeKCTOBOTO ChJbpKaHHe MO)Ke eJHOBPeMEeHHO /ia BJ/bXHOBSIBA U /la MaHUITYJIMPa, Jia Ch3/jaBa
0OIITHOCTH, HO M la HachbpuaBa u3o/ialusi. ETo 3a11o 3acThIiBaM IMO3ULMATa, Ye OTTOBOPHOTO
Ch3/laBaHe U CIo/ie/IAHe Ha ChAbp)KaHHe e OT K/IF0UOBO 3HaueHHe 3a YCTOMUMBOTO COLIMA/IHO
pa3BUTHeE B JWTUTa/THaTa ernoxa. B To3u KOHTeKCT possiTa Ha UHTerpupaHuTe MapKeTHHTOBU
KOMYHMKAI[MU He e CaMO ThProBCKa, a ¥ eTUYHA M COLIMa/IHA - Te yyacTBaT B 0)OpPMSIHETO Ha
Ky/lTypHaTa ThKaH Ha ChBPEMEHHOTO 0O0IecTBO. AjekcaHabp XpHUCTOB oTOesnsizBa ,, Ilo
OTHOIIIEHHWEe Ha pery/jalusTa - TbH KaTo HalleTO 3aKOHOJATe/CTBO € CUHXPOHH3UPaHO C
eBPOIeHCKOTO, TS Ce OCBIIeCTBsiBA TOCPEACTBOM [UPEKTHBU, KOUTO Ca 3aJb/DKUTETHU,
L[eHTpa/M3MpaHl U TPAHCIIOHUPAaHW B 3aKOHOAATenCTBa. B cdepaTa Ha UHTerpupaHUTe
MapKeTMHTOBM KOMYHMKAallUM TOBa Ca OCHOBHO HOPMAaTMBHU akKTOBEe, CBbP3aHU CbC
3ab/y>kaBallja ¥ CpaBHUTe/HA peKjiama, pas3lpoCTpaHeHWeTo Ha WH(pOpMalys B pa3IuyHU
Me/IiH, pasrope/ior, CBbP3aHu C TIPOYKTOBO Mo3uponupane (product placement) u apyru‘2°
HyxmaTa oT eTWuHa peryiaius W KpUTMUeCKa [JUTUTa/HAa TPaMOTHOCT CTaBa BCe TIO-
HeoT/10’kHa. Criofie/isiM TBBpieHreTo Ha Hukomai MuxaiiioB, KoiTo otbessa3Ba ,,OcHoBaTa Ha
00IIIeCTBOTO € MOpasibT, 3alaJileH HU Ype3 UOBEIIKUSAT pa3yM M Heroeara CHoCOOHOCT 3a

pasjMyaBaHe Ha JOOpPOTO U 37107026

[TomMTHUKKATE, HacCOUeHH KbM 3allliTa Ha TOTpebuTenuTe, TpsAOBa Ja ObAAT ChUeTaHU C
obpa3oBaTe/HM CTpAaTeruy, KOMTO WM3rPaXk/JaT YMEHHWs 3a paslo3HaBaHe Ha MaHUIyJaliy,
KPUTUYHO MHC/IEHE W OTTOBOPHO [JUTMTa/HO yuyacthe. CaMo upe3 ChbBMECTHU YCHIUSI Ha
W3C/ie/[0BaTe/d, TEXHOJOTMUHU KOMITaHWM, TIOJTUTUI[A U TPaXKIaHCKO OOIIECTBO MOXKe Jja ce
W3rpajii JWrUTasHa Cpejja, KOSTO HachbpuaBa Ky/ATYPeH IUTypalu3bM, TMICUXUYHO 37ipaBe U

colyasHa CripaBe/JIuBOCT.

IIutupana nureparypa:
1. H. Banrenos (2020) JuruTtasHo moTpeOUTeNCKO MTPOyYBaHe B MapKeTHHTa U

pekamara, ¢.102
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BoeHHus HayuHOHM3c/lejoBaTe/IcKu Kopab ,,Cs. CB. Kupun u
Metomuii“ (HUK 421) CBbp3aHOCT, KOMYHUKALUS U

AUIIVIOMAdTHYeCKO B/IMAHHE

Kanutal II paar Hukosnaii JlaHanioB

BBMY ,H. 1. Banjapos*“

Pesiome: Hacmosiujomo u3cnedsaHe pasenexcoa 60eHHUs1 HQyuyHou3cnedogamencku kopab ,, Ce.
ce. Kupun u Memoouii“ (Huxk 421) kamo cmpamezuuecku uHcmpymeHm Ha Penybauxa
Bwieapus 3a HayuHa ouniomayusi, KOMyHUKayusi U mMeHcOyHapoOOHO CompyoHuuecmeo. Bos3
OCHOBA HA Mpu aHmapkmuuecku ekcneouyuu (2022-2025) ce amaauzupa Kak Kopabesm
¢yHKYuOHUpPAa eOHOBpeMeHHO Kamo /A02UCMUYHA, HAYYHd U OunjioMamuyecka naamgopmad.
IToduepmasga ce Hezoeama poasi 8 U32pAHCOAHEMO HA HAYUOHAAHU CnocobHocmu 3a
onepamugHA C8bP3aHOCM U paszeumue HA MeicOyHapoOHU napmHbopcmed. M3cnedsaHemo
npuadea KaiecmeeH Memooo/a02U4ecKU Nnooxo0, eK1ueauj OOKYMeHmdasneH U eMnupuyeH
aHanu3. Pezayimamume nokaseam, ue mucusima Ha HUK 421 donpuHacs 3a ymespicoasaHe Ha
Bwreapusi kamo HadedxcOeH nApmHbOp 8 2106aMHOMO HAYYHO U OUNAOMAmuyecko
npocmpaHcmeo. Kopabsm ce ymespico0asa Kamo CUMBOA HA MOOepHd O0bpHCABHOCM, Npu
KOSIMO 80eHHama OucyunauHd, HAayyHOmMO nNO3HAHUe U odunjiomamuuyeckama eusus ce

0beduHseam 8 cyxHchba Ha HAYUOHAHUS NPECMUMiC U MeHcOYHapoOHomo doeepue.

Kmouoeu dymu: /Tuntomayus, kopab, KomyHukayus

BoBeeHue

W3cnenBaHeTo pasryiex/a BOeHHHWsI HayuyHou3sciefoBaresicki kKopab ,,CB. CB. Kupun u
Metoguii“ (HUK 421) KaTO HWHCTPYMEHT Ha HallMOHa/HaTa KOMYHHUKAllMOHHA U
JUTJIOMaTHJecKa crparervst Ha PeryOsiika bbarapust B KOHTEKCTa Ha HEMHUTe aHTapKTHUECKH
eKCTeIUIMA. AKI[eHTHT € TOCTaBeH BBPXY B3aUMOJEMCTBHUETO MeXAy Hayka, oTOpaHa U

BBbHIIIHA ITI0JIMTHKA, KdKTO W BBPXY BB3MOXHOCTTA €JWH BOE€HEH CbJ [a Ce€ IIPEBLPHE B
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IOCpPeJJHUK 3a II0CTUraHe Ha OlepaTMBHU U CTparerMyeckyd LieJId 4Ype3 HayyHa U

KOMYHHUKAaI[MOHHA JIeHOCT.

Kopabst ,,CB. CB. Kupun u Metouit“, ppKoBo/ieH OT BuciieTo BOeHHOMOPCKO yuunuiiie ,,H.
1. Banjapos® 1 Beiarapckus aHTapKTUUeCKH MHCTUTYT, TIPe/iCTaB/siBa YHUKAIHO ChueTaHue
Ha BOEHHAa CTPYKTypa C MMpHa HayuyHa Mucusi. ToBa ro mnpeBpblja B crieljupryeH THUII
JUTJIOMaTH4eCKA UHCTPYMEHT — MOOMJIeH MoCpeIHMK Ha HAYUYHOTO U KY/ITYPHOTO TIPUCHCTBHE
Ha bwearapus B ryiobaneH koHTekct. OT eHa cTpaHa, KOpabbT uMa (GyHKLMOHATHA CTORHOCT
KaTo JIOTUCTUYHA U KOMYHUKAI[MOHHA TJIaTdopMa, a OT Jipyra — Mpe/icTaBUTe/IHa (PYHKIIUS Ha

['bprKaBaTa, KOATO YKpeIlBa HeMHHS MeXX/yHapoJeH aBTopuTeT (7).

Hacrosamoro wusciesBaHe KMMa eMIMPUYHA OCHOBA, M3rpajZieHa BbPXY ONMTa OT TpU
aHTapKThuecky ekcreguuuu (2022-2025), BK/IOUBALM TpaHCAT/IAHTUYECKW IIaBaHUS OT
Bapua pgo ocrtpoB JluBuHrcTeH. IIpocsefsiBa ce Kak KOMyHMKAaLMATa, OINEPaTUBHOTO
B3aMMO/IeMCTBYe U JUIJIOMaTHUeCKUTe KOHTaKTH, OChLLeCTBEHH I10 BpeMe Ha eKCIleJULIUKTe,
criomarar 3a pa3BUTHETO Ha HallMOHATHU CIIOCOOHOCTH U 3a YTBBpPJKAaBaHeTo Ha Bwirapus

KaTo OTTOBOPEH YUaCTHUK B MeXKyHapO/HaTa IMoJIsipHa OOIIHOCT.

OcHoOBHaTa 1jeJ1 e Jja Ce aHajnu3upa Kak eJuH BOeHeH Kopab Moske fa (yHKI[MOHHDPA KaTo
CPeJCTBO 3a MeX/AyHapoJHa CBbP3aHOCT M KOMYHHUKALUs, @ He caMO Karo Tiatdopma 3a
HayuYHU U3C/e/IBaHUsl. XUTOTe3aTa, KOATO CTOM B OCHOBaTa Ha CTaTusTa, e ue ,,CB. CB. Kupun
1 MeToauii“ ce siBsiBa NMOCPeJHUK MeXXy BOEHHaTa OpraHW3allys, HayuyHOTO IO3HaHHEe U
JUTJioMaTryecKaTa MpakTyKa, KaTo 10 TO3M HauMH ChueTaBa TPAJWLIMOHHO pa3/inyHu cdepu

Ha HAllMOHa/THaTa MOIIl — CUTYPHOCT, 3HAaHWE U B/IMAHHE.

TeopeTueH KOHTEKCT

TeopeTryHaTa pamMKa Ha U3CJIe/IBAHETO Ce OCHOBABa Ha KOHILETIIIMUTE 3a Hay4YHa AWTJIOMAl[st
(science diplomacy) u meka cuna (soft power), KouTo TpuAOOUBAT 0CcoOEHA aKTyaTHOCT B
KOHTEeKCTa Ha Tr00aqHUTe TIpeJU3BUKATe/NCTBA U HE0O0XOAWMOCTTa OT MeXAyHapOJHO

CbTPY/HAYECTBO B HayuyHaTa /IelHOCT.

Crniopen Nye (10), Mekara cuia Tipe[CTaB/isiBa CriocOOHOCTTa Ha eJJHa JbprKaBa /la MOCTUTA

CBOMTE LIe/I1 Upe3 Y6EMEHI/IE, KYJITYPHO B/IMAHWE U KOMYHHUKALMs, d HE UpEe3 BO€HHA ITIPUHYdd.
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B T03u cmuchi ,,C. CB. Kupun u MeTtoguii“ e MaTepuasieH u3pa3 Ha Oblrapckata Meka Chja
— CpeACTBO, KOeTO TIpPOeKTHMpa HaljMOHa/Ha WJeHTUYHOCT, KOMIIETeHTHOCT U MHpHA

aHT@&KUPAHOCT Upe3 Hay4yHa U Ky/ATypHa [|eHHOCT.

Ot cBosi cTtpaHa, P. Gluckman (6) ompezens HayuHarta [JuIJIOMalydsi KaToO ,JIparMaTuueH
WHCTPYMEHT 3a HW3rpax/aHe Ha JOBepHe W B3aUMHO pa30upaHe MeXIy Abp)KaBUTe upe3
Haykara“. B aHTapKTMuecKusi KOHTEKCT TOBA TOHSATHE TIPUZ00MBa KOHKDETHO H3MepeHHe:
HayuyHOTO MPUCHCTBUE CJIY>KU KaTo (hopMa Ha JWIJIOMAaTHYeCcKO ydyacTHe B PErvOH, KbJEeTO

BOEHHUTE [IeMCTBUS ca 3abpaHeHu OT MeXXAyHapoJHOTO TpaBo (14).

B To03u Mopen Bbwarapusi ydyactBa He upe3 BOEHHO IPUCHCTBHE, a upe3 Hay4YyHO-MOpPCKa
KOMYHHMKalMs, peajusydpaHa IiocpefcTBoM HUK 421. ToBa cbyeTaHWe MeX[Jy BOEHHA
OopraHu3alsi ¥ HayyHa MHCHSI Ch3[jaBa cCrieliidyUyHa KOMYHMKATHBHA CUMOMO3a, B KOSITO
BOEHHATa JUCLIMTITMHA ¥ TTParMaTUYHOCT Ce U3I0JI3Ba B C/Ty>KOa Ha HayKaTa U JUTIOMALMsTa.
Cnopep, ipoecop bosiH MennukapoB (7), Ta3u UHTerpalys Ha Pa3iiyHU MHCTUTYLMOHATHU
CUCTeMU TIpeJCTaB/sBa IIpUMep 3a ,MOJlepeH HalMOHajleH CUHEepru3bM“, TpU KOWTO

ABbP>XdBdTa peda/iM3rupa CTpATETrMYeCKHU LieJIk Upe3 066,[[I/IH8HI/IE Ha peCypCH U €eKCIIepTH3ad.

KopabbT u3mb/iHsIBa MpeiCTaBUTeTHa ¥ KOMYHUKALIMOHHA (DYHKIIHSI, KaTo CJIy>KH 3a 0OMeH Ha
vH(dopMals, 3HaHUs U loBepUe Mexxy bbiarapusi u AbpkaBuTe, 1pe3 KOUTO MIPeMHHaBa 1o
MaplpyTa KbM AHTapKTHZa. B To3u cMuCh/ TOM He e caMo (pM31UecKo Cpe/iCTBO 3a TPAHCIIOPT,
a ¥ CMMBOJI Ha MoJiepHa (popMa Ha Jbp>KaBHOCT, OCHOBAaHA Ha B3aMMHO YBaKeHUe, HayuyHa

KOMITIETEHTHOCT M OTKPUT AHaJIOr.

MeTtoposiorus

Hacrosiiioto u3cnenBaHe U3Mo/3Ba KauyeCTBeH MO/X0/l, OCHOBaH Ha eMIIMPUYHO Habro/ieHue
Y JJOKYMeHTa/leH aHa/lu3 Ha TPUTe aHTapKTUUeCKU eKCIIe[ULIMH, OCBIIeCTBeHU OT BOEHHUS
HayuyHou3cegoBarenicku kKopab ,,CB. CB. Kupun u Metoauii“ B mepuoga 2022-2025 r.
IMogxoAbT ce BIUMCBA B pAMKUTe Ha aHasmu3 (case study), Ipy KOWTO peayHu CbOUTHS U MPOL[eCH

Ce pasrjeXxaaT KaTO HOCUTE/IU Ha CTPpaTerm4eCk U KOMYHUKAIIMOHHHU 3dKOHOMEPHOCTH.

OcHoBHUTE HN3TOYHUIM Ha JaHHK BK/IFOUBAT:

L 6OPAOBI/I AHEBHHMIIM U TEXHUYECKH OTUETHU OT eKCIleJULIUTe,
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e VHTEpBIOTAa C KOMaH/HUA CbCTaB, eKUIaXka U yUeH!Te, yyacTBa/Iy B [1JIaBaAHUATA,;

e ny6myHYu nmybMKauu U cho01eHust Ha bearapckus aHtapkTuuecku UHCTUTYT (BAN),
BucieTto BoeHHOMOpPCKO yunnmie ,,H. 1. Bariapos® (BBMY);

e MeuiiHU Matepuaau oT bwarapcka TenerpadHa areHius, bbarapcka HalyoHanIHa
Te/leBU3UsA, bbirapcko HalMOHa/HO pajuo U APYrM HU3TOYHULM, [OKYMEHTHpaLLU

KOMYHHKAIJMOHHOTO IMMPUCBHCTBHE Ha MUCHATA.

Upe3 [JoKyMeHTa/eH aHa/lM3 Ca W3C/Ie[lBaHU [JOK/IaZ¥, WHCTPYKLUMA W KOMYHMUKALIMOHHU
3aMucy, a Ype3 Hab/rojeHHe W UHTEPBIOTA Ca WAEeHTHU(UIMPAaHW BBTPEIHHTE TIPOL[eCH Ha

KOOpAWHaWA 1 obmMeH Ha I/IHCI)OPMEIL[I/IH.

To3u METOAOJIOTHYECKHW CHHTE3 II03BOJIsAIBa CBLIIOCTABAHE MEXAY IUVIAHUDAHWUTE KW peaHO
MOCTUTHATUTE KOMYHUKALIMOHHU W [OUIIJIOMATHY€CKW Ppe3y/JITdTH, KAaTO €JHOBPEMEHHO Ce
Pa3kpyvBa [OWHAMHWKATA Hd OII€PATUBHUTE BBHHMOAEﬁCTBHH U PpOJIITA Hd Kopa6a KdTo

HMHCTUTYLIMOHAJIEH TTOCPEJHUK.

Kakro mopuepraBa M. [lumuTpoBa H3C/Ae[BaHeTO Ha KOMYHHKaLMATa B YC/IOBUS Ha
MEeXyBeJOMCTBEHO U MEXIYHAapPOJHO CbTPYAHUYECTBO ,,M3MCKBA pa3uMTaHe Ha KOHTEKCTa, B
KOWTO B3aUMO/IeCTBAT pa3/IMyHU TUMOBE B/ACT U 3HaHWe“ (5). B TO3M CMUCHI HACTOSAIOTO
13C/e/[BaHe He ThPCH CaMO OIMCAHKe Ha ChOUTHS, a pa3bupaHe Ha MeXaHU3MHTE, Upe3 KOUTO

KOMYHMKaI[UsiTa Ce TIpeBpbhIlja B CTpaTeruuecku pecypc.

OnepaTuBeH KOHTEKCT Ha eKCIeAuLiiMTe U HHCTUTYIIMOHA/THA KOOP/MHALMSA

TpuTe aHTAapKTHUECKH eKCTeJWIMA Ha HUK 421 mpezcTaB/isBaT MbPBUS OBJITAapCKU OIMUT 3a
CaMOCTOSITe/THAa MOPCKA JIOTUCTHKA /0 AHTapKTH/a, OCbLeCTBeHa I0J HaluoHaseH ar.
[TnaBaHMsATa BKIFOUBAT MapiipyTa BapHa — I'mbpantap — Kanapcku octpoBu — Map gen [Tnata
(ApkeHTHHa) — Y1iyasi — 0. JINBUHICTBH — 00paTHO. Ob11jaTa /b/DKMHA Ha MPexo/ia HaIBUIIIaBa
20 000 MOpCKM MH/IM, a BCSKa EKCIeAWIHsS IMpOAb/DKaBa IPHOIU3UTENIHO TIeT Mecelja

(Bulgarian Antarctic Institute, 2023).

IMponuBwT [peiik, rpe3 KoiWTo KOpabbT ITpeMrUHaBa MHOTOKpPAaTHO, Ce CMsiTa 3a eJHO OT Hal-
TPYJAHUTEe MOPCKMU MPOCTPAHCTBa Ha TlaHeTaTa. Y CIeIIHOTO MY TIpeo/io/isiBaHe YTBbpK/aBa

BHCOKOTO HMBO Ha I/1aBaTe/lHa U KOMyHMKAaLMOHHA TOTOBHOCT Ha eKunaxka. CriopeZ; mpogecop
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Bosin MennukapoB (7), ToBa mpe/cTaB/isiBa /J0Ka3aTeaCTBO 3a ,,(OopMUpaHeTO Ha YCTOWMUKBU

HaIMOHA/IHU CITOCOOHOCTH B YC/IOBHSI Ha €KCTPeMHa cpefia“.

Peanmaunma Ha AHTAPKTUUeCKHTEe MHCHUH Ce€ OCBhIEeCTBsABA Upe3 CbBMECTHUTE YCW/IMA Ha

HAKOJIKO MHCTUTYLHNU:

Bucie BoenHomopcko yuunuuge ,,H. V. BaniapoB®, KoeTo ocurypsiBa KOMaHJHUSI ChCTaB,
TeXHUYecKaTa MOAJPbKKa, 00ydueHHeTO Ha KypCaHTHTe W KOODAWHUpAT OrepaTHMBHATa U

CUT'YPHOCTHATa paMKa;

B’bJIFaPCKI/I dHTAPDKTUYECKHN HWHCTUTYT, KOKITO oripefiejid HaydyHUTe Le/Jrd W IoAABPrKa

MEXAYHADOAHWUTE BPH3KU;

MI/IHI/ICTepCTBO Ha BBHIIIHUTE pa6OTI/I, KOE€TO OCUrypsiBa AUIJIOMATHYECKAd IIO0AKpella U

IMPOTOKOJIHK B3dMMMOOTHOILIEHHA.

Ta3u MHCTUTYLIMOHA/ITHA CTPYKTYPa A€MOHCTPHUPd HALIMOHAJIEH MO/Jie/T1 Ha CUHEPIud, Ipru KOUTO

Ppa3/iInuHn BEAOMCTBA I,E[EI‘/JICTBaT KaTO eJIeMEHTH Had O6H_1(:l KOMYHHKALIMOHHA CUCTEMA.

