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3a TpuAoOMBaHE Ha HayyHaTa CTemeH ,,JJOKTOp® Mo MNpodeCHOHATHO HalpaBlieHHE
3.5.00miecTBEHN KOMYHUKAlMu ¥ WHpopManmoHHn Hayku(KpusuceH MEHHDKMBHT —
€JICKTPOHHHU U COLIMAIIHU MeAun), ¢ Kanauaat CrtaBpoc Kanornanuauc u chriiacHo 3amnoBes] Ha
Pexrop na HoB Obarapcku yauBepcutetN3-PK-16, or 12.10.2018r. u Pemenue Ha
¢bakynTeTHUs CbBET KbM Maructbpcku daxynrer ot 27.09.2018r.

Tema Ha guceptanusTa: PossiTa Ha MelMuTe NPH yIpaBJieHHe HA O0eICTBEHH U KPU3UCHU
CUTYaAUHH

I[HCCpTaHI/IOHHI/ISIT Tpyd €€ CbCTOU OT UCTHUPH I'JIaBU, BbBCACHUC, 3aKIIFOUYCHUC U
oubmmorpadusi, ¢ o6y o6em 217 crpaHuIy.

Buauumocm Ha uzcieo8anus I’lp06.7le.7l/l 6 HAYYHO U HAYYHO-NPUIOIAHCHO OMHOUuleHUe.

3HaYMMOCTTa Ha TPyJa U aKTyaJIHOCTTa Ha TeMaTa € 0e3CHOpHa, KaTo ce MMaT MpPeABH]
HENPEeKbCHATH KPU3MCHU M OCICTBEHHM CHUTYallMH, CHI'BPTCTBAINM YOBEKA M OOIIECTBOTO.
[Ipobnemu oT THMa Ha ,,KIMMAaTUYHU TPOMEHHU CTaBaT BCE MO-KOMIUIEKCHHU, IJIOOATHH H
BB3JICHCTBAT Ha pa3BUTHETO Ha BcAka eaHa crpaHa. IIpes 2018r. MexayHapoaHus
uKoHOMHU4YecKku ¢Gopym, [laBoc nepunupa 10-Te Hali-roNeMH PHCKOBE, KOUTO MPEICTABISBAT
3ariaxa 3a Hawmms cBiIT. Ha mbpBO MACTO ce MOCOYBAT €KCTPEMAIHM SBJICHHS, KOUTO ca ce
IPEBbPHAIM B €KEJHEBUE 3a ChbBpeMeHHMs yoBek. Cylnara, yparaHuTe, HaBOJHEHHTA LIe
OKa3BaT OIPOMHO BB3JeiicTBHE M B Objelle BbpXY MNIOOATHUTE NPOLIECH, CBBP3aHU C
u3XpaHBaHe Ha xopara. Ilpu OencTBeHa cuTyalus, NMpeIu3BUKaHAa OT HEOJaronpusTHU
KJIMMaTUYHU YCJIOBUS, KOMOMHUPAaHa ¢ MOJIUTHYECKAa HECTAOUITHOCT, MOXe Jia e MPEeIU3BUKBA
CBETOBHA KpH3a, CBbp3aH C u3XpaHBaHeTo. Ha BTOpo MscTO Karo riobanHa 3amiaxa ce
II0COYBA, Y€ TEXHOJIOTMH, OazupaHu Ha Al W anropuTMu MoraT JAa H3KIOYAaT HAIbIHO
CbBPEMEHHUS MHTEPHET U TaKa Jia 3acTpalaT HOpMaJIHOTO pa3BUTHe Ha o0miecTBoTo. [logo6Hu
aHaJIM3M 33J]aBaT paMKaTa 3a 3HauMMOCTTa Ha MPOOJIEMUTE, TUCKYTUPAHU B TUCEPTALIUATA KaTO
BHUMAaHHETO CE ChCPEI0TOUYABA BHPXY POJIsATA HA CbBPEMEHHUTE €JIEKTPOHHU ME/INHU, KaTO YacT
OT IPOLIECUTE, CBBP3aHU C IPEBEHIIMS NIPH KPU3H.

