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Thianara KaTo U3TOYHUK HA OHJIAHH ChAbPKAHUE

npod. n-p Jdecucnapa bomuakosa

HBY

[Tonexe enmHa CHUMKa CTPyBa KOJIKOTO XHJIAIa AyMH, O€3 Ja yMHOXKaBaM IO XHWJISA,
1€ 3a1I0YHa ChC ChABPIKAHUETO, KOETO HAKAK CH € Hai-OJIM3KO JI0 ChPIIETO Ha MMOTPEOUTENNTE.
U1 rtaka Ha neH morpeOurenute kausaT Haj 300 MuiaMoHA CHUMKH BBB ,,DeitcOyk™ (Stout,
Dustin W., 2019). KbM Ta3u Opoiika TpsiOBa 1a J00aBUM CHUMKHUTE,
KOMTO C€ KauBaT Ha JieH B ,,IHcTarpam* — 95 MunuoHa.

KakTo u na ro pasriexmame — SIBJICHHETO J1a CME TOJKOBa
AaKTHBHU B Ch3J]aBAHETO HA CHUMKH U TSIXHOTO CHOJIEISHE € TYK, 32
nma ocrane. [Ione 3acera.

Kak obaue — KOMIaHMUTE MOTaT J1a BALXHOBSIBAT THJIINATA U

4acCT OT TC3M CHUMKHU a4 6’]5,[[8.T 34 TCXHUTC MapKI/I?

[Ile mam caMO €IMH CKOPOILIEH IpUMEpP, B KOUTO a3 — KaTo

4yacT OT ThJIIaTa, Ch3/1aJJ0X ChIbPKaHUE 3a eUH XoTell. aesra Ha
XOTeNa € MpOoCcTO, HO MpUATHA U BABXHOBsBaIla. Beska crasg HOcM MMETO Ha rpajl, a HiaMma
HoMep. B crasgra mma Qororanmer ¢ emOIeMaTHYHO MSACTO OT
CbhOTBETHUSA Tpaa. U HUe — nmoTpeduTenure, cMe CTUMYJIMpPAHU J1a
CIIOJIEIMM CHHUMKa OT CTasATa C XallTar.

B 3amsiHa e Hu mouepnAT ¢ apomatHo Kade :) Pa3bupa ce,
KOMIIAaHUM OT 11 CBST CE€ ONMTBAT Jla HAaMEpPAT HA4MH Jla Ce
BMBKHAT B 4acT OT T€3M MUJIMOHU CHUMKH, KOUTO MOTPEOUTENINTE
KayBaT Bceku JeH. M Taka rojsima yact oT paborata Ha

KOMYHHUKAIIMOHHUTE arcHiuu C€ IpCcHaco4dBa OT HM3MHUCIISAHE Ha

ChIbpXKAHWE 3a KIUCHTUTE KbM M3MHCISHE Ha HA4YMHU 3a
CTUMYJIMpaHEe Ha KJIMEHTUTE Aa MyOJIMKYBaT ChIbpXKAHUE 32 JIaIeHaTa KOMITaHUs. Y CIICIIHUTE
npuMepu Obp30 ce MPEBPHIIAT B MOJIEN 3a Moipa)kaBaHe U BCUYKU rOBOpUM 3a Tax. CrioMHeTe
CH TPe/IU3BUKATENICTBOTO ¢ JlefieHaTa koda Boja.t

MoskeM z1a cb3/1aBaMe ChIbPKaHUE, KOETO OJIKPENs aJeH NPOAYKT WK yciyra. Taka
HHUE 3acTaBaMe€ C MMETO W aBTOPUTETA CH 3aJ] NPOAyKTa/yciayrara, KOMUTO MpernopbyBame.

Pazbupa ce, 6e3 HUKAKBO KoJjeOaHUE MpenophbyBaM KHUTATa Ha JA-p XPUCTOBA, U CIIOJLISAM

! Mapk 3axbpObpr uscuna koda crynena soja... https:/profit.bg/svezho/mark-zakarbarg-izsipa-kofa-s-ledena-
voda-varhu-glavata-si-video/, 15.12.2019.
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Ta3u Mpernopbka B Npoduiia CU B COLUUATHUTE MEAUUA. MHOTO YeCTO MOTPEOUTENNUTE N3001110
HE CH JJaBaT CMETKa, Ye C MyOJMKAlUUTE CH ce IPEBPBIIAT B MOJAKpEIa 3a Aa/ieH IPOAYKT UITN
yciIyra, HO KOMIIAHUHATE MHOTO SICHO 3HasAT. ['oisiMa 4acT OT CHUMKHTE, KOUTO CIOZEIISIME
MOKa3BaT NPOJYKT, yciayra, M Jopu U 0e3 AyMH, XopaTa B HallaTa Mpexa BUXKIAT U
MOJICH3HATEIHO MPaBAT BPb3Ka MEXKJY JIOBEPUETO KbM Ch3AaTeliss Ha ChAbPKAHUETO U
JIOBEPUETO KbM MPOAYKTA.

TpetusT npuMep OTHOBO € CBBP3aH C MEH, KaTo
yacT OT ThJNATA, KOSTO Cbh3JaBa ChIbPKAHHE 32
OpraHu3aIus W KOMITaHHSI. B KHHUTaTa
,»,KOJIEKTUBHATA MBJIPOCT: KPayJICOPCUHT" TOAPOOHO
ChbM pasrienaiga mnpumepa ¢ KoHdepenmusata TED
(bomrnakoBa, Jlecucnana, 2016). Tyk camo 1ie ouepras

JABE€ HHHUIHATHBHU, KOWTO BIABXHOBJABAT TbJIlara Jga

cb31aBa cpabpxkanue 3a TED. Opranuzanusita cb3aaBa
U YIIpaBJIsiBa YCIEHIHO MPOEKTHT 3a IMPEBOJ Ha BUIEO
3allUCUTE OT JIeKIMUTE Ha KoHQepeHIMsTa. Taka AOOpOBOJILM OT ThINATa IMPEBEXKAAT
JEKIMUTE W TOCTaBAT CyOTUTpU Ha pa3iauuHu e3unu. Ha mpakThka TOBa JqompuHacs 3a
NOMyJIsIpU3NpaHe Ha KOH(EpEeHIMsITa cpel] HOTPEOUTENN, KOUTO HE TOBOPST aHTJIMHCKU €3HK.
Ot npyra cTpaHa BCEKM €IMH IIPEBOJ] € HOBO ChIbPKAHUE 3a MAILIMHUTE 33 THPCEHE U TaKa Ce
HOJIbP’Ka BUCOKHUAT PEUTHHI HA ChABPKAHHETO OT KOH(EpeHUUsATa MPU OHJIAWH ThpCEHE.
CaiitpT Ha KOH(pepeHUATa € Ha 3311 MsACTO cpe; BCUUKH CaiTOBE B MpekaTa U Ha 8 MSCTO B

kateropusra ,,Hayka n o6pasoBanme’

. Pa3bupa ce, chBceM He MCKaM J1a KaXka, Y€ BCUIKO TOBa
€ caMmo 3aIloTo JOOPOBOIIM OT ThHIMAaTa MpeBexAarT Jekuuu. Ho u ToBa ycumusi momara,
3alI0TO CaMO 4Ype3 BIABXHOBSIBaHE Ha MOTpeOUTEeNnuTe Aa paboTAT 3a KOHEpeHUusATa ce
Chb3J1aBaT MHOT'O BPB3KH, KOUTO BOAAT KbM CBABPNKAHUCTO U CIOACIISIHHA, KOUTO ,2106aB$IT
TEXKECT B ,,04UTE" HA MAIIMHUTE 32 ThPCEHE.

CrnenBamata Kpauka KbM OTBOPEHOCT KbM ThJINATA € Ch3/aBAaHETO Ha Mporpamara X,
KOSITO JlaBa MpaBO CjeJ ToJydyaBaHe Ha OE3IUIaTeH JIMIIEH3, MOTPEOUTENUTe Aa Ch3aaBaT

crOuTHS MO Mozena Ha koHpepenruata TED®. B 70 crpamu mo cBera ca ce mpoenu 178

CHOUTHS, KONTO TeHEpHpAT ChAbPKAHNE 3a KoHpepeHuuaTa.*

2 https://www.similarweb.com/website/ted.com/#overview, 15.12.2019.

3 https://www.ted.com/participate/organize-a-local-tedx-event/before-you-start/what-is-a-tedx-event, 15.12.2019
4 Fidelman, Mark, Here's Why TED and TEDx are So Incredibly Appealing (infographic), Forbs,
https://www.forbes.com/sites/markfidelman/2012/06/19/heres-why-ted-and-tedx-are-so-incredibly-appealing-
infographic/?sh=5778fd03b0ec, 15.12.2019.
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Crnopen mpaBuiaTta OpraHu3aTOPUTE HAMAT MPABO Ja MEYEIIAT apy OT Te3U ChOUTHUS U
TpsiOBa Ja crma3BaT CTPUKTHO OOsiBeHUTE mpaBuia. M Taka cBeToBHaTa KOH(EPEHLHUsS CU
rapaHTupa HOBa CBhIbpXKAHME M HE Ha IOCIEIHO MSCTO Bb3jara Ha ThINATa Ja TbpPCU
MHTEPECHU JIGKTOPU M HJEH, KOUTO CH CTpyBa Jda OBbJaT crnojaeisHu, Oe3 Ja miama Ha
norpedutenure. Pa3dupa ce, ToBa HE € ChBCEM BAPHO, 3alOTO YCHJIMATA Ja C€ MOJIbpKa
BIbXHOBEHUETO CHU UMAT IICHA.

KoMmnanuute BUHAru ca Thpceinu Hal-MOAXOJAIIATa MEAMA, 3a J1a U3NPATIT CBOETO
nociaHue KbM MoTpebutenute. [[Hec, koraro moTpeOUTENUTE CME MEIUU, KOMITAHUUTE
HACOYBAT BHUMAHUETO CH U KbM Hac. [IposiBieHHEe Ha Ta3W PEATHOCT Ca BCHYKHUTE KaMITAHUH C
BIMSATEIHNA JIMYHOCTH, YMHUTO NPOQHIN BCE IMOBEYE 3aloyBaT Ja MPUIMYAT HA PEKIaMHU
Opolllypu U OTHOBO CE€ ThPCAT HOBH HaYMHH 110 BH3MOKHOCT TI0 €CTECTBEH HAUWH J]a CTUTHEM
1o norpedburenute. Criopes uzcneaBanus notpedutenure — 70% ot notpeduTenuTe - ca mo-
CKJIOHHHM Ja TIOBSIpBAT Ha CHUMKa, HalpaBeHa OT ,,XOpa Karo TAX'‘, OTKOJKOTO Ha CHUMKA OT
kommanus.’ OT apyra crpaHa 61% oT IOoTpebHUTeNnnTe ca Mo-CKJIOHHHM J1a 00bPHAT BHUMAHHE
Ha peKJIaMa, ako Ts MOJI3Ba ChAbPKAHUE, TEHEPUPAHO OT MoTpeduTenn.®

Mora na npoabsmka na crnogensM ¢akTd, HO IIe chpa. TeHJaeHIusITa € sCHa —
NOTPEOUTENTUTE UCKAT Jla CH OOIIyBaT C MOTPEOUTENN KATO TAX, MPEAIIOYUTAT ChAbPKAHHE,
Ch3/a/IEHO OT MOTPEOUTENUTE U My CE€ JOBEpsABAT B Mo-rojsima creneH. CbhoOpassiBaiiku ce ¢
TE€3U PEATHOCTH KOMIIAHUHTE C€ OOPBIIAT KbM MOTPEOUTENUTE U THPCST HA-pa3IMuHU HAYHMHU
Jla TH MOTHUBHpAT W BI'bXHOBSIBAT Ja CIOJAETAT H0OpHUs cH OonmuT ¢ MapkaTa. Ka3sBam mooOpus,
3aI[0TO 32 JIOUIHS MOTPEOUTENNTE HAMAT HyK/1a OT MOJICEIIaHe J1a IO CIIOAEIISAT.

ConuanHuTe MpeXu ycrsixa Ja HU OIUIeTaT W Jia HU Ch3AaJaT YCEUIaHETO, Y€ BCEKU
MoOJe /1a 0011yBa ¢ BcekH. M He Ha mociaeIHO MACTO, Ye ToBa € JIM4HO. [Ipe3nnentu numar B
» [ YUTBDP®, HO KOJIKO OT MOTPeOUTENNTE CH 3a/1aBaT BBIPOCa — KOW B JACHCTBUTEITHOCT MHIIIE
nyonukaruute? [Ipuemame, ue € TMYHO, 3alIOTO HUE XOpaTa yMeeM Jla BIpBaMe Haii-Bede Ha
npyru xopa. Ilo gannm nHa ,Huncen™ 92% ot moTpeOurenuTe mMmar JOBEpHE Ha OHJIANH
Tpenopbka OT Xopa, KOMTO mo3HaaT.” Ha BTOpPO MACTO MO OTHOIIEHHE HA JOBEPHETO ca
MHEHMATA Ha MoTpedurenute, crnojaeneHu onnaiin — 70%. 1 yak Ha TpeTto mscTo ¢ 58% ca

ny6nm<au1/m B Me)IPIfIHH opraHu3anyvu.

5 Hscnenpane, mybnukyBaHo Ha: https://blog.reevoo.com/wp-content/uploads/2016/05/What-do-your-customers-
really-want-to-see.pdf, 15.12.2019.

6 [Tax Tam.

7 Consumer trust in online, social and mobile advertising grows,
https://www.nielsen.com/us/en/insights/article/2012/consumer-trust-in-online-social-and-mobile-advertising-
grows/, 15.12.2019.
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OT 4uCTO MpaKTUUYECKa TJIEAHA TOYKA M3IJIEkKJA ChbBCEM HOPMAJIHO KOMIIAHUUTE 1A
HACcO4YBa YCWIMATA CU KbM NOTPEOUTEIUTE U KbM JIUPEKTHO OOLIYBaHE C TAX, aKO LeJITa € Ipe3
JIOBEPEH M3TOYHMK J1a C€ JOCTUTHE 10 HOBU noTpeduTenu. Korato norpedurensaT cam ch3gaBa
CHIbpPXKAHUE 32 AJCH IPOILYKT UM yCIyTra, TOBA ChIbPKAHUE B MHOTO aBTEHTHYHO U OJIM3KO
JI0 OCTAaHAJUTE MOTpeOUTENU. MHOIO MO-JIECHO MOXKEM Ja C€ NPUIIO3HAEM B ChAbpIKAHUE,
Ch3/aJIEHO OT XOpa KaTo Hac, OTKOJKOTO B JIbCKaBa peKjiaMa, B KOSTO Ca HHBECTUPAHU J10CTa
cpeactBa. M rtaka 50% orT mnorpeOutenuTe CMATaT, Y€ ChABPKAHHETO, CB3JAJAEHO OT
HOTPeOUTENN KaTO TAX, € MHOTO II0-3alIOMHSAIIO C€ OT Ch3JaJEHOTO ChIbp)KaHUE OT
koproparuuTe.®

dokycHupaiiku BHUMaHHETO CH BBbpPXY Hali-aKTUBHATa YacT OT IOTpeOUTENHuTe —
nokonieHueto Y (1981-1996) ycranossiBame, 4e 53% OT TAX CHOJENAT, Y€ ChIbP)KaHUE,
TeHEPUPaHO OT MOTPEOUTENH € MOBIUAIO A2 HaNpaBsT MOKYINKa. TeHaeHIusATa yCUIusaTa Ha
KOMIIAaHUUTE J]a c€ HAacouBaT KbM IOTPEOUTEIUTE, KOUTO Ja ObJaT NpEBpPBIIAHU B MEJIUU,
KOUTO J1a Pa3IpOCTPaHsBAT TEXHUTE CHOOLIEHMS], € HEUI0, KOETO B MOMEHTA JOMUHUpPA Ha
nazapa. Cbc CUTYpHOCT HE € pellieHHe Ha BCUUKU IPOOJIEMHU C IOBEPUETO MEXKAY KOMIIAHUHUTE
U TOTpeOUTENINTe, HO OYEBHJHO CIOpe] M[OTpeduTenuTe € MOo-A0OpUSAT BapHaHT 3a
koMyHHKanus. [lo-ronsiMo e goBepueTo Ha MHpoOpMaIus, CIO/EIEHa B COL[UAIIHUTE MPEXKHU,
OTKOJIKOTO Ha MHpopMaIus, rnoyiydyeHa ot tenesususita (34% nosepue B unpopmanus ot TB
cboTHeceHO KbM 50% noBepre B MHPOPMALKs B COLUATHUTE MPEXKH).

U nonexe 3amoyHax chC CHUMKH 1€ C€ BbPHA B Kpast KbM BU3YQJIHOTO ChJIbpKaHUE.
Cnopen nanHu oT uscienBaHe 88% OT MOTPEOUTENTUTE CBH3HATEIHO THPCAT ChIbP)KaHUE,
resepupano ot norpebutenute .° U crurame 10 hakra, ue B ThpceHe HA epeKTUBEH HAUMH 12
oO0I1yBaT ¢ NOTPEOUTENUTE U KAaTO OTrOBapAT Ha TEHAECHIMHTE 32 aBTEHTUYHO ChAbP)KaHHE,
KOMIIaHUUTE BCE TIOBEUE U ITOBEYE HACOUBAT BHUMAHUETO CH KbM KpayICOPCUHTIA, KATO HAYMH
Jla BIPErHaT KOJEKTUBHATA MHTEJTUTEHTHOCT B YCIIyTa Ha CBOSITa MapKa.

Pa3bupa ce, MoxeTe na TPHIOKUTE HaAW-JIECHUS HA4YMH W Ja ,3aljaTUTe" Ha Taka
MoJiepHUTEe UH(IYEHCHPH U Te 1a padoTAT 3a Bac. Ho NeCHUAT HAUMH BUHAru Kpue TaiHU
KanaHu. B jxemaHueTo cu 1a “3Mnosa3BaMe BIMSHUETO Ha OTJAEIHUTE JIMYHOCTH, 3a Ja TOBOPST
Ha JIPYTUTE, U C TOMOIITA HAa cCaMUTe UH(IIyEeHChPHU, KOUTO UCKAT J1a IPEBbPHAT BIUSHUETO CU
B npodecusi, Jeka moJjieka Te3u MHGIYEHChPU 3aloyBaT Ja ce MPEeBPbhLIAT B MEIUU, KOUTO

H3JIbYBAT pCKJIaMa. B ToBa HsMa HUIIO JIOII0, CaMO Y€ HUC UCKaM€ [1a pa6OTI/IM C TdX 3apaau

8 Consumer trust in online, social and mobile advertising grows,
https://www.nielsen.com/us/en/insights/article/2012/consumer-trust-in-online-social-and-mobile-advertising-
grows/, 15.12.2019.

® Uscnensane, my6iukyBaHo Ha https://www.powerreviews.com/blog/user-generated-content/, 15.12.2019.
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KonextuBaa monorpadus * JIstHa mxosna o 1P °2019 ’ Y i
JMYHOCTTA, Ha KOSITO XOpara BspBaT, a He Ha MenusaTa. Taka ue ako u3depere HH(IyEHCHPH 1a
paboTsT 3a BallIETO ChAbpKAHKUE, U30epeTe T BHUMATEIHO, yoeaeTe ce, ue He paboTsT 3a BCsiKa
Mapka, KOsSITO € TOTOBa J]a UM IJIaTH, Y€ UMaT OTHOILIEHHE KbM BalllMs MPEAMET Ha JeHHOCT, U
4e I11€ IO IIPaBAT ¢ OTHOLIEHUE U MAKCUMAJIHO OJIN3KO J0 ecTecTBEeHUs HauuH. Hepsiko kbm
CHIBPKAHUETO HAa MH(IYEHCHPUTE IO CBETA, MO-PAIKO Yy HAc, UMa YTOYHSBAI TEKCT, 4e
nyOnauKanusaTa € jaaTeHa oT KoMiaHusaTa X.

Nma u apyr HauuH — 1ga pa3paboTUTe cTparerusi, Koaro (okycupa, yrpaBisBa U
U3I0JI3BA CHEPTUATa Ha MOTPEOUTETUTE, KOUTO ca Baliu (DeHOBE, HO HE C€ BB3IpPHEMAT KaTo
uH(payeHcbpu. Beska koMnanus uma takuBa. M te, 1opu 1 ga He TO 3HaeTe, MUILIAT 3a Bac,
CIOJIEJISIT CHUMKH 3a Bac U Bujea. KakBu ca npeaumcrpara: [lotpeduten, unero cbabpkaHue
€ CIoJieJIeHO B O(pHIIMATHU Ballll KaHaJH, HIMa KaK Ja He ce MOYyBCTBA MOJIACKAH U MOHEXKe
CME 3aBUCHMH KbM YJOBOJICTBHETO, TO3U MOTPEOUTE I1I€ MCKa MaK Ja IO U3KHUBEEe U OTHOBO
11e reHepupa chabpkanue 3a Bac. Ho... Bue TpsOBa 1a My MOKa)xeTe KakBO J1a HallpaBH, 3a Ja
Oble curypes, 4e Bue 1ie ro Buaute. Moske Ou 11e pasriacure Balll XallTar, ype3 KOWTO 11e
chOupaTe ChIbpPKAHUETO, MOXKE OU Ie o4yakBare Aa OBJ€ CIOJAEICHO Ha CTeHAaTa BU WIIHU
KaKbBTO Apyr HauuH u3bepere. Ho TpsiOBa na e mpencraBeH sICHO U Ja ObJe JieceH 3a
IpUJIaraHe.

JlHemHuTe noTpeduTenu He oOMYaT Ja UM € TpyAHO. Taka wiM MHauYe HUE BCUYKU

MMOCTOAHHO T'CHCpUpAME CbABPIKAHUC. B’prOC’bT € KaK I'0 M3I10JI3BaM€ 1 C KaKbB e(i)eKT.

Benexkn:

1. BommaxoBa, JlecucnaBa, KolmeKTHBHATA  MBAPOCT:  Kpayiacopcunr, POM
Komtonukeitrsn, Codus, 2016, c. 264.

2. Stout, Dustin W., Top Networks By the Numbers, https://dustinstout.com/social-media-
statistics/#facebook-stats, 15.12.2019.
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I[I/II‘PITa.]IHO 06p330BaHl/le U JUTUTAJHA TPAMOTHOCT

KAaTO HHCTPYMEHT cpemnly ¢GajmuBaTa peajHoCT

npo@. a-p Pocen K. CrosinoB
HBY

Pesome: FpaMomHocmma e Hal-OCHOBHUSL eman om npu006u6aHem0 HAa ymMernue uiu
cpyna om YMEHUA. B ocnosama na 6cuuko e Kpumu4Homo MucjeHne. Tocrhanuasma om
pasiuyHume KOMYHUKAUUOHHU KAHAAU U Meduu e Heobxooumo 0a ce pazoupam
OugbepeHL;upaHo Kamo 3a0badCUmento NOoCmasame Ha usnumanue u npoeepka He camo
Kjiaacuiveckomo KOIZ, KAK60 Kd36d, N0 KAKb6 KAHl, C KAKb6 eqbeKm U 3auo 2o Kazea, Ho 6UuHazu
0a akyeHmupame u 8bpxy KOHMeEKCMa 666 8CUUKUume My hopmu.

Knrowosu OyMu: cpamomHocm, ouumanta cpamommHocni, coyuojiocusl Ha HHmepHem,
obpaszosanue.

Resume: Literacy is the most basic stage of acquiring a skill or group of skills. At the
heart of it all is critical thinking. The messages from the various communication channels and
media need to be understood differently, as we must put to the test and check not only the classic
who, what he says, on what channel, with what effect and why he says it, but always to
emphasize the context in all its forms.

Keywords: literacy, digital literacy, Internet sociology, education.

WNuayctpranHoTo 00IIeCTBO MOCTYIUpAIlle TPAMOTHOCTTAa KaTO OHOBA HEOOXOIUMO U
JIOCTaThYHO HUBO HA YETUBHU WM MHCMECHH YMEHUS, SBSBAIIO CE KM3HCHOBAXKEH CICMCHT B
JUYHOCTHOTO M OOIIIECTBEHO pa3BHUTHE, HO M KAaTO MPEIIOCTaBKa 3a MOYTH CUTYpHA yCIIeITHA
collMaHa UHTeTpaIus. B MOCTHHAYCTpHUATHOTO OOIIECTBO C€ 3aTOBOPH 32 HEOOXOIUMOCTTA OT
MeAHWifHa TPaMOTHOCT — 4Ype3 BB3MUTaBaHE W 00pa3oBaHE B yMEHHETO Ja pa3bupame u
OIICHSIBAME, M TO 10 KPUTHUYCH HAYWH, CHIIHOCTTA, MOXBATUTE W BIMSIHUETO HA MEIUWHUTE
MOCJIAaHUS ¥ IIPOTYKITUH, JIa Ch3/1aBaMe aKTHBHO J00pe WH()OPMHUPAHO TPaXKTaHCKO Ch3HAHHE.

[Ipenu3BuKkarencTBara Ha ObICIIETO, IPE] KOUTO BEYe ce U3MpaBsiMe, ca, ye 10 2020 r.
95% ot paboTHUTE MecTa IIe U3UCKBAT MUHUMYM 0a30Ba AUTUTATHA TPpaMOTHOCT. IHTepHeT
BCE ITOBEYE U3MECTBA MEIMUTE B KOHCTPYHPAHE Ha HaIllaTa KyJITypa. A HETOBUTE MOTPEOUTEITN
CHhCTABIT COOCTBEHUTE CH MHEHHS BCE ITO-YECTO MOCPEICTBOM JAUTUTATHOTO. B X011 € mporiec
Ha YHU(UILIIpaHe HA IEHHOCTHU U TJICHHU TOYKH, Ha KOHCTPYUPaHE HA BUPTYaJICH CBAT, C €/1Ba
JOJIOBUMH U KOMIUJIEKCHO BB37eiicTBamu edextn. ToBa Hanara u u3Boaa, ue B ,,O0IIECTBOTO

Ha 3HAHUETO* IUTHUTaITHATa I'paMOTHOCT II€ CC IMOCTYJIHMpa KaTO OCHOBHA HEHHOCT.
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Bceuuku cme B MaTepHeT. U TO OT Bee 1o-paHHa Bb3pacT.

[ToTpeburenure Ha NaHHU W MHQOPMAIMS HO U BCE MOBEYE KOMYHUKHpPAILUTE IpE3
JUTUTAJIHUTE BBH3MOXKHOCTH, PEajU3upaT aKTUBHO TE3M aKTOBE BHB BCE IO-paHHA JIETCKa
BB3pact. Criopen AaHHU Ha ipoBeieHo npe3 2019 r. uzcnenBane mbpBOTO Biau3zane B UHTepHET
Ce CIIy4Ba Ha BB3PACT MEXAy 5-7 T. YIECHEHHETO Ha MOOWIIHOCTTA U ,,JIEKOTaTa™, ¢ KOSTO
uH(pOpMaIIKATa ce MPUIBHUKBA HABCAKB/IC M BUHATH C HAC, MPEAOIpeIeis U ePEeKTUBHOCTTA Ha
JKEJIAHUETO J1a CMEe MOCTOSIHHO B JMPEKTHA, a HE caMO B MOTEHIIMAllHA BPb3Ka C JAPYTUTe, C
Bcekuro. Bee moBede nienia HanmpuMep moia3BaT MOOUITHU ycTporcTBa. Oco0eHO BaXKHO € J1a ce
aHAJIM3UpPA JOCKOPO OIPENEISIHOTO KAaTO MPUTECHUTENIHO HABJIM3aHE HA Jlela B COLMAIIHUTE
Mpexu — 73% ot penara moxa 13 r. uMat mpoQuII B COIMATHATE MPEXKU. A OT JIpyra CTpaHa —
MoBeUe OT MPENOpPbUYUTENIHO € Ja Ce OTHENS BCE IO-TOJSIM pecypc 3a Ch3/laBaHE Ha
3aIBJDKUTEIHO KPUTUYHA KOMIIETEHTHOCT MpH paboTara B JUTHUTAIHA Cpelda — MOJOBHHATA

Jlea IpU3HaBar, 4ye He MOorar Jia OTau4ar BIpHO OT HEBApPHO B MHTepHeT. ™

IHokonenne Alfa. O0pazoBaHueTO N0 NPUHLMIL.

JlaBuHOOOpa3HOTO yBenuuyaBaHeTOo Ha wuHpopMmanusta B HTepHeT, Hanara
HEOOXOIMMOCTTA OT IOJIaraHe Ha MO-TOJEMHU YCUJIHS 32 KaTaJoru3upaHe Ha HHPOpMaLusITa U
HAaCOYBaHCTO Ha MNpCrnogaBaTciini H 06yanaHI/1 KbM MMOAXOAAINNUTE MaTCpUalIn. Bce mo-
HAJIEXKAIl0 € JUHAMUYHOTO T[IpeHapeXJaHe Ha TMPUOPUTETUTE TMPH Ch3JaBaHEe Ha
npodecrnoHanTHa KOMIETEHTHOCT Ha TIPEToaBaTeIuTe U POIUTEINTE.

B T03u cmuchn e chBMecTHa paboTa MeXIy oOydaBaHM M OOydaBallld CTaBa HaIllle
3aIbJDKCHUE. Y YUTEIH, POAUTENHN, padOTOJaTEIH, KOUTO BCHITHOCT BeUue B MpeodIiagaBanara
CH 4acT 3a T.Hap. Munenuymu u [lokonenuero Z, ca mpu3BaHUTE Jla MPOABIKAT HAMpeES,
npenedHUpaiiku HE CcaMO KOMIIETEHTHOCTHTE CH B JIMYEH JUTUTaJeH IUIaH, HO U
MPHOPHUTETUTE CH, ChOOPa3sIBAHKH T'M ¢ T€3W HAa HOBOTO MTOKOJICHUE — MTOKoJIeHneTo Alfa.

HoBure miagm ca MOKOJEHHWETO, KOETO HE C€ CBEHHM Ja TIOCTaBsl 1O/ ChMHEHHE
TpaJUILIMUTE BbB BHUJIA UM, B KOUTO poaeHute npeau 1995 r. ru mo3HaBame. Ha kpauka cien
WHAYyCTpHallHATa epa W Ha Tpara Ha epara Ha VHTepHeT, Te 3agaBaT TOBEY€ BBIIPOCH,
OTKOJIKOTO CE€ CTPEeMsT Ja IOJydaBaT OTTOBOPH. 3a TAX YCHEXbT HE € B CMHCIUTE, a B

3HA4YCHHUATA.

10 https://www.safenet.bg/bg/materiali, 27.06.2019.
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MoxonenuaTa Ha XX u XXI Bek!!

Uzry6enoto mokoneHmne 1890-1915
Mex1yBOCHHOTO TTOKOJIEHHUE 1901-1913
Haii-ronxsMoTo nokosieHue 1910-1924

Tuxoto nokonenue (Ctpourenure) 1925-1945

[Tokonenne Baby Boom 1946-1964
[MTokonenne X 1965-1979
MuKpo moxoeHue 1975-1985
Munenuym/Ilokosnenue Y 1980-1994
ITokonenue Z 1995-2012
[MTokonenune Alfa 2013-2025

JIuruTajaHuTe YMEHHUS.

JlururanHocTTa MpeAanonara Il HOB HHCTPYMEHTApUYM OT YMEHHUS, MUCIIEHE,
NEPCIEKTHBH, NIPUOPUTETH M CHenu(pUIHM 3HAHHS, HE camo 3a ,,0lelsBaHe’ B mudpoBaTa
cpela, a 3a pealv3upaHe, YCHEIIHOCT U YAOBIETBOPEHOCT B ABITOCPOYHA IMEPCIEKTHBA.
OCHOBHHTE OT TAX MOXE Jia C€ MPUOPUTUUPAT U IO CIECIHUS HAUHH:

e KpurnyHo mucieHe, TBOpuecka cB000/1a U HNHOBaTUBHOCT — IIOCTABSIHE KaTO IPUOPUTET

YCTaHOBSIBAHETO HA CIIOYKHUTE 3a PEIIABAHE 3a/1a4M U TAXHOTO PEIIABAHE.

e [loBumaBane Ha e()eKTUBHOCTTA Ha OOIIyBaHe — OpMHUpaAHE HA €HO OT Hal-BaXKHUTE

B JIBJITOCPOYEH IIJJaH YMEHHS — IPOAKTUBHOTO TbPCEHE W Hal-Bede KPUTHUYHO

¢bunTpupane Ha JOCTUrHaTata MHPOpManus. AKTUBHO y4yacTHe B IU(POBU3ALMITA,

4ype3 M3rpakJaHE Ha KOMIIETEHTHOCTH 3a Ch3/aBaHE HA JUTUTAJHA MJAECHTUYHOCT U

yIOpaBlieHUE HA JUTUTATHA PEMyTaIusl.

e [loacurypsiBane Ha JIMuHa U 00IIECTBEHA MH(POPMAIIMOHHA O€30MTaCHOCT.
e TexuHuuecku W (yHKIMOHATHU YMeHHs — paboTa ¢ 0a3u JaHHU, T€HEpUpaHe Ha

CbAbpPIKAaHUC.

IIlo e TO ,,AUruTAJTHA TPAMOTHOCT*?

JlururanHata rpaMOTHOCT TIPEJICTaBIIsABA MPOIEC Ha M3TpaKIaHe Ha KOMIICTCHTHOCT B
ChINIMHATA Ha HemlaTa. Pa3Oupa ce B aururtanna cpena, B IHTepHET.

ToBa cienuduuHO yMEHHE Ha CHBPEMEHHOCTTA € HEll0 MHOTO MOBeYe OT MpocTaTa

Hacjaaa oT ,,yMEHHETO ™ Jla C€ JOMOTHENI JI0 JUTUTAITHO ChIbpkaHue. B ocHOBaTa My JeXH

1 https://mccrindle.com.au/insights/blog/generations-defined-50-years-change-5-generations-resource/
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Ch3J]aBaHE HA YMEHHS 32 KPUTHUYHO pa3rpaHUYaBaHEe MEXKIy pPeaHOCT M (DaHTa3Wsl, MEXKIY
dakt u pukuus. B Ta3u Bpb3Ka € 3aAbIKUTETHO IPEOCMUCIISIHETO Ha BaJIMAHATA B aHAJIIOTOBUS
CBAT KOHBEHI[MOHAJIHA U KOHCEpBAaTHMBHA CyOOpIuHAIMs MEXAy oOpa3oBaHHe, oOydyeHHEe U
WHCTUTYIIMOHAIHOCT, JTHEC Jalied W3BBH PaMKHUTE Ha €(EeKTHBHOCTTA, TMOPAJU OCTapeiIn
JTUCIIPOTIOPIIMOHAIIHY 3aBUCUMOCTH.

EaHO OT OCHOBHHUTE NpeIU3BHKATEIICTBA Tpel] e(heKTHBHATA KOMYHHKAIIMS JTHEC €
CBBP3aHO C MEPCOHUPUIIMPAHETO, TOBEACHO 0 ,, KPAHOCT® — SICHO € OT UMETO U 32 CMETKa Ha
KOTro ce rOBOPH, HO TOBa C€ MACHTU(UIIMpPA HEBUHATH, OPU U IO-4ECTO, caMO Ha HUBO [P
aJpec, a B TO3W CMHUCBHI O€3MPHCTPACTHOCT, OOEKTUBHOCT, YECTHOCT, MPO3PAYHOCT U
HE3aBHCHUMOCT Ca U3MPABEHU HAa M3MUTAHUETO ,,Be3/eChIIaTa" TUTHTATHA CYOCKTUBHOCT.

AKTHBHATa AEHHOCT, JOPH BCEKUIHEBHOTO yUacTHe Ha HUBO MOTPeOUTEN, 3a1bJIKaBa ¢
HOBM U CHEIU(PUYHU CTAaHJAPTU Ha FPa)KAAHCKA aKTUBHOCT, Ha OTHOIIIEHUE KbM aBTOPCKOTO
MpaBo, HA MMO3HABAHE U CMIa3BaHE HA PErJIaMEeHTAIMATa Ha IUTUTATHOCTTA, HA TIOBEJICHUE KATO

HETCTUKET, U T.H.

OnacHocTn.
JlururanHata cpeira W BCE IM0-0CE3a€MOTO BPEMEBO W BHPTYAJTHO AHTAXHPAHE BBHB
BCEKUIHEBEH CMUCHJI B U C HEA, npez[onpeﬂenm 1 HAKOU OIIACHOCTH OT paSJII/I‘-ICH HOprH’I)K.

e B aBropuTeT MoraTr Ja ce NpeBbpHAT OOTOBETE — HEOOXOAMMOCTTa OT OBp3HHA,
BCEOOXBATHOCT W MaKCHMaJIHa (PAKTOJIOTHYECKa TOYHOCT, 3a1bJIKaBa COOCTBEHUITUTE
Ha 0a3u JaHHM Ja ce ,,I0BepsIBaT BCE MOBEYE HA KOMIIOThPHUTE AITOPUTMHU, 32 CMETKA
Ha CyOeKTHUBHATA HHTEPAKIIUS MEXKITY MbpCeuyusm/numausim u 3Haewusm;

L] XI/I6pI/IZ[Ha peaﬂHOCT — CT)BpeMeHHOTO TCOITOJIUTHUYCCKO HpOTI/IBOHOCTaBSIHe Bb3Jiara
T'OJIEMHM HaACK/JIMW Ha HOBH, TCXHOJIOTUYHH U Haﬁ-Beqe JOUTUTAITHA q)OpMI/I Ha
BB3JIelicTBIE. Ch31aBaHETO HA BH3MOXHOCTH 32 OCHIINECTBABAHE HA T.HAp. XHOPHUIHA
BOITHa — KOMOWHAITUS OT CIICUATHU CHIIM, HHOPMAITMOHHA KaMIIaHUH U U3I0JI3BaHe
Ha 33JIKyJIMCHU MPOKCHUTA, TPOJIOBE, MICEBIIOHAYYHH U KBA3UTIPECTUKHHU U3TOUYHUIU Ha
uH(popMalys, Hajlara W HOB JHEBEH peJ B KOMIIETEHTHOCTTA, OOCHKIAHETO M
MIPEBCHIIMSITA HA Ta3W HOBA PEATHOCT.

e [IlocT-uctuHara u antepHatuBHUTE (pakTH — oT 2016 r. Hacam T.Hap. ,,00CTOATENCTBA,
Ipy KOUTO OOEKTHBHUTE (aKTU C€ BB3IPHEMAT KaTo IMO-MaJIKO BIMSTETHU MPHU
dbopMupane Ha OOIIECTBEHOTO MHEHHE, OTKOJKOTO E€MOIMHTe U JUYHOTO

yOexnenune ??, ce npeBbpHaxa B JJAHTMOTHB.

12 https://languages.oup.com/word-of-the-year/2016/, 01.08.2019
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Teopuwure 3a cBeTOBHATAa KOHCIIUPALHS — HOPMAJTHOTO YOBEIIKO [TOBEJCHUE BKIIFOUBA U
MOCTOSIHEH CTPEeMEeX Ja cu Oo0sicHu 3ao0ukamsuus cBaT. Korarto ce nabmromasa
HEIOCTUT WJIM ChbMHEHHS 332 TCHJCHIIMO3HO MHTEPIIPETHpaHe Ha MH(OpManusaTa, Ha
IpEleH IUIaH M3HUKBAT ,,005ICHEHUS Ha CIy4YBAaIIOTO CE, CBbP3aHU ChC CBETOBHHS
3aroBOp, MaJIIHATA, KOUTO YIIPABIISBAT CBETA, TCOPHSATA 32 IbJI0OKATa Ibp)KaBa U T.H.,
Hu T.H.

[penyOexaeHus, HETOJIIEPAHTHOCT, CTPaX, PAa3IMYHU BHIOBE OTPUYAHE U arpecus KbM
pa3IMYHUTE — H3IKUBSABAHATA KaTo a0CONIOTHA M HeorpaHWdyeHa cBoOoga Ha
JAUTUTATIHOTO IMPUCHCTBUC U O6HIyBaHe, MMPCAIOJIOXHU U ITOsABATa HAa €/IUH HOB q)eHOMeH
Ha ceOCOCHKA W eroLeHTPUYHA IPHCTPACTHOCT 3a abCOJIOTHATAa MpPaBOTa H
HETOrPELIMMOCT.

Cpen OIMMAaCHOCTUTE CC KPHUAT U MHOKCCTBO PHCKOBC, HAKOM OT KOUTO MOrar ga c¢

OIpCACIIAT B OCHOBATA CHU KAaTO:

BupTtyanHusT )XMBOT € U3MUCIIEH — CHXKICHUETO € JIOTUYHO, SICHO WU MPOCTO, T.e. OU
TpsIOBaJIO Aa € U BCeoOI110 JIecHO pazoupaemMo. B kpaiina cMeTKa B peaqHus )KUBOT HsIMa
knaBumu F1 u F2, HO 3a 11510 e1HO TOKOJIEHHEe, TO3U HepeaeH, a B TO3H CMHUCHI U
ujeaneH cBsT, O€ mapajaeHUIT — TO3U B KOWTO IMpeOuBaBaT upe3 COOCTBEHH aBaTapH
BCE TIOBEUE pPEaTHU YacoOBE BpPEME.

[TpuctpacTteHOCT KbM MHTEpHET — HABUKBT, NPUBUKBAHETO, OOCECUBHOCTTA H
CBOCOOpa3HaTa 3aBUCHUMOCT OT JUTHUTAIIHOTO CTaBaT BCE IO-MHTEPECHA TeMa 3a
U3CJIC/IBAHE OT MIMPOK CHEKThP YYCHH — IICHXOJIO3U, KOTHUTHUBUCTH, COIUATHH
AHTPOTIOJO3M. ..

KubepnpecTbmeHus:

o OwHnailH TOpMO3 — TMPOMOBSAABAHE HA AHTHIEMOKPATUYHU UACOJIOTHH,
JTUCKPUMUHAIIVSI, HACUITHE.

o E3uk Ha ompa3zara.

o MW3mamm — kpax0a Ha BUpTyallHa CAMOJIMYHOCT, ((MHAHCOBHU M3MaMH, (DUILIUHT,
NpPOHUKBaHE B UyXAW Oa3u [JaHHU, Kpakba Ha mMaponu, 3apas3sBaHe C
KOMITIOTHPHH BUPYCH, U3BHPIIBAHE Ha aTaKW 4pe3 WOrms | Jip.

o Jlercka mopHorpadwus.

o Hapymasane Ha aBTOPCKH M CPOJTHU TIpaBa, HEpETJIAMEHTUPAH OHJIAHH Xa3apT.

Bb3MokHOCT 32 caMoOpraHu3upaHe Ha TEPOPUCTUYHH KIETKH U MPEKHU.
DU3U0TOTHYECKU:

o IlpobGiem ¢ KOHIIEHTpausTa.
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o CBbHIUBOCT, OTILyCHATOCT.

0 XHUNEPaKTUBHOCT.

JIuruTasIHa rPAMOTHOCT M I'PasKAAHCKOTO 00111eCTBO.

Bcekn e meaua. MeauaTopsT € BaxkeH, a He Meauute. CBoOoa Ha CIOBOTO JHEC €
cBOOO/aTa Ha JUTUTAIU3UPAHATA BU3YaTHOCT.

ChluecTByBa €JHa ChbBPEMEHHA MaHTpa — B Jbp)KaBUTE, B KOUTO MEIAMMUTE ca IO-
cBOOOJIHH, XOpaTa ca M0-00pa30BaHM, a JOBEPUETO MEXY IPAKAAHUTE Ce peanu3rpa Ha Io-
BHUCOKO HUBO. O4akBar JI1 ce oJA00HU 3aKOHOMEPHOCTH, B KOHTEKCTAa U HA IUTUTaIU3auusaTa’?

Enno or Haif-apkuTe NpOSIBIEHHUS Ha JUTHTAIHATa I'PaMOTHOCT € IPOAKTUBHOTO
IPaXJaHCKOTO YYacTHe, B TOBA YMCJIO aHTaXHpaHe M AaKTMBHOCT, KaTO MOTHBHpaHE Ha
00I1eCTBOTO J]a C€ aHTAKHUPA C MOJIUTUYECKUS IIPOLIEC, C OOIIECTBEHU Kay3H U Ka3yCH, KaTo Mo

TO3W HAYUH CC MMPEBPHIIAME B KOJICKTUBCH U3TOYHHK Ha IIPOMAHA.

JIMrUTaJTHU TPAXKIAAHU — MPaBUJIA U PAKTHKH.

3a na OpAeM AWTUTAIHA € HeoOXOAMMO HE caMO Ja 3HaeM M yMeeM, HO U Ja
anTemaBaMe BB3MOXHOCTH — 4YE€CTO 3aBHCHMHM HE€ TOJIKOBA TCXHOJOTHYHO, a OT TAXHOTO
HOI[CI/IprﬂBaHC Ha I/IHCTI/ITYIII/IOHEU'IHO, I[’I)p)KaBHO 1 3aKOHOJIATCIIHO HUBO.