Kakro otbensizBat Nikolov & Petrov (2023), ,,koopAuHaIisTa MeXX1y BO€HHAa OpraHu3alus,
Hay4yHa UHCTUTYLIMS ¥ AUTIJIOMaTUUeCKa aZ]MUHUCTpAIUs e Oesier Ha 3ps/IoCT U CTPaTerMuecko

MHC/IeHe B Hal[MOHaJIeH Maijab®.

KomyHukaruoHHa nH(}ppacTpykTypa ¥ my0/ITMUHOCT

Ha 6op/ja Ha Kopaba ca MHCTaIMpaHy CITbTHUKOBU KOMYHHKAI[MOHHU cucTeMu Starlink, VSAT,
Inmarsat u Iridium, KoUTO OCUrypsiBaT NMOCTOSIHHA Bpb3Ka C bbjrapus u MeXAyHapOAHUTe
napTHLOPH. TOBa MO3BOJIsIBa OCHIL[ECTBSIBaHe Ha BU/IeOKOH(MepeHI[MH, 0OMeH Ha HayUHH JIaHHU
Y MyOJIMYHU BK/TIOUBaHUs B peasHo Bpeme. ExkumbT Ha BAU 1 BBMY nogabpika mybmueH
JHeBHUK W BU3yasJieH apXuB Ha MUCUSITa, [JOCTbIIEH upe3 CalTOBeTe Ha WHCTUTYLMUTE U
COLIMa/IHUTe MPeXXH, KOeTO MpeBpblija eKCIieJulMsATa B TIpuMep 3a Mpo3payHa Hay4yHa JIelMHOCT

(bbarapcka tenerpacgHa arenuys, 2023).
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B TO31 KOHTEKCT KOMyHHKALMsTa He e CaMO TeXHUYeCKH TIPOLiec, a eJieMeHT Ha 0011jeCTBeHOTO
posepue. T cBbp3Ba BOeHHATa JMCLUIIIMHA C IPaXJaHCKaTa OTTOBOPHOCT U MpeBpPbIlia HUK
421 B CUMBOJI Ha OTKPUTOCT U CHTPYJHUYECTBO MeXJy bbarapus u MexxzyHapojHaTa HayuHa

OOIIIHOCT.

Mucusita Ha HUK 421 JeMOHCTpUpa M3TpaXkJaHeTO Ha HOB THIT HALIMOHA/IIHUA CIIOCOOHOCTH,
KOMTO KOMOMHMpPAT BOEHHA TOTOBHOCT, HayYHa eKCTiepTh3a U KOMyHHUKaIJMOHHA yCTOMUUBOCT.
Ta3u TpucTernieHHa CTPYKTypa OTrOBapsi Ha CbBPeMeHHUs MO/je/l Ha ,,MHTerpyUpaHa CUTyPHOCT,
TPY KOWTO yCIIellHaTa peain3alysi Ha Me)KJyHapOAHU MUCHH 3aBUCH He CaMO OT TeXHUYECKH

pecypcy, HO U OT KOMyHUKALIMOHHA U OpraHy3aljMoHHa I'bBKaBOCT (7).

BoeHHUAT KOMIOHEHT rapaHTHpa HaBUTAl[MOHHA CTaOW/IHOCT W AMCLIMIUIMHA, HAYYHHUAT —
reHepupa Mo3HaHHe U MeX/IyHapo/JieH 00OMeH, a TUTJIOMAaTUUYeCKUST — OCUT'yPsiBa TTOJTUTUUECKa
JIETUTUMHOCT W JoBepHe. Ta3u (GyHKIMOHATHA CUMOMO3a MeXAy apMus, HayKa W BhHIIHA
TMOJINTHKA Ch3/laBa MO/ie/l Ha OTIepaTUBHO ChbTPYAHAUYECTBO, KOWTO MOJKe Jla Ce pa3rjiexx/ja KaTo

eMIMpUYeH U3pa3 Ha KOHLeMUsTa 3a ,,Meka Mopcka cuna“ (Nye, 2004).

BbB BCekM OT eTamuTe Ha TJlaBaHETO Ce peaau3vpa KOOPJWHALMS MeXAY WHCTUTYLIUU C
pas3nuueH Mpo@ui U KyaTypa, KOTO M3UCKBa SICHA KOMYHUKALMOHHU MPOTOKOJ/IU, I'bBKaBOCT
¥ MeXAYJIUUHOCTHO JoBepue. ToBa BOAM [0 Ch3/laBaHETO Ha HallMOHa/lHA OpraHW3al[MOHHA

KYJITYPd, B KOATO BO€EHHATd TOYHOCT U HayUHdTd KPDEATUBHOCT Ce€ JOITb/IBAT B3dMMHO.

KirouoBo 3HaueHHe 3a ycriexa Ha eKCrieJUIIUnTe uMa Obrapo—apKeHTHHCKOTO TTapTHBOPCTBO,
KOEeTO Ce YTBBbP)K/laBa KaTO CTpaTermuecka OC B OBATapCKOTO aHTaPKTHUECKO TPHUCHCTBUE.
Ap)KeHTHHa, C AbJTOrOJUIIIHA UCTOPUS B TOJISIPHUTE U3C/Ie[iBaHUS U C Pa3ro/ioykeHu 6a3u B
FOxxnuTe LlleTnaHicku OCTPOBU, TIpeioCcTaBs Ha bbarapus 1orucTuyHa rnoAkKpena v JoCThII [0

ripycTaHuiHa uH@pactpykrypa (Angelov, 2024).

B cbijoro Bpeme bwirapusi gonprHacs ype3 HayyeH OIMWT, BUCOKOKBa/TUGULIMPaHU KaJpy U
KOMYHHUKAl[MOHHAa OTBODEHOCT. B pe3yntaT oT TOBa B3auMo/elicTBUe ce Qopmupa
MAapTHLOPCKU MO/IeN, B KOWTO BCSIKa JbpkKaBa YKperBa COOCTBEHUTe CH Lie/d upe3 B3aWMHa

ToJKpera.
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I[Tpu nocerienusita B Map zien [11ata u Yiiyast KoMaH/[BaHeTO Ha Kopaba ¥ pPbKOBOZCTBOTO Ha
BAUW mnpoBexzgar cpelu C TpeACTaBUTE/NM Ha apXeHTUHCKUTE BOEHHOMODPCKU CUIU U
Hauyonannata pgupekuusi 3a AHTapKTHMKa. Te3uM KOHTAaKTHM M3/1M3aT U3BBH DaMKUTe Ha
MIPOTOKOJIa — Te ca aKT Ha MOPCKa JWIIOMallys, leMOHCTpUpallla JoBepyre U MpodeCcuoHaIHO

PaBHOIIOCTaB€HO CbTPYAHHUYECTBO.

KakTo mocoura fokTop Kpacumup AHTesoB ,,caMOTO (H3UUECKO MPUCHCTBUE Ha ObJITapCKU
BOeHeH HayueH Kopab B HO)KHOTO Mo/yKb/I00 MMa CUMBOJIMUHA CTOMHOCT Ha TIpPHU3HaHUe U

B3aMMHO yBakeHue“ (1).

KomyHukainuoHHa HH(pacTpyKTypa U my0/IMYHa MPo3pavyHoOCT

EnHa oT Hali-cblljeCTBeHHTe O0COOEHOCTM Ha eKCHeAWlMATe € W3TPaKJaHeTo Ha
KOMYHMKAI[MOHHA eKOCHCTeMa, B KOATO WH(popMalusATa ce Tpe/iaBa eJHOBPEMEHHO B TpH
MOCOKH — MEXX/ly eKula)ka U KOMaH/BaHeTO, MeXXy UHCTUTYLIUUTe B bbarapusi u mapTHOpUTe

B Uy>KOMHa, U MeXXy eKCIieJUIUsATa U 001[eCTBOTO.

KopabHuTe cuctemu ocurypsiBaT HellpeKbCHaTa BpPh3Ka M TI03BOJISIBAT MIpelaBaHe Ha JaHHU U
MeJMMHO CbAbp)KaHWe B peasHO BpeMe (2). Ta3u TexXHO/NOTMYHA CBBP3aHOCT Cb3/aBa
TMpeAroCTaBKX 3a MOCTOSIHHA OTYETHOCT U OTKPUTOCT, KOETO Ce BIWCBA B TEeHJEHLIUSTAa Ha
,IIpO3payHa Hayka“ (open science) W TIOBWIIIABAa ZOBEPUETO Ha OOIECTBOTO B HayuHUTE

uHCTUTYLMH (5).

[Ty6muHaTa KOMyHUKaLusi, ocbinecTBsiBaHa upe3 BTA, BHT, BHP u corpanauTe KaHamu Ha
BBMY, npeBpbiila HUK 421 B HallMOHa/lHa KOMYHUKAalMOHHA Tuiatdopma. BmecTo 3aTBopeHa

ekcrneannus, MUCHUATa Cl)y'HKL[I/IOHI/Ipa KaTO OTKPHUT I1poLecC Ha Crioje/isiHe Ha 3HdHUA U OITUT.

ToBa uMa 1 obpa3oBaresieH eeKT: KypCaHTH, YUEHHUI[M U YHUBEPCUTETCKH TIPeTo/jaBaTe/
CJlefiST B peajiHO BpeMe [IeHHOCTTa Ha Kopaba, KOeTo TIpeBphIja MUCHSITA B >KHBa

obpa3oBaresniHa cpefa (7).

EKo/10ruuHO ¥ 00pa30BaTe/IHO H3MepeHHe
Kopabst ,,CB. CB. Kupun n Metoguii“ fneiicTBa MpHU CTPUKTHO Cra3BaHe Ha €KOJIOTHUHHUTE

CTaHZApTH, ycTaHOBeHU B [IpoTokosia kbM AHTapKTUueckusi gorosop (Maapuz, 1991).
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Bcuukuy otnagwiy ot 6barapckara 6asa ce TpaHcropTupar obpaTHo Ha 6opza, a roprBHaTa
e(eKTUBHOCT M CUCTeMHUTe 3a Ola3BaHe Ha OKO/HATa Cpefla Ca 4acT OT IIOJWTHKaTa Ha
ycroruuBocT. ToBa MpeBpbllla MUCUSTA B MpHUMep 3a CbYeTaHWe Ha BOEHHA JIOTMCTHKA U

€KOJIOTUYHa OTTOBOPHOCT (2).

Hapep c ToBa, ekcrieiuiiuuTe uMat U obpa3oBaresieH xapakTep — Ha 60p/ia y4acTBaT KypCaHTH
or BBMY, KouTo npy001BaT peasieH ONMUT B HaBUTAI[MATa, ME>K[yHApOAHAaTa KOMyHHUKAI[Us
U MEeXIYKYATYDHOTO ChbTpyAHMUecTBO. Ilo TO3M HauMH KOpaObT W3MBIHSBA JiMAepcKa
¢GyHKIMsS, KaTo Cbh3/laBa HOBO TIOKOJIeHWe oduilepd W yueHM C T/00anmHO MHC/IeHe U

HWHTepAUCLHUII/IMHADHA KOMITETEHTHOCT.

Jluniomanus ype3 KOMyHUKaLUs

Mucusita Ha HUK 421 MOJKe f1a Cce pasriiexx/ia ¥ KaTo UHOBaLMOHeH TpYUMep 3a JUTJIOMaTUYeCKO
MPUCHCTBHE 4Ype3 KOMyHHKauus. Korato pgbpkaBa [JeMOHCTpUpAa 3HaHUS, OTKPUTOCT U
TeXHOJIOTUYHA CTIOCOOHOCT, TS TIOCTHUTra BJIMSIHUE He Upe3 CUJ/Ia, a upe3 ioBepre. B To3U CMUCHIT
KOpaObT W3ITh/IHSBA TIPeJCTaBUTEIHA U TIOCPeJHUUeCKa (YHKLIMs, KaTO CBbP3Ba AbP’KaBHH,
aKaJleMUYHd U TPaKJAaHCKU HMBAa Ha KOMyHMKauus. [lnaBaHero Ha HUK 421 e He camo
eKCIe UM, a aKT Ha Hay4Ha JUTIOMALIYs, TIPU KOMTo Bbarapus yuacTsa B rio6amHust oOMeH

Ha ujaeu, TeXHOJIOTHH U LIeHHOCTH.

KakTo or6ensizBa (11), ,,AHTapKTHA € eJUHCTBEHUST KOHTHHEHT, KbJeTO HayKaTa 3aMeCTBa
MOJIUTUKATA“. B TO3M KOHTEKCT MUCHATA Ha KOpaba O/IMI[eTBOPSIBa IbPKAaBHOCT Upe3 HayKa —

H3pa3 Ha dHTaXKUMEHT KbM MWD, CbTPYAHHWYECTBO U MMO3HAHHE.

W3cnepBaHeTo Ha TpUTe AaHTAapKTUYeCKW eKCIIeJULMM C Yy4yaCcTHeTO Ha BOEHHUS
Hay4yHou3c/e[oBarTencku kopab ,,CB. cB. Kupun u Metoguit® (Huk 421) nokasBa, ue bbiarapus
e ycrsla Jla U3rpaju ycTolurBa CHUCTeMa 3a WMHTerpupaHO HayuyHO, KOMYHMKALMOHHO U
JUIJIOMaTHYeCKO TIPUCHCTBHME B AHTAapKTHKa. Pe3synratute morar ga ObaaT o6obijeHy B

HAKOJIKO HallpaBJ/IEHUS:

Pa3BuTre Ha oOmnepaTMBHM M KOMYHUKAIL[MIOHHM CHOCOOHOCTH. Mucusita [eMOHCTpupa
crocobHOCTTa Ha Bbraprsi caMOCTOSITe/THO [ja TIJIAHKMPA M OCBILECTBSIBA CJIOKHU OKEaHCKH

npexoav, cCbyeTaBallli HAYYHH, BOE€HHM W [JUITJIOMdTHUYECKH LieJIN. HO'E[,I[LP)KEIHETO Ha
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KOMYHUKAL[UsI B PeayiHO BpeMe MeXX/ly Kopaba, MHCTUTYLIMUTE 1 OOIeCTBOTO e Ch3/1ai0 HOB

CTaHZAPT 3a MMPO3PauHOCT ¥ OTUETHOCT B IMyOIMUHUTE HAYYHU JeMHOCTH.

YTBBpXKZaBaHe Ha bbirapus kKarto HafleXZeH MeXyHapoJeH IapTHbop. B pesynrar Ha
YCIELIHOTO CbTPYLHNYECTBO C Ap)KeHTHHa, Vicrianus U apyru Abp>kasu, bbiarapus ykpensa
CBOsi 00Opa3 Ha CTpaHa C BHCOK KaralWTeT 3a HayyHa M TeXHOJIOTMYHa Kosiabopauusi. Toa
MOTBBP)KJABA CIIOCOOHOCTTA M /la ydacTBa B ryiobasHU MPOEKTH, TIPU KOWUTO 3HAHUETO U

KOMYHHUKaI[MsITa UMaT AUrioMaThyecka CTouHOCT (12)

[ToBuilaBaHe Ha 0OI[eCTBeHaTa BUAMMOCT Ha HayKaTa. Upe3 akTUBHOTO MeIUHHO OTpa3siBaHe
Ha eKCIeJULIMUTe, aHTapKTUUecKaTa MHCHsI Ce TIpeBpbllja B HAllMOHa/JeH KOMYHHUKaI[MOHEeH
deHomeH. ToBa He camMo 3acH/iBa MHTepeca KbM HayKaTa, HO U yTBbP)KJaBa pa3OupaHeTo, ye

Hay4HdaTa /:[EI‘;IHOCT € 4aCT OT HAlJMOHA/IHATAd CUTYPHOCT U MeXXAYHapOAHUA TIPECTHUXK.

YuacTHeTO Ha KYPCaHTU M CTY[I€HTH BbB BCSKA €KCIIeAUIMsI UMa MPSKO OTPayKeHHE U BbPXY
obpa3oBaTtesiHaTa cructemMa. KopabbT ce mpeBpbllla B MlaBailja akafeMus, B KOSTO Obzeru
oduriepu,  u3C/efOBaTeM M KOMYHHMKATOpd  TpUAOOMBAT  TMPAKTHUECKH U
VHTePJUCLUIUIMHADHA yMeHMs. [lo30BaBaiiku ce Ha Mofena 3a ,MeKa MOpCKa cuia“,
eKCITeZIMLIUITE JOKa3BaT, ue bharapust MoXke Jja MPOeKTHpa B/IUsSHUE He upe3 BOeHHa MOI, a
ype3 3HaHWe, KOMyHHUKALMs U floBepre. To3u Mo/ies1 e IpUMep 3a MpUaraHeTo Ha TeopHsiTa Ha

Huii (10) B peasiHa MOpCKa M AUIJIOMaTAYeCcKa NpaKkTHKa.

3ak/iroueHue

Kopabst ,,CB. CB. Kupun u Metoauii“ (HuK 421) mpezcTaB/isiBa YHUKATHO TOCTH)KEHUE B
ChbBpeMeHHaTa uctopusi Ha bbarapus. Toli e CUMBOJI U UHCTPYMEHT Ha JbP’KaBHOCT, KOWTO
CcbueTaBa BOEHHA MPEIM3HOCT, HayuyHa aMOMIIMs W JUIUIOMaTHUecKa Bu3us. V3ciienBaHeTo
MOKa3Ba, Ue KOraTto Haykara, OTOpaHaTa W BBHIIIHATA TMOJIMTHKA Ce MHTerPUpaT OKOJIO 001ija

L[e/l, pe3y/ITaThbT € YCTONUMB U CTPaTerMuecKy 3HauuM 3a Hal[MOHATHUSI UHTepecC.

Mucusita Ha HUK 421 neMOHCTpUpa, Ye KOMyHUKaLMsTa € He MPOCTO TeXHUYeCcKa BPb3Ka, a
OCHOBeH ()aKTOp 3a MeXX/yHapOJHO TIPUCHCTBHE W BiusiHUe. KopaObT QyHKIMOHMpA KaTo
T71aBal] KOMYHHKAl[MOHEH LIeHTbp, B KOMTO TeXHOJIOTMYHaTa WMHGPacTpyKTypa, HaydHaTa

AeﬁHOCT Hn JUITIJIOMaTU4YeCKOTO BBaHMOAEﬁCTBHe Ce MpervinTaT B €JHa CHHEPIMYHa CUCTEMA.
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B 1o-mMpoK CMHCBJI, aHTapKTAUYeCKUTe eKClefulidd Ha bbarapus cBuzeTesncTsar 3a
eBOJIIOLIMS Ha HallMOHa/IHaTa WUJEeHTUYHOCT — OT perdoHajleH Y4YaCTHUK B YepHOMOpPCKUs
GaceiiH 70 ryio0aseH TMapTHHOP B HAYUYHOTO M [JUIJIOMaTH4YeCcKOTO IIPOCTPAHCTBO Ha
AwnTtapkryza. Tasu TpaHchopmarys uMa TpaeH edeKT BbPXy HauuHa, M0 KOWTO Bbirapus ce
Bb3IIpUeMa B MeXJAyHapojHara CucTeMa — KaTO JbpkaBa Ha 3HAHUETO, [0BepueTo U

KOMYHHKaLIUATA.

CnenmoBarenHo, ,,Ce. CB. Kupui u MeToguii“ He e mpocTo Kopab, a riardopma 3a HarjioHaTHO
CaMOTIpe/iCTaBsIHe, KOSATO TPeBpbilla bb/rapus B aKTUBEH YUaCTHUK B TI00a/HUS AMAsIOT 3a

OB/IeleTO Ha HayKaTa, eKOJIOTUATa ¥ MeXX/IYHaPOAHOTO ChbTPYJHUUECTBO.
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TpaHcdopmanys Ha IoJIMTHYecKaTa KOMyHUKAaLYs U

HMHTErpUPAHETO Had N3KYCTBEHHWA MHTEJ/IEKT B HEA

Ilers KanTapeBa

Pestome: /Joknadsm uma 3a yen 0a paszneoda egoaoyusima Ha NoAUMuUUecKama KOMyHUKayusi.
dokycom we 660e nNocmaseH 86pXy UHCMpyMeHmume, KOUmMo u3nosi3eam cespemeHHume I1P
cneyuaaucmu 6 noAumukama, uje ce aHaau3upa msxHama mpaHcgopmayusi 86 epememo,
medxcecmma U npeoHA3HAyeHUemo UM, KAKMO U no0 Kakea cpopma ce uHmezpupam 8
CoBpeMeHHUs Ha4YUH Ha obujysaHe. /Joknadsm wje aHanu3upad cuaamad Ha coyuanHume mMpedxicu
OHeC U MAXHOMO enusiHue espxy obwecmgomo. ILlle 6Bv0am paszenedaHu coepeMeHHUMme
KOMYHUKAYUOHHU KaHAAU, KOUMO noAumuyume U noAumuuyecKkume napmuu Hali-4ecmo
uznonzeam. OcobeHo eHumaHue wje 6v0e 06BPHAMO HA BHEOPSABAHEMO HA U3KYCMEeHUsl
UHmMe/neKm 8 noaumuuyeckama KOMYHUKAayusi — Kak moll npodwsaixcasa 0a 6Uu0ousMeHs
KOMYHUKAQYUOHHUMe MeXHUKU, He2ogume no/3u U eépedu, KAKmo u cnocobHocmma my oa ce
cnpass ¢ noaumuuecku Kpusu. Upe3 aHaau3u u aHkema, 00K1a0sm uje dade omeoeop Ha
86NpOCa 01U U3KYCMEeHusim uHmesaekm bu mMoes1 0a 6s0e nomowHuK Ha ITP cneyuaaucmume,
KAKmMo 8 KOMyHUKayusima ¢ JcypHaaucmume, maka u ¢ obujecmeomo, uau ce 0Kazea mexeH

gpaz.

