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(Kpusucen MEHUDKMBHT — €JIE€KTPOHHU U COITUAIHU MEINN)
¢ kanauaat Craspoc Kajormanmauc

(mayuen ppkoBouTen mpod. Pycu MapuHos, 1.H.)

[IpencraBeHuUsAT 3a peLieH3UpPaHe AUCEPTALMOHEH TPy € B 00eM oT 217 cTpaHuIy,
BKJIIOUBAII YBOJ, 4 TTIaBU, 3aKIltoueHue, 6 TabIuIy, BrpaZieHu B TeKcTa U Oubmuorpadus.
OOmusaT Opoii m3TouHWIM B OmOMmorpadckara crpaBka ¢ 155. [loBedero oT Tax ca
HAayYHU TPYJOBE, MyOJIMKYBaHH B TIOCICIHUTE JICECT TOJWHU M OOXBaIlaT BOJICUIUTE
aBTOpH B 00JacTTa Ha KPU3UCHATA KOMYHHKAITHS.

Jucepranusta NpeAcTaBisiBa 3HAYMMO TEOPETUKO-TIPHIIOKHO H3CIIEBAHE B
o0acTTa Ha KOMYHUKAIIMOHHUS M KPU3UCHHS MCHHDKMBHT, CIIyYBaIll C€ HA HUBOTO Ha
myOIMYHATa aIMUHUCTPAIUS, B IICHThpPA HAa KOETO CTOAT MEIUUTE KaTo BaKeH (PakTop B
yIpaBJICHUETO Ha OEJACTBEHH CUTYaIIUU.

[ToctaBeHuTe Mpen M3CIEABAHETO IENH Cca pealu3upaHu, KaTo € HaJHUIle BUCOKO
HUBO Ha HMHQPOPMUPAHOCT M Hay4yHa oOocHoBaHOCT. [IpoOiemarukata € 0coOeHO
aKTyaJiHa B ChbBPEMECHHATA MEIMATU3NpaHa IMMyOJIMIHa cpefia, B KOSTO €IHA OT OCHOBHHUTE
poNlu MpU KPUTUYHU W PUCKOBU CHUTYyalluu wWrpast Meauute. Kpusute, 3acsraiiu
nyOarYHaTa aAMUHUCTPAIIHS], UMAT TOJISIMO Bb3/IECTBHE BHPXY CTpaHaTa U TpakJIaHUTE i
¥ HAYMHHUTE, 110 KOWUTO TSI TH MOCPEIa, ChBCEM OCHOBATEIIHO Ca €IUH OT ()OKYCHUTE Ha
Hacrosata jgucepramusa. Yact oT menuTe ca aa ce UASHTU(DHUIUpAT W OIEHST

(baKTOpI/ITC, BJIMAAIIU BBPXY (I)YHKI_II/IOHI/IpaHCTO Ha MPaBUTCIICTBCHUTC CKUIIN U ITpOoLECa
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Ha YIpaBJeHHUE HAa KPU3H, 32 J]a MOTAaT MOCJIEAULIUTE 1a ObAaT CBEXKIAHU 1O MUHUMYM.
W3cnenBaHeTo € OpUEHTHPAHO OKOJIO TPUTE M3BECTHU (pa3u Ha KPU3UCHUS MEHUKMBHT
— MPEeBEHLUs, peaKklsl Ha CUTyalUsITa U CIpaBsHe, C 0COOEHO BHUMAaHHUE BbPXY HOBUTE
TEH/IEHIMH B Pa3BUTHETO Ha KPU3UTE M U300pa Ha METOAUTE 33 YIPABICHHUE HAa KPU3U U
pearupane npu OenctBus. [pyra BaxkHa men B auceprauusata Ha Kanormanumame e
aHAJIM3bT Ha KOMYHMKAIMOHHOTO M MEIUNHOTO NoOBeJaeHuEe B ['bpuus u crpaHuTe Ha
bankanute mo BpemMe Ha Kpusa C IOINIEJ KbM CBOTBETHHTE EBPOIECHCKH LEHTPOBE,
IIpeyIaraiiy nporpamMy 1 IIaHoBe 3a JCUCTBHE.