JlururaneH AOCTBII — OCUTYPSIBAHETO MY € M (DakTOp B JE€MOKpaTHU3alMsITa BHOOIIE.
Camo upe3 MoTeHIMala Ha MBJIHO €JIEeKTPOHHO yJacTHe Ha OOIIEeCTBOTO B MPOIECUTE, KOUTO
CMsATa, Y€ TO 3acAraT, MOXeE Ja Ce€ IOCTUTHE HOBO HHBO HAa MHCJIEHO PaBHOIPABHO
B3aNMOJICHCTBHE.

JlururanHa THProBUsS — BCE MO-Hajiaramara ce riio0amHO MpaKkTHKa — eIeKTpOHHaTa
THPTOBHS Ha CTOKH, YCIYTH U 00pa3u CTaBa M 3aBUCUMA B MIEPCIIEKTUBA OT HOBUTE IUTHUTAIIHU
BaJTyTH M BBIIPOCA C JIOBEPUETO B JUTUTATU3AMMATA BHOOIIIE.

JluruTasiHa KOMYHHKAIUsl — Hal-Obp30 Mporpecupainiara 4acT OT JUTHUTAIH3AIUATA
BCBIIIHOCT ¥ 0OMEH Ha uHopMaIus, upe3 yrnorpedara Ha eIeKTPOHHH CPEJICTBA.

Jlurutalina rpaMOTHOCT — OT CTPATETUYECKO 3HAYEHHUE B ABJITOCPOYHATA MEPCIIEKTUBA
Ba Ha npenonaBaHe 158 yque Ha TCXHOJIOTUHN U TAXHOTO U3IIOJI3BAHE.

JluruTalieH eTUKET — HOBUTE MpaBJIa Ha MOBEICHUE B HOBAaTa Cpeja 3abKaBaT ChC
CTaHJAapTH U MPOLIEAYPH.

JlururaneH 3akoH — BBIpPOca TyK € He Jald U HEeoOXOoAWMa periiaMeHTaIus Ha

IUTUTAIHOTO, a JaJIh BLOOIIIE € BL3MOXKHA.
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I[I/IFI/ITaJIHO 3ApaBC — TCICMCANTINHA, JUTUTAJIHA MCIUIINHA, ICUXWUYCCKO U COMAaTUYHO

3lIpaBe B JIUTHTAIHHS Cpea.
JlururanHa CUTypHOCT — OCHTYPSIBAHETO Ha €JIEKTPOHHA 0E30MacCHOCT € CBbhp3aH Haii-

BC€YC C PECYPCHOTO o0Oe3meuaBaHe — KOJIKOTO IO-3allIMTCHN HCKaM€ Ja CMC, TOJIKOBa IIO-

YA3BUMU CTaBaMC.
I[I/IFI/ITaJIHa HUHTCIUTCHTHOCT — BCBITHOCT BCUYKO OIMMCAHO MMO-TOPC KAaTO MPAKTUKH, HO

n CAUH no-o6m1/1peH, U3YEPIaATCIICH Ha6op OT TCXHUYECCKHU, KOTHUTHBHH, MCTa-KOTHUTHUBHU U
COMAITHO-EMOIIMOHAIHA KOMIIETCHIINY, OCHOBABaIllu C€ Ha YHUBEPCAJIHU MOPAJIHHU IEHHOCTH,

KOHUTO IIO3BOJJIABAT Ha XOpaTa Aa C€ CIpaBAT C MNPCAU3BUKATCICTBATA M Ja H3IOJI3BAT

BBH3MOKHOCTUTE Ha TUTUTAHUS )KUBOT. DQ MMa Tpu HUBA, 0ceM 00J1acTH U 24 KOMIIETEHITUH,

CbCTaBCHU OT 3HAHHWA, YMEHUA, HarjlaCu U IIeHHOCTI/I.13

Risk

gehavioural Cyber-
Managemen %
e"""\5

nal Cyper

Banisatio,
ecunty Ma"agemem

Or;
S

Duzypa 1

13 https://www.dginstitute.org/dg-framework/, 27.06.2019.
1 https://www.dginstitute.org/news-post/worlds-first-global-standard-for-digital-literacy-and-skills-launched-by-
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EnexkTponHo ynpasJieHue.

KakBo npezacraBisBa eleKTpOHHOTO yrnpasieHue? 3amo B 20Te rogunu Ha 21 Bek, ¢
TOJIKOBA Pa3BUTH TEXHOJIOTUU U IIMPOKO PAa3MpPOCTPAHEHUE HA JUTUTATHUTE TEXHOJOTUHU BCE
Olle HSMa YCTOWYMBH, HAJIOKEHU MOJAETH Ha Jbp:kaBHO HUBO? KakBo Hamara 3a0aBsiHETO Ha
IPOKJIAMUPAHUS KaTO HEMHHYeEM Ipouec? JlocTaThuHO M € 1a ca HaJIKIEe Bb3MOKHOCTH 32 110-
JUpeKTeH M ynoOeH IOCThIl Ha TPaXJaHUTE N0 IPABUTEICTBOTO U 3a IMPABUTEICTBEHO
MPEIOCTaBsIHE HA YCIYTH IUPEKTHO Ha FPpaKAaHUTE, 33 J]a TOBOPUM 3a HAJIMUMETO HA PAa3BUTO
€JIEKTPOHHOTO TPABUTEIICTBO (EJIEKTPOHHO ympaBieHue). WM camo wu3Moi3BaHETO Ha
TEXHOJOTMYHM KOMYHHUKAaLlMOHHM YycTpoiictBa M IHTepHeT, 3a mnpenocTaBsHETO Ha
OOIIECTBEHH YCIIyTH Ha TPAKIAHU JM HU € HEO0OXOAMMO, 3a Jla ONpENeIUM €IHa CTpaHa 3a

JUTUTAJIHO ,I[eMOKpaTI/I‘-IHa? Karo ECTOHI/IH, HaIpumep.

. e s -
e-estonia home solutions visitus aboutus news toolkit wvrestonia

e-governance

Estonia is probably the only country in the world where 99% of the public services are
available online 24/7. E-services are only impossible for marriages, divorces and real-estate
transactions — you still have to get out of the house for those.

Thanks to a safe, convenient and flexible digital ecosystem, Estonia has reached an
unprecedented level of transparency in governance and built broad trust in its digital society.
As a result, Estonia saves over 844 years of working time annually and has become a hassle-
free environment for business and entrepreneurship.

Government Cloud Data Embassy I-Voting e-Cabinet

44% 99% 844

of Estonians use i-Voting of public services online 24/7 years of working time saved

Dueypa 2*°

Ho neka no6aBum u:
e EnexTpoHHO OaHKHpaHe.
e EnextponHa 31paBHa KapTa.

L4 EJ'IeKTpOHHO rjiraCyBaHC.

YMmenus 3a ynpasieHne Ha nu¢ppoBa HAEHTHYHOCT.
Upes gururanHata cu WACHTHU(PUKAIMITA, B TOBA YUCJIO U C OIMIIMH 32 OMOMETPHUYHA
TaKaBa, BCE TII0-4€CTO YyYacTBaM€ B [JaJC€H MpOLEeC WIN U3BbPIIBAME OIPEACICHU

JTUCTAHIIMOHHU €JICKTPOHHU TpaH3akmuu. Ho BCsAkO Halmie neiicTBUe B AWTUTAIHATA Cpefia ce

15 https://e-estonia.com/solutions/e-governance/i-voting/;
https://www.youtube.com/watch?v=iit5WdL Ywns#action=share, 27.06.2019.
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,»CIIEIU, Hall-MaJIKOTO 4Ype3 T.Hap. AUTUTAJIEH OTIEYaTbK — CIEIUTE, KOUTO OCTABSIME CIIE]
ce0e cH B AUTUTAITHOTO U MHTEPHET MPOCTPAHCTBO, HABCAKB/E KbJIETO CME OMIIH.

3a pa3iMka OT I0pHIMYecKaTa UIEHTHYHOCT, 3asiBKaTa Ha [U(poBaTa HACHTUYHOCT Ce
OCBIIECTBSIBA OHJIAMH, MpHETAa WIM 3asBEHa B KUOEPIPOCTPAHCTBOTO OT M KbM HHIUBUJ,
OpraHu3alys Uil eJIeKTPOHHO ycTporcTBO. Hue cme cBoOOAHM /1a mpuTeKaBaMe MoBeYe OT
enHa nugpoBa uACHTUYHOCT. [0 OTHOLIEHNE Ha yNpaBIEHUETO HA MU(PPOBATa UACHTUYHOCT,
KJIFOYOBH IIPOOJIEMH Ca CUTYPHOCTTA M HENIPUKOCHOBEHOCTTA Ha JIMYHMS KUBOT. T Moxe na
MMa Hal-pa3JInyHU U YeCTO TPYAHH 3a yIIpaBleHHE U 00e31ieuaBaHe Ha CUTYPHOCT IIPOSIBICHUS
— OTPEeOUTEIICKO UME U I1apoJia, OHJIANH JIEHHOCTHU 32 ThPCEHE, KAaTO €JIEKTPOHHU TPAaH3aKIIUH,
MCTOPUS WIN NOBEJICHUE Ha MOKYIKUTE, KAaKTO U JaHHU 3a CTaHIAApTHUTE JaTa Ha paKIaHe,
3[paBEH CTaTyC U MEJUIIMHCKA UCTOPUS.

W na cMe HasicCHO — ChIIO KaKTO JMYHATA HU KapTa U MMacnopTa HU, Ta3u UHPoOpMaLus
He HHU TpuHaIekKu. [IpoGieMbT ¢ TO3W BCeoOMIOAOCTHIIEH (GakT € B CHEHH(PUIHOTO
,»AYTCOPCBAaHE™ Ha ChXPAHEHUETO, ONEPUPAHETO M OCUTYPSIBAHETO HAa Ta3M YyBCTBHUTEIHA
uHpoOpMaLKsi KbM YaCTHH KOMIAHHMH, KOETO Hajara OT CBOsSI CTpaHa 0COOEHO M MOCTOSHHO

BHHMMAaHHEC Ha CHGLII/I(bI/I‘IHOTO HH JUT'HTAJIHO U JUTHUTAJIU3UPAHO ITOBEACHUC.
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Al In Internal Communication

Assist. prof. Evelina Christova, Ph.D.
New Bulgarian University

Resume: This conference talk from XXI PR Summer School at New Bulgarian University,
June 2019 presents some information about how Al can help the work in Internal
Communications.
Keywords: Al, Internal Communications.

Pesztome: Hacmosiwama cmamus e uznecena kamo ookaao na XXI Jlamua wixona no
1IP 6 Hog O6vneapcku ynusepcumem npes m. ionu 2019 2. u npedcmaés unghopmayus 3a mosa
xak Al mooice 0a nomozcne 3a pa60mama 6b6 sbmpewHume KOMyRuKayuu.

Knrouosu oymu: Al, Bbmpewnu komyHukayuu.

Artificial intelligence (Al) is a field within computer science that is attempting to build
enhanced intelligence into computer systems (Nilsson, Nils J., The Quest for Artificial
Intelligence). How it can be implemented in internal communications? There are two
examples that | would like to draw to your attention today — the Apple Aktlt and the IBM
technology. There also will be presented some ways Atrtificial Intelligence can help Internal

Communicators.

TREVOR LONG
EDITOR - EFTM.COM

Apple ArkIT 3 https://www.youtube.com/watch?v=zir7zDI9fVM
Fig.1 — Apple ArkIT 3 Swift Strike Bowling demo
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The Apple Erklt was first introduced in 2017 with the following features:
e Largest audience with the apps and games you write.
e Advanced and sophisticated appearances.
e Landscaping projects.

e Virtual furniture at home, texturing.

What Ark It Does?

<5

Tracking Scene Understanding Rendering

Fig.2 — What ArkIT does

There are tree main pillows of Functionality Ark It.

e Tracking — where your device is with regard to environment — so that virtual content
could be positioned accurately and updated correctly on top of the camera image in
real time — illusion that virtual content is actually placed in the real world. Provides
face tracking, image tracking

e Scene Understanding — with it you can identify surfaces, images and 3D objects in the
scene and attach virtual content on top of them. It also learns about the lighting and
textures in the environment to help make your content look really realistic.

e Rendering — brings your 3D content to life.

In 2019 was released a new version which is much more complicated and offers wider

experience:
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Visual Coherence HDR Environment Faster Reference
Textures Image Loading

Motion Capture Face Tracking

Positional Enhancements

Tracking

Detect up to
100 Images

Simultaneous Front Auto-detect AR
and Back Camera Image Size Coaching Ul

Record and Replay People

of Sequences . ~ Occlusion
. Introducing ARKit 3

More Robust 3D RealityKit
Object Detection Integration
ML Based Plane

Raycasting Detection

Multiple-face Collaborative AR QuickLook cHanne
rackin Session ew Pla Additions

Fig.3 — ArkIT3 features

Arklt is a game-like tool that offers the opportunity of creating build unparalleled augmented
reality experiences for the users on iOS and iPadOS, the biggest AR platforms in the world.
Its frameworks like ARKit and RealityKit, and creative tools like Reality

Composer and Reality Converter, makes it easier to bring ideas to life in AR even for
unexperienced users. This is a big step towards introducing AR to a wider audience and even

for internal communications.

The IBM case.

The IBM case is a completely different situation. IBM introduced a highly professional
approach of dealing with internal communications using forward technologies and Al.

IBM receives more than 8,000 resumes a day, making it No. 1 on job-search site Glassdoor
for Gen Z applicants, said IBM CEO Ginni Rometty at CNBC’s @ Work Talent + HR

Summit in March 2019 in New York City. The company employs roughly 350,000 workers
and has developed an Al tool that offers impressive possibilities: IBM artificial intelligence
can predict with 95% accuracy which workers are about to quit their jobs IBM CEO Ginni
Rometty says methods used in the traditional human resources model are failing American
workers and need assistance from machine learning Al, which has replaced 30 percent of
IBM’s HR staff, can help employees identify new skills training, education, job promotions
and raises the Al has so far saved IBM nearly $300 million in retention costs IBM technology
can view the tasks employees are completing, the educational courses they have taken and any

rankings they have earned. Through these data points, the Al skills inference and HR
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managers can gain a greater understanding of an employee’s skill set than they would by
assessing the feedback from manager surveys.

Al is getting better at providing career feedback to employees. IBM’s MYCA (My Career
Advisor) Al virtual assistant uses Watson to help employees identify where they need to
increase their skills. Its companion, Blue Match technology, serves up job openings to
employees based on their Al-inferred skills data (employees opt into the service). Rometty
said some of the 27 percent of IBM workers who received a new job or promotion in 2018

were assisted by Blue Match.

IBM — the future to come.
Al will play a bigger role in the future, is keeping employees on a clear career path and
identifying their skills this can enable a manager to direct an employee to future opportunities
they may not have seen using traditional methods. ,,We found manager surveys were not
accurate,” Rometty said, referring to formal skills assessments. ,,Managers are subjective in
ratings. We can infer and be more accurate from data.

e being transparent with individual employees about their career path is an issue in

which many companies still fail
e being transparent means being honest about the skills that are needed, especially when

the workers don’t possess them

7 ways Artificial Intelligence can help Internal Communicators.

No more blank profiles. “Sure, I’d be happy to fill in another profile“. Said no employee ever.
If they’re forced to fill in skills profiles for their appraisal you might get the bare minimum to
,tick the box*. But with just a few bits of data about each employee, and a lot of employees,
we can use Al to predict the skills and knowledge. This means we can ask closed, but
intelligent, questions like ,,do you know project management?* which always gets a better
response than ,.tell us what you know?*.

No more noise. Current social methods of connecting staff through groups and communities
etc. rely upon employees finding the right groups, those groups being active enough to keep
their attention and them seeing the right update at the right time. With Al we can ,,engineer
serendipity“ between the right employees at the right time using matching algorithms. This
ensures every conversation fixes a business problem and reduces the community management

overhead of promoting, pruning and curating groups and content.
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No more social stigma. The use of social networks and forums mean employees are just as
able to share pictures of their cats as they are to collaborate on a business problem. This can
cause problems getting senior leaders to use, or support the use, of social tools. With the
added relevance of an Al powered platform there is less need for social sharing and a clearer
focus on work outcomes for each engagement. Tools like NLP and sentiment analysis can
also prove that the content being shared is work related.

Clearer ROI. With so much luck involved in the connections made between people we often
rely on reporting engagement stats as a form of ROI. This assumes if employees use it, it must
be useful. But with the ability to like, share and comment comes the ability to conduct a lot of
activity not directly attributable to a business benefit. With Al, engineered connections are
more closely linked with business problems and NLP combined with sentiment analysis can
provide reports on what’s being shared with who and why.

On-demand. Employees, especially millennials, are used to services on-demand in their
personal lives and they don’t drop that expectation in the office, so keeping them happy with
Internal Comms is only going to get harder. With Al, machine learning algorithms can deliver
the right content to the right people at the right time in the right way by analyzing their
activity and predicting what will engage them most. The increased efficiency and relevance of
connections on-demand can also lead to millions in efficiency savings.

Employee Engagement. It’s hard to make a link between the annual employee engagement
survey and anything but the largest of business changes. With Al you can use sentiment
analysis and analytics to track the real-time engagement of employees across the company at
a more granular level. This enables a much more accurate measurement of your comms
impact and, with time, allows you to predict the engagement of employees based on trend
analysis.

Less guessing. An experienced internal communicator will know the likely impact of a
particular change or announcement on the engagement or culture of their company, but what
if you’re new to the company, or new to Internal Comms? How do you offer strategic advice
to the business on the likely impact of an internal story? With Al and predictive analytics, you
can, over time, predict the impact on employee engagement based on trend analysis. So...
evidence-based guessing!

In conclusion — Al is here to learn and we need to be prepared for working with it!
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Busyajina koMyHuKanus 6e3 rpaHuIM —

CIOPPCAINCTHYHH MOJECJIH HA INIATHATCTBO B H3KYCTBOTO

aou. 1-p Kaauna Xpucrosa

HBY

Peszome: Ilnacuamcmeomo e He2amuéHo A6JleHue, HO U WuUupoxKo pasnpocmpaHeH
I’lpO6JZ€M. B usKycmeama niazcuamcmeonio yecmo ce nosesiea noo PAas3iudnu HAUMEeHOBAHUA U
mepmuHu, kamo nocpednuqecmeo, CUHmMe3 Ha usKycmed, Konupasne u a()anmauuﬂ. Iloxonenus
XYO0O0IUCHUYU Ca KONUPATU U A0ANMUPATU YYHCOU NPOU3BEOeHUs NOOOOHU — HACANCOABAUKU ce
HAa np0u36edeHuﬂma HAa ceoume Kojecu xyOOJfCHZ/H/;Z/I, mwvpcewu B80bXHOBEHUE 6 m60p6ume HA
opyeu, 8CLUWHOCM €A MPAHCHOPMUPATU MeXHUMe NPOU3BEOeHUsL HA U3KYCIMEOMO 8 Heljo HOBO.
Cneo 6csko eOHO nokoieHue uoea 0py2o, Koemo Kpumuky8a ueobo8pume Ha MUHAIOMO, Mo
ce onumea oa dOKClJiC@, ye He ca buau moaKosa CbB8bPUIEHU, HO UMEHHO Nnie3u xyOOJfCHML;u,
npoxkjiamupauiu Hoeomo U3KyCcmeo wie npeHanuuiam ujiu npemeopsim eede pa3pa6omeﬁume
Crooicemu, ucmopuu U KOmMno3uyuu.

Knrowosu OyMu BU3YAIHA KOMYHUKAayus, croppeaiucmuyinu MO@@JZL{, niazuamcmeo 6
U3Kycmeomo.

Resume: Plagiarism is a negative phenomenon, but also a widespread problem. In the
arts, plagiarism often appears under various names and terms, such as mediation, art synthesis,
copying and adaptation. Generations of artists have copied and adapted foreign works like this
— enjoying the works of their fellow artists seeking inspiration in the works of others, they have
actually transformed their works of art into something new.

Key words: visual communication, surrealistic models, plagiarism in art.

Hali-oueBuAHOTO HEIIo 3a U3CIIEOBATEINTE HA INIATMAaTCTBOTO U afjalTalluATa €, 4e Ha
I'BPBO MSICTO CHIIECTBYBAa MUTOJIOTHUSATA, CHCTEMAaTa OT MUTOBE, KOSITO € 3a00MKaJIsijia HallluTe
MpeJlM HaBCSIKB/IE B exkeHeBHeTo UM. Clie]1 TOBa ¢ TeUEHUE Ha BPEMETO MUTOJIOTUYHHUST CBST
e Oun paszzesneH Ha penurus, puinocodus u U3KycTBa. Te ca OUIM U BCe OIE ca CBbP3aHU 10
U3BECTHA CTEMEH, 4eCTO ca OWJIM CMECBAaHH, ThH KaTO BCHYKHM T€ 3aelHO ca (opMHpaIn
KyJITypaTa Ha BCEKH PETHOH IO CBETA.

C TeueHue Ha BPEMETO CBETHT Ha U3KYCTBATa ChHIIO C€ pa3/ielsi HA MHOI'O HalpaBJIEeHUs
U BUJIOBE, KaTO CKYJNTYpa, TeaThbp, JIUTepaTypa, >KUBOIHUC, IbpBOpPe30a U MHOTO Apyru. Tbi
KaTO BCUYKU M3KYCTBAa I'bPBOHAYAIHO MPOM3X0XAAT OT €JUH U ChI KyJITypPHO-MHUTOJIOTMYEH

HN3TOYHHUK, CC€ IIOABABAT HAKOW CHUIJIIHU BPB3KH MCKIAY OTACIHUTEC BUIAOBC HU3KYCTBa, TC
28



@) ros
BbATAPCKM
YHUBEPCUTET

YCTaHOBSIBAT IOCTOSIHHUS MPOLIEC HAa 0O0eMHEHNE — pa3zensHe. Tas3u, HeKka s HapedeM urpa Ha
,»[IMHI-TIOHT* Ha M3KycTBaTa, (OpMHpa HACTOSALIMS KyJITypeH KOHTEKCT, B KOHTO BCHYKHU
AKHUBeeM. BCHUKM M3KyCTBa yCTaHOBSIBAT IPOTHUBOPEUMBH, HO U MOJI30TBOPHU OTHOIIEHUS, U
XWIAI0JIETUS. HApe Ce Ch3aBaT CUJIHM BPB3KU MEXKIY My3HKaTa U JIMTEpaTypara, My3uka u
YKUBOIIMC, TEAThP U JIMTEPATypa, My3HKa U apXUTEKTypa U T.H.

Bcesika KynTypHa enoxa MMa cBosi COOCTBEHA XyI0KEeCTBEHA TCHICHIINS, TaKa HAIIpUMep
110 BpeMe Ha PeHecaHca BOZIEIIOTO U3KYCTBO € M300pa3UTEIHOTO U3KYCTBO. XYyI0KHHUIIUTE OT
TO3H MEPHOJ] CE NMPEBPBILAT B HAM-BIUATEIHUTE JTUYHOCTH, KOUTO npeoyeHasam 1elbOBpUTe
OT MIPEULIHUTE EOXU U OTKPUBAT MHOTO ,,HOBU  HEIlla, JaTUPALLU OT ApeBHOCTTa. B chiioTo
BpEMe JUTepaTypaTa OTBapsl HOBU KOHILIENIMU U MpejJiara MHOTO HOBU PELLEHUs, KOUTO 11
ObJaT u3ciaeBaHu, OTKPUTH U U3IOI3BAaHU IIPE3 CIIe/IBAIlIUTE OCEM BeKa.

B mpenxonmnara emnoxa, CpeIHOBEKOBHMETO, IpPEBEC HMMa apXUTEKTypara — B
IPAKTUYECKU CMUCHJ. BbB BCUUKH CPETHOBEKOBHU TEOPUM U XYJOKECTBEHH KOHILIETILIUU CE
CMsTa, Y€ My3UKaTa € UCTHHCKHAT e3uK Ha bor m xpuctusncTBoro. My3ukara e Ouia Haii-
THPCEHOTO U MOMYJISIPHO U3KYCTBO. BCHUKM roTHYECKH KaTepaly U CPeTHOBEKOBHU CaKPAIHU
Crpaay ca IOCTPOEHHU CIOPE My3UKaJIHUTE KaHOHU. CMATaJIo ce €, 4e e/lHa Crpaja € uaeaicH
My3UKaJeH JeKop 3a OoKecTBeHa My3MKa. B MHOro nuTeparypHH NpOM3BEIEHHS, KAaTo
Hanpumep ,,I spOymkoro ot Hotp nam* ot Bukrop FOro ot 1831 r., chiiecTByBaT MHOTO 100pH
OTNKCaHMs Ha My3HKaTa B CPeIHOBEKOBHUTE Crpau. B ToBa muTepaTypHO mpou3BeaeHue odaue
aBTOPBT AHAIM3Mpa My3HMKaTa Ha KaTeapanara OT IEpPCIEKTHBA Ha €110XaTa Ha pOMAaHTHU3Ma,
KOSITO € MJIKO MO-pa3yinyHa oT ujeute Ha CpeqHoBeKoBHETO. Besika Xyi0KecTBeHa enoxa uma

JIOMUHUpAIl CHHTETUYEH KaHp U B MIOBEUETO CIy4an TOM C€ OCHOBaBa Ha JINTepaTyparta.

JInTepaTypeH npon3xoJ Ha JIATHATCTBOTO.

CkynnTypH U crpaau MoraT Jia ObAaT YHUILOKEHU U pa3pyLIeHH, My3UKaJTHUTE HOTU U
KapTUHU MOraT Jia M3ropsAT WIM J1a W34Ye3HaT, JOKAaTO IaMeTTa Ha IMOETUTE W MEBLUTE,
PBKOIMUCHUTE, KAMEHHUTE KHUTU W Hepornudu MoraT Ja 3ama3aT CTUXOBETEe U UCTOPUUTE,
HalMCaHU Mpean XUsiaM roaunu. Jluteparypara Moxe Ja 3ama3d MHOTO MOJPOOHU U J10pU
MOETUYHH, UJICATU3UPAHU ONMCAHUS Ha IPYTH MPOU3BEACHUS Ha U3KYCTBOTO.

JIuteparypaTa ciayXH 3a CIIOMEH 3a €110XaTa, 3a HalluATa, 3a LeIHs KyJITypeH ne3ax.
Jlopu ako mbpBOM3TOYHHUKBT (cTaTys Ha 3eBc Ha [Ipakcuren'® B Onummnus, HarpuMep) Obie

YHHUIIOXKCH, OITMCaHUATa U OCJIC)KKHTE Bb3 OCHOBA Ha IIbPBUTC JIUTCPATYPHU agallTallun ouxa

16 [TpakcuTen € APEBHOTPBLKK CKYJNITOP, €AMH OT Hali-u3BecTHUTE BasTenu ot IV Bek np.H.e. Toit, ®uanii,
ITonuxner Crapu u JIu3un ca cMATaHU 3a YeTUPUMAaTa Hal-BEIUKHU CKyInTopu Ha Kiacuueckus nepuo.
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MOTJIM Jia OLCJICAT U Aa BABXHOBAT CJICABAIIUTC ITOKOJICHUA XYHOXKHHUIH, KOHUTO OIMCBAT
CTaTysTa OTHOBO M OTHOBO B CBOMTE IIECHH CTUXOBE, KAPTUHU U Oapernedu, BBIIPEKH e HUKOTa
HE ca BIKJAJIM JOPH KaMbK, OCTaHAJI OT OpUTHHAIHHS 3eBC 0T OnuMIusL.

3amoyBaiiku OT IPEBHOCTTA, KOTATO TEATHPHT € OWII Hal-MTOMYJISIPHOTO U3KYCTBO CPEl
OOMKHOBEHHUTE XOpa, JUTepaTypaTa CIyKM KaTo IaMeT Ha M3KycTBaTa U Kyiarypute. [lopu
apTHCTHYHAaTa emnoxa Ja wu30epe Apyra cpeia 3a CBOMTE IIEAbOBPHU, JIUTEPATypHHUTE
NPOM3BECHUS 1IIE 5 CJIC/IBAT, L€ BHPBAT PbKa 3a PbKa, I YIaCTBAT B TBOPUYECKUS IPOLIEC 0
orpezeeH MOMEHT. 1o To3u Ha4MH 0 HAC JOCTUTAaT MHOTO JIMTEPAaTYPHHU IMPOHM3BEICHHUS,
OImucCBaly, KoImypamu, mpepaskasBaliyd 1 KOMCHTHPpAIIXU APYyTH NPOU3BCACHUA HA U3KYCTBOTO
KaTo LUI0 U APYTH JINTEPATYPHU IIPOU3BENCHUS B YACTHOCT.

[TbpBOHAYATHO € UMaNO AYMH, HJCH, TUCKYCHU, OOSICHEHHS M OIMCAHUS, a TI0-KBCHO
pEaHu IeHCTBYS, BpEME B KOETO XYJOKHUKBT CE € OIUTBAJI JIa TPEXBHPIIH UACUTE OT TyMHUTE
B MaTepHai, B IPUXH, My3UKAJTHI HOTH, PUMH U JPYTH XyJI0)KECTBEHU GopMH U (HopMaTy.
Jlutepatypata Komupa U (UKCHpa BCSIKO JPyro H3KYCTBO M CIIEJOBATEIHO CTaBa
I'bPBOM3TOYHUK 32 IJIArHATCTBO, OCPEAHUYECTBO U XYI0’KECTBEHO KOITMPAHE.

B 1031 cMuchI1, KakTO 0TOEA3BAT HAKOU KpuTHL, OMup e Mut. Ho 1opu aBTopu kato
Ecxun u Cookbi, KOUTO OYEBUAHO Ca CHIIECTBYBAJIN B HCTOPUYECKH IJIaH, Ca IPEHaN1CaaIn
HCTOPUH, KOUTO BEUC Ca OMIIH B O6paHICHI/I€. Bbuxme mornm Ja OpcAroJIoKUM TOBa U 3a JPYyru
€MOCH U paHHM CBELEHM KHUTH, KAKTO B XWHAYUCTKATa, Taka U B UCIAMCKATa TPATULMS, HO
HEKa ce IpuabpikaMe KbM M0-0€30MaCHUTE eBPONENHCKU TPUMEPH.

U taka, kora 3amnoy4sa rnpo0ieMbT C aBTOPCTBOTO U U30yXBa CIIOPHT 3a IJIATHATCTBOTO?
Kora ,kpax6ara® ot mucaren ce npespblia B npobiem? M 10 KakBa CTENeH HAUCTUHA €
npo0JeM, KoraTo )KMBHUTE MUCATENH Ce ,,Bb3MO0A3BaT  OT paboTaTa Ha APYTH KUBU MHCATEIH.

Enna ot xapakrepuctukute Ha nuecute Ha lllexcnup e, 4e B moBeuero ot Tax Llexkcnup
HUKOTa HE € U3MUCIIS1 HOBA M OPUTMHAIIHA NCTOpHsl. BMecTo ToBa TOM MpeHanucBa HCTOPUH,
KOMTO BeYe ca OWIM B OOpalieHHe W YeCTO ca CHIIECTBYBAIM B WJIM KaTO PAa3IMYHH JIPYTH
TekcToBe. Hampumep nerenpara 3a kpai Jlup npeamectsa llexcnup B pa3auuHu BEpCHH.
[lexcnup /10 ToyisiMa CTETIEH € OTKpaHa Ta3u UCTOPUS, BKIFOUUTEIHO IiaBHUTE repon. Ho Toit
CbII0 TaKa BbBECXKIAa B UCTOPHUATA HAKOU O6paTI/I, JOITbJIBA CIHOXKETA, HpI/I6aB${ HOB Kpaﬁ U IIOHE
euH He3a0paBUM Trepoi, BCHYKHM T€ B KOMOWHAIUS C ,,0TKpagHATUTE" €JIEeMEHTH HW3IUTaT
nyecara Ha U310 Jpyro HUBo. HUBO Ha Xy0XecTBeHa Moe3us U Mpo3a, KOUTO HEU30pOouMo
KOJIMYECTBO MUCATEIH Ca U3AUTHAIH B KYJIT, B HEJOCTH)KUMO MTOCTHUKEHHE.

Pazbupa ce, mo Bpemero Ha Illekcmmp mnmecuTe ompeneneHo He ca Own

AHIUBHIIyATHH* TIPOM3BEJICHUSA: T€ ca OWJIM TUIOJ Ha ChBMecTHHM ycwius. Ho mopu u B
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COHETUTe cu — opMa, KOATO BEUE € CBbpP3aHa C KOHKPETHO aBTOpcTBO — Lllexcnup usnonssa
HOBTOPHO MPEIUILIHYU MO3ULUH, CTHJIOBE U TPOIH, HO UM JlaBa OTiinyuTesneH oopar. [lpunasar

MM OTJIMYUTENIHUA Oener Ha aBTOPCTBOTO.

Konuenuus na Pomantusma.

ABTOpPCTBOTO € KbCHO TOHSTHE M € 00BBP3aHO C KYJITYpa, KOSTO HIMPOKO H3IOJI3BA
auTeparypaTta. HeroBusT cBellleH Npou3Xo € €Ha M0-KbCHA KOHIENIUs, B KOSATO C€ KOPEHU
JIO ToJIsiMa CTENIeH M pOMaHTHUYHATA MPEeJICTaBa 3a OpUriHaiHocTTa Ha aBTopa. [Ipe3 XVIII Bek
uJesaTa nucaTelT 1a € ,,OpuruHajieH ensa jau e cpuiectByBana. Kakro Anexcanasp [loyn?’
TBBPIY, ,,Hammre Bb3IiIe N ca KaTo HAIIMTE YaCOBHUIIM: BCUYKHU [TOKa3BaT Pa3InyHO BPEME,
HO BCEKH BsipBa caMO Ha cBos.“ 3a Heoknacuuu kato Iloyn aBTOpbT HE MOXKe J1a MpeTeHaupa
WCTUHCKHU 32 OpUTMHAJIHATa MHUCHI, & CaMo 3a MO-A00p0 U MO-MOAXOASAII0 MPEACTaBsIHE Ha
TOBa, KOETO BEYE € M3Ka3aHO OT HAKOH Apyr. PomaHTHLIMTE, KOUTO CIE€ABAT HEOKJIACHULIUTE,
uMaT 1o- ,,BIbXHOBEHO* pa3OupaHe 3a mucaHero. Te moauepraBaT MHIMBUIYaJHOCTTA Ha
XynoxHuka. /1o royisima cteneH ¢ Ta3u poOMaHTUYHA Bspa aBTOPCTBOTO CTaBa aBTEHTUYHO.

3aeqHO ¢ TOBa, pa3bupa ce, CTOM BBIPOCHT C (THPrOBCKOTO) MyOJIMKyBaHE Ha
JIUTepaTypaTa: BChIIHOCT 0 U3BECTHA CTETIEH aBTEHTUYHOCTTA HA aBTOPA UJIBa UMEHHO OTTaM.
ABTEHTUYHOCTTA Ha aBTOPA € MPUJIO’KEHNE KbM Bb3X0/la Ha TleyaTHaTa fpeca 1 U3aaresackara
UHAYCTpUs. B mpupojaTa Ha KanuTanu3Ma € 1a HU Kapa J1a KOHCyMUPaMe CTOKH, IIPOM3BEIEHU
B MWJIMOHH, I0KAaTO TBBP/H, Y€ HU IPEBPBILA B ,,pa3IMYHU " UHAUBUIN, Y€ IOAYEPTABA HAIlIaTa

WHIUBUIYAJTHOCT, HO JAaJIM TOBAa HE Ca ABCTC PAa3JIMUHU CTpaHW HA €HA U ChIlla MOHETA.

Creative commons.*®

JlHec mucarenuTe 4eCTO HACTOSBAT 3a CBOSTA MHAMBHUIYAIHOCT, Thi Karo TOBa € OT
CBbIICCTBCHO 3HAUYCHHUEC 3a BE3HATIPAXKIACHUATA U HpOJIa}K6I/ITe nM. Hukoit nusgareil Uik arcHT HE
6u uckain aa ro 3abpassT. U Bce nak, Moxe Ou 3al10TO TUTEpaTypaTa € eJHO OT Hall-ApEeBHUTE

(I)OpMI/I Ha O6H_IYBaHe U JOKYMCHTHPAHC Ha CBCT4, NO3HATH HA YOBCYCCTBOTO, B HAKOU

1" Anexcanunp IMoyn (1688-1744) e anrmiicku MoeT U nucaTell. BbIpeku ue cTaBa MomyJIpeH Yak B Kpas Ha
XIX Bek, TOM € omnpeaesieH 3a Hail-Benukus anrinicky rnoet Ha X VIII Bek u 3a Hail-BeJIMKUS aHTJIMICKH
CaTUPHK.
18 Creative Commons (CC — B npegoj GykBanHo Teopuecku o0mHOCTH nin Ch3UIATENHO CIIO/ENSAHE)
MpeACTaBIsIBAT COOPHUK OT THITOBH JOTOBOPH 3a M3IIOJI3BaHE HAa aBTOPCKH Mpou3BeAeHus. [loroBopute ca
cw3naaaenu npe3 2001 r. ot mpodecop JlopeHe Jlecur ot Ctandopackust yauepcuteT B CALLl kato oTroBop
CpelIy pa3pacTBaHETO Ha 00XBaTa Ha aBTOPCKOTO IpaBo. I110j00HO Ha JIMIIEH3NOHHHUTE CIIOPAa3yMEHHS, C KOUTO
ce MPEAOCTaBsIT IIPaBa 3a U3MOJI3BaHE Ha KOMIIOTHPHH MPOTPaMH, BCEKH aBTOP WM IPyT COOCTBEHUK Ha IpaBa
BBPXY IIPOU3BEICHUE HA N3KYCTBOTO MIIM HAyKaTa, MOJKE C OMOBECTABAHETO HA CBOETO MPOM3BEICHNUE 1a YKaXKe,
4e 71aBa Ha OOIIECTBEHOCTTA MO-IIMPOKH ITPaBa 3a MOJI3BAHE HA MPOM3BEICHNUETO OT T€3H, KOUTO UM IIPEAOCTaBsI
aBTOPCKOTO MPaBo.
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[IMCATENIM OCTaBa U3BECTHO ChKAJIEHUE 3@ BPEMETO, KOIaTo TEXECTTa HAa MHIUBUIYaTHOCTTA
HE € JIeXaJla TOJKOBAa CHUJIHO BbpXY TAX. TOBa € €QuH BUJ HOCTAIrHs IO BPEMETO, KOraTo
MUCaHUATa HE ce CYMTaxa 3a 0J1IaTo OT 3aCTOSUTU TyMH, a 33 4acT OT Obp30Teyall] NOTOK OT €3HK,
UCTOPUU U MUCIIH.

B VuuBepcurera B IlencunBanusi noerbt Kener [omacmut?® e BBBEN ,,HaydHa'
JTMCLMIUIMHA, HapedeHa ,,HekpeatnBHo nucane®. CTyIeHTHTE B Hesl Ce OLICHSBAT 3a Hai-100po
IJIaruaTCTBO, OPUTMHAIHOCTTA ce Haka3Ba. OOOCHOBKAaTa Ha TO3U MOJAXO/I €, Y€ 3aBbPIIHINTE
TpsiOBa Ja THPCAT MICTOTO CH B CBAT HAa U3KYCTBOTO, B KOWTO BCUYKO BEYE € KAa3aHO U HiIMa
HY’KJIa J1a C€ BbBEXKJAT U ChUMHSIBAT HOBU HEIla.

MoTuBupan oT cOOCTBEHUSI CM MaHH(]ECT U U7esTa, 4e ,,BCeKH €3UK MOXKE J1a Oble
noesus” (Goldsmith, K., 2011), ToaacMuT € pemakTop Ha €IWH HEMPEKHCHAT MPOCKT 3a
MHOBAaTHBHA IMOETUKA, BKIKOYBAI] KAKTO U3YyYaBaHETO, TAKA U MPAKTUKATA HAa KOHLIETITyaJlHaTa
1oe3us KaTo IMUcaTel, akaJeMuK U ypeaHuk Ha apxusure B UbuWeb. 1o cobctBenuTe My
nymu: ,Jllpeanonaram, ye ToBa, KOeTo numia, € noesus. Ho siBHO He mumia TpaauLIMOHHU
ctuxotrBopeHus. Hukora He ¢bM nucan coner. [loe3usara e TonkoBa 1iesnpa, 4e MOXe Ja B3eMe
XUOpHUIHA IPAKTHKA KaTO MOSTA U Ja 5 IPETeHAUpPa 3a CBOS J1a FO IPUTEkKaBaTe U MO AbpIKaTe
10 Ha4YMH, [0 KOWTO (paHTacTUKATa HE € B ChCTOSHUE. “?

MoraT a1 TEXHMKHUTE, KOUTO TPAJMIMOHHO CE€ CMATAT 3a BBHIIHM Ha oOXBaTa Ha
auTepaTypaTa, BKJIIOUHUTETHO TEKCTOOOpaboTka, Oa3upaHe Ha JaHHU, IUdpoBaHe Ha
MJEHTUYHOCTTA U MHTEH3UBHO MIPOrpaMUpaHe, Aa BAbXHOBAT MPEOTKPUBAHETO HA TUCAHETO?
WuTepHeT M aururaigHata cpefa IMOCTaBAT Mpel MHUCATeIUTe HOBH IPEIU3BUKATEICTBA U
BB3MOKHOCTH J1a Bb3IIpUEMaT TBOPUECTBOTO, ABTOPCTBOTO U Bpb3KaTa UM C e3uka. M3npaBenu
npes; Oe3NnpeneeHTHO KOJMYECTBO TEKCTOBE W €3MK, MUCcATeUTe MMaT BB3MOXKHOCT Ja
MIPEMUHAT OTBB/I Ch3/IaBAHETO HA HOBH TEKCTOBE U J1a YIIPABIIABAT, aHAJTU3UPAT, IPUCBOSIBAT U
PEKOHCTPYHpAT T€3H, KOUTO BeUe ChIIECTBYBAT.

B nonbiaHeHne kbM 00sSICHEHUETO Ha KOHIIETILUATA CHU 32 HETBOPYECKO MUCAHE, KOETO €
U HMMETO Ha NOMNyJsipHUS MY Kypc B yHuBepcutTera B IleHcunBanus, ['onpcmur uere
MPOU3BEJICHUATA Ha MHUCATENM, TOEIW TOBAa MPEIU3BUKATENICTBO. Pasrnexaallku IMpoK
CHEKTBP OT TEKCTOBE M TEXHMKH, BKIIOUHTEIIHO H3I0JI3BaHETO Ha ThpceHusa c¢ Google 3a
Ch3J]aBaHe Ha IOe3Us, MPHUCBOSBAHE Ha IMOKa3aHHA B ChJeOHATa 3aja M BB3MOXKHOCTTA 3a
poOoTH3MpaHa MOeTHKa, [ ONICMUT ce MpUChEANHIBA KbM Ta3W HEOTAaBHAIIHA paboTa KbM

MMPAaKTUKHU, AaTUpaAlM OT HA4YAJIOTO Ha XX Bek. Ilucarenn u XYOOXHHUIIK KaTo yOJ'IT’bp

19 Kener I'onaemur (p. 1961 r.) e aMepuKaHCKH TIOET ¥ KPUTHK. Toii € ocHoBeH penakTop Ha UbuWeb u e
crapmu penaktop Ha PennSound B YauBepcurera B [leHcunBanus, KbAETO MPENO/IaBa.
20 11

aK TaM.
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benxamun, I'eprpyna Craiin, [xelimc Jxoiic 1 AHIu YOpxoJl BBILTBIIABAT €TOC, B KOUTO
KOHCTPYKLHMATA WIM KOHLENLHATA HAa TEKCTA € ChINO TOJKOBA BA)KHA, KOJKOTO U CaMMSAT
pesyarar. PasmmpsBailku Ta3u Tpaauuus B AWTMTaNHata cdepa, HETBOPUYECKOTO IHUCAHE

npeajiara HOBM Ha4MHU 3a MUCJICHE 3a HACHTUYHOCTTA U 3a OCMUCIISITHCTO.

HanpaseHo HaHOBO (B 1300pa3UTETHOTO H3KYCTBO).

Ha npwB nornen u3rnexna, ue mexay Ockap Yaina, T.C. Enubt u [1a6so [Tukaco Hsima
IOYTH HUIIO OLIe, HO W TpUMaTa ca Ha MHEHMe, Ye ,,Kpakbara®“, a He ,AMHTaLUATA”, ca
OTJIMYMTENHATA YepTa Ha BEJIMKHUS IHCaTeN, MOeT WM XyJNOoKHUK. ToBa HE € TOJKOBa
CTpsCKallla MO3ULKs, KOJIKOTO M3IJIekAa. AKO ce onuTaMe Ja MpedyluM IepcrleKTUBaTa Ha
TOBA TBBPJICHUE 1lI€ BUUM, Y€ TO HE MOAKPEIs MJIaruaTcTBOTO. BMecTo ToBa TO Bb3XBasABa
TBOPYECTBOTO, KATO CHILEBPEMEHHO IPHU3HABA, Y€ HUKOW XYIOKHUK HE TBOPH CaM, KaKTO
HUKOW YOBEK HE KUBEE CaM.

