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#transmedia STORYTELLING + Communication

Prof. Dessislava Boshnakova, Ph.D.

New Bulgarian University

Resume: There is one thing, which no one can refuse: change is the most constant thing in our
life. With that I don’t want to say that this is something that happen only to my generation, but
for sure the speed of change is a little be faster than before. So if have done your home for the
20" edition of the Summer school in Public Relation at New Bulgarian University, may be you
have goggled some of the topics or lectors. If you have search in Google! for the topic of my
presentation, you will have see something very important: transmedia storytelling is the
future of communication. That is in the title of description in the results on the first page. If
Google think that is the future, I will agree with the fact and will try to see why we go in that
direction.

Keywords: storytelling, communication.
But before let’s be sure that we start from the same definitions.

What is storytelling?

Stories connect us with our humanness and link past, present, and future by teaching us to
anticipate the possible consequences of our actions. We are all storytellers, although some are
better than others. We connect with other people by telling stories and that is one of the
highest forms of social being for humans. But why ,.telling® is so important part? According
to the National Storytelling Association ,.telling* involves direct contact between teller and
listener. It mandates the direct presentation of the story by the teller. The teller's role is to
prepare and present the necessary language, vocalization, and physicality to effectively and
efficiently communicate the images of a story. The listener's role is to actively create the
vivid, multi-sensory images, actions, characters, and events — the reality — of the story in their
mind based on the performance by the teller, and on their past experiences, beliefs, and
understandings. The completed story happens in the mind of the listener, unique and personal

for each individual.*?

! Search in Google for ,,transmedia storytelling and communication®, https://goo.gl/mMULJh (10.10.2018).
2 What is Storytelling? A Definition discussed by members of the National Storytelling Association,
https://goo.gl/3CPWtx (10.10.2018).
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We tell stories for many years, but for the first time in our history we can tell stories to people
who are far away from us, and the process of telling has change with the development of new
technologies.

We get used to media, even to new media, but what is transmedia? We will take a simple
definition according to which ,,transmedia is commonly defined as a narrative or project that
combines multiple media forms. A transmedia project may combine many different types of
prints or prose text, graphics and animation, or work across multiple platforms, such as
different types of social media platforms, interactive websites or advertising outlets*.?

Now, when we have the definition of the three important elements of my presentation, let go
in details of what is transmedia storytelling and to try to figure out why this is the future of
communication.

Transmedia strategies were in place well before the term was coined and defined, and
certainly well before the rapid rise of digital media. But the rise of digital media helps
transmedia storytelling to flourish and to become the proffered way of telling stories now a
day. In 2006 in his book ,,Convergence Culture* Henry Jenkins coins the term ,,transmedia
storytelling® and insightfully describes the changes that are taking place in the way we
communicate, think, read, play and spend our free time. According to Jenkins ,,Transmedia
storytelling represents a process where integral elements of a fiction get dispersed
systematically across multiple delivery channels for the purpose of creating a unified and
coordinated entertainment experience. Ideally, each medium makes it own unique
contribution to the unfolding of the story* (Jenkings, Henry, 2018).

At that moment we can think about Star wars, Harry Potter, Jurassic Park, The Hunger Games
etc.

Till that moment we look at the changes, which affect the teller of the story. But we as an
audience have change too. According to Kevin Allocca, trend manager at Youtube, there are
three characteristics of a new kind of media and a new kind of culture: ,,tastemakers, creative
participating communities and complete unexpectedness* (Allocca, Kevin, 2011). Today
nearly anyone has access and the audience defines the popularity. So if we want our
transmedia stories to succeed, we have to open our mind to the opportunities to give the
audience the right not just to listen, but also to participate. The audiences of today,
empowered by the new technologies, occupy a space at the intersection between old and new
media. And it is sure that they are demanding the right to participate within the culture and the

stories we tell.

3 What does Transmedia mean?, https://goo.gl/kjVJKf, 10.10.2018.
11
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New-media theorist Janet Murray has written of the ,,encyclopaedic capacity* of digital
media, which she thinks will lead to new narrative forms as audiences seek information
beyond the limits of the individual story (Murray, Janet, 1999).
Examples of successful transmedia storytelling examples are all over the Internet.
We can identify easily the main elements of transmedia storytelling (Fiorelli, Gianluca, 2018):

e Spreadability/Drillability.
The spreadability underlines the importance of the digital platforms (especially Social Media)
for expanding the narrative. The drillability underlines the penetration of the story into the
targeted audience.

e Immersion/Extractability.
Here we can stress our attention in the fact that as all stories and the transmedia stories want
to immerse the users in the world it creates. And we hope that the power of the story will
create the opportunity of bringing elements out of that world to the users’ real life.

e World Building.
We may say that this is one of the most important elements as our main purpose is to make
users believe in that world.

e Seriality.
The seriality in transmedia storytelling is not consecutive, it’s hipertextual.

e Subjectivity.
As we have plenty of authors (the audience create content too) we have the presence of
different point of views.

e Performance.
In transmedia storytelling we openly give to the users opportunity to participate in the
development of the narrative world. In this sense we need Prosumers* (producers +
consumers).
The new audiences do not use their power of participation to destroy commercial culture. The
new audience is writing over it, modding it, amending it, expanding it, adding greater
diversity of perspective, and then recirculating it, feeding it back into the mainstream media.
The truth is that creative participating communities are here to stay. They are part of our
present and future. And we have to learn to tell stories in which listeners can participate

actively and can change even the course of events.

4 The term ,,prosumer® was first introduced by Alvin Toffler in his 1980 book, The Third Wave, and explores the
idea that as society shifts towards the post-industrial age, the producer and the consumer have amalgamated into
the prosumer. The prosumer actively works to produce the services and goods they buy and consume.

12
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The facts show us that organizations more and more open their mind to the new situation.
They are aware about the fact that the all way of telling stories is gone, and that the new way
is based on transmedia experience. Especially that is true for the millenniums. We have to
keep in mind that ,,in an information society, children play with information* (Jenkings,

Henry, 2018). Not only children.

Notes:

1. Allocca, Kevin, Why videos go viral, TEDYouth 2011, https://goo.gl/s8xT9r,
10.10.2018.

2. Fiorelli, Gianluca, Transmedia Storytelling: The Complete Guide,
https://goo.gl/JghSsJ, 10.10.2018.

3. Jenkings, Henry, Transmedia 202: Further Reflections, https://goo.gl/HyMT34,
10.10.2018.

4. Murray, Janet, Hamlet on the Holodeck: The Future of narrative in cyberspace,
Cambridge, Mass.: MIT Press, 1999, pp.253-258.
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Peaurusita B Unrepuer. HoBu Meauu — HOBM MecHH

npo@. a-p Pocen K. CrosinoB
HBY

Pesome: Cucmemuomo pasnpocmpdanerue Ha cucmema om 8v3271e0U U npuryunu, Ha
yuenue, 6 cayuas pejiucuo3no, u3nojzed Ha4vuHu u cpedcmea 6UHAcU 6 KpAK C Hall-Ho8UmMe U
O0CMBNHU MEXHOA0CUYHU nocmudicenus. B mosu cmucwvn ce nanaza u npe()eqbunupane Ha
KOMYHUKayuima Ha OyXOGHOI’I’lO, Ha onocpedcmeanama Uuiu npAaKa 6pv3Ka C booicecmeenomo.

Knrouosu oymu: Unmepuem, penucus, meouamu3upana peiuus, OUUMaiHa meoaio2usi.

Resume: The systematic dissemination of the system of views and principles, in teaching,
in the case of religious, using ways and means, always in step with the latest and most accessible
technological advances. In this sense, a redefinition of the communication of the spiritual, the
mediation or the direct connection with the divine, is also applied.

Keywords: Internet, religion, mediatized religion, digital theology.

3a 0a 0bacuu ecmecmeenume cuiu,
Yosexkbm uzMUciu cepvxecmecmseeHume
Jlo6po u 3710, MOpal, IIEHHOCTH, KO€ € MO3BOJICHO M KO€ € 3a0paHeHO0, CBeTINHATa U
HaJeX/1aTa Ha YTPEIIHUS JeH, ThPCEHETO Ha OTTOBOPH Ha (PYHIAMEHTAITHU BBIIPOCH, CBbP3aHI
C TIOHSITUATA U TPAHUIINTE BHTPE U U3BBH HAC, PYTUHATA U NMPAKTUKUTE, KOUTO HHU KapaT Jia ce
YyBCTBAM€ CUTYPHHU B HECUTYPHOTO — TOBA Ca CaMO MaJIKa YacT OT MPUYMHUTE 3a BIPBAHETO,
Yye MMa BUCILHU CUJIM, HA KOUTO MOJKE Jla C€ YIOBaBaM€ B TPYJHU MOMEHTH U KOUTO YEPTaAT U
YOpaBIsBaT ChAOMTE HU. BCHITHOCT MHOKECTBOTO TPAIUIIMOHHO MPEIOMNpPEeieHn eTHUYHU
HOPMH, BCEKHMJIHEBHOTO MpaKTUKyBaHE Ha OOWYaW, pUTyallHaTa Mojapenda Ha CEMEUHHTE
B3aMMOOTHOIIIEHUS U TIOCTOSIHHATa OWTKa B HAC Ha JOOPOTO U 3JI0TO, HU JIaBaT OPUEHTUPH 32
orensiBaHe — (pU3NIECKo, HO Hali-Bede JYXOBHO.
Omure oT BpeMeHaTa Ha CaMOTO Hadajlo, OT BpeMEHaTa Ha MbPBUTE Pa3NpPOCTPAHUTENN
Ha OOXXHETO CIIOBO ,,Bsipara ce pasmpoctpansBa. Ts He ce OOsSCHsIBAa WM JI0OKa3Ba, TS CE
paskasBa... Penurusara BUHAru ce apTUKyJIMpa Mpe3 MpU3Mara Ha Pa3BUTHETO HA KYJITYPHUTE
u cornmononutuyeckute npomecu’ (CtostHoB, Pocen K., (2016). Ho na cu BsipBam HeBHHAru
03HauaBa Jia Cu penuruo3eH. [[pakTuKkyBaHeTo Ha pUTYyaIHOCTTa € MO-CKOPO BCE MO-Bb3MOXKHA
U IUTUTAITHOCTTA MPE0CTaBs HHCTPYMEHTAPUYM 32 HEHHOTO BCEKMIHEBHO peanu3upane. Tyk
MOCTOSTHCTBOTO Ha OCBHILECTBABAHATA BPB3Ka € OT KU3HEHO 3HAYCHHE 32 Pa3pOCTPAaHEHUETO
Ha CBETHUTE CJIOBA.

14
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CHucreMHOTO PasOpoCTpaHCHUEC HAa CUCTCMaA OT BB3IJICAW U NPUHOUIIK, HA YUCHHUC, B
cilydasi pelIMrMO3HO, M3II0JI3Ba HAUMHK M CPEJICTBa BUHATH B KpaK C Hali-HOBHUTE W JIOCTBHITHH
TEXHOJIOTUYHHU MOCTHKEHUS. BCsSKO BpeMe Ma CBOUTE Hali-HOBU TEXHOJIOTHYHHU BB3MOXKHOCTH
— OT MMMCAHOTO C MACTUJIO U HAa CBUTHIIM CIIOBO B €BaHTEJIMATA, IIPE3 NIeYaTHATA MEIUA, PAIHO,
ayJJu0 U TCICBU3MOHHUTEC IMPOITOBCAN, ITPE3 BUACO3ANUCUTE — N0 AUTUTAIM3alUATa 1 HOBUTC
menuu. Pa3zbupa ce To3u mporec Ha ,,0TKbCBaHE  Ha OOXKHUTE CIOBA OT KAHOHUTE HA TOTAIHHUS
KOHTPOJI Ha MHCTUTYIIMOHAJIM3UPAHATA BSIpa, BOJU Clie]] ce0e CH M ONMAcCHOCTH 32 Pa3jIMyHO
TBJIKyBaHE, HHTEPIIPETAIUs, OTPHYAHE JOPU. 3al[0TO TEXHOJOTHHTE ,,JIEMOKPATU3UPAT HE
camo Tpoleca, Ho U Cbhabpkanueto. [lopaau ToBa camara HHCTUTYIUS IIBPKBA CE Hajara zia
npeIrpreMa PeUIpPOYHU ISHCTBYSA, C [IeJ1 3aa3BaHe Ha MIPETCHIMATA HA aBTOPUTETHOCTTA 32
€IMHCTBCH MEPOJaBeH N3TOUHUK Ha MctuHara. U ako Hskora € OMIIo J0CTaThuHO J1a OTIIHYAT
Maptun JlyTep, XKan KansuH, 60roMuinTe, KaTapuTe U T.H., C aHATEMa HIIK XEpeM HallpuMep,
TO B JUTUTAJIHUS CBAT Bb3MOKHOCTTA BCEKH J]a MPETCHINPA 33 IUPEKTHA Bpb3Ka ¢ bor, aa ce
NPEJICTaBs 3a MMacTOP, YYUTEN HIIM MUCHOHED, TIPEAIOIIara Bb3MOKHOCTTA 3a 3ary0a Ha KaKBaTo
U Ja € BB3MOXKHOCT 32 KOHTpPOJ. B TO3u cMuUCHI ce Haiara W upenepuHupaHe Ha
OOroXyJICTBOTO W €pecTa, TSAXHOTO CBhBPEMEHHO HMHTEPIIPETUPAHE, CaMHsl TpOIeC Ha
MIPOTIOBSIIBAaHE, CUCTEMHOCTTA Ha OOIIYBaHETO, MHCTPYMEHTapUyMa Ha U3Pa3HUTE CPEJICTBA U
TEXHOJIOTHYHOTO PECypCHO o0e3rnedaBaHe. 3alloTo JMIIcaTa Ha CyOOpauHanus |
HepapXxuyHOCT B MOJICIMTE HAa ChBpEMEHHA JAWTMTAlHA KOMYHHKAIUs, Mpelarnonara u
MPUHIIMITHO HOBAa BCEOOXBATHOCT — TPAHUIIUTE HE CBHIIECTBYBAT KaToO OTrPAaHUYCHUS,
PECIUTHO3HOTO IMPAKTUKYBAHE, OCUTYPCHO W C HOB BHJ BHU3YAJICH pa3Ka3 W I'bBKABOCT,
yBEIIMYaBa €KCIIOHEHIMATHO CBOSI IOTEHITHAI.

Meouamuzupanama penueus
U HeuHama MoOepHU3AYUsL

A de penurHsiTa € ChCTaBHA, MOXE OM M OCHOBHA YacT, OT BCSAKA €IHa KyJITypa, €
HechbMHEH ¢akT. Ho koraro craBa qyma 3a HHCTUTYIIHOHAIM3UPAHE Ha BApaTa, Ha Ch3JlaBaHE
MOCPEACTBOM PUTYaTHOCTTA U UCTUHATA OT MOCJIETHA WHCTAHIIMS Ha BAPBAHUS, 33 IbIDKEHUS,
OTpaHHYEHUS, HO M yOexJaBaHe 4pe3 AyMH, HACOJIOTH3UpaHEe, MpUEeMaHe, OTXBBHPIISHE U
OTpHuaHe, pa3JelisHe W BIAJeeHe, JOTMaTH3WpaHEe W CTUTMATHU3WpaHE, 33 CHCTEMHO
pa3npocTpaHeHUe Ha MHAOKTPUHUPAHE, CTaBa lyMa He caMo 3a O0SICHEHHE Ha CBETa OKOJIO HAC
a Haii-Bede 32 HETOBOTO ,,YOBEIIKO YCBOSIBaHE M KOHTPOJIHUPAHE, 32 CBOC0Opa3HO 0000IIaBaHe
Ha COI[MAIHOTO Ch3HaHKe. BCceku Thpcu OHE3W MapKepH, KOUTO Jia TO BOJST, BCEKH MMa HYXKJa

N ThPCHU HAIITBTCTBUCE, 3a Ja HE CI'PCIIH.
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BbrpocsT € Koii HM TOBOpH, KOW HU O0SICHSBA, KO € IOCPEIHUKBT O0SICHUTEN, KON NMa

OHOBAa M3KOHHO MW HEIIOMAJICKaIl0 Ha CbMHCHHC BJIMAHHUC, Cbh3JaBalllO OI'pOMHH MacCcu OT

IMPAKTUKYBAIlX IIOCICOOBATCIIN. Ilo BpEeME€ Ha T.HaAp. HI/IBI/IHI/ISaHI/Iﬂ Ha 06pa3HTe TOBa 0s1xa

TEJICBAHTEJIMCTUTE, PEBbPHAJIM CE€ B MacTopuTe Meauitnu 3se3au (Tabmuua 1).

HNwme bpkBa Abp:kaBa Ilpuxon
. Universal Church

Edir Macedo of the Kingdom of God Bpasunus $950 muH.
Kenneth Copeland Kenneth Copeland Ministries CAIIl $760 muH.

. Living Faith World
David Oyedepo Outreach Ministry Hurepus $150 mumm.
Bishop T.D. Jakes The Potter's House Church CAll/Hurepus | $147 mun.

International Church
R.R. Soares of the Grace of God Bpasunus $125 mun.
Pat Robertson The 700 Club CAIIl $100 mun.
Estevam Hernandes Filho Reborn in Christ Church Bpazmmms $65 murH.
Chris Oyakhilome Believers’ Loveworld Ministries Hurepus $50 mutH.
Benny Hinn Holy Spirit Miracle Crusades CAIIL $42 man.
Joel Osteen Lakewood Church CAIIL $40 mutH.

Tabauya 1

Haii-60eamu nponosednuyu, Forbes, 2018

Pazbupa ce ,,Momara“ Ha TO3M BHUJ TEXHOJOTHYHO OIIOCPEJCTBAH KOHTAKT Oe

XapakTepHa Haii-Bede 3a nporecranTcka u nypurancka CAILl ot 70 rogunun 1o kpas Ha XX

BCK, HO BBIIPCKN HCBB3MOKHOCTTA J1a CC HAJIOXKU KATO CBCTOBCH (I)CHOMGH, HU3urpa CBoATa

CIiodaBallia (1)YHKIII/I$[ Ha aMCpUKAHCKUA KOHTUHCHT 3a MUHHUMYM JIBC CJIICABOCHHH ITOKOJICHHA.

3a Ja I[OI\/’II[aT FOAVMHUTEC HAa HOBOTO XWJIAAOJICTHUEC, KOTraTO B €paTa HA JUI'MTAJIHOCTTA,

I/IHTepHeT 3all04YHa Jia BUPTYyaJIu3nupa MpOCTPAHCTBOTO Ha HCOIPAHUYCHUTC BB3MOXKHOCTHU —

HallleTo BhoOpaxkeHne. MoOUIHUS CBAT Ha cMapToHute, wi-fi Bpb3kaTa, TEXHOJIOTHUTE 3a

0e3:xuuHu MpexH 3, 4 u T.H. G, IOJKacTH, CTpUIMBaHE, CMApPT TEJIEBU30PU U KaKBO JIU HE OLIE

KaTO ChIICCTBYBalllH, INIAaHUPAHWU WJIIM MCUTAHU BB3MOXHOCTH 3ariovHaxa aa mpeaonpeaciiaTt

HEC CaMO HOTpC6HOCTI/ITC U HYKIUTC HU, HO U HArjlaCuTc HU. ToBa noBene u 110:

L4 I[I/Il" UTaJIru3anusa Ha BCCKI/IIIHCBI/ICTO/ Ha pyTHUHATA.

L4 I[I/IFI/ITaJ]I/BaI_II/ISI Ha 06H_[yBaHCTO/Ha conuav3anuysaTa.

e Jlururanuzanus Ha Chb3HAHUETO/HA YOBEIIKOTO.

N noxato B CAIll MapkeTHHTOBO OpUEHTHpPAHUTE YMOTpeOsBaxa TEXHOJIOTHMYHUS

HalpeabK 3a YBEIMYaBaHEe Ha COOCTBEHOTO BIMSIHME U OJarochbCcrosiHue, Ha Oazara Ha

qurhtanHara xunepcouuanuzanus (Tabmumna 2), To PuMokaTonudeckara IIbpKBa HallpuMep

noaxoau KOHCECPBATHBHO, oe3 Ja C€ OTKaXX€ OT C’bO6pa3$IBaHC C HOBOOTKPUTHUTC Bb3MOKHOCTH.
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Kakro e 3anucano B Ilaparpad 1 na myOnukyBanust ot I[loHTH(HYECKUS CHBET 3a COLMAIHU
komyHuKaruu Ha 22.02.2002 r. 1oKyMeHT 1oj 3arjiaBue ,,Etuka B UuTepuet*:®

Uuewnama peeonoyusi 6 coyuannume KOMYHUKAYUU BKIIOYBA (HYHOAMEHMATHO
npeKposisane Ha eleMeHmume, upe3 KOUmo xopama pasoupam céema 3a cebe cu u nposepsasam
u uzpazsaeam mosa, koemo pazoupam. [locmoannama nanuuHocm Ha 00pasu u uoeu u ObP30mo
UM mnpeoagare O0Opu OmM KOHMUHEHM HA KOHMUHEHM, UMAm ObIOOKU NOCIeOUYU, KAKMo
HONOJCUMENHU, MAKA U OMPUYAMeNHU, 3a NCUXOI02UYECKOMO, MOPAIHOMO U COYUATHOMO
paseumue Ha Xopama, cmpykmypama U  QYHKYuoHupaHemo Ha  obwecmeama,
MeAHCOYKYIMYPHUNE KOMYHUKAYUU, KAKMO U HA 8b3NPUEMAHEmO U Npedasanemo Ha YeHHOCMU,
MUpo2neou, u0eolocuu U perueuosHu eapsanus ‘%'

Ot gpyra cTpaHa, OCHOBHOTO 3HaY€HHE Ha BHILUTHIIICHUETO HA MECHUSTA € JBUKECHHUE KbM
MSICTOTO, KBJIETO Ca XOpaTa, a TOBa M3UCKBA Jla CE OLIEHW HE CaMO HOBHS CBST, HO U HOBHS
KOHTEKCT. MOJEpHU3UPAHETO Ha MOCPEAHUYECTBOTO B JyXOBHaTa cdepa mpenoka3Ba
MakcumaTta, 4¢ MUCHOHEPCTBOTO HE € CBBhP3aHO C TOBA, KOETO MPABST IIBPKBUTE, a C TOBA, KOETO
I'BPKBUTE J1aBaT BH3MOKHOCT Ha XOpaTa Ja MpaBsT B €XeIHEBUETO cu. Taka, B CBeTa Ha
BceoOmaTa myOIMYHOCT, C€ Hallara akTyalld3alus Ha 3HAYeHUSTa, Ha ,,CIIOIETICHO KYJITYPHO

IIPEKUBSIBAHE .

Hme Facebook Twitter Instagram | YouTube
Joel Osteen Ministries 20 Mg 10 man 4 miH 1 800 000
Rick Warren 8 MiH 2 MIIH 900 000 116 000
TB Joshua Ministries 5 MIIH 410 000 560 000 1 800 000
Silas Malafaia 3 MIIH 440 000 2 MIIH 1 000 000
Andy Stanley 111 000 500 000 150 000 100 000
Tabauya 2
Humepnem nponosedHuyu®
JlurutanHOCTTa  TMPEANOCTaBsS  HEOTPAHMYECHH BB3MOXKHOCTH 32  M30srBaHe

(I)OpMaJ'II/ISI/IpaHCTO Ha TOBa CHCL[I/I(bI/I‘-IHO O6IJ_IYBE[HC, Ype3 IMOBUIITABAHC C(I)GKTI/IBHOCTTa Ha

5 To3u JOKYMECHT C€ fABABA HCOTMCHHA MAaCT OT APYI' OCHOBEH aKT Ha HOHTI/I(DI/I‘IGCKI/IH CBhbBET 3a COLIMAJIHU
KOMYHUKAIH - »~LIbpKBaTa u WnaTepuer™ (;,The Church and Internet®) -
https://www.vatican.va/roman_curia/pontifical _councils/pccs/documents/rc_pc_pces_doc 20020228 church-
internet_en.html.

& https://www.vatican.va/roman_curia/pontifical_councils/pccs/documents/rc_pc_pccs_doc_20020228_ethics-
internet_en.html.

7 ,Today's revolution in social communications involves a fundamental reshaping of the elements by which people
comprehend the world about them, and verify and express what they comprehend. The constant availability of
images and ideas, and their rapid transmission even from continent to continent, have profound consequences,
both positive and negative, for the psychological, moral and social development of persons, the structure and
functioning of societies, intercultural communications, and the perception and transmission of values, world views,
ideologies, and religious beliefs“ I1p.aBT.

8 Tabnuuara He npejcTaBisgBa Knacanus. JlaHHNATE ce MPOMEHAT AUHAMUYHO. MH(popMaLusaTa € ¢ HIIoCTpaTUBHA
oei.
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Ch3JJaBaHE U pa3NpOCTpaHEHHE Ha ChAbpKaHHETO. M ToBa ce mpeamnosiara OT OCHOBHUTE
XapaKTepUCTUKU Ha COIMAIHUTE MPEXU — ydacTue, OOIllyBaHE, CBBbP3aHOCT, OOIIHOCT U
otBopeHocT (MapunoB, Pycu, 2009). Ta3u omnmus 3a WHTEpakius HaMajsiBa JPACTUYHO
OTpaHUYCHUSATA U IIPaBH Bb3MOXKHH U Hal-pa3HOOOpa3HU POpPMHU H yroTpeda Ha MHCTPYMEHTH
3a KOMYHHUKallMsl Ha WJAEH, HarjlaCh U MHEHHd. 3alloTo, Hali-Beue 3a MJIAJUTE, COLMAIHUTE
MpEXU ca MHTYUTHUBHOTO, I1I03HATO U BCEKUIHEBHO PYTHUHHO yNOTpeOsSBaHO MEIUNHO, a U
BUPTYaJIHO IOJIe Ha OUTYBaHE.

Hecpmueno, B MHTepHET M pa3iMyHU NOMYJSPHU TEXHOJOTUHM B JUTMTAIHOTO
IPOCTPAHCTBO, B PA3JIMYHU COLMATHM MPEXKH M MEIUHU, Ce KPHUIT U ONAcCHOCTH — 3a
MaHUIYyJaus, paJAuKalu3alus, PUCK OT INOosBa U MNOMyJspuU3MpaHe Ha (aHaTU3UpaHU
CaMO3BaHU TypyTa, ThPCEIIU MOCIEAOBATEIN CEKTH, Pa3NpOCTpaHsBaHE Ha 3a0paHEHH WU
MIPECIICIBAHN OT 3aKOHA BEPCKU WJIM HICOJOTMYECKH AOKTPUHHM M PEIMTHO3HO HA3HJIaHUE
(Perkins, P.W., 2012).

TBBpAE MHUPOKHS CHEKTHP OT ,,IIPEIOKEHUS " HU MOCTaBs NpeJ U3IUTaHUE, JaBaliKu
Ha Hac MOTpeOUTEeNNTe e/iBa JIM HEe U300p Cpell Isu1aTa MbCTPOTa Ha OHOBA, OT KOETO HAKOTa
CMe ce HyX/Jaenu. A 3a Jja He ce U3ryOuM B 0e30peKHeTO Ha TOBA JUTUTAIHO U3KYIIECHUE, €
HE0OXO0JMMO J1a OCTAHEM 3/JpaBO CTHIIMIM B JYXOBHOCTTA Ha KOHCEPBATHBHATA HU [ICHHOCTHA

cucrtema. TakaBa, KakBaTo s MpUTEKaBaMe. AKO BCE OLIE U TS HE € IUTUTAIHO NpeAepUHIpaHa.

beaexkn:

1. Crosnos, Pocen (2016). Komynukanuonsa gemokpanus, HBY.

2. MapunoB, Pycu (2009). MHTepakTHBHM KOMYHUKAIlMM — CTpaTeTMHd W 3HAHUE
http://ebox.nbu.bg/probl12/view_lesson.php?id=241, 05.08.2018.

3. Perkins, P.W. (2012). The manifestation of biblical community understanding in a
Facebook community: A qualitative study among Christian College students. Doctorate
dissertation. Liberty University: Lynchburg, VA.

4. Internet World Statistics (2015), viewed 20 November 2015 from

http://www.internetworldstats.com/stats1.htm.
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Ero-opuenranus u tpancpopmanus B 00LyBaHETO

npo@. Toass Crounona, A.1C.H.

HBY

Hckam j1a 3armo4uHa ¢ 4acT OT 3arjIiaBUeTo Ha JOKJIa/1a CH. 3aIo yrnorpedssam oOryBaHe,
a He KOMYHUKanws. TepMUHHUTE ca CHHOHHMH, CIUHUAT OBITAPCKU, APYTUAT — UYXKIAHIIA.
BbIpekn CMHOHMMHOCTTa, MpaKTHKaTa MOKa3Ba, uye oOllyBaHe ymoTpeOsiBame B CIIydauTe,
KOraTo CTaBa JyMa 33 MEXAYJUYHOCTHHM B3auMojaeucTBus. KoMyHHKanus bK ONpENesIeHO
cpeliaMe, Korato 00ChkaamMe HOBH TEXHOJIOTHU U MEIHH.

Ha men mm ce ucka ga mOroBOpS MaJKO 3a €ro-OpHUEHTAIUsATa, KOATO BJIUsE Ha
npouecuTe Ha TpaHchopMmaius B OOIIyBaHETO W B JBeTe chepu — HA MEXKAYIMYHOCTHO
PaBHUILIE U IO OTHOIIIEHHE HA MEJIUUTE, TPOMEHEHU OT HOBUTE JUTHTAIHUA TEXHOJOTHUH.

Kakga e TailiHaTa Ha yCIIEITHOTO OOIIyBaHe, Jia ce u3pass MeTadOpUIHO, 3aII0TO TaliHa
— usama. He e Taifna, ye OaromapeHne Ha TJIaB03aMaiBaIioTO pa3BUTHE HA KOMYHUKAIIUUTE U
MPEIOCTABEHUTE BB3MOXKHOCTH, OllarojapeHue Ha HOBHUTE JUTHTATIHH TEXHOJIOTHUH,
00LIyBaHETO ce MPeBbpHA B HEOTMEHHO M3UCKBaHE 3a MpodecnoHanu3bM BB Besika cepa Ha
ChBpPEMEHHUS KUBOT. HiMa Beue KOMYHUKATUBHM U HEKOMYHHUKATUBHU Tipodecun. 21. BeK €
BEK Ha KOMYHMKAIMUTE. 3all0 ToraBa ymoTpeOux ,TaHaTa™ Ha YCIEIIHOTO OOIIyBaHE.
[IpuunHaTa e, ye cTtaBa BBIPOC 3a €IMH Mapagokc: MuciaeHeTo y Apyrure xopa, Harmpumep,
MIPOTHYA 32 HAC Ha CKPUTO, WIM HAa UMIUIMLIUTHO, BBTPEIIHO PABHUILE — HE TO BUXKJAME U HE
MOXEM J1a TO 4yyeM. A 00IIyBaHETO — € Ha eKCIUIMIIUTHO WJIM BHHITHO PaBHUIIE — YyBaMe Io
KaTo pa3roBapsMe U YeTeM MUCMEHU TEKCTOBE, T.€. HsMa TaifHa. U BeIIpeku ToBa 00IyBaHETO
3a HSIKOHM XOpa cH ocTaBa mnpobiem. M To cepuoseH mpobiieM, Thil KaTO HECIOCOOHOCTTA 3a
yCHemHo oOllyBaHe pa3CcTpoiBa JIMYHUTE OTHOIIEHHUS, KakTO B HedopMaleH IJIaH —
CEMENCTBO, MPUATENH, Taka W BBHB (popMmaseH miaH — B mpodecuara Wik Apyra OCHOBHA
JIEUHOCT, KOSITO U3BBPIIIBAME.

[Ipeau na cTUTHEM A0 pa3IMYHUTE METOAMKHU 32 MMOBUIIABAHE HA KOMYHUKAIIMOHHATA
KOMIIETEHTHOCT, HEKa Kaka Hemo 3a ¢yHaaMeHTa B oOuryBaHero. ToBa € Hamero
camorno3Hanue. KonkoTo u 1a cme 3aeTu, He00XO0AMMO € J1a OTJENIUM BpeMe Jia Oro3HaeM cebe
CH — HE caMo Jia ce 3aHMMaBaMe ¢ JPYTruTe Xopa — Ja I'M aHaIU3UpaMe MOBEJECHUETO UM U B
KpalilHa CMEeTKa Jla TM XBaJIUM, WM Jla UM HamMUpaMme Kycypu. AKO yCIE€EM HMCKPEHO Ja ce
camMoOaHaJu3upame, e MPEeKUBEEM M MAaJIKO pa3odyapoBaHHE OT COOCTBEHATa CH, HaMCTHHA
Hali-BakHa niepcoHa. ll{e oTkpuemM, ye UMaMe He MaJIKU ero-IpeTeHIUH, 1101 Ha COOCTBEHOTO

HU ero-mmcieHe. M ero ro HpO6J'IeMT>T — KaK ga C€ OTBpPBEM OT C€ro-OopucHTaAlusATa CU B
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oburyBanero. OTHOBO HiAMa TaitHa. HeoOxoaumo € 1a ce 0cBOOOIMM OT ero-MHcIeHeTo cu. 1
OTHOBO — ITaK ca HEOOXOAUMH YCHJIHS, aKo pa3bupa ce cMe yOeneHH, 4e McKaMe CBOOOIHO Ja
ce u3passBame 0e3 Jja IPUCHCTBA Ero-OpHEHTANUATa HU. YeCTHO Ka3aHO BCEKH YOBEK MMa €ro.
BbrpocsT e, 4e y HAKOU X0pa TO € TOJIKOBA r'0JIIMO, Y€ I' € 3aXJIyIIUIO U T€ IIPE3 MHOTI'O MAJIKUS
IPOIIeTI, OCTaHaJl OTKPHT, CE ONUTBAT Ja HaOItogaBat Apyrute xopa. EcrecTBeHo, ue He UM ce
OT/IaBa /1a ONIO3HAAT JPYTUTE, 3aI0TO COOCTBEHOTO UM €r0 HE UM pa3periaBa. bux kaszana Taxa,
aKo HAWCTHHA ITO3HaBaMe J00pe cebe CH, MOXKEM Jia 3aKJII0YMM COOCTBEHOTO CH €ro IpH
o0IIyBaHe ¢ APYTUTE U TOBA € HU J1a/1€ BB3MOXKHOCT J1a ObJEM EMIIATUYHH — /1a CE TOCTaBsIMe
Ha MSICTOTO Ha JIPyTHs, J1a CMe HenpeayOeieH!  UCKpeHH. ToraBa u3BOIBT, KOWTO ce Hajara
€, 4e aK0 HauCTHHA UCKaMe J1a pa3BUeM CIIOCOOHOCTTa CH 3a 00IIyBaHE ¢ IPYrUTe XOpa, TpsiOBa
Jla 3aII0YHEM ChC CEPUO3HO OI03HaBaHe Ha cebe cu. Korato mpumoduem ToBa cebeno3HaHue,
I€ YCTaHOBUM, Y€ caMO TO He € JocTarbyHo. Ceberno3HaHMETO € OCHOBaTa, HO HE HU
CAUHCTBCHUAT CJICMCHT B KOMYHHUKAIIUATA. HaI[ Tasn OCHOBa CC HaATrpaXJaT OTAaBHaA
PA3BUTUTC W YCBBBPHICHCTBAHU MCTOAOJIOIMHM M TCXHHUKHU 34 IMOBHIIABAHC Ha COoLMaiHATa
KOMITETEHTHOCT. Taka, ye M300II0 HE € MpoOieM Ja ydacTBaMe B MOJOOHM TPEHUHIOBU
o0yueHus. OTHOBO — HEOOXOIUMO € jkelaHue 3a ToBa. [lo aconmanus cu CHOMHSM 3a e/lHa

!46

aHTJIMIICKa rmoroBopka: ,,If there is a will, there is a way!* CpueTaBaHeTo Ha caMOTIO3HAHUE U
MOBUINIAaBAaHE HAa YMEHHMETO 3a OOIlyBaHE CKOPO III€ IPEBbPHE CPEIIUTE HU C IPYTUTE XOpa B
€/IHO HaMCTHHA BBJIHYBAIO NpexuBsBaHe. M ToBa 61 Oniio Tpanchopmanus B 0OLyBaHETO B
IIOJIO’KUTENIHA [TOCOKA, ITPU TOBA HE3ABUCEIA OT Pa3BUTUETO Ha HOBUTE TEXHOJIOTHH.

U cera — xpM MmeaunTe. Xy0aBoToO €, 4e KOWTO € KOMIIETEHTEH B OOIIYBaHETO — IIPEHACS
Ta3W CH CBOSI CHOCOOHOCT, CTBIIMJIA BbpPXY (pyHIaMeHTa Ha ce0ero3HaHUETO, U B MEAMMTE.
JlomoTo — e o6paTHOTO. HUCKOTO paBHMIIE HE KOMYHHKAaTHBHA KOMIIETEHTHOCT, IIPEHECEHO B
MEAMNTE, CE€ TOHMXKaBa oOlle IoBeue. Meauure ca Karo Jyna — BCHUYKO YyBEIWYaBaT — U
Xy0aBOTO U JIOIIOTO.

Hackopo mnpoderox oHIaiH HIKOJIKO MaTepuaia oT Oyora Ha Maptun Twpres
(Maptun, Tepnes, 2018), kouTo Me BrHeUaT/iUXa MO JABE MPUYHHH. [IBPBO KaTO OTIMYHO
ChABP)KaHUE, IPU TOBA HAIIMCAHO MHOTO TPaMOTHO U BTOPO, 33J0BOJICTBOTO, Y€ € 3aBbPILINI
HBY — mapkerunr u I1P.

ABTOpBT Ha 0OJyiora crmojens CBOM BIDKIAHHUS 3a XopaTa ¢ TpallHU YBpEXIaHUS,
HApUYaHU OT HSKOMW CaKaTH, OT JAPYTHM — WHBAIUAM, OT TPETH — MALUEHTH U OIIe MOJ00HU

TCPMHHU, KOUTO 3a HCTO Ca HCAICKBATHH. 33.]].[0T0 CIIOACIIAM U3LAIO BUKIAAHUATA MY, IIC CH

IMO3BOJIA Ja ' HUTHUpaM, a HE 1a T IIpE€pasKasBaMm.

20



@) ros
BbATAPCKM
YHUBEPCUTET

Hsikonkoro marepuana, myOaukyBanu omie npe3 2011 r., HO Ha MEH MU TOMaJHaxa
HAacKopo, ca IIOMECTeHU B pyOpuKa, o3aryiaBeHa: ,.Bpeme e na cMe BCHYKO, KbM KOETO C€
CTpeMHUM .

,,BC€ I10 — 4eCTO 3all04Ha Ja C€ 4yBa 3a BaXKHOCTTA OT Ch3/1aBaHE Ha JOCTBIIHA CpeJa U
YCIIOBHS 3a HE3aBHCUM >KMBOT 3a X0OpaTa ¢ yBpexkaaHus. ToBa € 100pe, HO MOXe Jja ce OKaxe
0€3CMHUCIICHO aKO OOIIECTBOTO U MOJUTHULIMTE MPOIBIDKABAT BCE TaKa J1a HE MPUEMAT BCEKU
YOBEK C YBPEXKJaHE IIPOCTO KaTO HOpMaJIeH 4oBeK. HeanekBaTHOTO U ChI3IMBO FOBOPEHE 110
Ta3W TEMa ChILO YCIOXKHABA I0JI0KEeHHETO. Hskon mennu M myOJIMYHU JTMYHOCTH Ch3JaBat
J0cTa MOTHCKAIll 00pa3 Ha XxopaTa C YBpex/J1aHus. Te roBopAT 3a HIKAKBU CTPAHHHU CTpajallu
ChILECTBA HAPEUYECHHU ,,MHBATUAM (a3 HE MO3HABaM TaKHUBa U JOPH HE 3HAM KaK M3IJIEXK/ar),
KOMTO TpsI0Ba 1a ObJIaT M0 — CKOPO 3aKPUJISIHU OT OOILECTBOTO, @ HE IIPUETH KaTO IIbJIHOIIPABHU
4JICHOBE Ha ToBa o01iecTBO. MiMa xopa, KOMTO ca MHOTO Bpax/1€0HO HACTPOEHH KbM BCHUKO U
BCUYKU B JbpyKaBaTa U TOBOPST MHOI'O €MOLIMOHAJIHO 1O Temara. B pesynrat u 0e3 ToBa
HEeraTHUBHHSI 00pa3 Ha XopaTa ¢ yBpEKIaHHsI CTaBa BCe M0 — OTOIbCKBAII.

[Ile xakxa HEmO HAa BCUYKM KOMIUIEKCAPH, KOUTO NPUEMAT XOpaTa C yBPEKIAHUA 3a
W3BBH3EMHM M HAa BCHYKHM JKyPHAIMCTH, KOUTO IPaBAT W3BBH3EMHO THIM W3Ka3BaHUSI U
npenaBanus 3a Tax: [IpecraHere na Mu cekBaTe IIBTKUTE pakus ¢ niynocture cu. Ilox
[JIyIOCTH UMaM MPEBUJ KallHUS 10pU Ha MOMEHTHU BpaxaeOeH TOH, yrnoTpedara Ha Aymara
»AHBAINI", Ch3JaBaHE HA KypHAIMCTUUYECKU MOCIAHUS C TATOCTEH mpuBKyc. [lox rimymoctu
MMaM IMPENBUJI ChII0 U MAJIOYMHHUTE KOMEHTApH HA HAKOU KOMIUIEKCUPAHU YUTATEIH, 3pUTENN
WM ciymareny. TpsOBa na Giaronapst Ha KypHAJIUCTUTE, BOJCUIUTE, yOJINYHUTE TNYHOCTH
U YUTATENINUTE (3PUTENINTE, CAYIIATEINTE), KOUTO TOBOPAT HOpMaIHO. ToBa 3HaUM U3MOJI3BaHE
Ha IPaBUIHKTE JYMH U HAa HOpMaJleH TOH, TOBOPEHE IO ChIIECTBO 3a MPOOJIeMHUTE Ha CTpaHaTa,
UH(POPMHUPAHOCT 110 TeMaTa U JIOTUKA B U3Ka3BaHUATA".

Mucns na He komeHTupaMm. KomeHTapbsT € m3numeH npeasup ayauropusra Ha [IP
mkonara B HbY. CurypHa ¢bM, 4e BCEKH CH € HallpaBUJl U3BOJUTE CaM.

[To-nararpk Maptun TepreB ce oOpblia KbM MEIUUTE — WIHM KYPHATUCTUTE, KbM
MOJIMTUIIUTE U KbM XOpaTa ¢ YBPEXKIaHUA:

»KbM MEJIMUTE®.

Menuitnuar oOpa3 Ha xopaTa ¢ yBpeXJaHHsI CIIOpe] MEH TpsOBa Ja CThIM HA JPYTH
ocHOBH. LleHHOCTHTE, KOMTO J]a ObJJAT OCHOBUTE HA KYPHAJIUCTUYECKHUTE ITOCIaHMsI, TPSOBa 1a
ca OOIIOYOBEIKH — CBO0OJA, 3aKOHHOCT, KOMIIETEHTHOCT, €(EKTHUBHOCT, pPE3yJTaTHOCT,

paBHomnpaBue. CTUra ChJI3u, CTUTA OOIIM MPUKA3KK, CTUTA HEAJCKBATHU U3PCUCHUS .
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,, KBM ITOJINTULIUATE".

Huxkoii He uicka ot Bac ycinyru. Bue paboTuTe 3a Bceku e1uH rpakianuH Ha PermyOnrka
boearapus u Tpsi6Ba 1a ro mpaBuTe €(hEKTUBHO.

,,KBbM XOPATA C YBPEXXJIAHIM A

Heka Bcuuku Xopa C YBpEXKIaHUS OCH3HAAT W 3alOMHST, Y€ HAW-BAXKHOTO B
KOMYHHKAIIUATA € J1a Ce TI03HaBAaI T00pe U J1a ce Topjeell cbe cede cu. 3a Ja Te Bh3IpueMar
HOpPMAJTHO, ITBPBO TH TPsIOBA J1a c€ BB3MpHUEMEIl HOpMalHO. He e HopMallHO camo Ja MCKari
0e3 nma maBaml. He m3nckBaiiTe ¥ HE aBaiiTe HE3acTy)XKeHOTO. He3aBUCHMUSAT )XKMBOT € MpaBo,
KOETO TpsiOBa Ja ce 3aciy’KM Upe3 MOBEJIEHUE, KOETO TO U3IIhJIBA ChC CMUCHII. Pa3BuBaiite ce,
0o0pa3oBaiiTe ce, YeTeTe MHOI0, Ch3/IaBaiTe CTOMHOCT, U3UCKBATE OT cebe cu, bopeTe ce 3a
IIACTHETO CH — Ta BHUE CTE HOPMAJIHU XOpa. Taka HUKON HsMa Ji1a UMa TPaBo Jia BU CE IPeUKa,
Ja BU JIMCKPUMHHHUPA, Ja BU YHWKaBa. A aKo HSIKOH BCE IMaK HaIllpaBU HAKOE OT TE3H
nemia, BOPETE CE C HET'O. Ho ro npaBere He KaTo HENIACTHH, HAPAHEHU W HEONPaBIaHU
X0pa C YBPEXKIaHUs, a KaTO MOJEPHH, 00pa30BaHU, CbBPEMEHHH U HE3aBUCHUMHU TPaXJIaHU Ha
CBETA.

Bpeme e na mpecranem 1a ce IpaBUM Ha MOJACPHH, BPEME € Ja CME MOJICPHU M Ja
JKMBEEM MOJIepHO. Bpeme € na mpectaHeMm Ja ce MpaBUM Ja OCBOOOJIEHM, BpeME € Jla CMe
HMCTUHCKH CBOOOJHH. BpeMe e na mpectanem camo ja TOBOPUM 3a JEMOKpaIusl M Ia3apHa
WKOHOMHKA, BpeMe € Jla 3aKMBEEeM B JIEMOKPATUYHO OOIIECTBO U Ja HAaTpymame OOraTcTBa.
Bpeme e na 6b1eM npeanpueMyuBy U C YCET KbM ycIiexa, 3a Ja MpearnpueMame nedenuBIIn
X0JIOBE W Ja OBbJeM HAUCTHHA YyCIemHU. Bpeme € 1a cMeé KOCMOIIONHTH, 3a Jla 3aCiy>KHUM
nmojo0aBaio MSCTO B CHBPEMEHHHsS CBAT. Bpeme € na cMe mnpodecHoHalmucTH, 3a Ja
U3MOJI3BaMe TI0OpUTE pe3ynTatu oT mpodecnoHanHaTa padboTa.

,.BPEME E JIA CME BCHMYKO, KbM KOETO CE CTPEMIM®.

Toma m30pax 3a kpait Ha nokiaanga cu Ha [IP mkomara. B mucmenus My BapuaHT ChbM
BKJTFOYIJIA M HEIIO, KOETO CJIe/IBA MU CE€ CTPYBa AMPEKTHO OT TEMaTa Ha IIKOJIaTa 1 3a MEH TO
€ MO-TPaJANIIMOHHO, 2 UMEHHO KaK HOBHUTE TEXHOJOTHH JOBenoXa N0 TpaHchopmamms Ha

O6I_I_Iy'BaHeTO B pa3JIMYHU TUIIOBC TPYAOBU OpraHU3aInU.

Beaexku:

1. Maptun, Tepnes, Bpeme e na cme... (ITocnenen npount Ha 5.05.2018).
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@ecTUBAINTE 32 KbBCOMETPAKHO KHHO B B']:..Tll"apl/lﬂ

nou. Ilerss Anexkcanaposa, 1.H.

HBY

[TapagokcanHo e, 4e KOJKOTO MOBEYE Ca BH3MOKHOCTUTE Ha OHJIAHH OOIyBaHETO,
TOJIKOBA ITOBEYE C€ 3aCHJIBA U OOpaTHATa TCHIACHLMS Ha HEOOXOIMMOCTTAa OT MPEKHUBSIBAHUS
»Ha kuBo“. Kimacuuecku mpumep € My3uKaTa — Mpe3 HOBOTO XHIISJOJIETHE TJIABOJIOMHO C€
YMHOKH TETJIEHETO i U CIYIIAHETO Mpe3 BCAKAKBU MEUHU U MPEXH, HO ChIIO TaKa KOHIEPTUTE
HaOBOHAaXa MHOTOKPATHO, KaTO YacT OT MPOIECUTE Ha TI00aTn3aIusl.

A3 1€ ce cipa Ha TO3M MapajiokC caMoO B PAMKHUTE HAa MOsITa TeMa 32 KbCOMETPa)KHOTO,
U MO-KOHKPETHO UTpalHOTO KMHO B bbirapusa. Komkoro mo-He3abenexuMo € TO Ha ToJsM
€KpaH, B MYJITUIUJICKCH U C OUJIETH, KOJIKOTO MOBEYE ca CAUTOBETE U MIaTGOpPMHUTE, HA KOUTO
MOXe J1a ce Tiieaa (Koeto Oemie Tema Ha Most Tokinas Ha [IponerHara koHepeHus Ha ,,MacoBu
KOMYHHKAITMH ‘), CHIIO TOJKOBA MoBede (pectuBamHu (HopymMH ce OTBOpHXa 3a Hero. Taka B
MOMEHTa €JIMH KbCOMETpaXKeH UrpajieH ¢GuiM Moxe Ja ,,[ocTyBa* Jopu camo B bbirapus Ha
noBeue (eCTUBAIH, OTKOJIKOTO IMbTHOMETPAKHUSI.

dopymuTe MoraT Ja ce paslensT Ha jABe rpynu. I[IbpBata ca rojgemMure IMoHe 3a
bearapus ¢dectuBanu, KOUTO ,,IPUIOTIBAT® U KbCOMETPAXKHU UTpPaJIHU (PUIMH, HO T€ HE ca
ocHOBHUAT uM ¢okyc. Tosa ca ,,3matHa po3a™ u Codust dunm dect. TeXHUAT TPeCTHUK
ocurypsipa my0Oiamkara.

,»3J1aTHa po3a‘ e (hecTUBa 3a OBITAPCKO UTPATTHO KMHO (3armoyBa 00110 3a OBJITrapcKo
KHHO, HO TocJye ce npodunupa B urpainoto). [Iposexaa ce ot 1961 r., Hail-cTapusT 3ama3eH
pozieH (hecTHBal, KOWTO HE € MPEKbCBAN ChIECTBYBaHETO cH. ExxerozieH e, Mmakap ue npe3 90-
te u 2000-Te MuHaBa W Ha JBE, Ta JOPHU WM TOBEYE TOAMHH, MOPAaX JHUICA Ha CTaOWIHO
IIPOM3BOJICTBO M HEOOXOAMMOTO KoimuecTBO (uimu. Opranmsmpa ce ot HarmmonamHus
¢bunmoB 1eHTHp (mpemu oT JIbpxkaBHO oOemuHeHue ,bwarapcka kuHemartorpadwus‘),
noJikperneH ot obnuHa Bapua 1 MuHuCcTEepCTBO Ha KyNTypara.®

Ot 2010 r. Ha Hero MMa OTJENHA CEKIUS 32 KbCOMETPaXHO KHMHO, CBhIIO M Harpaja
cnenuanHo 3a To3u (opmar. IlokasBanute 3arnaBusi ca okosno 20 WU MpeMUHABaT
npeJBapuTe/Ha CeJIEKIHs, OCBEH Te3H, KOMTO aBTOMAaTUYHO BIM3aT B KOHKypca, ako ca
cyocuaupanu ot HOL. Ocrananute 0OMKHOBEHO ce BKIIIOUBAT B MIapajieliHaTa mporpama.

[TpoxxekuuuTe obave ca B paHHUTE CiIe00EIHU YacOBE M ca IPyMHUpPaHH MO HIKOJKO

KbCOMETpakHH (GuiaMa Hakym, 0e3 Ja ce cMecBaT ¢ IbJIHOMeTpaxHHUTe. Koero mpenmosnara

® http://www.zlatnaroza.bg/%D0%B0%D1%80%D1%85%D0%B8%D0%B2/.
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paszeinsiHe Ha ayAUTOPUHUTE Ha €JHHUTE M Ha JApyrure GuiMu. A BapHEHCKaTa mybnuka B 14
yaca cienoben, B paboTeH JeH, He € MHOTroOpoitHa. O3agavaBall € U perJiaMeHThbT, B KOUTO
OTIpEIeNIEHUETO € 32 KbCOMETPAXKHU U CPETHOMETPAKHU (PUIIMU C IBJDKUHA 10 70 MUHYTH.

Codus ¢unm dect oOpbIla BHUMAaHHE HA KHCOMETPAXXHOTO KMHO 4pe3 Harpamute
JoxeitmuchH. Hauanoto e nocraBeno npe3 2003 r., korato UpAaHACKOTO YUCKH ,,J[>KeMMUCHH
(3amovHaNio MOJKpernara CH 3a KbCOMETPaXXHO KMHO mpe3 1999 r.) BkiloUBa B paMKHUTE Ha
Codus pmim dect konkypc ¢ Harpaga ot 6000 eBpo (huHAHCHpaHE Ha CIEABAI MPOCKT).
MexayHapoaHOTO JKypH HarpaxkaaBa Owjirapcku kKbcomerpakeH ¢uim (1o 30 muH.) 6e3
3HauUEHUE OT KOM BUJ KHUHO € — UTPAJIHO, JOKYMEHTAJIHO WJIM AaHUMallus, a ChIIo U 0€3 3HaUeHHE
KaK € MIPOM3BE/ICH — BBB BHCIIEC YUeOHO 3aBECHNUE, 32 TEICBU3US, C TbP)KaBHO (PMHAHCUPAHE,
oOlIecTBeHa WM YacTHA MOAKpPena, MeKAyHapoaHu (GouaoBe. TpaaullMOHHO KaHAUIATCTBAT
Mexay 50 u 100 3arnaBusi, KaTo NETWICHHA CEJIEKIIMOHHA KOMUCUA HOMUHHUpa 12 3arnaBus,
KOMTO C€ TIOKa3BaT Npeau KOHKypcHHTe ¢uiamu. Taka ce cimBa myOnmwkara W 3a JaBaTa
KOHKYpCa - OCHOBHHMS M TO3M Ha [[»KENMUCHH.

Bropara ronsmMa rpymna ca crneuuanusupanure pecruBanu. Exnure ot TsAx ca o0mio 3a
KbCOMETPAXHO KHHO, a APYIHMTEe KOHKPETHO 3a cTyAeHTCKOo. Ho u B JBara ciiydas He cTaBa
JyMa caMmMO 3a UIpajHO, a Cc€ HMa MpeIBHJl ChIIO JOKYMEHTalIHO, aHUMalus |
€KCIIEpUMEHTAJIHO.

Haii-ronemust B pamkute Ha bbarapus e ,,B J[Bopena®, mexxayHaposaeH ¢gectusan 3a
KbCOMETpaXHO KuHO. IIpoBexna ce mo tpamuuusa B J[Bopena m boraHnyeckarta rpaguHa B
banuuk B mocnenHara cenmuia Ha oHU. Opranusupan € oT gonpanus ,,Popmar COD“ u
yuTtanuie ,,BeapuHa®, ¢ mogkpenara Ha MunuctepctBo Ha kyntypara, H®II, oOuunuTe
bamuuk, Bapna, Coduss u npyru rpajgoBe, ako TOCTyBa TaM, KYJITYpHUTE CIyX OU KbM
MOCOJICTBATa U T.H. MI30posiBaM I'ii, 3aI10TO TOBA ca TPaJUIIMOHHU OOIECTBEHN NapTHHOPH Ha
BCEKU KMHO(DECTHBA.

[IspBoTO My M3nanue e 2003 1. U 1Mo peryiaMeHT KaHAUAAaTCTBAT GUIMH 10 27 MUHYTH
B 4 KaTeropuu: UrpajgHo, JOKYMEHTAIHO, aHUMALIUSI U €KCIIEPUMEHTATHO KUHO, HarpaJHUsT
¢donn ce paBusia Ha 10000 eBpo.r* Cenextupanurte TBopOu ce uzbupat ot Haja 3000 3as1BKU OT
1571 CBSIT ¥ Bapupat okouio 160 ot okono 50 gepxkaBu. Ot 2016 1. € 0o100peH 0T AMeprKaHcKaTa
OduiMoBa akaneMus Ja Mpeasara MOAXOSIIM 3arjlaBus B ChOTBETHUTE KaTErOpuU 3a
,»OcKapu®.

OcBeH ToBa (heCcTHBAIBT OPraHU3UpPa JEKIUH, MAWCTOPCKH KJIAcOBE, YBPKIIOIOBE,

nazap Ha (uUIMOBaTa WHIYCTPUs, W OINE HIKOJIKO TapayielHd ChOWTHSA: oOpa3oBaresHa,

10 http://www.inthepalace.com/en/15th-palace/festival/about-us.html.
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My3HKallHa, eTcKa mporpamu. JlombIHUTENHO MMa coOCcTBeH many Ha [1azapa Ha ¢ummoBara
UHIyCTpHsl, OpraHu3UpaH oT MexayHapoIHus (pecThBall 3a KbCOMETpakHO KMHO B KiiepmoH-
®depan, KOUTO ce cMATa 3a Haii-rosieMusT B EBporna B To3u Opanii. ChIIo NpakTUKyBa OKa3BaHE
Ha npodecruoHanHa noaxkpena — Hanpumep npe3 2017 r. Ha CeNneKTUPaHUs B MEXKIyHapOJHATA
cbere3aTenHa nporpama Owiarapcku ¢mim ,,Cpam™ Ha pexucbopa Ilersp Kpymos, koiTo
dectuBansT Kitepmon-DepaH oTIMUM KaTo CBOsTa HOMUHAIMS 3a EBponeiickute Gummou
Harpajy.

WHTepecHu ca M NPOBEXKIAAHUTE TaM ,,[IpeJU3BUKaTeNCTBA”. B romunara, xosro a3
noceTux (ectuBaina (2015) 24-yacoBOTO pEAM3BUKATEINICTBO (T.€. 32 TOBA BPEME J1a C€ 3aCHEME
Y MOHTHpA) 3a PEKJIaMEH KJIMII ChC COL[MaJIHAa IpobOieMaTHKa Oelle Ha TeMa HalJOHOBUTE
TopOuuku M exojorusra. Cren Hero cienpamie 48-4yacoBO NPEANU3BHKATEICTBO, B KOETO
JKeJlaeluTe TerJInXa )KpeOuil ¢ KIIF0YOBHU JyMH 32 KOMIOHEHTH U JKaHp: HaIpUMED ,,T€JIEBU30D,
HaluBaHe, TPWIbP ™ WIH ,,IlIaMKa, TailHa, Komeaus . [lapaenHo BbpBsAXa IPyTry ybPKIIONOBE,
B KOMTO ITBK 3a 6 Yaca ce MOATOTBSAIIEC MPOAYKT IO MapaMeTpy Ha PHKOBOJIUTEINS — OCOOCH
ycnex Te umaxa npu @aiican Kypemn (MoHTax u nocropoaykuus) u Kumope Bepma
(pexxucypa B kpaTtka (opma). Ha ¢punana ce usnpuuxa BCUUKH MaTepUaANU, HIKOU OT KOMTO
eBa JI1 MoxXkexa Ja ce HapekaT ¢puimu. Ho 3a yyacTHHIMTE Te€3HM ONMUTH ompezesieHo Osxa
MOJIE3HU KAaTO TPYyMaHe Ha MPOPECUOHATHN YMEHUS MPU €KCTPEMHHU 3aJ1a4H.

ITo cxonen mopen e 3amuciied U pectuBanbT OUIMHUHH, KOHTO Ce IMTPOBEXk/1a 3a IbPBU
nbeT npe3 2007 r. HeroBata mucus € ,,CbTPYAHUYECTBOTO MEXIY KHHOTO M KyJITypara,
noJioMaraie Ha MjaJiuTe B MbPBUTE UM NPO(ECUOHATIHU CTHIIKH, Pa3POCTPaHEHHUE U MOKa3
Ha KbCOMETPaXXHU apTPUIMM U OCUTYypsSIBaHE Ha YCIOBUS 3a CBHTPYAHUYECTBO Ha
npodecuoHamuCTH OT 1su1 cBAT . [IpockiiecTByBa B 7 n3gaHus — nocieanoto mnpes3 2013- u
ce opraHmsupa oT capyxkenue ,,Cenem“, ¢ moakpenara Ha Hucu Maca ¥ TpagulMOHHUTE
uHcTuTyuu. [Iposexaa ce npe3 ecenta B Coust U ChIO € MEKIYHAPOJIEH, C KaTeropus 3a
ObArapcko KMHO (KakTo U 3a 6ankancko). Harpagute, naBanu ot Cinemotion u Magic Shop, ce
CBCTOSIT B MOCTHPOAYLIMOHHM yCIyTrH Ha cToitHOCT 2400 11B. M pUIMOBA TEXHUKA HA CTOMHOCT
ot 5000 nB. 3a HampaBaTa Ha cienBall GuiIM. BkioyBa ¥ paOOTHIHHUIM 10 CIIEHAPHO WIN
KPUTAYECKO THCaHE M MHUTYMHT cpemd. Ha Hero ca HarpaxkmaBanu dunmute ,,Yect Ha
pexucwsopa [lasen I'. BecnakoB u ,,Ckok* Ha pex. [lersp BuiruanoB u Kpuctuna I'posesa. B

MOMeHTa obaue jopu calTbT WWW.filmini.org He e akTuBEH.

Omre equH aMOUIIMO3HO 3aMOYHAI MTPOEKT € DecTUBaIbT ,,bsina peka®. Br3HHKBa Tpe3

2006 r. xaTo ujaes 3a NOoMyJsipu3upaHe Ha KbCOMETPAKHOTO KHHO M ChbOMpaHe Ha MJIaJId X0pa,

1 https:/iwww.filmfestivals.com/festival/filmini_international_short_film_festival.
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3aHMMAaBalld c€ NPO(ECHOHATHO WM JIOOUTENCKM ChC 3aCHEMaHe Ha KbCOMETPAXXHU
bunmu*?. [IpoekThT nmpecTaBisiBa MPOKEKTUPAHE HA PUIMU HAa YYaCTHUIIUTE HA OTKPUTO CPe]
npuponara. PecTUBaNbT Ce MPOBEXK/IAa B pAMKHUTE HAa TPU JHH MPeE3 aBryCT B KOMIUIEKC ,,bsia
peka’, Hamupaill ce Ha Teputopusita Ha Hanmonanen napk ,,llentpanen bankan, neganeu ot
rp. Kamodep. YuacTHHUIMTE M TOCTUTE c€ HACTaHABAT B MAJATKOB Jlarep, Taka HMar
BBH3MOKHOCT 32 He(OpMalHU pa3roBOpH, AUCKYCHH M oOcwkxknaHe Ha uaeu. [Ipe3 2007 r. B
paMKuTe Ha (pecTrBalia ce MPOBEXK/IA U YBPKIIOI C IIeJ1 peaIu3upaHeTo Ha KpaTKU KUHO hopMu
0 5 MUHYTH B HeoOu4YaiiHa cpena. Bpemero 3a ochlllecTBsABaHE € B paMKUTE Ha BPEMETO 3a
npoBexxgane Ha (QectuBana. Guamure HE Cce  OIEHABAT WM HAarpaxaaBaT, KaTo
OpraHU3aTOPUTE IMPEAOCTaBAT HEOOXOAMMAaTa TEXHUKA 3a MOHTaX (KOETO ce OKa3Ba JIocTa
TPYIHO).

Ha mbpBoTO m3nanue, 3-6 aBryct 2006 r., yuactBat 36 ¢gunma ot 10 appkaBu, cpen
TSAX MPOAYKUWH, criedenuin 1o npoekra NISI MASA. Haii-noOpute GuiMu ce onpenensirT ot
nyOirKara, KaTo Cpej MeTTe 3ariaBus Ha 3pUTEINTE Ce OKa3Bar JBe Obirapcku: ,,brarapus —
CTpaHa Ha HEOTPAaHUUYEHUTE HEBB3MOKHOCTU Ha ATaHac XpHUCTOCKOB (ApT rpyma ,,Xaiae) u
»YTexa Ha uyxao msacto™ Ha Anren Credanos (bbiarapus). Broporo uzganue ce okasa u
nocienHo — npe3 2007 r., 4-7 aBryct. CaiTbT www.ismfest.com chII[o Beue HE € aKTUBEH.

CpaBusiBaiiku u30poenute GopyMu, MOKEM Jla HAIIpaBUM U3BOJI, Y€ OT TSIX € OILEJIsT
npe3 roaunute eauH (,,B JIBopema“, bamuumk), mMakap 4e C HOBOTO XWJIAJIOJIETHE HMa
yBEIMUYEHUE KAKTO HAa TMPOU3BOACTBOTO HAa KbCOMETPAXKHH (UIIMH, TaKa U Ha HYXJaTa My Ja
ce nerutumupa. Knze ca ocHoBHUTE npoliaemu?

W B Tpute ciyuas roBopuM 3a yacTHH (poHIanuu (3a pasnuka ot ¢ecrtuBaia ,,37maTHa
po3a‘), KOUTO TPYJHO OMxa MPUBICKIN ToysMa myonuka (3a paznuka or COD). A oTaukuTe
MEXJy TAX C€ OKa3BaT HE3HAYUTENIHW — MO KOe BpeMe Ha roJIMHaTa Jla ce MPOBEXAaT, Ha
OTKpUTO WM 3akpuTo, B Codust wim npoBuHnmATa. Kareropunre uM ca CXOIHU, MPEKHUTE, B
KOUTO ca BKJIOYEHHM 3a HabaBsiHE Ha 4YyXKJecTpaHHaTa MPOIYKIUsS — CbIIo. ToecT Mo
OTHOIIEHHE Ha OBJITapcKOTO KUHO HSMA YaK TOJKOBA TOJSIMO MPOU3BOJICTBO, Y€ BCEKH OT
decTuBaNMTE 12 MpeIara Ha MyOIrKaTa ¢, OOMKHOBEHO €/IHa M ChIIa, Hello pa3iandHo. Karo
pe3ysTaT eHU U ChUIM (UIMU ce MOKa3BaT Ha BCUUKUTE (GOpyMH (CIIydasT CbC CIIOMEHATHS
,dect®).

II{o ce oTHacs 10 MeXAyHAapOAHATA MPOTPaMa, CXOJCTBOTO U TaM € rojisiMo. 1 B Tpute

cilydasi eKUIIUTE HampuMep ce oOpbIIaT KbM opranuzanusaTa Nisi Masa®. Ts e eBpomneiicka

12 https://www.dnevnik.bg/razvlechenie/2006/07/31/274996_/?title=?device_view=mobile.
13 http://www.nisimasa.com/.
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Mperka 3a M0 KuHo, ctaptupaina npe3 2001 r., noakpensiHa ot EC u HeroBu cTpykTypu u
BKJItOYBala 26 crpanu. OpranuzanusaTa MoArnoMara KbCOMETpaXHUTE (PUIMU MOETAHO: OT
IMCAHETO Ha CLEHapHsl, 00OCHKIAHETO My B MEKIyHapoAHa Cpelia, IPOU3BOACTBEHUS IIPOIIEC
U pa3NpocTpaHeHHeTo B Mpexkara Ha Nisi Masa, KoITo 00XBalla OCHOBHUTE €BPOINEHCKU
becTuBaIH.

Cera j1a ce cripeM Ha crieMaIn3upannTe (HPeCTHBAIH 3a CTYACHTCKO KuHO KbM CVY ,,CB.
Kimument Oxpuncku‘. MexayHapoaHusaT ctyaeHTcku ¢unmoB ¢ectuBan New Wave uma 5
U3JJaHuA U ce opranusupa oT HoB ObJIrapcku yHUBEPCUTET U B YACTHOCT JeMapTaMeHT ,,KuHo,
pexinamMa u moyousHec . @OkychT € BBpXy GWIMH Ha CTyJIeHTH, oOydaBamid ce B
YHUBEpCUTETH Ha bankaHCKus ojyocTpoB U pernoHa Ha YepHo mope ¢ motoTo ,,HoBu uzeu,
HOBH TEHJICHIIMHM, HOBH XOPU30HTH, HOBU CPEIM U HOBHU BIbXHOBsBamyM prummu‘. IIpe3 2018
I. ce MPOBeJie B Kpas Ha anpui (Ipeau Tosa Oele npe3 gpeBpyapu), B KUHO ,,O/1eoH™.

ExBuBasienTpT My, opranuszupan or HAT®OU3, e MexayHApOIHUAT CTYIEHTCKU
¢mimoB ¢ectuBan ,,Panno nune. Toii e cb3maneH oT AMepukancka Gponmanus 3a brirapus
(ma He ce Obpka ¢ MomrHarta poHaanus ,,AMepuka 3a beirapus®) nmpes 2005 1. KaTo €CTECTBEHO
npoabskeHue Ha [Iporpamara 3a ¢uHaHCHpaHe Ha CTYJEHTCKHM (puiIMoBH npoektu®®. Omre ¢
BTOPOTO CH U3/1aHKE (PecTUBATBT CTaBa MeXIyHapojieH. [Ipe3 roquHuTe B mporpamara My ca
npeacraBenu Hag 1200 dunma ot 84 nbpxaBu.

OcaeH cpeTe3aTennara nporpama ,,Panno nue’ npeuiara v CbIIbTCTBAIIM TPOKEKIIUU
Ha HOBO OBJrapckO KHHO U CeNeKIus Ha (UiAMM OT MapTHUpaly QecTuBald U
opranuszanuu. @ecTUBAIBT BKIIIOUBA U 00pa30oBaTesieH MOJYyJI, KOUTO OCUTYpsIBa Bb3MOKHOCT
3a TOMBJIHUTEIHO 00y4YeHHE B MaliCTOPCKU KJIACOBE U YHPKILOIMH.

KakbB € CpaBHUTETHHMAT pe3yiTaT Npu cryaeHTckute ¢ectuBanu? W Te ca
OpPraHM3UpPAaHU Ca Ha CXOJAEH MNPHUHIMII: ChUIMTE KAaTeropuu (MrpajgHo, aHUMAlMOHHO U
JIOKYMEHTAJIHO KUHO, PSAJIKO EKCIIEPUMEHTAITHO, aKO MOYKE U J1a € U3BbH KOHKYypca). O0aye uma
pas3iuKa Mpu CeJeKUusATa — IBaTa OCHOBHU By3a 3a KMHOKAJpHU MpeJyiaraT cBouTe GpuimMu Ha
cBouTe cH (pectuBain, O€3 U3PUUHO J]a € 3a0paHeHO yYaCTHETO B KOHKypca Ha KOHKYPEHTHHUS
¢ectuBan. HATOU3 ce abppku KaTo MNPOAYLEHT HA CTYICHTCKUTE CH (UIMH —
aJMUHHCTpalsATa onpenens Ha kou dectuBanu equH ¢uiaMm Moxe na ydactBa. HbBY uma
nubepaHaTa NOJUTHKA Ja OCTaBU PELIEHHETO, HO ChOTBETHO M OTTOBOPHOCTTA CTYAECHTUTE

CaMU Ja peuiaBaT KbAC a U3IpallaT HAITPABECHOTO OT TAX.

4 http://newwavefilmfest.com.
15 http://earlybirdfest.org/.
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CBhOTBETHO YYXKACCTPAHHUTE MPOTPAMH CE€ TMOAOMPAT OT YHUBEPCHUTETUTE, C KOHWTO
HBY wimn HAT®U3 umar Beue pa3BUTH MNAPTHHOPCTBA — MPUHIUMIBT € €JAHAKbB, HO
YHUBEPCUTETUTE HE Ca €THU U ChIIH, CbOTBETHO MMa IOHE MPEIOCTaBKH 3a pa3Hoo0pas3ue Ha
npoayknusaTa. Taka 4e mpu CTyJIEHTCKUTE (PecTUBAIN CHIIECTBYBAHETO HA J[BA PAaBHOCTONHU
dbopMaTa BEpOSATHO IIE Ch3aBa MEXKY TSIX 3IPABOCIOBHA KOHKYPEHIIUS, OT KOSTO 3PUTEIUTE

Ha TOBAa KMHO CaMO IIC CIICUYCIIAT.
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From the Press Release to the Media

Assoc. Prof. Elena Tarasheva, Ph.D.

New Bulgarian University

Resume: Press Releases (PR) are written by specialists in companies and political
organisations to be passed on to journalists for publishing in the media. But which PR stands
the best chances for publication? The paper presents a study of changes in the text of Press
Releases taking place as they are actually included in media content — a newspaper article, a
website etc. Firstly, researches are traced on the specifics of the genre Press Release/News
Release in comparison with the journalist article. Genre analysis is applied to discover
possible lines of convergence between the two. Then statistics are presented of the use of PR
in media. Finally, a taxonomy of linguistic changes between a PR and a newspaper article is
applied to an article based on a PR. The taxonomy is evolved for the type of shifts occurring
in the transfer from PR to media content.

Keywords: press release/ news release, PR, media article/media content, genre analysis
Pesiome: Cb06u;eﬂuﬂma 3a npecama ce nuwant om cneyuaiucmu no 6Ppv3Ku C
06wecmeeHocmma, om nojaumu4ecKu opeaHus3ayuu uiu Komnanuu, 3a o0a ce nodadam Ha
AHCYypHAIUCMU, KOUmo 2u ny6ﬂui<y6am 6 meouume. Ho xou C'bO6u¢€Huﬂ umam Ha-2oj1emu
waucoge 0a ce nossam HaucmuHna 6 npecama? Cmamusama npeocmass u3ciedsane Ha
npomerume, Koumo ce€ HaHacAm 6 mexkcma Ha C'bO6Lb;€HUﬂma 3a npecama, Koeamo ejiuzam 6
HAKAKDBE U0 MeOUlIHO cbovpicanue. Ilpasu ce npezned Ha scanposume ocobeHocmu Ha
CcvbobUeHUemo 3a npecama u Ha Medutinama cmamust. Jlokiaosam ce peduya uzcie08anus Ha
CbuHOCMMA U 63auUMoO6pv3KUme Meofcdy osama Hcanpa. llumupam ce OaHHU 34
noaszeaemocmma Hda C‘bOéle;eHu}Zma 3a npecama, npeaeu() Ha 8b3MOJICHOCIUME 6CEKU 0d
docmuea 00 maxkcumannu ayoumopuu. Knacugpuxayusma na ocobenocmume na
C’b06Ll4€Hu}ZI’I’la 3a npecama ce npujiaza 3a anaius Ha C‘bO6W€HU€ 3a npecama, Usnoi36aHoO 3a
OCHO8A HA MeOUHA CIMAMUA.

Knrouosu oymu: cvobwenue 3a npecama, npec punutiz, MeoOuliHa Cmamus/Co0bprcaHue,

HCAHPOB AHAIU3.

Press releases (PR), according to Jacobs (Jacobs, Geert, 2014), are short written texts sent to
the media by companies, government agencies, political parties or non-profit institutions in
order to provide the general public with news about those organisations. Jacobs places PRs on
the borderline between media discourse and professional communication, pointing to the fact
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that they have been approached from both perspectives. Press releases have also been
considered as socially relevant: they serve as a ,,media channel* (Lassen, Inger, 2006),
through which information is transmitted for a range of socially determined communicative
objectives.
A successful PR is considered one that finds a place on the page of a newspaper, a web-page,
or any other type of media content, ideally — without significant changes. Ivy Lee’s first press
release is often cited as a success story because it was published practically unabridged by the
New York Times. This rarely happens nowadays, but it is not impossible and sometimes even
can be traced in practice (Erjavec, Karmen, 2004, 2005). History has it that once public
relations officers used to be assessed on the basis of scrap books — cuttings from newspapers
which published their releases — with or without changes. Since then, a growing resistance to
what is seen as promotional discourse, befitting payments etc. has been seen among the
community of journalists.
Catenaccio (Catenaccio, Paola, 2008) suggests that ,,the ostensible objectivity of press
releases only thinly masks their underlying promotional intent. The variety of
communicative purposes for which they are written, such as making an announcement,
building a positive image, expanding scientific knowledge, attracting investors or encouraging
a particular political stance hardly ever meets the criterion for informative value — a sine qua
non for media articles. The ,,journalists who receive press releases serve as mediators and the
journalists’ own readership as absent ultimate destination* (Jacobs, Geert, 2014).
In view of the fact that the PR requires the mediating agency of a journalist, or another media
outlet, the directive has gone viral that the mediator should be cut out. D.M. Scott (New Rules
of PR) motivates it with the need for a providing occasion to publish news about a company:
Don’t just send press releases when ,,big news* is happening; find good reasons to send them
all the time (Scott, David Meerman, 2018).

e Instead of just targeting a handful of journalists, create press releases that appeal

directly to your buyers.
e Write releases replete with keyword-rich copy.
e Create links in releases to deliver potential customers to landing pages on your Web
site.

e Optimize press release delivery for searching and browsing.

e Drive people into the sales process with press releases.
Is it the case then that anyone still writes press releases, if they now have the means to be their
own publicists and speak to selected audiences directly, without the mediating role of the
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traditional media? A shift in this direction is realized through the changed term used for press
releases — they are now called news releases, inasmuch as they do not seek a place in the

press, but in the new media as well.

The Press Release and the News Item — Two Different Genres.

Several researches have compared the genre of the PR and the media article. The analyses
focus on the moves realised by the component parts of each, the language used, and the
functional parts included. While the media article is an independent, self-contained genre, the
press release is indirectly targeted, projected type of discourse (Jacobs, Geert, 2014). While
the main purpose of the media article is to inform, the press release aims to provide publicity.
As Jacobs elicits, the media article has a specific addressee, while the PR addresses its
intended audience via the agency of the journalists who relay it to the public. A good balance
Is proverbially sought by media publishers, while for the PR positives are a must and
negativity is to be strictly avoided. A significant trait is the required payment for publishing
PR materials, while journalism is reputed for its high-minded purpose of informing the
general public without pecuniary interest.

The media article follows the typical structure of the inverted pyramid — the answers to the
questions Who? What? When? Where? How? Why, followed by details and quotes from
participants and significant commentators, gradually thinning into minor details. The structure
of the Press Release is more elaborate and contains more formulaic components. Researches
have analysed it as a series of pragmatic moves, which can be schematically described as (1)
Announcement — (2) Elaboration — (3) Comment (CEO) — (4) Contact details — (5) Editor’s
note, where moves (1) and (2) are mostly information-oriented, move (3) is more clearly
evaluative, and move (5) is entirely optional.

The numerous templates for creating PRs suggest the following components: the company
logo, followed by a headline justifying the purposes served by the product or service,
proceeding with some details of the product — maybe highlighting the innovative ways in
which the purposed is accomplished. Endorsement by celebrities and members of the public,
words of wisdom from high-ranking officials are a must for the Press Release. The PR always

concludes with contact details and credentials.
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The News Item The Press Release
The 5 Wh: Who? What? When? How? Headline: justification for the service or product
Details. quotes Detailing the product, indicating the value
Minor details Celebrity or user endorsement
Contact details

Table 1. The structure of a News Item and a Press Release

Structurally, the genre of the PR does not appear to mix easily and naturally with the
journalist article, significantly because of the self-referential and formulaic structure of the
press release and the focus on factuality — in media articles. The media article also requires
concise organisation — the significant information is compressed in the beginning, while the
press release seems to layer obligatory components, each one — of equal value. So adapting
one to the other would involve judgement of what is more important than another — which
goes contrary to the genre of PR — compressing details which have been avidly unfolded in
the writing of the press release.

There is a hint of convergence, in the understanding that self-quotation, or pseudo-direct
speech (Bell, Allan, 1991) provides additional distance from the news reported, also creating
the impression of neutrality and reliability, sought in the media. Semi-performatives, such as
Lannounce®, or ,,remark® are frequently included as they facilitate journalists’ reporting of the
news included in press releases. But books by journalists, such as Sissons (Sissons, Helen,
2013) provide ample proof that the genre of PR is never accepted uncritically and without
significant edits. Sissons herself admits that when she moved into the genre of writing PRs,
she kept in mind what might make them adaptable to newspaper articles, but at the same time
several features committed her to what her employers wanted to see in a PR.

Walters et al. (Walters, T., Walters, L. and Starr, D., 1994) studied 60 press releases in order
to demonstrate that, more often than not, press releases are written in a style that makes it
necessary for journalists to edit the material to match editorial and stylistic requirements. This
was mostly done by reducing the length of the press release and by simplifying syntax, which

was felt to be necessary in most press material.

What is Useful about a Press Release?
In the meantime, several studies claim that due to decreased numbers of editorial staff and the
realization of the informative value contained in PRs, more and more press releases see
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publication in the traditional media. Reich (Reich, Z., 2010) estimates that 73% of all the
information articles in an Israeli newspaper come entirely or are adapted from PR. Lewis et al.
(Lewis, Justin, Williams, Andrew and Franklin, Bob, 2008) claim that up to 70 % of the
articles in the press media in the UK use entirely or partially material related to PR. In their
report on the independence of the British press, Lewis et al (ibid) give a cline of the overlap
between PR and media journalism, both in the printed press and the broadcast media, as can

be seen from Table 2.

Press | Broadcast
All from PR 10 10
Mainly from PR 9 7
Mix of PR & other info 11 14
Mainly other info 11 21
Looks like PR but not found 13 6
No evidence 46 42

Table 2: Stories in which PR are replicated (as percentages).
Adapted from Lewis et al (2008)

As manifested through the data, nearly half the information in the press and broadcast media
bears no trace of information from press releases, but the rest is either a mix of PR and other
sources, or even entirely contributed by PR material. Therefore, the rate of success for the
publicist to see their PR in the press is extremely high nowadays, despite the presumed

promotional value of their material.

Translating from the PR into Journalese.
Newspaper journalism is said to evolve in several phases (Maat, Henk Pander and de Jong,
Caro, 2013). There may be considerable source dependency in the news discovery phase, but
sources may be less prominent in the later phases of news gathering and news writing. Among
the most frequent linguistic features of PR have been the following: Self- reference/pseudo-
direct speech are used to provide distancing; semi-performatives, such as ,,we announce, we
observe* indicate the pragmatic function of PRs; evaluative adjectives highlight desirable
qualities in the products; first-person perspective — We, Our — indicate the agency; quotes:
more frequently than not — with a commercial function.
A conclusion about the performative functions of PR is that press releases include both an
information-oriented move and a more evaluative move, based on variation of linguistic
features from one move to the next. The moves are seen as a result of the combined purposes
of creating a positive corporate image and the need to provide information about technical
details in a reliable and matter-of-fact manner, which are, in effect, strategies for achieving
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the ultimate goals of reassuring and attracting investors. The scant variation between the press
releases studied made the authors suggest that the press release is ,,a highly conventionalized
and indeed static genre®.

Maat and de Jong’ (ibid) analyse how Dutch journalists rework product launch press releases
into newspaper reports. Forty-nine pairs of releases and news reports are examined sentence
by sentence. Compared to press releases, news reports provide less product or company
information and more contextual information, provide less positive and more negative
evaluations, and more often attribute information to sources. Overall, less than half of the
information in the reports originates from the releases. A framing analysis shows that while
releases adopt an advertising frame focused on selling the product, reports offer two kinds of
reframing: they regularly recontextualize the release information by adding consumer
information and occasionally reconceptualize the launch as a business move. Both the
distancing operations and the re-framings enhance the report’s usability to news consumers.
However, radical transformations are rare: most re-framings occur later on in the report and
the primary frame of the source text is often left in place.

Concerning political communication, PRs are written ,,to inform the public of decisions
made* or as ,,an exercise in the communication of politics* Johnson and Haythornthwaite
(Johnson, Karen and Haythornthwaite, Jo, 1989). On the basis of interviews with press
officers an even more ambitious goal is sought: ,,Press Releases could be used to sway public
opinion on sensitive issues‘.

In the literature on genre analysis, press releases are often called pre-formulations (Swales,
J., 1990) while the changes that the media make are known as recontextualization. The
changes that occur in the PR as they get published as media texts are summarized in the table

below:

Evaluative adjectives are dropped

Shortening Commercial appeals are suppressed
Product info is reduced to a minimum
Of negativity
User voices

Insertions Of opposing opinions

The competition is brought into the picture

Background info about the company

A new focus

Extreme viewpoints

Adapting to the style of the medium

Addressed to a different audience — the customer

Table 3. A summary of changes journalists make

to press releases before publishing them as articles

Style shifts
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Thus the conclusion follows that press releases contain information layered in highly stylized

formulaic blocks, which can only later be re-contextualised and geared to perform the

functions of journalese, such as unbiased informativity.

Sample Analysis.

Below we analyse a press release published by the EU services and an article on the website

EURACTYV using the press release. The comments in italic highlight the features of both

genres elicited by the researches quoted above and additions and adaptations are made where

needed.

Press Release

News Article

2017 Eastern Partnership
Summit: Stronger together

The 5th Eastern Partnership
Summit took place today in
Brussels. It was a moment to
celebrate the achievements of
the last two years in the EU's
relationships with its six
Eastern partners, and to look
forward to implementing 20
deliverables by 2020 that will

bring tangible benefits to
citizens.

The Summit, held at the level of
Heads of State or Government,
brought together the European
Union institutions, represented
by the President of the
European Commission, Jean-
Claude Juncker, and the
President of the European
Council, Donald Tusk, the 28
European  Union  Member
States, and the six Eastern

partners, namely .......

Positive
evaluative
adjective

Positive terms

Upbeat coinage

Positive
evaluative
adjective
Positive
reference term

Positive term of
reference

Leaders gather for low-key EU
Eastern Partnership summit

Leaders from the EU and six former
Soviet states meet in Brussels today
(24 November) for the latest summit
aimed at deepening ties, but

thorny  subjects like  Russian
influence and the war in Ukraine are
off the agenda.

The set-piece will focus on 20
deliverables‘ plans to help
Ukraine, Georgia, Moldova,
Armenia, Azerbaijan and Belarus
tackle corruption, improve the rule
of law and modernise their
economies.

Brussels insists its so-called Eastern
Partnership with the six states is ,.not
aimed at any country®, but the likes
of Moldova and Ukraine have urged
the European

Degrading
evaluative
adjectives

Negative
qualifications

Negative
cohesion

Metaphoric
negative
qualifications

Negative term
Distancing from
the coinage

Negative
presuppositions

Distancing

Table 4. A press release and an article based on it

This specific press release is written to inform about a meeting but also to promote the forum

and sway opinion towards considering it an action aimed at the best public interest. The

article, for its part, informs about the event and projects negative expectations about it.
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The analysis confirms the validity of the results reported so far. The focus is shifted from a
celebrative tone in the PR to a cautious, even critical tone — in the article. Most of the
evaluative adjectives in the PR are positive, but they have been dropped in the article.
Negative qualifications have been inserted by the journalists. The notable absence of
performatives can be explained with the field of activity featured in the article — political
action, where no activity is required but forming an opinion.

Three linguistic features throw themselves to the observer. The first one is the selection of
terms of reference, the linguistic expressions chosen to name entities. The participants in the
summit are called ,,six former Soviet states” in the media article, while the press release
names them with the positive term ,,the six Eastern partners®. The article refers to a previous
state of the existence whose negative consequences still linger, hence the macabre adjective
,former“. The same referent is evoked in the press release — ,,Eastern partnership“ — with a
qualification brilliantly indicative of partnership, sparkling with hope and love. Likewise, the
stale metaphor ,,summit® is selected to name the high-level meeting, implicitly carrying the
hues of an uplifting status, positivity and superiority. The same event, however, is called a
»set-piece’ in the article. The Oxford dictionary — quite like most other dictionaries, defines
the phrase as follows:

A passage or section of a novel, play, film, or piece of music that is arranged in an elaborate
or conventional pattern for maximum effect.

A formal and carefully structured speech.

A carefully organized and practised move in a team game by which the ball is returned to
play, as at a scrum or a free kick.

Thus, we can conclude that the expression is metaphorically used to bring the meaning of a
»formally and carefully arranged* event. The article, therefore, imposes the conclusion that
the event is heavily choreographed, made up, toned up — probably deprived of actual meaning
and unindicative of the purported positive developments foreshadowed with the PR.

The positive impact of a stilted expression, such as ,,bring tangible benefits* is probably
curbed by the fact that this is a cliché, deprived of actual essence. However, the reference to
the same object is maintained with the new coinage ,,deliverables®. Adding the adjectival
suffix -able to the verb ,,deliver gives the referent the quality of guaranteed achievability.
Thus, the press release refers to the goals of the summit as indisputably attainable.
Interestingly, the article picks up the highly positive term, but it is presented between
quotation marks. This approach is part of a distinct strategy — the journalist takes a distance

from the PR by marking the qualification as coming from a different source he probably
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disagrees with. The same approach is applied to the goals of the organization — ,,not aimed at
any country®, clearly highlighting that it is not the editorial view that the partnership has no
stance against countries.

Another hedge used in the article is evoking negative presuppositions. Pragmatics defines
presupposition as a belief taken as the necessary background for a statement, e.g. Levinson
(Levinson, Stephen C., 1983). The phrase ,,tackle corruption, improve the rule of law and
modernise their economies® contains the presupposition that corruption exists in the countries,
the rule of law is ineffective and the economy — backward. Thus without actually including a
claim that corruption exists, the articles implies it within the presupposition of the phrase

»tackle corruption®.

Conclusions.

Our analysis of an article based on a press release shows that the positive qualifications of the
effect projected with the press release are dropped and instead negative ones have been added
by the editors of the medium which published it as a piece of journalism. In addition to the
features established with the literature review in this article, we elicit three significant traits
that media editors use to adapt press releases for publication as journalese. They select new
terms of reference to the objects named in the article to project a different, more critical
attitude to them; they achieve a distance from qualifications in the press releases by placing
them between quotation marks or signally lexically by ,,so-called*; they imply existing
negativity through presuppositions veiled as calls for positive action, such as struggling to
tackle them. When political events are featured with the articles, no performatives are used.
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Peropuka n mb0IMK pHiIeHIIBHC:

NpeceYH! TOYKHM, HAYYHH M0JIeTa U NMPAKTUKHU npe3 21. Bek

npo¢d. UBanka Maspoauena, 1.¢.H.

CY ,,Cs. Kiimment OXpuacku*

Pestome: B cmamusama ce ycmano8a8am npeceyHu mouku Mexncoy pemopuxama u
8pwv3Kkume ¢ obwecmseeHocmma/nvorux punetiwvnc (I1P), nmpedocmasenu xkamo meopuu,
NPAKMUKU, NPULONCHU U3CTIe08AHUSL U YMEBbPOEHUMe NOHAMUsL, KOUMO Ce PAa3eiencoam npes
npusmMama Ha UHMEPOUCYUNIUHapHusi nooxood. Texcmvm exmousa ungopmayus 3a
BbL3HUKBAHEMO U YMEbPIUCOABAHEMO HA pemopudnume mMepMuHu inventio (mvpcene u
celekmupane Ha mamepuarn), dispositio (cmpykmypupane, KOMRO3UYUS U apeYMeHmayus),
elocutio (cnosecrho ykpacsseane), memoria (3anamemsiéane, 3aNOMHsIHE U penemuyus), actio
(npousnacsine), KAKMo U HA CIEOKOMYHUKAMUBHUS eman U pasnpocmpaHeHuemo Ha nyoiuyHu
uzsneu 6 unmepHem. B mexcma ca npedcmagenu NpuiaeaHemo HA pemopudHu MeXHUKU 6
KOHKpemeH KOHMEKCm U CHpAMO CHeyuaiHume CvbOumus, KAakmo nposieieHus Ha
opamopcmeomo 6 meouume, COYUAIHUMeE MeOull, OHAAUH JCYPHATUCIUKAMA, PeKIamMamad,
8pB3KUMe C 00ujecmeeHocmma, cneyuaniume cvoumus u op. B doxnada ce nocmass axyenm
8bPXY eheKmUHOCMmMa Ha PemopudHume MexHUKY 8 CUMmyayul, c8bp3anu cvc cvoumusi 6 I1P,
IIP 2.0, IIP 3.0 u m.n.

Kniouosu Oymu: pemopuka, pemopuyHu KAHOHU, SUPMYAIHA DPEMOPUKA, SU3YATHA

pemopuka, 6pv3KuU C 06I/L;€CI7’16€HOCWII’I’ZCZ, cneyuanio cvoumue.

Rhetoric and public relations: intersections,
scientific fields and practices in the 215 century

Prof. Ivanka Mavrodieva, D.Sc.
Resume: The present paper is based on a research into intersections between rhetoric and
public relations (PR) seen as a cluster of theories, practices, applied studies, and its adopted
notions seen as carriers of interdisciplinary features. The paper consists of a survey of the
processes of inventing and recognizing the rhetorical terms inventio (invention), dispositio
(arrangement), elocutio (style), memoria (memory), actio (delivery) as well as post-
communicative stage and internet dissemination. The text presents specific context and events
of applying rhetorical practices in media, social media, online journalism, advertisement,
public relations, special events, etc. The paper introduces the efficiency of rhetorical techniques

in the situations connected with events in PR, PR 2.0, PR 3.0 etc.
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special event.

YBOaHM TyMH.

Peropukara Bb3HMKBaA Ipeau MoBede OT 25 BEKa KAaTo IMPAaKTHKa (OpaTOpCTBO); KaTo
METOJIMKA 32 O0ydeHHue (IIKOJIUTE B JPEBHOCTTA); KATO TEOpHs (KHUTUTE W HAPHUYHHIIUTE).
Bpb3kure ¢ obuiectBeHocTTa win nb0auk pueiisbHe (I1P) kaTo mpakTHku ce yTBbpKIaBaT
KbM HayasioTo Ha 20. BeK; a KOHUENTYAJIM3UPAHETO U YTBHPKIABAHETO UM HA TEOPETUYHO U
METOJMYECKO PABHUIIE CTaBa MOCTENEHHO W YCTOMYMBO B CIIEABAIIUTE JECETUJIETHS Ha
MUHaINS BeK. Bblpeky ue Bb3HUKBAT B Pa3JINYHU €MIOXU U [P PA3IUYHU 00CTOSITENCTBA, IIPE3
21. Bek peTopuKaTa u Mb0JIMK pUIEHIIEHC UMAT MpeceyHu Touku. OT eHa CTpaHa, Te 3ara3BaT
cBoute chepu Ha MOpUIOKEHHE U HayyHuTe monera. OT apyra crpaHa, ce HaOIroAaBa
IIPEOTKPUBAHE Ha Bb3MOXHOCTH 32 ChbU€TaBaHE HA TEXHUKU, MHCTPYMEHTHU U 100pU IPAKTUKU
ot peropukara u IIP ¢ ornen nocrurane Ha mo-rosisiM eext. EnHM OT npuuMHUTE ca HOBUTE
MPaKTUKK (OHJANH >KypHATUCTHKA, COLMATHH MPEXH, JUTUTAIW3alKg) U MPOMEHUTE Ha
COLIMATTHO, KYJITYPHO, OOIIECTBEHO, TEXHOJOTMYHO M KOMYHHUKAIMOHHO paBHHIIE. Te3u
IIPOMEHHU OT CBOSI CTpaHa YCKOpSIBaT Ipolieca Ha MPEOCMUCIISIHE HAa HSAKOM HAJOXWIHA CE U
YTBBPJCHH BIDKJIAHUS HAa TEOPETUYHO PABHUILE B PETOpPUKATA U BEYe C€ TOBOPH 3a BUPTYyaliHa
PETOPHKA, 3a BU3yallHa PETOPUKA, 32 BU3yaJIHAa apryMeHTanus. ToBa BOAU O IPEOCMUCIISIHE
Ha 4acT OT PETOPUYHOTO HACIEACTBO, KaTo T€ C€ BHUXJAa B HOBM INPOSBIEHHS B IBOJIUK
pUIIeHIIBHC, MEUUTE, PEKJIaMaTa, COLMAIHUTE MPEKHU, BUPTyaIHUTE GOPYMH U Jpyraje.

Xumnores3aTta €, 4e HAKOUM OT OCHOBHHUTE KaHOHH, TEPMMHU U TMOHSTHS Ha JpEBHATa
pETOpHKA MPOABIIKABAT Jja €a 4acT OT TEOPETUYHOTO HACJIEACTBO M T€ CE OTHACST [0 NETTE
KaHOHA, HO CbBPEMEHHUTE MPAKTUKHU MperosaraT MpeoCMHUCIIHETO UM B HOB KOHTEKCT, 0e3
Jla ce MPOTHBOIIOCTABAT, KaTO C€ BKJIIOYBAT B CHOUTHUSATA M B Ipolieca Ha MHPOpMUpaAHE,
BBHOJIyIlIEBSIBaHE U yOeXKAaBaHe Ha Pa3IMuHU My OIHKH.

TekcThT HAMa MPETEHLUMH 3a H3YEPHaTeTHOCT IpPHU MPEACTAaBIHE HA pa3INYHU

PETOPHUYHU HUITN I1P TCOpHH, a 1a CC 000CcO0ST HIKOH OT MPECCYHUTEC TOYKU U HAKOU HOBOCTH.

Hauvanoro, TeopeTHYHUTE NApaAaMeTPH U HOBOTO B PeTOPUKATA.

O06eMbT U CHABPKAHUETO Ha TIOHATHETO ,,pETOPHKA™ ce MPOMEHST Mpe3 BEKOBETE.
Bb3HUKBaHETO Ha peTopuKara ce€ KOPEHM B aHTUYHOCTTa. ApPHUCTOTEN B HETOBHS
dbyHIaMeHTaNeH TpyH ,,Peropuka* npeacTaBs peTOPUYHOTO 3HAHWE B CHCTEMATHU3UPAH BHIL.