Obocnosanocm Ha yeaume u 3a0adume 8 OUCEPMAYUOHHUSL MPYO:

[TocraBeHute menu M 3aJadyd B JUCEPTAIMOHHUS TPYA ca MPABWIHO OMpPENCICHU U
obocHoBanu. [IpenmeT Ha u3cneaBaHe € 3aABJI00UYEH aHAINU3 Ha POJIsATA HA aIMUHUCTPALIUSATA,
Ha pa3IMYHH paBHUIIA, B MpoIleca Ha yIpaBieHueTo npu kpusu. OcHOBaHaTa 11e7 Ha TpyJa €,
Yype3 aHaJ N3 Ha OCHOBHH TEOPETUYHH MOJETH B KPU3UCEH MEHUDKMBHT Ja ce UAeHTUHUIIpa
MPENHU3HO POJIiTa Ha MEIUUTE U TSIXHOTO BIMSHUE BHPXY 3HAHHMETO HA XOopaTa, OTHOCHO
XapakTepa Ha ChbBPEMEHHHUTE O€ICTBUS U KPU3H U CHIIEBPEMEHHO OCHUTYpPsIBaHE Ha yCIOBHS
3a 0bp30 nMpeaaBane Ha HHGoOpMaIKs KbM nyonukara. J[pyru menu: Ha 6a3aTa Ha CpaBHABaHE
Ha 3HAaHHUCTO, B B’b.]'[l"apI/IH u FT)pHI/ISI C HAJIOXKUJINTE CE€ BEYC MOACIIN 3a KPU3UCEH MCHU/[PKMBHT
II0 CB€Ta U OLCHKA Ha CbaKTOpI/ITe U MHAUKATOPUTEC, KOUTO BJIUAAT Ha MPOLUECCUTE U CKHUIIUTC
IIpr YIIPABJIICHUE Ha KpU3HU; JO0 KaKBa CTCIICH IMPABUTCIICTBATA U OTACIHUTEC MUHUCTCPCTBA



e(eKTUBHO H3IOJI3BAT TOJXOJM 32 MHUHHMAJIU3UPAHE Ha TOCIEICTBHUITA OT KPU3UCHU
CUTYyalUH.

H3cnenoBaTencku BBIPOCH, KOUTO € IOCTAaBMJI JUCEPTAHTA Ca: PAa3KpUBaHE Ha POJATa Ha
MEIUUTE B CUCTEMaTa Ipu OEACTBEHU CUTyalnH; Ae(hUHUpPAaHE 3HAUYCHUETO HAa €BPOIECHCKUTE
LIEHTPOBE, IUTAHOBE M IIPOTPaMU IIPU MPEBEHLIUS U yIIpaBJIeHUE HA PUCKOBE M OCACTBHUS; aHAIIN3
Ha OIIUTa Ha aIMMHUCTPALMATA HA Pa3JINYHU HUBA, OT KOMYHUKALMOHHA TJIeJ{HA TOYKa.

H3nonzeanu memoou 3a uzcineogane: CPaBHUTEIEH aHAIU3, HAOIIOJEHUE U CTPYKTypa Ha
KOMYHHUKAI[MOHHUS Ipoliec 1Mo BpeMe Ha Kpusu. Ilpernex Ha nurtepaTypara 1o KpHU3HCEH
MEHU/PKMBHT B IIOCJICHUTE T'OJIMHU, HAJIOKUIUTE CE MOJEIU 3a YIPABICHUE M /10 KaKBa
CTETIeH ce pa3MHHABAT ¢ HaOIr01aBaHaTa MPAKTUKA B U3CJIEBAHUTE CTPaHU. [lpyr N3MoI3BaH
METOJl € aHalu3 Ha ciyvaun/case study/ ¥ reHepupaHo ChIbp)KaHHE, CBbP3aHO C KOHKPETHU
NPAaKTUKU W ONUT Ha MyOJIMYHATA aIMUHUCTPALIUS NIPU yIIpaBJIeHHE HA KPU3UCHU CUTYAIlHU.
WscnenBar ce Tpu Kiacudyecku (a3, THUMUYHM 332 KPU3UCEH MEHHDKMBHT, Karo ce
uACHTUGUIMpPAa TO KakbB HAYMH pedieKkTHpaT BBPXY pabdoTaTta Ha  EKHUIUTE OT
aIMMHUCTpalMsATa 3a YIpaBieHHE Npu Kpusu. KIlOUoB eleMEeHT OT NpoydBaHETO ca
OCHOBHHTE (pa3y Ha KPU3MCEH MEHUKMBHT M KaKBH KOH(IUKTH U HECHIIACUS BBH3HUKBAT
Cpell aIMUHUCTpaLKATa 10 BpeMe Ha Kpusa. Mi30paHara MmeTouKa 3a U3Cie/IBaHe CbOTBETCTBA
Ha MPEIBAPUTEITHO POPMYIUPAHUTE LIETH U 33/1a4H B AUCEPTAUOHHUS TPY/.