Ta3u mo3unms B MHHAIOTO OM OWia mpuera 3a JNAJACHOCT B €KEAHEBHUS €3UK U
auTeparypaTa. Bcuuku Halm BeTMKY KHUTH ca U3TPpajieHu BbpXY TasH ,,kpaxo0a““. Jlopu koraro
I'M NPUIIKMCBAME Ha €AMH-CIMHCTBEH IuUcaTes JIHEC, UCTOPUUTE B TAX Ca MPEMUHAIN Ipe3
pa3IUYHU TIpelaBaHus, Npeau na ObJaT M3MUCAaHW OT TO3M MHUcaTell, ako TON HsSIKora €
CBHILIECTBYBAJI KaTO aBTOP, a HE KaTO aBTOPCKa (PYHKITHSI.

Ho xakBo, ako OCMHOBSIBAaHETO € CKPUTO Jajied OT WH(GOPMHUPAHUs YUTaTEN/ 3pUTET U
HE € IPU3HATO WIN NPEAPEUICHO 0 HUKAaKbB HauuH? C ApyTH 1yMu, KaKBO, aKO TOBA € BEPCHUS
Ha ,,JUIarMaTcTBO™, KaKTO IO ONpeeNsiMe B MEJaHTUYHUTE akageMu4yHu cpean? M kakBo ce
Clly4Ba, aKo cTapaTa paboTa € HeyCIeIllIHa, HO HoBaTa ce IPEBbPHE B IIEAbOBBP?

Mucnsi, ye OTTOBOPBHT Ha TO3M MOCIEAEH BBIIPOC NPEAOCTaBsI HEOOXOAUMUS KIH0Y KbM
3arajKara. 3aloTo aKo U JIBETe IPOM3BEIEHUS Ca HESICHH, TOTaBa TOBA €/1Ba JIM NUMa 3HA4YECHHUE.
AKko mppBaTa TBopOa € U3BECTHA, a BTOpaTa HesACHa, ToraBa T4 ChLI0 HiMa 3HadeHue. Ho ako
I'BPBOTO MPOU3BEACHHUE € HESCHO M BTOPOTO MPOM3BEICHHE CTaHE U3BECTHO, TO HEM3OEKHO
BOJM /10 BB3CTAHOBSBAHE HA I'BPBOTO (HEACHO) IMPOU3BENECHUE U KPUTHUUHO IOCTaBSHE IOJ
CbMHEHHE Ha yCIIOBHATA Ha HErOBaTa HEM3BECTHOCT.

3anaox cU Te3H BBIIPOCU 3a II'BPBH IIBT MPEAH OKOJIO jaeceT roaunu B [lapuxk, cien
€IHO OT MOYTH IeJIOAHEBHUTE cH nocenieHus B JlyBbpa. Tam BuIsSX HEllo, KOETO 4eCTO OCTaBa
CKpPHUTO OT IMOTJIEANTE Ha HE3aMHTEPECOBAHUS MIOCETUTEI, & UMEHHO MUCIIOBHUTE U BU3yallHU
pelycu, apaHXHUpally IPOCTPAHCTBOTO U MPOU3BEACHHUATA B rajiepusiTa, YyBCTBOTO 32 XyMOpP

Ha KypaTOpUTE, HO U MIOCTaBSHETO Ha BXKHUTE BBIIPOCH 3a MbPBOOOpPAa3a Ha €AUH ,,II1eIbOBBD .
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B enna ot 3anmute B JlyBbpa € €KCIOHHMpaHa KapTHHA JOCYI KaTo HeOe3n3BecTHATa
»Jamara ¢ xepmenuna“ Ha Jleonapao na Bunuu, kosito ce Hamupa B 3aMbka Basen B Kpakos,
[Tonma. Exkcionupana kaptuHa Geiie B a0COIIOTHO ChIKA popMaT, ¢ MUHUMAIHHU PA3JIMKU B
TOHAJTHOCTTA U PUCYHBKA, KAPTHHA C MAJIKO MO-CBETHJI (POH, pUCYBaHA B CHIIMS MEPHUOJ OT
abcomoTHO Oe3U3BECTEH 3a MeH aBTOp. Pa3zbupa ce, He TBBP/S 4€ CbM EKCIIepT B 00J1acTTa Ha
UCTOpUATA HA HW3KYCTBOTO, HO peajHO KapTHHAaTa OM Ouja TpyAHA 3a pa3jiuyaBaHe OT
OpUTHHAJIa 32 OKOTO Ha HempodecuoHanuct. ToBa npeau3BUKa y MEH cepus OT BBIPOCH, B
YHETO ThpPCEHE Ha OTTOBOPH B MUT HE CbM ce YChbMHUJA B renus Ha Jleonapno. Hecbmueno
Jleonapno na Bunuu e iMan MHOTO [TOCJIEIOBATENH U YYEHUIIN, KOUTO ca Io Konupanu. Takosa
e OMIo W BpEMETO, B KOETO XYJOXXECTBEHHUTEC M HM300PA3UTEIHUTE BB3MOXKHOCTH Ca Ce
pa3BUBAJI UMEHHO, Ype3 CTapaTesHO KOMHUpaHe Ha Be4e YTBbpAeHU o0pa3iu u aBTopu. Jlamu
€ BB3MOXKHO HSKOH OT Te€3H ,,Konmupadyu‘“ na ¢ oui mo-100wsp ot Jleonapno? Konko renun Ha
JKUBOIMCTA, JUTEepaTypaTa, My3HKaTa M apXUTEKTypaTa ca HNOTbHAIM B 3a0BEHHE, MOpaIu
¢dakra, ye He ca UMaJld IOKPOBUTENIN U MELEHATH WK 100bp maHc. COpsax ¢ BhIPOCUTE CU
JOTYK, 3aII0TO JOKa3aTeJICTBATa 32 HAIMYHUTE U XYA0KECTBEHH JOCTHKeHHs Ha JIeoHapao na
Bunuu ca HeompoBep)KMMHU U HE C€ € HaMepWJI HUKOW, KONTO Ja r'M pasBeHuae 3a te3u 500
TOJIMHU OT CMBPTTa My.

Tyk 3armo4Ha UHTEpEChT MU KbM HACTOALIaTa TEMa M IPOYyUBAHUATAa MU M€ N3HEHAAaxa,
HO M HE J0 TOJIKOBA IOJIIMa CTENEH, 3alll0TO UMEHHO B AUTUTAJIHOTO BPEME B KOETO KHUBEEM,
TOBAa HE € HOBOCT, HO YECTO M3rPa)klaHe MOPAJIEH OpPEOJI OKOJIO OTMHUHAIMTE BPEMEHA U TO-
Npe3yMIlus cMsTaMme, 4ye Torasa ,,KpaxOara“ He e Ouia Bb3MoOxkHa. [lak ce Bpblnam Ha
MIOCTaBEHUTE [TO-PaHO BBIIPOCH: KOTa ,,Kkpaxobara* ce mpeBpbiua B mpodseM? U 1o kakBa creneH
HalCTUHA e Ipobiem?

Hanocneabk craHa MOJEPHO B CBETAa Ha M3KYCTBOTO BCSAKO TBOPYECKO 3a€MaHE Ja Ce
Hapuya IJIaruaTcTBO U JOpH KpaxkOa. MaliCTOPCKOTO U3MOI3BaHe Ha UJIEU, CIOXKETH, TEXHUKH,
KOMITO3UIIMOHHHU U IIBETHHU PELICHUS, YHUKAIHU TBOPUYECKH HAXOJKH Ha APYTU XyJ0KHUIIU €
JPEBHO SIBJICHHE, KAKTO CaMOTO U3KYCTBO, Ha KOETO € TPY/IHO Ja ce /1ajie 00EKTHBHA OIEHKA.

TpyaHo € na ce oTkpaaHe HesATa Ha XyJOXKHHUKA, JOKATO TOW s HOCH B IJlaBara CH,
JIOKaTO He 51 ochb3Hae W peanusupa. [IpucBosBaHeTo Ha HeATa € Bb3MOXKHO CJell KaTro TS €
npunobuna Beue HiKakBa (opma, ToraBa € jiecHO. Kpaxbara M MpuCBOSIBAHETO Ha YYKIU
peajM3upaHd UAEU € IUIarHaTCTBOTO, KOETO NMPOTHUBOpPEYM Ha OOMKHOBeHaTa kpaxoOa. Toa
HEraTUBHO SIBJIEHUE IpPE3 LAJOTO BPEME € TPEBOXKWIO XYJOKHUIUTE, ThH KaTo HJIEATA,
CIOKETHATa JIMHUSA, KOMIIO3MIMOHHATa CTPYKTypa M IBETHOTO peIlleHue ca Oe3CIOpHO

MHTEJIEKTyalHaTa COOCTBEHOCT Ha aBTopa. lma MHOro mpumepu, KOraro XyJI0>KHHUIIU,
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BABXHOBCHH OT MPOU3BCACHHUATA HA KIIACUIIUTC UJIM TCXHUTC CbBPCMCHHHUIIU, B3€MAT 3a OCHOBA
WJIN CIOKETAa, NI KOMIIO3UIUATA U T'H npepa60TBaT 10 CBOM COOCTBEH Ha4YuH, BjJaraT BCUYKUTC
CH YMCHHSA U OIIUT, KOCTO B KpaﬁHa CMETKa AOBCXK A A0 IIPOU3BEACHUA, OTpa3saBallld TCXHUTC
TBOPYCCKHU CIIOCOOHOCTHU WHAUBHYyaJlHaA BHU3HA, KOATO IIOHAKOra AOOpU HaJMHHaBa

OpUTMHAJIUTE.

1. Pem6pann XapMmerncoH BaH Peiin ,,Momuuero Ha npo3opera‘ (1645).

Kaprtunna ranepus anux, JlonaoH, BenukoOpuranus.

2. Pembpann Iuitn ,,MomudeTo Ha npo3opera” (moptper Ha Posenba [Muiin). (1846).
Mys3eii Ha uskycroto B Exn ITaco, Tekcac.

B n300pa3utenHoTo U3KyCcTBO, HAIpUMEp, TO3U (PEHOMEH YECTO MOXKE Ja C€ BUIU CPeNl
OpUTaHCKUTE XYJOKHULM, Oa3upaHHd B TEXHUTE TBOPOU BbpPXY TPaJAULIUATA HA UTAJTHAHCKOTO
u3KycTBO 0T XV Bek oT panHus Penecanc. [1o cBosATa ChIHOCT UMUTALUATA € CIEABAHETO HA

nmpumMep, MOACII. Ilonskora ce CJIy4uBa Taka, 4 oe3 Ja uMa CBOU UJICHU, MaHUCpa CU HaA IMUCAHC,
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XYJIOXHHUKBT M3I0JI3BA TOTOBU MPOU3BEICHUS Ha MAaWCTOPH 3a MPOOWTE, JMIIABAWKH CE€ OT
Heo0XouMocTTa ja paboTH 3a yBeJIMYaBaHe Ha COOCTBEHUS CU NOTEHIIMAI.

Ot apyra cTpaHa, 3a€MaHETO Ha UJEU B KUBOIIMCTA MMa IOJO0XUTEIHO Bb3/CICTBHUE,
THI KaToO XyJOKHHUKBT, H3MOI3BAIKY I'M 32 MO-HATAaThIIHATA CH padoTa, pa3BuBa U Moo0psBa
BE€YE€ BBIUIbTEHAaTa MUCBHJI OT Apyr aBTop. JlOHSAKBIE TOBa € TJIachK 3a Cb3/1aBAHETO U

PAa3BUTHUCTO HaA TAXHATA TBOPUYCCKA HeﬁHOCT.

3. Tumwuan ,,Benepa B ornenanoro’ (1554-55).
Hanmonanna ranepus, Bamuarron, CAILLL

C’BH_ICCTBYBB.T " IpUMEpPU, B KOUTO Ha6J'IIOJIaBaMC KapTI/IHI/I'6J'II/I3HaI_II/I, HapuCyBaHU OT
CIWH U CbIIXW aBTOP IMPE3 pa3jIMIHU IT'OJAWUHHU. Haﬁ-ﬂpKHHT IMpUMEP 3a Cb3JaBAHCTO HA HAKOJIKO
KOIIMAg HAa €IHO U CHhIIO MPOU3IBEACHUEC OT €AWH U ChIIH MaﬁCTOp Ca KapTUHUTEC Ha TI/IIII/IaH
BGLIGJ'II/IO, KBACTO MOXKETC SACHO Ja BUAUTC KAaK BBIMJICABT HA XYOOXKXHHKA BbPXY 06pa3a Ha

I[aHaH nim Mapm{ MarpgaineHa ce € MMPOMCHUII 3a ABAACCCT TOAUHHU.
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4. Py6enc ,,Benepa u Kymumon* (1608).
My3eit Ha Tucen-bopuemuca, Maapun, Vcnanus.

3a Tto3u nepuon Tumnuan pucyBa 1o yeTupu KapTuHHU Ha JlaHasg u yetupu Ha Mapus
Marnanena. Ako pasrienaMe BHUMATEIHO U 00CTOIHO aHANINU3UpaMe pa3IuKUTE B KAPTUHUTE,
mie 3a0enexum, ye TUIMaH € Thpcel pa3InyeH MOAX0/, pa3InyHa KOMITO3UIM, POMSHA Ha
JKECTOBETE, IIPOMsAHA HAa MW3IBbYBAHETO HA IOPTPETYBAHUTE, KOETO U3LIO IPOMEHS
BB3JICHCTBUETO U CMUCIIOBATa IOCOKA Ha Mpou3BeeHusATa. Tuiman e konupai cam cede cu, ¢
€MHCTBEHATA 1IeJ1 J]a C€ YChBBPIIEHCTBA WIN J]a IOCTUTHE J10 O-A00bp BapUaHT Ha TBopOaTa
cu. B roaunuTe, HEe camMoO M300pa3UTEIHUTE BBb3MOXKHOCTH Ha XYAOXKHHKA, HO U HETOBHUTE
BB3TJIEAU CE MPOMEHAT, KOETO BIIAAC LSUIOCTHO HA CMHUCJIOBUTE KOHLENLIHMUTE B HETOBOTO
TBOPYECTBO.

OOpbIIaiiku ce Ha3a ] KbM Beue OTMUHAJIHU MIEPUO/IM B UCTOPUATA HA U300Pa3UTETHOTO
U3KYCTBO, 1lI€ OTKPUEM MHOTI'O IIPUMEPH HA TOBA, KOETO JHEC HapUYaMe IIaruaTCcTBO, KOETO B
pasriexIaHnuTe MEPUOIU HE Ce € MMPUEeMAlIo 3a Hell[o Taka ochauTenHo. KakBo obaue ce ciyuBa
B HAIIIETO ChbBPEMUE, B KOETO €KEAHEBHO CTaBaMe CBUIETENH Ha ,,Kpax0a“ Ha MHTeNeKTyalleH
TPYZ, 3a]] KOSITO PAJKO C€ KPUAT Taka 0JIaropoJIHU LIEIH 33 CaMOYChBBPIICHCTBaHE, KOUTO ca
JBIKENU Malictopute Ha Penecanca?

B nmurutanuus cBiAT cMe OyKBaJHO 3apuUHATH OT HM300pakeHUs, U KOraTto Te HE ca
IIPOU3BEJICHUS HA MOIYJISIPHA TBOPYECKA JIMYHOCT, PAJKO CH 3aJaBaMe BBIIPOCH 3a TAXHOTO

aBTOPCTBO WM opuruHanHocT. Kakro riacu kpunatara ¢pasa, ynorpedeHa 3a IbpBH I'bT OT
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puMckus noet KOBenan?': | xis0 u 3penuina‘“??, Taka u JJHEC CM€ CBHJIETEIU Ha TOBa, Y€ Xopara
o0u4aT U3KyCTBOTO, HO OOMYAT U CKaHJJAJINTE, KOUTO HEOTMEHHO 'O ChIIPOBOKIAT.

, ] Ip00IEMBT C aBTOPCTBOTO B U3KYCTBOTO BCE MO-PS/IKO € OOCHXK/IaH B KOHTEKCTa Ha
HecnpaseMBocTTa. Hali-uecTo € *biT, CKaHJaJIeH, [T0OBOJL 3a CATUPUYHU U3SBU B COLIUAIHUTE
mpexu” (Henkosa, C., 2019). YUecto ToBa € 1 00EKTHBHATA UCTHHA — ChBPEMEHHUTE OPMU HA
IUIArMaTCTBO B IIOBEUYETO CIyyaW ca 3aryOWJIM CBOsITAa HAWBHOCT, a IIOCIEACTBUATA C€
IpEeBpBIIAT caMO B ropelia TemMa B OHJIAH IIPOCTPaHCTBOTO, NPH TOBAa C JOCTa KpaTKa
npoabKuTenHocT. KonkperHo B bbirapus kato ue iu He BHXKJIaMe Ja MMa HaKa3aHM 3a
MIOCEraTeNICTBAaTa Ha YYXKAWS MHTEJICKTyalleH TPyI. YTOTpeOsiBaM Jymara MOCEraTelICTBO, C
KOSITO MCKaM Ja ToA4YepTas HeJOOpPOCHBECTHOCTTa B TE3H CHBPEMEHHU CIOPPEATHMCTUYHU
MoJenu Ha miaruarctBo. HemoOpochBECTHO IUIArMaTcTBO, 3alIOTO MHOTO YECTO HETrOBHUTE
non0yau ca GUHAHCOBUTE OOJIArH.

Heka oObpHEM BHUMaHHE HAa €IUH CHBPEMEHEH IIPHUMEP 3a YCTaHOBEHO U
CaHKIMOHHMPAHO IIaruaTcTBo: rnpe3 HoemBpu 2018 1. ppencku cba npusHaBa xed Kync? 3a
BUHOBEH 3a IIarMaTCTBO, KaTo OChKa Xy10)kHUKa U HeroBoto arenue (Jeff Koons LLC), kato
u llentspa [loMnuay, KoWTO € OUII JOMAaKMH Ha IbTyBalllaTa My PETPOCIEKTHBHA U310:k0a
npe3 2014-2015 r. — na natu Ha gppeHckus pexkiamen aupexkrop @pank Jasugosuu 135 000
eBpo. O0eKT Ha chAeOHOTO /€m0 € KepamuuHaTa ckynnrtypa Faits d’Hiver na Kync ot 1988 1.,
3a KosATO JlaBMmOBMY TBBPAM, Y€ IJIarMaTCTBa peKiiama, Ch3/aJieHa OT Hero 3a (peHckara
moaHa mapka Naf Naf. B paborara Ha KyHc ce pa3nnyaBar HAKOU J0OaBEHU MOJPOOHOCTH —
KaTo YT NUHIBUHU WUJIM KA OT I[BETS HA IIPACceTo, HO HE MOJKE J1a Ce OTpeye, e CKyJITypaTa
Ha KyHc e MHOro noyiooHa Ha pekiamara Ha Naf Naf, kosTo ce nosBsiBa B cicanus B cpefaTa
Ha 80-te rogunu. KyHc npousBeka 4eTupy KONus Ha CKyJInTypaTta, a cnopes AFP?, enno or

TAX € npojaaeHo 3a 4.3 munuona nonapa B Christie’s mpe3 2007 r.

2L Nermam ¥Ouuit FOBenan e equH OT Hal-U3BECTHUTE PUMCKHM MoeTH catupuiiy. OcobeHo MOy Iapes npes3
Penecanca. Jlo Hac ca gocturHanu 16, 6oratu ChC CEHTEHIIUU HETOBH CATUPH, C OCTPH HAIAJKU CPEIILy
CKCII0aTanuATa Ha pPUMCKUTE IMPOBUHIINHA, JKECTOKOTO OTHOIICHUE KbM pO6I/ITe 1 aJTYHOCTTA Ha pUMCKaTa
OJIUTapXUsl, CPENLy COI[ATHATA HECIIPABEIIUBOCT.

22 Xns6 v 3penuIna‘“ € METOHHMEH U3pa3 3a OBBPXHOCTHY CPEJICTBA 3@ YCIOKOsABaHe. B monuTnyecku
KOHTEKCT, (ppaszara ce oTHacs KbM METOJIH 32 IeUeJIeHe Ha 00IIecTBEeHa MOJIKpena, OCHOBaHU HE Ha JI00po
yIpaBJICHUE, a Ha OTBIMYAHE HA BHUMAHHETO WJIH 33JJ0BOJIIBAHE HA KPATKOCPOUYHH, HECHIICCTBCHU HCKAHUS Ha
HaCEJIEHUETO.

2 Txed Kync (p. 1955) e aMmepukaHCKu XyI0:KHMK, TIPU3HAT 3a paboTara cH, 3aHUMABAIIA CE C MOIYJIsPHATA
KyJATypa ¥ HETOBUTE CKYJTITYPH, H300pa3sBall eXeAHEBHH MMPEIMETH, BKIIOYUTEITHO OaJTOHHU KUBOTHH -
POM3BEICHH OT HEPHKAAEMA CTOMAHA C OIJIEAHI MoBbpXHOCcTH. Toil xuBee u paboTH kakto B Hio Mopk,
TaKa U B poAHus cu rpaa Mopk, [TeHcuiBanusL.

24 Agence France-Presse e MexayHapoaHa nHGOPMAIMOHHA areHIus che cenanuie B Ilapmx, ®panmms.
OcHoBana mnipe3 1835 r. karo Havas, T4 € Haii-cTapata nHpOpMalMOHHA areHIus B CBETA.
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[Ipe3uaeHTsT Ha HEHTHD ,,Ilommuay* Anen CebaH olie B HA4aJI0TO HA OOBUHEHHSITA U
npenu na ObAe CTapTUpaHO ChAEOHOTO €0 ce omuTBa Aa 3amuTH KyHC ¢ aprymenTta, ue
1sata nopeauia Ha KyHe ce ocHOBaBa BbpXy NpeaIMETH U U300paskeHus, UABAIIN OT pEeKJIaMu
U criMcaHusi. BCBITHOCT TOBA HE € MBPBUSAT BT, B KOWTO KyHC € OOBMHSIBaH B IUIATHATCTBO.
Nma nieT cbaeObHM MCKa CPeIiy Hero 3a cepusita My ,,baHaimHocT® (TpH OT Tsx 3aryoenn). [Ipe3
2017 T. oTHOBO ()PEHCKU CBJ OTCHIU B MMOI3a HA GpeHCKH (poTorpad, YMsITO CHUMKA Ha JIBE
Jie1a € ocHoBara Ha ckyinTypara ,,Naked* na Kyuc. Torasa Kync u nientsp ,,[ToMnuay* cbimno

0s1xa ochAeHU aa matAT metu (Munanosa, E., 2018).

5. ,,Faits d’Hiver” na Ixe¢ Kync, LHentsp [Tommuny, [Tapmx.

6. ,,Faits d’Hiver* pexnama na ®@panx [laBunosuy 3a Naf Naf.

B pasrienanure mo-paHo IpUMEpPU Ha IUIArMaTCTBO HE CME 3acAraiad TeMara 3a
¢uHaHCOBHUTE OOJIary OT IIArMaTCTBOTO, TE HE CAMO Y€ He ca OMJIM TeMa Ha TOBa U3CJIE/IBaHE,
HO He ca OMJIM TeMa U 3a XYA0KHHUIIMTE, KOUTO ca KOMUPAIH 4y XIU Mpou3BeAeHUs. TAXHOTO
noBesieHre € Ouio (opMa Ha UMHUTALMS, LENSIa CAMOYChBBPIIEHCTBAHE, MOXKEM Jla KaXkeM
JIOPH JIacKaTeliHA WMHUTauus. ,VIMuTauusara HE € MpOCTO Hal-UCKpeHaTa ¢opma Ha
JacKaTeJICTBO — T4 € Hall-uckpeHata popma Ha oOyuenue™, kazsa Jxopmx bepuapz Loy.
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Hexa ce Briaename B €1MH SIpbK M CbBCEM CKOPOIIEH MPUMEpP, KOUTO pa30yHHU TyXOBETe
Ha Obirapckara oOIIECTBEHOCT U Ch3/1aJle 0COOCHO HallpeXeHUe B KyATypHUTE Kpbrose. CtaBa
BBIIPOC 32 CKaHAaja ¢ u3noxoara ,,MoaepHU3bM M aBaHrapl. bbiarapckara nepcrnekTuBa‘“ B
ranepust Ctpykrypa. M3nox6ara npencrasu okoio 100 mpousBeneHus, HO 3a )KaJIOCT Ce OKa3a,
ye 11 o TaX ca ¢panmmdunmpanu, HO He TPOCTO GaNmHPHUINPaHU, HE B CMUCHJIA HA OYKBaJTHO
IpeprcyBaHe Ha YyKIH OPUTHHAJIM, @ KOIMPaHe Ha paboTH, KOUTO HAMAT HUIIO OOIIO HUTO C
IpPEJCTaBEeHUs] MEepUOJ WM aBTOpU. M31m0XKeHWTe NMPOU3BENEHUS Ca 4YacT OT KOJEKIUATA,
cobcrenoct Ha Hukonait Henemues, koiiTo 6MBa OCOYEH € IPBCT OT €HU B POJIATA CH U HA
M3MaMEH, a OT APYTHU B pojsATa cU Ha u3MaMHUK. Ho TemMarta Ha Hacrosara CTyusi HE € HUTO
KOHKpEeTHaTa U3j70%0a, HUTO pOJIATa Ha KOJEKLIUOHEpa, rajepusita Wik U3KyCTBOBEAUTE, B
TOBa CbOUTHE, KOETO HU JIOHECE OTHOBO HEKEJIaHA HEraTUBHA CBETOBHA MOIYJIIPHOCT.

BeposiTHO B TO3M MUT XWISAM XYJOXKHHULM KOMMPAT U3KYCTBOTO U IPOM3BEICHUATA HA
JIpYTH XyA0XKHHUIIM, CTApU MAalCTOPH WK CbBpeMeHHU aBTopu. Ho B u3noxobara ,,MoaepHusbsm
u aBaHrapia. bwarapckara mnepcrnexkTuBa‘ cpemiaMme Jpyro, Cb3AaBallo YCEIAHETO 32
BCEMO3BOJICHOCT SIBJIEHUE, B KOETO CHbBPEMEHHM, M3KJIIOUUTENIHO HOIYJSPHU aBTOpU OMBaT
KONMpaHH, Gpanmuduuupany v NpeAcTaBeH! 3a cTapy MaiicTopu. Takbs €, HMEHHO IpuMepa ¢
pHUCyHKaTa npejcraBeHa 3a TBopOa Ha Cupak CKUTHHK, KOSITO KaKTO €€ 0Ka3a € IIarnaTcTBaHa
OT Kopulla Ha (peHckara XyaoxHuuka Manuka ®aBp® 3a kHurara ,,Kama Cyrtpa“ Ha

n3narenctso , I lunrynn® ot 2012 r.

'. malika favre ’

Surreal situation in Sofia, Bulgaria where this copy of my
Kama Sutra sketch from 2012 emerged as part of an
exhibition titled “Modernism and Avant-Garde" and being
attributed to famous Bulgarian painter Sirak Skitnik 1883-
1943, Next level of plagiarism,

,10Ba € HOBO HMBO Ha IUIaruarcrBo®, Hamuca Manuka ®daBp B TyuT, ciel KaTo
UH(pOpMalKATa 32 CKaH Jalla OKOJIO M3JI05k0aTa € TOCTUTHAJ U 710 Hest. Olie B MOMEHTa, KOraTo
MPOYETOX Ta3U U ChBCEM pa3OupaeMo U3HEHaJaHa HeifHa peakius, Cu IOMUCINX: KaKBO JI1 O1

cu kazana Manmka, ako mocetu Codusa m pasxoxmaiiku ce mo Oyn. Kus3 Anexkcanmbp

25 Manuka @asp (p. 1982) e ppeHcku umocTpatopka 1 rpaduyHa Ju3ailHepKa, KoSTo KuBee U B JIOHIOH.
HeWHusAT CTHII MOKe J1a ce XapaKTepu3upa ¢ YUCT MUHUMAIU3bM B pamkuTe Ha Pop Art u Op art. Ts
KOMOHMHHpA ITPOCTH WITIOCTPAIMU C TEOMETPUYHN (POPMH U IIAPKH, Pa3padOTBa yHHUKAJIEH CTHI Ha MITIOCTPAIs,
M3I0JI3BAKN KOHTPACTHT MEXK/Yy HETaTHB U ITO3UTUB U LBETOBE, JOCTUTAMKH 0 €JIETaHTHU rpadIHN
odopmieHus.
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JlonaykoB 3a0enexu, ue 3a] CThbKJIeHATa BpaTa Ha CTpUITHi3 6ap ,,Kama Cytpa“ Hsxoii MHOTO
OTJJaBHA € U3I10J13BAJI B 3HAUUTEINIHU 110 00eM penedHU MOLYJIN 332 CTeHA HEHUTE UITFOCTpaLU

OT ChIllaTa KHUTA, 3a J1a Ykpacu ¢oaiieTo Ha Oapa.

KAMA ~
SUTRA
4 ‘.
2\
A

e Gyglepes

Moske Ou 111e MPO3BYYH MAJIKO KpailHO, HO HE JI0Ka3Ba JIM TOBA 3a MOPEJCH ITbT, Y€ HUE
TUTyBaMe Cpelly TeYeHHEeTO, 0e3 HMUKAaKbB IIaHC Jla M3IUTyBaMe M Ja U3rPaauM aBTCHTUYHA
KyJTypHA ClIeHa U cpefia, Ha KOUTO HE UM € HYKHO Ja CU U3MHCIAT U n3(hadprUKyBaT MUHAJIO.
He camo Bpemero mpenn Btopara cBeTOoBHa BOIHAa, HO M HW3KYCTBOTO Ha aKUuATa W
nbpdopmanca ot 80-90-Te ronnan Ha XX BEK ca ,,9epHa AyNKa“ — HEMO3HATH U HEJIOCTATHYHO
M3CIIEIBAHM, HO U 3a aJOCT 3a TAX JIMIICBA JOKYMEHTHUPAHE Ha MPOIECUTE U apXUBHUPAHE HA
CTOWHOCTHHTE 00pa3iy OT Te3U MepuoIu. ToBa, KaKTo ¥ HE MHOTO TOJIIMaTa BU3yalHa KylITypa
W WHTEpeC Ha MyOJIMKaTa KbM IPOIECHTE B M300pa3HUTEITHOTO M3KYCTBO, HU JIOBEXKIA 0
MoJ00HN aOCYypJHU CKaHMIalW, KOUTO MPHUBJIMYAT BHUMAHUETO HA CBETa KbM OBJITapCKOTO
U3KYyCTBO, HO HE B MOJOXUTeNeH acnekT. Ho Heka He mojieHsBaMe BCe Mak MpeKaIeHo
nyOnukaTa B bearapus, uMeHHO TS oTKpH danmudukatute B rajgepus ,,CTpyKTypa‘.

N moHexe Temara 3a MIaruaTCTBOTO U MMHUTAIUATA B U3KYCTBOTO € Oe3KpaitHa, Morar
Jla C€ U3BAIAT MHOTO apryMeHTH ,,3a° U ,,IPOTUB‘’ TSIX, III€ CH MO3BOJIS J1a IIUTHPaM (HUIMOBHUS
pexucrop u cueHapuct Jpxum Jxapmymn: ,,Huno He e opurnnanno. Kpazgere ot BCsiko MsCTO,
KOETO pPEe30HUpPa C BIBXHOBEHHE WIIM IMOAXPaHBA BHOOpakeHUETO BH. llormwimaiite crapu

¢dbunmu, HOBU GUIMHU, My3UKa, KHUTH, KapTUHU, (HoTorpadu, CTUXOBE, MEUTH, TTPOU3BOJTHH
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pa3roBOPH, apXUTEKTypa, MOCTOBE, YIIMYHU 3HAIH, IbPBETA, 00JIaIH, BOAHH TEa, CBETIIMHA U
ceHku. M30epere camo Hemia 3a Kpak0a, KOUTO TOBOPST JAWPEKTHO Ha Bamara jayiia. AKO
HaIpaBUTE TOBA, BamlaTa padoTa (1 kpak0a) me Obae aBTCHTHYHA. 28

Kazanoto 1oty Moe z1a ce 00001111 KpaTKO B CIEIHOTO: JIa C€ Kpajie B U3KYyCTBOTO HE
€ IpPEeCThIICHHE, CTHra TO Jla € CBBP3aHO C JMYHOCTHO M3TPaXKAaHEe, C Pa3lIUpsBaHE Ha
U300pa3sUTEeIHUTE Bb3MOXKHOCTH, C M3TPAKIAHETO HAa €CTETHYECKH BKYC M T.H. 3a Ja Oble
IUIArHaTCTBOTO JIOIYCTHMO, @ IPOM3BEACHUETO aBTEHTHYHO, TO TPSIOBA J1a CJie/(Ba IPHHIIUITUTE
Ha U3KYCTBOTO, @ HE JIa BBPBH CPEILY TSIX, BOJACHO SAMHCTBEHO OT KOPUCTHU WJIH NIeUan0apCKu

noa0yIi — T€ HAMAT CTOMHOCT B M3KYCTBOTO KaKTO TPE/IH, TaKa U Cera.
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I'panuum Ha KbcoMeTpaxHUuTEe PuiMoBH hopmu

nou. Ilerss Anexkcanaposa, 1.H.

HBY

1. Pa3muBaHe HA rPaHULIMTE B ONpe/leICHUATA U BpeMeTPaeHeTo.

KakBo o3HauaBa kbcoMmeTpaxeH grim? Jla 3amouneM ¢ periaMeHTa Ha AMepUKaHCKa
¢mimoBa akanemus (pamunuapHo Hapuyana Ockap) 3a KbcomeTpakeH ¢ (10 40 muH.),
KOMTO MOJKe J]a KaHAWJIAaTCTBa 32 HeHUTE Harpaan?’. Kareropunre npu KbCOMETPAXKHUS QUM
ca JIBe: OTJCIIHO aHuManusl (B KosATo Oemre HomuHUpaH ,,Cisinata Baiima“® Ha Teomop Ymes) u
Live Action Short Film. Enna MmHOro pa3rerimBa KaTeropusi KaTo MOHATHE, 3allI0TO BKIIOYBA
OIll€ pEeKJIaMH, YacTh OT IMOPEAUIM, HENPOJAJCHH NWIOTHU CEPUU OT CEepHaId WU
HEBKJIIOYEHU cepur OT cepruaiid. ChIleBpEMEHHO KaTeropuyHO CE MCKa Ja ca OWJIM MOKa3BaHU
Ha THPTOBCKM €KpaH IO HayMHa, XapaKTEPEH 3a OCTaHAJIuTEe chcTe3aBamiu ce 3a Ockapu (¢
ounern, mone 7 aHu B JIoc AHpKENMC, TIOHE TI0 €1HA IMTPOKEKIWS Ha JISH U T.H.) ¥ JIa OTTOBAPSAT
Ha OIpEICTICHN TEXHUYECKH MapaMeTpH, KOUTO ca MPo(hecHnoHATHH.

Enmuknonenus Britannica crpanHO MBJIMH 1m0 BbIpoca®, a bombimas coBeTckas
SHIMKJIONENI? aBa N3BECTHU MPAKTUYECKU OOSCHEHHS, HO HAITBIHO CTAPOMOIHH, 3aI[0TO
OopaBu ¢ MeTpu ObDKMHA Ha ¢uiIMoBara JieHTa, craHiaptd oT Bpemero Ha CCCP u
HJICOJIOTHYECKH MOTHBH.

Peununure, Hail-Be4e KUHOPEYHHUIIUTE W CHIIMKJIONEIUHUTE CHINO CE€ OTIWYABAT C
MHOT000pasue, Mo ce OTHACS 10 AbJKMHATA HAa KbCOMETPaXHHS (PUITM, KOATO 3amoysa ot |
MuHyTa. OpeHCKUTE U3TOYHUIM c€ BBPTAT okosio 20 MuH.%% pyckuTe yBeiandaBat ¢opmara
na e He noseue oT 40-50 muH.*2, 10 52 MuH.““** Pa3BUTO € ¥ OHATUETO ,,MUKPOKHUHO 4 KaTO 1O-
MOJICPHO ¥ IPUTOACHO KbM MOOMITHUTE YCTPOMCTRBA.

10 MHEHHEeTO Ha MHOTO XOpa KBCOMETPAKHOTO KHHO C€ OTJIMYaBa OT

MMIBJIHOMCTPAKHOTO CaMO I10 JbJIDKUHATA, KOATO YCCTO € OT 15 0 20 MHHYTHU U KpaﬁHO pPAAKO

27 http://www.oscars.org/sites/oscars/files/90aa_short_films.pdf

28 hitps://www.britannica.com/search?query=short%20film
29

http://dic.academic.ru/dic.nsf/bse/98741/%D0%9A%D0%BE%D1%80%D0%BE%D1%82%D0%BA%D0%BE
%D0%BC%D0%B5%D1%82%D1%80%D0%B0%D0%B6%D0%BD%D1%8B%D0%B9

30 http://www.larousse. fr/dictionnaires/francais/court-m%C3%A09trage_courts-
m%C3%A9trages/19980#H5gcVU1fHUVPZmjc.99

31 http://www.linternaute.com/dictionnaire/fr/definition/court-metrage/

32 Bonpiuoit DHIMKIONEAUYecKuii cinosaps. 2000

33 dunancoBkIi c1oBaps OuHaM
3

https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D0%BA%D1%80%D0%BE%D0%BA%D0%B8%D0%BD
%D0%BE#cite_note-1
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Moe Ja nocturte 50. Makap Ha npbB MOIVIE] TOBA Ja € Taka, B OIPaHUYEHOTO BpEME Ha
KbCOMETpakHUsI (UM TpsiOBa J1a ce BMECTH LEIUAT KOMIUIEKC OT 3PUTEJICKU MPEKUBSIBAHUS
U €MOIIMH, HAPABHO C IBJIHOMETPAXHHSI. 3aTOBa KbCOMETPAXKHOTO KUHO, OT XYHOXKECTBEHA
[JIeJHa TOYKa, MOXKE Jla C€ OINpPEAEIM M KAaTo OTIEJIEH BMJl M3KYCHOCT NpPU Ch3JaBaHE Ha
KMHOOOpa3, Taka M Karo OTIeNeH BHUJ KHHO. HeroBo BTOPO MIMPOKO HM3IOJI3BAHO HUME €
kuHomuHuatiopa“ (I'abpunosuy, Esrenuii, 1961).

B obpatna nocoka BspBH aedununmata Ha beprpan bartno, npodecop no aururanex
MapkeTHHr®. Tol pasriiexaa KbCOMETPaXHU (PHIIM M3KIIOUYUTEITHO KaTo pekiiameH. OTram
oTIpenieNisi HeTOBOTO M3JIbUBaHE Ha IUIAT(GOPMH WM TUIATEHO IO TeneBu3nuTe. Hamupa ro 3a
JYKC U LIeHaTa My € MHOT'O BCOKA — CTHTa J0 HAKOJIKO MUJIMOHA €BPO, & MOKE J1a U3I0J3Ba U
3Be3au. 1 naBa 3a mpumep pexinamuus ¢puim ,.Jlerenaa 3a Shalimar* 3a Guerlain, koiito cTpyBa
4 MUIHMOHA, @ OT3UBUTE Ca OTPHUIATEIIHU, TOHEKE 33 3PUTEIIUTE € TBBPAC AbIBI (5 MuH. u 40
cek.) OcBeH TOBa € IOCTPOEH KaTO KMHO — ChC CIOKET, Pa3BUTHE Ha JAEHCTBUETO, CHCIIEHC.

YHUBEPCUTETCKUTE OIPENEICHUSI Pa3IIek1aT KbCOMETPAKHOTO KUHO IIpe3 Mpu3Mara
Ha HayallHuA CTapT. ,,[[paBemnTe KHHO 4eCTO 3aMoyuBar ¢ peain3ains Ha KbCOMETpakeH (Huim
— TOM pasmoJiara cb¢ cB00O/a Ha M300pa Ha JKaHpP, OCBEH TOBAa 00XBall[a BCHYKU BUIOBE KUHO
¢ o011 3HaMeHaTea — MPOABIDKUTENHOCT Mexay 3 u 59 munytu. B kpaTkute dpopMu, KOUTO
M3HUCKBAaT CUHTE3 M KOHIIEHTpalus, KOMOMHHpaHa C YAUBUTEIHA M300pETATENIHOCT, C€
pa3paboTBa Hai-TOIAMOTO pa3HOOOpa3sue OT WHOBALMM U EKCIEPUMEHTH, KaKTO € MpHU
paskasuTe B jureparypara. ['omemure pexucbopu, karo Ckopcesze u ['ogap, ca mpoussenu
KpaTKy 1eAbOBpH. JlHec uma m300uiue oT JOCTBIIHU TEXHUYECKU CPEJICTBA (BKIIOUUTEIHO
MOOWITHY TeneOHH), KOUTO AaBaT Bb3MOKHOCT Ha MJIAJJUTE XOPa ChC CTPACT KbM KHHOTO Ja
peanpueMar ASUCTBHs € Jajed IO-MajKO OrpaHWYEHHs ... ToBa IO HUKAKBB HAYMH HE €
rapaHuus 3a TEXHUs apTUCTUYEH TaJaHT, a II0-CKOPO IIaHC Ja C€ U3I0JI3Ba‘ .

Croiiko [1eTkoB cuTynpa ObATapCKusi CTAHAAPT Cpell OcTaHAIUTE. ,,OCBEH 10 HAYWH Ha
ch3JlaBaHe U JKaHp, QUIMUTE Morar Ja ObJaT KiIacU(QHUIMpaHU U IO BpEeMETpacHe Ha
I'BJIHOMETPaXKHU, KouTo criopea §1 ot JlombaHuTeNHaTa pa3nopenda Ha 3akoHa 3a puiIMoBara
MHAYCTpHS ca ¢ IbJDKUHA Haj 70 MUHYTH, a 3a KbCOMETPAKHU C€ CUMTAT CbOTBETHO TE3H, C
NpoABKUTENHOCT 1o 70 MuUHYTH. CBIIOTO BpEMETpacHE € MOCO4YeHO M OT bpurtaHckara
akajgemus 3a GUIMOBO U TeaeBU3UOHHO U3KycTBO (BADTA).*” TpsbBa na orOenexxuM, ye uma

pa3jindHd BapUaHTU Ha IMOCOYCHOTO BPCMCETpPACHC. Me)KIlyHaPOI[HI/IHT (pI/IJ'IMOB (I)CCTI/IBaJ'I

35 https://www.definitions-marketing.com/definition/court-metrage-publicitaire/
36 http://upopi.ciclic.fr/apprendre/I-histoire-des-images/histoire-du-court-metrage-francais
37 British Academy Film Awards, Rules and Guidelines, http://goo.gl/g7Grgs, 13.07.2016
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Bepnunane onpenenst rpanunarta ga 0pae 30 muHyTH®, a B IlpaBuiara 3a ydyacTue BBHB
dectuBania B Kan e npeauaeH mpar ot 15 munytu® 3a kbcomerpaxkeH ¢uim* (IleTkos,
Crotiko, 2017).

A3 0T cBOS cTpaHa 11e J00aBs U OIlle e1H BakeH (ectuBail, To3u B ChHIAHC ¢ PO
HE3aBUCHMO M aITEPHATUBHO KHHO: ,,KbcoMmeTpaxkHaTa (MIMOBaA Mporpama Ha ¢ecTuBaia B
CepHpanc npencraBs Mmexay 70 m 80 3arnaBusi, moiarnomarailku kKapuepara M J1aBaliKu
BB3MOKHOCT JIa C€ OTKpPHUBAT HOBU TaJlaHTH. T € OTBOpeHa 3a BCAKAKBU aBTOPCKU (hopMaTu u
CTHJIOBE: aHUMAaIusl, JOKYMEHTAIIHU, CIOXKETHH, ekcriepuMeHTanHu. dectuBansT B ChHIAHC

npueMa (GUIMHU OT BCUUKH CTpaHH 10 49 MUHYTH . %

2. XuOpuaHa gopma.

Hanexna MapuHueBcka B ,,AHUMAIlMOHHUTE XUOpUAM“ € OTAEIHIa J0CTaThbYHO
BHUMaHUE Ha TEPMHUHOJIOTMYHUTE YTOYHEHHS 3a XHUOPHUIHOCT, 3aTOBa M€ s LMUTUpaM:
»MHOXECTBO aBTOpW aHAIM3MUPAT XUOpPHIM3AIMATA HA KHHOTO OT TIJIeJHAaTa TOYKa Ha
UHTEPKYJITYPHUTE CMECBAHUS U KyJITypHaTa HIEHTUYHOCT U BbB Bpb3Ka C Ii1odanu3anusara Ha
¢wiMoBHTE MOCHaHUA. ,,XUOPUAHOCT® ce ymoTpeOsBa 3a CMECBAaHETO Ha >KAaHPOBHTE
KOHBEHIIMU (HampuMep YecThbpH, Mejlojpama, TparukoMmenus, Mejojapama U (UIMHU 3a
TUHHEWKBbpU M T.H.). B mo-penku ciydam Teopusita oOpblla BHHUMAaHHE BbBPXY
MEXTYBUJOBUTE (DOPMHU B KMHOTO, HO AKIEHTHT C€ MOCTaBs MPEAMMHO BBPXY pa3iIMyHHUTE
TUIIOBE CMECBaHMs MEXIY JOKYMEHTAJIHOTO KMHO M urpanHata Quxius (MapuHueBcka,
Hanexna, 2015). ABropkata ce pokycupa BbpXy GUIMH, B KOUTO B3aUMHOTO IIPOHUKBAHE Ha
Pa3IUYHUTE U3pa3HU CPEACTBA U CTUIIOBE € OPraHUYHO U HEPa3JIeIMMO Ha CETMEHTH.