B cBpBpeMenHus rio0anu3upaH CBST, B KOWTO BCSKa Kpu3a B KOSTO W Ja €
I’bpKaBa € B CbCTOSIHUE /1A TTOBJIMSIE Ha OCTAHAJIaTa 4acT OT CBETA, KAKTO B IMOJIMTUYECKO,
Taka ¥ B MKOHOMHMYECKO OTHOILIEHHE, OLIE IO-HAJIOXKHUTEIHO CTaBa W3y4aBaHETO Ha
MEXaHU3MHUTE 3a MPEBEHLUS, CIPABSHE M peAyllMpaHe Ha IMOCIEACTBUATA OT MOAOOHU
BB3HUKHAJIN CUTyallMH. ENUMH OT moaxonauTe 3a pa3pabOTBAaHETO HA MOJEINHU 33 KpU3HCHA
KOMYHUKAIIMS € eKCTPAIOoJIMPAaHEeTO Ha MOAEIHUTE C JOKa3aHa e(EeKTUBHOCT OT YACTHHS
Ou3HeC, BbPXY T€3U OT IIyOJIMYHUS CEKTOP.

Hucepranusara € CTpyKTypUpaHa B YETHPU IJIaBU — JBE TEOPETHMYHU U [BE
emnupuyHd. OCHOBHMTE METOAM Ha U3CJIEIBaHE, [OCOYEHUM B Hesd, ca Hoadop u
WHTEepOpEeTals Ha HayyHa HWH(QOpMAanus, WHIYKIHAS WU JEAYKIUS, ChIIOCTAaBUTEIICH
aHAJIM3 U CUHTE3.

IIvpBata rnasa ,,HoBU TEeHIECHLMU B KPU3MCHUS MEHUIKMBHT, OEICTBHUATA U
yIlpaBJIeHHE Ha pHCKa” MOCTaBsi TEOPETMYHU OCHOBU Ha IOHATHETO ,,KaTacTpogaiaHa
Kpu3a” KaTo KOHUEMIHs, XapaKTepUCTUKH, BpeMeBU (a3u U BHUJIOBE, KAaKTO U paMKa Ha
U3CIEIBAaHETO, OUYepTaHa OT ChUIECTBYBAIMTE TEOPUH B M3cienBaHaTa cpepa. B Hes ca
IIPEICTAaBEHN PpA3JIMYHU TEOPUM, MOJAEIM M TPUMEPU 3a YCHEIIEH KpU3HCEH
MEHUKMBHT.

Bropara rumaBa ,Pomdra Ha MenuuTe B cHcTeMara 3a YIpPaBICHHE Ha
OencTBUATA” € KPUTUYEH 0030p Ha MSICTOTO M Y4YacTHETO Ha MEAMMTE B CUTyallMH Ha
KaracTpodaaHu chOUTHS, HA MTOIX0/]a UM B PUCKOBH CUTYAIlH, HA OTHOILEHUATA UM ChC
CMELUANNUCTUTE MO0 KPU3UCHU KOMYHUKAIlMM, M KaToO IUI0 — Ha CIIOCOOHOCTTa Ha

MCIUUTE Ja MPCAU3BUKBAT W HACOYBAT IIOJIMTHYCCKU PCEHICHUA Ha MCEXKXIAYHApOIHO
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pasuuiie. Teopusita, mo3nata cbiio kato CNN edekr, ce 0THacs 0 CBETOBHUTE MEIUH,
KOUTO Ca JOMHUHHUpALl WIrpad, KOHTPOJMpAll H ONPEACIS] IOJUTHUYECKUTE U
MIPABUTEJICTBEHUTE OTrOBOPU Ha TOJEMUTE MEXAYHAPOAHH KOH(MDIUKTH U KpPU3H.
ChnenuasHO MSCTO Cpel MEIUMUTE € OTACIICHO Ha pPaJuoTO KaTo HHCTPYMEHT 3a
CMEKYaBaHe Ha KPU3UTE W PABHOCTOCH NApTHHOP B OBJAJAsBaHEe Ha OCICTBUS U
KaracTpo(u OT MPUPOICH, TEXHOJIOTHYEH, MHyCTPHAIICH U IIP. XapaKTep.