Tol naBa onpenesneHue 3a peTOPUKA, KOETO € BAJIUIHO U ciiell 25 BeKa, KaTo ApUCTOTEN BUK/IA

40



@) ros
BbATAPCKM
YHUBEPCUTET

npeIHa3HauYeHueTo U Taka: ,,Heka peropukara Obae CIOCOOHOCT Ja OTKpHBAMe NPH BCEKU
citydaii OHOBa, KoeTo Moske j1a yoeau“ (Apucroren, 1986:45). Tasu neduHurms Ha ApUCTOTEN
€ KpaTKa U B CHHTE3WUPaH BHJI NIPEICTABs NPEIHA3HAYCHUETO Ha peToprkara. OCHOBHUSAT aK-
LIEeHT € BbpXy uenra (,,4a yOemam*), T.e. BbpXY IMpeJHA3HAYEHUETO Ha PETOPHUKATa.
CpIIeBpeMEHHO B TOBAa HM3PEUYCHHE Ca MPEICTABEHW OCHOBHU (YHKIMM Ha pETOpUKarTa:
OTKPUBAHETO U MIPUJIAraHETO Ha CPEICTBA, TEXHUKH, TPOIIH, TOXBATH, T.€. ,,0HOBA, KOETO MOXE
na yoenu“. B neduHMImMsTa HE Cce MOCOYBAT WIM HW30pOSIBAT KOHKPETHH TPAKTUKU MU
CHUTYAIlHH, a CE Ka3Ba ,,IPH BCEKH CJIYyYaii*, T.. TOBA ca Bb3MOXHH OIIIMU 32 KOMYHHUKAIHSL.
B cBosita MoHOTpadust ApucToTeN YTOUHSBA: ,,... PETOPUKATA HE PUHAIIEKH KbM €IMHCTBEH
OTIpeieNieH poJ, a moo0HO Ha IWANEKTHKATA. .., Ye TS € MOJIe3Ha U Ye HeifHaTa 3ajaJda He € J1a
yOexaBa, a Jia Ch3upa HATMYHUTE CPEIICTBA J1a YOeXkK1aBaMe BbB BCEKU OTJICJICH CITy4ai, KaKTO
e u mnpu apyrute uskycrBa“ (Apucroren, 1986:44). Cmsrtam, 4e BaJIMIHOCTTA HAa Ta3u
¢yHIaMeHTallHA Hay4yHa TOCTAaHOBKAa € ChXpaHEHAa HE3aBHCHMO OT NPOMEHHTE B HayKara
peToprKa M B OpaTOPCTBOTO Mpe3 XMIANOJETUATA; TS C€ OTHACA W 3a AMPEKTHOTO, U 3a
WHIMPEKTHOTO PETOPHYHO OOIyBaHe. [IparmaTiyHaTa OpreHTaIMs Ha PETOPUIHOTO 3HAHHE
ocTaBa, TO Ce MpUiara Ha MpaKTHKa B PEAJIHU CUTYaIMH, B TOBA YHCJIO U TE3U, KOMTO Ca 4acT
OT MBOJIMK PHIICHIIBHC: KOH(EPSHIINH, TPECKOH(PEPEHITUN, METUUHN YIaCTHs, KOMYHHKAITHS
B MpeKara.
OpaTopcTBOTO Ce posiBsBa:
® KaKTO B MOHOIIO3U (peuH, cloBa, OOpPBIICHUS, aapecH, TOCTOBE, JOKIAAH, JEKIIUH,
Mpe3eHTAINH ), TaKa U B TUATOTHYHU (HOpMaTH (IUANI03U, AUCKYCUH, 1e0aTH, TUCITYTH,
KoH(pepeHIH, TpecKOoH(EePEHITNHN, CEMUHAPH, KOHTPECH, MHTEPBIOTA B ME/IUH);
® KakToO B OT/EJIECH aKT, Taka M KAaTO YacT OT JCWCTBUS M CHOWTHSA, CBBP3aHU C
OCBILECTBSIBAaHE HA KOMYHUKATUBHU ICHHOCTH B 00JIACTH KATO MOJUTHKA, TUTLTOMAITHS,
Oom3Hec, MeauH, oOpa3oBaHKe U IPYTH, Taka U B [P kaMmanuu, KakTo B TTOJTOTBEHH,
Hal-4ecTo, Taka U B CIIOHTAHHO OCHIIECTBSABAHU MTyOIMYHU U3SBH,
® KaKTO MpPH JUPEKTHO TOBOpPEHE MpeJ pa3NuvyHH MyOJUKH, Taka U MPH U3MOJI3BaHE Ha
pa3IMYHA KOMYHUKAIMOHHH KaHAIH PU PETOPUYHOTO OOIIyBaHE, B TOBA YHCIIO MEIUU
Y UHTEPHET, U TIPH TOBOPEHE Mpe U Ha MEIUHHU W/WIKA BUPTYaJTHH MyOIUKH;
® KaKTO MPH M3IMOJI3BAHE HA apTyMEHTAINS, Taka M Ha PETOPUYHU (DUTYPHU U TPOITH MPH
CJIeJIBAaHU Ha CHBETH, MPEMOPHKU, MOJIENIH U CTAH/IAPTH;
® KakTO MpPH HM3MOJ3BAHETO HA BepOAHM CPEICTBA, TaKa W Ha KOMOWHAIIMU OT THUIA:
BepOaHu M HeBepOanHu; BepOaJIHU M BU3YaJIHU CPEACTBa; BepOasHu, HEBEpOAIHU U
BU3YaJlHH, 32 J1a IOCTUTHE MPEIBAPUTEITHO ITOCTABEHH OPATOPCKH IIEJH U 32 Ja TOKpUe
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W3UCKBAHUSATA, Ch3/IaJICHN OT KOHKPETHATA PETOPUYHATA CUTYAIIHS WIH OT OpaTOpCcKaTa

TpaauLHUsL.

Peropukara B mpoabDKEHHE Ha XWISIOJNETUS C€ pa3BUBAa U HEPAIKO HaIlycKa
otecHs10TO [IpoKpyCcTOBO JT0XKE, Ch3/1aBaHO IO MPArMaTUYHU, UICOJIOTHUECKH, aTIOJIOTETUYHU,
KOHIOHKTYPHH U JIPYTH PUYNHH.

Ts He e camo Hayka 32 MOHOJIOTUYHHUTE U3SIBH, HO U 33 THATIOTUIHHUTE (HOPMATH, KOUTO
ce (opmanusupar cies OCMHUCISHETO UM KaTO YCTHA MPaKTHUKA WM Ce Ch3/1aBaT B pe3yiTar Ha
OTYMTAHE HA MOTPEOHOCTTA OT THIX.

[Ipe3 20. u 21. Bek peTopukara ce OpueHTUpa U KbM aHAJM3UPAHE HA KOMYHUKAIIUUTE
B meauute, [1P; pexnamara, MEHUKMBbHTA, MAPKETUHTA U IPYTH.

WuTepHeT KaTo M3KIIOYUTETHO AMHAMUYHO pa3BUBaIla ce 00JacT, ChIIO MPHUBIMYA
MHTEpeca Ha PEeTOPHKA, KAKTO U BPB3KHUTE ¢ 001IecTBeHocTTa U ce rosopu 3a [1P 2.0, ITP 3.0,

1P 4.0.

Peropuunure kanonu u eranure npu I[P crOuTHsiTA.

Elocutio wau mbpBUSAT eTan U KaHOH, € OT ChIIECTBCHO 3HaYeHHE. ToBa e erar, KOHTo
OTHEMa BpeMe€ W H3UCKBA TPYJ U yMEHHUS 3a HaAMHUpaHe M Moja00p Ha (akTH, a HEBHUHATH
JOCTBIBT JI0 MarepuainTe, PakTUTEe U JOKazaTeiacTBaTa ¢ jJeceH. OCBEH TOBa CENEeKIMATA U
nojpe0oara Ha OTKPUTUTE BeUe U3TOUHHUIIM, Ha (DAKTUTE, MPEICTABEHH B TSIX, M3UCKBAT OITHT,
3HaHus U yMeHus. OCBEH TOBa OpaTopbT, a U CeHUATUCTHT 1o ITP TpssOBa aa mpeaBapuTesTHO
SICHO 12 (hOpMYJIHPAT IETUTE CH, Ja UMAT MO3HAHHS HE CaMo 3a Temarta Ha Objeniara ped, HO
Y 32 PETOPUYHHUS KaHp, 3a ayAUTOpHATa. TOECT HA TO3M €Tall CE U3UCKBAT KAKTO 3HAHUSA OT
JajieHa 00J1aCT WK OT HSKOJIKO 00JIACTH, a OPaTOPhT MM aBTOPHT HA TEKCTA Ha peyTa TpsOBa
Ja ¥Ma WHGOpMAIMs 10 TeMaTa, Mo KOSATO Ie ce roBopu. MIMEHHO TOBa KOMOWHHpaHE Ha
ClICHUAIM3UPaH 3HAHUA U HA 3HAHHWA, KOUTO Ca M3BBH JaJACHA HaydYHa HUJIN HpO(beCI/IOHaHHa
o0Jact, T.e. METa3HAHUSI, € €JJHA OT CIEU(PHUKHUTE, T.C. TOBA MPEJIoara yCBOsIBAHE HE CaMo
Ha PETOPUYHU 3HAHHSI, HO ¥ ()OPMUPAHE U TIPUIIaraHe Ha MPaKTHKA HA aHATUTHIHH YMEHHS, Ha
KPUTHYEH MTPOYUT HA OTKPUTHTE MATEPHAIIH.

EtamsT, Hapeden dipositio, ce CBbp3Ba ¢ T. Hap. pa3noIOKEHUE Ha MaTepuana, T.e. C
KOMITO3MIIUATA U CbC CTPYKTypara. Tol npearonara OCHOBHA TO3HAHUS 32 YACTUTE HA PEUYUTE,

3a CbABPIKAHUCTO UM, 3a TOBA KOU IOXBATU U TCXHUKH Ca YMCCTHH IIPU TAX, KAKTO MU 34
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aprymenTtanusta. CpoTHeceH KbM 1P u MenuitHuTe yuacTus u myOJIMYHUTE U3SIBH, TO3U KAHOH
€ OT 0COOEHa BaXKHOCT, KOTaTO C€ CTPEMU IOCTUIaHE Ha SICHOTA U CTPYKTYPUPAHOCT.

Tperusar eran e elocitio. Ilpu Hero maBa peabT Ha CIOBECHOTO YKpacsBaHe, Ha
€3UKOBOTO 0(OpMsIHE, Ha U3IIOJI3BAHETO HA PETOPUYHH (DUTYPHU, TPOIIH, HA OOPA3EH E3UK.

IIpencraBeHn HaKpaTKO, T€3U €TAIlA CE CBBP3BAT U C OCHOBHHU YOBEULIKU JIEUHOCTHU 110
IIPUHLMIL CIIe XPYMBAaHETO U IOPAKIAHETO HAa UAEITa UABA IUIAHUPAHETO U THPCEHETO HA
MaTepuai, Clell TOBa CTPYKTYpUpaHETO My M Hakpas ykpacata U o(opMsHETO Ha
OKOHUaTeJIHUA BapuaHT. OT Ta3u IJIEHA TOYKA € PE30HHO Ja CE HalpaBU 3aKIIOYCHHUETO, 4e
peTopHKaTa IMEHHO Ype3 T€3U KAHOHU IIPEJCTaBs €IHO MeTa3HAHME, T.€. BAJIMJHOCTTA HA TE3H
eTary MOXe J1a CE OTHECE U JHEC KbM IIBOJIMK PUICHIIBHC U IPABEHE Ha MPE3EHTalUH.

EraneT, Ha30BaH MEMOria, ce cBbp3a ChC 3aMaMETSIBAHETO U C TPAAMIMH, KOUTO
BKJIIOYBAT TEXHUKU 3a 3allOMHSIHE Ha ab3aiu, maparpadu, OpuMepu, apryMeHTH, T.e. TyK
BpB3KaTa € C MHEMOHHKATA.

W3BbH TO3U eTan B XpOHOJOTWYEH IJIaH OCTaBsAM TPEHUHIUTE 10 MPUHIUIL, [10 BpEME
Ha KOUTO ce (popMHUpaT OpaTOpCKU YMEHUS, KaTo TyK 3allaMeTsIBaHETO ce€ OTHACS 10 JeHHOCTH
Ha camMsl OpaTop, KOMTO Hai-uecTo caM 3allOMHS aKO HE Isul1aTa ped, TO IOHE OCHOBHM YacTH
OT Hesl. JIokaTo TPEHUHIUTE U3KUCKBAT BKJIIOYBAHE Ha €KCIEPTH, HA TPEHbOPH, Ha 00YUHUTENH,
Ha MEHTOpH, HAa MEIUWHM eKcepTH, Ha 1P cienuanucTi, KOUTO OCBIIECTBABAT LU ITPOLIEC
WIM C€ aHraXupaT C OTIEIHM €Talmu OT Ipolieca Ha Ch3JaBaHE U YCHBBPIICHCTBAHE Ha
OpaTOpPCKH yMEHMS. BB3MOKHO € OTJENHU CIIEHUAINCTH J]a CE aHTaXXUPAT C TPEHUHIH, KOUTO
Jla BKJIFOYBAT CaMO IPEOJAOJSBAHE HA TOBOPHU HENOCTATBHIM, HA BIMSIHUS OT JHAJIEKTH, Ha
yCBOSIBAaHE Ha IIPaBOrOBOPHU HOPMHU. J[pyru crenuanucTi AaBaT CbBETH OTHOCHO €(EeKTHBHO
NOBEJICHUE Mpea Kamepa UM MHKpodoH. Tpera rpyma MM OTAEIEH €KCIEepT OpraHu3upa
o0yuyeHHe, HACOUEHO KbM pa3BUBaHE HA YMEHHMSI 3a IOBEJCHHUE B CTY/IMO B €JIEKTPOHHA MENS,
3a YyeTeHe Ha JIOKJIaj OT TpUOyHa, 3a MPe3eHTUpaHe Mpel AUPEKTHA ayIUTOPUS U IPYTH.

Actio e ycTHO TOBOpeHe Tipea myoOsnka, TupekTHa komyHukamus. [Ipes 20. u 21. Bek
NPOM3HACSHETO HA PeYH, YETEHETO Ha JOKJIa/I1, IPE3eHTHUPAHETO, YIACTHETO B KOH(PEPEHINN
U TIpecKOH(pEpeHIINN HEBUHATH CTaBa JUPEKTHO, Thil KaTO Ce M3MO0JI3BAaT Bb3MOXKHOCTUTE Ha
€JIEKTPOHHUTE MEIUU U UHTEpHET. He3aBuCHMO OT TOBA MPOM3HACSHETO HEU3MEHHO CE ITpUeEMa
KaTo IMOCJEAEH, IETH €Tal, OCBEH B CIy4YauTe, KOraTo C€ IOBOPH 3a MMIIPOBU3ALMS WJIHU 34
€KCIIPOMTHHU HM3Ka3BaHMS, 3a KPU3UCHU CUTyallud, KOUTO M3MCKBAaT MUTHOBEHA PEAKLMS OT
oparopa U rOBOPEHE, KOETO HE € NPEAXO0XKIAAHO OT IPEABApUTEIHA IOArOTOBKA. BChIIHOCT
MMIIPOBU3MPAHETO HE € TOJIKOBA YECTO SIBJICHUE U JOPH KOIraTo Ce€ MPEICTaBs MU peallu3npa

KaTo JCWCTBUE, OCBHIIECTBEHO O€3 NpeMUHaBaHE Tpe3 YETHUPUTE eTama, TO Mpearnoiara
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opaTopcku onuT. CIIOHTAaHHOCTTA € Bb3MOKHA YacT OT UMIIPOBU3ALIUATA, HO TOBA HE U3KJIIOYBA
NOTPEOHOCTTa OpaTOpbT WJIM TOBOPUTEISIT HA JaJeHa KOopHopamusi, Ha Ibp:KaBHA WIIU
MEXIyHapOAHAa MHCTUTYLUS Ja UMa ONUT B MyOJMYHUTE U METUNHUTE U3SIBU.

Tesu eramm inventio, dipositio, elocitio, memoria, actio B moBe4eTo KHUTH U
nyOJMKaluy ce OLEHSBAaT HE caMoO KaTo 0a30BH, T€ CE€ BB3NPHEMaT M B XPOHOJIOTUYHA
nocnenoBarenHocT. OCBEH TOBa c€ JaBaT CbBETH BbB Bpb3Ka ChC CIIA3BAHETO HE CaMO Ha
MOCJIEZIOBATEIHOCTTa B €TallUTe, HO M 32 OTAENHU JEWHOCTH, KOUTO BKJIIOUYBA BCEKH €IUH
oTneneH erarn. ToBa ce MmpaBu C Il OANIOMaraHe caMHusT akT Ha IMPOU3HACSHE Ha peyTa U
n305TBaHe Ha TPEIIKH, TIPOITYCKH, (hanose, radoBe U JopH poBaiid. V3Bex1aHeTO HA T€3H TET
eTamna € CBBbpP3aHO M C OIle eJHa OCOOCHOCT Ha peTOpHKaTra KaTo HayKa M Karo ydeOHa
JTUCIUIIMHA, KaTO HAauYWH Ha IpernojaBaHe U (opMupaHe Ha OpaTOPCKU YMEHHs, a IMEHHO
HelfHaTa HOPMATHUBHOCT U CH3JABAHETO HA MPaBUJIa U HOPMH, KOUTO ca 3aAbJDKUTEITHH, a He
caMo IMPENnoOpPbUYUTENIHU 332 OpaTopa.

[IppBUTE YeTHPHU KAHOHA WK €Tala, @ UMEHHO HaMUpaHe Ha MaTepuall, CEJIEKTUpPaHEe U
MOJIPEKJaHE HA APTYMEHTUTE U Ha OTJEIHUTE YACTH, CIIOBECHO yKpacsBaHe U 3allaMeTsIBaHe
WM 3aIIOMHSIHE 1€ OBJIaT OTHECEHU KbM T.Hap. NPeJKOMYHMKATHBEH eTan. To3u eram He €
€MHEH U XOMOTEHEH OT IJIeJJHAa TOYKA Ha TUIIOBUTE JIEHHOCTH, Th KAaTO 3allOMHSHETO U
peneTupaHeTo € cleJ Karo MMa Beye TOTOBU TEKCTOBE, CIaiJIoBE, KIIMIIOBE, TOKATO
ChIIMHCKaTa paboTa MO NOATrOTOBKAaTa BKJIIOYBA HMMEHHO TBHPCEHETO, Ch3JaBaHETO Ha
CTPYKTYpa, U3TpakJlaHE Ha apryMEHTALMsI U BKIOUYBAHE B CHHXPOH ChC 3aMHCBJI, CTPYKTypaTa
U JI0Ka3aTeyicTBaTa U PETOPUYHU QUTYPH.

KoMyHMKAaTHBHUSAT eTan BKJIIOYBAa CAMOTO MPOM3HACSHE HAa peUH, YETEHE Ha JI0KJIal,
ydacThe B KOH(EpEeHINH, TUCKYCHH, Ae0aTH U APYTH, T.€. B AMaIoruuHu Gpopmaru. [Ipu eqHo
H0-pa3lIMupeHo pa3dupane 3a actio, To OT peTopuYHa IieHa TOUYKA MOXKE Jia ce pasrieaa u
ydacTueTo B MenuiHu npenaBanus u [1P cpOutns, oco6eHO ako ce mpoydBaT PEeTOPUUHUTE
e(eKTH WK ce LENAT TaKUBa MPHU T€3H y4acTusl.

[IppBUTE YeTHPHU KAaHOHA WK €Tala, a UMEHHO HaMHUpaHe Ha MaTepuall, CEIEKTUPaHE U
MOJIPEXKIAHE HA APIYMEHTUTE U Ha OTJEJIHUTE YaCTH, CIIOBECHO YKpacsBaHE U 3allaMeTsBaHe
WM 3alIOMHSIHE 111€ ObJIaT OTHECEHH KbM T. Hap. NPeAKOMYHMKATHBEH eTall.

KoMyHMKaTHUBHUSAT eTan BKJIIOYBAa CAMOTO MPOM3HACSHE HAa peUH, YETEHE Ha JIOKJIal,
IPE3eHTUPAHE, T.€. MOHOJIOTUYHU M3siBH. TOH BKIIIOUBA CBINO TaKa ydyacTHe B KOH(EPEHIINH,
JUCKYCUH, KPBIVIM MacH, 1ebatu u Jpyru, T.e. B auanoruynu ¢opmatu. Ilpu nenoso mmm
Ou3Hec OOIIyBaHE YUacTHETO B 3aceIaHmsl, ChOpaHus, ONEPaTUBKH, HHTEPBIO 32 paboTa ChHIIO

€ KOMyHHKaTHBEH eTarl. [Ipu eqHo mo-pa3mmpeHo pa3oupaHe 3a OpaTOPCTBOTO, OT pETOPHYHA
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IJIelHa TOYKAa MOXKE Ja Ce pasrjiefa M y4acTHeTo B MenuiHu mnpepaBanHus u [1P crOutus,
0COOEHO aKo ce MPOyYBaT PETOPUUHUTE €PEKTH WK CE LIEISAT TAKUBA IIPU TE3U yUaCTHSI.

Ci1eAKOMYHMKATHBHUSAT €Tall € U3BbH IIOCOYEHUTE BEYE €T OCHOBHU PETOPUYHU
KaHOHA WU eTana. B epara Ha eI€KTPOHHUTE MEAUU U UHTEPHET, TO3U €Tall € 3abJIKUTEICH
U 3aTOBa TYK (DOKYCHT € M BbpXY Hero. Toil BKJIFOUBA pa3ivdHU BB3MOXXHOCTH, JEHHOCTH U
nocneacTsus. IlornenHato B XpOHOJOTMYEH IUIAH Ha3al IpPU OTYUTAHE PA3BUTUETO Ha
YOBEYECTBOTO MPE3 PA3TUYHUTE €MOXH, HA TEXHUKATA U TEXHOJIOTUUTE, MOXKE Ja Ce Kaxe, 4e
ChXPaHABAaHETO U PA3MPOCTPAHEHUETO HA OPATOPCTBOTO € CTABAJIO MO pa3ivdeH HauuH. Haii-
YECTO TO € U3BBH AHTAKUMEHTUTE HAa CaMHsSl OpaTop, OCBEH aKO TOM CaMUST HE IO MPaBH C
pa3IMuHU LENW: UMUK, KapUepHO pa3BHUTHE, CAMOYCBHBBHPIICHCTBAHE, ChXpaHSIBaHE Ha
OpaTOPCKOTO HACIEACTBO U IPYTH.

Haii-o0mo ka3aHo, cJj1eIKOMYHHMKATUBHUST eranm B opatopcrBoto u IIP ce
OCBIIIECTBSIBA B 00JIACTH KATO:

® CbXpaHsBAaHE Ha OPATOPCKOTO HACJIEICTBO, B YAaCTHOCT HCTOPHS, apXUBHpPaHE U
JTUTUTATU3UPAHE;

e 1oadOp Ha OPATOPCKUTE U3SBHU C 11e)1 00ydeHre Ha MOJIUTULN U OU3HECMEHU;

e CceJeKUus U Ch3JaBaHe HAa KOpHycH WM 0a3u ¢ JaHHU 3a OPaTOPCKU U3SBH C LIET
neitHoctu oT obmacrra Ha IIP m mMemuute, T.e. cb3hgaBaHe Ha XPHUCTOMATHH M
JTUTUTATM3UpaHu 0a3u.

[IpeacraBsiMm MosATa NO3ULMSA, Y€ TPUEMAM T€3M OCHOBHHM PETOPUYHM KaHOHU. C orien
ChBPEMEHHUTE TEXHOJOTUYHU YCJIOBHUS, KAaKTO M IMPU OTYUTAHE HA BIUSHUETO Ha
€JIEKTPOHHUTE MEUU 1 Ha nHTepHET. OCBEH TOBA ce B3eMaT 110/l BHUMAaHUE OCOOEHOCTUTE Ha
paborata Ha [1P crnenumanucTure He caMo P MOArOTOBKATa HA PEUU U y4acTus B CbOUTHUSA U
MeAWIHY TpejaBaHus, HO U IPU aHAINU3 HA MyOJIMYHU U MeuitHY u3sBu. ETo 3a110 Tyk paBuM
OTIHT 3a MO-Pa3JIMYHO MPEACTABSIHE HA Te3U MeT OCHOBHU PETOpUYHU KaHOHA. [Ipenu na Obaat
HaIpaBeH TO3M HOB ,,IPOYNT'* HA T€3W KAaHOHHU, C€ TTPaBM YTOUHEHHUETO, Y€ TOH IIIe Ce mpuiiara
CJIe]l TOBa U MPU KOHKPETHOTO MPEACTaBsIHE HA Pa3IMYHU MOHOJIOTHYHH JKaHPOBE, CPel] KOUTO
U peuu; MpH ydacTue B AuajorudHu Gopmaru, MeauitHu npenaBanus u [IP cpOutus; T.e. B
nyOnauYHaTa, 1eJoBara, MeIMiHaTa U BUPTyalHATa KOMYHUKAIIUS.

Nma pa3nmvan M3TOYHUIIM 3a ThPCEHE Ha Marepuai, OT KOUTO C€ M3BIMYAT (aKTH,
JIAaHHU, apTYMEHTH U IpyTru. He Bb3MOKHO /1a ce TOCTUTHE MaKCHUMAaJIHAa U3YEePIIaTeTHOCT, HO

€ BAXXHO TC Ja 6’BI[aT IHOCOYCHH, ThH KaTo opaTopbT U CKHUIIBT, KOWTO MOATOTBS pPeUUTC U
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y4acTUETO My B ITyOJUYHU TIPOSIBU, B MEIUWHU U3sBU U ydactus, B [IP ceOutus, TpsioBa na
penat Ko ca JOCThIIHU M KOU Ca YMECTHU UMEHHO B KOHKPETHATa pETOPUYHA CUTYyalUsl.
Jlpyrd M3TOYHHUIM ca EJNEeKTPOHHHUTE pecypcu U yebOasupaHata umHboOpmanus, T.e.
TEKCTOBE, ayMO- M BUACO3AIMCH, TAOIUIM, CXeMHU M JAMArpaMH, KOMTO ca MyOIMKyBaHU B
MHTEPHET U U3II0JI3BAHETO UM € JIECHO, Thii KaTo Te ca MyOJIMKyBa B yA00€H 3a IOJI3BaHe HAaYHH.
Pasnpocrpanennero Ha Tazu uH(GOpPMAIMS CTaBa M MPE3 COLUAIHUTE MPEXKH, KOMTO JaBat
OTIILIMH 32 CIIOJIETISTHE U OBP30 pa3npocTpaHEHHE U JOCTUTaHE /10 MoBede norpedurenu. Eqnun
OT Bb3MOXKHOCTUTE 33 OBbP3 AOCTHII U JIECHO Pa3MpOCTPaHIBAHE UPE3 CIOJCISIHE CTaBa U 4pe3

XUIIEPBPB3KUTE.

TepMHHOI0THYHO Pa3HOOOpa3He M HOBUTE PETOPUYHH TEPMHUHU.

VYdeHu OT pa3IMyHU HAy4HH O0JIAaCTH Ce HacouBaT KbM M3y4yaBaHE Ha yOexKJaBaHETo,
Ha JI0OKa3aTeJICTBaTa, Ha apryMmeHTtanusra. [Ipe3 mocieqHuTe HAKOIKO IECETHIIETHs, JAOPH
npear TOJOBHH BEK, 3all04Ba M CE 3aCHJIBa MHTEPECHT KbM BU3YaTHUTE ApTyMEHTH W
BU3yallHaTa aprymeHtainus. OOekTuTe Ha H3ClIe[BaHE Ha ca Mpe3eHTauuuTe, OJIOoroBeTe,
COLMAJIHUTE MPEXKH, PEKIIAMUTE, T. Hap. CIIELUAIHU ChOUTHS B MBOJIMK PUICHIIBHC U IPYTH.

I'oBopu ce u 3a suzyanina pemopuka, He CaMo 3a 6U3VAIHA apeymMenmayus OT peanra
yueHu. HalOmronaBa ce TEPMHHOJIOTHYHO pPa3HOOOpa3we, M3ION3BAT C€ PA3IMYHU TEPMUHH,
Hanpumep Ctennu MenTuog rosopu B cBos cratus ,,On the Rhetoric of Vision®, my6nukyBana
omre npe3 1970 r. 3a ,,peTopuKa Ha BU3yaTHOTO™, ,,BU3yalHa PETOPUKA‘, ,,BU3yallHa popmMa Ha
peropuka‘/“BU3yaliHM TPOSIBIIEHUS Ha pETopuKa“, ,BU3yaJeH e3uK Wid ,e3UK Ha
BU3YaJHOTO", ,,e3UK Ha BU3yanHo paBHuiie" (rhetoric of vision, visual rhetoric, visual mode of
rhetoric, language of vision) n npyru (Meltzoff, S., 1970).

Xano Exec ananusupa npe3 1984 r. nocrepu Ha nuecara ,,Mak6et* ot lllexcnup, kato
penpe3eHTrpa MakOeT oT Bu3yaiiHa peTopuyHa rieana touka (Etses, H. H. J., 1984).

Const doc mposiBsiBa TpacH MHTEpEC Hapea KbM BH3yalHATa PETOPUKA W MyOJIHKyBa
CTaTUM WU KHUTU MO Ta3u MpoOiieMaThka, Ts JOCTHra 1O CHHTE3 OTHOCHO CXEMHTE 3a
apryMeHTalus, 10 OLIEHKa 3a BaXKHOCTTa HA BHU3YAJIHUTE €JIEMEHTH, HSIKOM OT KOMTO ca
Ch3IaJICHH KaTo 110/ Ha BhoOpakeruero (Foss, S. K., 1994). Cons ®oc goctura 10 u3BoIa 3a
HEOOXOIMMOCT OT OYepTaBaHE TPAHHUIIUTE Ha HOBO HAy4YHO IIOJIE B ITOCOKA M3CJIECIBAHUS OT
IJIe/IHa TOYKA HA GU3YAIHAMA PemopuKd, KaTo TOBa OT CBOS CTpaHa pedeKTUpa B MOCOKa
TpaHchopMalMs Ha pETOpPUKAaTa W TPEOCMHUCISHE Ha XWIAJOJIETHOTO W TEOPEeTHYHO

nacneacto (Foss, S. K., 2004).
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TepMHUHBT ,,BU3yallHa pETOPHUKA“* CE U3II0JI3BA U BB BPB3Ka C (POTOXKYPHAIUCTHKATA, C
KyJITypaTa, ¢ OOIIECTBEHOTO MHEHHE, KaTO TaKkuBa aHauW3u npassaT Jlykaitc m Xapuman
(Lucaites, J. L. & R. Hariman, 2001).

XKopx Pok mpoyuBa nposiBJieHUsATa HA MTOJUTHYECKATA PETOPUKA U BU3YAITHUTE 00pasu,
KaTo BU3WpA IJIAKATH U MTOCTEPH, CBBP3aHHU C UCTOPUYECKH CHOUTHS U IMyOJIUKyBa PE3yJITaTH
ot Te3u uzcnensanus (Roque, G., 2010).

Woc Ban nen bpoex, Bunam Kyuenpaiitep, Sn ne Mowr, Jletucus IlIMut B cBOSITa KHHTA
TOBOPAT 32 PYHKIIUUTE HA BU3VAIHUS €3UK, KATO IPEOCMHUCIISIT YTBBPICHH PemopuiHu MoOeu
u kanoHnu (€TOC, maroc, Joroc, Kakro u inventio, dispositio and elocutio) u ce HacouBat KbM
aHaJM3M Ha IOCTEpH, IUIAKaTH, CHUMKHU, Kaptu, kojaxu u apyru (Broek, van den J.,
Koetsenruijter, W., Ling, E. & Smit, L., 2012).

Peka Haru cb1io u3non3sa TepMHUHA ,,BU3yallHA PETOPUKA™ B CBOSITA AUCEPTALUATA ,,A
Visual Rhetoric in Advertisement™; TS mnpeacraBs uype3 TeOpeTHYEH O0030p W aHAIU3U
BBH3MOKHOCTHUTE 32 U3I0JI3BaHE Ha BU3YAJITHU apTyMEHTH B pEKJIaMaTa.

Menc XesnceH paslmpsBa MOJETO HA PETOPHYHHTE M3CICBAHHMA, KATO IPOYYBA
cnenuuyHuTe (GYHKUUU HaA GuU3yalHume mponu W @ueypu HA paBHUIIE BH3yallHA
apryMeHTanus B MPe3CHTAIMUTE, N300pakeHusaTa u Gpororpaduute U ru MpeaCTaBs B peaAnIia
CBOM MyOJNMKAllMU, YTBBPXKIABAHKH HOBOTO HAy4YHO TIOJIE GU3YAIHA PEMOPUKA U BU3VATIHA
apeymenmayusi, NOKa3Ballki HAJEKJHOCTTa HAa METOJUTE Ha M3ClelBaHe B o0iacTra Ha
susyannoro (Kjeldsen, J. E., 2010, 2012, 2013).

Kpartkust nperiien mokassa, 4e ce HaOJIr01aBa HHTEPEC KbM PETOPUIHOTO HACIIENICTBO,
KaTO C€ ThPCAT HErOBH MPHIIOKEHUS B ChBPEMEHHH NPAaKTUKU. CHIIEBPEMEHHO ce Ha0Ir01aBa
TEPMHHOJIOTHYHO Pa3zHOOOpasue ollle ¢ BH3HUKBAHETO HA TO3W MHTEPEC U TOBA MOXKE OH €
MOPOJIGHO M OT pa3jIMYHUTE OOCKTH Ha W3CIEABAHE (peKiamu, nocmepu, NiAKAmu,
npeseHmayuy, CHUMKY, omoepaghuu M IPYTH), © OT TPEOCMUCISTHETO HAa PETOPUYHOTO
TEOPETUYHO HACJEICTBO. BHAHO €, 4Ye MpoaBDKaBaT ONMUTUTE Ja C€ aKTyaJd3upa 4acT OT
peToprYHaTa TEPMHHOJOTHS C OTJie[ CHeNU(PUKUTE HAa aHATU3UpPAHUTE OOCKTH Beue Ha
BU3YaJIHO PAaBHHIIIE.

B cpIoTo Bpeme Apyru yuyeHH ce HacouBaT KbM BH3YAIHOTO, O€3 o0ade Ja M30Jupat
BEepOATHOTO W T€ M3pPa3siBaT YMEPEHO HIIM IM0-CKOPO CKENTUYHO OTHOIIEHHWE C MPEeBEC KbM
CIIOBOTO. YdYacTue B axademuyHume Oebamu @epbanrHo — eusyaino B3eMa J[KOH AHTBHHU
bnewp, koiiTo Ka3Ba, 4e ,,PeTopukarta u apryMeHTaIusATa ca CBbpP3aHu OIlle OT JIPEBHOCTTA U B

Ta3u BPb3Ka apryMEeHTHTE TPAJAUIIMOHHO ce cMaTaT 3a BepOaaau (Blair, J. A., 2004).
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[Terpa Akiien 3asiBsiBa, 4e Ha IParMaTHYHO PaBHUILE BU3yallHATA PETOPHKA € Pa3IHyHa
oT BepOasiHaTa/ClIoOBeCHAaTa PETOPHKA, KOSATO ce CBBbp3Ba ¢ yoexaaBaiute peun. Criopen Hes
BU3yaJIHAaTa PETOPHKA CHINO CC W3IOJ3BA 3a yOeXkKIaBaHe U 3a M3MpalllaHe Ha Bb3JCHCTBAIIN
MIOCJIaHUs, KAKTO U 3a U3TOTBSIHE Ha KoMyHUKaTtuBHU crparerun (Aczél, P., 2013).

Pexa Haru cnenBa equH mo-yMepeH Moxo/l ¥ B TPETa Ii1aBa OT AucepTanusra cu ,,The
persuasive force of advertisement®, karo mpeacTaBsi BH3yaJHAaTa apryMeHTalusl B Iparma-
JIMAJICKTHYEH aCICKT U 000CHOBABa BAYKHOCTTA OT suzyaiHo-eepoanna cunepaus (Visual-verbal
synergy) (Nagi, R., 2013).

Xopx Pok TBBpH, e apryMEeHTHTE MOTaT Ja ObAaT U3pa3eHH BEPOATHO HITH BU3YAIHO
U Y€ B KOHKPETCH CJIy4all Npu MpOyYBaHE apryMEHTHTE W yOeKaaBallara CTpaTerHs, ce
MOCTaBs 32 LEJN 0d ce paspyuiu uepapxusima mexicoy eepoainama u u3yaiHama u me 0a ce
U3NOA36AM PABHONOCMABEHO U OOpU ¢ chuemanue 8 omoennu ciyyau (Roque, G., 2008).

[Tono6na no3unus 3actsnBa u JIno I'poapk, criopes KOroro B MHOTO OT CIy4auTe, HO
HE BBB BCHYKH, GU3YAIHUME APSYMEHMU Ce CbHUemasam CbC CIOGECHU eleMeHmu, 0COOSHO
KOraTo TOBa C€ OTHACA JO MOJMTHYCCKA KApUKATYpH, CTUKETH, MOCTEPH, IUIAKaTH, KOUTO
BKJIFOUBAT M BepOaJHU 3HANU. 110 TO3M HAYUH KOMOUHUPAHEMO HA SU3VAIHU U CLOBECHU
enemenmu € €(pEKTUBCH HAYMH, KATO CE ChUCTABAT U JIONBJIBAT B3aMMHO CHJIHUTE CTPAHU Ha
BepOaTHUTE U BU3yaIHUTE HaYMHU Ha komyHukarwms (Groarke, L., 2009).

JIuo I'poapk, KOHTO € CHEIUaTUCT 10 apryMEHTAllys, B YacTHOCT Ha BepOaHO
paBHHMIIE, CE HACOYBAa KbM M3CIIC/IBAHE HA €THA CPABHUTEIHO HOBa cepa, KaTo M BHBEK/A,
OO0SICHSIBA U IPOYYBA MYIMUMOOATHU APSYMEHMU, KAKTO U U3YAIHU N He8epOAIHU apeyMeHmu
(Groarke, L., 2013, 2014).

WBanka MaBpoaueBa TIpoy4yBa BepOATHUTE W BU3YaHUTE OCOOCHOCTH Ha
akajeMuuHHTe caiitoBe W Omorose (Mavrodieva, I., 2011), mposiBieHusTa Ha BH3yaiHaTa
apryMeHTalus BbB BUPTyalHaTa MmoiuTH4Yecka peroprka B brirapus (Mavrodieva, 1., 2014),
KaKTO W BHPTyaJlHaTa apryMEHTAllds BHB BUPTYaJHHTE MOJUTHYECCKH (POPYMH U COIMATHU
mpexu B brirapus (Mavrodieva, 1., 2015).

Korato craBa BBIPOC 3a BU3yalHH €JICMEHTH, ICKOPHUTE, KypaTopcKara JCWHOCT,
OpaHIMpaHeTo, MOCTABIHETO Ha JIora, eMOieMH U repOoBe 1o Bpeme Ha [1P crOuTHs Moxe 1a
ce Ompe Ha BH3yaJlHaTa PETOPHKA, KaTo 3ama3Ba cepara Ha NPUIOKEHHE W TPAHUIUTE HA
NPUIOKHOTO HaydHO mojie. OOHOBEHAaTa pEeTOpHMKa B MOJIETO Ha BusyanHoto u [IP kato
NPaKTUKA HMMAaT BB3MOXKHOCTH 3a ChTPYAHUYECTBO. M3rpakgaHeTo Ha KOpIOpaTHBHA
penytaius ¥ IMOJIbPXKAHETO U, pa3MO3HABAEMOCTTa HA TMPOJYKT WJIM HOBOCH3IaJCHA

HHCTUTYLUA, OpraHu3sanusd, q)OHHaHI/IH HU3UCKBAT BKJIIOYBAHC Ha Jiora, KapTu, Auarpamu,
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TaOJIUIM [TPU TOArOTOBKA Ha MH(GOpMAIHS U Ha ChABbPKaHHE. Bu3yamHOTO 1 BepOaTHOTO MpH
Ch3JJaBaHE Ha ChIbPJKAHUE CE CHUETABAT, MUCIIA CE KOMIUIEKCHO, B CHHEPT U, ThI KaTO CE LIeIU
IIOCTUTaHe Ha eeKT, Bb3AEHCTBHE U yOexKAaBaHe Ha pa3auyHu yOnuku. ETo 3amo ToBa none

3a U3CJICABAHC CTOU OTKPHUTO B 6Lneme.

JIMCKYCMOHHU BBIPOCH ¥ MPOOJIeMHH 00/1aCTH MJIH BMECTO 3aKJII0YeHHe.

KparkusaT npernen Ha HAKOM HAay4YyHH IyONMKalMM JaBa OCHOBAHUS Ja C€ HANpPaBsAT
HAKOJKO M3BojAa. Ha mbpBO MsICTO, peTopHKara MOCTEIIEHHO DPa3UIMpsiBa CBOETO IIOJIE Ha
NPUIOKEHNE U UMa TPAKTUYECKU TPOSIBIICHHS B 00JIACTHTE: MEMH, OHJIAWH KypHAUCTHKA,
KWHO, peKjJaMa, BPB3KM C o0mecTBeHoctra, ¢ororpadus u apyru. Ha BTopo wmscro,
BU3yaJIHaTa PETOPHKA 3a04Ba 3a ObJIe pa3o3HaBaHa KaTo YacT OT ChbBPEMEHHUTE PETOPUIHU
TEOPUU U MPAKTUKHU, KaTO BCE OLIe UMa pa3HOOOpa3nue B TEPMUHUTE U MPOIBIKABAT OIUTHTE
Jla c€ XOMOT'€HU3UPa TEPMHUHOJIOTHTA.

ChIIeBpeMEHHO Ce€ BBBEXJAT TEPMHHHM W C€ JaBaT JAC(HUHUIMH 32 TOBA KaKBO €
BU3yaJIeH apryMEeHT, BU3yallHa apryMEHTAlMs, BU3YaJIeH €3UK, BU3YaJHH (UTypH, BU3yaTHU
TPOIIH, BU3yallHa KYJITYpa, BU3YaJTHH U3CJICABAHUS U IPYTH.

Kato pesynrar ce ouepraBaT HSAKOJIKO TeHAeHIMH. OT €QHA CTpaHa, C€ OTCTOSABA
MHEHHETO, Y€ PETOpPHUKaTa MOXKe Jla Ce M3I0JI3Ba MPETMMHO Ha BepOAIHO PaBHUILE U Upe3 Hes
ce noctura yoexaanain epext. OT Ipyra cTpaHa, BU3yaJTHUTE €IEMEHTH Ce U3I0JI3BAT BCE I0-
4ecTo MpH ChOUTHS, KaTo Jiora, eMOneMu, repoose, poTtorpaduu, KapTH, JUArpaMu, CXEMH,
NpY TPE3EHTAlMM M ca 9acT OT peropudyHoTo U [IP TepMHHONIOTMYHO HAacieNCTBa, KaTo
NpOJBIDKABAT ONMHUTUTE HA YYEHHUTE Ja ce mpenusupar Tepmuaute. OT Tpera cTpaHa, ce
Ha0JIr0/1aBaT OMMTH 32 THPCEHE Ha ChUETaHHE MIIM CUHEPTHs MEK/Y BU3yaJTHUTE U BepOaTHUTE

APTYMCHTH, KATO CC OTUUTAT PETOPUIHHNA KOHTCKCT U KOMYHUKATUBHATA CUTYyallUsl.
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JIuOepasnara peryjanusi M Mo-0TTOBOPHATA KOMYHUKALMS
B OHJIaMiH MeIMUTe

aou. 1-p Uso Unaxos
BTY ,,Cs. ¢B. Kupnia nu Meroamii*

Pestome: B cmamuama e apeymenmupana Heobxo0umocmma om 1ubepanua pe2yiayusl
Ha oulauH Mmeouume 6 Ebﬂeapuﬂ Kamo 6dasjCHaA CmvnKad KoM 6b3MONCHA NO-UYAI0OCMHA
peaylayusi Ha CbObPI’CAHUEmo 8 uHmepHem. 3a yeima e HAnNpaseH npeaied HA MeOUHOMO
3axonodamencmeo 6 I'epmanus u bvreapus — eona pazeuma u edHa ymewpcoasauja ce
MeOuliHa 0eMoKpayus, ¢ aKyeHm vbpXy uacmma, 3acseawja oHaaun meouume. Pazeuma e
me3ama, e 3a 0a 6voe eghekmusHa MeOutiHama pe2yrayus, ms mpsoea 0a uepae poisima Ha
JHcvLim ceemoap nped meduume, a He HA UepeeH — 0a He YeH3ypupd, a 0d npeonassd, od
3a0Ccmps 6HUMAaARUemo um nped puckoeeme u oa cmumyaupa cobcmeenama um Oomeo60OpHOCNI.
Camo no mosu Havyumn peayaayuiama moauce oa cmane caparm Ha omeoeopHama KOMYHUKayus
8 OHJIAlH Meduume.

Kniouoeu dymu: Meoulina pezynayusi, OHAAUH Meouu, OHIAUH HOBUHADCKU Meoull,
menemeouu, unmepnem, bvneapus, I'epmanus.

Resume: The article argues for the need for liberal regulation of online media in
Bulgaria as an important step towards possible more comprehensive regulation of content on
the Internet. For this purpose, a review of the media legislation in Germany and Bulgaria was
made — a developed and an emerging media democracy, with an emphasis on the part
concerning online media. The thesis is developed that in order for media regulation to be
effective, it should play the role of a yellow light in front of the media, and not a red one — not
to censor, but to protect, sharpen their attention to the risks and stimulate their own
responsibility. Only in this way can regulation become a guarantee of responsible
communication in online media.

Keywords: media regulation, online media, online news media, telemedia, internet,

Bulgaria, Germany.

BupycHoTo pasnpoctpaHeHue Ha QallIiBU HOBUHHU M PBCTHT HAa pedTa Ha oMpasara B
WHTEpHET B YCJIOBHATAa HAa KOHBEPIEHLHMsS Ha MEIUIHO ChIAbpXKaHHE M MUHPPACTPYKTypa B
MpekaTa NpaBAT BCE IO-aKTyalHa JUCKYCHTAa 3a Bb3MOJXKHATa peryianus U Ha OHJAH

Meauute B buirapus. [lonacrosmem € Halnuie 0-CTpora peryianus, BKI. 38 CbIbpPKaHUETO,
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Ha CTapUTE €JICKTPOHHU MeuU (OCHOBHO Upe3 3akoHa 3a paauoTo u tenesususara (3PT)%; usama
CHelualiHa peryjaius 3a MeYaTHUTE M OHJAWH MEIUUTE C U3KIIOYEHUE Ha HIKOU
M3UCKBaHMATA KbM ChIbpykanueTo uM B M36opuus koaekc (MK)Y. KeM pabotara Ha cTtapute
€JIEKTPOHHU MEIWU U OHJAllH MEIUMUTE OTHOLIEHHWE MMa M 3aKOHBT 3a EJICKTPOHHUTE
ceobmenus (3EC)®, Ho Toll HAMa na Obae OOEKT Ha aHANIW3a, Thil KaTO HE ce Mpuiiara 3a
CHIBPKAHUETO Ha €JIEKTPOHHUTE ChoOImeHus. JlebaTuTte mo BbIIpoca Jaiu € HeoOXO0auMa WK
HE peryjanus U 3a OHJAilH MeOuuTe, MOBTAPAT IO ChHILECTBO IO-CTAPUTE CIIOPOBE 3a
eBeHTyajlHaTa  peryjauuds Ha  [eyaTHUTe  Meauu.  PeBOJIOIMOHM3MpaHETO  Ha
uH(pOpMallMOHHATa M TEXHOJIOTWUYHA Cpela B MHTEpHET oOauye 3a/laBa KaueCTBEHO HOBU
napaMeTpu Ha JUCKYCHSITA.

CuneH aprymeHt ,,[IpOTUB peryjialnuara Ha OHJIAHH MeauuTe, € 4e T Om Omia
paBHOCHUIIHA Ha IeH3ypa. Toil cThIBa BBPXY HJIeATa 3a cBoOojaTa Ha OOIIyBaHe M Ha
uH(poOpMalLKATa B UHTEPHET KaTo (yH/IaMEHT Ha ChbBPEMEHHATa JeMoKpalus. To3u aprymeHT
MOXe Ja ObJie TIOJICUIICH M ChC CHITHUTE HATJIACH, Hali-Be4e CpeJl Mo-MJIaIuTe MoTpeOuTenu, ue
uH(popMalKATa B MHTEPHET Ha MTPaKTUKa € U TpsOBa J1a ocTaHe Oe3IuiaTHa.

KonTpaaprymeHThT 32 HEOOXOJUMOCTTAa OT IOHE MUHHMMAJHA PEryJalus Ha OHJIalH
MEAMMTE KaTo 4YacT OT €JHa NIPOMHUCIIEHa MeJuilHa MOJUTHKAa Ha Jbp)KaBaTa TbpPCU
JIETUTUMHOCT BBB BB3IJI€/la 3a PEryjanusaTa KaTo LIUT IMpeJ aBTOHOMHUATA Ha MEIUUTE OT
IbpKaBaTa W CHIIEBPEMEHHO KAaTO TapaHUMs 3a NO-rojisiMaTa UM OTTOBOPHOCT KbM
o0miecTBOTO. JIOMBIHUTEIHA TEXKECT My NPHUIaBaT IPOMEHEHaTa MeUiHa cpeia B yCIOBUATA
Ha MeJUiiHa KOHBEPI€HIIMs B UHTEPHET U TEHJCHIIMSTA 3a PEBPbILaHE Ha MpeXaTa B OCHOBEH
M3TOYHUK 32 MH(popMalus 1 3a0aBiieHne 3a xopara. HeoOxomuMocTTa OT peryiaius Ha OHJIaiH
MenuuTe — OMiIo T4 no-nubepanHa (1o 1mojodue Ha TeIeMeIUUTe U Ha MEeYaTHUTE MEIUU B
['epmanus) WM ¢ HalaraHe Ha MO-BHCOKAa CTETEH Ha COLMalHa OTTOBOPHOCT (KaKBaTo €
3aJI0’K€Ha B 3aKOHUTE 3a PaInOTO U TEJIEBU3USTA B TIOBEUETO €BPOINENUCKH CTPAHU) € IPOBAIBT
Ha CeraurHus MOJIeNI Ha caMoperyianus Ha Mmeauute B bearapus.

[Toemaiiki cbh3HATENHUS PUCK Jla TPEACTaBsl €1HA MO €IHOCTpPaHYMBA KapTHHA Ha
BB3MOKHHUTE TMapaMeTpU Ha peryiainusTa B MHTEpHET B bbarapus, HsAMa Aa pasriexjaaM
BBIIpOca TpsAOBa WM He Ja ObaaT perynupanHu U couuanHure meauun (dDeiicOyk, TuyTsp,

IOT1106, I'yrba, 6oroBete u ap.). [lonacTosimiem Te He ca 0OEKT HA peryaanus U 00IEeCTBOTO

16 B cuna ot 24 Hoemspu 1998 1., nocnenHa npomsHa Ha 29 maii 2018 r.
"B cuna ot 5 mapr 2014 r., ocieana npomsHa Ha 24 okromspu 2017 1.
18 B cuna ot 22 mait 2007 r., nocnenHa npoMsHa Ha 29 mMapt 2018 1.
19 Toit mosxe na Objic MIFOCTPMPAH U C HAIMYMETO HA JBE CTPYKTYPH, KOMTO MPETEHAMpAT Aa ca paboTelure
opraHy Ha MeJnifHaTa camoperynanus: Haruonanaust chBeT 3a xxypHanuctrdecka etrka (HCXKE) u boarapckust
MereH Chio3 (Ha ,,kpbra [IeeBCKu™) CbCc CHOTBETHUTE ETHYHH KOJCKCH.
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HE € CKJIOHHO Jia ObJaT MMOIIaraHy Ha 3aKOHOBU OrpaHHYEHHS (TYK M3KIIFOYBAM HSKOH 3asBKU
Ha [TOJIMTHULIY 32 IPHEMaHe Ha 3aKOHU MPOTUB KJIeBeTaTa U (paIliBUTE HOBUHU, HACOUEHH I10-
CHEeLMaTHO KbM ChIbPXKAHMETO B HHTEepHeT). Hsama M mocTarbyHO HATpynaH ONUT B
peryyanusara Ha COLMaJIHUTE MEIUU B Pa3BUTUTE MEAUIHU JeMoKkpauuu. CTpOrusT MOAXO0. 3a
6opba ¢ peuTa Ha OMpas3ara B COLUMATHUTE MEAMU, Bh3IpUET B ['epMaHus upe3 T.Hap. 3aKOH
,»Delicoyk™, namepennero Ha EC na perynmupa BUACOCHIBP)KAHHETO B HMHTEPHET MpHU
npejcrosiaTa peBu3us Ha JlupextrBata 3a ayAMOBU3yaTHUTE MEIAUNHHM YCIyTH U JIp. CaMo
3ajjaBat *KaJOHU 3a ObaelM pa3BUTUs. ChIIEBPEMEHHO COLMAIHUTE MEIUU Ca KaTO CKaueHU
ChJIOBE C OHJIAH MEUUTE — TOBA MPOJIMYABa MHOT'O J0OpE MPH CIIOAEISHETO HA ChIbPKaHUE
OT BTOPUTE KbM I'BPBUTE, KAKTO U OT MOCTOSHHOTO HAOIIOIEHHE, Ha KOETO MEAMUTE (BKI.
HOBMHAPCKHUTE CaWTOBE) IOJUIaraT COLUAIHUTE Meauu. BbhnpochkT 3a  perymanusta Ha
COLMAJIHUTE MEAMU IpU OBIArapCKUTE YCIOBHUS Ipearoiara CaMOCTOSTEHO MPOYyYBaHe Ha
HOCJIEBAILl €Tall, KOETO MOKE J1a HaArpajid Pe3yJITaTUTE OT HACTOSILOTO.

B crartusita me ce onmuraM Ja apryMeHTHpaM HEOOXOAMMOCTTa OT JHOepaitHa
peryianus Ha OHJailH MeauuTe B bbarapus kato BakHa CTHIIKA KbM Bb3MO)KHA MO-LISJIOCTHA
peryianus Ha Cbbp>KaHUETO B MHTEPHET. 3a LeJTa 111 Ob/ie HallpaBeH Mperiie]] Ha MeIMHHOTO
3aKOHOZATeNCTBO B I'epmanust u bbarapus — enHa pa3BuTa U €JHa yTBbpK/1aBallia ce MeAuiHa
JEMOKpalKs, ¢ aKLEHT BbpPXY 4YacTTa, 3acAramia OHJIaiH Meauute. Te3aTa B M3CIEABAHETO
THPCU CBOETO OCHOBAaHUE BBHB BB3IJIE/A, Ue 3a J1a ObJie eeKTUBHA MeIMItHATA peryanus, Ts
TpsiOBa Jla Urpae pojsiTa Ha KbBAT cBeTo(ap Npea MEIUUTE, a He Ha YEPBEH — /1a He LIeH3ypHpa,
a Jla mpezrnasga, J1a 3a0CTpsi BHUMAHUETO UM TIPeJ] PUCKOBETE U J1a CTUMYJIMpa COOCTBEHATa UM
orroBopHocT. KpailHata men Ha aHanu3a € Ja ce M3BeJIe Bpb3KaTa MEXIy MeauiiHara

peryjianuga u OTTOBOpHaTa KOMYHHUKaUA B OHJIAliH MEIUUTE.

Onurt 3a pa3rpaHnyaBaHe HA OCHOBHMTE MOHSTHS.
[lopamgun mbcTpusi OyKeT OT MOHATHS, KOUTO C€ H3MOJI3BaT 3a O0O3HaueHue Ha
,»MEIUNUTE" B UHTEPHET, CE€ Hajlara Npelu3upaHe Ha HAKOU OT TAX:

o Owunaiin meouu. B T'epmanus ,,oHnaiiH Meauu He € MpaBHO MoHATHE. To oOXxBaia
pa3sHoOOpa3HH BUAOBE MeAMKHA MPOAYKLMS B MHTepHET. OOIIOTO PU TE€3U MEIUH €,
ye Te JocTaBAT ycuyru upe3 IP Gazupanu mpexu. B brarapus nonstuero ,,0HnaiiH
MEIUH‘‘ CHIIO HSIMA MPaBHA TEKECT.

o Tenemeouu. Ilo cmucwhia Ha 3akoHa 3a Tenemenuun (TMG)® | rTenemenuu® e

IOPUANYECKO MOHITHE 32 ,,eJIeKTPOHHU U KOMYHUKAllMOHHU YCIyru‘. Perynupanurte

2 B cuna ot 1 mapr 2007 1., nocineaHa npomsiHa Ha 1 oktomepu 2017 T.
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cnopen TMG Tenemenuu ca: ,,ye0d IIONMOBE, OHJIAWH KbBINW 32 ayKIMOHH, ThPCAUKH,
COITMATHM MeAuu (KOPIOpPaTUBHHUTE CTPAaHUIM BBB (PeiicOyk Hampumep), yed Memnm
yciyru, HHGOPMAIIMOHHH CITy>KOU (32 BpeMeTo, 3a Tpaduka), MoJKacToBe, YaTPyMOBE,
dating-communities u ye0 mopranu (OHJIaliH HOBUHAPCKHU CAMTOBE, HA BECTHHUIU W
CIIMCaHUs, pagua W TEJIEBU3UM M JIPYyTH, KOUTO HE ca KYPHAJIUCTUUYECKO-
penakiuonnute — WM.M.). YactHure yeOcaiiToBe W OJOroBe CBIIO CE CUUTAT 3a
tenemeauu“.>r TMG ce npunokpuBa B u3BecTHa creneH ¢ Obarapekus 3EC, a Hskou oT
3aIbJDKEHUSITA Ha OHJIAliH MEIUUTE 110 HETO0 — HAalpuMep 3a HEAOIMyCKaHe Ha cIaM U
HaJIMYHMETO Ha ,,peIaKIMOHHO Kape® (u3maren, ajapec), ca BaluiHU 3a CyOeKTHTE,
MPEAOCTABSIIIH ,,YCIYTH Ha HHPOPMALIMOHHOTO OOIIECTBO  criopes ObaArapckust 3aKkoH
3a eleKTpoHHaTa ThproBus.?? [lo-Hamony mie ObIAT pasriiekAaHU 3aTbIDKCHHUSITa Ha
Tenemenuute mo JIbp>kaBHUS JOTOBOP 3a paauo U TeneBu3us u tenemennu (RStV),
3al10TO TOW MMa OTHOIIIEHUE U KbM TSIXHOTO ChIbPKaHUE.
Kypuanucmuuecrko-peoaxyuonnu menemeouu. Ypes IbpxkaBHUS JOrOBOP 3a pajuo U
TEJIEBU3US W TEIEMEIUU,” € peryiupaHa JeHHOCTTa Ha ,,)KypHaJIUCTUYECKO-
pEeNaKIMOHHUTE MPOAYKTH (0COOEHO aKo BB3MPOU3BEXKIAT U3IUIO WM YAaCTHUYHO
ChABPKAHWE OT MEPUOJAMYHU TEYATHU H3JaHusA). 3a MO-ToJsIMa TEPMUHOJOTMYHA
SCHOTA T€ 1€ ObJIaT HAPUYAHH ,,)KYPHATHCTUYECKO-PEIAKITNOHHN TeIEMEINH .
Onnavin  nmosunapcku yeayeu. B Obnrapckusi M3060peH komekc ca  u30poeHH
3aIbJKEHUSATA HA ,,0HJIAfH HOBUHAPCKUTE YCIYTU' — TOBA MOHATHE OU MOTIJIO Jia ce
ThJIKyBa B OOIIM JUHUM KaTO EKBUBAJICHT HAa TEPMAHCKHUTE , TEIEMEIUH C
KYPHAITMCTUYECKO PEIAKIIMOHHO ChAbpkaHue. Kato ,,0H1aiiH HOBUHAPCKUTE YCITyTH
ca OmpeleseHH! ,,eJeKTPOHHUTE M3/IaHUs HAa BECTHHIIM, CHHCAHUs, WH(OPMAIMOHHU
arcHIIMU U JAPYTH €NeKTPOHHU u3naHusg. He ca MequiiHU yCIIyru COLIMATHUTE MPEKHU
(DeticOyk, TuyTbp U IpyTH MOJAO0HH) M JTUIHUTE OJIOTOBE ",

Meouiina peeynayusa. ,MenuitHata peryiauusa” Moxe na Oble JneduHHpaHa KaTo
,[IPOIIEC HA HOPMOTBOPYECTBO, IIPABOIIPHIIAraHe M CaHKIIMOHUpAHE Ha HapyIICHUs Ha

mpaBujiaTa OTHOCHO MEIUNHU OopraHu3anuun u MacMeauiiHaTa HY6J'II/I‘-IHa

21 Wikipedia. Telemediengesetz, https://de.wikipedia.org/wiki/Telemediengesetz, mocieano noceren Ha
30.09.2018 r.

22 B cuna ot 24 nexemspu 2006 r., mocneana npomsHa Ha 28 1omu 2015 1.

23 B cuna ot 31 aBryct 1991 r., mocnenHo npoMeHeH B nepuoza 8-16 nexemspu 2016 .

24 TIUK. Pemenue Ne 4171-HC, Codus, 01.02.2017, https://www.cik.bg/bg/decisions/4171/2017-02-01,
nocyeAHo nocereH Ha 12.06.2018 r.
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KOMYHMKaIMA“, cuutaT aBTopu karo Manyen Ilynmc?®. ,,Perynanusara Ha MeauuTe
03Ha4aBa CHBKYIHOCT OT MpPaBHU HOPMH, MOCPEICTBOM KOMTO C€ BBBEKAAT pea U
PABHOMEPHOCT B TSIXHATA JCMHOCT®, IJ1acu MbK onpeaenenuero Ha Mpuna Bennukosa
(Benuukosa, Upuna, 2005).

Meouiina noaumuxa. MenuitHata peryjanusara HsMa caMoO TpaBHH H3MepeHHs. Ts
TpsiOBa J]a ce pa3riiexkaa KaTo 4yacT OT MeIMiiHATa MOIUTHKA. MenuitHaTa mojmTHka ,,ce
pa3bupa KaTo HaOOp OT NEHCTBUSA, KOUTO LEIAT B3EMAHETO M HAIAraHETO Ha PEIICHUS,
KOUTO ca OOBBP3BAlM 3a OpraHu3alusiTa, (PYHKIMOHHUPAHETO U TBOPUYECTBOTO Ha
meauute’ (Kamps, Klaus, 2016). Ts Ttps6Ba ga Obae HacodyeHa KbM rapaHTHpaHE Ha
MeaMiiHaTa aBTOHOMUS, 3alllUTa Ha FPaXXIaHUTE OT BPEIHU MEIUWHU BIMSHUS, 3aLUTa

Ha Mma3dapHaTa KOHKYPCHUUA U CTUMYJIMPAHC Ha MGI{I/IﬁHHTG HHOBaLuu.

I'panuuu ¥ XOPU30HTH HA MeJUITHATA peryJanus.

B 3anagHure MeauiiHM OeMOKpauumu MoraT aa Obaar o0ocoOeHH aBa Mojeja Ha

peryniauusi Ha OHJIaliH MeUuTe:

Jlubepanen — nanpumep B l'epmanms. Ilpu Hero mapamerpuTe Ha peryianus Ha
TeJIEMENU Cca KaTo Ha MeYaTHUTE MeAuu (BXK. mo-nony). C mpuemMaHeTo Ha 3aKoHa
,DelcOyk™ obaue Oerle HalpaBeHa cepHO3HA CTHIIKA M0 MOCOKAa HAa HATOBAPBAHETO HA
wiatpopMHuTe, T.€. Ha IMOCPEIAHUIMTE B MHTEPHET KOMYHHUKALUATA ChC CEpUO3HA
COLIMaJIHa OTTOBOPHOCT, 10 MOJ00UE Ha MyOJINYHO-TIPABHUTE MEIUH.
Yampanubepanen — nanpumep B Kanaga. B Tta3u ctpana uHTepHET cdepara € cinado
perymupana. Canadian Radio-television and Telecommunications Commission
(CRTC), benepaHUST peryIaTOpeH OpraH 3a pajino U TEJIIEBU3HUs, CE 3aHUMAaBa B PEIKH
ciydau ¢ mpoOieMute, cBbp3aHu ¢ uHTepHeT. Ilpe3 1999 r. B nokiaz 3a ,,HOBUTE
menuu® CRTC o0sBu, ye HAMaA Ja peryjiupa oHjaiiH menuute. Bce mak cieam c
MIOBHIIICH MHTEPEC PA3BUTHATA U TIPOOIEMHUTE B chepaTa Ha TOCTHIIA U ChABPKAHUETO.
[TpoBepsiBa BE3MOKHOCTTA 32 PETyJIMpaHe Ha OHJAWH MEIUHTE, KAKTO W BH3MOKHHUTE
peryiaaTopHU NOAXOAU?C.

PCTYHaLII/ISITa Ha OHJIAaiH MEIuHUTE MoraT naa 6’bI[aT pasriciKaaHn B CBCTJIMHATA Ha

KOHIICTIIINHTE 32 ,,HETaTUBHUS* M ,,TO3UTUBHH " TIpaBoB pen (B ciyuas obade orneHkute 3a

25 Wissenschaftliche Dienste (Deutscher Bundestag) (2015). Medienregulierung in Deutschland und Kanada,
31.07., https://www.bundestag.de/blob/416426/21c4f613adab817cca9e55bd0fd24c4d/wd-10-057-15-pdf-
data.pdf, S.4, mocnenno moceren Ha 12.06.2018 T.

26 Wissenschaftliche Dienste (Deutscher Bundestag) (2015). Medienregulierung in Deutschland und Kanada,
31.07., https://www.bundestag.de/blob/416426/21c4f613adab817cca9e55bd0fd24c4d/wd-10-057-15-pdf-
data.pdf, S.21-22, nocneano nocereH Ha 12.06.2018 r.
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,,HETaTUBHO* ¥ ,,TIO3UTHBHO" M3pa3siBaT MPOTHBOIIOJIOKHOTO HA TOBA, KOETO YOBEK OW CHU
MOMMCITUIT TbPBOHAYAITHO):

., Hecamuenusam“ npasos peo ompenens caMo OrpaHUYEHUATA, KOUTO HE TpsOBa na
ObaaT npekpauBanu. Cie0BaTeIHO TOM 3aaBa caMo €/1Ha (Bb3MOXKHO Hail-rosisiMa) paMka 3a
JEHCTBUE HA CHOTBETHHS CyOEKT. B HEro BCHUKHM y4acTHHUIIM MOTaT Jia ACMCTBAT CBOOOIHO,
JIOKATO HE HapylllaBaT IpaBaTa Ha JIPYTUTeE.

,, [lozumuenuam* npageos peo orpenens Bb3MOXHOCTUTE 3a ACHCTBHE 3a BCUYKU
Y4aCTHUIM — KaKBO € MO03BOJICHO U KakBO — 3a0paHeHo. Toil TpsiOBa na Obe B ChCTOSIHUE /1
HAJIOKH HaKa3aHUE Yype3 CaHKIUH, 3a J1a TapaHTHpa CJICJBaHE Ha ITpaBuIaTa.?’

B eBpomneiickuTte neMOKpaliu IBET€ KOHLENIMHU Ca CE€ HAJOXKWIM 110 OTHOIICHHWE Ha
perynanusara Ha THedaTHUTe (,,HeraTUBEH™ pell) ChbOTBETHO Ha CTapUTE E€JIEKTPOHHH MEIUU
(,,mo3utuBeH" pen). [leyarHure mMeauu He ca OOEKT Ha perynanus (KIaCUYECKU MpUMEp €
npecara B CALLl) wnu ca peryaupany MUHUMAJIHO (BK. JIMOEpaTHUTE 3aKOHU 3a Ipecara Ha
repMaHcKuTe MNpoBUHIMM). Paguoro m TteneBususara B EBpomna, ¢ Malku H3KIIOYEHUS,
MoJJIeKaT Ha pPEryjanus B CIEHUAIHM 3aKOHH. Te3u MOAENu OTpa3sBaT pPa3BUTUETO Ha
CHOTBETHUTE MEJMH B UCTOPUUECKH IJIaH, BKJI. OTHOIIICHUSITA UM C IbPKaBaTa, KaKTo U poJisTa
UM 3a popMUpaHe Ha OOIIECTBEHOTO MHEHHUE, OTKBJIETO YEPIAT CBOSITA JJIETUTUMHOCT.

JlbpkaBaTa He peryjupa BECTHHUIUTE, 3al10TO B MCTOPUYECKH IUIaH (OT emoxaTa Ha
AHrnumiickata OypyKoa3Ha pEBOJIONMS) MOJEPHUAT BECTHHUK C€ pa3BUBa M Hajara Karo
MacMmenust B OopOa ¢ MpaBUTEICTBEHUS KOHTPOJI W LeH3ypaTa. Toil € BBIUTBLICHHE Ha
KJIJacM4ecKaTa JJOKTpHHA 3a cBOOOJaTa Ha medara, T. Hap. JubepanHa noktpuHa (Andannapu,
Emnesep, 2000:59-60). OcBeH ToBa TEUaTHUTE MEIWUU, C HAKOW HM3KIIOYCHHUS, HE IOJI3BAT
OrpaHUYEeH MyOJIMUYEeH pecypc 3a pa3iiiKa OT CTapUTe €JIEKTPOHHU MeAUU (Hampumep epupHU
yecToTH). [leiiHOCTTa Ha MeyaTHUTE MeIuu € B 00cera Ha 4YacTHOTO MPaBo (3a ChbPKAHUETO
UM BakaT OOIMTE 3aKOHM U paslopeOuTe 3a 3alluTaTa Ha JUYHATA YeCT, Ha HallMOHAJIHATa
CUTYPHOCT, 3a 3aKpujaTa Ha jaeteto). Menunte Ha 20 Bek o0adye — paJoTO U TEIEBU3UATA —
ca B opbuTaTa Ha JbprKaBara olle OT cBos mpourbinyiHuk. Cien Bropata cBeToBHA BOiHA B
3amagna EBpona ce yTBbpKAaBa MOACIBT HA MyOIUYHO-TIPABHUTE €ICKTPOHHU MEIUU, KOUTO
€ €IHO OT NpPEBBIUIbIICHUATA Ha JOKTPUHATA 3a COLMajHaTa OTTOBOPHOCT Ha MeIuuTe?
(Andanmapu, Exmnesep, 2000:60). JlefinoctTa Ha Te3n Meauu € B cdhepara Ha MyOIHIHOTO

npaBo U TC Ca 00eKT Ha ClicliuaJiIHa peryjiaiiid BKJI. 3aTOBa4, 3allOTO IIOJ3BAT OIpaHHUYCH

27 Bundeszentrale fiir politische Bildung (2014). Glossar, negative Ordnung / positive Ordnung, 6.10.,
http://www.bpb.de/gesellschaft/medien-und-sport/medienpolitik/171586/glossar?p=>50, mocieHO MOCETEH HA
30.09.2018 r.
28 JlpyroTo e caMOperyIaluaTa Ha MEIUUTE, CUIIHO Pa3BUTa B AHIIIOCAKCOHCKHMTE CTPAHH.
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nyOnuueH pecypc. ENuH oT apryMeHTUTE Ha JbprkaBaTa 3a peryjalnusara UM €, ue 3a pas3jiuka
OT mpecara, KosTo (opmupa OOIIECTBEHO MHEHHE, ChCTaBEHO OT ,,MHOKECTBO (pa3jNy4HHU)
WHAUBUAYAIIHH MHEHHUA', MyOJUYHO-TIPABHUTE MEIUU Ch3JaBaT OOLIECTBEHO MHEHHE I10
MOJIEIT Ha ,,[pYNoBus 1ypanu3bm*, nogueprasa Tomac @ectunr (Vesting, Thomas, 2016).

Kaprtuna ce npomens 3HauutenHo oT 80-e¢ roauHu Ha 20 BEK C pa3pelllaBaHETO Ha
YaCTHHUTE PaaUo U TeJeBu3us B 3amagHa EBpona, cBbp3aHu ¢ poLecuTe Ha TuOepaan3amus u
Jeperynamnus Ha MeauiiauTe nasapu. Ho n B Hajtoxxuiiara ce ciuej ToBa AyajaucTUYHaTa pajauo
Y TEJIEBU3MOHHA CUCTEMa JbpKaBaTa 3ala3Ba M pa3BUBa PEryJaTUBHUTE CH MEXAHU3MHU
CHPSAMO IyOJINYHO-TIPABHUTE U YACTHUTE Pajina 1 TEJICBU3UH, BBIIPEKH BH3X0a Ha IPOTrpaMHa
KOHBepreHuuss nomexay uMm. HeliHO BakHO H3MEpeHHE HalpuMep € pa3BOJAHSIBAHETO Ha
MOJIMTUYECKaTa KOMYHHUKAIMsl — HSAKOra 3ama3eHa TEepuTopus Ha MyOIu4YHO-TIpaBHATA
TeJEBU3US, Upe3 pasnnuHuTe popmu Ha infotainment u politainment.

[Ipe3 nocnenHuTE IBE 1€CETHIIETUS BCE M10-aKTYyaJeH CTaBa BbIIPOCHT 3a (Bb3MOXKHATA)
peryiauusTa Ha ChAbpPKAHUETO B MHTEPHET — YacT OT Te3M JAe0aTH ca U OMNIMUHUTE U HIKOU
YaCTUYHM PEIICHHUs 3a peryjupaHe Ha OoHJaWH menuute. DECTHHT, KOWTO MpaBU 0030p Ha
OCHOBHUTE €Talli B Pa3BUTHETO HA MEAUIHOTO MpaBo B I 'epMaHus, C akLIEHT BBPXY MPABOTO
Ha MEYaTHUTE MEAMM U MPABOTO HA PAIMOTO U TEJIEBU3UATA, XapaKTepU3Upa TPETUs €Tal Ha
MEAMMHO IPaBO, CBbP3aH C pEryjanusaTa B MHTEPHET, KaTo MpaBo Ha Bb3HUKBAIATa ,,KyJITypa
Ha Mpexure”. IloHacTosiieM TO ce wu3pa3siBa B peryjauus Ha TeIEMEIUUTE, HO
BCe0OXBAaTHOCTTA HA MHTEPHET KOMYHHUKAIIMATA HAJIara ThpCEHETO Ha HOBU PEIICHUs, pe3yITaT
OT TEXHOJIOTMYHATA PEBOJIIOIMUSA U Pa3pacTBAHETO HA ,,[PYNOBUS IUTYPaIU3bM B UHTEPHET.?

B T'epManust 3akoHOAATENAT pa3rpaHUyaBa JUHEUHUTE PAIUO- U TEIEBU3UOHHU

oneparopnu U TCICMCIAUNUTC B PAMKUTEC HaA AbpKaBHUA AOTOBOp 34 paavo U TeneBu3us.

2 TIpexobT KbM ,,KyJTYpaTa Ha MPEKHUTE" € Pe3yJTaT OT NPEMaXBaHETO B MHTEPHET Ha MIOHE TPU Pa3fiesIUTeNHHU
JIMHUW: MEXITY OTACITHUTE BUTOBE MEIUHN, HAIIPUMED MEKIY PaaUOTO U TCICBU3UATA, OT €HA CTpaHa, v Impecarta,
OT JIpyra; MeXIy MEIUIHHO ChABPKaHNE U HeyTpallHaTa TEXHUKA (3a MPEHOC); MEXy IMyOJIuIHa U YacTHA chepa
(B commaniHn Mpexu kato QeicOyk um ap.). [lybamuHocTTa ce pa3TBapsi BbB BCE MO-MAJIKH KOMYHHKAIMOHHU
dbopyMu ¥ 4acTHYHM MTyOJIUIHOCTH (4aToBe, OJIOTHPH, IOTYO ¥ T.H.). 3aToBa DECTHHT Ipeyiara alTepHATUBEH
MOJIeN Ha MEOUIHA peryianus, B KOWTO pasriexnia ,,KylaTypaTa™ KaTto ,,CHMBOJ Ha COIMAIHO CIIOJIEIEHOTO
3HaHUe . MeIWHHUAT 3aKOH Ha OBJEIIeTo TpsOBa Ma 3ama3d MPOMYCKIMBOCTTa Ha MHOTOTO HOA(GOPYyMH B
Mpexara CIpsSMO ,0a30BaTa KyiTypa“ B OOIIECTBOTO — ,IisUlaTa COLMOKYJITypHa oOjacT (Hampumep
¢dunocockuTe, MOpATHO-CTCUHHUTE, PEIUTHO3HUTE YUYCHHUS), KOUTO HE Cca YacT OT MyOJMYHATa MOJUTHYCCKA
KynTypa.” OecTUHT cunTa, 4e CerallHUsAT ,,HeTaTHBECH  MIPABOB PEll, IPHIIUTAH CIPSMO TEJIEMEIUHTE, TPSOBa 1a
OTCTBIIM Ha HOB MOJIEJI HAa MHTEPHET peryjauus, KOUTO 1a IONbJIHU CTapHsl B IB€ OCHOBHU HAaIlpaBJeHUs KaTo:
JlaJie U3pa3 Ha TPYIOBUS IUTYPAJIH3bM B OOIIECTBOTO ChC CHOTBETHHTE OPTraHU3AIMOHHHU H IPOTETIyPHU PEIICHHS
— 110 MOJIeNla Ha PEeYNHMPAaHeTO Ha PaJNOTO M TEIEBU3UATA; HAChPYaBa MHCTUTYIIHOHAIHATA CAMOOPTaHM3AINS U
camoperyupaneTo B Mpexure (Bxk. Kapi-Xaiini Jlageop 2012). (Vesting, Thomas, 2016).
%0 B Bearapus 3PT perymupa JuHeHHHTE MEIMHHM ycayrd (OCBIICTBABAHM OT pagHo- U TEJIeBU3HOHHU
OTIepaTopH) M ,,HeNMMHEHHY (MEIMIHHU yCITyTH T10 3asBKa) , IOBEYETO OT KOWTO Ca JOCTHITHH OHJIaiH. Perynmanusara
Ha TeneMeauuTe B ['epMaHus OCBEH ,,HeTMHEWHUTE MEANITHU YCIIYTH  BKJIIOYBAa MHOT'O TIO-IIIUPOK CTIEKTHP OHJIAWH
MEIHH.
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»lemeMequure (Karo 4acT OT MHTEPHET KOMYHHKAIIHMATA) Cera MOJJIeKAT Ha peryJaius,
nogo0Ha Ha Ta3W Ha Ipecara Ha IPUHIMIIA Ha ,HeraThBHaTa cBoboma“ (Vesting, Thomas,
2016) — T.e. 3a uHpOpMaNKATA B TAX € IMO3BOJCHO TOBA, KOCTO HE € 3a0paHEHO, a Ma3apbT €
OCTaBeH Ha caMOperylaius, IOKOJIKOTO TS HE BOJU JO BpeAHA KOHIICHTpAIUS |
MOHOITOJIA3AIIHSL.

BbIpeku chIiecTBEHUTE pa3iindurs B ICTOPHYECKOTO PA3BUTHE U €TANUTE HA PETyIallUs
Ha MenuuTe B bbirapus B cpaBHeHHe ¢ ['epMaHUs, OCHOBHUTE MPHUHIMIIM U PETYJIaTUBHU
MEXaHHU3MH — CIIELUATHO 3 TbPBUS U BTOpuUs eTan B ['epmaHus — moraT 1a ObAaT U3MOI3BaHU
U IIpM aHaIM3a Ha MeauiHarta perynauus B bearapmsa. Haii-3Hauummara pasnmka € 1o
OTHOIICHHUE HAa TPETHS €TaIl — PEeryJalusaTa Ha OHJIAH MEeIMUTE; TakaBa B bbirapus uma camMmo

B 3a4aTb4YHO CHCTOAHUC (B)K. HO-I[O.]'IY).

Perynanus na reaemeauunrte B I'epmanus.

Tenemenuute B ['epManus ca peryiaupanu oT 3akoHa 3a TejleMeauuTe U IbpKaBHUS
JIOTOBOP 3a Paguo M TEJNEBU3US M TeleMEAHH. 3a LeTUTe Ha CTaTHsTa 1€ HampaBs KpPaTbK
mperiel Ha 3aJbJDKEHUSITa MM IO BTOpPUS 3aKOH, KOWTO HMMa MPSKO OTHOIIEHHWE U KbM
KYPHAIUCTUYECKO-PENaKIIMOHHUTE Tenemennu. Criopes Hero TejaeMeInnuTe He MOAexar Ha
JIOTIYCK WJIM peructpanus. 3a TAX BakaT KOHCTUTYLIMOHHUS pel, IpeanucaHusITa Ha 00IuTe
3aKOHHM U pa3nopenouTe 3a 3ammuTa Ha auuHaTa yecT (§ 54 Abs. 1 RStV). [Ipu npeacrassHe Ha
COILIMOJIOTHYECKH MPOYYBaHHUA, TPAaBEHH OT JOCTAaBUMKA (Ha TEIEMEIUITHH YCIyTH), TpsOBa
M3PUYHO J1a c€ TIOCOYH, Janu Te ca npenacraButennu (§ 54 Abs. 3 RStV). JocraBuniure Ha
TejeMeauu TpsOBa Ja MoAIbPrKaT JIECHO pa3lo3HaBaeMa U MOCTOSHHO HaJu4Ha MHGpoOpManus,
C JIECeH JIOCTBII IO HEs 32 UMETO M aJipeca, KaKTO M 3a ajapeca Ha MPEeJCTaBUTEIUTE — MPHU
ropuanuecku auna (§ 55 Abs. 1 RStV). Pexnamara B Tenemenuute TpsOBa aa Oble SCHO
pas3no3HaBaeMa KaTo TaKkaBa U J1a ObJie HEJIBYCMHUCIIEHO OT/IeJIEHa OT OCTAHAJIOTO ChAbPIKaHUE
Ha Tpoaykrta. B peknamara He TpsOBa ga OBAAT M3MON3BAHM HHUKAKBH TEXHUKH 3a
nojick3HaTenHo BiusiHKE (§ 55 Abs. 1 RStV).

CrnenuanHo 3a KypHAIUCTUYECKO-pENaKIMOHHUTE Tenemeauun B RStV ca
dbopMynupaHu UM ApPYyrd  pasnopendu, HampuMmep 3a TPUXIIMBO H3MBIHEHHE Ha
npodecuonanuute 3aabikeHus (§ 54 Abs. 2 RStV). Te tpsbsa na oTroBapar Ha
OOIIONIPUETHTE KYPHATUCTUUCCKH MPUHIUMH. ,,[Ipenun HOBHHHUTE Ja OBAAT pa3mpOCTpaHEeHU
OT JIOCTaBUMKa (Ha MEIUIHHU YCIyTH), TpsOBa aa OBAAT MPOBPEHU TPUIKIMBO 33 TIXHOTO
ChAbp)KaHWE, MPOU3XOJ W HUCTUHHOCT, JOKOJKOTO OOCTOSITENICTBaTa IO3BOJISBAT.

KypHanuctuuecko-peJaKIIMOHHUTE TeJIeMEIUH TpsOBa Ja MocoyaT OTTOBOPEH PEAaKTOp C
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mpaBeH cTatyT ¢ uMe u aapec (§ 55 Abs. 2 RStV). Te umar 3agpinkeHue aa myOauKyBar ,,lipaBo
Ha OTTOBOP Ha 3aCE€rHATH OT TBBPACHUS JIUIA U OPTaHU3AlMH, B 00eM, paBeH Ha OCIIOPBAHOTO
TBBpJICHUE, 0€3 pelaKIIMOHHA HaMeca B HETO, Ha ChIIOTO MsICTO (§ 56 RStV Abs. 1 RStV).

B 3amsHa Ha Te3W 3aAbHKEHUS 3a KYPHATUCTHUYECKO-PENAKIIMOHHHUTE TeJIeMEIUn
Ba)kKaT IpaBaTa Ha IpecaTa 3a Mojly4yaBaHe Ha WHpopManMu OT uHCTHTYynuute (§ 55 Abs. 3
1.V.m. § 9a RStV), no-roysiemMu u3KII0YCHHS B 00JIACTTa HA 3alUTaTa Ha JAHHH, KAKTO U MIPH
00paboTkaTa Ha JIMYHU JaHHU 3a XKypHamuctudecku 1enu (§ 57 RStV). Ilociaeanoro ormparia
KbM OOCTOSITEIICTBOTO, Y€ XYpPHAIMCTUYECKOTO ChAbpKAHHME B HMHTEPHET € B cdepara Ha
KOHCTUTYIIHOHHO-TIPABHUTE MEIUWHN CBOOOIM Y UMa BaXKHU OOIIECTBCHH (DYHKIIHH.

Tenemenuure B ['epmanus mojanexaT Ha HAA30p, Makap 4e TOMl He (yHKIMOHHpA
edexTuBHO. Ham3opbT ce ochllecTBsiBa CHOpEa MPAaBOTO Ha CHOTBETHATA MPOBHHIUS OT
cboTBeTHUTE MHCTUTYHUHU (§ 59 Abs. 2 RStV). Ilpu xoHkpereH ciydail € TpyIHO Ja ce

OIpEeIeNu KON € OTTOBOPEH 3a CIIa3BaHE HA NPEAIUCAHUATA. >

Perynauus Ha onJiaiin Meauure B bbarapus.

B Bwarapusi € mmpoko pasnpocTpaHeHa MpejicTaBara, ye OHJIAWH METUUTE ca 30Ha,
CBOOOJIHA OT peryJamus. 3a TsIX KaTo IS0 € BaJIMJIEH MPUHIIMIBT HA ,,HETAaTUBHUS* TIPABOB
pen 3a MeIuuTE — T€ He TIOIJIekKAT Ha crieliudruyHa perysaius, HO ChIIIEBPEMEHHO 3a TSAX BaKat
o01IMTe 3aKOHM U pa3nopeAduTe 3a 3aliuTaTa Ha JIMYHATa YECT, Ha HAI[MOHAJIHATa CUTYPHOCT,
3a 3aKpuiiaTa Ha JeTeTo. ,,B HacTosAlMs cu BUJ OBITapCKOTO 3aKOHOJATEICTBO HE TPETHpa
ChIBP)KaHUETO B UHTEPHET (caiiToBe, OJ0rOBe, COLMATHU MPEXH U JIp.) KaTo Meauu. TakoBa
ChABpXKaHWE HE € O0EKT Ha CHeIHaNHO perynupane’, n3TbkBa bucepa 3ankoBa (3aHKOBa,
Bucepa, 2013).

BBB BpB3Ka ¢ pa3ropenuTe ce HamocieabK 1edatu mo temarta ,,MnBa mu perynainus Ha
unTepHeT Hemn OrusiHOBa o0Oaue € kaTteropuyHa: ,,He uaBa: TS ChIECTBYBa U B MOMEHTA,
KaKBOTO W 3HAYEHHE Ja Ce Bjara B TEPMHHA KaTO JOIyCKa, 4e ae0aTuTe ca Jajiu WJBa
perynanus Ha cvObpoicanuemo B UHTEPHET, a HE KaTO Mpedicd, 3a KOSATO TS € ,, 04esuona ‘.
OrusiHOBa /1aBa MPUMEP € MPHJIOKEHUETO U CIIPSIMO OHJIAMH ChabpkaHueTo Ha Hakazarennus
KOJIEKC, 3aKOHa 32 aBTOPCKOTO MPaBO M CPOJAHUTE My mpaBa, M300pHUS KOJIEKC, KAaKTO U 3a
KOMIIETCHIIMUTE Ha PETyJIaTOPHUS OpraH IO OTHOIIEHWE Ha OHJAHH ayJAHMOBU3YAITHHUTE
MEIUWHU YCIYTH, MPOU3TUYAIA OT €IHO HEOTAAaBHAIIHO pelieHue Ha EBponeilckust cbl 3a

npaBara Ha yoBeka (ECITY) BbB Bpb3ka ¢ kazyc ot ['epmanus (OrmsHoBa, Hemm, 2018).

31 Wissenschaftliche Dienste (Deutscher Bundestag) (2015). Medienregulierung in Deutschland und Kanada,
31.07., https://www.bundestag.de/blob/416426/21c4f613adab817cca9e55bd0fd24c4d/wd-10-057-15-pdf-
data.pdf, S.4, mocnenno moceren Ha 12.06.2018 1.
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BnpouewM, u apyr enemMeHTH Ha peryjianus Ha OHJIAalH MenaunuTte Beue ca 3agaaeHu ot ECITY.
CraBa BBIOPOC 3a JIBE€ MPOTUBOPEUMBHU pEIICHUS Ha chaa npe3 nepuona 2015-2016 r. 3a
CTEMEeHTa Ha OTTOBOPHOCT, KOSTO HOCAT M3/IaTEINTE HAa CaliTOBE 32 KOMEHTApH IO CTaTUUTE,
KOIaTo T€ HaKbpHSABAT JJOCTOMHCTBOTO Ha JaJIeH YOBEK WJIM 3aruiamBar xuota My (MHKO0B,
Uso, 2017).

EnemenTun Ha perynanus Ha OHJIAlH MEIMUTE UMa M B 3aKOHA 3a 3allUTa Ha JIMYHUTE
JAHHU®? — TOW perjiaMeHTHpa U 3alluTaTa Ha JIMYHUTE JaHHU MPU KOMYHHUKAIUS B UHTEPHET:
Ha caiiToBe, tuiargopmu u ap. Gopmu.

B M360pHust xonekc 3a OHJIAMH HOBUHAPCKUTE YCIYTH BaXKaT CJIEIHUTE paznopenou,
BAIMHU BCHIIHOCT 32 BCHYKM BHJOBE MeIuu: 3a0paHa 3a IMyOJMKyBaHE W M3TbYBAHE HA
aHOHMMHHU Matepuaiu (wi. 177); pa3aensHe Ha pekjiamara OT PEAaKIMOHHOTO ChAbPIKaHUE,
MUCMEHO WJIM 3BYKOBO 00O3HayaBaHe Ha IUIaTeHUTe martepuanu (wi. 179); omoBecTsiBaHe Ha
pEeKJIaMHHUTE JOTOBOPU HAa MHTEPHET CTPAHUIMTE HA JIOCTABUMLIUTE HA MEAUMHU yCIyru (4.
180, an. 1); 3abpaHna 3a pasriiaca Ha pe3yaTaTH OT JOMUTBaHUA Npe3 u30opHus AeH (wi. 204,
an.3); 3agbJDKUTENHO IMyOJIMKyBaHe Ha WHGOpMalus 3a BB3IOKHUTENS, U3BBPIIUTEIS U
M3TOYHUIINTE HAa (PMHAHCHUPAHETO MPH pas3riiacara Ha COLMOJNIOrHYecKd npoyyBaHus (wi. 205,
an.l).

CriennaiHoO 3a OHJIaiiH HOBUHAPCKUTE YCIYTH U 33 IEYaTHUTE MEJIMU Ca HAJIMIIE U IPYTU
pasnopenou (3a paano- U TeJIEBU3MOHHUTE ONEpPaTOpH Te ca (POPMYJTUPAHU B JPYTU YJICHOBE):
Jla TIPEJICTAaBAT €HU U ChILIM YCIOBUS U IIEHU 32 BCUYKH YYaCTHHUIIM B U300pHUTE, OOSBEHH Ha
MHTEpHET cTpaHuuuTe uM (wi. 187, an.1); na npepocTaBsT mpaBo Ha OTTOBOP MpH MyOJIUKyBaHE
Ha Marepual, ,HaKbpHSBall IpaBaTa U JI00OpOTO MME Ha KaHAWJAT , paBHOCTOEH Ha
I'bPBOHAYANIHUS MaTepHai, 6e3 komeHTap (wi. 188, an.1 u 2); Bb3MOXKHOCTTA J1a OTpa3sBar u
0e3r1aTHO npean300pHaTa KaMIIaHUs Ha y4acTHUIMTE B u30opute (wi. 187, an. 2). BebmHocT
TOBA MPaBO, KOETO € POPMYJIUPAHO KAaTO U3KIIOUYEHHE, € eIUH OT cepro3HuTe Aedextu Ha MK
10 OTHOILIEHHE Ha paboTaTa Ha MeauuTe. To MpaBu Bb3MOXKHO (heHOMEHaA ,,IJITATeHH HOBUHU .
Crnopen MBo MH1xk0B, KOiTO aHanmu3upa To34 JedeKT 3a crapus M3060peH koaekce, Toi npaBu
BB3MOXKEH (eHoMeHa ,,utareHr HoBuHM (Indzhov, Ivo, 2011) kato mnpenmnocraBs MOYTH
U3LISUIO TIATEHOTO OTpa3siBaHe Ha Mpeau300pHUTE KaMIIaHUU OT CTpaHa Ha MEeYaTHUTE MEIUN
Y OHJIAITH HOBUHAPCKUTE YCIIYyTH.

CeramHuAT MOJIEN Ha peryiauus Ha OHJaiiH Menuute B bbiarapus e 6a3upaH BbpXY
ocTapsulata KOHUENIUs 3a ,,HEraTUBHUA' IpaBoB peA. Jlopu OHIailH HOBUHAPCKUTE YCIYTH,

KOUTO UMAaT BC€ MO-TOJSIMO 3HayeHHe 3a MHGOPMHUPAHETO Ha TpakJaHUTE C HOBMHHU (3a

2B cuna ot 1 snyapu 2002 r., nocienHa npoMsHa Ha 19 sayapu 2018 r.
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pasJivKa OT YUCTO Pa3BICKATEIHU TEKCTOBU U BUAECO ,,pOpMaTH*’), Ca PETYIHPAHH 10CTA PEXABO
(B I360pHUS KOJEKC; OCBEH TOBA, 3@ Pa3JIMKa OT IEYaTHUTE MEJIUU U PAINO- U TEJIEBU3HOHHUTE
OTIepaToOpy T€ HE ca 3aIBb/DKCHH Ja JeKJIapupar KpalHuTe cu coOcTBeHunn>). KpaiiHo
HETONYJISIPHU Ca ¥ MJICUTE 3 PeryJialus Ha COUUAITHUTE MEIHH.

Heo6xonuMmocTTa OT peryianus Ha OHJIAH MeIuUTe 00ade ce 3acuiBa — IIpU TOBA HE
caMo0 OT HM30poeHuTe Mo-rope B 0030pa MPUYMHHU, HO W OT HAPACTBALIOTO 3HAYEHUE HA
UHTEPHET ChIbPKAHUETO B KOMYHHMKAI[MOHHU MHKC, KOWTO MIpeiaraT BOACIIUTE MEIUNHU
akTbopu B bearapus. B ta3u cdepa morat na 6b1aT OTKPOCHU HSAKOJIKO TEHACHIIMU:

1. Kononusupane ua oOHAQUH NPOCMPAHCMBOMO OM CMApume MeOUUHU USpayu.
,»OHJIAllH MeIMUTE BCE TMOBEYE TyOSAT OT CBOSITA HE3aBUCHMOCT W alNTEPHATUBHOCT CIIPSIMO
TPaJIULMOHHUTE MEIWU. AKTYalHOTO CBCTOSHHE Ha OHJIAH cpenaTta OTYMTa MOIIHO
MPUCHCTBUE HA TOJIEMUTE TEJIEBU3UMOHHU U U3JATEIICKU KOMIaHuM B Mpexara.“ [Ipu ToBa ce
OTKpOSIBAT JBA MOIXOA:

- ,,-..[IOCTENICHHOTO ¥ KOHBEPIeHTHA pa3lINpsiBaHe Ha OM3Heca OT CTpaHa Ha KOMITAHUU
C TpaIullMK U HAJIOXKEHH MapKu B Ipecara W TeneBususaTa (Hampumep HMkonomemnma, bTV
Media Group, Cbb Menua, Menuiina rpyna bbarapus)®.

- ,,JlpyrHsT, mo-arpecuBeH ma3apeH IMoAX0[] € Ype3 3aKyIllyBaHe Ha Beue pa3padoTeHu
uHTepHeT rpynu. Taka Hampumep Nova Broadcasting Group m Bulgaria on Air cepuosno
pazmmpuxa noprdonuoto cu npe3 2013 r., karo mpumodbuxa aBe OT Hail-roJeMUTe OHJIAKWH
rpymnu — cb0TBeTHO ,,Her nado* u ,,uBecrop™ (ackanosa, Hukonera, 2015). Excian3usita B
Ta3u chepa NpoabIKaBa.

2. Ilazapnu Oeghexmu: TPAKTUKUTE HA MPOAYLHpPAaHE HAa KBAa3MHOBHHAPCKU CAMTOBE,
WHCIICHUPAHETO Ha TPaXTAHCKO MHEHHE 4Ype3 IJIaTeHH M KOHTPOJIHPAHU YHTATEJICKU
komenTapu ([lackanosa, Hukosera (2015).

3. Pvcm na panwusume nosunu u ma peuma na ompasama. Ha To3u ertanm HsAMa
HaJEK/ICH HHCTPYMEHTApUYM 3a U3MepBaHe Ha 0O0xBara Ha (peHOMEeHa ,,(haIIBA HOBUHHU " B
Mmpexkata. [lpoyuBaHusaTa ce OazupaT MO-CKOPO Ha JUYHOTO BB3MPHUITHE HA MEIUWHUTE
noTpeOUTENH 3aTOBA KaKBO ca T€ M MO KOU KaHaIU ce pasnpocTpansaBar. Criopesa u3cieaBaHe
Ha ,,Anda pucepu® ot 2017 r. 72% oT OBATapUTE pa3no3HaBaT (PAIMIMBUTE HOBUHH, a BCEKH
YeTBBPTHU TH Cpellla BCeKH AeH. DanmmBUTe HOBUHH CE Pa3mpoCTpaHsIBaT Hall-Obp30 U JECHO
B MHTEPHET CAaliTOBETE U B COIMATTHUTE MpexH. Hall-TpyiHO ' pa3nuuaBaT MIaJAUTe, KOUTO Ce

uHpopmupaTr ocHOBHO oT DeiicOyk u Tuyrsbp. ChilleBpeMEHHO BUCOK € JeNbT Ha UHTEPHET

%3 3a mewaTHUTE MeMM BBIPOCHT € PENIEH B 3aKOHA 32 3a/[bIDKUTENHOTO JIETIO3UPAHE Ha EK3EMIUIPU OT TIEYaTHH
U IpYyTH NPOU3BEACHHUS, a 32 PaJIM0 U TEJIEBU3NOHHUTE oneparopu — upe3 [lyOnmmunus peructsp Ha CEM.
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MeIUuTe, OT KOUTO Obarapure ce nH(GOPMHUPAT 3a BHTPEIIHA M BhHIIHA NoJauTUKa (46% oT
OHJIAMH MEIUH W COIMATHH MpEeXH Karo ,,DeicOyk™ u ,,Tyutwsp® (mBere ,,kareropuu’ ca
paszziesieHu MoYTH Mo paBHO), 91% ot TeneBususTa u camo no 17-18% — oT paauoTo u ot
[I€YaTHUTE MEIUN.>*

4. Hanuye e psazvk pbcm Ha pekiamama 6 oHaauH meduume — mnpe3 2017 r. te ca
npuBiiekiid 78 MiH. 1B. (+ 15%) OpyTeH pekiiameH OrODKET, T.€. KOJIKOTO mpecata — 79 MIIH.
1B. (-13%), 1 3HaUUTETHO MTOBEYe OT paAroTO — 57 MIH. JB. (+ 4%).>° IIpu ToBa TeHACHLIUSTA
€ 3a TpaeH PbCT HAa MHBECTUIIMHUTE B OHJIAH peKJiaMa 3a CMETKa Ha YCTOMYMBUS UM CHaJ B

PEKIaMa 3a MeYaTHUTC MCIUU.

O000nIeHne 1 N3BOAM.

OO030pbT Ha perynanusaTa Ha OHJANH MenuuTe B I'epManus u bbarapus nos3sossiBa
HSIKOJIKO U3BOJIA!

I. Mur e, 4ye onnaiiH Menuurte (KaKTO BIOPOYEM M IE€YATHUTE), 32 KOUTO BaXH
KOHIIETIUATA 32 ,,HEraTUBHMA MPABOB peJ, HE ca OOEKT Ha 3aKOHOBM MpeAnucaHus. 3a
pasnuka ot ['epmanus, B beirapus Te He ce peryiupar oT ClelMalIHH 3aKOHU (C U3KIIIOYCHHE
Ha UK), Ho pu paboTraTta cu oHJIAlH KypHAIUCTUTE TpsiOBa ChIIO J1a ChOII0JaBaT OOLIUTE U
HSIKOM CTIEIIHATHHA 3aKOHH.

