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3HAYMMOCT HA HAYYHUS P00JIeM

[IpoOneMbT, W3CIIEBaH B OHUCEPTAIUATA, CE OTKPOSBA ChC 3HAYUMOCT, HMaNKH
MIPEIBU]T KPU3UTE U OCJICTBUATA OT PA3IUYCH XapaKTep B ChbBPEMEHHOTO OOIIECTBOTO, POJIATA
Ha MEAWHUTE W HEOOXOIMMOCTTa OT YCIICUTHOTO YIpaBJIeHWE Ha KPHU3UTE M KPHU3HUCHATa
KOMYHUKaIus. Jlucepranusara uMa HaydYHO-TIPHIIOKEH XapaKTep, KaTo € MOCTUTHAT € OaslaHe
MeXIy 3a1bJ004YeHaTa TeOpeTUYHA MOATOTOBKA U peaInu3upaHoTo uicieaane. OChllecTBEH
€ KpUTH4CeH 0030p HA 0a30BM HAYYHH TyOJIMKAIMK, HHCTHTYIIHOHATHHA U TIPaBHU U3TOYHUIU
Ha PETHOHAIIHO M MEXAYHapoAHO paBHulle. Hamuie € mpeuu3HOCT MpH ChOUpaHETO U
CEJICKTUPAHETO HAa EMIIMPUYHHUS MaTepuajl OTHOCHO BHJOBE KpHU3U M BHUIOBETE MEIHH,
M3M0JI3BaH € BTOPHYCH aHAJIW3 Ha TMPaBHU HW3TOYHHMIIM M HA TPEIXOJHHU H3CIICIBAHUS;
MPUJIOKEHA € pPeJICBaHTHA METOJOJIOTHS; HAalPaBeH € KOPEKTEH aHalu3 Ha Kpu3u B ['bprus,
Ha bankanute u B EBpomna u ce qoctura 10 000CHOBaHH W3BOIH.

CTpyKTypa U chAbpKaHHE HA JHCePTALMUATA

B yBona na gucepranusta (c. 19) CraBpoc Kanorunanuauc popmynupa sicHO U TOYHO
LEJINTE U 33JJauuTe, KaTO OTKPOSIBaAM CJIETHOTO: JOKTOPAHTHT I'bPBO MPEACTABS JePUHULIUU U
KapTorpadusi Ha KpU3HTE, U3BEKIa OCOOCHOCTUTE HA KPHU3HTE, eTanuTe/(ha3ute Ha KPU3HUTE;
ciiesl ToBa (opMysIHMpa KOPEKTHO HU3CIIeI0BATEICKUTE BBIIPOCH, KaTO T ca Mpenu3upaHu B 4
Hacoku: |. M3BexxnaHe Ha HOBUTE TEHJEHUMU B PAa3BUTHETO HA KpHU3UTE, OEACTBUATA U
yIpaBJI€HUE Ha pucka; 2. M3gcHaABaHe possaTa Ha MEIUUTE MPU YIPABJICHUE HA KPU3H U NIPU
oencrBus; 3. IlpoyuBane Ha JeHHOCTH Ha MEXIYHApOJHU OpTraHU3AIMH, EBPOIECHCKH
LIEHTPOBE, MpPOTrpaMHM U IUIAHOBE 3a KpU3M, O€JACTBUS M MEHWDKMBHT Ha pHcka U 4.
AHanu3upaHe Ha omuTa B o0jacTTa Ha KOMYHHMKaluMuTe W Meauutre B ['bpius u Ha
bankanure.

Huceprtanusita € ¢ 06em 217 crpanunu (198 crpanunm g0 6ubauorpadusra), TEKCTHT
€ CTPYKTypUpaH B 4 TJaBH, yBOJ M 3akitoueHue, oubnuorpadus cbe 155 m3rounuka u 9
cailTa; NpeNCTaBeHH ca CHHUCHLIM CbC CBKpAIICHHUATa M TaOmuIuTe, aOCTpakT M Ap.
CrpykTypara Ha IUCEPTALMATA € JIOTUYHA U CE CJIEBA €IUH OT YTBBPJASCHUTE MOJCIIH.