B nbpBuTE ABE rIaBU MUK OTJIMYHATA HAYYHA OCBEJOMEHOCT U MH(GOpMaIlMOHHA
KylITypa Ha JoKTopaHTa. M30Opanara Tema € akTyajHa, AHMCEpTAl[MOHHATa Te3a € C
MPOTHOCTHYHA HACOUEHOCT W 3acsira eaHa Obp30 pa3BuBamia ce cdepa Ha JIeicTBUE,
KaKkBaTO Ca KPU3UCHUTE KOMYHHUKAllMUTE B CBbBpEMEHHHUs CBAT. lIpencraBsHero Ha
pa3IMyHU MOJENH U IUIAHOBE 32 KOMYHUKAIMs U MEHUJDKMBHT B KPU3UCHU CUTYallUH,
4acT OT TAX NPOBEPEHH B IMpaKkTUKaTa OT JIOKTOpaHTa, pa3BUBAT U oOorarssar
CBHUIECTBYBAIIUTE JO MOMEHTA KOMYHUKAIIMOHHHU TEOPHUH.

Tperara ruaBa ,EBponelicku LIEHTpOBE, NpOrpamu, IUIAH 3a YIPaBICHHUE HA
Kpu3u / OecTBUA / yIIpaBieHHE Ha PUCKa’ MPEACTaBsl MEXaHU3MUTE U MHCTPYMEHTHUTE Ha
€BPOIEHCKOTO 3aKOHOAATEJICTBO B 00J1AaCTTa HA TPaXK/IaHCKATa 3allUTa.

YerBbpTra riaaBa , OnuThT HAa KOMYHHUKAMSATA M Meauute B ['bprus u
OaJKaHCKHUTE CTPAHU IO BpeMe Ha OeJCTBHATA MPEJCTABIISIBA AaHAJIU3 HA TIOJUTHKATA H
peryianuute Ha EBponeickusi chio3 3a IUIAaHUPAHE M YIPaBJICHUE HA KOMYHUKAlUH B
KPU3HMCHU CUTYAIlUH, KAaKTO ¥ HAa WH(OOPMALIMOHHUTE U KOMYHUKAIIMOHHU TEXHOJOTUH, U
COLIMATTHUTE MEAWM B POJSITA UM Ha TOJIE3HM HWHCTPYMEHTH 3a WHGOPMHUpaHE U
KOMYHHKAIIUS BbB BpeMe Ha Kpu3a. KOMyHHUKAIIMOHHUTE TEXHOJOTMHU JAaBAT Bb3MOKHOCT
3a TMPAKTUYECKO HaMalsiBaHE Ha pUCKa OT O€JCTBUS M KPHU3U, 32 IUIAHUPAHETO U
MPOBEKIAHETO HAa MUCUUTE, 32 pa3lpocTpaHeHHe Ha MHGOPMAIMOHHU MaTepuanu 0e3
bunaTpupaHe U CTPaHUYHH BIUSHUA.

Baxen wm3Boa Ha JuceprauMsaTa €, Y€ MECTHHUTE paJUOCTAHIIMU UTPAsT
CBHILIECTBEHA POJIS IPU KPU3H, CIIyUBAILlM C€ B JjajieHa OOILIHOCT, KaTo C€ UMa MPEIBUI, Ue
BCUYKHU O€ICTBHUSI Ca JIOKATHH 1O OTHOIICHHE HA Bb3/ICWCTBUETO UM BHPXY OOIIHOCTTA, B
KOSITO Ca BB3HUKHAIM, U Y€ MBPBUAT OTTOBOP Ha KpH3aTa WABA OT camaTa OOIIHOCT.

MecTHHUTE paguocTaHUUy (B T.4. U aMaTbOPCKUTE) ca Mo-100pe OCh3HATH, OTIMYABAT CE
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C TBBKABOCT U JIOCTBITHOCT, U Ca BaKeH (akTop 3a MHPOpMUpaHE HA OOIIECTBEHOCTTA,
KOOpJIMHHUpAaHE Ha JIEHCTBUATA M BB3CTAHOBABAHE HA BPB3KUTE C OOLIECTBEHOCTTa U
OCHOBHA 4acCT OT KOMIUIEKTA 3a aBapuiiHa TOTOBHOCT.

CtpykTrypara u CbIbpKaHHETO Ha ABTOpedepaTra ca B CHOTBETCTBUE C
JUCEPTAallMOHHOTO  M3CJIE[BAaHE, KaTo OTroBapsAT Ha HAyYHUTE  W3HUCKBaHMS.
ABTopedeparbT ce chCTOM OT 38 CTpaHMIM, JaBa JOCTaThYHO A00pa MpeacraBa 3a
MOCTaBEHUTE LENM W 3aJaud Ha JucepTalusaTa, OTiIM4YaBa ce€ ¢ OOEKTHBHOCT Ha
CaMOOIICHKaTa 33 HAYYHHUTE U MPUIIOKHO-TIPAKTUYECKUTE IPUHOCH.