2. B T'epmanus crenmeHTa Ha peryjanus Ha TeJleMeIUMTe € MHOro Io-BHCOKa. B
Jbp>xaBHUS JOTOBOp 3a pajino M TEJIEBM3MS M TeJIeMEIUHM ca pa3MUCaHu U CHEelHaIHU
pasnopendu 3a XKypHaJIUCTUYECKO-pEAAKIIMOHHUTE TeleMeann. B Tax ce chabpkar HE camo
3aIBJDKCHNS, HO M TIPaBa, aHAJOTMYHH Ha TpaBaTa Ha MEYaTHUTE MEIHH.

B Bbwirapus HaueHKUTE Ha peryJianys Ha OHJIAiH MeIMuTe UMaT JuOepaseH xapakTep.
To3u Tun perynanus Hajgara HIKOM MUHUMAJIHU 3a]IbJDKEHUS Ha MEIMUTE, O€3 1a UHTEepBEHUpa
C M3UCKBAaHHA 3a ChIBPXKAHUETO — 3a pa3lidKa OT Jajied MO-TOJIEMHUTE 3aIb/KEHUs 3a
IPOTPaMHUTE U MPEJaBaHUATA HA PAIHo- ¥ TEIECBU3MOHHUTE onepaTopu. [pyr e BIpoCkT, 4e
perynanusaTa Ha oHJaitH HoBUHapckuTe ycernyru cnopen UK He e ocobeHo edekTrBHa 3apaau
pexaBUTE MEXaHU3MUTE 32 KOHTPOJ M HUCKUTE HUBA HA CAHKIIHH.

3. C ornex Ha O30 HAPACTBAIIOTO 3HAUYEHNE HA MHTEPHET 3a JKMBOTA Ha OBJIrapuTe U

crienndukara Ha cpefaTa: MeANiTHA KOHBEPTCHITHS, BIICUATIISABAIIl PbCT HA OHJIAH peKamaTa,

34 Nova.bg (2017): 72% ot Obarapure pasnosHasar GpalmKuBUTE HOBUHU, 27.06.,
https://nova.bg/news/view/2017/06/27/186210/72-0o1-6b1rapure-pasno3HaBar-QpailliBUTE-HOBUHH, TIOCIIETHO
noceter Ha 30.09.2018 .

35 Piero 97 (2018): Bronetnn 30 anpui. Hali-MHTEPECHUTE PEKIAMHH MIPEAIOKEHUS U MEUHHNA HOBUHHU OT
MOCJICTHUTE JTHU, UMeiT aboHaMeHT Ha 1Bo HIKOB.
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CHJIHA TOKCHYHOCT ((pajMBH HOBMHH, pe4 Ha OMpa3ara) U B CBETIMHATAa HA HE3aBUIHOTO
CBhCTOSIHUE HAa MEJIMMHATA caMOperyJsanus, BbIIPOCHT B Kpasi HA TO3W aHAJIU3 € HE JaJIH, a KaKk
Y B KaKBa CTEIEH J1a CE peryaupar OTTyK-HaTaThK OHJIaliH MeauuTe. Hamupanero Ha oTroBopa
My MOXE Ja € pPaBHOCWJIIHO Ha IOATOTBUTEIEH €Tall 3a MO-LSAJOCTHA peryjaunus Ha
ChBP)KaHUETO B UHTEpHET. [lo-HaTaThIIHATa perynanys Ha OHJIaiH MEAUNUTE U B YACTHOCT Ha
OHJIaliH HOBUHAPCKUTE YCIYI'M M3MCKBA M3LJI0 HOBO MEIUNWHO 3aKOHOJATEJICTBO, OTYUTAILO
Hall-HOBUTE TEH/ICHLIMM Ha Ma3apa, TEXHOJOTUUTE U MeIUHATAa KOHCyManus. Perynanusra um
€ HeoOXxo/MMa, 3a Jla ce rapaHTupa IUTypajJu3bM Ha MHEHUSTA, 3alllMTa Ha Jelara, Mo-JIecHO
IIpEMaxBaHe Ha HE3aKOHHO ChJIbPKaHUE U JIp.

Ha nbpBO Bpeme perynanusta Ha OHJIAH HOBHUHAPCKUTE MEAMM MOXE Ja OOXBaHE
cnenuute cepu:

e rapaHTHpaHe Ha IIPaBO Ha OTTOBOP HE CaMo 3a MEePUOANUTE Ha MPEAU30OPHHU KaMITaHUU.

To e 3aKOHOBO ypeJIeHO IO OTHOLIEHUE Ha PaJNo- U TEJIEBU3MOHHUTE ONEpaTOpH, a 3a

OHJIAMH M MeYaTHUTE MeIuH (Urypupa Hanpumep B ETHUHUS KOAEKC HAa OBJITapCKUTE

meanu (EKBM) u 3aBucu ot camo oT 100paTa BoJIs HA ChOTBETHATA MEJIHSL.

® 33BJDKCHHE 32 pa3/ielisiHe Ha IUIaTEHOTO OT PEAAKIMOHHOTO ChIbPKAHHUE, KOETO /1a €

BaJIMTHO HE CaMo IO BpeMe Ha U300pH.

e BKJIIOYBAHE M HAa OHJIAWH MEJUHUTE B PETHCTPU Ha COOCTBEHOCTTA, KAKTO M IPO3PAYHOCT

Ha JaHHUTE 3a (PMHAHCHPAHETO UM — MEpPKH, KOMTO Beue ca OOEKT Ha MyOJUYHU

JUCKYCHM M Bb3MOYKHU 3aKOHOZATENHU pelieHus. [IpucbcTBueTo B TakuBa perucTpy,

KakTo U cnas3BaHero Ha EKBM, KoliTo moHacTosmeM € MOANNCaH OT Majlka 4acT OT

HOBHHApPCKHUTE CATOBE, MOTaT J1a ObAaT U3JUTHATU KATO YCJIOBUS 32 (PMHAHCUPAHE C

myOJIMYHU CPENCTBA: €BPONEHCKHU, AbP)KaBHU, OOITMHCKHU.

Te3u u Apyru BB3MOXKHM MEpPKH OHMXa OCTaHAIM CaMO Ha XapTus, ako He HapacHe
TEXECTTa Ha CAaHKIIMMTE IIPH HECTIa3BAHETO UM. Y JaUHO OM OMJIO TOJIIMa YacT OT peryJialuuTe
— MpU TOBa HE caMO 3a OHJIAalH MenuuTe, na ObAaT TpaHCHOPMHpPAHU B TIOCOKA Ha
KOperyJamusta Kato ce aenerupar npaBa Ha Komucusra 3a eruka B menunte kbM HCXKE
HaIlpuMep — Jia MOKe Jla Hajlara no-CTPOTU CaHKIUU IPU HECTIa3BAHETO UM.

TakbB TUN perynanusi MOYTH HE MHTEPBEHUPA B ChABPKAHUETO, KOETO OMpEeness
nubepanuus W xapaktep. HUBoToO 1 € mo-HHCKO, OTKOJKOTO TPHU pPETryJalusITa Ha CTapuTe
eNeKTpoHHU Meauu. Ha mo-kbceH eranm OM MOTJIO Ja c€ MUCIH U 3a MO-BUCOKA CTENEH Ha
peryJanus Ha OHJIaifH MeIMUTE, KaKTO U 32 MEIMHHO 3aKOHOIaTENICTBO 110 OTHOIIIEHHE BHOOIIIE

Ha ChABPKAHUETO B UHTEPHET. BBIIPOC HA EKCNIEPTEH POYUT U HA MTOJIMTUYECKO PEILICHUE € B

64



@) ros
BbATAPCKM
YHMBE PCUTET

KaKBa IMI0COKa J1a C€ BbPBH — KbM HOB, 001 ME/IMEH 3aKOH WJIM KbM IIPHEMaHe Ha OTACITHH HOBU
pecIl. MPOMEHU BbB BEU€ ChIIECTBYBAIIH 3aKOHH.
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cgobooama ma crogomo u  coyuarHama  omeosoprocm, Codusa, Uszm.
TUJINA/AkanemuaHo u3natenctso ,,Ilpod. Mapun Ipunos*, c. 59-60.
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Institutional Ethics: The Code of Ethics

for PR Professionals In Bulgaria
Asist. Prof. Evelina Christova, Ph.D.

New Bulgarian University

Resume: The ethical code of the PR specialists in Bulgaria has been signed by only 94
specialists. The vast majority of them are practitioners in the private sector, putting public
practitioners in the position of a non-signatory to this important document for the
professional community. Preliminary studies show that a large number of practitioners of
different positions in the administration also did not receive specialized education and
therefore did not become acquainted with the Code. They do not know the document and its
content. The purpose of this publication is to present the Code of Conduct and some key
points of the environment in which it operates.

Keywords: Code of Ethics, PR, Public Relations, Institutional ethics.

Pesztome: Emuunuam xooexc na IIP cneyuanucmume ¢ bvieapus e noonucan om
camo 94 cneyuaiucmu. Tonamama yvacm om msx ca npakmuxKkyeauju 6 4acCninusl CeKkniop,
Koemo nocmaesa npakmuxKyeawjume 6 ny6ﬂuqHama adMuHucmpauuﬂ 6 no3uyusama Ha macoeo
HeNnoonucanu mo3u 8adxceHr 3a npogecuonainama oowHocm ooxymenm. Ilpedsapumennu
npoy4eaHus nokaseam, 4e cojsima 4acnt om npakmukyeawume Ha pasjiudiu nosuyuu 6
admuHucmpauuﬂma CbUW0 maKka He ca noayvuiu cneyudiusupano o6pa306aHue, nopadu
Koemo He ca buau 3anosnasanu ¢ Kooexca. Te ne nosnasam OOKyMeHma u He2coeomo
cvovporcanue. Llenma na nacmoswama nyoauxayus e oa npedcmasu Emuunus kooexc u
HAKOU OCHOBHU MOMeHmu om cpedama, 8 KOsImo moti qbyHKquHupa.

Kniouoeu OyMu: emuuen kooexc, I1P, 8PB3KU C obuwecmseenocmma,

UHCMUMYYUOHAJIHA enuKda.

The PR professionals Code of Ethics is currently signed by only 94 PR experts. Most of them
practice in the private sector which positions the public sector practitioners as unsigned this
important for the professional field document. Preliminary research showed that most of the
PR/communication practitioners in the public institutions did not receive specialized in PR
education so they have not been acquainted with the Code. They do not know the document
and its content. The purpose of this publication is to present the Code of Conduct and some

key points of the environment in which it operates.

66



KonextuBHa monorpadus * JlstHa mkomna rno [1P ’2018  e———— ‘ Y i

Professional associations and companies are the ones that work both for the common interest
of society and for the maintenance of a highly professional level of activities - which is in
fact a part of the general interest. At the same time, it is precisely professional associations in
European countries, and throughout the world, those who respect the ethical principles.
Enough often, even consent bodies (ethics committees) have been set up and operate with
these professional organizations or created with the joint resources of several of them. This is
also the practical ground that confirms the link between ethical behavior and professionalism
(Xpucros, Anekcauanp, 2017).

Pavlova describes the three main branches of ethics — normative (examines the set of
questions that arise when discussing moral dilemmas, examines standards for correct and
wrong action), meta-ethics (interested in the nature and nature of ethical values and
assessments, attitudes and solutions from the meaning of the moral language) and applied
ethics (ITaBmoBa, Anbena, 2017).

Applied ethics studies practical and moral issues related to professional ethics. ,,It is a
philosophical study from a moral point of view on certain issues in private and public life
that are subject to moral judgment* (Almond, Brenda, 1996). And refers to the ,,broad
principles of professional conduct™ (Markovits, Daniel, 2008) followed by specialists in a
given field. Problems solved by applied ethics have the form of a moral dilemma, which
usually has at least two equal but opposing decisions. 1.e. the question of the relativity of

morality, hence the ethical rules, is raised.

Functional environment of the Code of Ethics of PR specialists in Bulgaria — public
administration.
In the Bulgarian institutional practice, there is a separation of independent public relations
directorates (and protocol), which usually gathers the potential of PR specialists. In the
framework of a dissertation survey in the autumn of 2015 an analysis of the officially
published online websites of the Public Relations Directorates of the Bulgarian Ministries
was carried out. The results of the analysis of published content allow us to highlight a few
discourses of communication at the level of political PR:

e informing the public;

e organizing and coordinating the overall information policy;

e media monitoring;

e media relations;

e public opinion polling;

67



KonextuBHa monorpadus * JlstHa mkomna rno [1P ’2018  e———— ‘ (O

YHUBEPCUTET

e uploading the institution's online page with up-to-date information;
e assistance in formulating answers to questions to the Minister for Regular
Parliamentary Control.

There are several occasions in the stated objectives of the public relations directorates that
we perceive as a positive trend and good practice. Firstly, the Ministry of Finance, with
regard to the information policy, works with a keen interest in increasing the awareness of
the financial outlays and overall progress of EU funds. Secondly, the Ministry of Defense
perceives not only the institutional site as one of the priority channels for communicating
with citizens but also the more up-to-date and applicable social networks.
Third, a new direction in the activities of the public relations specialists at the Ministry of
Tourism and the Ministry of Youth and Sports is the organization of seminars, discussions
and round tables and conducting periodic and specialized meetings and press conferences to
familiarize with the results of the institution's activities. This is essentially a form of direct
two-way communication with citizens, social groups or non-governmental organizations.
On the other hand, this is not a stated goal that will be reflected in the activity of the political
PR in the rest (most of) the ministries. As a negative trend, there is a lack of emphasis in the
much-needed two-way communication with citizens, which is the backbone of the political
PR. The intention is to plan and conduct public opinion surveys on upcoming ministry
policies or draft law changes. The information that governments have thanks to these studies
can be seen as valuable feedback. There is no information about conducting internal
communications, but they are an integral part of organizational communication efforts
(Xpucrora, EBenuna, 2012).
What makes an invincible impression is the lack of mentioning of the Code of Ethics of PR
specialists in Bulgaria or any reference to ethical practices.
Similar data about the municipalities is missing, but Michaela Maleeva, chairman of the
Association of Communication Specialists in Municipalities (ACSM), tells at the 10th
anniversary of signing the Code of Ethics that ACSM's strategic goal is to bring together PR
specialists in the municipalities something that is neither simple nor easy — ,.to raise the
image of the Bulgarian municipality and the administration that works for the people*®
According to her, the seven organizations involved in the anniversary round table have one
common task and they are unanimous — there is a need to build professional standards and

promote ethics in the profession. The common mission that has been set is the new

% http://bdvo.org/muap-o6muocrra-or6ensa3a-10-ropummunara/, mocered Ha 7 roau 2018 r.
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specialists to master the standards and not forget the need for continuous training and
exchange of good practices and experience.

The question to be raised is whether public sector employees in the public sector are more in
line with established practices in the profession, practices and regulations of the specifics of
the public administration where they are employed, or of practices and traditions, tying them
with the political forces to which they belong, and accordingly — work in the PR and similar
departments of the administration appointed as a result of elections won by the respective
forces. Stefanov points out that there is a clash between the need to mobilize sufficient
electoral resources and the inability of political parties to build an adequate organizational
structure to provide them with. This process produces the phenomenon of ,,aggressive,
screaming, brutal and unprecedented insolent agitation, not based on specific political
messages, except for negative portraiture and framing of opponents* (Credanos, JIrobomup,
2018).

One problem that emerges in front of the recognition of the Code of Ethics for PR specialists
in public administration is the very lack of planned communication efforts on public policies,
which is noticed even by non-communication specialists, as well for example, Dimitrova
(public administration specialist)describes the lack of communication policy in the work to
overcome the problems of youth employment and unemployment in Bulgaria. Observations
and experience with public administration show that the situation is similar in most public
policies - communication efforts are directed towards building and maintaining the image of
management teams in the respective administrative unit as well as tackling the many current
issues and crisis situations, thus do not leaving free resources to work on planning and
implementing communication plans on their own policies. Of course, this is not the case
anywhere and, on all issues, but such a trend exists and it should not be overlooked.

Another issue, which should be largely on the agenda, is whether the opportunities of online
communication to promote the Code cannot be used. The online presence of an organization
Is a request for readiness for an open and transparent relationship, both with the media and
with society. Good name is being built slowly and prolonged. It increases the value of
everything the organization says or does. It is tied to corporate values, caring for employees
and customers (IlenxoBa, Mupocnasa, 2011).

It is exactly the issues of origin, motivation, reliability and quality of the source, the mediator
(s) and information communication channels channel the search for changes in the nature of
power at the beginning of the 21st century into a new direction. The euphoria that there is no

longer and cannot have hidden things, i.e. information about something that imposes an
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imbalance in human socio-economic and political relations was contagious and may be less
noticeable today (Credanos, JTlro6omup, 2017).

Undoubtedly, new technologies have contributed to many changes in practice after the
introduction of digital technologies, such as the development of brand journalism. These
changes also triggered discussions on the ethical principles in this area, about the correctness
of the use of journalism in brand communication strategies. The traditional belief is that
when companies or organizations create news content or borrow other journalistic genres, we
cannot talk about objectivity, independence, balance, impartiality.

In fact, the long-term success of brand journalism is dependent on the observance of ethical
principles in journalism, but also on strict adherence to the ethical norms of the PR
profession. Organizations cannot afford to develop media activity if they are not objective
unless they thoroughly check the facts if they are not balanced if they do not respect
copyright if they are not professionally responsible and why they are not critical to the
processes in their business environment.

These principles apply with particular emphasis in the lately peak days of online and social
media where there is high transparency of companies' activities and practices.

Three groups of unethical practices in brand journalism can be highlighted, which are
unacceptable (Huxomnosa, Mapus, 2018):

e Astroterphing: support for political and corporate strategy through pretend-to-be spontaneous
behavior in certain groups of people. The aim is to create the notion of spontaneity of the
public reaction. Organizers of such campaigns typically use the benefits of social media and

networks to channel public grievances and group formation.

e Sockpuppetry: Creating a fake identity in the online space, generating interactions
through different algorithms to maintain better post rankings, manipulation, etc.

e Engaging bloggers and sponsoring their publications without being labeled as
sponsored content: this would lead to a loss of trust in the company and damage to its
reputation.

e The development of brand journalism and collaboration between corporate teams and
journalists in creating content poses new challenges to traditional journalism. If the
company does not adhere to the direct advertising and marketing of content in its
pure form and can convince enough authoritative authors to partner with it, giving
them full freedom of expression, we can think of whether we should consider the

journalism brand as a branch of the profession.
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Another trend of recent years that stands out is the use of an approach known as ,,content
marketing® (Temenkosa, Credanust, 2017), which has been introduced into practice by
private companies but, like many successful practices, has begun to be applied to some non-
profit organizations and public institutions where there are competent specialists. Content
marketing is a holistic communication approach, a technique for creating and distributing
relevant and valuable content to attract, acquire, and engage a particular target audience to
stimulate organizational gains from target audiences.

It is not possible to cover all trends in the complex sphere of work of PR specialists in the
framework of technological changes, recent trends in the field of communications and their
current changes, but the principles of work should be subject to the Code of Ethics and

observe moral public norms.

Code of Ethics of the PR specialists in Bulgaria.
Until 2005 the Bulgarian Public Relations Society (BPRS) complied with the Code of
Professional Standards adopted by the BPRS in 2000. In 2005 BPRS was one of the
organizations that together with the Bulgarian Association of PR Agencies (BAPRA),
IMAGEINESS Association and the IPRA members in Bulgaria united around the initiative
to create a unified Code of Ethics of the PR specialists in Bulgaria.
The Code of Ethics of PR specialists in Bulgaria is developed on the basis of the Codes
adopted by the four associations (BPRS, BAPRA, IMAXINESS Association and IPRA
Bulgaria), the Global Alliance Ethical Protocol and Codes of National PR Organizations.
On July 7, 2005, the chairmen of BPRS, BAPRA, IMAGEINES Association, IPRA Bulgaria,
ASKO (Association of Communication Specialists in Municipalities) and the Public
Relations Association of the Union of Bulgarian Journalists signed a Declaration on the
Adoption of the Uniform Code of Ethics for PR specialists in Bulgaria.®’
The Code of Ethics for PR specialists in Bulgaria aims to provide basic guidelines for the
ethical conduct of PR specialists in Bulgaria and to present the core professional values and
principles they have to observe in their practice.’®
The Code of Ethics outlines five professional values:

e Competence.

e Independence.

e Honesty.

37 http://bdvo.org/3a-61B0/sample-page-2/etrnuen-kojekc/, mocerex Ha 9 roun 2018 r.
38 http://bdvo.org/bdvowp/wp-content/uploads/2012/02/Ethical-code BG1.pdf, moceren Ha 9 roru 2018 r.
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Loyalty.

Commitment.

It also identifies four principles of professional conduct:

Free exchange of information — stimulating the free exchange of reliable, accurate
and timely information is essential to serve the public interest and to build competent
opinion and decision-making in a democratic society.

PR professionals engage:

to build and maintain trust in relationships with target audiences and society by
providing accurate and comprehensive information;

to adhere to honesty and objectivity in communication;

protect credibility and ensure transparency of information;

not to distribute misleading or false information as well as personal data;

to respond adequately to correct unreliable information.

Relationships with clients and employers — trust and mutual respect are the basis of
the relationship between PR specialists and their clients and employers.

PR professionals engage:

to work to build trust in relationships with clients and employers;

to protect the interests of their employers, employees and clients;

to observe the principles of confidentiality of information;

to provide professional services based on in-depth knowledge of the business
environment;

to create realistic expectations for the end results;

to avoid actions and situations that would cause a conflict of interest.

Responsibility to promote the profession — PR professionals work purposefully to
build, validate and enhance understanding, trust and respect for the profession.

PR professionals engage:

to develop and promote successful business practices;

to work to enhance their professional training and competence;

to support the professional growth of their colleagues and to promote high
professionalism and morality;

to educate their clients and employers about professional PR values and principles;
to work for a transparent and socially responsible business.

Competition — the competitive environment stimulates an ethical and healthy climate

for the development of IP practice.
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PR professionals engage:
o compete on the basis of knowledge, experience and skills;
o avoid actions that undermine the professional reputation of their competitors;
o assist in choosing the most appropriate approach, specialist or agency;
o to respect the authorship of ideas and concepts.

Conclusion.

In conclusion, it can be summarized that there is a clear lack of both the popularity of the
Code of Ethics among the specialists in the PR at all, and especially among the
representatives of the practitioners in the institutions in Bulgaria. There is also a dynamic
development of the practice of the PR sector as a result of the introduction of new
technologies and the use of more and more market practices in public communications of the
public administration and the non-market sector.

These dynamic changes and the lack of knowledge of the Code and its proactive signing by
PR specialists from the state and municipal administration lead to the following suggestions
for future actions that | can address.

First of all — change the annual program of the PR Professional Ethics Commission (PRPEC)
with the inclusion of:

Contact with members of the political cabinets at the ministries responsible for the PR to
conduct training for them and their subordinates;

Training by the PRPEC for public administration practitioners - ministries, agencies,
municipal administrations;

Brochure preparation and dissemination to municipalities, ministries and agencies in PR
departments.

Also, we should provide signing of the Ethical Code online by uploading a scanned
document.

And last but not least — to conduct negotiations in the description of the activities of the
departments or the public administration directorates responsible for the PR activity, to
include a sentence on the Code of Ethics of the PR specialists in Bulgaria and a link to the
website of the Commission for Professional Ethics. Naturally, this can only happen where
there are or may be created attitudes to familiarize and observe the principles set out in the
code.

It is important to note that in making these efforts it should be taken into account that they
will be carried out under external pressure for the administration and not as a natural internal
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process. This may lead to internal opposition and non-acceptance, similar to the externally
imposed assessment systems described by Dimitrova (Jlumutposa, Mapuana, 2018).
Therefore, careful consideration should be given to attitudes and working on a previously
prepared but sufficiently flexible plan.

Apart from the specific recommendations for work on the Code of Ethics and the
professional community in public administration, it is also necessary to conclude that
detailed research on the topic of the Code of Ethics of the PR community is practically

lacking and there is a need for their implementation.
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Hskoun acnexkTn Ha TpaHcdopmanusTa

a4 AYIHO0-BU3MATA B IUTUTAJHATA €I10Xa

ri. ac. 1-p Croiiko IlerkoB

HBY

B camoto nauano na 20.sex, npe3 1911 r., penakropsT Ha B-K ,,IlocT-cranmapt® Tec
®naHabpC € LUUTUPAH J1a ChbBETBA XYPHAIMCTUTE B Ipecara — ,M3nmon3Baite cHUMKa. Ts
CTpyBa KOJIKOTO Xuisaa aymu . He caMo ¥ €IMHCTBEHO MOpaau TO3M HETOB IPU3MUB, HO U
NOpaJy Pa3BUTHETO HA TEXHOJIOTMUTE U KOMyHUKALIMOHHUTE IIPAKTUKY, IPE3 MUHAIIMS BEK CE
HaOM0/1aBa KAaK KOMYHHUKalMSITa 4Ype3 BB3IPOU3BENEHUM O00pa3u IOCTENEHHO H3MECTBA
KOMYHMKAIUATA Ype3 TyMHU.

Owme enuH nurar: ,,.Bede He Mora ga MUCIIA, KAKBOTO UCKaM Jia Mucis. Mourte Muciau
Osixa 3aMeHeHH OT aBmken ce uszobpaxkenus™ (Duhamel, Georges, 1930). Eana gecto
muTHpanara gpasa Ha ¢ppenckus aBrop Kopx [lroamen, kaTro OCHOBHA NMPUYMHA 3a HEHHATa
HOITYJIIPHOCT € M3IOJI3BaHeTo i oT HeMckus (unocod Banrep bensimuH, B 1o0pe mo3HATOTO
My ece ,,XyHAOXKECTBEHOTO IIPOM3BEJEHUE B €IoxXaTa Ha Heropara TEXHUYECKa
BB3IPON3BOAUMOCT®. B opuruHamuus Tekct, Jroamen KpUTHKyBa (puiama M JBMKEIIUTE ce
n300paxeHus, Ho beHsIMUH M3M0I3Ba HETOBUTE JyMH, 3a Jla IOYepTae CUIHOTO BIHUSHUE U
3HauEHUE Ha JBUKEIINUTE Ce N300paKEeHUSI.

W nBamaTa aBTOpHM NUIIAT CBOMTE CHbUMHEHUS IIPE3 IIbpBaTa M0JIOBMHA Ha 20-TH BEK U
OCHOBHO MMaT npenBuj] GWIMUTE, KaTo Hali-macoBaTa Torasa (opMa Ha ayJuO-BU3yajHa
POIYKIHS.

MeauiHUST TEOPETHK, IUTHPAH BeUYe HSIKOJKO MbTU B MPEAUILIHU J0KIaau, Mapmian
MakiypH, pa3rpaHn4aBa TP HCTOPUYECKH EMIOXU B Pa3BUTHETO HA KOMYHUKAIIUUTE, HAPEUECHU
OT HEro ,,lINBWIN3ALMK", & UMEHHO: ,,[{uBMIM3anus Ha ycTHOTO cinoBo®, , [luBmin3anus Ha
['yrenbepr wnu Ha tunorpadusta u ,JluBunmszanus Ha obpasza“. IlocmegnusT nepuon
oOxBamia nmoutu uenust 20.BeK U 3a HErO € XapakTepHo, Ye MacoBarta Iy0JiMKa NpernoynTa a
ce uHpopmupa U 3a0aBisiBa Upe3 U300paKEHUs, a JIBIKEIINTE ce U300pakeHus: UMaT MHOTO
HO-TOJISIMO BIUsIHUE BBPXY ayautopusara (Keauesa, FOnmuana, 2013).

A wuramuanckusaT nosmrtonor JlxoBanum Capropu roBopu 3a oOpaT B KyJTypara H

MOJIMTUKATa KbM BU3yanHoTo. Criopes; Hero, cMe CBUAETENH Ha IMpoliec Ha TpaHchopMUpaHe

39 Speakers Give Sound Advice“, Syracuse Post Standard, 28 March 1911, p. 18.
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Ha CHhBPEMEHHATA LMBWIM3ALUS OT YUBUIUIAYUA HA MUCHAMA B YUSUIU3AYUA HA o6pasa u
osudicewume ce usoopasicenus (Sartori, G., 1997).

CrnomeHaTHuTe 0 TYK NPUMEPH Ca OT aHAJIOroBaTa €roxa, KaTo THUIIHMYHOTO 3a Hes €
LEHTPAJIU3UPAHOTO CBb3/IaBaHE U PA3NPOCTPAHEHUE Ha MEIUNHHO ChabpxaHue. OCHOBHa
MpEANOCTaBKa TPAAULMOHHUTE Meauu mpe3 20 Bek Ja ObJaT CHIHM € KOHTPOJIBT UM Haj
pa3npoOCTPAHEHUETO U IIOKa3BAHETO HA ayJIMO-BU3yaJlHO ChIbpXkaHHe. TpagullMOHHOTO
TEJIEBU3MOHHO M3bYBAHE C€ OCHOBaBa Ha Hedocmued, T.€. ChIbP)KAaHUETO € B OIpaHHUYCHU
KOJINYECTBA, KATO CaMO T'OJIEMUTE U MOIIHU MEJUMHN OpraHU3allMy Morar Ja I'o IPOu3BekKaAar
WIM 3aKyIST U aKO 3pUTENIUTE JKEeNadT Jla ro BUAAT, TO Te TpsOBa na 3HasT BPEMETO Ha
U3JTBYBAHE U 1€ 3aBUCST OT Iporpamara Ha kanana (I[lerkos, Croiiko, 2016).

B nHemHo Bpeme, riiobaiaHata Mpeska Ipe1ocTaBsi Bb3MOXKHOCT 3a paJIuKajieH o0paT Ha
Ta3u ABJITOTOJUINHA MpakTUKa. ToBa € HOBa MeAMIHA cpesia, KOSITO pa3lIMpsiBa 00XBaTa CU
ype3 JCLEHTpaTM3UpaHe KaKTO Ha KallMTaloBaTa CTPYKTypa Ha MPOU3BOJCTBOTO, TaKa U Ha
pasnpoctpaHeHrneTo Ha nHpopMaiys. ['oBopuM 3a ,,3a5e3a Ha MOCPEAHULIUTE" ITH MT0-CKOPO
3a 3aJ1e3a Ha TpaJAULIMOHHATa popMa Ha MOCPEAHUYECTBO IIPU JJOCTABSIHETO Ha ayAHO-BU3YaTHO
ChIbpXKAHUE.

[Ipu cnomMeHaBaHeTO Ha AUTUTATHO UM HU(GPOBO ChABPKAHKE, TbpBaTa HU aCOLMALUs
e ¢ texHosorusTa. [IpeoOpa3yBaHeTo Ha aToMa B OUT, MOsIBaTa Ha KOMIIAKTHU M 3HAYUTEIIHO
M0-€BTUHHU YCTPOWCTBA 3a 3allMC U BB3IPOU3BEKAAHE; Bb3MOKHOCT J1a apXUBHUpaMe JIECHO U
T.H.

B nelicTBUTENHOCT, T€3U MPOMEHM HE CE€ OTHACAT CaMoO JI0 TeXHosioruure. Yecto, Te
Kacaat ¢opMara, eCTeTHKara M ChIbpkaHueTo Ha camute npoussenecHus ([letkos, Croiiko,
2016).

Hanpumep pa3npocTpaHEHHETO Ha ayJuO-BH3YalHO CBhABP)KAHHWE IIPEMHMHABA IIPE3
CEpPUO3HU NPOMEHH — OT KOHTPOJUPAHU OT MHCTUTYIMHTE MECTa 3a IMOKa3BaHe (KHHO M
TEJEeBHU3MUs), KbM KOHTPOJIMPAHU OT MOTpeOUTeNuTe ycTpoiicTBa (Buaeo marueroponu, DVD
ycrpoiictBa, DVR u 1p.); KakTo U KbM €/1Ha CBETOBHA MPEKa OT U3TOYHHUIIM M MOTPEOUTEIH
Ha ChAbpIKaHUE.

Omie npe3 1989 r., HEMCKHUAT MenueH TeopeTHK 3urdpuja 3eIUHCKH B KHUTATa CU
wAymuosusun (Zielinski, Siegfried, 1989), o3zarnasu mepBara i riasa ,,B kpas Ha uctopusra
Ha KMHOTO M TEJIEBU3UATA, IPEArOBOP KbM HCTOPHSTA HAa ayAuo-BU3MATA. ToBa € €1MH OT
MHOT'OTO OITUTH Ja CE Pa3ChKaBa 3a CbIbP/KAHUETO OTAEIHO OT HOCUTEIS WIIH OT CPENCTBOTO,
KOETO B HsKAaKBa CTENEH BJIM3a B IPOTHBOPEUHE C TBBPACHHETO Ha Mapubi MakiybH —

,»CpEeICTBOTO € ChOOIIEHUETO “, HO TOBa € €ANH APYT Jebar.
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B enoxara Ha AUTHUTAJIHATa KOMYHUKAIIWA, ay JUOBU3UATA CC IIPCBBbPHA B C60p OT MHOI'O
(bOpMI/I Ha MeﬂHﬁHa KOMYHHKalUA, KOUTO IIO-paHO 0sxa OTACJICHU U TACHO 06B’Bp33HI/I C
TEXHOJIOTHATA Ha Ch3JaBaHC U PA3IPOCTPAaHCHUEC HAa CHOTBETHOTO CHABPIKAHHUC. Nmaxme n
H3TrpaJ€HU HAaBHUIKX W NOBCACHHUC Ha ayJUTOpHATA OTroBapAlU Ha CHGI_[I/I(bI/I‘IHI/ITe 3a TiIX

MEIUNHU TEXHOJIOTHU.

BupryaJanoro.

EnHO chBceM He HOBO, HO C Pa3IMYCH CMHUCHI TOHITHE HaBJle3¢ B TEKCTOBETE
OTIMCBAIIY AUTUTATHATA KOMYHHUKAIHS, 8 UMEHHO — BUPTYaITHO.

Uramuanckusat ¢unocod Buramm Pozatm o0sicHABa 3HAYEHHETO Ha MOHATHETO
BUPTYaJIHO, KaToO OT €JIHa CTpaHa MOCTaBs HErOBOTO (hMIIO0CO(CKO 3HAYCHUE HA ,,Bh3MOXKHO",
KOETO JBJDKAM Ha ApPHUCTOTEIN, a OT JIpyra € ChbBPEMEHHOTO 3HAY€HHUE, KOETO € CBHP3aHO C
WHPOPMALMOHHUTE W KOMYHHUKAI[MOHHH TEXHOJOTHMH W HaydHaTa (aHTactuka. [[ymara e
MIPOM3BO/IHA HA JIATUHCKATA virtualis, KosITo € MpeBo.I Ha rpblikaTa gyMa dunaton, o3HadaBaiia
»Bb3MOXkeH“. T.e. KJlacM4eckoTo pa3z0upaHe 3a BUPTyalHOTO, cnopen Posaru, e ,.enHa
MEX/IMHA, XapaKTepu3upalia ce KaTo HalpeKeHUe, CUIIa, IPEMHUHABAHE OT €IIHO ,,[IPEIH" KbM
enHo ,,mocae’ (Posaru, Mapueno Buranu, 2013).

JlxapwsH Jlenubp u3MON3Ba aymata ,.BupTyanno mpe3 1985 r. (Lowood, Henry E.,
2018), 3a 1a 0OSICHU CEH30PHUTE OMUTH, BH3IPOU3BEACHH Upe3 KOMIIOThP, OTTOraBa Aymara
npujoOuBa M3HEHAJBAll YCIEeX B WH(POPMAIMOHHUTE M KOMYHUKAIIMOHHU TEXHOJIOTHH.
3armouBa /1a ce M3IMoJI3Ba KaTO0 CHHOHUM Ha IM(POB WM JUTHTAJICH, HO O3HAYaBaIla 1mo-cKopo
BhOOpakaeM, HepeaeH U (PUKTUBEH.

3a pasnuka OT (UIOCO(CKOTO 3HAYEHHE, KBJETO BHUPTYATHOTO € CBBP3aHO C
BBH3MOKHOTO, TO IIPU MH()OPMAITMOHHUTE TEXHOJOTHH TO € HepeasHO U caMo B o0JacTTa Ha

BHOOpakaeMoTo.

Bupryaanara peajHocCT.

Otram U QuIocopcKoTO MpeACTaBsIHE HA BUPTyaJHAaTa PEATHOCT HE € OOBBP3aHO C
TEXHOJOTHUTE, a € PEaTHOCT Ha Bb3MOXKHOTO.

OTHOCHO TOBa, KOETO B KOHTEKCTa Ha ayIMO-BU3UATa U HOBUTE TEXHOJIOTUH pazdoupame
KaTo ,,BUPTYyaJHa PEATHOCT" TO KaTO eKCIIepHUMEHTaIHA pa3paboTKa ChIIO € OT aHaJoroBara
enoxa. [Ipe3 50-Te ronrHy Ha MUHANINS BEK KHHOPEKUCLOPBT MOpTHH XalIur, IbPBO B €CETO
cu ,,Kunoro Ha 6baemieTo’ (1955 r.) onucBa eIMH MHOTO TTO-CJIOKEH U BB3ICHCTBAII BAPUAHT

Ha KUHONPOXXEKIMs, a mpe3 1962 r. TeXHHUYecKHu peanuszupa HAesita CU 3a MHOTOCEH30PHO
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BB3IPUATUE HA TEATHhPa U KUHOTO B N300pETEHNETO HapeueHo oT Hero CeHnzopama (Sensorama)
— KaOHMHa, KbJIETO Ha 3pUTEIs € I0Ka3BaHO CTepeocKONUYHO 3D n3o00pakeHue cbC CTEPEO3BYK,
a B Pa3JINYHU MOMEHTH OT ,,puiiMa‘ ca Omn 100aBSIHU TOMBIHUTEIHU CEH30PHU CTUMYJIAllUN
KaTo apoMaru, BAThp U kunetnuHu epextu (CnaBos, Mapusi, 2018).

[Tpu cpBpeMeHHOTO pa3bupane 3a BUpPTyaliHa peaHOCT, Hali-4eCTO TOBOPUM 3a CpeAa,
KOSITO (PM3UUECKU HE CHIIECTBYBA, HO € Ch3/aJieHa OT HHPOPMALMOHHUTE TEXHOJIOTHH, 3aTOBA
Hal-KpaTKOTO OIpeJeneHre 3a Hes € ,Hepuzmuecka peanHoct (Kuckunos, B., 2008).
[TpoexTrpaHeTo Ha 0Opa3uTe MOKE J1a C€ OCHILIECTBSIBA HE CAMO BbPXY MOHUTOD, HO U 4pe3
CTEPEOCKONMMYHM o4mia. JJombiHnTeIHAa MHPOPMAIUS Ha CETHBATa Ha YOBEKa CE JlaBa U 4pe3

3BYKa, KOHTO MOJKE J]a € 9acCT OT CUMYyJ1agusTa.

Jonbanena peaanoct (AR).

U ako mHAyCTpUsATA 3a 3a0aBICHUE CMEIIO EKCIIEPUMEHTHPA C BUPTYyalHATa PEaTHOCT,
TO MH(OPMALIMOHHOTO ayJIMO-BU3YaJIHO ChIbP’KaHUE NPABU OIMUTH C JTOMbJIHEHATAa PEATHOCT
(mobaBeHa, oborareHa, pasiidpeHa, yBeJIUMYeHa U T.H.), KOATO € WHTerpUpaHe Ha IudpoBaTta
uH(opMaIKs B cpeiaTa Ha moTpeduTess B peaHo Bpeme. [Ipu BUpTyaiHaTa peaqsHOCT HMaMe
Ch3/laBaHEe HAa HAIBIHO HM3KYCTBCHA Cpela, a MpPU pasIIUpeHaTa PeaTHOCT Ce W3I0JI3Ba
ChIIECTBYBAIIATA, Hali-4eCTO (PU3NUECKa CPEea, KaTo BbPXY Hes Ce HaHaCs HOBa MH(OpMAIUs
(Schueffel, Patrick, 2017). BeposiTHO TEeXHHYECKUTE BH3MOXKHOCTH B OJIM3KOTO OBjEIe IIIe
MO3BOJIABAT BCE TO-PEATMCTUYHO ChUETaBaHE HA HATYPATUCTHYHOTO C U3KYCTBEHO Ch3/a1€eH

CJIOM OT U300paKEeHHUS.

MacoBaTa ayAuTOPUSA OHJIANH.

[Ipu oTKpUBaHETO Ha Ta3M JIATHA IIKOJIa CTaHA BBIPOC 3a BPEIHMS IIIyM B Mpexkara 3a
rio0aaHa KOMyHHUKAIUs. 32 MHOTOTO TOBOPEIIM M MaJKOTO ciymaniy. B anajgorosara emnoxa
TOBa Oellle MOYTH HEBB3MOKHO. B OHIIaliH MpOCTpaHCTBOTO, MacoBaTa ayAUTOPHSI € IACTIINBA,
Yye UMa BB3MOXKHOCT J1a KOMYHUKUpPA ChC ce0e CH U MpH TOBa MPHUBHUJIHO ,,0€3MJIaTHO, HO B
JIEMCTBUTEITHOCT OT €/IHa CTpaHa Ts € aHTaKHUpaHa J1a MPOU3BEXKIa ChAbpPKAHUE, a B CHIIOTO

BpEMC € IMpoaajacHara OoT l'IJ'IaT(l)OpMI/ITe 34 CIIOACIIAHE HAa CBAbPKAHUEC, HA PCKIAMOAATCINTE.

79



@) ros
BbATAPCKM
YHUBEPCUTET

Konextuua MmoHorpadus * JIsarua mkona mo 1P 2018

B anamu3 wa TyOummap nabc, 3a mepBoTo Tpumeceune Ha 2018 r. B Haii-momynsipHUTE

wiatrpopmu — dDeiicOyk u FOTI00 3a KaueHU Ha-MHOTO BUAEO KJIHMIIOBE U CHOTBETHO TaMm

HMaMe B Hal-TojsIMa 3PUTCIICKA ay IUTOPUS.

-& The Influencer Influence
On both Facebook and YouTube, influencers uploaded the most videos in Q1 2018

Share of Uploads in Q1 2018
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-& The Influencer Influence
On both Facebook and YouTube, influencers reaped the most views in Q1 2018

Share of Views in Q1 2018
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B IO0T106 ca peructpupanu no-rojsiM riieianus, Mpyu Mo-MaJIko Ha Opoii mpeocTaBeH!

KIIMIIOBC, KOCTO IIOTBBPIKAaBa BOACLIATA POJISA Ha HJ'IaT(bopMaTa (HpI/I AHAIITU3UPAHUTC

MTOKa3aTeIH ).
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JXKuBeem B MOOWJICH CBAT, HO HE T'O MPABST TOJKOBA MOOUJIEH YCTPONCTBATA, @ CAMUTE
Xopa — noTpeOuTenuTe Ha yCIyru, nHdopManus 1 3a0aBieHue. TeXHOJIOTHUTE U yCTpOocTBaTa
ca caMO CpEeACTBOTO, HO HMEHHO Ta3M TEXHHUYECKa JOCTBIIHOCT, 4pe3 auacrnopara u
IBTYBAIUTE MOTPEOUTENH, 3BE/IE HUIIIOBOTO U HAITMOHAIHO ayIM0-BU3YATHOTO ChABPKaHHUE
OT MaJIKHTE I1a3apy Ha pernona Ha rioodanuus masap ([lerkos, Croiiko, 2017).

JluruTanu3anusTa 3acuii CKOpOCTTa Ha O0IIyBaHETO, 3a0aBICHUETO U HHPOpMAIUATa,
KOUTO CTaBaT ayauo-BU3yallHU. MOOWIHUTE ycTpoilcTBa mie OBbIaT OCHOBHOTO KpaiHO
YCTPOICTBO 3a rie/iaHe u CiIyllaHe Ha chAabpikanue. HezaBucumo ganu paboTuTe 3a MeauiiHa
OpraHu3aiysl WM CTe KOMYHHKAaTOp Ha CBOOOJHA MPAKTHUKA, AUTHUTATHHUTE IUIATGOPMH ca
cpenaTa, B KOATO MyOJIMKYBaHOTO ChABP)KaHUE 111€ KMa CBOSI CPAaBHUTEIIHO HE3aBUCUM >KUBOT,
HO CHJIHUST MHCTpYMeHT € Buaeo (opmara (ITerkos, Croiiko, 2016). M mamu u kora ToBa
JIBUXKEIIO ce H300pakeHue Iie ObJe OT 3acHeTa (u3uyeckara peasHoOCT WM Iie Obae
BUPTYaJHa UM JOIbJIHEHA PEAIIHOCT, L€ pellaBaT aBTOPUTE U Ch-aBTOpUTE (IIOTPeOUTENUTE)

Ha TOBa CbABPIKAHUC.
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IMeyaTHuTe Meauu u Tpanchopmanus Ha o0yBaHeTo B bbarapus

ri. ac. 1-p Tomop I'. IlanaiioToB

HBY

Pestome: Hzeecmno e, ue nepuodutmu}zm nedam 6 E’bJZZCZpu}l 3aema 60061/1/;0 MACMO 8
obnacmma Ha uumgopmayusma u KomyHukayusama, ocooewo 8 kpas Ha XIX u nvpsama
nonosuna Ha XX eex. Tou eunazu e 6un He camo cpedcmeo 3d MaAcoeo 006600]\/1}16611-!6, au
cpedcmeo 3a nodeome&me, qbopmupaﬂe, Haco4eaHe u u3passieaHe Ha 06W€CH16€H0m0 MHEHUE.
3amosa oxazéa u cuiHo enuAHuUe 8bPXY mpaHchopmayuama Ha odbugyearnemo 8 bvieapus. B
usCne08anemo ce npociedsnsa passumuemo Ha npecama 6 bvicapus npesz nepuooa 1879-1944
2. U HellHama pons 3a npomenume 6 oowyearnemo 8 cmpanama. /o 1918 2. nvpeo msacmo 6
o6my6aHem0 saemam napmuﬁHO-nOﬂumuqecm{me u30aHu;-l, a cieo preama C8EMOGHA GOUHA
qumameaume npednoqumam qubOpMal/!MOHHume, cneyuaiusupasume u H€066’bp3(lHume
NpAKoO ¢ napmuu u uoeoso2uu 6eCMHUYU U CNUCAHUAL.

Knrouosu oymu: bvaeapus, neuamuu meouu, mpancgopmayus, oougysane, yumamenu.

Resume: It is well known that periodic print publications play an important role in the
area of information and communication in Bulgaria, especially at the end of the 19" and the
beginning of the 20" century. The print media have served not only as a source of mass
information, but also as a platform for the formation, navigation, and expression of public
opinion. Thus, they have had a substantial impact on the transformation of communication in
Bulgaria. This study traces the development of print publications in Bulgaria in the period 1879
— 1944, and evaluates their role in the transformation of communication. Up until 1918,
partisan and political publications dominate the communications sphere. After World War I,
preferences change and readers begin favoring informational and specialized newspapers and
magazines that are not directly tied to a party or an ideology.

Keywords: Bulgaria, print media, transformation, communication, readers.

OT cp3gaBaHeToO Ha MojepHarTa ObJATapcka abpikaBa 10 Kpas Ha 1944 r. meyaTHUTE
MeJMM B CTpaHaTa ca OCHOBHUAT MH(OPMAlMOHEH M3TOYHHUK U TpHOyHa Ha OOILIECTBEHOTO
MHEHHE. 3aTOoBa U TAXHATa PoJis 3a MPOMEHHUTE B OOIyBaHETO € orpoMHa. Torasa cBoboaara
Ha mevara B bbarapus e rapantupana ¢ TepHoBckaTa koHCTHUTyHMs oT 1879 r. Camara
Koncturymus obaye B pa3audHu MEPUOIN WIH € OTKpUTO cycneHaupana (1881-1883 r.) nmm
He ce cna3Ba (0T 1934 r. — 10 Kpas Ha pasriiekIaHus rnmepruoma). Taka rmora3Baiku OCHOBHHS
3aKOH YMPaBJISABAIIUTE CPEI 4pe3 JECETKH 3aKOHH, HapeAOW, yKa3u U IPYrd HOPMAaTHUBHU
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aKTOBE, HaJaraT OrpaHMYCHHS WJIM HAlpaBoO MpeMaxBaT CBOOOJAaTa Ha MpecaTa B CTpaHaTa.
ToBa nuuu ot GenuTe MoJieTa Mo CTPAaHULIUTE Ha U3/IaHUATA, OT ChACOHUTE MPOLIECH, 3aBEICHU
cpelly TsX M OT 3a0paHuTe 3a M3/IM3aHe. BecTHUIMTE ca Haka3BaHMU OILLE C V100U, CIIMPaHU ca
3a OIpezesIeH MEPHO, OTTOBOPHHULIUTE UM Ca Ch/ICHH, IPUHYJUTEIHO HaMaJIsiBaT 00eMa CH WK
ca MPUHYACHHU J1a ce pasnpocTpansaBat o Heooudaen et ([Tanaiioros, Togop, 2011).

Koraro HsimMa meH3ypa WM KOHTpOJI, M3JAHUATA NOMALAT IMOJ OIPaHUYECHUATA Ha
CHELMATHUTE 3aKOHU 3a IeyaTa MM Ha 3aKOHHW, B KOMUTO ca M30pOEHU pa3InyHU 3a0paHH,
HaJlaraHy Ha rnpecara. B3 ocHOBa Ha TAX peaulia U34AaHHs ca CAaHKLIMOHMPAHU TJIABHO 3apaju
nyOJIMKauu, KOUTO M300JIM4aBaT yrpasisBamute B beirapus. Biractute BiusiaT Ha mpecara
W 4Ype3 penuia Ipyrd HOPMATUBHU akToBe. Upe3 Ta3um 3akoHonaTenHa MHGpIANUS ce LeNu
IpEeJCTaBUTENINTE Ha BJAcTTa Jja ObJaT NpeAna3eHu OT KPUTUKUTE Ha 1edara U OT KOHTpoJia
Ha 0o0lIecTBEHOTO MHeHHMEe. BuHAru, korato 4yBCTBaT 3aIliaxa 3a CBOSITA BJIACT OBJITapCKUTE
yIpaBJISABALIN CPEIU MPHUOATBAT O OrpaHUYaBaHE CBOOOJaTa Ha IeyaTa W peryJMpaHe Ha
BeCTHUKapcKara jeiiHoct B crpanara ([lanaiioros, Tomop, 2011).

B TakuBa ycioBHs Pa3sBUTHUETO HA IIEYATHUTE MEIUU U BECTHHMKAapcKaTa JEHHOCT B
bearapus npeMuHaBat npe3 HAKOJIKO nepuoja. IIspeusar ot sx e npe3 80-te u 90-te ronunn
Ha XIX Bek. To3u mepuon € HaCUTEH C JpaMaTUYHU CHOMTHS, KOUTO IpecaTa OTpassBa
00IIMPHO, MaKap Y€ ToraBa MPOPECHOHAIHUTE OBJITAPCKU KYPHATHCTH ca psankoct. [lpes
nepuojia ce ¢popMHpaT OCHOBHUTE MOJMTUYECKM MApTHUH B CTpaHaTa M BCAKAa €IHA OT TIX
U3/laBa CBOM BECTHHLM M cnucaHus. [lonuThueckata mpeca craBa OCHOBHHAT KaHal 3a
uH(popMalrs, KOMyHUKalus, U3pa3sBaHe Ha IJIeJHA TOYKA M Ch3JaTesl Ha OOILEeCTBEHOTO
muenue ([leue, Credan, 2010:39). Cpen Hali-M3BECTHHTE MAPTHUHU W3TAHUS, KOUTO CE
OTKPOSIBAT U C MO-IBJITOTPAEH )KUBOT, ca BecTHUIUTE ,,CBOOONA®, ,,Hapoauu npasa“ u ,,Mup*.
Kato ns10 obaue npe3 To3u nepuoj mpecata uMa ciabu MaTepHalIHH Bb3MOXXKHOCTH U TOBA
IIpeYn Ja ce Ch3AahaT roJIeMH BECTHHKAPCKH NPEANPHUATHS. 3aTOBA JONPHUHACS U HUCKOTO
HUBO Ha I'PaMOTHOCT B CTpaHaTa M HEPEJOBHOTO H3ILalllaHe Ha aDOHAMEHTa 3a U3JaHusITa
(deues, Credan, 2010:96).

BropusT nepuon 3anousa B Hauanoto Ha XX Bek. Torasa bbarapus Genexu ronemu
ycrexu B cBoeTo pa3Butue. [{o BkirouBaHeTo U B [IbpBaTa CBETOBHA BOilHA HalllaTa CTpaHa
,»A3MHUHaBa 3a0eJIeKUTENIeH MbT Ha MOJAEpPHU3ALMs U NMpUoOIIaBaHe KbM 00II0E€BPONEHCKOTO
pazutue’ (Mapkos, ['eopru, Panocnas [Tonos, LiBerana Togoposa, 1999). B npousBoacTBOTO
ce BHE/IpSABaT HOBM TEXHOJIOIMHM U HOBU MalIMHU. HapacTBa mpon3BOIUTENHOCTTA HA TPyia U

CC yBCJIMYaBaT JOXOJUTC Ha HACCICHHUCTO. HxonoMudeckusT IoacM, ITOBUIIIABAHETO Ha
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YKU3HEHUS CTAHIApT U YBEJIWYaBAHETO HAa IPAMOTHOCTTA CPEJl HACEIEHHMETO WIE J0BEAaT /10
J'bJIOOKH MPOMEHH B Pa3BUTUETO Ha )KYPHAJIUMCTHKATA U OOLIyBaHETO B CTpaHAaTA.

B nauanoro Ha 20-0T0 CTONETHE ,,CE U3BBPIIBA PEBOJIIOLMOHHA IPOMSIHA B Pa3BUTUETO
Ha OBJTapcKusl medar, 0COOCHO B OPraHM3alMOHHO M TEXHUYECKO OTHOIIeHHE“ (AHApees,
Bopuc, 1948). ToraBa ce TmosABsABa MNPO(YECHOHATHUAT  IHKYPHAIHUCT, 3aroYBa
MHAYCTpUAIU3aLusATa Ha [Ipecara, pax/jaa ce ,,BECTHUKBT Ha HOBUHATA“, BBH3HHUKBA MAaCOBUSIT
reyaT U ce MOCTaBAT OCHOBHUTE HA 3HAYMMU BECTHUKAPCKU MpeanpusaTus. Taka ce mnosBsBa u
YTBBPK/IaBa €1Ha HOBA MHAYCTpUsA. Hali-u3BeCTHUTE NMpPEACTaBUTENN HA Ta3u UHAYCTpUs ca
Crosn [lanros, ['eopru Hukonos, Benuo T. Benues, Atanac JlamsiHoB, Atanac IletpoB u
Bnagumup Mutos. Te m3maBaT u pasnpocTpaHsABaT Hal-3HAYMMWUTE BECTHULM KAKBHUTO Ca
,BedepHa noma“, ,,JIlneBHuxk* ,,Jlen” u ,,Y1Tpo*“. B Hauamoto Ha XX Bek ce ch3laBaT
npodecuoHallHU OpraHU3allMd Ha XOpaTa OT BECTHUKAPCKUA OU3HEC, a KypHAJIUCTHKATa € C
HapacHajl 00IIecTBEH aBTOpUTeT. LleHTpasiHuTe NapTUIHHU OPraHy pa3LIMPsBAT BIUSHUETO CU
B OOILECTBOTO, 3aIIOTO BeUYe Ca €KEAHEBHHUIM, MOJ0OPSIBAT CBOETO CIMCBAHE, yBEIMYaBAT
dopmara u Tupaxa cu (Crarenona, Enena, Auu ['eprosa, 1999).

TpetusT nepuo1 OT pa3BUTHETO HA IEYATHUTE MEIMH B CTpaHaTa € Iepro/1a Ha BOMHUTE
(1912-1918). JiBere bankancku BOWHM ca CpAaBHHUTEIHO KPATKU W HE HAHACAT CEPHO3EH yaap
BBPXY BECTHUKapcKaTa uHAycTpus. IIbpBaTa cBeToBHa BOiiHA 00aye € Hal-TOISIMOTO BOEHHO
ycuire B MoJiepHaTta Obirapcka ucropus. [log 3HameHaTa ca CBUKaHU HaJl €IMH MIJIMOH TYIIIH,
KOETO MpeCTaBIsABa MPpUOIM3KUTENHO 20 IPOIIEHTa OT HACEJIEHUETO Ha cTpaHaTta. JKepTBuTe 1o
ooitauTe monera ca Haa 100 xwisau odunepu, nogoPuIEepy U BOWHUIM, a paHeHUTe ca 155
xwianu (Konekrus, 2015). Cpex MoOuIM3upaHuTe U OCTpagaanuTe OT OOMHUTE NEHCTBUS ca U
CTOTHLM >KyPHAJIUCTH, IEYaTapyu U U3JaTEIN U TOBA BOJU JI0 CIIMPAHETO HA JECETKH BECTHULIU
U crnucaHusi B cTpaHara. [lokazarenHa e mpoMsiHata B Oposi Ha MEPUOAMYHUTE W3JIAHUS IO
BpeMe Ha BoWHaTa. AKO B HEHHOTO Hauaio, npe3 1914 r., B bbarapus uznuzar obmo 261
W3JIaHus, TO B HEWHMS Kpai, ipe3 1918 ., ca octananu ensa 66 BectHuim u cnircanus (Konera,
Pymsna, 1995). Pa30upa ce, o Bpeme Ha BoifHaTa HE caMO M3AaHUATA, HO U TEXHUTE YNTATEIH
HaMaJsiBar.

YeTBbpPTHUAT MEPHOJ OT Pa3BUTHETO Ha ObJrapckara mpeca HacThIIBa CIEN Kpas Ha
[IspBaTa cBeToBHA BoMHA. T noHacs Ha bearapust Bropa HanimonanHa karactpoda, y3akoHeHa
npe3 HoeMmBpH 1919 1. ¢ Hpoiickust norosop. Cnes Ta3u katacTpoa HALMOHATHUAT BBIIPOC
OocTaBa HEpEeIleH, IMOJUTHYECKUAT €IUT € JAUCKPEAUTUpPaH, OOIIECTBOTO € pa3JelieHo,
CTOMAHCTBOTO € pa30peHo0, TEPUTOPUATA HA CTpaHaTa € HaMajeHa, a B bbiarapus ce 3acenBar

JCCETKHU XHWIIIIH 6C}KaHHI/I. B Tasu oOcTaHOBKAa HACTBIIBAT M 3HAYUTEIHU IIpOMCHHU B
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pa3BUTHETO HA KOMyHHUKalusATa U Obarapckara KypHanuctuka. Ha MacToTo Ha cupeHure 1o
BpEMeE Ha BOMHATa BECTHULIM U CIMCAHUS CE MOABSBAT MHOTO HOBY M3/IaHMS, HAPTUMHUAT IeYaT
ryOu MO3WIMU 32 CMETKA Ha MacoBaTa YpPHAJIUCTUKA U BbB Bb3XO/ € ,,MH(OpMallMOHHATa U
komeHTapHata npeca“ (IletpoB, Munko, 2006). Cpen HOBUTE H3JaHUS CE€ OTKpPOSBAT
BCEKUHEBHUTE BECTHUIIN ,,30pa* U ,,CI0BO* U CHIELMATU3UPAHUTE U3JIaHUS KaTo ,,3J1aTOpor™,
»XHUIepuoH*, ,.bearapcka mucwa® u ,,Jluteparypen riac®. Pa3pactBa ce U MpOBUHIIMATHUS
neuat. Pa3Oupa ce, yBennmuaBaHeTro Oposi Ha MeyaTHUTE MEIWU LIe JOBEIE 0 pacTex Ha
TEXHUTE TUPAXKH U MOTPEOUTENH U B KpaliHa cMeTKa 0 TpaHchopMaius B 00LTYBaHETO MEXKIY
peca U YUTaTEIH.

3a uHTepeca KbM IpecaTa JONpPUHACS W YBEIMYAaBAHETO HA IPaMOTHHUTE XOpa B
bearapus. Ps3koTro HapacTBaHe Ha TpaMOTHOCTTa € (UKCHMpaHa B CTaTHCTUYECKUTE
TOJIMIIIHUIIA Ha cTpaHata. Ako mpe3 1887 r. Te ca Oumu mox 15 mponenta To mpe3 1934 r.
rpamMoTHH Beue ca Hax 68 npouenTa (lackanosa, Kpacumupa, 1999). [loBumaBanero 6post Ha
rpaMOTHUTE Xopa B bbirapus m yBenmu4aBaHETO Ha YHMTATeNUTe Ha OBJTrapckara Ipeca
BIICUATJISIBA U UYKJICHLUTE.

Enua OoT TAX € aMEepUKaHCKUSAT MHCHOHED, KYpPHAIUCT U NonuTuK PyOun Xenpu
Mapkam. Toil xuBee W pabOTH LeTU JBajieceT ToAuMHM B bbirapus m noOpe mo3HaBa
Obarapckara aeiicrsurentoct. Karo xypHanuct npe3 20-te roauau Ha XX BEK € peIakTop U
u3zarena Ha ObJATapcK MEepUOAMYHM M3/aHus, a oT 1927 r. e kopecnoHaeHT 3a bankanckus
II0JIyOCTPOB Ha BECTHUK ,,KprcubH CaitbHCc MOHUTED®, N3/1aBaH B bOCTHH.

IIpes 1931 r. Mapkam orneuatBa B Codusi, Ha aAHTJIMICKKA €3UK, KHUTATa CHU
»3arno3HanTe ce ¢ bwarapusa”. TpyabT € mpenHasHadeH 3a YYXKICHIM, KOUTO OTCKOPO
npebuBaBat B bbarapus i uMat HaMepeHue Ja MOCeTAT cTpaHaTa HU. B kaurata cu Mapkbsm
IUILE CJIEJHOTO 3a OBbJIrapckaTa mpeca U HeHHUTE YNTaTeIH:

»deTupuaeceT BCeKUIHEBHUKA ce U3/1aBat pefoBHO B bearapus. OcHoBHuUTE, pa3dupa
ce, ca Te3W M3JaBaHM B CTOJIMIIaTa, KOMTO ca 16 Ha Opoil. IleT ca Ha mazapa cyTpuH, eAUH Ha
0051 1 10 Beuepra. [loBeyeTo chabpKAT YETUPH FOJIEMH CTPAHULIM U HAMAT MHOTO peKjama,
THI KaTO OBJITApUTE THPryBaT HA MHOTO MallbK Maszap M He oOWYaT Jla pa3XuilaBaT Mmapu 3a
HUIIO, KOETO HEHYKHO I1Ie ce J00aBu KbM pa3zxoauTe uM. Ha npakTuka eJMHCTBEHUST KbIT
BECTHUK € ,,YTpO*, KOUTO c€ W37aBa CyTPUH M € Hall-ueTeHOTO M3JaHue B cTpaHaTa. Haii-
TOOPHSAT CYyTpEIIeH BECTHHK € ,,30pa‘, OT KolTo AHeBHO ce mpoaasat mo 50 000 xomus. Toit
npezuiara 106pa uHdopmarus, n30sArea Hail-pa3npocTpaHeHUTe CeH3aIMH, ChIbpiKa OTIMYHH,
CTETHATO HAIMCAaHU YBOJHHM CTaTUH, IBbPKU Ha BECTHUKAPCKUS MOpaj, BKIIOYBA MOXE OU

MaJIKO B ITOBC€YC BUIIOBE 34 THIIU U )KCHU U CC YETC OT BCUYKHU CCPHUO3HU XOpa B CTpaHara. Haii-
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JTOOPHSAT BECTHHUK M3aBaH HAa OBJITApCKH €3WK € ,,Mup*, koito m3nmm3a Beuep B 18 000 komusi.
Toii e cepuo3eH, 0OEKTUBEH, KOHCEPBAaTUBEH, pa3oupaeM u necrenus. C roisiMa BEpOSITHOCT B
AMepHKa TakbB BECTHUK Ou (anupan MHOTO Obp30 U (aKThT, Ye TOW € €qUH OT MAaJIKOTO
CaMOM3IBPIKAIIU CE BECTHUIIM B CTPAHATA € BCEKUHEBHA JIEMOHCTpAIUS HA CEPUO3HOCTTA Ha
OBArapckus HapoJ U HEroBOTO JKeJlaHWE 3a OOCKTHBHU ()akTH M oborarsiBaHe Ha oOIiara
KyJATypa.

[ToBedero OT BeuepHUTE BECTHUIIM ca napTuiiHu. Ha npakTuka BCHYKH ca cyOcuaupanu
M HE ca Taka macoBo uereHu. Hait-romemusaT e ,,JIeMokpaTudyecku croBop®, KOUTO €
BCEKHIHEBHUK Ha TPABUTEJICTBOTO. ,,CIIOBO™ ¢ OAHKEPCKUAT BECTHHUK ¥ CHIINO MPEICTABIISIBA
BJIacCTUMAIlaTa TMapTus. ,,3HaMe € BECTHHKBHT Ha JeMokparure, ,Pagukan® To3u Ha
panukanHata naprtus, ,,Hanus“, Ha conuanuctute u ,,Exo Ha ckputuTe KOMyHUCTH. /[BaTa
,»He3aBUCUMOCT", HIGHTUYHH TIO0 OopMaT U CTPACTTA HA CBOUTE aTaKH, IPEICTABISABAT JBETE
Kpuia Ha JIlubepannarta maptusi, a JBaTa ,,3€MEJIEICKO 3HaMe™ ce MyOIMKyBaT OT KpuijaTa Ha
3emMeIeNCKusl ChI03.

[Ipecara B bwarapus € cBoboana. Ts HE € KOHTPOIUPaHA OT MPABUTEICTBOTO HUTO OT
kanutai. Beceku B bbirapus, kKoiiTo uma ujaes, oljlakBaHe WM JKEIaHUE Ja MUIIe, MOXe Ja
chOepe Maka CyMa U Jia U3/1aBa BECTHUK. AKO C€ HaMEpSAT JIOCTAThYHO XOpa, KOUTO CIOJICIAT
HETOBUTE WJICH U BB3TJICIH, JOCTATHUHO CHIIHO, 32 Jla OTJCIISIT TICHH Ha JICH WU CEAMMIIA, 3a
Jla KyImyBaT BECTHUKA, TOW MPOCHIIECTBYBA, aKO JIM HE — (aMpa U OT TOBa HSAMAa CEPUO3HU
nocineAnI 3a HUKOro. CMBPTHOCTTA Ha BeCTHHIM B bbarapus e rpannunosHa. akTeT, ye
CPaBHHUTEITHO OCTHU XOpa MOTaT JIa CH MO3BOJISIT J1a ITyOJIMKyBaT maM(pJIeTH, U3/1aBaT BECTHUIIH,
MIEPUONYHN W3aHUS ¥ KHHUTH, JOIPUHACS MHOTO 33 pa3HOOOpa3ueTo OT HJIEH, KOUTO MOTraT
Jla IpoYeTaT W MOYTH BCEKH MOXKE J]a BUAM TBOpOaTa cH B revyaTteH Bul. Mima Maiko IbpkaBu,
B KOUTO HJICHTE M BB3TJIEIUTE ca Taka cBOOOaHO u3pazsBanu’ (Markham, R. H., 1931).

Ha 19 mait 1934 r. B bearapus € u3BbpllIeH abpkKaBeH mnpeBpar. Cien Hero ca
pa3TypeHu TapTUHHO-TIOJUTUICCKUTE OpraHW3allid W ca 3a0paHeHW TEXHUTE TICUaTHU
uznanus. ToBa KOPEeHHO Iie MPOMEHH O0JIMKa Ha OBJIrapckara mnpeca u Ie MocTaBy HauaaoTo
Ha HOB METH MEpUOJ OT pPa3BUTHETO Ha mepuoaukaTta B buarapus. IlapruitHute uurarenu
OoCTaHaTM O3 CBOUTE BECTHUIM W CIHCAHUSA TIOCTEIICHHO C€ TIPEOPUEHTUPAT KbM
WH(OPMAIMOHHNUTE U CTIICIIHATU3UPAHUTE U3JIaHUS.

3a moTpeOuTeNnUTe Ha MeyaTHaTa KYypHAIUCTUKA B TpeToTo OBJIrapcko 1apcTBO U 3a
TparcopmalusaTa Ha o0IIyBaHETO B HaBEUEPHETO U 1O BpeMme Ha Bropara cBeTOBHA BOWHA
MOKEM Jla CBJIUM M OT KpaTKUTe OOSBU, KOWTO YUTATENIUTE JaBaT 3a IMyOJIMKyBaHE B

torapamHarta mpeca. Cpex o0sBUTe Hali-uecTO ce cpeuiar OJaroJapHOCTH MO Pa3IU4HU
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MOBO/TH, CHOOIICHHUS 32 TOJICKHU U CBATOM, CKPHOHU BECTH M Bh3IIOMEHaHUs. B HaBeuepueTo Ha
rojieMd IIbPKOBHHM NPA3HULM B LEHTPAJIHUTE BCEKHUJIHEBHHUIIM CE€ I€4YaTaT LEIU KOJOHH,
M3BECTABALLM KOU BUIAHU JUYHOCTH HSIMA J1a IpUEMAT F'OCTH 110 BpeMme Ha uMeHHuTe 1HU. Cpex
TSAX ¥UMa MHHHCTPH, JISMyTaTH, KMETOBE, oduiiepu, nmpodecopu, mpeamnpruemMadn, GUHAHCUCTH,
aJIBOKATH, JI€KapU, HHXKCHEPHU, XYI0KHUIIH, )KYPHAIUCTU, YUHOBHUIM. Te3u oOsBICHUS 1aBaT
JI0 TOJIsIMAa CTENEH MpEeJCTaBa 3a ayJuTOpHUsITa HA BECTHHUIMTE, 3alI0OTO € JIOTHYHO J1a Ce
MPEIOJIOKH, Y€ JJaduTe OOSBICHUS U TEXHUTE MO3HATH Ca YUTAaTeNnu Ha mnpecata. [Ipe3 To3u
nepuoj; oOILIyBaHETO C OINpejAeNieHa MeIus He € caMO WHIMBHUAyaJeH akT, a O3HauyaBa U
MPUHAJICKHOCT HA YATATENISI KbM OIpe/IesieHa Col[MaiHa rpyra.

B rogunaute Ha BTOpara cBETOBHA BOWHA THPAKUTE HA BECTHUIUTE CE€ yBEIWYABAT
psasko. Camo TpuUTe BCEKMAHEBHM BECTHHKA ,,YTpo*, ,,3apsa’ u ,,/JIHeBHUK, KOUTO ca 4acT OT
BECTHUKapCKaTa UMIIEpUs Ha MeIuiiHus MarHaT AtaHac JlamMsHOB, ce oTmedarBar B OJIu30
nosioBuH MmnoH komwus (ITanaitoro, Tomop, 2013). To3u Bb3X01 Ha MpecaTa € OTPa3eH U OT
Yy)KJIWUTe AUIUIoMaTtd. ETo KakBO muIe B CBOM JOKJIaJ aMEPUKAHCKUAT JUIUIOMAT XOHAKBP:
»BCHYKH OBJIrapy OXOTHO M MHOTO 4eTaT BecTHHUIM. Jlake oBYapuTe B Hal-OTHaJICUCHUTE
TUTAHUHCKH KpauIla cpemiar MbTHUIM ¢ MOJI0a, aKO HOCST ChC ceOe CH BECTHHIIM, Ja UM T'U
OCTaBsAT... bbarapute 6e3yMHO 0OMYAT Ja KOMEHTHPAT MPOYETEHOTO BHB BECTHUIIUTE, Ja
B3€MAT CTpaHa, Aa cuopsT. [1o To3M HauMH TSIXHaTa OCBEJOMEHOCT pacTe.%

Crnen nbppxaBHUS npeBpaT oT 9 cenreMmBpu 1944 1. U3LSIIO ce MPOMEHS cHUCTEMara Ha
Obarapckara )KypHaJIUCTHKA. B JeHs Ha mpeBparta peauiia BECTHHUIIM ca JIUKBUANpaHU. B kpas
Ha 1944 r. munuctpure ot kabuHeta Ha Od B3emar pelleHue J1a ce CrpaT BCUYKU BECTHUIIH, C
M3KJIIOYEHUE Ha MPABUTEJICTBEHUTE, KATO U3THKHATHUAT MOTHUB € ,,[IOPAJIN JIUIICA HA XapTHs‘.
HcTtuHCcKaTa mpuunHa 0b6aye € HeJOBOJICTBOTO HA CHBETCKUTE MpeAcTaBuTeNd B bbiarapus ot
He3aBHcuMara Obirapcka mpeca (Mwusanosa, Carka, 2009). 3atoBa cie TsSXHa Hameca TS
cripa fa m3nmsa ot 1 sHyapu 1945 1.4 3amoyBa HOB MEPHOJ OT Pa3BUTHETO HA Ipecara v
KOMYHUKaIusaTa B bearapus, koiiTo o0ade n3imsa u3BbH HHTEpPECA Ha HACTOSIIOTO MPOYYBaHE.

B 3axitouenue mie noguepras, e npes nepuoaa 1879-1944 r. B monepHara Obirapcka
IbpXKaBa TMEPUOJUYHHAT TEYaT 3aeMa BOJEIIO MsCTO B 00lacTTa Ha HHpOpMAIUATa U
KOMyHUKarusaTa. Tol BUHATH € OMJI He caMO CPECTBO 3a MAaCOBO OCBEJIOMSIBAHE, a U CPEICTBO
3a OATOTBsIHE, (pOpMUpaHE, HACOUBAHE W M3pa3sBaHE Ha OOIIECTBEHOTO MHEHHE. 3aTOBa U
MPOMEHUTE B HETO OKa3BaT CUJIHO BIMSHHE BHPXY TpaHChopMaiusTa Ha OOIIyBaHETO B

Bwarapus. 1o 1918 r. mbpBO MACTO B 00IIyBaHETO 3aeMatT MapTUHHO-TTOJTUTHYECKUTE U3/1aHus,

4 I{urar no: Ianaiioros, ®unun (2008) Bectauim u Bectaukapy. Kuura 3a 6birapekus neyat. Codusi: 3axapu
CrostHOB, c.182.
41 Ilspkaben BecTHHK, Ne 292, 30 nexemspu 1944 1.
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a cnen IlppBaTa cBeTOBHA BOWHA YHUTATENUTE MPEANOYUTAT HHPOPMALUOHHUTE,

CIICHHUAIM3UPAHUTE U HCO6B"bp3&HI/ITe IIPSKO C MapTUU U UACOJIOrMKM BECTHHUIIU U CIIMCAHUS.
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MoOuHuTe TejiIe()OHU He TAPAHTHPAT

HHTCJIMIT'CHTHU KOMYHUKATOPH

ri. ac. 1-p Aanmnena Kagmiicka

HBY

Pezrome: Cmamusma pas*ezzewcda npomMerume HaAcmvnuiu 6 406€euKonto 06Wy6aH€
ced noseama Ha MoOunHume mene@oHu U HAYUHA, NO KOUMO ce hopmupam vosewkume
s3aumoomuouenus, Kax moounnume menegonu mpanchopmupam Havyuna, no Koumo xopama
yuam, pa60m;1m u ezaumooelicmeam nomeofcdy Cu. AHaJlu3upam C€ 6b3MOINCHOCMUmME npu
ynompe6ama Ha ycmpoﬁcmeama, Kakmo u HezamuerHume nocvzeduuu u Hacmwvnuiume
Kyamypuu oepopmayuu. I[lpocieossa ce unmezpupanemo Ha MexHOI02UUME 8 JHCUBOMA HU U
npedu36ukameﬂcmeama, nped Koumo cme usnpaseHu npu npomAaHama 6 KOMYHuxayusamda.
prcu ce omeoeop Ha 8vnpoca. Bunoenu nu ca ycmpodcmeama 3a Hapacmeawume HU cpeulKu
6 obwysanemo?

Knrouosu oymu: mobunnu meneghonu, KomyHukayus, oowysane, MOOUIHA 3A8UCUMOCHI,
mexHoocuu, TUYHaA KOMYHUKAYUA, 06Lb;y661H€ auye 6 jauye, HOM0¢O6M}Z.

Resume: This article discusses the changes that have occurred in human communication
since the emergence of mobile phones and the way in which human relationships are formed.
How mobile phones transform the way people learn, work and interact with each other. The
possibilities of using the devices as well as the negative consequences and the cultural
deformations are analyzed. Tracking on the integration of technology in our lives and the
challenges we face in changing communication. The key question is: Are devices Guilty for
growing our errors in communication?

Keywords: mobile phones, communication, communion, mobile dependence,

technology, personal communication, face to face, nomophobia.

TexHonorusaTa NMPOMEHW HA4YMHA, MO KOWTO MHUCIWM, JEWCTBAaM€ M KOMYHHKHpaMe
IIOMEXK/1y CH, HO TOBA HE € U3LJIO B MOJIOKUTEIHA HACOKA.

EnBa nu Hakoit mpe3 70-Te roAMHU HA MUHAIUS BEK € MUCIIEN, Y€ MOOWITHUAT TenedoH
e ce MPEeBbPHE B HEpa3JeiIHA YacT OT €KEIHEBUETO HU U IIIe MPOMEHU OOITYyBaHETO HU JIO
Hey3HaBaemocT. He3aBucumo namum craBa ayma 3a ouc, OOJTHHIIA, THPTOBCKU IEHTHP WU
IIPOCTO HALIUS IOM, IHEC TOBA € CPEICTBOTO, KOETO HU MPUJIPYKaBa HABCIKb/I€. BbBEXKIaHETO

My B KHBOTA HU J]aJIe OTPAXKEHUE KAKTO BPXY MpodecnoHatHara cpeaa, Taka u BbpXy JIUUHUS
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JKUBOT Ha BCEKHU OT/ICJICH UHAMBHUJ, HO Hali-Beue B HaYMHA, [10 KOMTO XOpaTa ce CBbP3BaT 110
MEX]y CH.

Hauvanoto e mocraBeHo olie npe3 mbpBOTO AeceTuieTne Ha XX BeK, KoraTo HEMCKH, a
M0 KbCHO W MHOTO JPYrHM EBPONEHCKM ydYeHHW, pa3padoTBaT pa3iMYHU TEXHOJOTHH 32
HaATrpaKJaHe Ha TeleOoHa KaTO YCTPOHUCTBO 32 KOMYHHUKAIIHS U TPEBPHIIAHETO My B MOOMIIHO
takoBa. [IporiechT Ha paboTa € ABJIBI U MPEMHUHABA MTPE3 MHOKECTBO MPOTOTHUIIH, pa3paboTKu
Ha MPOOHU MOJIENIU U B KpaifHa cMeTKa — roJisiM Opoii BeleCTBeHH JOKa3aTeJICTBA 3a pa3BUTHE.
[IspBOM3TOUHNKBT Ha M300peTeHueTo ¢ MTS-TaTta (Mobile Telephone Services), kouto ce
nosiBsiBat rnpe3 1946 r.*2 BcpUHOCT €AMHCTBEHOTO MOOMIIHO B TSIX € Bb3MOXKHOCTTA J1a ObJaT
MOCTaBEHU B JIEK aBTOMOOUJI. 3a CHKAJIEHUE pa3MEPUTE U TETJIOTO UM Ca MHOTO TOJIEMH U T€
3aeMaT OrpOMHO HpOCTpaHcTBO. Ha mpakTuka nenusT GaraXHUK € 3ambJIHEH ¢ TeXHUKara,
KOSITO TMPaBU BBH3MOKHO IMOGHOPHT WIH HIKOH OT CIIBTHUIIUTE MY Jla MOXKE J1a OCHIIECTBU
pasroBop. CamusT TenedoH ce ChCTOM OT TeNeOHHA CITyIIaIKa, CBbp3aHa KbM TroiisiMa 0a3oBa
CTaHIIUS.

[TocTenenHo MpoBEXkKIaHUTE OMUTHU 3a MOAOOPSIBAaHE HA TEXHOJOTUSATA U THPCEHETO Ha
HAaYMHU 32 HaMaJIsiBaHe Ha oOeMa, JoBeXatT 10 npeAactaBeHute npe3 1965 r. IMTS (Improved
Mobile telephone services) (1). Te He ce paznuuaBart 3HauuTeHO oT MTS ycTpolicTBaTta U Ha
MpakTUKa HEe MoraT Jja ObJaT SICHO pa3rpaHUYeHH OT TSAX, OCBEH M0 pasMmepa. [IpencraBnsBar
M3MEHEHHU I10 TeKeCT U (hopMa MOOUITHU TesepOoHU, KOUTO BCE OIIIE ca TPOMAaBH, HO BeUe 3aeMaT
CPaBHHUTEITHO MO-MAaJIKO MCTO (KOJIKOTO Ou3Hec Kydapue uiu Kydap ¢ UHCTPYMEHTH).

B T031 omie panen nepuoj Ha pa3BUTHE HA MOOUITHUTE TEXHOJIOTHH, JIFOOOTIUTEH (haKT,
KOWTO MOXE€ Ja ce CIOMeHe € W Obiarapckoro yuactue. IIpe3 cwmara 1965 r., Ha
MEXIYHAPOJAHO TEXHUYECKO U3JI0KEHHUE, TPOBEACHO B MOCKBa, cTpaHaTa HU MPECTaBs CBOM
MPOTOTUIl pa3pabOTeH OT MpeAnpusTueTo ,,Pamunoenexkrponuka” (7). Mobumuust tenedoH
OTTOBapsl Ha TEHJECHIIMUTE 3a Meproa, MPIINIa MHOTO Ha BE€YEe CIIOMEHATHUTE TEXHOJIOTHHU U
ce BIIMCBA B TpoIleca UM Ha pa3BHUTHE. TOBa TOBOPH, Y€ B OHE3W TOAWHH, HE3aBUCHUMO OT
JUIIcaTa Ha ma3ap CTpaHaTa HU BCe MaK € ,,B Kpak* CbC CBETOBHUTE TCH/ICHIIMH.

lNonsiMara ceHzanusi, MOMEHTHT Ha PEBONIOLMATA B KOMyHUKauuute € npe3 1973 1.

korato Motorola mancupa mepBUAT MoOuiieH TenedoH moa gopMara Ha ciymanka. Toi ce

42 Engineering and Technological History Wiki, 28.09.2015 r., The Foundations of Mobile and Cellular
Telephony, https://ethw.org/The_Foundations_of Mobile_and_Cellular_Telephony, mocienno moceren Ha 4
okToMBpu 2018 r.
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Hapuya Dyna-TAC u npwinya Ha TyXJja, KOSTO TEXH IMOBEYE KIWIOTpaM M pabOTH B PEKUM Ha
pa3roBop 001110 MOJOBUH Yac, IPU MOBTOPHO 3apexkaane Ha Oatepusara — 10 yaca.®

Crnen enHo gecerusneTre MOAU(UIMPAHE HA MOJENa, IPOU3BOJICTBEHUTE MY Pa3XOau
HaMaJsiBaT, KOETO MpaBU IIEHAaTa My JOCTaTbYHO HHUCKa, 3a Ja ObJe IyCHAT 3a MacoBa
ynotpeba. Taka mpe3 1983 1. Ha 0511 cBaT ce mosBsiBa Motorola DynaTAC 8000X, koiTo
crpyBa $3,995 u mo3BossiBa 35MHH. MPOBEXkKJAaHE HA PA3rOBOPU M PEXKHM Ha 3apekaaHe 6
yaca.* B Tasu HaampeBapa 3a ce BKiIro4BaT U Nokia, KOUTO roArHa MO-KbCHO Imyckat Mobira
Talkman Ha iena ot $100, koeTo e Ha4aIO0TO HAa MacoBara yrnorpeda Ha MOOMIIHUTE TeJlehOHU
(Gantz, Carroll M., 2005).

[Ipe3 1993 r. Ha ma3apa u3nm3a IBM Simon — HOB Mojein, KoiTo Beue pabotu B 2G
Mpeka U ce J1I0OIuKaBa MmoBeve A0 ChbBpEMEHHATa HU MpeJCcTaBa 3a yCTPOMCTBOTO, Thil KaTo
TOBA € IBPBUAT Tele(OH, KONTO ChAbpxKa COPTyepHU NMPUITOKEHHS (KaTeHIap, apecHa KHUTa,
YaCOBHHK, KaJIKyJIATOP U JIp.) U CEH30PEH eKpaH. TeHIeHIUATa, Ha KOSITO CME CBHICTEIH JTHEC
— BCEKH Tese()OH Ha MPAKTHKA J1a € €AWH TOJISIM €KpaH, Ce MOCTaBsi MMEHHO C BBBEXKIAHETO Ha
MAaJIKOTO €KpaH4e, KOETO TOraBa MMa MOoBeUe eCTeTUYeCKa OTKOJIKOTO TeXHUYecKa PO (BbpXY
HEro MOJKe J1a ce MHILE C MICalKa MOCTaBeHa KbM yCTPOMCTBOTO).

W Ttaka, M0 HOBHS BEK MOMYJSIPHOCTTa HA MOOWJIHUTE Tele(OHU HEMPEKbCHATO
HapacTBa, KakTo W OpPOAT Ha XOpara, KOUTO TW M3Noi3BaT. [Ipe3 roguHnTe HACTHIBAT J0OCTA
MPOMEHU B JU3aiiHa HA yCTPOMCTBATa, pa3Mepa U TErNI0TO, HO MO-YIUBUTEIHOTO € B TOBA KaK
ce MPOMEHHU IieTa Ha ynoTpebaTa uM. B Hauanoro Te Osixa Ipyr, HOB HA4MH 3a OOIIyBaHe, a
cera ca MHCTPYMEHTH, C KOUTO MOXEM Jia C€ JIOKOCHEM JI0 XOpa, CHbOWTHS W CHUTyalud B
cBeToBeH Mamad. C ToAMHUTE ce YCHBBPIICHCTBaXa M KbM TAX ce no0aBsixa Bce MOBEYE U
noBeue HOBH (yHkmmu. CTaHaxa MHOTO MPAKTUYHU, MHOTO (YHKIIMOHATHM W HAIIETO
U3MOJI3BaHE OTpa3siBa TIXHOTO TpuiioxkeHHe. JlHeC Te3n YMHH YCTpOWCTBa TMpejaraT
CJICIHUTE M3KITFOUYUTEITHO BaYKHU 32 CBBPEMEHHUS YOBEK BH3MOKHOCTH:

1. Hempexvcnam kowmaxkm ¢ npuamenu u cemeucmea — HanpenbkbT B

WH(GOPMAIIMOHHUTE TEXHOJIIOTHH U3CTpels ymnoTpedara Ha MOOWIHHUTE TenedoHH [0

HOBM BucoTH. C TOMOIITa Ha WHTEPHET HMMaMme JOCTBHI 10 Pa3IUYHH COLUATHH

MEJWIHHA CAaWTOBE M TPWIOKCEHHS, KOMTO HH IOMarar Ja TOJIbpXKame BpB3Ka C

NPUATENINTE CH, CEMEWCTBOTO M IeNusi cBIAT. He MokeM ja ce 4yBCTBaMe CaMOTHH

Korato YCTpOﬁCTBOTO € B I[)K06a HH, 3a110TO 3HAEM, 4€ CaMO C €JHO HATHCKAaHC Ha

4 RedOrbit, July 14, 2014, The History of Mobile Phone Technology, https://www.redorbit.com/reference/the-
history-of-mabile-phone-technology/, mocnenso moceren na 4 oxkromepu 2018 r.

4 TECHNOLOGY.ORG, September 18, 2017, https://www.technology.org/2017/09/18/cell-phone-cost-
comparison-timeline/, mocneano nocered Ha 4 oxkromspu 2018 T.
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KOITYETO OCHIIECTBSIBAME BPH3Ka upe3 TeKCT, FaceTime, riacoBu MOBUKBAHUS U T.H. C
BCEKH, KOTOTO TIOYKEIIAEM.

3abasnenue u ungpopmayusi — bes MHOTO TPYIHOCTH CMapT(OHUTE MoraTr jaa Obaar
W3IOJI3BAaHU 32 JOCTHII JI0 HHTEPHET U ThpCEeHE Ha MHpopMaIus. MoxeM J1a U3TEeTJINM
NPWIOKEHUsT 0 M300p (3a HOBUHM, 3[paBe, My3WKa M T.H.), KOUTO Jia TOIBJIHST
3HAHUATA HU B OIpejiesieHa o0acT. Y CTpoiicTBaTa Beue ca ¢ BrpaJeHu OHJIANH pajano
nporpaMu, WP W Pa3IUYHU APYrd TNpuiiokeHus. Ha Tsix Moxem na riemame
BUJICOKJIMIIOBE M (PUIMH, Ype3 KOUTO Ja ce 3a0aBisiBaMe M Jia MpeKapBaMe MPUSTHO
CBOOOJIHOTO CH BpEME.

Eoxceonesnu  xomynannu ycayeu — CbBpeMEHHHST MoOwieH TenedoH mpeanara
pa3InYHH TPUIIOKEHUS, Ype3 KOUTO MOKEM Jia IUTAHUPAME U Pe3epBUpPaMe ITbTyBaHUS,
Jla OCBIIIECTBABAME pa3IMuyHi (PUHAHCOBU TPaH3aKIUH, (BKJI. JIa TUNIATHM CMETKHUTE CH),
Ja TIPOBEpPHM HMEiiia CH, Jla TO TOoJI3BaMe KaTo Kamepa, kaTto kommac u T.H. GPS
TEXHOJIOTHSATAa HHU TIO3BOJISABA Jla IO3UIMOHHpPAME MECTOHAXOXICHHETO CU W Ja
Ch3/1aJIeM Hal-e)EKTHUBHHS MapIIPYT JO XKeJlaHa JIECTHHAIUS 110 HeJust CBIT. Beuuko
TOBA BOJIU JIO CHECMEHO 8peme U Napu.

Ilo-006pa opeanuzayus — MoOunHuTe HU TeseoHU ca 000pyIBaHU C BaXXHU (PYHKIUN
KaTo ChbXpaHEHUE Ha JIOKYMEHTH, ajapMma, KaJleHAap, OCIeKKH, XPOHOMEThD | T.H.,
KOUTO HU TIOMarar Jia CTaHeM M0-OpraHUu3UpaHH.

Ocueypssa b6e3onacnocm — ToBa e eHa OT Hal-BaXHHUTE IMOJI3M OT ymoTpedaTa Ha
YCTPOMCTBOTO. Upe3 HEro MHOTO JIECHO MOXKEM Jla C€ YBEpUM, Ue HAITUTE OJM3KH ca
nobpe, 4e ca MPUCTUTHAIM 0e3mpo0IeMHO Ha Ompe/esieHa JOKaIus U TOBa HU HOCH
cnokoiictBue. OT apyra cTpaHa, 1O BpeMe Ha M3BBHPEIHU WU TPYAHH CHUTYaIUH
MOOUITHUAT TenedoH Moxke OBp30 na ObJe HM3MON3BaH, 3a Ja MOJydyuM He3abaBHa
MTOMOIII, KOETO Ha MPAKTHKA T'0 MPABU U )KHBOTOCITACSBAIII.

HanpenbkbsT B ChbBpeMEHHHUTE TEXHOJOTUU MPEBbpPHA MPOCTHS MOOUJIEH TenedoH OT

70-Te B CIIOKHO YCTpOﬁCTBO, C BIICYATIABAIIO T'OJIAMO pa3Hoo6pa3He oT (I)YHKI_II/II/I n HE €

CﬂyqaﬁHOCT, 4C poJisiTa MYy B KMBOTAa HH € IMOBCYC OT ChIICCTBCHA. KaJ'IKy.TIaTOpI/I, KaM¢Cpu,

IMPOrHo3a 3a BpEMCTO, KPCAUTHU KapTH U AOPHU 06IIIYBaHeTO JIMIIC B JIMIIC, B€YC € OCHOBHO

3aMEHEHO OT HETO, KOETO HU J]JaBa Bb3MOXKHOCT Jia MPAaBUM BCUYKO OBP30 U B ABIKeHHE. [Ipe3

nocienHute 15 roguau Toit OykBamHO 00ceOu >kuBoTa HU. [IpoMeHM W HAaYMHA, 1O KOHTO

pa6OTI/I CB€Ta M HA4YMWHA, I10 KOITO ce (bOpMI/IpaT YOBEIIKUTE B3auMOOTHoIIeHus. HezaBucumo

OT TIPEOCTAaBEHUTE BB3MOKHOCTH 3a TMO-0Bp3 W MO-eEKTHBEH HAYMHH Ja OOIIyBame C

JIpYTUTEe, MOOWIIHHUTE Telle(OHM TOBEI0Xa M O MHOTO Bpeau. KOHTaKTUTE M KOMyHHUKAITUsATA
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HU CTaBaT BCE IO-JeNepcoHalM3upand. Bce mo-dectara yumca Ha JUPEKTHO BepOaHO
B3aMMOJICIICTBHE MEXAYy Xopara BOAM [0 00€3IMYaBaHETO HU M IOTHUCKaHE Ha
WHAUBUAYAIHOCTTa HU. Hammre HOBM OUTMTalHM yYMEHHS OKa3BaT BIMSHHUE JOPH BBPXY
CIOCOOHOCTTAa HM Ja mnumeMm npaBuiaHo. [loxpacTBamure, KOUTO IOCTOSHHO YaTAT B
Tesne()OHUTE CH U3MOJ3BAT ChKpareHa (GopMa Ha AyMHUTE, HO M BCE MO-YECTO 3amoyBar Ja
TOBOPST ChC CHLIUTE AKPOHUMU.

ExenneBnara ymorpeba Ha u3pasu karo OMG (Oh My God), FYI (For Your
Information), LOL (Laughing Out Loud) u cumBoabT ¥ (ChpIiC) ca cTaHAIX 3aMECTHTEIH Ha
JEHCTBUTEHUTE EMOLIMOHAIIHA OTIOBOPU B pa3roBopure. Tazu ¢popmMa Ha TOBOPEHE YECTO CE
BB3IIpUEMa KaTo HeoOpa3oBaHoCT. [locnencTBusATa OT TOBA ca col[MalIHAaTa HEJIOBKOCT U JJOPU
collMagHaTa TPeBOra, Korato ce cOrbckaMme ¢ HOBHM X0pa, C KOUTO TpsiOBa Jla ce CpeliHeM U 1a
pasroBapsime. Hapyiienu ca ymeHuUsiTa HA 32 pealu3upaHeTo HA €PEeKTUBEH JINYEH KOHTAaKT,
€/IHO KJIFOUOBO CPEJCTBO 32 HaMupaHe Ha paboTta. [TocTeneHHo ce nmpeBbpHaxXMe B OOIIECTBO,
KOETO € HaIlbJIHO 3aBUCUMO OT TEXHOJIOTHSTA [P OOLLyBaHE C JPYTUTE.

Crana mo4TH HEBBH3MOXKHO Ja MOAIbpXKAME COLMANICH >XUBOT, 0€3 Ja u3IMoy3Bame
HSIKaKBa ChBpeMEHHa (hopMa Ha KOMYHHKAIIMs, a 3aTOBa HU MOMAarar Haii-Beue MOOWIHUTE
tene@onu. Moxke Ou ¥ TOBa € MpUYMHATa, OPaaU, KOSITO BPEMETO, KOETO IIpeKapBaMe B TAX
HENpPEeKbCHATO Jla HapacTBa. B exeromnus noknan ,,Cross-Platform Future in Focus® Ha
comScore, myOnukyBaH mpe3 mapT 2017 r. ce mocouBa, Ye CpPEeTHO BPEMETO, KOETO
amepukaniure (18+) npekapsar B cMapTgoHa cu Bceku JieH e 2,51 yaca. M3uucieno 3a mecen
TOBa mpaBu 86 yaca. AKO MPECMETHEM CPEIHO THEBHOTO BPEME, B KOETO MOTPEOUTETUTE OT
Ilentpanna u M3rouna EBpomna wu3mnomnsear cBoute cmapTdoHH (Ha Oa3zara Ha pa3iMYHU
U3CIIEI0BATENICKU JOKJIaIM OT Cleluaau3upany areHuuu karo Nielsen, eMarketer u ap.) me
BUJMM, Y€ TO € OKOJIO 4 Jaca, a 3a 3anagHa EBpona e okosno 3,3 yaca. Ha ¢ona Ha Te3u unugpu
napameThpbT 3a bearapus e nocra mo-sucok. [IpoyuBane nmpoBeneHno ot Mastercard — Impact
of Innovation study (2016), uutupano ot Investor.bg coun, ue ObArapuHBT NpeKapBa 1o S5 yaca
BCEKH JIeH B cMapT(OHA CH, KOETO HU MpEeBpbIIa B OalKkaHCKU MOOMIHM MaHuanu. U ako 1o
CKOpO ce uyaexme ,,Kak Ie ru CTUrHeM aMepUKaHLIUTE, Y€ U 3aJAMUHEM J0pU?*, TYK MOXKEM
J1a Ka)keM, ue MUCHSITa HU € u3IbJIHeHa. 1 Bce mak, TeMnoTo Ha MOJEpHU3HPAHE Ce YCKOpsIBa
HENPEKbCHATO U caMO OBJEIIETO € MOKaKe KaKBU MPEJeNd MOXEM Ja JOCTUTHEM WIIU
3aIMUHEM.

Bp3xoapr Ha MOOMIHUTE TenedoHU JlOBeIe OO0 HOBAa €pa Ha TEXHOJOTUYHO
MPUBBP3BAHE M BCE MOBEUE XOpa pazyuTaT Ha TIX MPU U3BBPLIBAHETO HA €KEAHEBHUTE CH

neitHoctu. Te ce sBSBAT HE caMO CPEACTBO 3a KOMYHHUKAIMS, HO U U3TOUYHUK Ha HHPOpMAIHs
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u pazBieueHus. [lomarar HU 1a HAMEPUM OTTOBOPH Ha BCAKAKBHU BBIIPOCH, KOUTO OMXa MOTIIN
Jla Bb3HUKHAT 33 ChCTOSHUETO HA HAIIMS CBAT WM 3a XOpaTa B HErO - OT CbXPAHEHUETO Ha
BaXHM JaTH B KaJeHJapa, IOJIy4aBaHETO Ha YyKa3aHHWs 3a MECTOHAXOXKJIEHHETO HH U
MPUABUKBAHETO HU, IO MUTHOBEHA BPB3Ka C JPYTUTE, KOETO YBEJIMYaBa MPUCTPACTEHOCTTA HU
KBbM YCTPOHCTBATA.

OT MOJEpHOCT ce MpeBbpHaxa B HEOOXOAMMOCT U JI0pU B 3aBUCUMOCT. Bpb3kara Ha
YOBEK C TSAX € TOJKOBA CUJIHA, Y€ B ChBPEMHUETO HU JIOPU CE€ MOSIBU HOBO 3a00JIsIBaHE HAPEUCHO
,HOMO(0oOHUs“.

To3u HaydyeH TEpMHUH, Ch3JaJECH INpe3 MbpBOTO Aecertwiietne Ha XXI Bek, maBa ot
aariuiickoto NO MObile PHOne:

® YyBCTBOTO Ha TPEBOXXHOCT, KOETO YOBEK M3IMUTBA, KOTAaTO HE pasrnosara ¢ TeieoHa cu
(3aryOara My, nu3ueprnana 0aTepus WIH KPEeIUT 3a MOJI3BaHe WM Mpexa 0e3 TOKpUTHE)
u

® CTEIeHTa, B KOSTO 3aBUCHM OT TeiedoHa cH, 3a J1a U3IIBJIHUM OCHOBHU 33/1a4H U Ja

OTTOBOPHUM Ha BaXKHU HYKIH (KaTO HaIlpUMep yueHe, 0€30MacHOCT U TOBA /1a OCTAaHEM

CBBp3aHU ¢ HHPOPMALIUSA U C APYTH XOPa).