[IppBa rnaBa € MOCBETEHA Ha Ch3/laBaHE HAa TEOPETHUYHA MaTpHIla OTHOCHO KpU3HTE,
BHUJIOBETE KPU3H, KPU3UCHUS MEHUDKMBHT, €Talld; W3BEJIEHU Ca THUIOJIOTUU M MOJIEIH.
BusyanHoro mnpeacraBgHe B TaOIMIM W JAMarpaMu € JOKa3aTelICTBO 3a YMEHMsTa Ha
JIOKTOpaHTa 3a CHHTE3, 32 O0OOIIEHHs M 3a YCTAaHOBSBAHE HA TEHJEHIMM Bb3 OCHOBA Ha
MHOT0 J0o0pa TeopeTHYHa IMOATOTOBKAa, KaTO apryMEHTHpa U CBOUTE HAyYHU INOCTAaHOBKHU
OTHOCHO KpH3UTE U O€ICTBUATA, MOPAXKAALIUTE TH (PAKTOPHU, MOAXOJUTE 32 MIPEOAOJISIBAHETO
uM.

Bropa riaBa BkIIOYBA TEOpETHUYEH 0030p 3a MEAMUTE; MOCTaBeH € (POKyC BBPXY
teneBusunTe, B 4yacTHOCT CNN; oOTHeneHO € BHUMAHUETO Ha paJMoOTO KaTo MeIus B
CbBPEMEHEH KOHTEKCT, YCTAHOBEHHUTE Ca TIOMEHHUTE U 0COOEHOCTUTE NPU MEIUHUTE U OHJIAWH
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MEIUUTE, OTYETEHNU Ca POJIATA U PE3YJNTAaTUTE OT AUTHUTAIU3ALMITA, HAIPABEHO € CPABHEHUE C
paaguoto. IInpokooOXBaTHO, CHIIEBPEMEHHO OAaTaHCUPAHO W 3aJBIO0YCHO Ca MPEICTaBeHU
MEIMUTE U POJIATA UM IIPU YIIpaBIIEHUE HA KPU3U U OeACTBUSA

Tpera rnaBa chabpka Mperyie[] Ha WHCTUTYLMOHAJIHO pAaBHUIIE HAa TPaBHU U
HopMatuBHU JokyMeHTH Ha EC, OOH, HATO, HMurepnon u apyru; Ta3u 4acT € HE CaMo
0030p; TS BKIIOYBA AHAJUTUYHH EJIEMEHTH OTHOCHO TPOLECH M PELICHUS Ha TI00alIHO
PaBHMILE; OT/IEJIEHO € BHUMAaHUETO HA CEralllHOTO ChCTOsiHME B I'bplius U bwirapus, T.e. Ha
JIOKAJTHO ¥ PETUOHAIHO PaBHUILE.

YerBbpTa IaBa NpEACTaBs PE3yNTaTUTE OT 3abJI0O0YEHO M3CIEe/IBAHE, OPUEHTUPAHO
KbM CH3[aBaHETO Ha PETJIAMEHTH TPU YIPABJICHUE HA KPU3UTE HA PETHOHAIHO M JIOKAIHO
paBHHMIIE, 0OOCHOBAHH ca IOHATHATAa emergency communication, emergency communication
plan u disaster prevention u ca wu3BexeHH penanuu Mexay Tix — c. 30-36.

JlvcepTalluOHHUAT TPyJ € pa3pabOTeH CaMOCTOSITETHO M JIOKa3aTeJCTBa 3a TOBA B
YAaCTHOCT Ca MperieAbT W aHAIM3bT Ha TPBIUKOTO 3aKOHOJAATENCTBO, Hampumep Joint
Ministerial Decision 172058 — c. 115; na pemenuss na EIl, manmpumep EC Regulation
1272/2008 of the European Parliament and of the Council on classification, labeling and
packaging of substances and mixtures, c. 115, na UaTeprion —c. 117.

CraBpoc Kanormanuauc mo3HaBa mnpoOjemMa ¢ YHPaBICHWETO Ha KpPU3HUTE U
KOMYHHUKAIIMUTE B CUTyalluH Ha KpU3U U O€ACTBUSA B IbJIOOYMHA HA TEOPETHYHO, HOPMATUBHO
1 Metoanyecko paBHuIe. OUEHsSBaM TOJIO0KHUTEIHO U3TOTBIHETO HA TEOPETHUYHUTE MOICIH
OTHOCHO KpHM3HUTE B I'bpBa IJIaBa; MPAKTUKO-TIPHWIOKHUTE MU3BOJM OTHOCHO Cbh3/1aBaHETO Ha
MpaBHA paMKa ¥ MPEBEHIIMs B TPETa IJaBa; Pe3yiTaTUTe, U3JI0KEHH B YETBHPTA IJIaBa, KAaKTO
U BU3YaJIHOTO NpEACTaBsSHE B TAOJUIM, CXEMH W JuMarpaMu Ha HalpaBEeHU H3CIEBaHUS U
KJ1acH(pUKALIMN/THITOIOTU3AIIUH.