Knaouogu dymu: noaumuuecka KOMyHUKayusi, U3KyCmeeH UHmejaekm, mpaHcgopmayus,

dueumanusayusi, 6HeEOpsiBaHe

Abstract: This report aims to examine the evolution of political communication. The focus will
be on the tools used by modern public relations professionals in the political sphere, analyzing
their transformation over time, their significance and purpose, as well as the ways in which
they are integrated into contemporary communication practices. The report will explore the
power of social media today and its impact on society. It will also review the modern

communication channels most commonly used by politicians and political parties. Special
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attention will be given to the integration of artificial intelligence in political communication —
how it continues to reshape communication techniques, its advantages and drawbacks, and its
capacity to manage political crises. Through analysis and a survey, the report will seek to
answer whether artificial intelligence can serve as an ally to PR professionals — both in their

interactions with journalists and the public — or whether it proves to be their adversary.

Keywords: political communication, artificial intelligence, transformation, digitalization,

integration

1. ITonuTHYeCcKa KOMyYHHKALMA - ONIpeJe/ieHHe H XapaKTepHuCTHUKHU

KomyHnukarusita (001[yBaHeTo) TpejCTaB/siBa 0OMsHa Ha CbOOIeHUsT MeXAy [BamMa WU
noBeue UHAWBKUAU. EfHaTta cTpaHa (TipeJjaBaTesisaT) Cb3/laBa WM TpejaBa ChOOIIEHUETO KbM
Jpyrara ctpaHa (rosnyuaressi). [1o To3u HauvH ce OCbLLeCTBSIBA TPOLieC Ha KOMYHMKaLYs, B
KOWTO JBama JAyIId WK TPyIa OT xopa oOMeHAT uHbopMarus. [eTainre Mo ChIIUHCKUS
niporjec ce oOsiCHSIBAaT B Ch3zajeHus oT IlleHbH 1 YUBBD KOMYHUKAI[MOHEH MO/, KaKTO U
JpyTyd W3CieloBaTe/iM B 00/1aCTTa, a TAXHOTO aKTya/lu3vdpaHe W afjalTHpaHe KbM HOBaTa

TEXHOJIOTHYHA Cpeld, B KOATO XUBEEM, Ce C/IydBa U JHEC.

Ho kakBu ca cieliuukuTe, KOraTo rOBOPYUM 3a MOJUTHYeCKa KOMyHUKaLusi? MexXxaHu3MbT M0
OCBIIECTBSIBAHETO M He ThpNU mpoMeHU. [IpomeHsi ce choOijeHreTo. OOMKHOBEHO TOBA Ca

IMO/IMTUYECKH I10C/IaHHA, KOUTO UMAT 3d LeJI d JOCTUT'HAT 00 OGH.[ECTBOTO.

TeopetukbT BpaitbH MakHebp orpe/iesisi MOAUTAYeCKaTa KOMYHUKALUS KaTo ,,KOMYHHKALIUS,
KOATO 3acsira (yHKI[MOHHPAHETO Ha OOII[eCTBOTO W yMNpakKHSIBaHETO Ha BiacT B Hero“(1).
Cnopep Hero NMoIMTUUECKaTa KOMYHHUKAL[UsI € CTpaTeruuecku npolec, B KOUTo uHdopmalusita
He TIPOCTO Ce Tpe/iaBa, a ce oopMsi Taka, ye Jja OCTUra KOHKPETHU MOMUTHYECKH Lenu. Toi
CMsITa, e TO3U BUJ KOMyHUKaLusi 0(hopMsi HAuUKHa, 10 KOWTO Xoparta Bb3MpreMar MoJIUTHUKaTa.

C ipyru iymMy — Ch3/aBa e/{Ha PeajHoCT.

,2JloMuTYecKaTa KOMYHUKALMsl € YMUIIJIEHO M3IIpalljaHe ¥ To/iyyaBaHe Ha CHOOLIeHHs C
MOJIMTUYECKO 3HayeHue“, cmstTa MakHebp. B cBos Tpys “An Introduction to Political

Communication” Toi rpeJcTaBsi CXxeMa C HIKOJKO KOHKPeTHHU ejieMeHTa OT ChCTaBa M.
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MaxkHebsp oOmnucBa IOJIMTAYECKUTe aKTbOPU KaTO OCHOBHM M3TOUYHMUIM Ha II0JIUTUYECKa
KOMYHUKaL[1s, upe3 KOATO [a yINpaxHsABaT BiacT. ToBa ca INMOMUTULIM, MAapTUH, JAbP)KaBHU

HMHCTHUTYLIMWU U IIPABUTEJICTBEHHW I'OBODUTEJIN.

Odopwmsiiiku AHeBHUS pefi, criope], MakHebp, MeuuTe ca MOCPeJHULIUTe MeXY MOUTULIUTE
1 obiectBoTo. To¥ U ies Ha TPU BUJjA: TPAJULIMOHHU (TesIeBU3Msl, PaZiio, BECTHULIN), HOBU
Meuu (CoLMa/lHU MPEXXU M OHJIaH HOBUHAPCKU CalTOBe) M anTepHAaTUBHU U MapTHU3aHCKU
Meaud. ChIlleCTBeH MPUHOC 3a TOC/AaHUeTO HOCAT U TIOJIUTUUeCKUTe aHalIu3aToOpH, KOWUTO

apryMeHTHPaHO OOPMST Te3UTe Ha MOUTUUECKOTO TOBOPEHe.

bnarogmapeHue Ha MeAuWTe, TIOC/AaHUSITA Ha TOJUTUUECKUTe aKTbOPHU MJOCTUrar [0
rpaxganuTe/mybmvkara. Ta3u ayauTopusi CbOMpa KpbeI' OT U30MpaTesi, akTUBUCTU, 3PUTENTA U

UuTaTe/au, KakKTO 1 00eKTH 1 YUaCTHHUIIKM B KOMYHUKAIIMOHHUSA TIpOLEC.

Ennu or Haii-BakHWUTe (UIypU B M3C/Ae/IBAHETO Ha MOJIUTAUYECKaTa KOMyHuKauus lopuc
I'pabwp u ITura Hopric umat cXoAHO orpe/iesieHre 3a MoiMTHYecka KoMyHuKanus. Criopes Tsax
TOBA € TIpe/ilaBaHe Ha MOCIaHUe MeXy TMOJIMTULIM, MHCTUTYLIUH, TPaXXJaHd U MeIuu. ['pabbp
obaue m00aBsi B CBOETO OmpejesieHWe U JyMaTa ,,BJUsHUE”, KOeTO BCBIJHOCT € eWH Haii-
Ba)KHUTE acleKTU Ha MOoAUTUUecKaTa KOMyHUKalUsi — He KOW FOBOPH, a KOU Busie, Ha KOTO U
Kak. B TOo3u cmuchn cropen ['pabbp monuTUUeckaTa KOMYHHKALWsS TIpeCTaB/siBa
,lleJIeHaCOUeHO BbB3/IeMCTBHE BBPXY HarjacuTe W TIOBeJeHHeTO Ha mybnmkara“(2) -

JnedUHMLIYS, KOATO HamoZ00siBa KOMYHUKALIMOHHUST Mo/iesT Ha Jlacyer.

W3cnenBaiiky moauTHyeckata KOMYHUKALUs, MeAUUHUAT ekcriepT [letko ["eoprueB obpbira
BHUMaHHe M Ha poOJiATa Ha MeAUUTe B [eMOKpPAaTUUHUTe OOlljecTBa U BAUSHUETO Ha
MOJIUTUYECKaTa KOMyHHKALUs BbPXy 00IiecTBeHOTO MHeHue. CIiopefi HEr0o MeAuuTe He ca
HeyTpasiHa CpeJia, a yuacTBaT B MOJMTUUYECKUTE UIPH U BMECTO [la OCbhILIeCTBSABAT POJsiTa Ha
“HGbOPMAaTOp Ha rPaXKAaHCKOTO 0OIIEeCTBO, Te Ce BOAST OT HeUUW MHTEPeCH U Ce TIPeBpbIaT B
WHCTPYMEHT 3a BiusiHUe. Tol cMmsiTa, ue ,,[IOJUTUUYECKUTe ujiepyd B bbirapusi Bce oille He
Bb3IIpUeMaT MeJJuuTe KaTo MapTHbOP B IeMOKPAaTUUHUS TIPOLieC, a KaTO pecypc 3a KOHTPOJ U

B/IMstHUE “(3).
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OT BCUUKY Olpe/ie/ieHUs Ha YYeHH, eKCIIePTU U U3C/Ie0BaTe/u 10 KOMyHHKaLMA MOXKeM [ia
3aK/II04YMM, ue JeuHUIMATA Ha MOMUTAYecKaTa KOMYHMKALUs IpefcTaB/isBa OOMeH Ha
cTpaTernyecka MH(pOpMaLys MexAy WHCTUTyLUuTe U rpaxzganute. OCHOBHaTa UM Liesl e Ja

oripezienss U (opMHupa HarjacuTe Ha OOIECTBOTO, KaTO W3I0JI3Ba MeJUHTEe 3a TOCPeIHUK

MeXy TAX.

OcHoBHaTa xapakTepuCTHKa Ha MOJIMTHYecKaTa KOMyHUKaLUsl € BIMSIHUeTO — TOBA e HeliHaTa
ryiaBHa 1jes1. [1o Ta3u rpuumrHa T ce 6a3upa Ha CTpaTerwsi, KOsITO /la MOCTUTHe Cb3/laBaHe Ha
o6pa3u, TeruTUMUpaHe Ha BJaCcT U MoOM/IM3upaHe Ha n3buparesv. Pa3dupa ce, ToBa CTaBa upe3
ChIeliCTBHETO Ha MeAUUTe, KOUTO, CTIOpes; M3C/ae/joBaTe/MTe, Ha TeOpHs Ca HeyTpa/iHd, HO
BCBIL[HOCT T€ OTPe/esisiT IOC/IaHUsTa, KOUTO Jia Mpe/jaiaT Ha 00I1leCTBOTO, Te 3aZlaBaT paMKaTa
Ha TIOJIUTUYeCKaTa PeayHoCT, KOSTo Ja Ob/ie TIoAHeceHa 3a KOHCYyMalysi OT rpakJaHuTe. A B
X0Zla Ha ObP30TO Pa3BUTHE HAa TEXHOJIOTUYHATA Cpe/ia, IOJIMTHYeCKaTa KOMYHHKALUS [IPOMEHST
CBOUTE MHCTPYMEHTHU, U3I0/I3BaliKi BCUUKU ChBPeMEeHHM HauWHU Ha KOMyHUKalus. ToBa Ha
IbPBO MSICTO Ca COL[MA/JIHATE MpEeXH, Bpb3KaTa C HUH(IyeHCbPU U BHeJPSBAHETO Ha

N3KYCTB€HHA MHTEJIEKT B ITOJIMTUYECKATd KOMYHHUKALHA.

2. EBostonjus Ha mo/IMTUYECKaTa KOMyHHKaLUs

[MommuTrueckaTa KOMyHHUKaIMsi Bb3HUKBA Ollle B TIPeANICMeHaTa eroxa, Korato o0IyBaHeTo
Ce OCBIIeCTBsIBa YCTHO Upe3 PUTyald U CUMBOJIM, KATO OCHOBEH WM3TOYHMK Ha aBTOPUTET €
penmurusita. B meprozga 1500-800 mip.H.e. 3arouBa Npexo, KbM IMy0O/MuHa peu — MOosIBSIBaT Ce

CbBeTHU 1 O6H_[I/I C’bﬁpaHI/IH, KOUTO Oesiekar 3dPaKAAHETO HA IMMOJIMTUYECKATa PETOPUKA.

,PeToprKara e CriocoOOHOCTTa Jjla OTKPUBaMe Bb3MOXKHOTO CPeZICTBO 3a yOeXx/jeHre BbB BCEKU
nageH cnyuaii“(4). C Te3d gymu ApPUCTOTe/l Hal-TOUHO OMNMCBA XapaKTePUCTUKWTE Ha
Mo/IMTUYeCKaTa KOMYHUKALYS B C/ie[|Balliysl TIeprUo, OT CBOETO pa3BuUTHe — AHTUUHOCTTa. B
TO3W TIeprojl, 0CO0eHO B Kjachyecka ATuHa mpe3 5-4 B. TIp.H.e., MyOIMUHOTO CJIOBO Ce
TIpeBphIlja B KJFOUOB MHCTPYMEHT Ha JIEMOKPAaTHUHOTO yripaByieHue. ETo 3amo my6simuHaTta
KOMYHMKAI[Msl CTaBa OCHOBHA (YHKI[USI Ha OpaTOpPUTE, KOWTO YTPaB/sBaT 0OIeCTBEHOTO
MHeHUe. OCHOBEH akKI[eHT e MTPOMsIHaTa B IOCOKaTa Ha KOMYHHUKAI[UsITa, KOSITO Ce OChILleCTBSIBA
JIBYTTOCOYHO MEXK/1y TOIMTHIM U TpakaaHu. Criopes; ApUCTOTesN YOeXKZeHHeTo € OCHOBHA I1e/T

Ha pPEeTOpPUKaTd M IO pa3rjexia He IMPOCTO KdaTO IICHXOJIOTUYeCKO CBbCTOAHHE, a KdTO
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CBBKYIHOCT OT CpPeJCTBA, Upe3 KOWUTO [la Ce IOB/IMse Ha yMa, eMOLMUTe U Ja Cce U3rpaju

JloBepue.

[Ipe3 19-u Bek ce 3apakza e/MrTapHaTa MOJUTUYECKa KOMyHUKaLud. T ce Xxapakrepusupa C
OpaTOpPCKOTO U3KYCTBO, IyO/MUHUTE peud, fAiebaTuTe U MUCMeHUTe oOpbItieHus. BaxkeH (akr
e, 4e KbM TO3U MOMEHT JIOCTBITBT O WH(OpPMAaLMs e U3K/IFOUUTETHO orpaHuueH. Ts e Ouma
JOCTBITHA CAMO 3a 00pa30BaHUTE U TIPUBUIETUPOBAHUTE CJI0EBE Ha 00111ecTBOTO. M THH Kato e
Ousia M3K/TIOUMTETHO Hepa3bupaema 3a IIMPOKOTO 00IecTBO (M3I0/I3BaH CJIOKEH U apXauueH

e3UK), e Ousia rpejHa3HaueHa OT ,,eTUTH KbM ,,eJTUTH .

IMpes 20-u Bek mnoAMTUUECKAaTa KOMYHHUKAlLlMs MHHaBa I[Ipe3 eTara Ha pas3BUTHE Ha
TpaguLMoHHUTe Menuu. Crieli Bb3X0/la Ha IeuyaTHATa Mpeca, PafyloTO, a BIOC/IEICTBHE U
Te/eBU3UsITa, TOJMTULIMTe 3arouBaT Ja W3M0J3BaT MacMeJuWTe KaTo CpeACTBO 3a
KOMYHUKAI[Us ¢ 00111ecTBOTO. 10 TO3M HAauMH Te BIXKJAT Bb3MOXXHOCT 3a KOHTPOJ/I M B/IMSHUE
Ha nybsmkuTte. ETo 3aI1i0 B TO3U TMepro/| HapacTBa IMOJIMTHUeCcKaTa Tporiaras/ja, 0cobeHo 1o

BpeMe Ha BOWHHU.

21 Bek Oese)Xu 3HAUMTETHU TIPOMEHHM - TOJIMTHYeCKaTa KOMyHUKAL|s ce aurutamsupa. Ot
Kpasi Ha 90-Te ¥ HAuasOTO Ha HOBUS BeK, COLIMATHUTE MPEeXU MpeB3emMaT CBeTa. BcbljHOCT
CBeTHT Ce TpemMecTBa B COLIMATHUTE MpPEXW U Te CTaBaT uacT OT KMBOTA Ha xopaTa. A
JIOCTUTAaUKKA M TOT/IbLalKU TOJUTHYecKaTa KOMYHUKALUS, TS H3LSIJI0 M3MeHsI CBOUTE
XapaKTePUCTUKA U UHCTPYMEHTH, C KOUTo OopaBu. OOIecTBOTO 3arouBa BCe TIOBeue /ja CU
B3aUMO/IeIMCTBA ChC COLIMATHUTE MPEeXKH, BCEKH 3ariouBa /ja M3pa3siBa MHEHHUETO U Bb3rJieuTe
CM TaM I10 Ba’KHU U 3HAUMMU Te€MH, 3aTOBa U MOJMTUUeCKaTa KOMYHHUKALIMsl Ce HacOuBa HaTaM.
Cnopep, ITunap MbaabpbM, npodecop Mo MapkeTUHT B YOPThH, [TeHCH/IBaHMUS, ,,COLAATHUTE
MpeXXy NPOMeHMXa Urpara, Mo3BOJIsIBalKM KakTO Ha JeMCTBally MMOIUTULIM, Taka U Ha HOBU
KaHJW/aTH /1a KOMYHUKUPAT AUPEKTHO C U30MpaTeuTe 10 BCIKAKBUA TEMH — OT TIOJTUTUKH 10

TOBA KaKBO ca siyii 3a Beuepsi“(5). [1o To3u HauMH ce MpOMeHs MOIUTAYECKaTa KOHKYPEeHLUSI.

Cnopep noknazsa Ha We Are Social & Hootsuite “Digital 2024: 5 billion social media users”(6),
KbM 2024 1. 62.3% 0T CBEeTOBHOTO HaCe/IeHWe U3I10/13Ba COLIMA/IHA MpeXXU. ['0UILIHUAT PBCT e
OT cpefHO 5.6% , a cpeAiHOTO IpeKapaHo BpeMe B COL{MA/IHUTE MpPeXW e 2 yaca U 23 MUH.

AHEBHO B 3aBUCHUMOCT OT PermOHd X Bb3pPaCTOBATA I'pyria.
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B kuurata cu ,,I1P B gurutanHara epa“(7) Muna CepadumoBa ornucBa Kak 3a W3BeCTeH Mepro/]
OT BpeMe ce e cMsTano, ye VTepHeT 1le ObJje caMo MHCTPYMEHT B MeJuiiHaTa cpefia, HO ce
OKa3Ba, ue TOM s MPOMeHs U3LI0. [0 TakaBa CTeleH, ue fia MIPOMEeHU CTPYKTypara U Ha

YHUBEPCA/IHUTe KOMYHUKAIIlMOHHH MOJeJIn.

AKO /10 TO31 MOMEHT HUe OposixMe C KOJIKO XOpa e IThJ/IHa eJjHa 3aj1a, B KOSITO TOBOPH JIN/IePBT
Ha TapTusi 10 BpeMe Ha TpeAu30OpHa KaMIlaHUs, Cera BHMMaHMeTO HU Ce HacoyBa B
r/IeflaeMOCTTa Ha BHjeaTa U IOCTOBeTe, CbOpaHUTe peaklid, KaKTO U 10 KaKbB HAauMH Ce
Bb3IIpUeMa ChbAbP)KaHUETO upe3 KOMeHTapuTe Ha ayAauTopusaTa. ETO 3aljo oCcBeH MsCTOTO U

CpeacTBaTa, XdpaKTEePUCTUKHWUTE Ha ITOJIMTUUECKOTO I'OBOPEeHe CBIIO Ce IIPOMEHHAT.

[IbpBaTa [AWruTa/iHa T[OJMTAYECKA pEBOJIIOLMS € HampaBeHa oT bapak O6ama u
npe3uzieHTCKata My Kamranus ripe3 2008 r. Toil ch3paBa mpeLiefieHT — MOOWIM3Upa U
obenuHsIBa XopaTta upe3 VHTepHeT, KaTo meuesd Ha u3bopute ¢ 53%. ITbpBaTa CThIKa e
MacoBO TIPUCHCTBHE B coLMaaHUTe Mpexxu - Facebook, Youtube, MySpace u Twitter. B Tsx
TOW ChOMpa MWIMOHU TIOC/TIe[0BaTe/d, A0 KOUTO YCIisBa Jla AOCTUTHE Ype3 TOJUTUYECKH

nocmanust. OTeHO OT ToBa Cch3zaBa My.BarackObama.com — natdopma 3a MoOH/IM3MpaHe

Ha xopara ¥ crOupaHe Ha gapenusi. Criopes noknaga “Obama and the Power of Social Media
and Technology” Ha Jennifer Aaker, Victoria Chang or CraHdopzckus yHUBEpPCHUTET
KamraHusita Habupa Hag 500 MyTH. foapa, oT KouTo okomo 66% ca oT gapenus ot mog, 200
nomnapa(8). Obama mpaBu U ITHPBUTE MMEI/ KaMITaHUM, Ype3 KOUTO OCTUTa /10 MHOXKECTBO
XOpa C TIPU3WB 3a JjapeHre Wi C KOHKPETHO IMOJUTUYecKO mocsianue. OcBeH ToBa, Obama
M3M0/3Ba M MHUKPO TapreTHpPaHeTO KaTo Opb)KMe Cpelly CBOUTe OMOHeHTU. Paszensiiku
notpebuTe/UTe MO Kateropuu (memorpadusi, MECTOTIONIOXKEeHHE U TIOBeJieHHe), TOH yCIisiBa Jja
Bb3/leiiCTBa Ha BCMUKU OOIecTBeHW HUBA. M [0KaTo MPOTUBHUKBT My MakkeiliH ocTaBa B
TpaJULIMOHHATa 3a BpeMeTO paMKa Ha IMoJIMTHUecka KoMmyHuKalus, O6ama rpaBu peBOJTFOLHS
C W3M0/I3BaHeTO Ha CH/iaTa Ha Pa3BUTHETO Ha HOBWTE TEXHOJIOTHH, KOETO IO IpeBpbIlia B

bpBUst yeb rpe3ugeHT(9).
3. BHepsiBaHe Ha U3KYCTBeHHUS HHTE/IEKT B MO/IMTHYECKATa KOMYHHKAIUS

3a M3KYCTBEH MHTeJIeKT ce 3arosops ouje rpe3 50-te roguHu Ha 20-u Bek, KOrato Bce olje

H3I10J/I3BAHETO MY 3BYUYM OIITHUMHUCTHUYHO. CamMo0 HSIKOJIKO rogvHU T10-KbCHO KOMIIIOTPpUTE
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noOeyk/laBaT Xxopara Ha Iax. A JHeC W3I0J13BaMe U3KYCTBEeHUSI UHTeIeKT B eXXeJHeBUEeTO CH,

6e3 opH Jja ce 3aMUC/IsSIMe, 3all[OTO TOM Beye e uacT OT Hac.