CraBpoc Kanoruanuauc e nocoums 4 NpuHOCAa Ha JUCEPTALMOHHUS CH TPYJ KbM
[I0JIETO HA KPHU3UCHHUSI MEHUKMBHT. A3 c€ MpPUCHEAMHABAM KbM TpPHU OT THX:
1. IlpencraBsHETO Ha HOBU MOJENW 3a JIEHCTBHME B KPU3UCHH CUTYallMd Ha JIOKAIHU
eJIeKTpOHHU Meuu. OueBUAHO €, Y€ JOKTOPAHTHT UMa JIMYEH ONMT C paboTa B MEIUU U
TOBA HECbMHEHO MY JlaBa MPEAUMCTBO U Bb3MOKHOCT 33 KDUTHUUEH IOIJIEA OT OIlE €Ha
(3aemHO ¢ TeopeTHYHATA) — BHTPEIIHA U MPAKTHYECKa TJICHA TOYKA KbM HU3CIie/IBaHATa
npobnemaruka. 2. 3aabpia00oueH aHaaM3 Ha HUBOTO Ha MeIMIHA KOMIIETEHTHOCT Ha
MpaBUTENICTBEHATa AaIMUHUCTpalMs B OallkaHCKUTE CTPaHU MO BpeMe Ha pa3IU4HU
BHUJI0Be OeacTBus U kKaractpodu. 3. lemoHcTpupane Ha noteHiana Ha Hopure UKT 3a
MUHHMaJIM3UpaHe Ha pUCKAa OT OEINCTBHATA M KPU3UTE, 34 TAXHOTO OBJAISBAaHE H
peliaBaHe.

JlokropanTsT umMa 10 HayyHM nyOJMKANMH [0 JUCEpTallMOHHATA TemMa — 3
JIOKJIa/la Ha MEXAYHapoJIHU KOH(epeHLnHu, 2 0T KOUTO ca IMyOJMKYBaHU B COOPHHUIIUTE
oT koH(epeHuuute, 3 cratuu B [ommuuka Ha HBY u 2 cratuu B Hayynu crnimcanus (1
neyatHa U 1 ounain). Beuukurte myOnukaruu Ha KamornaHuauc KOpecToHaupaT ¢
u3cieoBaTeNIckaTa Te3a Ha JAMCepTalUsaTa M IOKpPHBAT HEOOXOJUMMTE 3a LeiTa

KPUTEPUHUTE.

Besexkku u npenopbKu
Karo msui0 nucepTallMOHHUAT TpyHd € J100pe CTPYKTypUpaH U pa3lpeliesieH B
OTHOCHUTEIIHO €JHAKBU II0 TEKECT OTAEIHU TWIaBU. B ueTBbpTa IN1aBa ca pasriciaaHu

conuaJIHUuTEC MECINU U UKT xato HOBH CpCACTBA 3a KOMYHHUKAIMA IO BpEMC HA KpHU3a U 3a
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cbOMpaHe Ha JaHHU 3a OeICTBUS M KartacTpodu. B mocneanute roauHu U ¢ mosiBaTa Ha
COIMAJIHUTE MEIHWU, B O0JIACTTa Ha KPU3HCHUTE KOMyHHUKanuu u 1P pabotsat penuia
M3CJIeIOBATENH, YHUTO IMyOIMKauy Ouxa OWJIM OT ToJI3a 3a HacTosmara Te3a. Takupa ca
m3cnenBannata Ha Jlycuuma Ocrtun, Joyn Kbpu, Bpyk ®umbp JIny, ®ummn Wbwr,
Wecnep danxxeiimep, Kapen ®pebepr, Aunpeac Kamnan, Jleitimna Ianen u ap., KOUTO He
ca HaMEPHUJIA MSCTO B TCOPETHYHUTE IVIABU HA JUCEPTAIUATA.