N3cnensanusra B 06JacTTa Ha KpU3UTE CE MIO3HABAT OT JOKTOpaHTa MHOro J00pe Ha
JIOKAJTHO, PErHOHATHO W TI00aNHO paBHHINE. J[OKTOPAaHTHT NEMOHCTPHpA TO3HAHUS U B
o0yacTTa Ha MEAUMTE, BUJOBETE MEIUM, OHJAMH MeIuuTe, AUrMTaIM3alusATa Ha MeIUuTe,
MIPOMEHHUTE B MEIUIHMA 1Ma3ap U (PyHKIMOHUPAHETO HA MEAUWHUTE CHCTEMH, JI0KA3aTEICTBO
3a TOBa ca JIaJICHUTE PUMEPHU U aHAJIM3U Ha Ka3yCH BbB Bpb3Ka C M3MOJI3BAHETO HA MEIUUTE
B CHUTYaIlMu Ha KPHU3H, Harpumep c. 66-68, c. 126-127 u npyru. OG0CHOBAaHU ca U3BOAMTE 3a
pojsiTa Ha OTAEIHHUTE MEJUM, HalpuMep 3a CUCTEeMHUTE 3a pa3lpocTpaHsBaHE Ha
nH(popMalysg, B TOBAa YUCIO KaOETHU TENEBU3MU, PaIN0, COLUAIHU MPEXKHU, T€IePOHU U
Apyry.

CraBpoc Kanorunanuauc BkitouBa B Onbauorpadusita yrBbpA€HU aBTOPH, Cpe KOUTO
Tankard, Sullivan, Hakkinen, Sapountzaki, Risse, Pearson, Clair, Babiniotis Banks u apyru;
TOW IMTHPA TIOJ JIMHUS HAYYHH TEKCTOBE. JlOKTOPAHTHT ce 1M030BaBa U HA MPABHU TEKCTOBE,
HOPMAaTUBHM M aJMHUHUCTPAaTUBHM JOKYMEHTH; TOBa € YMECTHO, HUMalku MpeaBuj
cnenu(rKaTa Ha JUCEPTAIMATA; CHIO TaKa TE3H IO30BAaBAaHHS Ca MPEIAMCTBO Ha TEKCTa C
orJie]l MPEeLU3HOCTTa MPU U3SICHSBAHE Ha PEerjaMEeHTHPAHETO Ha Ipolleca Ha ylpaBlieHUE Ha
KpuU3u U 6escTBUS.

KommiekcHUAT xapakTep Ha mpobjemMaTukaTa 1 1BaTa OCHOBHU KOHCTPYKTa: MEIUH U
yIpaBJIeHUE Ha KPHU3U TNPH OEICTBUS, TMPEAINojiaraT H3MOJ3BaHE Ha Pa3IMYHU METOJIH.
Mertoponorusta BKIIIOYBa KpUTHUEH 0030p, METOJIUTE HA aHAJIM3a U CUHTE3a, CPABHUTEITHHUS
aHaM3; aHaJN3 Ha IbPBHYHA M BTOPHUYHA HWH(MOpMAINMS W BTOPUYCH aHAIU3 HAa TMPAaBHU
M3TOYHHUIM; MeToja case study u npyru. B oTnenHuTe riaBu peneBaHTHO ca HM3MOJI3BAHU
OTJEITHU METOJTH, KaTo Te ca MPEeACTaBEHH MPEIN OCHIIECTBSIBAHE HA U3CIICIBAHETO.