AKO B MUHAQJIOTO OCHOBHHST U3TOYHUK Ha BHHIITHA HHPOPMAITUS 332 3HAHUS, OT KOUTO
OMxMe MOIJIM Ja 3aBHCHUM ca OWIM JPYyrH XOpa, TO AHEC TO3M M3TOYHHK HAa BCE3HAaHUE Ce
HaMUpa B J)k00a HU. 3aI1l0 J1a ce MPUTECHSIBAME U J1a TOMHUM HEIo, KaTO BUHATU U BbB BCEKU
€IMH MOMEHT MokeM J1a nornurame Siri win Google? JleficTBUTETHO KOTaTo CTaBa BBIIPOC 3a
npuA00MBaHE U 3abpKaHe HAa MH(POPMAIIHsI, MO3BKHT HU TPETHUPA HAIIIUTE YCTPOMCTBA KATO
NMapTHBOPHU 32 Bpbh3Ka U HE € M3HEHABAIIO, Y€ € Bb3MOXKHO JIa U3MUTaMe CTpec, KOraTo Ta3u
Bpb3Ka ce 3aryOu. YBenuueHaTa HU MPUCTPACTEHOCT 3allOvHa Jla TUKTyBa MOBEACHUETO Ha
rojisiMa 4acT OT XopaTa, 0cO0eHO Ha nojapactBaiurte. MHTepechT KbM TeMaTa € TOJIKOBA FOJIsM,
Yye Ha Mas3apa Beue ce MOSBH ,,EHIUKIIONe s Ha HaBUIUTE NPU H3MOI3BAHETO Ha MOOUIIHU
teneponn” (Yan, Zheng, 2015).

MHoro 4yecto o6aue, TO3U ChI03 ¢ TEXHUKATa MOXKe Ja JoBee /10 3aryba Ha BaXHHU U
’KUBoTOCcHacsBaiy ymeHnusi. Hanpumep moounnure npuioxenus 3a Hapuranus (HERE WeGo,
Sygic GPS Navigation & Maps, Waze u ap.) Hu moMaraTt Jia c€ OpHeHTHpaMe 10-100pe, HO B
CBILIOTO BpeM€ OTHEMAaT BPOJEHUTE HU HABUTALIMOHHU crocoOHOocTH. J[a He roBopuM, ye
pa3unTar Ha CKblla UHGpaACTpyKTypa (CaTeIUTH WIM HA3eMHU CTaHIUH), 3a KOSTO
MpaBUTENCTBATa TPsAOBa Ja MJamaT MUAJIHapIu BCsAKa TOAMHA, 3a 1a MOAABpKaT yciyrara. He
TpsiOBa 1a 3a0paBsiMe, Y€ KOraTo CTaBa BBIPOC 3a M300p Ha MapmipyT (M HE caMoO) XopaTa

MPEBH3XO0XKAAT MAIIHUHUTE. Axo HUe pasyuTaM€ IOBEYEC HAa HHTCIIMI'CHTHHUTC YCTpOﬁCTBa
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pPHUCKyBaMe Jia BIIOIIUM €CTECTBEHUTE CH YMEHHUS 32 opueHTaIus. YoBemkaTa mpoCcTpaHCTBEHA
naMeT € U3KJIIOYUTETHA U HAE He TPsOBa J1a CriupaMe Jia U3M0JI3BaMe KapTHTE B HAIIIHS MO3bK,
aKO MCKaMe J1a s 3ara3yM.

BBb3MoKHOCTHUTE, KOMTO MOOWIHHTE TeileOHU Tpejyiarar 3a OCHIIECTBSIBAHE Ha
BPB3Ka C IPYTH XOpa U CHOUTHS CE YBEIMYaBa C BCEKM U3MHUHAN JICH — TEKCTOBU ChOOIICHUS,
Facebook, Twitter, Snapchat, Skype, Hangouts u T.H. ToBa 03HauaBa, 4e Mo-JIeCHO OT BCSAKOTA
MOJKEM Jia pa3roBapsMe MOMEXIY CH TOJKOBA, KOJKOTO MCKaMe. B chIIOTO Bpeme ToBa HE
nogoOpu oOmryBaHeto HHM. He HM HampaBH MO-TOJEPAHTHHU, TO-BB3NPUEMYHUBUA H
gyBcTBUTETHU. Hamporus. Hemo, kKoeTo € TBBp/Ie MO3HATO 3a TIOBEUETO OT HAC HAIOCIICIBK €
CUTYyaIlus, B KOSITO XOpa ChOpaHU 3aeIHO, HA €THO MSCTO, 32 Ja Ce BUIIAT, JIa CE IM03a0aBisiBaT
U J1a CH TTIOTOBOPST, HO BMECTO TOBA, BCEKH OT TSAX € 3a0MJI TIOTJIe B CMapThOHA CH.

[Ipe3 nocneqHUTe rOIUHE HATUYMETO HA TBHPJIE MHOTO COI[MATHH MPEXKH, Ha TBHPJIE
MHOTO pa3InIHu POPMHU Ha KOMYHHUKAIIUS JJOBENIE XOpara 10 u3ToleHrne. MHOTO OT Hac BeYe
ca CTaHaJIM JKePTBa HA TO3W HOB HAYWH Ha oOryBaHe. [losBriMTe ce mpoydYBaHUs MO TeMaTa
JI0Ka3Bar, ue MOOMITHUTE TeJIe(hOHH 3acsATaT TUPEKTHUS HAYMH Ha KOMYHHKAIIUS 110 MEX]Ty HH.
Hanpumep Hlanuaun Murmipa, npodecop no ncuxosoruss B [lonuTeXHUYECKUS UHCTHTYT W
HbpxaBeH yHUBepcUTET BbB Bupmkuuus (mo-uzBecteH kato Virginia Tech), mpoexna
EKCIIEPUMEHT, YHATO e € J]a U3MEPH KaK MPUCHCTBUETO HA TeJIC(DOHUTE € MOBJIHSIIO BEPXY
Ka4eCcTBOTO Ha Pa3roBopa. B M3cienBaHETO CH TOW CTHIIBA HA MPEABAPUTEIHU MPOYUYBAHHMS,
KOHMTO COYAT, Ye MOBEUETO OT NMOCETUTEINTE B Ka)eHeTaTa, CeIHAIIN 110 IBOHKHU HITH HAa MAJIKA
IpymH, IpoBepsBaT Telne(OHUTE CH HA BCEKH 3-5 MUHYTH U OOMKHOBEHO TH JABbPKAT WM TH
MOCTaBAT Ha Macarta mpej TsaX. TecTsT mpoBeneH ot Mumipa (Misra, Shalini; Cheng, Lulu;
Genevie, Jamie; Yuan, Miao, 2014) sxrouBa 200 pecrioHieHTa, pa3ieiieH! Ha TBOUKH, KOUTO
UMart MpeIBAPUTEITHO 33jIa/IeHa TeMa, 3a KOSITO TPSOBa J1a TOBOPSAT B paMKHTE Ha 0K0J0 10 MuH.
W3cneoBaTeICKUAT €KWIT HE 3allicBa pa3rOBOPHTE, a CIIeIM 3a TOBa Jalld HAKOW OT
yJacTHUIIUTE 1€ u3Bamu Tenedona cu. B 29 or 100 rpynu ToBa ce cimydBa, KaTo JMIIaTa
3asBsIBAT, Y€ CE YyBCTBAT MO-MAJIKO CBBbP3aHHU C Pa3roBopa, KOraTto HAKOW HarpaBu ToBa. B
JIONIBJIHEHWE, TPUCHCTBUETO Ha TejedoHa ce oTpa3siBa MHOTO IO-HETaTHBHO BBPXY
00ITyBaHETO MEXTy TOOPH MPHUITETN, OTKOJIKOTO TOBA MEX 1y JIBaMa Hero3Hatu. [IpodecopsT
MOCOYBa, Y€ YacT OT NMPUYMHATA, IMOPaTX KOSATO TOBAa CE CIydYBa €, e KOoraro xopara ce
pasceiiBaT OT TeneoOHUTE CH TO-JIECHO MPOIYCKaT JpeOHU AeTailin OT pa3roBopa (Kato
NPOMEHHU B U3PAKCHHUETO HA JIUIETO, IPOMEHHU B TOHA U T.H.). Briepwin ouu B yCTpOHCTBOTO
UMa ¥ MHOTO ITO-MaJIKO KOHTaKT C OYUTE, KOETO HaMaysiBa Bpbh3KaTa MEXIy yYaCTHHUIUTE.

Mumipa mocouBa, 4€ B MOJEPHUTE TEXHOJOTHYHHU OOIIECTBA MOOWIHHUTE TelehOHU HMaT
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CUMBOJIMYCH CMUCHI. B TAXHO MPUCHCTBHE XOpaTa MOCTOSHHO M3MHUTBAT HYXJA Ja THPCAT
uH(popMalys, a TpoBepsBaT 3a KOMyHHUKaIUs U ]a HACOYBAT MUCIIHUTE CU KbM JIPYTU Xopa U
CHOUTHSL.

Karo o0miectBo, Hrie BCHYKH MperbpHaxMe MOOWITHUTE TEXHOJIOTUH ¢ OTBOpeHH o0situst. U B
TOBA HSAMa HHUIIIO JIOIIO, HO B CBILIOTO BPEME Ce SIBM M OCHOBHATA NMPUYMHA, TIOPA/I KOSTO BCE IO-YECTO
XOpara CMsITaT, ue € MPUEMITHBO Jia IPeKapBaT MoBede Bpeme B Teredonute cu. Hanpumep, crien rosiBara
Ha pauoTo 1pe3 20-Te rouHy Ha XX BeK TO CTaHa IIMPOKO Mprera opma Ha 3a0aBiieHre 3a LSUI0TO
CEMEICTBO U B KpaitHa CMETKa 3aIl04Ha J1a 3aMEHS IPYTH COLIMATTHU ISHHOCTU. CBIIIOTO MOYKEM /14 KAYKEM
¥ 34 TENIEBU3UATA — TS CE IPEBbPHA BbB BbpXa Ha JOMAIIHOTO 3a0asienue npe3 S0-te u 60-Te romHu Ha
MuHaMs BeK. Toraa (a u cera) Oellle HAITKITHO HOPMATHO Jla CEHEI TPe]l MAIKUS €KpaH, KOrato
BEUEPSIII ChC CEMEICTBOTO CH, KOTaTo CTe€ Ha TOCTU M KOrato MpocTo TpsiOBa Ja ce OTITYCHETE CIe/
oeirust paboteH nieH. Jlopy B €IMH MOMEHT MPHEMHHKBT CE MPEMECTH B KyXHATa Karo OTHOBO
npejyiaraiie Bb3MOKHOCT Ha XOpaTa Jia MpekapaT BPEeMETO CH 3ae[HO, TVICAANKK Pa3MuHd IOy
MpOrpamMy WK TEJICBU3HMOHHM TIpeaBanus. B kpaitHa cMeTka Ta3u Mojia ce MpeBbpHA B JIOII MAHKUEP U
TMIOCTEIIEHHO aMEPHKAHIIUTE BbpHAXa MPUEMHHIIMTE OTHOBO B XOJa, KBJETO UM € MSCTOTO. A HuUe
OBITapuTe HE CaMo, Ye TH OCTaBUXME B IIOMEIIICHUETO MPeIHA3HAYCHO 3a IPUTOTBSIHE Ha XPaHa, HO JIOPH
M HaCTaHUXME U B CHAIHHUTE CU. B TO3M cMHCHI 32 MOOWIIHUTE TelleDOHN MOKEM Ja KaKeM, ue ca
TMO/IO0HH HA TEJIEBU30pa — CEra, Koraro cMapT(OHHUTE 3acsiraT HAuMHa, 110 KOWTO CH B3aUMOJICHCTBAME
€IMH C JIPYT, TpsiOBa JIM Ja YyakaMe Ja CTaHe COLMATHO HEMPUEMIIMBO J1a UMaMme Tele()OHH HAOKOJIO
KOraTo pasroBapsiMe 10 MEXKITY Cr?

Jlokato enuHCTBEHaTa 1€l Ha MbpBUs TelaepoH Oemie Aa NPeJoCTaBU HauuH Ja
pasroBapsiMe ¢ HSIKO, KOWTO HE € B HAIlle PUCHCTBUE, MOOWITHUAT TEIC(OH Ce OTIAJICUH TOCTA
OT Ta3u KoHIenus. Bee mo-manko ro u3nona3pame, 3a 1a KOMyHUKupaMme BepbanHo. 1 Bmecto
Jla HY TI03BOJIU 1 CE ,,JIOKOCHEM * €/IMH JI0 APYT, TOU BCE MOBEYE HU U30JIMpa OT ce0enojo00HNuTe
Hu. [Ipu MmaguTe Xopa m0opu ce mMpeBbpHA B METOJ Ha CaMOM3pa3siBaHE, KaTo YeCTO IeHAaTa,
[[BETHT, pa3MepbT M CTWIBT Ha TelleoHAa HMMAT MPEAUMCTBO TPE]l TEXHHYECKUTE U
KOMYHHKAIIMOHHU BH3MOKHOCTH.

Jla, Hue HauCTHHA U3TIIeKIaMe KaTo POJIeHU ¢ Tele(OH B pbKa U aKo MPUEMEM TOBa 3a
(dakT MOoXxe Ou MemEepHUIT Y0BeK Ou ce 00aaui Ha xeHa Cu ¢ qymuTe ,,CKbIa, TaId Or'bHS,
3aI0TO CKOPO ce MprOupaM y oMa ¢ IoJIoBUH Mevka™“. Heka He 3a0paBsime o0ade, 4e B KpaitHa
CMETKa MOOUITHUTE YCTPONUCTBA HE Ca MPOCTO PAAHOBBIHH U €ICKTPOHHKA, a N300pEeTeHHE 3a
YoBellIka KOMyHUKanus. Hue mMame HyXkJa Ja CH TOBOPHM M Ta3d HEOOXOJUMOCT € OT

I'bPBOCTETICHHO 3HAYEHUE OIIIE OT JICHS, B KOMTO CME Ce M3MPAaBWIIH Ha J1Ba Kpaka. OOIryBaHETO
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0 MEXJIYy HHM € OT >KM3HCHOBaXHO 3HAYCHHE 3a OlleNsBaHeTo HU. be3 nma pasroBapsme 1o
MeXy cH, Obp30 111e ObJIeM U34IeHU OT TUTPH, BBJILM UM OT HalllaTa cCOOCTBEHa caMoTa.

3a HUKOTrO HE € M3HEeHaJla, Y€ M3MUTBaMe IbJI00Ka JIF0O0B U MPUBBP3AHOCT KbM TE3U
WHCTPYMEHTH 3a IU(PPOBa KOMYHHKAIUSA, KOUTO HU MPEJOCTABAT BH3MOXHOCT MO-CBTHHO U
MO-JIECHO OT BCSIKOTA JIa MOJAbPKaMe Bpb3Ka ¢ XOpa 1Mo menus cBiT. Ho B ChIIOTO Bpeme Te
W3KPUBSIBAT MPUOPUTETUTE HU, PA3apo0sBAT KOHIIEHTPAIUATA, HAPYIIABAT CIIOCOOHOCTTa HU
Jla cIyliamMe ¥ MpeKbeBaT MHTEPaKLIUATa HU ,,091 B 0un’. Pe3ynTaTsT € pa3cessHo BHUMaHUE,
MOBeUe TPEHIKM B Pa3rOBOPUTE M HANPErHAaTH B3aUMOOTHOIICHHUS, KOUTO BJOLIABAT
KaueCTBOTO HH HA KHBOT.

ToBa He o3HayaBa pa3dupa ce, ue MoOWIHHUTE TeieoHU TPsOBa na OBbaAT 3a0paHeHU
nopaau HU30pOCHUTE MHOTOOPONHM HETaTHMBHHU acleKTd. JIOKOJIKO Ie MO3BOJIMM Ha TOBa
nopoOBaHe J1a ce MPEBbPHE B CPEACTBO, KOETO HU pa3/Ieisi €IUH OT APYT, WIH B CPEICTBO, KOETO
MOXKE Ja HH CBBpKE, 3aBUCH caMO OT Hac. OT Hac 3aBUCH JNajM IIE HW3IMOJI3BaME Ta3u
TEXHOJIOTHS 3a HAIUS HANPEAbK W MPOCIEPHUTET WM 33 YHHUIOKEHHUETO HU. be3 chMHeHue,
MOOUITHUAT TeJeoH € Hail-moOpoTO HOBOBBBEACHHE B Ta3U €I0Xa, HO XopaTa TpsbBa aa ce
HayyaT Jla TO M3MO0J3BAaT Mo Hal-100pus HaunH. 1 He MOOUITHUTE HU Tesie)OHU ca BUHOBHU 32
HapacTBANIUTE HU TPEIIKU B OONIYBAaHETO, a caMHTe HUEe. Hue, KouTo He ycrsaxme J0CTaThIHO
0Bp30 J1a MO00PUM KOMYHHKAITMOHHUTE CH YMEHHUS, 32 J1a KOMIICHCUPAaMe yBeJIMYeHaTa CHila
1 00XBaT Ha Te3W MHCTpyMEeHTH. Hue, KouTo He cu 1aBaMe CMeTKa, 4e He € JOCTaThbYHO CaMo
Jla U3MPaTUM OBP30 HIKAKBO MOCIaHUE 10 HAKOro. [10-BaXXHOTO € B Citydast Ja OOMUCITNM Jalu
CcBHOOIIEHNETO 111e OBIe pa3OpaHo WK HE.

3auwiomo ymnume menegonu ne 2apanmupam uHmeau2eHmMHU KOMYHUKAmMopu .

TBBpAE MHOTO XOpa ce MojJaBaT Ha MOTPENIHOTO yOexaeHue, ye CIOCOOHOCTTa 3a
JecHo oOlIyBaHE C APYTUTE € OTIMYMTENIHA YepTa MpHUChINa 3a M30paHu KbCMETIuu. B
JEHCTBUTEITHOCT, Ta3W CIIOCOOHOCT € TIOJ] HAll KOHTPOJ M € BBIPOC CBBP3aH BEIHBK C
YCHBBPIIICHCTBAHE HA JINYHATA HA KOMIIETCHTHOCT (YMEHHSITA HU 32 CAMOYCHBBPIIICHCTBAHE U
caMOyIpaBlIeHUE) U BTOPH BT HA COIMAIHATA HU TakaBa (YMEHUs 32 COI[HAIHA OCBEJOMEHOCT
U yIpaBJICHWE Ha OTHOIICHHATa). Bceku yBaxaBail cebe CH YOBEK, KOMTO ce CTpEMHU KbM
JUYHOCTHO M3PacTBaHE TPsOBa J1a Ce BITYCHE B TOBA MPUKITIOYCHHE U J1a TIPOIBIDKH J1a Pa3BUBa
I'bBKAB HA0Op OT yMEHHUsA 3a OOIyBaHE, KOUTO MOTaT Ja ObJaT MpUI0OUTH M TOJAOOPEHH C
npakTuka. CamMo ToraBa He OWXMe ce M3ryOWIM B MPEBOJA U 1€ MOXKEM ITBIHOLIEHHO U

C(I)CKTI/IBHO Ja U3110JI3BaM€ Bb3MOXKHOCTUTC Ha I_[I/I(I)pOBaTa PEBOJIIO M.
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I/IHTerpnpaHnTe MAapKETUHIOBU KOMYHHUHKAIINHA —

pa3BuTHeE, IPOMSIHA WIH TPpaHcopManusi

ri. ac. 1-p Credpanus TemesnkoBa

HBY

Pestome: Hosume meduu npomenuxa npakmukama 6 uHmezpupanume MapkemuH2o8u
KOMYHUKAYUU, KAMO NOGIUAXA 3HAYUMENHO 8bPXY NOMpeOumencKkume peulenus u Hayunume
Ha npuemawne u oopabomra Ha ungopmayuama. Ilompebumenume eeue ca akmusHa nyoiuxa,
KOSIMO U3UCKBA NEPCOHUPUYUPAHO OMHOULeHUe, 3a 0a omoade ceoama nosiiHocm. Om c6osl
cmpana bpanooseme pabomsam aKmueHo 8 NOCOKA HA MOBA He CaMO 0a cnedesam 008epueno
Ha nompebumenume, HO U AKMUBHO O0d 6IUAAM 6bpXY Momusayusma um. Tosa ce cuyysa
noCcpeoCcmeom KOMOUHUPAHEMO HA M.HAP. MPAOUYUOHHU U HOBU MEOUU.

Kniouosu Oymu: Hnmezpupanu mapkemuHeo6u KOMYHUKAYUU, KOMYHUKAYUOHHU
KaHanu, nompeobumencko nogeoeHue.

Resume: With the explosion of new media, consumers are shifting both their media
usage patterns and how they utilize different media sources to get the information they seek,
which thus influences when, where, and how they choose brands. New ways of communicating
facilitate greater personalization of message content, timing, and location, enabling marketers
to utilize more media types to accomplish specific communication objectives.

Keywords: Integrated marketing communications, communication channels, user

behavior.

BbB BpemeTo Ha OyM Ha Mac MEIUUTE, COLIMATHUTE MPEXH U TaKa HapeueHUTe ,,HOBU
KOMYHUKAIIMOHHU KaHAIM, [IpeJ] BCUYKH, KOUTO CE 3aHMMAaBaT ¢ UHTETPUPAHU MAPKETUHIOBU
KOMYHHUKAI[UM CTOM IPEIU3BUKATEICTBOTO, Y€ MOTpeOHuTenuTe, OpaH/IOBeTe U MEIUUTE ce
POMEHSAT (PyHAAMEHTAIHO U B AbJI00unHA. C pa3pacTBaHETO HA MEIUHHUTE MPEUIOKEHUS 1
dbopmaTu, KaTo U HMHBa3UATa Ha T.H. ,,HOBH MeIUHU™, U TpaHC(hOpMaluATa Ha COLUAIHHUTE
MpEXHU B MEIUU, KOHCYMAaTOPUTE HAa MEAUMHO ChbABpXKAHUE IPOMEHUXA MOJCIUTE CH Ha
BBb3NpueMaHe Ha HH(opmanus. [IpomMeHnxa ce HauMHUTE HAa ThpPCceHE Ha HH(pOpMaIMs,
HAUMHHUTE Ha HEWHOTO 00pabOTBaHE M OT TaM M HAUMHMTE Ha BIIMSHUE HA Ta3u UHPOpMAIIHS.

Kiro4oB cTaBa BeIpoca — KbJ€ U KaK OTpedOuTels n3dupa Opanma® w/mwian npoxaykra? Juec
9

4 B nmanaTa cTaTys L€ U3MON3BaMe TEPMUHA ,,0paH"™ M ,,MapKa“ B IIMPOK CMUCHI; TOM Ce OTHACS HE CaMo JI0
MIPOIYKTH M yCIIyTH, TIPpeJJIaraHy Ha Masapa, Ho u 1o opranu3anuu, HI1O u kakTo v Ipyru IpeIioxKeH s, 32 KOUTO
MOTPEOUTEIUTE MOTAT 1a ThPCST UHPOPMAIUS U 13 U30HPAT MEXKTy aITCPHATUBHYI BaAPHAHTH.
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MOke OM, TIOBeue OT BCSKOra BHHMAHUETO Ha MOTPEeOUTENUMTE € XurephparMeHTUPAHO
(Kotisp, ®@., Tpuac ae bec, @., 2007), pasnpeaeieHo BbpXy MHOXKECTBOTO 3aJaul, KOUTO HMAT
UHAUBUINTE B €XKEJHEBUETO CHU, U OpaHIOBE MoraT Ja ce HaagBaT caMO YacTHUYHO Ha
HOTPEOUTEICKOTO BHUMAHUE.

B3umaHneTo Ha pelieHne 3a MOKyIlKa OT CTpaHa Ha MOTPEOUTENNTE € 3HAUUTENHO MO0-
pa3iMueH — MO-KpaThK, MO-MAJIKO iepapXuydeH U chlieBpeMeHHO mno-ciaoxkeH (David Court,
Dave Elzinga, Susan Mulder, and Ole Jorgen Vetvik, 2009). ITotpeduTenure Bede He pa3unuTar
Ha TPaJUIIMOHHUTE CpeacTBa 3a MacoBa komyHukauusa (CMK), 3a na nomyyat undopmanusata
Ha ToTOBO. [loTpebuTenuTe ca aKTHBHM ThpPCAauyd W KOHCYMaTopd Ha HWHGoOpMaIus Ha
pazHooOpa3uu miarpopmu u yctpoicta. He e mpecmieHo aa ce xaxe, 4e MOTpeOUTENnTe
MPaBSAT CBOE KPATKO (a IMO-HIKOTa U HE TOJIKOBA KPaTKo) U3clieIBaHe 3a OpaH/ia U BCHUKO OKOJIO
Hero. Pasmonarar ¢ MHOXecTBO miuaTdopMu, 4pe3 KOUTO B peallHO BpeMe MOXKe Ja chbepe
pa3iuyHa 1Mo BHUJ M ChIbpPXKaHWE MHPOPMAIUS 32 ONpeAeeH OpaHa W/ OpraHu3aIus, 1a
BUJISIT M OIICHSIT JPYTH MOTPEOUTEIICKM MHEHHSI, KAKTO U JIa Ch3/1aBaT COOCTBEHO ChABPIKAHNUE.
CopliecTByBaT M MHOXKECTBO BB3MOXKHOCTH, 32 KOMYHHKAIMS MEXIy OpaHIOBeTe W
NOTpeOUTENUTE, KaTO U MEXAy caMuTe noTpedutenure. Bcuuko ToBa mocrass OpaHaoBeTe U
OpraHU3AIMUTE B CUTYyaIlHs, B KOATO UMAT BCE MO-MaJTbK KOHTPOJI BbPXY KOMYHHUKAITMOHHUTE
IPOLIECH CBBP3AHU C TSIX.

MapKeTHHTOBUTE KOMYHHKAITUH 051Xa HACOYEHU OT BHTPE Ha BbH WIIU €IHO CHOOIICHHE
3a BCUYKH, ype3 kaHanute Ha CMK 3a makcumanHo mokputue. HoBaTa peamHOCT HaIOXKH
NEPCOHAIN3UPAHE Ha ChABPKAHUETO Ha CHOOLICHHUSATa, BPEMETO M MSCTOTO, Karo Ha
CIIEIUATTUCTUTE M0 MAapPKETUHTOBM KOMYHMKAIlMM MM CE€ Hajara Jia paboTsT C BCE MOBeue
TUTIOBE MEJINH, 32 ]a TOCTUTHAT KOHKPETHH KOMYHHUKAIIMOHHU 1I€JIH.

Taka HapedyeHU TpPaAUIIMOHHU CPEACTBA, IIENAT MAacOBOCT MOpagdl Ta3u MpUYHHA
M3MO0JI3BaT U T.H. ,,TPAJAMIIMOHHM Meauu“ W KaHanu. J[Hec mpaBwiara ce HajaraT oOT
MOTpeOUTETUTE, KOUTO U3UCKBAT JUYHO OTHOIICHUE U MIEpCOHUDHUIIMpPana HHPOPMAIIHsI, TOBA
Hajlara KOMITAHMHMTE Ja W3MOJ3BaT Hall-pasNuyHM KaHAM W Ja Cbh3/1aBaT ChAbPIKaHUE,
HACOYEHO KBbM MMO-MaJK{ TPYNH MOTpeduTenu. /J[Hec modytu HiMa KOMOaHHs, KOATO Jla HIMa
yeOcaiiT, Aa mojabpka OJor, a € akTHBHAa B IOBEYE OT €/IHa COI[MallHa Mpexa, Ja uma
MPWIOKEHNE U HETIPEKBCHATO Ja CJIeIN 3a OHJIaliH penyTalusTa Cu.

OT ronsiMoO 3Ha4YeHHWE MMa CBOCBPEMEHHOCTTAa Ha WH(popMaiusTa, Obp3aTa oOpaTHa
BpPB3Ka, KOETO BCUYKU OHJIAWH TUIaT(GOpMU Ha €IHA OpraHU3allus W CrioMarar Ja MoJabpika
TUHAMHUKaTa Ha WHGOPMAIMOHHMS TOTOK OT THPTOBCKHM MPEUIOKEHUS, KOUTO IENAT 1a

NpeIu3BUKaT MOTpeOuTenckus uHrepec. Ho ToBa He € JOCTaThbUHO M Hajlara MapKETUHT
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KOMYHUKAaTOPHTE Jla THPCAT HOBH KaHAJIM, HOBH CpPEACTBA, Ja CH3AAaBAT ATPAKTHBHO MU
Pas3INYHO ChIbPIKaHUE U 1A NOJABPKAT aKTUBEH JUAJIOT C pa3IMYHUTE IyOJIuKU Ha OpaHaa.

IIpencraBenuTe Mo-rope peagHOCTH, HAPEKOXME IPEeIU3BHKATENCTBA, HO T€ ca U
BB3MOKHOCTH, C KOUTO MapKeTOJO3UTE HE caMO ce choOpa3sBaT, HO U yMEJO yIpaBisBar.
M3mon3BaneTo Ha CreU(PHUKUTE HA OTACTHUTE MEJUIHN TIaT(GOPMH U MPEXKH, TEXHUS TOJISIM
Opoii, 1 pa3HOOOPA3HOTO UM IPHIIOKEHHUE, 1aBa BB3MOKHOCT J1a C€ TPAaHC(HOPMUPA U CTIOMOTHE
IpoleChT HAa B3UMaHE Ha peUleHus OT moTpedburenure. Bp3mokHocTTa na ce oburyBa ¢
HOTpeOUTENUTE IPe3 LEHs BT Ha B3UMaHe Ha NOTPEOUTEIICKO PELICHUE C Pa3IMUHU METOIU
U Upe3 MHOKECTBO KaHaJIU, J1aBa yCEIaHETO Ha NOTPEOUTENs 3a IMYHO OTHOILEHUE.

[IppBOcTENEHHA 11€71 HA MApKETUHI KOMYHUKALIUUTE € J1a Ch3JaJe JOBEpUE MEXKIY
nyOnukuTe u 6paHza, ToBa JOBEpPUE Ce I'PajJl BbB BPEMETO, HE CaMO Ype3 KaHAJIUTE, HO U Upe3
ChIBPXKAHUETO U YCTOMYMBM KOMYHMKAllMOHHM HOJUTHUKHU. Bbopeku, ye AaHeC H3MIIexIa
3HAYUTEITHO TO-JIECHO Jla C€ ChKPAaTH BPEMETO M IIPOIECUTE 332 B3UMaHE Ha MOTPEOUTEICKU
pelIeHus, TO 3aJja4ara He € YJIECHEHAa, BbIIPEKHU NPUBUIHUS JIECEH JOCTBII 10 MOTpeduTesd. 3a
Jla ce MOBJIMAE BbPXY MOTEHLUAIHUTE U ChLIECTBYBAIY HOTPEOUTEIH Ce U3UCKBA IIOCTOSHCTBO
U HaJrpakJaHe Ha KOMYHUKaluATa, 3a Aa HHpopMupa, yOexaaBa, a MPOBOKUpPA JAECUCTBUS,
KaTo TMOATHKBA MOTPEOUTENNTE KbM CJIEBAIINS €Tal OT mpoueca. KymyBaunTte apamMaTHyHO
IPOMEHMXa HAYMHA CH Ha W3IIOJI3BAHE HA MEJINUTE M HAYMHA, 110 KOMTO M3MOI3BAT PA3INIHA
MeIUHHU U3TOYHMIM, 32 Jla MOoIy4aT UH(OpMAIUATa, KOSTO ThPCAT, KOETO OT CBOSI CTpaHa
OKa3Ba BIMSHUE Ha TOBA KOTa, KbJI€ U KaK U30UpaT MapKUTe, Ha KOUTO J1a ce A0BepAT. IIbTar
KbM IOKYIIKaTa ChIIO CE MPOMEHS], YECTO MO-MaJKO HepapXuueH, HO MO-ClIoXkeH. B pesynrar
Ha TOBa KOMYHHKAIIMOHHHUAT MHUKC OT 21 BEK W3MCKBa CHBKYIHOCT OT IMPOMOIMOHAIHU
MHCTPYMEHTH, Ch3AaJACHM JIa Ch3/1aBaT OJaronpusITHO MpeaApa3noIokeHue KbM OpaHioBeTe U
Jla ce KOMYHHMKHUPA. TUPEKTHO C ayAUTOPUSTA.

Jlo Tyk mpencTaBuxme eiHa TpaHchopmalys Ha Ha4MHa Ha MojTy4yaBaHe, 00paboTBaHe
Y U3M0JI3BaHe Ha MH(pOpMallKsATa HacOueHa KbM noTpedutens. Tpanchopmanus Ha HauUKHa, 110
KOMTO KOMIIaHMHTE OOIIyBaT ChC CHIIUTE Te3u MoTpedurenu. Llenmute BBB BpeMeTo He ce
POMEHSAT — Ch3aBaHETO Ha JIOBEpPHE, YIAOBIETBOPEHOCT U JIOSITHOCT, KOMTO J1a JIOBEIaT A0 I0-
JTIOBOJIHU KJIMEHTH U MO-TOJIEMHU MTPOJAXO0u.

HezaBucumo ot pazHooOpa3ueTo oT KaHalH, ChOOIIEHHATa TPsAOBa /1a ce Ch3aaaatT u J1a
ce HAArpa)/1aT, KaTo ce MOAIbpXa €AMHEH TOH B KOMyHHUKaIHsiTa. Besika KOMyHHUKallMOHHA
aKTUBHOCT, 32 Jla Ce pa3BMBa M0 KeJaHMUA OT OpaHaa Ha4yMH, CJle]Ba Ja € IeJieHacoueHa U
(doxycupana. BzaumoneicTBueTO U KpBbCTOCAHUTE €(PEKTH OT M3MOJI3BAHETO Ha Pa3IMYHU

KOMYHHKAIITMOHHU KaHAJIH, ITOKa3Ba OMMPCACIICHU HMBa Ha eq)eKTI/IBHOCT IIpu Ch3JaBAaHCTO HaA

102



@) ros
BbATAPCKM
YHUBEPCUTET

pasno3HaBaemocT Ha Opanza (Joo, Mingyu, Kenneth C. Wilbur, Bo Cowgill, and Yi Zhu, 2013).
He OuBa na ce mnpeneOperBa pucka OT OOBPKBaHE Ha IMOTpPEOUTENsT TPU aKTHBHA
KOMYHUKAI[MOHHA KaMIIaHHs, KOATO aTaKyBa ¢ KOMYHHUKAIIMOHHH TIOCIaHUSI U MapKETHHTOBO
ChABPIKAHUE TPE3 MHOXKECTBO KaHAM B KOHKPETEH BPEMEBH OTPS3bK. PaBHOMEpPHOTO
pasmpeneicHre Ha KOMYHHKAIIMOHHY HHCTPYMEHTH U U3IIOJI3BAHETO HA PEJICBAHTHH KaHAIU B
OTIPEIeJIEHO BPEME € OT KJIFOUOBO 3HAUYEHHE.

YCcnenrHoTo UHTerpupane Ha pa3IMyHU MapKETHHIOBA KOMYHHKAIIMU € OT KPUTHUYHO
3HA4YCHHUE 3a IMOCTUTaHE Ha JBJITOCPOYHU B3aHUMOOTHONICHUS C MOTPEOUTEITUTE, BOACIIH O

nponax6ou (Luo, Xueming and Naveen Donthu, 2006).

Tpanchopmanusita Ha MOTPeOUTETUTEe H MIPOMEHNTE B HAYMHA HA B3MMaHe Ha
MOTPEOUTEICKH PelIeHnsl.
[ToTpeburenuTe qHEC B3aMMOACHCTBAT C MHOTO TIOBEUE THUIIOBE MEIMH U MPABAT TOBA
II0 MHOTO paSJII/ILIHI/I HA4YUHU U HCJ’II/IHGI;'IHI/I IpTHUIIA, HSHOHBBaﬁKH MHO>XECTBO MCZII/II;'IHI/I
mI1aThOPMH U CEIU(DUIHOTO ChIbPKAHUE, KOSITO BCSAKA €IHA OT TAX Mpeaiara. Berpeku ToBa
MOTpeOUTETUTE MUHABAT IIPE3 ONPEACIICHH CTHIIKU U €TAITH B MPOIEca Ha B3UMAHE Ha PEIICHUE
3a HOKynKa 158 MapKCTI/IHFOBI/ITC KOMYHI/IKaHI/II/I M3I10JI13BAaT TOBA 3a aHran(HpaHe Ha HOTpe6I/ITCH$I
c onpeneneH Opany. Etanure Mmoxe ga ce 0000IIAT 1O CIICTHUS HAYWH:
1. Totpebutenute naeHTUGUIIUPAT TOTPEOHOCT B OIpeielieHa KaTeropusl.
2. IlpaBar mpeolleHKa Ha TMO3HATUTe OpaHAOBE, KOUTO CBBP3BAT C OMpeiesieHa
MPOIYKTOBA KaTETOPHUSL.
[TpaBsT OIleHKa HA KAY€CTBOTO UM HAJACKIHOCTTA HA MPOYKTUTE HA OpaHa.
Pa3BuBat ompeneneHo npeanoyuTaHie U TOTOBHOCT /1a HAllpaBH KoJIeOIuB u300p.
PeraBa konko € rOTOB Ja MiaTH 3a OpaHI0BOTO MPENIOKEHHUE.

[a npennpuemMe cThIKa 3a KOHKPETHO JIEUCTBHE 3a MOKYTIKA.

N o g~ w

OrueHsiBa yJOBJIETBOPEHOCTTa CH OT MPOAYKTUTE Ha OpaHAa, KOETO Ipelomnpencs
HaMEpeHMATa Jla IOBTOPHA MOKYTKa M Ch3/1aBaHE Ha MPEANOCTaBKU 3a (opMHpaHe Ha
JIOSITHOCT C TEUEHUE HAa BPEMETO.

8. Hammpane Ha HOBM MPWIIOKEHUS HA TIPOIYKTA U YECTOTA Ha 3aKyITyBaHe.

9. BzamMopelcTBaT aKTUBHO C MAPKETHHTOBUTE aKTHBHOCTH Ha OpaHa.

10. Cp3naBane Ha JOSIHOCT U IPUBBP3AHOCT KbM OpaH[a.

MunaBaliku Tpe3 pa3IMYHUTE eTalmu Ha B3auMOJICHCTBHE MOTpeduTeNn-Opauny,

Pa3IMYHUTE aKTUBHOCTU W KaHAJIM MOrat na 6T)I[aT OIITUMAIIHO KOM6I/IHI/IpaHI/I " IMoApCaACHU
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eTar 1o etarn. B3aumoseiictBuero Opana- HoTpeOUTEN 3ar0YBa MHOTO MIPEIH MOTPEOUTENs 1a
uaeHTuuIMpa NoTpedHOCTTa CH, U MIPOIbJKABA MHOIO CJIE]l aKTa Ha IMOKYIIKaTa.

W3xoxgaliku OT KIIACMYECKUTE paHHM MOJENM B COLMalHaTa W KOTHUTHMBHATA
ncuxojorust (McGuire, William J., 1978), mHoro OpaHI0Be H3I10J3BaT 3a MpPEJCTaBSIHE Ha
pa3IMYHMTE TNy Ha B3EMaHE Ha PEIICHHs OT MOTPEOUTENNTE CIPSMO NOMyJIsipHaTa ,,pyHus,
KOSITO C€ pa3BHMBa 4pe3 KIACHUECKUS Mojen ,iepapxus Ha edexrure” (Wijaya, Bambang
Sukma, 2012) (mamp. AIDA, uHpOpMHUPAHOCT, HHTEPEC, JKENaHue U aciicTBue). JlHec obaue
cpel pa3HOOOpa3HMeTo He caMO Ha KaHajll, HO M Ha KOMYHHUKAIIMOHHU WHCTPYMEHTH U
TpanchopManuaTa Ha MOTPEOUTEICKOTO MOBEICHHUE NMPH M3IOJI3BaHEe HAa MHPOpManusaTa H
HeiHus oOMeH. Te3n Mozenu He ca aleKBaTHU M He 00XBaIIaT pa3IMYHUTE €Talu, CBbP3aHH C
B3EMAHETO Ha MOTPEOUTENCKU PEIICHUSI.

B cbBpeMeHHaTa MapKETHHIOBa MPAKTHKa C€ MPOMEHU pazOMpaHeTo 3a ,,IpoIlec Ha
B3MMaHE Ha MOTpeOHTeNcKu pemeHus . Tasm mpomsiHa ce u3passiBa BbB (OPMHUPAHETO HA
U3IUI0 HOBO pa3z0HpaHe 3a B3aMMOACHWCTBHETO HAa OpaHAOBETE C MOTPEOMTENUTE HAa HHUBO
noJiIoMaraHe Ha MpoIeCUTe Ha B3MMaHEe Ha pelieHus, kakto u poista Ha UMK B mporeca.
Pa3uuraiiku, npenuMHO Ha pekiamara kato dacT oT UMK kxomnanuwrte, 4ecto pUCKyBaT
NOTPEOUTENUTE HE CaMO Ja MTHOPUpPAT PEKIaMHHUTE CHOOIIEHHWsS, HO M OJlarojapeHue Ha
TEXHOJIOTUYHUTE BB3MOKHOCTH HM3IBUIO J1a OJIOKMpAT JAOCTHIIA Ha PEKJIAMHU CHOOIIEHUS Ha
pa3IMYHUTE CH YCTPOICTBA.

3HauuTeNHATa TPOMSIHA € B TOBA, Y€ B MPOLIECHT Ha B3MMaHe Ha B3UMaHE Ha pelIeHUe,
ce BB3MpHEMa HE caMO Ha aKTHBEH NPOIEC Ha KOMYHUKAIMOHHO B3aWMOJICHCTBHE MEXKIY
OpaH/a 1 KOMIIAaHUKTE, HO C€ BB3IPHUEMa KaTo B3aMHO TT0JIE36H OOMEH Ha OIHUT, KOMTO MOXe
na Obe omucaH Kato mbTyBaHe. [IbTyBaHe B KOETO MOTPEOUTENNTE Ca AKTUBHU YYaCTHHIIU,
3a10To OpaHA0BETE Ch3/1aBaT HOBH LIEHHOCTH 3a OTPEOUTENHNTE U OMpaBAaBaT CTOWHOCTTA,
KOSITO Te Iamar. KIumeHTHuTe ocTaBaT 3aIoTo ce Bh3I0JI3BaT OT CAaMOTO ITBTyBaHe, a He CaMo
oT nokynkarta. Tpanchopmarnusita € B pa30OupaHeTo Ha TOTPEOUTETTUTE U TAXHOTO aHTAKUPaHE

C IIpoLeCcuTe.

Kak norpeduTtenuTe n3noJi3BaT KOMYHMKAIIHOHHUTE ChOOLIEHHs ?

[Ipn pa3paboTBaHeTO Ha IAJIOCTHA CTpATeTUsi HMHTETPUPAHU 32 MapKETUHTOBU
KOMYHHUKAIMH, ITbPBO € HEOOXOIUMO Jia ce pa3depe Kak KOMyHHKAIMUTE ,,pa00TAT MO MbTA
Ha B3eMaHE Ha pelleHue OT cTpaHa Ha mnoTrpedburtenute. I[lo-KOHKpeTHO — Kak
KOMYHMKAIIMOHHUTE aKTUBHOCTH ILI€ MOBIMAAT Ha Hariacute? KakBo 3HaHME MoraT Aa najgat

Ha HOTpe6I/ITeJ'II/ITC, KaKBO TOYHO BJIMAHHWEC MOraT Aa OKaXXaT BbPXY TAXHOTO ITIOBCIACHUC.
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KittouoB ¢akxTop mpu ToBa B3aUMOJICHCTBUE € ChABPKAHUETO HAa caMaTa KOMyHUKAIUs
(Keller, Kevin Lane, 2001a), npemuHaBaiiku mpe3 eTarmuTe Ha HHOOPMHUPAHOCT, MPEICTABIHE
Ha [oclaHus, (opmupaHe Ha EMOLIMH M EMOLMOHAIHU ChCTOSHHUS 4Ype3 ChIbpKaHUE,
U3TpaXKIaHE HA IOBEPHE, MPEAU3BUKBAHE HA ICHCTBUE U aHTAKUPAHOCT KbM Opana. CreneHTa
Ha yCIIEX 3aBUCH OT IIEJICHACOYCHOCTTAa HAa CHABPKAHUETO W CH3JABAHETO HA OYAKBAHUS, U
ChOTBETHO TEXHHUTE YJOBJICTBOPCHHS, M3IOJI3BAHETO HA MEPCOHU(DUIIMPAHOTO OTHOIICHUE,
U3IMOJI3BAHETO Ha Pa3HOOOpa3HHM KaHAU, C BUCOKA CTENEH Ha 3HAUMMOCT € aJieKBaTHAaTa U
HaBpeMEHHa oOpaTHa Bpb3Ka.

EnnHa OT OCHOBHHTE MOTHBAIIMOHHU XapaKTEPUCTHKU Ha IOTPEOUTEIH, KOTATO MPAaBST
u300p € moi3aTa oT HHPOpMaIuUATa, KOETO Ch3/a/le MPAaKTUKK KaTto content marketing, pa3su
storytelling, kakto u cw3mane influence marketing, u nmage cuna Ha OJIOTBPH, BIOTBPH,
WHCTarpamMbpu U T.H. Te3u mbpBOHAYATHO HEOPMATHHU JIUJEPU HA MHEHHS CE€ TPEeBbpPHaXa B
U3KJTFOUMTEITHO BIUATEIIHU 32 (OPMHUPAHETO HA MOTPEOUTEICKUTE MHECHUS U TIPEIITOYNTAHUS,
3a (hopMHpaHETO HA MOTPEOHOCTH U HarjacH. Pa3BUTHETO HA ChIBPKAHUETO CE MPEBPHINA B
CBHILIECTBEHA YaCT Ha OT MOTPEOUTENCKOTO MPEKUBABAHE U 3a7]aua Ha OpaH0BeTe, KOSTO TE J1a
U3ITBJIHSBAT.

MoTuBanusTa ¥ HaUMHA HAa 00pad0TKa HAa HUH(OPMAIUATA OT CTPaHa HA TTOTPEOUTENINTE
3aBUCH OT MHOXECTBO (DaKTOpH, KaTo HE MaJlka YacT OT TAX HE ca KOHTPOJIWPAHH OT
OpannoBere. OT 3HAYUTENHO 3HAYEHHE MMAT OOCTAaHOBKAaTa, BPEMETO, KOHTEKCTa B KOHUTO
MOCIAHUETO € JOCTUTHAJO, YCIOBUSATA B KOUTO MOTpeduTens obpaboTBa Tazu uHpoOpManus,
KaKTO U HAUMHUTE HA TOBA KakK T € JIOCTUTHAJA 10 Hero. MOTHBAIMSTA WM JKEITAHUETO J1a Ce
o0paboTBa BXxojsmaTa HMHPOPMALMS Bapupa B 3aBUCHUMOCT OT CTEMEHTa, B KOSTO
noTpeOUTEeNTUTe S BIDKAAT KAaTo TMOTEHIMAJIEH TIOMOIIHUK Tpu u300p Ha OpaHm.
CuryarnonHuTe (hakTopu MoraT Ja UMaT 3Hau€HUE U B TEXHHs TOTEHLIUAT Ja BIHSAT BHPXY
€MOIIMOHATHOTO ChCTOSHHE Ha TOTPEOUTETUTE/HACTPOSHUETO | )KEJIAHUETO HITH KEJIAHUETO 32
ThpCceHe Ha HHPOpPMAIIHSL.

Bcuuko kazaHa [0 TyK MOKasza, 4Ye JIMYHOTO OTHOIIEHHWE Ha OpaHIOBETe KbM
MOTPEOUTENTUTE € HOBUST TPEH B MAPKETUHTOBUTE KOMYHHKAIMH. V3M0M3BaHeTO HA OHIIAHH
wiarGopMuTe 3a HM3TpaXKJIaHEe HA JBITOCPOYHH TICPCOHH(PHUIIMPAHU B3aUMOOTHOIICHHS
U3IIJIeKa IPABMITHOTO PEIIeHHe, 32 ¢()eKTHBHU KOMYHHUKAIIMOHHU Tporiecd. ChIeBPEMEHHO
KOMIIAaHUUTE WHBECTUPAT BCE IOBEUE BpeMe, YOBEUIKU pecypc U (UHAHCOB pecypc 3a
Ch37]aBaHe Ha OTPEOUTEIICKU U3KUBSIBAHUS, HE CaMO ¢ OpaHa, HO U C ISUTOTO My MOPTHOIHO
oT npeioxkenus. MlHBecTHpa ce B mpociensBaHe Ha NOTPEOUTENCKUTE KEJIaHWs, MOTUBALUS

u l'IOTpe6HOCTI/I, Ch3JJaBaT C€ MaKCUMAJIHO YJICCHCHHW Ha4YWHHU 3a HOTpC6I/ITCJ'ICKI/I KOHTAKT C
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npoaykture. 1 ToBa ca HOBUTE OHJIAH KOMYHUKALIMOHHU PEATHOCTH, PUCKBT KOMTO HE € 3a
npeHeOpersaHe U CTOM IIPe]] MapKEeTOJIO3UTE € KakK Jla TEXHOJIOTMYHAaTa NepcoHudukanus 1a

HE Y6I/Ie JIMYHOTO OTHOIICHHUC YOBCK-YOBCK.
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Enlightenment 2.0
Assist. Prof. Lyubomir Stefanov, Ph.D.

New Bulgarian University

Resume: It has always been about understanding. Be it the news, the weather forecast or the
speech one encounters, understanding was and is the key to a success in life. Over the past
nearly 3,000 years since the written tradition was established in the Middle East knowledge
began to play a crucial role in the life of individuals and their socio-political establishments
and relations. The ability to not just read, thus reproducing mechanically what you read but
actually understand what you read in detail and in depth became a truly desired art. That was
the very subject of education — mastering the art of understanding and not just
comprehending, i.e. literacy. The method of critical thinking established by the Enlightenment
along with the mass literacy of individuals, however diminished in value over the past two
decades as information channels and moreover their speed and nature changed dramatically
the everyday life of all human beings. In the age of Internet, the very core of humanity is
threatened by phenomena like ,, post-truth“, fake and false news. The solution is simple as
usual —we must speed up in every possible way the process of Enlightenment 2.0 to counter
fight the lack of functional illiteracy among humans which deprives them of their imagination
and freedom of thinking.

Keywords: education; university; civil society; citizens.

Once upon a time it was all about knowledge. It was the key to prosperity and social success.
The wise men, the high priests, the clergy — all of those were keepers of the ultimate
knowledge — the words of God. Everything that contradicted them was at best hidden if not
burned in an act of spiritual zeal — the ,, auto-de-fé “. Later knowledge became even more
appreciated and valuable as news started to flaw around the land, even though at turtle’s speed
in contemporary terms, trough adventurous merchants, pilgrims and of course, wars.
Information became precious like gold as it portrayed the world to those who possessed it in
full scale presenting opportunities and avoiding potential threats.
However, the skill of being able to make difference between what you think you know and the
reality was the key attribute of the being a successful or failure. That ability was
understanding the meaning of the information floating around, ergo appreciating its value and
using it for individual or societal gains. In order to make the difference humans started piling
up information and processing it dully for to be able to write the usage of it down and pass it
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over to others either pro bono or for some benefits. Education evolved as a tool and a system
for preserving that gained both theoretical and empirical knowledge. Systemizing it for the
generations to come became equal to the invention of a new tool or technique, because if there
were no methods for understanding the value of the novelties they would have vanished over
time, lost somewhere on the shelves of History.

Education needed people to evolve and start understanding the benefit not just of memorized
by heart ballads or poems but of mathematic formulae, sophisticated philosophy and actual
history. Still, the element of understanding the symbols on the stone, the parchment or the
paper page persisted. And it would be there for around two and a half Millenia until
Guttenberg will present to the world his invention — a machine that will revolutionize the way
people access and compile knowledge.

But in the meantime, during the process of initial gathering and processing of knowledge the
holy men of God’s words were not inclined, not as if they are so much nowadays, to share
their priceless knowledge with the commoners. It was the nobility which was allowed a
glimpse behind the veil of ignorance, of course, at a certain high price — not to challenge or
interfere with the deeds of the spiritual leaders, who in turn, gracefully provided the blessings
of God(s) as an act of sublime celestial support and recognition of the authority of those in
power, as well. Thus, acquiring knowledge, especially outside the rigid lines of the religious
dogma became a taboo and heresy. However, traces of the ancient knowledge from Crete,
Egypt, Persia, Babylon and the city-states of Hellas made its way to Europe through an
unexpected source — the Moorish scientists who arrived with the conquest of Iberia in IX
century. Ever since it was just a matter of time one could say that knowledge will find a way
to the general public.

And so it did when Guttenberg presented Europe and the world his printing press. Still, it took
no less than four centuries for the French encyclopaedists to compile their masterwork and
declare aloud that all people are equal in their rights and no one must keep the world of
knowledge just for own usage. Literacy, one might say became the fourth unheralded integral
part of the slogan of the French Revolution of 1789 — ,, Liberté, égalité, fraternité! “ however
the encyclopaedists wrongly assumed, or we just lost the direction and the core of their legacy
one might argue, that knowledge brings understanding.

The world as we know it today seems eons away from that simple logical consequence. In the
age of Internet, information substituted knowledge, numbers overcome common sense and
emotions took the driving seat from the reasonable mind. Paradoxically, in the era of the

,,24/7 open-access humanity seems more perplexed and confused than during the times of the
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Great Discoveries or even those of the demise of the Babylon tower. The post-truth
phenomenon actually stands precisely for that lack of functional understanding between the

linkage of the 4 W’s — what, when, who, where, i.e. for what reason.

Light up the world!

Ever since the Age of Enlightenment literacy was considered to be one of the most valuable
skills allowing humans to have access to knowledge beyond the physical limitations of one’s
life. Knowledge was considered the utmost treasure of them all — regardless of time, space
and place one could cope with whatever comes his or her way if possessing the appropriate
knowledge. For a long time, actually almost two centuries and a half, that was the goal of the
modern educational system: to produce well-prepared individuals for the adult life either by
training them in a field of practical skills or giving them access to applied sciences. The
principle was: the more you know the more chances you have to succeed.

However, gradually, over time and especially under the pressure of the industrialisation and
the post-Second World War developments, the education based on mastering life-skills was
substituted by practical training aimed at guaranteeing graduates more chances of making
money in pursuit of individual prosperity. That became the slogan actually of almost all of the
Ivy-league universities across the Atlantic, eventually winning subsequently the Oxbridge
areal too.

Soon that became the rule of the thumb for all levels of the educational system — pupils were
demanded to memorize zounds of pages and exercises just to have a chance to stand the
standardized exams at the end of each year. Sadly, the principle of the Enlightenment — no
hidden or secret knowledge because of illiteracy, was converted to all knowledge is hidden
unless you pay for it to be unveiled to you if you can afford it, of course. All of this came as a
consequence of something even worse: the education of classical type along the lines drawn
by Aristotle and likes, based on understanding, spurring and fostering aspirations for
perpetual improvement and expansion of human reach became victim of money-based
approach and narrow-minded professionalisation and specialization.

Ironically, the Enlightenment fell victim of its own credo, at least in the industrialised world,
for by spreading knowledge it was narrowed in scope and goal by either greedy or simply
non-visionary individuals. Thus, the education became a burden and not a gift or aspiration
for the secrets of this world and beyond it for the students at all levels. Recently, actually
during the past decade, teachers and professors started to worry that their pupils show no

signs of critical thinking and lack functional understanding which makes them perfect victims
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of the new Internet-based applications and smart technologies for brain-washing,
manipulation and mind control. Talking short via Tweeter or not at all via Instagram ruined
the very goal of the Enlightenment — individuals should be able to express freely and in detail
themselves. It seems that shortening the message nowadays has shortened not just the
meaning but the thinking abilities of the humans as well.

However, we must take notice that those generalizing attempts comply just to Europe, some
parts of North America, some parts of South America and some small chunks of Asia and
Africa as in the remaining parts of the world the population is still living in pre-
Enlightenment terms — illiteracy there is a norm not an exempt. Almost 102 million young
man of age of 15 to 24 are illiterate today*. Although literacy has been high on the
development agenda over the past decades, UIS data show that 750 million adults — two-
thirds of whom are women — still lack basic reading and writing skills, according to the latest
available data for 2016. The global adult literacy rate was 86% in 2016, while the youth
literacy rate was 91%. According to UIS data, the majority of countries missed the Education
for All (EFA) goal of reducing adult illiteracy rates by 50% between 2000 and 2015. At the
global level, the adult and youth literacy rates are estimated to have grown by only 4% each
over this period.+#

What is really troubling these days is that in most countries there are large generational
literacy gaps favouring the young. These differences across generations point to a global
trend: the high literacy rate among the youth indicates that as time passes, the literacy rate for
the overall population will continue to increase*, however as things stand right now the elder
people lose more and more time to keep up the pace with their children and grandchildren.
Most of the time this is mission impossible as smart technologies do not just change rapidly,
they are outdated literally overnight. And one more thing as the late Steve Jobs used to say,
English is the language of Internet and smart techs but not all people, especially over 65+
years do speak it nor understand it.

The effort of understanding or the effort of knowing.
Situation did not improve when the Internet took over our lives, regardless the initial

expectations. The boom of personal computers’ usage did not occur because of their fast

46 https://data.unicef.org/topic/education/literacy/ accessed on September 25th, 2018

4 http://uis.unesco.org/sites/default/files/documents/fs45-literacy-rates-continue-rise-generation-to-next-en-
2017 _0.pdf accessed on September 25th, 2018

4 UNESCO Institute for Statistics (UIS) (2017) Fact Sheet No. 45

4 https://ourworldindata.org/literacy#in-most-countries-there-are-large-generational-literacy-gaps-favouring-the-
young accessed on September 25", 2018.
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speed processing, i.e. offering the best out of multiple-choice options or solutions. Instead it
happened because individuals got linked to each other through various data bases-sources of
various information of almost every imaginable field of human knowledge. Computer-based
games also contributed to the light-speed spread of the new home appliance. However, it
would have never happened at all had it not been an invention dating back to 1960’s — the
ARPANET polished by Joseph C. R. Licklider, the harbinger of the Internet and its logical
successor the world wide web developed by sir Tim Berners-Lee in the early 1990’s.
Actually, it was not prior the discovery of the later how to compose a software for the first
Web server and the first Web client, or ,,browser* that will in fact allow for files to be
exchanged over the Internet and make full use of it. On the back of those two revolutionary
technologies the world was transformed overnight into a giant buzzing hub. Humanity was no
more to be at doubt what happened on the other side of the planet — a click or two were
enough to know, especially after the second Millenia arrived gloriously.

The so-called social media are not media nor social per se, instead they are destructing the
integrity and the very fabric of the society by self-proclaiming own authority in place of social
contract and rules, and bragging about personal perception not news. What is news in
Facebook is actually a personal diary, a lexicon, a confession, an irrational or deliberate
appeal — exactly what it was meant to be by Mr. Zuckerberg. But users willing to become part
of someone’s story or history by sharing it and declaring commitment to cases, issues, causes
or problems made it look-like a news-stream for its 24/7 flow and not for its content.

Having an opinion on everything from sports and personal life to neuroscience, politics and
gene mapping created by the illusion of freedom of expression and speech of the ,,social
media“ stepped in to decrease progressively the meaning of free will. The victim was the
actual competence of those millions of speakers willing to partake into the decision-making
and taking process of running the world on multiple levels and layers. Education became
obstacle as making an expert statement became seen as preposterous self-manifestation of
intellectual superiority. In result the existing establishments, experts and specialists and their
contributions were undermined and no more valid to the extend they used to be. Internets’ Mr.
and Mrs. Know-it-all became the standard.

That is why individuals need more than ever solid-rock education which to teach them build
their own opinion based on available past knowledge, data and information. ,,Keep it simple
stupid!“ as the saying goes. That was a saying which carried negligence for science and
reason. Now it means think before assume! However, before doing that, paradoxically

individual should be thought once more how to that. Apparently, something which happened
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over the course of the past two and a half centuries was washed away by the Internet literally
overnight.

The live never-ending news flaw launched by CNN in the early 90’s of 20™" century became
standard in the Internet age. The natural curiosity of humans was transformed gradually in
less than two decades in hunger for news. Such is the need for news, regardless that most of
them are fake, false or not at all news, that it made humans panic if something did not beep or
flash regularly onto the screens of their smart devices. Naturally the quality gate keepers, the
so-called traditional media outlets, succumbed to the pressure and started, though in a more
sophisticated way to contribute on their own to the 24/7 news fall stream. But even that would
not have been a problem if some critical social systems did not fail to work their safeguarding
functions out. Of those responsible for preventing the current traumatic situation for the
humanity the educational system carries the biggest fault.

Why is that? Well, because it is the system that conveys the most coveted treasure of them all
— the knowledge of the human civilization and above all its understanding. Having in mind
Bulgarian education system both primary, but mainly secondary as well one can find out that
the system per se is not wrong by default nor its functioning principles mistaken. The problem
arises from the manner of teaching and structuring the curricula. On the overall the Bulgarian
education system attempts to teach pupils how to deal with 21% century challenges via 20"
century methods. Thus, the paradox faced by the universities that have to start all over the
education of the sophomores who lack basic life skills and above all curiosity and learning
habits.

Regardless that communication is going through a revolution, the education system,
unfortunately at university level too, fails to address the reality. Lagging in both pace and
tempo educators at all levels simply detach young man from the knowledge at all, leaving
plenty of space for one-off issues approached without systematic interest and quidded efforts.
As a result, there is already a generation which firmly believes that if something is not
discoverable in Google, YouTube or Facebook it does not exists or is not relevant, i.e. cool at
all.

Of course, there is another aspect of transforming the communication, which is not that
negative but on the contrary. The fund-rising, non-profit and charity activities mainly
benefitted from that side-effect (Christova, Evelina, 2018). Gathering mass support in no-time
for noble causes became much easier via the channels provided by Internet. Spreading the

good news or exposing wrongdoings was never faster than nowadays.
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However, signing a petition via e-mail link or ,,liking* a post or event via Facebook or
bragging about it via Twitter does not stand for actually doing it for real. But for the addicted
users of the services of those providers which are wrongly labelled ,,social media“ instead of
platforms for sharing individual experiences of any kind the act of twitting, posting it or
shooting a photo is the real thing. This cognitive dissonance perfectly epitomizes the very
point of this article that understanding the consequence of something does not come naturally
instead it requires efforts of deliberate education dedicated to mastering the art of critical
thinking and accessing specific or general knowledge on your own and not just through the

eyes of the others.

The consequences — Artificial Intelligence vs. Human Intelligence.

In this time of racing against the clock people naturally started to feel more and more
perplexed and dazzled by the technological miracles of the surrounding world. As if it has
changed overnight without a warning and yet it is still the old familiar place of wars for
territory, starvation, drought, climate change due to artificial pollution. The virtual reality sold
to consumers could not have arrived at more proper time offering escape form this wretched
reality of ours. The transformation of the environment we witness both physical and as a
consequence physiological and emotional does not make things easier for humans. Quite the
opposite — it seems to cause more trouble than comfort for the humans in 21% century.
Unfortunately, the transformative power of the Fourth Industrial Revolution — the Digital
revolution is even more sweeping than the one of the previous three combined. It has been
ongoing roughly since the middle of the last century and is epitomized by a fusion of
technologies which wipes the lines between the physical, digital, and biological spheres. The
First one harnessed the power of water and steam power to mechanize production. The
Second used electric power to create mass production, while the Third applied electronics and

information technology to automate production.

The Fourth Industrial Revolution will most definitely change not only what we do but also
who we are as humans. It will affect our identity and all the issues associated with it: our
sense of privacy, our notions of ownership, our consumption patterns, the time we devote to
work and leisure, and how we develop our careers, cultivate our skills, meet people, and
nurture relationships. As Klaus Schwab quite correctly remarked in his review of the Fourth
Revolution ,the inexorable integration of technology in our lives could diminish some of our
quintessential human capacities, such as compassion and cooperation. Our relationship with

our smartphones is a case in point. Constant connection may deprive us of one of life’s most
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important assets: the time to pause, reflect, and engage in meaningful conversation*®
(Schwab, Klaus (2017).

It could not be more compelling than this — losing our humanity because of technology
development we started to improve the quality of our lives and the surrounding environment.
Happily, the process of Enlightenment 2.0 is already on its way educating pupils how to
become 100% citizens. The new curriculum is evolving exactly around those key issues
which make us humans — compassion, solidarity, tradition, tolerance, respect for diversity,
justice, critical thinking and curiosity. On the overall a Terminator scenario for this planet
looks really absurd as it stands, though we must not forget the warnings of the late Stephen
Hawking that the Al could become a real and present danger for humanity if ,,our Al systems
must do what we want them to do**. His words read further that their utmost goal should not
be development with focus on techniques that are neutral with respect to purpose, but rather
on ones that are making Al not just more capable in scope, but also maximizing the societal
benefit of their progress.

It is more than enough that Al is doing things for us faster, precise and cost-effective and
efficient. We do not have to take example from our machines, which are no more than helping
hands and tools and transform into automated robots. Replication is not quintessential for the
human nature — innovation, diversity and progress are. So, let’s not transform the language of
Homer, Voltaire, Shakespeare, Goethe, Cervantes, Boccaccio, Marquez, Lorca, Tolstoy or
Sun Tzu into digits that mean only to computers and not to civilized human beings.
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Pa3auuno NMPWI0KEHUEC HA KOMYHUKAIIHOHHA KaMIIaHUS

Eauna I'eopruesa, 1o0KTOpaHT

HBY

Pestome: Hpeaus’euicameﬂcmeama Ha NpoOMeHAWUA ce Cceiam oasam c60emo npAKo
ompasiCeHue e6vpxy 6CAKa eona obnracm om wuawus occueom. M 6 mosu Koumexcm
KOMyYHUKayuama ocmaea cped peuwtasaujume d)aKmopu 3a ycnex Ha 6CAKa eona KOMNAHUS UIU
opearnuzayusl, Ha 6CAKO €OHO HaYUHaHue uiu npoekm. KOMyHuKaI/;uﬂma, 3awgomo m: Haﬁ-6bp30
Modice 0a adpecupa 8cexu eOuH NOMeHYUdleH Ka3yc Uil peaieH npooiem, 8ciaKa eonda, 0opu
HOBOBB3HUKHANA, HEOOXOOUMOCH.

Knrouosu aymu: KOMYHUKAUYUOHHA KAMNAHUAL.

Resume: The challenges of a changing world have a direct impact on every area of our
lives. And in this context, communication remains among the decisive factors for the success of
any company or organization, of any endeavor or project. Communication, because it can
quickly address any potential case or real problem, any need, even a new one.Resume

Keywords: communication campaign.

Karo pesynrat npenussukarencrsara kbM [IP cienmanuctute craBar ole no-cepuo3Hu.
Te ca u3npaBeHH npea HEOOXOAUMOCTTA J1a OTTOBOPAT HAa TE3U MPOMEHH, KaTo OyKBAJIHO B
,,JIBIKEHUE  ce Hajlara Jia ce 3ali03HaBaT C HOBU TEMHU U O0JIACTH | J1a YCBOSABAT HEOOXOIUMHU
3HAHUS M YMEHUS, 3a J]a MOJKe J1a TIPeAJIokKaT aJleKBaTHO U padoTeIIo pelieHue 3a aipecupaHe
Ha Ka3zycH M 3aaaud. Jla ObaaT cMenu, 1a pucKyBaT U Ja MPUCTBIBAT KbM TEPUTOPUU, KOUTO
JI0 TIped TOBA HE ca OWIM B TEXHMS OOCET M MpakTUKa. TakbB € U MPUMEPHT, KOWTO IiIe
pasrienam — €JHO HOBO U Pa3JInYHO MPUIIOKEHUE HA KOMYHUKAIIMOHHA KaMITaHUS.

Ortrosapstiiku 3a KoprnioparusauTe komyHuKanuu B JInut bearapus — Boaema TbproBeka
BEpUra B CTpaHaTa, [ONaJHaX MMEHHO B TakaBa CUTyallUsl U C€ M3IPABUX IpPEI CIECTHOTO
NPEIU3BUKATENICTBO — MOJYYHX 3a/la4yara Ja pa3padoTs KOMyHUKAI[MOHHA KaMIIaHUs, YUSITO
uen 0e HamupaHero u HaemaHeto Ha 300 aymm 3a HoBooTkpuBamu ce 10 marasuna B Codusi,
B paMKuTe Ha 6 10 8 mecena.

3amo ce HaJoXU PBKOBOJHUAT €KHII Ha KOMIIAHUATA Ja ce OObpHE KbM
KOMYHUKAI[MOHHUS €KUN? 3apakKAalusT ce MpolieM ¢ HEJOCTUT KaJph U TPYAHOCTTA C
HAMHUpPAHETO Ha Hal-700pHUTe CIy)KUTEIM BBB BCSAKA e€lHAa cdepa B ChUYETAaHHE C
U3KJIIOYUTEIHATa JUHAMUKAa M BUCOKAa KOHKYPEHLUS B CEKTOpa ¢ OBbp30000OpOTHU CTOKH,
HaBJIM3aHETO HAa HOBU OpPraHM3AllMU HA TPYAOBHUS Masap, HUCKara 0e3paboTuiia, phCTHT HA
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cpeiHaTa 3aljlaTa M HE Ha IIOCJIEAHO MSCTO CepHO3HaTa jaeMmorpadceka Kpusa (cropen
CTaTUCTHKATa HaJ 2 MIJIH. OBbJIrapy JKUBEAT U3BBH CTpaHaTa), IPOBOKMPAT MEHUIKMBHTA Ha
KOMITaHHUATA /1a HAIPaBU TO3M XOJ U Jia MOTHbPCH HETPATUIMOHHO U MO-0BP30 pelleHue Ha
BBIIPOCA, KaTO BB3JIOKU Ta3W 3ajaya Ha HampaBieHue ,,KopmopaTHBHM KOMYHHKALIUU‘,
BMECTO Ha ,,JOBEIIKU pecypcu’.

PazpaboTBaHeT0 Ha KOMYHMKALIMOHHA KaMIIaHUS caMa 10 cebe cu HE € Helo
PEBOJIIOLIMOHHO, ITPEIU3BUKATEIICTBOTO UBAILIE [T0-CKOPO OT TOBA, Y€ 3a I'bPBU BT TPsiOBalle
Jla ce pa3paboTH KOMYyHHUKAI[MOHHA CTPATerus 32 HAEMAHETO Ha CIIy>)KUTEJIM — HElo, KOETO C
MOS €KUII He OsIXMe MPaBWIIN JI0 TO3U MOMEHT.

Ho 3apmawara Oewme sicHa W HMMEHHO mopagu (akrta, 4ye Oelle HaIbIHO HOBO
IPEU3BUKATENICTBO CE€ HAJOXHM M PA3JIMYEH IOJIXOJ OT Halla CTpaHa — MHOTO Cepuo3Ha
HOJrOTOBKA, BKJIIOYUTETHO M pa3pabOTBAHETO HA Pa3IMYHU CLEHAPUH NpU €BEHTYalIHU
pa3IMYHKU peaKkiyy Ha IEJIEBUTE ayAUTOPUU M OOIIECTBEHOCTTA. ByKBaJHO ,,BIperHaxme’

eI HAJIMYCH apCCHAaJl U C€ BIIyCHAaxXMC B TOBA IPUKIIIOYCHHC.

KaxkBo nanpaBuxme?

EnHo oT HemaTa, KOUTO cMATaMe, Ue ca PelaBally 3a ycrexa Ha TO3H MPOEKT Oe CHiTHATa
noAKpena Ha TOI MCHUIP)KMBHTA B KOMIIAHUATA, KOMTO C(bOpMI/Ipa n CIICUaJICH CKWII,
BKJIIOYBAILL[ MPEICTaBUTENN Ha pbKOBOACTBOTO, HR, Thproscka ¢gynkuus u Kopnopatusau
KoMyHUKaiu. To3u ekun 6e 0TTOBOPEH 3a IUIAHUPAHETO, U3ITBIHEHUETO U aHATTM3UPAHETO Ha
BCEKU €IMH acIeKT OT TO3U MPOEKT, KOMTO noiyun paboTHOTO 3arnasue ,,Codus 300%.

JHpyr pemaBany ¢aktop 3a ycnex Oe mpeaBapuTelHaTa BBTpEIIHA MOAroToBKa. Karo
I'bPBU €Tal OT IPOEKTa, MperjejaxMe BCHYKH Bb3MOKHH IPOLIECH U ITOJ00pUXMe ToJisiMa 4acT
oT TAX. ENuH TakbB npuMep € ONTUMU3MPAHETO Ha Mpolleca Ha KaHIUAaTCTBaHe 3a paboTta —
HalpaBUXME C€JeKTPOHHATa CHUCTeMa 3a KaHIWAATCTBAaHE TO-JecHa 3a pabora Ha
MOTCHUUAJTHUTEC KaHAUAATU U CbKPATUXME 3HAYUTCIIHO BPpEMEBUSA MHTCPBAJI OT IIOJABAHETO Ha
CV 10 neicTBUTEIHOTO HaeMaHe Ha KaHAWJaTuTe 3a padora.

Jpyr BaxeH (akTop 3a ycrexa Ha Mpoekra 0e chopMHUpaHETO Ha CIEIHAJIeH EeKHII
,,O0y4daBamu‘ — 061110 90 my1Im, KOUTO TpsiOBaIIe 1a mocpentHaT U 00ydaT HOBUTE CITY>KUTEIH,
KOMTO TpsOBAIlle J]a ce HaeMaT, KaTo Pe3yJTaT OT TO3W MpoekT. [locTaBuxme MHOTO CHIICH
¢doKyc BbpPXY TO3M €KHII, Thii KaTO O€ BaXKHO HE CaMo Jla ce HaeMaT MpaBUWIHUTE XOpa, HO U Jia
ce 3aJbpKaT ¥ MOTHBHpAT J1a OCTaHAT B KoMIaHusATa. Opranu3upaxme CreluaiHo CbOuTHe ¢
1€l BABXHOBSIBAHE M aHTaXHpaHe, C YYacTHETO Ha MPEJCTaBUTENN Ha PHKOBOIHHS EKHII,

M3BECTEH MOTHUBAIIMOHEH JIEKTOP U TUIM Ounaunr moayd. [lapanenHo ¢ ToBa pazpaboTuxme u
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€HOIOJJUIIIHA NTPOrpaMa, BKIIOYBAILA PEANLIA CTUMYJIMpAILU €JIEMEHTH U HArpaau 3a €KUI'bT
0T 00yJaBaIly.

[TapanenHo ¢ BbTpelIHAaTa MMOArOTOBKA 3allo4yHaxMe paboTa U 10 KOMYHUKAllMOHHATa
kamranusg. OpraHusupaxme KOHKYpC 3a areHuus, 3a Ja u30epeM Hal-IpaBWJIHHUS U Hai-
HOJIXOASAIINS MApTHBOP, KOMTO J1a HU MOAKPENH B TOBAa HauMHaHue. VHTepeceH 3a Hac Oe
KOMEHTapbT, KOWTO MOJIydnXMe OT u3dpaHaTa areHuus: ,,dyaecHo! /[o To3u MOMEHT HE cMe
IOpaBWIM TakoBa Hewmo“. Taka 3aeHO ce BIyCHaXME B TOBAa HauMHaHUE M pa3paboTHXMe
UHTETpUpaHa MAPKETUHIOBa KOMYHHKAIlMOHHA KaMIIaHWA, KOATO pealu3upaxme B IepHoja
MapT-toHU 2018 I. 1 Upe3 KOATO NMOAXOANXME KbM HAIIUTE MOTEHIMATHYU CIYKUTENIN KaTO KbM
KIJIMEHTH.

OcBeH scHaTa olepaTMBHAa OM3HEC 1€, KOATO TpsAOBame Ja ajapecupaMe c
pa3paboTBaHETO Ha Ta3W KOMYHMKAllMOHHA KammaHus — HaemaHero Ha 300 cimyxuTenu 3a
NO3MIHUATA Kacuep-nponaBad 3a Marasumaute B Codus, HME CH MOCTaBUXME 3a IIeNl U Jia
noJ00pUM UMHJKA Ha MPO(decHsITa Kacuep-mpo1aBad KaKkTo C ISUIOCTHUS TIOJXO0/1 — ITOCTIaHHS
Y BU3MH, TaKa U C IOKAa3BAHETO Ha B3MOXXHOCTHUTE, KOUTO Ta3u NMpodecus TH JaBa B KOMIaHUs

karo Lidl.

Kak nonxoauxme?

Enna ot Hail-cMenuTe CTBIKH, KOSTO BIIOCIEACTBUE H3MIpa CBOsiTa poist, Oe
pasKpHBaHETO Ha OPYTHOTO pabOTHO Bb3HArpaxaeHue 3a Tazu nosuiys B Lidl. Toa onpenenu
¥ TOHA Ha ISUTOCTHATa KOMYHUKAIHS — OTKPHUT, TUPEKTEH ¥ MHOTO TTO3UTHBEH.

Pa3zpaboTnxme pa3inyeH KpUEHTHB U TIOCIAHUS 32 PA3IMYHUTE [IEJICBH ayJUTOPUHU. 3a
no-MJlajiata Taprer rpyrna nocTaBUXMe akIeHT, 4Ye MOKe M TpsiOBa J1a MpeciieIBaT MEUTUTE CU
u, ye JIuj e eqHa MHOTO J00pa OTHpaBHA TOUKA 3a TSIXHATA Kapuepa, 3alloTo JaBa CUTypHa U
no0pe mateHa paboTa 3a Ta3| MO3UIUS, HO CHIO H BH3MOXKHOCTH 33 pa3BHUTHE. 3a MO-3psiiaTa
ayIUTOPHS ,,CTHIIMXME" Ha MOIYJISIPHA IPAKTHKA, ITMPOKO pa3lpOCTpaHEeHa B IsjIaTa CTpaHa —
THPKAHETO Ha JIOTApUIHU OUJIETH, U UM Ka3axMme, 4e BMECTO Jla pa3yuTaT caMo Ha KbCMETa CH,
caMM Morar Ja cbh3/ajar yciaoBus 3a ToBa U Lidl Moke 1a UM TOMOTHE, KaTo UM IMPEI0KU
CUTYpHa U A00pe riaTeHa pabora ¢ Bb3MOKHOCTH 3a pa3BUTHE.

3a nma pa3nmpocTpaHWM HAIIUTE TOCIAaHUS HANpaBUXME MHKC OT BedYe TPaTUIIMOHHU
KaHaJIM, BKJIIOYBAIl OMIOOpIM, paauo, oHyaiiH OaHepHa pekiama, FB OanepHa pekiama,
TPaHCHOPTHA pekiiama, IjakaTH, OpaHaupane B marazunute B Codus, TUCTOBKH U JPyTH B
KOMOMHAIMSI C W3MOI3BAHETO HA T.HAp. MH(IYECHChPH, KOUTO M3MOI3BAXME 32 IBPBU BT 32

takaBa 1ef. [logxoabT HU KbM UHGIYEHCHPUTE CHIIO O€lIe pa3inyeH — pa3KazaxMme UM 3a
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HAmeTo MPEAN3BUKATCIICTBO U ' OCTABUXMC TC J1a pCIIAT KaK Jia I'o IPCTBOPAT U IIPpECh34aaaT
B ChIbpkaHue. PesynrarsT Oemie MHOTO J0OBpD — TOJIYYH CE€ HAIbIHO E€CTECTBEHO
ChIbPXKAHUE, KOETO TEXHUTE (DEHOBE U MOCIICAOBATEIN PUEXaA HAITBJIIHO HOPMAITHO.

B Ta3u xammanus HalmpaBuXME MHOTI'O HCIIAa 3a IIbPBU IIBT. OpFaHI/I3I/IanMe ,,ILCH Ha
OTBOPEHUTE BpaTH'‘ B HOBOOTKPHBAIL] CE Mara3uH, KaTo MpeAn3BUKaTeIHATa 3a7a4da 3a Hac Oe
Jla TO MPEeBbPHEM B CBOeoOpa3Ha TpyaoBa 6opca. HammsT ekun umaiiie Cepruo3Hi ChbMHEHUS,
4ye equH TakbB (opMaT OM MpopabdOTWI M, ThH KaTO HE 3HAEXME KaKBO Jia OYaKkBaMe, Ce
NOJATrOTBUXME Ja mocpentHeM u 5 u 500 mymm, 3a Ja MOXKEM Ja pearupame aJeKBaTHO.
Ch3maoxMe opraHu3anys Ha MSCTO, C KOATO Ja MOKakeM OyKBAJIIHO B JETAilIn KaKkBO ce
CIIy4Ba ,,33]] KYJIUCUTE " B Mara3uHa M KaKBH Ca 3aIbJDKCHUATA U OTTOBOPHOCTHTE HA KacHep-
npogaBaua B Lidl. Cu3gamoxme u opraHusanms, KOATO Ja MOEME U JKelaelure aa
KaHMJIATCTBAT 3a paboTa — eKHUIH 3a MoA00p 0s5Xa Ha MSCTO C 11T Jia IPOBEIAT Pa3rOBOPH, Jia
Jaaat AOBIHATETHA HH(OpMAIHS U Ja MPOBEIAT HHTEPBIOTA 3a padoTa.

3a mactue to3u Gopmar chiio okaza ycnemreH. Jlodnoxa 6yim3o 400 mymm, HO TO-
HUHTEPECHOTO €, 4e Haj SO Iyiu mpoBenoxa MHTEPBIOTA 3a padoTa JUPEKTHO HA MSCTO, HEIIO,

KOCTO HHMC O4YaKBaxM¢€.

Kaksu 0sixa pesyararure?

B xo1a Ha kaMIaHusATa aHATM3UPaXMe BCUUKU Pe3yITaTy Ha ceIMUYHa 0a3a U 3a [jacTue
Te Osixa moBeue MoOpu. HemocpencTBeHo cien crapTa Ha KamIaHHUSITa OTYETOXME 5 MbTH
noBeye nocemenus (11 345 3a sayapu u 62 077 3a anpuin) u 7 rbTu noBeye notpedurenu (7087
sHyapu vs. 53 557 anpui) Ha kapuepHara crpanuna Ha Jlunn bearapust m jopu camo Te3u
U pH 3a HAC ca MOKa3aTeNHU 3a UHTepeca, KOWTO MPOBOKHPA KaMITaHUSTA.

VYcensixme 1a MOCTUTHEM IeNTa cu — moilydnxme noBede CV-Ta OT OYakBaHOTO U Ce
HaMepuxa M Ha3HayWxa Te3W CIykuTelu. Ho Mmo-mHTEepecHOTO W HEOYaKBaHOTO 3a Hac Oe
CUJIHUAT HY6J'II/I‘—IeH OT3BYK, KOUTO IIPOBOKHPA Ta3u KaMIlaHW, KaTO €IUH OT Haﬁ-HHTHpaHHTe
eneMeHTH O6e OpyTHaTa paboTHATa 3ariaTa 3a Ta3u MO3UIIUS B ThproBcka Bepura. Kammnanusita
ce MpeBbpPHA B HAPHIATETTHO M MPOBOKHpA CHUJIHH AUCKYCHHU B MyOIWYHOTO MPOCTPAHCTBO,
KOWTO TpepacHaxa B JIMCKYCHU 3a Ta3apa Ha Tpylda B beirapus W mHMpOKO OTpa3eHH OT
MECOUUTE.

Jpyr, HO Beue Moke O ouakBaH €deKT, OT Ta3u KaMIaHus Oe MPOBOKHPAHETO Ha
KOHKYPEHTHUTE Jia HHBECTUPAT PeCypcH B pa3pabOTBAHETO HA MOJAOOHH KaMIIaHUH 32 HaeMaHe
Ha CIY>KUTENN C TaKbB MPOGuUI, KOETO BIpBaMe 4€ 10 MHOTO HAYWHU TOMara 3a pa3BUTHETO

Ha 1ma3apa B MHOI'O OTHOIIICHU.
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3a Hac KaTo KOMIAHMS M €KHIl Hali-BAXKHUAT U IICHEH Pe3yJITaT OT Ta3u KaMmaHus Osxa
U3BOJIUTE, KOUTO HANPABUXME U YPOLUTE, KOUTO HayyuMxme. A HMMEHHO HIpU NOJOOHU
IpeIU3BUKATENICTBA 1a ObJEM CMEIM M Jla PUCKyBaMe, HO 3a Jla MOXE IOHE OT4acTH Ja
rapaHTHpamMe ycrexa Ha MoJJ00eH MPOEKT, ITbJIEH C MHOXKECTBO HEM3BECTHH, TPsIOBa /1a ObaeM
MHOT0 00pe MOATOTBEHH, BKIIOUUTEITHO 32 BCSIKAKBU Bb3MOXKHU CIieHapHid. VI He Ha mocie1Ho
MSICTO — J1a pabOTUM B €KHUII, ¥ TOBA 33 HAC KATETOPUYHO CE JI0KA3a, Y€ HE € CaMo IoXKeaTesIHa
(bpa3a, a HICTUHCKA HEOOXOJUMOCT IPH MOJrOTOBKATA U PEATU3UPAHETO HA NOJOOHN KaMIIaHUU

CCPHUO3CH 3aJI0I" 3a TCXHUA ycnex!
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Visual Intelligence and Communication

Emiliana Georgieva, Ph.D. Student
Sofia University ,,St. Kliment Ohridski“

Resume: The thesis supported in this report is that visual intelligence reflects a quality of
creative problem-solving that originates in perceptual process and is characteristic of Resume
thinking; that this pattern of thought has its own holistic logic; that this logic can be brought
to bear creatively and analytically to solve various kinds of problems; and that this logic
operates on every level of awareness from perceptual process to holistic creative thinking,
which allows us to consciously combine different elements in new and surprising ways. Much
to our practical and aesthetic delight as human beings, visual intelligence enriches our lives by
allowing us to expand our understanding through analogies based on experience. But because
received images impact us on a level below our conscious awareness, we must also exercise
our critical function to detect how we can be moved — that is, driven to thought or action through
our emotions — through a deliberate manipulation of images for commercial, social; or political
purposes.

Keywords: visual, intelligence, photography, awareness, perception, consciousness,

psychology, focus, communication, context, multidisciplinary, neuroscience

Webster’s Dictionary defines intelligence as the ability to learn, understand, or deal with new
or trying situations; the skilled use of reason; and the ability to apply knowledge to manipulate
the environment or to think Resumely. Most of us recognize in this definition of intelligence a
basic tool of our survival — an innate mental characteristic to be developed by education,
enhanced by experience, and applied within almost every conceivable context — except the
visual. Here we tend not to scrutinize but to accept, following the clichéd adage that ,,To see is
to believe®.

Above all, this report also approaches visual intelligence as a basic tool of cultural survival. It
seeks to build basic understandings and ,,visual common sense* by guiding readers through the
process and principles of perception to an understanding of the elements of visual
communication and the structure and implicit logic of images alone and in succession,
especially in terms of their context implication. As we become more and more dependent on
the visual for sending and receiving information, we will inevitably become more adept at
quickly reading the affective, and cognitive aspects of the messages. Speed in reading, however,
isn’t the same thing as having understanding and control — that is ,,knowing* and applying
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knowledge. Even now as photography and film are over a century old and ,,virtual reality* is
widespread commercial reality, most of us still only vaguely sense how visual communication
functions. Rarely if ever do we pause to ask how the effects of visual messages are created, or
appreciate how our perceptual logic can increase our aesthetic appreciation of our natural
environment, mediated messages and works of art.

»Visual literacy*, Braden and Hortin have suggested, ,,is the ability to understand and to use
images, including the ability to think, learn and express oneself in terms of images* (Braden,
R.A. and J.A.Hortin, 1982). This implies two basic skills: awareness of the logic, emotion and
attitudes suggested in visual messages; and the ability to produce meaningful images for
communication with others. Visual intelligence, however, may be described as a quality of mind
developed to the point of critical perceptual awareness in visual communication. It implies not
only the skilled use of visual reasoning to read and to communicate, but also a holistic
integration of skilled verbal and visual reasoning, from an understanding of how elements that
compose meaning in images can be manipulated to distort reality, to the utilization of the visual
in Resume thought.

In order to prove the importance of context please have
a look at the photo below. It is a subject of multiple
interpretations already at a first glance.

Here is the story behind the photography lens. When
the Massachusetts Mental Health Center was slated for
demolition after ninety years in service to make way
for more modern facilities, artist Anna Schuleit Haber
commemorated its closing by filling it with what it had
always lacked. Sadly, she was inspired by her
observation that patients in psychiatric hospitals rarely
receive flowers, as there are no wishes for a speedy

recovery. Her installation, Bloom, turns our thinking

about mental healthcare upside down. :

A tool of orientation is ,,The art of perception® program offered by Amy Herman which

guides the students through the following perspectives when perceiving our environment
(Herman, Amy E., 2017):

e Assess — studying the mechanics of sight and building an orderly process foe efficient,

objective surveillance while gathering all information.
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e Analyze — prioritizing, recognizing patterns, and the important difference between
perception and inference.

e Atrticulate discoveries to ourselves and others.

e Adapt our behavior based on the first three elements .
Having all that said shows in practice that the retina isn’t a passive pathway but a part of the
brain itself formed in utero from neural tissue. Some of the first steps of perception are actually
happening inside the retina itself. This explains why it is easier to artificially create other organs
than working ,,new* eyes, since they are so intricately interwoven with our brains. What this
all boils do to is that we don’t ,,see‘ with our eyes; we see with our brain.
That brings to our attention another neuroscientific research results which state that we absorb
a big part of our surrounding automatically. That is why it is very important to fabricate
ourselves the inspiring creative and productive thinking with our environment. Researchers
have found that stimulating environmental input — like studying something new, reading about
a concept that makes you think, or playing any kind of ,,brain games* — will increase cortical
growth at every age, even among the oldest humans. Just as cognitive conditioning can be used
to stave off dementia, it can also be used to sharpen our ability to observe, perceive,
communicate.
At first one must do things consciously and laboriously, but with practice the activities
gradually become automatic and unconscious and a habit is established. Practice also makes
permanent, as neuroscientists believe that practicing new skills rearranges the brain’s internal
connections. So technically, biologically we can wire our brains to see better. Visual
intelligence suggests not only the skilled use of reason to understand the visual logic employed
in the manipulation of images, but also the application of this understanding in order to better
the social, economic and political environment, whether in terms of media regulation or the us
of particular colors to soothe the suffering of mental illness or to increase shipping appetites.
Ultimately, and perhaps most importantly , visual intelligence suggests the ability to think in
different, more abstract, and more perceptually oriented ways as our linear logic fails us in the
presence of overpoweringly beautiful, violent, or political images. Such visual intelligence
implies an integrated perceptual awareness of mediated visual messages — one which engages
all of our thinking — and a mental alertness to the role of media within the whole spectrum of
experience. The fact that the visual mode of communication now dominates verbal
communication cannot be doubted, and it is past time to realize that traditional methods of
analysis must be expanded to include perceptual principles and visual puzzle as well. Over
thirty years ago, Marshall McLuhan pointed out television’s demand for total experiental
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»invlovment in the all-inclusive nowness* and predicted that long-term perspective, integrated
logic and critical thinking would be replaced by immersion in the moment and the desire for in-
depth experience (McLuhan, Marshall, 1964). Today many social critics believe that this deep
and troubling transformation of traditional values is well underway, and it is clear that the
related need to become visually intelligent has now become acute.

Here follows another great example revealing the power of visual communication in the context
of unusual Public Relations for social causes.

Although it sits on a hill overlooking the city, Rio de Janeiro’s favela Morro da Providéncia, a
massive slum of shanty houses, is largely invisible to its cosmopolitan neighbors. Awash in
extreme poverty and violent crime, its residents are isolated in every possible way:
economically, geographically, and socially. Neither taxis nor ambulances will go there. If you
need to get up, there are 365 steps to climb. Fearing for their personal safety, even news crews
won’t ascend the hill; instead, when necessary they send helicopters to report from afar. Special
paramilitary troops do patrol the area, but residents view them with as much suspicion and
distrust as they do the local drug lords — for good reason, since the two have been known to
work together. In June 2008, eleven soldiers tried to detain five young men from Providéncia.
Two ran away. The remaining three, ages seventeen, nineteen, and twenty-three, were charged
with disrespecting authority, led away to an army barracks, and then reportedly sold to gang in
a neighboring favela. Their bodies were discovered mutilated in a trash dump. Although the
victims — two students and one young father — were mourned by grieving friends and relatives,

the rest of Rio hardly took notice. The favela residents demanded justice and started a small riot

Until the day the huge eyes
appeared.

One morning the citizens of
Rio woke up to something
new: the ramshackle houses
of the hill of Providéncia had
been papered overnight with

looked out from the sides of buildings, unmoving, unblinking, wide open, waiting. The favela
that no one wanted to look at was suddenly staring at them.
What did the eyes mean? Whose were they? How did they get there? Reporters, still afraid to

go and see for themselves, took pictures of the pictures and beseeched the public for answers.
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The eyes were brainchild of a self titled photograffeur (graffeur in French means graffiti
artist) from France who goes only by the initials JR. A tall, thin man who is never seen in
public without a hat and sunglasses to hide his identity, JR learned about the young men’s
murders and flew to Brazil to see if he could help. He walked up into the favela and introduced
himself to the first person he saw. He stayed for a month, meeting as many people as he could
— community leaders, drug dealers, teachers, teenagers, and local artists — winning their trust
and enlisting their help.

. The favela is in the center of town, but when you look at a map it is like it is not there* JR
explains. ,,The people were saying, ,,Hey, we are there, we are right there in front of you, and
you pretend that we don’t exist.*

To give them a voice, he photographed women from the favela up close and unflinching. To
JR, eyes are everything. He notes how often we avoid looking people in the eyes, something he
hopes his in-your-face art can remedy. He had the pictures printed on waterproof vinyl and
showed the residents how to hang the colossal portraits. Then he disappeared, so the now
curious international media would have to actually interview the subjects including family
members of the young victims.

.| left Brazil right after we were done with the pasting*, he says. ,,Down the favela, all the TV
stations were there, waiting for an explanation as they’d seen those portraits appear, and
wondering why or who had done it. It was the women who talked to the media about the project
— their project — and | was very moved to see how each one translated it into her own words.*
JR’s plan to make people see the humanity behind the headlines worked. ,,For once, the media
didn’t cover violence, the trafficking in the favela, but listened to the voices of the people®, he
recalls.>

With this project, named ,,Women are Heroes*, JR was able to help change the way the rest of
Rio de Janeiro and the rest of the world, viewed the blight in their backyard by changing their
perspective. Crumbling concrete houses are harder to write off as an inevitable side effects of
civilization and corruption when they are shellacked with larger-than-life images of people who
live within.

The project also changed the way the favela residents saw themselves. Being international
models gave them a new sense of pride; being part of a global movement changed their
perspective on their ability to effect change. The Morro da Providéncia now has its own website,

while locals continue to manage and host weekly events at the cultural center JR left behind.

52 JR, Women are Heroes, https://www.jr-art.net/jr.
125



@) ros
BbATAPCKM
YHMBE PCUTET

The photographs even changed the perspective of the local government. The mayor of Rio
confessed to JR that the exhibit had influenced subsequent political decisions. The Brazilian
officers involved in the original crime were arrested, and the victims — Marcos Paulo da Silva,
Wellington Gonzalez, and David Wilson — properly named and memorialized by news outlets
around the world.

The story of JR and the forgotten favela illustrates the paramount importance of perspective.
Without it, we have only partial picture of anything. To simply read the police report on the
Providéncia incident and stop or alternatively only speak with the mother of a victim and then
walk away would mean leaving information behind. Comprehensive assessment and analysis
require examining things from all angles.

Perspective, from Latin word perspicere, meaning ,.to look through* is defined as the point of
view from which something is considered or evaluated. Dr. Wayne W. Dyer, author of one of
the best-selling books of all time, says the secret to his success is the maxim he lives by daily:
,Change the way you look at things, and the things you look at change. Where we stand,
figuratively and literally, when we view things can dramatically change the way we see them;
therefore it’s critical that we approach data from every possible angle* (Wayne, W Dyer, 2013).
In a very real sense, we must return to the eyes of the child to undo our logical conditioning and
begin to see the true relation to manufactured images that distort these relations. Althought is
becoming clearer that visual thinking may be the key to broadening perspective and reframing
problems in new ways, the nation as a whole is immersed in a visual environment that
discourages this ability and its stead offers a seemingmy endless succession of commercial
television programs, films, and advertisements that exploit images to tap the psyche and direct
it in increasingly more simplistic and destructive directions. As the complexities of modern
society demand more and more innovative answers, our lack of visual intelligence stunts not
only our ability to think in new and creative directions but also our appreciation of human life
itself, of the human potential for spiritual growth and creative expression, and the
interrelatedness of all things.

What is needed to achieve visual intelligence is a paradigm shift in our thinking away from a
logocentric bias and toward a growing awareness that images are a means of communication
that runs deeper and is ultimately more powerful than words in its ability to condition attitudes
and to form thoughts. Only when we recognize the way in which images communicate can we
begin to deal appropriately with the effects of those images and to fully appreciate the horizons
that visual thinking opens for creative thoughts. While the ability of the image to speak directly

to the emotions and to the deepest part of the psyche is the great gift of images in the realm of

126



@) ros
BbATAPCKM
YHMBE PCUTET

art and literature, and the holistic logic of perception is the key to opening up the mind, it is
also a curse to the uninitiated who do not understand the range and profundity of its power.

Attention is a finite resource that our brain must delegate. We do ourselves and our attention
spans a great disservice when we are not fully engaged. Thanks to a wireless web with a
constant flow of information available to us anytime, anywhere, there are more thing competing
for our attention than ever before. Today more people have access to cell phones than to
working toilets, and the average person checks his phone 110 times a day and nearly every 6
seconds in the evening. Our perpetual, byte-size interactions are not only a detriment of our
concentration, focus productivity, and personal safety, but they are also hurting our intelligence.
Our brain’s prefrontal cortex is responsible for analyzing tasks, prioritizing them, and assigning
our mental resources to them. When we inundate it with too much information or make it switch
focus too quickly, it simply slows down. How much? The journal of Experimental Psychology
reports that students who are distracted whiled working on complicated math problems take 40
percent longer to solve them. Ironically, compounding the problem is our need for speed. The
immediacy of the information delivery in today’s world has also created a culture that places a
premium on speed, spontaneity, and efficiency, but those ideals come at a cost and require

accurate awareness and personal management.