V3KyCTBeHUST UHTEJIEKT € TTpeJHa3HaueH /ia IEMOHCTPHPA YOBELIKH CTOCOOHOCTH U /1a BhPIIH
VHTe/IUTeHTHU 3a/jaui. HeroBa OCHOBHa 1ieJT e Jla MOXKe [ila CUMYJIMpa YHUKATHOTO UOBEILKO
KauecTBO Ha MHTEMIeHTHOCT, He3aBUCHMO Kak IIfe M3IJieXKJa - 1o, ¢opmMata Ha LisJIoCTeH
pob6ot ¢ ¢usnuecka Gopma KaTo JOMaIllleH aCUCTEeHT, KoJjia, JIPOH, UM BUpPTyasieH codryep,

KOWTO Jla MOJKe Zia U3ITh/IHSBA OMpe/ie/ieH! 3a/jauM.

Criopes; BaMaTa Hall-M3THKHATU TEOPeTHLIM Ha M3KyCTBeHHUs vHTesneKT CTioapT Pwcen u
[Tutep HopBur To#i mpezcTaB/isiBa ,,M3CAe[BaHe Ha areHTH, KOUTO BB3IpHEMAaT CUTHaId OT
cpenata v u3BbpiiBaT AeicTBUA“‘(10). B cBositTa KOHLIEMUUsS 3a MUHTEUTeHTHUTEe areHTU B
yuebHuka “Artificial Intelligence: A Modern Approach”, HapuuaH oiie ,,6ubmmsTa Ha Al“, Te
pa3BuBaT pa3bUpaHeTo, ue He e HY)KHO U3KYCTBEHUST MHTEJIEKT la MUC/IM KaTo YOBEK, a IIPOCTO

Jla neiicTBa eheKTUBHO B JlafieHa cpejia.

B TO3u cMHCB/T BejHara Bb3HHUKBA BBIPOCHT: ,,CrIOCOOEH /I e U3KYCTBEHUST WHTENIEKT Ja
3aMeHU uoBeka?“. [1o AymMuTe Ha UTanMaHCcKus (uaocod, CreruanrcT o uHbopMalMoHHa
eTUKa, udposa Gunocodus U TeXHOIOTHYHA XyMaHUCTHKa JlyyaHo @nopuay, ,,u3KyCTBEHHUST
VHTEe/IeKT He e Cb3/[jafleH, 3a Ja 3aMeHW Xopara, a 3a Ja TMpeKOH(Urypupa HalleTto
B3aumogeicTeue c peanHocTTa“(11). Toli He pa3riexx/a U3KyCTBEeHUSI MHTE/IeKT KaTo 3ariaxa
3a UOBEUYEeCTBOTO, a HAalIPOTUB - KaTO UHCTPYMEHT 3a NMPeoCMUC/IsIHE Ha Bpb3KaTa HU ChC CBeTa
T.e. KaK BWKJame W M3Moyi3BaMe HWH(OpMalUsITa OKOJO0 HaC BbB BpeMeHa Ha AUrvraaHa
TpaHchopmanus. Toi ce ONUTBA Zia pa3BUe Te3ara, Ye U3KYCTBEHUSIT UHTENIeKT He TpsiOBa Jja
ce Bb3MpUeMa KaTo KOHKYDeHLUsl, 3aMecTuTe/, a KaTo CbTPYJHHUK, KaTo JOMbJHWTE/HA

rmomMoll, KoATO Ad y/1eCHU pa60TaTa n B'bO6H_[e JKMBOTa Ha XOpaTd.

Crniopey, uscnegBade Ha VBo MumkoB ot 2019 r.(12), mosurrhyeckaTa KOMYyHMKalusi B
bbiirapusi Bce oije He M3M0/13Ba ITbJHUS KarnalMTeT Ha Pa3BUTHE Ha U3KYCTBEHUS UHTEIEKT
Taka, ue fia U3Bjieue MaKCUMaHUTe T10J/13U OT Hero. [llecT roauHu 1o-KbCHO obaue, ToM UTpae
cblllecTBeHa pojisi B paborata Ha [IP ekcmepTuTe, OCBHIECTBSIBAMKYM TOJUTAYECKATA
KOMYHHUKalMs. 3a [la aHanu3vpaMe TO0-/leTaillJIHO KaKBO TOYHO Ce MPOMEHsl BC/Ie[CTBHE Ha

BHePAABAHETO Ha M3KYCTBE€HHS HWHTEJ/IEKT B IMO/IMTUYECKdTd KOMYHUKALHA, TpH6Ba SICHO [a
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u3BeZleM HeliHUTe (YHKLMM — B3auMoZielicTBUe ¢ U3bupaTeny, yrpapjieHHe Ha KaMIaHUU U
(opmrpaHe Ha O0IeCTBEHO MHeHMe. A eTO C KaKBU T10/13U U PUCKOBE U3KYCTBEeHUST UHTe/IeKT

HaBJ/IM3d B ITOJIMTUYECKAaTd KOMYHHKaLHs:

- Ilepconanm3upaHe Ha MOC/IAHUATA
[TepcoHaMM3UpaHeTO Ha MOJUTHYECKUTE TOC/IaHUe e Hal-CUIHUS MHCTPYMEHT. AKO Jocera
TIOJIUTUI[MTEe ce 0Opbilaxa KbM OOIEeCTBOTO C e[HO OO0 IToC/IaHHe, KOeTOo 3aTpyAHsBaIlle
L[SUTOCTHHSI TIPOLIEC, TO JIHEC TApreTHPAHeTO M aJTOPUTMHTE W3UUC/ISBAT U OPOPMST CaMu
ayauropuunTe. OCBEH TOBa OIPeesisiT U KOHKPeTHHUTe MpobieMu B ChOTBETHATa 00/1acT, KOETO
[laBa BB3MOXHOCT Ha TIOJIMTHKA /[a OTMpPaBH TMEPCOHAM3UPAHO TIOC/AaHHe, Pa3MuyHO OT
HALMOHAMHOTO. IT0 TO3W HAaUMH MOJUTUKBT MOXKE Jia e JOOJIM)KHU MHOTO TIOBeUe [10 XKUTE/TUTE

1 TeXHUs )KHUBOT.

- HW3cnepBaHe ¥ aHA/IA3 Ha HAIJIACHTE Ha 00IIECTBOTO
3a a MOXKe /la Cce TIOBJIMsIe HA HarylacUTe Ha OOIIeCTBOTO, € HeoOXOAUMO /la ce W3C/IeBaT
ITbPBOHAYA/IHUTE TaKWBa. B TO3M CMHCH/, W3KYCTBEHUST WHTE/EKT MOXKE Ja TPeAOoCTaBU
aBTOMaTWUeH aHa/IM3 Ha HarjlaCUTe Ha Xopara upe3 KOMEHTApUTe Ha IMOCTOBETe W PeaKI[UUTe

KBbM THX.

- MeauneH MOHUTOPUHT
Camo 3a HSIKOJIKO CeKyH/JY M3KYCTBEHUSAT UHTEJIEKT MOXKe /la HarpaByu MeJreH MOHUTOPWHT,
KOWTO TIpe/ii BpeMe CIeliMaJIMCTUTe U3roTBsSIXa C yacoBe. V3pe3kuTe OT exXe[HEBHU BeCTHULIU
C HOXKUIY ¥ COOCTBEHOPBYHMS PUCHPY Ha OTpa3siBaHe OCTaBaT B MuHanoTo. Cera Ta3u 3a/aua
e abCOJTIOTHO W3ITBJIHSIEMA OT M3KYCTBeHUs1 UHTe/eKT. Ha 6a3aTa Ha aHa/iM3 Ha KOMEHTapy U
nybOMKalUy B COLMA/IHUTE MPEXKH, U3KYCTBEHUAT UHTE/NeKT MOXKe /la M3Ba/[d Hali-BaXKHUTE
TeMHU 3a OOIIeCcTBOTO, [ja T TIPUOPHUTH3UPA U Jia U3Be/ie Harjacute B HETO, KOETO OT CBOS

CTpaHa Jla KOpUrupa repCcoHaM3upaHNTe TIOCTaHus.

- TlnaHupaHe U MPOrHO3UpaHe
3a/iaBaliki KOHKPETHU MapaMeTpU Ha U3KYCTBEeHUsI UHTeJIeKT, TOM MOJKe [la U3TOTBU LiSIZIOCTHA
cTpaTerus 3a CripaBsiHe C jiazieH rmpobsieM. OCBeH TOBa MOXKe [1a TIPeJIBU/IA U eBeHTYa/THH IIIeTH,

Marrjaba UM, KakTo | [ia /jafie TIPeZJIo>KeHUs 3a U305TBaHeTO/MUHUMHU3UPAHETO UM.
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- Jde3sundopmanys 1 (aaIiBU HOBUHU

He3undopmariysta e nHbopMaLysi, KOSITO Ce pa3NpOCTPaHsBa YMUIIIEHO C 1ies 3a0iyia Ha

obmectBoTo. T ce Aiesiv Ha TpU BHjA: yMHIILIeHa (LleJieHacodeHa), HeBsipHa (MHMOpMaLys,

KOSITO Ch/IbP>Ka HEeBEPHU U/IM HeIIpOBepeHU (hakTH) U MaHUITy/1aTUBHA (MMa 3a LieJ /1a TIoB/vsie

Ha HarjacuTe ¥ MHEHHETO Ha 00IeCcTBOTO).

MHoOro noJMTHYeCKy NapTUU ChbBCEM LieJieHacOYeHO U3I0/3BarT T.Hap. ,,uepeH PR, upe3 Koo
ce LleM Jla ce TIOJKOTIae JOBEPUeTO B TeXHUTe OIMOHeHTH. Toil obaue e M3TOYHUK Ha
ne3nHdopMaLys U 1je/M eAWHCTBEHO Ja OO0bpKa OOIIecTBOTO M Ja pa3kosiebae TexXHUTE
HarJylacu U HacTpoeHusi. V3mosi3BaHeTo Ha U3KYCTBEH UHTENEeKT 3a Cb3/laBaHeTo Ha deepfake
BU/lea Tpe/ICTaB/isiBa CepPUO3Ha 3arjlaxa 3a JAeMOKPAaTUYHUTE TIPOLleCd W MaHWITy/Ialusl Ha

00II1eCTBEHOTO MHEHHE.

Crnopen, pon. CepadumoBa, ,,KPUTUYHOTO MHC/IEHe e eJHO OT OpbXKusrta B Oopbara c
damuvBuTe HOBUHU. [Ipu cpellja ¢ HOBMHA, KOSTO TIOPa)KAa ChbMHeHUs, TS TpsiOBa Aa Obae
nipoBepeHa“(13). Ts e TBbpAO ybezneHa, ue TIpo6AeMBT C (ha/lIMBUTe HOBUHU € CBbp3aH He
CcaMO C M3TOUHHMKA, HO M C HauWHa, N0 KOMTO ayJUTOpHsITa Bb3MpHeMa U paslpOCTPaHsBa
uHpopMarusTa. ETo 3aiio o61ecTBoTo TpsiOBa /a ObJje M3K/IIOUNTETHO BHUMATeTHO, KOTraTo

1301pa U3TOUHHULINTE CH Ha MH(OPMaLys, U [a ITOCTaBs GUITHP NP Bb3MPUEMaHEeTO .

3.1 YnpaB/jieHue Ha KOMyYHUKAIlMOHHU KPU3H Ype3 U3KYCTBeH HHTE/IeKT

MepguiiHata [uruTaaHa TpaHC(opMalys U BCe M0-4eCTOTO U3M0J13BaHe Ha U3KYCTBEH UHTEe/eKT
B 1P 3HauMTe/IHO MpPOMEHAT MOAXOAUTE U TaKTUKWTE 3a yNpaB/JeHUeTO Ha KPU3U, KOeTOo e U
Hali-BaxHaTa ¢pyHk1us Ha [1P cietanuctute. OT efiHa CTpaHa TO3U TPOLieC CTaBa Mo-TPyZeH,
3al1l0TO eJUH TeKCT MOXKe /la Ob/le Pa3MpPOCTPaHEeH C I71aBOJIOMHA CKOPOCT, HO OT pyra — Io-
edeKTUBEH. B TeXHOJOrMUHMS CBAT, B KOWTO >KWBeeM, Obp3aTa peakijdsi € OCHOBHA
XapaKTepUCTHUKa Ha KpusucHUs [1P, a pa3BUTHETO Ha MeJUMHUTE TeXHOJIOTUH B KOMOUHAIIUS C

N3KYyCTBE€H MHTEJIEKT 3HAYUTE/THO CIiOMara 34 TOBd.

[ururanHata TpaHchopMalysi IPOMeHsl He CaMO HauMHWTe Ha KOMYHHUKAlLMsl, HO U camara
CTPYKTypa Ha MeJWMHUTe KaHaau. ['eHepaJHO TOBa TEXHOJIOTMYHO pa3BUTHE TPOMEHs
JVHaMHKaTa Ha Kpusure. [losMTHYeCKHUTe MapTHX Bede TPsibBa Zia ce CIIPaBAT He CaMo C

TpagULIMOHHUTE MeOWH, HO U C IIOTOKA OT I/IH(i)OPMaU"I/IH B COLIMA/THUTE MPEXXH. BnusHueTto Ha
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WMHTepHeT OOIHOCTUTEe MOTaT /la YCKOPAT WX fla 000CTPSAT KPU3W B MOMEHT, B KOMTO BCSIKO

3a0aBsiHe Ha OTTOBOP MOXKe /a IoBeZie 10 ecKaslal[ys Ha rmpobsema.

N3non3BaHeTO Ha M3KYCTBEHUS] WHTEIEKT KaTO MHCTPYMEeHT Ha Kpu3ucHus [P nma Kakto
TOJIO)KWUTEe/THU, TaKa U OTPUL|aTe/THU acreKTh. HecbMHeHO BHeJpsiIBaHETO My HOCHU MTPOMsIHA B
paborata Ha [1P ekcriepTvTe U MpeHapeXx/ja 1 0OHOBsSIBAa OCHOBHUTE TIPUHLIUITK Ha KPU3UCHUS

I1P.

Cnopep Ilutina Pamxkak, cb3gaTenka Ha [1P areniusi B UHuvs, 3KyCTBEHUAT UHTEIEKT MOXe
Jla TIOATIOMOTHEe MHOTO 3aJjaud, HO MYy JIMIICBA HIOAHCHPAHOTO UYOBEIIKO pa3dupane,
Heo06X0/IMMO 3a KpU3UCHY KOMYHHUKALIMH, TIO3UL[MOHKMPAaHe Ha PbKOBO/ICTBOTO WK U3rPaXK/jaHe
Ha JoBepHe. M3KyCTBeHUAT UHTEIEKT MOJKe Jia MpeJjioXK OCHOBHHM TOUKH, HO € HeoOX0um

oruteH [P cneruanucT, KOUTO a 0popMU MOCTAHUETO CIIpsIMO ayautopusTa(16).

Ha nmozo6Ho MHeHMe e U Ch37aTe/IsT Ha e/lHa OT Hal-u3BecTHUTe GpuTaHcku [P areniuu “Jori
White”, KOMTO cwmsiTa, 4ye W3KYCTBEHUAT MHTeNEKT He MOXKe HalbJHO [ia PperiMKupa
HIOAHCHPAHOTO pa30upaHe, eMOL[MOHA/HATa UHTEIMTeHTHOCT ¥ KPeaTUBHOTO pelllaBaHe Ha

npobJieMH, TIPUCHIIU Ha yoBerkute TP npodecuonanuctu(17).

CriocobHOCTTa Ha U3KYCTBEHUSI MHTEJIEKT Jla aHa/IM3Mpa Harylacute Ha 0OIIeCTBOTO TI0 BpeMe
Ha KpM3a /laBa WU3KJ/IOUWTEeHa TMpeJHWHA Ha TOJIMTULIUTE TIPU U3TOTBSHETO Ha CTpaTervs B
JlafeHa cutyanus. ToBa e OCHOBHaTa 4yacT OT XOJOBeTe Ha IoJyiMTudeckara naptus. Crep
aHa/M3a Ha HarjacuMTe, CeJBaT CTBIKUTe, KOWTO OWxXa MOI/IM fa ce TpejrpueMar.
N3KyCTBeHUST WHTE/NeKT MO)Ke J[a TMpeJjioKU Te3W CTHIIKM, KaKTO W Jia HarpaBu spKa
CBIIOCTAaBKA MEXJY TIOJIOKUTE/THUTe M OTpULjaTe/THUTe CTpaHd Ha BCEeKU XOf T.e.

cobcTBeHOpBUHO fa HanpaBu PEST 1 SWOT aHanu3 Ha Kpr3ara U /ia 1 iajie olleHKa.

qp63 dHa/IM3 Hd AdHHU OT MHWHa/JIOTO U TEKYyIIHU C"b6I/ITI/I$I, N3KYCTBEHUAT MHTEJ/IEKT MOXKe [d
npeasuav eBeHTyd/IHU KPU3H. ITo T031 HauUKMH MOXKe Ad CUTHAJIM3WPAa Ha MMOJIMTUYEeCKUTE €KUITH
Aa ce ripeAripyueMaT rNpeBaHTUBHU MEPKHU. OcBeH TOBa I10 BpeMe Hd ITMKd Ha KpHU3aTd WK I1peau
AOCTUT'aHETO My, H3KYCTBEHHUAT HWHTE/IEKT MOXKE€ [Oa IIPOTHO3Mpa IeTuTe OT KpH3dTad,
BK/IFOUHUTE/THO /[id M3rOTBKU IIPOrHO3HA COLIMOJIOTHA 3da €BEHTYyd/IEH OT/IMB Ha I/136I/IpaTEJII/I

BC/IeiCTBHE Ha Aa€HdTd KPHU3d.
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B cBosra knura “PR & AI” npod. [ecucnaBa bouiHakoBa u fou. EBenHa XpucToBa faBaT
IpUMep Kak e[Ha OT OcHOBHMUTe GyHKUuMM Ha IIP e ga reHepupa KpeaTUBHM H[eH.
W3KyCcTBeHUAT UHTe/leKT obaue He TIpuUTe)KaBa Tasd eMOLMOHA/HA WHTEeJUTeHTHOCT U
KpeaTUBHOCT U TOBa Ce fABsgBa NpeAuMCTBO 3a 1P crierjuanucruTe, KOETo e rapaHT 3a TOBa, 4ye

11le yTBBP/Y NpodecusiTa KaTo ejHa OT YCTOMUMBHTE Ha IPOMeHuUTe cjef nosiata My(18).

ITpe3 2022 r. PapocnaB Panes, 3aeHo c ripod. FOpren [1dedep oT TexHuueckusi yHUBEPCUTET
B MIOHXeH, TecTBaT MO/le/li Ha W3KyCTBeHUs HHTe/IeKT, oOyueHH BBpPXy Hag 108 000
u3peyeHus OT OBJITapCKA OH/IAH (OPYMH, 3a aBTOMAaTHUHO pa3loO3HaBaHe Ha PaCUCTKH,
CeKCHUCTKHM U 0OWAHU m3pasu. B u3csieBaHeTO CU Te JOCTUraT 0 W3BOAQ, Ue Te3W MOJeNr
MOCTUTAT BHUCOKA CTeTleH Ha TOYHOCT W Ye BBIIPeKH OTPAaHWUYEeHHTEe PeCypcu Ha ObJrapcKus
e3MK, Cb3/laBaHeTO Ha e(eKTUBHM CUCTeMH 3a OTKpMBaHe Ha e3MKa Ha oOmpasara e
BB3MOXHO(19). VI BCBILIHOCT TakvBa peanu3upaHy NpoekTy uMmame. B nepuoga 2021-2023 r.
rpak/JaHCKW OpraHu3alyy B Bbirapus ch3faBar pas3/iuyH{ MIaTPOPMU 3a MOHUTOPHHI 3a
MPOTHBOJENCTBYE HAa peuyTa Ha OMpas3aTa, KakTO U T0/laBaHe Ha CUTHalW /10 MHCTUTYLUU B
peanHo BpeMe. LleHTHp “AManurie” ch3/jaBa riaTdopma, KOSITO /ia pa3rio3HaBa peu Ha oMpasa
cpetry pomute BbB Facebook, Instagram u Tik-Tok(20). ITpe3 2024 r. bk L{eHTHp 3a rpajcka
MOOWJTHOCT CTapTHpa WHULMATHBA 3a peu Ha OMpasara B TPaZiCKusi TPAHCTOPT, a upe3 QR
KOZIOBe ITbTHHUI[UTE MOTaT Jia TIo/jaBaT CUTHA/IK 3a C/Iydad Ha OOMIHU HaZIHCH B TIPEBO3HHUTE

cpenctBa(21).