Ocobeno moxka3zateneH € ,,Ipu cectpu u Annpei”, 14 muH., pex. bopuc lecnonos u
Anppeii Ilaynos, 2009 r., KOWTO € sApbK NpUMEpP Ha TEHACHLUMATA 3a PHUCYBAaHE BBPXY
dortorpadcku o6pas. ,, Toll e ppuHa )KUBONUCHA UHTEPIIPETALINS BbPXY aKTHOPCKOTO JIEHCTBUE.
Ctporo norienHaTo, B TO3H (UM MOYTH HAMa aHUMallusl B HEHHOTO TPaJMIIMOHHO pa30oupaHe.
,» 1 pH cecTpu U AHzpei e 6a3upaH BbpXy OCHOBATa Ha MPEIBAPUTEIHO 3aCHETO JICHCTBHE HA
uermpuma akThopu — Mocud Cwpuamxues, Minka 3aduposa, 3naruna Jlonesa u I'eprana
Jxukenoa. Koncrpyupanu, 3acHeTH U 00pabOTeHHU, a HE aHUMHUPAHH, Ca JIOPU CTPaAaHHUTE
MEXaHU3MH, KOUTO MpHOMpar Jierjiata Wil Makapure, MO0 KOUTO POKIUTE Ha CECTPUTE Ce

AOCTaBAT CYTPHH. TyK aHUMalMATa C€ OIUTBA Jla IOCTUTHE KUTEHCKaTa ITbJIHOTa Ha YOBCKa,

38 Berlinare shorts regulations, https://goo.gl/Paib63, 13.07.2016.
39 http://www.festival-cannes.fr/en/festival Services/official SelectionRules.html.
40 https://www.sundance.org/festivals/short-film, 10.06.2019.
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Ha HEroBOTO TsJIO, HAa €CTECTBEHOTO My IOBeleHHE, 0e3 ja ce JumaBa OT cujiara Ha
JKUBOINUCHUS 00pa3* (MapunueBcka, Hanexna, 2015).

JIBro ce uynex nanu aa onpenaens ,,Kopaba cisauorien 1 va Bacun I'opanos (u [eme
JIxopk) KaTo KbcOMeTpakeH (DUiM, ¢ Ta3u HescHa Ab/bKMHA oT 67 muHyTH. Ha ,,3matHa
po3a“ 2017 r. Toii Oewie ,,HATUKAH" ¥ KaTO UTPAJIEH, U KaTO KbCOMETPAXKEH, a ChC ChIIUS YCIIEX
OM MOrbJd Ja MHHE 3a ITBJIHOMETPaXEH, 3a JOKYMEHTaJeH, 3a MHUCTU(UKAUS WIH
excriepuMeHT. M HaBCsKbe MIele Ja CTOM CTPAaHHO, OCBEH TOBA BEPOSITHO HSAMAIIIE J]a CTUTHE
no Harpanu. OrpeneiseHO HeroBbaTra IIAHTAaBOCT, HWPOHMS M YEIIUTH ca MOJKYIBaIlo
ouapoBareiHu. Jla ce cmeen Ju, Ja Iiavenl 1 WK Ja Ce Bb3XUIlaBalll Ha I1apJIaTaHCTBOTO
Ha nicuxuaTbpa AokTop Kocmoc m HeroBoTo nedueHue ype3 ¢uimu. Kak Bp3npuemain taszu
dbunmoTepanus € Bce eHO Kak MMocpellanl npean3Bukarencrpara Ha @enunu. Bnpouem eann
oT ¢uiIMUTe BbTpPE BBB (pUiiMa € OTKPOBEHO HE CaMO B Ta3W CTUJIMCTHKA, HO U ChC CIOKET
®enunn. ,,Kopaba crpHuorien 1 e doiiepBepk oT haHTa3Hsi, XpyMBaHUS, BUTATHOCT U JOPU
HaTyTHU9aBOCT. CBhCTPaJIaHUETO M YOBEUIKOTO YBAa)XXCHHE KBbM (DaHTACMAaropuuHUTE T'epoU
NeYesu TIOHE MOUTE, 4, KAKTO C€ BUS, U HA )KYPUTO CUMIIATHH.

Ha pp0a Mexy HOKyMEHTAHO U UTPaTHO KUHO € U ,,CuHbT", 29 MuH., 2015 r., Ha
Xpucto CumeonoB. To3u pa3kas 3a €1HO CEMENUCTBO MO/ [Tpara Ha HUIIETaTa U U3BbH KaKBOTO
U J1a € HAaCeJIEHO MACTO pa3KpuBa B3aMOOTHOIIIEHUATA 0€3 HUKAaKbB CBSH WJIN Ha3UAATEIHOCT,
B TAXHAaTa HM3YMCTEHOCT OT KOHKPETHMKA WJIM COLMAIHOCT, KaTO TW HM3AUra J0 TIPBLKUTE
TpareAuu ¢ MOHATHUATA IBIT, OAIIUHCTBO, Ch3psiBaHe, 00MY. 3pUTENAT OU ce 3aKJien, 4e ToBa ca
peaJIHU XOopa B peajiHa Cpejia ¥ C pealiHu AEUCTBUS - TOJKOBA aBTEHTHUYEH € CBETHT OT €KpaHa.

OTHOBO Ha TpaHUIIATa HA UTPAITHO U IOKYMEHTaJHoO € ,,Mckax na me Hama“, 2016 r., 7
muH. Ha [laBen IlaBnoB. Toil paskasBa 3a BbTpemHata 6opba u AyiieBHaTa Ooyka Ha eaHA
JKEHa, KOSITO ce 00OpH ¢ IeripecusiTa. 3aCHET € KaTo UTPATTHO KHHO, C TOETUYHU PEMHUHHUCIICHIIUN
u KpacuBu pakypcu. Ho repounsara Enmma MytaduneBa urpae cebe cu U paszka3Ba 3a
cobcTBeHaTa cu OWTKa cpemry OoJjiecTTa, 3alloTO Te3aTa Ha TO3W (MM € TOYHO TOBa - 4e
nenpecusra e 00JecT, a He HACTPOSHHE.

B nmporuBomosnokHa mMNOCOKa Ha TBHPCEHHUSATA € KATErOPUYHO BUBYATHUAT U
XYyJO’)KHUYECKH eKkcriepuMmeHT ,,CyTpemHo kade Ha BenmnucnaB 3ankoB, 16 muH, 2016 1.
Hampasen B maiicropckus kiac Ha ['eopru J[ronrepos, Toi cu mocTaBst (WM My € TIocTaBeHa?)
3aj1auata /1a BU3yallu3upa MonyJspHOTO eqHOMMEHHO ctuxoTrBopeHue Ha JKak IIpesep. To3u
crokeT pu Beniu 3aHKOB Npuinya Ha BUIACOMHCTANALMA, pa3/iejeHa Ha TpUNTux. Bpemero

ce KOMIIpecupa M pa3Tsira, CMEHs ce Mei3aXbT, a TepouTe ca 0e3MBJIBHU.
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Ot wu3obpasurenHoTo m3KyctBo uzaBa u Kompo KapamdumnoB ¢ nHeroBus ¢uam
,»Kazabmanka®“, 2013 r., 10 muH., yBH, TociieqHaTa padora Ha aptucta. JIoB Ha puba, camo
MOIJIaBBKBT B KaJIbp, M 3aJIKaJIPOB AHANOr Ha mpustead. OTHOBO KOMIPECHPAHOTO BpeMe, a
CBIIO U MPOCTPAHCTBO — KAaIKa BOJIA, B KOSATO CE OIJIEK/IA CBETHT.

Xubpua Mexay U3pasHUTE CPEIICTBA, TO3U BT HA KUHOTO | TaHIA, ca ¢punmure ,,ChH
HasBe, 8 muH. u ,,Ome eaqud cbH Hasee™, 9 muH., 2017 r., Ha Ilets CroiikoBa u ﬁocmb
ActpykoB. U xubpua Mexay moes3usi, aHUMaIys ¥ UTPaIHo KUHO € ,,HoiuTe Ha euH caMoTeH
BectoHocel, 20 muH., 2017 r., Ha Auapeit KyneB — Ta3u npurtya 3a NpUsITEICTBOTO OTBB/I
TPaHUIUTE HA PAllUOHATHOTO.

,»JlCICTBUETO C€ pa3BMBa B YCJIOBHO Bpe€M€ M IMPOCTPAHCTBO, KOUTO HHU Kapar Ja ce
YyBCTBaMe M3TyOeHHU, KaKTo U nepcoHaxure Ha punma. Kutonap Togopos ce mpeBbILTbIaBa
B Pa3IMYHU BHOOpakaeMH POJHU, KATO MOHSKOra € HEey3HaBaeM MOJ MailCTOPCKUS TPHUM.
TexcroBere ca uynadecku. [lo numara Ha YETAIIMTE aKThOPU TOCTEIIEHHO CE€ M3IMHCBa
PBKOIKCHT HA CAMHUTE MHCMA; MPO3UPAT IUIMKOBE M MapKH, MOLIEHCKH reyaTu. OuiMbt e
3aCHET U3LSJIO B MAaBWJIMOH, BBIIPEKM Y€ OCHOBHA YacT OT HEro ce pa3BHBa ... B ropara.
XubpugHata My CTHIMCTHKA, cMecBamia (oTtorpadcko u300paxeHwe, aHUMAIUs,
MHOTOITJIACTOBA MYJITHUMEAMS U BU3YaTHU €(EeKTH, IMOJCUIBA YCEIIAHETO 3a Tperera Ha
OYaKBAaHETO, 3a BBIHEHHUETO OT TMPEIBKYCBAaHETO HA TOBA, KOETO Kpue Oblaeniero
(Mapunuescka, Hanexna, 2017).

XuOpUIHOCTTA BEPOATHO 1€ C€ PEBbPHE MOYTH MEMHCTPHIIM, 3aII0TO 3aJTMYABAHETO
Ha TPAHUIIMITE BHPBU MHOTOIIOCOYHO B IMOBEUYETO O0JIACTH HA KUBOTA HU, MaKap Jia c€ Hapu4a
pa3IUyHO, KOETO 1€ pa3BU€ M HEOOXOAMMOCTTa OT HEMpPEeKbhCHATO MpedopMarupaHe Ha
noHsTUsATa KhCOMETPaXKHOTO KUHO U HEeroBaTa 0OTEKaeMOCT € CaMO €IUH OT Bb3MOXKHUTE

HIPUMEPH.

benexku:

1. Tabpunosuy, EBrennii. O KWHOHOBEIUIE [BCTYUTENbHAS CTAThs |, B COOPHUKE:
Kunonosemirsl, M., 1961.

2. Mapunuescka, Hagexna. ,,AHnMannonaute xudpumau', Turpa, 2015, c. 8-9.

3. Mapunuescka, Hagexna. ,,[lupriectBo Ha BU3yaliHaTa XHOPUTHOCT B OBITAPCKOTO
UTpaTHO KUHO, cIl. ,,Kuno*, op. 5-6, 2017, c.60-64.

4. Tlerkos, Croiiko. Ayauo-sususta. Poit KomronukeiinrsH, 2017.
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KOMYHI/IKal_lI/ISI oe3 I'paHMIH ...C 'PaHAIA

npo¢. Toas Crounosa, 1.H.

HBY

B kxpast Ha MuHanuTe J1BE 1€CETHIIETUSI IPOTHO3UTE 32 PAa3BUTHE HA KOMYHUKALIUATA U
0COOEHO Ha TUTHTAIHATA, CE CBbp3Baxa ¢ OyM B HA4YaJ0TO HA HOBUS MUJIEHUYM, 3aIbpyKaHE —
IUIaTO, U CJIEJ] TOBA, MOCTeneHeH cnal. [Iporao3ure He ce Oka3axa BEpHU M 3aTOBA JHEC HUKON
M3CJIeIOBATENl HE CMEe Ja M3JUTHE KaKBaTO W Ja € XWIIOTe3a, CBbp3aHa C Pa3BUTHETO Ha
KOMYHHKAIIUTA.

Hauctuna cme cBuaerenn Ha HeMMOBepeH OyM — B OyKBaJHO BCHYKH BHUIOBE
TpaaAuIIMOHHA KOMYHHUKAIM, KAKTO U B IUTUTAJIHATA. KOMYHI/IKaIII/ISITa HC IIpU3HaBa I'paHUIIN.
[Ile mpumoOMHS Ha KPATKO OCHOBHUTE BHJIOBE KOMYHHUKAIUS, KaKTO opmara i pyHKIuuTe .

JKuBOTHT MoOKa3a, 4ye OCBEH OT BB3/YyX, BOJIAa U XpaHa, T.€. OT EK3UCTCHII-MUHUMYMa 32
CHILIECTBYBaHE, YOBEKHT CE€ HYXKJa€ U OT KOMyHHUKauusa. Tsg ce Hamara, 3a Ja CH
B3aMMO/IEHiCTBaMe C Xopara y oMa, Ha pabOTHOTO HU MSICTO, C TIPUATEIUTE U UPE3 MEIAUHUTE —
¢ obmecTBoTo. Criopes pa3InyHA KPUTEPUH BUIOBETE KOMYHHUKALIUS Ca PAa3IM4HU: BepOaiHa
U HeBepOainHa; JIUPEKTHA W MHAMPEKTHA; cHeuuduyHa — HaNpuMmep, MapKEeTHHIOBa
KOMYHUKaIUsi, OM3HEC KOMYHUKaIUs; JUTHTalHa KOMyHHUKanus. MoxeM na oOrryBame U
TOBOPHO WJIM MHCMEHO 4pe3 CHMBOJM. ENBa M € BB3MOXKHO JOPH CaMO Ja Ce HIPUXHpaT
BCUYKM BHJIOBE KOMYHHKalMs M HeiliHuTe (popmu. Haii-chlnecTBeHOTO cu ocTaBa: Xopara
ch3/1aBaMe, IpeJjaBaMe 1 U3Ioi3BaMe HH(pOopMaIus B KOMyHUKAI[MOHHUTE npoliecH. 1 Bcnuko
TOBA HU € HE0OXOMMO, 3a J1a Ce MPUCIIOCOOUM €/IMH KbM JIpYT U Jla yCIsiBaMe B ChbBMECTHATa
HU jeiiHocT. [IpucnocoGsBaHeTo He € JeceH MPOLEC, 3al[0TO CME Pa3JINYHU — OT HABULIUTE U
BB3IMUTAHUCTO HHU, MIPE3 KOMICTCHTHOCTUTC HHU, A0 TO3MOHUUTEC, KOUTO 3acMaMC B
opraHu3arnuuTe U odmectBoto*. Jla He 3a0paBsMe, 4e KOMIETEHTHOCTTa B OOIIYyBaHETO Ha

BCSIKO paBHHILE € 3ai0T 3a ycnex (Croumnosa, T., Kymanosa, M. u H. Benenunosa, 2002).

Bep6asina u HeBepOasiHA KOMYHUKAIMSA.

Te3u 1Ba OCHOBHHM BHJA JOCTa C€ pa3jinyaBar. | OBOPHMOTO WIIM HAITMCAHOTO CIIOBO €
II0J] Ha HameTo ch3HaHue. OOpaTHOTO — HHE TPYJHO MOXKEM Jila KOHTPOJIHpame
HeBepOaTHOTO, 3alI0TO TO MPOTHYA B OTPOMEH MPOILEHT Ha HEeCHh3HATEIHO paBHUIIE. T03H,

KOHTO MHUCIIM, 4€ MOXKC Oa KOHTpOJHpa €3hWKa Ha TAJIOTO, BCHIIHOCT CC JIBXKC. ToBa cu e

4l OcHOBHHUTE BHIOBE KOMYHUKAIUHK, hopmu 1 Qyskmuu. [Ty6nuxysano Ha 25.02.2019 r.
https://bg.puntomarinero.com/the-main-types-of-communications/ (ITocnenen npounr Ha 3.05.2019).
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aBTOMJIIO3MS, IUIOJ HA JKEIAaHMETO HU Ja KOHTpOJMpaMe (a TOBa O3HAYaBa CbH3HATEIHO)
ISJIOCTHOTO CH MOBeIeHUe. TpyTHOCTUTE MPOU3THYAT OT U3IMOJI3BAHETO HA PA3IMYHU 3HAKOBU
CUCTEMH BbB BepOalHaTa U ChOTBETHO, B HEBepOalHaTa KOMyHUKAIMs. MHOTO ce € U3mucalio
¥ IPOABJDKABA J1a Ce MHIIE 33 TE3U JBa BUAa KOMyHHUKaIus. ETHU OoT Hali-CHIIHUTE OBIATapCcKu
W3CIIeIOBATENN Ha BepOaiHaTa komyHuKanus ca B. Pymenues (Pymenues, Benmnuko, 1984), 1.
Maspoauesa (MaBpoauesa, UBanka, 2013), B. bounukos (bonaukos, Benmucnas, 2009). Ilo
OTHOIICHHE Ha HeBepOaJlHaTa KOMYHHUKAIIKs, MAJIKO HECKPOMHO, IIIe Ka)ka, e a3 CbM s BbBeja
B obOsactTa Ha conuanHara ncuxosorus (Crournosa, Tois, 1992) u B. PaitHoB — B o6nacTTa Ha

KJIIMHUYHATA TICUX0JIOTUs U e3uko3Hanueto (Paitnos, Bacui, 1993).

BepbOasina koMyHuKaLUs.

CpencrBata, KOUTO Ce BKJIFOUBAT BbB BepOaTHaTa KOMYHHKALIUSI Ca YOBELIKUSAT €3UK, PeuTa,
WM Hal-TIPOCTO KazaHo — aymute. OCBEH TOBA, TO3W BUJI KOMYHHKALIUS HE MOXKE /1 C€ OCHIICCTBH
0e3 roBopa. Peura BKiIIOUYBaA OT CBOSI CTpaHa, YCTHATA M MHCMEHaTa KoMyHHKarys. OCBEH TOBa, TS
MOXKE Jla ce u3pas3sdBa 1oJ ¢opMmaTa Ha MOHOJIOI WM JUANOr. BbB BCEKMIHEBHUTE KOHTAKTH
0e3CIIOpHO TOBEYE € pa3npocTpaHeH AuanorsT. Korato ydacTsar mopeye OT jBama JyIId, CTaBa
BBIIPOC 32 JUCKYCHs. 32 HES MOXKEM Ja KakeM, 4e T € myonuuHa (opma Ha roBopeHe. B Hsikon
CHUTYAIIMH MPU ITyOJIMYHOTO TOBOPEHE, CTaBa {yMa 3a criop. OOUKHOBEHO ce 1edaTrpa Mo HayYHU WK
conuaaHo 3Ha4nMHU TeMu. CitydBa ce o0aue 1 OChIIECTBIBaHE HA MOHOJIOT 10| popMaTa Ha U3IOBe],

KOraTo HSKOM HM CIIOAEIIS HEIIO 0Cc00EHO BaKHO 32 HETO.

HeBep6aina koMmyHuKaIusl.
To3u BUI KOMyHUKAIMSl € W3BECTHA ¢ XyOaBara Meradopa — ,,e3uk Ha Tsuoto™. Toa e
KOoMyHHKatwst 6e3 qymu. Tst ce pasaens Ha 6 momanHoctr (Ctoutosa, Toss, 1992):

1. TlpoctpancTBeHa MOAATHOCT (TMPOKCEMHKA) — KOMYHUKAIS Upe3 JMCTAHITHS, TEPUTOPHS,
MPOCTPAHCTBO U JIMYHO TIOJIE;

2. JIBurarenHa MOAATHOCT (KWHECHKA) — KOMYHUKAIIMS YPe3 MUMHKA U TAHTOMIMA,;

3. Tlapae3ukoBa MOAATHOCT (TIapae3uk) — KOMYHHUKAIMS Ype3 WHTOHALMS, Tay3W B peura,
MEXTyMETHs, CMSIX C TJ1ac, Iiay — puiacHe v IpyTH;

4. TakTuiHa MOJATHOCT — KOMYHHUKAIIUS Ype3 JOTHP;

5. ObonsTeTHA MOJATHOCT — KOMYHHKAIIHS Ype3 €CTECTBEH MUPHC HA YOBEIIKOTO TS0 U

6. UMskyctBeHa MoOMaMHOCT (IMBWIM3AIMOHHA) — KOMYHHKAIIMS dYpe3 JpPEXH, HAKHUTH,

KO3MCTHUYHH CPCACTBA U JIMYHU aKCECOApPH.
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be3 noseue seraiiim, uckam j1a oToeleka, ye HeBepOaHaTa KECTUKYJIAIUS Ce TIPOsIBSIBA HA
TIOBEJICHYECKO PABHHIINEC KAaTO B3aMMOJICHCTBHE OT €JIEMEHTH OT BCHUYKM MonamHocTu. Kato ce
npuOaBy ¥ CH3HATEITHOTO OOIILyBaHE Upe3 peuTa, CTaBa sICHO, e, 32 JIa CC TIOBHIIM HHIUBH Ty aTHATA
KOMYHHMKaTHBHA KOMIIETCHTHOCT, OT XOpara C€ M3MCKBa MOTHBAIIUS M TOJIAaraHe Ha CEPUO3HH
YCHITHSL.

CaMO TE3U ABa BUOA KOMyHI/IKaIII/ISI, aKO C¢€ npeHecaT Ha Me)K}IYHapOI[HO paBHI/IIlIe —
MEXIyHapoAHa, MEXAYKYJITYpHA, MEXKIyHAaUMOHAJIHA  KOMYHMKALUA,  YCIOXKHABAT
3HAUUTENHO TMpolecuTe Ha B3aumozeicTBue. OCBEH pa3NUYHUTE €CTECTBEHU €3MIIH,
3aTpy/HEHUSI WMa W C OMNpeAeNieHu ,,0yKeTH OT HeBepOaTHU >KEeCToBe. 3aToBa OTHOBO
nonqepTaBaM, qe HpOKJ’IaMI/IpaHaTa BHCOKa KOMYHI/IKaTI/IBHa KOMIICTCHTHOCT C€ OKa3Ba
NU3KJIIIOYUTCIIHO BAa’KHA 34 HAIIIU S ycnex 158 YJIOBJIeTBOpeHOCT OT XHUBOTaA.

MonepHHUTe TEXHOJOTHU TpejuiaraT HOBH BB3MOXKHOCTH 32 Pa3BUTHE Ha HOBUS THUII
KOMYHUKAITH — OM3HEC KOMYHHKAIIUs, MApPKETUHIOBa KOMYHHKAIIHS, Ty OJIMYHA KOMYHHUKAIIUS
U JIPYTH.

Heka nam 3a mpumep kommanusta Chorus Call. |, Tene-kondepennnunre momarar Ha
xXopaTta Ja IpeoAoesT reorpadCKUTe U MOJIUTHIECKUTE TPAHUIN TIOMEXKTY UM, OOIIyBaKy Ha
€IHO T0-BHCOKO HUBO®, 3asBM MapuHa AHarHOCTOIYJIO, TBPrOBCKH JUPEKTOP HAa TPBHIIKOTO
npeacraButenctBo Ha Chorus Call*?. Opraamu3zanusra e cb3aanena npes 1968 ronuna B CAILLL
Ts pasBuBa neitHOCTTa CM chbBMeCcTHO ¢ Compunetics, €1MH OT CBETOBHHTE JIUACPH B 00JIacTTa
Ha JIM3aifHa ¥ IPOU3BOJICTBOTO HA CUCTEMH 3a Tele-KoH(epeHTHa KoMyHuKanus. J[o MoMeHTa

KoMmmnaHusTa pasnoinara ¢ opucu B CAILl, ABctpanus, bpaszunus, Kanana, ['epmanus, ['spuus,

42 MojiepH TeXHOJIOIUH HOCTABAT HOBH Bh3MOYKHOCTH 33 OU3HEC KOMYHMKALIUS.
https://www.investor.bg/bylgariia/5/a/moderni-tehnologii-postaviat-novi-vyzmojnosti-za-biznes-komunikaciia-
39536/ (ITocneaen npouut Ha 10.10.2020).
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KonextuBaa monorpadus * JIstHa mxosna o 1P °2019 ’ Y i
Wnpns, Utanus, FOxna Adpuka u Hseiinapus. ['pprukoro npencrasurenctso Ha Chorus Call

npeajiara yCJIyrute Ha KOMIIaHHATa Ha bankanckns IMOJIyOCTpPOB, 4 CHIIO U B banszkns U3tok u

Ceepna Adpuxa®.

Hpyr npumep 6u 6mn ,,Komynukanms 6e3 rpanuiu cbe Skype Translator*#. Skype cu
IIOCTaBs 3aJlayaTa U sl OCBLIECTBSABA 110 OTHOIIEHHWE HAa KOMYHHKaLusATa 0€3 I'paHUIM KaTo
npeuiara bema eepcusi Ha npesodau 6 peanno epeme. CraBa ayma 3a FOBOPUMH M ITUCMEHU
pa3roBOpH, OTHOBO MOAYEPTaBaM, B PEATHO BpeMe MEXTy XOpa, KOUTO HE CIIOJIEIST (HE 3HAsT)
0011 e3WK, Ha KOWTO Morar Jia ce paz0depaT momexay ci. Jlo MOMeHTa ce oAIbpKaT BCe OIIe
caMo J1Ba €3MKa — aHIVIMHCKU W MCHAHCKH, HO IIpU yaToBeTe, e3unure ca Haja 40%. Tazu Oeta
BEpCHUs ce OrpaHHnYaBa 3a norpedutenute, Kouto uznonssar Windows 8.1.

KbM criomeHaTuTe pa3niuyHu TUTIOBE HA KOMYHHKAIIMsI MOTAT Ja ce MpHUOaBsAT U Beue
Hape4YeHUTE ,,BCCKUTHEBHU (DOPMH Ha KOMYHHKAIMSl KaTO W3IOJI3BAHETO HA aCHMETPUYHA
KOMYHUKAIUs Ype3 eJIEKTPOHHM HOUM (MMENIN), YaToBe MO0 MECHHXbpPU — B €-TIOUIM WU
@eiicOyk U T.H., U3MpalllaHe Ha SMS-U 1 mms-U. 3a akaJeMUYHaTa U MIIaJIe)KKaTa ay TUTOpUs
— Te3u (pOpMHU Ha KOMYHHUKAIUS ca MHOTO J0Ope Mo3HaTH. BCBIIHOCT, CIUCHKBT € pa3iIuyHU
TUIIOBE U (POPMHU Ha KOMYHUKAIUS MOXKE 13 OBbJIE yABIKEH TBBPJE MHOTO.

Mucnsi, ye J0pM M Te3M UIPUXH, KOHMTO CIIOMEHax, JaBaT BB3MOXKHOCT 3a
NOTBBPKAAaBaHE Ha Te3aTa MU, M3pa3eHa B I'bpBaTa 4acT OT 3arjlaBUETO Ha JIOKJIa/Ja MHU:
,KoMyHuKarms: 6e3 rpanunu ...*“. MiaBa pen Ha anturte3ara: 0Oe3 rpaHuId, HO ,,C TpaHUIA™.

ToBpa e BTOpaTa 4acCT OT 3arjlaBUC€TO Ha AOKJIaga MH.

| MOI[epHI/I TCXHOJIOTHUH ITOCTABAT HOBHU BB3MOXXHOCTH 3a 6PI3HCC KOMYHI/IKaI.[I/I}I.
https://www.investor.bg/bylgariia/5/a/moderni-tehnologii-postaviat-novi-vyzmojnosti-za-biznes-komunikaciia-
39536/ (IMocnenen mpount Ha 10.10.2020).

4 https://blog.newtrend.bg/digital-kompanii/microsoft-digital-company/komunikatsiya-bez-granitsi-ss-skype-
translator (ITocienen pount Ha 9.10.2020).

45 TTak Tam.
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Jla ce mocTaBsT rpaHULM B KOMyHHKAIUATA, 32 MEH € U3KyCTBO. Makap U B IIOBEYETO
ClIy4au Ja cTaBa BbIPOC 3a MPOCTUYKU HElla.

Kakro ka3zsa Mwia IlerkoBa ,,He mucnis, ye mmMa MHOIO YMEHHs 32 KOMYHHKAaLUs
TOJIKOBA Ba)KHU, KOJIKOTO € YMEHHETO /1a C€ MOCTaBST TpaHUlHU... Jla MOCTaBUIll TOYHUTE
TPaHUIM € U3KIIOYUTEIHO Ba)KEH €JIEMEHT OT BCSKAa BPbB3KA, KOSTO CH M3rPaJuWil WU I
usrpaaum npe3 kuBota cu ([letkoBa, Mwuma). KakBo o3nauaBa ToBa? Muia IlerkoBa
npoabiikasa: CBoOoaTa Ha €IMH UHIUMBU/]] CBBPIIBA TaM, KbETO 3a1104Ba cB0001aTa Ha IPpyT
— 3aTOBAa € TOJIKOBA TPYAHO Ja 000COOMM CBOsiTa COOCTBEHA , AylIeBHA TepuTopus™. TpyaHa
3aja4a € Ja [MOCTaBUM I'PaHMIIA HA Ta3u CBOSI TEPUTOPHS U TO IO TaKbB HAUUH, Y€ TS J1a HE
3aTpyJHsABA OCTUTAHETO Ha OJIM30CT C JIIOOMMHUTE X0pa, HAIIPOTHUB — J1a I 3aTBbpaKaaBa‘ .

KakBo ce ciryuBa, Korato KOMyHHUKaUsATa IPEMUHE ,,[PAHULIUTE HA HOPMAJIHOTO?

Cnopen enHo mpouyBaHe Ha Asurion oT 2019 r. aMepukKaHIUTE ca MPOBEPSBAIH
tenedona cu cpenHo 96 mpTH Ha JeHY. MokeM Ja KakeM, 4e HEeMPEeKbCHATOTO IMPOBEPSBAHE
Ha MeWIM U TenedOoHHU, € XapaKTepHO U 3a €BPONEHIIUTE M B YaCTHOCT — 3a HAC Obirapure.
JHec, moBeue OT KOrato W jJa € Ouiio, HUE pazynTaMe Ha TEXHOJIOTMHUTE 32 Bph3KaTa HHU C
BBHIIHMS CBSAT. “/[uruTanHoOTO mperoBapBaHe € MOxke O Hali-roleMHusT mnpobiieM Ha
ChBpEMEHHOTO paboTHO Mmsicto, mumar Jlapu Poy3bH u Anekcanmpa Camroen B Harvard
Business Review npe3 2015 1.4

Kak 6uxme Mornu fa ce CipaBuM € TOBa JUTHTATHO MpeToBapBaHe? ETo Hikou
MpaBuiia, KOUTO OMXa HU MOATNOMOTHAIH:

1. Kontponupaiite u Hamanere Oposi Ha mpoBepkuTe. Hsma momo mnpuBeuep aa
nperjieraMe KakBU MW U ChOOIIEHNUsS Ha MOOUITHUTE CU TeIePOHU CME MOTyUNIIH.
EnBa nu Hemo e TOJKOBa CIEIIHO, Y€ Jia ce 3a0aBUM C OTroBopa. AKO HAUCTHHA €
CIIEIIHO, XOpaTa KOHTAKTYyBaT MO Tele(oH.

2. 3apmaiiTe sSICHU KOMYHUKATUBHHU TOJUTHKU 0COOEHO, KOraTo TOBa 3acsira paboTara BU.
Hanpumep, BkItoueTe aBTOMaTU4YeH OTTOBOP, Y€ OTCHCTBATE — Y€ CTE B OTIYCK MJIU B
KOMaHJAMPOBKA U JIOKOTa. B 3aBHCHMOCT OT XapakTepa Ha paborarta BH, JaiiTe APYyT
MEWNJI — Ha KoJiera, B CUTyalllsl Ha CIIEeIHOCT.

3. He ocragsiiTe Meiin 6€3 OTTOBOpP OT Bac, Makap | Jia OTTOBOPUTE MAJIKO ITO-KBCHO.

46 https://blog.newtrend.bg/digital-kompanii/microsoft-digital-company/komunikatsiya-bez-granitsi-ss-skype-
translator (ITocnenen npount Ha 9.10.2020).

47 KoraTo KOMyHHKallUATa IIPEMUHE TPaHULMTE HAa HOPMAIHOTO. https://www.manager.bg/menidzhmnt/kogato-
komunikaciyata-premine-granicite-na-normalnoto (ITocienen npouunt Ha 15.09.2020).

48 TTak TaMm.
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4. Heka MOOWJIHUTE BH yCTPOMCTBA CTOAT KOJIKOTO CE MOXKE MOBEYE M3BBH 00XBaTa Ha
orJIe/ia BY, 3a JIa He BU MOTHBHUPAT, HEPEKHCHATO JIa TH MPOBEPSBATE.

5. 3mpaBero, 0cOOEHO ICHXHYHOTO, € A00pe Ja € BAllUAT Hai-CHUJIeH MpHOpHTET. B
KpaifHa CMeTKa, BCHYKH YXX IO pa30upame, HO YBJICYCHH OT HHEpIUATa Ha
BCEKHHEBUETO, YeCTO ro 3abpaBsMe. be3 ma cMe 3apaBu, HsAMa Kak Jla 4yepracm
IIJIAHOBE 3a OBACIIETO.

W B 3akiroucHHMe, HEKa OTHOBO momdepras. [la, doBelkara KOMyHHKanus € 0e3
IpaHMIIM, 0COOEHO THEC, KOraTo € MOAMIaTeHa C Bb3MOXKHOCTHTE HA JUTUTATHUTE TEXHOJIOTHH.
EI[HOBpeMeHHO C TOBA, 3a BCECKH YOBECK, TA HMMa FpaHI/IHI/I. Te 3aBUCAT KAKTO OT JIMYHOTO My
BB3IIMTAHUEC, TaKa U OT HpO(I)CCI/IOHaJII/ISMa n KOMYHI/IKaTI/IBHaTa My KOMIICTCHTHOCT. ToraBa
BB3HUKBA BBIIPOCHT — BCE IMaK, Kbje € mspara? J[peBuure (uaocodu mo BpemMe Ha TpblKara

JIEMOKpAIIUs ca OTTOBOPHIIN: ,,Mspara € OTACTHUAT YOBeK!

benexku:

1. Crounosna, T., KymanoBa, M. u H. Benenunona (2002). 1oO6pust uMumK — 3aor 3a
ycrex. ChBpeMeHHH MpoOIeMH Ha agMUHUCTpaTuBHUTE AerHOCTH. C., UHCTUTYT 10
myOJIuYHa aIMUHUCTPALMS U €BpoIelicka NHTErpalusl.

2. Pymenues, Bemnuko. Xpucromatust Ha oparopckara ped. C., M3narenctso ,,Hayka u
n3KycTBO®, 1984 1.

3. MasponueBa, VBanka. ,Peropuka u nwOauk puiedmrsHe. C., YHUBEPCUTETCKO
m3narenctso ,,Cs. K. Oxpuacku®, 2013 r.

4. bouaukos, Bennucnas. ,,Manunynaius u conuranna komynukanus', C., U3narenctso
Cuena, 2009 1.

5. CrounoBa, Tons. M ycmuBkata Moxke na Obae 3amoBen. Kak nga ce HayuuMm fna
paszbupame e3uka Ha Ts10TO, C., MU3maTencteo EBPOITPUHT, 1992 r.

6. PaitnoB, Bacwi. CumBoHOTO TTOBeieHHe Ha yoBeka. C., M3matenctso Ha BAH ,,ITpod.
Mapun [Ipunos®, 1993 r.

7. TletkoBa, Muna, L,A3KYCTBOTO A I[TOCTABAIIII I'PAHUII
https://www.gnezdoto.net/vdyhnovenie/1356-izkustvoto-da-postaviash-granici

(ITocnenen npount Ha 10.10.2020).

54



@) ros
BbATAPCKM
YHMBE PCUTET

Archetypes as Boundaries In Brand Storytelling?

Boryana Gigova, Ph.D.
New Bulgarian University

Resume: The present study investigates the brand plots archetypes as boundaries in a positive
way. The objective of this study is to prove that the brand storytelling archetypes and
especially their plots could make the brand more attractive to consumers. The present study
contributes to brand management literature by providing empirical evidence of the effects of
brand generated and communicated brand stories on consumers’ brand experience.

Keywords: storytelling, brand storytelling, archetypes, storytelling plots

Introduction.

Stories have always fascinated people and are more easily remembered than facts. Well-told
stories regarding a brand appear to have the potential to influence consumers’ brand
experience, which consists of all the ,,sensations, feelings, cognitions, and behavioural
responses evoked by brand-related stimuli that are part of brand’s design and identity,
packing, communications, and environment* (Brakus, J. J., Schmitt, B. H. and Zarantonello,
L., 2009).

Consumer-originated stories about brands circulate widely, but firms can also create their own
stories. The use of such firm-originated brand stories is esteemed to be influential, especially
in services (Mossberg, L. and Nissen Johansen, E., 2006). Consequently, there has recently
been an increase in storytelling research (Adaval, R. and Wyer, R. S., 1998; Benjamin, B.,
2006; Mattila, A. S., 2000; Mossberg, L., 2008; Woodside, A. G., Sood, S. and Miller, K. E.,
2008).

Storytelling. The essence of stories.

A story has a structure that keeps it together and engages the listener. Brand stories resemble

traditional fairy tales (Twitchell, J. B., 2004), and narratives, and answer questions like: who,

what, why, where,when, how and with the help of what (Shankar, A., Elliot, R. and Goulding,

C., 2001). They have a beginning, middle and end, and events unfold in a chronological

sequence, which, when causal, is called a plot (Stern, B. B., 1993). Stories always make a

point that is valued (positively or negatively) by the audience (Shankar, A., Elliot, R. and

Goulding, C., 2001), and include a message, a conflict, a role distribution and action (Stern,

B. B., Thompson, C. J. and Arnould, E. J., 1998). Brand stories need to be credible and well
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executed to be successful. The audience should be able to identify with its characters and the
message should put the brand in a positive light (Mossberg, L. and Nissen Johansen, E.,
2006). Each story should convey only one single message (Fog, K., Budtz, C. and Yakaboylu,
B., 2005), which is clearly focused, so that it can be summarized in only one or two sentences
(Twitchell, J. B., 2004). Stories are often used to convey brand values. In his book, The
Dream Society (Jensen, R., 1999), even defines stories as value statements (emphasis in the
original) and lists various values that could form the basis of stories.

A conflict often propels the story, in addition to a quest for restoring harmony (Fog, K.,
Budtz, C. and Yakaboylu, B., 2005). The solution to the conflict, which needs not be very
dramatic, is the central message (Mossberg, L. and Nissen Johansen, E., 2006). It is important
that the action raises interest from the beginning and that the message is clear. A compelling
story typically includes an unexpected or unusual twist (Peracchio, L. and Escalas, E. J.,
2008). Finally, the end, which is often best remembered, should emotionally satisfy the
audience (Fog, K., Budtz, C. and Yakaboylu, B., 2005; Guber, P., 2007; Mossberg, L. and
Nissen Johansen, E., 2006).

Brand storytelling.

Stories have caught people’s attention since the beginning of time. People want to believe in
myths and stories (Jensen, R., 1999; Kelley, T. and Littman, J., 2006), while brands
communicate myths (Holt, D. B., 2003; Holt, D. B. and Thompson, C. J., 2004). Brands also
play an important role in consumers’ life stories (Fournier, S., 1998; Gabriel, Y. and Lang, T.,
1995; Woodside, A. G., Sood, S. and Miller, K. E., 2008). Moreover, a company can tell its
own story to communicate the brand values and what the company stands for (Fog, K., Budtz,
C. and Yakaboylu, B., 2005). Whether real or fictional, stories provide meaning to brands
(Halliday, J., 1998; Salzer-Moérling, M. and Strannegard, L., 2004; Simmons, J. (2006). They
can be thought of as frameworks in which brands can be embedded (Kozinets, R. V., Valck
De, K., Wojnicki, A. C. and Wilner, S. J. S., 2010), for instance by coupling luxury brands
with archetypal stories.

Consumer stories have been studied in the form of narratives (Delgadillo, Y. and Escalas, E.
J. (2004; Escalas, J. E., 2004a; Escalas, J. E., 2004b; Megehee, C. M. and Woodside, A. G.,
2010; Schembri, S., Merriless, B. and Kristiansen, S., 2010), associations and collages (Koll,
0., Von Wallpach, S. and Kreutzer, M., 2010), nethnography (Hsu, S.-Y., Dehuang, N. and
Woodside, A. G., 2009), and memorable incidents (Durgee, J. F., 1988). Studies on
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storytelling from a management perspective, however, tend to be either purely conceptual or
conceptual combined with anecdotes and case descriptions.

Consumers seek experiences appealing to their emotions and dreams, and stories help to
create such experiences (Fog, K., Budtz, C. and Yakaboylu, B., 2005; Silverstein, M. J. and
Fiske, N., 2003). Stories have heroes and marketers can turn the brand, the employees, or the
customers into heroes with positive effects on both internal and external brand perceptions
(Guber, P., 2007; Kelley, T. and Littman, J., 2006).

Stories catch consumers’ interest (Escalas, J. E., 2004a; Mossberg, L. and Nissen Johansen,
E., 2006) and convince by what is called narrative transportation — after being immersed in a
story the reader is left changed (Escalas, J. E., 2004a; Green, M. and Brock, T., 2000). Stories
also help consumers understand the benefits of the brand (Kaufman, B., 2003), are less
critically analysed and provokes fewer negative thoughts than regular advertisements
(Escalas, J. E., 2004a).

Storytelling generates positive feelings in customers and is perceived as more convincing than
facts, increasing brand trust, raising awareness and making the brand unique (Kaufman, B.,
2003; Kelley, T. and Littman, J., 2006; Mossberg, L. and Nissen Johansen, E., 2006).
Advertising research has shown that advertisements with story content increase positive
emotions, such as feeling upbeat or warm (Escalas, J. E., 2004a). Stories are stored in memory
in multiple ways, factually, visually and emotionally, making it highly likely that the
consumers will remember them (Mossberg, L. and Nissen Johansen, E., 2006).

A story also creates expectations (Rosen, E., 2000), which affect subsequent evaluations of
the brand. The story can convey positive features of a good or service, without being
perceived as commercial. The ice cream brand Ben & Jerry’s may serve as an example. On
their homepage (www.benjerry.com) the brand’s story is presented. In the story, the idea of
high quality has been weaved in by describing ingredients and queuing customers.*

Based on the above, it can be assumed that stories may add favourable and unique
associations to a brand, which can increase customer brand equity (Keller, K. L., 1993;
Leone, R. P., Rao, V. R., Keller, K. L., Luo, A. M., Mcalister, L. and Srivastava, R., 2006;
Wood, L., 2000). A story may become a value adding asset, as described in Aaker’s (Aaker,
D. A., 1991) definition of brand equity as ,,a set of brand assets and liabilities linked to a
brand, its name and symbol, that add or subtract from the value provided by a product or

service to a firm and/or to that firm’s customers®.

4 WWW.CDBENJER.COM, History of Ben & Jerry’s Ice Cream, http://www.dcbenjer.com/, retrieved on March
2, 2021.
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The episodic nature of a story increases the likelihood that consumers will pass it along (Fog,
K., Budtz, C. and Yakaboylu, B., 2005). The story makes the brand more interesting to talk
about and consumers are more likely to become ambassadors of the brand (Mossberg, L.,
2008 Guber, P., 2007).

To achieve these positive consequences, the brand and the story must be perceived as
authentic, because many consumers are critical of what they perceive as manipulative
marketing (Firat, F. A. and Venkatesh, A., 1995; Holt, D. B., 2002). The story need not be
based on real events, as long as the consumer perceives the story to be real. People enjoy
made up tales, as long as they can relate to the characters (Mossberg, L. and Nissen Johansen,
E., 2006). Often it is enough that the relationship between the brand and the story appears
authentic. A story that is meant to entertain need not be true, but stories should never be

perceived as deceptive.

Archetypes and plots.

Watching, retrieving, and telling stories allow people to experience one or more archetypal
myths (Holt, D. B. and Thompson, C. J., 2004). An archetype is manifested as an unconscious
primary form, a prototype or an original pattern in the human mind,; it is a collective of
unconscious forces that can affect — implicitly and/or explicitly — people’s beliefs, attitudes
and behaviour.

Jung (Jung, C.G., 1959) proposes that accumulated experiences in past generations influence
who we are today. His contribution to psychology includes the concepts of collective
unconscious and archetypes, the themes that constitute deposits of memories that accompany
and influence how human beings live today (Jung, C.G., 1959). According to Jung (Jung,
C.G., 1959), myths and fairy tales are forms that archetypes receive, serving as a vehicle or
discourse that carries coded meaning. These stories represent a model present in the human
mind, maps of the psyche that include valid and emotionally realistic stories, even when
portrayed as fantastic and impossible events (Vogler, C., 2007).