OCHOBHU HAYYHU U HAYYHO-NPUTIONCHU NPUHOCU HA OUCEPMAYUOHHUs mpyO0 MOTaT 1na ObaaT
0000IIIEeHN MO CIIEHUS HAYUH: pa3BUBAaHE HA HOBU MOJENIH 33 PEaKIus Ha JOKAIHUTE
MEIHNH/TeNeBU3Ms U Paauo/ MpU U3BBHPEIHU U KPU3UCHU CHUTYAIMH, JEMOHCTpPHpaHE Ha
KJIFOYOBATa POJII Ha KOMYHUKALIMOHEH MEHUKMBHT B KPU3UCHHU CUTyalluu; NOKa3BaHE Ha
poJiATa B IPaKTUKAaTa Ha HOBUTE KOMYHUKAIIMOHHU TEXHOJIOTMM 32 pEelylUpaHe Ha PHUCKA B
OCIICTBEHW KPU3HUCHU CHUTYallMW; 3aTbJIOOYEH aHaM3 Ha paBHUIIETO HA MeEIUHHATA
KOMITIETEHTHOCT Ha Jbp)KaBHATA aIMUHUCTPALIMS TPH OCACTBEHU CUTYyalluu B ['bpuus u Apyru
cTpanu oT baikanure.

[TpakTH4ecKusT pe3yaTaT OT AUCEPTALMOHHUS TPYA €, Y€ JOKTOPAHTHT MOeMa pojsiTa Ha
npencTaBuTen Ha mpedexTypata ot 3anagHa Makenonus, ['spuins B EBponeiickust MexaHU3bM
3a rpaxxaancka 3amuta/EUCPM/.

Ilybnuxayuume no oucepmayuonHus mpyo: Opou, Xxapakmep HA U30AHUAMA, 8 KOUMO ca
nyoOIuUKy8aHu

B kpas Ha quicepTanMoOHHUS TPY/I € TIpeicTaBeHa Onbarorpadusi, CBbp3aHa ¢ mpooIeMaTHKaTa
Ha U3CJIEIBAHETO, ChCTOSIIA C€ OT 155 HM3TOYHMKA OCHOBHO Ha AHTJIMHCKH. JONBIHUTETHO
ca noco4yeHu u 9 mpodecuonannu caiita B MIHTepHeT. ABropedeparbT Ha JUCEPTALMOHHUS
TPYA € pa3paboTeH ChITIACHO YHUBEPCUTETCKUTE U3UCKBAHUSA U ce cbecTou oT 38 crpanuiy. B
aBTOpedepar ca MocoyeHH OOEKT W IpeAMET Ha M3CIEABAHETO, 3a7ayd, LeIH, METOAM Ha
U3CJIEIBAaHETO, HAYYHUTE MPUHOCU U CHUCHK C OCHOBHHUTe myoOnukainuu. [lyOnukanuurte mo
TeMara Ha JUCEePTaLlMOHHUSA TPpyA ca 0010 10, oOT KOuTo cTaThH- 4 B HayuyHH cOopHuI Ha Hos
OBJArapcku yHUBEpCUTET; | MyOIuKaIys B CIieUaI3UpaHo crnucaHue ,,Media and Journalism
rules”, Hanimonanna 6ubnuorexa ['bpuus; u 5 nmy6nukanun B COOpHUIIM OT MEXIyHAPOIHU
koHpepenimu. CtaBpoc Kanornanuauc e yyactBaji U B OpraHu3anusaTa Ha 2 MeXIyHapOJHU
KOH(EepeHIMH, Ha eJTHa OT KOUTO € OWJI MPe3uACHT Ha OpraHU3allMOHHUs KOMUTET. B caiita Ha