[lpuHocH ca Ha HAKOJIKO paBHUILNA: TEOPETHYHO, METOAMYECKO U IPaKTHKO-
MIPHUIIOKHO:



- YaCTUYHO aKTyaJIU3UpPaHC Ha KaTeFOpHaﬂHO-HOHHTHﬁHHH arapar 1mo OTHOHUICHHUEC Ha
KpU3UTE;
- o0croeH nmperjicq Ha aKTyalHd peHICHUA Ha MWHCTUTYIHMHM, aHraXupaHu C
mpo0yieMaTuKaTa OTHOCHO YIPABICHUETO HA KPU3HTE,
- KPUTHYCH 0630p Ha IIpaBHU U HOPMATHUBHU JOKYMCHTH,
- CUCTCMATU3UPAHC HAa HWHCTPYMCHTUTC W KOMYHHUKAIIMOHHUTC KaHAJIHW, KOUTO CC
H3II0JI3BAT IIPU YIIPABJICHUEC HA KPHU3U,
- (¢opmynupaHe Ha BB3MOXKHOCTH 3a NPEBEHIMS W 3a UHPOPMHpAHE IMPHU KPU3U U
AOCTHUT'aHE 10 YCTAHOBSABAHC HaA OIIIKU 34 PETIIAMCHTH,
- H35CHABAHC Ha poOJIsATa HAa MCOUUTC: TCICBU3WU, Paano, OHJIaUH MEaAuHu, COLIMAJIHHU
MpPEXH B YIIPABICHUETO HA KPU3H U OCICTBHUS.
I[OHT:JIBaM N OTKPHUBAHCTO HAa HOBH NPAKTHKO-IIPUIIOKHHU I10JICTA, KATO IIPCBCHIUATA €
Ha paBHUIIC MObpKaBHO YIIPABJICHHUE MW MCKIAYHApPOAHHW OpraHu3aluy, a Y4aCTHEC Ha
rpaxaanure ¢ ¢ HapactBamo 3Hadenue: Civil protection in Europe — Civil protection
volunteer system — ¢. 123-125, the European civil protection mechanism — c. 128-129.
Hoxropantet CraBpoc Kanormanumuc ydactBa JIMYHO TIpH pEAM3UpaHE Ha
IIPpOYYBAHETO, IIPUHOCUTC Ca npeo6naﬂaBamo B HCTOBO Y4YacCTHC.
ABTOpedepaThT IpeAcTaBs MHOTO 100pe CTPYKTypara, ChAbPKAaHHETO, TPUHOCUTE U
Hy6J'II/IKaI_II/II/ITe Ha DOKTOpaHTa.

Bb3eiicTBUS HA AMCePTALIMOHHUSA TPY/ BbPXY BBHIIHATA cpea

Jucepranusta BKJIIOUBA TEOPETUYEH 0030p; OTKPOSIBAT CE€ METOJUYECKH 4YacTU B
TpeTa U 4eTBbPTa IJIaBa; U3BEJCHU Ca PEe3YyJITaTH OT M3CIEIBAHETO, KOUTO UMAT MPaKTHKO-
MIPUJIOXKHU XapaKTep M KOUTO MOraT Ja Ce M3IO0JI3BaT B CUTYallMM Ha KPU3H IIPU U3rpaxaaHe
Ha KOMYHHMKAIIMOHHH CTPATE€rMy U MOArOTOBKA HAa KaMIIaHUU, KaTO ce 00XBallaT eJIeKTPOHHU
U OHJIAH MEJIUH, YTBbPACHU MEIWHHU HMHCTUTYLUUMU U CHBPEMEHHM KOMYHUKAIlMOHHU
kaHanu. CHUHTE3UpaHOTO M 0000LIEHO ca NpPEJACTaBeHU BHJIOBETE KpH3H, eTaluTe,
ynpasieHueTo uM. Te ca MoAXoAAlmo M3BEJEHM Ha BepOaJHO M BHU3YaJlHO PaBHUILE U ca
OCHOBa 3a OOy4YeHMs M KOHCYJITAllMU IpH YyIpaBleHUE Ha Kpu3u Ha JjokainHo (I'bpums),
pernonanso (bankanure) u no-riao6anHo pasHuile (EBporna u 1pyru KOHTUHEHTH).