Although unobservable (Faber, M.A. and Mayer, J.D., 2009), archetypes are part of the
representations used by societies that, without communication and shared rituals, myths and
other archetypal representations, would not exist. Therefore, themes and characters are
evoked in rites of passage and in entertainment shared by a number of cultures, and internally
impregnated in a human being’s reflection of himself. Jung suggests that archetypes reflect
different aspects of the human mind and personalities divide into archetypal characters to

enable humans to play out the drama of their lives (Vogler, C., 2007).
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According to Campbell (Campbell, J., 1988), people seek experiences to feel alive, and myths
guide these experiences of meaning, experience of life. Myths provide harmony and a sense
of achievement. Myths also explain why so many stories have central themes that are repeated
without losing their appeal. The mythology that Campbell (Campbell, J., 1988) describes,
based on the rationale behind Jung’s archetypes, deals with the most essential human
questions, making mythology a tool for understanding catharses that humans experience.
Brands are ,,modern myths* and the rise of a brand ,,icon* can occur — described as the much
sought-after highest level of differentiation in the market. The consumer-brand relationship
also includes unconscious processes, in addition to cognitive evaluations and affective
responses. Consumers tell stories that connect to the collective unconscious, bringing personal
meanings and fit into cultural contexts (Hirschman, E. C., 2010). Consumer stories serve as
raw material for identifying archetypal patterns and investigating the consumer-brand
relationship model. Most thinking is done subconsciously and retrieved as metaphors.
Consumer memories are organised as stories.

Archetypes operate as a universal language. Archetypes are forces to which people aspire to
experience and repeat unconsciously and consciously — a way of seeking pleasure and
achievement (Woodside, A. G., Sood, S. and Miller, K. E., 2008). Some brand and marketing
executives adopt the platform of archetypes to enact brands as role-players in archetypes.
Therefore, monitoring archetypal patterns in consumer narratives helps to improve
understanding of the roles brands enactor how bands can potentially fit into consumers’ lives.
In order to access these patterns, analysis need to examine the verbal vehicles consumers use
to transmit this archetypal theme: their own stories.

Can all stories be defined by archetypes? Yes. In this study, we outline Christopher Brooker's
theory of the seven basic plots. Stories can be about anything. Anything at all. Think about
your favourite story, and I guarantee it will be completely different from that of the person
next to you. Different characters, different settings, different endings, and so on. But do all of
these different stories have anything in common?

Christopher Booker argues that yes, yes, they do. In his book, The Seven Basic Plots: Why
We Tell Stories (Booker, C., 2004) he explains that ,,there are indeed a small number of plots
which are so fundamental to the way we tell stories that it is virtually impossible for any
storyteller ever to break away from them*.

We’re going to look at these seven plot archetypes that Booker believes inform all stories and
explore how they can be used to help you shape a relevant narrative in advertising (Booker,
C., 2004).
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The Seven Basic Plots.

#1. Overcoming the Monster.

In the stories, this is where the hero must destroy the monster to restore balance to the world.
In the real world this could be overcoming an addiction, fighting off a debt, beating an illness
or anything else that requires something to be defeated for the hero to win, usually with the
help of a brand.

#2. Rags to Riches.

In the stories, this is where a modest and moral but downtrodden character achieves a happy
ending when their natural talents are displayed to the world at large. In the real world this
applies to anyone with an undeniably incredible talent who wants to break through and be
successful. This could apply to photographers, musicians, artists, and yes even bloggers. In
marketing, how could discovering a product/brand be seen to elevate someone, transforming
his or her life?

#3. The Quest.

The hero, often accompanied by sidekicks, travels in search of a priceless treasure and must
defeat evil and overcome powerful odds, and ends when he gets both the treasure and the girl.
The Odyssey is a classic example of this kind of story. Often ,,Quest* stories make our hero(s)
encounter a variety of challenges that are all seemingly unrelated. In the real world, this is
very much the story of every beginning entrepreneurial journey. In advertising, we might see
the hero channelling the values of the brand as they forge to do good and achieve its goals.
#4. Voyage and Return.

Stories of normal protagonists who are suddenly thrust into strange and alien worlds and must
make their way back to normal life once more. In the real world, we can take this a couple of
ways. If the brand ideal customer travels a lot, the products or services can assist them on
their travels (think iPad, sleep pillows, convenient luggage, or comfortable travel clothing).
Another way you can think of this is assisting the customer once they've arrived at their
destination (think Language learning software, cultural etiquette training, photo guides, maps,
and tours). While also based on a journey, the VVoyage and Return is very different from The
Quest. Here, the hero travels out of their ‘normal world’ into the overwhelming and unknown,
before escaping back to the safety of their home. How could a brand take the customer to
another world? Can we represent the experience of a product through a journey?

#5. Comedy.

A story made up of comedic events, normally involving mistaken identity, misunderstanding

or confusion, resulting in hilarious chaos. The plot of a comedy involves some kind of
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confusion that must be resolved before the hero and heroine can be united in love. Comedy in
advertising is often used to show the unfortunate alternative situation that your customer
might find himself or herself in if they don’t use the brand/product.

#6. Tragedy.

As a rule, the consequences of human overreaching and egotism. Stories from this category
are usually very self-evident. Unfortunately, in the real world there has to be a market for this
as well too. Divorce lawyers, grief counsellors, self-help books, and anyone who helps their
customer get through an extremely difficult time. Because this is so self-evident, it's not
difficult to identify when your customer is going through a tragedy. This is the story without
the happy ending. While our other archetypes have seen triumphant heroes and slain
monsters, this plot takes a different turn, and ends in loss or death.

#7. Rebirth.

This story archetype almost always has a threatening shadow that seems nearly victorious
until a sequence of fortuitous (or even miraculous) events lead to redemption and rebirth, and
the restoration of a happier world. When applying rebirth to advertising, we might think of
,.the dark spell* as time away from the brand/product, or maybe the brand can reconnect or re-
inspire people?

We don’t have to use these archetypes as a hard-and-fast guide, but it’s interesting to
understand the different patterns that narrative can follow, and when and why we might use
them. Of course, stories don’t always use one clear-cut plot. They can be a complicated

combination of lots of different archetypes.

Conclusions.

The study demonstrates that a well-crafted story with clear plot may create positive
associations with a brand and ultimately increase consumers’ willingness to pay for it. The
story creates high quality expectations, based on genuine values, which, according to Rosen
(Rosen, E., 2000), is one of the most important aspects of stories.

In essence, the story had a filtering effect, changing the evaluation of the brand, raising its
value. We conclude that storytelling is an effective way of communicating brand values to
consumers. A story can embrace the core values of a brand in ways that traditional marketing
communication cannot. Hence, storytelling deserves a more prominent place in the brand
management literature. Apart from books with practical advice and case examples (Fog, K.,
Budtz, C. and Yakaboylu, B., 2005; Vincent, L., 2002), storytelling has been scarcely
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discussed in the brand management literature (Aaker, D. A., 1991; Kapferer, J.-N., 2008;
Keller, K. L., 1998; Keller, K. L., Aperia, T. and Georgson, M., 2008).

Stories add symbolic value to goods and services and can be used to sell a broad array of
products, ranging from antiques to everyday goods. A good story may engage consumers to
become ambassadors of the brand, spreading positive word-of-mouth and recommending the
brand to others. Due to its relationship-building elements, storytelling is also well suited for
customer-to-customer marketing. First, however, the story, or stories must be communicated
to potential customers. Stories can be incorporated into TV commercials as ad vignettes or
plots (Stern, B. B., 1994), into online advertising, as exemplified by the ice-cream brand Ben
& Jerry’s, or they can be told interactively to customers who enter a specially designed store
to inspect products. The services cape can then be used to support and strengthen the image of

the story and the brand.
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bbaemero Ha u3MepBaHeTO U oLleHKaTa HA eekTuBHOCTTA B [P

JOLL. 1-p AJleKcaHIbp XPHUCTOB
YHCC

Pestome: Bce noseue ce 3acmvnéa y6e:>fcdeﬂuemo, ye [IP we Hamepu ceoento MACmo Ha
,ymacama Ha MeHUOHCMbHma ** 6 MoOMeHRma, Koeamo ycnee oa YCbBbpULEeHCmMeA npaKkmuKume
no usmepeanemo u oyeHkama Ha eqbekmueHocmma. B masu 68Db3KA MYK € npedcmaeeHa
nozuyuama, 4e oxycom 8vpxy 6b30eUCmseuenmo bpxy nompedoumenume u NOCMUSAHEMO HA
busHec pesyimamu 3a Komnanuima, 3a CMemKa Ha usmepeanemo Ha camama peaiusayusi Ha
nocraruama, ue Owvoe ()euofcemama cunla 3a paseumuemo Ha masu ccﬁepa om meopusama u
npakmuxkama.

Kmouoeu oymu: I1P, ynpasnencka ¢ynkyus, MeHUONCMbHM.

Resume: There is a growing belief that PR will find its place at the ‘'management table’
as soon as it manages to improve performance measurement and evaluation practices. In this
regard, the position is presented here that the focus on the impact on consumers and achieving
business results for the company, at the expense of measuring the realization of the messages,
will be the driving force for the development of this area of theory and practice.

Keywords: PR, management function, management.

BbBeneHne u NoCcTaHOBKA HA BBIIPOCA.

B pamMkuTe Ha egHa HAJIOXKWIA C€ TCHACHLMA IPU CXBAllaHUATA IO OTHOLICHHUE Ha
MapKeTUHIa U MapKEeTHHTOBUTE KOMyHHKaluu (B ToBa ymcio u [1P) Ha komnaHusiTa ce npuema,
ye MoTpeduTeNnTe ca — U TpsiOBa Ja ObAaT — HEHThP Ha BHUMAHHUETO, a U Ha U3CJIEe/IBAaHUATA.
Ot TpynoBere Ha kiacuinu oT panra Ha Pumun Kotabp 10 TekcToBeTe Ha HSAKOU OT
CBBPEMCHHUTE TCOPCTULU U MMPAKTUIHU, ITOKA3Ballll aKaACMWUYHN W IMPUITIOKHHN IMOCTHXKCHUS B
o0nacTTa, POKYCHT € HAaCOUYEeH KbM M3y4yaBaHe Ha [T03HABAHETO HA ayIUTOPHATA, OJlarogapeHue
Ha KOETO ce CJIyuBaT M peau3alMuTe Ha KOMyHHKAIlMOHHUTE cTpaTeruu. Pa3dupa ce, BCH4Ko
TOBAa ChBCEM HE € 0€3 OCHOBaHME — I10J13aTa OT MOAO0OEH MOJXOJM, IO BCHYKO JIMYM, CE €
Jl0Ka3aja Mpe3 roJMHUTE, Makap 4ue Beue ce OoOpbllla BHUMAHME M HAa TOBA Jald MOA00EH
IIOAXOJ HE € €JHOCTPAHYUB.

ToBa 50 ronsiMa cTeneH € NMpeHeceHO W B cepara HAa M3MEPBAHETO M OLIEHKaTa Ha
edextuBHocTTa B [IP. B MOoMeHTa B Ta3u o0nacT Ha MO3HAHMETO M MpPaKTHUKaTa ce 00pbiIa
CBILECTBEHO NI0-3HAYMMO BHUMAHHUE Ha TOBA J]0 KOJIKO IOJIIMA U 10 KAKBA ay IUTOPUS TOCTUTaT
MIOCJTAHUATA HA KOMITAHUSTA, KOETO € BayKHA MPEANOCTaBKa 33 IOCTUraHe Ha e()eKTUBHOCT, HO,
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pa3z0upa ce, He € rapaius. 3a CMETKa Ha TOBa BHUMAHUETO KbM TOBAa KaKBH Ca PE3yJITaTUTE
OT JaJicHa KOMYHHMKAallMOHHA JEHHOCT 3a KOMIIAHMATA, M3pPAa3eHU B IIUPOK AHANa3oH OT
MOKa3aTe — OT MPOMsIHA Ha OTHOLIEHUETO OT CTpaHa Ha MOTPEeOUTENNTE A0 MOCTUTAHETO Ha
npogaxOu W Ha meyanba — Bce ome € HexocrtaTbyHo. MHaye ka3aHO, KbM MOMEHTa
U3MEPBAHETO BH3ACUCTBUETO € TOBEYE CBHP3AHO C MOBEICHUETO HA MOTPEOUTEIUTE M TO-
MAaJIKO C pe3yJITaTUTE 3a KOMIIaHUATA.

[Ipu ToBa B TeopuATa M NMPAKTUKATA HA KOMYHUKALIMUTE € HAJUUE €IUH OTKOJIEIICH
cOMBCHK — Mex Ay uzaesrta, ue [IP He e komyHUKalMOHHA QYHKIIHS, KOATO € MPU3BaHa J]a HOCU
MIPOJIAYKOM 32 KOMITAHUSTA, a CE€ TPIKH 32 UMUK, ITO3HATOCT U JIPYTH, M KaTO Y€ JIU M0-ci1adbo
3aCTBIICHOTO BW)K/IaHE, Y€ BCSAKA €JHA KOMYHMKAIUs TpsiOBa Ja HOCU pe3yiTaTH, KOUTO Ja
crocobcTBar 3a Ou3Hec pa3BuTUETO. ToecT — nmpogaxou. iMenHo BTopaTa Harjaca o0aue 1ie
ObJie ToBa, KoeTo I11e o3Boiu Ha [P crienmanuctute 1a ,,ceHaT Ha MacaTa Ha MEHU)KMbHTA™
U Jla eMaHIUIUpaT JAeiHOCTTa omie noBede. M ToBa BEpOATHO € MBTAT, KOWTO TpsiOBa 1a ce

W3BBPBH — BBIIPEKH CHIIPOTHUBATA HA TE€3U, KOUTO UCKAT Ja TBbPIAT, ue ,,[IP He mpoxaBa®.

IIpomsina Ha ¢okyca.

Ot TJIC€AHa TOYKAa Ha IpaKTUKaTa, IPpUIMHUTE 3a TOBA HEAOCTATHbYHO BHUMAHHUEC KbM
pesyntatute ot [IP neitHOCTTa 32 KOMIIAHUATA ca Pa3HOOOPA3HH, HO HAH-YECTO Ca CBBbP3aHHU C
Hellla, KOUTO MPOM3TUYAT U YeCTO CBbpP3BaMe ¢ AMHaMUKaTta B npodecusra. [IbpBo, moseue ot
SCHO €, Y€ U3MEPBAHETO HA JIOCTUTAaHETO HA MOCIAHUATA 0 ayJUTOpUsTa € MOo-JecHO. KbM
MOMCHTa Ca Halule CPABHUTCIIHO YCHLBBPHIICHCTBAHU U YI[O6HI/I MCTPUKHU 3a TOBA KarTo
Harmpumep HI/II\/'IHT)J'IMGTpI/IﬂTa, KOWUTO, ¢ BCMYKUTC CHM HCAOCTATbIH, BCC IMAK MPEACTABAT €AHA
JOCTaThYHO SICHA KapTWHA Ha JAeWCTBUTENHOCTTA. [Ipu ToBa He ca HEOOXOIUMH CEPUO3HU
M3YUCIICHUS WJIM YCTAaHOBSIBAHE HA B3aMMOBPB3KH, KOETO O3HayaBa, Y€ M TO3U IPOLIEC HE
OTHEMa KOW 3Hae KOJIKO Bpeme. BTopo, M3MepBaHETO Ha JAOCTUTAHETO Ha MOCIaHHATa J10
ayAUTOPUSATA € TO-CUTYPHO. TyK CPaBHUTEITHO BAPHO MOXKE Ja CE€ YCTAHOBHU MPAKa MPUUUHHO-
CJIEJICTBEHA BPBh3Ka MEXAY KOMYHUKAIIMOHHOTO JEHCTBUE U TIOCTUTHATUS PE3yaTar, 6e3 mpu
TOBA JIa C€ HaMecCBaT BHHIIHM (QakTopu. [Ipu oTunTaHETO HA Pe3yNTaTUTE BHPXY KOMIIAHUATA
HE € TaKa — HalmpuMep MPUHOCHT Ha najeHa [P kammanust 1ocTaThYHO TPYIHO MOXKeE J1a Obe
abcTpaxupaH OT Apyru (aKkTOpH, OKa3ajld BH3JCHCTBUE, HAKOW OT KOMTO MOXE W Jla HAMAT
HUIIO 000 C KOMYHHUKAIIUUTE.

U tpeto, koeTo BHOOIIIE HE 3a TpeHeOpersane, B ciayyas AecTBa U cuiiaTa Ha HAaBUKA.
[IpoABMKUTENTHOTO W3IOJI3BAHE HA €QHU M ChIIM METPUKH, CBBP3aHU C JOCTHIAHE [0

ayJIuTOpus, KOMOMHHUPAHO C HAJIOKEHU U TPYAHO MPOMEHSIHH MPAKTUKH OT LIEHTPAJIUTE KaKTO
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Ha TOJIEMHUTE, TaKa U Ha TIO-MAJIKUTE KOMITAHWUH, BOJH JI0 HHEPIHUS, JICHOCT U JIOPU HEXKEIIaHUE
OT CTpaHa Ha peaula CIEeLHATUCTH J1a ThPCAT HOBU PEILEHUs WIM Ja MOCTaBAT MOJI BBIPOC
ChlllecTBYBaIIUTe. ToBa BEpOSTHO € HAl-OMacHO OT BCUYKO, Makap U B HAKAKBa CTEIICH Ja €
HEN30eXKHO.

B wmapkeruHroBara Teopus o0aue KaTo ue JIM Pa3BUTHETO HAa W3MEPBAHETO Ha
e()eKTUBHOCTTA B IOCOKA OOBBP3aHOCT C PE3YIATATUTE 32 KOMITAHUATA € OTOEIISI3aJI0 MAJIKO 10~
IBJIBT TBT. Pa3paboTeHu U HaIOKEeHH ca peAuiia METPUKH 3a 11eJITa, KOUTO MPaBsT pedepeHun
KbM MKOHOMMYECKU U YHUCTO (PMHAHCOBU MapaMeTpu 3a koMmmanusta. Cpel Hail-BaXHUTE OT
TAX ca: Ma3apeH s, OTHOCUTENICH IMa3apeH MUl (CBbpP3aHU ca C KOHKYPEHTOCIIOCOOHOCTTA),
MPOHWKBAHEe Ha OpaH/a, MPOHWKBAaHE Ha KaTreropusra (CBBp3aHH ca C MOTPEOJICHUETO Ha
MPOIYKTHUTE), 171 Ha 3alIUTBAHUATA, MHJIEKC Ha YIIOTpebdaTa — CBbP3aHuU ca ¢ IbPBOHAYATHOTO
u nosTopHo notpedinenue (Bendle, N., P. Farris, Ph. Pfeifer, D. Reibstein, 2016).

BewmHoeT, nMeHHO Ta3u MoOHOrpadus € eIHa OT BaXHUTE 33 (OPMUPAHETO Ha
BB3MJICIUTE TI0 OTHOIIICHUE HAa BPB3KaTa MKy MAPKETUHTOBHUTE JCHHOCTH U PE3YJITATHTE 32
KOMIaHUSATA.

Hemo noBeue, edeKTUBHOCTTa B KOMYHUKALIMUTE MOXE Ja Oblle pasriexiaHa U B
KOHTEKCTA Ha yIOBJICTBOPSIBAHETO HA HYKJIUTE HA TOTPEOUTEITUTE, KOSTO € CBBP3aHO U C ITOJI3U
3a KOMIIaHUATa. BCBIOTHOCT, TOBa € W €IHAa OT OCHOBHUTE JIUCKYCHH, CBBP3aHH C
MO3UIIMOHUPAHETO Ha OpaHIoOBeTe — ,,OpaHABT HE TpsOBa Aa ObAe HUTO YHUKAJCH, HUTO
mudepeHIupad, HUTO TMO3UIMOHMpaH. 3a na Obae ycmemieH (6.a. — KOETO € CBBP3aHO C
e(eKTUBHOCTTA), TOM TpsAOBa J1a 3aJ0BOJISIBA JOCTATHYHO JOOpE HYXAUTE HA MOTPEOUTENNTE.
3a 51a ObJie To-yCIelieH OT KOHKYPEHTUTE CH, TOU ITPOCTO TpsiOBa /1a O'bJie MAIKO MO-100Bp OT
TAX B MpeIJiaTaHeTO Ha OOIIUTE TMOJ3U, KOHTO CE€ THhPCAT B CHOTBETHATa MPOAYKTOBA
kareropus* (XKenes, C., 2010).

W BchpmHOCT nuckycunte KakBu ga 0paar edekrute Ha [IP, mamu nma ca cBBp3anu ¢
MOCTHUTAHE Ha IMPOJIaXKOH WIIH HE, JI0 HIKaKBa CTEIICH TyOSIT CBOSITA OCHOBA, ThH KaTO M €AHHTE,
U JIPyTUTE MOTaT Ja WMaT TMO3WTHUBHO BIUSHUE BBHPXY KOMMaHusATa. VIMEHHO ToBa jJaBa
OCHOBaHHUE 32 pa3rpaHUYaBaHETO HA MKOHOMUYECKaTa U HEMKOHOMHYECKaTa €()eKTUBHOCT B

KOMYHHUKAIIMUTE, BKIOUNTETHO U B [1P.

HNxoHOMHUYECKA 1 HEHKOHOMUYECKA e(DeKTUBHOCT.
EdexTuBHM B CMUCBHI Ha MOCTUTaHE Ha mpojaaxOu wim He, peknamata u [P Ha
MpakTHUKa ChABPIKAT MOJIE3HU (PaKTH (MapaMeTpH, IpeIHa3HAYCHHE, IIEHA U IPYTH ), Bb3 OCHOBA

Ha KOUTO MOXKCE Oa C€ B3E€MC PCIICHHEC 3a ITOKYIIKA. Peknamara HarmpuMep € HCOCHOBATCIIHO
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0OBMHsIBaHa, Y€ OCKbIISIBA IPOAYKTUTE, HO B TO3U KOHTEKCT HE MOJKE Jia HE CE€ U3ThKHE, Y€ TS
OCHUTYpsIBA JIOCTaTBYHO MO o0eM uHopMalus, HacOYeHa KbM MOTPEOUTETUTE HAa BCEKU
OPOAYKT. ,,MIHhOopMUpaHOCTTa HU TMO3BOJIABA Ja MECTUM BpEeME B ThpPCEHE U Ja IMPaBUM
pelLIeHHTa CH 3a OKYITKa J0CTa Mo-0bp30 U eeKTUBHO. ToBa ecTu Bpeme, a B THEITHO BpEMe
TOBa OTHOBO Ca TapH, CIECTCHW Ha MOTpPeOuTeNns, KOMTO MHAaye Tjena CKENTHYHO KbM
pekiiamMaTa ¥ HEWHUs mosokuteneH edekr Bbpxy obmectBoTo™ (Karpanmkues, X., K.
[TocTamxkusi, 2014).

Bceuuko ToBa 03HavaBa, 4ye Mpu U3MEpBaHETO Ha e(eKTUBHOCTTA TPsiOBa Ja ce B3eMar
IPEJIBU] KaKTO HEMOCPEICTBEHUTE PE3YJITaTH, TaKa U TE€3H, CIIYUHIIU C€ 32 MO-ABIbI IEPUOJT
oT BpeMe. B oiie mo-rosisiMa cTerneH ToBa Baxku Hanpumep 3a [1P, B cpaBHeHue ¢ pekinamara —
3a Ta3u KOMYHHMKAI[MOHHA JEHHOCT € MPUCHIIO MO-CKOPO IMOCTUTAaHETO Ha MOTEHIIHMATHU
e(eKTH, OTKOJIKOTO HEMOCPEACTBeHU. Bce Mo-sCHO M3pa3eHUAT CTPATErHuecKd XapakTep Ha
[1P mpaBu Taka, 4ye TOW BCE MOBEUE C€ paslIekaa KaTO MCHHDKBPCKA (YHKIHS U JOPHU CE
3aCcThIIBa BUK/IAHETO, Y€ OpraHU3aluuTe OMBAT YCTAaHOBSIBAHU M pa30MpaHU B ChbBPEMEHHUS
CBAT TMOCPEACTBOM CBOUTE KOMYHHUKAIIUM, KOETO Hajara aJeKBaTHO yIOpaBleHUE Ha
nyOnuuHocTTa. HeszaBHCHMMO OT BCHYKM Te3M ChOOpakeHMsI, IMpaKTUKaTa I[OKas3Ba, 4e
NPUOPUTET MIPU U3MEPBAHETO HA €(PEKTUBHOCTTAa HA MApKETUHIOBUTE NE€HHOCTH, CE€ JlaBa Ha
KPaTKOCPOYHUTE TMOCTH)KEHUS, KOETO € MpPOJUKTYBaHO OT CTpeMexa 3a OOBBp3BaHE Ha
TEKyIIUTe pa3xoAu ¢ Tekymure pesynraTv. [logoGeH moaxon obaue BUHArM BOJM IO
HOJIEHsIBaHE Ha pe3yaTaTtuTe oT kamnanuure (Mapuescky, U., 2012).

BbB BpB3Ka C BCMUKO TOBa, B TEOpHUsATAa W IpaKTUKAaTa BCE IOBEYE CE€ TbPCU
pasrpaHuyYeHre MeXJ1y MKOHOMHYECKa M HEMKOHOMMYECKa €(pEeKTUBHOCT, OCHOBAHMITA 3a
KOETO ca chliecTBeHH. Ha mbpBO MsACTO, HaNUIIE ca BCe MO0-100pH B3MOKHOCTH 32 00BBP3BaHe
Ha pe3yiTara OT KOMYHHUKAI[MOHHUTE AEWHOCTH C pa3xoauTe mo TsAx. M Ha BTOpO MscCTO,
OUYEBUJHO €, Y€ KOMYHUKALMUTE UMAT BCE MOBEYE U BCE MO-SICHO U3Pa3eHU COLUATHU ePEeKTU
Y U3MEPBAHETO U OlleHKaTa Ha e(peKTUBHOCTTA TPsAOBa 1a Abp KK CMETKA 3a TOBA.

B cBoe wu3cnenaBane MapueBcku omnpezens HMKOHOMUYecKaTa e(eKTUBHOCT KaTo
OTHOILIEHHE MEXKIY IIOCTUTHATUTE pe3yaTaTu (e(eKTa) U U3MOI3BaHUTE 3a TIXHOTO IMOCTUTaHe
pecypeu (B mapuyHa ¢opma) — WM OTHOIeHUe edeKT/pa3xon. B mombiiHeHHe, Ha paBHHUIIE
OTJIeIHA KaMITaHUs € HE0OX0AMMO M Bb3MOXHO Ja c€ U3MepBa MKOHOMHYECKa €()EeKTUBHOCT
KaTo OCHOBEH WHAMKATOp 3a TOoBa TpsAOBa jaa Oble BBH3BPHIIAEMOCTTa Ha CpeACTBaTa
(Mapuescku, 1., 2014).

Te3u pa3zbupanus 3a pe3yaTaTUTe OT KOMYyHHUKallMUTE HMMa IMOTEHLIMAd Ja Oblar

obOorareHu. OTHOBO OTYUTAHKH OCOOEHOCTUTE Ha ChbBpEMEHHATa MPAaKTUKA U Pa3ChKICHUATA
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MO-TOpe, NKOHOMUYecKaTa e)eKTUBHOCT MOXKeE J1a Ob/Ie 0OBBbp3aHA ¢ TUPEKTHO MOTpedIIeHNE,
OCBIIECTBEHO B KOHKpPETEH MpeBapUTEIHO YCTAHOBEH Iepuoja oT BpeMme. TakaBa € Hamulle,
KOraTo IOCTUTHATHUAT pe3yJiTaT HaJlBUIIABAa M3Pa3XOABAHUTE pecypcu Wid ycunus. B To3u
CMUCHII KaTO MOKa3aTelu 32 UKOHOMUYECKa e(DeKTHBHOCT Ha KOMYHUKAIIUUTE, BKIIFOUHUTEITHO
u [P, ¢ unesaTa 3a yChbBBPIUICHCTBAHE HA METOJIUTE, KOUTO OTACTAT BIUSHUETO UM BBPXY
KpaliHUs pe3yiTar OT TOBa Ha ApyrH (pakTopu, MOTaT Aa ObJaT OTYUTAHHU:

[IponaxOu — pBCT CHIPSIMO MPEIUIIeH NEPUO/, TOCTUTAHE HA 3aJI0)KEHUTE MPO1aXKOeH!
LEJIH.

Bpoit HOBM KITMEHTH — KaTO a0COJIIOTHA CTOMHOCT M B CPABHEHUE C TIPEIUIIHU IEPUOIH.

[ToBumraBane Ha JIOSUTHOCTTa Ha HACTOSIIM KJIMEHTH — TyK MOTAT Ja C€ OTYHTAT
MOBUIIIEHHUETO HA Y€CTOTATa Ha MOKYIKA, TOBTOPHUTE MOKYTKH U JPYTH.

[Ipun Bce ToBa ChILIECTBYBAa MU MHEHHE, Y€ MKOHOMHUYECKATa M HEMKOHOMHYECKATa
e(PeKTUBHOCT TPYIHO MOTaT Ja ObJaT OTTpaHWYEHU €IHA OT Jpyra. ToBa € 0coOeHO SCHO
ouepTaHo B cepara Ha TUTHUTATHUTE KOMYHUKAUU — BB DelicOyk HampuMep peKIaMuTe 3a
brand awareness Moratr Aa BOJSAT ChIIO TOJKOBAa €()EKTHBHO 10 MPOJaKOH, KOJKOTO U
pekiamuTe 3a TpaduK KbM caiiTa UK peKjaMuTe 3a KoHBepcuu. Jlopu enuH Hali-OOMKHOBEH
boost Ha mocT (pekiiama 3a engagement BB DelicOyK) MOXKe Aa JTOBEJE /0 MOCTUraHe Ha
nponaxou (Unues, 1., 2017). [ToqoOHu pa3chxkaeHHs CAeABA J1a C€ Pa3BUST U J1a TIOTydaT OIIe
MPAKTUYECKH OCHOBaHWUsA, HO € (haKT, ue Te MPOJbJDKABaT Jla MMar, JAake MpUIoO0UBaT BCe
MoBeUe TMPAKTUYECKH OCHOBAHMUS, KOETO € CBBpP3aHO Hali-Beue ¢ TMOBEJCHUETO Ha
OTpeOUTEHTE.

N Bce mak — 3a paziMka OT MKOHOMHYECKaTa, HEMKOHOMHYECKaTa €(EeKTUBHOCT B
KOMYHHKAIIMUTE MOe Ja ObJie 0OBBbp3aHa C OTIOKEHOTO W/UIHM MOTSHIIMATHO MOTpedIeHue
WIHM TPeANoYruTaHne KbM MPOAYKT Ui Opana. Kakto Bede craHa BBIIpoC, (DaKThT, 4e HE €
OCBINIECTBEHA MpOJak0a TOYHO B JAJCHHUS MOMEHT, HE O3HayaBa aBTOMATHUYHO, Y€ JajicHa
KOMYHUKAIUs He € mocTurHana edexrt. Tyk He e HaluIle ¥ B TIOBEUETO CIydand He OMBa Ja ce
ThPCU BpB3Ka MEXIy HEMOCPEACTBEHUTE pe3ylTaTd M HU3MON3BaHUTE pecypcu. Te ca
MPEIIIOCTaBKHU, MaKap M ChIIECTBEHH, 32 peallU3alsITa Ha MPO1aKOU, HO HE TH MPEOIPEACTISAT
¢ abcomoTHa curypHoct. Karto mokazarenu 3a HEMKOHOMHYECKAa €(EeKTHBHOCT Ha
KOMYHHKAITUMTE MOTAT J1a OhJIaT OTYNTAHH:

[To3naTocT U mpeAnoYnTaHne — Ha OpaH/ia WK Ha MPOAYKTOBATa KaTETOPHUSI.

Hamepenue 3a mokymnka — TyK € BaXKHO Jla ce 00bpHEe BHUMaHUE Ha T.Hap. ,,ePeKT Ha
rotroBHOCT B peknamara u IIP. ToBa e curyanusara, B KOSATO CHOTBETHHSAT MOTPEOUTEN €

IOBJIMAH MU € TOTOB J1a OCBIICCTBH IIOKYIIKaTa, HO KbM JAaACHUA MOMCHT s OTJIara. HpI/I‘H/IHI/ITe
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3a TOBa Morar jJa ObJaT Hail-pa3iuyHu — OT HEIOCTUT Ha CPEACTBA W INPEHACOYBaHE Ha
OTPEOJICHUETO KbM JPYTH MPOIAYKTH, 10 CbBCEM UHANBUIYAIHHU HEIlla, KaTO HalIPUMEDP JTUETA.
[Iperopbku M HamepeHHs 3a Npenopbka. ToBa CHINO OO TOJIsSIMA CTENEH IOKa3Ba
OTHOILIEHHETO KbM OpaH]ia U MPOIYKTa, IIOKa3Ba M TOTOBHOCT 3a OBJIEIIO MOTpedIeHHE.
[IpakTukara cpimo € Oorara Ha METPUKMA 3a OTYUTAHETO HA HEMKOHOMHYECKATA
edextuBHOCT Ha 1P m pexnamara. Cpen TAX ca MO3HATOCT, BKJIFOUUTEIHO U T.HAp. ,,BPbX Ha
ch3HaHMETO  (top of mind), MOTPEOUTEIICKH HABUIIH, JOSITHOCT (M3MEpBaHA KAaTO HACTOSIIIA
MOKYIIKa CHPSMO TpEIWIIHA WM NOTpeOJICHWe Ha €IWH W ChINM OpaH]l BbB BPEMETO),
YJIOBJICTBOPEHOCT, HAMEPECHHS 32 OTJaraHe Ha TMOKYIKa W BCSKAaKBH JICHHOCTH, CBBP3aHH C

nespomapketunra (Bendle, N., P. Farris, Ph. Pfeifer, D. Reibstein, 2016).

bbaemero Ha N3MepBaHETO HA €()eKTUBHOCTTA — OYAKBAHHUSA.

[lIpuBacTaBa W HETOBUTE CHABTOPYM B €IHA HAWCTHHA W3KIIOYUTEIHO HWHTEPECHa
myOJIMKAIUs CIICIUATHO TIOTIePTaBaT, Y€ OCHOBHUAT MPOOJIEM ITPH U3MEPBAHETO U OIICHKATA
Ha e(EeKTUBHOCTTa B MapKETHHIa U KOMyHHKAI[MUTE HE € JIMIcaTa Ha METPUKH — MMa Beue
pa3pabOTeHH MHOT'O TaKHWBa, CBBbpP3aHHU C IOKa3aTeId OT MH(DOPMUPAHOCT, MPEATIOYUTAHUS,
HaMepeHue 3a MOKYTKa, 0 YAOBJIETBOPEHOCT Ha KIIMEHTUTE U JIOSUTHOCT. EUH OT OCHOBHHTE
BBIIPOCH €, Y€ METPUKUTE, U3MOI3BAHN P KOMYHUKAIMUTE HA KOMITAHUSTA, CE Pa3inyaBaT
OT MEpKHTE, U3MOI3BaHU BB (pruHaHcoBaTa GyHKIMsA. OCHOBHATA MPUYMHA 32 Ta3H CUTYyaIlUs
€, 4e IbPBHUTE M3MEPUTEIH HE C€ BMHCBAT B HOPMAJHUS CUETOBOAHO-(DMHAHCOB €3MK Ha
KOMIIAHUSITA U 110 TO3W HAYMH OCTaBaT BCTPaHW OT BHUMaHUETO Ha MEHUDKMBHTA. Ta3u murca
Ha CHOTBETCTBUE C KOPIIOPATHBHUS €3WK 3aTPYAHSIBA CPABHIBAHETO HA KOMYHHKAI[HOHHUTE
pa3xo/u ¢ Ipyru pa3xoad B kommanusra (Srivastava, R., Reibstein, D., Joshi, Y., 2006).

B Ta3u Bpb3ka ObJeMIeTO — M OYaKBAHUATA — KbM U3MEPBAHETO Ha €(PEeKTUBHOCTTA ca
MHOTO ¥ Ca CBbP3aHH MHOTO TIOBEYE C IIOCTUTAHETO Ha PE3yJITaTH 32 KOMITAHUATA, OTKOJIKOTO
C JIOCTUTAHETO JO IEJEBUTE ayJAUTOPUM MO Hal-moaxoisdmus HayuH. 3a na moxe [P na
HaMepHu Mo100aBaIIoTO My C€ MSCTO Ha ,,MacaTa Ha MEHUHKMBHTA®, CIICUATUCTUTE B Ta3u
cdepa TpsOBa ma ce HaydaT Kak Ja MpeanpreMar cleABailaTa CThIIKa — MPEBPBHIIAHETO Ha
pe3ysTaTuTe BbB (PMHAHCOBU M HE(UHAHCOBU TOJI3U 3a OM3HECA.

[Tpu ToBa OT M3BECTHO BpeMe HAacaM Ce TOBOPH JIOPH BeUe 3a CTAaHAAPTU3AINSA U ETHIHU
CTaHJapTH MO OTHOIIICHHE Ha U3MEPBAHETO U OlleHKaTa Ha epekTuBHOCTTA B [1P, KoeTo e Oener
3a pa3BUTHE HA TeMaTHKaTa. Pa30upaHero e, ye mpoBekTaHeTO Ha U3CIIEABAHMS, N3MOI3BAHETO
Ha JJaHHU 32 MMOTPEOUTENTUTE U 32 BB3ACHCTBUETO BHPXY TAX, TPSAOBA JAa ObJe Ha 0a3a KOJIKOTO

€ Bb3MOXKHO ITO-YHUBEPCAIHO MpreTH npuHnuny u qanuau (Stacks, D., & Bowen, S., 2013).
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3a menTa ca HaJIMIIE ABE BOXKHU HEIIa, KOUTO TpsiOBa aa ObJaT MpeaInpUeTyd U KOUTO Ou
TpsOBaso 1a opopmMsT ObaemeTo. [IbpBOTO € BHUMAHHETO KbM Ka4eCTBOTO HA PE3YJITATHUTE, a
HE TOJKOBAa KBbM KOJIMYECTBOTO. Haii-BakHaTa 1enm B ciydas, KOSTO TpsOBa na Objae
mpecie/iBana, € Ja ce OOphila BHUMAHUE BBPXY ChIBPKAHUETO M CTOMHOCTTA, a HE TOJIKOBA
BBPXY Oposi MOCTHTHATH MOTpeOuTenw Hanpumep (WIH OIIE MO-JIOMIO — Oposi MOCTUTHATH
nyOIMKauu ¥ OTpa3siBaHMsA), KOETO ca KOJMYECTBEHM IoKa3aTenu. Heobxomumo e ma ce
HaMepsAT HAYMHU MMEHHO TE3W acCleKTH Ja ObJaT YCTAaHOBSBAHH, KOETO OIPEIEICHO I
[MOBUILIM no0aBeHara crorHocT Ha [1P.

BTopoTo € cBBp3aHO C MOCTaBSHETO HA BCE MO-TOJISIM aKIEHT BBPXY OIICHKATa, a HE
SIMHCTBCHO BBPXY H3MEpPBaHETO Ha ePEeKTUBHOCTTA. [lo mMpuHIMN Te3W [BE ACHHOCTH
JIOCTAaThYHO YECTO CE CIIMBAT B MPAKTHKATA B €IMHEH MPOIICC U OMBAT BB3IPUEMaHU KaTo €IHO
U chIo Hemo. M3mepBaHeTo o0ade € CBbp3aHO ChC CHOMPAHETO HA JAaHHHU, CHITBTCTBAHO OT
aHanu3 u o00o6mieHue. OIleHKAaTa OT CBOS CTpaHa € OCBIIECTBIBAHETO HA aHAIU3 H
WHTEPIIPETaMs Ha TIOJYYCHUTE TAaHHU M MPEICHKUTE 32 CTOMHOCTTA Ha BCEKU CAWH OT
pe3yJITaTUTe U BIMSHUETO UM BbPXY paborata Ha kommanusTa (Macnamara, J., 2014). Muave
Ka3aHo, OLICHKaTa OCUTypsBa Taka HEOOXOIMMOTO €KCIIEPTHO JOMbIHEHNE, KOETO IpU/IaBa Ha
MOJTyYCHUTE JIAaHHU W HA TEXHUS aHAJIU3 I0-BHCOKA CTOWHOCT W TOBEYE TOJE3HOCT IMPHU
B3MMAHETO Ha YIIPABJICHCKH pemieHusl. BCHUKO ToOBa Hall-4eCTO BBPBU C HEOOXOUMOCTTA OT
MPEOpPHEHTAlIMS HA BHUMAHUETO OT KOJWYECTBEHUTE MOKAa3aTeNd KbM KaYeCTBEHHUTE OIICHKU
Ha TONydyeHuTe pe3ynaTtartu. [IpexanieHHsT akIeHT BbpXY UU(puTe, BBHIPEKH Y€ € YeCTO
cpelaHa XapakTepUCTHKA Ha ChBPEMEHHUTE W3CIIeIBaHMsI BHOOIE U HA KOMyHUKAITMOHHUTE
W3CIIC/IBAHMSI B YACTHOCT, M3MECTBA BHUMAHHUETO OT KBATHU(HUKAIUATA KbM KBAaHTH(PHUKAIUATA
— Makap ¥ TOYHH, HUPHUTE, TPEACTABSIIIN U3MEPBAHETO HA €EKTUBHOCTTA, ca OE3CUIIHU 32
YCHBBPIIIEHCTBAHETO HA MPAKTUKUTE, aKO HE OBJAT HHTEPIPETUPAHU TIO MOIAXOISIIIS HAUKH.

B 3axmrodenne u 06001meHne Moxe Ja ce oTOeneku, 4€ caMo KoraTo CpelcTBara 3a
WU3MEpBaHe M OIleHKA Ha €PEeKTUBHOCTTA OBJIAT YCHBBPIICHCTBAHM JIO CTEIICH, JIO KOSITO MOTaT
SCHO Jia TIOKa3BaT OOBBP3aHOCTTa HAa JEHHOCTUTE C €BEHTyalmHuTe pesynrtaTtu, [IP me ce
eMaHIUIUpa KaTo GyHKIUS B KOMIIAaHUATA HAITBIHO. ToBa 11e ObJie M MbpBaTa CTHIIKA, KOSITO
1Ie JIOBeJIC 70 YBEIMYaBaHe Ha OFO/DKETUTE B 00JIACTTa — HENIO TOJIKOBA JkelaHo. M, KkouTto e
oIe To-700pe, Te3W CIEIUAINCTH IIe YY4acTBAT MO-aKTHBHO B IMPOIIECHTE Ha B3WMaHE Ha

peUICHUS B KOMIIAHUATA U OTIPCACIAHCTO Ha KOPIIOPATUBHUTC IMOJIMTUKH.
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KOMYHI/IKaIII/IOHHI/I METOAHU U HACOKH 3a Ch31aBaHC¢ HA UMUK

HA TYPUCTHYECCKA JCCTHUHAIUA

a-p decuciaBa AjekcoBa

MBBY

Pesome: Kom;enuuume 3a mypucmudecka OecmuHaL;uﬂ U UMUONC HA decmuHaL;uﬂ ce
pasenexcoam u aHaiusupam 3a0vi004eno 8 Hacmoswomo npoyusaue. Ilpociedssam ce
HeoOxoOuMume Oelucmeus U mAXHAma NnoCIe008AMeENIHOCH npu ocvsujecmesdieane  Ha
KOMYHUKAYUOHHU Oelirocmu 3a u32pa9fcdaﬂe u nonyaAapusupane Ha UMUOIICA HA mypucmu4ecKka
Ooecmunayus. Ilpednaza ce eOunna memoooioeus 3a cvb30a8aHe Ha UMUONC HA MYPUCTIUYECKA
()ecmunauuﬂ, KOAmMo 6K1046a WUpOK CneKknivp om Memoou u npedocmaeﬂ HACOKU 3a moeda KakKk
oa ce u3epadu UAJIOCMEH UMUONC U mypucmuiyecka mapka. Memooonozusma ce npuiazca 6
oowunume Yenoneu u bomesepad, koumo ca nocouenu 6 uzcied8anemo Kamo Haui-0oopu
npakmuku. [Ipumepvm na oowuna bomesepao e uznonzean kamo Kazyc 3a uzepaxnxcoane Ha
uHmezcpupan KOMyHuUKayuOHeH MUKc u UMUOICA HA mypucmuy4ecKka Oecmunaquﬂ. HanpaeeHu
ca oowu 3aKI0UeHUs. U ca 0A0eHU NPAKMUYECKU NpediodiceHus u Hacoxku. Te moeam oa ce
npuiacan 6 pasiuydHu o6muHu, KbOemo uma 6074 34 npespviyanemo um 6 ampaxkmueHu
mypucmu4ecku ()ecmuﬁauuu, C'b06pa3l-l0 CbBpEMEHHUME USUCKBAHUA HA MYpPpUCmudecKkomo
muvpcene.

Knrouoseu Ooymu: mypucmuyecka oecmunayus, uUMUONC, KOMYHUKAUUOHHU Memoou,
KOMYHUKAYUOHEH MUKC, o6mecmgerm KOMYHUKAyuu.

Resume: The concepts of tourist destination and image of a destination are considered
and analyzed in depth in the present survey. The necessary actions and their sequence in the
implementation of communication activities for building and promoting the image of a tourist
destination are traced. A unified methodology for creating the image of a tourist destination is
proposed, which includes a wide range of methods and provides guidelines on how to build a
comprehensive image and a tourist brand. The methodology is applied in the municipalities of
Chelopech and Botevgrad, which are listed in the study as best practices. The example of
Botevgrad Municipality was used as a case study for building an integrated communication
mix and the image of a tourist destination. General conclusions have been made and practical
proposals and guidelines have been given. They can be applied in different municipalities,
where there is a will to turn them into attractive tourist destinations, according to the modern

requirements of the tourist demand.
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BnBeaenue.