Notes:
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KOpHOpaTI/IBHHTe 0JioroBe — 0aHka 3a CbABbPiKaHUE

AKroctun Tomc, 1OKTOpPaHT

HBY

Pesome: Kopnopamuenume On10206e ce ssisam 0AHKA 34 CbObPIUCAHUE NO BCUUKU
akmyajirnu 3a busneca memu, Koumo ce KOMyHuxkupam ny6fzutm0, bes 3navenue om cekmopa,
KoM KOUMO Ca HACOYeHU U be3 3HayeHue om omdeﬂa, oM KOUMmMo uoeam Kamo NbpPEOU3IMOYHUK.
B kopnopamusnus 6102 modice 0a ce ompazu KAKmMo HOBUHA 3d HA2PAOd, NOIYYeHd Om
¢upmama, maka u 0a ce npociedu npoyeca no paspabomia Ha HO8 NpooykKm, oa ce dade
AKYEeHRm KbvM npoyec Ha onmumusayusl Ha np0u36odcm60mo, oa ce cnooenu BbMpPEeUHO-eKUNHO
cvoumue unu EKCnepmHO MHEHUE NO 6bjIHYysauld 6paHma mema. Taka, C HampyneaHne 6v6
epememo, O102vm ce npespvya 8 Xpanunuue 3a nyonuunama ungopmayus va upmama. 3a
PasauKa om KOpnopamueHus caim, 8 Koumo uHgpopmayuama e snavumento no-‘‘cmeenama
ouyuanua, nuwena om emoyusi, 6102bM N0O360156a 0A ce 6beede nogeue emoyus, 0a ce
paskazeam ucmopuu, 0a ce cnooeis ,,0m Kyxuama ' u 0a ce npuoasa ,,N0-408euKu " e3ux Ha
KoMyHUKayusama.

Knrouoeu oymu.: kopnopamueern 6102, KOMyHUKayus, nyoIuUdHa KOMYHUKAYUs

Resume: Corporate blogs are a content bank on all relevant business topics that are
communicated publicly, regardless of the sector to which they are directed and regardless of
the department from which they come as a primary source. The corporate blog can reflect news
about an award received by the company, as well as follow the process of developing a new
product, focus on the process of optimization of production, share an internal team event or
expert opinion on exciting industry topic. Thus, with the accumulation of time, the blog becomes
a repository for public information of the company. Unlike the corporate site, where the
information is much more ,, tight““, formal, devoid of emotion, the blog allows you to introduce
more emotion, tell stories, share ,,from the kitchen* and give ,,,, more human“ language of
communication.

Keywords: corporate blog, communication, public communication.

,»CBABPKAHUETO € 1ap** — Ta3U CEHTEHIMS B KOMyHHMKAI[MUTE HE € HEIll0 HOBO, HO ChC
CUTYpHOCT HpUI00MBa CHJIIHO HOBO 3BYYEHE B €I0XaTa Ha COLMATIHUTE MPEXHU M BCe IO-
bparmeHTHpaHa MeIUiiHa KOHCYMallUsl.

[To nanam Ha eMarketer oT mpoy4yBaHe, YUUTO pE3yJTaTH ca MyOJIMKYyBaHU MPe3 Mai
2016 r. 43% ot MapkeTuHroBute kamnaHuu B oHnaiH cpena CAILLl ca opueHTHpaHU KBM

128



@) ros
BbATAPCKM
YHUBEPCUTET

MapKETHHIa Ha ChIbPKAHUETO.

Tunosere chbabpKaHUE 32 AUTUTAIHA TUCTPUOYLHS BapupaT — OT CKbIIU U MO-TPYAHU
3a peanuzalys, 10 eBTUHU U JIECHH, C pa3jinyHa cTerneH Ha epekTuBHOCT. NewsVend uutupa
CJICIHUTE TUIIOBE ChABPKAHHE, TOJAPEACHHU 110 CIIOKHOCT HA U3ITBJIIHEHHE U €(PEeKTUBHOCT:

e (OOHOBsIBaHE Ha CTaTyCH;
e (CHHMKU;

e  DopyM KOMEHTapH;

e HoBuHU OT UHIYCTPUSTA;
e buor nybnukanuu;

e [Ilpec crobmeHus;

e Busyanuzauuu;

o [Ilonkactu;

e Buneo;

e BupycHu kamnanuu;

e EnexTpoHHU KHUTH.

B T03u cnucek Onor myOiaMKanuMuTe HAMHUpPAT MSACTO KAaTO BUCOKO €(PEKTHUBHU U C
OTHOCHTEJIHO HUCKA ce0eCTOMHOCT (hopMaTH, KOUTO OM3HECHT MOXKeE Jja U3I0JI3Ba YCIIEIIHO.

OcHoBormosaramio € pa3oupaHeTo 3a KOPIOPaTUBHUTE OJIOrOBE, KOUTO B IHEIIHO BpeMe
ce TpaHCOpMHUpPAT U OT ChAbpPKAHME THUN ,,BHTPEIIHO-PUPMEH BECTHHK' BCE IOBEYE CE
0hOopMIT KaTO XpaHWIHUIIE, OaHKa 3a ChIbP)KAHHE MO0 BCUYKM AKTyaJTHH 3a OW3HECAa TEMH,
KOMTO c€ KOMYHUKHpAT MyOJU4HO, 6€3 3HaueHUE OT CEKTOpa, KbM KOHTO ca HacOueHH U 0e3
3Ha4YeHHe OT OTJIeNa, OT KOMTO UABAT KaTo MMbPBOM3TOYHUK. B KopropaTtuBHus 6510r MoXxe 1a
ce OTpa3y KaKkTO HOBMHA 3a Harpaja, nojydeHa ot upmara, Taka U Ja ce Mpociean mporeca
no pa3paboTka Ha HOB MPOJYKT, Ja C€ JajJe akKLUEHT KbM IpolleC Ha ONTHUMM3AIHUs Ha
IPOM3BOJICTBOTO, J1a C€ CIIOJENH BBTPEIIHO-EKUITHO CHOMTHE WM E€KCIEePTHO MHEHHE IO
BBJIHYBalla OpaHmia Tema. Taka, ¢ HaTpynBaHE BBB BpEeMETO, OJIOT'BT Ce MpeBpbIIa B
XpaHWIHIIE 3a myOonraHara nHpopmanus Ha Gupmara.

3a pasznuKa OT KOpPHOpPAaTHUBHUS CailT, B KOWTO HMHQOpMAaIMATa € 3HAYUTENHO IIO-
,,CTE€rHaTa*, opunanita, JUieHa oOT eMOIHs, OJIOTbT MO3BOJISIBA /12 CE BbBE/IE MIOBEYE EMOIIHS,
Jla ce pa3ka3BaT UCTOPUH, Aa CE CHOJEN ,,0T KyXHATa™ U J1a ce Mpuaasa ,,[I0-4OBEIIKU " €3UK
Ha KoMyHHKanusaTa. KauecTBeHOTO chaAbpKaHNUE HE € JIECHO 3a MPOU3BEXKIaHE — HYKHO € J1a
ce IJIaHUpa, HANpaBu MpoyyBaHe, Ja ObJe HaMepeHOo, Cbh3AaJ€HO, IPOBEPEHO, 100pe
BU3YaJIM3UPAHO, C H3BEAECHU KIIOYOBM JTyMHM M KAuyeCTBEHM IOCIaHMA K 3arnasue. Ho

KauCCTBCHOTO CBHABPIKAHUC BOAHW U 1O MHOI'O IINIFOCOBC - MOBCUYC BPCMC HAa CTpaHHUIlATA IpPHU
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CPEIHUTE MOCEIIECHUS Ha caiiTa, U3rpaxk/ia JOBEpPHUE, BPbIlla IIOCETUTEIUTE U ' NPEBPHIIA B
JIOSUTHH, BOJOY /10 COLIMAJIHO CIOJENSHE M C TOBAa €CTECTBEHO YBEJIMYaBa ayJIUTOPHUATA U
MOCEIIAEMOCTTA.

Heka pasrnegame chabpiKaHMETO HA PAa3IMYHM KOPHOPATUBHHU Ojora — To3u Ha Al
(https://blog.al.bg/), na Yaukpenut bynoank (https://www.unicreditbulbank.bg/bg/blog/) u Ha
Osspras (https://blog.overgas.bg/).

OO0 KOMIIOHEHTH:

e U Tpute Giora ca akTHMBHA YacT OT ChABPKAHUETO HAa KOPIOPATUBHUTE CaTOBE HA

ChOTBETHUTE KOMIIAHUH.

e U TtpuTe Giiora ca CHIIHO OpaHAMPAHU U C SICHA UCHTUYHOCT U aBTOPCTBO.

brnorsT Ha YHukpenutr bynOank e cpen Haii-moOpe MOIIbpXKAHUTE KOPIIOPATUBHU
OsoroBe Ha OBJITAPCKU €3UK W € IbPBU, KOMTO CE€ Ch3JaBa B IpylaTta KaTo msio. biorst e
cTapTupat npe3 ecenra Ha 2012-ta roguaa 1 uma Mexay 2 u 4 myOnaukanuu MmecedHo. B Grora
CUJIHO ce Ha0JiAra Ha eKuIia Ha 0aHKaTa, KaKTo U Ha Heropara excreptHocT. [lybnukanuuTe 3a
MPOJYKTH U YCIYTH ca 3HAYUTEIHO MO-MaJIko Ha Opoi OT Te3u 3a o0ia myOiuKa U OT TUMa
,,TT0JIe3Ha HHpOpMAITUs .

B cekmus ,,JIuna® ¢ mo HIKONKO MyOJMKAIIMU ca XOpa OT BHUCIIUS MEHUDKMBHT Ha
6ankara. Ha Hsakonko nbtu JleBon Xamnapiymss, L{Betanka MuH4eBa u Apyru COAEIAT 32
KHHUTUTE, KOUTO Y€TaT UM CBOU BIIEUATIICHU 110 TEKYIIH AKTyaJaHU TeMH. MHOro 4ecTo ome
B 3arjlaBUeTO Ha NMyOJIMKAIMUTe, CBbP3aHMU C TAX MPUCHCTBAT AYMHUTE ,,JOBEpUE™, ,,ycrex".
[TspBusaT moct B 6510ora — oT 14 centemBpu 2012 r. e Ha JleBon XamnapuymsH: ,,Karo nunepu
BbB (PMHAHCOBUS CeKTOp B bbirapus 3a Hac BHHAru € OWJIO MPUOPHUTET Aa MOATbpPKAME
MOJI30TBOPEH AUANIOT ¢ Hali-BaXKHUTE 3a HAC XOpa — HACTOSAIIUTE U ObACHIN KIUSHTH.

Craxanture cblio ca Ha (okyc. CrioaensT ce U No-noApoOHN HOBUHU OT BBTPEILIHO-
eKHUITHU CHOUTHS KaTo ,,JloBeau ponurenute cu B oduca® umm ,,JlodpoBonu B aeiicteue®. B
pyOpukata ,,Mucus [IspBa pabota“ mpeacras TuilaTa Ha MIIAUTE HOBH TOMTBIHEHUSI B €KHIIA.
B ygacT ot nyOnukanuuTe cepuo3HUTe, MO3HATH JIMIIA OT eKua Ha GaHKaTa ca MpeJCTaBEeH! ChC
CBOMTE X00WTa B MaTepHalld KaTo Hampumep ,,Kak pasmycka equH ogutop wiu ,,l[Berennna
AnekcanapoBa ¢ 1e00TeH poMaH*.

W3knrountenHo 1o0po BrevaTiaeHne NpaBu IIUTHPAHOTO aBTOPCTBO Ha MyOJIMKAIIUUTE
¥ Pa3HOOOPA3UETO HA XOpaTa, KOUTO CE 3aHMMAaBaT ChC CIIMCBAHETO Ha 6J10ra — M KaTo MO3UIUH,
¥ KaTO KOMITETEHTHOCTH U KaTo Opoiika. ABTOpPHTE ca ¢ TOCOYEH UMEHT afjpec, KOEeTO YIeCHsBa
KOMYHUKAIUATA C TIX IPHU KEJIaHWE OT CTpaHa Ha MOCETHTENNUTe. BU3UTKAa ChC CHUMKa H

KpaTKO OIIMCAaHHWEC Ha OIIMTA W IMO3UIHATAa MMa KbM BCCKH MaTcpuall OT 6nora, KOCTO pa60Tn
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AaKTUBHO 32 MOBHIIIABAHE HA IOBEPUETO U B 0JI0Ta, M B €KHIA Ha OaHKaTa KaTo 1su10. biaorst e
MHOTI'0 100pe ch3Ja/ieH KaTo copTyep, C YUCT U 100BP KO 32 ONTUMHU3ALIUA.

Ilo oTHomIeHME Ha JABYNOCOYHOCTTAa Ha KOMYHHUKalusTa B 0Ojora — Ha JIMLE €
BBH3MOKHOCTTA 32 KOMEHTapH, KOMUTO HE Ca MHOTOOPOWHHM KbM IyOJIMKALMUTE KaTo LSJIO.
CeplllecTBYBa M aKTyajlHaTa KbM MOMEHTAa BB3MOXKHOCT Ha MaTepualia Jia ce ,,pearupa’ c
eMoTuKoH. ConnanauTe OyTOHHM 3a CIIOJCISIHE ca MPUIIOKEHU B Kpasi Ha BCAKA CTaTUSI IMEHHO
C LeJ J1a YJIECHAT CHOJAEISHETO M ITbTYBAHETO HAa TOBA CHIbPKAHUE B PA3IMYHU OHJIANH
1aThOPMH.

OOmmTe ycrnoBHs 3a MOJI3BaHe, HOTU(UKAIIMHUTE 32 OMCKBUTKH U IPYTUTE TEXHHUECKU
napaMeTpH, U3MCKBaHU OT Pa3IMYHUTE PETYJIaTOPU ca CTPUKTHO IPUJIOKEHU KbM 0J10ra, KOETO
NOBHIIIaBa JOBEPHETO U JIEMOHCTPUPA JOIIBJIIHUTEIHA 3alllUTa Ha JIMYHaTa HHpOpMaLus, Haii-
BEYE 3a MOCETUTEINTE, KOUTO MMAT JKeJIaHUE J1a BJIA3aT B KOMYHHMKAIUsS U OCTaBsT oOpaTHa
BpB3Ka KbM TEKCTOBETE U IyOJIUKAIIMHUTE. 32 pa3jiuka oT 6jiora Ha YHUKpeauT bynbank 6;10reT
Ha MOOWIHHUS omepaTop Al € 3HAYUTENHO MO-pa3jiMvYeH M KaTO CTUJI Ha IHCaHE, M Karo
CTPYKTYypa M KaToO LJIOCTEH OIXOM.

bnorst Ha Al e HacOYeH M3LAIO0 KbM KpallHU MOTPEOUTENN U 3aCThIIBA OCHOBHO TEMHU
OT o011 XapakTep, Kacaelly Hail-Beue CTUJIA Ha KUBOT HAa CbBPEMEHHMS YOBEK U MSCTOTO Ha
TEXHOJIOTHUTE B Hero. PyOpukure ca enasa uetupu — ,, Texno®, ,Jlaiidcrain®, ,, Tenaenuun®,
»Max Sport®.

YecroTara Ha Marepuanute € Mexay | u 4 meceuno. Marepuanure ca NOANNUCAHU, HO
HsIMa JIOMbJIHUTENIHA UH(OpMaLMs 32 aBTOPUTE UM U MO3MLMITa UM B KommaHusTa. Kato
IPEUMYIIECTBO, 3a pa3jiuka OT Ojora Ha YHukpeaut bynOaHk, TyK He psSIKO MPUCHCTBAT
nyOnukanuu BbB BUaeo (opmar. Buaeo chabpikaHHETO € BCce MO-XKEJTaHO, 0COOEHO MpH
TEXHOJIOTMYHU KOMIIaHUM, KaKBaTo € Al, ToBa € moBe4e OT 04aKBaHO. BiIOrbT HsAMa apXuB U €
TPYJHO J1a C€ MPOCIIEU Pa3BUTUETO MY, KAKTO M OT Kora JaThpa. TeXHUYECKH MOrJie]] MoKa3Ba,
ye OnorpT HsAmMa META-taroBe, koeTo mpeun 3a AOOPOTO My HHAEKCHUpPaHE OT ThPCELIn
mammHu. Karo 1msio ontumMuzanusaTta Ha Onora e jocta cinaba. Karo msmo tekymo Al He
U3I10J13BaT MaKCUMAJTHO MOTEHIMAaa Ha KOPIOPATUBHUS CH OJIOT M TOH MO-CKOPO 3BYy4YH KaTo
JIEKO TOAIIEHEH HHCTPYMEHT.

TperusT kopnopaTuBeH 0J10T, KONTO 1€ pasrieraMe B HacTosIaTa MyOauKalus € To3u
Ha OBbpras. binorsT um craptupa npe3 sHyapu 2013-ta roguna. Toil € CUCTEMHO CIIMCBaH.
Bposar na meceunute myOnukanuu Bapupa mexxay 1 mo 4.

TeMaTHYHUAT CHEKTHP € MUPOK — OT 0030pHU Matepuanu 3a KCO akTUBHOCTUTE Ha

KOMIIAHUSTA, NIPe3 MPOAYKTOBU aKLIEHTH, KOMEHTApH 3a TEKYIU aKTyaJlHu HOBUHU B OpaHIlIa,
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exkunHU. YecTo B O0Ta MMa M TOCTYBAIM aBTOPH, KOETO MOJCHTYpsiBa Pa3HOOOpa3UeTo Ha
MaTepHaIUTeE.

IIpaBu BneuaTyieHHe 3acuiieHaTa oOpaTHa BPb3Ka, KOATO KOMIIAHUATA I10JIyyaBa Ipe3
O6rmora cM W BB3MOXHOCTTA, KOSTO MOCETHTEIMTE AKTUBHO M3MOJ3BAT — Ja IyOJIMKyBaT
KOMEHTapH KbM MaTepUAINTE, OCOOCHO KOTaTo Te ca 31000/ IHEBHH.

Jpyra onmwst 3a oOpaTHa Bpb3Ka ¢ 010ra, KOSTO JIMIICBA IIPH ITPBUTE /1B, € aHKETATA.
Jlo6po BreyatiaeHue npaBy, Y€ ce ChXpaHsBa U apXUB HA aHKETUTE, KAKTO U apXUB HA TEMUTE
B 0J0ra Karo LsJIo.

ITpaBunara ca pasnucanu crenu@uyHo 3a 6710ra, KOETO € CHIIHA CTPaHa Ha TO3H OJIOT.

3a pa3nmKa OT APyruTe JBa pas3rielaHd KOpIOpaTHUBHU OJIoTa TyK MaTepHaInTe HE ca
HOJIMCaHU, JTUIICBAa aBTOPCTBOTO.

B nonbiaHeHue — 610rbT He € J0Ope ONTHUMM3HMPAH U ChIIO HE M3IBIHABA IBJIHUS
IMOTEHITAN, KOUTO uMa.

B 3axmouenne Mosxe aa ce 00001H, 4e pasrieaHuTe TP KOPIOPaTUBHU OJ0ra IMaT
J00pU LSUTOCTHU XapaKTEpUCTUKM, HO BCE OIIE€ HE Ce OCh3HABA M M3IOJ3BA IIBJIHUS UM
NOTEHIMAJ KaTO KOMYHHUKAI[MOHEH HHCTPYMEHT B JIUTMTalHaTa cpefa. Bee ome ce riena Ha
TSAX KaTo kinacuyecku [IP mHCTpyMeHT, a He KaTO IMBIHOIEHEH EIEMEHT OT KOMYHUKAIIHOHHHS
MUKC 32 TyOJUYHUTE KOMYHUKAIIMU HAa OU3HECHTE.

bnorosere, B rojsiMara cu yacT, Bce OLIe HE C€ M3IMOJ3BAaT U B I'BJIHUS CMHCHI Ha
JyMaTa KaTo ,,XpaHWIHIIA“ 3a myOoauuHuTe KoMyHuKanuu. ToBa e cuinHa tenaeHus B CAILLL,

A3sus u B 3anaana EBporia, KosiTo 0uakBaHO CKOPO I1I€ HaBJI€3€ MO-YBEPEHO U Y HaC.
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DOYHKINOHAJHOCT HA JJ0OM3Ma

JIrooomua UBaHOB, TOKTOPAHT

CY ,,Cs. Knument Oxpujacku*

Pestome: Jlobusmem e coyualna mexrnoaocus, npoyec Ha 3aKOHOC’b06pa36H HAMUCK,
nYOIUYHA UHMEPAKMUBHA KOMYHUKAYUs U NpuiodxcHo noie Ha PR u wopucnpydenyusma.
@ynkuuume HA a0buzma ca: KOMYHUKAMUBHA, npecupauwuad, Xapmorusupauia,
mpancpopmupawa, peCmpukmusHa U Npesanmuend.

Knrowosu ayMu: ]ZO6M3’bM, coyualna mexHouiocusdl, KOMyRuUKayuoORen npoyec.

Resume: Lobbying is a social technology, a process of lawful pressure, public
interactive communication and a field of application of PR and jurisprudence. The functions of
lobbying are: communicative, pressing, harmonizing, transforming, restrictive and preventive.

Keywords: lobbying, social technology, communication process.

[TBpBUAT BBIPOC, HA KOKWTO CJIE/BA JIa AaJIeM OTTOBOP €: KOW Ca XapaKTEPUCTUKHUTE Ha
mobusma?

[IspBara xapakTepucThka Ha T0OM3Ma € CBbp3aHa ChC CHIIHOCTTA MY Ha COYUAIHA
TEXHOJOTUS (mexHonoeuuen mnpoyec) — IJOOU3MBT C€ OCHIIECTBIBA B COIMAIHOTO
MPOCTPAHCTBO. Bcsika TEXHONOTHS € IPU3BaHA Ja npouseexcoa ONpeaeiieH npoodyKm — CTOKa
i yciyra. JIOOU3MbT criajia KbM COIMAITHUTE JCHHOCTH, KOUTO MpeJIaraT yCIyTrd Ha rmasapa.
OCHOBHHSAT €IeMEHT Ha Ta3u ycllyra € MmyOJuYHaTa KOMyHHUKallks, HO He caMo - TOOU3MBT
BKIIIOUBA OIll¢ KOHCYJITAaHTCKU YCIYTH, HOy-Xay, IOJITOTOBKA U peaiu3aus Ha creuupuuHu
dbopMu Ha 3aKOHOCHOOpa3eH HATUCK U T.H. OOIIOTO B MpeajaraHuTe ¢ 100u3Ma yciayru e, 4e
T€ ca MPOIAYKT Ha unmenekmyaina nerHocT. OOCAMHEHH OT TEXHOJOTHYHHUS TPOIIEC, TE3U
YCIIYTH TIPEAOCTABAT cneyuguuen 3a JOOM3Ma HWHTEICKTyajleH npoaykt. M Taka, mbpBara
M3BeJIeHA XapaKTePUCTHKA - IOOM3MBT € COIHAlIeH TEXHOJIOTHYEH MPOIIEC 32 TPOU3BOJCTBO Ha
crenupUIeH HHTEIEKTYAICH MTPOIYKT — JIOOUpaHe.

Bropara xapakTeprucTika Ha JOOM3Ma € CBhp3aHa ChC CHITHOCTTA MYy Ha MEXHOL02Us
3a Hamuck. To31 HATHCK € HACOYEH KbM 3aKOHO/IaTe/IHATA, U3IThIHUTEIHATA, ChAcOHATA BJIACT
U JPYyTHU pelIaBally OpraHH WM JUYHOCTH, HO BUHATH € 8 pamKume Ha 3aKoHd. JIoOU3MbT
PS3KO ce pasrpaHHyaBa OT BCSKAKBU HE3aKOHHHM ()OPMU HA HATUCK (KOPYIIIHUS, ThPTOBUS C
BJIACT W BJIMAHME M Ip.). HeroBara ocHOBHa pouid € Jla pemu JajeH NpodiieM Mo MbTS Ha
yOexaaBaiaTa KOMyHUKAIAS ¥ caMO aKo TS HE JIajie KeJIaHUs pe3yiTar, ce MPHUCTHIIBA KbM
JIPYTH 3aKOHOCHOOpa3HU (POpPMHU Ha HATHUCK (HAIp. MPOTECTH, MIECTBUS, MOANUCKHK). 1 Taka,
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BTOpaTa U3BEJCHA XapaKTEPUCTHKA — JIOOM3MBT € TEXHOJIOTUYEH MPOIIEC 33 3aKOHOCHO0Pa3eH
HATHUCK.

Tperata xapakrepucTuka Ha JOOM3Ma € CBBbp3aHa CBC CBINHOCTTa My Ha
KOMYHUKAYUOHHA MEeXHOI02Us. XapaKTePHUTE YEPTH Ha Ta3U TEXHOJIOTUA ca NYyOIUYHOCMmMa A
yoexcoasauwjomo e6v3oeticmeue. llyOnMu4HOCTTA C€ TOCTHra 4Ype3 OTKpUTa JIOOHMCTKa
KOMYHUKAIHs IPe3 BCUUKU IMO3HATH KOMYHHUKAIIMOHHM KaHau. B moakpena Ha myOIMYHOCTTa
Ouxa OwIn W mpeaylaraHuTe OT MEH B OBACHIMA 3aKOH 3a JOOM3Ma, JABPKABEH CICKTPOHEH
PETHCTBP U PErHCTHpP Ha Kamapara Ha MpOoQeCHOHAITHUTE JIOOMCTH, B KOUTO Aa Ce IyOIUKyBaT
CpelIMTe Ha JOOHMCTH C pPelaBally OpraHy OT IyOIrMYHaTa aIMAHUCTPAIIHSL.

VY0exmaBamoTo BB3JCHCTBHE € JpyraTa XapakTepHa dYepTa Ha JOOHCTKara
KOMYHHMKAI[MOHHAa TEXHOJOTus. B KpaiiHa cMeTka menTa Ha Ta3d KOMYHHKALUs €
3aKOHOCHOOpa3Ha NMpoMsiHa B Heuus npaBHa cepa (marpumonuyM). Crie KaTo mpoMsiHaTa €
3aKOHOCBHOOpPAa3Ha, TSI MOXKeE J1a Ob/Ie IOMCKAHA IO ITHTS Ha YOS)KICHHUETO C MMPaBHHU apTyMEHTH
U T0BOJM. YOexkmaBaiiaTta KOMyHUKALUs HE W3KITI0YBA 3aKOHOCHOOpa3HU (OPMH HA HATUCK
TOTaBa, KOraTo PEIIaBaIlIUsAT OpraH HeOOOCHOBAHO OTKa3Ba MM 0AaBU MPOU3HACSHETO CH 110
JaaeH BBIpOC. ,JlepuHuTHBHO yOexkIaBamiatTa KOMyHHKAlUs € INpeJHaMepeH OOMeH Ha
1ejeHacoueHa nadopmarnus (CTUMyI) 3a TPOMSHA Ha TIOBEJICHUETO Ha IPYTuTe (peakius) .....
yOexxnaBamata KOMyHHUKamuss Om Moria 1a ObJe ompeneleHa KaTo TpeIHaMepeHo
MH(POPMALIMOHHO B3aUMO/IEICTBHE 3a MOCTUraHe Ha eIMHOMUCIINE WK chriacue’ (XpHCToB,
Y., 2008:75). U Ttaka, TperaTa M3Bel€HA XapaKTEpUCTHUKA €, 4ye JIOOM3MBT € MyOnu4yHa H
yOexaBaiia KOMyHUKAI[HOHHA TEXHOJIOTHUSI.

YerBbpTaTa XapakTepHCTHKa Ha JIOOM3Ma € CBBpP3aHAa CHC CHIIHOCTTA MY Ha
Komynukayuoren npoyec. Ily0nuyHata KOMyHUKALUS € NbPEOMO U HAU-BAINCHO OPBICUE B
pbleTe Ha nobucta. KomyHukamnusaTa Moxe Ja Objie orpaHuYeHa J10 JoOKMCTa U pelaBaiius
OpraH WJIX JHYHOCT M C TOBA Jla CE€ IMOCTUTHE IIEJICHUSI Pe3yiTaT (TakaBa KOMYHHUKAIUATA €
JIByCTpaHHA cHMeTpu4Ha). [Ipy HecHMeTpUYHa KOMYHHUKAIUS C pEeIIaBallns OpraH, JOOUCTHT
MOYe€ J]a KOMYHUKHPA ChC ChBEIATEIHU OpTaHH (CITyKUTENIN) UK OJTU3KH, KOUTO Ha CBOM pelt
na ObJaT MOTMBUPAHU Ja MpoBeAaT yOexkaBalla KOMyHUKALUs ¢ pelraBanius oprad. ToBa
CBII0O MOXE Ja He JajJe pe3yiTaT W ToraBa JIOOMCTBT MOXKE Jla M3IMOJ3Ba CHJIaTa Ha
00IIeCTBEHOTO MHEHHUE, KAaTO OCHIINECTBH aKTHBHA KOMYHHKAIUS C OTICIHU COLMAIHU TPYIH
U 1s0TO o0miecTBo. B Xo/1a Ha Ta3u KOMYHUKAIUs JOOMCTHT MOTHBHpA COLIMATHUTE IPYNH
(o011ecTBOTO) Jla OKaXaT 3aKOHOCHhOOpa3eH KOMYHUKAIMOHEH HATHCK BBPXY pellaBallus
opran. Haii-cpuiecTBeHaTa 4YacT OT KOMYHHKanusATa Ha JIOOMCTa C OOIIECTBEHOCTTA €

uHmepakmuseHocmma, KOATO MOTHBHpPA CBIPHYACTHOCTTA HaA TI'PaXKAaHCKOTO O6H.[CCTBO.
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Hedunupaiiku penomena kpayacopcunr Jlon TpanckoT u AHTBHE YWISIMC TO (OpMyIupar
KpaTKo U sicHo: [IpennpuemauunTe ce Bb3MOI3BAT OT YHUKATHUTE CIOCOOHOCTH Ha JINYHOCTUTE
B riobamHoro cemo (Tapscott, D., Williams, A., 2006). 3a TakoBa HHBO Ha MpPEXOBHU
KOMYHHKATHBEH MPOIEC TOBOPHUM, aKO MCKame Ja poBeaeM edeKTUBHO Jodupane. Kakro ce
BUKJI, TOTOIIUTE HA KOMYHHKAIUA MOTaT Ja ObAAT Oupekmuu U uHOUpeKmHuy U Hall-uecTo ca
mHozocmpanuu. VI Taka, 4eTBbpTaTa U3BEACHA XapaKTEPUCTHKA €, Ye JOOU3MBT € Mpolec Ha
MHOTOCTpaHHa IMPEKTHA U UHIUPEKTHA HHTEPAKTUBHA KOMYHHUKAIHSI.

[lerata xapakTepucThka Ha JI0OM3Ma € CBbp3aHa ChC CBHIIHOCTTa MYy Ha HpasHa
Oetinocm. AXO KOMYHHKalMsTa M3pa3sBa TACHATa Bph3ka Ha jobduszma ¢ PR, To mpaBnara
CBITHOCT CBBP3Ba JIOOM3MA C IOPUANYECKUTE HAyKH. JIOOU3MBT € npuiodicHo noie Kakmo Ha
PR, maxa u na npagomo. ToBa € U eqHa OT OCHOBHHUTE PA3JIMKU C XOJATAUCTBOTO, TOJIKOBA
pa3MpOCTPAHEHO MO HAIIUTE reorpadcku MUPHUHU. X0JaTaliCTBALUAT pa3ynTa HE Ha IpaBHATA
CH TIOJITOTOBKA, a HA BPH3KUTE HA MPUATEIICTBO (IUPEKTHU WJIM UHJIUPEKTHU) C PEIlIaBaIlUs
opran. Toii cmabo wiIM HUKaK HE C€ MHTEpPEeCyBa OT NpaBHATa CTpaHa Ha BBIIPOCAa M OT
BB3MOKHOCTUTE 32 HETOBOTO 3aKOHOCHOOPAa3HO pEIIEHUE — 3a XOJaTaliCTBalllUsi € BayKeH
KpaitHus pe3yntar. JIoOucThT, HaMpPOTUB, IPOYUBa B JIETAlIM MMpaBHATA CTpaHa Ha BBIIpoca U
npejiara Ha opraHa 3aKOHEH ApoeKkm 3a peuieHue, KOWTO MOKe J1a BKJIIOYBa U HeoOXoauma
3aKOHOJaTeNHa IpoMsiHa. Taka n3BexJIaMe MeTaTa XapakTepUCTUKA — JIOOU3MBT € MPUIIOKHO
nosie Ha PR u ropucnpynenuusara.

[lecTaTta XapakTepHuCTHUKa € CBbp3aHa ChC CHITHOCTTA HAa OOIIECTBEHUSI HHTEPEC KaTO
Mepunio 3a JOIMYCTUMOCT M €(pEeKTUBHOCT Ha JioOupaneto. [IpouechT Ha 10OMpaHe MOXKe U
YecTOo € CBBbp3aH C IopaxJaHe Ha OOLIECTBEH HHTEpeC, C Heropara JpacTUYHA WIIU
BapUallMOHHA MPOMSIHA, C HETOBOTO MpeHacouBaHe. Korato € B CbOTBETCTBHUE C YCTAaHOBEHUS
00IIeCTBeH UHTEpEC, JTOOMPAHETO € HETOBO ompajicerue (omeosop). Korato e B AuCXapMOHUS
C 0OIIeCTBEHUSI MHTEpeC, JTOOUPAHETO € KpaHO Hee(EeKTUBHO U COYUATHO HeNnpUemIuso.
Hananu moxe na ce mpoBene YCHENIHO (COIMAIIHO MPUEMIIMBO) JOOUpaHe BBHB Bpb3Ka C
npuBaTH3AIMATa Ha KOMTO U J1a € IbpKaBeH O0EKT, mopaau (axTa 4e MPUBATU3ALUOHHUST
Ipoliec y Hac ce M3BBpIIBA HE B OOILIECTBEH MHTEPEC, a B o0mecTBeH yurbpo. [lopaau ToBa
BCsIKa IPUBATHU3AIMS € ChIIPOBOJICHA OT IIyMEH MyOJInYeH cKaHAall. 3aToBa MpU MPOMsHA Ha
npaBHata cepa BUHArW TpsAOBa /a ce€ IBPKH CMETKA 3a CHOTBETCTBHUETO C OOIIECTBEHHS
uHTepec. Taka U3BeXkAaMe MIecTaTa XapakKTeprCcTUKa Ha TOOM3Ma KaTO COI[MATIeH OTTOBOP Ha

06H_ICCTBCHI/I$I HUHTCPECC.
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B 000011eHne xapakTepucTUKUTE Ha JIoOU3Ma ca:

o Coyuanen mexuono2uyer npoyec 3a Npou3800CME0 HA cneyuguuen uHmMeneKmyaieH
npooyKkm — 1obupaue;

o Texuonozuuer npoyec 3a 3aKOHOCHOOPA3EH HAMUCK,

o [Iybauuna u ybesxcoasawia KOMyHUKAYUOHHA MEXHOL02UA,

e [lpoyec na mHo2ocmpanna OUpeKmHa u UHOUPEKMHA UHMEPAKMUBHA KOMYHUKAYUSL,

e [lpunoocno none na PR u ropucnpyoenyusama,

o Coyuanen omeo8op Ha 0Ouecmeenus uHmepec.

Ha ocHoBara Ha odepTaHUTE XapaKTEPUCTUKH Ha JIOOM3Ma, OMXME MOTIH Ja TO
nebuHUpaMe MO CIeIHUS HAUMH:

JIoOU3MBT € TEXHOJIOTHS 32 HATUCK Upe3 IMyOIrmyHa yOeKaaBalia KOMyHUKAIHS U JPyTH
3aKOHHHM CpEACTBA, HACOYEH KBbM peIlaBall OpraH WIM JHYHOCT, C IeJl 3aKOHOCHOOpa3Ha
mpoMsiHa B IIpaBHATa cdepa Ha juile (Juia), OChIIEeCTBABaHA B OOLIECTBEH UHTEPEC.

ToBa Moe BmwkgaHe 3a CBHIIHOCTTa Ha JOOM3Ma He MOXke Ja ObJe €IUHCTBEHO U
okoHYaTenHo. To e oTpakeHHe Ha TOCTUTHATATa CTETICH Ha U3CJIeIBaHe Ha CIIOKHUTE BBIIPOCH,
KOHMTO CBHITBTCTBAT JIOOUCTKATa IeHHOCT. bux ce pajBai, ako TOBa OIpeeeHue MpeIu3BUKa
noJjie3Ha JUCKycus B podecuoHanHaTa 0OLUIHOCT.

BropusT BhIIpOC € 3a GyHKIMUTE Ha JT0OU3MA.

JIo6u3mMbT MMa omnpezeneHa (YHKIMOHATHA HATOBAPEHOCT, KOSTO € MPOSBICHUE Ha
HETOBaTa CHITHOCT U XapaKTEPUCTHKH:

KomyHnkaTtuBHa pyHKIHUSA — TOOU3MBT € MPeId BCUUKO TEXHOJIOTHS 3a MMyOJUYHA U
yOex1aBaiia KOMyHUKALHSL.

Ipecupama pynkuus — upe3 10oOU3Ma ce OKa3Ba 3aKOHOCHOOpA3eH HATHCK BBPXY
3aKOHOJIATeNTHATA, U3ITBIHUTENIHATA, ChAeOHATa BIACT U JP. PEIIaBaIly OPTaH! WK JTHIYHOCTH.

XapmoHu3zupama (pyHKIMs — JOOU3MBT € IPU3BaH:

e Jla mpuBeie npomsHaTa B NpaBHaTa cdepa Ha OIpeaesieHo (U3NYECKO WU

IOPUJINYECKO JUIle (JIUIa) B CbOTBETCTBUE C OOIIECTBEHHS HHTEPEC;

e Jla moCTUTHE 3aKOHOCHOOpa3Ha MpPOMsIHA B MpaBHaTa cdepa, BKIIOYUTEIHO M Upe3

HEeo0X0/lMMa 3aKOHO/IaTeNTHa TPOMSTHA,

e Jla mpeAcTaBM Ha pENIABAIIMS OpPTaH WM JIMYHOCT TPOEKT 3a pPEHICHHWE B ITBITHO

CHOTBETCTBHUE C MIPUHLUIA 32 3aKOHOCHOOPA3HOCT.

Tpancdopmupama ¢pyHkuus — 1en Ha JoOUpaHETO € 3aKOHOChoOpa3Ha MpoMsHA B
npaBHata cepa Ha GU3NYECKO WU POpUAWYECKO Juie (muia). Ta3u mpoMsHa ce u3passiBa

OCHOBHO B TpH HaIlpaBJIICHUS:
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[TpaBomopaxaane — MPaBOTO WM 3aIBJDKEHUETO HE € ChIECTBYBAJIO B MpaBHaTa cepa
JI0 TO3M MOMEHT M C€ IMOSBSIBA B pe3yJITaT Ha yCIEIIHO JOOHpaHe, HAIp. TOpaXxaa ce
NpaBOTO Ha OE3IUIATHO JICYCHHE Ha PAAKO 3a00JIsBaHE 3a BCHUKH HAIIMEHTH, KOWTO
CTpajiaT OT HEro, pecil. Mopax/aa ce 3aJbJDKCHUETO 3a 3/paBHaTa Kaca Jia (puHaHcupa
JICYEHUETO UM;

[IpaBon3mMeHeHne — B pe3yiaTaT Ha JIOOMPAHETO €IHO ChHUIECTBYBAIIO INPABO HWIIH
3a]bJDKEHUE OT IpaBHaTa cgepa ce MPOMEHs, Hallp. YBEIMYEHHE Ha MUHUMAIHUS
pa3Mep Ha IEHCHsTa, C KOETO 3a IEHCUOHEPUTE BB3HUKBA IIPaBOTO HAa I10-BUCOKA
neHcus cpeity 3aabinkenneTo Ha HOU, nppkaBara u 4acTHUTE TIEHCHOHHU (DOHIIOBE
J1a sl OCUTYDSIT;

ITpaBomnoracsiBane — npekpaTsiBa ce €JHO IIPaBO WIM 3abJKEHUE, HAIIP. B PE3yJITAaT Ha
yCIIEUIHO JIoOMpaHe OTHaja MOAABAHETO Ha XapTUEH HOCHUTEN Ha JIeKJIapalluuTe OT
CTpaHa Ha JJaHbYHO 3aJIbJDKCHUTE JIMLA, PECIl. OTMaJa IPaBOTO Ha AaHbYHATA CIyxk0a
Jla U3UCKBA MIPE/ICTaBIHETO Ha JEKIapalluuTe Ha TaKbB HOCUTEN.

Ilocouenute AO0TYK (1)YHKIII/II/I Ha JIoOM3Ma ca BUJUMMU — ITPOU3THUYAT IIPSAKO OT HETrOBATa

chIHOCT. OCBEH TAX CHIIECTBYBAT OIIE JABE (PYHKIIMH, KOUTO Ca ,,CKPUTH * (3aMacKHpaHu), HO

HC I1I0-MaJIKO BaXXHHU:

Bb3nupamara (pecTpuKTUBHA) PYHKIMSA, KOSTO U3UCKBA Bb3IbPKaHE OT BCIKAKBHU

HE3aKOHOCHOOpPA3HU NEUCTBHS B Ipolleca Ha yiooupane. Tazu GyHKUMS ompenens JIoOu3Ma

KaTto 3aKOHOC’LO6p33Ha JIEMHOCT U S OTJIU4YaBa PA3KO OT HPOTUBOIIPABHUTE MPAKTHUKH.

IIpeBanTHBHATA PYHKIMSA, UpE3 KOSATO JIOOUPALIUAT MNpeaynpexiaBa peliaBaius

OopraH MJIW YWICH HA TaKbB OpraH 3a BB3MOXHUTC HCTATUBHU O6HICCTB€HI/I nociaeauauu ot
HE3aJOBOJUTCIIHOTO PCHICHUC IO JAaACH BBIIPOC. B T03u cMHCBI 100M3MBT HMa OIpEaAcCIICH

OMCI/!MI’ZJZMHMPCZLL; €¢€Km 110 OTHOHICHUC Ha AbpiKaBHATA AAMHUHUCTpPAILHA.

B 060061enne ¢pyHKIMUTE Ha JI0OU3Ma ca:
Komynuxamuena;

Ilipecupawa,

Xapmonuszupawa;,

Tpancgpopmupawa;

Bwsnupawa (pecmpuxmuena),
lIpesanmusna.

B zaxmouenue: JIOOU3MBT ,,...000raTsIBa M pa3BHBa CHIIECTBYBAIIM 3HAHUS B 001acTTa

Ha HY6HI/I‘IHaTa KOMYHHKAaIIKA, HO O4Y€pPTaBa U HOBU HU3CJICAOBATCIICKH 30HU OT I'JICAHA TOYKaA
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Ha HeWHaTa (PyHKIIMOHAIIHOCT.....32 TIOCTHTaHEe HAa OCBEAOMEHO OOIIEeCTBEHO pa3dupaHe Mo

JKH3HCHO BayKHU 3a cormyMa Beipocu’ (Paiikos, 31p., 2017:19).
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AYIMOBH3YAHO ChABbPKAHHE B TUTUTATHATA HH(POPMALIMOHHA cpela —
TpaHcopMany ¥ TEHJIEHIIMH B MeTOAUTE 32 NPOAYKINS, TApreTUPaHe,
pa3npocTpaHeHue U NoTpedaieHne

Mapuo MaHeB, 10KTOPaHT

CY ,,Cs. Knument Oxpuacku*

Peswome: Tazu cmamus pasenesxcoa axmyanwume 3a 21-6u 6ex 6UOOUBMEHEHUS 6
CHUHOCMMA U XapaKmepa Ha pasiuyHu munoge ayouo8Uu3yaiHo CbObPICaAHUe, pe3yImupauu
om dueumaﬂusauuﬂma u coyuaitHume ocoberocmu Ha Modepnama uUnmepHem Kyamypda.
Axyenmvm nada 6vpxXy NpOOYKYUAMA, MAaApeemupanemo, pasnpocmpaHeHuemo u
nompe@zemtemo Kamo OCHOBHU npoyecu 6 IJHCU3HEHUA UYUKDBI HA 6CEKU eourn npodykm C
qubopmamueHa u/unu paseiekamesliHa Haco4erocni. AHanus’upam ce Knrndoeu meHOeHuuu 6
obracmu xamo menesu3usl, KUuHo, My3uKaileH ousnec u uHOueu()yanHo meop4dyecmeo, Kamo ce
mvpcCcu 6pv3Kanma Ha Hacmvneawjume mpchgbopMauuu C npomerunie 6 MucjieHemao, Hygfcdume
U HA4YUHA HA JHCUB0N HA CbBPEMEHHUA YO6€EK 6 crneocmeue Ha onpedeﬂeHu MEXHOJI0CUYHU U
KOMYHUKAYUOHHU CMUMYTIU.

Knrwouosu oymu: ayouosuzyanna npooykyus, oueumanuzayus, unmepHem Kyamypd,
ungopmayus, meouu, Mmys3uxa, nompeoOieHue, pazeleKamenrna UHOYCMpUs, mapemupane,
mexHoJiocuu.

Resume: This article examines the current 21st century changes in the nature and
character of different types of audiovisual content, resulting from the digitalization and social
features of modern Internet culture. The emphasis is on production, targeting, distribution and
consumption as the main processes in the life cycle of each product with an informative and/or
entertainment focus. Key trends in areas such as television, cinema, music business and
individual creativity are analyzed, looking for the connection of the transformations with the
changes in thinking, needs and lifestyle of modern man due to certain technological and
communication incentives.

Keywords: audiovisual production, digitalization, internet culture, information, media,

music, consumption, entertainment industry, targeting, technologies.

Axo npueMemM, uc 20-Tu Bek ycisA Ja BbBCAC U YTBBPAHU ayJHOBU3YAJIHOTO TBOPUCCTBO
KaTO HECU3MCHHA 4aCT OT CBCTAa Ha MACOBU HOTpCGI/ITeH, TO 21-BM Bek o CbC CaMOTO CH

HACTBIIBAHC ITOCTaBU MHOI'O BBIIPOCUTCIIHU, CBBP3aHU C HETOBUA BT, CTATYyT U 6’B,Z[CHI€.
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HOCJIC[[HI/ITG HAKOJIKO ITOKOJICHUA B YOBCIIKATa IIUBUJIN3AlUA CHBBCEM 6yKBaJIHO ca
POJICHHU, OTTJICJIAHN U BB3IIUTAHHU T10]] Bb3ACHCTBUETO HA TAKOBA ChIABPIKAHKE, & POJISITa My TIPH
dopMHpaHeTO Ha JMYHOCTTA, XapaKTepa M IICHHOCTHATa CHCTEMa Ha MPAKTUYECKH BCEKHU
WHAWBHU B CbBPEMEHHOTO BUCOKOTEXHOJIOTUYHO OOIIECTBO € OYCBHUIHA M HEMPEHEOpEe:KUMa.
E,Z[Ha OT KOHICIIIIUHUTE, KOUTO Ha6I/IpaT BCC IIO-TOJIsIMa CUJia B MOACPHUTC COLITMAJIHU HAYKH, €
Ta3y 3a 3aMaJHOTO KOHCYyMaTOPCTBO — CTHJI HA KUBOT, XapaKTepU3Upall] Ce C HelpecTaHHaTa
€MOITMOHAIHA HEOOXOMUMOCT Ha TPAXKIAHWTE B HHIYCTPHAIHO PA3BUTUTE Ibp)KaBU Ja
KYyITyBaT, IPOJaBaT U M3MOJ3BaT. Bcnuko ToBa HEeMHUHYEeMO peduieKTUpa U BbpXY HAYMHHTE 32
Ch3JlaBaHe, TapreTHpaHe, pPa3MPOCTpaHEHUE U TMOTpeOsicHne Ha HWH(MOPMATHBHO W/WIU
pa3BIIEKATEITHO ChABPKAHHUE, 3 KOMYHHKATOPUTE OT CBOS CTpaHa ca JUIHKHH JIa CE alalTUpar
KbM aKTyaJTHHTE TEHICHIIMH U TpaHC(HOpMaIuy B KOHTEKCTa Ha TII0O0AITHOTO CEJI0, aKO MCKAT
na ObJaT eheKTUBHU MTPavM B €IMH SKCIUIO3UBHO pa3pacTBall ce masap.

Tasun cratusa e CBbp3aHa C HACTbIBAIIUTEC IIPOMCHU IIPpU pa3jJInddHU THUIIOBEC
ayJIMOBU3YAIHO CBHIBPKAHWE B CIEACTBHEC Ha TJoOANHM3aIUaTa, JAWTUTAIH3ANNATA U
0COOCHOCTUTE HA MOJIEPHATA WHTEPHET KyJiTypa. Pasriexnar ce OCHOBHUTE IPOIECH B
YKU3HCHHS IMKBJI HA TAKUBA MPOJYKTH, & aKIIEHTHT € TIOCTABCH BbPXY COIMAIHATA UM POJIS B
paszrapa Ha 21-Bu BeK. AHaJIM3bT NMPOTHYA HA KOHIIENITyaJIHO M KOHTEKCTyaJlHO HHMBO U
oOXxBara nmojieTarta Ha Bb3/ICHCTBHE HA OPAHIIIOBE KaTO TEJIEBU3HSI, KHHO, My3UKaJIeH OU3HEC U
WHAWBUAYAIHO TBOPYECTBO, THPCEWKH Bpb3KaTa Ha HACTHIBAIIUTE BHJIOM3MEHEHHUS C
MeTamMopdO3UTE B MHCIEHETO, HYXIUTE M HAYyWHA Ha >KMBOT HA CHBPEMEHHHS HYOBEK B

CJICACTBUEC HAa ONPCACIICHU TCXHOJIOIT'MYHN U KOMYHUKAIIUOHHU CTUMYJIHN.

1. MupopmanusaTa B 21-BM BeK — CBIIHOCT, 0COOCHOCTH ¥ TCHICHIIHH.

lonsama yact oT TpaHchopManuure B CbBpeMEHHaTa WH(pOpPMallMOHHA Cpeaa ca
CBBbP3aHM UMEHHO C BUJa M XapakTepa Ha nHpopmanusara. Bcuuko ToBa € JIOTUYHO, HO HE
BUHAru JICCHO MPCABUANMO CJICACTBHEC OT TCXHOJIOTMYHOTO PAa3BUTUC HA YOBCUYCCTBOTO MU
HACTBIBAILUTE C HETO MPOMEHH B €KEIHEBUETO Ha Xopara. 21-BU BeKk OeNeXu MbPBUS MUT B
JI0CeranHaTa YoBelIka UCTOPHsl, KOraTo Obp30TO, JOCTBITHO U IUTYPATUCTUYHO ChIbpPKAHHUE
ce NpHeMa IOo-CKOpO 3a AAJEHOCT, OTKOJKOTO 3a mpuBuierus. Hama na e mpecusneHo ako
Ka)KeM, Y€ UMEHHO I10/] Bb3/IEHCTBUETO Ha Te€3H (DAaKTOPH MOAECPHUSAT OTPEOUTEN € pas3riie3eH,

MPECUTCH U NOHAKBAC AllaTUYCH, HO 3a CMCTKA Ha TOBA IMOCTOSAHHO ThPCCII U OYaKBalll.
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1.1. HInpposusanus Ha CbABPKAHUETO.

TepmunbT ,,1dpoBU3aLUA™ € CBBP3aH C TEXHOJOTHYHUSA IPEXOJ OT MEXaHUYHU
crocoOu 3a Ch3/laBaHE U BB3IPOU3BEXkKAAHE HA ChAbP)KAHUE KbM IuruTanHu. EnHa TakaBa
IpOMsIHA C€ OKa3Ba M3KIIOYMTENHO OJjarompusTHa 3a WHPOpMALMATA M BT, KOWTO T
U3MUHAaBa JI0 penunueHTure. B mudposara cpega npou3BOACTBOTO i € MHOTO MO-EBTHHO H
HAJIeKIHO, & MAHUITYJIAIUATA ¥ PA3POCTPAHEHUETO i ca OJIaronpusSTCTBAHU OT MO-THBKABUTE
YCIOBHS U NPAKTHUECKU HEOTpaHWYEHHUTE MH(POpMALMOHHM KaHaiu. OT JIOKaJHA TS CTaBa
rio0anHa, KOETO OT CBOsSI CTpaHa Hajara BBBEXJAHETO Ha OOIMOBAIMAHM METOIU 3a
cranpaptusamus (Oshri, Ilan, and Claudio Weeber, 2006). Tosa 1mo3BoJisiBa ChAbPKAHHETO B
JUTUTATHOTO MPOCTPAHCTBO J1a ObJIe CUCTEMAaTU3UPAHO | JIECHO TOCTBITHO. JJo0Bp mpumep 3a
HOJ3UTE OT LUM(POBU3ALUATA Ca AUTMTATHUTE OMOIMOTEKH, KOUTO HaMHUpaT BCE MO-LIMPOKa
ynoTtpeba JHeC Mmopaau cBosiTa Obp3MHA M YyJ0OCTBO. TSAXHOTO CHIIECTBYBAaHE € BH3MOKHO
UMEHHO MOPai YTBbPACHUTE MEKTYHAPOIHU CTaHAapTH 3a IudpoBusupane Ha kuuru (Coyle,
Karen, 2006). Enna TakaBa nHGOpMamOHHA Maca MOXe Ja ObJic TOCTUTHATA OT TPAKTHYCCKH

BCiKa TOYKA Ha CBC€TA, 4 HAYMHBT 34 HOTpe6J'I€HI/IeTO M cTaBa YHHUBCPCAJICH.

1.2. lnnamMuka Ha MHGOPMALMOHHUTE MOTOLM.

B namero cpBpeMue nHpopmanmsTa aned He € eJHOIUIACTOBA M CTaTUYHA SIUHHIIA.
ToBa ce AbIKU MTpeu BCHUKO Ha (akTa, ue JHEC MOUTH BCEKH YYAaCTHUK B MACOBOTO OOIIlyBaHe
MoOe /1a ObJIe He CaMO PELUIIMEHT, HO U KOMyHUKaTop. [lepcoHamHuTe TUrnTaaHu TEXHOIOT N
JIaBaT B3MOXKHOCTTA 32 ObP30TO M JIECHO OTpa3sBaHE Ha aKTyasiHa HH(OpPMAIHS, KOSTO MOXKE
na Obje mpeaieHa MOYTH MUTHOBEHO MOCPEICTBOM WHTEpHET. [I0CTOSTHHOTO pUCHCTBHE HA
aKTUBHHM MOTPEOUTENH B JUTHUTATHOTO IPOCTPAHCTBO B KOMOMHAIMS C J0Cera UM J0
UHTEPECHO, AaTPAaKTHUBHO M BBBIMYAILNO ChIbp)KaHUE IbK JaBa MpPeANocTaBka 3a
OCBINECTBIBAHETO Ha T. Hap. ,,BUPYCHO pasmpoctpanenue (Berger, Jonah, and Katherine L.
Milkman, 2012) — 6bp3a 1 HEKOHTPOJIMPYyEMa MAaCOBHU3AIIHS, PE3YJITHPAILA OT EMOIIMOHAIHOTO
Bb3JeHiCTBUE Ha HUHpOpMaLUATa BBPXY ONpeAeTeHHM MedeBH myOonuku. PasHoponHuTte
oOuTaTeNy Ha TUTUTAIHUS CBST Ca U OCHOBHATa MPUYMHA ChABPKAHUETO B 21-BU Bek /1a Obe
TOJIKOBA T0-00raTo W pa3zHOOOpa3HO, OTKOJIKOTO € OWJI0 Mpeaud — Hemo, KoeTo 0aBHO, HO
CUTYpHO 3aIlouBa Jia MpHaBa HOBAa KOHOTAIMsS Ha IMOMyJIsIpHATA O MOMEHTA KOHIICHIIHS 3a

MCIUCH IIITYypaJIn3bM.
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1.3. I'no6aanoTO cedno.

IIpe3 60-Te roguuu Ha 20-TH BEK KAaHAJACKHUAT KyITYpoJiorT, Ghuitocod U MeIMeH KPUTHK
Mapuran MakiybH BbBEXAa TEPMHUHA ,,[JIO0ATHO CEI0 MO OTHOIICHUE BB3JICHCTBHETO Ha
EJICKTPOHHUTE MEINH BbPXY HHPOPMAIIMOHHATA U TOTpeduTeNncKaTa Kynrypa.> Konmnenmusra
€ CBbp3aHa C YCTAaHOBSBAHETO HA KOMYHUKAIIMOHEH W MH(OPMAIIMOHEH MOJECI, MPU KOWTO
[EUST CBAT € CBBhP3aH M BCUYKO HEOOXOIUMO Ce OKa3Ba Ha €IHa pbka pasctosHue. EnHa
TakaBa cpe/la MMa OFPOMHO 3HAu€HUE 3a Pa3BUTHETO Ha MEXKIYKYJITypHaTa KOMyHHUKAIUs U
CBETOBHOTO MH(pOpManmoHHO OoraTcTBo. CBOsSITa BpbXHA TOYKA TS JOCTUra UMEHHO upe3
HaBJIM3aHETO HAa MHTEPHET B CBETa HAa MacoBUsA MoTpeOuTen — okojo 30 roguHu cien
I'bpBOHAYAITHATA CH Je(DUHUIIUS, KATO CIICICTBUE HA JIABUHOOOPA3HO pa3pacTBaHEe U C TBBPIU
U3IJIeIM Ja 3ama3u U JOPHU Ja YCKOpH eKchaH3usita cu. MHTepecHa € W eqHa MaJKoO IO-
ChbBpPEMEHHA BU3HS 3a OOILIYBAaHETO U ChIBPKAHUETO B KOHTEKCTAa Ha HOBOTO BpPEME — Ta3H Ha
Cackusa 3acen, npernogaBaten B [IpuHCThHCKMS yHUBEpCUTET. Tsl BBBEXKAA OMPEICICHUETO
,,TI100aIeH Tpaa’ v TBBPIM, Y€ TOW € TPaHUYHA 30HA, KBJETO CTAPUTE MPOCTPAHCTBEHOCTH U
TEMIIOPATHOCTH Ha HAlMOHAJIHATa M HOBUTE TaKWBa Ha IJo0allHaTa IUTHTalHA epa ce
comsckBar  (Sassen, Saskia, 1994). HmeHHO Te3W KyATYpHH CONBCHIM  PYyIIAT
WH()OPMAIIMOHHUTE OKOBH Ha MHHAJIOTO W TO3BOJSIBAT JOpH HWHMOpMaIus C JOKaidHa

3HAYUMOCT Ja ObJ€e TI100aJTHO JOCTHITHA.

1.4. Tpancdopmanuu B MacoOBOTO nOoTpedaeHHe HA HH(pOpManus.

EI[Ha OT aKTYaJIHUTC COMMAJIHU TCHACHIIUN, HAMHUPALIX BCC MTO-TOJIAMO OTPAXKCHUC ITPU
AKTUBHOTO TPaJICKO HAaceJeHUE IMpe3 MOCIEIHUTE HAKOJIKO FOJUHH, € CBbP3aHa C SIBJICHUETO,
ye IMHaAMMKaTa B CbBPEMEHHOTO 00IIIECTBO Kapa MacoBUs MOTpeOUTEN Jja ThpcH Obp3a, KpaTka
U JIeCHO cMuiaeMa uHdopmanus. To3u GeHomeH e pasrienaH ot npod. 3npaBko PaiikoB B
HeroBaTta KHura ,,KpearnBHaTa KOMyHHKaus“ peaoMm ¢ ¢akra, 4e€ MOJSPHHUAT MIIAJl YOBEK
HEeNpecTaHHO chpdupa B UHTEpHET npoctpaHcTBoTo (Paiiko, 3apaBko, 2010). Becuuko ToBa
JaBa OJjaronpHsTHa MOYBA 32 3apakJaHETO M Pa3BUTUETO Ha T. Hap. ,,fast food kynTypa“*,
KOSITO CpellaMe Bce MO-4eCTO M HaBCAKBIE B 3a00MKasaTa Hu cpefa. ChIbpKaHUETO JHEC
B 06HII/I$I CJ'Iy‘—IZtI)i € KpaTKo, AOCTBIIHO, NPHUBIWMYANIO0 BHHMAHUCTO W IIOATUKBAIIO KbM
cnonensiHe. HaOnrogaBa ce KOHCTAaHTHO HapacTBallla pojis Ha BU3yallu3alluuTe B HOBUTE METUU
(Lister, Martin, Jon Dovey, Seth Giddings, lain Grant, and Kieran Kelly, 2009). ITopaau cBosita

HHTCPAKTUBHOCT U MOOUJIHOCT T€ OTOeNIsI3BaT CbIICCTBCH BB3XO0A MIPC3 HU3SMHUHAIOTO

53 Topa onpenenenne MakaybH IIpegocTaBs 3a IPLB BT B KHUTUTE cH ,, The Gutenberg Galaxy: The Making of
Typographic Man“ (1962) u ,,Understanding Media“ (1964).
54 fast food (anri.) — 6Bp30 XpaHeHe.
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JIECETUJIETUE U MOCTENEHHO M3MECTBAT TPAJUIIMOHHUTE MEIUHM KaTO OCHOBEH M3TOYHHUK Ha
uHpopManus u pasieueHue. [IpeacraBenure 10 MoOMeHTa (PaKTOPH HEMHHYEMO MOATUKBAT
BCUYKHU YYACTHULIM B KOMYHUKAIIMOHHUS U TBOPUECKHUS MTPOLIEC KbM a/IallTUPAHE, KPEaTUBHOCT

U IIPOMsIHA.

2. AyIHOBHM3YaJIHO ChAbPiKAHNE B IUTUTAJHUTE YCTPOMCTBA U HOBUTE MeIUM.

CbBpEMEHHHUTE TEXHOJOTUU TMPEIOCTaBIT MHOIO HOBU BB3MOXKHOCTH KakTO 3a
Ch3JaTeNuTe, Taka M 3a MOTpeOuTenuTe Ha MH(POPMATHUBHO U PA3BIIEKATEIHO ChIbp>KaHUE.
Menuiinata cpena Beue HE € JIMHEHHA, a METOAWTE 3a BBBJIIMYAHE, MHTEPAKIUIA U oOpaTHa
Bpb3Ka CTaBaT BCE MOBeYe W mMO-3HauuMH. [lociienHuTe nBe TOKOJNieHUs — Z u Anda —
MPEOYnTAT Ja YeTaT Mo-MaJllko U Ja rieaat/ciaymar noseye. MogepHUTe KOMYHUKAIIMOHHU
KaHaJIM OT CBOSI CTPaHa ca HaIlbJIHO CIIOCOOHU J]a UM MPEAOCTAaBST Ta3H B3MOKHOCT U pabOTIT
YCUJICHO B TIOCOKa TpaHCPOpMUpaHE HAa KOHTEKCTyaJlHaTa CH MaTepusi CIOPSIMO XapakTepa u
crienupUKATE Ha HOBOTO BpeMe. B To3u pe Ha MUCITH HEChMHEHO OMXME MOTJIH J1a TBBPIUM,
4ye ChAbPKAHUETO B 21-BH BEK Ce BHJIOM3MEHS MapajielHO ChC COLUATHUTE MeTaMopdo3u U

TCXHOJIOTUYHHUTEC CBOJTHOONUMOHHUA ITPOLCCH.

2.1. MacoBu3zauuss M JOCTBIIHOCT HA MEPCOHAJHUTE WHTEPAKTUBHHU
MYJTHMeIMHHA TEXHOJIOTHH.

3a 5a cu MpeACTaBUM MAaKCHMAJIHO J00pe akTyaJHHMs CTaTyT Ha ChABPKAaHHETO B
TUTUTagHaTa WHQOpPMAIMOHHA Cpela, HEChbMHEHO TpsAOBa Ja OObpHEM BHUMAaHHE Ha
MHTEPAKTUBHUTE MYJITUMEIUINHU TEXHOJIIOTUU U MACTOTO UM B CBETa Ha CbBPEMEHHUS YOBEK.
B Haii-001mus cu B TOBa ca TEXHOJOTHYHU CPEICTBA, KOUTO MOTaT J1a Bb3IIPOU3BEXkKAaT borart
Ha0oOp OT TEKCTOBa M aylMOBH3yaldHa HMH(pOpMalMsg U B KOUTO IMOTPEOUTENAT MOXKE Ja
HaBUTHpa CBOOOJHO, B CBHOTBETCTBHE C WHJAWBUIyaHUTE CHU pa3OMpaHuUsi, Hariacu M
HeoOxoaumocTH. B kpas Ha 20-TM BEK TE3W YCTPONCTBAa TOCTEIIEHHO C€ IPEeHecoxa OT
pabOTHHUTE MPOCTPAHCTBA U MECTaTa 3a pa3BjeueHe B JOMOBETE Ha Xopara, a rnpe3 21-Bu Bek
ce€ M3IUTb3HAxXa M OT TX, NPEBPBHIIANKN C€ B HEM3MEHHU CITBTHUIM HA CBOMTE IOJ3BAaTEIU
KbJETO U Jda oTuaar. KbM Tasu rpyna mpuHamiiexaT ChbOPBKEHHUS KaTo IMEPCOHATHH U
IPEHOCUMH KOMIIOTPU, cMapTdOHH, TabieTu, MyIATUMEIUWHU IUIeWbpHU, KOH30JIHM 3a
BUJICOMTPH U T.H. B chbBpeMeHHMs CH BUJI BCUYKH T€ ca 00eIMHEHM OT (pakra, ye mMorar Ja
ObJaT BKIIOYEHH KbM CBETOBHATA MPEKa U MO TO3M HAYMH JIa c€ NMPEBbpPHAT B YacT OT €JHO

LSLTT0.

143



@) ros
BbATAPCKM
YHUBEPCUTET

[Tpon3BOACTBOTO M PA3NPOCTPAHEHHETO HA TAaKWBAa TEXHOJIOTMU € W €AWH OT Haii-
3HAYMMUTE OTPACIId B CBETOBHATA MHJYCTPHs JHEC, T€HEpUpall MHOTOMUIMAPAHU IPUXOAN
rogumHo. Mamabure Ha TO3M OM3HEC MMAaT KOJIOCAJIHM pa3MepH, a rojJeMHUTe KOMIaHWU
NPaKTUYECKH TIOCTOSHHO MPEJICTaBAT HOBU MOJIEIH Ha MpeAsIaraHUTe OT TAX yCTpoiicTBa. ToBa
OT CBOSI CTpaHa BOJAM JIO €MH KOHCTAHTEH CIaj B LIEHUTE, Hali-Be4e HA MO-CTAPUTE MOJECIH.
[To TO31 HaUMH MPUTEKAHUETO HA TAKHB MPOAYKT BeUe € HEel[0 HAITBIHO TOCTHITHO U Jajiey He
ce BB3MpUEMa Karo JIyKC. MOOMIHOCTTa HAa MHTEPAKTUBHUTE MYJITUMEAUHHU TEXHOJIOTMU
HapacTBa C BCAKA M3MMHANA I'OJMHA, KaTO aKLEHTHT B MOCIEIHO BpeME Maja BCE MOBeYE U
HOBeYEe BHPXY pa3paboTBaHeTO Ha T.Hap. ,user friendly*ss ycrpoiictBa. Tasu koHuenus e
nonyisipHa B IT cpeaure omie ot 90-Te ronunu Ha 20-TH BEK, KOraTo eKcrnepTure B OpaHila
3aroyBaT Ja pa3oupat, 4e HOBUTE TEXHOJIOIMH TpsAOBa J1a ObAaT NOCTHIIHM 3a Beeku. [IbpBuTe
CTBIIKM B Ta3M HACOKA Ca CBbP3aHH MMEHHO C IHCAHETO Ha TEKCTOBH ChoOIueHus (Johnson,
Sam, Nick Twilley, Tianyi Zhang, Zhanni Zhou, and Suijun Wu, 1996). B To3u pex Ha Muciu
OMXMe MOIJIM JIa 3aKIII0YuM, 4e OopaBeHeTo ¢ mH(popMamus € eIHa OT OCHOBHHTE 00JIaCTH B
©XKEHEBUETO Ha XOpaTa, KOUTO MOJIEpPHUTE TEXHOJOTMYHM ChOPBHKEHHUs UMaT 3a Les Ja

YJICCHAT U 6HarOHpI/IHTCTB aT.

2.2. Pazimuusi npu Ccbh3JABAHETO W MO3MIHMOHMPAHETO HA AyJIHOBHU3YAJHO
ChABbpP:KaHHE B KJIACHYECKHTEe H HOBUTE MEIHH.

Maxkap u ayaMoBH3yalHaTa IPOAYKIMS YECTO Ja C€ BB3IpHUEMa KaTo ChABP)KAHUE,
KOETO MMa KOHKPETHU XapaKTEpUCTUKHU U Clie[Ba ONpPEJEICHU MPUHIIMIIM, JHEC TS € eIHa
JTUHAMHUYHO NMpoMeHsia ce Marepus. Olie npeau nopede oT BeK CHEHaTUCTUTE 110 BU3yaJIHU
U3KYyCTBa OCh3HABAT, Y€ €3UKBT Ha KMHOTO TpsAOBa J1a ObJe oce3aeMo pas3nyeH OT TO3M Ha
TeaTbpa. He cien Abaro chbmoTO NpaBWIO 3alo4yBa 1a BaXH M 3a TEJIEBU3UATA CIPAMO
OCTaHAJNTE ChIECTBYBallM (OpMH Ha ayAHOBHU3yaldHa KOMyHHKanus. Bce moBeue ce
YTBBpXKAaBa MPaBUIOTO, Y€ HE € BaXXHO caMO CHOOIIEHUETO, a U cpejaara, B KOSTO TO ce
otmpas. C HABIU3aHETO Ha HOBUTE MEIMU B CBETa HAa MACOBHs MOTPeOUTEN HellaTra cTaBaT
Ollle MO-KOMIUIEKCHU. JIOKaTo B KJIAaCHYECKUTE ENEKTPOHHM Menuu (pajuo U TEeJIEeBHU3HS)
CBABPKAHUETO € JIMHEWHO, TO JUTHTAIHUTE MEOUU pasnoyiaraT ¢ BB3MOKHOCTH 3a
MPEIOCTABSIHETO Ha HETMHEIHO ChAbpIKaHNE — PELUIMEHTUTE MOraT caMu Ja u30upar BUaa U
MOCJIEI0BATEIHOCTTA Ha MH(OPMAIUATA, KOATO 1€ MpUeMar, KakTo U Ja 5 pa3npeensT BbB
BpeMeTo. ToBa 0T CBOSI cTpaHa orpesiesisi HOBU M3UCKBaHUA KbM €(EKTUBHOTO ay JMOBHU3YaTHO

chAbpKaHue. B HOBUTE MeMHN TO OOMKHOBEHO € 3HAYUTENHO MO-KPaTKO U KOHLEHTPUPAHO,

5 user friendly* (anru.) — yno6en 3a notpedurens.
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OTKOJIKOTO B TPaAUIMOHHUTC. OcBeH TOBa Tp$I6Ba Aa NpyuBJIn4a BHUMAHUCTO OT IIPHB IMOTJICH.
L[eJ'ITa Ha TC3HU IMOXBATH € J1a OCUTYPAT HCO6XOI[I/IMI/ITC KOHKYPCHTHHU IIPpCAUMCTBA Ha JaACH
MaTepHal Ipy eHa MperrbJIHeHa ¢ HH(OpMaIUs cpeia U MOTPEOUTENN, KOUTO IICHAT BPEMETO
cu. BaxHo e nma ce orOenexu, 4ye KIACHUECKUTE EJIEKTPOHHH MeEAuu paboTiAT 1o
MMpEaABApUTCIIHO 3aaa/ICHa IIporpaMHa CXEeMa, 10KaTO HOBUTC MCIUHU Ca MHOTI'O IIO-TbBKaBH — TC
CbII0 CJICABAT OIPCACIICHU IIpaBHJIa MU BCC IOBCUC MOMJICIKAT HA pCryjanus, HO TAXHATA
CBhIIIHOCT UM JaBa Bb3MOXHOCTTA Aa ca MHOI'O HO-6”bp31/I 1 aJallTUBHU. I[HeC BC€ IIOBEYC XOpa
T'M H3I0JI3BAaT KaTO OCHOBEH H3TOYHUK Ha I/IH(bOpMaLII/ISI, a YCIOBHsTA Ha JUI'KMTAJIHA
supryannoct (Lister, Martin, Jon Dovey, Seth Giddings, lain Grant, and Kieran Kelly, 2009)
MO3BOJIIBAT €HO CBETKaBUYHO, IIBJIHOLEHHO M TIJIOOATHO PA3NpPOCTPAHEHUE HA aKTyaJHU

CHOUTHSL.

2.3. Ilpopnanpane Ha noTpedieHUETO.

B 21-Bu Bek kommvecTBaTa Ha MH(MOPMATUBHO W PA3BIEKATEHO CHABPKAHHE ca
TOJIKOBA TOJIEMH M HEOOSTHH, Y€ TOTPEOUTENHNTE BCE MOBEUE pa3nojaraT ¢ Bb3MOXHOCTTA J1a
OTKPHAT MaKCUMAIIHO OJIM3Ka 10 TMYHUTE UM MHTEPECH NpoXyKuus. ToBa OT CBOSI CTpaHa BOU
KaKTO JI0 IEpCOHU(UKAIHS B TIOTPEOIIEHHETO, Taka U JI0 MEPCOHATM3AINS Ha ChIIBPKAHHUETO.
[To TO3u HAUYMH CHBPEMEHHHAT MEIMEH U KOMYHHUKAI[MOHEH OpaHII ce YCTAaHOBSIBA KAaTO eIHa
sipko nuBepcuduimpana cpeaa (Zukin, Sharon, 1998), B kosTo ©Ma MsICTO 32 BCHUKO U BCEKH.
JurutanHoto MHAOPMAIIMOHHO NMPOCTPAHCTBO JHEC € CHJIHO CETMEHTHpaHo, 0a3upaHo Ha
Thpcauku. B To3u pex Ha MuCIM MOTpeduTenuTe 0e3npodIeMHO Morat jaa GUATPUpPAT TOBA,
KOETO TH HHTepecyBa, 0e3 Ja ce cbhoOpa3sBar C OCTAaHAJIOTO ChHIbPKAHWE Ha JaJIeH
MHPOPMALIMOHEH M3TOYHUK. VIMEHHO mopaauM Ta3u MNpHUYMHA BCE IOBEYE CHBPEMEHHU
KOMYHHUKATOPH M30MpaT TACHO ClELUAIN3UpaHus Mojen Ha paboTa. Jla paboTuil 3a BCUUKU
BEYE € yTONHs, HAaUnHAHHEe, 0OpPEYCHO Ha MpoBal. TeHIIEHIINITA B ChBPEMEHHOTO OOIIIECTBO €
MHTEPECHTE Ha XOpara Jia CTaBaT BCE IMO-CIENU(PUYHU, a OCHOBHHTE NMPUYHMHHU 32 TOBA Ca
npolecuTe Ha AUBepcU(UKaLKs B pa3BleKaTelHaTa UHIYCTPUS U TEXHOJIOTUYHOTO Pa3BUTHE

Ha 4OBCUCCTBOTO.

2.4. MaHumyJ1aliusi Ha BpemMeTo.
Beue oO0bpHaxme BHMMaHuE Ha (akTa, ye MoOJepHaTa JUTHTalIHA WHPOPMALMOHHA
cpella € HEIMHEHA 0 CBOs XapakTep (Bxk. T. 2.2.). B ciencTBue Ha TOBa IPEACTaBUTE 3a BpEME

B CBC€Ta Ha MCIUUTC 3allouBaT Ja CE€ IMPOMCHAIT. IlocTeneHHO BB3HUKBAT U Ha61/1paT IrpoKa
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nomnyJisipHocT npaktuku kato IPTV, Podcasting/Videocasting®, Audio/Video On Demand® u
np. LludpoBure TeXHOIOTUYU J1aBaT Bb3MOXKHOCTTA 3a MPECKaYaHETO HAa HEMPUBIIEKATEIHO 32
NOTpeOUTENUTE ChAbPIKAHNUE, KAKTO U 3a 3aBPBIIAHETO KbM XapecBaHO TakoBa. ToBa € OT
CBIIECTBEHO 3HAYEHHE 32 CBETAa HAa MAPKETUHTOBUTE KOMYHHMKAIMU, ThHA KATO HETOBHUTE
MOCJIAaHMST 4YeCTO IMOomajgaT B IbpBaTa rpyna 3a xopara B 21-Bu Bek. 3a Ja IMOCTUTHAT
MakcUMaiaHa €()eKTUBHOCT, PEKIIAMHUTE MaTEepHal JHEC TPsiOBa J1a ca KPaTKu, KPEaTHBHU U
MHOTO n100pe Tapretupann. Omie npe3 2003 r. u3cienBane BbpXy MeauiHus na3ap B [llature
MOKa3Ba, Y€ peKjaMara B W3IUI0 OHJIAWH MEAMHMTE € MHOTO MO-BbBIMYAIA U €EeKTUBHA OT
Ta3u B yeOcaiitoBere Ha Tpaauimonnute Meauu (Ha, Louisa, 2003) (B KOHKpETHHS CiTy4daii ca
W3CIIC/IBAHA MHTEPHET CTPAHUIIUTE Ha OQUIaliH TEJICBU3WHU). BBIPEKH BCHYKO CrIOCOOMTE 3a
dbuntpupane Ha HexxenaHa UHGOpPMaIK, C KOUTO pasloyaraT MOTpeOUTeNUTe JHEC, ca CUITHH
u HenpeHeOpexxumu. [lopaau ToBa B ChBpeMeHHATa ayJMOBH3yaliHA MPOIYKIUS BCE ITOBEYE CE
Ha0JI10/1aBa 3aTUXBAIlla POJIsl HA KJIaCHYecKaTa peKiiaMa U HapacTBallla pojis Ha MPOJLyKTOBOTO

MO3UIIMOHUPAHE.

3. CbBpeMeHHH KpPeaTHBHH NPAKTHKH B CBETa HA ay/IMOBU3YAJIHATA IPOAYKLHS.

YcnexbsT Ha BCEKM €UH NPOAYKT B MOJAEPHUS CBSIT € CBbP3aH HE CaMO C HErOBUTE
KayecTBa, HO M C HayMHa, [0 KOMTO TOW ce BbBEXk/Aa B MyONUYHOCTTa. CBPBXU300UINETO U
HEMHUCIIMMaTa B MHUHAJIOTO KOHKYPEHLHUs cCa JABETE OCHOBHU IPUYMHH, IOpaad KOWUTO
KpeaTUBHOCTTAa HabMpa BCce MO-TojsIMa 3HAYMMOCT Karo KadecTBO, OIpPeNesIo
e(heKTUBHOCTTA KAaKTO HA KOMYHMKAIMATA, TaKa U Ha OM3HECa B HAIIM JTHA. Y MEHUETO J1a ce
MPUCIIOCOOUIT KbM Cpezarta, Ja s HalpaBUII CBOW CHIO3HMK M J1a M3BaJWII Hai-100pOTO OT
JajieH 00eKT, MpeACTaBsAHKY ro 0 MHTEPECEH M Bh3/IeCTBAIll HAUWH MpeJl O0IEeCTBEHOCTTa, €
U3KIIOYUTETHO LEHHO B YCJOBHATAa Ha IJIOOATHOTO ceno Ha 21-BM BEK — KAakToO 3a

MpoeCHOHATHUTE KOMYHUKATOPH, TaKa 1 32 HEMPOPECHOHATUCTHTE.

3.1. UHTepakTUBHHUTE MOJEJIM B MeIMUTE.
AyInMoOBU3YaTHOTO ChABPKAHUE B JUTUTATHUTE MEAUHM JTHEC € OT MbPBOCTEIEHHA
BAXXHOCT 3a TAXHOTO C'BHICCTBYBaHe nu paSBI/ITI/Ie. TO € U €dHa OT OCHOBHUTC MM CBCTAaBHU

YaCTHu, KOUTO I'€HEPHUPAT T'OJIAM HY6HquH HHTEPEC U B MHOI'O Cliydau Ipeapasmnojiarat KoM

% Internet Protocol Television (aHri.) — TeneBu3us Mpe3 HHTEPHET IPOTOKOIL.
57 3ByK0BO MM AyMOBU3YATHO ChIbPKAHUE C EU30MUEH XapaKTepP, KOETO Ce U3/Tb4Ba [IPE3 UHTEPHET U OCTaBa
JIOCTBITHO 32 OMPEJIENCH MEPUO OT BpEME Clie]l TbPBOHAYAIHOTO CH HU3IIbYBaHe.
%8 Cucrema, KOSTO 1aBa 0CThII HA IOTPEOUTENIUTE JI0 KENAHO OT TAX ChABPKAHUE 33 ONPEJIEIICH IEPHOJ OT BpEME
MIPY TIOUCKBaHE, 0OMKHOBEHO CPEIIy IHOKPATHO 3aIlIalllaHe 32 BCEKH MPOIYKT.
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BUPYCHO PAa3IpOCTpaHEHUE. YCIEXbT HA COLMAIHUTE MEAUM IIPE3 IOCIEAHUTE HAKOJIKO
TOAWHU W YTBBPXKAABAHCTO MM KaTO HCU3MCHHA 4YacCT OT CXCIHCBUCTO Ha AKTHBHOTO
HACECJICHUEC IIBK 6”bp30 INpEBbpHA TE3HU IPOCTPAHCTBA B HAIIBJIHO aJCKBaTHa Cp€aa 3a
II'BJIHOLCHHO ayJAHOBU3YAJIIHO O6IJ_IYB3.H€. IToctrenenHO KakTO B TAX, TaKa U HU3BBH TAX CC
3apoarxa pa3HOOOpa3HM OHJIAWH KaHAIM 3a MPENOCTAaBSHE HA ayJUOBH3YyalHA HPOIYKIHS,
KOHUTO C€ H3IOJI3BAT OT BCHYKU BHUAOBC KOMYHHKATOPU — KJIACHMYCCKU W HOBU MCIHHU,
HHCTUTYIIMH, KOMIIAHWH, XOpa Ha U3KYCTBOTO U T.H.

HOHaCTOHI_HeM TC3W KOMYHHUKAIIMOHHM KaHaJIi Ca TOJIKOBaA MHOFO6pOI>'IHH n
pasnpbCHATH, Y€ 3a MOTPEOUTEIMTE CTaBa BCE IMO-TPYAHO Ja CE€ OPUEHTHUpPAT B TAX 0Oe3
pasiindydd  IIOMOIIHH CpCACTBA. KoncranTno HapacCTBa YHOTp€6aTa Ha JUTHUTAJIHUTC
MCXaHU3MH 3a IPCIIOPDbIYAHO CbABPIKAHUC. Croocobure 3a npeaiiarane Ha InepCoOHaAJIU3UPAHO
ay/IMOBHU3YaJIHO Ch/IbP KaHUE OHJIAIH HaBiIu3aT B JHeBHUS pea Ha [T excnieprute npes3 2008 r.,
Koraro Ta3u mH(opmamus B udpoBara cpea BeUe € TOIKOBa Oorara, e MOTESHIIUATHUTE i
[0JI3BaTeIM 3armouBaT jaa ce ryost B Hes (Baluja, Shumeet, Rohan Seth, D. Sivakumar, Yushi
Jing, Jay Yagmik, Shankar Kumar, Deepak Ravichandran, Mohamed Aly, 2008). Jlnec Bceku
YOBCK, KOWUTO C’bp(i)l/lpa B MHTCPHCT 110 KaKbBTO U A4 € IIOBOJ, U3I10JI3Ba TE3U MCXAHNU3MU, TOPHU
U Jla HEe TO OChb3HaBa. Te paboTAT KaKTO Ha HUBO JMYEH Npoduil, Taka U Ha HUBO IP anpec u

HUCTOpUA HAa TbPCCHUATA.

3.2. BIOoruHr KyJaTypara ¥ HepCOHAJHOTO ayAWOBH3YaJHO TBOPYeCTBO B 21-BH
BeK.

C"I)BpeMeHHI/ITe TCXHOJIOTMKX TIO3BOJIABAT MPOAYKIHATA Ha BHCOKOKAUYCCTBCHO
ayJIMOBU3YAIHO ChIbpKaHUE OT MtoOuTenu. JIHeC mouTH BCEKU YOBEK, KOWTO UMa J00pa uzies
B 00J1acTTa, pasmoiara ¢ pefuiia Bb3MOXKHOCTH J1a sl peaiu3upa, pu ToBa OTHOCUTEIHO OBP30,
0e3mpoOIeMHO W €BTUHO, 0€3 Ja ca HEOOXOIUMHU TOJEMHU €KUIM OT XOpa ChC Crenu(puIHa
kBanruKkamnus. B ciencTBre Ha Te3u HOBOITOSIBUJIM CE€ B CBETA HA MAaCOBOTO OOIIyBaHE OIIIIHH
BB3HUKBAT T. HAp. ,,BIOTHPU", MHOTO OT KOUTO CE€ PajBaT Ha HeOMBAIA MOMYJISIPHOCT KAKTO B
WHTEPHET MPOCTPAHCTBOTO, Taka M W3BBH Hero. ToBa ca xopa, KOUTO pa3paboOTBaT CBOU
cOOCTBEHM ayJUOBH3yaJlHM KaHalIM B pa3jMYHM OHJANH mopranu (Hali-Beye TaKuBa 3a
BHUIe000MeH kaTo YouTube) u 3amouBar ma HaOupaT MOCIEIOBATENN, KOUTO B ONTHMATHHS
CIIyYaii He caMo TPETJIekKIAT TIXHOTO ChIbpKaHUE, HO M BIU3AaT B OMPEeNIeH TUIT HHTEPAKIUS
C HEro | ro pasmpocrtpassBar. UHTepecHa e feUHHUIMSITA HAa TTOHSITUETO ,,BJIOT", KOSTO J1aBaT
Jxuitn bepmxuc u xomrya ['puith B kaurarta cu ,,YouTube: OnnaitH Buzeo u KyaTypa Ha

y4JacTBaHe":
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., Broeem nanommns ocmamvunus xapakmep Ha MeHCOYIUUHOCMHAMA KOMYHUKAYUSL
auye 6 Juye u Npeoocmass BANCHA MOYKA HA paziudue Mmedcoy OHIAUH BU0eomo u
menesususma. [...] Toii e popma, uuemo nepcucmenmuo OUPeKmHo 0OpvLUjeHUe KoM 3pUMelis
no ce0ama CvhwHOCM NOOKaneéa kKvm obopamua epwvska’ (Burgees, Jean, and Joshua Green,
2013).

JlHec MHOTO BIIOT'BPH C€ U3AbPAKAT €AMHCTBEHO Ype3 MPUXOJUTE CH OT CBOUTE KaHAIH
— CIIOHCOPHUPAHU BHJIea, peKJIaMa, POAYKTOBO MO3UITMOHUPAHE, IPUXOIN OT IJIEIaeMOCT U T.H.
[IpakTHkaTa 1moka3Ba, 4e Hal-yCHEIIHH ca Te3W B 00JacCTH KaTo jaidcTaiia, Moaa, My3UKa
€JIEKTPOHHU UTpu. AOOHATHUTE MM YeCTO (QOpPMHUPAT MHOTOMMJIMOHHU OOLIHOCTH, a
IJIe1aeMOCTTa Ha BUEAaTa UM IMOHSKOTa HAJIXBBPJIs PEUTUHTUTE HA HSIKOHU TOJIEMU TEJICBU3UHU
B mpaiim TaiiMm. [lpernen Ha HAKOJIKO TEeMaTU4YHU BJora, ochbilecTBeH Ha 19.06.2018 r. B

YouTube, nokasa ciegHuTe JaHHMU:

HME HA KAHAJIA | BPOM ABOHATH TEMATHUKA

Alex Aiono 5748 620 Mys3uka (1ieeHe)

Alpha M. 3890 832 MBKKH JTaidcTain
Teachingmensfashion 2 677 695 MBiKKa MOJa 1 JIaidcTaiin
Jeremy Fragrance 394 477 ITapdromu

HpaBI/I BIICYATIICHUC (baKT’bT, Y€ BCHYKH TE3HW KaHAJIM Ca TACHO HpO(l)I/IJ'II/IpaHI/I, HO
BBIIPEKNU TOBa TCHEpUPAT MUBKIOYHUTCIHO TOJAM HY6HI/I‘16H HHTEpEC — CJAHa OT Hal-

CBIIECTBEHUTE OCOOEHOCTH HAa KOMYHHKAllMOHHATA cpena B 21-Bu Bek (BX. T. 2.3.).

3.3. duHaHcUpaHe HA HE3ABHCHUMM ayIMOBHU3YAIHHU MPOAYKTH.

HezaBrcuMoTo ayauoBH3yaqTHO TBOPYECTBO JHEC € JOCTHITHO, HO HE W O€3MIaTHO —
0COOEHO KOraTo HErOBUTE Ch3AATENU UCKAT J1a ObIaT KOHKYPEHTHHU B €IUH CBAT, NPEIbIHEH
CbC CBABPKAHUC. TexHoIOrnUYHUTE Cpe€acrtBa 3a OCBUIECTBABAHC Ha 3BYKO3allMCHU U
BUJICO3AMKCH JTHEC Ca MHOTO TMO-€BTHHH, OTKOJKOTO ca OWiIM B MHUHAIO0TO. JIOTHYHO, ¢ TOBa
naja W IleHaTa Ha ayAuoBHM3yamHaTa Mponaykius. [lo To3u HAYMH MHOTO XOpa, KOUTO
NPUTEKaBaT HEOOXOAWMHSI OallaHC OT HJEH, CPEICTBAa M BpEeMe, 3aloyvBaT Ja Ch3AaBar
coOCTBeHH ayauo W BUAco Martepuanw. OCTaBSIWKW HAcTpaHa JUYHOTO (DMHAHCUpPAHE,
HE3aBHCHMUTE aBTOPU W TMPOAYLIEHTH Ha ayJUOBH3YalHO CHIbPIKAHHME THEC pasmojarar C
MPAKTUYECKH CBIIUTE OMIHUU, C KOUTO M THPTrOBCKUTE MAacMEIUM — IUIaTeHa peKiIamMa,
MIPOIYKTOBO MO3HIIMOHUPAHE, CIIOHCOPHPAHH MaTepraid 1 1p. Te ca eHHu 3a On3Heca mopajan
¢dakTa, ye UMaT BH3MOXKHOCT 3a TeHEpHpaHe Ha TBBpa (PeH 6a3a che crnenuGpuIHr HHTEPECH,

PECICKTUBHO MMOTCHIUAJIHUAT UM KOG(bI/II_[I/IeHT Ha I10JIC3HO ILGP'ICTBHG € MHOT'O BUCOK.
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3.4. CeMMOTHYHY 0COOEHOCTH HA MOJEPHOTO ayIMOBU3YAJHO ChIbPKAHHE.

[Topasn KOHCTaHTHO HapacTBaIaTa NOMYJIIPHOCT Ha KPATKUTE ayIHOBH3YyaIHU HOpMU
B 21-BHU BEK, BCe [10-Ba)KHO CTABa TAKKMBA MPOIYKTH J1a ObJAT JECHO pa3lo3HaBaeMU. AKO Ta3u
3ajJjaya He ce U3IIBJIHM CBOEBPEMEHHO, IIPU TOBA B CHOTBETCTBUE C AKTYAJIHUTE TCHACHIIMU U
crier()UKY Ha T1a3apa, B TBITOCPOYEH IIaH Te HECbMHEHO ca 00pedYeHH Ha IIPOBal ¥ 3a0BEHUE.
Bendky ydacTHUIIM B ay/IMOBH3YallHOTO TBOPYECTBO JTHEC B TOJsIMA CTEIEH pa3yuTaT Ha
U3rPKJAHETO HA PA3JIMYHK 3HAKOBU CHCTEMH — KaKTO BHU3yaJlHH, TaKa W 3BYKOBH. TakuBa
MoraT Jga ObJaT eeMEHTH Karo Jiora, OaHepw, LIAIKH, JKHHIJIHA, poHOBa My3uka u ap. Te
NpUHAJUIeKAT KbM TpyIaTa Ha T. Hap. ,,JapaIMHrBUCTUYHH 3HaKoBU cuctemu” (KadTanmkues,
Xpucro, 2008) — Te3u Ha TIOTO, HA JPEXHTE M AKCECOAPUTE, HA MPEAMETHTE U TIXHOTO
pa3IoIOKEHUE, Ha [BETOBETE, MUPHU3MUTE M MHOTO JIPYTH. 3a CbBPEMEHHUTE KOMYHUKATOPH
€ OT U3KJIIOYUTEIHA BXXHOCT Ja pa30epar, 4e YCIeXbT Ha TEXHUTE IHOCIAaHUs € CBbpP3aH HE
CaMoO ChC ChABPIKAHUETO, HO M C BHJA MM, KAKTO U C HAYMHA, 10 KOWTO T C€ MOJHACIT B
KOHKpeTHa HH(opmarmonHa cpena. ToBa Baku ¢ 0COOCHO royisiMa CHJia 3a ayIHOBU3yallHATa
HIPOIYKIIHS.

Tpancdopmaruute B 00IIyBaHETO JHEC HECHMHEHO Ca OCHOBHATA JIBMIKEIA CHIIA,
KOSITO JUKTyBa TIpaBWjiara W TEHACHIMHUTE TPH Ch3JAaBaHETO, TapreTHPAHETO,
Pa3npOCTPAHEHUETO U TOTPEOJCHUETO HAa ChIbPKAHHE OT BCSKaKbB BUI. ChBPEMEHHUTE
MIOKOJICHHSI ca MHOTO TMO-Pa3IMYHH OT CBOUTE INPEIISCTBEHHIIM B COIMOKYJITYpEH IUIaH, a
JMHAMHKATa B TEXHUS )KUBOT € HEBIDK/IaHa 110 POJIa CH 10 MOMEHTA. JIUrUTaiHuTe TEXHOJIOTHI
U 0COOCHOCTHTE Ha MOJICPHOTO MHTEPHET MPOCTPAHCTBO BCE MOBEUE MPOMEHST HAYMHA UM Ha
MHCJICHE, a BUPTyaliHaTa cpe/ia 3aro4Ba Jia ce Bh3IpHueMa KaTo CBSIT, B KOMNTO BCEKH OU MOT'BI
na Ob/1e TOBa, KOETOo cka. MHOTO OT OapuepuTe Ha JOCeralnrHuTe 00IIecTBa pyxBar, a TOBa OT
CBOSI CTpaHa BOJM JI0 €lHa CBOeoOpa3Ha riodanu3anus, JUBepcupUKaIMs U JINOepaTn3anus
Ha nHOpManuATa. AyIHMOBU3yaTHATa MPOAYKIHS, KATO €IMH BOJCII CIEMEHT B aKTyaJTHUTE
NPaKTHKK HAa KOMYHHUKAIMs W HMHTEPaKIMs, TPAOBa Jla Ce CIpaBH ChC 3ajadara ga Oble
3HAQUMTEITHO TO-KpeaTHBHA, aJaNnTHBHA W TpalBaila, OTKOJIKOTO € Ouia B MuHaIoTo. B
nudpoBaTa ernoxa 6e3CIOPHO UMa MSCTO 33 BCHUKH, HO JINJIEPCKUTE MO3UIMU BHB BCEKH OpaHIIl

ca 3arra3eHH caMo 3a Haii-1o0pure.

benexku:
1. Kadranmxues, Xpucro. Absolut Semiotics in an Absolut World. Codus: Cuena, 2008,
c.78.

2. Paiikos, 3apaBko. KpeatuBnara komynukarus. Codus: Japmon, 2010, c. 82.
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KOpHOpaTI/IBHHHT UMUK KaTO Mpouec 0T HENMPEKbCHATAa

TpancdopManus Ha 00pa3u U NpPeaCTABH

Po3asmna banagkanoBa, 1IOKTOPaHT

KO3V ,,Heoput Puiickn“

Pesziome: B cmamusma ce OMCKymupam u uziAcCHAeam  HAKOU CObUWIHOCMHU
xapakmepucmuKu Ha noHAmuemao UMUOIIC 8 KOHMEKCMA HA HO6ama qubopMCZL;MOHHCZ cpe()a u
Hacmwvnuiume mpchqbopmaL;uu 6 o6my6aﬂem0 U CnoOensaHemo Ha MHEHUA, npedcmaeu u
00pasu 8 npoyeca Ha u3epaxicoane Ha KOpnopamusHama uoeHmuGuUKayus u UMuOIC.

Ilpeonooicen e eOun MHO2OKOMNOHEHMEH CMPYKMYPHO-QVHKYUOHALEH MOOe, KOUMOo
onuceda cy6e7<mume u qubopmab;uOHHume nomoyu U KOMYHUKAYyUU Kamo HenpeKvCHan 6ve
epemMemo MHO2ONOCO4Y€er npoyec. B mo3u mooen u32paofcdaﬂemo HA KopnopamueeH UMUOIC Ce
paseﬂe:»cda Kamo pesyimant om MHOZqudeOpHa nomokKkoea yupkKyjiayusi 6 mpeasicd, KoAaAmo
Gdopmupa u HenpeKbCHAMo aKmyaiusupa u Moouguyupa oopasume u npedcmagume, C8bP3aHu
C KOPNOPAamuBHUsL UMUOIAC.

Knrouoeu oymu: Umuoore, kopnopamuegen umuodic, KOMyHUKAYUOHEH npoyec, obuysaue.

Resume: The article discusses and clarifies some essential characteristics of the concept
of image in the context of the new information environment and the transformations in
communication and sharing of opinions, ideas and images in the process of building corporate
identification and image.

A multi-component structural-functional model is proposed, which describes the
subjects and the information flows and communications as a continuous multidirectional
process in time. In this model, the construction of a corporate image is considered as a result
of multifactor flow in a network that forms and continuously updates and modifies the images
and ideas associated with the corporate image.

Key words: Image, corporate image, communication process, communication.

Benpekun MHOroTo neuHHIMM 3a KOPIOPAaTHMBEH HMMK, HE MOXeE Ja ce aaje
€HO3HAueH OTrOBOP Ha BBIIPOCA KAaKBO IMPEACTaBIsABA HUMHUIKBT M KakBO € HETOBOTO
chabpkaHue. HeoOXoauMO € KOMIOHEHTUTE M XapaKTepUCTHKUTE Ha HMMHUJDKA Ja ObaaT
KOHKPETU3UPAHU U NPELU3UpPaHy, 3a 1a ObJie U3ACHEHA U OIpe/eIeHa HEroBaTa ChIIHOCT.
He3zaBucumo oT BCHYKHM J1e(UHUIIMK U PA3IMYHO BUJOBO pazHOOOpasue, UMHKBT BUHATH €
pasrieXaaH KaTo ChCTaBHA 4YacT Ha BPB3KUTE C OOIIECTBEHOCTTAa. AKO pe3loMHpaMe

PEYHMKOBUTE 3HAUYCHHS Ha Jymara ,,AMHDK MOXKE J1a Ce HalpaBH WM3BOJ, Y€ TOBa € 00pas,
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IIpPEJICTaBa 3a HSIKOTO WM HEIIO B Ch3HAHMETO Ha Xopara. IMMJDKBT € HauuHbBT, 10 KOUTO
OpraHu3alusATa Ucka Jja ObJie Bb3IIpUeMaHa oT IyOJUKUTe, BTOPA PealHOCT, ch3aBaHa ot [1P-
IpaKTULUTE, AaBaiia 0000LIeHa IpecTaBa 3a KOMIIAHUATA UM OTJeNHa JnyHocT. Crnopen
['pebMm JloynuHr TOBa € ,,00111aTa OLEHKA (BKJIIOYBAIA PA3IMYHA MHEHHS U YyBCTBA) HA €IUH
JOBeK 3a jajeHa opranusaius (Joymuxr, I'., 2005).