ITy6nukanuu no AucepranMoOHHUA TPy

JlokTopaHThT mpencTaBs B crnucbka 10 myOnukanmMM M Npe3eHTalud OT Hay4HU
(hopymMH; BCUUKH T€ Ca CBbP3aHM C TEMaTa Ha AMCepTalUsITa, KaTo ca U3BEAEHU 0COOEHOCTUTE
Ha KPHM3HTE, POJISITa HA MEIUHUTEe B KpU3UCHUs MeHUKMBHT no npuHim (The Role of Media
in Crisis Management — 2016, 2017, The role of media in disaster and crisis management) u B
OTJENTHH MEIHH, cpell KouTo paano u murutanaud meauu (Media and Journalism rules, The
Role of media during a crisis Radio: The parameter of Analog broadcasting Vs Digital
broadcasting,. Ot 2016 mo 2018 r. JOKTOPaHTHT MPEICTaBs PE3YJITATH Ha MEKIYHAPOIHU
Hay4YyHU KOH(EpEeHIMH, KOETO € J0Ka3aTeJICTBO 3a ONOBECTSIBaHE Ha IOCTUTHATOTO B Ipoleca
Ha MOATOTOBKA HA AMCEpTAIUATA [TOETAITHO U TOBA € IUII0C B paboTara my.

MHeHusi, NpenopbKH U 0eJ1eKKU

bu Oumo BB3MOXKHO J1a C€ OTKPOAT KOU OT CTATHUTE B KOW TOJIMHU ca MyOJWKyBaHH.
[utupanusara chiio 6u MOTIIO Jla Ce MpEeIU3Hupar, Karo ce mocoyat noseue Oubmuorpadcku
neTaiinu, ctpaHuiy u ap. Ilpu nyOnukyBaHe Ha TEKCTa KaTO MOHOTpadusl € YMECTHO Jia ce
penakThpa Ha €3MKOBO M CTUJIOBO paBHUIIE. PasrpaHnyaBaHeTO Ha MOHATUATA KPHU3U U
OC/ICTBHUS € HAMpPaBEeHO MHOTO J00pe, BH3MOXKHO € OWJIO Jla C€ M3SICHU TMOBEYE M TOHATHE
,»ABAPUU‘, KaTo ca 3a7a7ieHu napameTpu Ha c. 118 3a ToBa. Ch3aaBaHETO HA KPAThK PEUHUK C
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06a30BM TEpMUHU I1I€ ObJIe MPUHOC KbM CHUCTEMATHU3HPAHETO HA TEPMHHOJIOTHSATA OTHOCHO
Kpuzute U Menuute. HamrcBaneto Ha HapbYHUK OTHOCHO YIIPaBJICHUE HA KPHU3H, KpU3UCHA
KOMYHHKAIIMU U ChbBPEMEHHH MEINH 1€ UMa MPAKTUKO-TIPUII0KHA CTOHHOCT MIPH 00Y4YEHHUS.

3akiiroueHue

B 3axitoueHue mpeacraBeHaTa aucepranus ,, 1he role of media in disaster and crisis
management®, yuyactusita B HaydHu (popymu, myOJIMKyBaHUTE CTaTUU C PE3yATaTH OT Hay4YHU
W3cNeBaHus ca yOeAWTEeNHW JoKa3aTelicTBa 3a ToBa, ue JokTopanThT CraBpoc
Kanornanuauc e Hanmcan TEKCT, KOMTO MOKPUBA U3UCKBAHUS 3a AUCEPTALIMS.

JaBam nosioxkuTeNHA OlleHKA Ha nucepranusara Ha CtaBpoc Kanorumanuauc, Thi KaTo
TOI OTroBapsi Ha YyCIOBHUSTA Ha M3MCKBAaHUATA Ha 3aKOHA 3a pa3BUTHE Ha aKaJeMHYHUS
chbeTaB, [IpaBuHuKa 3a HeroBoTO npuioxkenue u Hapendara 3a pa3BUTHETO HA aKaIEeMUYHUS
cbcraB Ha HBY u mpaBs mpensokeHHE KbM YICHOBETE Ha HAYYHOTO KYpH Ja B3eMmaT
pemieHre nga My ObJe TpHCHICHAa HAy4YHATa CTEMEH ,,JOKTOpP® HO MPOQPECHOHATHO
HanpaBiieHue 3.5. OOmecTBeHM KOMyHUKanmuu © wuHpopMmanuoHHun Hayku (Kpusucen
MEHUDKMBHT — EJIEKTpOHHU ¥ COLIMATTHU METUN ).

16 noemBpu 2018 1.

[Ipod. nu MiBanka MaBpoanesa

Summary
Review of Ph.D. Thesis

Author: PhD Candidate: Kalogiannidis Stavros, New Bulgarian University

Title: The Role of Media in Disaster and Crisis Management
Reviewer: Prof. Ivanka Mavrodieva, D. Sc.