Cw3aBaHeTo HAa UMUK HA TYPUCTUUYECKA IECTUHAIIMS Hajara HeoOX0UMOCT OT 00IIa
KOHIICTIIIUS 32 BU3YAJIHO U KOMYHHKAIIMOHHO Bb3JIeHiCTBHE IpU (POPMHPAILHN CE€ TYPUCTUUECKU
JIeCTUHALUU, Ype3 GOpMyIMpaHe HA SICHU M €IHO3HAYHU 11U M MOCIaHus, TapreTupaHe Ha
MyOJIMKUTE U CJICJIBAHE HAa €JMHHA KOMYHHUKAI[MOHHA ITOJUTHKA.

[IpakTueckuTe NEUCTBUS B Ta3W HAacOKa M TIXHATa IOCIEIOBATEIIHOCT BKJIKOYBAT:
62130BI/I CTBIIKHA HpI/I peanmnpaHeTo Ha KOMYHI/IKaIII/IOHHI/I I[CleOCTH 3a Hsrpamz{aHe nu
NONYJIAPU3UPAHE HAa UMUK Ha TYPUCTHYECKa JAECTHMHAIUS; HACOKM 3a Cb3JaBaHE Ha
WH()OPMAIMOHHO-TIPOMOIIMOHAIHA MaTepPHaIM, KOUTO Aa OBbJAT IOJE3HU, W3IMOJI3BACMH H
peﬂeBaHTHI/I KbM C’beeMeHHOTO TypI/ICTI/IquKO T”prGHe; HAaCOKH 3a Hy6JII/I‘-IHI/I KOMYHI/IKaHI/II/I
Ha TYpUCTHYECKA [IECTHHAIMS, OPUEHTHPAaHH KbM HJICHTH(QHUIMPAHUTE LEJIEBU TPYIIH,
BB3MOKHOCT ay/IUTOPUSTA /14 CE 3aI103HAE C Bb3MOKHOCTUTE 3a TYPUCTUUYECKO U3KUBSIBAHE U
BCEKHU J1a OTKPHUE MPEIUMCTBATA, KOUTO MPABAT JI€CTUHALIMATA IIPUBJICKATEIHA IEPCOHAIHO 32
HEro; Jla C€ MPEICTaBu CUHEPTUYeH 00pa3 Ha TypUCTUUYECKATa JACCTHUHAIUS; Jda C€ MPEIIIOKU
IIJIaH 3a OHHaﬁH AKTUBHOCTU U HpI/IC’bCTBI/Ie B COIIUAJTHUTEC Mpemn nu Meauu, qpes pa3J'II/I‘IHI/I
TUTIOBE CBHIbpPXKAHHE, KOETO Ja ObJe HHTEPAKTUBHO, WH(OPMATUBHO M ChHIBPIKAIIO
JOCTAaTh4YHO HH(OPMAITUS HE CaMO 32 Bb3MOKHOCTHUTE 3a TYPU3bM, HO U Jia laBa He0OX01MMaTa
3a €IHO IIbTyBaHE CEpBU3HA UH(OpPMAIIUsI, CBbpP3aHa C MPECTOsI.

KJ’IIO‘-IOBI/ITG IIOCJIaHUA Tpfl6Ba aa 6’BHaT CB’I)p3aHI/I, OTIMYUTCIIHU U pa3n03HaBaeMI/1 oT
nyOJMKUTE U OT MECTHOTO HaceleHHe, CUMBOIH. KOoMyHUKallMOHHATa TMOJHMTHKA, OT CBOS
CTpaHa, clie/iBa J1a KOPECIIOHAMpPA C OCHOBHUTE Taprer cerMeHTH. Ha mbpBO MsACTO TOBa ca
OBIATapCKUTE U UYKJIECTPAHHU TYPUCTH. HA BTOPO MACTO: TYPOINEPATOPUTE U TYPUCTUUECKUTE
arcHIuu 1 Ha TpeTO — SaI/IHTepeCOBaHI/I CTpaHI/I OT MECTHaTa 06H1HOCT, I/I,ZIGHTI/ICI)I/II_[I/IpaHI/I 110
BpeMe Ha IIpoyuBaTeIHHs eTan. ToBa ca mpeacTaBUTEIUTe Ha TYPUCTHUECKHA OU3HEC, MECTHU
MPOU3BOAUTENN U 3aHASATYUU, APTUCTH, CHOPTHH, KYJITYPHU U MPOCBETHU JEWUIIM, MECTHHU
JIpy’KecTBa, KiayOOBe W JPyrd HENMPABUTEICTBEHU OPTaHHW3AIlMW, W3THKHATH YYE€HU U
[pearpueMadu u ap.

3a menTa Ha MPOYYBAHETO Ca M3CIEABAHU 3aJbJI0O0YECHO MOHATHATA TYPHCTUYECKA
JIECTUHALMS U UMUK, KAKTO U UMHJIK Ha TypuUCTHYecKa nectuHauus. [Ipoyuyenu ca peauna
JUTEPATYPHU M3TOYHHWIM W ACPUHUIINU, 33 Ja MOKE TEPMUHUTE Aa OBAAT THIKYBaHU H

H3I10JI3BAHU KOMILJICKCHO ITPpHU H36opa Ha KOMYHUKAIlUOHHU METOJAU U HACOKH, KOUTO Ada 6’b,Z[aT
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NpUIOKEHN B INpakThkara. Upe3 meronsT case study e mpoydeH M MpeasioxKeH MOoAeT 3a

H3TpaXIaHC Ha MHTCIPpUPAH KOMYHHUKAIIMOHCH MUKC 1 UMUK Ha TYPUCTHYECCKA ACCTUHALINUA.

1. lepuHupaHe HA MOHATHETO 32 TYPUCTHYECKA JeCTUHALMA.

CrpImecTByBaT peaMiia OIpENeseHUs] Ha TepMHUHA ,JecTuHanus ‘. CaMOTO MOHATHE
,»TypUCTHUYeCcKa necTuHanms“ (0T aHri. destination) ce pa3oupa, OT e1Ha CTpaHa, KaTo 3HAUCHUE
3a MSCTO WJIU LieJieBa Cpelia, KbJETO TYPUCTHT OTHBA, a OT JApyra — KaTo OCHOBHA 4acT OT
TypucTHYecKaTa cucreMa 0e3 eqHo3HauHa AepuHunus. JleceTku dyxaecTpaHHu U ObIrapcku
aBTOPH aHAIM3HUPAT U HHTEPIIPETUPAT 0003HAYABAHETO HA II€TIeBaTa 33 TYPUCTUTE TEPUTOPHS,
B KOSATO C€ KOHIICHTPHpA TypUCTHUYECKaTa AeiHOCT. TyprcTHdeckara JeCTUHAIMS € MICTOTO U
HErOBOTO CEJIMIHO, MPHUPOJAHO M KYITYPHO-UCTOPUYECKO pAa3IOJIOKEHUE, 3aeAHO C
TEXHHUYECKaTa, TypUCTUYECKaTa, ThPrOBCKAaTa M CIIOPTHO-pa3BleKaTeIHaTa HHPPACTPYKTYpA,
npeaHa3HayeHa 3a OT/ANX U pa3BiiedeHus Ha Typuctute (Asekcosa, Jlecucnara, 2018).

B monorpadusra ,, Typuctuuecku necruHamuu’‘, PuboB u 1ap., aHanu3upar pa3indHu
neUHUIIMN U ONpEeNeNiaT MOHSATHETO KaTo IiejeBa reorpadcka TEPUTOpPUS C PA3IUYHU
JMAJICHOCTH, XapaKTepHH OCOOEHOCTH WM aTPAKTUBHU MECTa, KOMTO C€ OTJINYaBaT ChC
CIOCOOHOCTTAa CH Jia TPHUBJIMYAT TYPUCTH. TypHCTHUECKHTE AECTUHAIIMKA MOTaT 1a ObIaT
IbpP)KaBU, PETHOHH, TPAJ0BE M IPYTH HACEJICHH MECTa, KOUTO MPUBIHYAT TYPUCTH U KBJETO €
ChCpeloTOUEHa TYPUCTUYECKa JIeHHOCT. B TAX ca chCcpeoTOueHH TYPUCTHYECKU aTPAKIUU U
00EKTH U ce MPOsBIBAT MKOHOMUYECKUTE COL[MATHUTE U (PU3NUYECKUTE BIMSIHUSA HA TYpU3MA.
Typuctudeckarta IeCTHHAIUS TPEACTABIIsIBA [IeIeBaTa Cpea, KbAETO TYPUCTHTE U3Pa3X0/IBaT

CpEJCTBA U MOTPeOsABAT TYPUCTHUECKU YCIYyTH U IPOAYKTH.

B cpmoro Bpeme CrankoBa nocouBa (Crtankosa, Mapus, 2016), ye Typuctuuyeckara
JNecTHUHalMs o0enuHsBa B cebe CH IenTa Ha MbTyBaHE M TYPUCTUYECKUS MPOAYKT KaTo
CBHBKYIHOCT OT yciyru. ToBa mpearnosnara BbBeK/JaHe Ha KJIFOUOBU KPUTEPUU 10 OTHOILIEHUE
Ha JIECTHHAIUATA: TEpUTOpHATa M TpsAOBa Ja TMpeJCTaBlisiBa HHTEpPEC 3a IMOCELICHUS:
ocobeHocTUTE M TpsOBa J1a YAOBJIETBOPSABAT WJIM Ja CHOCOOCTBAT 3a yJOBJIETBOpSIBAHE Ha
NOTPEOHOCTUTE Ha TYPHUCTa; MpPHUBJIEKAaTeTHOCTTa Ha pailoHa 3a TypuCTa 3aBHUCH OT
NOTPEOHOCTUTE M BB3NPUATHUATA MYy; pasriekJaHa KaTo CHBKYMHOCT OT TYPUCTUYECKU
CbOPBIKEHUS U YCIYTH, T € €IMHULA 32 KOHKYPEHLUS NPU BBTPELIHUS U MEXKIYHapOIAEH
Typu3bM (CrankoBa, Mapus, 2016:118).

Bonencka u AcenoBa (Bomencka, Mapust u Mapuana AcenoBa, 2011) pasrimexnaar

TYPUCTHYCCKATA JCCTHUHAWA B KOHTCKCTA Ha IMOJI3UTE, KOUTO TYPUCTHT l'IOTpe65IBa B AaACHO
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TypUCTHYECKO MsCcTO Wi paiion. Lutupaiiku Bieger (1987), Te onpenensT TypucTayeckara
JECTHHALIMS KaTo ,,reorpad)cko MpoCTPaHCTBO (MSCTO, CENIUIIE, PETHOH), KOETO ce u3dupa ot
CHOTBETHUS MOCETUTE (UM CETMEHT OT IIOCETUTEIIN ) KaTo 11eJ]1 Ha TYPUCTHUECKOTO IbTYBaHE,
pasnoJsara ¢ HEOOXOIUMHTE 3a MPECTOsI ChOPBKEHUS 32 HACTaHSABaHE, XpaHEHe, pa3BICUCHHE
U JIpyTU PEKPEalMOHHU JEHHOCTU U € NEHCTBUTENHUAT NPOAYKT U KOHKYpPEHTHA €IMHULA B
TypHu3Ma, KOsITO TpsIOBa J1a ce yIpaBiisiBa KaTo CTpaTeruuecka Ou3Hec-enHuIa’.

Cnopen EmunoBa m BenukoBa (2016) TypucTtuyeckara AECTHHAIIUS MOXE J1a Ce
OTIpeziesiu Olle KaTo ,,periIaMeHTHpaHa ChbBKYITHOCT OT UKOHOMHYECKH, COLMAIHU U KYJITYPHO-
€KOJIOTUYHU JIEHHOCTH, OCBIIECTBIBAHN B TyPUCTHUECKH OOEKTH C pPEaHH TPAHMIM, C Iel
Ch3/1aBaHe, peaIn3alus U MOTpedIeHne Ha CTOKH M YCIyTH, (POpMUpAIH aTPaKTUBHOCTTA HA
TYPUCTUYECKHS MPOAYKT (MAKET) C yCTOHYMBA KOHKYPEHTOCHOCOOHOCT U edekTuBHOCT. OT
WKOHOMMYECKA U YIPABJICHCKA [JIeJHA TOUKa, TYPUCTHUECKATa IECTUHALIHS € MICTOTO, KBJIETO
TYpUCTBT IpeOMBaBa 3a OINpeesIeH NepUo ] OT BpeMe, IIPU OIpeieIeHH (PMHAHCOBU YCIIOBUS,
Bb3 OCHOBATa HA JOTOBOPHH OTHOILLIECHMS .

Cnopen AnekcueBa u TemenkoBa (AnekcueBa, Const u Credpanus Temenkona, 2019)
TypucTHYecKaTa JeCTUHallus €  OmpelensHa Karo  ,,MACTO, KOETO IMpenjara
NPOAYKT/IPEXKUBSBAaHE, 3aIbJDKUTEIHO MOTPEeO0sSBaHO HAa HEWHATa TEPUTOPHUS, TSI OCUTypsBa
npodecnoHanHo OOCIy)XBaHe, 3a Ja MOrar TYpPHCTUTE Ja HamlpaBsiT CBOS HM300p MEXIy
npeajiaraHuTe aTpakiuu/3a0e1eKUTeTHOCTH, YCIYTH/ChOPBKEHUS,
NPUBJIEKATETHOCT/IOCTBIIHOCT, OT €/1HAa CTPaHa, KAKTO M KaTo IMPOCTPAHCTBEHa IIeN Ha
TYpPUCTUYECKOTO MbTyBaHe, (oKycupama BHUMAHUETO Ha M3CIEIOBATEIUTE KbM
TYPUCTUYECKO MSCTO, KOETO 3a/10BOJIABA NMOTPEOHOCTUTE Ha MOTPEOUTENIUTE UM B KOETO Ce
Ch3/1aBa OCHOBHATA YaCT HA TYPUCTUUECKUS TPOTYKT .

Cnopen Apyru y4yeHW, UUTUPaHU OT CHIIWTE aBTOPH, TS MOXKE Ja Ce aHaJIu3upa B
paMKuUTE Ha IIMPOKa MPOCTPAHCTBEHA CKalla — OT 00€JMHEHH B PETHMOH AbPKaBU 10 KOHKPETEH
TYpPUCTUYECKH OOEKT/aTpakius, OTpa3siBallki B3aMMOOTHOILEHUSATA MEXAY TYPUCTUYECKOTO
THPCEHE U NIPE/JIaraHe Ha OCHOBATA Ha LI€JIEBA IPOCTPAHCTBEHA HACOUEHOCT HAa TYPUCTOIOTOKA
KbM KOHKpETHa NpuemMaila teputopus. Te pasriexgaT TypucTHYecKaTa JECTHHAILUs KaTo
SBJIEHUE CHC CII0)KHO ChABPKAHKUE, KOETO IIPE3 Pa3IMYHUTE €TalH OT CBOS )KU3HEH LIUKBII ,,UMa
pa3IMyYHU Ma3apHU XapaKTEePUCTUKH, T€HEpHpa pa3IudHO MpeAsiarane U MpUBJIMYA Pa3IUYHO
TBPCEHE, THPIH Pa3IMUHU MOCIEICTBUSA OT TypHU3Ma, HYKJa€ c€ OT pa3InyHa MapKETHHIOBa
CTpaTerusi ¥ pasjIuueH MapKeTHMHI MuKc“. KaTo mpocTpaHCTBEHa €)1 Ha TypHUCTUYECKOTO
I'bTYBaHE, TSI 0000111aBa BCUYKM BaKHHU €JIEMEHTH Ha MU30paHOTO MSCTO, KOMTO 3aJ0BOJISIBAT

crienupUIHATE TMOTPEOHOCTH W KEJIAHHWS Ha TYpUCTUTE. TpaJuIIMOHHO NECTUHAIIMHUTE CE
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npueMar 3a jo0pe neduHupaHu reorpadcku o0JIacTH KaTo IbpiKaBa, OCTPOB, Tpaja U IIp.
Omnpenenenn obaue Kato ,,KOHIICIIHMS Ha BB3IMPUATHETO, KOATO MOXE Ja Obje IpejcTaBeHa
OOCKTHBHO OT MOTPEOMTENNTE, TOBA € ChOOPA3HO TEXHHSI OIMT, BB3MPHUATHS, KYJITYPHH

MO3HaHMsI, HUBO Ha 00pa3oBaHue, 11eJ1 Ha IIbTyBaHe U mp.

2. CBIIHOCT M 0CO0CHOCTH HA MMOHATHETO MUK,

[TonsTHETO ,,MMHUIIK* € BBBEICHO 3a MBPBH IBT mpe3 1955 r. ot PoospT Napausp u
HeitBua JleBu, kouTo 10Ka3Bar, 4Ye HAYUHBT, 10 KONTO €JHA MapKa U CTOKa ca BHBEICHH B
Ch3HAHHMETO HA KyIyBauyHWTe, MMa PEIllaBallo 3HAY€HHE 3a ChOTBETHATa Mmokyrmka. (JloraHos,
Hypanke 2001). Pasnuuyawre aBTOpH ro AcPUHHpPAT KaTo 00pa3, NpeacTaBa, MHUCHII,
cTepeoTul, oOpasel u Ap. B mo-ronsimara yact ot AeUHUIIMKATE B Hay4YHATa JIMTEpPATypa ce
aKieHTupa Ha ¢akra, Y€ UMHUKBT € IMPeICTaBa, BB3IMPHUATHE, MHUCIOBHA KOHCTPYKIUS
(Mapunos, CrosH, 2015).

NMupKbT KaToO MOHSATHE BIM3a B OOIICCTBEHA YIIOTpeOa B PE3yJITAT HA OBJIA/ISIBAHETO
Ha ONpeJeieHa KOMEPCUAIHA peKJIaMHa TeXHUKA U HEIHOTO MPUIIOKEHUE B APYTU cepu Ha
pekiamara u Ha nmonutudeckara npaktuka. Crnopen Kener boynauHr THYHUST UMUK € CKIAO
Ha cyOeKmMuUeHO 3HAHUe 34 C8ema U Hewjama, KOemo 408eK 6aped, ue e UCMUHCKO NO3HAHUE.
Karo mpaBuiio moBe4eTo MMHUDKH ca HEIYBCTBHTEITHH KbM IpoMeHH. [Ipu Tax mo-decto ce
nposiBsiBa Mogudukanusara. [Ipu Hest UMHIKBT OOMKHOBEHO ce mpedopMynnpa, U3sICHIBAT Ce
eIHH U ce M00aBAT HOBH JaHHHW, KOUTO OOMKHOBEHO ro mnojakpensr. [lonstuero OuBa
00oraTsiBaHO C HOBH 3HAUYEHUS, HO OCTaBa C HSAKOJKO OCHOBHH Xxapakrtepuctuku (IleTpos,
Murko, 2006).

Jlpyra xapakTepHa 0COOEHOCT Ha UMHIXKA €, Ue TPATUIIMOHHO MOXKe Jia ce peopMupa,
a He Ja ce peBomonnoHu3upa. [lpu cp3naBaHeTo Ha UMHUIKA BUHATH € HEOOXOAUMO Ja ce
TBPCAT MIOBEYE OTIOPHHU TOYKH B OOIIECTBEHUTE HATJIACH, IICHHOCTUTE, COIIMAITHITE HOPMH, TOH
na ObJe Mo-MMPOKO ,,CKPOSH™, 3a J1a MOXe Ja ,,abcopOupa“ maBamata HOBa WHMOpMAITHSI.
Yecro ce cmyuBa Ta3u HHPOpMAIIHUS Ja € HeTaTHBHA U Ja U3UCKBA SCHU, ObP3U U YOCIUTEITHO
MOJHECEHU OOSCHEHWsS M WHTEPHpETalldd, KOUTO ,,TSCHO CKPOSHUST UMUK, KOWTO ce
OCHOBaBa CaMO Ha €JIHa-7IB€ OMOPHU TOYKH, HSAMA Ja € B cheTosiHue na npennoxu (Iletpos,
Murnxko, 2006).

NMupKbT MMa pa3inyHd CEMAaHTHYHU paBHUINA. Toil BKItouBa B ce0e CH pa3idHU
3HAUeNIM eJIEeMEHTH, KOWTO TO TOJCUJIBAT, OTKpOSBaT, oOorarsBaT WM Ch3JaBaT
MpeocTaBKaTa 3a MosBaTa Ha HOBU MMHUKU. 3HAKbT MPEJICTaBIsABA BB3MPUITHE, KOETO CE

MHTEpIIpeTHpa Ha 0a3aTa Ha COOCTBEHUTE CU MpEABAPUTETHO ch3afeHn uMumIKu. Koraro e
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npyaaBaT 3HaYCHUE Ha 3HaKa, TO 3HAKBT 3aloyBa Jla 0O3HayaBa Heilo aApyro. [Ipesprbina ce B
cumBoJI. CUMBOJIBT € ,,KOMOMHAIMATA MKy 3HaK U 3HaueHue . Upe3 aHanu3 Ha BrpaJiecHuTe
B CUMBOJIa 3HAYEHUS C€ pa3iMyaBaT OCHOBHUTE KOMIIOHEHTH Ha CUMBOJIA KaTO pPa3l03HABAME
HEroBaTa YHUTapHa, HepazwieHUMa ChIIHOCT. Ho Bpb3kaTa MEXy UMUK U CUMBOJI € MHOTO
0yM3Ka, ThU KAaTO TEXHOJOTHUATA HA TAXHOTO Ch3/1aBaHE M ChHIIECTBYBAHE € MHOTO CXOAHA U
MMUJDKUTE UMAT BCHYKHM XapaKTEPUCTUKU Ha CHMBOJIA. Bb3mpuemaHeTo Ha CUMBOJHTE CE
OTYMTA CaMO KOraTO T€ 3HauaT HEeIo, KOraro ca UMWIKU (0Opasu) Ha Hemo. Taka BBpXY
3HALIUTE CE MPEXBBPJIA YACT OT 3HAYEHHETO HAa 03HAYaBaHOTO B CUMBOJIA.

[TocTosITHHOTO B3aUMOACHCTBHE MEXKIY 3HAIIMTE U UMUJIKUTE BOAM JI0 CH3/1aBaHETO HA
YTBBPACHH, BB3NPUETH OT BCUYKH MO €AWH U CHII HAYMH OOpa3HH MIPEIICTaBH, CIIOBECHU
KOHCTPYKTH, IOPU MOBEACHUYECKU MapaJurMu, KOUTO HAMUPAT CUMBOJIHUTE CU €KBUBAJIECHTH.
Ta3u obnacT Ha XyJ10’KeCTBEHO-CIIOBECHAaTa 00Pa3HOCT U HA aKTyalnHata MeTadopuka € 00eKT
Ha M3Cje/IBaHE OT HayKaTa MMHDKOJIOrUsA. ToBa € HayKa, YMUTO MPEIMET Ha U3CIEBaHE €
o0JiacTTa Ha BTOPUYHOTO ITPOU3BEKIAHE HA 3HAUCHUS. IMUIKOIOTHATA N3CIIEBA, ChXPaHsIBa
Y pa3BUBa MPUEMCTBEHOCTTA B COLIMAJIEH M ceMaHTH4eH IiaH. Koraro yoBek neiicTBa, TOU
IIOMHU MUHAJIOTO, OCh3HABA TOBA, KOETO BBPIIM M NpPEABMXKAA pe3yirara. MHAMBUABT cu
MIPE/ICTaBs aNTEPHATHBUTE HAa CBOETO MOBEJICHUE M ChOOPa3HO M300pa CH Ha €IHU WIH JAPYTH
MEePCIEKTUBH, M30MPa U BApUAHTUTE 3a CBOETO akTyanHo nosenenue (I[lerpos, Muiiko, 2006).

Cp3gaBaHeTO Ha HMHUJDKM € LSUIOCTEH IMPOLIEC, KONTO M3MCKBAa AaKTUBHOCT Ha
BhOOpakeHneTo. HezaBucumo, e mpu ch3/1aBaHETO HA €THU WU IPYTH UMUKU CE U3IOJI3BAT
palvoHaIHU, UPAIIMOHAIHN U TIOJICH3HATEIIHA €JIEMEHTH U apXETUITHU MPEACTaBH, KaTo II5UI0
MpoIIeChT HAa POPMUPAHETO HA UMHUIKH CE PA3TIICK/IA KATO 11eJICHACOUYEH, Ch3HATEIIEH MPOIIEC,
a He KaTo mpoIiec, KOWTO € PYHKIIHs eIUMHCTBEHO Ha MOJACHh3HATENHOTO. B cTpykTypara My ce
BKJIFOYBAT pPalMOHAIHHM, HO M €MOLMOHAIHM €JIEeMEHTH. Ta3u HeeTHOPOIHOCT Ha MUMUIDKA
npearnonara pa3juyHa Harjaca Mpyu HETOBHS ,,[IPOYMUT®, HO W pa3iinyHa ,,ChUETAEMOCT" Ha
HETOBUTE CHCTABKH, MPEJIOKEHH 3a ,,KOHCYMAallMs“ Ha pa3HOJMKaTa aynutopus. EnnHu e
MPEANOYUTAT ONMPEIEICHN €JIEMEHTH OT UMHUJIKOBOTO IMOCIAHKE, IOKATO JAPYTUTE C TOPJIOCT
e T¥ OTMHMHABAT U M€ M30MpAT HAW-TIOJXOJSIIIOTO 3a TSIX, KOETO MOXKE Ja H3TIeKIa
KOIIIMapHO, HETIPUEMITUBO ¥ KHYO3HO 32 JAPYTHTE.

Bcekn uMuk csaxaii xuBee HIKOJIKO ,, KUBOTa . [IbpBUAT My ,,)KUBOT" 3a1104YBa OILIE C
HETOBOTO Ch3/IaBaHe, 00BBP3BAHETO MY C OOMUAHUTE IIEHHOCTH, HArJacH, CHMBOJIH, aKTyaTHU
oOpasu u Meradopu, HEroBoto odopMmsHe, ,0anaHcupaHe U ,IpUKaYBaHe” KbM
ChILIECTBYBAIllaTa XYJOXKECTBEHO-00pa3Ha CHUCTeMa M HEWHUTE aKTyajJHU MpOosiBU. Bropusr

,»KUBOT* 3aII04Ba KOTaTO €IMH UMUK IPEMUHE KbM (hazaTa Ha PEIenIUATa U 3all0YHEe peaaTHo
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na (GyHKIMOHMpa B OOINECTBEHHMs OOMEH Ha 3HAueHUs M IIeHHOCTU. ToraBa 3amouBa u
MacoBH3aIUsATa Ha UMHJ[KA, CBOEOOpa3HaTa My ByJrapusauus U npodaHu3anus, KosTo Leau
J1a TO MPUCTIOCOOHN KbM MOTPEOHOCTUTE HA PA3IMYHUTE COIIMAIIHU TPYIH, BCAKA OT KOUTO UMa
CBOMTE OYaKBaHMs, IPETEHLIMN U LIECHHOCTHM IOKEJIaHMsI KbM Hero. Torasa ca Bb3MOXHH, a
MIOHSIKOTA U JKEJIaHU, U3KPUBSBAHUS Ha UMUJDKA, 3al[0TO BbPXY HETO CE HAclarBaT pa3jinyHy,
YeCTO MPOTHBOIOJIOXKHHM BHYIICHHS Ha NMPO(ECHOHATHO AHTAKUPAHU HMHUDK CTpATEe3d U
LEHTpOBe (IapTuu, Koprnopanuu, Meann). HesaBucumo ot oOMeHa Ha Bb3JICHCTBUS B KpaiiHa
CMeTKa ocTaBa BaJiuiHa Bojemiara npeacrtasa (Ilerpos, Muiko, 2006).

EnHOBpeMEHHO ¢ Hesl, BbB BCEKH UMUK CHIIECTBYBAT U ONpEACICHH (parMeHTapHU
enemeHnTd. ToBa ca MeTaopH, NOJUTHYECKH KBATU(UKAINH, TPSIKOpH, NpeHeOperHatu
€MU30/1, UMAIld HCTOPUYECKH, MCUXOJOTHYECKH WM TMOJIUTUYECKH 3HAUYECHUS, BU3YaTHH
PEIUIMKH, TIOBEIEHYECKH aKTOBE, KOUTO IMPHU €Ha COIMaliHA MPOMSHA MOTaT Ja U3ILTyBaT Ha
MOBBPXHOCTTA, /1a CE OTKPOST KaTo MpeodiaaaBalliy U Taka JOPH Ja MPOMEHST XapakTepa Ha
camusi UMMJDK. Te3u BrpajieHd B CTPYKTypaTa Ha IMEPCOHAJIHUTE U MAapTUMHUTE UMMJIKU
YCTOWYMBYU CMHCIIOBH sifipa ca 6e300u1Hu pu 100pa ,,MMyHHA" 3a1KTa Ha neaus uMumK. Ho
aKO BOJICIIUTE COLUATHU YCIOBHS C€ MPOMEHST WM Bb3HMKHE KOTHUTHBEH IMCOHAHC BbHB
BB3NPUATUATA HA ayAUTOPUSTa WU JAOpPH B oOIlaTta i CeTMBHA Harjaca, Mpu MOAXOJslla
Mponarasjia 1 OTpuiaTeaIHa MeInitHa ,,Tepanus‘ MoraT J1a € pa3BUAT J0 LSJI0CTHA U JOPH J10
oTpuuarenta kourpamnpeacrasa (Ilerpos, Muixko, 2006).

NmumxbT uMa 65M3Ka Bpb3Ka HE CaMO ChC CUMBOJIA, HO M C Harjiacute (aTUTIOIUTE,
ycTaHoBkHTe). CoOLMATHUTE IICUXOJO3M ONPENENAT HarjacuTe Karo MPEeAUCIO3UIINH,
IpeBapUTENIHN Harjlacu, TeHJEHIMH Y XopaTa, Kapally T Jja pearupar 1o OnpeieleH HaYuH
¥ B OTTOBOP Ha crieU(pUUeH CTUMYJI, IO cTielu(pUUeH HauuH IpU crelupUIHN 00CTOSTEICTBA.

CaMuAT MMMJDK MMa pa3iu4yHU paBHHUIIA HA CTpPyKTypupaHe. Te ce ompenenar or
CTENEeHTa Ha OChb3HABaHE W WMHTEpPHAJIM3MpaHEe Ha Bb3MNpueTaTa MHGOpMalus, OT HEHHOTO
OCMUCJIIHE M BOJIEBO JONMYCKAaHE B JEHWCTBAIIOTO ,,IEMO° HAa aKTMBHATA MO3bYHA JIEWHOCT.
3aToBa M UMHUKBT MMa TPHU TJIABHM pPAaBHUIIA, OTrOBAapsIM HAa XapaKTepa Ha 4YOBEUIKATA
MHTEJIEKTyaIHa AEMHOCT. BCAKO €HO OT TSIX MMa IIPeINMCTBA U HEOCTaThIIN, 1aBa Pa3IMuHU
BB3MOKHOCTH 3a BB3JICHCTBUE, BHYIIEHHE, MaHMITyJIalus, MUCIOBHA TpaHchopMmanus. Te
O0uxa MOIIM Ja ce Oompenensar cboOpa3Ho kinacudukanusara Ha K.I'. FOHr katro cb3HaBaHo,
JIMYHO U KOJIEKTUBHO HECH3HABAHO. B 3aBUCHMMOCT OT LIEIUTE, KOUTO CH MOCTaBsl CbOTBETHUAT
UMUK, TOM MOKe 1a ObJie aTaKyBaH, akTUBUPAH WIIH ,,3aMpa3eH’, 1a ObJe NpeArnoyeTeH Win
KOPHUTHpaH B 3aBUCUMOCT U OT peleNI[MOHHATA Cpeia, KbM KOSITO € OTIIPABEHO €IHO WUJIH JPYTo

HeroBo mocianne. C orjie] Ha pasjiMdyHUTC MY paBHHUIIA W LCJIN, KOUTO TOH MMa WM ce
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MOCTABIT TpPEJl HETOBUTE MOCIAHUS, MOXE Ja Ce OOSICHH W 3alll0 B HEro MMa pPa3IMyHU
M3MEpPEHHS Ha pa3dupaeMo U Hepa3oMpaeMo, Ha ICHOTA M MPUOITM3UTEITHOCT.

B paznmmuHa creneH B HMMHKAa TMPUCHCTBAT EIEMEHTHUTE Ha PEATUCTUYHOCT H
HEpEAIMCTUYHOCT, KOUTO B KpailHa CMETKa Ch3/1aBaT CyMapHaTa MpeJCcTaBa 3a TOBa JOKOJIKO
TOUW CHOTBETCTBA HA BHHIIIHATA PEaTHOCT. IMHIDKBT HE € caMO CPEJICTBO 3a ceden3pas3siBaHe U
M3pa3siBaHE HAa OTHOUIEHHWE KbM CBETA OKOJIO HAc. TOM € U JeHCTBEHO CPEACTBO 3a MOCTUTAHE
Ha OIpPECIICHH COIMAIHM LI, 3a (opMUpaHe HA ONpPENeJICHH MAaCOBH IPEJICTaBU, KOUTO
CTOSIT B OCHOBAaTa Ha OTJCITHY MOJUTUYECKH TPOrpaMH, MIaT(GopMu, IPU3UBH 32 ONPEACIICHH

NENUCTBUSL.

3. IlonsiTHe 32 UMUK HA TYPUCTHYECKA JeCTUHALIMSA.

[IpenacunianeTo Ha TypUCTUYECKUS [1a3ap ¢ MHOXKECTBO JIECTUHALIMYU B Pa3IMYEH €TaIl
Ha CBOETO pAa3BUTHE M XapaKTEpHU3Upalll CE C Pa3HOOOpa3HU TYPUCTUUYECKU PECYpPCH,
BB3MOKHOCTH H YCIIOBUS 32 ITBTYBaHE, IPEIOMPEACII HEOOXOAMMOCTTA OT TAXHOTO YHHUKAITHO
no3unMoHupane. Pasno3zHaBaemMocTTa Ha JajieHa TYpPUCTHYECKA JIECTUHALIMS € CBbp3aHa C
Bb3MOXKHOCTUTE M Ja MPHUBJICUE KEIAHWUTE IMOCETUTENH, Ja CH Ch3AaJe pa3lo3HABAEMO M
CTOMHOCTHO 3a IIEJIEBUTE MOTPEeOUTENTHM MME M Jla YCTAaHOBH TO3UIMs Ha Tazapa CIpsMO
OCHOBHUTE KOHKYPEHTH.

NMuxbT Ha TypuUCTHYECKAa JAECTHMHAIUS CE€ CBbpP3Ba MNPEAUMHO C MPEICTaBa,
BB3IPUATHE, MUCITOBHA KOHCTPYKIHs. CaMUAT TEPMUH ,,MMUJIK" MPOU3X0K/a OT aHTJIMUCKU
€3UK ,,IMage’ u uMa pa3invyHu 3HAUCHUS B pasnuuHuTe peuHunn. JloranoB u [lypaHkeB ro
OTpeNeNIsT KaTo ,,00pa3, npeacrasa, Muchia“. Cnopen BBC English Dictionary (1992) nymara
03HAYaBa ,,MHUCJIOBEH 00pa3 Ha Hemlo win Hakoro®, a B Oxford Advanced Reader’s Dictionary
(2000) e nmedunupaH KaTo ,,BMEYATICHHETO, KOETO YOBEK, OpPraHu3alus, TPOAYKT U Jp.,
ch3nmaBar mnpen obmiectBoTo . Jepununusara, nagena ot oranoB B bvirapcka pekiamaa
ennuxionenus (2001) e, 4ye UMUIKBT TPEACTABISIBA ,,6IMHCTBO OT BCHYKHU TPEICTAaBU U
€MOIIMOHAIHY BB3MPUATHUS, KOUTO €IHO WM IPpYIa JUIA CBBP3BAT C HAKOTO WM HELO .

Cnopen Enpuke Ankanusz, ut. ot C. Mapunos (Mapunos, CtosH, 2015), UMHIKBT Ha
TypUCTHYECKA JCCTHHAIUS ce NeduHUpa, KaTo IUIOCTHO WHIWBHIYATHO BB3MPHUATHE WITH
Ha0oOp OT BIEYATIICHHUS 3a JaJIEHO MSICTO WJIM MHUCIIOBEH 00pa3, KOMUTO OKa3BaT BB3/ICHCTBHE
BbPXY MOBEJACHUETO HA TypUCTUTE. TOBa € MpeAcTaBaTa Ha ACHCTBUTEIHUTE U MOTEHIMATHU
TYPUCTH 3a ChOTBETHATAa TYPUCTHYECKA ECTHUHALIMS B OIpEAENIeH Mepuoj oT Bpeme. Toil
dbopmupa onpeneeHn OYaKBaHUS CIPSIMO ITBTYBAaHETO M MOXKE Ja OBbJEe MOIIEH CTUMYJIATOP

WJIM CIIUpadKa MpU TyYPUCTHUECKOTO ThpceHe (Mapunos, CtosH, 2015).
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NMupKBT HAa TypUCTHYECKA JTECTUHAIMS U (OPMYIIMPAHETO HA MPEIMOYUTAHUS KbM
Hesl € OCHOBAHO Ha pa3no3HaBaeM 00pa3, 1o0pa permyTainus, M03HaBaeMOCT Ha OCHOBHUTE U
KOHKYPEHTHU MPEJUMCTBA. Y IPaBIECHUETO Ha T€3U KOMIIOHEHTH CIloMara JeCTHHALMSTA Ja Ce
OTKPOH B Ch3HAHHUETO U ChpliaTa Ha moTpeduTenute. Cropea MHOKECTBOTO PA3IMYHU MTO3UITUU
U BB3MVICOU 32 TEPCHEKTUBUTE 3a M3rPaXJAAHE HA UMUK Ha TYpPHUCTHYECKAa JIECTUHAIIUS
AnexcueBa u TemenkoBa (AnekcueBa, Cons u Credanus Temenkoma, 2019) wu3Bexnmar
OCHOBEH H3BOJI, Y€ TOBA € OTTOBOPEH MpoIiec Ha U300p U UIeHTUUIIUPaHE HA IPeTUMCTBATa
HAa JIeCTUHAIUATA.

Wsrpaxxganero Ha HMMHUDK Ha TYPHCTUYECKA JIECTHUHAIMS B MAapKETHUHTOB IUIAH
0JIaroNpUATCTBA HEMHOTO YCTOWYMBO PA3BUTHE U TO3UIIMOHUPAHE CIIPSMO IMOTPEOHOCTUTE HA
TYpUCTUTE, Ype3 YHHUKAIHU XapaKTePUCTHMKH M KadecTBa Ha HEWHUTE NPUPOTHU U
AQHTPOIIOTEHHH PECYpPCH, CHOOpPAa3HO KOHKYPEHTHUTE U TMPEAMMCTBA, KAayeCTBOTO U
pa3HOOOpa3ueTO HA TYPUCTHUCCKHUTE YCIYTH U MPOAYKTH U Ap. OT CBOS CTpaHa YHHKAIHOTO
MO3UIIMOHUPAHE HA TYPUCTUYECKA JCCTHHALMS M YTBHPXKIaBAaHE Ha UMUK € CBBP3aHO C
pa3BuTHETO Ha HeiHus Opana. Peunukst 3a busnec u meHmmKMBHT (Oxford Dictionary of
Business and Management, 2009) onpenens 6panaa KaTo: ,, ume, 3HaK Uil CUMBOJL USNOI36AH
3a udenmuuyupare Ha NPOOYKMu UIU YCIAyeUu Ha npooasava (ume) u 0a 2u pasepaHudam om
cmokume Ha Koukypewmume . Ilpu ch3JaBaHETO Ha TYPUCTHYECKH OpaHI € BaXKHO Ja ce
oTueTe, ye 00I1aTa BU3yaliHa HIEHTUYHOCT TpsiOBa 1a ObAe cChoOpa3eHa c MeCTHUTE PEICTaBU
3a MSICTOTO U Ja OBbJe MpeacTaBeHa Ha MecTHaTa OOLIECTBEHOCT U MOJUI0kKEeHa Ha 00CHKIaHe,
TOBA CJIC/[BA JIa CE HAIIPABH C 1] HEMHOTO NMPUEMaHE U BHBIIMYAHE HA JIMJICPUTE HA MHEHUE B
oOmHaTa B mporeca. Taka mie ObJaT KOHTPUPAHW BH3MOXKHHU HETATUBHU PEAKIUH B
MOCTIEICTBHE.

C HapacTBaHETO Ha KOHKYPEHTHHS XapakKTep Ha TypHUCTUYecKaTa WHIyCTpHS,
HENPEKBbCHATO TMPOMEHANIUTE C€ OYAaKBAaHWUS W HABHIM HAa TYPUCTHUTE HW3HCKBAT
TYPUCTUICCKUTE JECTHHAIMN Ja Pa3BUBAT €()eKTUBHU MApKETHHIOBH IUIAHOBE W CTPATETHH,
THI KaTO OCHOBHOTO MM KOHKYPEHTHO MPEAMMCTBO € BB3NMPUEMAHHIT 00pa3 U MpecTaBa 3a
TAX B CpaBHEHUE C KOHKypeHTHTe UM. T03u 00pa3 m OpaHa 3a TypUCTUTE MpPEICTaBIsIBA
CyOEKTHBHO BB3IPHUATHE, TIOCICIBAH OT N300p, KOSTO JISTHTHMHPA HMHJKA HA JICCTUHAIUATA.
Pemagam ¢dakTop mpu TO3W MOTPEOUTENCKH M300pP € MMEHHO MMH/DKBT Ha JICCTHUHAIIUATA,
KOHTO ce neuHupa KaTo cOOp OT BIEUATICHUS, UICU U BIPBAHUS HA XOpaTa 3a CbOTBETHOTO
msicto. To3u oOpa3 e m3rpajgeH Ha 0a3a Ha uH(pOpMalus, TpaHCPOPMHUpPAHA OT PANTUYHU
nHpopmanmonuu u3toununu (Anekcuesa, Cons u Credanus Temenkona, 2019). [Tlocturanero

Ha aBTCHTHYCH 06pa3 Ha TYpUCTHYECCKA JCCTUHAIHA Tp$I6Ba Ja C€ OCHOBABa Ha HICHTUYHOCTTA
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Ha JIECTUHALIUATA, KaTO C€ aKIEHTUPA BbPXY KOMYHUKALMOHHUSA MUKC U KOMYHUKAIIHOHHUTE
JNENHOCTH, KOUTO Ja i MO3WLUOHHUPAT, U3MOI3BANKN UCTOPUYECKU U MOJUTHUYECKU CHOUTHS,
MpeaaieHn npe3 npusMmara Ha rpaxkaanckara nosunus (Kotrsp u laptasp (2002), muT. oT
Anexcuesa u TemenkoBa (AnekcueBa, Cons u Credanust Temenkona, 2019).

Mapunos (Mapunos, Ctosit, 2015) 0600111aBa H3B0/a, Y€ MMUDKBT Ha TYPUCTHYECKATA
JIECTUHALIMS € TIpe/icTaBaTa Ha JICEUCTBUTEIIHUTE M MOTCHIIMAJIHUTE TYPUCTH 3a ChOTBETHATA
TypucTHYecKka JAecThHanus. Ta3u mpeacTtaBa € 4acT OT I[eJIEGHACOUYEHOTO WJIM CTUXUHHOTO
MH(OPMALIMOHHO MPOEKTUPAaHE Ha BCUYKU XapPAKTEPUCTUKH HA CHUCTEMHUTE €JIEMEHTH Ha
JNIECTUHALUATA B CBH3HAHUETO HAa TYPUCTUYECKHUS TOTpeOUTEN, 4Ype3 COOCTBEHHS OIUT
(mpeXuBsIBAaHUATA) HA TYpUCTa B JSCTUHALMATA WIM 4Ype3 BB3JICUCTBUITA HA PA3TUYHU
uH(popManmoHHu n3TouHuIM. Criopenq MapuHOB, UMUDKBT HA TypUCTUYECKATA IECTUHAIIMS Ce
u3passgBa B CBBKYIHOCTTa OT YOEKIEHHS, HJIEM U BIEYATICHHs, KOUTO XopaTa HMaT 3a
TypUCTHYECKaTa JIECTUHALUS B OMNpEJAENieH NepuoJ oT BpeMe. HeroBure chabpikaTeIHU
XapaKTEPUCTUKHU Ca TMPEJACTABUTE W UYYBCTBATA HAa TYPHUCTHUTE 32 YHUKAIHOCT, CHUMIIATHA,
TOCTOMPUEMHOCT, KOMGOPT, M3TOJAHOCT Ha JeCTUHAIMATa. B Ch3HAHMETO HA WHAMBHIA,
UMUKBT € miaTdopMma 3a hopMUpaHe Ha OMpEesieHd OYaKBaHUS CIPSIMO MIBTYBAHETO KbM
TypUCTHYECKaTa JeCTUHauus. Toil urpae poJis Ha MOIIEH CTUMYJIATOp WM Ha CIHUpadka

CIIpAMO TYPUCTHUYCCKOTO ThbPCCHEC KbM KOHKPCTHATA ACCTHUHALINA.