Google Scholar nma nanekcupana 1 Heropa cratus. [IpeacrtaBeHnTe MyOIMKAIMK Ca CBbP3aHU
C TéMaTa Ha pa3pa60TBaHH51 JAUCCPTAMOHHUA TPy U Ca B JOCTATHYHO IMPECTUKHU U3JJAHUA.

MHuenus, npenopvku u benedicKu:

JokxTopanT CraBpoc Kanornanuauc npe3 n3MUHAINTE TPU TOJMHU MTOKa3a BUCOKHU 3HAHUS U
yMeHHUsI 33 paboTa, CBbP3aHM C HAyYHU W3CIEABaHUS. B CpOK M3MBJIHSABAIIE BCUYKH 33aHuUs,
MOJTOTBAIIEC TPE3CHTAlMsl 3a CEeMUHApUTe, B KOWTO B3eMmalle ydactue. Mmam nauyHM
BIICUATJICHUS, CBBP3aHH C AJMUHHCTPATHBHUTE MY CIOCOOHOCTH IpH OpraHM3HMpaHe Ha
roJieMd, Hay9Hu GOpyMH W KoOH(EpeHIHH, KaTo Ta3u B YHuBepcurera B Koszanu, ['bprus,
nposezaeHa ot 31.10 mo 3.11.2018.r. ITo Bpeme Ha KOH(epeHLUATA, B KOIATO yuacTBaxa IoBede
or 300 excnepru, y4eHH, MpPENOAABATENN OT pA3IMYHU CTPAHU JEMOHCTPHUPA CBOS
YIIPaBJICHCKHU OIMT M U3HECE JIBAa HAYYHH JOKIAJA.

Karo npenopbKaTra My, CBbp3aHa ¢ JUCCPTAIUOHHUA TPY €, Y€ MOKCIIC Ja OTACIIN ITO-TOJIAMO
BHHUMAHHUC Ha IMPOBCKAAHC Ha KOHTCHT AaHAJIMU3 3a poJiATa Ha JOKAJIHUTC MCIAWUN IIPpU
OCUT'YpsIBAHC HA I/IHq)OpMaI_II/IH 3a4 I'paKAAHUTC B KOHKPCTHA KPU3HCHA CUTYyalusd, CHCI_II/I(bI/I‘lHa
3ad CTPAHUTC OT PCTUOHA Ha bankanwure.

3aknrouenue

B 3akmodyeHne cMsaTam, 4ye TemaTa KosTo € n30paHa KaTo OOEKT Ha M3CIICABAHE € aKTyalHa,
0Tpa3sBa CbBPEMEHHUTE MOJEIIH, PEATTHOCTH U TEHJACHLIMM 33 PEaKLMKU PU KPU3U U B JETANIN
OMKMCBAa 3HAYCHHETO HA MEIUUTE MPU OCJACTBEHUW U KPUTUYHU CHUTYyallMH, pa3paboTeHa e
KOMITIETEHTHO ¥ OTTOBapsi HA OCHOBHUTE aKaJIeMUYHH U HAYYHH U3MCKBaHUS 32 MOJ00EH TPY/I.

Ouenkata M 3a aucepraudoHHus Tpyd Ha CraBpoc Kanormanuauc € MOJOXKUTENTHA U
mpejajgaraM Ha Hay4yHOTO XYypH Ja My Oblie MpUChAEeHA OOpa3oBaTelHaTa M HayyHa CTENEH
,»JTIOKTOp".