1. General description

The text is 217 pages long. The thesis consists of 4 chapters as well as introduction,
conclusion and bibliography. The presentation of the aim and the research questions of thesis
as well as the main terms, the assumption, the constrains and the arguments about the
topicality of the problem are described in the introduction of the dissertation. The main factors
and preventions of the crises as well as and role of the media are briefly described by author
in the conclusion of the thesis.

The structure of the thesis conforms to principles and the requirement of a dissertation. The
bibliography includes 155 scientific and juridical sources and 9 websites. The quotations and
citations in the PhD thesis are presented correctly.



There is an evidence of a deep theoretical knowledge and very good orientation in the
problem and the role of the media in disaster crises management is discussed profoundly in
the thesis. The use of the correct terminology and the research in the third and fourth chapter
of the PhD thesis are adequate. The dissertation fulfils the formal requests on good level.

2. The topicality of the thesis

The problem explored in the dissertation stands out with significance given the crises and
disasters in contemporary society, the role of the media and the need for successful crisis
management and crisis communication.

The topic of the thesis is current and relevant in the context of the up-to-date research in
theories of media communication, crisis communication, and crisis management.

3. Aims and methods of the thesis

The dissertation has a distinct character, there is a balance between the theoretical framework
and the research. A critical review of the basic scientific publications, institutional and legal
sources at regional and international level has been carried out in chapter one.

The empirical material on crises and types of media is collected correctly. The PhD candidate
makes a secondary analysis of legal sources and results from previous researches. The
relevant methodology has been applied and the author analyses crises in Greece, the Balkans
and Europe. The author has a good orientation and wide knowledge of different parts of the
theory of crises (chapter one) and the media (chapter two).

The third chapter contains an overview of legal and regulatory documents at an institutional
level (EU, UN, NATO and Interpol). The chapter includes analysis of processes and solutions
on a global scale; the author pays attention to the current situation in Greece and Bulgaria
Chapter four presents the results of the research and focuses on the creation of regulations for
crisis management at regional and local level. The two sub-parts of the chapter are dedicated
to the concepts of emergency communication, emergency communication plan and disaster
prevention (pp. 30-36).

The complex nature of the problem and the two main constructs: media and crisis
management in disasters require the use of different methods. The methodology includes a
critical review, methods of analysis and synthesis, comparative analysis; analysis of primary
and secondary information and secondary analysis of legal sources; the case study method and
others.

4. Results of the thesis and their benefits

From the above said, it is clear that the author is able to organise and realise a significant
research work in the theory of crises communication and management of crises.

Stavros Kalogianidis has an in depth understanding of the problems of crisis management and
communication in disaster situations at a theoretical, normative and methodological level. His
theoretical background is a solid and stable. The research work has been performed precisely.

| appreciate the positive development of the theoretical crisis models in the first chapter; the
practical-applied conclusions about the establishment of a legal framework and prevention in
the third chapter; the disclosure of the results of the research of crises communication,
communication channels and tools in the fourth chapter as well as the visual presentation in
tables, schemes and diagrams of conducted studies and classifications / typologies.

The PhD student is familiar with crisis research at a local, regional and global level. He also
demonstrates good knowledge in the field of media, media types, online media, media
digitization, changes of the media market and the functioning of media systems as evidenced
by the examples and the analysis of case studies related to the use of media in crisis situations.
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The text explained, describes and clarifies the role of the media, for example, for the
information dissemination systems including cable television, radio, social networks,
telephones, etc.

5. Suggestions

The creation of a short vocabulary including basic terms about crises, crisis communication
and media terminology will be useful for media and PR experts. Handbook on crisis
management, crisis communication and contemporary media would have a practical value and
it could be useful for trainings and self-education.

It would be good to also edit the final variant of the text before a publishing.

6. Conclusion

In my opinion, the thesis by fulfils all the requirements for awarding a PhD. degree in Theory
of Public Communication, Crisis Management, Information Studies.

Therefore | would like to make a recommendation to the members of the scientific jury to
award the scientific degree “doctor” in professional field 3.5. Public Communication and
Information Sciences (Crisis Management - Electronic and Social Media).

November, 16", 2018 Reviewer:
Prof. Ivanka Mavrodieva, D. Sc.