OcBeH TOBa pasriekaaHara mpoodieMaTuKa mpeanoiara 0JiaronpusTHa OCHOBA 3a
TPAIUIIMOHHO EMITMPUYHO H3CIEBaHE C W3I0J3BaHE HA HAy4YeH METOIO0JIOTHYCH
HHCTPYMEHTAPUYM 3a ChOMpaHEe W aHAJIU3 Ha KOJIMYCCTBEHH JaHHH, KOMTO Jia HAIPAaBST
OlIle NO-TUTHTHH U3BOJIUTE OT TEOPETUYHUTE INIABH — OCOOCHO 10 C€ OTHACS J0 KPU3UCHU
CUTYyallud Ha TepUTOpHUATa Ha bankaHuTe. 3aroBa OYaKBAHETO 3a MpUJIATaHEe HA HIKOU
M3CJICIOBATEIICKH METOJIM, KaTO WHIYKIUS W JEAYKIUS, U CHIIOCTABUTEIICH aHAIU3,
obenranu B ABTOpedepara, He € ONpaBAaHoO, 32 CMETKA HA JIECKPUIITHBHISI AaHAJIN3.

U1 nocnenHo, abpesuarypara SME/ SMES nma HKoJIKO ynotpeOu, Hali-uectaTa
OT KOUTO € ,,MalbK U CPeJieH OM3HeC” WM ,Mauku U cpeanu npeanpuatus (small and
medium enterprises), Ho HAMa OpUYKHA Ja ObJe WU3IOJ3BaHA KaTO CHHOHHM Ha MEIus,
MEJMEH KaHaJl WM OpraHu3als, KaKbBTO CMHCBHI ¥ € BIIOKEH B HAaCTOsAIIATa
JFcepTausl.

HezaBucumo oT  oTmpaBeHuTe  Oenexku, aumcepramusta Ha  CraBpoc
Kanormanuauc HEChbMHEHO HMMa HaydyHO-TIpaKTH4ecka CTONHOCT. M3ciemoBarenckara
CTpaTerusi ce OTIM4YaBa ¢ HaydyHa apryMEHTHPAHOCT M YOSIUTEITHOCT, a MPEICTaBEHHUST
WHPOPMAIIMOHEH MaTephall 3a IIOCOKUTE, B KOWTO C€ pa3BUBa EBPOIMEHCKOTO
3aKOHOJIATEJCTBO I10 OTHOIICHHWE Ha TNPEBEHIMATA M CHOPAaBIHETO B OCJACTBEHH W
KPU3UCHH CHUTYaIluH, € JOOPOCHBECTHO CEJCKTHPAH W aHAIW3UpaH. B HacTosmus Tpy:n
JIMYM, Y€ TOBA HE € TeMa 3a €JIMH JICH Ha JIOKTOPaHTa, a MPEeIMET Ha MPOIbIIKUTEICH
MPAaKTUYECKH WHTEPEC M HAyYHH THPCEHHsS C MHOrO J00pO0 HHMBO Ha IMO3HABaHE Ha
CBbCTOSIHHETO Ha mpoOiema. lluTupanuTe aBTOpHM ca KOPEKTHO IIOCOYEHH, KaTo ca
BKIIOYCHU TPYAOBE Ha BOJCIIM CICIHMAIMCTH B HU3CJIeqoBarenckara o0jacT Ha

KPpU3UCHUTC KOMYHUKAIIUU.
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Bcuuko kazaHo AOTYK MM JaBa OCHOBaHHUE Jla MPEUIOkKA Ha HAYYHOTO KypH Ja
rilacyBa 3a MPHUCHXKIAHE Ha 00pa30BaTeIHO-KBATU(UKAIIMOHHATA CTEIEH ,,JJOKTOP” Ha
CraBpoc Kanornanunuc nmo HaydHara crenuanHoct 3.5. OOmecTBeH KOMYHUKAIUU |

uHpopMarmonHu Hayku (Kpu3uceH MEHUIKMBHT — €JICKTPOHHHU U COI[MATHU MEIIHH).

Hata 17.11.2018 [Moanuc:....
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Review of Ph.D. Thesis

Author: Stavros Kalogiannidis

Title: "THE ROLE OF MEDIA IN DISASTER AND CRISIS
MANAGEMENT"

Reviewer: Prof. Greta Dermendjieva, Ph.D.
1. General description

The thesis presented for review is in a volume of 217 pages, including
introduction, 4 chapters, conclusion, 6 tables embedded in the text and a
bibliography. The total number of sources in the bibliographic reference is
155. Most of these are scientific papers published in the last decade and

cover the leading authors in the field of crisis communication.

The thesis is a significant theoretical and applied research in the field of
communication and crisis management at the level of the public
administration, in the core of which stand media as an important factor in the

management of disaster situations.