Jara 15.11. 2018r. IMomnuc.............. /P.MapuHos/



Summary Doctoral Thesis
Opinion
Author: Kalogiannidis Stavros
Title: The role of media in disaster and crisis management
Reviewer: prof. Rusi Marinov
General description

The thesis consists of four chapters, introduction, conclusions and references and the aim of
thesis as the first part. The thesis is written on 217 pages all together. The structure of thesis
conforms to principles and requests to the structure of scientific thesis.

The author has studied and used appropriate number of bibliography sources used and quoted
in the thesis. It is the evidence of the deep theoretical knowledge and very good orientation in
the problem discussed in the thesis. The word processing of the thesis is adequate. The thesis
fulfils the formal requests on good level.

The topic and actuality of the thesis

Theory of crisis management is scientific discipline deals with many exciting topics today. The
author has performed good orientation and wide knowledge of different parts of theory of crisis
and risk management considered in the thesis: “New trends in crisis management, disaster and
risk management” (chapter 1), “The role of the media in the disaster management system”
(chapter 2) and has did sufficient research concerning to the topic “The experience of
communication and the media in Greece and the Balkan countries during the disasters” (chapter
4). The topic of thesis is current and relevant in the context of up-to-date research in theory of
crisis management and mass media.

Aims and methods of the thesis

The aims and methods are performed in the introduction as well as the hypothesis of the
research. Chapters 1-2 are theoretical background of the research. Chapter 3 is about of analyses
of European centers, programs, Crisis / Disaster / Risk management plans. Chapter 4 performed
the research process and its results. The chapter 4 is the core of the research part of the thesis.
The aims, background of the research problem, hypothesis and research methodology are
clearly described in this chapter, as so the results of research and its" interpretations and
conclusions. The dissertation, focusing on the key issue "SMEs and their role in disaster
management", aims to contribute to an in-depth study of crisis management at the level of public
administration. The aim of the thesis is through the existing knowledge of the Bulgarian, Greek
and foreign literature in relation to the empirical knowledge to identify and evaluate the factors
that influence jointly the crisis management process and the operation of crisis management
teams in the government and the involved members as effectively as possible, to avoid crises
and minimize the consequences for their proper treatment.

Research questions are the following:



e To demonstrate of the new tendencies of development of crisis, disaster and risk
management;

e To analyse the role of media in the system of disaster management

e To show the effectiveness of European centers, programs, plans for crisis, disaster and
risk management;

e Analysis of the experience in communications and the media in Greece and Balkan
countries during the disasters".

The author’s explanations of the obtain results from the point of view of hypothesis introduced
at the pages 194-198 are correct and satisfactory to the aims and methods required in doctoral
thesis. The chapter 3 and 4 is nice example of active research work abou the European practice
in crisis management. The thesis is inspired from both of the theoretical and methodological
point of view. Aims and methods are clearly described, author represents the ideas and
knowledge with sufficient theoretical background.

Results of thesis and their benefit:

From what was said above, it is clear that is able to organize and realize the significant research
work in theory of crisis management.

I’d like to point out some of the contributing moments of dissertation work: developing new
models for local media/Television and Radio/ response during the emergency and crisis
situations; deep analysis of the level of media competency of government administration during
the disaster situations in Greece and other Balkan countries.

As a result of studies in dissertation work he received an important role as a representative of
the Prefecture of Western Macedonia of Greece to the European Civil Protection Mechanism.

Recommendation and remarks:
= To publish the dissertation work as a book, after some editing and
adding more data about the role of Balkan media during the crisis;

= It would be better for dissertation work to develop content analysis of the specific
disaster situation and to show how the people receive information about the threats.

Conclusion

In my opinion, the thesis fulfils all the conditions for gaining the PhD degree in the field of
crisis management, public communications and electronic media. Therefore, | would like to
make a recommendation to the members of the scientific jury to award the scientific degree
“Doctor” in professional field Public Communications and Information Sciences (Crisis
Management - electronic and social media).

Date: November 15, 2018 Reviewer: /RMarinov/