B mexayHaposieH miiaH, Mo)ke OM Hail-[oOpUAT MpuMep 3a W3IO0JI3BAaHETO Ha H3KYCTBEH
WMHTeJIeKT OT [PaBUTEeJICTBO 10 BpeMe Ha Kpu3a e B Iepuoga Ha naHgemusita or COVID-19
(2020-2021). T'pi1 KaTO B HAYaJIOTO Ha KpU3aTa 00IIeCcTBOTO Oe 003€TO OT MaHWUeCKH CTpax,
npasutesictBata B CAIll, TaiiBan v HOxnHa Kopes pelaBar fa u3mosi3Ba H3KyCTBEHUS
VIHTeJIeKT 3a aHa/Iiu3 Ha COLIMaTHUTe MPeXXKHU, KOUTO Pa3NpoCTpaHsBar Je3uH(opmarisi OTHOCHO
BUpyca. B Ta3u Bpb3Ka B TaliBaH MbK Ch3ZjaBaT 4aTOOTOBE, KOUTO /la TIPABAT Pa3siCHUTE/THA
KaMIlaHUs ¥ 1a OTTOBapAT Ha BBIIPOCUTE Ha HAaCe/IeHHeTO BbB BPb3Ka C MEPKUTE, BAKCHHUTE U
Hali-Beue Jla OMpoOBepraBaT HEBEPHUTE CIyXOBe, KOUTO BCBIHOCT Ca IbPBOINPUYMHATA 34
obIlecTBeHara raHuKa. [1o ChbIMs HAauMH HeMpPaBUTE/ICTBEHW OpraHU3al[ii W YKPauHCKU
CJTy>KOM W3MO/3BaT W3KYCTBEHUS] WHTEEKT, 3a Jla WAeHTHU(HUIMPAT pyCKa IporaraHjia B

COLIMAJTHHTE MPEeXH cJief] 130yXBaHeTo Ha BOMHATA B YKpaliHa.
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Karo u3Boz MokeM Jja 060011MM, Ue M3M0/I3BaHeTO Ha U3KYCTBEH UHTEIEKT TPy Kpu3uceH [1P
B [MOJIMTHKATa MMa BayKeH MPUHOC 3a U3TOTBSHETO Ha LISI/IOCTHU cTpaTeruu. CUHTEe3WpaHeTo Ha
vH(bOpMallys, aBTOMAaTH3aluATa U OBP3UAT OTTOBOP Ca Hal-Ba)KHUTe WHCTPYMEHTH, KOUTO
nogromarar ITP ekcrieptute. CTpaTernueckoTo MUC/IeHe 0obaue, KaKTO U eMITaTUsATa, Ca Hellla,
C KOWUTO W3KYCTBEHUAT UHTE/IeKT He MO)Ke [a Ce CIpaBu KbM TO3M MOMEHT U € HYy)KHa
crieljiUUHa eKCIiepTr3a, KOSATO Jla mpeuynu WHpopMaLysTa OT U3KYyCTBEeHHs UHTEeNeKT 1pe3
rpu3MaTta Ha crieluduuHuTe cutyaluu. Heo6xoauM e HaBUraTOP Ha Ta3W TEXHOJIOTHs, KOHTO
Jla opopMH paMKaTa M BHUMATeJTHO Jia oZibepe U CTPYKTYPHpa, a U a BHeIpH, MHPOopMarusTa,

KOATO I111e U3I10/13Ba.

4. Peryianjii Ha M3KYCTBEHUS UHTEJICKT

V3KyCTBeHUAT WHTeNeKT e efnH Oe3kpaeH M3TOUYHMK Ha HHGopMaiys. MHOXecTBOTO
a/IropuTMu 60paBAT C OrpoMeH Habop OT JaHHHM, a TOBA JjaBa Bb3MOKHOCT 3a CUHTe3MpaHe Ha
uHopMmarus. Koii obaue npoBepsiBa Ta3u uHdopmauusa? Vima u T rpaHALU? 3HaeM Ji Jaju

W3TOYHULIMTE, OT KOUTO Ce YepIiy Ta3u UHbOopMalus, ca HaJleXKTH! ?

HesaBucumo ganu roBopuM 3a cdepara Ha BPB3KUTE C OOLECTBEHOCTTA WM HSKOS Jpyra,
BHEJIpSIBAHETO HA W3KYCTBEHWS UHTENeKT W3UCKBa peryaaiuu. [lo Tasd T1ipuuvHa
EBpornelickusT Chi03 Ch3[jaBa 3aKOH 3a M3KYCTBEHUS MHTE/IeKT, KOMTO 1ie/id Jia rapaHTupa
0e30mMacHOCT W HAJE@KJHOCT, KaTo e choOpa3eH W C OCHOBHHUTe TpaBa Ha TPaKIAHWUTE.
PeryiaMeHTHT B/i3a B cusa Ha 1 aBryct 2024 1., HO TIOBeUeTo OT pa3rnopezbuTe My Iiie 3allouHaT

Ja ce mpusaraT nipe3 2026 r., 1aBaiiky BpeMe 3a ajanrtauus(22).

4.1 Perynanuu Ha M3KYCTBeHHUS MHTe/IeKT B buarapus

B Bwiarapusi MUHHMCTEPCTBOTO Ha €IeKTPOHHOTO yIipaBjieHue pa3paboTBa W MyO/MKyBa
KoHuenus 3a pasBuTHeTO Ha U3KyCTBeHUs uHTesleKT B bearapus fo 2030 r. IIpe3 nekemBpu
2023 r. MHCTUTYLIMATA CTapTUPa paboTHA IpyIia C HEMPaBUTE/ICTBEHU OPraHK3aliy, KOWUTO fia
13paboTaT 001K CTaHAAPTY 3a BHE/IPSIBaHE HA U3KYCTBEHUS MHTENEKT C Iief [ia Ce TapaHThpaT

YOBEIITKUTe TIpaBa U 0e30MacHOCTTa Ha U3MoJ3BaHeTo My(23).

Ot 1 aBrycrt 2024 r. B Bbarapusi Biv3a B CHla ITbPBUAT BCEOOXBATeH peryiaMeHT OTHOCHO
V3KYCTBEeHUsI MHTe/IeKT — EBPONencKy 3aKOHOJaTeslleH akT 3a M3KYCTBeH HHTeseKT. To3u

perjaMeHT ¥Ma 3a Liesl [ia TapaHTHpa, ue pa3paboTeHUST W3KyCTBeH MHTe/eKT 3a EBpoma e
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Oe3ormaceH, HaJIeXK/JeH 1 3allUTaBa rpaBaTa Ha o01iecTBoTo. IIpriaraHeTo Ha TO3U peryiaMeHT
e TI0eTarHo KaTo Ce 3aroyuBa OT Hall-HUCKO PUCKOBUTe cucTeMu. To3u BceoOXBaTeH peryiaMeHT
obaue, He CbAbpiKallle MOJPOOHM TeXHUUECKHW HAaCOKH, KOUTO KOoMIaHWWTe B Bbiarapus ga
ciepBar(24). ETo 3amio ABa Mecelia To-KbCHO Obarapckust WHCTUTYT INSAIT, wact ot
Codwtickus yHuBepcuter “CB. KnumeHT Oxpuicku”, iiBeliljapckaTa mnonuTexHuka ETH
Zurich u komnanusita LatticeFlow Al cbh3gjaBaT pamka 3a oljeHKa Ha ChoTBeTCTBHeTO ¢ Al Act.

A ot 2 deBpyapu 2025 r. BIM3aT ¥ NpaBUIaTa 3a T[paMOTHOCT Ha U3KYCTBEHHUsI UHTe/IeKT(25).

[Ipes ampun 2025 r. HapopnusAT 1ipefcraButen ot  “IIpogbmkaBame IlpomsiHata -
HemokpaTtuuna bwearapus” boxkugap BoxkaHoB, KOMTO e ¥ OMBII MUHUCTHD Ha €IeKTPOHHOTO
yrpaByieHHe, pa3paboTBa TIPOEKT Ha M3LSJI0 HOB 3aKOH 3a WU3IMO/I3BaHETO W pa3BUTHETO Ha
M3KYCTBEeHUs MHTeseKT. ToBa e MbPBU OMUT 3a M3rpakJaHe Ha LsUIOCTHA [paBHA paMkKa 3a
rpu/iaraHeTo Ha W3KYCTBEHUsI UHTe/NeKT B bbirapus, KOATO Ja CTUMYyJ/IMpa WHOBAaLUWUTe U
yIpaB/IeHUeTO Ha [oTeHLra HuTe puckose. [1o nymuTe Ha bo)kaHOB: ,,BCe OlLje He e SICHO Aa/lu
W3KYCTBEHUAT WHTENEeKT Ije ObJe ,,peBOMOLMA“ WM ,,camM0“ Obp3a eBOJIIOLUS TpH
aBTOMaTHU3allUsATa Ha MHOJKECTBO 3aJlaud, HO U B /JiBaTa C/Iydas e HYXHO Ja Obaem

rnoAaroreeHu ‘(26).

5. M3cnepBane: Kak BHepsiBaHeTO HAa U3KYCTBEHUS UHTE/IEKT IPOMeHs NMo/IMTHYecKaTa
KOMYHHMKAaLusa?

B pe3ynraT Ha akTyaysHO cO6CTBeHO U3csie/iBaHe C ripodecroHanuctu B chepara Ha [1P, megun
Y T0JIMTMKA 3aTOBa KaK BHe/PSBAaHETO Ha U3KYCTBEHUS] UHTEJIEKT IPOMeHs [0JIMThYecKara
KOMYHHUKalLMsl, CTaBa SICHO, Ye W3KYCTBEHUAT WHTEEKT Ce IPEeBpPblla B HEWH eXeJHEeBeH
crbTHUK. Bcee omre obaue ekcrieptute mo [IP He ce JoBepsiBaT HAITbJIHO Ha W3KYCTBEHUS

HWHTEeJIeKT.

YyacTHULIMTE B aHKeTaTa Ca Mb)Ke U JKeHY, [10BeuyeTo OT KOUTO Ha Bb3pacT Mexay 25 u 34

rOJWHH, a ONUTHT UM B cpepaTa Baprpa Mexay 1 u 8 roauHu.

Pe3ynraTuTe OT aHKeTaTa couaT, ue ce 0)OpMST /IBe OCHOBHU I'PyTHU MPo(eCHoHaTUCTH, KOUTO
M3M0/3BaT M3KYCTBeH HWHTeNeKT B paborata cu. OKOO [Be TIeTH OT aHKETUPAHUTE IO
M3M0/I3BaT BCEKW [IeH 3a PeJaKlMsl Ha TeKCTOBe, ObpP30 reHepupaHe Ha W/eW W JOpY 3a

KpeaTUuBHOCT TIpU MOJ/IMTUYECKH II0C/IdaHUSA WX ayAWO-BHU3yd/IHU MaTepHAJIN. CBOTBETHO,
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€KpaHHOTO BpeMe Ha Te3U XOpa e 3HAaYMTe/IHO I10BeYe OT IpPeropbuuTe/THUTe [JHeBHU HOPMU
(Ha mpaKTMKa, Te IpeKapBaT IOYTU LSJIOTO CU pPabOTHO BpeMe B COLIMA/HUTE MPEXH,
13I10/13BaliK MHTepHeT). OT OTrOBOpPHUTE CTaBa SICHO, Ue Te M3I10/13BaT U3KYyCTBEeHHUsI UHTeIeKT
I[JIaBHO C LjeJ1 CTIeCTsBaHe Ha BpeMe U [TOBUIlIaBaHe Ha IIPOJYKTUBHOCTTA. BTopara rpyra, KosaTo
ce oopMs, e OT X0pa, KOUTO U3MO/I3BAT U3KYCTBEHUS] MHTEIEKT HSKOJKO ITbTU B CeiMHULiaTa
WIM B Mecella, a eUH OT TAX U3001j0 He ro npusara. ToBa e siceH 3HaK, ye Te BCe OIlle ca
pe3epBUBaHU KbM BHe/PsSIBAaHETO Ha M3KYCTBEHUSl MHTe/eKT B paboTaTa UM M ca UM HY)XKHU
ToBeye Jl0Ka3aTe/ICTBa 3a [10/13aTa My. 3aTOBA U [TOBEUETO OT TSX He 3arvialjaT aboHaMeHT (Wu

ce TuIaIa OT paboToAaTeuTe UM).

MHeHusiTa Ha PpeClOHJEHTHTe 3a OTHOLLIeHHWeTO UM KbM M3KYCTBEHMS] MHTENeKT ca
Pa3HOIIOCOUHU - HSKOW HAIThJIHO OZ00pSIBAT M3MO/I3BAaHETO MY, JPDYTM HaCTOSBaT 3a €TUYHU
peryJ/aiuu, a TPeTH TOTAlHO I'o OTXBbpJAT. Hali-rosiemuTte prckoBe ob6aue, KOUTO €KCIIEPTUTE
ouepTaBaT, Ca MaHUIy/allUATa Ha ChAbP)KaHWETO, 3arybaTa Ha aBTEHTUYHOCT, KaKTO U
pasmnpocTpaHeHneTo Ha ¢amuvBu HOBUHH. Criopes, aHKeTHpaHWTe, oOyueHHWsTa 3a
M3M0/13BaHeTO Ha U3KYCTBEH UHTE/IEKT Ca BaXKHA YacCT OT eBOJIIOLMSTA HA TEXHOJIOTHUUTE U 11ie

ITOMOT'HAT 34 PA3BMBdHE Hd YMEHHETO 3a Pa3l103HaBaHEe Hd CbaJ'H_LII/IBI/I HOBHMHHM.

Brbripeku ye ro-rosisiMata uacT OT eKCIlepTHTe 3asiBsBaT, Ye U3M0/13BaT U3KYCTBEeHUsI UHTE/IeKT
B paboTaTa CH, IOUTH HUKOW OT TSIX He MOJKe /la TIOTBBbPAU MOBHILIEHN W300pHU pe3y/ITaTy.
ToBa faBa siceH 3HaK, e KbM TO3M MOMEHT M3KYCTBEHUSIT MHTEJIeKT BCe OIlle He MOXKe /a
Mpe/IoCTaBu KOHKPeTHU MEeTPUKH, KOUTO Jia TIOKaKaT e()eKTUBHOCTTa OT BHeApsiBaHeTO My. Ha
TO3W eTan TOW IMPOCTO YCKOpsiBa MpOoLieCHMTe, HO He MOXKEM /la T0 HapeueM ,,CTpaTernuecku

MapTHLOP®.

Ha BBripoc c omuust 3a cBoOO/ileH OTIOBOP 3a TOBA Jlaii M3KYCTBEHHUSIT WHTE/IEKT MOXKe [ja
3ameHu paboraTa Ha 1P ekcriepTuTe, aHKeTUPAHUTe Ca OTTOBOPHU/IU OTpuLiaTesiHO. Criope[ TsX
yoBeIllKaTa TMperieHKa, eMIlaTHUsITa M KOHTEeKCTya/HOTO pa30upaHe ca He3aMeHHMH B
MOJIMTAYeCKaTa KOMyHHKalMs. B 0TroBop Ha BbIIpOCa KakK AUTUTa/IU3aLUsITa Ha TTIOJTMTAYeCKUS
CEeKTOp MPOMeHSsI eCTeCTBOTO Ha paboTa B KaMITaHUUTe, NPOheCOHaMCTUTE CTIO/IEISIT, Ue upe3
JUTHTA/IN3al[|sATa TTOC/IaHUSTa JOCTUTAaT MHOTO TT0-0bP30 U [I0 MHOTO TIO-IIIMPOKA ayUTOPHS,
CbBPXKAHUETO CTaBa TIO-JOCTBITHO W JIECHO 3a paslpocTpaHeHuWe. AHKeTWpaHuTe obaue

oOpbIllaT BHUMaHWe W Ha JpyraTta CTpaHa Ha MoHeTara: ,J[llarybHo. [TosuTuuuTe cripsixa Aa
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pa3roBapsiT C XopaTa M ce 0bcebuxa oT coOCTBeHMs cu 00pa3 B KpaTKH BHUjlea C U3MHUC/IEHOTO

"‘

Y HeChILeCTBYBAIIOTO B OBJTapCcKusi e3UK Ha3BaHHe ,,puiinoBe”. Cpamota!“. [TosoBuHaTa OT
TSIX OTUUTAT TI0JI3UTe, HO OTOessI3BaT U OT/jajiedaBaHeTO Ha KaHAWJATHUTE OT >KUBHUS YKUBOT.
JKypHanucTuTe MbK CMSITaT, uye TeHZEHLUsATa C M3pa3siBaHeTO Ha MOJUTHUYECKH TO3WLIUU B
COLIMA/THHATe MPEeXXM MMa 3a 1ief1 /la ce 3a00MKOJISIT MeAUMTe U 110 TO3M HauWH Jia ce u3bsira ot

eBeHTya/THUTe HeyJ0OHU BBIPOCH.

6. 3ak/TII0UeHHE

OT cb3aBaHeTO CH, MOJIMTAYECKAaTa KOMYHUKALYS TIPeThpIisiBa TPOMEHU Ha Pa3/IMYHU eTaru
oT cBoeTO pa3BuTHe. OT 0paTOPCKO FOBOPEHe CaMo 3a OHe3U, KOWUTO Ca yCreu Jja ce JOKOCHAT
[0 eluTapHUTe 0OIecTBa, mpe3 TpaHchopMalMsaTa Ha MacoBaTa KOMYHHKAIUs [0
Jururanusanusita u. Meauure KaTo MOCPeJHUK MEX/y [BeTe CTpaHM Ha KOMYHMKAL[MOHHUS
rpoLiec ce TIpeBPBILUAT B CPeACTBO 3a BiusHUe. [losiBaTa Ha COLMA/JIHUTE MPEXU U Hau-
ChbBpeMeHHaTa eBOJIOLUS Ha TMOJIMTUUeCcKaTa KOMyHHKAalLUsl — BHeJPSIBaHETO Ha U3KYCTBEHUs
WMHTE/IeKT B HeMHHUS MeXaHW3bM, 00pbIlja UrpaTta v U3LsI0 U3MeHs POJIsSTa Ha TTOIUTULIATE U
nu3bupatenute. OT NMaCUBHU, Te CTAaBaT aKTUBHU YYaCTHULIY B TIOJIUTHYECKAaTa KOMYHHUKALYSI.
B AHelIHO BpeMe U3KYCTBEHHUSIT UHTEJIEKT MPSKO 3aj1sira B paboTraTa Ha crieriaauctuTe 1o I1P.
Upe3 Hero Te TIaHUpAT CBOUTE KaMIIaHWM, OTMPABIT TepPCOHA/JM3UPAHU TIOC/IaHUS [0
TapreTUpaHy ayJWTOpPWH, MPaBAT MeJueH MOHUTOPUHT U Ce CHPaBAT C MOJUTUUECKU KPHU3U.
KbM TO31 MOMEHT, M3KyCTBEHUST WHTEJIEKT Urpae poJisATa Ha CTPaxOTeH TMOMOLIHUK, KOHUTO
Hali-Beue TeCTU BpeMe B M3rOTBSHETO Ha CTpaTerud, KOeTO IThbK MOMara 3a HaBpeMeHHara
peakiusi Ha TosMTHUYeckuTe cuid. ChC CUTYPHOCT obaue 3acera TOW He MOXKe Jia 3aMeCTd
YyOBelIllKaTa UHTYMLMs1, NMa JIMIICA Ha eMIaTHs U JIeliCTBa MeXaHUYHO, a He cTpaTernuecku. 1
B bbirapus, u B MeX/yHapoJeH IJIaH UMaMme TIpUMepH, KOWTO [0Ka3BaT, ue Ha TO3U eTarl

N3KYCTBEHUSAT UHTEJIEKT HAMdA CIIoCcoOHOCTTA Ad 3aMeCTH HOBEKad.

BHezpsiBaHeTO Ha U3KYCTBEHUST UHTE/IEKT B [OJIMTUYECKAaTa KOMYHHUKALIWS], HOCU ChI|eCTBEHU
MOJI3M 3a pa3BUTHETO U Tofo0psiBaHeTo Ha paborara Ha [P crermamctuTe. CKOpPOCTTa,
aBTOMaTH3alusiTa, e(eKTUBHOCTTA M IIMPOKUSIT [JOCTBI [0 MH(OpPMALMs ca KIHOUYOBUTE
XapaKTePUCTUKW Ha HOBUS HAuuWH Ha OOIyBaHe MeXAy TIOJUTHIM W u3dupartenu. Tasu
eBOJTFOIMS 0Oave Kpye ¥ BUCOKH PUCKOBE OT Jie3uH(OpMaliysi, eX0-KamepH, hallliiBy HOBUHH,
JITICA HAa eMOLIMOHAJIeH KOHTEKCT, KAaKTO ¥ Bb3MO)KHU MaHuTy/1atmu. ETo 3ai1jo e Heo6xoauma

peryJanysi Ha U3KyCTBeHUs1 MHTe/leKT. B Ta3u Bpb3ka EBpornelickus cbro3 BbBexxga Al Act ¢ 4
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HMBA Ha PUCK, a bbarapust paspaboTBa Hal[MOHAIHM PAaMKH 1 3aKOHOIIPOEKTH 3a M3TI0/I3BaHeTO
Mmy. Te3u Mepku ca Heo6X0UMH, 3a [ Ce TIpeJjOTBPATAT BCSIKAKBU 3/I0yIIOTPeOU ¢ IpaBaTta Ha

X0paTa, KaKTo ¥ C UHQOpMaLUsTa, KOSITO Moy4YaBame.