4. MeTtoauka 3a cb31aBaHe HA MMH/I’K HA TYPUCTHYECKA IeCTUHALIMS.

OcHoBHaTa 1€ 3a HM3MOJI3BaHE HAa €IWHHA METOJIWKA 3a Ch3/laBaHe Ha MMHK Ha
TypUCTHYECKA JIeCTUHAIMs € Ja ce HabaBu uHMOpMaIus 3a Harjiacure, MPoOJIEeMUTE,
MEPCIeKTUBUTE U TOTOBHOCTTA Ha MECTHHUsS OM3HEC Jla ce BKIIOYHM B Pa3BUTHETO Ha rpaja u
peruoHa B cdepara Ha TYPUCTHUECKOTO MpeJjiaraHe, Karo Mo TO3W HAYUH Cce CIOMOTHE 3a
Ch3/1aBaHETO Ha e(EeKTHBEH IUAJIOT MEXIy MECTHaTa BJAacT, 00pa30BaTeNIHU W KYITYPHHU
WHCTUTYIIMU U MECTHHS OM3HEC U ce JOTIPHHECE 3a B3aMMHO pa30upaHe v reHepupaHe Ha UICH.
BaxxHO MsCTO € OTHeNeHO 3a aHalW3 Ha TOBa KaK pearnupa MECTHOTO HaceleHUE, MECTHHS
OuM3HEC Ha MPOEKTH, KOUTO Ca CIIOMOTHAJIM Pa3BUTHETO Ha TPajia U KOHKPETHO Pa3BUTHUETO HA
Typu3Ma B OOILIMHATA.

[Ipu pa3paboTBaHe Ha TMPAKTUYECKA HACOKH 32 KOMYHHKAIIMOHHA W MapKETHHIOBa
MOJIMTUKA 332 Pa3BUTHETO Ha TYPUCTHYECKA IECTHHAIUS € HEOoOXOAMMO Ja ce Mpujaratr
MOCIIE0OBATETHO aHAIN3 Ha MMa3apHUTE CErMEHTH, Ha 00U PO HA TYPUCTa, CPABHUTEIECH
aHaJIN3 TIPU U3BE)KIAHE Ha IIEJICBH NTa3apy ¥ MPOAYKTOBA TaMa 3a IpeylaraHe Ha BCEKH OT THIX.

3a HU3TpaXXIaHC Ha CICMCHTHTC Ha LCIWA MApKECTHHIOB MHUKC € IPHUIIOKEHA CHCTEMaA OT
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MaTpuiHu MCTOAWKH, KOUTO pa6OT$IT B CMHXPOH M Ca B3aUMO3aMCHACMHU Ha BCCKH C€Tall OT

npuiaoxenneto cu (JJumurposa, Tatsuaa, 2020). @yHKIMOHATHO T UMAT (Ba3u Ha U3CIIEIBAHE,

aHaJIN3, MPOCKTUPAHE U pealu3upaHe, aKTUBUPAT PEeCypcUTe, KOHCOIUAUPAT U IPOMOTHUPAT

[siaTa rmpoayKToBa raMma, KOCTO BOJAU A0 IJIaHUPAHO, TPCABUANMO U yCTOfI‘IPIBO Pa3BUTHC HaA

IPOAYKTa KaTo LsU10:

METOHKA HA CETUBHATA PeKJIaMa U KOMYHHKAIUS — BH3ICHCTBHETO BEPXY TypUCTa
CE€ YMHO’KaBa MHOTOKPATHO, KOTaTO TOW MMa Bb3MOXHOCT J1a ,,BUJIU Upe3 CETUBATA CH
NPOJYKTH U CTOKH, B KOMTO Ca BTbKaHM MECTHHTE pecypcu. Pecypcure m cermBara
HA/IMPaXJAT MWHTEPAKTUBHO CBOETO BB3JICHCTBUE BBPXY TYPHCTUTE — Bh3IpPHUEMAT
ramara OT MPOJYKTH C HIKOJIKO CETUBA M TOBA BOJHM JI0 PUIIO3HABAHETO M YCEIIAHETO
3a MHOTOKPATHO MO-ToJIsiMa To0aBeHa CTOWHOCT Ha MPOAYKTHUTE.

MEeTO/IMKA HAa aCOIHATHBHATA PeKJaMa U KOMYHMKAIUS — TYPUCTUTE Bh3IIPHEMAT
MO-JIECHO Tpe3 MpHU3Mara Ha COOCTBEHOTO CH ACOIMAaTHBHO CBETOYCEIIaHE TEeMH 32
€KOJIOTHUSTA, 3alIUTCHUS >KUBOTHMHCKA W PACTUTEICH CBAT, 3a IPEOTKPUBAHE Ha
OYaKBaHU O0pa3u: Ha TOCTONPUEMCTBO, OOIIU KYJITYPHH M UCTOPHYECKH MPEICTABH,
Harjacu u 6ernesu 3a nopodue Hanpumep. Te CBBP3BAT €CTECTBEHOTO, HATYPAITHOTO C
I0OpOTO 37paBe, 100pUst BKYC, JOOPHUS CTUI HA KOMYHUKAIIHS, C MHOTO Bb3MOXKHOCTH
3a COOCTBEHO y4acTHe U CHOJIEsIHE Ype3 MPOJIyKTa Ha KEJIaHUs, MEUTH U T.H.
MeTOAMKA HAa eMOLMOHAIHATA peKjJaMa M KOMYHHUKAIUsI — TOBAa € METOJMKA 3a
BB3JICHCTBUE Ype3 TMO3UTUBHM HArIachd M OYaKBaHUS BBPXY BB3MPUEMAHETO Ha
JNECTHHAILIUSATA ¥ TPOAYKTUTE OT CTPaHa Ha TYPUCTA - MPOIYKTHT Bh3/IEHCTBA KATO HOBA
eMOITus, Tpe3apexkaHe, ycemane, MpeXuBsIBaHe, eKCIIEpUMEHT, (UM M MOCIIeIBaII
IMMPUATCH CIIOMCH. YcMuBKaTa € KIII0YbT KbM CMOIIMOHAJIHATA KOMYHUKAIIWA.
MeTOHKA HA IEHHOCTHATA PeKJIaMa U KOMYHUKAUMS — TS (OpMUpPA B KOHIICTIIUATA
MnocjIaHusATa 1 KOMYHHUKaIUsA CIIpsIMO CHeHI/I(i)I/I‘-IHI/ITe HarjtaCu U NpcArnoOvYuTaHusd Ha
OTJICTHUTE TapreT TpyIu, Ma3apyd U BB3PACTH CHOPE] IIEHHOCTHTE, KOUTO TOCTHUTE
u3noBsAaBaT. Ha mpakTuka mo Ta3u METOJMKa KaTo JOMAaKHMHU MOKEM Jia MPEJI0KUM
HEIIO OT JINYHUTE, CEMENHU, KapUEPHU WIM TYXOBHU LIEHHOCTH HAa TOCTa, KOUTO TOH
O4YaKBa Aa BUJU. HemckaTta TouHOCT € IMpHUMEP KaK Aa BIICYATIIUM 'OCTUTE OT TO3H I1a3ap
— KaTo JIGMOHCTpPUpaMe ChIlaTa TOYHOCT OT CTpaHa Ha TypoIepaTop, aHUMAaTop, THI U
T.H. Jla ce mperbpHeM ¢ OpaTcka MperpbhlKa C PyCHAIIUTE IPHU MPUCTUTAHETO UM, TIPH
HN3NpallaHETO Ha aHTJIMYaHUTE Ja UM JaJeM CYBCHHUP WM aMyJICT 3a )106T)p II'bT U T.H.
METO/1 HAa MOJACH3HATEIHATA PeKJIaMa H KOMYHUKAIMSA — IIOCJIAaHUS U KOMYHHUKAIHSI

C pecypcuTe M TpPOAYKTOBAaTa rama 4pe3 IBETOBE, (OpMH, €3MKa Ha TUIOTO H
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aJaNnTUpaHO Ype3 TIX ChIAbpPKAHME Ca OCHOBHU €JIEMEHTH 3a I0JICh3HATEIIHA
KOMYHHKAIIUS U MOJICh3HATEIHO BB3/ICHCTBUE BHPXY rocTa. ToBa ca OIBETSIBAHETO HA
xoTelna u craute, popmara Ha OaceitHa, mebenuTe Ha JIoOu Oapa, popmara Ha TabiaTa
3a aHUMALlMOHHO OOCIYyXBaHe, CTaTyHTe Ipel 00EKTa, )KECTOBETE MPH MOCPEIIaHe U
U3IIpalllaHe.

MeTO/IMKA HA eCTeTHYHATA peK/JaMa U KOMYHMKAIUS — YOBEK ThPCH KPACHBOTO U
nobaBeHaTa CTOMHOCT OT TOBa J]a € CBbp3aH C KPaCUBOTO — T.€. Ta3W METOUKA 3ajara
Ha €CTeTHKaTa KaTo 3HayuMa BbTpElIHA B YOBEKA EHEpPruss M BIAbXHOBsBAIlA
noTpeOHOCT Ipu U360pa Ha MPoAyKT. KpacBOTO MOKe Ja € B JIereHara, B IOCThIKATa,
B JK€CTa, B JM3aiiHa, MOJaTa, CyBEHHpa U HABCAKbBJE, KbJIETO TYPUCTHT 'O ThPCU U
Hamupa.

METOAHKA 32 peKJaMa U KOMYHHKAUMs 4Ype3 CHOJeJeHOTO Mpe:XUBSBaHe —
TYPUCTHUTE MCKAT 3a€QHO J1a Yy4acTBaT B JETYCTAIMHU, IIOMHWHT, KyJITypHH, NMApTH H
JIpYTH MPOSIBU U TYPOBE, J1a CHIOJENAT XyOaBUTE CH MUTOBE C MOAAPDBIIM 33 POAHUHU U
npusitenu. Ta3u ecTecTBeHa MOTPEOHOCT MOXKE Jla C€ CTUMYJIUpPA C HACOYBAHE KbM
¢dopmu 3a o0OryBaHe U HepopMaTHa KOMYHUKALIHUS.

MeTOAUKA HAa MHTEPAKTHBHATA MHTEPHET peK/JaMa U KOMYHHKALIMs — Cb3/aBa
BB3MOKHOCT TYPUCTHUTE J1a HaJrpak/1aT IPEKMUBSIBAHETO KATO CIOJIENST BbB BUPTyalHa
cpela CBOUTE WJEH, AKTUBHOCTH, TNPEIU3BUKATEJCTBA W BIEYATICHHUS Ype3
BBH3MOKHOCTUTE Ha TypHCTHYeCKUTe caiiToBe Ha Yenomneu u bovarapus, Biorosere Ha
OBArapcKy BIOI'bPH U OBITapCKU CTPAHUIM B COLUAIHUTE MPEXKH.

MHOBATHBEH MOJAX0/ 32 U3rpakIaHe, MO3MLMOHNPAHe U YIIPaBJIeHUe HA OpaH/ Ha
TypucTH4ecka aecruHanus (Jumurposa, 2016) — 1aBa Bb3MOKHOCT 3a Ch3/laBaHe Ha
KyJITypeH OpaHJ Ha BCsAKa JECTHHALIUS, W3BEXKJa KOHKYPEHTHUTE M YHUKaJIHH
OpaHIOBH €JE€MEHTH Ha WACHTUYHOCTTAa Ha NECTHHALMSTa U THU Mpe3eHTHpa 4dpe3
OpaHyioBa UCTOpUS M OpaHI0Ba JMYHOCT Ha JIECTUHAIUATA. bpanaoBaTa uctopus Moxe
na Obje JereHaa Uik MUT, 3al[0TO ChYeTaBa UCTOPHUUECKUTE (PaKTH U apTe(haKkTH BbB
¢dabyrna, KOSITO JOMyCKa U 1032 U3MHCIHUIA CaMO TOoraBa, KOraTto Tps0OBa Jia CBBpKE
JIOTUYHO M Jla KOMIIEHCHpa JIMIICBALIM €JIEMEHTH OT UCTOpHsTa. Upe3 chb3haleHuTe
Opann, OpaHoBa HCTOpHs, OpaH/IOBa JUYHOCT MOXE Ja ObJe yNpaBisgBaH HE CaMO
HOPOAYKTHT Ha JAECTUHALIUATA, HO M HHTEPECHT KbM MPOAYKTA U KbM JECTHHALUATA HA
BCUYKH II€JIEBU a3apH.

METOAHUKA 32 PeKJIaMa U KOMYHUKAIUA 10 ,ApxeTunoBere Ha FOHr* — apxetunst
€ MaTpulla B MOJCh3HAHUETO, KOATO HU Kapa Ja JelcTBaMe IO OINpeiesieH HayuH
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HAI'BJIHO OCH3HATO W 3asBEHO, T.C. WJEATa 3a apXeTuna padoTH Ha MOACH3HATEIHO
HuBo. [lonstuero ,,apxerun’ Ha IOHT (1993) 0O3HAYaBa MOCTOSSHHO TOBTApSIIHA CE
¢dbeHoMeHH, KOUTO ca B MOJCH3HAHUETO HA XOpaTra U CHOTBETHO B CHUCTeMaTa Ha
muToBeTe UM. Te ca ocHOBHU ono3utuu kato J[oopo-310, Kpacuso — 'po3no; Ax — Pait
u T.H. [lo Ta3sum mMeroamka TOCTUTE H30HMpaAT U 3asBSIBAT MO-OBP30 TYPUCTUUCCKUTE
(13 (13 =
npoaykTu ¢ HancnoB — ,llo-gobpo 3a Bac™, ,Ilo-kpacuBu OT Bcsikora“, ,,Paii 3a

TYpUCTUTE U T.H.

5. Hacokm 3a ny0JIMYHN KOMYHHKALMHU NPH Ch3/laBaHe HA UMUK HA TYpHCTHYECKA
JAeCTHHAIUS.

IlonroroBkara Ha Hail-TOYHUTE M €(PEKTUBHU MAapKETUHIOBU MPEUIOKEHHS 3a
IPUBIMYAHE HA TYPUCTH KbM JlaJIeHa IeCTUHALIMS, M3UCKBA HUE Jla CETMEHTHpaMe na3apa. Taka
CBBKYITHOCTTA OT BCHYKHU MOTPEOUTENH — PEATHUTE U IOTSHIIMATHUTE, IIe ObJIe pa3/iesieHa Ha
HOATPYIM MOTPEOUTENN, KOUTO Il pearupaT ¥ BB3MPUEMAT 10 CXOACH HAUYHWH ONpeAeTICHH
KOMYHHUKAIlMOHHM TnociaHuss. KbM mon0OpaHUTEe CErMEHTH HMa pa3IMdHM KaHajld Ha
Bb3/IEHCTBUE, KOUTO CBIIO CME BKIKYMIM B JOKYMEHTa. 32 BCEKM OTAEIEH CErMEHT
MOTEHLIMAIHU WU PEATHU FOCTH 111e ObJIaT NPeUI0KEHH TaKHMBa KOMYHUKALIMOHHU JIEHHOCTH,
CbOOpPA3eHU C TEXHUTE OYAKBAHUS M BB3MPUITHUS, ThH KATO CHbBPEMEHHUST TYpPUCT ThPCU
pa3sHOOOpa3eH TypUCTUYECKH MPOJYKT, ChUeTaBalll HIKOJIKO BUJA TYPU3bM, JIOpH U J1a ObJe ¢
€/lHa OCHOBHA L€, J1a MOXKe J1a ObJie ChUeTaH C KYJIMHAPEH W/WIN PEeKpPEeaTUBEH TYPHU3IBM.
Wupopmupa ce npeIMMHO OT UHTEPHET MOCPEICTBOM CTAIIMOHAPHO UJIM MOOMIIHO yCTPONUCTBO.
MMa MHOECTBO HMHTEpECH U € JI0OONMUTEH KbM OTKPMBAHETO HA HOBAa HMH(OpMAus M
n3kuBABaHus. [IpuTerkaBa TypHCTHYECKH OIUT, KOETO IO IMpaBU H3UCKBALl U KPUTHYHO
OLIEHsBAIll, Ch3/laBa CBOMTE OYaKBaHMs Ha 0a3za peKJaMHU MaTepHUaIM, OHJIAWH IMyOJUKaIUH,
yA00CTBO W JOCTBIHOCT A0 HHpopMmanusaTa. ToBa Hajara Ch3JaBaHETO Ha PEATUCTHYHU
OuYaKkBaHMs, HE TPsAOBa Ja ce JOoMycKa pa3MHUHABaHE MEXIY MPEICTaBIHETO Ha OOEKTUTE U
peanHaTta cutyanus. [lopu T 1a He U3MIIEkKAa OT Hall-IIPUBJIEKATEIHUTE, TYPUCTHT MOXKE /1a
HarpaBu cBOsl HH(GoOpMUpaH U300p.

CpBpeMEHHMAT TYpPUCT H3MCKBA IOBEYE IMOpaaM TOBA, uY€ pasnoyara ¢ I[OBeYe
uH(popMalnsi, KPUTHUEH € U 3Hae, 4ye MOXke J1a ObJie ch3haTes Ha ChAbpKaHHE, KOETO Ja
pasnpocTpaHsBa B COLMAIHUTE MPEXH KaTO OKa3Ba BIMSHUE BbPXY 0011aTa BU3Hs Ha PErHoHa,
JIECTUHAIMATA, TYPUCTUYECKUS OOCKT, MpORyKT/yciyra. JIECHUAT JOCTBII 10 TYPUCTUYECKH
IPOAYKTH, OCOOEHO ILIEHOBO KOHKYPEHTHH, NpaBH ChBPEMEHHMsI TYpPHCT HENOCTOSHEH IO

KPUTEPUU U TIPU B3€MAHETO HA TYPUCTUYECKH pEIICHHS. YBJIMYA C€ MO MOAHOTO U ThPCH
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aTPaKTUBHO TYPUCTUYECKO U3KMUBSIBaHE. AKTHBEH € M JKelae Ja Ce acoluupa c
TYPUCTHYECKUTE TIPEIIOKECHHS, KOUTO TI0Jy4aBa W/WUiIK U30Mpa, KaTo IeHH Bb3MOXKHOCTTA Ja
n30Mpa eIIEMEHTHTE Ha TYPUCTUYECKOTO CHU M3KHUBSIBaHE. BOJCH OT JKeaHUEeTO J1a 3aJI0BOJIH
MOBEYE OT CBOUTE TYXOBHU, UHTEICKTYaTHH, 00pa30BaTEITHI HHTEPECH, CbBPEMEHHUST TyPUCT
Cce WHTEepecyBa W OT JAOINBJIHUTEIHH MpeasiokeHus. M3moms3Ba moBeue Ha Opod U ToO-
pa3HooOpa3Hu WH(POPMAIIMOHHUW HW3TOYHUIIM 332 B3E€MaHE HA pPEIICHHWE 3a TYPUCTUYCCKU
bTyBaHUA. JJOMUHUPAIIUAT U3TOYHHK 32 YYXKICHIUTE € TYPUCTHYCCKATa arcHIUs, OHJIAH
m1aThopMH, COLMATHA MpPEXH, a TOoBa BOAM JO H3BOAA, Y€ HAN-TIOIXOSAIIUAT
KOMYHHKAIIMOHEH KaHal ¢ wuHTepHeT. He OmBa ma ce mpeHeOperBar oOade TeYaTHUTE
pexIaMHO-UH(OPMAIIMOHHN MaTepUaAIA, KOUTO HE CaMO Ca HACOYEHHU KbM KpaeH MOTPeOUTEl
(TypHCT), HO ca U OCHOBHO IIOMOIIIHO CPEICTBO 3a TYPUCTHUECKOTO MpeiaraHe.

OcHOBHHTE MOCTAaBEHU LIETU MPHU pa3paboTKaTa Ha HACTOSIIUTE HACOKU 3a MyOIUYHU
KOMYHHKAIIMM Ha TYPUCTHYECKa JECTHHAIMS ca T€ Ja OBJaT OPHCHTUPAHH KbM
UACHTH(DUIIMPAHUTE TIEJICBH TPYIH: TYPUCTUTE Ca HICHTUDUIIUPAHNA KAaTO OCHOBEH TapreT, a
OCTaHAJIUTE 3aUHTEPECOBAHU CTPaHW — KaTO BTOPOCTEIICHEH TapreT. 3auHTEPECOBAHUTE
CTpaHU WUTPAAT POJIATA HA PENPE3CHTATOP HA KOMYHHMKAIIMOHHUTE ACHMHOCTH — MPUEMaHETO,
pasbupanero M O00psSBAaHETO WM OT TSIXHA CTpaHa IIe JONPUHECE 3a J00aBsHE Ha
JOTTBJIHUTENTHA CTOMHOCT KbM KOMYHHKAIIMOHHUTE aKTUBHOCTH. OCHOBHHTE 11€JIU Ca:

e AynutopusiTa Jja ce€ 3al03Hae C Bb3MOKHOCTUTE 32 TYPU3bM B JIECTHHAIUATA, KAKTO U
BB3MOXKHOCTUTE, KOUTO TIpe/siara 3a TYPUCTHYECKO W3KHUBSIBAHE, BCEKH Ja OTKpHE
MpPEeANMCTBATa, KOUTO IO MPABST MPUBJIEKATEIIEH IEPCOHAIHO 32 HETO.

e Jla ce mpencraBu CHHEPTUYEH 00pa3 HA TYPUCTUYECKATA JIECTUHAIIHS;

e Jla ce majat HACOKM 3a Ch3/laBaHe Ha MH(POPMAIIMOHHO-TIPOMOLIMOHAIHN MaTepHaIIH,
KOUTO J1a ObJaT MOJIE3HU U PETICBAHTHU KbM ChbBPEMEHHOTO TYPUCTUYECKO ThPCEHE;

e Jla ce mpensoku MIIaH 3a OHJIAMH JAEMHOCTU U MPUCHCTBUE B COLUATHUTE MPEKU UpE3
pa3jNYHU THUIIOBE ChHIBPKAHUE, KOETO Ja ObJie OpPUTHHAIHO, MHPOPMATHBHO H
CHABPIKAIIO AOCTATHUHO WH(MOPMALIUI HE CaMO 32 BE3MOKHOCTUTE 32 TypU3bM, HO H
Jla 1aBa HeoOXoaUMara 3a €IHO MbTyBaHe cepBU3HA HHGOpMAIIHS.

KmrouoBure mocmanust TpsibBa Ja OBAAT CBBP3aHM C  OTVIMUUTEITHUTE U
pa3no3HaBaeMUTE OT MYOJIMKUTE U OT MECTHOTO HACEJICHHE CUMBOJIH.

Karo mpumep Moxe na ce nmamar pe3yJiTaTUTE OT MapKETHMHTOBO IMPOYYBAHE Ha
TypucTHYecKaTa cpena B oOmmHa Yemomed. B pesynrar Ha mpoBeaeHuTe (OKyC TpYIIH,
AHKCTHW TPOYYBaHMsI, TEIC(POHHUM HMHTEPBIOTA M PAOOTHU CpelId ce odepTaxa HIKOJIKO
OCHOBHU HACOKM — HEMO3HATO HCTOPUYECKO HACIEACTBO M ChbXpPAaHEHU TPAIUIIMH, KpacuBa
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MPUPOJIA, PETUTHO3HU TAMETHHUIIM C UCTOPUS, MSCTO C UCTOPHUH, JIETeHIU U MUTOBE, balikaHa,
3nmarogo0uBa W pynapctBoro. Ha 0azata Ha reHepupaHuTe OOIIM XapaKTEPUCTUKU Ha
JIeCTUHANUATA ca (hopMUpaHU IPEITIOKEHUTE MMOCHaHus: ,, Yenoneu — cocmonpuemcmeomo Ha
bankana*, ,, Yenoneu — 3namunomo ceno na bvaeapusa“, ,, Yenoneu — mam, kboemo civHyemo

¢

nopeo uzepsasa“, ,, Typucmuuecku 6yxkem om Cpeonozopuemo “, ,, Cpeonozopcka demenuna ",
., 3namua posza ‘.

[IpennoxkeHusita ce OCHOBaBaT Ha ISUIOCTHATa UAES Ha CbUETaBaHETO Ha
BB3MOKHOCTUTE HA Pa3jMYHU BUJOBE TYypU3bM, KOUTO Ca ChOOpa3eHU C AAJEHOCTUTE U
KaranuTeTa Ha OOIIMHATA — CEJICKH, KYJITYpeH, ChOWTHEH, NMPUKIIOYCHCKHU, TUTAHHUHCKH WU
EKCTPEMEH, EKOTYPU3BM U JIp. YacT OT TAX ca CBbp3aHU B CUMBOJIMKATA B TepOa Ha 0OIMHATA
U CBIUIECTBYBAIUTE CIOTaHU, KOUTO (UTYPHUPAT B HAPOJHOTO TBOPUECTBO U MPOMOTHUPAHETO
Ha OOIMHATaA W ca paslo3HaBaeMU 3a MIMpOKaTa OOIIECTBEHOCT: ,,3MaTHOTO CEJIO0 Ha
bearapus®, ,,TaM, OTKBIETO CIIBHIIETO M3TPSBA™ MM ITBK C TeOrpad)CKOTO M Pa3IoI0KEHHIE B
CpenHOTOpHETO U KAaTO YacT OT TYPUCTHYECKHU paiioH ,,JlonrmHaTa Ha po3uTe’ — ,,cpeTHOTOPCKA
JleTeNIMHa“, ,,371aTHa po3a‘.

Llenta e u3BeneHUTE MOCIAHUS Ja ca 00IIH, 1a MOKa3BaT MHOrooOpasue, 1a CBbp3BaT
IBTYBAHETO C MU3KHUBSIBAHETO M C OTKPUBAHETO, KAKTO M ¢ HAyYyaBaHETO, JIa TpejyiaraT o0
TYPUCTUYECKH YCIyTH, TMPOIYKTH W CHOWTHS, J1a IMOAIIOMAarar pa3BUTHETO Ha MECTHHUTE
oburHocTu. IlocnmaHusiTa ca HacoueHH Ja MPOBOKHUPAT JTHOOOMUTCTBO, JTHOOO3HATETHOCT W
MPUKITIOYEHCKH JyX B TYpPUCTUTE KaTO CTHUMYJIHpPAT HHTEPEC KbM H3CIEABaHE Ha Ta3u
HETOMyJISIpHA TYPUCTHYECKA JCCTUHAITUS.

[Toxrmocanus, KOUTO Ja CIIOMarar pa3BUTHETO HA KOMYHHKAIUSATAa HA OCHOBHHTE
MOCTIaHUS Ype3 BTOPUYHH METOMU: ,,MHo2000pasue na usscussisanus “, ,, Yenoneu — matinama
Ha banxana ™, ,, Kpacusa npupooa u opesna kyimypa “, ,, B npecpvokume na 3enenus banxan “,

I3

., B npeepvoxume na Cmapa naanuna u Cpeona 2opa”, ,, Taiimu ma xatdymu u 6oteoou “,
,, Henoney — opesnu ucmopuu u cvxpanernu mpaouyuu ‘. JIOmMbIHATETHUTE KOMYHUKAITMOHHU
€JIeMEHTH (TIOAMOCTaHMSI) 1€ TTOIKPEIST ISITIOCTHOTO BB3/ICHCTBIE HA OCHOBHOTO MOCTaHUE U

1€ pa3sBUAT KOMYHUKAIITUOHHOTO BB3IACUCTBHE.

6. M3rpa:kaaHe Ha WHTErpHUPaH KOMYHHKAIMOHEH MHUKC M MMH/K Ha TypHCTHYeCKa
AecTHHALUA o npuMepa Ha O0muHa boresrpan.

PazpaboTBaHeTo Ha KOMyHHMKallMOHEH MuKc U PR akTtuBHOcTH cienBa na Obaar
HACOYEHU OCHOBHO KbM I€HEpUpPAHE Ha MO-rojisiMa IMyOJUYHOCT Ha OOIMHATA U HACOYBAHE

BHUMAHHUECTO KbM HAllUOHAJTHUTE MEIHMH, B TOBA YHUCJIO: Ch3JaBaHC HA MaPTHHOPCTBA C MCIUH,
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BOJICIIN OJIOTbpH ¥ HH(IIYSHCHPHU B OHJIAWH MPOCTPAHCTBOTO; TO3ULIMOHUPAHE HA MOJTUTHKUTE
3a pa3BUTHE Ha OOLIMHATA B MEMUTE HE CAMO B MECTHHUTE CPE/ICTBA 3a MacoBa MH(oOpMaIus;
reHepupaHe Ha 3Ha4yMMH WHGOPMAIMOHHU MOBOJAM; aKTUBHO HU3IOJI3BaHE Ha COOCTBEHUTE
OHJIAMH TuIaThOopMU — OQHIMATIECH CAalT HA OOIIMHATA, TYPHUCTUYECKU yeO moprai, (encoyk
cTpanuna. M3rpaxaaHeTo Ha TYpUCTHYECKH OpaH]l € CBBP3aHO ChC Ch3JaBaHe Ha TpapuyHO
JIOTO U pa3no3HaBaeMa HACHTUYHOCT, HACOYEHA KbM MHOBAIMUTE. Beue € yTBbpACH CIOyTraHbT
,,bomesepao — mnpuxnouenue Ha Kpvcmonvm“, KOWTO c€ 3apodu INPHU MPOYUYBATEIHUTE
neiHocTH U pabotara ¢ hokyc-rpynu (Anekcosa, Jlecucnasa, 2018).

OmnsaiiH KOMyHHKAIIMUTE ca OT CHIIECTBEHO 3HAUYCHHUE 32 €PEKTHMBHOTO HaJaraHe Ha
TYPUCTUYECKHUTE JIECTUHAIINY U Ca HAa-JECHUS U JOCTHIICH HAYUH 32 JOCTUTAHE TO IIEJICBUTE
rpynu. Te 3aBUCAT OCHOBHO OT AaKTHMBHOCTTa Ha MOAIbPXKAHETO HAa KOHTPOJIUPAHUTE
KOMYHHKAIIMOHHU KaHaJH, KaTo OQUIHATHUTE yeOcailToBe U MpOo(UiIi B COLUATHUTE MPEXKH,
KaKTO M OJIbP’KaHETO Ha MHTEPECEH M aTPAKTUBEH TYPUCTHYECKH OJIOT.

OOmmua boreBrpaa aeMoHCTpHpa poNATa CH Ha WHHLIMATOP TPU CH3JAaBAHETO HA
MozepHa uudpoBa HHDpACTPyKTypa B HMHTEpPHET, KOATO Ja Cbh3AaJe MPOCTPAHCTBO U
MPEIOCTaBH MHCTPYMEHTU Ha BCUYKHU >KEIaelld MECTHU IpeanprUeMayl U HEPABUTEICTBEHU
OpraHu3aIiy, 6e3IIaTHO Ja MOMYJSIPU3UPAT MPEIIaraHuTe OT TAX TYPUCTHYECKH MPOAYKTH U
ycnyrd. M3rpanenute MoaepHH (HYHKIIMOHATHOCTH Ha OQUIIHMATHHUAT TYPUCTHUECKH MTOPTAI
visitbotevgrad.com naBaT BB3MOXKHOCT Ha MNOTPEOUTENUTE U MOTEHUHATHUTE TYPUCTH,
Thpcelmu HHpopMarus, 6bp30 U JIECHO Aa AOCTUraT 10 aTPAKTUBHO MOJHECEHO €JEKTPOHHO
ChIbpXKaHUEe, OPOPMEHO B JIOTUYECKH CTPYKTYpHU — KaTeTOpWH, TOJKATETOPHH, CTATHH,
CbOOpa3eHH C MOTPEOMUTEICKUTE HABULU. Yed MOpTalbT € pa3paboTeH rpapuyHo, Karto €
cboOpa3eH C IOCIEeIHUTEe TEHACHLUH: CeMIbJ yed Iu3aiiH, aTpakTUBHU LBETOBE, OBP30
3apeXk/Iallo ce ChIAbpKAHUE U ,,[eSPONSIVe™ nu3aiiH (pa3mo3HaBall] BHAa HA HM3IOJI3BAHOTO
MOOWJIHO yCTPOMCTBO) MpeHapexkaalll BU3YaTHU3UPAHOTO €IEKTPOHHO ChABP)KAHUE, CHPSIMO
M3TO0J3BAaHOTO MOOMIHO YCTpOWCTBO. EnekTpoHHuTe mpoduiu ca coOCTBEHO codTyepHO
pemenue (,,custom software development®) koeto 1aBa Bb3MOXKHOCT B Pa3IMYHUTE KATETOPUH
U TIOJIKATeropuu, fa ObJaT MHAWBUAYAIN3UPAHU CIIPSIMO HEOOXOIMMOCTTa OT JoOaBsiHEe WIN
ompocTsiBaHe Ha (PyHKIIMOHATHOCTH (mo0aBsHE WM TpeMaxBaHe Ha TaboBe, OyTOHH,
BBTPEIIHN XHUIEep BPB3KU W T.H.). Ch3aaBaHe, MyONMKyBaHE W YIPABICHHE HA €IEKTPOHHO
ChIIbpXKaHKE CTaBa C JIECHU U YJ0OHU MHCTPYMEHTH 3a pelakTUpaHe Ha TEKCT, MyOJIUKyBaHe
Ha CHHMMKa, J00aBsHE Ha XWIIEp BPB3KM, J00aBsSHE Ha BHUAEO, Ch3JlaBaHe Ha KapTa Ha

00eKTa/3a0eNmeKUTEITHOCTTA U Jp.
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@DYHKIMOHAIHO ca pa3pabOTeHH U IMPENCTOM IMyOJUMKYBAaHETO HA ChIBPKAHUETO Ha
AHTTIMICKU U pycKH e3uk. HTerpupanu ca OyToHHU 3a Obp3a BPH3Ka ChC COLMATTHUTE MPEKHU.
Co3nanen e YOUTUBE kanan na O6mmnaa boreBrpan, kb1eTo ce myOJuKyBaT BHIEO KIUIIOBE
3a CHOUTHS 3a MPUBIMYAHE HA TIOCETUTEIH U TYPUCTH.

CoumanaHuTe MPEXH ca €IMH OT OCHOBHUTE pedepeHTH KbM HHPOpMAaLUs U U3TOUYHHK
Ha MPENOPbKU MEXK]y MOTPEOUTENIN OTHOCHO OTKPUBAHETO U M3CICABAHETO HA TYPUCTUUECKU
aTpaKIMK U MPEKUBsIBaHUS. Te JaBaT Bb3MOXKHOCT 110 KATETOPUYEH HAUMH J1a C€ IEMOHCTpUpa
JIOKOJIKO ,KMB“ M aKTHBEH € JaJeH oOekt/yciyra. bmarogapenue Ha COLMATIHUTE MPEXH,
MO’KEM Jla pa3uyuTame Ha peepeHLUH U MPEXBBPISHE HAa aBTOPUTET OT JINYHOCTUTE, KOUTO
MIOCEIIaBaT TYPUCTUYECKUTE OOCKTH WM CHbOUTHA Ha 00IMHaTa. BaxkHo € 1a ce nMa npeaBua
4e Te ca U Obp3 KaHall 3a pa3NpocTpaHeHHe Ha HeraTUBHA 00paTHA BPb3Ka. YIIPABJICHUETO HA
KaHaJUTEe 32 KOMyHHUKAIHS B COLIMATHUTE MPEKH, KAKTO U LSJIOCTHOTO MEHAKUPAHE Ha OHJIATH
penyranuiaTra Ha OpaHJa M3WCKBAa BHCOKO HHBO Ha pa3OupaHe Ha TOTPEOHOCTUTE W
MOTHBAIUATA HA MIOTPEOUTEIIS, EMITATUSI 1 CIIOCOOHOCT J]a ¢€ MUHUMHU3UPA HETaTUBHUS e(heKT
OT HENPUSITHO MPEXKHUBSIBAHE C KOMIEHCUPAIIO AOOPO OTHOILIECHUE WU JIOPU BB3MOXKHOCT 3a
peasiHa KOMIICHCAIIHS.

Pa3paboTBaneTo M mnpeasaraHeTo Ha TYPUCTUYECKH NPOAYKTH W HaJlaraHeTo Ha
TYPUCTUYECKH JECTHUHALMN € HEM3MEHHO CBBP3aHO KaKTO C HAJMYMETO Ha MH(OPMALMOHHO-
peKJIaMHU MaTepUaiy, Taka 1 ¢ U JOCTBIIHOCTTA JI0 TAX. VI3MCKBaHETO KbM TE€3U MaTepHaiIH €
na OpaaT mpeacTaBeHM ao0pe M Aa uMma uHopManus 3a TaX. IIbpBuUTE M OCHOBHHM
MH(OPMALlMOHHM MaTepualy, KOWUTO cielBa Ja ObJaT u3paboTeHu ca: HH(OpMalMOHHU
Ta0en Ha BCUYKU TYPUCTHUYECKH 00€KTH, MH(OpMaAIIMOHHU Taba, moipoOHa Oporrypa ¢ borat
CHMMKOB MaTepHall 1 o ipooHa HH(pOopMaIHs 3a KJIIFOUYOBUTE TYPUCTHUECKH 00EKTH, KOSITO 1
ObJle M3MON3BaHA 3a NPEACTABUTENHHU LENH, KapTa Ha Tpaja U oOIIMHATa ¢ U30pOeHU
TYpUCTHYECKH 00EKTH, OCHOBHU MECTa 33 XpaHEHe, KPaThK KaJleHap ChC ChOUTHS, KAPTUUKH,
npebnn cyBeHupu u ap. OOmata BuU3yaidHa HACHTHYHOCT TpsiOBa na Obae choOpazeHa ¢
MECTHUTE NPEICTAaBU 3a MACTOTO M Ja ObJe MpeACcTaBeHa Ha MEeCTHaTa OOILIECTBEHOCT U
MOJVI0’KEHA Ha 00CHKJaHe, TOBa CJIe[Ba J]a C€ HAIPaBU ¢ 11eJ1 HEHHOTO MpUeMaHe U BbBINYaHE
Ha JIMJEpUTEe Ha MHEHHE B OONIMHATa B mIpoleca. Taka me ObJaT KOHTPUPAHH BBH3MOKHU
HETAaTHBHH PEAKIIMU B TIOCIICACTBHUE.

Cpbutusita OT KyamypHus Kaienoap Ha OOIIMHATa ca OT KIOYOBAa BaKHOCT 3a
HOMYJIIPU3UPAHETO HA PErHOHA KaTo TYPUCTUYECKa JECTUHAIIMS M MOTaT Jja ObAaT N3MOJI3BaHU
KaTo MHCTPYMEHT 3a MOMyJspU3MpaHe W HajaraHe Ha TypucTuueckus Opann Ha OOuimHa

BOTeBl"paI[ " CJICABa a CC€ NMONyJIApu3nparT 10 BCUMYKHU Bb3MOXHHN KaHAJIN.

90



@) ros
BbATAPCKM
YHUBEPCUTET

OOmmua boreBrpaj MMa MOTEHIMAN Ja pPa3BU€ M WU3IBIHU ChC CBHABPKAHHE U
JNOMBIHUTENHA CTOWHOCT HSIKOM OT TPAJAMLUOHHUTE CHU CBHOUTHS, BKIIOYUTEIHO Upe3
MEXIyHapoAHO ydacTue. VHTepec 3a TypucTuTe OHMXa MNPEACTABIABAIU TPAAUIIMOHHUST
Benuknencku cp00p — boreBrpan, Jledunupar Ha 1yXOBUTE OPKECTPU U MAKOPETHH ChCTABU
B boreBrpag u ®dectuBanbt Ha ObuBaTa B Cc. Bpauem. ®ectuBas Ha BUIIHATA, CBBP3aH C
MECTHUS COPT OOTEBrpajJCKa BUIIIHA, KOMTO € Pa3o3HaBaeM CHMBOJI U 32 MECTHATa OOIIHOCT
U 32 TYPUCTH, ChUIO OU MpEeAU3BUKANl IMOCETUTEICKU HHTEpeC W OM JOOMJ MOIMYJISPHOCT.
Heo6rotnusr [pukmouencku Muoro60i botesrpan 2017 npu kpenoctra ,,boxxeHuIku ypBud,
kouTo mpe3 2018 r. ce pa3pacHa B JABYJHEBHO CHOWTHE, BKJIIOYBAIIO IIOCELIEHUE Ha
3a0€1EeKUTETHOCTH B pailoHa M 3aHAATUMIICKM areluera, uMma IMOTEHLMald Ja MpUBIUYA
€XKEroJIH0 TOCETUTENIM OT CTpaHata W 4dyxOuHa. CpOUTHE 3a anTepHATHUBHU CIIOPTOBE C
000co0eHN 30HU 3a cTapu M J00pe 3abpaBeHUM WIPU OT MHHAJIOTO, KaTO C€ MPEIOCTaBs
BB3MOKHOCT Ha TYPUCTHUTE J]a ONUTAT UIPa OT BPEMETO Ha JAA0BLUTE CH HA YUJIUK, TOITYETA U
JpyTH, CbBPEMEHHU M HOBH (pOpMH 3a Jela M BB3PACTHH, KaKTO U KPBI OT IIAMIIHOHATa 32
JIPOHOBE U JEMOHCTpPALIUU, €JIEKTPOHHU U BUPTyanHU 3abaBienus. Cr3naBaHe Ha ETHO-KynAT
decT, BKIIOUBAI] CHBPEMEHHa ApbM €HJ Oelic My3uMKa Ha HaOHWpaly MOMyJISIPHOCT
U3MBIHUTENN, ChYETaH ChC CBETIMHHM HWHCTaJaluu M u3pabotka Ha 3D anumanus 3a
uctopusita Ha boreBrpaj, KosATO Ja ce NPOXKEKTUpa B LEHTbpa Ha rpaja Ha (oHa Ha
YacoBHuKOBaTa KyJsa. ChIllo Taka pa3dyynBaHe Ha ¢opmara Ha TpaJIUIMOHHUS MOTOCHOOD Ha
Moto kiyba ,HeOechHure cunu®, KoiTo na oOXBaHE HSIKOJIIKO cenuina B OOIIMHATa,
OpraHM3MpaHEe HAa KOHKYPCHU 3a MJIaJIM TajaHTH, Mo npuMmepa Ha 3aiuap, CwrpOus u 1p.
(AnexcoBa, [lecucnara, 2018).

IIpencron wusrpaxkgane Ha Typucmuvecku ungopmayuonen yenmvp (TUL) B
boteBrpaz, koiTo 1€ Ob/Ie KIFOUOBO 3BEHO 3a Pa3BUTHE, NMOMYJISIpU3UpPaHe, MOAIbpXKaHE Ha
KOMYHHMKAIIMM CBhC 3aWHTEPECOBAHUTE CTPAHU W HaM-BaXXHOTO C KpaWHUTE MOCETUTEIH.
Herinoctra Ha THUI[-a KaT0O KOMyHHKalHOHHO 3BEHO € OT U3KIIOYMTEIHA BaXKHOCT, 3aIll0TO
MOXe€ J1a TIOEME YacT OT JEHHOCTUTE CBBPHU C YIPABJICHHUETO HA OHJIAWH IulaTdopMmuTe, 1a
WHUIIMNpA CHOUTHS W/WIM J1a HacOYBa U aKIIEHTHpa BHPXY KIIOYOBHUTE TakuBa. /la yuacTBa B
HAI[MOHAJIHU U MEXIyHAPOJHU TYPUCTUYECKHU M3JI0KEHHUS, 3a J]a IETUTUMHUpPA U AEMOHCTpUpa
BOJIITA Ha OOIIMHATA J1a pa3BUBA TypU3Ma B perHoHa.

BoteBrpan, Hapen ¢ BCHUKU IpYyTy CbOUTHUS U HHUIIMATUBH, 11I€ C€ IPEBBPHE U B NbpEUs
yuxuepao 6 bvieapus — WikiBotevgrad. THOBaTUBHUSAT POEKT ce pa3paboTBa oT O0ImuUHATA 1
notrpeduresncka rpyna Yukumeaus bearapus u uenu aa Obae cb3aaaeHa cBOOOAHO JOCThIIHA

OHJIAMH CHIIMKJIONEINS, B KOSATO XHUTEJIM U TOCTH Ha Tpajia ]a MOTraT Ja HaMepsaT HHPOpMAIIHs
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3a BCHMYKHM 3HAYHUMH KYJITYpHH U TPUPOAHU OOCKTH, MUCTOPUYECKH MeCTa U OeNeXKHUTH
JUYHOCTH, CBBp3aHu ¢ boreBrpag m cemara okojo Hero. MHunumaTtuBaTta € CIEICTBHE Ha
CbBMECTHa padoTa Ha IpaXJaHU U MHCTUTYLHH, NPO(YECHOHATUCTH U €HTYCHAcTH. MHOro
X0pa, KaKTo OT rpaja ¥ oOLIMHATa, TaKa U OT LisjaTa CTpaHa MMaxa BB3MOXKHOCTTA Jia ce
BKJIIOYaT B MHCAHE Ha CTAaTHM B HaH-TOoIsMaTa CBOOOJHA ENEKTPOHHA EHIMKIIONEIUS
Yukunenus 3a JUYHOCTH M 3a0€NEKUTEIHOCTH, W JIa Yy4acTBAaT ChC CHUMKHM OT OOIIMHA
boreprpan. [Ipoekrst WikiBotevgrad e naTerpupan u ¢ OGUIUATHUAAT TYPUCTUUECKH TTOPTA
Ha O0IIMHATA, OTKBJIETO BOAAT IIPENPATKH KbM HAITMCAHUTE CTATUU 33 TYPUCTHUUECKUTE 0OEKTH
U cenuiia B Yukunenusi. Ha repuropusita Ha ms1aTa oOIIMHA ca IOCTaBeHH TaOeIH U CTUKEPH
Ha Bceku 00ekT ¢ QR kozioBe, KOUTO clie] CKaHUpaHe ¢ MOOUITHO yCTPOMCTBO MperpalaT KbM

CHhOTBETHATA CTATHs B OHJIAMH eHuKiIoneausaTa (Anekcoa, Jlecucnasa, 2018).