Crnopen Munko IlerpoB ,,Bcexn omut 3a Obp3ara My H ,,B3pUBHA™ TpaHC(hOpMAIHS,
0c00€HO aKko craBa AyMma 3a (OpMUpaH upe3 MeIUUTe UMUK, KbIETO Pa3cedBaHETO € Io-
roJsIMO IOpaJy AKTUBHOTO IPOTHBOIIOCTABSHE HA JPYTUTE IOJUTHUYECKH W LEHHOCTHU
UMUJKU HA JINYHOCTHU U MapTHUH, SIBSBALIU CE KATO OMIOHEHTH, OOMKHOBEHO BOJU JI0 PEAKIIUS
Ha oTxBBpIsiHE U HenpueMane™ ([Terpos, M., 2006).

Crnopen, MHOTO M3CiEI0BATENIN KOPIIOPATUBHUAT UMHUIK UMa CUCTEMEH XapakTep U €
HsKakBa 0000IIeHa MpejicTaBa, BKIOYBAIA B ce0e CU CIEJAHUTE TP OCHOBHM KOMIIOHEHTA-
UMH/DK Ha NPOJAYKTa, (UHAHCOB M YIPABJICHCKH UMHIDK U conmaiieH umuk (Paiikos, 3xp.,
2001).

3a 'opabH OANOPT UMUIDKBT € IICUXUYHA KapTUHA, KOSTO MOXKe /1a ObJie MOoAeIpaHa
U MOJM(ULKpPaHa B Pe3yJITaT OT CYMapHOTO MJIM YaCTUYHOTO JIeHiCTBHE HA 3HAUUMH OOEKTH C
ACMMETPUYHH B3aUMOOTHOILIEHUS MOMEX Ty cH. TakuBa 00EKTH MOTaT Jja ca MHCTUTYIIUH, X0pa,
Ipyny, NapTUW, HAlUHU, MO-MAJKO WM IOBe4Ye aOCTpakTHU MOHSATHS KAaTO JIEMOKpalus,
COIMAIN3bM, UITH [ICHHOCTH KaTo Jr000B, cBOOOIa, yecTHOCT U T.H. (Ctoumosa, T., KymaHoga,
M., Benenunosa, H., 2002).

Eaun oT ronemute crenuanuctd B o0NacTTa Ha MapKeTHHTra, pekjamaTa U IMbOJUK
puneipHe — @pank JkeKUHC NpaBU clieHaTa CHUCTEMAaTH3alldsl Ha BHUJOBETE MMHJIXK:
oryeaneH, TeKylll, *ejlaH, MHO)KECTBEH, KOPIOPATUBEH, MPOIYKTOB, ONTUMAJIEH (UJealeH)
(xedrunc, @., 1993).

,,KOMyHHUKanusaTa € B ocHoBaTa Ha PR 1 € yacT oT HEroBoTo pa3BuTHE U aJanTUPAHE B
yClIOBUSITA Ha MH(POPMAIMOHHOTO 00IIecTBO. BiusHueTro Ha HOBUTE HH(POPMAIMOHHU WU
KOMYHHUKAI[IOHHUTE TEXHOJIOTUM HE C€ OrpaHMYaBa caMO C TEXHHUYECKO MOJ00psBaHE Ha
uHpOpMalMOHHATa JIeHHOCT. Te ca JBUrartesl Ha MPOMEHUTE BbB BCHUKH NPOo(ecHOHaTHU
o0yacTu, KaTaau3aTop Ha COLMAIHOTO B3aUMOJIEHCTBUE U Ch3JaBaT BPB3KU MEXIY
pa3IMyHUTE CyOeKTH B KOMYHUKAIIMOHHUS nporiec (Anrenona, Ci., 2011).

Hogara nndopmannonsa cpenia, Bb3MOXKHOCTHTE, KOUTO TS IPEAOCTABS M HACTHITUIIUTE
TpaHchopMaluy B OOIYBAHETO U CHOJENISIHETO HA MHEHHUS U MIPEJICTABU BIUSAT ChLIECTBEHO
BbPXYy IMpolleca Ha U3rpaxkiaaHe Ha KopropaTuBHUS umMumk. llle npemnoxum — enuH

MHOTOKOMITOHEHTEH CTPYKTYpHO-(DYHKIIMOHAJIEH MOJEN, KOWTO OINHUCBa CYOEKTHTE W
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WH(OPMAIIMOHHHUTE TIOTOIM M KOMYHHUKAIIUU KaTO HEMPEKbCHAT BHB BPEMETO MHOT'OIIOCOUYEH
nporuec. B To3u Mozen u3rpakjaHeTo Ha KOPIOPATUBEH UMUK CE€ Pa3Tiexk/ia KaTo pe3yaTaT
OT MHOroakTOpHa MOTOKOBA LHPKYJIAlUs B Mpeka, KOSITO (opMUpa U HENPEeKbCHATO
aKTyaJIn3upa ¥ MOAUUIpa o0pa3uTe U MPEJICTaBUTE, CBBP3aHU C KOPIIOPATUBHUS UMUTK.

Tpure 6a30BU CUITHO CBBP3aHU KOMITOHEHTA B KOMYHUKAIIMOHHHSI MOJIEN Ca BTPEIITHO-
OpaHilioBaTa MHCTUTYIIMOHATHA Cpe/la, MEIMUTE U BbHIIIHATA cpeia. B yacTHOCT, ako roBOpUM
3a KOPIOPaTUBEH UMUK Ha YHUBEPCUTET ChAbPKATEITHO CUTYALIUATA € CIIeAHATA:

1. Berpeuno-0paniioBa MHCTUTYIIMOHAIHA CPEJIa:
e Brrpemno pupMeHa cpena — CTyIeHTH, PENoIaBaTeH, CITYKUTEIIH;
e (Cy0ekTH, mapTHROPU U KOHKYPEHTH — OBJTAPCKH U YYXKICCTPAHHH YHUBEPCHTETH,

HAYYHU UHCTUTYTH, OPTaHU3AIUH U CHIO3H;

e (Cy0OekTH Ha 3aKOHOJIATEIIHATA M M3MTBbJIHUTENHATa Bi1acT — MOH, HAOA.

2. Menauiina cpena:

e [leyaTHU MEIUU — BECTHUIIU U CIIUCAHUS;

e Enexrponnu menuu — MIHTEpHET, TeIeBU3MS, HHOOPMAIIMOHHYU areHINH, PaJIHo;
e CoIlmaaHu MPEXKH.

3. BbHIHA cpena:

e bobarapcku u 4yxaecTpaHHH KaHAWIAT-CTyACHTH;

o  DupMHU-TIOTPEOUTENN HA KAAPU;

e PaboTonaTencku opraHU3aIuy, areHIMH 110 3a€TOCTTa U Oropa 1Mo TpyAa;

e Jlpyru myOiukH.

HauctuHa petaiimuTe W KOMIIOHEHTHTE, W3TPAXKIAIIH KOPIIOPATUBHUS UMUK
Ch37aBaT B PA3IMUHUTE MyOINKU Pa3IMYHU PEICTaBH 3a TO3U KOPIMOPATUBEH UMUK U TOBA
€ MPOJAUKTYBAHO OT PA3IMYHUTE KPUTEPUU, HMHTEPECH U aKIIEHTH, KOUTO PA3TUYHUTE TTyOIHKU
CUMTAT 32 CHIIECTBEHHU.

[IpencraBenusar Ha puryparta MUPKYIAMOHEH UMHUIKOB ITPOIIEC MOKE 1A C€ pas3TaeiKaa
KaTo MH(GOPMAIIMOHEH MTOTOK OT 00pa3u W MPEICTaBH, KOUTO CE€ CHOACITAT MEXKIY Pa3THIHH
cyOeKTH Ha TPUKOMIOHEHTHHUs Mojel. HanmwuumeTo Ha HUpKyJamusl MpaBU HECHCTOSITENEH
BBIIPOCA KO € H3TOYHUKBT U KO € KpaHUAT MYHKT, IO KOWTO MOTOKBT HocTura. OTroBopbT
e, 4e HJIMa TaKbB — HUTO HM3TOYHHK (source), HUTO CTOK (stock). Pa3zbupa ce B HawamoTo
UPKYyJausITa € CTapThpaia OT BHTPEIIHO-OpaHIIOBaTa HHCTUTYIIMOHATHA Cpe/a, KOSTO €
Ch3/aJ1a, KOHCTUTYHpAIa U aKpeauTHpaia opraHusanusara (pupmara), KosITo € 3arovHana aa

cbh3/1aBa cBosi 00pa3. KakTo 1mie ce okaxe B MOCIEACTBHE 110 NMPUYMHHA HA MUPKYIALUOHHUS
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mporec, HMHIKBT (00pa3bT) 3amoyBa AakTUBHO Jla ydYacTBa B ,,Ch3JAaBaHETO U

GyHKIIMOHUpaHETO Ha upmara.

Bbrpemno-opanmosa

HHCTHTYHHOHAJTHA [
cpena
|
1
Brrpenino-¢pupmena Cy6e]<l~ﬂ Ha IapTHBOPH 1
cpena 3aKOHOIaTeJIHATA K KOHKYPCHITUS
U3IBJIHUTEIHA BIACT
KopnopaTuseH uMWuLK
e  AHanu3 W OlleHKA Ha Menuiina cpena
—» pe3yarature —>
e Pemenus 3a Opaenu
efcTBUS
A A A
> v v
BbHHa cpena
ﬁ
[Iy6nuxy u AreHUMH ¥ CHHJMKATH Pa6oronaTencku
OTpeOuTEH OpraHu3aIH

@ueypa 1. CmpykmypHo-@yHuKyuonaien Mooen Ha KOPRopamusHama UMuoiCo8a KOMyHUKAYUOHHA YUPKYAAYUS

OcobeHa, cnenuduyHa M M3KIIOUUTEIHO BaKHA € pOJsiTa HAa CUJIHO CBbp3aHaTa

KOMIIOHEHTa ,MeAMiHa cpena“, KOSATO IO CBHIIECTBO € TPAaHCMHUTEP M MEIUaTop,
ochllecTBsBAIl TpaHchepa Ha MHPOPMAITMOHHU 00pa3H M MPEACTaBU MEXIy CyOeKTHTE Ha
BBTpEIIHATa U BbHIIHATA cpena. OcoleHa M crnenuduyuHa € posiATa Ha Ta3u KOMIIOHEHTA,
3aIl[0TO OCBEH TPAHCMHTEP Ts Ce sIBSIBA HE CamMO IMOCPEJHUK Ha OrJiefaaHU oOpa3u, HO U
KOPEKTOp, KOMTO MOXke J1a POKyCHpa WM pa3MHUBa 00pa3nuTe, KOETO BOAM 10 MYJITUILUIUIIHPAIIN

e(eKTU BbPXY MPEACTABUTE C TIOJOKUTEIHNA U OTPHUIIATCITHHU 3HAIH.
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Ponsita Ha KOMIIOHEHTaTa ,,MeIMiHA Cpella’ He ce U3YepIiBa ¢ Ka3aHOTO JOTYK, T.€. C
poJIsiTa HAa MEXaHUYEH IpeaBaTell, mpeoOpa3yBaTell U MyJITUIUTUKATOP. To3Hu cyOeKT B MOTOKa
OoT o0pa3su U TMpeACTaBU € ChIIO Taka TPaHCIATOp, KOWTO MpeBekJa abCTpaKTHUTE
WH(OPMAIIMOHHN CHTHAIH B MPAKTUYECKH AITOPUTMHYHU WHCTPYKIMH 32 U3IBIHCHHE OT
opranm3anusaTa. MeImnuTe, OCBEH 4e OChINECTBIBAT TpaHchep Ha 0Opazute u GOpMUTE, BIHSIAT
Ha TAXHATa JIOKALUS ¥ JUCIOLUKPAHE B MPOCTPAHCTBOTO. T€ OCUTYpsIBAT MPO3PAYHOCT (WM
MIOHE TaKaBa € I[eJITa UM), KOSITO BOJIU JI0 Pa3MECTBaHE U MPOMEHH B IIOBEJIEHUETO, IEHCTBUATA
U UJCHTUYHOCTTA Ha (upmarta, T.e. ce SBABa KOPEKTOpP, TpaHCPopMaTOp Ha €AHU 00pa3u U
dbopmu B apyru. be3 na moameHsiBaMe poJiATa Ha IPYTrUTE JBa KOMIIOHEHTA B MPEIOKEHUS
MOJIeNI, CuUdMTaMe, Y€ MeAuiHaTa cpela Hal-CWJIHO BIMsSIC TPU H3TPAXKIAHETO Ha
KOPIOPATUBHUS UMUJTK.

Borpemno-OpaHmioBata WHCTUTYLMOHAIHA CpeAa ChINO H3Tpaxkaa obpasu u
MIPE/ICTaBH, HO T€ OCTABAT MPUOPUTETHO U3BECTHU U MOMYJISIPHUA BHTPE B CpelaTa KaTo HEWHU
BBTPEIIHHN NIPEICTaBH 3a Opranu3anusara. be3 mocpeHMUecTBOTO HAa MeIUHATA cpefia TE MO0~
TPYOHO JOCTHraT [0 BBbHINHATA MOTpeOuTencka cpeaa. Hampumep peWTUHTHTE,
aKpeUTalUUTe, OJOOPEHUIT OpOi CTYJIEHTH 3a MPUEM U OTITyCKaHaTa Ibp>KaBHA CyOCHIMs
BIUSAAT Ha (DMHAHCOBO-YMPABJICHCKUS MMHUJDK HA €IHO BHUCIIE YUYWIHINE, HO 0€3 MeauaTrop
(calfT Ha YHMBEPCHUTETA, MEANH, COITMATTHI MPEXH U Jp.) HE TOCTUTAT 0 BHHIITHATA Cpea U HE
ydacTBaT aKTHBHO B HM3TPaXkJIaHETO HAa KOpropaTuBHUs oOpa3. U oOpatHo, 0e3 memuaTop
NOTOKHT WHGOpMAIUs OT MyOJMKHTE TPYAHO M€ JOCTHUTHE JO0 BBTPEIIHO-OpaHIIOBaTa
WHCTUTYIIMOHAIIHA Cpeia.

B nocnennuTe necet rogMHu eNEKTPOHHUTE MEUU U COIMATTHUTE MPEXH H3BBPIIBAT
HEBEPOSATHA 0 CBOUTE MaIlladu v IbJI00YMHA TpaHCcPopMaIlis Ha OOITyBaHETO U Ch3aBAaHETO
Ha o0pasu u mpenctaBu. [lyOnuku OT BBHIIHATA Cpe/la C TIOMOINTA HA COLIMATHUTE MPEKHU
(Facebook, Instagram, Twitter, Google+, YouTube, Vbox7, Linkedln u ap.) cmomenst
HEeMpeKbCHATO WH(MOpMaIUs, CBbp3aHa ¢ 00pa3u W mpencraBu. UecTo Td € JOocTaThuHA 3a
U3TPKIAHETO Ha KOPIIOPATHBEH UMUK 0€3 J1a ce Hajlara Ja ce B3eMa nH(opmaius TUpeKTHO
0T OpaHIIIOBaTa MHCTUTYIIMOHAIIHA Cpea.

He orpuuame Te3ata, 4ye UMUIKBT UMa OTHOCHUTENHO ,,KOHCEPBATUBEH XapakTep U €
TPYIHO W OMAacHO JPACTUYHO Jla C€ MPOMEHs upe3 MmeauitHata cperaa. Ho cbBpeMEeHHOTO
WH(OPMAIIMOHHO OOIIECTBO M HATWYHUTE WH(DOPMAIIMOHHU TEXHOJIIOTUU CBIIECTBEHO
HaMaJsiBaT HETOBUSI CTATUYEH BbB BPEMETO XapaKTep, MpaBeriKH ro no-IMuHaMUAYEH.

Hacreniunure Ttpancopmanuu B 0OIIyBaHETO — TOJEMHUAT 00€M ChAbpIKATETHA H

JIOCTOBEpHA MH(pOPMAIUs U CBOOOIHUS TOCTHII 10 Hesl yBEIMYaBaT 3HAUUTETHO MOHUTOPUHTA,
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KOHTpOJIa Ha BCHMYKHM HMBA U MPO3PAYHOCTTA, KOETO TapaHTUPA MO-MaJKU BB3MOXKHOCTHU 3a
MaHUIyJAIUs Ha JUHAMHYHO Ch3/1aBaHUTE 00pa3M U MPEICTaBU.

besciopHo Ta3u Te3a € NMCKYCMOHHAa W aTaKkyeMa, KaTo ce uMa MNpeaBuja , 4e
CBOOOJHUSAT AOCTHI 710 HH(pOpMAIIHS YBEIHYaBa Bb3MOKHOCTTA 32 ObP30 pa3NpoCTpaHEHHE HA
dammuBu HoBuHM (fake news) upe3 dopymu, HMHTEpHET TpOJOBE, OJIOTOBE, MOCTOBE B
conmamHuTe Mpexu u ap. Crkanganute pe3 Mapt 2018 1., cebp3anu ¢ uzbopure B CAILLL, Pycus
U JIpyrd Abp:KaBU MOTBBPKIABAT TOBA. ,.bpuTaHCckaTa KOMIIaHUA 3a aHAIMU3M ,,KeimMOpumx
anaimuTuka“ (Cambridge Analytica) ce € HamecBaa B Xo/1a Ha U300pPUTE B pa3IMYHU YaCTH Ha
CBETa, MPUOATBANKM 10 MOJKYNH W Pa3NpOCTPAaHEHWE Ha KIIEBETHHUYECKAa HWH(GOpMAIHs B
MHTEPHET, pa3kpu pascieasame Ha ,,Yernn Pop* (Channel 4). Ipeau tosa ,,Hio Mopk Taitmc™
(The New York Times) cpo0uu, ye OpuTaHcKkaTa KOMIAHUS € yCIsla Ja cbOepe JHUYHUTE
JTaHHU Ha noBeue oT 50 MiIH. moTpeduTenH Ha colmanHara mpexa ,,deicoyk (Facebook) u na
pa3paboTh aiNropuThbM 3a aHAIM3 Ha IMOJUTHYECKUTE TNPEANOYMTAHMS Ha H30MpaTenuTe.
Criopen mpeACcTaBUTENN Ha colMaiHara mpexa npe3 2015 1. mpodecopbT 1Mo MCUXOIOTHSI OT
yauBepcureta B KelimOpumx Anekcannsp Koran, ¢ momomira Ha Ch3JaJIcHO OT HEro
npuiioKeHue 3a rmargopmara Ha ,,DeiicOyk™, e nmpenain Ha ,,KelitmOpux aHaIMTHKA OTPOMEH
00eM JINYHU JIaHHU Ha NoTpeduTenu.

Oxka3Ba ce, uye TpaHchopMauuuTe W HOBUTE (GOpMU Ha OOIIyBaHE U MacOBH
KOMYHUKAIIMM J]aBaT MapajelHH Bb3MOXKHOCTU KaKTO 3a MPO3PAaYyHOCT U JOCTOBEPHOCT Ha
uH(poOpMaIuATa, OT eIHa CTPaHa, Taka M 32 HEWHOTO MaHUITyJIUpaHe. BhIpeku cloKHOCTTA U
HEeTHO3HAYHOCTTA HA TMO3WTHBHUTE M HETATUBUTE OT CBOOOJHUS OCTBII 10 MHPOpPMALUS U
oOmryBaHe, HUE CUUTAME, Ye: JUNCAMA HA UHDOPMAYUS U 6b3IMONCHOCIU 3a 0OWysane u
cnooensane Ha 00pasu u npedcmasy anpuopu cb30asd no-000pU HAYUHU 34 MAHUNYIAYUU HA
eonemu epynu om peyunuenmu u nyoauku. Heoocmuevm na ungpopmayus u docmwvn 00 Hes e
JIUNCA HA 8b3MONCHOCMU 34 0OPAMHA 8PB3KA, KOAMO UMA peuasawid pois 3a noayuasanemo
Ha eepuu npedcmasu. C60000HUAM U 2apanmuparn 00Cmvn 00 UHGopMayus 600U, NOHAKO2A,
00 anuusu HOBUHYU U ONUMU 3d MAHUNYIAYUU U OKTIeBemABAHe, HO me Ca NO-CKOPO CMYUeHUs
U wymose no mpacemo Ha uHgpopmayuonnume nomoyu. Te mozam oa 6vOam omcmparenu uiu
UCHOPUPAHU NPU HCeTIaHUe C HAKAKBU He 20/leMU YCUIUSL U AHATU3 OM CMPAHA HA NOmpeOUumers.

OT Ka3aHOTO cJeNBa U U3BOIBT, Y€ UMHUJDKBT, KOUTO TPSIOBA A4 € ,,pa3MoI0KEeH MEKIY
qyBCTBaTa U pazyma‘ B MH(GOPMAIIMOHHHUS BEK MPOIBJDKABA Ja C€ HAaMUpa TaM, HO MOpPaIu

CCPUO3HUTEC BB3MOKHOCTU U TpaHC(I)OpMaI_II/II/I B 06H_IYB3.HCTO BCC IIOBCYEC CC ,u06n1/1>1<a13a A0

% Orpomen ckanpan — 6puranny Maaumyupann u3dopure B CAILL, https://www.vesti.bg/sviat/ogromen-skandal-
britanci-manipulirali-izborite-v-sasht-6080472, mocnento nocerex Ha 22.05.2018 r.
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pasyma, no oOMuCIeHATa TMpeAcTaBa, N0 ACUCTBHTENHHUS o00pa3 (uMumk). BewiHocT
KOPIIOPATUBHUAT UMUK MOXE Ja ce pasriiexja Karo MH()OPMAIMOHHO-OLIEHBYEH MOTOK B
MpEKa, KOUTO ULHUPKyJIUpa MEXAYy TpPU CHJIHO CBBP3aHM KOMIIOHEHTH Ha MpEKara.
WNudopmanusTa BbTpe B T€3U KOMIIOHEHTH, KAKTO U MEX/Y TAX € B3aUMHO JocThxkumMa. Llenra
€ B Mpekara Jia C€ OCUTypU IPOTHYAHETO Ha MOTOK OT CyOeKTa KbM 00eKTa C MaKCHMallHa
BEJIMYMHA U 110 BB3MOKHOCT C MMHUMAaJHa LIEHA U Pa3XxoJ Ha PEeCypcH, 3a J1a Ce IOCTUTHE
no6pata o01ua peacTasa U 006pa3s 3a MHCTUTYLUATA. [Ipy ToBa 10 KOMYHUKALlMOHHUTE KaHAJIH,
B 3aBHCHMOCT OT TSIXHAaTa IPOIyCKaTelHa Bb3MOKHOCT M KallallUTET, IPOTHYA PA3JIU4HA 110
o0em nHpopmanus. B oOmus ciaydaid TS € MHOTOIIOCOYHA M OTpa3sBaliKu peaTHu MPOILECH U
JeNCTBUS, IPOTUYAILY B OPTaHU3ALMITA YECTO € C IIPOTUBONOJIOXKEH OLleHbueH 3HaK. C apyru
JYMHU KOPIIOPATUBHUAT UMHJIK 3aBUCH €THOBPEMEHHO U € (YHKLIUS OT BCUYKH BUJJOBE UMHJIK
— oryenaneH, Texkyi u ap. Pondra na [IP-otnennre 1 MMHIKMERKBPUTE € Aa IIOCTABAT YMEJIO
M aJCKBaTHO AaKLEHTUTE B CIYy4YBaIOTO C€, 3a Ja CE€ IOCTUTHE JKEIAHUAT U ONTUMAJICH
KopropaTtuBeH UMu K. OIUTUTE Aa ce ch3aBa 00pa3 U MpeacTaBa, KOUTO ca TBbpJE Aajied U
pa3IM4YHU OT PEATHOCTTa BOAU 10 HeycnewmeH [IP u nopu Heratusu 3a opranusanusTa.
Heo0xonuma e akTuBHA U lieJIeHACOYEHAa KOMYHHUKaLus ¢ MyOiukuTe, 3a J1a Oble
OCBUIECTBEHA Ha MPaKTHKa KOpIopaTUBHATa UMHUIXKO0Ba JeitHocT. Opranusanusra TpsOBa aa
0bJie pa3no3HaBaema cpell ceoute myOiauku. ExHa kopnopanus ce Hy»kJ1ae TOUHO TOJIKOBA OT
CBOSI UMUJIK, KOJIKOTO M IyOJIMKaTa ce HyKaae oT Hero. Beceku 100bp UMUK HAa KOMIIAHUATA
Moe Ja Ob/ie U3MONI3BaH CTPATErHueCK, MOXKe /1a HOCH JIOITbJIHUTENIHU aKTUBU U J1a O100pU
MOCTIKEHUATA U. 3aTOBA U3IPAXAAHETO MY € JIBJIBI U CJIOKEH MPOIIEC, N3UCKBAILl MHOKECTBO

MO3HAHUS U yMeJla MEHUKbpPCKa padoTa.
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The Role of New Media In Turkey

Stiliyan Emilov, Ph.D. Student
New Bulgarian University

Resume: The new media concept, which has become popular since the 1990s, has become an
interactive and digital form of communication. Today, many researchers working in the field
of social sciences are studying this concept in political, cultural, technological and social
contexts. The new media, which mediate digital media production via the Internet, include
HTML-based websites and their derivatives such as portals, news sites, web logs, wikis etc.
and computer-mediated communication forms; e-mail, forums / chat rooms, instant
messaging via social networks or mobile phones, etc.. All of these channels mean a richness
for researchers, new experiences and digital environments for the individuals (Herring, C. S.,
2004).

Keywords: new media, Turkey.

The new media has five basic characteristics. These are; numerical representation, modularity,
automation, variability and transcoding (Manovich, L., 2001). With these features new media
has functions such as; create a new and online communication environment, encourage
dialogue about any event, issue, whether it is a member of the media or an ordinary citizen,
allow the media members like citizens to connect to internet sites of organizations which they
are related or not, provide additional information or resources to inform the media and
individuals, provide real-time monitoring and updated information, provide images, tapes or
live videos, high resolution photos and sound effects to media and and execute high
participation by involving people instantly in online chat organizations on the basis of
Grunig's situational public theory (Taylor, M. & C. D. Perry, 2005).
Since the 1980s, the field of information and communication technologies in Turkey has
entered a rapid development process. This development has continued with the work of
strengthening the network structure which is of great importance in the transmission of digital
data through the introduction of digital technologies in communication infrastructure. In this
context, the decision of the official transition to digital technology in Turkey, means that the
official acceptance of the ground which will be shaped as the communication of future. The
data that accelerated the official decision was reported by the PTT (Organization of Post
Telegraph) in preparation of the 1983-93 Communication Master Plan. In the PTT report it is
emphasized that digital technologies have become compulsory in terms of Turkey's domestic
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communication needs, communication will directly or indirectly contribute to national
development and its is importance in terms of national defense and security (Basaran, Funda,
2010).

With the first steps for the dissemination of the internet in Turkey, it has entered a very active
period in the efficient service and in the development of targeted policies. The internet,
initially positioned as an academic network, with the improvement of technical infrastructure
facilities and along with the parallel advancement in the Turkey's technology, the Internet lost
its status of being a closed network in universities and academic institutions and gradually
became to be open to the use of public institutions and private companies. The usege of the
internet, which became popular after the establishment of TURNET and TTNET in the
following, has left us with a user profile that shows a steady increase in both quantity and
quality. According to information compiled from a report prepared in conjunction with We
Are Social and Hootsuite, Turkey has 54.33 million of Internet users. This number
corresponds to about 67 percent of the total population of Turkey.®

. DIGITAL IN TURKEY C~

2018 A SNAPSHOT OF THE COUNTRY’S KEY DIGITAL STATISTICAL INDICATORS

TOTAL INTERNET ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION USERS MEDIA USERS MOBILE USERS SOCIAL USERS

81.33 5u4.33 51.00 5905 44.00

MILLION MILLION MILLION MILLION MILLION

URBANISATION: PENETRATION: PENETRATION: PENETRATION: PENETRATION:

75% 67% 63% 73% 54%

AU; INTERNET

Hootsuite" are.

socnal

Figure 1.
We Are Social and Hootsuite's Digital in 2018/Turkey section.

Internet technology has become widespread in Turkey, particularly since the 2000s, with the
emergence of the ADSL system and the decline in subscription fees have enabled this

technology to be actively used by large masses. Television's lively environment has made it

60 Digital in 2018: World's Internet users pass 4 billion mark: https://wearesocial.com/blog/2018/01/global -
digitalreport-2018. 31.05.2018.
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one step ahead of other mass media. With the influence of new media and convergence, the
influence of television has begun to shift towards the internet. However the widespread use of
internet technology has not broken the power of television, on the contrary, it has made this
mass communication device more active.

The integration of the technology with the internet has made the communication field
reorganized and the masses come together in the virtual environment. The Internet offers us
significant advantages in terms of information browsing, information access. Internet also
provides instant access to daily subjects, current events and news. While revolutionize the
field of communication, the internet has boosted its popularity and contributed to establishing
social media networks such as Facebook, Twitter, MySpace and others.

In Turkey, perhaps in conjunction with the fact that the average population is quite young
compared to other European countries, the use of new media devices and platforms is
extremely common. In particular, interest in social media platforms should be carefully
examined. About 51 million of the 54.33 million Internet users in Turkey are active social
media users. The number of mobile subscribers is around 72.90 million, and the number of
active mobile social media users is 44 million. According to the same report, an average
Turkish internet user spends more than 7 hours a day while connected to the internet. This
number includes sending and receiving e-mails, including messaging and Voice Over IP
conversation applications such as WhatsApp and Viber, and social media platforms.
According to a broader analysis, the Turks spend about 3 hours on the social media platforms
out of the average 7 hours they spend each day on the internet. With 51 million users, Turkey
is ranked 9th in the world in terms of the number of Facebook users. Istanbul is the 7th city in
the world with 14 million Facebook users. Turkey also ranked 5th in the world with its 33
million Instagram users. When we look at the e-commerce habits of Turkish people, we can
see and evaluate Turkey's great potential. While Turkey is in the top ten list in the use of
internet and social media, in the e-commerce usage ranked 29th in the world with its only 49
percent penetration. In other words, more than half of the internet users in Turkey so far has
not shopped on the internet.®

We can look with an another angle to the question; why Turkey's strong bonds with the social
media platforms has not show itself with other new media platforms. Some of the information
in the 2017 The Digital News Report by the Reuters Institute can support our point of view on

this matter. According to the report ads on digital platform in Turkey with 24.2%, left behind

61 Digital in 2018: World's Internet users pass 4 billion mark: https://wearesocial.com/blog/2018/01/global -
digitalreport-2018. 31.05.2018
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the print media with its share of 14.8%, and placed itself to the 2nd right after the television
with 51.2%. Even though the online news sites of traditional media organizations are very
popular, the popularity of online news sites such as T24, OdaTV, Diken, Bianet are getting
more and more popular and new ones are added every day to this list. One of the most
interesting parts of this report is the social media users' habits of obtaining information, in
particular news. 54% of Facebook users, 32% of YouTube users, 25% of Twitter users, 25%
of WhatsApp users and 17% of Instagram users are using these social media platforms to
receive the daily news. 46% of the participants think that social media platforms that they use
are reliable news sources, on the other hand only 40% of the participants think generally news
sources are reliable in Turkey.®

The survey report of the New Media Usage in turkey which published by Kadir Has
University in 2017 give us similar information as well. The report is based on research
conducted in Istanbul. Approximately 27% of participants think the printed newspapers, one
of the traditional media devices, are reliable. Only 26% of participants think the television is
reliable. Compared to that, 42% of the same participants think the internet, the new media
device, is reliable. The trust rate for news sources and internet newspapers are 34%, and the
trust rate for social media is 30%.% If we only deal with this data, we can easily make the
assumption that the people of Turkey lost their trust to the traditional media. The attitude of
the traditional media has played a major role in the fact that in order to receive reliable news,
people have turned to social media platforms, not traditional media devices. Gezi Park
protests have been the breaking point for people of Turkey in terms of media perception.
There is an open link between the traditional media's attitude towards the Gezi Park protests
and the people's influx to new media platforms in order to get information that they need.

If we explain very roughly; The Gezi Park protests began with the purpose of preventing the
reconstruction of the Halil Pasha Artillery Barracks or Taksim Military Barracks in the Gezi
Park under the name of the pedestrianization project. On May 27, heavy construction
machines entered the Gezi Park and some trees began to be dismantled from their places.
Thereupon, a group of environmental activists started to their protests in the Taksim Gezi

Park in order to prevent the machines from working and dismantling the trees from the park.

622017 The Digital World Report. http://www.digitalnewsreport.org. 01.06.2018.
63 Tiirkiye'de Yeni Medya Kullanim Egilimleri: Aragtirma raporu
http://ctrs.khas.edu.tr/sources/Yeni%20Medya%?20Egilimler%20Rapor.pdf. 01.06.2018.
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Figure 2.
Panorama of the Taksim Square, June 07, 2013

This protest, initially carried out by a small number of environmentalist activists, led to
intense reactions on the morning of May 31, 2013, when police forces intervened in Gezi Park
protest with extreme severity. As a result of the increase of reactions in response to these
interventions, protests spread throughout Turkey and has gained a mass character. This
protests which started in Istanbul led to broadly participated protests, by first spreading to the
big cities such as Ankara and Izmir, then all of the cities in Turkey. It is noteworthy that
citizens from all ages and from every sexual orientation participated in the protest regardless
of their political opinion.

Both the activists and the opposition parties have criticized some media outlets for adopting
and advocating a pro-government attitude, and have made intense criticisms of the fact that
incidents are hidden from the public and that the facts are not reflected. In particular, some
press media and visual media organs have been protested by activists, accused by their pro-
government attitude. Some broadcasting organizations have protested in front of their
headquarter buildings and they have been criticized harshly for their silence against the Gezi
Park protests. After the increasing pressure and the third day of the protests, some
broadcasting organizations and press organs have begun to change their silent attitudes and to
begin to include the events of Gezi Park in written and visual media organs.

Mainstream press organizations criticized the fact that they were silent at first in the face of
events, by the press organizations that reported the events and the protests from the very
beginning. Mainstream media organizations have been criticized extensively for their pro-
government attitude or their fright, their silence towards the events as a result of their close
relationship with the government, or because of their mutual interest with each other. It has
been observed that as the events grow and eventually the protests grow, the other written and
visual media, which at the beginning did not include the events on the pages finally started to

convey the events. In brief, Between 1-15 June 2013, there were conflicts between the
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security forces and the activists throughout the country, and the influence of the domination
struggle on Gezi Park was seriously felt. The final stage, which is identified as the attenuation
phase of the actions, can be summarized as follows: After the police's heavy intervention in
the Gezi Park on the evening of June 15, the impacts, the goals and the spread of the actions
were immensely limited. After this intervention protests were diminished and gradually
concluded. From this date onwards, activists have moved away from ungovernable
demonstrations to more peaceful pursuits, such as neighborhood meetings, forums and
election campaigns (Ete, Hatem and Tastan, Coskun, 2014).

Gezi Park protests, has paved the way for the recognition of the age of information in Turkey.
It was impossible for a television or radio station to have a cameraman everywhere in the
course of protests, but there were people with cell phones or tablets at the scene. In this way,
the shared contents reached from social media to other people and from there to the whole
public. It was seen that the new media overshadowed the newspapers updates because the
newspapers came out one day after the events and in the process of traditional media's
broadcasting through shares from social media, ordinary people's influence to journalism and

to the media was seen (Banko, Meltem and Babaoglan, Ali Riza, 2013).

Figure 3.
Standing Man. Passive Resistance example from Gezi Park protests

On the other hand, with the advanced communication possibilities and the uninterruptible
interest of the media, ensure that every single moment of this event is recorded from

beginning to end. Thanks to the photos and videos shared through social media, there has
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never been a moment out of sight. During the events Turkey also experienced new forms of
protest such as The Woman in the Red Dress and The Standing Man. People have reacted so
massively that newspapers and televisions did not reflect what has happened. Demonstrations
which were held in front of television channels and newspaper headquarters and writings on
the live broadcast vehicles in the park, became the most concrete example of these reactions.
On the other hand, it has been observed that the television channels such as Halk TV, Ulusal
TV increased their ratings because they instantly transmitted what was happening in the park.
CNN Turk was criticized for broadcasting a documentary about penguins during the protest,
and because of the censorship, people turned to foreign media. The mass media, which turned
a blind eye to the events of the Gezi Park, began to lean on to events after the mass reactions
(Kongar, Emre, 2013).

CNN was trying to inform its audience about Gezi Park events.

Mainstream traditional media’s ignoring attitudes towards the events surrounding the Gezi
Park has forced the activists to create alternative media platforms where they can make
themselves heard. Capul TV that emerged within this thought structure was one of them. The
acquaintance of the Capul TV's core team with each other is based on the site

www.sendika.org, which has 17 years of internet journalism experience.

Figure 4.
While Cnn Turk was broadcasting a documentary about penguins
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Figure 5.
While the police attacks with tear gas next to mobile studio.

During this process both the learning of the dynamics that shaped social opposition and the
experience gained by using broadcasting techniques were reflected in Capul TV during the
Gezi Park protests.

The mainstream media chose to ignore the events of the Gezi Park protests for a while due to
the political-economic relations with the system. In this period when there was no healthy
information and news flow, citizen journalists who did not have any political identity in the
events or who did not bring their identity to the foreground have begun to report from the
events. Twitter, Facebook and other social media applications have been used extensively to
provide this information flow. In such an environment, Capul TV started broadcasting on the
10th day of the Gezi Park protests (June 6, 2013), formed in a temporary studio by arranging
a part of the Gezi Café. This plain studio was mobile and had all of the basic features of a
studio.

Another interesting fact is that these protests inspired a live video streaming application
named Periscope. The founder of the Periscope application Kavton Beykpour was in Istanbul
at the beginning of the Gezi Park protests. Beykpour realizes the need for people to take
photos and videos and share them during the protests. Then he begins to work on the idea of

transmitting live broadcasts to other users around the world by using a phone. He moves to
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San Francisco and organizes a software team. In the first months of 2015, Periscope was sold
to Twitter for a 100 million American dollars.®

Previously, the ability to broadcast live at was monopolized by the traditional media because
of the need for expensive satellite rentals, equipped vehicles and technical staff. With the
Periscope application, the possibility of live broadcasting has become possible for every user
with access to the mobile devices such as smart mobile phones and tablets. We can say that
the application of Periscope is an exciting development especially for professional journalists,
news centers, citizen journalists and viewers. The application of Periscope is particularly
noteworthy in the context of journalism, with the real-time transmission of events that occur
in a sudden fashion. For example, a group of journalists, including The Guardian's
Washington correspondent Paul Lewis, reported live events in Baltimore, Maryland, USA,
through Periscope app, which was interpreted as a ,,new era of journalism*. BBC
correspondent Nick Garnett in the earthquake of 7.8 magnitude, which took place in Nepal on
April 25, 2015, transmits the damage in the villages live via Periscope app. Sky News reporter
Mark Stone made a live broadcast from a hospital in the western part of Kathmandu.

In Turkey, we can say that the Periscope applications used in a different way. Rusen Cakir has
been the first one that have experienced the live broadcast of the Periscope between his
colleagues in Turkey. The broadcasts that started before the general elections on June 7, 2015
made Cakir more popular with this application. In this period, Rusen Cakir has had the
opportunity to narrate his election analysis with his broadcasts through his office in Haberturk
Newspaper through Periscope to his followers. And also he made live broadcasts from the
rallies of the parties in different cities of Turkey. Before and after the rally, he also
interviewed a large number of people, including parliamentary candidates via Periscope.

On August 20, 2015, Rusen Cakir broadcasted an open session live on Periscope together
with his colleagues Levent Gultekin and Kadri Gursel in his office at Haberturk Newspaper.
This broadcast was also the beginning of the Medyascope project. The first step in the
actualizing Medyascope idea was taken by an e-mail sent by Denet Tezel and Nurdan Ucer to
Rusen Cakir.

Tezel and Ucer told Cakir that they were following the broadcasts he had made, that they
were interested in this issue and that they had some ideas. Tezel and Ucer, then come together

with Cakir to see what they can do. In this meeting, Rusen Cakir has suggested a platform

64 Gezi“ den milyonluk fikir ¢ikti, http://www.hurriyet.com.tr/ekonomi/gezi-den-milyonluk-fikir-cikti-
28578596.02.06.2018.
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where his Periscope broadcasts will be visible and besides that where other journalists can
make contributions to it.

In the early days of Medyascope, which started its broadcasts through www.medyascope.tv

website, Rusen Cakir made personal efforts to enrich the contents. He also requested
permission from his colleagues such as Unsal Unlu and Nevsin Mengu to broadcast their
broadcasts via Medyascope. By the request of Cakir, Mete Sohtaoglu was among those who
supported the development of the Medyascope platform with his Periscope comments on
foreign political issues.

Rusen Cakir says that they are trying to produce different content, and work just like a news
television, that video-based structure is the biggest difference of Medyascope, which has been
enriched in a short period of time. ,,We are trying to do everything that a television can do
anywhere in the world*, says Cakir, also says that an another important feature of their
broadcasts is their content's originality. He claims that they share various Periscope
publications outside their own productions but do not receive content from other news sites or
television broadcasts (Konali, Doganay, 2016).

Medyascope's broadcasts are not only shared on the Periscope application, but also uploaded
to their own YouTube channel. As a matter of fact, with the live broadcast feature provided
by the YouTube platform, broadcasts are streamed live on both through the Periscope app and
YouTube.

This new understanding of new media journalism in Turkey is not only limited to
Medyascope and Rusen Cakir. Newly established political-economic system has led to deep
structural earthquakes in the Turkish media. Many journalists, who follow the example of
Ruskin Cakir, are now using new media platforms regularly. Rusen Cakir have worked in the
mainstream media such as Tempo, Cumhuriyet, Milliyet, Cnn Turk, Vatan, NTV, Haberturk
for many years. Another example is Unsal Unlu. Unsal Unlu has worked on channels and
radios like Haberturk, TRT, NTV. He continues to work every weekday on Periscope with his
broadcasts, which he started in his home study room in August 2015, in order to ,,exercise
free and independent journalism in a polluted media environment* with his own words. In the
first days, the broadcasts that reached only 37 people, now are reaching to 20 thousand people
a day with the inclusion of platforms such as Youtube, Soundcloud and iTunes. Another
example is Nevsin Mengu. Nevsin Mengu has worked on television channels such as
Haberturk, Kanalturk, TRT, CNN Turk, Kanal D, and has become a well known name on the
televisions as prime-time newscaster. Since November 2017, she prepares weekly programs

and interviews for Deutsche Welle and these programs are broadcasts live on YouTube.
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Figure 6.
Unsal Unlu's Periscope broadcast from his study room on June 06, 2018

In Turkey, after July 15, 2016 coup attempt, state of emergency has been declared for three
months by the night of July 20, 2016. However the state of emergency was not limited to 3
months and still continues today in Turkey. This situation has a strong impact on the media
industry as well as many other social areas. According to the report on the state of emergency
cases prepared by the Joint Human Rights Platform, the number of media organizations shut
down by 20 March 2018 is 174. If we categorize the organizations that are shut down by this
date according to their types; 7 news agencies, 50 newspapers, 20 magazines, 39 radio, 33
television, 30 publishing/distribution companies.®

We can say that the tendency towards the new media devices and platforms is the result of the
repressive attitudes of the Turkish state. Because there is no room for them in the traditional
media, some journalists and TV personalities who are trying to make their voices heard

continue to exercise their professions through new media devices and platforms.

Notes:

1. Banko, Meltem and Babaoglan, Ali Riza (2013). Gezi Parki Surecine Dijital Vatandasin
Etkisi, Istanbul: Kisisel Yayinlar, pp. 10-12.

65 21 Temmuz 2016-20 Mart 2018 Olaganiistii Hal Uygulamalari
http://www.ihop.org.tr/wpcontent/uploads/2018/04/Olaganiistii-Hal_17042018.pdf. 02.06.2018.
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From Traditional Diplomacy to Information Domination:
US-Russian Relations 2016-2018
Theodoros Vaniotis, Ph.D. student

New Bulgarian University

Resume: Ever since the advent of the Internet and the wide spread of computer technologies
we are being faced with a move away from traditional methods within political interaction in
an increasing rate. The report at hand will present how the integration of these new
communication technologies into our daily lives has blurred the lines not just between people,
but also between people and institutions and the effects of this on a global level. In this sense
a question will be posed — is this new mode of unhindered communication creating a
paradigm shift in the traditional ways of international relations and diplomacy. The example
chosen to ground this paper in reality is the way how the implementation of these new
technologies within the environment they create has influenced US-Russian relations for the
past couple of years.

Keywords: international relations; new communication technologies; diplomacy; foreign

policy; information domination.

The past few decades we have witnessed a very rapid pace of technological development that
has led to lasting changes in our societies. The way we think, communicate and perceive the
world around us has steadily become quicker in an attempt to create efficiency. This holds
especially true for the economic sector, as it is the primary generator for these developments.
But we are currently experiencing the effects of these developments all aspects of our lives.
Be it in a societal or political sense, traditions and norms are quickly changing as lines are
being almost constantly blurred. The paper at hand sets out to tackle one or more of the
problems that arise from the predominant use of new communication technologies and its
effects on societies and the political process.

In essence, the issue this report will be looking at deals is how with the integration of these
earlier mentioned new technologies our lives have become oversaturated with information.
That is to say, unlike in previous historical periods where people have had ample time to
process and analyze the events taking place now, we are being constantly bombarded with
news about the next new hot-button issue. Not only that, but we are so accustomed to this
instantaneous exchange of information, that we have become preconditioned to expect on-the-

minute solutions and results.
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This is how the above-mentioned rapid developments in technology have contributed to the
frankly radical change of pace on an international level. It stands to reason that all of this will
have its effect on the way foreign policy and communication between states is being
conducted. Normally the art of diplomacy would be implemented to curb tensions and
alleviate stress between international actors. But with the way things are progressing, we are
currently faced with the reality of being too overwhelmed with information to be able to even
form a coherent enough response or take adequate enough action. This is in fact the problem
of information domination that will be discussed in this report. Its effects not only on
diplomacy, but on societies as a means to influence the political process and foreign policy
making.

This report deals with multiple topics that collide in order to present a picture of how if used
correctly information could be a tool for influencing the behavior of states on the international
stage. Therefore, it stands to reason that the paper will present the main views on behaving in
an international setting. Be it brief, this introduction to the main views of international
relations is necessary in order to highlight the change in attitudes and perceptions with the
transition, facilitated by the above-mentioned rapid development in technology. Using the
tensions between the United States of America and Russia in the past couple of years will
prove a good example of how do the new communication technologies influence the process
of forming foreign policy and conducting diplomacy.

Given how diplomacy is in fact the primary way of communication between states and
conducting international relations, we must start off with an introduction into, at least, the
main theories and approaches in the field of international relations. In the process we will find
how its role is beginning to shift to a more formal way of interaction on just an institutional
level as communication between peoples of different nations becomes more direct and freer of
hindrances.

Traditionally speaking the realm of international relations is dominated by the theory of
realism. That is to say, states have a set amount of potential — be it military or economic —
which dictates the level of effectiveness one state has in projecting dominance in the sphere of
international relations. The crux of the matter is that one state can use the data or information
it has on other’s potential and base its decision on how to interact by making a comparison.

In this regard the Cold War is a good example on how in a pursuit of securing the existence of
their individual systems, the two Super Powers of that time — the United States of America
and the Soviet Union — were deadlocked on continuously increasing both their military and

economic potential in an attempt to obtain a dominant position over the other. Both sides were
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motivated to find safety from the other and both decided that the means to achieve their goal
lies within dominance through force. It is no wonder that such a mindset has birthed one of
the both depressing and efficient ways of viewing mankind — Game Theory. A means of
forming the most effective strategy in interaction between rational decision makers, Game
Theory presents a bleak understanding of humankind as cold, rational and always self-
interested. This mode of thinking prevails, to some degree, even today. We find the measures
of using force to ensure the secure existence of a system in interactions between states all the
time. In fact, the conflict between the USA and contemporary Russia endures to this day.
Even if they do not find themselves in a state of war, diplomatically speaking both sides are at
each other’s throat. What we have been witnessing these couple of years — doubling down on
sanctions, expulsion of diplomats, repossessing Russian diplomatic property in the US— are all
methods of the same strategy — the implementation of the so-called Realpolitik®®.

Jumping forward to the end of the Cold War, in the late 1980s and early 1990s the field of
international relations is faced with a completely new reality. Of course, this is not the time of
emergence of liberalism — liberalism theory in international relations has existed just as long
as realism theory® — but the specifics of the time period have given it a renewed push to the
fore. With the dissolution of the Soviet Union minds across the world were conditioned to
perceive the event as a beginning of a radical change in international relations. The best
example to give here would be Francis Fukuyama’s 1989 essay ,,The End of History?<¢. In it
the author illustrates how there must be a complete re-shaping of the way we conceptualize
reality. To be more accurate, Fukuyama focuses on a possible vision of the near future, where
conflict especially between states would be considered obsolete. The point he is making is
that with the end of the Cold War there are no more enemies to fight. Peace and security will
be ostensibly ensured as there would be no more competing ideologies or economic models
that will fight for dominance.

Naturally, having the benefit of hindsight, we can judge Fukuyama’s views as too idealistic
even for his time. But this essay encapsulates rather well the notions of its time. And it is
exactly such notions that have found a reflection in the evolution of diplomacy and the
formation of foreign policy. Gradually there emerged a paradigm shift as the traditional code
of conduct — a strictly realism-based approach — made way for a more idealistic, liberalism

driven modus operandi.

% In essence — a realism theory-based approach in foreign policy and diplomacy.
57 In some regards realism emerged as a critique of the utopian notions — that would later be categorized as
liberalism — of the early 1900s.
 An American political scientist, political economist, and author.
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Overnight the process of forming foreign policy started to change. Now the way of
conducting interactions between states would take into account the opinions of their citizens
in an increasing rate. In this lies the main difference between the two theories — rather than
relying solely on the physical dimensions of exerting influence, liberalism includes the factor
of a discourse within society about what action is to be taken. Liberal views, such as the
theory of ,,Democratic Peace* — the idea that democracies have no incentive to wage wars
against each other due to the costs involved and due to the negative opinions on the matter
amongst the peoples of democracies — are a good example of this change in attitudes, even if
the idea is criticized today.

Even more so, this has led to the development of the so-called Soft Power approach in
diplomacy. Essentially this approach encapsulates the idea that persuading the other side
through communication and cultural influence is more reliable, efficient and producing more
stable results than simply browbeating them into submission. In a way one is to show the
other side how much better their circumstances will be once they adopt a certain code of
conduct. And in that sense, this is welcomed as a much more preferable way of interacting on
the international stage.

The period in question is additionally marked by another key point for the development of
international relations today — an unprecedented rise in globalization. With no more serious
barriers to the United States’ economic model, all throughout the 1990s their markets made an
aggressive expansion throughout the globe. In essence the encompassing of most of the world
facilitated the wide spread of computer technologies, as a means of faster, easier way to
conduct operations. As communication is key in business the improvement of computers
became essential. Eventually a system for exchanging information freely and quickly — the
World Wide Web, or the Internet as we know it — was developed. These technological leaps
have given the push for a rapid increase in interconnectedness amongst peoples on a global
scale.

As the rates of communication increased, so did new ideas develop. Manuel Castells
conceptualized his idea of a Network Society in which he presents us with a view of how the
increasing rate of globalization through the spread of said computer technologies has made us
both more interconnected and at the same time more interdependent on each other. This
dependency falls more in the sphere of economic interaction, but it does spill over to the
political sector as well. To be more precise, Castells talk about the formation of in and out
groups when it comes to international interaction. And the necessity created by the

globalization of economy dictates that one must focus on retaining a position in the in group.
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Because being left out could be troublesome or even disastrous when we are talking about
singling out entire countries and isolating them. This is how a control of the information flow
comes into the focus. It is one of the most important factors as it could be used to literary re-
invent a country’s identity and hence its position on the global stage.

Essentially, globalization has been given a huge head start due to the increased rates of free
and fast communication. The rise in idea exchange inadvertently started to bring people closer
together. To some extent conventional norms and borders were being and continue to be
blurred, as they no longer carry the meaning of restriction in communication between
individuals. This is how the idea of noopolitik is introduced into the field of international
relations. Noopolitik refers to the formation of a global information space that introduces a
more uncontroversial understanding of dominance in international relations. In a world of
rapid globalization information and communication technologies are to be considered
strategic resources for exerting dominance. As noopolitik helps introduce a new dimension to
diplomacy — taking into account the opinions and desires of not just states or institutions but
also of the citizens said states and institutions represent — it becomes evident that control over
the way information is released, dispersed and interpreted is now a very important tool of
foreign policy. This is not to say that this new method is the opposite of realpolitik, but rather
an idea that diplomacy and foreign policy could benefit greatly by the inclusion of shared
information between peoples. The basic assumption is that through greater understanding we
could avoid potential conflicts and alleviate tensions. This is how information has become an
important resource and strategic tool for shaping public opinion and thus state foreign policy.
As people become increasingly included in the political process interested parties will try to
formulate certain notions and ideas in order to force a certain view or narrative of what
policies should be formed and how.

As mentioned, communication is more direct now. Previously communication channels
between not only people, but people and institutions relied heavily on intermediaries.
Nowadays the need for said intermediaries is almost completely obsolete. Everybody, at least
in what is considered the developed world, maintains an online presence. This holds
especially true for politicians, as they have a natural incentive to appear close and appealing
to their voters. This has led to a very interesting side effect. Ordinary people now have a
direct link to their elected officials and hence it is easier for said officials could be held
accountable for their actions and decisions.

It is undisputed that the introducing of newer, faster and better technology has had an

extremely positive impact on our lives as a whole. We are capable to understand each other
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better, share ideas freely and develop stable systems by exchanging good practices. But there
is also a negative side to all of this, underlined well enough by Henry Kissinger®. To him, the
rates of spread of information have become so high that events take seconds to be broadcast
while ,,policy makers are expected to have formulated a position within several hours and to
interject it into the course of events *“ (Kissinger, Henry A., 2014) whereupon it will be
instantaneously transmitted globally. To Kissinger this, rightfully, could bring about the
erroneous practice of trying to appeal to voters, rather than formulating a coherent political
approach. It is extremely easy to get caught up and lose oneself in the sea of information we
are now swimming in. And herein lies the trap of relying too much on new communication
technologies. Without apt conceptualization of the effects rapid overexposure of information
has on us, we could become easily susceptible to targeted influence. Kissinger’s idea is that
this could lead to a situation where emotions overpower rational decision making. This would
be mostly because decision makers simply wouldn’t have ample time to formulate long-term
policies but rather, they would be forced to pander to the crowds of voters in order to secure
their position.

,, The distinction between information, knowledge and wisdom is weakened “ (Kissinger,
Henry A., 2014). What Kissinger is alluding to here is that these leaps in technology have led
to a shift in behaviour in social actors that needs to be conseptualized, but the sheer rapidness
of developments has left out the possibility of this conceptualization to occur on time, when it
is necessary. Thusly, having less time to ascertain what the effects this more direct, unfettered
access to information and communication is having on societies, we are left with a situation
where we can only react without being able to stop and thin through the consequences of our
actions.

In this sense diplomacy itself is being changed to fit the new reality. It no longer is driven by
a focus on meticulously planned out strategies aimed at securing the required long-term goals
of states, as the interests of politicians lie elsewhere. And this misplacement of priorities
leaves negative effects in the relations between countries. Let’s say someone reacts by
blaming the unfavorable, as perceived by them, outcome of presidential elections on outside
interference. The point here is not to politicize this report, but to present a major point of
conflict for the past couple of years between the US and Russia — the alleged hacking of the

US 2016 presidential elections.

% Former National Security Advisor and then Secretary of State under R. Nixon and G. Ford. He has advised many
other American presidents on foreign policy. He is the author on numerous books and articles on foreign policy
and diplomacy.
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It is imperative to understand that the question isn’t whether or not the elections were
influenced by the Kremlin but rather how various peoples and nations reacted to the
accusation. Because to a greater extent this point has been the conduit for many diplomatic
animosity between both countries. Not to mention the fact that to this day said allegation
continues to undermine the legitimacy of Trump’s presidency for a large amount of people.
And it is interesting to see how all of this has created the image of Russia as a sort-of
bogeyman who’s out to hack every election on the planet. One simply needs to remember
some of the news feeds from EU campaigns in 2017 to see it.

What is more interesting here though, is the fact that for all the conceptualizing of a new way
of conducting diplomacy we still return to our basic impulse. In this case — the direct response
to the alleged Russian interference is an immediate introduction of new sanctions and an
expulsion of 35 Russian diplomats from the US.™ These measures were introduced by the
stepping down Barak Obama, but they have been used later on by the Trump administration
as well. This instance proves to be a good bench mark on the positions of both countries. As
foreign policy is an extension of and represents a country’s core values. On the one hand we
have the liberalism view that the United States are the champions of democracy and
democratic values in the world, especially with their victory in the Cold War conflict.

But what explains their reaction better is the realism-based approach. As John Mearsheimer™
would explain in his lectures, the US is able to project its presence throughout the world
chiefly because they have managed to become a hegemon within their region. At the core of
this lies the Monroe Doctrine, which outlined the United States’ sphere of interest — their back
yard, so to speak. And as long as the US stays unchallenged in their back yard there would be
no problem and America could afford to go around poking at other regions on the globe. But
even the perceived interference in something as important as a presidential election by another
country — to some a rival country even — is nothing less than inexcusable. This is a much more
apt explanation to the events at hand.

Sergey Lavror’s recent speech at the 73" Session of the United Nations’ General Assembly
outlines Russia’s position on the matter. In it, the Russian Minister of Foreign Affairs doubles
down on what has been the government’s official position these past couple of years. They

would continue to be open to partnership and co-working in order to maintain the agreed upon

0 The Guardian International Edition, 30.12.2016 07:47 GMT, Obama expels 35 Russian diplomats in retaliation
for US election hacking, https://www.theguardian.com/us-news/2016/dec/29/barack-obama-sanctions-russia-
election-hack , visited last 05.10.2018.
L The father of Offensive Realism Theory. An American political scientist, international relations scholar and
professor at the University of Chicago.
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regulatory frameworks and global stability. Lavrov also made a few jabs at what is perceived
as one-sided actions of the West, culminating in the statement that ,, The international
community has to pay a high price for the self-serving ambitions of a small group of
countries “.”2,, Diplomacy and the culture of negotiation and compromise — the minister
continues — have been replaced by dictates and unilateral exterritorial restrictions put in
effect without the consent of the UN Security Council. “ What is being communicated here is
Russia’s overemphasis on conducting oneself on the global stage by adhering by the agreed
upon laws and norm. This is a critique on how mainly the US takes action based on unilateral
decisions, without considering the consequences.

Of course, when reading through the material we must keep in mind that Russia’s position is
of that of a challenger to the current status quo. Their advocacy of a multicenter world order
must be noted in order to make a more accurate assessment. On the matter of retaliation to
what the US has done — expulsion of diplomats and sanctions — we must note that Kremlin
responded in kind. It is interesting to see how facts still remain facts and forceful methods are
still very much the norm when it comes to implementing policy on a global scale. It stands to
reason that the hard power solutions that we are talking about are, on the one hand, a means to
subjugate others to one’s foreign policies and on the other hand, a conduit for heightening
tensions between actors on the global political stage. In this sense, when the other perspective
is having everybody at each other’s throats, it is easy to see what the indispensable role of
diplomacy is. Diplomacy itself is a mechanism for curbing the tensions between actors on the
international stage. In a space where realism predominates when it comes to interaction such a
mechanism is necessary in order to alleviate aggressiveness and make levelheaded decisions.
Nevertheless, there is an interesting conclusion to be made from this clash between giants and
for it we need to refer to the earlier mentioned Network Society paradigm. It is evident that
there is an attempt, maybe a rather successful one, to put Russia on the fringes of todays’
global informational space. With all the scare that is being introduced over impending
Russian hacking, such an assessment is not all that implausible.

There is a bigger conclusion that we can extrapolate from the situation between both counties.
Even if it seems that developments in technology are blurring the lines between the physical
and idealistic realms, this does not mean that hard power solutions will be abandoned in favor

of a more liberalism based approach in international relations. Public opinions can be

2 BpicTymieHne Munnctpa nnocrpannbix aen Pocenn C.B. JlaBposa Ha 73-ii ceccun I'enepanbHoii Accambnen
OOH, Hsro-Hopk, 28 CEHTAOPS 2018 roja, http://www.mid.ru/foreign_policy/news/-
/asset_publisher/cKNonkJEO2Bw/content/id/3359296 , visited last 05.10.2018.
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influential in shaping state policy and they could be influenced themselves by outside factors.

But this does not mean that they are the sole factor in deciding on a state’s course of action.

Notes:
1. Kissinger, Henry A. (2014). World Order — Reflections on the Character of Nations and
the Course of History, Penguin Books, p.357.

179



@) ros
BbATAPCKM
YHUBEPCUTET

H3noa3Bane Ha oHJialiH 0a3u 1aHnHu B PR kamMmnmanuure

[BeTesuna /luneBa, TOKTOPAHT

CY ,,Cs. Knument Oxpujacku*

Pestome: Jloxnaoem npociedssa noguuieHus noOmeHyuan 3a 0ouecmeeHo GlusHue Ha
ny6ﬂulmume KOMyHUKayuume, 6 pe3syimam HA NpomMeHume Ha mexHolocuvHume,
ncuxojioeudecKkume u coyuainume qbakmopu. ﬂuHaMuKama Ha paszeumue 6 me3u mpu obracmu
€ 6 OCHoeama Ha Hapacmeauiama poJjisil  HaA mpaduuuonnume meouu u 6ce no-
361@1)]16011616611/{41/[77’16 ce 6 05W60m6€H0 noaumu4ecKo OmHouileHue qbyHKuuu Ha coyudaiHume
Mmeouu. Mszcneosano e npujiosiceHuemo Ha me3u Mmeouu 8 npoyecume Ha HanpaeidedaHe Uu
paseumue Ha pasiudHume euooese PR xamnanuu.

Ilpeocmasenu ca ¢ynkyusma u poasima na memooa ,, I onemume oannu‘ (the Big
Data). Toti ce basupa Ha oueumanHus OmnedamvK, KOUMo 8ceku nompeoumen ocmass 6v6
BUPpMYAIHOMO NPOCMPAHCMBO, NPOEKMUPAH CHPAMO HCUXoOMempuiyrnume my oannu. Te3u
O0aHHU ce OCHO8asam Ha cnooeieHama ungopmayusi 6v6 DelicOYK om 6ceKu UHOUBUO 3d
OMHOUWEHUemo My Kovm ceemda, YyeHHocmuama My cucmema, peiucuosnume my y5€9fCO€Hu}Z u
m.H. J[oknaovm ananuzupa egpekma u v30elcmeuemo Ha mosu Memoo npu pearusupaHemo
Ha PR kamnanuu.

Knrouosu oymu: meouu, komynuxayus, coyuannu meouu, ncuxomempus, PR xamnanuu,
ousumaines omneyamovk, ,, 1 onemume oannu “.

Resume: The report follows public communications' increased potential for public
influence as a result of changes in technological, psychological and social factors. The
dynamics of development in these three areas are at the heart of the growing role of traditional
media and the continuously deepening social-political functions of social media. The
application of both media in the process of management and development of different types of
PR campaigns is the subject of research.

The function and the role of the ,, Big Data “ method are presented. The method is based
on the digital footprint that each user leaves in the virtual space, designed in relation to his or
her psychometric data. The data is based on shared information on Facebook from each
individual about their attitude to the world, their value system, religious beliefs, etc.

The report analyzes the effect and impact of this method in the implementation of PR
campaigns.

Keywords: media, communication, social media, psychometry, PR campaigns, digital
footprint, ,, Big Data .
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@opmysMpoBKaTa Ha 3ariaBHETO M3MCKBA M3SICHABAHETO HA TIOHATHATA - OHJIAMH 6a3u
nanHu u PR xamnanuu. W 1Bete MOHSATHS ca aHTTIUHCKUA TEPMUHHU, HABJIE3JIU B MyOIHMYHOTO
roBopeHe B opuruHai. Onnaita 6a3u qanHu — online database, e mosicaeno B Oxford dictionary:
A remote shared database that is synchronized with your local copy. (Ornanedena cniogenena
0a3a 1aHHU, KOSITO € CHHXPOHU3UPAaHa ¢ MECTHOTO Konue).” Tyk TpsiOBa J1a ce yTOYHH, Y€ NIPU
BCSKO €JHO BJIM3aHE BHB BHUPTYAJIHOTO IPOCTPAHCTBO, BCEKH YOBEK OCTaBs Clea.
Hatpynanara 6a3a naHHu OT Te3U CIIEJM c€ ONpeAeNs KaTo ,,JUIHTajeH oTnedaTsk™. bazara
JTAHHU, KOUTO CBHAbpXKA TO3U AUTUTAICH OTIEYaThK, Pa3KpHBa OTPOMHO ChIBpP)KAHUE OT
uHdopmanusa 3a cBost cooctBeHUk. ToBa He ca gemorpadcku, a ncuxorpadceku ganuu. Te
0Tpa3sBaT OTHOIICHUETO Ha YOBEK KbM CBETA, IECHHOCTHATA CUCTEMA HA MHIMBH/IA, BIPBAHMUS,
yoexxaenus. Te3u JaHHH JIECHO ce ChOMpAT Ipe3 COUAIHUTE TUIaTHOPMH.

PR (or aurnuiicku Public Relations) kammanus e AEWHOCT MO yHpaBlieHUE Ha
uHpOpMaNuATa, CBbpP3aHa C U3TPAXKAAHETO HA 00pa3 U MOMYJISIPU3UPAHETO B OOIIECTBOTO HA
MHCTUTYLIMH, OPTaHU3alU1, JUYHOCTH, Kay3u U T.H. Cpell Kilacuueckure onpenenenus 3a PR
€ — ColUaJHa TEeXHOJOTWs 3a YINpaBieHHE Ha OOIIECTBEHO 3HAYMMU KaMOaHWH. MHOTo
NomyJIsipHO € u ompenenenuero, ye PR e dopma nHa nmpomaranma. Hamuumero HAa MHOTO
omnpenenenus 3a PR, kato chIHOCT 1 PyHKITHUS, TOKA3Ba, Y€ TOBA € €JHA IIOCTOSTHHO pa3BUBAILA
ce W IMpoMeHsIma ce popma Ha pa3TUYHU BUIOBE KOMyHUKaIus. Pycn MaprHOB B KHUTaTa CH
,» ] 'BOJIMK pUIeHIIbHC™ MPECTaBs KaK ca C€ YChbBBPIICHCTBAIMN MPe3 FOAUMHUTE MOJIXOANUTE U
MojienuTe B bONUK puieiiirbae (Mapusos, P., 2001).

,»EpexTuBHuAT PR ce 3aHuMaBa ¢ ynpasieHue U pequcTpuOylns Ha HHQOPMALIMOHHU
noTonn™, oToesI3BaT B OJIOTOBETE CH MPEJCTABUTENNUTE HA €IHU OT BOJACUINTE arcHINH B
peanusupaneTo Ha PR kamnanuu — Edelman, Hill&Knowlton. PR excneptute cmsrar, ue kbM
HACTOSIIMSA MOMEHT He OMXa MOIJIM J1a paboTAT I'BJIHOLIEHHO U YCHELIHO Oe3 BiaJieeHe U
W3II0JI3BaHE HA HOBHUTE TEXHOJOTHHM W TIO-CICIUAIHO OHJIAWH Oa3upaHUTE TNPHIOKEHHUS,
ob6enunenu nog umero Web 2.0. Ilymu karo RSS, 65or, YouTube, social media u np. Tpsa6Ba
Jla ca MOHATHH Ha BCEKH, KOMTO MpeTeHIupa 3a Npo(heCHOHATU3bM.

HacrosmusT nokiiaa pasriexaa Bb3MOKHOCTHTE 3a U3IOJI3BAHETO HA OHJIAWH TaHHUTE
ot Facebook nipu peanusupanero Ha PR kammnanuu. llle 6b1at npeacraBeHn npeauMcTBaTa u
HEIOCTATHIIMTE HA TO3H MOJIENT KaMIIaHHH.

ITpe3 80-te roguun Ha XX BEK NMCUXOMETPHSTA CE€ Pa3BHBAa aKTUBHO KAaTO HayKa BbB
BenukoOpuranus. Exun ot ncuxonos3u B KeliMOpumx pazpaborBa mMozen, KoiTo ¢gopmupa

OIICHKA Ha XOpaTa Bb3 OCHOBA Ha IET JIMYHOCTHU YEPTH, U3BECTHU KaTo ,,I oysiMata nmetopka‘

8 Oxford Dictionary (2005) Oxford University Press.
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(,Big Five*). ToBa ca: OTKpPUTOCT (KOJKO OTBOPEHHM CT€ 3a HOBH MPEKHUBSBAHHA?),
JTOOPOCHBECTHOCT (10 KakBa CTEMEeH CTe MNepPEeKIMOHKUCT?), EKCTPOBEPTHOCT (KOJIKO
oOuuTeneH cre?), IPUEeMIIUBOCT (KOJIKO BHUMATEJICH U OT3UBYUB CTE€ KbM CHTPYIHUYECTBO?)
¥ HEBPOTHU3BM (JIECHO JiH ce pasctpoiiBare?) (John, O. P., & Srivastava, S., 1999).

ITpe3 2007 Heiiun Ctuityen, noktopanT B KeiimMOpu 1k (MOHACTOAIIIEM MTPEIo1aBaTes
B busnec yumnmmmeto ,,Jxxbpmk B KeliMOpupKKUst yHUBEpCHUTET) cTapTrpa Manko Facebook
npuioxenue, Hamnp. MyPersonality (Mosita muunoct). To momara Ha moTpeOuTEIUTE 1A
MOMBJIBAT PA3NIUYHU BBIPOCHUIIM, BKJIIOYBAIIM IICUXOJOTHYECKH BBIPOCH OT [ onsiMara
neTopka™“. Bb3 OCHOBa Ha OIlEHKAaTa MOTPEOHUTENHMTE IONyYaBar ,JJMIHOCTEH NpopuiI’ —
WHIUBUIyaTHU CTOMHOCTHU Ha ,,l oJiiMaTa meTtopka* — u Morar jaa uz0depar Jajiu Ja CIOICIsT
naHHuTe oT cBos DeiicOyk mpodun ¢ uzcnegoparenure.

Tes3u Benuunnu — u3BectHU oie kato OCEAN (akpoHUM Ha aHTTHICKUTE OTKPUTOCT,
J0OPOCHBECTHOCT, €KCTPOBEPTHOCT, MPHUEMIIMBOCT U HEBPOTH3BM) — (DOPMUPAT CPABHUTEITHO
TOYHA OLIEHKA Ha THUIA JIUYHOCT. TOBa BKIIIOUBA HETOBUTE HYK/IU, CTPAXOBE U MOTEHIIMAIHOTO
My ToOBeleHue. ,lomsMara meTopka™“ M 10 JHEC JeiCTBa KaTo CTaHJAapTHAa TEXHHKA Ha
MICUXOMETPUSATA.

IIpe3 2009 r. kpM exuna Ha JleliBun Ctuiyen ce npuckeaunssa Muxan KommHekn —
JOKTOPAHT B KaTeApa IMCUXOMETPHSL.

B pamkure Ha noktopara cu KommHCkM pa3paboTBa NCHUXOMETPUYEH MOIXO.
AHraxupaT ce y4aCTHHMIIM B TECT, KOMTO IOIBJIBAT OHJIAWH BBIPOCHUK. OTroBOpHUTE Ha
BBIIPOCHUKA C€ MPOEKTHpAT IMpe3 JIMYHUTE CTOMHOCTH OT ,lomsmara neropka“ Ha
otrroBopwinTe. EkumbT Ha KOIMHCKM cpaBHSBA pe3ysTaTUTE C IPYTH BUOBE OHJIAMH JaHHU:
KaKBO ,,XapecBaT, CIOAENAT WK MocTBaT BbB DelicOyk uiu HampuMmep KakbB MO, Bb3pPacT
WIM MECTOXXMBEEHE NocoyBaT. ToBa 1M0O3BOJIABA HA U3CJIEIOBATENINUTE 12 HAIIPABAT Bpb3KaTa U
Jla Ch3/1a1aT B3aMMHH 3aBUCUMOCTH. KOIMHCKY ¥ €KUITBT My YCHBBPIICHCTBAT CBOUTE MOICIH
(Kosinski, M., Y. Bachrach, D. Stillwell, P. Kohli, T. Graepel, 2013). IIpe3 2012 r. Toit
JI0Ka3Ba, 4ye Ha Oa3ara Ha 68 ,xapecBaHMA™ Ha €IUH cpenHocTaTHCcTHUYecku DeiicOyk
noTpeOUTEN € BB3MOXKHO Ja C€ MPEIBUAAT LBETHT Ha Kokata (¢ 95 mporeHta TOYHOCT),
ceKkcyaiHaTa opueHTanus (¢ 88 mporeHTa TOYHOCT) U TAXHATa Bpb3ka ¢ JleMokpaTrnueckara
win PenyOnukanckata maptusi (¢ 85 mpoueHTa TouyHOCT). MHTeNMreHTHOCT, pemuruo3Ha
MPUHAJICKHOCT, KaKTO M yrnoTpebara Ha ajJKOXOJI, ITUTapu U HAPKOTHUIIM CHINO OMXa MOTIIH J1a

ownar onpenenenu (Kosinski, M., D. Stillwell, P. Kohli, Y. Bachrach, T. Graepel, 2012).

4 Open Source Psychometrics Project  https://openpsychometrics.org/.
s psychology Today, https://www.psychologytoday.com/us/tests/personality/big-five-personality-test.
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KakTo BCSKO HOCTHKEHHE U TOBA MMa MPHUIJIOKEHHUE B TIOZUTUBEH M HETATUBEH aCIEKT
3a o0mecTBOoTO. HeraTuBHUAT acnekT € ycrmemHara My ynorpeba 3a pealu3UpaHeTo Ha
noautuyeckn PR kammanHuu, a mo3uTHMBHATa B IOJKpENa Ha IOJIMTUKUTE B cdepara Ha
3/paBeona3BaHeT0 M Oe3paboTHIaTta, KakTO M 3a MOJ0OpsBaHE Ha CTaryca Ha Xopa B
HEPaBHOCTOWHO I10JI0KEHUE.

[Tonmutnueckara ymoTpeba Ha TOBAa OTKpUTHE o0adye, TIOCTaBs TIOJA BBIPOC
JIEMOKPATUYHUTE MPOLIECH B PaA3BUTUTE TEXHOJIOTMYHH OOLIECTBA.

Opranu3anusra, KOATO CTOM 3aJ OHJIAlH KamnaHuATa Ha TpbMmi, € Ta3u, KOSTO
noaroTBsa u kammanusTa leave.EU (namyckane na EBpomneiickust cbro3, Oei. mp.) B paHHUTE
eTanu Ha KamranuaTa 3a bpex3ut. Toa e Cambridge Analytica — kommanusTa Ha ["oemuTe
JTAHHU.

OcnoBHo o1 PeiicOyk Cambridge Analytica nmosyyaBa cBosi OrpOMeH HabOp OT JaHHU.
[Ipenu ToBa ncuxono3ute oT yHuBepcurera B KeliMOpumxk cpOupar naHHu ot PeiicOyk 3a
M3CIIEIOBATEIICKA LIENH M IMyOJMKYBaT MHOHEPCKa eKCIepTHa paboTa 3a OINpeneNsHe Ha
JUYHOCTHH Y€PTH, HMOJUTUYECKH MPHUCTPACTUS, CEKCYaTHOCT MU MHOIO IOBEYE OT TOBA OT
xapecBaHuATa Ha xopara BbB PeiicOyk. Cambridge Analytica ckitouBaT 1OTroOBOp € Y4YEH OT
yHHBepcHuTeTa, 1-p Anekcanabp Koran, kolTo mMma 3a 3amada aa chOepe HOBH JaHHU OT
®eiicOyk. OchliecTBsIBa MPOYYBAHETO KAaTO MPaBU JIMYHOCTEH TECT, KOWTO MO3BOJISIBA HE CAMO
na ce cboepe nHpopMmalms ot coOcTBeHUTE Mpoduin Ha nunara BbB delicOyk, HO U OT Te3n
Ha TeXHUTE MPUATETHN — IPOLIEC, KOUTO TOraBa € pa3pelleH B COLMaNIHaTa Mpexa.

@elicOyk € M3TOYHHKBT Ha ICHUXOJIOTHYEecKaTa HWH(pOpMAIHs, KOATO IO3BOJISIBA HA
Cambridge Analytica na Tapretupa HHAUBUIN. TOBa € M MEXaHU3MBT, KOUTO UM TO3BOJISIBA TE€
Ja ObJIaT NMpeICTaBeH! B TOJIIM Marao.

KomnanusiTa cbiio Taka KyImyBa MOTpEOUTEICKA MAaCUBU OT JaHHU OTHOCHO BCHYKO —
0T aDOHAMEHTH 3a CIIHCaHUs 10 IBTYBaHUS C aBUOKOMITAHHMH U 110 YHUKAJICH HAYHH TH 100aBs
C TICMXOJIOTHUECKUTE TaHHW KbM (aiioBere ¢ gaHHW 3a u3dmparenure. llsmata Tasm
uH(OpMalKs ChBIAJa C apecUTe Ha XopaTa, TEXHUTE TeJIePOHHU HOMEpa U YEeCTO TEeXHHUTE
umeiin anpecu. Llenra e 1a ce 06XBaHe BCEKM €IMH acHeKT OT MH(OpMaIMOHHATa cpeaa Ha
BCUYKH U30MPATEIIH.

[IpeoGnanaBamara yacT OT Te3M MOTEHIMATHU U30uparenn OWTyBa B CBeTa Ha
KOMITIOTBPHO OIOCpPEACTBAaHATa KOMYHHMKalnusa. Tam Ts € oOiapyBaHa B C LEJIEHACOYECHHU
NOCJaHusA, ChOOPAa3eHU C XapaKTEPUCTUKUTE HAa OTACIHHUTE YYaCTHUIM B TO3U IPOLEC U

KOHTpOJIMpaHu oT cinykurenute Ha Cambridge Analytica.
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Hamwupanero Ha ,,mojaTivBU Ha YyOexJaBaHe™ TJACOMOJABATEIH € OT KIFOYOBO
3HAYCHHE 3a BCSIKA KaMIIaHUS M ChC CBOSITA ,,ChbKpOBHINHMIA 0T naHHu Cambridge Analytica
MOYE J]a C€ HACOYM KbM MHOTO XOpa HallpuMep ¢ U300paKeHHsI Ha UMHTPaHTH, ,,3aJIMBaIIIH "
cTpanata. KiroubT € B HAMHUpaHETO Ha 3a/IeCTBAIM €MOIIUUTE MEXaHU3MH 110 OTHOIICHUE Ha
BCEKH OTJIeTICH u30uparei.’®

Wnmroctpupana e cioHa Mpexa OT BPB3KH, HO BCUYKO ce Bpblia oopatHo B Cambridge
Analytica. Ananu3aropu IomyckaT ckputa koopauHanus Mexnay Leave.EU m Cambridge
Analytica. Tyk ce OTKpHBa U KIIOYBT KbM Pa3OMpaHETO KbJe U Kak Bpek3ut e cBbp3aH ¢
TpeMmm. Pa3bupa ce, Te3u B3aMMOOTHOIICHHS, KOUTO MHUHABAT Ipe3 meHThpa Ha Cambridge
Analytica ca pe3yataT OT KOMIUIGKC OT (DakTopw, HSIKOM OT KOHTO TOYMBAT Ha
TPaHCATIAHTHYECKO APTHHOPCTBO, KOETO JIaTUPA OT TOJIUHH.

[MomuTrueckure HaOmOAaTenu 3a0eisi3BaT HAKOW IMOPA3UTEIHU TPWIMKH MEXIY
JIHEBHUS pell HAa KammaHuATra Ha Tpbmn u TO3u Ha ABMKEHHETO bpek3sutr. Ho maniuna
3a0esa3BaT Bpb3KaTa ChC CKOPOIIHOTO Ha3HAYeHHWE HAa MapKeTHHr kommaHusta Cambridge
Analytica. Cambridge Analytica ce BxitouBa B npenusbopuara kamnanus B CAILl mourtu aBe
T'OJIHHU [10-PaHO, ITbPBOHAYATIHO KaTO KOHCYNITaHTCKa pupma Ha penyonukaniure ben Kapcbh
u Ten Kpys. /o To3u MOMEHT, ipen300pHUTE KaMITAaHUU ca OMJIM OpraHu3upaHu Ha 0a3ara Ha

neMorpadCKu TOHSTHS.

76 The great British Brexit robbery: how our democracy was hijacked
https://www.theguardian.com/technology/2017/may/07/the-great-british-brexit-robbery-hijacked-democracy.
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,EJlHa HaUCTHHA HeJena ujaes. MnesTa, ye BCUUKM KEeHU OM TpsOBaJIo Ja MosryyaBaT
€/IHO U ChIIO MOCJIaHUe 3apajiy Moja CU WM BCUUKU apoaMepUKaHIU — 3apajiy pacaTta cHu.
Toga, koero Anexkcanabp Hukc, riaBeH m3mbiHuTeneH aupektop Ha Cambridge Analytica,
uMa TPEJIBH/I, €, Ue JOKATO IPYTUTE YYaCTHUIM B KaMIaHUATA HaOJsranu Ha AeMorpadusra,
To Cambridge Analytica Habnsirana Ha mcuxoMmeTpusTa.”

3noynorpebara ¢ 1aHHUTE U3BIeueHH oT DeiicOyk cTaBa OOIIECTBEHO JOCTOSHHE OILe
npe3 2017 r. HeusBecTHO Kak, TS ocTaBa obaue M3BBH (hOKyca Ha MEIMHHOTO BHHUMAaHHUE.
Maiikbn KOmMHCKN MEXTyBPEMEHHO Ch3HABAMKH, HEKOPEKTHUS MTOAXO0 Ha CIIY)KUTEIUTE Ha
Cambridge Analytica, namrycka KeliMOpuk 1 ce mocBemaBa U310 Ha MOMyJIIPU3UPAHETO Ha
OTPOMHHMSI TOTEHIUS Ha HEroBOTO OTKPUTHE B HMHTEPEC Ha PpEIIaBaHETO Ha COIMAHHUTE
npobnemu B obmiecTBara. Jlucraniupanero Ha KomMHCKH 110 HUKaKbB HAYWH HE MOXKE J1a CIIpe
3aJIeliCTBaHNs MEXaHU3BM 3a YIoTpeda Ha TICHXOMETPHUATA U BUPTYAIHUTE JaHHU Ha Xopara

3a INOJIUTUYCCKHU L CIIN.

7 The Data That Turned the World Upside Down https://motherboard.vice.com/en_us/article/how-our-likes-
helped-trump-win.
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B nawamoro ma 2018 r., Bce mak, Qakture 3a 37M0ymorpedara ¢ JOOPOBOIHO
IPEJOCTaBEeHUTE OT Hac caMuTe 1aHHU BbB DelicOyk, nonaaHa B MeauiiHaTa ciiupa. EQexTsT
OT TOBAa MAaCHpPaHO MEIUIHO BHMMaHHUE IOBJIMS HETaTMBHO Ha CTOMHOCTTAa Ha aKLMUTE Ha
DeiicOyk — cman ¢ 37 mupa. nonapa. Mapk 3ykbepObpr, COOCTBEHUK 1 ch3naten Ha DeilcOyk,
€ MPHUHYACH J1a pasriiefia Te3u HapyLICHUs U Aa Aaje OOSCHEHHS 3a TSIX M €BEHTYaJIHOTO UM
OoTCTpaHsBaHe, rpej 3akoHogarennute opranu Ha CAILL u EBponeiickus cbro3.

»AKO T€3M JaHHM BCE OlIEe ChLIECTBYBAaT, TOBa e OBbJAE TEXKKO HapylIeHHE Ha
nonuTtukara Ha PelicOyk M HENpUEeMIIMBO HapyllaBaHE Ha JOBEPUETO U OOBBP3aHOCTHUTE,
KOHMTO rpynara uma“, 3asBu 3yKbpObpre.”

KonTpona Ha cna3BaHeTo Ha mIpaBujiaTa 3a JIOCTBII O JAHHUTE MyOJIMKYyBaHU B
COLMAJIHUTE MPEXU U BbOOILIE B KOMIIOTBPHO ONOCPEJICTBAHATA KOMYHHKAIMs CE€ OKa3Ba
KJIIOYOB 32 pa3BUTUETO Ha JEMOKpaTHUYHMTE Ipoliecd B oOmecrBata. B epara Ha
uHpokoauUIMpaHuTe OO0IECTBa, MPOOIEMBT 3a ynorpedara MM C MOJUTHYECKA IENl €
JUTUTAITHATA CJIEAA, KOSITO OCTaBsi BCEKH MIPU BUPTYATHOTO CH OOIIyBaHe.

YoBeIKHUAT UHAWBUI OCTaBsS JUTUTAIHU OTIEYaThLUU B MHTEPHET MPOCTPAHCTBOTO,
HOCPEICTBOM KOMYHHMKAIUSTA CH B COLMANIHUTE Mpexku. [lcuxorpadckust uHCTpyMEeHTapuyM
U3MEpBa AaKTHBHOCTTA B MpeKaTa, Hamp. Mpe3 XapecBaHUsATa M ¢Gopmupa Tpodmsi Ha
noTpeouTens.

XUMOTETUYHO € Bb3MOXHO J1a C€ TBBP/IH, Y€ C 0a3u JaHHU c€ MAaHUIYJIUpAT KaMIIaHUH,
B Mnoyi3a Ha nonutuuecku wuaen, PR crparermn. Kommnanusta Cambridge Analytica,
nonpaszzaenenue Ha Strategic Communication Laboratories (JlabopaTopuu no crpareruuecka
KOMYHHUKAIMs) Ch3AaBaT alropuThM Ha 0a3a merona Ha KommHcku 3a paboTa ¢ JHYHHUTE
JTAHHU BBB BUPTYAJIHOTO MPOCTPAHCTBO U yCIsIBAT Jia mpucBosAT 50 MuinoHa npoduia, 3a aa
ONTUMU3UPAT MOJIEJIA U JIa TO U3I0JI3BAT 3a CIEKYJIaTUBHU Liesd. T0o31 MOAX0/] 32 peau3upaHe
Ha M30MpaTeIHN KaMITaHWH, €J[Ba JIM IIe OCTaHe MPENEJCHT B YOBemKaTa uctopus. JyXsT e
MyCHAT OT OyTHJIKaTa.

Pexnamara, mateHure myOauKayuy, KOUTO ce TeHepUpaT B HOBUHUTE HA OTPEOUTENS,
€ IeJieHacoueHa M BIIMsIC BbPXY €MOLIMUTE, MUCIH, yCellaHusTa My. B3 ocHOBa Ha TAX ce
usrpaxkaa npodwmin. Bceekun mnorpeOurten QyHKIMOHUpA B Mpexka OT JAPYyTH IO3HATH
norpeduTenu. HacThrBa n3onamws B TpyIia 1 MaHAITyJIAIUSITa CTaBa 1mo-yecHa. Llemure morar

Ja 6’L,Z[aT B ITOCOKA MMOJIMTUYCCKHU MMOCTIaHUA, JTAHCHPAHC Ha ThbPTOBCKH IIPOAYKTHU U T.H.

8 Cambridge Analytica: Warrant sought to inspect company https://www.bbc.com/news/technology-
43465700?CMP=share_btn_me.
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JIHec OCHOBHOTO MpeIU3BUKATENCTBO ITpes PR koMnaHunTe U eKCIIepTUTE € 1A Cria3BaT
€TUYHUTE HOPMH IIPU padoTa ChC ChbBPEMEHHHUTE TEXHOJOTHH, KOUTO UM OCHUTYPSBAT JOCTBIT

J10 OI'pOMHa baza JaHHH 34 pas3sIMYHUTE LCJICBU I'PYIIU U HY6J'II/IKI/I.
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Broadcast Media & Shaping Public Opinion
Amer Baroudi, student

New Bulgarian University

There is no doubt that the media landscape and impact have changed in the last decade, where
print and magazines are no longer the main stream media even though they still brake most of
the news stories and are still the main source of news for educated elites, whereas the radio is
becoming less and less important in most of the countries around the world, without ignoring
of course what the spread of internet and social media have done to the political arena
providing new platforms for politicians to engage with their audience. But with all of these
changes broadcast media is still the most important source and dominant player in the spread
of political information.

Broadcast media as TV and cable TV is considered today the biggest player in shaping public
opinion around the world. Studies have shown that more than 60% of people in the united
states depends on the television as a source of political information which makes it clear why
60% presidential campaign spending is on TV ads as image making and news management is
important, especially for presidents.

A great example of using TV in shaping public opinion is president Roosevelt. Franklin
Roosevelt saw the media as a vehicle through which he could communicate directly with the
people, Perhaps the classic example of this was his use of his famous ,,Fireside Chats,*“ where
the President would explain the settled polices of his government in simple conversational
tones, much like a group of friends gathered around a fireplace. No President had ever spoken
to the American people in such a manner before and the public responded in kind, increasing
the volume of mail sent to the White House from an average of 5,000 letters per week under
Hoover to more than 50,000 per week under Roosevelt.

Governments and regulation of the media.
Governments have tried to regulate broadcast media many times and failed a lot while doing
so. A famous example is the fairness doctrine that requires the broadcasters to give equal time
to each side of a public issue, for example if a TV channels air a show that criticizes the war
on Iraqg or the war on Vietnam, it has to air another program of equal length that supports the
law. The fairness doctrine was never enforced and removed and vetoed by Ronald Raegan.
other rules also have been forced like the equal time rule which indicates that the broadcaster
must not discriminate in selling time to equal candidates and the right to rebuttal insures that a
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political candidate will have the opportunity to respond to personal attacks if it gets aired. The
equal-time rule was created because the FCC was concerned that broadcast stations could
easily manipulate the outcome of elections by presenting just one point of view and excluding
other candidates. However, the rule was temporarily suspended by Congress in 1960 in order
to permit the Kennedy-Nixon debates to take place.

Still governments have an indirect way of controlling the media through licensing. Because
broadcast spectrum is a limited resource and is technically owned by the public, governments
are in control of who can broadcast and reach the public, for example if you want to broadcast
in the united states, you need to buy a license from the federal government that gives you the
right to operate under specific and well defined conditions, these licenses must be renewed
every five years.

Despite its massive reach, Broadcast media has a significant drawback in shaping public
opinion, Television stories are very short, usually less than two minutes long and therefore
less informative and condense and might not provide enough information regarding the
discussed topic. Also, like any other type of media Tv channels might produce information
that is tailored to please or spark the interest of its audience which might make one question
the importance of the delivered information or the possibility of manipulation and influence
over public opinion.

Many examples can be seen today where broadcast media followed less important
information and gave it long coverage for weeks shifting the attention from stories that really
matters, recent examples are the hidden messages and the secret organization scandals of the
FBI where prime media channels followed these news for weeks to be debunked at the end as
something untrue and not important. One could argue that such manipulation is done by the
politicians providing the information to TV stations, but all channels have the end control
over what goes on air and what shouldn’t be aired.

In conclusion, it is true that the role of broadcast media in decreasing with the rise of social
media platforms and the powerful modern tools such as YouTube for example that might in
the future take over the Tv, but one cannot ignore the fact that broadcast media is still the key

player in shaping public opinion nowadays.

Sources:
1. How politicians troll the media VOX,
https://www.youtube.com/watch?v=0QIf6ViRIHMw.
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2. Media and politics, http://www.ethicssage.com/2016/10/the-role-of-the-media-in-

politics.html, https://www.youtube.com/watch?v=6F0g4N415uw.

3. Regulating media, https://www.fcc.gov/.

4. Fireside chats FDR, http://www.presidency.ucsb.edu/fireside.php.

191


http://www.ethicssage.com/2016/10/the-role-of-the-media-in-politics.html
http://www.ethicssage.com/2016/10/the-role-of-the-media-in-politics.html
https://www.youtube.com/watch?v=6F0g4N415uw
https://www.fcc.gov/
http://www.presidency.ucsb.edu/fireside.php

@) ros
BbATAPCKM
YHUBEPCUTET

The Metamorphosis of Political Public Message Delivery
Boris R. Stoyanov, student

Lancaster University

Resume: The text is focused on shedding light on the contemporary methods of political
influence, combining new technologies, the digital spectrum and a prediction of the main
communication pillars that are to be used in the near future. In addition, the text offers a
summary and a brief overview of the technological / methods of message delivery from the
recent past to now.

Keywords: change, contemporary politics, public diplomacy, message, digital

Introduction.

Technology is a word used often, when it comes to the attempt to define the modern way of
delivering a message to an audience or person, or in other words — communicating.
Absolutely, technology has changed a plethora of fields, not only in communications, but for
the purpose of this case study, the text will be focusing primarily on the phenomena of
,,political message delivery comparison then and now*.

In the following text a presentation will be made to show the changes in ways to approach a
large crowd by politicians and influential people, the ways used to project an agenda and
attempt to shape ones understanding of a particular situation. Often, we, as consumers,
become part of said ,,crowd* and are the main target of the mentioned political agenda, so it is
of crucial importance to understand the essence of message delivery and why it has occurred
in the way it has in the past and why it has transformed to its current state. A comparison will
be made by putting side to side the, let’s say, more ,,0ld fashioned* approach and the so called
public diplomacy, or practically politics/policies projected through the paradigm of

technology.

Chapter I.

In the context of political messages aimed towards a, be that, whole nation, electorate, party
affiliates etc., a ,,benefactor is needed, such are seen in the face of state, party, ideology
leaders. Currently™, the situation world-wide is somewhat peaceful, with certain exceptions of

course®, the state of relative peace creates a whole new scene when it comes to the projection

™ As of 25.05.2018.
80 Kashmir, Syria, Sudan, Congo, Gaza, etc. (conflicts are ongoing for decades).
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of a leader’s political intentions. Nowadays there must be a few leaders that catch the eye of
even the people not particularly focused in the field of politics — Donald J. Trump#! and
Vladimir Putin®. Constantly being in the spotlight and ever-so-slightly gaining more
popularity amongst their peoples, those two figures are perfect examples of different ways of
delivering their agenda when it comes to the communication with the masses. If a comparison
Is made between the two mentioned leaders in their way of addressing their respective
nations, it is fair to say that they completely differ. One might argue that Putin’s approach is
elaborate, technical, on point and pompous, as on the other hand Trump’s approach could be
categorized as loose, comedic, on point and in some cases grotesque.

Different ways of presenting information exist, though the main purpose of communication is
essentially to get your point across and to make others understand the key message (Shannon,
E. Claude, 1998) that your, be that, speech, post, conference address holds. In that case, could
there be such a thing as ,,correct way of communicating political issues? If we monitor the
year since Donald J. Trump’s election, one could state that the change in every-day-life
communication has certainly transferred into politics as well. Trump’s approach is easy to
assimilate, some-what comedic and childish, at times, though it follows an agenda, it is still
systematic.

A similar example could be given with the Bulgarian Prime Minister — Boyko Borissov, his
messages are often delivered in a specific, very simplistic way. Even though such approach
might seem non-intellectual for some, it is unarguably working — the masses understand the
message. A counter argument could be given with the Bulgarian President — Rumen Radev,
who tends to follow the ,,0ld-school approach and be more formal and articulate, however,
same as the Putin example, sometimes formality brings with it the concept of intellectualizing
the message from the masses, which in this day and age, where information is more or less
,ready to use at all times, is a difficult process for some.

This might create confusion and misunderstanding, mostly because politics as a whole is a
poly-dimensional filed and to be able to fully comprehend a given message, one must be

familiar with all its layers.

81 Donald J Trump — (1946 - ); current and 45" President of The United States of America.
8 Vladimir Vladimirovich Putin — (1952 - ); current President of the Russian Federation.
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Chapter I1. How has political communication changed? Has it become informal? Is
informality in politics detrimental?

Generally when it comes to message delivery in a political context it is important to keep in
mind the agendas of ones ,,opposition* and that no matter what is being said, there is always
going to be some type of back-lash and a projection of a different opinion. This notion
provokes the ,,benefactor* to thoroughly investigate the causes and eventualities of said issue
that he is commenting on, even then, no matter how elaborate said message is being delivered
human nature is doubtful, meaning that there is always going to be opposition.

When it comes to completely specific, well thought out, elaborate political messages, mainly
done in TV, radio and interview programs, it is safe to say that at one point such messages
become repetitive. Again, the psychology of the modern day human is, in most cases, not
built for constant strain, same with our shrinking attention span.8# Basically humans ,,crave
information‘#, though diverse, interesting and involving information, not the generic way of
gathering it — presentation is key. In this case, could it be that the approach chosen by Trump

and Borissov is the correct one for our generation?

In the past.

In the recent past politically based addresses, that have shaped the way of thinking of a large
portion of society have definitely been present, again, similar to the current state of affairs
with the globalization aspect and the technology that provides instant spread of said message,
with similar techniques, but rather slower, the 20" century offered the most exciting public
messages seen to this day. Leaders, tyrants, visionaries all benefited from the ability to project
their agenda through technology, no matter the quality and speed that it possessed. Taking as
an example Martin Luther King’s ,,I have a dream* famous speech® it’s evident that the idea
he preached was able to reach, not only its supporters, but to spread around the world, only
because of technology. Same goes for Hitler’s declaration of war against the USA speech in
1941%, even though nowadays we’d consider such a message as propaganda with a negative
connotation, still, his agenda was able to reach the world through the technological

advancements, and yet both of the given examples have certain characteristics in their

8 http://tech.newstatesman.com/enterprise-it/werable-technology-Kkilling-attention-span, accessed 26.05.2018.

84 https://www.telegraph.co.uk/science/2016/03/12/humans-have-shorter-attention-span-than-goldfish-thanks-to-
smart/, accessed 26.05.2018.

8 According to Bruce Morton, Brain and Mind Institute, University of Western Ontario.

8 https://www.youtube.com/watch?v=smEqnnkIfYs, accessed 30.05.2018.

87 https://www.youtube.com/watch?v=niiiHjlQu8s, accessed 30.05.2018.
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message delivery. In the most recent past, political messages had to be filled with passion to
be able to impact the crowd.

John F. Kennedy’s space speech at Rice University in 19622 is a prime example of the
political etiquette of the previous century. It is clear that in Kennedy’s case formality in
speaking is a sign of intention to propagate an image of competence and strength. However
the speech flow is smooth, non-erratic, and yet it creates an environment in which the
conveyer is perceived as a real leader. This is the effect of charisma and message delivery
master-class.

If we take as an example the current Queen of England — Elizabeth 11%°, as her reign has
spread over two Centuries, it would be quite easy to assess that the annual monarchical
Christmas speeches, even in the world’s ,,modern history* are rather serious, controlled and
,Ltight%9t This seriousness in the delivery gives the message a more powerful aura and it
seems to the audience more important and that way the message conveyer was perceived to be
more competent and trustworthy (Kerrigan, J. M., 2010).

Formality is the key aspect when it comes to older generations preaching a message.
However, politics change with the time, progressively, it seems, even the need for formality,

when it comes to addressing an audience, changes and becomes looser.