The objectives set for the study are realized with a high level of awareness

and scientific validity.

The research strategy is distinguished by scientific argumentation and
persuasiveness, and the information material presented for the development
of European legislation on prevention and coping in emergency and crisis
situations is bona fide selected and analyzed. The study shows that for the

PhD student he is a subject of continuous practical interest and scientific
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research, with a very good level of knowledge of the state of the problem.
The cited authors are rightly mentioned, including publications by leading

experts in the field of crisis communications examination.
2. The topicality of the thesis

The issue of the thesis is particularly relevant in the contemporary media
environment where one of the main roles in critical and risky situations is
played by the media. The study focuses on the three known phases of crisis
management - prevention, situational response and coping, with particular
emphasis on new trends in crisis development and the choice of crisis

management and disaster response methods.
3. Aims and methods of the thesis

Crises affecting public administration have a great impact on the country and
its citizens, and the ways in which it meets them, are quite rightly one of the

focus of the thesis.

One of the objectives of the thesis is to identify and evaluate the factors
influencing the functioning of government teams and the crisis management
process in order to minimize the consequences. The study focuses on the
three known phases of crisis management - prevention, response to the
situation, and coping, with particular emphasis on new trends in crisis
development and the choice of crisis management and disaster response

methods.

Another important objective in the dissertation of Kalogiannidis is the

analysis of communication and media behaviour in Greece and the Balkan
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countries during disasters, with a look at the relevant European centres

offering programs and plans for action.

The thesis shows the excellent scientific awareness and information culture
of Kalogiannidis. The topic chosen is up-to-date, the dissertation thesis is
prognostic and affects a rapidly developing sphere of action, such as crisis
communications in the modern world. The presentation of various models
and plans for communication and management in crisis situations, some of
which are verified in practice by the PhD student, develop and enrich the

existing communication theories.

An important conclusion of the thesis is that local radio stations play a major
role in crises occurring in a community given that all disasters are local to
their impact on the community in which they occurred and that the first
response to the crisis comes from the community itself. Local radio stations
(including amateur ones) are better aware of, have flexibility and
accessibility and are an important factor in informing the public,
coordinating actions and restoring public relations, and a core part of the

emergency preparedness Kit.

Research questions and the aims applied in the study are clearly described;
the author represents his ideas and conclusions with sufficient theoretical

background.

The structure and contents of the Resume are in accordance with the thesis
research, meeting the scientific requirements. The Resume consists of 38

pages, gives a good idea of the goals and objectives of the dissertation, it is

9|Pageb6



distinguished by the objectivity of the self-assessment of the scientific and

practical contributions.
4. Results of thesis and their benefit

In my opinion, the thesis has three contributions to the field of crisis

management:

a. The presentation of new models for action in crisis situations of local
electronic media. It is obvious that the PhD student has a personal
experience with media work, and this undoubtedly gives him the advantage
and the opportunity to take a critical look from one more (along with the

theoretical) - internal and practical viewpoint of the examined subject.

b. In-depth analysis of the level of media competence of the governmental
administration in the Balkan countries during various types of disasters and

catastrophes.

c. Demonstration of new ICTs' potential to minimize the risk of disasters and

crises, to master and solve them.
5. Remarks and recommendations

In recent years and with the emergence of social media, a number of
researchers have worked in the area of crisis communications and IP, whose
publications would be useful to the current thesis. Such are the studies of
Lucinda Austin, Dawn Curry, Brooke Fisher Liu, Philip Young, Jesper
Falkheimer, Karen Freberg, Andreas Kaplan, Leisha Palen and others who

have not found a place in the theoretical chapters of the dissertation.
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The issue under discussion implies a favourable basis for a traditional
empirical study using a scientific methodological tool to collect and analyze
quantitative data to make the conclusions of the theoretical chapters even

more solid — especially with regard to crisis situations in the Balkans.

The SME / SMEs abbreviation has several uses, the most common of which
Is "small and medium enterprises"”, and there is no reason to use it as a

synonym for a media, media channel or organization.
6. Conclusion

All that has been said above gives me a reason to propose to the scientific
jury to vote positively for assigning the educational and scientific doctoral
degree to Stavros Kalogiannidis in the professional field: 3.5. Public
communications and Information science (Crisis Management — Electronic
and Social Media).

Date: 17.11.2018 Reviewer:
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