[Tocokara Ha pa3BUTHe Ha U3KYCTBEHUS] UHTEJIEKT TelTbpBa MpejcTou Jja ce opmupa. Toii ce
HaMupa B CBOSITA BCe Olle HauasHa ¢a3a. B KOHTeKcTa Ha MoMTryecKkaTa KOMyHHKaLWs, CMe
v3npaBeHu Mpef Bbrpoca: Llle octaHe M U3KyCTBEHUSIT MHTE/IEKT ITOMOLIHUK Ha Y0OBeKa, Win
1je ce MpeBbpHE B CepMO3HA 3arjlaxa 3a JeMOKpaTM4yHaTa KOMyHUKalusa? Y reHepasHo ie
ycriee /i1 [ia TIPeCKOYM BCUUKU PeryaaTOpHU paMKU U [ja JOCTUTHE eTarl, B KOWTO YOBEKbT J1a

I/IBFY6I/I KOHTPOJIa BbPXY a/ITOPUTMUTE U Te [id 3all0OYHAT [id I'O YIIpaB/IdBaT.

B 3ak/roueHue, M3KyCTBEHUST UHTE/IEKT € HeM3MeHHa YacT OT eXXeJHeBHUEeTO Ha XopaTa. 3a /a
He ce lonycKa obaue Bb3MOXKHOCTTA Jla Ce OTHEMe MPAaBOTO Ha M300p Ha 00IeCTBOTO, HIKOM
JpYyT Zia pelllaBa BMECTO HETo, € HeoOXoAuM OanaHC MeXXAy TeXHOJOTMUTE M UYOBEUEeCTBOTO.
ETo 3aI110 B3aMMO/IeliCTBHETO C U3KYCTBEHHs UHTE/IEKT TpsiOBa Zia Objie MHOTO BHMMATEeJTHO.
Ob1ectBoTO TpsibBa /1a 3Hae, ue rpejHa3HAUeHUETO My e fja Ob/le UacT OT JeMOKpaTUUHUTe

TIpoLIeCH, a He fja ce OOpH Cpely TsX.
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Between code and connection

Georgia-Nicalas Yordanova

Abstract: This paper explores the role of Artificial Intelligence in reshaping human life,
arguing that while Al offers efficiency and innovation, it must be directed toward tasks that
liberate rather than alienate. Creativity, art, and self-expression are intrinsic human traits that
foster identity, empathy, and connection; delegating these to machines risks cultural
homogenization and personal disconnection. Generative Al can imitate form but lacks
intention, struggle, and lived experience, which give human art its meaning. Beyond cultural
concerns, Al development has significant ecological costs, from energy-intensive data centers
to resource extraction and the erosion of human contact with nature. However, when applied
responsibly Al can also aid sustainability and reduce environmental strain. Its greatest value
lies in automating mundane chores and administrative tasks, thereby freeing time for creativity,
reflection, and relationships. The paper concludes that Al should serve as a tool for human

flourishing, preserving the balance between code and connection.

Keywords: Artificial Intelligence (AI), Connection, Environment, Sustainability, Creativity,

Human relations, Technology, Disconnection

Artificial Intelligence has rapidly shifted from a futuristic promise into an omnipresent reality.
Within a remarkably short span of time, algorithms have begun to write, paint, compose, and
even simulate human conversation with a fluency that was once unthinkable. Entire industries
now face the possibility of restructuring as machines appear capable of tasks previously
reserved for human professionals: journalists are replaced by automated news feeds, designers
compete with image generators, and students increasingly rely on large language models to
draft their academic work. The pace of adoption raises profound questions about the place of

human beings in a world where code seems to encroach on every aspect of life.
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Yet beyond efficiency and innovation, a deeper issue emerges: the growing risk of
disconnection. By outsourcing not only mechanical labor but also creative and reflective
practices to machines, humans risk losing touch with the external world, with other people, and
perhaps most alarmingly, with themselves. Art, storytelling, and communication are not merely
technical tasks to be optimized; they are existential activities through which humanity expresses
meaning, identity, and belonging. If these activities are delegated to machines, the danger is not

only economic displacement but a cultural and spiritual impoverishment.

On one side lies the unprecedented computational capacity of Al, promising convenience,
speed, and even new forms of knowledge. On the other side lies the irreducible human need for
connection: to nature, to community, to our own inner life. The central thesis advanced here is
that AT must be carefully oriented toward domains where it liberates humans from repetitive
burdens such as household chores or tedious administrative tasks rather than those in which it
undermines the very qualities that make life meaningful, such as creativity, empathy, and
exploration. Used wisely, Al could grant people more time and energy to rediscover art, nature,
and authentic human relationships. Used carelessly, it risks producing an alienated society,

disconnected from beauty, culture, and self-awareness.

From the earliest stone tools to modern computational devices, humans have always built
technologies to extend their abilities. Each technological leap, however, has forced humanity
to renegotiate its relationship with work, leisure, and identity. The agricultural revolution
enabled surplus food but also introduced hierarchy and labor division. The industrial revolution
mechanized production but alienated workers from the creative satisfaction of craftsmanship.

In each case, progress brought both liberation and constraint.

The current digital revolution raises similar questions. If machines compose symphonies
indistinguishable from Mozart or generate paintings reminiscent of Van Gogh, does this
represent the culmination of human ingenuity or its negation? Unlike the loom or the tractor,
which primarily replaced physical labor, Al increasingly substitutes for intellectual and artistic
labor — the very activities long seen as uniquely human. In this sense, AI marks not only an
economic disruption but a philosophical one: it challenges the boundary between human and

machine.
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At the heart of this debate is a fundamental truth: creation is a human trait. To write, to paint,
to dance, to sing — these are not luxuries but expressions of human essence. They give voice to
our interior world, allow us to process grief and joy, and connect us across cultures and
generations. When a child draws with crayons or when a poet crafts a verse, these actions do

not aim at efficiency or market value. They are acts of being.

This intrinsic impulse to create explains why art has persisted across millennia, even in the most
difficult conditions. Cave paintings, ancient myths, and folk songs all testify to humanity’s
refusal to reduce life to survival alone. To live fully has always meant more than eating and
working; it has meant expressing and sharing. If Al assumes responsibility for artistic creation,
humans risk being reduced to passive consumers of culture rather than active participants in it.
This would mark not only a change in how culture is produced but a transformation of human

identity itself.

Screen-based interaction already diminishes our direct contact with nature. If creative
exploration, learning, and even leisure is further mediated through algorithms, opportunities to
engage with the physical world -- to paint a landscape, to play an instrument, to walk in a forest

- may shrink even more.

Human relationships are nurtured through shared stories, collaborative projects, and communal
experiences. If artistic expression and communication are outsourced to machines, the bonds
that form through shared struggle and collective creativity weaken. What does it mean to join a

choir if synthetic voices can perform flawlessly without rehearsal or error?

Disconnection from the self is perhaps the most dangerous loss, the inability to know oneself.
through exploration, hobbies, skills, and creative attempts — even imperfect ones — it allows
individuals to discover what they love, who they are, and how they relate to the world. If Al
generates art, music, or writing on demand, individuals may never confront the rewarding
struggle of learning an instrument, practicing brushstrokes, or crafting sentences. Without such

efforts, self-discovery is compromised.

Machines should indeed relieve humans of burdens — but the right burdens. Few people derive

deep meaning from washing dishes, vacuuming floors, or doing laundry. These tasks, though
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necessary, consume time and energy that could otherwise be devoted to creativity, learning, or
community. If ATl were concentrated on such forms of domestic or administrative labor, people

would be freer to explore the activities that nourish their souls and connect them with others.

This reorientation aligns with a philosophical ideal long discussed in social thought: technology
should liberate humans from necessity so that they may pursue freedom. The greek philosopher
Aristotle distinguished between tasks of necessity and activities of flourishing. The danger of
contemporary Al lies in confusing the two: allowing machines to replace what is most

meaningful while leaving humans to toil in trivial routines.

Properly directed Al could inaugurate a new era of flourishing; freed from repetitive chores,
individuals could cultivate hobbies, practice art, and engage more deeply with nature and
community, find what their soul is longing for and escape the prison of repetitiveness. People
could rediscover the joy of imperfection: the laughter of failed cooking experiments, the
tranquility of painting on the side of a lake, the feeling when you watch a movie for the first

time and it changes how you view the world.

In such a world, AI would not alienate but create time for humans to reconnect with themselves

and each other, to live lives enriched by creativity and connection.

The challenge lies in ensuring that technological development is guided by this vision rather

than by narrow economic incentives that prioritize efficiency at the expense of humanity.

I. The Human Impulse for Creation

From the earliest cave paintings to contemporary symphonies, art has functioned not merely as
a luxury, but as an essential mode of human expression. Anthropologists, philosophers, and
neuroscientists alike have argued that the desire to create is intrinsic to humanity, inseparable
from our evolutionary development. Ellen Dissanayake, for instance, introduces the idea of
humans as Homo Aestheticus — a species defined by its unique compulsion to shape and
ornament experience through artistic expression. This impulse to create is not secondary to

survival, but rather part of what makes survival meaningful.
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Art, in this sense, operates not only as communication but as connection: to the self, to the
community, and to the larger natural world. Neuroaesthetic research suggests that artistic
creation and perception activate reward systems in the brain, reinforcing social bonds and
personal well-being. Thus, to diminish art to a replaceable product — something that can be
automated or synthesized by artificial intelligence risks misunderstanding its very role in human
life. Art is not simply an outcome; it is a process by which humans engage with their emotions,

aspirations, and cultural identities.

The arrival of generative Al technologies in the cultural sphere raises profound questions about
the relationship between human creativity and machine imitation. While AI systems can
produce images, music, and text that mimic aesthetic patterns, they do so without intention,
experience, or consciousness. Philosopher Walter Benjamin famously argued that the value of
art lies in its aura — the unique presence of a work created in time and space, imbued with the
touch of its maker. In the case of Al, what is produced lacks this aura; the product is an
algorithmic recombination of existing data, devoid of personal struggle, context, or lived

experience.

This distinction matters because art is not reducible to its outward form. A painting is more than
pigment on canvas; it is the culmination of an artist’s life, emotions, and choices. To experience
Van Gogh’s Starry Night is to witness the brushstrokes of a man wrestling with mental anguish
and a longing for transcendence. To read Virginia Woolf is to be drawn into the stream of
consciousness of a writer confronting the boundaries of language and time. Algenerated art may
simulate the visual or verbal patterns of such creators, but it cannot replicate the embodied

humanity that gives these works their resonance.

If we accept this premise that art is a uniquely human mode of connection the stakes of
outsourcing creativity to machines become clearer. When society privileges the speed and
novelty of Al-generated outputs over the slow, intentional labor of human creators, we risk
severing individuals from a practice that fosters self-knowledge and empathy. As cultural critic
Sherry Turkle has warned in her broader studies of technology and human relationships, tools
that promise efficiency can sometimes lead to “a flight from conversation,” weakening the ties
that sustain human identity and community. Applied to art, this danger manifests as a gradual

erosion of our capacity to recognize ourselves in our creations.
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It is not that technology has no place in art human history is filled with innovations that have
expanded creative horizons, from the printing press to digital photography. The critical
distinction lies in whether technology acts as an instrument for human expression or as a
substitute for it. The former extends our voices; the latter risks silencing them. In the age of Al,
this tension between augmentation and replacement becomes the central question for the future

of creativity.

1. AI and the Disruption of Self-Discovery

Central to the human experience is the journey of self-discovery. Philosophers from Aristotle
to modern developmental psychologists have emphasized that identity is shaped through
exploration, effort, and reflection. Hobbies, artistic endeavors, and skill acquisition are not
trivial; they are the arenas in which individuals test their capacities, confront limitations, and
cultivate meaningful preferences. Every brushstroke, paragraph, or musical note is a negotiation

between intention and execution, producing insights that define personal identity.

Generative models capable of producing music, poetry, or visual art “on demand” offer
convenience but remove the necessity of experimentation and learning. A user may request a
poem about grief and receive a polished result instantly, but they miss the iterative, introspective
process that transforms personal experience into expressive output. Similarly, an Al-generated
painting can provide visual satisfaction without requiring the patience, frustration, or skill
development that accompanies human creation. Over time, this outsourcing of formative labor
may reduce opportunities for self-knowledge, leaving individuals with the superficial

appearance of cultural engagement but little connection to their own capacities or passions.

Neuroscientific studies indicate that active engagement in creative practice enhances cognitive
flexibility, emotional regulation, and reward processing. When Al performs the creative labor
for us, these neuropsychological benefits are diminished. The human brain thrives on challenge,
failure, and correction; these are precisely the experiences that Al obviates. In effect, while Al
may provide immediate gratification, it risks depriving humans of the developmental growth

that emerges from struggle, shaping not just what we know but who we are.
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2. Erosion of Interpersonal Connection

The threat of disconnection is not only internal but social. Art has historically functioned as a
medium through which communities express collective memory, values, and identity. Whether
through communal dance, storytelling, or collaborative music-making, humans have cultivated

empathy, cooperation, and social cohesion via shared creative experiences

When Al replaces human-generated cultural products, the social dimension of creativity is
diminished. Consider music: while streaming algorithms can curate playlists tailored to
individual tastes, they cannot recreate the shared experience of a live performance, the
spontaneous collaboration of musicians, or the collective dialogue provoked by a painting
shown in a gallery. Likewise, Al chatbots and digital companions, despite sophisticated
conversational patterns, offer the illusion of engagement rather than the unpredictability,
challenge, and mutual recognition inherent in human relationships. The risk is a society in
which connection is simulated, not lived, weakening the social fabric that underpins empathy,

trust, and cultural continuity.

3. The Ecological Cost of Al

A less obvious but equally critical dimension of AI’s impact lies in its ecological footprint and
the human disconnection from the natural world that accompanies digital immersion. Training
large AI models requires immense computational power, often translating into the energy
consumption equivalent to hundreds of transcontinental flights for a single ultramodern model.
The production of hardware involves mining rare earth elements, often in regions of ecological
sensitivity, while data centers occupy land and water resources that could otherwise support

local ecosystems.

Beyond material costs, Al encourages engagement in digital environments at the expense of
physical ones. Individuals spend increasing hours working with screens rather than exploring
forests, mountains, or urban landscapes. This double impact; both environmental degradation
and cultural disconnection from nature, stands for a critical challenge for contemporary society.
Philosophers such as Aldo Leopold have long argued that ethical human existence depends on
recognition of our interconnectedness with the living world. AI, when misapplied, erodes this
awareness, diminishing both ecological responsibility and the psychological benefits of direct

contact with nature.
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4. Toward a Balanced Perspective

While Section One emphasizes the risks, it is important to clarify that Al itself is not inherently
harmful. Its power lies in its orientation: it can either replace or support human agency. The
sections that follow will argue that AI’s optimal role is to relieve humans of repetitive,
timeconsuming labor washing dishes, housekeeping, administrative tasks so that the human
capacity for creativity, self-reflection, and authentic connection can flourish. In other words, Al

should function as a liberator rather than a surrogate.

By reallocating human energy from chores to creative and reflective pursuits, society could
foster deeper engagement with art, culture, and community. Individuals would have the time
and mental bandwidth to explore hobbies, experiment with artistic techniques, and nurture
relationships. They would, in short, have the opportunity to experience life fully rather than

merely efficiently.

This vision aligns with historical perspectives on human flourishing. Aristotle described
eudaimonia, or the good life, as the exercise of virtue through deliberate action and reflection.
If machines are allowed to replace activities central to self-discovery, the exercise of virtue
itself is curtailed. Conversely, if Al is used to reduce mundane burdens, humans are freed to

cultivate skills, pursue passions, and connect authentically with others and with the world.
I1. Al, Art, and the Human Creative Impulse

1. The Uniquely Human Drive to Create

Human beings have always expressed themselves through artistic creation, from prehistoric
cave paintings to contemporary literature and digital installations. Anthropologists argue that
this drive is universal and essential. David Lewis-Williams, for example, emphasizes that early
humans invested considerable time and energy into art despite scarce resources, demonstrating
that creativity serves fundamental psychological, social, and cultural purposes. Similarly, Ellen
Dissanayake identifies humans as Homo Aestheticus, a species whose survival and flourishing

are intertwined with the impulse to produce and appreciate art.

Art is not merely decorative; it is a vehicle for meaning making, a way of understanding the

world and oneself. Each act of creation — painting, writing, composing music, is simultaneously
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a form of communication and a process of self-discovery. The act of struggling with form,
experimenting with style, and confronting failure is as significant as the final product, as it

shapes identity, resilience, and aesthetic judgment.

2. The Emergence of Al in Artistic Domains

With the development of generative Al tools such as DALL-E, MidJourney, ChatGPT, and
music synthesis algorithms, the landscape of art has undergone a profound transformation.
These systems can produce highly convincing visual, literary, and musical outputs within
seconds, often indistinguishable at first glance from human-created works. This technological
leap raises important questions: Can Al be considered creative? What happens when machines

simulate human expression?

Philosophers such as Walter Benjamin remind us that authentic art possesses an aura, a unique
presence derived from its creator’s intentionality, context, and lived experience. Al-generated
outputs lack this aura, as they recombine existing patterns rather than conveying human
struggle, emotion, or perspective. An Al-generated painting may be aesthetically striking, but

it cannot reflect a human journey of failure, persistence, and insight.

3. Authenticity, Intention, and Struggle

Human creativity is inseparable from vulnerability and intentionality. Every artist, writer, or
musician navigates doubt, experimentation, and critique, cultivating their voice through
laborious engagement with materials and concepts. Al bypasses this process entirely. While a
user can instruct an Al to produce a poem about grief, the machine has no capacity to feel grief,
understand context, or engage in reflective practice. The absence of struggle removes one of
the essential dimensions of meaningful art, reducing creation to pattern recognition rather than

self-expression

This distinction matters because art is relational: it is not just the product but also the dialogue
it initiates with audiences. Viewing a painting or reading a poem invites recognition of shared
emotions, perspectives, and experiences. Al outputs, no matter how polished, do not originate
from lived experience, and thus they risk producing a superficial engagement rather than

authentic empathy.
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4. Economic and Cultural Implications

Beyond philosophical concerns, Al-generated art has tangible economic consequences. Visual
artists, illustrators, and writers increasingly report losing commissions or exposure to
competition from Al tools that can generate images or text in seconds. This is not merely an
economic issue but a cultural one: art is a medium through which societies transmit values,
narratives, and histories. The displacement of human creators by algorithms risks eroding the

diversity, nuance, and cultural depth embedded in artistic labor.

Moreover, Al tends to reinforce dominant cultural patterns due to the biases present in its
training datasets. The statistical tendencies of algorithms favor widespread styles, potentially
homogenizing aesthetic output and marginalizing minority voices. Whereas humans can
innovate by drawing on unique experiences and local traditions, Al often reproduces what is
most common or most represented in its input data. Cultural diversity and originality, which

are central to human artistic flourishing, may therefore be threatened.

5. Reframing Al as a Creative Tool

The critical question is not whether Al can assist in artistic creation but how it is applied. When
positioned as a collaborator or tool, Al can expand human possibilities without replacing
essential creative labor. For example, artists can use Al to experiment with color palettes,
generate preliminary sketches, or explore compositional variations. Musicians can employ Al
to simulate orchestral arrangements or test harmonic ideas. In all cases, the human remains

central, guiding intention, interpretation, and meaning.

By contrast, when Al is treated as a substitute for human creation, it risks undermining personal
development, cultural richness, and social engagement. Ethical guidelines, professional norms,
and public awareness must therefore ensure that Al augments rather than replaces human
creativity, preserving the uniquely human dimensions of intention, struggle, and authentic

expression.

Human creativity is not simply an activity; it is a defining trait, essential to identity, connection,
and cultural continuity. AI can produce outputs that simulate these traits, but without intention,
struggle, or lived experience, machine-generated art cannot replace the depth and meaning of

human creation. The challenge for contemporary society is to harness Al in ways that support
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human flourishing providing tools to enhance, inspire, and enable artists while safeguarding the

authenticity, vulnerability, and relationality that make art profoundly human.

II1. AI and the Environment

1. The Ecological Footprint of Artificial Intelligence

Artificial Intelligence, particularly large-scale generative models, relies on substantial
computational power. Training a single state-of-the-art AI model can consume the energy
equivalent of hundreds of transcontinental flights, contributing significantly to carbon
emissions and climate change. The data centers that house Al servers require not only electricity
but also cooling systems, often consuming millions of liters of water annually. As the demand
for Al-driven services grows, so too does the environmental burden of maintaining the

infrastructure that supports them.

The consequences of this energy-intensive ecosystem extend far beyond abstract emissions.
Power generation frequently depends on fossil fuels, and the expansion of server infrastructure
often encroaches on land that would otherwise support natural habitats. This presents a paradox:
technologies designed to improve human efficiency and knowledge simultaneously exert

pressure on the planet’s ecological systems.

2. Resource Extraction and Ecosystem Degradation

Beyond energy consumption, Al depends on the extraction of rare earth elements, including
lithium, cobalt, and neodymium, which are critical for processors, GPUs, and batteries. Mining
operations for these minerals often take place in ecologically sensitive regions, such as
rainforests or mountainous ecosystems, leading to deforestation, soil degradation, and water
pollution. The ecological impact is compounded by human displacement and disruption of local

communities, revealing the intertwined social and environmental costs of Al production.

Greenpeace and other environmental organizations have documented the global scale of these
effects, noting that the rapid expansion of digital technology infrastructure accelerates
biodiversity loss and ecosystem destabilization. In regions like Indonesia and the Amazon,
industrial activity sometimes indirectly linked to the hardware supply chains that fuel Al has

resulted in deforestation at unprecedented rates. These activities threaten not only plant and
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animal species but also the traditional ways of life of indigenous peoples who rely on intact

ecosystems.