Nowadays.

With the emerging technological advancements in the field of communication, one could
engage in ,,loose communication®, but is it appropriate for politics? One might argue that the
field of politics should be strict and formal and should not accept the trends in modern society
when it comes to communication, though the use of internet communication platforms
(Twitter, Facebook, etc.) makes it so said political figure could address more issues (because
of how convenient it is using such platforms), reach more people, not only because of the
users in said platforms, but because the message is conveyed in a way that is understandable
for the masses. Politics is a field often misinterpreted, mainly because of the fact that not
everyone has studied it thoroughly, in combination with the fact that politics concern literally
everyone — plethora of opinions and analysis emerge. Brian McNair, in his book ,,An
Introduction to Political Communication* claims that ,,politicians have become more sensitive

to public opinion, allowing in to dominate the processes of policy-formulation and decision-

8 https://www.youtube.com/watch?v=TuW40GKzVKc, accessed 11.06.2018.

8 Elizabeth 11 — (1926- ), Queen of England, longest reigning monarch in history.
9 https://www.youtube.com/watch?v=mBRP-06Q85s, accessed 30.05.2018.

% https://www.youtube.com/watch?v=IjTBcgpl2kc, accessed 30.05.2018.
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making“ (McNair, B., 2018). Arguably, the instant posts that state, party, community, local
leaders can make and the fact that they are easily checkable afterword, if someone is unsure of
their content, in a way clears out the issue of misinterpretation. Indeed, the way the message is
delivered seems to be more important than the content, perfect example for such a case would
be the current President of the USA — Donald J. Trump, his way of communicating important
political matters could be deemed comedic, destructive to politics, etc. it’s fair to say that it is
systematic and that he is following the pre-written path from his campaign®, even in regards
to his tweets.

An important questions stands above all, is the person behind the post actually said political
figure, it’s important to note that most speeches are written by a speech-writer, but still they
are being delivered directly from the actual political figure, in the internet spectrum it is
impossible to know and quite debatable if, for example, D. J. Trump is behind the keyboard.
Same with the question ,,is it legal for US Presidents to delete twitter posts*, asked by Forbes
in February of 2018%. For some it would seem actually comedic that posts in Facebook and
Twitter are part of the ,,presidential records*** and are treated by US law as important

documents.

The importance of consistency.

Conveying a political message is a sequence of communications and is of extreme importance
to keep the audience’s attention. Clear language, easy to assimilate points and a length which
would be appropriate for the given format, would be what, practically, every message should
strive to be. But most of all it is important to not derail from your actual long-term agenda.
Even though formality is one of the key aspects of political communication, when it comes to
the long-term agenda, it would not be able to mask the fact that said politician is not following
through with what he has been preaching before. Again, Trump’s approach is one that is
working, in the sense that, no matter how information is presented, the deeds he’s performing
are following the prerequisite agenda, which, for the voters, is the main thing.%

In addition, provocation is a key aspect of political communication as a whole, therefore using
the new technologies and especially the internet to implement provocative statements is

actually a crafty approach. This way said politician is not only gaining popularity, but is being

92 https://www.bloombergtv.bg/video/prof-d-r-rosen-stoyanov-prepodavatel-v-nbu-za-zapadnite-balkani
faccessed 04.06.2018/, author translation from Bulgarian.

93 https://www.forbes.com/sites/quora/2017/02/08/is-it-legal-for-donald-trump-to-delete-tweets-as-
president/#747515e23705, accessed 04.06.2018.

% The Presidential Records Act (1978).

% https://www.nytimes.com/interactive/2017/us/politics/trump-agenda-tracker.html, accessed 11.06.2018.
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active, which shows to the public that he’s constantly involved with the problems of society

or state, again — important for the public. A new era of effective communication.

Conclusion.
Essentially Trump changed the way that politicians, governmental institutions (especially in
regards to foreign affairs, example given with the Russian Embassy in the United Kingdom)
communicate and will communicate in the future. The internet spectrum assists politicians
with giving a platform to instantly communicate raw and easy to comprehend messages to the
public with less filter, less stigma. Technology changes the world we live in and the every-day
life decisions we take, same goes for every public orientated field of work, politics included.
In their book ,,How Trump Thinks*, Peter Osborne and Tom Roberts claim that Trump’s
Twitter should be taken seriously, because it changed the way America and the world
perceive politics (Osborne, P., Roberts, T., 2017). How appropriate is it, though, to the
existing understanding of politics?
Answer is that communication depends on a few variables:

e where is it being made (TV, conference, internet);

e what kind of state are we talking about (authoritarian, democratic, monarchical);

e where in the world is it (customs, traditions, napodoncuxonoeus);

e what kind of audience is it aimed towards (PR and Marketing approach, paznenurtenen

MOJIXO0/);

e what problem is being discussed.
A clarification is needed in regards to the last point made. When it comes to extremely serious
matters of national security, it seems that even politicians who often approach situations
differently, in a sense, go back to the ,,0ld school* manner and become formal with no
implications of anything but seriousness. Example could be given with the recent events
surrounding the Iran deal and the speech Donald J. Trump gave on the matter.* Even if such
actions and speeches are considered modern-day propaganda, it still shows that in some cases

political communication has to be formal and has to be elaborate.

Of crucial importance is the way you present the information that you are trying to get across,
this is especially applicable to politicians and movement leaders. When you get in front of an
audience, they will examine you thoroughly — your height, age, clothes, attractiveness, etc.
(Kumar, V., 2013). In a sense, you need to battle that by acting a certain way. Most of the
important figures on the world scene have some kind of an attitude — a persona, this

9 https://www.youtube.com/watch?v=eELOCbNZdbM, accessed 11.06.2018.
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phenomena exist exactly because of the fact that each time you address an audience, in any
manner (works the same for public internet posts, due to the existence of pictures, etc.), you,
as a leader figure will get evaluated in every way and compared to previous generations that
took up your position. Stemming from that one could assume that a handsome, tall, well-
spoken, physically strong individual would make the best leader figure and would perform
best when it comes to publicly addressing an audience, because his presence would be strong
and firm. However, if we go back to the previously mentioned examples, most of the greatest
speakers are not especially attractive visually, but compensate with passion and pathos.
Often, in political debates, the prime aspect of communication is message framing.
Essentially, how one would use his words to strengthen his position on a matter and give the
fewest ways for the opposition to counter argument.®’ In this time of technology, it seems that
some debates are being had online, and online one is unable to use elaborate speech or long
formal messages — the sequence of messages to defend one’s point of view should be swiftly
presented and written in a way that is impossible to misunderstand. Therefore a good example
for using the ,,frame game* and implementing it into the online concept would be, again,
Donald J. Trump.

Interestingly enough the way of presenting the message is the main aspect of how well the
message is going to be accepted, even if the message itself is not a strong one. Even if it’s in a
grotesque manner, extremely serious and formal or frightening and aggressive — it would be
impactful and this is exactly what recent history shows — impactful messages, are the ones
that get everyone talking, in this way, they get to the most people and that is exactly how an

agenda is correctly being pushed forward.

Notes:

1. Kerrigan, J. M. (2010). ,,Politics with Principle: Ten Characters with Character,
Wheatmark, Arizona, pp. 223-224.

2. Kumar, V. (2013). The Art of Public Speaking, New Dawn Press Inc., p. 31.

3. McNair, B. (2018). ,,An Introduction to Political Communication* 6th edition,
Routledge, pp. 42-43.

4. Osborne, P., Roberts, T. (2017). How Trump Thinks: His Tweets and the Birth of a New
Political Language, introduction.

5. Shannon, E. Claude (1998). The Mathematical Theory of Communication, University
of lllinois, Springfield.

97 https://masscommtheory.com/theory-overviews/framing-theory/, accessed 11.06.2018.

198


https://masscommtheory.com/theory-overviews/framing-theory/

@) ros
BbATAPCKM
YHUBEPCUTET

Twitter and Democracy: Revolutionary Tool Or Generalized Threat?
Claudia Ten Hoven, student

New Bulgarian University

Until where can space and time contractions go, both linked to the new digital society we live
in, without destabilizing our democracies? ,,Window of what happens in the world and of the
main conversational topics of the moment*; ,,Giving everyone the power to create and to
share ideas and information instantly, without any restrictions*; ,,We believe in freedom of
expression and we think that everyone can have an impact on the world*, that is how Twitter
describes itself on its official website, twitter.com. Launched in 2006 by Jack Dorsey (its
actual president), Noah Glass, Biz Stone and Evan Williams, the Twitter Inc. company
nowadays reunites over 500 million users® around the world and is therefore 1 considered as
one of the main social media of our time, with its content available in 40 languages. With the
growing spread of the Internet this past decade, this ,,microblogging* way of exchanging
information has become a major part of users access to information of every type, from daily
news to politics, to entertainment and popular culture. Every influential personality of today’s
world has an account with millions of followers. The information they share — in a maximum
of 280 typed characters and sometimes completed by hashtags (#), a link, picture or video —
can be liked, commented or retweeted, and this way be spread around the globe and become
viral in only a few seconds. This happens 500 million times a day.

The fact that regular people can use it as well and express themselves on various matters,
brought a new question into daylight : has Twitter become the new ultimate tool to strengthen
modern democracy? It obviously looks like it, since it launches scandals and it can measure
political public opinion. It can bring down any political career or on the contrary, issue new
ideas and launch a new party. This way, users seem to have a massive power in directly
interacting with the people who govern them, and thus participate to a new form of
democracy, the digital one. But on the other hand, this way of communicating can be seen as
dangerous for democracy, especially because everyone is allowed to express himself. Subjects
of small matters, or the ones that aren’t verified yet are retweeted in only a few seconds and
can destroy a brand or public figure, just by spreading rumors towards a huge and easy-to-
target audience. As a consequence, can we say that the digital revolution is a progress towards

democracy and individual rights, or on the contrary that it helps the advent of the reign of

% The 500 000 000 subscriber’s mark has been passed in February 2012. In March 2017, Twitter says it has
actually over 313 000 000 monthly active users.
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surveillance and disorganized information? By promoting freedom of speech, Twitter might
indeed be victim of its own success.

This leads us to the scope of this investigation, meaning that we are going to question the
advantages as well as the treats of this form of social media, and trying to find out if
democracy really needs it, or if it is a tool that we should try to regulate and which its

influence we should try to reduce.

A little history of Twitter’s improvements.

13th July 2006 : 2008-2009 : October 2008 :
Creation of « Stat.Us », Aoril 2007 : First volunteer translations Evan Williams CEO
became « Twittr» " lp:]: b . if Twitter (japanese, spanish, March 2008 :
1€ platiorm becomes french, german, italian) ., .
Twitter, Jack Dorsey CEQ 1 million users
2012:
4th October 2010 :
. . « Cashtags », to follow .
April 2,01 0: Dick Costolo CEQ December 2011 : discussions about the F:n‘::ii?clz r;ls
Launch ofTwﬂterappfor All phones have a Stock Exchange i u n‘l; :
Phone Twitter app ecome certifie
\
6th June 2012: September 2014 : | ) ber 20
«Larry » (the blue bird, . Launch of « buy now » June 2015 : 7th November 2017 :
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other inscription Costolo's departure

What happened, in world’s history, for people to have the will and need to communicate at
the speed of light and with the biggest freedom of speech possible, on their everyday lives?
And how does it fight against new and more popular competitors? Since its launch in 2006,
Twitter has evolved. This is an obligatory process if you want to survive in the Internet jungle
today, and remain popular enough to keep your old users as well as to attract the new
generation in the same time. It sometimes feels like Twitter can’t compete with the
improvements of its competitors, especially regarding new features. This way, Facebook
created Messenger, SnapChat added a map to its app to geolocate your friends, and Instagram
understood the importance of making ,,stories available to its users too. This is what helped
those social media survive and gain popularity, but Twitter hasn’t had such a major

improvement. The best one so far is called Twitter Lite, launched in 2017, and is a less data-
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using version of the social network. But it isn’t as innovating as the rest, and since a lot of
people don’t even know it exists, it has been considered as a kind of failure.

Over the years, people have lost their trust and interest in the social media because of the
hostilities it can lead to sometimes. ,, Twitter wars*, cyberbullying and ,,fake news* are part of
the picture now, and they push the platform to renew itself regularly in order to remain
attractive. Solutions were found to fight against this: for instance, users can now ,,flag* a
tweet they find inappropriate, such as death threats or simply nasty comments. Tackling abuse
in general is one of the main efforts deployed by the social media in order not to take down
users trust too much. It deletes the account of some of the users that keep continuing to insult
others after several warnings, and even uses a software to identify, according to specific
predefined signals and contexts, tweets that might be abusive.® But of 2 course, if Twitter has
contributed to the development of cyberbullying (not in an intentional way though), it can
hardly stop it entirely. It isn't” a matter only Twitter faces, all social media are overwhelmed
by this phenomenon.'® What they should care about more, is the loss of followers they
experience since a few years. Actually, they lose more followers than they gain, making its
number stagnate, and sometimes even decrease. This is due to a very simple factor, which is
that Twitter is all about its users, and can’t live without the most famous ones. When
celebrities quit the platform - because they prefer to use Snapchat or Instagram, graphically
prettier and with more possible interactions with their fans — their followers follow the trend.
Influencers are very powerful on the Internet, they command, in a way, which sites to be on
and they popularize them. A strategical approach for Twitter’s survival would this way be to
keep its celebrities active, no matter what, because they guarantee its permanence.

If there is one thing that the blue-birded social media has been able to adapt to, it is the
advertisement criteria. In fact, as a user being, the people and brands you follow and your
interests in general will be detected by the site, and specific advertisements will be suggested
for you. This goes through sponsorships, such as sponsored tweets, accounts, trends or
personalities, who then post pictures of products you might like. Because they are influencers,
users are more likely to adhere to the idea that the product must be of good quality, since it is
recommended by someone they admire. For the suggested adds that simply pop-up in between
your readings on Twitter, they are a good way to target you as well because you will be
introduced to products or ideas you would have never think of or be interested to on your

own. Advertisement on social media is a massive business, that can nevertheless lead to

9 This way, these tweets don’t appear in users timeline without even having been checked by a human being, the
software knows wether it represents a threat or not.
100 We will develop this point later in this presentation.
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irritation when there is too much of is. But generally speaking, Twitter has managed it quite
well, at least as efficiently as its competitors.

This way, Twitter seems to have some trouble staying on top of the social media market, but
still makes some improvement to try to stay in the race. It is still used a lot daily by people of
all countries and generations to diffuse their thoughts or reactions, and is therefore considered
as a powerful tool for modern democracy, what other platform such as SnapChat for instance,
where there is only the possibility to share pictures and no texts, can compete against. In fact,
let’s see how Twitter revolutionized modern democracy, and created active cyber-political

agents out of us.

How Twitter revolutionized democracy.

TOWARDS UNIVERSAL AND UNLIMITED EXPRESSION.

With its 500 million tweets a day, Twitter is the ultimate platform to discover information and
tweets* about nearly everything, 365 days a year, 24/7. Do you want to be alerted on the
main points of your president’s speech? Follow a famous newspaper. Do you want to know
live who has won the Oscar for the best movie at the eponymous ceremony? Follow your
favorite actor. Do you want to be informed regularly about the scandals of the tv show
KUWTK?' Follow Kim Kardashian. 4 You can basically follow anything and anyone on
Twitter, and give your opinion about what you read and see in real life or on this social media.
People who were not able to have their voice heard before, now enjoy a certain freedom of
speech (that must remain reasonable of course). Each user has its own ,,page*, on which he or
she can write tweets all day long, and these tweets will be seen by all of his or her followers,
who can as well react to the user’s thoughts on a subject. Twitter permits a connection
between people as well, with the sharing of thoughts creating an international space for debate
and reunion about a specific cause or interest. For many of the users, the choice to remain
anonymous is an advantage in a way that no one has to be scared that he or she is going to be
hounded or threatened for his or her opinions. For example, this would be the case of people
willing to denounce homophobia while living in a very conservative and homophobic
country, or even for minor religious communities to follow their favorite religious leader in a
discrete way, on the Internet.

Over the years, Twitter has also been an easy way for good causes to be stood up for, this type
of social media allowing information to go viral very fast and thus to gather a massive amount

of defenders in only a few hours or days. This is what happened with the (now very famous)

101 KUWTK= Keeping Up With The Kardashians (E! Television).
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#MeToo case. This hashtag, strong image of women rising their voices against assault and
harassment, owes its name to a site called meteorvmt.org, launched in 2006 by Tarana Burke
in order to support survivors of any kind of sexual attack and show them that they are not
alone. On the 5th of October 2017 actress Ashley Judd accused film producer Harvey
Weinstein of sexual harassment, in exchange of help to have her career boosted. It didn’t take
long before a lot of other women, actresses or simply his employees, accused the same man of
the same conduct towards them, and that for years before one of them dared to speak openly
about it to the world. Ten days later, on the 15th of October, famous actress Alyssa Milano,
after an idea of a friend, tweets the following: ,,If you've been sexually harassed or assaulted
write 'me too' as a reply to this tweet*, and what was supposed to be a simple protest action
became a viral phenomenon, with millions of tweets mentioning this hashtag since, and a lot
of potential sexual predators dismissed or who went to trial. This case is a very good example
of what a digital tool can do for dispensing justice back : it is easier to talk about something
difficult that happened to someone, and you can easily gain support from famous 4 KUWTK=
Keeping Up With The Kardashians (E! Television) personalities or people who share the
same secret, and are ready to fight for your loss. This idea of having more impact is due to
social media in general, meaning that it was born over the last one or maximum two decades,
and helps people feeling less isolated than they used to be, especially on serious matters. Of
course, #MeToo is not the only hashtag that Twitter saw flourishing. Among the most viral
ones, we can as well mention political ones such as #MakeAmericaGreatAgain for Donald
Trump’s election (and ever since, meaning from approximately the year 2017),
#BringBackOurGirls about the 270 Nigerian school girls kidnapped by terrorist group Boko
Harram in 2014 (asking for international authorities to negotiate with the terrorists), or, to
take a less serious example, #WinterlsComing, as a reference to famous tv show Game Of
Thrones (and usually about people complaining about the cold temperatures). With all those
examples, we can see that freedom of speech is one of the main principles of the idea behind
Twitter, and seems to be functioning well.

A lot of political deciders have acknowledged this characteristic too, and that brought more
than one organization to the idea they should exploit this tool, in order to reach the maximum
of people, which happens to be the cheapest way too. Because it only needs a few shares to
diffuse an important idea, the European Union has decided to be fully part of social media
these last years. Indeed, turnouts for the European Elections seem to become lower and lower,
citizens not understanding the importance of this election, or disapproving to vote for

something so distant from them. This way, while the turnout from 1979 (the first one)
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gathered 61,99% voters, it nowadays (2014) gathers only 42,61%, and it hasn’t stoped
decreasing between those two dates.'® The solution to this problem would be for citizens to
become more informed about what the stakes of such an election are, what the ideas are and
mostly, who the candidates are, what they propose.

Twitter somehow helped with this over the past few years, even if its influence is pretty bad
according to the still decreasing results. But it is obvious that at least there is a try to change
this situation: every European politician, going from simple deputies to high representatives,
has his or her profile on Twitter, that is supplied with information about his or her work and
the work of the institutions regularly. Those institutions all have their own page as well, with
the same idea of transforming sometimes complicated information into understandable one
due to Twitter. Everyone, and at least the new generation - since they are the biggest users of
the social media'® — can benefit from political education on the EU there. Relying on the
same idea as the global TNS/Scytl, in cooperation with the European Parliament. According
to statista.com, in 2016 the age group that used Twitter most was the group 25-34 years old,
representing 22,5% of the total users, so 1/4.

Twitter aim, the European Union can connect people who live far away through this social
media, inform them and have them participate into its projects and ideas. But the main scope
is naturally to socialize them, the digital way here, and this way to extend democracy to a new
level. Other political groups have decided to use Twitter to spread their ideas and their
influence on their voters, during political campaigns or simply during their mandate. This
way, they can benefit from an increased visibility on their politics, and measure the immediate
effects of their actions. Those people are the politicians, and especially the heads of States.

THE CASE OF DEMOCRACY THROUGH POLITICS.

If Twitter initially used to be a social media that covers the publicity of famous people and
companies which sold products, another group of users has emerged recently and conquered
the powerful communication tool that is Twitter : the politicians. Being a tool to speak to a
larger audience, which appears to be highly diversified at same time, they took advantage of it
and created their profile. One of the most famous ones in this field, is the actual President of
the United States of America, Donald Trump. Famous, because Twitter has become for him
his main platform to communicate his thoughts and actions on nearly everything he does or

sees, with not always the best of outcomes. In fact, he allows himself to speak bad words

102 TNS/Scytl, in cooperation with the European Parliament.
108 According to statista.com, in 2016 the age group that used Twitter most was the group 25-34 years old,
representing 22,5% of the total users, so 1/4.
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about people who criticize him in the first place, but without the tact a president of the most
influential country in the world should use. It gets worse when he attacks dangerous
colleagues, such as North-Korean leader Kim Jong-un, whom he calls by degrading names
such as ,,Rocket Man‘“'* which in a context of high tension between the two States and the
constant threat of a nuclear war, is considered dangerous and unnecessary. The fact that he
uses Twitter as his main tool of communication over public speeches for instance, shows once
again that the future of democracy might rely on the Internet, with short but thus
understandable messages for the ruled over. In France, actual President Emmanuel Macron
used social media and Twitter a lot during his campaign too, and still does from his position
of Head of State. The objective here can be considered different as his main electorate is
composed of young and modern voters, meaning that they are really reactive to this type of
communication, since they come from the regeneration that has been growing up with it.
During the campaign, using Twitter was useful to indicate some information regarding where
and when to show up for meetings, to keep people aware of the ideas and to expose pictures
and results of the progress of his political influence, as well as making it clear whom he has
support from in the rest of the (political) world. VVoters seemed to like this new way of
proceeding, because he was elected and thus maybe launched the start of what is supposed to
be the digital democracy ere in France.

Being a great political communication tool, Twitter can easily become a way to
misappropriate political information and spread what is called ,,fake news*. This term means
that the information shared on social media isn’t accurate, and is in fact completely invented,
the intentions of the author not always being clear but the effects being very devastating
sometimes. On the 8th of March 2018, Science Magazine released the biggest study related to
fake news (or ,.false news*, as they prefer to call them) ever conducted, by Sinan Aral and his
team. They studied over 126 000 ,,cascades on Twitter, which are messages that spread
themselves according to a snowball effect. And what came out was that ,,falsehood defuses
significantly farther, faster, deeper, and more broadly than the truth, in all categories of
information, and in many cases by an order of magnitude®. In fact, the information contained
in those messages is often more juicy and original than real information, and is this way
retweeted a lot more, a lot faster. Could this be a danger for democracy? Yes, because in
times of political campaign for instance, spreading fake news about a candidate can have
serious consequences on his chances to be elected, for the accusations against him or her can

have that person being put out of the running. This has been the case in many countries, from

104 About his obsession to develop his own successful nuclear weapon.
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the USA and the fight between Hillary Clinton and Donald Trump, where words pronounced
by one or another where distorted in order to accuse the rival, to France during the
presidential elections of 2017 where huge financial scandals saw daylight — especially against
right-wing candidate Francois Fillon — but of course, this happened exactly at a moment
where the competitors had to show their best image. Fake news in politics are therefore
sometimes a strategical calculation between parties to ruin another candidate his chances to
win the elections, while it sometimes simply can be the initiative of an unknown user looking
for attention8. Twitter here ones again helps with widening democracy, because people can be
aware more quickly of important information that might influence their final choice. But the
problem with fake news is that it takes some time to be declared verified or fake. Thus, in the
meanwhile someone his career can be destroyed, only because of rumors. We are here faced
with one of the controversies of Twitter, a debate between the positive aspects — that
information shares itself quicker — and the negative aspects of it — that numerous mistakes
with severe consequences are made everyday, which leads us to rethink the benefits on
democracy allowed by Twitter.We have been able to demonstrate that the blue-birded social
media is a revolutionary way of conducting democracy in the 21% century, but that over time
quantity seems to have overtaken the notion of quality of tweets. In the case of politics, fake
news and its spread is one of the main threats users can encounter. But for other topics, the
problems are multiple. The second part of our analysis will therefore focus on all the dangers
that Twitter represents for modern democracy, through the study of several cases where the
outcome could rely on a simple statement: Twitter and democracy shouldn’t mix up together

too often.

How Twitter mainly jeopardizes modern.

A DANGEROUS TOOL: WHEN TOO MUCH EXPRESSION REPRESENTS A THREAT.
Twitter is nowadays the place to express ourselves about everything we want. But what its
creators might have omitted, would be the repercussions of too much expression in our
everyday lives. The fact that everyone can say everything they want about anything, is not
always for the best. We saw it earlier in this demonstration, the case'® of fake news or even
the #MeToo movement that spread around in an eye blink, without having been fully verified
before destroying someone his career, is a flaw of modern societies. Of course there are ways

to prevent this, for instance by imposing double or triple checking to journalists who are used

105 The study released by Science Magazine specified that they were more focused on quantitative content than
on the reasons that lead people to create and spread fake news. However, one of the possible arguments,
according to them, was the seeking for attention.
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to write on social media. But even if they did it seriously, imposing this to normal net-surfers,
who are only here because attracted by juicy facts and a live interaction with an otherwise
unaccessible world, won’t be possible. Those Twitter users share in a very fast time what they
think and like, making them easy targets by the way. In fact, we live in an era of numerical
surveillance, as revealed by the Snowden Affair of 2013. Edward Snowden was an American
computer professional who worked for the CIA (Central Intelligence Agency) and the United
States government. He is what we call a ,,whistleblower, meaning a person who tells
someone in authority about something illegal happening in a company or a state’s department,
according to Cambridge Dictionary. He this way leaked classified information from the NSA
(National Security Agency) without being allowed to. The whole problem of this case is
regarding the seriousness of the situation: the disclosures he revealed where about a lot of
global surveillance programs that implied telecommunication companies and even some
European governments. ,,I have no intention of hiding who | am because | know | have done
nothing wrong“**¢ he said. ,,I feel satisfied that this was all worth it. I have no regrets*.»7
Snowden is still exiled in Russia for his betrayal to the US government, but felt the need to
aware people about the massive Internet, mobile phone and all other means of online
communicating spying programs they are victims of, all around the world. Users have always
known their actions are controlled, according to the specialized advertisements they receive
depending on their interests and actions on the web. But the fact that their own governments
are doing it too, is something they ignored. I can be highly dangerous, as in a Big Brother-like
system%¢, knowing everything from everyone could lead to actually spying on everyone. This
is when the shifting from democracy to a more authoritarian State could happen, as already is
the case in countries such as Turkey or China, where the Internet use is controlled and can be
punished in case of critics about the ruling power.

If Twitter this way knows threats from the outside such as the State, its inside can be
threatening too. Users are not always kind towards each other and seem to enjoy bringing
down people. Insults sometimes remain unpunished, instead of using the template for holding
constructive debates, as it idealistically should be. Especially young teenagers are nowadays
victims of a phenomenon that developed itself over the last two decades: cyberbullying, that

sometimes leads to suicide. Twitter is aware of the danger this can represent, and has

106 Quote reported by TheGuardian.com, on 10th June 2013
107 1bid.
108 Big Brother is a character in 1984, a book by George Orwell (1949). In this science-fiction novel based in
London in the year 1984, the society is controlled by a totalitarian leader named Big Brother, and have no
freedom at all.
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proposed solutions to face it. On its Help Page it has dedicated a section to reporting
inappropriate behavior anyone could be a victim of, but does that really help? According to
Psychology Today*, in 2009 the number of suicides in the USA was of 36 909, and because
collecting data on the matter is extremely hard, it might be a lot more than that. So it is
doubted that helping someone through the Web is really effective. Twitter as well as other
social media expand everyday, and use new approaches to reach people through them that
express their will to commit suicide. So according to the magazine, it ,,can be an important
part of future suicide prevention initiatives®, even if the targeting tool has to be further
improved. By allowing public expression, Twitter gives a massive audience to hate people in
general, of all kinds: mean persons as just mentioned, but also to sects, noxious products
because of the publicity they can generate, or even islamists and terrorists. Those harmful
elements get an audience because of the blue-birded social media, they didn’t have before
neither. The issue here is that it has helped the development of communitarianism.

If it can be beneficial to certain causes, as demonstrated before with the Me Too case, this
together-westand-stronger mindset can bring legitimacy to groups that officially aren’t
allowed to have it. We know today that terrorism expands through social media, without our
governments being able to fully stop it, or even identify the people behind such messages.
Communitarianism has always been dangerous in some way for it threatens national cohesion.
Sometimes it can even become a matter op public opinion, like what happened at The Voice
of France, this famous worldwide TV singing contest and show. A young and very pretty girl
named Mennel performed the beautiful Jeff Buckley Hallelujah song, live on stage, half in
French and half in Arabic for she was Muslim. She immediately gained much of popularity
and people started to follow her on Twitter, and to dig inside her profile.

But there they found some ,.evidence* of her being a terrorist, or at least to support terrorist
acts, for she criticized the attempts of 2015 in Paris and the 2016 in Nice with messages such
as: ,,the real terrorists are the members of our government*. She was immediately expelled
from the show while she had the potential to maybe win it, because of the scale of the crisis
she was faced with. The problem doesn’t lay on the fact that the producers of the show fired
her — in some ways they were right — but it is, again, about the speed at which all of this
happened. The producers were overwhelmed by the situation and had to take a quick decision,
which would not have been the same if they could have taken the time to think about it, and
without the Twitter-users pressure on their shoulders.

So this is another example of the harm Twitter can cause.

109 psychologyToday.com, article from 3rd February 2014.
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We have seen in this section that the social media we are talking about can have bad effects
on people’s integrity, whether it is justified or not. It should be used with care for it can
destroy lives, online and offline. In the final part of our exposé, we will focus again on nasty
side-effects of Twitter in democracy, but based on the issue that not everyone has this tool
available, and therefore are not able (or allowed) to take part in the worldwide conversation
that takes place there.

DENIED EQUAL ACCESS TO TWITTER: NOT EVERYONE IS PART OF ONLINE
DEMOCRACY.

Whether people think Twitter is a useful tool for our link with democracy or not, we can’t
deny that not everyone has the same use of it. Of course the main target of the social media
spheres in general are the younger generation, because they are the most active on the web.
For Twitter, as seen before, the average audience is aged between 25 and 34 (for 2016) or 18
and 29 (for 2017, meaning it is changing fast), which already gives us information about an
important detail: Twitter users have their own specific profile (see attached document in the
end). According to this study led by the Pew Research Center in 2017 and drawn for us by
SproutSocial.com, we can as well see that the main Twitter user tends to have a higher
income, to live in urban areas and to have a higher education degree. But they forgot to
mention that that person has to live in developed countries, or at least in a country where the
Internet connection is sufficient and, most important, where the political regime allows it.
Three countries in the world have officially banned Twitter: North Korea, China and Turkey.
There, people can not access it by any means in a legal way, meaning that they risk a severe
punishment if they are caught doing it. Since this social media can be a good way for citizens
to express themselves, it seems logical that any authoritarian country that would like to
control people’s minds and don’t allow them to criticize the regime, would start by censoring
what is written on the Internet. This is a good way as well not to influence them to undertake
any act of rebellion, such has been seen during the Arab Spring of 2011, where the use of
social media in the first countries to riot showed their neighbors that a change was possible.
Though, those events occurred in States where the use of Internet and Twitter was easy and
high such as Bahrain, as well as in States like Yemen where a lot of people don’t even know
what Twitter is.

Another factor of the unequal access to it relies on the speed at which the social media

developed itself. If during its first years of growth it gained an average of 50 to 100 million
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users a year*?, the peak of 330 million seem to be stuck there, and doesn’t evolve that much
ever since it reached it in 2017. This could be linked to the fact that nowadays, everyone
knows Twitter in our developed countries, so the maximum number of potential users can
have been reached. The interesting thing to be conscious about would be observing if over the
next few years, when more an more people from developing or even under-developed
countries will gain access to the Internet, they will create themselves an account. In fact,
maybe all it takes for Twitter to gain more users is to ensure them a better connexion. The
question will then be to know if actual users will still be using it, or will already have passed
to another form of online democracy.

Finally, what does it mean to be a part of Twitter? Does that allow people to have a real
impact on modern democracy or to simply have their voices heard? One element that can
doubt this lays at the very essence of the social media, in its very own roots: the word «
followers » has been chosen to represent the average users. But a follower, according to its
traditional definition, is only someone who goes after the thoughts and opinions of someone
who leads the rest, instead of being capable-of-opinion people. Etymologically it can already
arouse some tensions or criticism. What about the impact an individual can have on that
platform? A lot, if we look at some cases we studied earlier. But we could claim it only
attracts compassion or raises involvement in certain causes, rather that influence our leaders
to act and make a change about it. For instance, let us take the case of those two little Syrian
girls who tweet about their lives in Eastern Ghouta, Syria. They are named Noor and Alaa and
are aged 11 and 8 years old. On their Twitter account that went viral at the end of 2017, they
were sharing pictures and videos about growing up as a child in Syria, meaning under
constant civil war and high insecurity. Their content was shared thousands of times around
the world, and provoked huge compassion, even among political deciders. But it was not
enough for them to undertake anything at that moment regarding the situation there. The only
impact it had was by showing evidence and rare pictures and testimony about a harsh conflict,
instead of influencing any kind of action to change it. Maybe Twitter can be useful for society
matters only such as sexual harassment or raising awareness about privacy control. But in the
case of being really active in hard politics and democracy, results are not as high as wanted.
We saw in this last part that democracy isn’t guaranteed by Twitter, for it is not widespread
enough, people don’t have access to it everywhere by choice or because of a banning.

Furthermore, it seems to have reached its maximum in terms of performance, but in the same

110 According to statista.com on the 8th February 2018.
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time not to be as effective as needed. Not everyone is part of online democracy, let us face
that fact.

Conclusion.

Twitter might be one of the leading social media in the world, but as stated in the
introduction, it is victim of its own success. A lot of improvements have been achieved thanks
to it though, we will not deny that fact. On serious matters, from the needs of politicians to
educate their voters ,to NGOs in need of more visibility, it is the perfect platform. But what
was supposed to be the revolution of democracy by promoting a free and easily accessible
tool of self-expression for everyone, without distinction of groups or personal characteristics,
appears to have failed in its primary mission. In the field of improvement of democracy, by
flowing around at the speed of light, tweets harm, hurt and destroy, more than they do good.
Maybe we should ask ourselves if the ideal of being fully part of democracy isn’t an utopian
and unachievable objective, and that no matter how close we are form our politicians and the
ones who decide in general. They will always be the one who remain in power. Sure, we can
share with them what we think is an important topic to work on. But in the end, online
democracy won’t be achieved a 100%, and will for sure never replace offline democracy, the

only one with impact on change.
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united-states/.
2. https://www.statista.com/chart/10460/twitter-user-growth/.
3. http://www.pewinternet.org/2018/03/01/social-media-use-in-2018/.
Others:
1. http://greenbuzzagency.com/the-evolution-of-twitter/.
2. https://metoomvmt.org.
3. https://sproutsocial.com/insights/new-social-media-demographics/#twitter.
4. http://www.europarl.europa.eu/elections2014-results/fr/turnout.html.
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A Communication Plan of The Erasmus+ Programme

Dennitsa Teneva, student

New Bulgarian University

The Erasmus Programme is a European Union student exchange programme established in
1987.

Erasmus+ (2014-2020) is the new 14.7 billion euro catch-all framework programme for
education, training, youth and sport. The new Erasmus+ programme combines all the EU's
current schemes for education, training, youth and sport, including the Lifelong Learning
Programme (Erasmus, Leonardo da Vinci, Comenius, Grundtvig), Youth in Action and five
international co-operation programmes (Erasmus Mundus, Tempus, Alfa, Edulink and the

programme for co-operation with industrialised countries).

= "Erasmus+: Comenius”, in relation to the activities of the Programme exclusively related to the field of school
education;

®*  "Erasmus+: Erasmus”, in relation to the activities of the Programme exclusively related to the field of higher
education and targeting Programme Countries;

L] "Erasmus+: Erasmus Mundus”, in relation to the Erasmus Mundus Joint Masters Degrees;

*  "Erasmus+: Leonardo da Vinc”, in relation to the activities of the Programme exclusively related to the field of
vocational education and training;

= "Erasmus+: Grundtvig", in relation to the activities of the Programme exclusively related to the field of adult
learning;

=  "Erasmus+: Youth in Action", in relation to the activities of the Programme exclusively related to the field of youth
non-formal and informal learning;

= "Erasmus+: Jean Monnet", in relation to the activities of the Programme exclusively associated with the field of
European Union studies;

®*  "Erasmus+: Sports”, in relation to the activities of the Programme exclusively related to the field of sport.

The programme is named after the Dutch philosopher and catholic monk Desiderius Erasmus
of Rotterdam, who lived and worked in many places in Europe to expand his knowledge and
gain new insights. At the same time, ERASMUS is a backronym meaning EuRopean
community Action Scheme for the Mobility of University Students. By 2013, 3 million
students had taken part since the programme'’s inception in 1987. In 2016, Erasmus+
supported 725 000 mobilities, reached out to nearly 79 000 organisations and funded close to
21 000 projects across its different fields of action. Mobility for youth, students, learners, and
practitioners continues to be the backbone of the programme and is well on track to meet its
target of supporting 4 million people to study, train or teach in Europe, and beyond, by 2020.
Erasmus+ is built around the idea that...

»---Children and young people represent our future and must have the opportunity to shape

that future.[...] We must build on children’s and young people’s sense of initiative and the
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positive contribution they can make through participation, while reaffirming the common

fundamental values on which our democracies are based...« Paris Declaration, 17 March
2015.

Who can take part?

PROGRAMME COUNTRIES

The following countries can fully take part in all the Actions of the Erasmus+ Programme:

Member States of the European Union (EU)®

Belgium Greece Lithuania Portugal

Bulgaria Spain Luxembourg Romania

Czech Republic France Hungary Slovenia

Denmark Croatia Malta Slovakia

Germany Italy Netherlands Finland

Estonia Cyprus Austria Sweden
Ireland Latvia Poland United Kingdom

Non EU Programme Countries

former Yugoslav Iceland Norway
Republic of Macedonia Liechtenstein Turkey

PARTNER COUNTRIES NEIGHBOURING THE EU°®

Eastern Partnership South-Mediterranean
Western Balkans (Region 1) countries countries Russian Federation (Region 4)
(Region 2) (Region 3)
Albania Armenia Algeria [Territory of Russia as recognised
Bosnia and Herzegovina Azerbaijan Egypt by international law
Kosovo™ Belarus Israel
Montenegro Georgia Jordan
Serbia Moldova Lebanon

Territory of Ukraine as |Libya
recognised by international | Morocco
law Palestine™
Syria
Tunisia

Partner countries can take part in certain Actions of the Programme, subject to specific criteria
or conditions. Applicants and participants must respect any restrictions placed on EU external
assistance imposed by the European Council. Applications have to be in line with the overall
EU values of respect for human dignity, freedom, democracy, equality, the rule of law and
respect for human rights, including the rights of persons belonging to minorities as foreseen in
art 2 of the Treaty of the European Union.
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Other partner countries:

Region 5 Andorra, Monaco, San Marino, Vatican City State,
Region 6 Afghanistan, Bangladesh, Bhutan, Cambodia, China, DPR Korea, India, Indonesia, Laos, Malaysia,
Asia Maldives, Mongolia, Myanmar, Nepal, Pakistan, Philippines, 5ri Lanka, Thailand and Vietnam
Region 7*° Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan, Uzbekistan
Central Asia
. 1T
Region 8 Argentina, Bolivia, Brazil, Chile, Colombia, Costa Rica, Cuba, Ecuador, El Salvador, Guatemala, Hondu-
Latin America ras, Mexico, Nicaragua, Panama, Paraguay, Peru, Uruguay, Venezuela
Region 9% Iran, Irag, Yemen
Region 0™ South Africa
Region 11 Angola, Antigua and Barbuda, Bahamas, Barbados, Belize, Benin, Botswana, Burkina Faso, Burundi,
ACP Cameroon, Cape Verde, Central African Republic, Chad, Comoros, Congo, Congo - Democratic

Republic of the, Cook Islands, Djibouti, Dominica, Dominican Republic, Equatorial Guinea, Eritrea,
Ethiopia, Fiji, Gabon, Gambia, Ghana, Grenada, Guinea, Guinea-Bissau, Guyana, Haiti, Republic of
Céte d'lvoire, lamaica, Kenya, Kiribati, Lesotho, Liberia, Madagascar, Malawi, Mali, Marshall Islands,
Mauritania, Mauritius, Micronesia- Federated States of, Mozambigue, Namibia, Nauru, Niger, Nigeria,
Miue, Palau, Papua New Guinea, Rwanda, Saint Kitts And Mevis, Saint Lucia, Saint Vincent And The
Grenadines, Samoa, 5ao Tome and Principe, Senegal, Seychelles, Sierra Leone, Solomon Islands,
Somalia, South Sudan, Sudan, Suriname, Swaziland, Timor Leste - Democratic Republic of, Tanzania,
Togo, Tonga, Trinidad and Tobago, Tuvalu, Uganda, Vanuatu, Zambia, Zimbabwe.

Region 12V Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates.

Industrialised: Gulf
Cooperation
countries

Region 13" Australia, Brunei, Canada, Hong Kong, lapan, (Republic of) Korea, Macao, New Zealand, Singapore,
Other Taiwan, United States of America.

Industrialised
countries
Region 14 Faroe Islands, Switzerland

PEST analysis Political:

¢ Deviation from the values/agreements the Union is founded on would certainly have
impact on a country’s membership. A vivid example of such a deviation is
Switzerland which has been suspended from full membership of the programme since
2014, after the country voted in favour of an anti-immigration initiative that
contravened its free movement agreement with the EU.

e Naturally, if a country leaves the EU, it might still participate in the programme, but
with certain amendments. That would be the case for British applicants if Brexit
happens. This is what | came across in the EC call for proposals 2018 ,,Please be
aware that eligibility criteria must be complied with for the entire duration of the
grant. If the United Kingdom withdraws from the EU during the grant period without

concluding an agreement with the EU ensuring in particular that British applicants
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continue to be eligible, you will cease to receive EU funding (while continuing, where
possible, to participate) or be required to leave the projec*.
Economical:

e GDP factor — the higher a country’s GDP is, the more it funds the EU. The EU funds
the EC, which then funds the Erasmus+ programme. Thus, if a country decides not to
take part in the programme anymore, that might influence the value of the grants
available in the long-term.

¢ Financial issues such as low-value grants, uncertainty about the grant and real costs or
lack of other financial resources is a great concern for some participants. Simply put,
different economic situations between the sending and receiving countries may cause
some students a lot of distress.

Social:

e Erasmus+ is an effective instrument to promote the inclusion of people with
disadvantaged backgrounds, including newly arrived migrants. If Europe takes a
different stance on migration, the programme would lose a lot of partner counties

e Family reasons and relationships — some nations are more family-oriented and the
chances are they do not do mobility abroad.

Technological:
e Technology is a main tool that can be used in order to make the whole mobility easier

by using an online platform instead of paper documents

SWOT analysis.

Strengths.

Job opportunities.

A great number of trainees are offered a job in the company they worked, while Erasmus+
alumni double the chances of employment a year after graduation. As far as volunteers are
concerned, employers say that volunteering is a plus when applying for a job.

Improving the quality of teaching.

Teachers who have done the training mobility implement new teaching techniques in class
and applying different methods when dealing with problematic students, thus reduce the

number of early school leavers.
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Multilingualism.
,,Multilingualism is one of the cornerstones of the European project and a powerful symbol of
the EU's aspiration to be united in diversity. Foreign languages have a prominent role among
the skills that will help equip people better for the labour market and make the most of
available opportunities. The EU has set the goal that every citizen should have the opportunity
to acquire at least two foreign languages, from an early age*.**
Lack of language knowledge is what stops people from participating in the Erasmus+
programme. That is why Erasmus+ promotes linguistic support to all participants. The idea is
to give them the opportunity to brake the language barrier when they go to the country of their
choice, thus make mobility more efficient.
Erasmus+ brings people together.

e 83% of the participants feel more European;

o 94% feel they have become more tolerant;

e 85% say they are more aware of common European values;

e 88% of pupils increased their social skills.
Equity and inclusion.
., The Erasmus+ Programme aims at promoting equity and inclusion by facilitating the access
to participants with disadvantaged backgrounds and fewer opportunities compared to their

peers...“112

— Erasmus+ strengthens social inclysjop

35 ooo HIGHER EDUCATION STUDENTS FROM
DISADVANTAGED BACKGROUNDS SUPPORTED

1/3 o W 100 000

YOUTH PARTICIPANTS 2 REFUGEES TO BENEFIT
COME FROM DISADVANTAGED = q 7 FROM ONLINE LINGUISTIC
BACKGROUNDS ; > q \ SUPPORT

7 000 COOPERATION PROJECTS PROMOTING
SOCIAL INCLUSION FUNDED

11 http://ec.europa.eu/programmes/erasmus-plus/printpdf/programme-guide/part-a/objectives-and-important-
features/important-features_en.
112 |pid.
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Weaknesses.
Documentation — there are a lot of documents one needs to prepare before, during and after
the mobility. One could easily forget some of them, which might make the whole process of
validation of the mobility a lot longer and annoying.
Recognition and problems with compatibility of courses, study plans and academic calendars
and expected difficulties in credit recognition — when | came back from a year abroad, it
turned out | needed to resit 7 exams in my home university which did not recognize some of
the subjects I had taken in Universidad de Valencia.
Cultural shock — some people find it hard to deal with cultural shock which might make them
feel like outcasts and cause anxiety.
Party time — The Erasmus experience is described by many as the time of their life because
the main thing they do is socialize by going to Erasmus parties and have fun rather than
engulf in their studies.
Opportunities.

e More partner countries around the world.

e Use of technology in order to ease the process of validation of the mobility and store

all documentation needed.

Threats.
Should a budgetary shortfall occur, the number of places offered to students may be reduced
(or cut the level of grants).
Target audience.
The Erasmus+ is a catch-all programme that includes all of the current EU schemes for
education, training, youth and sports, and so the target audiences of the programme are many.
That is why I decided to focus only on the Erasmus mobility for students who are registered at
an institution of higher education. Thus, the target audience is easily identifiable — those are
usually university students (so people between 18-30 or more) whose degree is recognized

and whose university has an Erasmus agreement with other higher education institution.
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Behavioral characteristics

Students who are registered in a higher education
institution and enrolled in studies leading to a
recognised degree or tertiary-level qualification.

The period of study abroad must be relevant for one’s
degree-related learning and personal development
needs, and be part of the study programme that one is
following.

One’s home institution and receiving institution must
have an inter-institutional agreement between them
for one to study there with Erasmust+.

Exchange of competences; networking; intercultural

OCCASIONS

BENEFIT SOUGHT

knowledge
students at Bachelor and Master levels and Doctoral
USAGE RATE candidates. The mobility’s duration is between 3 and
12 months
USER STATUS Regu_la_r (d_urmg all cygl_es of studies) or low
(participating the mobility only once)
LOYALTY STATUS High (brand recall)
Psychographics
Students who travel a lot and want to indulge in a
Activiti different culture and master their language skills (or
ctivities s
learn a new language) and want to be competitive on
the market
Living abroad; adventurous mindset; meeting new
Interests
people from all over the world
Erasmus+ is the best way to socialize, travel, improve
Opinions one’s career prospects, live abroad, develop soft
skills etc

Communication goals and objectives.

| believe the popularity of the programme among Bulgarian students is not well established.
There are many of them who are afraid to take this important step of discovering new
countries and opportunities or at least that was my experience when applying for the
programme in a state university. The students from the English philology degree (2-4™ year)
were given the chance to apply for over 30 universities, and the applicants for the programme
were only 6. When | asked some of my colleagues why they skipped such an amazing
opportunity, the majority of responses were ,,well, I’'m afraid I’ll need to re-sit some exams
when I’m back...“ Nobody was actually informed about all the benefits of a semester or two
abroad, they were more concerned about the extra work they will be doing back home.

That is why the marketing communication objective | suggest is the following:

We want to have 5% more Bulgarian students enrolled in the Erasmus programme for the
2019/2020 academic year compared to the 2018/2019 academic year.

S — specific — If in the 2018/2019 academic year 2000 students participate in the programme,

we will be aiming at 2100 students for the 2019/2020 academic year.
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M — measurable — easily measured and counted.

A — attainable — I believe with the right strategy the goal could be met.

R — realistic — since young Bulgarian people are getting more and more open to living,
working or studying abroad, increasing the number of our target with 5% is a good starting
goal.

T — time-related — our communication strategy will take place from the beginning of
November 2018 till February 2019, taking in mind that the application process usually begins
around February/March.

I am well aware that each university which is an Erasmus partner country has an
international/Erasmus+ department that each year organizes an Erasmus+ meeting and puts
posters about the programme, but | believe Bulgarian students need a little more push to be
convinced to participate. That is why | propose the following communication tactics:

We will create a website for Bulgarian students where one could get informed about what
Erasmus is, who can take part, what is the application process, terms and conditions, some
testimonies by people who have already done the mobility (videos), a quiz which would help
one choose one’s destination, information about the grants available. In order to help our
target audience reach this website, | suggest we put an ad about Erasmus in social media like
Facebook which will only show up to people who are enrolled in a Bulgarian university.

The ad itself would be a video that explains the advantages of participating (with some data
and statistics of how Erasmus+ helped with employability, academic achievement etc) and
some pictures of places one could apply to go to. Thus, it would cover the two main points of
going on an Erasmus adventure — the advantage of studying in a prestigious institution, thus
becoming better qualified; and the advantage of broadening your mind through travelling. At
the end of the ad a link to the website will be shown.

The budget:

The website can be done using WordPress. We would need a programmer to do it which
would take around 30 hours. We might also need him/her for support after he’s done the
initial work. He will be paid 30Iv/hour, so the whole website would cost 900 levas.

For the Facebook ad, we could put aside 1000 levas.

That would mean a total budget of 1900 levas.

Time schedule:

The advertisement itself would be running for four months, from November 2018 until
February 20109.
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The website would be created before the planned advertisement time and could be promoted
by the international departments in each university (through posters, posting it in the online
student platform etc.).

Evaluation:

We could easily measure the success of the campaign by simply counting the number of
applicants for the 2019/2020 academic year.

Sources:

1. https://eacea.ec.europa.eu/sites/eacea-
site/files/eplus_guidancedocument_eud_he_youth_oct2017-final_0.pdf
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Tpanchopmanusita B 00LIyBaHETO OT IMBALMTE /10 HAIIIM THH

Kpucrunana /lykoBa, cTyaeHT

HBY

Hcropusra noka3sa, 4e B IPOABIKEHHE Ha BEKOBE XOpaTa yCIsiBaMe Ja oleneeM 0e3
0COOEHU BB3MOXKHOCTH 3a Obp3u M yAoOHHM (GopMH Ha KOMYHHUKAIHMS KaTo OOaJaaHus,
ChOOIICHUS W UMeWnu. 3a0iayaeHu OT yAoOCTBara Ha CHBPEMEHHHTE TEXHOJIOTHU, KOHTO
IUTBTHO CHIIBTCTBAT €KEHEBUETO HU, JOPH € TPYTHO Ja CH MPEICTaBUM CBAT 0€3 MUCMEHOCT,
6e3 TeneoHHM pazroBopu U 6e3 MHcTarpaM. MucieHo mbTyBaliK1 Hazaj BbB BpeMETO obaue
OTKpHUBaMe, 4€ KOJKOTO U HEMOHITHO 32 ChbBPEMEHHOTO OOIIECTBO J1a € ChLIECTBYBAaHETO HA
JPEBHUTE HAPOJH, TOJIKOBA M OJIN30 BCHITHOCT CME JI0 TbPBHUTE ()OPMH HA KOMYHHKAIIHS.

Jlerenaure, MHUTOBETE W [PUKA3KUTE, NpPEJaBaHU BepOATHO IIpPe3 BEKOBETE,
crocoOCTBaT 3a MO-I00pOTO pa30MpaHe Ha ICUXOJOTUSATa Ha HPUMHUTHBHUTE HapOAH.
HNudopmanusTta, KOATO MojlyyaBaMe IOCPEACTBOM M3KYCTBOTO U YTBBPJCHUTE BbB BPEMETO
TpaguIHK, 00oTaTsBa MpEACTaBaTa HU 3a TSAXHATA PEJMTHUs, CBETOTJIC/A, HPaBH U pasTpblia
KapTUHATa Ha €1MH [10-paHeH eTall Ha COOCTBEHOTO HU Pa3BUTHE.

Tyzemuure, HacensBamu ABCTpajius, ca eqHa ocoOeHa paca, Oeis3aHa OT JHIcaTa Ha
KAaKBUTO M J1a € PEJIMTMO3HU U COLMAIIHA MHCTUTYLMHU. BeIpeku ToBa, cpen TAX Bb3HHUKBAT
paznuuHu (popmMH Ha OOLIyBaHE M CE€ OCHIIECTBSBA CIOXKHA MEXIYIJIEMEHHA KOMYHUKALINS,
U3rpajZicHa M3IUI0 BBPXY CHCTEMaTa Ha ToTeMusMa. llnemeHarta ycllOBHO ce pa3ziensar Ha
HSKOJIKO NO-MaJIKH KJIAHOBE MJIM POJIOBE, KaTO BCEKU OT TAX HOCH MMETO Ha CBOSI TOTEM.
ToTreMbT OOMKHOBEHO € )KMBOTHO, B MO-PEJIKU CIy4and pacTeHUe WM NPUPOAHA CTUXHUS, KaTo
4eCTO C€ Bh3IIpUEMa 3a POJIOHAYATIHUK Ha L€ KJIaH, PECIIEKTUBHO IPEBPBILANKH I'O B HEILIO
cBeleHo. ToreMHaTa NMPUHAUIEKHOCT CE€ yHAcleasBa MPEAMMHO 110 MaldMHA JIMHUS U € B
OCHOBaTa Ha BCHYKM COLMAIHU JEHHOCTM Ha aBcTpaimuinure. KpbBHOTO pOACTBO H
00BBP3aHOCTTA C OCTAHAJIMTE YWICHOBE HA KJIaHA UTPasiT BTOPOCTENIEHHA POJisl B CUCTEMaTa Ha
toremusMa. lllotnanaenst @bpriocbH MakieHsH ome npe3 1869 crtura 1o 3akitoueHueTo, ue
TOTEMU3MBT HE € XapaKTEPEH CaMo 3a aBCTpAIMMIUTE, MHaAuaHuuTe oT CeBepHa AMepuKa Uiu
riemeHara odutaBaimu M3touna Munus u Oxeanus. [lonoOHM MHCTUTYLMU ca ChUIECTBYBAIU
Y IIPYU apUICKUTE U CEMUTCKUTE IPEBHU Hapoau B EBpona u A3us, KOETO BOAM 10 U3BOAA, UE
TOTEMU3MBT € OWJI ChIIO TOJKOBAa HEOOXOIUM 3a Pa3sBUTHETO HA YOBEYECTBOTO, KOJIKOTO
TOTEMBT 32 JKMUBOTA HA BCEKH YIEH Ha IJIeMeTo. PerynupaHna oT cuiiata Ha TOTEMA, Bb3HHUKBA
u ex3oramusTa. Ex3oramusita npeacraBisBa cTpora 3a0paHa 3a CeKCyaaHH OTHOLIEHUS WIH
Opak Ha 4YJCHOBE Ha €IMH M CHIIM KJIaH WIM POJCTBEHA Tpyma, C Led Ja ce u30erse
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KPBBOCMEIICHHE. X0pa, NPUHAMISKAIIN KbM €IMH U CHIIM TOTEM, KOMUTO HAapylIaBaT TO3U
OCHOBEH 3aKOH, 3aJI0)KEH B OCHOBATa Ha COLIMAJIHATA CTPYKTYpa Ha MbPBOOMTHOTO OOILECTBO,
HOHsKOra OuBaT OpyTajHO yOUBaHU. AKO €JUH MbX, YWIEH Ha IUIeME C TOTeM ,,BBIIK®, ce oxeHn
3a )KeHa, WIEH Ha IIJIeMe C TOTEM ,,3MHUsA", HE3aBUCUMO OT I10J1a, JIe1laTa UM Iie Obaat Oemns3aHu
OT TOTEM ,,3MHS. YHACIIEAIBAHETO Ha TOTEMHUS CUMBOJI IO MaYMHA TMHUSA ce 3a0es13Ba U
NO-I'bPBOOMTHUTE HApOJM, HABSIPHO 3apajy IO-CHUJIHMS HaroH 3a CHhBKYIUICHHE Ha CHHA,
OTKOJIKOTO Ha JiblliepATa. Ta3u MHTepecHa colyaiHa epapxusi HU 103BOJISBA Ja J00HUEM I10-
SCHA IIPEJICTaBa 3a MEKAYPOACTBEHUTE BPB3KH Ha IUBALIUTE U OOIIYBAaHETO MEX/Y UIECHOBETE
Ha €/IMH U chbUM KiaH. Ty3eMuure Hapuyar ,,0ama’ He caMo KpbBHUS CU POJUTEN, HO U BCEKU
MBK, KOUTO CIIPSIMO PErIaMEHTUTE Ha TOTEMa MOXKE J1a c€ OXKEHH 3a Maiika um. CienBa Beska
»Maiika“ na Ob7e He caMo KeHara Jajia My *HBOT, HO BCSIKa, KOSITO OM Morjia Ja My Oble
TakaBa, 0e3 Jla ce HapyllaBaT YCJIOBHUSATAa Ha ek3oramusra. ,.bpara™ u ,,cectpu ca He camo
JieraTa Ha pOAUTENUTE Ha JUBAKa, HO U BCUYKU JI€1la HA Mb)KE€ U )KEHU, KOUTO MoraT j1a 0bJaT
NPUYKCICHH KbM KJIaHA HA POAMTENNTE My. Pennna ,,00M4an® Bb3HUKBAT KaTO MPEBaHTHBHA
MsIpKa Cpelly KpbBOCMEUIEHHETO, KOUTO 3a0paHsBaT OOIIyBaHETO MEXIy KpbBHHM OpaTs u
cectpu. Ha ["a3esnckus mosyocTpoB HanmpuMmep, Cliefl KaTo Ce OMBKaT, )KEHUTE HAMAT MPaBo
JIOpH J1a U3rOBapsIT UMETO Ha Opat CH, a aKo CIIy4aliHO TO CpelHaT ca 3abJKEHU Ja n304rart.
Kenure ot mnemero yakamOa B M3Trouna Adpuka ca NpuHyI€HH /1a c€ KPUAT OT OaluTe cu B
nepuosia Mexay mybOeprera u Opaka. Oule mo-MHTepecHa M 3ab0aBHa OT IJIeJJHA TOYKa Ha
[IUBWJIN30BaHUTE HAPOIM 3a0paHa € Ta3u OTHOCHO KOMYHHKAIMATA C ThIATa, KOSITO HA MHOTO
MecTa € Hakazyema cbC cMbpT. Ha CoTOMOHOBUTE OCTPOBU CHILIECTBYBA O0OMYA MBKBT JOPU
Jla He TOTJIeXk/1a HUKOra ThIla CU: ,,AKO 5 CpelllHe, TOH ce MpaBu, Y€ He 5 I03HaBa, U IIeJa 1a
n30s5ra KOJIKOTO MOXKe M0-0bp30 U ja ce ckpue'. MakThT, 4e BUIIOBETE 3a ThIATa ca Cpel
Jr0OMMUTE HA [IMBUJIM30BAHUTE OOIIECTBA, HE € CIyYaeH.

EsukoBara ynorpe6a Ha ,,Maiika®, ,,6ama‘, ,,0pat* u ,,cectpa‘ 0003HauaBa He TOJKOBA
(Gu3nUecKn U KPBBHU BPB3KH MEXKIY HHIUBHUIUTE, a COIIMATHA OTHOUICHUS HA YWICHOBETE Ha
ieMeTo. B MojiepHus CBAT 110100€H €3MKOB aHaJIoT Ce U3I0JI3Ba MIPEIMMHO OT Jie1iaTa, KoraTo
ce oOpbIIAT KbM MPUATENN HA POTUTEIUTE CH C ,,4MU0‘ U ,JIeJS , MaKap Ja HAMaT pOJICTBEHA
Bpb3ka ¢ TaXx. OcTaThl OT €IHO TaKOBa COIMAIHO IpErpynupaHe ChIIECTBYBAaT B Taka
HapeueHuTe ,,0paTtcTBa W cecTpuHCcTBa“ wWim fraternities and sororities® B MHOro
qyKJIECTpaHHU KoJiexku. EHa OT Hali-paHHUTE eK30raMHHU rpynu € ¢pparpusra. CbBpeMEeHHHUTE
YHMBEPCUTETCKU COIMAIHM OpPTaHU3aIlMM He M3IIBJIHABAT CchlllaTa QYHKIMS KaTo GpaTpusira,
HO HECBMHEHO 000C005BaT pa3InyHU I'PYIU XOpa, C pa3IMyHU UHTEPECH, BAPBAHUS U XOOUTA.

YecTo BCeKM HOB WIEH MUHABA Mpe3 MPOIEC HA IPUEMAHE B ,,IUNIEMETO, Ype3 U3BbPIIBAHE HA
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pUTyaIu U NocBelleHus. 3abpaHaTa 3a KpbBOCMEILIEHNE, HAJIOKEHA IOHAYAJI0 OT TOTEMA, Ce
pasiupsiBa Ha MO-KbCEH UCTOPUYECKH €Tall OT YOBEHIKOTO Pa3BUTHE, KOIaTO KaTOJIMUYECKaTa
IIbPKBA BBBEXK/IA CXEMaTa 3a [yXOBHOTO POJACTBO (KPBLIETHUIN U KPBCTHULN).

CrpaxbT OT yOMIICTBO, TO-CIIEIUAIIHO OT AyXa Ha YOUTHS, € MO3HAT Ha MOAECPHHS YOBEK
OT KJIacu4ecKara JPeBHOCT, a mpousBeneHus karo MakOet u Puuapn |11 ce nzyuasar u 1o nen
JHCUICH B yUWJIMIIaTa. XaJHOI_II/IHaLII/II/ITe Ha IrCpoOUTEC NPOU3JIN3aT UMCHHO OT CYCBCPHUSA CTpaAX
OT AyXa Ha yOUTHs, KOHTO B CBOSATa sIpOCT OM MOTBJ Jia MpeciieiBa KUBUTE. B Ta3u Bpb3ka
HSIKOM JIMBHU IIJIEMEHA OT OCTPOB bopHEo ce 0THACAT ¢ U3KIIOUUTENTHA HE)KHOCT U IOYUTAHHUE
KbM OTCCUHCHUTC I''IaBU HA CBOUTEC BparoBe. I'maBuTe ce mocTaBsIT Ha BUJIHU MECTa I10 BpEME Ha
MUPHICCTBOTO, KaTO B YCTUTC UM CC IIPUHACAT Haﬁ-BKyCHHTe XpaHu 1 Hal-CBEIKHUTE IIJ1I010BE,
3a 71a ObJie YMUIOCTUBEH JyXbT UM. BenHbx yOuT, BparsT Ha BOMHUTE OT IUIEMETO JasKH, ce
IpEeBpbIIAa B TEXECH MPUATEN, J0pU TOKPOBUTEN U KbM HETO C€ TOBOPU C Hall-MWJIUTE JyMH B
e3rka UM. M3biiHsBaT ce cienuaniHu puTyainy 3a IOMUPEHHE, Ype3 KOUTO €€ MCKa MPOILKa OT
y6I/ITI/I$[, a BOJa4YbT Ha BOMCKAaTa e IMOJIOKCH HAa CTPOIrv OrpaHUYCHUA U U30J1aluA OT IIJIEMCTO.
ITpe3 CpenHoBekoBUETO OJOOHO CyeBepHe NMpeBpbhIla padoTara Ha Najadya B U3KIIOUUTETHO
TpyZAHAa U OrpaHUyaBalla 3ajgada. Makap z1a e 1o0pe miaareHa npodecus, najaaybT € 3aIbJIKECH
Jla )KMBEE M3BBH IPaJICKUTE CTEHU M MMa MPaBOTO Ja CE€ OKEHU CaMo 3a JbIIepsATa Ha JIpyT
najad. OTpeeHOTO My MSICTO B ITbpPKBaTa € Hal-HaKpas, OJIM30 10 BpaTaTa U BHHAru B3emMa
IIPUYACTHUE MOCIIEIEH.

OOuryBaHeTO MeXAy MHIMBUAMTE HECHMHEHO 3allo4Ba C €3MKa, €HAa OTIMYUTENIHA
CIIOCOOHOCT J]a KOMYHHUKHpaMe ChOOIIEHUs IOMEXAY CH, KOSATO J1aBa TJIAChK Ha €BOJIOLUATA
Ha YOBEILKOTO OOIIECTBO. 3BYKbT, KaTO Hail-MallkaTa ChCTaBHA YaCT HAa BCAKO H3pEUEHUE,
MoXke 1a 0bJie 0T (yHIAMEHTAIHO 3HauU€HHE 3a TOBAa KAaK CE€ OCHILECTBSIBA KOMYHHUKAIHATA
MEXJy Xopara. MecTHuUTe XHUTelnu Ha ocTpoB ['omepa, wact or Kanapckute ocCTpoBw,
pa3roBapsAT MOMEXAY CH upe3 ,,CBUpKaHe', KOETO MOXKE Ja Ce uye Ha pa3CcTosHHE OT 14 KM.
OOmupHUTE TEPUTOPUU HA OCTPOBA M €CTECTBEHHUTE NMPUPOIAHU OOpa3yBaHUsS B MECTHOCTTA
Ch3/1aBaT HEOOXOMMOCT 3a €IMH pa3IMyYeH THI MEXIYIUIEeMEHHa KOMYHUKAIUsS, KOSTO He
camo Jia € yA00Ha, HO | Jla OTTOBaps Ha HYXIUTe Ha IbPBUTE 3aCEIHUIM — JIEMETO TyaHUH.
Jlnec, BexoBe cleq BBH3HWKBAHETO Ha ,,CBUPKAHETO', oOuTaTenute Ha [omepa Bce ole
POIBJKABAT a KOMYHUKHUPAT IOMEXKAY CH Upe3 3BYLH, IpelaBailku HH(pOpMAIHs 32 HOBUHH,
NPEJCTOSIIHU IPA3HEHCTBA, CBaTOM, KpbIlleHeTa U orpedenns. E3ukbT Ha mieMeTo ryaHnyu uMa
3a 11eJ1 /1a pa3npocTpaHsBa ChOOIIEHNUs, OOIIOBAINIHNA U 3HAUUMHU 32 LIAJIOTO Miieme. TakuBsa,
KOMTO TpsA0Ba Jja ObAAT YyTH OT BCUUKU. E3MKBT Ha ,,CBUpKAHETO' Ha ryaHuyure ce Gopmupa

OT ABC I'NTaCHU W YE€TUPHU CBITIACHU, KOUTO CC MU3IOJI3BAT CJICA CIOXKCH MPOUCC Ha pEAYHHUPAHE
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Ha M3Ka3a, 3a JIa e U3pa3u 4pe3 3BYK BCHUKO, KOETO MOXKe J1a ObJla Ka3aHO Ha ChOTBETHUS €3HK.
,,CBUPKaHETO* OBP30 CHOYXK/Ia MHTEpEeca Ha MHOTO YYCHH U U3CIEI0BATENIH, Thil KATO MOXKE
na ObJe TMPHUIIOKEHO KBbM BCEKH JPYT €3MK, 3allOTO MPHUTEkKaBa CICHUPUIHU U TOYHO
ONpEJICTICHU €3UKOBU XapaKTEPUCTUKU. MCTOPUUECKOTO HACIEICTBO Ha IJIEMETO T'yaHUYH €
TOJIKOBa 3HauMMO Ha KaHapckuTe OCTpOBH, Y€ YNPABHUIMTE BBBEXKJAT HM3YyYaBAHETO Ha
,»,CBUPKAHETO “ B 00pa3oBaTeIHaTa CUCTeMa, C [1eJ1 3ama3BaHeTo Ha KyJATypHATa UACHTUYHOCT U
obuyan Ha MeCTHOTO HaceseHue. [IpeaBaHneTo Ha TOBa TOJKOBA apTUCTUYHO YMEHHE HA HA-
MJIQJIATE TOKOJICHUSI TapaHTUpa ChXPAHSBAHETO HAa €3MKa Ha ,,CBUPKAHETO™ W OCHUTYypsBa
HETOBOTO CHINECTBYBaHE KAaTO HEOTMEHHA YacT OT JKMBOTa Ha OOmMHOCTTA. ChINECTBYBAT
MHO>KECTBO JIPYTH (POpMH Ha KOMYHHUKAIIHSI OT Pa3CTOSIHKE, a CPE/l HAal-4eCTO M3MOJI3BAHUTE B
MHUHAJIOTO Ca JUMHUTE CUTHAIM. ApPXEOJOTHUYECKH M UCTOPUUYECKHU 3alKUCU HU MPETOCTaBSIT
3HaYUTeNIHa UHPOPMAIIHSI 32 CUCTEMHTE OT KYJIM, KPEIIOCTH U CTeHU B ApeBeH Kutaii, Kouto
VJIECHSIBAJIM BOCHHOTO pa3y3HaBaHE M IIpelaBaHe Ha WHGOpMaNus Tpe3 TpaHHIATa,
MOCPEJICTBOM JMMHHU CHTHaNU Tpe3 JeHd u ¢akiu mnpe3 Hoira. ChIIecTBYBAaT BOCHHHU
JIOKYMEHTH, KOUTO JI0Ka3BaT, Y€ UMEHHO Ha JUHACTUATA MUHT C€ IbJI>)KM HOBOBBBEJECHUETO J1a
Ce M3IOJI3BaT csipa U CEIUTpa B CUTHAIIHUTE OTHBOBE, 3a Jla MOXE Jla Ce MpeHacs IMo-siCHO U
0bp30 CHOOIIEHUETO.

Nnesta 3a TO3W BUJ KOMYHHKAIlUS Ha TOJEMHU Pa3CTOSHHUS € 3aJI0KEHA M B Haii-
EMUYHUSAT 1IeIbOBbpD HAa MUHAIIUS BEK — ,,BiacTenuubT Ha npbcTeHuTe™. JIUMHUTE CUTHAMM,
MIPEICTABEHU B ,,3aBPBIIAHETO Ha Kpajis‘ ca BCHIIHOCT €IHa CJIOXHA ajapMeHa CUCTEMa 3a
napcTBoTO Ha ['oHIOp B cityuait Ha aTtaka. Ha Bceku ot cegemTe Bbpxa B 00xBara Ha benute
MJIAHUHU Ca U3TPaJIEHd OTPOMHU KaMUHU, TOCTOSIHHO TOJITbp>KaHU OT MbxeTe Ha ['onmop. B
Kpas Ha BropaTa enoxa u Hayasioto Ha TperaTa enoxa, AMMHUTE CUTHAJIM OCHOBHO CIIy’Kat Ja
npeaynpexaaBaT 1okeH [OHIOp 3a OmacHOCT, 3acTpalllaBallla CeBepHAaTa MPOBHUHIIMS
Kanengapon. Ilo-kbcHOo koratro Cupuon naBa Kanenmapon Ha I7IOTe021, CUTHAJINTE C€
M3TOJ3BaT 32 HGOPMHpPaHEe Ha XOopaTa B AHOPHEH 3a rpo3siia I'u omacHocT. Heka ce oTKbcHeM
OT cBeTa Ha (PAHTACTUYHOTO U CE€ MPEXBBPJIUM B JHEIICH PuMm, cTonmuIaTa Ha KaTOIUIU3MA,
KBJIETO U JIHEC MOXKE Ja ce HalirofaBa eHa WHTEpecHa CHUCTeMa 3a KOMYyHUKHUpaHe Ha
cpoOmenns upe3 nuMm. CpaBHUTETHO KBCHO, €nBa mpe3 1914, kapaumHaiute BBHBEXKAAT
TpaAUIUATA JIa CE€ OMOBECTsBA MyOJMYHO CMBPTTA HA TamaTa, KakTO W M30MpaHETO Ha HOB
namna, 4ype3 uepeH uiu Os1 nuM. Mcrunata e, ye CUKCTHHCKATa Karela ChIIECTBYBa OKOJIO
YeTUPU BeKa MpeAr HAKOM Ja cU MOMUCIH J1a MHCTAIMpa KaMUHU ¢ 1o100Ha 1en. Cucremata
3a CUTHJIM3UPAHE, U3I0JI3BaHa OT IIbPKBaTa, € U I0CTa IPUMHUTUBHA, Thil KATO CE OrpaHNYaBa

caMO OO0 pa3jIMu€H UBAT Ha AWMaA. I/IHILI/IaHCKOTO MCCTHO IIJIEME aparaxo yCBOsABAaT MHOTI'O ITIO-
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OT/IaBHA KOMYHHKAIIMSITa 4pe3 JUMHU CHTHAIM HE camo, 3a Ja oOIlyBaT Ha OrPOMHU
Pa3CTOSIHMSL, HO U J1a IIpeaBaT KOJAUPaHHU ChOOIIEHUS Ha CBOUTE ChIO3HUIM. IMa cTanAapTHU
CUTHAJM C UM, KOMTO MoraTr nga ObaaT Aemu@pupaHd OT BCEKU: €IHO o0jaye O3HavyaBa
,BHHMaHue", 1Be obiavera Ka3par ,,BCHUKO € Hapen™, a Tpu obOJavyeTa WM TPU 3armajeHu
OTHBOBE €IMH JI0 APYT CHUTHAIM3HMpAT 3a OmacHocT, 6ena wim ,Ilomom . Hamepenusra Ha
IUIEMETO apamaxo Ja MpeaaBaT TalHW ChOOIIeHus, 06e3 Te3u Aa ObaaT pa3dpaHu OT Bpara,
HajaraT Hy>JlaTa OT CJIOKHU KOJIOBH CUCTEMHU C UM, KOUTO Ce Ch3aBaT MEXIy YJICHOBETE Ha
IJIEMETO C TOYHO OIpeesieHa 1el U 3HadeHue. OpraHu3anusata Ha CKayTCKOTO JBUKCHHE,
BB3HUKHAJIO B AHIIIHS, 100aBsd TUMHUTE CUTHAIU B ,,HapbuHuk Ha ckayTtute* ome mpe3 1911
I., TpU FOJMHU Npeau BaTukana na BbBene 10100Ha, onpocTeHa (opMa Ha KomyHUKanus. 1
JIOKaTO BB3MOXKHOCTUTE 3a OOIlyBaHE Ype3 OrbH ca MHOro, C€ TMOSBSIBAT U peauia
MPeIM3BUKATENICTBA B MpejaBaHeTO Ha MH(OpMAIIKS 110 TO3U KaHajl. J|peBHOTPBLKHIT HCTOPUK
¥ BOCHAYAIHUK TYKHUIUJ TOKa3Ba, Y€ JOPH MPOCTUTE OMHUTH Ja CE YCTAHOBH KOMYHHKAIUS
ype3 AMMHHU CUTHAJM, MOTraT Ja ObJaT ABYCMHUCIICHH M Ja Ch3JaJaT CEPHUO3HO OOBpPKBaHE.
[IbpBUAT TpuUMep, KOWTO JaBa € CHUTHANBT, U3NpaTeH oT ocTpoB CamamuH a0 ATHHA, 32 Ja
npenynpeay 3a MpeacTosio HamajaeHue. ThH Karo aTHUHSHUTE ca HECUTYpHH 3a
MECTOTIOJIOKEHUETO Ha Bpara, TMMBT caMo T'u o0ObpkBa. BTopusar mpumep e oT OutkaTta npu
[Tnares, cberosina ce npe3 479 r. np. Xp. Tusa e ronsiMa cuiia B JpeBHOIPhIKATA UCTOPHS], HO
U OCHOBEH CBHIIEPHUK HAa ATHHA, ThH KaToO C€ ChIO34Ba C IEPCUTE MO BPEME Ha IPBKO-
nepcuiickara BoiHa. TuBaHuuTe 3ananuiau OorbH B llmares, 3a ma mpenynpenar Tusa 3a
u3HeHajBaio HanajeHue. JKurenute Ha [lnaTes o6aye oObpKBAT TOBA CHOOIIEHUE, MTATEHKU
penuna Apyru moxkapu, KOUTO XBBPJIAT CIHKA BEPXY WHAYE SICHOTO TTOCJIaHKE.

Hcropusita Ha YoBemKaTa KOMYHHKAIUsi BOJM HA4yaJOTO CU OT OIIE IO-JaJe4YHH
BpEMEHa, KOraTo HeaHJepTaiiuTe oouTtasat 3emara npudnuzurenato npeau 200 000 roauuu.
OO0mryBaHeTO Ha TEMIEPHUTE XOpa C€ pealu3upa MOCPEICTBOM TOBOP, KOETO IMOJCKa3Ba 3a
CBIIIECTBYBaHETO Ha cOOCTBEH €3uK. OCBEH OCHINECTBSIBAHETO HA HAKaKBa BepOaitHa opma Ha
KOMYHHKAIIHS, TIEIEPHUTE X0pa )KUBEeIN Ha MAIKH IIJIEMEHHH TPYITH ChC COOCTBEHA COLIMATHA
cTpykrypa. Criopesr apXxeono3uTe, HeaHIepPTAIIUTe C€ ChbOMPATM OKOJIO OTBHS M 00CHKIaU
JIEHHOCTH, CBBP3aHU C eXKeIHeBHeTo cu. OmpocTeHaTa KOMYHHKAIUS MEXIYy XOpa, KOWTO
u3non3Bar Facebook u conmamuuTe Mpexu 3a miaatdopma, dpe3 KosITO Jia CIOACIAT KaKBo ca
STU ¥ KaKBU MECTa ca MOCETUITU TIPe3 JICHS, MHOTO CHIJIHO HAMoA005Ba Ha MEXTyTIEMEHHOTO
oOuryBane npu Heanaeptanuute. [locnennure 3acimykaBar U MPU3BT 3a HAN-T0OBP MOCT Ha
CTeHaTa, Thil KaTo 3a IbpPBU BT 3alMCBAT ChC CHUMBOJM HHpOpMaIus, KOSTO ga Obae

npeaajieHa BbB BpeMeTo. [Ipo0sieMbT ¢ TO3HW TUIT KOMyHUKAIIHS, MaKap TeMAaTHKaTA J1a € 1ajed
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HO-TI0JIE3Ha OT JHEUIHUTE ,,News feeds™, e orpanrueHOCTTa U B MPOCTPAHCTBOTO. PUCYHKHTE
10 MEeILEPUTEe ca U30JIMPaHH B €HA ONpe/IesieHa Meliepa, B €1Ha MECTHOCT, a YeCTO JAPEBHUTE
IJIEMEHa HamycKald oOWTaBaHaTa TEPUTOPUS, B ThPCEHE Ha XpaHa U MO-A00pU yCIIOBUS 32
OLIETIsIBaHE.

C mosiBaTa Ha WTHPBUTE LMBWINM3ALIMK, BB3HMKBA M HYyXJIaTa OT IpelaBaHe Ha
ChOOILICHUS Ha TOJEMHU pa3cTosiHuA. IIbpBOHawamHO Te OWIM mpenaBaHW BepOaTHO OT
MPAaTEeHUK, KOWTO N3MHUHABAJ CTOTHUIIM KIJIOMETPH, 3a J1a choO1u najaeHa nnpopmanus. Kakro
urpara Ha ,,cuyrneH TesnedoH* mokasBa, TO3U METO/ He O 0COOCHO CIIOTYUJIUB U HAJEXK]ICH.
Kato ocHOBHO W3MCKBaHE 3a enHa Mo-e(UKacHa M pe3yjiTaTHa KOMYHHUKAaIUs C€ Ch3/aBa
cucreMara 3a nucase. [IbpBoTO HEOCIOPUMO JTOKA3aTENICTBO 3a MUcMeHOCT aatupa oT 3000
roauHu mp. Xp. ¥ € HaMepeHo Ha TepuTopuuTe Ha qHelnieH Mpak. CpboliienHusTa ce u3abpiadaBar
BBPXY TJIMHEHH IJIOUM, KOUTO U3CHXBAT U 3alla3BaT MOCIAaHUETO BbB BpemeTo. OCBEH ToBa ca
JIECHO TPEHOCHMHU W €/IHa MoAoOpeHa, mo-curypHa (opma Ha naneyHa KomyHukamus. C
NosiBaTa Ha MamMpyca HACTHIIBA NMUKBT Ha TpaHchopMmamusTa B oOmIyBaHeTo. I IMHEHUTE
IUIOYKU U CHJOBE, KAKTO U U3IBJIOAHUTE TEKCTOBE B KAMEHHUTE CTEHU OTCTHIIBAT MSICTO Ha
eNH MOo-e(pUKacCeH U JIECHO MPEHOCUM MaTepuaj, KOWTO 3aBHHArdM MPOMEHs chcTemaTa 3a
MUCcaHe M 00IyBaHETO MEXKIY XOpaTa.

B MuHaNM0TO YecTo mucMa, APYrd PHYHO HAIMMCAHU CHOOIICHUS WM MAJIKU MPATKU Ce
JIOCTaBAT Upe3 MPaTeHUK, KONTO U3MUHABAa OTPOMHHU Pa3CTOSHUS HA KOH. T03U METoJ, Makap
U T10-33JI0OBOJIUTENIEH OT MEIIEeXOJAHUTE BECTHTEIH, Cbh3/laBa MHOXKECTBO IPEANOCTABKU 3a
HEOCBHIIECTBSIBAHETO HAa KOMYHHKalusTa. Pazunrta ce Ha MpemaHOCTTa W YECTHOCTTa Ha
NpaTeHNKa, KOETO HEW3MEHHO BOJIW 0 3aKbCHEHHsI B TPEAaBaHETO Ha CHOOIICHHETO,
HerapaHTHpaHa KOH(UIEHIIMAIHOCT, 3ary0a Ha MUCMa W MPaTKU U JAPYTH HENpeIBUIUMHU
uHIAeHTd. Hakpne mpe3 11 Bek ce BbBeXAA €AHO M3KIIOYUTETHO TMOJOOpEHHE B
KOMYHUKAIIUTA Ha IBJITH Pa3CTOSHIS, 8 IMEHHO MOMIEHCKHUTE ThIB0H. [IbpBUTE CBECHNUS 32
ONMMTOMEHU TBHIILOM Ce OTKPHUBAT OlIe B JpeBeH Erumer, KaTo BIOCIEICTBHE TEXHUKATa €
YCBOGHAa OT pEeIulla CPEeIHOBEKOBHUM MaHAcTHpu. B npeBHa ['spumsi mbK TIbIbOHTE ca
U3II0JI3BaHU 3a BeCTOHOCUHW 3a mobeaute B onumnuiickure urpu. IIpes 1150 r. B barman
BB3HUKBA U IIbpBaTa ,,I'bIbOHA MOIIA‘, 32 J1a MOKE CYJATaHBT MO-JIECHO JIa YCTAHOBU KOHTAKT
MEXIYy OTAAJCUECHUTE CH MPOBHHIWHU. [ 'bIBOWTE HIpasT OrpoMHa PO JOPH IO BpeMe Ha
[IppBaTa CBETOBHA BOMHA U YECTO ca U3IOJI3BAHU 3a I[EJIUTE Ha BTOpaTa Hall-ApeBHa Mpodecus
— MMUOHAXKBT. Hali-u3BecTHUAT momeHcku Teab0 — [llep Amu, cracsiBa )KMBOTa Ha I€CETKH
BOWHHUIIM OT 3aryOeHusaT OaramboH Ha 77-ma nuBH3us npu odan3zuBata Mbo3-AproH BBB

®panuus. llep Amu npenura 40 kM 3a eBa 25 MUHYTH, BBIIPEKHA Y€ € PAaHEH U CBAJICH 3a
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KpaTKo OT HEMIIUTE. 3aTOBA MY € MPUCHICH (PPEHCKHUAT BOCHEH KPBCT U € 00SBEH 3a Tepoi OT
[IspBaTa cBeToBHA BOWHA. ['eHUST Ha mMNMOHAa)Xa Ce pa3KpuBa C IbJAHA cuia npe3 50-te
TOJIMHU, KOTaTO U3PAeJICKUTE Pa3y3HaBaTEIIHU CITY:KOU MPUKPENST eeKTPOHHU YCTPOUCTBA 32
npociieisiBaHe BbPXY I'bJILOUTE U TH MyCKaT B MycTUHSATA. M3paenckara apmus Thpcu apabcku
BOGHHU HWHCTaJalldd ¥ MacCKUpaHW BOEHHU OOEKTHM B IyCTHHSTA, CIEAEHKH IojeTa Ha
reap0uTe. [Ipenu 1a ru mycHat Ha cB000/1a, ITULUTE OWIIH IbPXKAHU TIaJHHU, @ Oe31orpenHara
JIOTHKa Ha pa3y3HaBaTEIHUTE CIY>KOU BOJM JI0 U3BOJIA, Y€ aKO HAMEPSAT XpaHa B MyCTHHSITA —
TO TS 1€ € B Oim30cT 70 apabckute BOGHHU O0eKTU. MOTHUBBT 3a NTULUTE BECTUTENU €
3aJI0’KEeH U B Hail-3aBnaasBaniyst (PeHTH3H enoc Ha Beka — ,,Mrpa Ha TpoHoBe*. IMeHHO rapBaH
HOCH TTocsianneTo oT Tupuon JlanucTsp, koero noakansa J»xon CHoy na ce cpernine ¢ Jlenepuc
Taprapuen. Panbk 051 rapBan bk gaBa Ha J[>kon CHoy u Canca Crapk na pazdepart, ue 3umaTa
Hali-Hakpas e npucturaana. M ToBa 6e3 gopu J1a cioMeHaBaMe TPUOKHUS TrapBaH.

Csera Ha (paHTACTUYHOTO 3a MOpENIEH ITBT CE MPEHacs B peayiHocTTa Ha 18-TH Bek B
EBpomna, xoraro Ilasen [llunuHr ch3naBa mbpBUAT enekTpruuecku tenerpad. M3nonsBanero Ha
TeJerpaMu 3a TEJIEKOMYHHUKAllMs Ce MPEBPbIAa B OCHOBHHAT HAUMH 32 KOMYHUKHpAHE Ha
chOOIIeHNs Ha ToneMu pasctosiHus npe3 20-tu Bek. Mop3oBara a30yka Ha Camioen Mops,
Ch3/1a/IeHa HAKOJIKO FOJIMHU MO-KbCHO OT Teserpada, HaMupa CBOUTE MPUIIOKEHHS U JIO JTHEC.
Ensa mpe3 2006 romuna, CheauHEHUTe AMEPUKAHCKU INATH TMPECTaBaT Ja HU3MOJI3BAT
Tenerpadu, KouTo OUBAT BeYe MAcOBO 3aMECTEHH OT €JIEKTPOHHHM MOIIH, (akc, TenepoHu u
JIpYTH MO-MOJEPHU CPeJICTBA 32 KOMyHHKalus. MHaus npekpartsBa tenerpadCKuTe CH yCIyru
yak npe3 2013 roxuHa ¢ nocieaHara u3npaTeHa Tejierpama B CBeTa. 3amoyBa e/IHa HOBa €pa B
KOMYHUKAIIUATA HA JABJITH PA3CTOSIHUS, KOSATO 3aBHUHATM MPOMEHsS XMBOTAa Ha XopaTa U Ce
pa3BuBa ¢ BrewarisBamia Obp3uHa. lIpe3 BTOpara monoBuHa Ha 19 Bek, BCIENCTBUE Ha
MHOECTBO €KCIIEPUMEHTH W MAaT€MaTUYeCKH JIOKa3aHW TEOpHHM 3a IIPEelaBaHeTO Ha
€JICKTPOMArHUTHH BBIHU TIPe3 MPOCTPAaHCTBOTO, BB3HHWKBA paanoro. IIbpBata m Btopata
CBETOBHA BOMHA YCKOpSIBAT 3HAUMTEIHO Ipolleca Ha pa3BUTHE HA PaJUOTO KaTO OCHOBHO
CPE/CTBO 3a BOGHHAa KOMYHHUKAIUs U nponaranjaa. B Hanuctka I'epmanust paauoTo € OCHOBHO
MpPOIMAaraHHO OpPBXKUE 3a pa3npocTpaHsBaHe Ha ujeanute Ha Tperus Paiix. B Cesepna
AmMepuKa 1o BpeMe Ha BOWHUTE, ce U3 TbuBa 24 yaca THEBHO, C eI /1a C€ 3aIbPKU MaKCUMAJTHO
BHHMAaHUETO Ha TpakJaHUTE U CHh3HAHUETO MM Jla ce pa3cee OT MHQoOpMalus, KOATO HE €
yao6Ha. MHOTO ycrenrHa TeXHUKA € ChII0 JTUIHOTO aipeCupaHe, KOeTO MOCTaBs CAYIIaTeuTe
B WIIO30PHU CUTYallMu Ha OMTKa WM BOGHHO oOy4eHne. EdekTuBHaTa paano mpomnaraiia BbB
BenukoOpuTtanus ce npencras moj dopmara Ha HOBUHU OT Enmyapn Mbpoy, KoiTo ycnsiBa 1a

pasBepy TPakIaHUTE ¥ Ja OTKJIOHW MHCIIUTE UM OT HOIIHUTE OomMOapaupoBku B Jlonmon. U
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JI0 JIEH JHENIEH PaJuoTO € MacoBa MEus, KOSTO JOCTUIa 10 OrPOMHA ayJAUTOPHS 10 LEIUs
cBAT. Makap 6e3criopHata, Bce 10-MacoBa yrnorpeda Ha TelneOHU U pa3BUTHETO Ha M0-y100HU
TEXHOJOTMHU Ja XBBPIAT CSAHKA BBPXY PaAHOTO KAaTO CPEACTBO 3a MacoBa KOMYHUKALUS,
HEeroBaTta JUHAMUYHA POJIS MPOABIDKaBa Ja ObJie OT OrpOMHO 3HaueHue 3a oburyBaHero. C
MPOMEHUTE B HAUYMHA Ha XUBOT Ha Xopara mpe3 21 Bek, Bb3HMKBAT HYXIUTE OT HOBH,
MoI00pEHU TEXHOJIOTHH U YCTAHOBSIBAHE HA JIPYT TUI KOMYHHUKAIUs, KOATO Jia € Mo-0bp3a u
MO-JIOCTHITHA.

PeBomtormonHo 3a ,,3matHara epa” Ha KOMyHHUKalMsATa B HAlW JHHU € MOsBaTa Ha
WNHTepHeT, KOSATO 3aBMHArd NpOMEHs oOIlryBaHeTo Mexay xopata. [loseue ot 50% ot
CBETOBHOTO HaceJIeHHE MMaT JocThI 10 Mpexkarta. 3a MOCIEIHUTE TOJUHH Pa3BUTUETO Ha
MOOUTHUTE KOMYHUKALMU, MOOWIHHSI HHTEPHET, COI[MAIHUTE MPEXKU Oe3CIOpHO pacte, 6e3
U3IJIeI TOBAa Jla Ce MPOMEHHM B ONHM3KOTO Objemie. To3u THUN KOMYHHUKallMs MO3BOJISIBA
JIOCTaBSIHETO Ha CHOOIICHUS, MyJITUMEANS, CHUMKHU U JAPYTH (ailjioBe 3a CEKYHIIU OT CIMHUS
JI0 IpyTusi Kpail Ha CBETa, HEMMOBEPHO YJIECHSBalKM OOMEHAa Ha JJaHHU U CHOJEISHETO Ha
nHpopMmarus.

bpaemero HauctuHa € B TEXHOJIOTUUTE, HO MO-BBIHYBAIIOTO OBJEIIC € B TOBa Ja
MIPEMUHEM TIPE/ICNIUTEe HAa TEXHOJOTUUTE. B CBAT KBJIETO BCHYKO € CBBP3aHO MOMEXKIY CH,
KbJIETO HsMA TPEIIKK U paboTaTa ce U3MbBJIHIBA MepHEKTHO 10 MOCIESIHUS ACTAMII, UMa CaMo
€HO MSCTO 3a WHOBAllMM, a MMEHHO B camuTe Hac. Hue cme LeHTpanHara Touka Ha
OylIyBamoTo TOPHAAO Ha MPOMsHATA, 3aJBHKEHO OT TUTHTATH3AIUATa, MOOMIM3AIUATA,
aBTomaru3anusaTa. Hayunara ganrtactuka 6aBHO ce npeBpblla B HayuyHu (axTtu. 1 HauctuHa
nu e 6aBHa Ta3u npomsiHa? Korato mankoTo Mu Opartye Oellie Ha TpU sizielie IPbCT OT CAKCUUTE
BKbIIU. JIHENIHUTE TPUTOAUIIHM Jlella OTKJIIOYBAT M 3aKIOYBaT Tene(oHHU, HU3IMONI3BAT
TabseTu, paboTAT C MHTEPAKTUBHU aIUIMKAIMK OIlle TPEIu Ja MOTaT Ja FOBOPST, YeTaT WU
MUIIAT HA POAHUS CU €3UK. TEeXHOJIOTMHUTE ca Hell[O0 HAIThJIHO €CTECTBEHO 3a €KETHEBUETO UM,
KOETO CBIIBTCTBA >KMBOTA Ha MOJPACTBALUTE OIE Mpeau Ja Pa3no3HasT COOCTBEHOTO CH
OTpaXeHHE B OTJIEANIOTO, OIIE MPEAH J1a OCh3HAAT cebe CH KaTo JMYHOCT. Becuukure HOBU
TEXHOJOTUYHU M300peTeHUsl KaTo KOJIM, KOUTO ce KapaT caMH, KOMIIOTPH, KOUTO MOraT Jia
MHUCTISIT M ydYaT, 4aTOOTOBE, JAPOHOBE, HW3KYCTBEH WHTENEKT, podotu, 3D mnpuHTEpH,
OMOTEXHOJOIHH, BUPTyaJlHA PEAJHOCT CamMoO CclieJ HSAKOJIKO TOAMHU IIe ObJaT MacoBO
ynoTpeOsBaHU U MPUEMaHU 3a HEelo OOMYaiiHO U eCTecTBeHO. HauuHbT, MO-KONTO paboTum
HUKOTa IOBeYE HiIMa J1a € CHIIUAT, & YMEHHUITA, KOUTO ca ThPCEHU U HEOOXOTUMU APACTUIHO
e ce mpoMeHsAT. Bcuuko, koeTo He Moke 1a Ob/ie aBTOMATH3UpaHOo U cBeaeHo 10 0 u 1, mmie

no0ue HeBeposiTHA CTOMHOCT. [[eHHU 111e ca YMCTO YOBEUIKUTE YePTH, KOUTO HE MOTaT Aa Obaat
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3aNMMCTBAHU B TCXHOJIOTHUTEC KAaTO KPCAaTUBHOCT, B’bO6pa)KCHI/Ie, HUHTYUI WA, CIIOCOOHOCT Ja

YYyBCTBaIll U U3pa3saBall EMOLUA, €TUKa U MOpaJl. Bce HEIla HCTIOHATHH 3a MalllUHUTEC, 3al10TO

T€ MOorar ga 6’b,Z[aT HU3KIHOYUTCIIHO I[O6pI/I B CUMYJIaIMUTE, HO HE U B TOBa Ja 6’BI[aT Xopa. Te

HC MOrat J1a KOMIIO3UpaT MYy3UKaJIHU CABOBPU U Jid Cb3J4aBaT U3KYCTBO, OLIC [T0-MaJIKO MOrart

Ja 10 Cb3CpuaBar. ABTOMaTI/ISaHI/IHTa Ha TrojisiMa 4acT OT pa60TaTa, KOATO B MOMCHTa

U3ITBJIHSIBAME II€ HU MPEIOCTaBU BE3MOXKHOCTTA, KAKTO M BPEMETO J1a pabOTUM BEPXY cede CH.

B enHo ot Haii-0bp30 TpaHchOpMHUpalIUTE Ce BpeMEHa B YOBEIIKATa UCTOPUS € PEIHO Ja CU

3agaa€M BBIIpOCa: Hue nu cme IIpoMsHara, Ui C€ BOJUM OT Hes?

ITon3BaHM M3TOYHUIIN:

1.

Opoiia, 3urmynn. Torem u Taly. Hsikou cxo/cTBa B ICUXUYHUS )KUBOT HA TUBALIUTE U
uHeBporuiute [1912-1913]. Codus, Kpuruka u Xymanuszom, 2013.

Whistled language of the island of La Gomera (Canary Islands), the Silbo Gomero,
<https://www.youtube.com/watch?v=PgEmSbOcKBg>.

History of Communication,

http://www.historyworld.net/wrldhis/PlainTextHistories.asp?historyid=aa93.

A Drief history of smoke signals, https://psmag.com/economics/a-brief-history-of-

smoke-signals-53863.

Fire signals in Greek Historiography, https://classicalstudies.org/annual-

meeting/148/Resume/fire-signals-greek-historiography.

[Tosmmap, Hopman; Anbl, Tomac b., Exnuknoneaust Ha mmuoHaxa. UK ,, Tpyxa*, 2001

T.
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Communication Plan for UniCredit Group
Martin Dimitrov, student

New Bulgarian University

Resume: In this paper work, I will try to create a communication plan for UniCredit Group
that is focused on attracting young people to become potential long-time customers of the
franchise in Europe by inspiring them with different suggestions, connected not only with
benefits in banking area, but also in the sphere of art and education.

Keywords: communication plan.

The problem is that nowadays young people are not familiar of how they should operate with
their own finances. Most of the representatives of the target group tend to think that banks are
institutions which only trade with shares, stocks, give loans and then get money with an
interest. The role of financial institutions in present days is way bigger than to facilitate
process of transaction and provide services related with money. UniCredit not only has to be a
guide, but also a partner of its clients, to establish their relationships on the basis of trust and
respect. Furthermore, as a major player with a recognizable brand, the bank needs to set an
example about what is a successful sustainable strategy. In addition, likewise all big
corporations need to take actions regarding saving the environment, supporting different
projects about art, culture, education, sport and non-governmental activities and to respond to

emergencies.

A glance at UniCredit Group.

UniCredit is a simple successful Pan European Commercial Bank, which operates in Western,
Central and Eastern Europe with a fully plugged in Corporate & Investment Bank. They are
simple because their strategy is clear, their banking model is unique and their services are
accurate. They are successful because they hold one of the highest market shares in the
region; they accompany and support 25 million clients in 14 European countries and another
18 worldwide.

The mission of UniCredit is to deliver tangible solutions in a simple and efficient way,
because it does not matter if the client is an individual, a family, a business or a corporation,
the main purpose is to make a real difference in people’s life. How is this possible? By
showing the customers that they matter, by understanding the challenges and opportunities

they face and by having the competence to offer resolutions.
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The vision ,,0One Bank, One UniCredit* is to implement their 5 fundamentals across the whole
network in order to satisfy the needs of their customers because without them, the bank would
not exist (Customers first), to be motivated, devoted and engaged in what they do (People
Development). The ability to create interaction in and out of the company (Cooperation &
Synergy) as well as measuring and managing the risks (Risk management) is what makes the
business stronger and more profitable. To make all these possible and be always effective,
they need excellence in their everyday work, chasing higher results and staying focused on the

execution of the strategy (Execution & Discipline).

Social inclusion.

As one of the leaders in banking, UniCredit demonstrates its interest in different and various
fields of social life. The bank supports different events related with culture, sports, education,
technology and art. For example, many of the banks among the network are partners with
operas and classical orchestras in their countries like Arena di Verona in Italy, Musikverein in
Austria, Bavarian State Opera in Germany, Kamerata Orphica in Bulgaria and many more.
They believe that admiring music is an essential part of the progress of a certain community.
Moreover, UniCredit pays attention of valuing the development of young artist and has a
numerous sponsorships and donations throughout its franchise for supporting art projects of
growing ups. In Bulgaria, for instance, they have contributed for conducting of several
exhibitions of talented photographers by a placing a hall and organizing a special event. An
important thing is that UniCredit has a strict policy for sponsorship and donations which
follows requirements of meeting face-to-face all candidates who seem to have potential of
being not only talented but also persevering, ambitious and engaged with their mission.
UniCredit values health by promoting sports. The bank is an official partner of UEFA
Champions League and UEFA Europa League for six years. They are not only a sponsor, but
provide their customers with different initiatives related with sports which the most special
reward — unforgettable experience with their beloved game. For example, in Croatia, the local
headquarters had organized a game in social media with posting a picture of kids, playing
with their families and the winner received free tickets for the UEFA Champions League
final. Besides this, UniCredit organizes annual internal sport tournaments for skiing and
football.

In the field of education, UniCredit & Universities Foundation supports studies and research
since 2009. It provides scholarships, fellowships and awards to stimulate students to continue

their education or to honor their achievements in the fields of economics and finance. The
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bank also organizes variety of workshops and initiatives in order to share expertise and
exchange experience with young specialists because their opinion is important for the proper
development of the Group. UniCredit offers internships in all their branches to keep in touch
with the best talents and to offer them positions if they justify the expectations.

UniCredit Foundation focuses on contributing in the sphere of philanthropy by responding to
emergency situations, working with non-profitable organizations, delivering socially useful
goods and services by taking part in different initiatives. For example, many of the local
branches organize Christmas charity bazaars and then choose a different cause to donate the
sum.

Regarding environmental issues, UniCredit has a serious attitude toward preserving and
protecting the environment. A lot of regulations for recycling, reducing of paper waste has
been dropped down from the top management and is strictly followed. In addition, there is a
settlement to save and collect old technique when it has been modernized, which in most of
the cases is assigned to different institutions — schools, hospitals, etc. Every year, there are
initiatives for planting trees and cleaning out green spaces. The bank is trying to reduce

energy consumption and to implement using of electric vehicles.

Analysis of the situation.

SWOT
e strong brand name;
e major player in European financial services industry;
Strengths e stable financial position;
e globally has over 147 000 employees in 32 countries - 14 in Europe, 18

worldwide

revenue on decline

high number of people switching positions -> difficulties during execution
Weaknesses of the strategy due to lack of continuity

UCR had been breaching the regulatory liquidity ratio

countries leaving the Group — Ukraine

expansion in other countries

diversifying portfolios for customers

new emerging markets

acquisitions and joint ventures e.g. Pioneer Investment

changing governmental regulations that might influence the strategy and
policy of the company

financial crisis like recessions

state crisis like unstable governments

fluctuating nature of financial market

stiff competition — many players with same services

rumors e.g. about merger with another bank, share collapse

Opportunities

Threats

Table 1
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PESTE.

On political basis, UniCredit is currently working under regular conditions. In all 14
European countries that represent the Group (excl. Turkey), the political environment is
stable. There is not major crisis, governments under serious threat or other political factors
that could create possible obstacles for the company. In fact, UniCredit is provided with
comfortable local assistance and enjoys governmental support due to mutual respect and
cooperation with other institutions. This is by virtue of the strong management skills of the
heads, who are strictly following the main values of the group. Another factor that has
influence on the political environment is international trade agreements. They could be related
with different issues. For example, in February last year, in order to finalize the strategy for
., Transform 2019 program, representatives from the bank had to negotiate with trade unions
from Italy, Austria and Germany on basis of sharing out the redundancies. After the

finalization of the debates, the main objective that was set was to take actions that will ensure

a positive generational turnover. To achieve that, the Group was committed to hire 1,300

people over the next 3 years. Together, trade unions and UniCredit, will develop different

policies — new ,,work life balance*; set targets, build frameworks to specify new roles of the
bank.
Most of the times, a ,,Joint committee* is established to monitor the implementation and
execution of the tasks and to watch how the Bank’s operating model is being changed.
Activity of the whole bank system is most influenced by the economic factors. Generally, The
Group operates in positive economic environment. Since the crisis from 2008/09, a growth in
GDRP is expected in all countries. The CEE division is showing better results than Western
Europe. Some of the vulnerabilities in the past were used as generators now putting the
banking sectors in good shape.

1. A more sustainable funding model,

2. A lower share of forex lending in retail;

3. Anongoing improvement of asset quality.
This progress could turn into good outlook, for example, nonperforming loan ratios are
expected to decline further and profitability will remain or increase. The ,,One Bank’* model
delivered across the franchise is driving more cooperation and streamline operations. The
result is 12 out of 14 countries have leadership positions in commercial banking. Corporative
& Investment banking generated €2.8 bn revenue (2016), making possible cross-selling over
business lines and countries. Other important factor for economic balance is the low risk

profile business model. It is benefiting from diversification and a more stable
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national/regulatory environment. However, some legislative or regulatory measures can

always affect the bank profitability.

Strong local "'"Go to" bank for European Best in class
Commercial Bank "Mittelstand" Corporates CIB products provider

# clients, m!  Rank by assets in Loans to corporate in EU zone, €bn? EMEA ranking®
Europe?®
Ital ¥
v 88 o Peer 1
Germany 16 o Syndicated loans EUR o
Austria 17 ©
UniCredit
CEE 131 o _ Sponsor-driven acquisition finance o
Revenues by geograph
v geography* Peer 2 All covered bonds °
CEE
Trade finance®
21 Peer 3 °
Austria [10% PO Italy Syndicated loans all currencies o
Peer 4
Bonds in EUR® {excluding Self Mandates) °
Germany Peer 5

Figure 1

Banking is inevitably connected with social factors. Banks are created to serve and help the
publics. That’s why the customers are the most important capital of the bank. In order to
satisfy their needs, the Group must follow the tendencies in the attitudes. To attract more
clients, the bank needs to show them that it is socially engaged. Trust, security and
understanding are what people generally seek when they are choosing their bank. Although
trust in banks is fluctuating around the world according to different researches, people will
continue to use them. Customers in present day want to feel freedom in their choices, so
UniCredit is trying to be more flexible — to give an opportunity for more autonomous
behavior.

In the field if technology | would like to outline some important matters that have an
inevitable impact on banking. First and really fundamental factor is that technology is
developing with extremely high speed in all areas. In financial one, a lot of big corporations
are investing large amounts of money in IT departments in order to create better conditions
for offering and performing their services. It has been a rough battle during the past few years
about who is going to be a leader in technological field. Furthermore, UniCredit is financing
or supporting significant number fintech companies or IT start-ups, realizing that the future
belongs precisely to pioneers in this field. In 2015, for example, the bank offered 50,000 euros
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for the creator of the best mobile banking app, part of ,,Appathon* competition which took
place in Milan, Munich and Vienna.

The next thing is that it by using different approaches and doing proper investments leads to
success. Last year, the best mobile banking app award went to UniCredit Bulbank. Due to this
application, it is not necessary to wait in bank saloons or to take in consideration working
hours. It saves time and money, because it is free and people can make transfers at any time
and any place with any device. Another evidence for trying to maintain leadership in
technology is the development and modernization of all branches throughout the franchise.
They are called ,,Branches of the future* and contain: fully functional self-service kiosks, a
booth to access online banking services and an interactive wall — all available to customers
2417, screens showing customers their wait times and information that may be of interest to
them, free Wi-Fi so customers can catch up on personal or business-related tasks. I will
conclude with the latest accomplishment of UniCredit in field of technology — the successful
trial of next generation biometric card, using the fingerprint of the owner. It has been
developed by UniCredit Bulbank and it is the first pilot to be completed in all Europe.

It is a great challenge for businesses nowadays to strive for better conditions for upcoming
generations. As a major player, UniCredit has taken into consideration the environmental
factors. Some of the steps have already been mentioned above. Again, the Group realizes the
importance of preserving the Environment and as a proof to its commitment, the bank has
adopted Global Compact Principles. It also endorsed Natural Capital Declaration, launched at
the UN Conference on Sustainable Development — Rio+20. UniCredit demonstrates its
engagement with the problem by undertaking plenty of initiatives across the network —
managing energy consumption — switching of the lights, using the stairs, optimizing work
places, using energy produced by renewable sources; reducing paper waste; separation &
recycling of waste. As a result, the Group reported quantification of greenhouse gas emissions
— 38% reduction in 2016. Alongside with all listed, the bank also stimulates renewable energy
projects — Energy Efficiency Financial Institutions Group, United Nations Environment
Programme Finance Initiative. UniCredit will continue with its hard work and dedication to

the problem.

Communication objective.
After analyzing the internal and external environment of the company, we may now focus on
the communication objective. We saw by far that UniCredit is socially involved in vast field

of areas. The scope of their interest extends through art, culture, sports, social projects and
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environmental activity. The sphere that this communication plan is concentrated is financial
education for the youth. As it has been mentioned in the beginning, under 25s are showing
worrying gaps in their financial knowledge (Telegraph). Although UniCredit have some
experience in organizing workshops for youngsters, this campaign would include the whole
network starting from Italy, through Germany and Austria and the CEE Division. The mission
Is to involve as many as possible people to take part in education sessions ,,How to operate
with my finances effectively*. At the end of each session in every county the participants
would fill a list if they want to get a debit card. The main objective, however is to attract 100
000 young customers from this sessions with the potential of becoming long-time clients of
the bank by the end of August (second quarter) 2018. By ,,potential“ I mean that since they
have agreed to get a card, for example, they automatically become potential clients.
Unfortunately, it will take a lot of time and way more deep research to measure and describe
the following steps for all 14 countries. So | am going to include only UniCredit Bulbank for
some specific examples and in the end using the supposed evaluation we will calculate if it is

possible to accomplish the objective at local and at Group level.

Target publics.
The main target publics are young people from 18 to 25 years. They live, work or study in one

of the 14 European countries with branch of UniCredit. It is not obligatory to be students.

Communication strategy and main messages.

Communication strategy for ,,How to operate with my finances effectively<.

To achieve the abovementioned objectives, we need to choose a proper way to reach the
participants. A lot of banks use widely spread approaches to attract young customers like
monthly scholarships and preferential conditions for loans for education. The main idea with
this plan is to establish relationship with the person standing from the other side. They are
ambitious young people, full with bright ideas, looking for inspiration, not only the regular
terms with a couple of percentages down. They need to get actual information with real data
and appropriate examples. But it takes a lot of energy to win the attention of a young person,
not to speak for inspiring him/her. Firstly, we need to narrow the potential participants in
order to be sure that they really are interested in the topic. Once we filter, then the possibility
for better results at the end is rising significantly. Of course, we are going to use the most
common way of communication among Youngs — social media. It is not expensive and the

information spreads quickly. On the corporate sites, there would be section about the sessions
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with a short questionnaire in it. There would be not special requirements for the candidates
but only key questions to screen them and see if they are really interested. There will be
deadline for subscription - places 16" of February and limit of 250 participants. Except the
social media, we will rely on traditional way of advertising — billboards, posters and
brochures. They would be spotted near places, where young people usually attend. Each
country may develop its own vision about the project but still it has to be approved in
advance. The billboards and posters will remain their positioning until the end of the
campaign. Now to the sessions — the number of sessions would be proportional to the
population of the country.

For Bulgaria, there would be one — in the middle of March (when students would have
finished their exams) and because it is an appropriate time for conducting any kind of events.
The sessions would be interactive, with videos and open talks. At the end of each session the
participants should leave their e-mails for feedback and fill a list if they want to apply for
loan, scholarship or debit card. They would be introduced with the conditions of the products
during the sessions with short presentations. In this situation the focus is still on the topic but
the lecturer would introduce the opportunities that the bank offers for solving possible
challenges that might occur in near future. After the sessions there would be press releases
and articles in local newspapers. Once again, the aim of the event is to educate, inform and
answer questions, but at the same time to build trust by giving examples of facing challenges
and convincing the audience that they have a reliable partner next to them. The aim of the

campaign is spread the products towards as many customers as possible.

Main messages.
The main messages that | want to focus on during the campaign are two:

1. Young people need to know how to cover their expenses, but more important than this
is to learn how to manage their finances in order to become successful not only in
their careers, but in their lives.

To know how to cope with money has never been an easy task. Dealing properly with money
is even harder than earning it. We had witnessed many examples of people around the world —
stars, sportsmen, public figures, entrepreneurs and even lottery winners who lavished big
fortunes and eventually ended up in bankruptcy or made irrelevant investments with serious
damage not only for their accounts, but for their image and families too. To reduce those

kinds of mistakes as much as they can, young people need to learn how to manage their own
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finances properly. They need to hear all the details form professionals with experience; people
who can answer to their questions and at the same time value their opinions.
2. UniCredit will be a reliable partner supporting youngsters through their ,, ups and
downs “.
Because from UniCredit want to listen to their points and after calculating the risks to
take the right decision together as a partners, not to guide them like consultants.

Communication tactics.

After we clarified the objective and the key messages, it is time to apply set of tactics in order
to complete the tasks. To establish connection with the participants, we need to get their
attention, to give them the right to speak, to express their opinions and to ask questions. The
speaker will be honored banker with big and valued experience e.g. head of department in
Retail banking. In this particular model of two-sided communication we will develop
conversation, not only presenting a lecture. Young people will feel valued and the first step of
building trust is made.

Regarding social media posts — they would be sponsored and targeted towards the 18-25 years
old, who have interest in the field of finances, economy, entrepreneurship, banking; who are
students or want to study. For the purpose, different pictures will be used. We do not want
stock images with young people, but something interesting to diversify from other products —
inspiring, colorful, taken at different places and containing instigating phrases. The brochures
at the branches, posters and billboards would also be with the same pictures and questions.
They are going to be spotted close to places where usually young people spend their time —
cinemas and art venues, universities, in public transport — bus stops, inside the subway. When
the session in each country ends, the Identity and Communications department will replace
them with new, focusing on the products that they will offer to young people. The new ones
will remain until the end of the campaign in the end of August, because the aim is attract more
clients, not people for the session.

Session will have special branding with previously prepared vision about the events. The
Identity and Communications department in collaboration with Business Communications
will develop the vision and subcontractors will realize it. Before the start, all participants will
fill forms for feedback via e-mail. The participants will get gifts — a notebook with a message
and a pen. Session will not be too long — not more than 1 hour and 30 minutes with the
debates. There will be live video streaming for those, who could not attend the event. After

the session, there would be light cocktail to exchange opinions and talk face to face with the
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speakers. There would be a table with consultants, who will hand out blanks to fill, if any

participant is interested in specific service or product that would be offered during the session.

Those who are interested, would leave their phone numbers so that they can be reached by

agents and arrange meeting with an employee in the nearest branch to discuss terms. The days

and the week after the session there would be massive posts with photos and videos and

articles in local media.

The products are the most important premise for accomplishing the objective. To distribute

them across all countries and as many young people as possible, we need to define clear and

simple conditions:

e special terms for crediting for education.

e debit card without annual tax, customer service tax and no charging for withdrawing
from ATMs of UCR.
The monthly scholarship requests will be approved by a special commission that each bank

already have. The terms will be uploaded on the corporate site. There will be quota and after

the filling the limit, no requests will be taken into consideration.

Time schedule.

15t - 19t Jan 2018
- CEE Division

15 Jan 2018
Corporate
websites,
Facebook, Twitter,
Instagram,
LinkedIn

29t Jan 2018
Identity and
Communications;
Business
Communications

14% March 2018,
Sofia;
Sofia Event Center

Business
Communications;
Retail banking

Identity and
communications

Identity and
communications;
Business
Communications

Identity and
Communications,
Business
Communications
Retail banking

none

The Smarts —
vison;

Billboard print —
printing and
montage

SEC team —
sounds, light;
The Smarts —
vision and
branding
Grand Food -
cocktail

Italy will start the
campaign one
week earlier as a
leading country,
because more
sessions will be
conducted there.

The countries will
develop posts, but
everything has to
be coordinated and
approved by 1&C
Italy.

These materials
will be changed
slightly after the
sessions and will
remain with the
same positioning
until the end of the
campaign in July.

The vision and
branding should be
approved one
month before the
event.
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Budget.
The budget is one of the most important parts because without funding we cannot realize an
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UniCredit Bulbank
will provide with

. . Capital.bg information other
Facebook, Twitter,  Identity a_nd . Clubz.bg medias too, if there
Instagram, Communications b . ‘
Ll Manager.bg |zlptetgst rom
AR their side.

Table 2

idea, accomplish a goal or finish a project. Each organization (even banks) has limitations in

the budget and lines, which should not be crossed in order to keep the net worth positive. At

UniCredit the budget for each country and department is distributed at the beginning of an

every new year. This is a good thing for our plan, because it starts at the same time and the

people responsible for distribution of the budget could conform to the situation. The following

calculations are made only for Bulgarian session. Each cost will be pre-negotiated and
approved by both local CEO and GM.

showing posts in news feed and to
targeted audience

8 months x 5001lv = 4000 Iv

design, print and montage of
billboards, posters and brochures;
branding

5 billboards — 2500 Iv

150 posters — 1500 Iv
12000 brochures — 1000 Iv
branding — 2500 Iv

to assure access for participants,
lights

1 day, 250 people — 2000 Iv

techniques, sounding,
microphones

1 day + testing — 2500 Iv

provide snacks and beverages for
participants

preparation for 250 people +
service — 3000 Iv

preparation of vision +
visualization for all materials;
branding

4000 Iv

Preparation and production of gifts
- pens and notebooks

200 x pens — 200 Iv
200 x notebook — 300Iv

using spaces for advertising the
event and the products during the
campaign

8 months x 5 billboards — 16 000
v
8 months x 40 posters — 16 000 Iv

54 500 Iv

Table 3

241



@) ros
BbATAPCKM
YHMBE PCUTET

If we suppose that all the countries in CEE (excl., Turkey and Russia) have approximately the
same budget (9 countries x €30 000 average) + Italy, Germany, Austria, Russia and Turkey,
which will have more sessions because they are bigger territories with more population. Also
we may assume that services are more expensive which will add extra costs, the average value
per country about realizing project may be €75 000. When we draw the line the whole
campaign will cost around €650 000. In comparison, UniCredit is paying a lot more for its
partnership with UEFA Champions League and this budget seems to be reasonable for its

purpose.

Evaluation.
This is the part where we put together the work from all the previous steps in order to finalize
our plan. As a financial institution, we are going to use for internal evaluation primarily our
analysts. After the end of the campaign, the collected data from finances and retail department
will be analyzed, compared and evaluated on the base of costs and met expectations. Every
chief economist of the Group representatives should prepare a report about the activities of
his/hers branch. The information with numbers of loan applies, ordered cards and scholarship
requests will be delivered by retail accountants, 1&C departments. The other inner source is
our stakeholders — they will follow the campaign and share their opinions, notes and remarks.
Their reaction is fundamental for measuring the success.
The Identity and Communications departments will collect data from social media regarding:

e visits of the section about the campaign on corporate site;

e number of people who asked questions for the campaign;

e number of people that subscribed for the official page on Facebook, Twitter,

Instagram, LinkedIn and YouTube channel (monthly);
e number of people who shared posts, photos, videos or mentioned UniCredit during the
campaign (monthly);

e number of people who took part in the sessions;

e number of people who gave feedback after the sessions;

e number of people who requested scholarship;

e media coverage: how many visitors and shares/comments;

e did any other media requested information about the campaign;

e reaction of local governments and institutions;

e reaction of competition.
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In conclusion, | may say that according to Eurostat, there are approximately over 12 million
students in countries, where UniCredit have branches. This campaign is not only focused on
students, I believe that the objective is realistic, measurable and achievable. Moreover, it will
contribute to the image and strategy of UniCredit Group, because it is appropriate to their

sustainability policy.

Sources:

1. https://www.unicreditgroup.eu/en.html.

2. http://www.healthplace4u.com/pestle-u/113428-pestle-analysis-unicredit-group.html.

3. https://www.mbaskool.com/brandquide/banking-and-financial-services/626-

unicredit.html.

4. http://www.telegraph.co.uk/finance/personalfinance/10092294/Y oung-people-lack-

financial-skills.html.
5. https://globenewswire.com/news-release/2017/08/07/1079903/0/en/UniCredit-

Bulbank-successfully-completes-first-European-trial-of-Mastercard-s-next-generation-

biometric-card-with-IDEX-fingerprint-sensor.html.

6. https://www.unicreditgroup.eu/en/press-media/press-releases.html.

7. https://www.unicreditgroup.eu/content/dam/unicreditgroup-eu/documents/en/press-

and-media/press-
releases/2017/2017 EBRD Annual Meeting Media Presentation.pdf.

8. https://www.unicreditgroup.eu/en/investors/share-information.html.

9. http://ec.europa.eu/eurostat/statistics-

explained/index.php/Tertiary education statistics.
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Kak npu o01myBaHe 1a yereM MeK1y peaoBeTe

Hanexna /:xopoBa, cTyjaeHT
HBY

Pestome: B most 0oknad we nayuume 3a HAKOJIKO MeXHUKU O1aco0apenue Ha Koumo oa
pazbepeme oanu Bawwusm cvbeceonux Bu cnywa enumamenrno, xax Bue camume Oa
nokaosiceme, e nposeiaeame urmepec KoM pazeoeopa U uje Haydume HAKOJIKO 8vbnpoca, 4pes
Koumo 0a npeyerume 6alj)CHocmma Ha paseosopda. Bce nax 061(4)/6611-!61110 100 Kakeamo u 0a e
¢opma uzucksa cvbeceOHUK, a 3a 0a e NbAHOYEHHO — CbOeCeOHUK, KOUMo 0a ciedu memama
Ha pasz2o60p.

Knrouosu oymu: obwyysane, memoo, ananus, unmepnpemayus, pazeo80op, 0mao8op.

Resume: In my report you will learn a few techniques to find out if your interlocutor is
listening to you carefully, how to show that you are interested in the conversation and you will
learn a few questions to assess the importance of the conversation. However, communication
in any form requires an interlocutor, and in order to be complete - an interlocutor who follows
the topic of conversation.

Keywords: communication, method, analysis, interpretation, conversation, response.

I'ongaMa HEOOXOIMMOCT € Ja 3HAaeM TOYHO KaKBO HHU Ka3Ba HSAKOW M JAIM TO MHUCIH
HaucThHA. ETO 3amo uereHeTo MeXIy peloBeTe € BaXHO yMeHue. To ce Hapuua H
WHTEPIIPETAINS HAa CKPUTUTE TIOCTIaHMsI U TIPU HETO TPsiOBa J1a 00bpHEM BHUMAaHUE HA JYMUTE,
€3MKa Ha TsUIOTO U cuTyarusrta. J[a yetem Mexay penoBere o3HayaBa Ja OTKPUEM CKPHUTOTO
MOCJIAHKE 3a]1 TyMUTE U JeicTBUsATa Ha Ipyrus. Llle Bu 3amo3Has ¢ MeroauTe, 4pe3 KOUTO Aa
HaIpaBUM UHTEPIIPETAIUS HA Ka3aHUTE TMO-TOPe TPU KPUTEPHUSL.

[IepBUAT METO Ce OTHACA J0 aHAIM3WpaHEe Ha Ka3aHOTo. Ha mbpBO MsCTO ciymiaiTe
BHHUMATEIHO. HIKOM OT TEXHUKHUTE, KOUTO I1Ie BU ITIOMOTHAT BKJIIOYBAT:

e YcmuxBaiiTe ce M KMMaiTe KaTo 3HaK Ha BHUMAaHHE.
e l3non3BaiiTe HEYTpaTHU U3Ka3BaHUs Kato ,,J1a“, ,,Pazoupam™ u ,,I[Ipoabpmxkasaii®, 3a na

OKYPa)KUTE TOBOPEIIUSI.

e TloBrapsiiTe TOBa KOETO YOBEKHT € Ka3ajl TOKY II0, 3a J]a CE YBEpPHUTE, Ye cTe pazOpanu

MPaBUITHO.

Ha BTOpO MsicTo cTOM BOoAieHETO Ha Oenekku. Taka 1e MoKeTe Jja TH aHAIU3upare 1o-
KbCHO. 3allHIIETEe TOBA KOETO U3IJIEK/1a BAXKHO WJIM UCKATE J]a CE BBPHETE KbM HETO MO-KbCHO.

Pa30upa ce To3u HAUMH HE € MPUEMJIUB BUHATH, HO € IPUJIOKUM MPU UHTEPBIOTa 3a paboTa.
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Ha tpero mscro TpsiOBa na 3abenexuTe KakBO ChOECETHUKBT BU He Kaszpa. Cien pasroBop
oOMuciere Jajiy TOW HE € MPOIMyCHAI Hello, KOETo 3a Bac Ja € BakHO. Ha 4eTBbpTO MsCTO
nomoJieTe 3a sicHoTa. HambiiHO MpHEMITUBO € Ja 3a/1aJieTe BhIPOCH U J1a ObJeTe OTKPOBEHH,
aKo He pa3dupare HeUlo WM aKo HcKare rmoBeue nHpopmarms. Ilero MACTO: pas3chkaaBaiiTe
Haja KkazaHoTo. Ciesl pa3sroBopa NOMMCIIETE HaJl pa3roBopa M CH 3aJaiiTe BBIPOCH C L] Ja
OnpeieTuTe Hellla, KOUTO U3TJIexKAaT BakHU. Hsakou BbIpocH ca:

e KakBo croeme 3a1 pazropopa? MMaiue i1 Helo CTPaHHO UJIN HEJIOBKO?

e KaknB Oemre pokychT Ha pazroBopa’?

e KaknbB Oelie Hali-BaXXHUST MPEIMET 3a IpyTus?

e JlocTHTHaXMe JIM JI0 PEUICHUE UM KOMIPOMHUC? AKO He, TOH/TS MPeAIokKH I HAYMH

Jla TO HarpaBuM?

Bropusar meton e unTepnperanus Ha e3uka Ha Tsu10To. [IBpBO TpsiOBa na 3abenexure
U3paKEHUSTA Ha JUIETO. Te moka3BaT MHOTO OTHOCHO MUCIHTE Ha chOeceqnuka. Hampumep,
YCMHBKAaTa ¥ KOHTAKTHT C OYM IIOKa3BaT HHTEPEC, JOKATO ONIyKIAeIIUsT MOTJel ¥ IuIcaTa Ha
YCMHBKa TOBOPSAT 3a 00patHOTO. Ciiey ToBa 00BbpHETE BHUMAHHUE KaK CEIAT MM CTOAT. AKO
YOBEKBT € MPUBE/ICH HAIPE]l IIOKa3Ba MHTEPEC, aKO € U3JIeTHAT Ha3a/l M JIUIETO My € 00BpHATO
BCTpaHU NPOTHUBHOTO. Hakpas morienHere pplieTe U AnaHUTe. 3abenexere Kbe ca IOCTaBEeHU.
Hanpumep, CKpbCTEHHUTE PhIIE Ca 3HAK 332 HE3AaMHTEPECOBAHOCT, PhIIE Ha XBIOOIUTE Ca 3HAK 3a
HETBHPHEIUBOCT, & AKO JIEKAT B CKyTa WJIM OTCTPAHU TOTaBa Hail-BEPOSITHO CE€ YYBCTBAT
OTTMOYMHAJH U ChIJIACHHU.

TpetusT MeToA € 1a MOMHUCIUTE OTHOCHO cuTyarusita. Ha mbpBo MsicTO moMuUCTIETE Hal
noapoOHocTUTe. Hampumep, nanu 4oBeKbT Ha KOTOTO TOBOPUTE HE € 3aeT C Hello APYTH, B
TaKbB CiIlyyail MMa TojisiMa BEPOSITHOCT Ja HE BU Ciylla BHHUMarenHo. Ha BTopo wmsicro
nomucieTe 3a Bpemero. TpsoBa 1a nuzdepere MoaAXoAAII0TO BpEME, 3all0TO TOBA € CBbP3aHO C
OTTOBOpa, KOUTO 1Ie TosryyuTe. Hampumep, KpaTKUTe OTTOBOPU M HETHPIICHUETO MOXKE J1a ca
3HAK 3a XeJaHWe Pa3roBOPHT JAa MpUKIoud. M Ha TpeTo MACTO mOMHCIIETe HaJ BCsKa Apyra
npuurHa. OOMHCIETe U Bb3MOXKHOCTTA BHHIHU (DAaKTOPH J1a ca MPUYMHA 33 OTTOBOpa WU
MOBE/IeHNETO Ha chOeceHNKa BU. B To3u cimydail MoxxeTe Ja cu 3a/1afieTe HAKOJIKO BBIIPOCa:

e B13MOXHO JIM € 1a UMa JIOII JeH?
e Pearupanu no celiyst HAYWH U C APYTU Xopa?
e Moske 11 e3UKBT Ha TAJIOTO J1a O3HauaBa Hello Apyro?

ToBa ca cam0 HSAKOJIKO HACOKM KBbM aHallM3a Ha pa3roBop. Hali-BaxxHOTO € BUHAru Ja
Ce€ 3aMHCIIMM HaJl ONPEIEIIEH Pa3srOBOP WIM CUTyallUs, aKO YyBCTBaMe, Y€ € HYy»KHO. A Haii-

JTOOpHUAT HAYWH € TIPOCTO J1a TTOITUTaMe.
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Democracy and the Media:
The Tight Link Between Television and Democracy

Salomé Marie Frouen, Erasmus student

Université de Rouen, France

A very known definiton of democracy is the one proposed by Abraham Lincoln: democracy
would be the government ,,of the people, by the people, for the people®. But how can people
govern themselves if they are not informed enought to do so? This is where medias come into
play.

Medias, a term encompassing all the means of transmission of the information, have an
important role in the democratic education of the people, among other things. In the case of
television, which is the subject of this paper, this role has been present from the very
beginning of its existence.

There is actually no precise date for its invention, and no precise inventor neither. As early as
in the nineteenth century, scientists discover ways to transmit images from a point to another,
with radio or with selenium mostly. But only in 1926 we can see the first public
demonstration of televised images in motion, in London by John Baird. Obviously it was in
black and white, but quite surprisingly, television in colour came quite early after that, in
1938. However those were only public demonstrations: people did not have TV in their
homes yet, therefore we can even wonder if at that time, televion actually was a mean of
information. Nonetheless, if it was not, it became so very soon after thoses public
demonstrations : the first television that could be bought by the general population was
commercialized in 1928. This televion post was actually a radio with a television device,
which would show an image the size of a stamp, enlarged with a magnifiyng glass. Then
came the Baird Televisor, which is both the first time we hear this name and considered the
first mass-produced electric television set. But still, not so many people could afford it: for
example, this « mass-produced tv » sold about a thousand units. After that, the cathode ray
tubes television came in 1934, and this technic was still the one used for television posts not
so long ago.

The first broadcasts in colour came in 1951, and not even in every country even though it was
invented 10 years prior. Moreover, when it happened in France for example, in 1967, only
1500 homes could receive those programms, since the others did not have a tv that could

display them.
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The first channel was the BBC, and in most countries, at first there was actually only one
channel.

Other channels appeared quite fast though, even if still not that numerous. What allowed more
numerous channels was the cable television, which replaced the terrestrial: with a constant
scientific improvement, people were able to have not one but several different channels. That
also allowed the diversification of the programms. The satellite television also help broaden
these programs, with even more channels.

The quality of the image also evolved: screens became LCD, and became bigger and bigger as
well as flatter and flatter.

Nowadays, Internet is more and more involved in television, either with of Internet television
(you watch it on your television set although you receive it via Internet rather than cable,
terrestrial or satellite signals), or because ppl watch tv on their computers or phones.

As television as an object evolved, its role in society and democracy evolved as well. We
could say that the main goals of the televion is to inform, educate and entertain. Those three
points have a clear impact of the everyday life of people who watch it, and more and more
people can feel this impact since the number of people watching television grew bigger with
the years, and does not seem to stop increasing even today (even though this statement can be
discussed if we only consider the Occidental societies).. In 2015, 1.5 billion households had a
television post at home. This is not an evidence that we are currently leaving in the golden era
of the televion though: its influence fluctuated throughout the years.

At the very beginning of television, not so many people could access it : for example, in 1950
in France, there were only 4000 televisions in the whole country. In some villages, the
inhabitants would even put their money together to buy just one televisor set: indeed, it cost 2
months of a normal salary back then. Therefore, equality, supposed to be a pillar of
democracy, is not really assured: not all citizens have access to this source of information.
However, at that time radio was still the main media for getting the news. Besides, the
programms were clearly not that numerous: there were very few channels, and very few
programs.

In the 1950s, when television only began to take its place as a media occupying the everyday
life of people (at least in America), the programms were mainly composed of comedy
sitcoms. There was still a few programms for children, but they were not educative neither. So
the television was mainly aiming to entertain people at that time, not to educate them. There
would be one television news flash a day, while the radio would give news all day, so

obviously people relied more on radio than on television, especially about political news.
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But in the 60s and the 70s, TV gained a far greater audience, having thus a greater impact on
citizens: the programms were way more diverse, and new formats were explored. For
example, still among the entertainment programms, stars from radio shows would become
actors for television shows and movies, clearly showing that they understood the interest of
the audience was now more going towards televion and its mesmerizing moving images,
adding to this the fact that colour television appeared during this period. But there was also
sports programming, and most importantly news gained more time among the other
programms.

There were (and there still is) two types of television: commercial TV and public TV. The
difference between those two types is that commercial TV is private, and gets its revenues
mainly by selling advertising time (the first ad actually aired in 1941) while public TV is
owned by the government or a non-profit organization, and can work thanks to the public
funds. So it is interesting to underline that neither of them are completely neutral, since they
have to either promote certain companies to get money, or the ideas of the government or of
the non-profit organization they are funded by, uestionning the democratic ground of the
information since they can be biased, while in a democracy allpeople should have access to
the same information, not an information that has been filtered in order to show the subject of
these news with a certain angle.

During these decades, they basically split up the functions : the public TV took care of the
news (meaning that the government provided the information, for the most part of it) while
the commercial TV was mainly focused on entertainment.

A turning point can be observed in the middle of the XX™ century, with television gaining a
far greater role. With the Second World War first, but mainly with the Cold War and
especially in the US, television became a major tool of propaganda, which was really
powerful because it allowed to spread news in favor of the western side (since news obviously
were not neutral in times of war) and to instill fear of communism deep inside the people's
mind, either it is with news, or with entertainment. Indeed, we often point the movies as being
instruments of the propaganda: for example, we can mention the James Bond movies and their
iconic Russian villains. But television was not left behind on that field, with plenty of shows
about spies: MacGyver might be the best example. Not only was he a spy, and a good one, but
most importantly he was a sort of ,,pacific one, preferring to solve things with his brains
rather than with guns, unlike the enemies he was facing (the KGB in general). This is a very
blatant case of propaganda, where the American side is trying to resolve things with as few

damages as possible, while the bad Russians are depicted as stupid and unorganized, just
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shooting everywhere with bug guns. We could also mention the very popular show Star Trek.
Being what it is, it might not be direclty related to Cold War. However, the scheme is actually
present in some episode, not as a war between the United States and the USSR, but between
the United federation of planets which represented the USA and the Klingon empire,
representing the USSR. Whether this is litteral propaganda or not can be questionned,
however we can not deny that it put the idea into the mind of the viewers that there were two
distinct camps, and that one had to defeat the other, not by hate or for the power but because it
was the right thing to do.

We can also mention Mission: Impossible, which was a TV show before becoming a movie
saga, and actually was quite precise about the Cold War in its first episodes (for example,
people actually spoke in actual Easter European languages, and many locations are also real).
Yet some shows were a little bit more critical : this is the case of lvan the Terrible, a sitcom
that aired on CBS in the middle of the 1970s, which mocked the United States' attitude during
the Cold War. So we can see that a televised opposition to this Cold War propaganda existed,
but was far less seen: nowadays, McGyver is still known, even had a reboot recently, while
the Ivan the terrible TV series had litte to no posterity.

So propaganda was quite everywhere on television, and it is by nature a threat to democracy:
citizens are misinformed, and therefore are influenced in their decisions, for example in that
case the decision to support the government actions or not. Television is a very effective way
of convincing the population : where written press would show just images and radio would
only describe it, television gives the people something that is far more lively, that maybe
seems more real, directly in their house. The television allowed the government to directly
reach the citizens in their home, with a mean that would be more captivating than the radio :
the television has a mesmerizing effect, and maybe even more at that time when it was still
quite recent for a consequent part of the epopulation. Besides, the difference is that television
also attracted children, more than other medias. There were little to no written press for them,
and there were broadcast for children on the radio, but children have a limited attention span :
they are therefore easily distracted.

However, the television has this mesmerizing effect that we evoke earlier, an effect that might
be even more visible on children. This means that the content broadcasted by the government,
the propaganda, could reach a wider range within the population, including the ,,weakest*
minds, or at least the most malleable. About radio, Doug Coupland, a writer, said about radio
that ,,The moment people hear your voice, you are inside their head, not only that, you are in

there laying eggs‘ a voice can do that, following the old adage ,,an image is worth a thousand
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words®, it is easy to imagine what kind of impact television and its moving images can have
on a child's mind, and even on a grown-up's actually.

Nonetheless, this can also backfire: let's take the example of the Vietnam War, qualified as
the ,.first televised/television war* by several historians : indeed, it was the first time that a
war, taking place thousands of kilometers away, was brought directly in the American citizens
homes, in their own living rooms. This helped change the public opinion, because even
though the American government filtered most of the information, it could not keep
everything from being seen, told and showed. Even further, at some point, the media even
developed a sort of counter propaganda, focusing on the worst side of the story (for the
American people), highly contributing to the change in America's public opinion towrads this
war.

As much as we would like to believe it, thinking that propaganda is now dead and buried
would be naive. First of all, many of the countries that are actually at war will most likely
always rely on propaganda, and therefore on television to broadcast it. Secondly, if the
propaganda is less ,,obvious*, television is still not democratic for the least, and might even be
seen as a threat.

Indeed, even though it is presented as democratic, television actually blurs the limit between
the truth and a deformed version. If we take a look behind the scenes of a political debate,
even though the viewer feels like he sees everything, it is actually staged: there are pauses,
during which the politicians can be counselled, and in general, even before the debate,
everything is more or less planned. The order of the questions for example is really important
: they are organized so that a certain politician would react in a certain way, or another one
would be upset or embarrassed, and so on. All of this can be manipulated in order to steer the
conversation to a particular topic, to emphase it or not, and eventually to orient the opinion of
the viewer. Obviously, the point here is not to form a whole conspiracy theory, but still, one
must be aware that even when it seems genuine, a TV show is and will remain a show, with
the planification that it implies.

The problem is also that all the opinions are not equally represented: if we were in an athenian
type of democracy, everyone would have the time to speak on television. This is obviously
hardly possible, but in order to make television as democratic as it could be, it should at least
be representative, just as we chose to do in the political system. The problem is that people
who are on television are actually not representative, but chosen either because they are

,attractive“ or in order to defend a point of view.
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LHAttractive here is employed as ,,charismatic®, however being attractive in the primary sense
of the word can also be an advantage. In France for example, Marion Mariichal Le Pen, who
had less to no experience in politics and whose only sort of relevance in this field was her
family name, had a substantial screen time when she became quite ,,famous*. Television
added a sort of ,,glamorous* aspect to her political speech, which had two results: first, she
gained more attention, and second, there were irrelevant comments about her looks rather than
her political point of view.

This can also raise the issue of gender equality in television, equality being one of the pillars
of democracy: no matter what we think of the opinion she expresses, a woman's speech
should get the same attention as a man, and this was not the case. This is not a problem only
concerning the political field: in many shows, even if there is a trend rehearsal operating in
the past few years, we can still see the main presenter, who is male, escorted by a female
presenter who speaks far less than he does and whose main interest is to be young and pretty.
To give data, according to the CSA (le Conseil supiirieur de I'audiovisuel/the French
audiovisual field superior council), only 37% of the people displayed in all television
programs (and 35% in information programms) are women, while they represent 52% of the
total population.

To illustrate the fact that people on television are also still chosen to defend a particular point
of view, we can take the example of the Gulf war for example. In 1991, TV channels would
give more screen time to the defenders of going to war in Iraq, than to the pacifists. That way,
even if they do not deform the actual speech, thay have an influence in what the viewer
thinks, because he has heard so many arguments in favor of the war and so few against that he
tends to approve it. There was even more scandalous ways to make the American people
accept the war: on October 10th of 1990, in order to prepare the public opinion to a military
intervention in Iraq, the testimony of ,,Nariyah* was widely broadcasted and viewed by an
estimated 35-53 millions of Americans. It later turned out that this was a false testimony, the
young girl supposed to have seen babies killed by Iragi soldiers was the daughter of the
Kuwaitian ambassador to the United States, taking part in a machination orchestrated by the
United States and the Koweit. But still, when the testimony reached the viewers, it triggered a
huge emotion across the country and got many people into supporting the war, based on false
information.

Bourdieu (a French sociologist) also states that there are what he calls ,,recurring guests® in
TV shows. Those are the ones that are known by the public, that look good on TV, that will

not anything controversial that might embarrass the channel. Those recurring guests are
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actually taking the seat of other people who actually have something to say, something that
was not already saif a thousand times by the same guests, and that have a very smaller time of
audience.

Also, still today, TV is often giving biased (not to say fake) news, the problem being that if
the news delivered are erroneous, how can people build a relevant opinion? Indeed, reporters
employed by certain channels will show the news through a certain filter, in order to follow
the global direction wanted by the channel. This can be debilberate, or be something more
unconscious, where the journalists would just self-censor themselves in fear of the reaction
some information could trigger, but in any case, this can have a huge impact on democracy,
because viewers are not given the complete or the true information.

This problem goes with the fact that there are media moguls. The Sinclair scandal illustrates
this: indeed, in March 2018, a dozen of anchors of local channels, all belonging to the Sinclair
Broadcast Group, delivered a very similar speech (,,very similar* implying that many
sentences were the exact same). The scandal bursted when a report from CNN pointed out
that many anchors were uncomfortable delivering the speech. Two issues are raised here :
first, it is very likely that the anchors were ,,forced* (not physically, but refusing it could have
been a threat to their job) to deliver this speech, while it was described by many journalists as
an advertising campaign or even a pro-Trump propaganda. Second, the media moguls, here
the head of the Sinclair Broadcast Group David D. Smith, have an almost almighty power
over the news that are delivered. There is no doubt that if he was able to make anchors read a
script they were not agreeing with, he could also censor embarassing information, on so many
channels: the Sinclair group owns around 200 TV channels across the country.

The huge power of television is also a problem: if a citizen, in a democracy, is a member of
the society who has both the capacity of controlling and being controlled, this balance is not
respected in that case, because television has a very important and uncontrolled power, while
citizens have very little influence on television. Indeed their choices will influence what is
broadcast, but this is mainly in terms of entertainment. In terms of information, the situation is
closer to an autocracy than a democracy: the power belongs to a fistful of media moguls.
Incidentally, media moguls can also be influent politician: it is the case for Silvio Berlusconi,
who is simultaneously the head of Mediaset, a group owning channels in Italy, Tunisia and
Spain, a party president and the former President of the italian Ministers Council. We can
easily imagine why he could use his power thourgh the media.

The censorship can also be expressed in another way: instead of focusing on real news, media

would emphasize another event, another problem which can be ,,less important* (even if it is
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hard to prioritize and classify issues, thus the quotation marks) to point the attention of
viewers towards something less controversial and keep them away from something else.

As we quickly mentionned before, it also threatens the education of citizens: even if that is
currently changing, children still spend quite a lot of time in front of the television. If
channels broadcasting documentaries actually exist, these are not the ones most children are
watching. The problem is that since this activity takes a lot of time, it kind of enters in
competition with the other authorities which will help him become a citizen, family and
school. Moreover, they are easily influenced by what they see, as we already explained.

TV would also prevent politicians from forming a real political project. Indeed, TV has a
different rythm than other medias: in order to keep the attention of the viewer, everything
needs to go really fast. Therefore, to be adapted to the televised form, political programms are
often summed up into short and catchy sentences, something that is supposed to stay in the
mind of people (,,Yes we can®, ,,Make America Great Again‘, to mention the most recent and
famous ones). But according to some sociologists including Stiegler, the actual political
programm behind the motto is actually also damaged, becoming more and more shallow and
just designed to fit the desires of the population.

There is also a feeling that the politician gets, of being able to actually talk to the population
directly. Politicians can, with the support of television, be less dependent of political parties
which had a far more important role in the presence of politicians on the political stage before
TV shows.

That can partly explain the fact that politicians are now less linked to their party, and the fact
that people often now vote for a person, the politician who did better on this or this TV show,
rather than a project, the ideas of this person.

For a brief comparison with social media, actually nowadays, TV actually tends to lose its
influence, especially among youngest people who use more and more social media and watch
less and less television.

The fact is that televsion is more controlled than the Internet, which can have advantages and
downsides. On the one hand, the fact that this media is under control can provoke wayward
trends: with less ,,raw* information, the news are often manipulated and shown in a certain
angle to serve the interests of the government, a company, a politician, or else. With social
medias, the citizen takes part in democracy, he is not as passive as when he is just sitting in
front of his television, he can express himself and instead of just waiting to be given
information, he can go get them himself, forcing him to have a critical mind. Representation,

although still not ideal, also still seems better on the Internet.
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But at least, TV news, though not completely neutral, are quite trustworthy. On social media,
we saw the multiplication of fake news, sometimes very realistic, that are also a danger to
democracy, if these are false information about elections in example. The thing is that if
everyone can express themselves, then anyone can. And anyone can spread anything without
having to do fact checking with reliable sources, to go through proof reading, to have the
opinion of colleagues, of superiors — basically, not everyone can be an actual reporter. People
being able to express themselves and sometimes to inform their fellow citizens is great,
however, just like television, it can have its own shortcomings. We can also evoke the
question of net neutrality, which was repealed in 2017 by the Trump administration, putting
an end to the guarantee of an equal treatment of the data: in other words, not all websites will
be as easy to access. Some could oppose the fact that some channels are only available if you
pay for them, which is indeed also an issue. But this is a private decision, made by companies
whose goal is obviously not to guarantee democracy, just to be economically viable. Such a
decision taken by an institutional organ, however, is more interrogating and alarming.

To conclude, television is not a perfect media to protect democracy, and neither are social
media, who tend to take its place. Actually, no media is: media are required to make
democracy live, but as necessary as they are, they can threaten it too. What will make
democracy live is the way citizens read them, understand them, and what they make of what

they learned.
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HNHTerpupanu KOMyHUKAIMOHHH PellleHHs

Case Study: Escreo

BukTtopusi Y3yHoBa, CTyJ1eHT

HBY

CohumHoct 1 UHCcTpYyMeEHTH.

WuTerpupanure mapketunrosu komynukauuu (MMK) ca eauneH noaxo 3a mocTurase
Ha IEJIUTE HA €JHa MAapKETUHIOBA KOMYHUKAIMOHHA KaMIIaHHs, ype3 A00pe KOOPAUHUPAHO
u3noi3BaHe Ha paznuunute UMK uHcTpyMeHTH.

Te BrmouBat PR, Online PR, /fupekten mapketunr, CbOUTHEH MapKeTHHT, Pekiiama,
MIPOMOIIVH, JIMYHU MPOJIaXKOH U Jip. KoMyHHKAIIMOHHUTE MTpOrpaMu 00eHSIBAT Te3U (OPMHU B
pa3IMyHU KOMOWHAIIMM M TH TOJYMHSBAT Ha €IWHHA JIOTMKA, ChOOpa3eHa C KOHKPETCH
MPOJYKT, CUTYyalUsl U ayiuTopus. T. €. Te ca Hepa3puBHO CBbP3aHU C MAPKETUHIOB MUKC, KaTO
CTapaTeliH0 KOOPAMHHMPAT M B3aMMHO CBIVIACYBAT HEroBUTE eleMeHTH. OCHOBHA IIeJl Ha
WHTETPUPAHUTE KOMYHHUKAIMOHHU CTPATETHU € BCEKU €JIMH €JIEMEHT OT Hes Jia IMOJCHIIBA

OCTaHAJINTC U B3aUMHO Ja CC JOITbJIBAT.

EBouronus.

Ot Havanoto Ha 90-te ronuuu Ha 20 Bek, TepMUHBT MHTerpupanu MapKeTHHTOBU
KomyHukanuu ce npuiara ¢ HapacTBala JuHamuka. Ha ToBa MokeM J1a oTazieM 3aciyra Ha
(eHOMEHATHOTO pa3BUTHE HAa MHTEPHET U TeXHoJoruuTe. /[Hec ayauTopusTa Beue He € mpes
TEJEBU30pa, HUTO JOPH Mpej KOMIIOTbpa — JHEC € TeleQOHBT. YTpe 11ie ObJie HEelllo HOBO, HO
ujesTa €, 4e CKOpOoCTTa Ha pa3BUTHETO Ha yCTpOiicTBaTa Hajlara Obp3a ajanTalys Ha METOJIUTe
3a KOMyHMKanus. BU3HECHT B JIMIETO HAa KIMEHTUTE, KOMYHHMKAIlMOHHUTE U PEKJIAMHUTE
areHIMM M MapKeTHMHIOBUTE  OpraHM3alMM  MacoBO  BKJIKOYBAT  MHTETPUPAHUTE
KOMYHMKAIIMOHHU IIPOTpaMH B CBOUTE CTPATETMUYECKHU TIaT(HOPMH.

Wnesra 3a 6panna e cebp3ana TscHO ¢ uaesTa 3a UMK u peknamara B gactHOCT. Te3n
dakTH ca AcHO pa3nMuuUMM B mpouecute Ha aedpunupane Ha MMK. Tam cTpeMexbT KbM
ONTHMAaJIHA ONEPATUBHOCT HAa MHTETpalMsTa 3acara He caMO MEJUNHOTO IJIaHUpPaHE, HO U
camaTta HMHTETPUPAHOCT Ha TMPOILIECUTE, KOHUENTYyalHUTE IJIATPOPMU U YYaCTHUIUTE B
KoMyHuKanusaTa. Equn ot aktuBauTe yuactHuny B UMK ca pexnamuute arenuuu. Te cp3psBar
HY’K/1aTa OT TAXHOTO BHEAPSBAHE M CAMUTE areHIMM 3aro4Bar TpaHchopMalus Ha yCIyTUTe,

KouTo Tipenyarat — ot yucto PR, ce BkmtouBat ATL, BTL u Digital ornemnm.
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KonextuBHa monorpacdus * JlstHa mkona mo 1P °2018 ‘ Y i

Mo>xeMm /1a pa3riieiaMme eBOJIIOLUATA M Ha Bpb3KaTa MeX 1y OpaH/l U KIUEHT. AKO Npeau
TOJMHU OCHOBHAaTa IieJl Ha pEKIaMOJATeNINTe € Ja ,,[OBOPAT HA“ CBOUTE KIMEHTH, 4pe3
pasIMYHU KOMYHUKALMOHHU METOAU — TO AHEC OpaHIbT MOXKeE Ja BOIM JUAJIOT ChC CBOSTA
ny6nuka. [1o To3u HaunH (HOKYCHT HA KOMyHHKALIMATA 1a/1a BEPXY M3TPAKAAHETO HA CTAOWITHU
U JBITOTPAHN OTHOIIEHHS C KIMEHTUTE. T03M Auanor ce sBsiBa U HEOOXOAUMOCT, 3aI[OTO
JHEeC KJIMEHTUTEe MoraT Ja M30MpaT MEeXIy TBBPJE MHOTO MPOAYKTH M 3a Ja Ce CIpaT Ha
KOHKpPETEH, Te TpsA0Ba J1a BApBarT B Hero. [Ipu Hamm4ueTo Ha TOJIKOBA MHOTO Bb3MOXKHOCTH 32
KOMYHUKAIMsl U KOMYHUKHUPAIIKM CBOUTE OpaHI0BE — TOBA JJOBEPHE C€ M3Trpakia 110-0aBHO U ¢

MMO-UCJICHACOUYCHHU U TACHO TapreTupamiu CTpaTCruicCKu nmoaxoau.

[oBoperHe HA - . Auanor

't"[ll{","c BYpPXY nevyengHe
Ha HOBM KIWMEHTH

MarpasgaHe Ha
cTabMNHW OTHOLWEHKWA

Pewnama, MNP, _ . PazHoobpasHu
MpomolmiK

hopmaT

Hou3n.

AHaNM3bT HAa PA3TUYHUTE MAPKETUHI MEXaHU3MHU TOKa3Ba, 4Ye KOMOWHUPAHETO UM U
CHhUETABAHETO HA TPAJUIIMOHHH M HOBU MEIUU JIaBa KaTO pe3yJTaT HE caMO KPaTKOCPOUYHO
YCIICNITHO TIPOMOTHpAHe Ha NpeJlaraHuTe MPOJYKTH, HO M Ch3JlaBaHEe Ha TpailHH, CTAOWIHU
KOHTAaKTH C IeJIeBUTe Ipynu. B Ta3u Bpb3Ka HHTErpUpaHETO HA MAPKETUHT KOMYHHUKAIMHUTE Ce
YTBBPIKJaBa KaTo yCIeUleH U HyeH HOJXO0I.

Ocnosnara nen Ha UMK e na npuasuxar norpeOuTennre KbM eTanuTe B Ipoleca Ha
MOKYTIKa!

1. OcsenomeHocT/awareness.
2. Tlo3naBane/knowledge (I m 2 ca KOrHUTHUBEH/ IIO3HABaTeJeH e€Tal, B KOMTO

NOTpEOUTETUTE Hay4yaBar).

3. Xapecsane/liking.
4. Tlpennountanue/preference.
5. VYo6exnaenue/conviction (3, 4 u 5 ca eMOLMOHAJEH eTal, B KOHTO MOTpeOUTENNTE

YyBCTBAT).

6. Iloxymnka/conviction. (mOBEIEHUECKH €Tar, B KOUTO MOTPEOUTENNUTE ACHCTBAT).
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B pesynTar Ha (puHaHCOBA HECTAOMIHOCT B MHOTO CEKTOPH OIO/KETUTE 32 MAPKETHHT
ce HaMaJlsBaT U BCE MO-PSAIKO CE MPOBEXKIAT LSUIOCTHU KaMIIaHUU, KaTO B MHOTO OT CITy4auTe
ce 3ajara caMoO Ha OHJIaH pekiama. CbueTaHHMETO Ha PA3IMYHU TPAJUIMOHHU U HOBU
MapKETHUHI MEXAHU3MHU IPAaBH BB3MOXKHO €IHOBPEMEHHOTO IOCTUIAHE HA PAa3HOPOJHU LIEIIH.
JloOpe u3rpagenara MHTErpupaHa KaMIlaHus JeicTBa KaTO KOMIUIEKC OT CHHEPTUYHO CBbP3aHu
JEMHOCTH, KOUTO J]aBaT BUCOKH PE3YJTATH MPH yBEINYaBaHE HA POJaXOUTE B KPAaTKOCPOUCH

IUIaH M TTOBHIIIABaHE Ha CTOMHOCTTA Ha TbProBCKaTa MapKa B JIbJII'OCPOYUCH IIJIaH.

Ilos31 0T pa3jIMYHUTE HHCTPYMEHTH.

Yuacmue 6 usnoowcenus.

VYyacTtuero B U3II0KEHHUA c€ MpUeMa OT HIKOM MapKETHHT CIIEHUATNCTU KaTO OCTapsi
U HUCKOE(PEKTHUBEH MapKETUHT MHCTPYMEHT, HO XapaKTEPHUTE OCOOCHOCTH Ha H3JIO0XKEHHAITA
KaTO IUPEKTEH JOCTHIT IO TPO(HECHOHATHO CEJICKTUPAHA TapreT ayAUTOPHS, TUICH KOHTAKT U
BB3MOKHOCT 3a MamabHo u 1go0pe 3a0enexuMo TpEeACTaBsHE Ha KOPIIOpaTUBHATA
UJCHTUYHOCT.

Kopnopamusnu cvoumus.

KoprnoparuBaute chOuTHS MO3BOJISIBAT OM3HECA Ja MPE3CHTHpPA TPea IEIEBUTE CU
rpynu, KakTo W Ja JeMOHCTpupa (YHKIMHTE Ha TPOAYKTUTE CH B aTpakTHBHA Cpena.
KoprnoparuBHutre CchOUTHS ca KIIOUOB €JIEMEHT NpHU M3rPaXJaHeTO Ha CTaOMITHU
B3aMMOOTHOIICHHs] ¢ BCUUKH PEJIEBAHTHU 3a OW3HEca TPYNH — CIYKUTENH, TUCTPUOYTOPH,
MapTHROPCKU OpTraHu3aIuu, MeIuu U Jp. KakTo mpu M3JI0KEHUsATa, OT TOJIIMO 3HAYEHUE €
ChUYETABAHETO HA HOBH MEIWU C TPAJAUIIMOHHMS MapKETUHTOB KaHajl Ha KOPIOPATUBHUTE
CHOUTHSA, KATO B MHOTO OT CITy4auTe Ce U3BBPIIBA U ISUIOCTHA MUTPAIUS HA KOPIIOPATUBHUTE
ChOUTHSA B OHJIAWH MPOCTPAHCTBOTO, MPUMEP 3a KOETO € MPOBEKIAHETO Ha MAapPKETHUHT
yeOuHapH.

Jlupexmen mapxkemumne.

JIMpeKTHUAT MapKeTHHI C€ OCHOBaBa Ha KOHTakT C MOTpeburenute 0e3
MOCPETHUYECTBO M € BOJCIl MEXaHU3bM 3a H3TpaxaaHe Ha JoBepue. B KoHTekcTa Ha
HapacTBAaI[OTO BJIUSHUE HA JUTUTATHATE KOMYHUKAIMM KBbM TPATUIMOHHUTE OpOIIypH,
KaTaJio3u H JIMCTOBKHM ce 1o06aBs u E-mail mapkeTtmHra W pasmpocTpaHEHHETO Ha
uH(popMallMoOHHN OrosieTHU. Bce mo-dyecto ce roBopu, 4e JUTUTATHUTE WHCTPYMEHTH 3a
JUPEKTeH MapKETUHI MOTraT HambJIHO Ja 3aMEHSAT TPAJWLMOHHUTE, HO BBIPEKH TOBA

po)eCHOHATHO M3pA0OTEHHUTE OpOIIypH Ch3/JaBaT MHTEPEC, a M IMOpPaXJaT U EMOLHH Y
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JOSTHUTE TONAPHKHUIM Ha OpaHma. ETo 3amo € BakHO MOAXOIANIOTO KOMOWHHpAHE Ha
MEYATHUTE U AUTUTATHUTE HHCTPYMEHTH 32 TUPEKTEH MAPKETHHT.

IIP axmusnocmu.

Bpb3kute ¢ 00IIECTBEHOCTTa ca OCHOBEH HMHCTPYMEHT 3a Ch3JlaBaHE HA TpalHU
KOHTaKTH C MEIWH, JIUJepU Ha OOIIECTBEHO MHEHHE W OpaHIIOBM opraHusanuu. J[Hec
tpangunuonaute [1P moaxomu kaTto MeAWiiHU MyOJHMKAIlMK W WHTEPBIOTA C€ JIOMBJIBAT OT
pa3IMYHUTE MEXaHM3MH Ha OHJIAMH pas3mpocTpaHeHHuE Ha WHQOpMaIus 4Ype3 COOCTBEHHU
KaHAJIM — KOPIOpaTUBHU yeOcalToBe W TpoPwin B COLMATHUTE MpEXH. Bpb3kuTe C
00IIIeCTBEHOCTTa HE Ca H30JIMpaHa aKTUBHOCT, a C€ BIUIUTAT B OCTAHAJUTE MapKETHUHT
JIEHHOCTH KaTO Y4acTUE B U3JIOKEHUS, TPOBEKIAHE HA aKTUBHOCTH 32 IMPEKTEH MAPKETHHT U
Aap.

Pexnama.

Pexnamara ce pasriexaa KaTo MEXaHU3bM 3a aTPAKTUBHO IIPeJiaraHe Ha MPOJAYKTHUTE,
KaToO OCHOBHATA i I1eJ1 € YBeIMUaBaHe Ha MPoaaKOuTe. MHOTO OM3HECH MPEAIOYUTAT OHJIAHH
pekiiaMaTa KaTo UKOHOMHYECKH M0-U3r0JIHA, HO TSI TPYAHO MOXE Ja 3aMEHH 3allOMHSIIATa Ce
BU3HS, BHYIIUTEIHOTO 3BYy4YeHEe M MallaOHUs 00XBaT Ha TeJIEBU3MOHHATa pekiama. B Tasu
BpBh3Ka € IKEJAaTeIHO KOMOWHHpAHETO Ha TpaJWIMOHHATa W HHTEpHET pekiamara. B
JIOTTBJIHEHHE Ha TOBA, 3a MO-ToJisiMa €(heKTUBHOCT peKiaMaTa ce ChueTaBa U C IPYTd MAPKETHHT
JNEHHOCTH KaTo TMPOBEXJIaHE Ha KOPIOPATHBHH CHOWTHS, ydacTHe B u3inoxenus u I[P
akTUBHOCTH. Taka pekiamaTa GyHKIIMOHHUpA HE cama KaTo KaTalu3aTop Ha MPoJaxOuTe HO U

criomMara 3a U3rpaxJiaHeTo Ha CTa0MIHH B3aUMOOTHOIIICHHS C LCJICBU I'PyIH.

Busnec ka3yc — Escreo.

Escreo e kommaHusi, KOATO ILeTM Ja IpeoOpasu paboTHoTO MscTo. Waedra Ha
KOMITAaHHATA € JIa Ce Ch3/laBa MAKCHMaJHO MHOTO MecTa B oduca, KbETO XopaTa Ja MMaT
BB3MOKHOCT JIa BU3YQJIM3HPAT UICHTE CH CIIOHTAaHHO, CBOOOTHO W JIECHO, KaKTO M Jla MMaT
noBeYe BB3MOXKHOCTH J1a padotar 3aeqHo. [IpoaykTsT, upe3 koo Escreo moctura toBa, e
,»BBJIIIEOHO MOKPUTHUE, KOETO MPEBPBIa CTEHUTE Ha oduca B MACTO 3a MHCaHE, PUCYBaHE U
criozensHe Ha uaen. Haif-npocto kazaHo, craBa yMa 3a 005, KOSTO ce HaHAcA BbPXY CTCHH U
APYyru NMOBBPXHOCTHU, MPEBpBIIAILIA I'M B IIJIOH] C XapPaKTCPUCTUKUTEC HA Os1a ABbCKa, BBPXY
KOSITO MOXe Ja ce muie ¢ Mmapkep. [1o To3u HauMH BCEKH JIeH, HaBCAKBAE B o(prca U Mo BCIKO
BpeMe YOBEK MOJXKE J1a 3aIMCBa CBOS IUIAH 3a JICHs, CEAMUYHM 33/1a4M U LIEJIH, CTPATeTuu WIN

IMPOCTO BABXHOBsABAIIIM UTATH U 3a0aBHU PUCYHKH.
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IIle ce crpa Ha HAKOJIKO MHCTPYMEHTA, KOUTO Escreo M3moi3Ba B CBOSATA €XKEAHEBHA
KOMYHUKAIUS C U KbM KIIMEHTHUTE.

Hsnonzeane na Database niamgpopma.

Besika koMIaHus, KOATO C€ LENM JAa U3rpa)aa TpaHU OTHOUIEHMS C KJIMEHTH U Ja
Ha/ArpaXkJa NpoJaXOuTe CU KbM TSIX, HIMa HEOOXOAUMOCTTAa OT IUIATGOopMa, KOSITO ChIbpKa
1sutata “HQGOpMaIus 3a KIMEHTHTE (MMEHA, MO3UIHs, KOHTAKTH), BOJCHATa KOMYHHUKAIHS C
TAX, CTaTyca Ha JajieHaTa clejKa/mpojax0a, HeMHUS MOTEHUMAl U aHallu3 Ha U3BBHPIICHU
neiictBus. [1o To3u HauMH Morar Aa ObJ1aT B3€TH MIPABUIIHUTE CJICABAIIN CTHIIKH KbM KIUEHTA.

Hsnonzeane na Coyuannu mpedsxcu.

Cropen pasnuyHU NpOy4yBaHUs, Hpeau Aa ObAe B3€TO pEIICHHE 3a IOKyIKa —
KIIMEHTUTE IPOBEPSBAT JaJieHaTa KOMIIAHUS/TIPOIYKT BBHB PA3IUYHUTE COIMATHU MPEKHU.
AKTHBHH, PEIOBHU W QHT@XUPALIUA CHbC CHABPKAHUETO CH MPO(HIM HA KOMIAHHHUTE ca
HE0OXO0JUMOCT 32 U3TPAKIAHETO Ha JIOBEpUE MeX 1y OpaHa0oBeTe U TeXHUTE TapreTh. OCBEH ¢
peKJIaMHa 1eJl, COLMAIHUTE MpPEXH Ca MHCTPYMEHT 3a HU3IpaxJaHe Ha ,,awareness” u
uHpopMupaHe Ha cBosta ayautopus. llpe3 mbpBure 2 ToaMHHM Ha KoMmmaHusta Escreo
KOHIIEHTpUpa CBOUTE yCHIIMA B M3rpaxaanero Ha Facebook u Instagram mpodwuna cu, HO ¢
BPEMETO C€ YCTaHOBSBA, Y€ €IWH OT OCHOBHHUTE TapreT rpymu— ,,C“-level MeHmmKbpH Ha
KOMITAaHWH, HE MoraT Ja ObJaT JOCTHUTHATH JIECHO 4pe3 Te3u matdopmu, 3atoBa Escreo
IpeyCcTaHOBsSIBA KOMYHUKAIUATA U cTparerusra cu B mocoka LinkedIn.

OtnenHo oT Te3u mIaTGopMu, OT CaMOTO CTapTHpaHe Ha KoMIaHusTa, Escreo ch3naBa
U MOIbprKa OJIOT, B KOMTO MOMECTBAa UHTEPBIOTA C KIIMEHTH U MHTEPECHU (DaKTH 3a HyKJaTa
OT KpeaTHBHa cpenia B oduca.

PR.

bwanrapus e enqHa ot crpanute B EBpona ¢ 1o6pa nHpacTpykTypa 3a pa3BuTHE Ha ,Start
up* komnanui. MHOT0 MHBECTUTOPHU U YaCTHU (POHJIOBE CIIOMArar 3a yCIHeIIHOTO CTapTUpaHe
Ha TakbB TUN OW3HECH, KOETO II'bK MPHUBINYA OT CBOSI CTpaHa M MeaueH uHTepec. Escreo ce
BB3I10J13Ba OT Ta3H ,,BbJIHA ,,, KATO MOYTH O€3 BBTPEIIEH pecypc OT J0OpU KOHTAKTH B MEIUUTE,
yjedaTa Ha KOMIIaHUATA ycnsiBa Ja ObjJe OTpa3eHa B Pa3MYHMU TEJIEBU3HMOHHH M TEYaTHU
u3sanus. JlombIHUTETHO crioMara 1 o3uiuoHupaneTo Ha oduca B ,,Codus Tex [Tapk*, unsro
OpraHu3aIys OT CBOs CTpaHa MHBECTHPA B U3TPAXKTAHETO HA CBOSI UMUK KaTO TEXHOJIOTUYEH
neHTsp Ha Codus. [TyGnuyHoCcTTa U ,,llyMa“™ OKOJIO IbpXKABHUS MPOEKT CrloMara Ha BCHUKU
bupMu, yUUTO O0pUCH 3aeMaT IUIOIIUTE MY.

Cvoumus u kongpepenyuu.

Kommanusara nMa HIKOJIKO OCHOBHH Taprera, KbM KOHUTO IMOAXOABT € PA3JIMYUCH.
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1. Enna ot nocokwure, kouto Escreo npenmnpuema e nocemnaBaHeTo Ha pa3IndyHu ChOUTHS
U KOH(EPEeHIIUHU, KbAETO EKUITBT OT ,,[IPOAaXKON " Cpellia CBOMTE MOTEHIIUAIHY JINHI0BE.
Crnen mbpBUYEH KOHTAKT, CJI€ABAT IOKaHA 3a CpEIld, NPEe3eHTalMs Ha MPOIYKT U
U3rpakJiaHe Ha Bpb3Ka C MOTCHIIMATHUTE KIUEHTH. TyK BKIIOYBaMe U ChOUTHS, KOUTO
ca TSCHO CHeUUaIU3UpaHN KaTo Hampumep ,,CbOUTHE HA HHTEPUOPHUTE AU3AMHEPH U
ApPXUTEKTHU .

2. Bropa nocoka e wieHyBaHETO B Pa3JIMYHU OPraHU3ALUM, KOUTO I'bK OT CBOS CTpaHa
cilyuBaT KoHpepeHIuHn 1 o0yueHus. ToBa € Bb3MOKHOCT KOMIaHUATa J1a Obae 61130
JI0 CBOUTE MOTEHIMAIHU KJIUEHTH.

3. 3a Tpera MOCOKa e CIIOMEHA Y4acTHEeTO B Pa3InYHU ChOUTHS KaTo crioHcop. [1o To3u
HauuH Escreo gaBa Bb3MOXKHOCT KOMITaHUATA J1a ObJie IPEJCTaBeHa OT JPYIU JUAEPH
Ha MHEHMUSL.

4. OTHOBO clie/iBaliky BbJIHATa HA HHOBAIMUTE B bbarapus, koMnaHusTa 4ecTo € KaHeHa
KaTo TOBOpHUTEN/JIEKTOp Ha chOuTHe. CIOAEISIHETO HAa HUCTOpHATAa HAa KOMITAHHUSTA
cOmKaBa ¢ jajieHaTa ay IMTOpUs U IONpUHAcs 32 HOBU KOHTAKTH.

5. [Tloceuiennero Ha U3JI0XKEHUS € HEOOXOAUMOCT B CTPOUTEINIHUS CEKTOP, KbAETO MOKEM
Jla OTKpUEM BTOPHUSI OCHOBEH Taprer rpyna — (acuiuTH MEHUIKbPHU, apXUTEKTH U

JIA3alHEPH.

Bbaemero B KOMyHHKAanMuUTe.

HPGS MOCJICAHUTE T'OJUHU KOMYHUKAIUOHHUTC YCIIYI' C€ pa3BUBAT C sACHA TCHACHIIUA
Ha II0CTaBAHC Ha YOBCKAa BbB ¢)0Kyca nM. Kommmanunre Bce mmoBede HMHBECTHPAT B IMpoLecca Ha
IpeBpblaHe Ha MacHBHATa Maca MOTPEOUTENIM B aKTHBHA OOIIHOCT, KOSTO JKHBEE 3a€]HO,
CHOJIeNsl €JHAKBU MHTEpECH, MMa MOA00HM BKycoBe. BpemeHaTa Ha ,,TaCHBHA JIOSUTHOCT KbM
MapkaTa‘“ ca OTMHHaJIM. XopaTa He HCKaT MPOCTo Ja ca peHoBe Ha OpaH0Be, MaKap U MHOTO
MOMyJIIpHA, KOWTO HE THW BBBIWYAT B HWHTCPCCHU AKTHUBHOCTH. XopaTa HCKaT aa ca
paBHOIIpaBHa 4acT OT ,,CEMEWCTBOTO Ha MapkaTa“. Jla ca 4yacT oT cbBMECTHUS KHUBOT. Taka
YBJIMYAHETO HA OOIIHOCTTA — CIIYKUTENH, €KUM, OBbACIIN KaHIUAaTH, KINEHTH, TOTPEOUTENH,
NapTHbOPHU U T.H., C€ TpaHCPOPMUPA B €IMH 001l HEMPEKbCHAT MPOEKT — CJIMBAHE Ha IIEJIEBUTE
TPyl 1 NIO3UOUOHUPAHC HA 06pa3a Ha €aHa OopraHru3alys KaTO aKTUBHO ydaCTBallla B JKUBOTa
Ha oOurHocTTa cu. C Ta3u TEHAEHIMS, BCSKA €Ha HOBA TEXHOJOTHS, KOATO ObJie BbBIICUYEHA B
AKTUBHHS KHBOT Ha OOILIECTBOTO, 1€ ObJe U MPEHOCUTEN HA KOMYHUKAIIMOHHU CHOOIIECHUS.
3a crnexBalata HOBA TEXHOJOIMs, KOATO BeYE € HaBIA3da, HO MPENCTOM Ja Obae

YCBBBPILICHCTBAHA € Taka HapedyeHaTa Buprtyanna peannoct. CmsTa ce, ue VR TexHomorusita
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e HAJIOXKKM HOBU (popmaru 3a pekiiama, ChOUTHS U MEeIUiHO oTpa3sBane. KaTo 3akitoueHue
OMX HMcKasa J1a 1JaM JUYHOTO CH olleHKa Ha pa3Butueto Ha UMK. Ako 0600mium, e 10 To3u
MOMEHT T€ ca IMOJNOMOTHAIM MAaJKUTE KOMIIAHUM Ja YCIEeAT C MaldbK OIJDKET Ja ce
MO3ULIMOHUPAT U pa3pacHaT, MO-JIECHO JOCTUTAWKH JIO CBOATA Ay AIUTOPUS — TO KATO HETaTUBEH
e(eKT BIKJaMe ¥ MPEHACHUIIIAHETO Ha Ma3apa ¢ Pa3IndHU OPTaHU3AlNN, KOUTO U3ITBIHSIBAT U
CXOJIHU JeHocTU. ToBa 3aTpyJHsBA pa3rpaHUYaBAHETO HA KAUYECTBEHHUTE OT HEKAUYECTBEHU
OPOAYKTH W YBEIUYaBa BPEMETO 3a THhPCEHE M BB3MOXKHOCT 3a HENpaBuwieH u3zbop. B
JIOMbJIHEHUE OTAETHUSAT WHIUBUI OuBa ,,000bpUeH B MO-TOJSM Maimiad, PEeCHeKTUBHO Ha
YBEITUYaBAHETO Ha TOJ3BAEMOCTTa HAa TEXHOJOTUUTE B €XKeIHEBHETO My. ToBa camo mo cede
CH € OrpOMHa TeMa 3a HOB JIOKJaJ, HO HE MOXXEM Ja OTpeueM, Y€ BCEKH CIWH U300p Ha

OTJICJTHUS UHIMBH]I TPSOBA 1a OBbJE CII0KEH 110]1 ChMHEHHUE KOW/KaK M KOTa € TIOBJIHSIL.

IToa3Bann N3TOYHMUIIM:
1. http://wwz2.business-club.bg/integrirani_marketingovi_komunikacii-pd-1747.html.
2. http://www.newmedia21l.eu/izsledvanig/integriranite-marketingovi-komunikatsii-
noviyat-star-tramplin-na-branda-chast/.
3. https://sitemedia.bg/news/future-of-communications.
4. http://media-journal.info/?p=item&aid=172.
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®oTorpadusaTa KaTO HAYMH HA O0LyBaHe

IOuman Togopos, cTyaeHT

HBY

Hauanoto Ha cbBpeMeHHara (OTOXYPHAINCTHKA HJBAa C H300peTsBaHETO Ha
neyaTapcku METOJl 3a OTIevyarBane Ha ¢pororpaduu BbB BecTHULUTE. ToBa ce ciryusa npe3 80-
Te roauHu Ha 19 B. OT TO31 MOMEHT HaTaThK BECTHUILIUTE C€ U3IMBbCTPAT C 00pa3u U CTaBaT Bce
no-TiaiHu 3a wioctpanun. [lopaau Hepa3BuTaTa TEXHOJIOTHS, 00eM, Teriio, OaBeH mpolec Ha
dororpadupane u wu3paboTBaHE HA IE€YATAPCKOTO KIMIIE, MOKEM Ja TOBOPHM 3a
¢doTo)XKypHAIMCTUKA €1Ba B HauyanoTo Ha 20 B. koraro Obp3MHATa Ha MPOLIECUTE CTaBa
JI0CTaThy4HA 3a Ja MOraT J1a ce€ 3aCHeMaT KpaTKd MOMEHTHU U JIEUCTBUS, OT KOUTO C€ Ch3JaBaT
dororpadcku paskazu. M3obperenust npe3 1914 r. or mmk. Ockap bapnak ¢oroamapar
HapeueH Jlaiika m3urpaBa peBOJIOLMOHHA PO BbB pernopraxHaTta (ororpadus, 3aioTo e
MaJIlbK, MOXe€ Jla ce HampaBsiT 36 K. ¢ €IHO 3apexJaHe, MeXaHUWKaTa Ha CITyCKaTeIHMs
MEXaHU3bM CTaBa Obp3a U CBETIIOUYBCTBUTEIHOCTTA BeUE € ChIlocTaBuMa ¢ qHemHuTe 50-100
ISO. IIpe3 1925 r. B I'epmanus 35 MM kamepa Ha Ockap bapHak Bi13a B MaCOBO MPOU3BO/ICTBO
U (QoTOXKYypHATMCTUKATa ce mpoMeHs. To3u (oToamapar no3BoJsBall J1a ce CHUMa, 0e3 /ia ce
HOcH 00eMHCTO 000py/IBaHEe, CBETIMHH M CTaTUBH. Taka Beue OUII0 JIECHO J1a Ce MPaBST CHUMKHU
Ha XOpa M0 YJIUIUTE U J1a c€ JOKYMEHTHPAT CIIOPTHHU M OOIIECTBEHU CHOUTHSI.

®dororpadusita U JHEC € HAIETO MpeodiiajaBallo CpeACTBO 3a KOMYHHKAIMs, KaTo
TEXHOJIOTUUTE T03BOJIABAT Ja OBbJAT 3acHEeMaHHM M KadyBaHM HaJ MOJOBUH MWJIMAP]
n3o0paxkenust Ha neH. [losBara Ha IHTepHeT M cMapT(OHUTE NpaBU Bce MO-TPyJIHA
BB3MOKHOCTTA J]a c€ U3KapBat napu oT Gortorpadus.

bux morsn na xaxa obade, ye TOBa CH MMa CBOUTE MOJ3HU, Thbi KaTO KayeCTBOTO Ha
n300pakeHUsITa Ce YBeIu4YaBa MHOTOKpAaTHO. Bbopeku Munmapaute H300pakeHus OT
MoOwiIHY Tenedonu, myoankyBanu BB Facebook, Instagram u Flickr, orpoMHOTO MHOZHHCTBO
0T eMOJeMaTHYHUTE CHUMKH, KOWUTO 3alleyaTBaT ToJeMH CHOUTHs, ca HalpaBeHU OT
npodecuonanuu gororpadu. eser ot 10-te nzobpaxenus B ,,Ton 10 caumku Ha 2013 Ha
cnucanue ,,TaiimM*“ Hampumep Osxa HampaBeHH OT mpodecuoHanHu ¢oTorpaduu.
KoraTto roBopum 3a npo(heCMOHAIHM U Ka4eCTBEHH CHUMKH HE CTaBa JyMa 3a TEXHUUYECKHUTE
napaMeTpH Ha eIHO U300pakeHue, a Ha UCTOPUATA, KOSATO Te MpeiaBart.

W3kmrounrenen npumep 3a takasa ¢otorpadus e Kesun Kaprop.

[Ipe3 mapt 1993 r. KeBun Kaptep 3amunaBa 3a Cygan. binuzo 1o ceno Aion, FOxen
CynaH, HaMUpa MOMHYEHIIE, KOETO € CIPsUIO, 32 /1a CH IOYMHE HA IbT KbM IIEHTHpPA 3a XpaHa
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Ha OOH. JlokaTo MOMHUYETO CH MOYUBA, 10 Hes Kaua Jiemosa. PororpadybT U3KIFOUUTETHO
BHHUMATEJIHO U34YaKBa JICIIOS BT /1a C€ MPUOIMKYU B IPOAbIKeHre Ha 20 MUHYTH.

He e curypno obaue kakBo ce CiIy4Ba C JIETETO CJeJl KaTO € HalpaBeHa CHUMKATa.
Cnopen HskoH, (GoTorpadbT TOHU JCMOSABT U cracsiBa MomuueTo. Criopea Ipyru odade Toi
HE TIPaBH HHUIIO, 3aII0TO UMa 10 ToBa BpeMe B CynaH uma enuaeMus oT 6onectu u KeBuH He
pPHUCKYBa Jia ce 3apasH.

Crel KaTo CHEMKaTa e nyOnukysana B ,,Hio Mopk Taitmc®, Kesun Kaptsp e 3amsir ¢
BBIIPOCH 3alll0 HE € IMOMOTHaJl Ha JEeTeTo, a caMO ro € H3IO0JI3Ball, 3a Ja ro CHUMA.
Tyk € moaXOoIsAI] MOMEHT 3a BBIIPOCHT KOTa Pa3spOCTPAHCHUETO Ha eHA UCTOPHs, OCICTBUE
WIN Kpu3a TpsOBa Aa Obje MOKa3aHa, 33 CMETKa Ha HAIIUTE IIEHHOCTH, MOpall U TOBA, KOETO
cMsiTaMe 3a MPaBUITHO.

DOTOXKYPHATUCTHT € HarpajeH ¢ [lynuubp 3a n300paskeHueTo, HO CKOPO CIe/ TOBA Ce
camoyOuBa. B mpecMbpTHOTO CH MUCMO TOH THIIE CIETHOTO:

»MHnozo, mHoeo cvocanaeam. borkama om sxcueoma nobedxcoasa paoocmma. B eoun
MOMEHmM padocmma He CbuleCmsysd... 0enpPecupan CoM... HAMAM meseqh)oH ... HAMAM Napu 3a
HaeM... HAMAaM napu 3a nOMow 3a 0eyamd... HAMam napu 3a saemu... napu!!! ... Ilpecneosam
Me ApKU CnOMeHU 3a YOulicmea u mpynose, 2HAa6 u 00JKA... 00pasu Ha yMupawu om 2nao uiu
PpaHeHu oeya, Ha NOAYOeIU Xopa, KOUMo 0bpAHcam CnyCcvka, Ha youuyu exzekymopu... Omueam
0a ce npucveouns kom Ken (Hackopo nouunan He2os Koez2a), ako umam mosa wacmue *.

@DOTOXKYpPHATUCTUTE MPEMHUHABAT OTBBJ COOCTBEHHs CH KMBOT 3a Ja YJIOBAT TOBA,
KOETO YOBEIIKOTO OKO HE MOXX€ — WM TpeHeOperBa. JlokaTo JTUYHATa TEXHOJOTHS HU
MIO3BOJISIBA J]a HAMEPUM 30Ha 32 KOM(POPT, (OTOKYPHAITUCTHTE CTHIIBAT B HEM3BECTHOTO, 32 J1a
HU TO3BOJIAT Jla OTKpUBaMe HOBHM CBETOBE, a HE OOMKHOBEHUST, MOYTH MOBTApSIl CE CBST,
KONTO ce BMXK/Ia B TOTOKA HA COLMATTHUTE MPEKU.

Enun no0bp (oOTOXYpHAIUCT € HasCHO, 4Ye MpU 3aCHEMAHETO Ha ChOWUTHE TOU
NO/UThpka HUBO Ha OOIIECTBEHO JTOBEpHE, KOETO He OmBa na ce Hapymasa. ClieoBaTeIHo,
HEroBuTe oOpa3u TpsOBa Aa OBAAT TOYHW, HABPEMEHHU W BU3YAIIHO CTUMYJHpAIIH, 33 Ja
MOMOTHAT Ha 3pUTENUTE J1a Ce UISHTU(DUIIUPAT C pa3KazaHaTa HOBUHA.

3amadaTta Ha POTOKYPHAIUCTA € J]a pa3KaKe UCTOPHUs ¢ KapTHHU. Moxe O1 1T0-BaKHOTO
e, 4e LeTa My € Jia Ipesiajie MICTUHATa 4pe3 o0pa3uTe, KOUTO 3acHeMa ¢ Kamepara. [lo-ckopo
HEroBaTa Il € Jia MoJ4yepTae BaKHU BBIPOCH. 3a0€eKUTENTHO €, Y€ TOM 4ecTO MOXKe Ja

HalpaBu TOBA C €IlHA CHUMKa.
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JlHec (oToxxypHaIUCTHKATa € B MPEXO0J, MPEeIU3BUKaH OT IudpoBara peBoiroiusi. B
MHOT'0 OTHOIIEHHUS TOBA € 0CBOOOXAaBalll0, 3aI0TO IIPe/jiara HOBU Bb3MOXHOCTH 32 Pa3BUTHE
U Ha OTOXKYpHAJIUCTUTE, U HA CpelaTa.

Crnopen ¢ororpada Ha ,,Poiitepc” CrossH HeHOB — mbpBHAT OBIATapuH, HOCUTEN Ha
Harpazaara , [ lyauisp®, poisita Ha GOTOXKYPHAIUCTHKATA € TOJIIMa BBIIPEKH CIa/ia Ha JJOBEpUE
KBbM TPATUIIUIOHHUTE MEJIUU.

,Llenra Ha (hoToXKypHaANMCTUKATA € 1a uH(opMUpa, a He 1a Manumyiaupa. C 10cTaTb4HO
M3TOYHUIIM Ha MH(OpMALKUS BCEKH YOBEK MOXKE J1a CHM ChCTaBH COOCTBEHO MHEHHE. AKO a3
MMaMm JOCTHII 10 JIBETE CTPAHU B JIaJICHA CUTYyalusl — CHUMaM U JBETE", Ka3Ba TOM.

HoBute mnardopmu 3a pa3npocTpaHeHHEe TO3BOJISBAT GoTopenoprepckara pabora na
ObJie mo-He3aBUCUMa OT Besikora. ToBa e U mpenn3BuKaTencTBo. JlHec TpsaOBa 1a cu v ch3AaTen
Ha BUJIEO, pa3ka3Bad, Ha ,,TU CbC cOlMANHUTE Mpexku. Hpopmanuara ce npeHacs no-0bp30
U M0-CBOOOJHO OT BCSKOTA, BHIIPEKH 4Y€ IIEH3ypaTa MpoAbJKaBa Jia ChllecTByBa. He Bceku
cJIeu TII00aTHUTE HOBUHAPCKU EMUCHH I pa3oupa TeXHUs e3uK. DakT €, ue ¢ HaCTOSIIUTE
JTUTUTATHU MHCTPYMEHTH HUKOTa HEe € OUJIO MO-JIECHO JIa HapaBHUIIl €IHa CHUMKA HHTEPECHA.
AKko cu QoToxXypHAIUCT obave, TpsOBa Ja OcTaBall BB Bpbh3Ka C PEalHOCTTA U Jia Osrail oT
M3KYIICHHETO Ja sI Mpech3/iaBail MO-eCTETHYHO. PeanHocTTa € J0CTaThYHO WHTEpPEcHa M
MIPEAN3BUKATEIICTBOTO € JIa C€ YJIOBH C pediiekcusi BbpXy MpodiieMa U YBaXKEHHUE KbM X0paTa,
MPUCHCTBAIIM Ha CHUMKaTa. JJoOpuTe POTOXKYPHATUCTH HE pa3uuTaT Ha TPUKOBE.

dororpadusita BbpBH Ha ph0a Ha €rOTO U eMIIATUsATa U TO MIpeckaya B 3aBUCUMOCT OT
TOBA JaJIM € MOCPEACTBEHA WM 3alIOMHSIIIIA ce. 3aTOBa U XOpaTa MOCTOSIHHO CIIOACNIST CHUMKHU
B COITMATTHUTE MPEKU — oTorpadusita € yHUBEpcalieH €31k, (hpopMa Ha OOIIIyBaHe.

[Ipodecusara Ha GoToKypHATUCTA € IPETU3BUKATEIICTBO U 3a XOpara 3aJ 00EKTUBa, U
3a Te3H, KOUTO rienat CHUMKUTE. OOIIOTO MEXIY TAX €, 4Ye UMAaT IIaHca 3a€THO J1a TPOMEHST

CBeTa KbM MO-700po.
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XX JISITHA HIKOJIA no IIn0auk PuiiedinnbHC
» Tpancopmanusi Ha 00LIyBaHeTO*

Bpeme Ha npoBexknane: 20-21 ronm 2018 r.
IMPOT'PAMA

9.30-10.00 — PerucTpanus Ha y4acTHHLHTE

OduunanHo OTKpUBaHe HA MIKO0JIATA
10.00-10.15 — npod. Pycu Mapunos, n.H., HBY, ,, 20 coounu Jlamna wxona no I1P 6 HBY
10.15-10.20 — Ornsna IlerpoBa, cryaent 3 roguna, HBY, nana 3armaBueTo Ha Ta3roauniHara

IKOJIa

20 onwu, cpsaa, 3aaa 310 (I xen, I cecusn)
10.20-12.00 — Joky1aau ¥ HAYYHH CHOOIIEHHUS
Mogeparop — ipod. n-p JdecucnaBa bournakosa

1. mpod. a-p Xpucro Tonopos, HBY, ,, Kak oa 2o6opum koeamo nukou ne caywa? “

2. npod. n-p Muxaun Henemues HBY, ,, 3a oymume “

3. mpod. a-p Opnun Tomopo, HBY, mupektop Ha VYHHBEPCHUTETCKH ICHTBpD 32
KOHCYJITUpaHE H TICUXoTepanus, ,, Kax ce uzsvpusam mpauncpopmayuu 8 nCUXxuuHomo
NPOCMPAHCMBO U KAK ce KOMyHukupam *

4. mnpo¢. UBanka Maspoauesa, noH, CVY ,,Cs. Kinument Oxpuacku®, ,, I1P u pemopuxa:

npeceunu MoyKu, HayyHu noiema u npakmuxu npes 21. eex *

5. Hapexna JI>xoposa, ctynent, HBY, ,, Kax npu obwysane oa uemem meancoy pedoseme “

6. Bukrtopus Y3yHosa, Business Development, Escreo, ,, Mnmezpupanu xomynuxayuonnu

peuwenus

12.00-12.20 — Auckycus

12.20-12.30 — IIpeacraBsine Ha ETnuen koaekc Ha [IP cneunanucrure B bharapus
Mopnepatop — 1. ac. a-p EBenuna Xpucrosa, uneH Ha Komucusita mo npodecuonanta eTuka

Ha BJ/IBO

20 onm, cpsaga, BUOKA®E, 2 kopnyc
12.30-13.00 (14.00) — O¢punmanno ordenszBane 20 oéuieitHa aaTHA mKoJa mo IIb0auK
Puneiimsace ¢ TOPTA
Mopneparopu — ipod. Pycu Mapunos, a.H., ipod. 1-p Pocen K. CtostHoB
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IIpencrassine Ha I'opnmnuk Ha Jlenaprament MacoBu komyHukanuu 2017 r.

Moneparop — ipod. 1-p Tosst Crourona, J1.H.
13.00-14.00 — O6eana moyuBKa

20 roHm, cpsaaa, 3ana 310 (I gen, I cecust)

14.00-16.00 — Jokaaam 1 HAYYHHU CHOOIIEHUS

Moneparop — npod. Pycu Mapunos, 1.H.

1.

nou. Ilers Anexcanaposa, a.H., HBY, , @ecmusanume 3a xvcomempasiro xuno 6
bvaeapus — meancoy off u on line oowyseanemo *

1. ac. 1-p Credanus Temenkoa, HBY, ,,.Cmapomo e noso, a nosomo xaxeo e?
Humeepupanume mapkemuneo8u KOMYHUKAUUU —  pazsumue, NPOMAHA — ULU
mpancghopmayus “

1. ac. a-p Hanwmena Kamwiicka, HBY, ,, Kax mobunnume menegponu npomenuxa
0bwecmeomo u KOMyHukayusama *

Enena JlparoctuHoBa, ,, My3zesam — MoHOI02UYHOC U OUANOSUYHOCT 8 00U 8aHemo
[Berenuna [uueBa, pokropant, CY ,CB. Knument Oxpuacku®, , M3nonzsane ua
oHnauin 6azu dannu 6 PR xamnanuume “

Mapuo Manes, noktopant, CY ,CB. Kmument Oxpuacku®, ,, Ayouoeusyairo

“«“

CvOBPIICAHUE 8 OULUMATHAMA UHDOPMAYUOHHA cpedda

16.00-16.30 — Auckycus

June 20, Wednesday, Hall 409 (Day 1, 3th parallel session)

14.00-16.30 — Scientific Reports and Conference Talks

Moderator — Assistant Prof. Evelina Christova, Ph.D., Boryana Gigova, Ph.D.

1.
2.

prof. Desislava Boshnakova, Ph.D., NBU, ,, Transmedia In Communication *

prof. Kristian Bankov, Ph.D., NBU, ,,Transformations In Love and Sex In Digital
Communications Age

assos. prof. Boris Naimushin, Ph.D., NBU, ,,Me and My Presidents — Communication
at High Level

assos. prof. Elena Tarasheva, Ph.D., NBU, ,, From the Press Release to the Media Page “
Dr. Kathy Wood, Gallaudet University, ,, The Impact of Technology, Social Media, and
the Internet On Deaf Students Academic Language Skills “

asist. prof. Evelina Christova, Ph.D., ,,Public Relations Code of Ethics In Bulgaria:

Public Administration “
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asist. prof. Lyubomir Stefanov, Ph.D., ,, Enlightenment 2.0 “

Boryana Gigova, Ph.D., NBU, , Influencer Marketing & Brand Advocates In
Storytelling
Stiliyan Emilov, Ph.D. Student, NBU, ,, The Role of New Media In Turkey “

Boris R. Stoyanov, Lancaster University, ,,The Metamorphosis of Political Public
Message Delivery “
Theodoros Vaniotis, Sofia University ,,St. Kliment Ohridski, ,,From Traditional

Diplomacy to Information Dominance. The Case of US-Russian Relations 2016-2018

16.30-16.45 — Discussion

21 10HM, 4eTBBPTHK, 3aaa 310 (II xen, I cecus)

10.00-12.45 — [Tok/1aau ¥ HAY4YHU CHOOIIEHUSA

Mogeparop — ipod. 1-p Pocen K. CrosinoB

1.

npod. n-p Toms Crowmnosa, n.uH., HBY, , Eeo-opuenmayus u mpancopmayus 6
obwyeanemo “

nou. 1-p Tarsna bypymxkuesa, CY ,,Cs. Knument Oxpuacku®, ,, Coepemennomo alter
€go Ha Noaumu4ecKkama KOMyHuxayus

not1. 1-p o Uumxos, BTY ,,Cs. c¢B. Kupun u Meronuit®, ,, Jlubepannama pezynayus
Kamo waHc 3a no-0meo80pHa KOMYHUKAyusl 8 unmepHem *

. ac. a-p Xpucto Ilanuyros, HBY, , Xapusmamuunomo nuoepcmeo u coyuarnume
mpedxcu. Tpvmn u bopucog

1. ac. a-p JlecucmaBa Jlamkosa, HBY, ,Patagonia — mpancgopmayus na
obwyeanemo “

Emuna I'eopruesa, noxropant, HBY, ,, Pazmuuno npunoowcenue na xomyHukayuouHa
Kamnauus

Jlro6omun UBanos, noktopant, CY ,,Cs. Kmument Oxpuncku®, ,, @yHKYuoHaIHOCM HA

a0busma‘

12.45-13.00 — Auckycus
13.00-14.00 — Odeana mouuBKa

21 10HHU, 4eTBBPTHK, 3aaa 310 (II xen, II cecusr)

14.00-16.30 — Mok1aau 1 HAYYHHU CHOOIIEHUS

Monepatop — npod. a-p Tons Ctounosa, ji.H.

1.

npod. n-p Pocen K. CrostnoB, HBY, ,, Perueusma ¢ Hnmeprnem. Hosu meduu — nosu

mecuu
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. ac. n-p Croiiko IlerkoB, HBY, ,, Hakou acnekmu na mpancgopmayusma na ayouo-
suzuama 8 oucumanHama enoxa

. ac. a-p Tomop IlamaiioroB, HBY, ,, Ilevamnume meouu u mpancopmayus na
oowysanemo 6 bvaeapus “

Kroctun Towme, ,, Kopnopamusnume 6.10208e — banka 3a cvOvpicanue

Pozanuna bamamkanoBa, noktopant, IO3Y ,Heodutr Puncku®, ,, Kopnopamusnusim
UMUOIIC KAMO Npoyec om HenpeKbCHama mpancpopmayus Ha 0opasu u npedcmasu *
Kpucruana [{yxosa, crynent, HBY, ,, Tpancghopmayus 6 oowysanemo

KOmuan Togopos, crynent, HBY, ,, @omoepaghusma kamo nauun na oougysane *

16.30-16.45 — Inckycus

June 21, Thursday, Hall 409 (Day 2, 3th parallel session)

14.00-16.30 — Scientific Reports and Conference Talks
Moderator — Assistant Prof. Evelina Christova, Ph.D., Boryana Gigova, Ph.D.

1.

N oo g &

8.

Emiliana Georgieva, Ph.D. student, SU ,,St. Kliment Ohridski*, ,, Visual intelligence
and communication

Ivan Vlahliev, NBU, , The Reality Show *

Rolands Busers, Latvia (Erasmus Student), , Dilcom Integrated Marketing
Communication Plan

Yani Georgiev, NBU, ,, Dilcom Integrated Marketing Communication Plan “

Dennitsa Teneva, NBU, ,, Dilcom Integrated Marketing Communication Plan

Amer Baroudi, Syria, ,,.Broadcast Media & Shaping Public Opinion*

Ikem Oruchukwu Lauretta, Nigeria, ,, Dilcom Integrated Marketing Communication
Plan“

Okonkwo Juliet, ,, Dilcom Integrated Marketing Communication Plan “

16.30-16.45 — Discussion

21 10HM, YeTBBPTHK, 3asua 409 (II gen, IV nucrtanumonna cecus)

17.00-18.00 — Jokaaau v HAYYHH CHOOIIEHHS

Mopneparop — ri1. ac. 1-p EBennaa Xpurcrosa

1.
2.
3.

Anekcanapa Yepewesa, cryaeut, HBY, ,, [Jeemomepanus
Domenico Fornari, NBU, ,, Facebook and Democracy

Milena Marinova, NBU, ,, Dilcom Integrated Marketing Communication Plan “
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4. Salomé Marie Frouen, France, Université de Rouen (Erasmus student), ,, Television and
Its Impact On Democracy: A Formerly Strong Influence Now In Decline

5. Claudia Ten Hoven, Twitter and Democracy: Revolutionary tool or generalized threat?

6. Martin Dimitrov, NBU, ,, Dilcom Integrated Marketing Communication Plan

7. Kiristina Katsarska, NBU, ,, Dilcom Integrated Marketing Communication Plan

21 10HHU, YeTBBPTHK, 3aaa 310
16.45-17.00 — O¢puumnanHo 3aKpUBaHe HA IIK0JIATA
Moneparopu:
npod. a-p Pocen K. CrosiHOB, HayueH pbKOBOAUTEN HA JISITHATA LIKOJIA

HpO(l). a-p I[ecncnaBa EOI_HHaKOBa, TBOPUYCCKU PBKOBOJAUTCII HA JIATHATA LIKOJId
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