3. Disconnection from Nature

The ecological consequences of Al are paralleled by a cultural and psychological disconnection
from nature. As individuals increasingly immerse themselves in digital environments
interacting with Al, consuming Al-generated content, and relying on screens for entertainment,
they spend less time outdoors engaging with natural ecosystems. Studies in environmental
psychology have shown that reduced exposure to nature correlates with increased stress,

diminished attention capacity, and lower overall well-being

Moreover, Al can reinforce sedentary, indoor lifestyles by providing instant gratification and
convenience. Tasks that once required outdoor engagement like shopping at local markets,
walking to libraries, or participating in communal art and sport, can now be accomplished
digitally. While this shift may save time, it reduces opportunities for humans to experience the
restorative benefits of natural environments, further weakening the connection that underpins

ecological awareness and environmental ethics.

4. Ethical Considerations and the Responsibility of AI Users

Given AI’s environmental footprint, ethical questions arise about its use and development.
Scholars argue that developers and users of Al technologies must consider the broader planetary
consequences of their choices. Crawford emphasizes that Al is not a neutral tool; its creation,
deployment, and consumption produce tangible material effects on the planet and on human
communities. Ethical stewardship therefore requires prioritizing sustainable practices,
minimizing energy-intensive operations, and ensuring that Al does not exacerbate social and

ecological inequalities.

Furthermore, human behavior is shaped by belief. As Al systems encourage ever-greater
immersion in virtual spaces, they risk reducing the perceived value of real-world natural
experiences. This psychological effect can indirectly contribute to ecological neglect, as
societies prioritize digital convenience over environmental preservation. Addressing these
intertwined challenges requires integrating environmental awareness into Al education, design,

and policy.
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5. Opportunities for Positive Integration

Despite these challenges, AI also presents opportunities to support environmental
sustainability. Machine learning can optimize energy consumption, model climate scenarios,
and improve resource management in agriculture, forestry, and conservation. When applied
responsibly, Al can enhance human engagement with nature rather than undermine it, helping
to protect ecosystems while also allowing people more time to explore creative and reflective

pursuits.

The key distinction lies in orientation: AI should function as a tool to augment human
experience rather than a driver of ecological exploitation. By automating mundane tasks and
supporting sustainable practices, Al can free humans to spend time outdoors, engage in artistic

creation inspired by nature, and cultivate deeper understanding of the living world.

On one hand, energy consumption, resource extraction, and habitat disruption reveal the
tangible environmental costs of Al development. On the other, digital immersion can erode
human connection to the natural world, with implications for well-being, culture, and
environmental ethics. The solution lies in deliberate, ethical application of Al: using it to reduce
mundane burdens, support sustainable practices, and promote active engagement with both

creativity and the environment.
IV.AI in Everyday Life; The Case for Human Liberation

1. The Burden of Mundane Labor

For much of human history, daily life has been dominated by repetitive, time-consuming tasks:
cooking, cleaning, laundry, household maintenance, and other domestic chores. While essential,
these activities consume hours that could otherwise be devoted to intellectual exploration,
creative pursuits, or social interaction. Sociologist Arlie Hochschild highlights that the modern
“second shift” disproportionately affects those who manage both professional and domestic

responsibilities, reducing time and energy available for personal development.

The labor-intensive nature of daily life can lead to stress, fatigue, and a sense of disconnection

from one’s own desires and ambitions. When humans are constantly managing survivaloriented

283



KonexkTuBHa moHorpadwus * JIstHa 1ikosa 1o ITP *2024-25 | Y i
tasks, there is less opportunity to reflect, experiment, or engage in the creative activities that

define individuality and foster well-being.

2. Al as a Liberator, Not a Replacement

Al offers the potential to transform this reality. When applied to domestic work, Al can
automate cleaning, laundry, dishwashing, grocery management, and home organization,
alleviating the burden of routine tasks. The result is not simply convenience; it is a reallocation
of human energy toward activities that nurture creativity, intellectual growth, and emotional

fulfillment.

From a psychological perspective, freeing time from mundane chores can increase subjective
well-being. Research in positive psychology demonstrates that engagement in hobbies, artistic
creation, and reflective practices enhances life satisfaction, emotional resilience, and social
connection. By handling repetitive tasks, Al can create the temporal and mental space necessary

for humans to pursue these enriching activities.

3. Cultivating Creativity and Personal Growth

With Al managing routine labor, individuals gain the opportunity to explore hobbies, practice
artistic skills, and experiment with new forms of expression. Historically, creative
breakthroughs often emerge from periods of uninterrupted focus and reflection, unburdened by
external pressures. Leonardo da Vinci, Frida Kahlo, and Maya Angelou, among others,
produced enduring works precisely because they engaged deeply with their craft, dedicating

sustained attention and effort to the creative process

Al can act as an enabler of this creative process. For example, a writer may use Al to transcribe
or organize research, freeing time for conceptual development and imaginative exploration. A
painter may rely on Al to mix palettes or experiment with compositional drafts, focusing their
energy on the core act of creation. In all these scenarios, Al is a facilitator, not a substitute,

allowing humans to connect with their passions and cultivate their unique abilities.

4. Enhancing Social Connection
The benefits of Al liberation extend beyond individual fulfillment. By reducing time spent on

chores, people can invest more in social relationships, collaborative projects, and community
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engagement. Sociologists and psychologists have long emphasized that meaningful social
interaction is essential for mental health, resilience, and life satisfaction. When individuals are
freed from the constraints of domestic labor, they have the capacity to form deeper connections
with family, friends, and peers, sharing experiences that reinforce identity, empathy, and

belonging.

Al can also enable shared creative experiences. For instance, families or communities might
collaborate on Al-assisted art projects, music creation, or storytelling, fostering both
interpersonal connection and collective creativity. This approach positions technology as a tool

for building relationships rather than isolating individuals.

5. Ethical and Practical Considerations

While the potential benefits are clear, implementing Al in daily life requires careful ethical and
practical consideration. Automation should be accessible, safe, and designed to enhance human
autonomy rather than erode it. Issues of privacy, consent, and reliance must be addressed,

ensuring that Al remains a supportive partner in human life rather than an intrusive presence.

Moreover, the cultural framing of Al matters. If society treats Al as a replacement for human
engagement in creative and relational activities, its potential to foster flourishing is lost. The
optimal approach emphasizes Al as a servant of human goals: reducing repetitive labor,

enabling exploration, and supporting connection to oneself, others, and the natural world.

AT’s most valuable role lies not in replacing human creativity or labor but in liberating humans
from mundane, repetitive tasks. By automating chores and administrative duties, Al can free
time for hobbies, artistic expression, and meaningful social interaction. This reorientation has
profound implications for mental health, personal growth, and social cohesion, positioning

technology as an ally in the pursuit of a fuller, more connected, and more creative life.

V. Between Code and Connection

Al today stands at a crossroads between utility and overreach. Throughout this paper, we have
seen that creativity, connection, and self-discovery form the essence of human life. Machines
may generate patterns and automate tasks, but they cannot replicate the meaning humans derive

from struggle, intention, and authentic experience.
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The path forward lies in human-centered AI: tools that support, rather than replace, our
creative and social capacities. When directed toward chores, repetitive labor, and administrative
burdens, Al can free time for what matters most — art, hobbies, relationships, and engagement
with the natural world. This approach ensures that technology amplifies, rather than diminishes,

human flourishing.

Between Code and Connection symbolizes this balance. Al provides efficiency, but its true
promise is realized only when it serves human values, enabling us to reclaim time and attention
for richer, more meaningful living. In this vision, technology becomes not a substitute for being

human, but a partner in helping us live more deeply human lives.
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Cuneprusrta: Al u HI — oT ceggHKaTa 10 yara.

KoMyHMKalIMOHHa eBOJIIOLUSA U Ob/elle

FOpuera NIBaHoBa

Pesiome: [loknadem pasenexcoa eBOMOYUOHHUS Nem HA KOMyHuKayusma — om
mpaouyuoHHume 6s/12apCKU NPAKMUKU, eMOYUOHA/JHO U CUMBOAHO obaepeHu, 00 mexHume
OoueumanHu 3amecmumenu 8 co8pemeHHus: cesim. Ilpocnedsiea ce ceoeobpa3zHama npoMmsiHa 8
edxceOHe8HamMa KOMyHUKAYusl U H#cu8oma Ha 6s12apuHa — om ce0eHKume 00 4ama — npomMsiHama
He CaMo HA KaHaaa Ha obujyeaHe, HO U HA CBOBPHCAHUEMO, pumsMda U 0s1004UHAMA 8 He20.
IMocmaseH e gvnpocem ,,Cui bono?“ — 6 uus noa3a e ma3u mpaHcgopmayusi — Ha UHOUBUOd,
Ha obwHocmma unu Hewus Opyea? KomyHukayusima, HsKO2d 6KOpeHeHa 8 Owa2apckama
Kyamypa, OHec ce oOsudcu om 2n0banHu anzopummu. Tepcu ce omeogop Ha 8snpocume:
863MOJICHA /U € dae8meHmMuUYHa KOMYHUKayusi 8 enoxa, Kslemo odu2umanuzayusma e
OOMUHAHMHA, U KAK8A e po/isima Ha YogewKume uHmyuyusi, namem u yeHHocmu 8 mo3u npoyec.
Llenma e 0a ce ouepmae eusus 3a 6v0ewe, 8 koemo cuHepausma mexcoy Al (Artificial
Intelligence) u HI (Human Intelligence) He obe3iuuasa uogeka u He2080MmMo MUHA/0 — AUYHO U
HAYUOHA/HO, a 20 U30u2d — Kamo nasumes HA CMUC®/A U HOCUMea Ha KyamypHama 0s1060uuHa

Ha obwysaHemo.

Knouoeu dymu: cosiHka, KOMyHUKayusi, xawmae, egoaoyusi, bsoeuje

Abstract: The report examines the evolutionary path of communication — from traditional
Bulgarian practices, emotionally and symbolically colored, to their digital substitutes in the
modern world. The peculiar change in everyday communication and the life of the Bulgarian
is traced — from sit-down (traditional) gathering to chat — the change not only of the channel
of communication, but also of its content, rhythm and depth. The question “Cui bono?” is posed
— to whose benefit is this transformation — the individual, the community or someone else?

Communication, once rooted in Bulgarian culture, is today driven by global algorithms. The
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answer is sought to the questions: is authentic communication possible in an era where
digitalization is dominant, and what is the role of human intuition, memory and values in this
process. The goal is to outline a vision for a future in which the synergy between Al (Artificial
Intelligence) and HI (Human Intelligence) does not depersonalize man and his past — personal
and national, but elevates him — as a guardian of meaning and bearer of the cultural depth of

communication.

Keywords: sit-down (traditional) gathering, communication, hashtag, evolution, future

(43

,/IMasno eqHo Bpeme...“ AKO npuemeM, ue XybaBUTe MPUKA3KW 3all0YBAT UMEHHO IO TO3U
HauWH, C MPUBHU/IHO HETTMCAHO obelljaHKe U BHTPEIIHO OYaKBaHe 3a xy0aBa MpHKasKa C Zo0bp
¢uHam, TO CU TO3BOJIABaM /la 3aloyHa MMEHHO T0 TO3W HauuH: ,/ImMano egHO Bpewme...“
CriipaM ce Ha OHOBa BpeMe, B KOETO HAIlIUTe TPapOAMTEM Ca >KUBEETH >KUBOT, Ha TIPHB
TorJiesl, pa3vueH OT Haliusi. Bpeme, B KOETO KOMYyHHUKAlUsiTa € OWla MHOrO TOBeYe OT
CPeACTBO 3a M3pa3siBaHe Ha MHEHHe, 00pe/, CUMBOJ U CMHCHJ. [171aBHO ce TNpeHacssM KbM
JIeMCTBUTEIHOCTTA, HACUTEHA C JUTHMTA/JIHO ChAbP)KaHWE W KaTO 4Ye /M JIMIIeHa OT Ta3u
AaBTEHTUYHOCT U 700pe TulaHWpaHa OOpeAHOCT, XapaKTepHa 3a HSKOTAlIHWS ObirapuyH.
IeticTBUTEIHOCTTA 00aye, B KOATO UMa U (GUH TOr/ie], KbM MUHA/IOTO, U3Pa3eH JUTHTA/THO -
ype3 MHOYKECTBO TIOCTOBE U PUIJIOBE B COL[UATHUTE MPEXXU, U3MTbIHEHU C Ob/rapIiyiHa — Aau
I1le e 3a Bpb3Kara Ha BHyueTara ¢ 6aba u Js/10 v Oe3rprKHUTe UTPU [I0 KbCHO Ha CeJlo, Jaid
I1le e 3a TeYeHeTO Ha e/IbP TUIep B CTapHsl UYIIKOIEK U BapEHETO Ha JIFOTEHHUI]A B TO/IsIMa TaBa,
JIaJTH 11]e e 3a HarpaBaTa Ha TOIIa MMTa WK IMbK 32 KPACUBUTE HX HOCHH C IIEBHUIA — OIIle He
cMe 3a0bpaBU/M OT Kbfle CMe TPbrHaaH. Ipyr e BBIIPOCHT Jlai TOBA Haille BPBIjaHe KbM
MHHAJIOTO € 0Ch3HATO M BHTPEIIIHO MPOAMKTYBAHO, UK € TI0-CKOPO TPUK 3a PEUTUHT, HEPSJKO

c uen myeH PR, ToBa obaue e Tema 3a Jjpyra myO/MKaLs.

BpwbliijaHeTo Ha3az BBB BPEMETO TPaBsi C yrOBOPKAaTa, ue KOMYHHUKAIL[USATa TIPO/Ib/DKaBa ia Obzie
CBBp3Ballla ThKaH Ha OOII[eCTBOTO U [la U3TpaXk/ja HeroBara UeHTUUYHOCT. C eJUHCTBEHAaTa U
HeMaJlKa pa3/ivKa, ue 3a CbBpeMeHHUsI YOBeK KOMyHUKaLUsTa e IoBeue JUrhTajHa OTKOJIKOTO
»kuBa. Taka ce OTKpUBA e/lHa TOJisiMa eBOJTIOL[US — OT CeJiTHKAaTa JI0 YaTa, B KOSTO KaHa/luTe ce

MPOMEHAT, HO CBIIHOCTTA OCTdBa, 3dlll0TO YOBE€K BUHAlr' TbpPCH BPb3KdTa C APYTrUTe UOBELH.
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CepsiHKaTa, KOATO TOMKOBA YeCTO Ce CIIOMeHaBa B HAaCTOAIINSA TPYZ, e O1ia MHOTO 110BeYe OT
passiieueHye. Ts e Ouia KOMyHHMKaLMOHHA Tu1aTgopMa, o6ejuHsBaIla GYHKLMUTE HAa MeIns U
colMasHa Mpexka BefHO. TaM e OM/I0 MSCTOTO 3a M3TpaKJaHe Ha UMUK U pernyTanys, 3a
B3UMaHe Ha Ba)KHU DeIIeHwMs, 3a TMOJKperna, 3a eMOLMOHa/leH U KyJATypeH oOMeH, B KOWTO
IIpUKa3KUTe He ca OW/IM MPOCTO 3a 3aIlbjBaHe Ha BpeMeTOo, a HAUMH 3a U3rpaxkzJaHe Ha obila
nameT M ujeHTHUHOCT. CUMBOJIMTe ca OWIM SICHU M CUIHU. Bceku KecT e MMan 3HauyeHue,

BCsAKa 1yMd € MMdJld CBOSATA TeXeCT.

KoHTpacTbT Mexay ToraTta cefisHKa U XJaZHata edeKTUBHOCT Ha AUTMTAJHUS YaT W/Wu
JWTUTa/THUTE KaHa/IU ¥ MeTO/IY 3a M3pa3siBaHe Ha KOMYHHUKAL[UATA B LISIZIOCT He € HUKAK MaJTbK.
Ho ako pasriefjame cefsiHkaTta KaTo KOMYHHKALIMOHHA IJ1aTopMa, KbJ|eTo ce ciyyBa U ,,PR
Ha xuB0“ ¢ HI (Human Intelligence) B geiicTBle — MHTYUTHMBHO, €MOLIMOHATHO, KYJITYPHO
HaTOBapeHo, TO MHOIO fICHO BW)KJaMe MpPU/IMKATa C HACTOALIEeTO, KbaeTo “PR Ha »xuBo“ ce
C/Iy4yBa JeMCTBUTEJTHO ,, TYK M cera‘, 3all0TO BCeKU UMa MeJiusi B pbKarta CH, KOSTO I'0 CBbp3Ba
CbC 3a00MKasISAIINS TO CBAT B peasHO Bpeme. OTTYK MpOU3/IK3a BBIIPOCHT — MoKeM /iU fia

3dME€HHM CbpLEeTO C JUT'NTa/IeH aJ'IFOpI/IT"bM?

AKO HaripaBUM CMMBOJIMYHO CPaBHEHUE, 11le BUAUM KaK TPaAULIMOHHUTE 3HALU OT TOraBa JHeC
ca 3aMeHeHH OT JAUTUTAIHU CUMBOJ/IU. HsiKkora MyiajoTo MOMHYe e cjiarajio KUTKa 3a/, yXOTO CH,
3a Jla TIOKake UHTepeC W/WIW COLMasieH CTaTyc. [JHec To u3mpaia ,,CbpLe® Win UsIoJi3Ba
GYHKLMKTE Ha COLIMATTHUTE MPEXHU, 0TOe/sI3BaliKu ce KaTo ,,00Bbp3aHa“. V1 B ABaTa ciiydast
KOMYHHUKaL[UsiTa TpejiaBa 1ocjiaHue, HO pa3/idKara e orpoMHa. ToraBa CUMBOJIMTe ca OUIM
JIMYHY, YHUKAJIHY, BIUIETEHU B KYJITypeH KOHTeKCT. [IHec Te ca ryiobasHu, CTaHJapTU3HUPaHH,

aJIrOPUTMHU3HPaHHU.

PUTBEMBT Ha ejHO MJIaZi0 ChpLie e peJHO Jla Ce 3a4ecTsBa OT pa3Kasy 3a MMHA/JIOTO Ha HEerOBUs
pox. KasBam ,.e peHO B e[HO TIaTprapXaaHO o01jecTBo. OTBapsiM ckoba U ce MpeHacsMe B
ceno Kuren (obumna ITpoBaaus, obsmact Bapua). Tam, KbAeTo apoMaThT Ha [JIeTCTBO €
UCTUHCKU. Vi noHe Taka Oeiiie ripejy 0KoJio 15 rofvHU — TaM, Ha Ka3aHa 3a pakusi, Kb/IeTO
BMHAry MMallie LjJapeBULia Ha >kKap, a rnpababa moabpykaliiie CBOsTa MarMyHa rpajjiHa B ZiBopa
Ha MaJIkara U cripeTHara Kblja. CrioMeHWTe Me BAbXHOBUXA U Tpeu IeT r'oJAUHY, C MOs A0
[Tnamen KyneB, moexme HejiekaTa 3ajiauya fia IpocjefuM UCTOpUATA Ha HalleTo ceno KuteH.

3ajjaua, HesleKa, Ho CbC cobcTBeH uap. ETo KakBo pa3ka3sa Torasa Paituo KpwcteB (72 roaunu):
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,JKenure mpaBexa xssiboBe. Byituo KpbcTho cBUpelie Ha raiifa. ViBaH AHre/noB cBuperie Ha
kaBas. CBako CToM40 U TOM cBUpellle Ha KaBa/l. TpumaTa — /1Ba KaBajia U efHa raiiza. [1o s
JleH ce urpaeliie xopo TaM. KaTo ce xBaHaT — urpa, xopa — /I0KaT0 MpbKHe — KOHTO, KOTraTo
WCKallle — JI0KaTo U3Abp>KU. Bk, cera HaBpeMeTo Xoparta ce chOMpaxa Io TMpa3HULUTe —TI0
Konepa, CypBaku (...) CBaTOu nMaiiie — HsiMa Kak 6e3 Tsax. CBaTOuTe Osixa UTpH, siieHe, TheHe,
rpakAaHCcK Opak B biibCckoBO. B Haleto ceso HsMa UCTOPHUM C OTB/IMYaHe. JKeHUTe, KOraTo
ca XapecBa/M JlafieH MOMBK, ca My Tipaijaid Kbpra. ToBa 6umo 3Hak, ue To uckaT. OcBeH
cBaTOM ca ce MpaBWIM MHOrO cefisHKU. 1o yeTupu-mieT cemeiictBa ca ce chbupamu. Hac,
JlerjaTa, HA TUKaxa B e/lHa CTas /la CM UTpaeM — KOUTO MOXKe [1a U3bPXKU — U3[IbPIKH, IPYTUTe
3acrMBaxa, KOraTo ce HarpyKa3BaT MaliKuTe 1 OalyTe, HA BAWTaxa v ce mpubupaxme. 3MMarta
roBeuve Osixa THSL paboTH, 3aI0TO JIATO Bpeme ce paboreliie - chbHpaiile ce BCHUKO U Bede
JIOKaTO MyKHe TIP0JIeTTa BCeKH CH CTOellle BbB BKbII[H, JOKAaTO CBbPILIAT ObUBUTE U MOC/IE TIaK
Ha pabora. Ho cera Beue HsiMa Ipa3HULIY — [10JIOBUHATA TJTyXH KaTO MeH — He UyBar, JpyTUTe
He MOrar /la XOZAAT U He cTaBa. ToraBa vmaillle 1o-m/iaJu )XeHH, IIPUTrOTBsIXa Hello 3a fiZieHe,

cbbupaxme ce. Ho Beue xopara 1o Majiko ce OTU4y»K/JuXa, M3dye3Haxa.” (2)

Pa3kazax ucropusta Ha Aspo Paiiuo Ha ChatGPT u ro momonux fa MU W3rOTBU IOCT 3a
cormanauTe mpexku (Facebook u Instagram), KoiiTo fa ObZie uHTepeceH 3a ayauTopusta. ETo

KaKBO MU TIpe/IJI0KH TOM:

,»(eMO/KY 3Be3iMuKa) MiMasio efHO BpemMe B HallIuTe cea... (eMO/KU 3Be31uuKa)

,/KeHute npaBexa xysiboe. Byituo KpbcTbo cBupelie Ha raiija, ViBan AnresioB u CBako
Croruo — Ha KaBanu. 1o Usn geH ce wrpaelie XOpo — JOKaTO MPBKHE, JOKAaTO W3 bPyKUILLL
[Tpa3HuiuTe OsIXa eCHHU, Ce/ITHKU, CBaTOM, CMSIX U MHOT'O JKUBOT.“, CITOMHsI cu Paituo KpbcTeB
(72r.)

[Hec ciayiame TO3W pa3Ka3s KaTo MPHUKa3Ka — 3a Bpeme, B KOeTO Xxopara ca Oy 3aejHO, 3aeZJHO
ca pabotenu u 3aejHO ca npa3HyBasu. Cera ce ryTaMe: Jjajid MOKEM Jla BbPHEM UacT OT Ta3u

TOIUVIMHA, WKW CaMO 11ie 4 I1d3UM B CriIoMeHuTe?

(eMomku 65710 CBhplIe) A BUe KaKBU UCTOPUU TIOMHHTE OT TIPAa3HUIUTE Ha BaIlleTo JIeTCTBO?
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#OBITAapCKUTPAANLIMY #CTIOMEHU #cesiHKa #0brapust

IMomomux ChatGPT ma My Kaske 3aI1io TO3U 1MOCT 61 OWJT MHTepeCceH Ha ayAUTOPUSTA.

ETo kakBo MM oTroBopu Tou: ,,MHOro xybaB BBMpoc. (eMomku namde) To3u moct 6u 6w

VHTEepeCeH Ha ayJUTOPUSITA 110 HIKOJIKO IPUYMHMU:

1.

Hocranrus u emorus — xopara oOuyar /la yeTaT pa3kasd OT MHHAJIOTO, 3alllOTO B TAX
OTKPHBAT CIIOMEHH 3a COOCTBEHOTO CH JIETCTBO W/IM 3a pa3Ka3uTe Ha 0abu W Js/I0BITH.
ToBa cbOy>X/1a UyBCTBO Ha TIPUHA/IJIE)KHOCT U TOTUTUHA.

ABTEHTUYHOCT — pa3Ka3bT Ha Paituo KpbCcTeB e UICTUHCKH, KUB U HeTlo/paBeH. B epaTta
Ha JUTUTAIHOTO ChAbP>KaHUe, TTOTPeOuTeInTe 1|eHAT aBTeHTUUHHTE UCTOPUU TIOBeUe OT
Jno0pe u3riajieHy Moc/IaHus.

OOIIHOCT U aHTaKUpaHe — TIOCTBT 3aBBPIIBA C BBIIPOC KbM Xxoparta (,,A BUe KakBU
HWCTOPUM TIOMHHTe...?“), KOeTO T'M TMOJTHKBa Jla CIOJeNsAT CBOM CIIOMeHU. Taka
ChAbPKaHUETO He e eJHOMIOCOYHO, a Ch3/jaBa pasroBop.

KyntypHa MIEHTUYHOCT — MHOTO XOpa TBhPCAT BPb3Ka C KOPEHUTE CH, OCOOEHO B
COL[MA/THUTE MPEXH, KbJIETO Ce I'yOr aBTeHTUUHOCTTA. TakbB IMOCT MOZCU/IBA YCeIIaHeTO
3a HalMOHAaJIHA [aMeT Y TPaJuL1s.

Pa3znuuHoCT — Ha (poHa Ha peK/1aMH, HOBUHU U TTIOBbPXHOCTHU MOCTOBE, eIH TaKbB XKUB
paskas OT peajieH YOBeK M3MMbKBa Y HOCU CTOMHOCT, 3al]0TO € PSAbK U JINYEH.

C 1Be fymH — TOM e WUHTepeceH, 3alj0TO Kapa XopaTa /ia Ce yCMHUXHaT, Jja Ce 3aMUCJIAT,

Jla ce BbPHAT KbM CIIOMEHHM U [ja y4acTBaT B pa3roBopa.

Vickami jiv 1a TH Harpaesi ¥ aHa/IM3 Kak TOYHO /la CTPYKTYpHpalll 1oj00HU TIOCTOBe Pe/OBHO,

3a Jla 3aJ’bprKalll UHTepeca Ha ayjuTopusaTa cu?“

Pa36Hpa Ce, He IoXKeJlaX Od 3daAbpKa UHTePpeCd Ha ayJUTOPUATAa CU C TO3U pPd3Kd3 U 3a44d[0X

CBOSI TIOC/IE/IEH BBITPOC KbM Taka Aobpust Chat, Beripoc 3a 6bae1eTo: ,,A Kak, criopes Teb, 6u

W3T/IeXKJas MOCT B COLIMATHUTE MPeXXKU Ha MOUTe Jiella, KOUTO pa3Ka3BaT 3a MOeTO HacTosiie?

ETon OTTOBOD®BT:

,Maiika BUHaru Oe oH/IaifH — JIalITOMTBT CBeTellle, TesiehOHbT 3BbHEIIIe, YaTOBe U3CKayaxa eJuH

cnen apyr. Paborara HMKOra He cridpaiie, a KajgeHZApbT M M3T/eXzjalie KaTo mb3en 6e3
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CcBOOOJHO MsICTO. V1 BBIIPEKW TOBAa — BUHATHM OCTaBaille BpeMe 3a Hac. /la Cv MuIieM CMeIHU
€MOTUKOHKU B YaTa, Jia TJieJjaMe 3aelHO BHZea, Jla UrPDaeM WIPU WM MPOCTO Ja IyCHeM
ceMeliHa CHUMKa B coljdankuTe. Korato v nparex rud Wid HIKakKbB CMellleH CTUKep, BUHAru
OTroBapsillle C eMOTUKOHKa. Koraro mckaxme romoir 3a AOMAllHO, JOPU U Ja e B cpela
OHJIaliH, HaMUpallle HauMH Zia TIoTJIe/IHe U /la 00sICHYU 3a/auata. [ToHsIKOTa HU MyCKalie HOBO
Buzieo B YouTube mim HM moka3Baille CHUMKa BbB Facebook, Kbiero cMe 3aenHo, U ce
ycmuxBaMe. [lopy Haii-3aeTUAT JeH BUHArd ChAbpiKallle TIOHe eJHa MaJika ceMeliHa

,HOTHU(UKALUA“ — MOMEHT 3a CMsIX, TIperphKa uin obira urpa.”

Pa3nvkaTta MeXy ZiBeTe fielja — HOTO B MOe JIMIe U eJHOTO B JIULETO Ha ZIeTeTO OT ObAereTo,
e ApactuuHa. EQHOTO fere masu crioMeH 3a 0aBHa U ’KMBa KOMYHHUKALs, a IPYrOTO He
M03HaBa KaTo TakaBa. B guruTanHus cBST oOIyBaHeTO NpeMMHaBa Mpe3 JPYrd KaHaau, HO
3ara3Ba OCHOBHATa CH POJIsi — Jla CBbp3Ba Xoparta. BbIipeku ToBa ce HabmogaBat AbaOOKU
TpaHc(opMalLvu - PUTYaTbT Ce TIPeBPhINA BbB (PYHKIUS — UaThT € Obp3, MHCTPYMEHTasleH,
YyecTo JIMILIEH OT eMoLusi. PasroBopuTte ce CKbCSBAT — KPaTKM ChOOIIEHUs] 3aMEeHST JBJTU
ycTopur. EMOTMKOHHMTE 3aMeHST HI0AHCHTe — JIMIICBA TOHBT Ha IJ1aca, )KeCToBeTe, Mb/JIYaHUeTO
MeXJy AyMUTe. AJITOPUTMUTE KaTo ye Mo/le/IipaT KOMyHUKalusTa. ToBa Ch3/jaBa yCellaHeTo

3a ,,riobaiHa CBBP3aHOCT®, HO UeCTO U 3a MHAWBHU/yaTHa U30/1aL[usl.

Al (Artificial intelligence) 3nae kakBo, Ho HI (Human Intelligence) yceia 3amio. Al Hu faBa
cuia — CKopocT, o6xBar, rpeuy3Hoct. Ho HI HM 1aBa CMUCBHJT — HIOAHC, KOHTEKCT, Ky/ITypHa

a/IeKBaTHOCT.

Cui bono? B uus nosn3a e tasu tpaHcopmanus? Joi. a-p FOpuii [IposaHoB B MHTEpBIO 3a
,JIuTepatypeH BeCTHUK": Ka3Ba: ,,Hue He ce uyBame U pa3bupame He Mopajiy 3aTBOpPeHaTa OT
HSIKOTO ycTa U 3abpaHeHOTO c/oBo. Hue He ce uyBame M pa3bupame IMopagy MUTMOHHTE
TOBOpEIIY Ha BUCOK I/1aC YCTa Ha 3BaHU U He3BaHU. Tawm, B riobanHata KakadoHus, n3due3Ba
3arJylieH HeyyT IJlaCbT Ha WCTHMHATa M Ipo3peHueTo. CoLaHUTe MpPeXU HarOMHSAT
OpUEHTAJ/ICKM Ta3ap — LlapeH, rJIaCOBUT U XaoTUUeH. TaM HeljaTa ce MUKaHTHU U BKYCHH, HO

CTOMAIIHOTO pa3CTPOMCTBO e rapaHTUpaHo...“ (1)

I/ICTOPI/IHTa Ha KOMYHHMKAIMATa - OT CeAAHKaTa A0 YdTd, € MCTOPHA 34 IPOMAHA4, HO U 34

HOCTOSIHCTBO. KaHamuTe ce MpOMEHAT, CUMBOJINTE Ce TpaHCCbopMHpaT, HO HY>XdTa OT BPb3Kad,
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CMHUCB/ U OOLIHOCT OcTaBa cbllaTa. M ako HacTOAIMAT TpyJ, 3armouHa c ,l/IMano efHo
BpeMe...“, TO NIPUK/IIOYBA C I0I/1e], KbM HACTOALLeTO U IPU3UB 3a OTTOBOPHOCT, 3a /a MMa
Obgellie: UMa eZIHO BpeMe — HallleTo, OT Hac 3aBUCH KaKBa IIpUKasKa 1lje OCTaHe U Jja/u JeLara
HH I1le ce 0OpBIIIAaT KbM HaIlleTo ,,JiHec” C yBakeHHe U Taka KpacuBaTa U HeBUHHA HOCTaJITHs,

C KOATO I'0 IIpaBXM HHeE, I10 Halll HaUKH.

#OT XypKaTa [|0 Xallrara
#BCe HSIKOTra 11je Ce BbpHEM KbM XypKara

#BCe HSKOra Ije ce BbpHAT KbM XalllTara

ITuTupana uTeparypa:
1. Bnacoga JI. FOpwii [TpozaHoB: ,,B rimo6amHara KakohoHus M34e3Ba I71achT Ha UCTUHATA
v ripo3peHneTo” (14.06.2023) JlutepaTypeH BeCTHUK

https://litvestnik.com/2023/06/14/opuin-npoanaHos-s-rnobanHaTa-kakodboHus/

2. WBanogsa. FO. Ceno KuteH — MuHano, Hactosie U 6berie (2020) ITpoekt
,PazpaboTBaHe U MpuiokeHHe Ha HH(GOOPMALMOHHU PeCcypcH 1o reorpadus,
peruoHasHo pa3BuTHe U TypusbM, LY , Enuckon KoncranTtus [MpecnaBcku. COOPHUK

Joknaau ,,CTygeHTCKa M yyeHn4ecka cecus®, cTp. 55
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M o 2025

‘ HOB
BBATAPCKWN
VHUBEPCUTET

XXVII JIATHA IIKOJIA 1o 1661k PuneiiirsHe
,,JOBEKBT B [JeHTbpPAa Ha KOMYHUKaLUATa

Bpewme Ha rnipoBexxzaane: 10-11 rouu 2025 1.

IIPOTPAMA
Aydumopus 310 “npog. Ilemsp Mymacgpuues u npogp. Bepa Mymacpuuega™, 1 kopnyc

OduinuanHo orkpuBaHe Ha XXVII JIsTHa mkosa no ITP

10.00 - 10.10 — doy. 0-p I'eopzu I'oues, 3amecmHUK-peKMop no MexcdyHapooHama
detinocm, HBY

10.10 - 10.20 - doy. 0-p Eeenuna Xpucmoea, usiex Ha YC Ha B/IBO

10.20 - 10.30 — doy. 0-p AnekcaHOsp Xpucmoes, uieH Ha YC Ha BAITPA

10.30 — 10.40 — npog. [lecucnasa bowHakoea, Pokogodumen Ha /Jlenapmamvenm ,,Meduu

u kKomyHukayus“, HbY
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YHHBEPCHTET

10.06.2025, BTOpPHUK, I feH, I cecus

10.40-11.30— Mok/1aAu ¥ HAYYHH CHOOIIEHHUSA

Moodepamop — doy. 0-p Kiocmuu Tomc

1. Bepa I'oyeea, cneyuasen zocm Ha XX VII /Iamuama wkoaa no IIP, “©omozpagpusama
Kamo cpewa.“

2. npod. NecucnaBa bomHakoBa. HBY. Emoyuume 6 yeHmespa Ha KosneoHume
KOMYHUKAUUOHHU KAMNAHUU

3. pot1. a-p EBenuna Xpucroa, HBY. KomyHukayuoHeH MEHUOHCMBHM HA UACMHOMO
obpaszosaHue 8 bwazapusi.

4. pon. n- Kanuua Xpucrosa. BusyairHama emnamus: yuo8eKsm Kamo omnpasHa moukda 8
KOMYHUKayusima 4pe3s usKycmeo

5. Panuiia I'boHkoBa, CpykeHue "CbBeT Ha )keHUTe OexxaHKu B brirapus”. Ce30agaHe Ha

nosoxcumesnHa penymayus Ha 6excaHckama obwHocm 6 bwazapus

11.30 — 11.45 Inckycus
11.45 - 12:00 — ITounBKa

10.06.2025, BTOpPHUK, I feH, II cecusn

Modepamop - 2a. ac. 0-p Jecucnasa /JJankosa

12.00-13.30 — [Jox/1aau ¥ HAYYHH CHOOIEHUS

1. Mapus MapkoBa, foktopaHT CY. CoyuanHo énusiHue upe3 c630a8aHe Ha C60bPHCAHUE 8
coyuaaHume mMpexcu

2. Anppen XamkuBacuies, JokTopadT FO3Y. IpunosiceHue Ha uskycmeeH uHmenekm 8s8
¢uamonpouszsodcmeomo, eupmyanua peaaHocm (VR) u dobaseHa peanHocm (AR)

3. Wnusina MapuHkoBa, JJokropanT CY. Eepo eaasymama kamo 6paHd: Cumeon Ha
uoeHmuyHoCcm u obekm Ha 0e3uHgopmayus

4. Tlets Kanrapesa, foktopaHT CY. TpaHcopmayus Ha noaumuueckama KOMyHUKayusi u

UHmMeZpupaHemao HAa U3KyCmeeHus uHmesieKkm 6 Hes
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5. Kpuctusan Kpacumrpos HaueB, AMepuKaHCKU yHUBepcUTeT B bearapus. Kyaimypama Ha
6s0ewjemo: Kak KyamypHume u cybKyamypHu ocobeHocmu hopmupam KoMyHukayusma 3a
e/ekmpuueckume npego3Hu cpeocmea 6 besneapus

6. ri1. ac. a-p Emunusg Exuesa, [IY "Enuckon Koncrantus [IpecnaBcku". EKon102uyHa
6e3onacHocm u ,,3eseHuU” KOMYHUKAUUOHHU cmpameauu

7. KoHctantuH BbikoB, foktopanT HBY, Kak coyuaaHume meduu ausiim noA0#CUmenaHo u

ompuyame/aHoO HA pazgumuemo Ha cyokyamypama Ha ckelimbopoa.

13.15 - 13.30 Iuckycus
13.30 — 14.30 O0egHa MOUYHBKA

10.06.2025, BTOpPHUK, I gen, III cecust

Moodepamop — doy. 0-p Eeeauna Xpucmoea
14.30 - 15.45— [lok/1a/j1 1 HAYYHHU CHOOIEHUA

1. ra. ac. a-p bopsana I'mroBa, HBY. Co-Influencers: When Humans and Al Share the
Spotlight

2. pou. a-p Bnapucnas Jumurpos, HBY. Social media manipulation ethics challenges
3. pou. a-p Krwctun Tomc, HBY. Digital leadership in the Al era

4. Ixopmxus-Hukanac Hopganosa, HBY. Between Code and Connection

5. riac.j-p Auana Kynuuikas, HBY. Stories with a voice: narrative techniques for
building brand identity and engagement

6. IOpuera IBaHoBa, II1Y "Enuckon Koncranrus IlpeciaBcku". Cunepeussma: Al u HI
- om cedsitHkama 0o yama. KomyHukayuoHHa egooyus u 6s0ewye.

7. IBan JInues, HBY. H3KycmeeH unmesieKm 6 yc/y2a Ha 408ewkKusi nomeHyuan

8. Kpemena KyHeBa, fjokTopaut HBY. KomyHukayusma 8 neduampuuHama 2pudica:
Medcdy meopusima u mpaemamad — e3UKosil Kamo UHCmpyMeHm 3a dogepue U

863CMAaHoeBs18aHe.

16.00 — 16.15 /Inckycusa
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YHHBEPCHTET

11.06.2025, cpspa, 1I gen, I cecus

Ayoumopus 310 “npogp. Ilemop Mymacgpuuee u npog. Bepa Mymaguueea”, 1 kopnyc
10.00-11.15— [lok/1a/ju ¥ HAYYHHU CHOOIIEHHSA

Moodepamop — 21. ac. 0-p [Jecucaasa /JaHkoea

1. kanutaH Il panur Hukosnai /laHan/ioB, JOKTOPAHT Ha Bucilie BOeHHOMOPCKO
yunuuie ,, H. n. Banuapos“ - Bapua. KomMyHukayus - kopao — ounjiomayusi

2. Cuexana Hosesa-/IuMuTpoBa, AUpeKTop Ha [Ibp)KaBeH Ky/ITypeH HHCTHTYT KBbM
MHHHCTHPA Ha BBHIIHUTe pabora. KovyHukupaHemo Ha ounjiomayusima upe3 Ky/amypa
3. 1. ac. a-p JIsuesap Adppukano, HBY. HHmyuyusma e oGyuumeaHama
KOMYHUKayusi.

4. Anxena I'eoprueBa, fokropanT HBY, KoMyHUKayuoHHO u3Kycmeo 6 muzpayus u/au
"3anucku om e0HoO yemupumeceuHO mepeHHO u3caedsaHe u3 FOxcua Amepuka"”

5. a-p Atanac JIo3aHoB, /IurutajiHo o0IeCcTBO 3a Ky/ATypHa Auriomanus. ITP — cuaa Ha
8b30elicmeuenio ujau MexHo/02UYHO U emuyHo npeo(cMuc/aeHa) 3aoaua?

6. rn.ac.n-p JIrooomup Credano, HBY. Ecmecmeenama 21ynocm Hao 8Cu4ko

11.15 - 11.30 Auckycus
11.30 — 11:45 — ITounBKa

11.06.2025, cpsipa, 11 gen, II cecus

Moodepamop — doy. 0-p Kiocmun Tomc

11.45-13.15 — [lok/1aau ¥ HAYYHH CHOOIEHUS

1. r. ac. a-p Panuna ®ununosa, HBY. Cmydenmosm-penopmep 6 yeHmspa Ha paouo
KOMyHUKayusima

2. Iumurpunka Kanosa, HBY. Yogewkusim ¢pakmop 8 komyHukayusma

3. Cusana CraneBa, HBY. Karacuuecku KOMyHUKAQUUOHHU UHCMPYyMeHMU 8 Co8peMeHHAa

cpeda
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4. Beponuka HaiijenoBa, HBY. XapmoHusima medxcdy uoeekom u mawuHama: ITemsm
KoM e(hekKmueHocmma

5. ficen KocroB, HBY. H3kKycmeeH uHmesiekm + ecmecmeeH uimesiekm = ¢popmya 3a
ycnex

6. n-p Kaymna IlerkoBa, B/IBO. JIokaauzayus 6 06/1004uHa Ha 2106a1xa ITP
UHUYyuamuea.

7. 1. ac. g-p JecucnaBa JankoBa, HBY. ITamaz2oHusi — omzo8opHama KoMnaHust

13.15 - 13.30 Iuckycus
13.30 — 14.30 O0egHa MOUYHBKA

11.06.2025, cpsapa, II gen, III cecust

14.30 - 15.30— Pa6omuanuya ¢ Koncmanmux Bs1Kog ,,Om cKyuHo co00ujeHue 00
3ae/1a0s6auwja ucmopusi — paskaseaHemo Ha UCMOpuUU 8 yc/108usima Ha ouzumaaHama
peaaHocm*

15.30 — 16.00 IIpedcmassiHe Ha pe3ysimamume om pabomujaHuyama

16.00 O¢puyuanHo 3akpueaHe Ha WKo1ama

Exkun Ha XXVII /IamHa wkoaa no I1P:
doy. 0-p Kiocmun Tomc
2n.ac. 0-p [lecucnasa /laHkoea

Koncmanmun Bwakos, 0okmopaHm
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