3akaiouenmue.

C"I)3I[aBaHeTO Ha TypI/ICTI/I‘ICCKI/I UMUK U ICHA na3apH0 OpI/ICHTI/IpaHa BU3HUA HA JaACHA
OOIIMHA WM PETHOH M3UCKBA IEJICHACOYCHU W MOCTOSIHHUA YCHIIMSI OT CTpaHa Ha MECTHATa
BJIACT, B MMAPTHHOPCTBO C OCTAHAIMTE 3aMHTEPECOBAHU CTPAHHU 3a MO3UIUOHHPAHETO M KAaTo
YHI/IKaJ'IHa nu KOHKypeHTOCHOCO6Ha TypI/ICTI/ILIeCKa JCCTHHAaIUsA, BKIIIOUUTCIHO I/ISFpa)K)IaHC nu
YTBBbpPXKJAABaHE Ha TYpUCTUYECKH OpaHA. AKIEHTUPAHETO BbPXY MECTHUTE TPAAULIMUA U
NPUPOJHU AAJE€HOCTH, KAKTO M pPa3IMueH TUMl CHOUTHUS — TPAJAULIUOHHH U CIHOPTHO-
MPUKITIOYEHCKH, € KIFOYOBO 32 YCTOMYMBOTO pa3BUTHE HA Typu3Ma Ha MECTHO HHMBO. ToBa
MOJKE JIa C€ OCBHIIECTBU Upe3 M3IOJI3BaHEe Ha €JMHHA METOJHKa, BKIIOYBAIIA pa3HOOOpa3eH
Ha60p oT KOMYHI/IKaHI/IOHHI/I nu MapKeTI/IHFOBI/I METOAU U TCXHUKH.

B u3cnenBaneTo ca mocTaBeHU aKIeHTH BbPXY Je(UHUPAHETO HA CHMBOJIU U TIOCTaHMUS,
KakKTO U BBpPXY CerMEeHTHpaHeTo Ha mazapa. OuepraH € NpoGUIBT Ha MOTEHIIMATHUTE
nocetTuTenu (ObJArapcKy U UyKJIeCTPaHHHU ), KAKTO U Ha IIeJIEBUTE Na3apy U 3aMHTEPECOBAHUTE
CTpaHI/I, KOUTO HUMaAT yqaCTHe HpI/I 1/13rpa>K11aHe HAa UMUK Ha TypI/ICTI/I‘-ICCKa JCCTUHAIIUA.
HampaBenusT moadop ¥ aHaIM3 Ha KOMYHUKAIIMOHHUTE, pekiiaMHu 1 PR MeTonu u TexHuku
uMa 3a [ed Ja MPEeJICTaBd BU3YATHO ACCTUHAIMATA M Ja JajJe MPaKTHYeCKH HACOKU 3a
U3rpaKIaHe Ha MMHJDK W Pa3lo3HaBacM TYPUCTHYCCKH OpaHJ, KaKTO M Jia JONpPHUHECE 3a
OqepTaBaHe Ha o6ma KOHIICIIINA 3a MapKeTI/IHFOBa nu KOMYHI/IKaHI/IOHHa CTpaTeFI/IH.

[IpyHOC Ha HACTOAIIOTO U3CIeABaHE €, 4Ye OM MOrJIo Ja TOCTYKH KaTo
HAyYHOOOOCHOBAaH MOJEN 3a Ch3JlaBaHEe Ha UMUK Ha (opMmupamm ce TypUCTUYECKH
JICCTHHAIIMH, KAKTO M 33 Ch3/IaBaHE HA HOY-Xay KaK HEHU3YepPIIaeMUTE TYPUCTHUYCCKH PeCypcH

— MpupojaTa, KyJlITypara U UCTOpUATA, MOTaT Jja c€ UHTErpUpaT B €IUHEH KOMYHUKAIIMOHEH
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MHUKC W HUHTEpHIpEeTHpaT upe3 (ecTUBAIM U CHOUTUS BBB BCEKU TPAJUIMOHEH WM HOB
TYPUCTUYECKH MPOLYKT. Y CIIOPEIHO ¢ TOBA IO NpuMmepa Ha boresrpan m Yenomned Moxe na
ObJle MIHTEIPUPaH PECYpChT Ha OCHOBHUTE M ChIIBTCTBAILM TApreTH 3a Ch3/laBaHE HA LIUPOKA
ramMa OT PErMOHAJIHU TYPUCTUYECKU IPOIYKTH, KOMTO HOCSIT JyXa Ha MECTHaTa HCTOpuS,
KyJITypa, IpUpOa U TPAAULIUH.

KocBenu edextu OT npuiarane Ha IpeayioKeHaTa METOIM M HACOKH 3a M3rpakJIaHe Ha
KHU3HECIIOCOOEH TypU3bM U IPEBpPbBILAHE Ha Majlka OOLIMHA B aTPaKTHBHA TypUCTHYECKa
JECTHHALMA ca: Ch3JaBaHE Ha YNPABISEMH IPOLECH 3a KPAaTKOCPOYHO, CPEAHOCPOYHO U
JTBITOCPOYHO AKTUBUPAHE HAa THPCEHETO W MpENIaraHeTo Ha OBITapCKU TYPHCTUYECKU
OpoAyKTH; (popMUpaHe Ha TEMATWYHH BU3UU M TYPUCTHUYECKH IMAKETH — C aTPaKTHBHU IO
TEMaTUYHUTE TPOPUIIN CIIOPTHH, KYJITYpHH, KyJIMHAPHU, IAPTH, aKaJEMUYHU U IPYTH 30HU U
TYpOBE 3a U3rpakJjaHe Ha TEMAaTUYHO-PErHOHaJIeH O0JIMK Ha TypU3Ma; Ch3/laBaHe OCHOBATa Ha
BU3MSL U MHCHS 3a CTPATErMUECKO MO3UIIMOHUPAHE HAa MPOJYKTa B ChCTaBa Ha OBJITapCKUs
KYJITYpEH TYPUCTHUECKU IPOAYKT U aKTUBHPAHE Ha TYPUCTUUECKUTE PECYPCU HAa OBITapCKUTE

CCJICKH O6H_II/IHI/I H PCTHUOHM I10 IpUMEpA Ha JCCTUHAIIUN BOTeBrpaI[ u Yenoneu.
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Community management uiu Kosl € IpPaHUIIATA,

KOSITO 12 He MpeMHuHaBame?

Enena MareeBa, ,,KopnopaTuBen Opana 1 KOMyHUKAUH,

Codapma AJl, wien na YC na b/IBO

Peswome: Ynpasnenuemo na obwmocmu onec e HenpekvCHam npoyec HaA A0eK8aAmHo
yuacmue Ha Opanoa 8 JHcusoma Ha 3aurmepecosarume cmpauu. Moenmuguyupanemo um u
83aUMOOCUCMBUEMO C MAX € 3A0BIANCUMENHO YCI08Ue 3a YCMOUYUeocm Ha OuzHeca, a ¢
paspacmeanemo My HApAcmMea U 3HAYeHUuemo Ha mosa ezaumoodelicmeue. bpanovm 0066vp3sa
06mHocmume C Kaysama, 300 KOSAMO 3acmasa U KOSAmo ojluyemeop::eda.

anaeﬂeHuemo HAa 06mﬁocmma € 6b3MOINCHO CAMO 6 cmenenma, 6 KoAiAmo 6paHObm
busa npuent Kamo asmerHmu4eH y4acniHuK 6 ouanoza. Becexu onum 3a neaoexeamna nameca 6
o6u;y6aHem0 u Hezoe0mo  MaHunyaupane ce CaAHKYyuorupa C HezauaIcupane u
HezauHnmepecosaHocm. HpeMuHaeaHemo HAa onpe()eﬂeHu cpanuyu obaue ce ompasAaea Ha
penymayuama Ha Opanoa. yeu3ypa, AUNCA HA NPO3PAYHOCM UIU NpeHedpedceHue KoM
HezamueHume KOMeHmapu, usmecmedrne Ha qboxyca om 06u;Hocmma KbM camus 6paHd u
usznojizeanemo u Kamo pexKilamHa nﬂamd)opjwa; Heaoexeammua peakyusi npu Kpusa,
Hecvomeemcmeaue MexHcoy 0eKNapupany YenHoCmu U nogeodetue Ha opeanuzayusama/opanoa.

Knrouoeu oymu: ynpasnenue na oowHocmu, Opano, 0peanu3ayuoHer MeHUONCMbHM.

Resume: Community management today is a continuous process of adequate brand
participation in the lives of stakeholders. Identifying them and interacting with them is a
prerequisite for business sustainability, and as it grows, so does the importance of this
interaction. The brand binds communities to the cause it stands for and embodies.

Community management is only possible to the extent that the brand is accepted as an
authentic participant in the dialogue. Any attempt for inadequate interference in
communication and its manipulation is sanctioned with negligence and disinterest. However,
crossing certain boundaries affects the brand's reputation: censorship, lack of transparency or
disregard for negative comments; shifting the focus from the community to the brand itself and
using it as an advertising platform; inadequate crisis response; discrepancy between declared
values and behavior of the organization / brand.

Keywords: community management, brand, organizational management.

VYnpasiieHueTo Ha OOIIHOCTH JTHEC € HeMpeKbCHAT MpoLeC Ha aJeKBaTHO y4yacTue Ha

OpaHa B >KMBOTa Ha 3aMHTEpecOBaHWUTE cTpaHu. ColLMATHUTE MPEXKH MPOMEHUXA
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KOMYHUKAIIMUTE, aKTUBHOCTTA U JIOPH POJIUTE HU B OOIIECTBOTO KATO LSJIO U B OOIIHOCTHUTE,
Ha KOUTO IpuHamiexxuM. OT IilefiHa TOUKa Ha OpraHu3anuuTe (BKJI. OM3HEC) ToBa JOBEJE 10
HapacTBaHE Ha 3HAYMMOCTTA HA 3aMHTEPECOBAHUTE UM CTPAHHU 3a Pa3BUTUETO Ha OpaHja, a u
Ha IPOJYKTOBUTE TakuBa. MeHTH(HUIIMpaHEeTO Ha OOLUTHOCTH M 3alI0YBAHETO Ha Pa3rOBOPHU C
TSAX JHEC € 3aJBbJDKUTEIHO YCIOBHE 32 YCTOMYMBOCT Ha OHM3HECA, a C Pa3pacTBAHETO MY
HapacTBa U 3HAYEHUETO Ha TOBA B3auMojelcTBHE. bpaH1bT 00BBp3Ba OOIIHOCTUTE C Kay3aTa,
3a]] KOSTO TOW 3acraBa M KOSTO oiuuerBopsiBa. Konkoro u na ca goOpu IpOAYKTUTE Ha
OpraHu3alusTa, OOIIHOCTUTE Cce Cbh3/JaBaT OyarofapeHue Ha ujaeATa/kays3ara, KosATO
OJIUIICTBOPSBAT TE€3H MPOAYKTH MM OpPTaHU3ALMOHHUS OpaH/I.

VYnpaBieHneTo Ha OOIIHOCTH € JABJITOCPOYEH MPOEKT, & HE KPATKOCPOYHA KaMITaHHS
WIA €JHOKpaTHO jaelcTBHe. To € CBbpP3aHO C M3rpakJaHe Ha OTHOIIEHHUS, HACOYBaHE Ha
JMajnora, NoJIbp)KaHe Ha MOJIOKUTEJIHU TUCKYCHUU 32 M OKOJIO IPOJYKTUTE Ha KOMIIAHUSATA,
Ch3/1aBaHE HA AaHTAXHPAHOCT W Ha JOOpO OTHOWIEHHE KbM OpaHma. MHBecTHpaHETO B TO3U
IPOIIEC U3TPAXK/A JOSITHH MTOCIEI0BATEIN, KOUTO MOTaT J1a ObJaT U B pOJIsATA HA 3aCTHITHHUIIN
Ha Opanya. OOIIHOCTTa Hall-0010 ce ChCTOM OT HACTOSILIM U MOTEHIMAIHU KJIMEHTH, LIeJIEBU
ayJUTOPUHM M BCUYKM XOpa, KOMUTO B3aUMOJEHCTBAT ¢ OpaHAa JUPEKTHO M HHIUPEKTHO.
bnaromapenue Ha COIMATHUTE MPEXH OOIIHOCTUTE JTHEC Ca HABCSKB/IEC, a BIUSIHUETO UM — I10-
BCE€0OXBaTHO.

VYnpaBieHneTo Ha OOLIHOCTM € 4YacT OT KOMYHHMKAallMOHHaTa CTpaTerus Ha
opranuzaiuure. To € CBbp3aHO C MapKeTHHra, pekjiamara, pr-a, BpB3KUTE C KJIMEHTH,
poIaXOuTe, T.€. C BCMYKHU JICHHOCTH, CBbP3aHH C )KM3HEHHUS IUKBJI Ha KIIMEHTUTE, HO U OTBBH]T
TOBa. 3aCTHITHMYECTBOTO Ha OpaH/Ia 3a Kay3aTa, KOSITO OJIMIIETBOPSIBA CE CITyUBa Upe3 pa3InIHH
MHCTPYMEHTH, CaMO YacT OT KOUTO Ca COLIMAIIHUTE MPEXKH U LeJIH U3rpaXJaHe U MO IbpKaHe
Ha aKTHBHU B3aUMOJICHCTBUS C OOLIHOCTTA.

Haii-o0mio ympaBieHneTo Ha OONIHOCTTA NMPEMHHABa IMpe3 HIKOJIKO IMpoIeca, KOUTO
POTHYAT €AHOBPEMEHHO: MOHUTOPHHT, aHTXXHPaHe, YIIPaBICHHE U H3MEpPBaHe.

MonuTopuHr, BKJI. Social listening Ha pa3roBopH, KOUTO c€ OTHACAT KbM OpaHaa MU
O1xa MOTJIM J]a UMaT 3HaueHue 3a Hero. Te Morar Jja ca KakTo MOJIOKUTEITHH, TaKa U HETraTUBHH,
HO Pa3MO3HAaBAaHETO UM TPSOBa J1a € HABPEMEHHO.

AHra)xupase B Juajiora ¢ OOIHOCTUTE U aKTUBHO B3aMMO/ICHCTBHE C TsX. PasroBopure
TpsiOBa J1a OTTOBapsAT Ha IUIaTopMmaTa, B KOSTO CE€ BOJMAT, /1a CE€ CIyYyBaT OPraHUYHO U Jia ce
U3I10J13Ba BCEKM CMUCIIEH MOBOJ] 33 MPOIbJDKaBAIlla HHTEPaKLUs, BKJI. U3BbH IIaTdopmara -

KaTo W3IpamaHe Ha YMECTEH peKJIaMEeH Marephal KaTro Harpajga WIH MOOIIPEHHE;
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opranusupaHe Ha Oe3miIaTHO oduaiH 3aHMMaHMe HO Hora u ap. 3a Aa € aJeKBaTHO
aHra)XMpaHeTo € He0OXOMMO II03HaBaHE Ha OOIIHOCTHUTE.

VYnpasieHue Ha Juanora — aJipecupaHe Ha BCsika OTpULIaTesIHa 0OpaTHa Bpb3Ka (KOETO
BKJIIOYBA M HMJCHTU(UIMpPaHE Ha TPOJOBETE), 3ala3BaHe HAa KOHCTPYKTHBHOCT B JIMAJIOTA,
a/ICKBaTHO MOJIepUpaHe Ha MPOQWINTE B COIMATHUTE MPEKU W HEAONMyCKaHe Ha pedy Ha
oMpaszaTa Win OOUJIHU KOMEHTapH.

OOparHaTa Bpb3Ka, KOSITO [10JIydyaBa OpraHu3aluara oT OOIIHOCTUTE CU € Ta3H, 4pe3
KOSITO MOXeE J]a ce U3MEpH ycIexa Ha community management-a.

VYnpapiieHueTo Ha OOIIHOCTH € Bb3MOXKHO CaMO B CTENEHTa, B KOSTO OpaHaa OuBa
IPUET KaTO aBTEHTUYEH YYaCTHUK B Auanora. Bcexu onut 3a 6bp30 BKIIOYBAHE U Hameca B
OOII1yBaHETO M HErOBOTO MAHHUITYyJUpPaHE CE€ CAaHKIHOHUPA OT OOLIHOCTTA C HEIJIMKHpaHe,
HE3aMHTEPECOBAHOCT M M3KJIIOYBAHE HA HATpAlHMKA. A TOBa Ce OTpa3siBa Ha pelmyTalusTa Ha
Opanza. BzaumoneiicTBueTo ¢ 00LUIHOCTUTE MOXKE Jja c€ 00bpKa 10 MHOTO HAYMHU U BbB BCEKU
€/IMH OT IPOLIECUTE: MOHUTOPUHI'BT MOKE J1a CE OKaXKe HEOCTaThUYECH WM AAJEH Pa3sroBop Ja
ObJle IOIpPEIIHO OLIEHEH; ONUTUTE 3a aHTaXHpaHe MOXeE Ja ca HeaJeKBaTHM KakKTO Ha
wiatpopmara, Taka U copsMmo oOmHocrra. C Haii-rojiiMa 4YyBCTBUTEIHOCT oOaue €
MIPEMHUHABAHETO HA ONPE/IEIIEHN TPaHUIIH:

e (CBbp3aHM NPSAKO C AHTAKUPAHETO C OOIIHOCTTA U YIPABIEHUETO Ha AUAjIora — TBbpJe
HAaCTOWYMBU ONWUTU 3a Tpy0O yIpaBlieHUE Ha pPa3rOBOPUTE; HEYMECTHU U JOPH
HE)XEJIaHU HWHTEPAKIMM;, CKpUBaHE, W3TPUBAHE WM HEIJIMKUpPAaHE Ha HEraTUBHU
KOMEHTapu Ipu MojepupaHe Ha (OpyMHUTE WIM NPOPHINTE B COLUAIHUTE MPEXKH.
ToBa Moxxe nga ce H3TBIKyBa KaTo I€H3ypa, JUICa Ha MPO3pPavyHOCT WIH
npeHeOpexxenue. Karo TakoBa ce mpueMar U HEaJeKBaTHU 3a KOHKPETHHS Ciydaid
Ipenpamiaius — Halp. KbM €KHUI 33 TIOBpPEeAU, IPOAaKO0H, TOIIPBKKA, KO HEHTHP U
T.H. (,,TpeTa riayxa).

e l3mecTBaHe Ha (oKyca OT OOLIHOCTUTE KbM CaMus OpaHa M M3MOJI3BAHETO MM KaTo
peKJIaMHH IIaT(GOpMH.

e HeanexkBarHa peakiusi OpU Kpu3a — YCTOMYMBHUTE OOIIHOCTH MOTaT Ja OKa)kaT
MOJIKpeNa, HO caMo TP aJeKBAaTHU KPU3HCHU KOMYHUKALUH, 33 IbJKUTEIIEH €JIEMEHT
OT KOUTO € OTKPUTOCTTA U HAaBPEMEHHOTO IPEI0CTaBsiHE Ha HH(OpMaIHS.

e HecrvorBercTBUE ~ MeXIy  JCKIapupaHM  [EHHOCTM W TIOBEJCHHE  Ha
opranusanusTa/opasaa.

B3aumMoneiicTBreTo ¢ OOLIHOCTUTE HA MPAKTUKA € HENPEKbCHATO MPENOTBbPAKIaBaHE
Ha IIEHHOCTUTE Ha OpaHza, OKOJO KOUTO ce € ch3fana u obuiHocTra. KoHCHCTEeHTHOCTTA B
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IUIOCTHOTO MOBEJIEHHE Ha OpraHu3alysITa M aJeKBAaTHOCTTa HA HEWHUTE KOMYHHKAIMU
II03BOJISIBA BKJIIOYBAHE Ha OpaH/a B )KMBOTA Ha oOmIHOCTUTE. Bhrpoc Ha nenukareH OanaHc U
MHOTO BHCOKA CTEICH Ha aHTQKUPAHOCT € J1a C€ M3MOJI3BAT BCUYKH MOXOISIIIN HHCTPYMEHTH
3a OJIBPKAaHEeTO Ha TOBa B3auMoJeiicTeue. [lHec Beue ce ropopu 3a Brand Citizenship, koeto
pasriexaa BKIIOYBAHETO Ha OpaHIOBETE KAaTO aKTHBHM I'PaKJaHH, CIIOCOOHH Ja y4acTBaT B
pcuiaBaHC Ha HpO6JIeMI/I — OT CKCIHCBHHUTC TPHXHU [0 IIO-TOJCMHU IIPUTCCHCHUA 3a

HKOHOMHUKATa, COOUMAJIHUTE BBIIPOCH U OKOJIHATa Cpcaa.
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Heo0xoaumocT 0T KHHOOOY4eHHe

Anexcanabp ToMoB, TIOKTOpPaHT

HBY

Pasrnexxmam mosita TeMa OT Objirapckara cuTyanus, ObJirapckara JeHCTBUTETHOCT.
3amo U3IMbJIHUATEI, a HE aKThOp?!

Hapuyam wu3nbiHHATEN TO3M 4YOBEK, KOMTO CE€ CHMMa B KHMHOTO. ToW IpocTo €
U3IBITHATEN, & HE akThop. 1ol He Mo3HaBa M3WUCKBAHHSTA U CIENU(UKHTE HA KHHOTO. B
boearapust Bcuuku MUCIAT, ye kato 3apbpiinil HAT®OU3 unu qpyrute yHUBEpCUTETH CTaBalll
3a BCUYKO, T.€. nenkunep. He, He craBami. Heka cu npenctaBum, ue HEe cMe A00pU aTiieTH, J1a
CH TIPEJCTaBUM, Y€ CM€ JAOOpH JpaMaTH4YHU aKTbOPH, HO aKO My JlaM Ha TO3U JpaMaTH4eH
aKThOp KyKJIa — MOXeE JIK Ja 51 Boau?! AMa 1ie KaxeTe, ye TATAHTIMBHUAT MOXKE HaBCAKBAC?
JloOpe, TO 1 aTJIETHT € TATAHTIUB, aMa MOXKE JIH J1a CKOUHU 2.3 M, MOXKE JIH J1a CKOYH OBYAPCKU
ckok? Moxe yiu na 6sira 100 meTpa HapaBHO ¢ enuH cripuHTHOP? KoJiKo crienuamHocTy uma 3a
enuH 3607 Beako eHO M3KYCTBO CH MMa CBOMTE YCIIOBHOCTH U 32 Jia paOOTHII, J1a TBOPUII B
€THO M3KYCTBO TpsIOBa Jla MO3HaBAI YCIOBHOCTUTE HA TOBA MU3KYCTBO. MIHaUe TH cu TeaTrpajieH
aKTbhOp, KOMUTO C€ CHUMa B KMHOTO. 3al]0TO, KAKTO a3 CbM M3y4aBall YETUPHU TOAUHU 3aKOHHUTE
U crienu(UKUTe Ha TeaTbpa, Taka TPsOBa MOHE YETUPH TOJUHH Ja ChbM U3ydaBall 3aKOHUTE U
crenukuTe HA KHHOTO. Mora i /1a ce HapeKa akThop B KUHOTO, CJe/I KaTO HE ChbM U3ydaBasl
crienuPUKUTe M W3MCKBAaHUATA HAa KUHOTO. He ro HapwyaMm akThOop B KHUHOTO, 3alllOTO B
brarapus He ce u3yuyaBa JOCTATHYHO IBJIOOKO U U3YEPHATENIHO KHHOTO, T.€. KHHOAKTbOPCTBO.
KuHOoTO Tr0 Wu3yuyaBaT KHUHOPEKUCHOPH, OMNEPATOPH, MOHTAXKUCTH W BCHUYKH OCTaHAIU
crienranHocTy. Hukoil He n3y4aBa yCJIOBHOCTUTE M M3UCKBAHUATA HA KUHOTO OT IJI€/IHA TOUKa
Ha W3MBJIHUTENS Tpea Kamepa. 3aToBa MosiTa 1€ € KMHOTO Jia Ce M3ydaBa KaTo OTIIEITHO
obpasoBanue, otnenHa npodecus — KMHOAKTHOPCTBO. 3allOTO OOYYEHHWETO B TeaThp HE
O3HayaBa, Y€ cTapail 3a KMHO. KakTo He cTaBaill 3a HUPK, HTAHTOMUMA U JIPYTUTE 3PEIUIIHUA
M3KYCTBa.

JInyHOCTTa HAa MBITBIHUTENS W HETOBaTa METOJWYECKA IMOJATOTOBKA JHEC M3JIM3aT Ha
MpeleH IUIaH KaTo HeoOXOJMMOCT, MPOJIMKTYBaHA OT OBpP30 pa3BHBaIiara ce (GuiMoBa
unayctpus. [IpakTukara nokassa, ye JuIcaTa Ha TEOPETUYHU U TPAKTUYECKH TO3HAHUS B TOBA
HaIpaBlieHUE 3aTPyAHIBA paboTaTa mpej Kamepa U pe3yATaTuTe TyOsT CBOsITa aKTyalTHOCT.

3aBbpUIMII CbM aKTHOPCTBO 3a KykiieH Tearsp npe3 2013 r. B HATOU3 , KpbcTho
Capados®. Ecenta Ha chlara roJdHa 3amovyHax Ja yda crenu(uKuTe U M3UCKBAHUATA 32
pabota mpen kamepa. [loceraBaiiku 4acoBe 1 yrpakHEHUs1, OsSX IPOBOKHUPAH J]a HABIIs3a B 1O-
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IBI0OKK BOAM M J1a 33abJI00Ya MPOYyYBAHETO CH Ha Ta3u Tema. B mMoeTo oOydeHue yceTux
pa3InuMeTo B MOATOTOBKATA 3a CLIEHA — JApaMaTHuYeH U KyKJIEH TeaTbp HajaraT KOHKPETHU U
BOJICLIIM XapaKTEePUCTUKHU. V3uckBaHMSATA, KbM M3IBIHUTENS IMpe] KaMepa 3a CHUMKU B
KWHOTO, Ca Pa3JINYHU. 3aCHEMAaHETO HAa KMHOJICHTA HaJlara Ipyru KpuTepun. ToBa MpoBOKUpa
olle MOBeYe MHTEpeca MM Ja HaBiA3a B aHATW3a Ha cHenu(ukuTe HAa MOArOTOBKAaTa KaTo
U3ITBJIHUTEN B KHHOTO.

3anucax kuHOpexucypa B HoB Obiarapcku yHuBepcuTeT. ToBa JOMBIHUTETHO Me
BJI'bXHOBH JIa aHAJIM3UPaM KOE€ IIPAaBH €IMH aKThOp TOJISIM U HE YaK TOJIKOBA rOJIsIM B paboTaTa
My mpen kamepa. [IpoyuBane Ha MO3WIMHUTE, KOUTO MPABAT €IWH aKTbOp MHTEPECEH M HE
TOJIKOBA MHTEPECEH, 3araJlbueH M HE YaK TOJKOBA 3araJlbueH, roJisiM MpOpECHOHATUCT U HE
TOJIKOBA T'OJISIM IIPO(ECUOHATUCT, 10OBP U HE YaK TOJNKOBa N0OBp akThop. Miu, kakTo cera
oOnyame Ja ce uzpassBame, 3B€3/1a ¥ He TOJIKOBA rojisiMa 3Be3za. To3u mpoliec CTOM B OCHOBAaTa
Ha TOBa MOE H3CJelIBaHE, B KOETO INIE CIOAENS BIDKIAHUATA CH 32 TOATOTOBKATa Ha
U3ITBJIHUTENS B KHHOTO.

KakBo My e Hy»KHO Ha U3I'BIIHUTEIA, 32 Ja C€ OJrOTBHU 3a padoTa mpen kamepa? Camo
MO3HAHHUE U CaMO 3HAHUE 32 CHITHOCTTA HA KHHOTO U KakBO JIpyro? JIoKoiako 00y4eHHeTo B
JpaMaTHYHOTO W3KYCTBO MOXeE JIa IOMOTHE B paboTaTa Ha CHUMayYHaTa TUIOMIa Ka?

Toraga 3amounax /1a aHaTU3UpaM KOU IIPEIMETH ChbM H3ydaBajl KaTo TeaTpajeH akKThop?
Kou npeamern mu nomarat B paboTara Ha ciieHa? 3aiio Te3u NpeMeTH ca 3abKUTENTHH 32
NOJrOTOBKAaTa Ha akThopa B Tearbpa? IIpe3 Te3wm yeTupu roJuMHM H3ydyaBax NpPaBOrOBOP U
CleHHYHa ped. Haydynx ce TeXHMUYECKH Ja MPEeoaoJisiBaM IPOCTPAHCTBOTO Ype3 CIOBOTO.
Wsrpaxkmaiiku ce KaTo akThOp, B HAy4YeH W TPAKTHYECKH IUIAH, W3ydYaBaxX CIETHHUTE
JUCLUIUIMHU: AKTBOPCTBO 3a KYKJIEH TeaTbp, AKTHOPCTBO 3a ApaMaTU4eH TeaTbp, PUTMUKa,
Cuennuno nBumxenue, CueHnuHa akpobOatuka, CuennuHa ¢exroBka, CreHMYHH OOMHHU
TexHuku, Haponnu /etHo-onkinopuu/ TaHiu, My3ukanHo oOyueHue, BokanHo oOyudeHue,
Wmnposusanms u etron, V3rpaxnane Ha crieHndeH oopas, [yomax, J{pamatyprus 3a KyKJieH
TeaThp, YBOJ B UCTOPHATA HA TeaTbpa, YBOJ B UCTOPUATA HA KUHOTO, MlcTOpHS Ha KYKJICHHS
teatwp, Mcropus Ha nerckata ntureparypa, [Ipexoa keM npodecuonanuus rearbp, CrieKTakbiI
Ha rojsiMa cueHa, Cucrtemu Kykid, CIEHUYHO NIEMCTBHUE C KyKja, TeaTbp W JUTEparypa,
OcCHOBH Ha peKUCypara 3a KyKJIEH TeaThbp.

JlokaTto peneTupame B TeaTbpa UMame JBa-TPU Mecella /3aBUCH OT Muecara/, B KOUTO
CHUHXPOHHM3UpaMe MOBEICHHE, pUTHM, B3aUMOOTHOIIEHHUE C LiAJ1aTa TeaTpaiHa Tpyma JJo TakaBa
CTEIeH, Ye TOBa Jla CTaHe eiHa obeauHeHa cuMdonus 6e3 dar, 6e3 IbKa, HO U 0€3 HCTUHCKH

€MOIIMH, 3aI0TO 3a JIBa Yaca, ako aKThbOPBT CE pa3jiaBa C MCTUHCKH EMOIIMH, TOW TCHUXO-
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¢du3nvecku HAMA Ja U3ABPKU. Y Heka cu 3a/1a7ieM BbIIPOca, KOU OT Te3H MPEAMETH MU IIoMarar
3a paborarta npej kamepa?

3a KaKkBO MU CIIy’KH CLI€EHMYHATa ped, KaTo 3pUTeNd B KUHOTO HaMa? Mima nocTarpyHo
TEXHUKA - MUKPO(OHH U MOTEHIIMOMETPHU. 3a KOTO JIa CH M3HACSM IJ1aca, CJie KaTo s ChbM
oknueH ¢ Mukpodonu? Hali-MUHMMaTHHUAT 3BYK M JbX, KOMTO H3IHM3a OT MEH, C€ YyBa.
TearpanHara apTUKyJIanus Jaid My € HeoOxoanma? /la M3roBOpHII BCSIKA AyMa MPAaBUIHO U
no0pata JUKLUS HE Te JM NpaBu (aluuB 1o BpemMe Ha CHUMKHU??? ONUTHT 3a IpaBUIIHA
apTUKYyJalusa U 3ByKa OT Hesl, B OIPEleNIeH KpyneH miaH, apasHu! Crasa cMemHo. Heka He
3a0paBsiMe, 4e KUHOTO ce Jo0amKaBa /10 )kuBoTa. Jlopu U J1a He TOBOPHUILI JOCTAThYHO SICHO U
BHCOKO, TEXHUKATA 1€ T€ YCHJIN. 3aIlI0 J1a TOHSI HAKAKbB KUTEHCKHU WM CLIEHUYEH PUTHM IPE]
KaMmepa, KoraTo IMa MOHTAK U Pa3IMYHU IUIaHOBE. Besika clieHa U BCEKU €nu307 B KHHOTO C€
CHUMa IIOOTAEIHO U B Pa3iM4yHO BpeMme. VIMa royisiMa BEpOSITHOCT Ja CpeliHa IapTHbOpa, €
KOT'OTO IIIe CHUMaM ChOTBETHA CLIEHA, B JICHsI HA CHUMKUTE. Jla, Mora npeaBapuTeIHo 1a UMam
uH(popMalys KOH I11e € TOW WM KOs IIE € TS, HO HAMa Jia 3HaM KaKBO IlI€ HalpaBH, KaKBO
IOBEJICHHE 1IIe UMa [0 BpeMe Ha CHUMKU. AMM aKo TOBa HE3HaHUE Me 00bpKa MHOI'0, aKO Me
CMYTH, aKO M€ pa3KOHLEHTpHUpa M IOIpeYd Ja Hamnpass cleHara. Hsima na no3HaBam
NapTHHOPA CPELLy MEH U Ja 3HaM KaKBO I1I€ HAlIPaBH U KakK I1le pearupa, Korato HiMa 3puTely,
a MMa caMO TEXHMYECKHM MNepcoHal. B TakbB MOMEHT, CH 3a/laJoX BbIIpoca, paborara B
TeaTpaJieH KOJIEKTHB He Me JI 00bpKBa, He MU Ji1 ipeun? [To3HaHueTo Mu 3a paboTa Ha clieHa
HE € ChII0TO, KAKTO J]a CM Ha CHUMayuHaTa miiomaika. KakBo 3Hauu KoJeKTUBHA paboTa, Korato
Ha MEH MM OTOesI3BaT, ¢ TeOeIUp UM HAKAKbB 3HAK, 4e TpsOBa Ja 3acTaHa TyK, Ja IiieJam
HsKbJe. Koraro cbM B KpyIeH IUIaH, IJ1aBaTa MM I1I€ € C OTpOMEH Maiad Ha U300paKeHUETO
Ha €KpaHa B KMHOcajoHa. [[BmxeHusTa ca Mu orpaHuueHd. He mora na MpbIHa OTTYK.
Hanpasuinu ca MU OCBETJIEHMETO TOYHO 3a TO3U IU1aH. OT €UH CTOJ, Aa CTaHa U Jja OTUAA 10
ChOTBETHA MapKUPOBKA U TOBA JIBM)KEHHUE J1a € M0 €CTECTBEH HAauWH, /1a HE MPaBs U3JIUIIHU
JBUKEHHS C TSUIOTO 3apajd OrpaHUYEHOTO MpocTpaHcTBO. M3yuaBax paboTarta B aKTbOPCKU
KOJIEKTUB YEeTUPHU TOJUHM, HO JHEC pa30dupam, uye Ha CHMMAayHaTa IUIONIAJKa MOJE3HHS
MaTepuai 3a eauH AeH me 0bpae omm3o 1-1.5 go 2 mun. Kamepara me pabotu Mmakcumym 15-
20 MMH ¢ BcHUKHU OyOnu U pakypcu. be3 Bb3MOXKHOCT Ja pernerupam JiBa Mecella Ta3u ClLEeHa,
KOSITO 1le cHuMaM. Pererunusita B KMHOTO € 3a OCBETJICHHETO W 3a Kamepara (JIBHKEHUS,
MSICTO, OTKBJIE€ JOKB/IE, OTKBAE HAKB/E), & HE 3@ AKTbOPCKOTO U3IIBIHEHHUE.

U TouHO B Te3u MHUroBe pa3bpax, ye TajaHTa, MO3HAHUETO 332 U3KYCTBOTO KHHO HAKB/IE
3all0yHa Jla MM C€ M3ILUIb3Ba. MHOro OT Hellara B crenngukara 3a padboTa Impej kamepa ca MU

HE CaMO HCIIO3HATH, 4 U MHOT'O ITO-Pa3JINYHU OT TOBA, KOCTO KAaTO aKTHOP CbM Y4HIJI. Te HE camo
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HE MM [OMaraxa, HO M mpedexa Ha OOy4YeHHeTO MM 3a pabora mpen kamepa. TpyaHOTO B
HaYaJIHK eTan Oelle J1a ce OThPCS OT MPEAMIITHOTO 00pa3oBaHuE, J1a TPpeMaxHa BCHUKO, KOETO
MM € OT I10J13a ¥ KOETO HE €.

3anuTax HAKOU OT MO-CTAPUTE AKTHOPHU KaK ce paboTH Mpel Kamepa U Te MH Ka3Baxa,
4e B KMHOTO C€ MPHUCHCTBA ,,I0-00paHO*, ,,I0-CHOPaHO®, ,,TIO-TIECTEIUBO", ,,TO-CABPKAHO".
Toraa cu OTTOBOpPUX Ha BBIIpOCA Kak TpsOBa 1a € B TeaTbpa? B Tearwspa e ,,mo-HeoOpaHo™,
,,[T0-HECHOpaHO*, ,,[TO-HEMECTEMBO, ,,[TO-HECABPKAHO . 3aI10 YUYHUX YETUPHU TOAUHH 3a ,,I10-
HeoOpaHO* Wi ,,IT0-HECHOPAHO™, a MpeJ; KaMepaTa OTHBAM CaMO C TE€3H HSAKOJIKO JYMHUYKH?
Torapa ce npuHyAUX 1a aHAJIU3UPaM Te3U TyMHu!

KaxkBo e HeoOxoaumo 1a ce yuu, 3a 1a 0b1e ,,110-00paHo*, KakBa Jia ObJIe MOArOTOBKAaTa
3a ,,[10-CbOpaHo*, ,,MO-TIECTEINBO", ,,T0-caABbpKaHO“? KakBu ca mpeaMeTuTe, BbpXY KOHUTO €
HE00X0IUMO /12 paboTs U J1a ce MOATOTBAM, 3a 1a U3I'BJIHA TOYHO Te3u AyMu? [1o chiius HauuH
MPEeIMETUTE, KOUTO 33 YSTUPH TOAMHH M3ydaBaX, KOUTO MM IIOMarar B paboTaTa Ha CIICHa, J1a
MU nomarat u npen kamepa? Kou ca te3u npeamMeTu, KOUTO Ja MU roMaraT B paboTaTa npej
kamepa? Heobxonumo e 1a ce 3Hae ChIllo, Ye KMHOTO HE € CaMO KOJIEKTMBHO M3KYCTBO, TO €
KOJIEKTHBHO, U HE € KOJEKTUBHO. EKUITHOCTTA € 3a CHUMAYHUs, TEXHUYECKHUA eKuIl. IToHskora
aKThOPBT, AKTHOPUTE Ca CAMHU B CHOTBETHUTE TIJIAHOBE.

3anouBaiiky Jja aHATM3UpaM TE3U TyMUYKH, CTUTHAX JI0 33lbHEHA yJIUIIA. 32 MEH TOBa
MIOYTH HHMINO HE 3Hadvemre. Jla He Kaka, ye aOCOJIOTHO HUILO HE 3Hauelre. beme My MHOro
o0wppkano. Huto He pa3bupax. He 3Haex kak ia ro paskoaupam, Kak 1a ro pazoepa. byksanxo
JIY J1a TO TpUeMa WM MPEHOCHO — ,,lTI0-00paHo* Uiy ,,o-chOpano*‘. YecTHO Ka3zaHO, HE 3HAEX
KaKBO TOYHO J1a ,,00upam‘* unu ,,coupam‘*? J[Brkenue, morieq, MUMUKA U 11032 Ha TSIIO0TO,
JKECT, TEKCT, U3PEUCHHE, TyMHU, HHTOHALIUH, TPUM, KOcTIOM? Koraro 4uyx Te3u onpeaeneHus 3a
IBPBH BT, T€ OsiXa HEesICHU, OOBPKBAIIM U MHOTO MojaBexaamu. [lone 3a MeH Osxa TakuBa.
JloxaTo enuH JIeH He 3arovYHax Jia CH TH 00sICHSBaM, padydaBaM, pa3KoIupaM U aHATH3HUPaM.

PasroBapsit cbM ¢ MHOTO XOpa — KOJIETH aKThbOPH OT KYKJIEHH M JIpaMaTHYHH TeaTpH,
KOHUTO B CBOSITA MPOQeCHOHATHA MPAKTUKA Ca CHUMAJHU BHB (DUIIMU U B TETIEBU3HMOHHH CEpUaIIH;
C PeXHUCHOPU B TeaTbpa, KUHOTO U TEJIEBU3UATA; C APYrH MPUATEIU, KOUTO ca Jajed OT
aKThOpcKaTa mpodecusi, HO UMaT OTHOIIIEHHWE KbM KHHOTO. [IoBEYeTO OT TSIX M3MON3BAT TE3H
TyMUYKH: ,,lI0-00paHo*, ,,0-chOpaHo®, ,,MO-MeCTeIBO, ,,o-cabpkano’. JloOpe, Heka Tu
M3II0JI3BaT, HIMa HUIO Jiomro. Ho koraro ru 3anuTax KakBo TOYHO 3HAYAT T, TOraBa HUKOU HE
MOKEIIIe WM He YCIIsBaIlle 1a MA TH 00SICHU AOCTaThyHO A00pe, Taka ue Ja ro pazoepa. He mu

Oerre SICHO. YU ChM 32 aKThOP U B aKaJIeMHUATA HIMaxX CIIOMEH Jia CMe YUWJIH 3a ,,1I0-00paHo*
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W ,,l10-chOpano®. M He OsX eIWHCTBEHHUs HE pa3dpal v HIMa J1a CbM €IMHCTBEHUS, JOKATO
HE JI0iIe MOMEHTA, B KOWTO J1a T'U pa3oepa.
Crnopen MeH, roiasiMoTo OOBpKBaHE HIBa OT TaM, Y€ aKTbOPHT B Tearbpa ,urpae’.

OruBaiiku npesa Kamepa, € 100pe Toit aa ce ,,00epe’, n1a He e karo Ha cueHara! Jla 6bxae ,,1o-

MHOTrO nojaBexjaama. Camara yma ,,urpa‘“ BoJIM O UHTEPIIPETAUsl HAa HIKAKBO ChCTOSTHUE,
0e3 HAIMYMETO Ha TOBa ChCTOsIHUE. KOoraro B KHHOTO MPUCHCTBAI HE MOXKEII Ja ,,urpaem,
3al[0TO HJAMA Ja CH MCTHMHCKU. He MoJkeln 1 ja jKMBeell B TaJeHUTe 00CTOITEICTBA, 3al0TO
HsIMA J1a MO’KEII J1a u3Kapail BCUYko oT cedbe cu. Heobxoaumo e na mma Hemo noseue — U
TOBA E EMOILIMOHAJIHOCT. Axko akTbOpbT ,Hrpae” TOM HsIMa Ja HUMa 4YHKCTa
eMmormoHatHOCT. Ille ,,urpae* Ha eMOIMOHAIHOCT. AKO TpsIOBa J1a € A/10CaH - TOH IIIe ,,urpae‘
Ha sJI0CaH, ako TPsAOBa Jla € THEBEH — TOW 1€ ,,urpae’ Ha THEBEH, aKO € HeOOXOaUMO Ja €
BITIIOOCH — TOM 11 ,,uTpae” Ha BIIFOOCH M TOBA BUHATH IIIE T'0 IMOABEKIA.

Torasa kak na ro napeuem? ,HEUT'PATA*“? HE! TOBA E EMOLHUOHAJIHO
Z[EﬁCTBPIE. Ot TaMm uABa U OTrOBOpPA, Y€ U3IIBIHUTENISAT HA CHUMaYyHaTa IUIOIIAIKa HIMa
BpeMe Jla peneTupa M Ja ThPCH ChOTBETHaTa emolms. Toil TpsOBa aa s MpUTEkKaBa Tas3H
eMoIus. A 3a J1a s IpuTekaBa, € HE0OXO0IUMO JIa € TIPAKTUKYBAJI HIKAKBU YIIPAKHEHUS, J1a €
OCB3HAJL, 1a ¢ OIO3HAJI ceOe CH, Ja 3Hae Kak Ja JKMBee ChC CHJIaTa Ha eMOIMOHAIHOCTTA CH, C
OHa3U MbPBUYHOCT HA EMOLIMOHAIHOCTTA CH, KOSITO B )KMBOTA My M3HUKBA HEHAJIEUHO.

bux nomuepran, ue ,,He 0OUpaII* HUIIO, ,,HE CHOUpAII‘* HUIIIO KaTO TEPMHUH, 8 HACUIIIAIII
MTOBEJICHUETO CH C EMOIMOHAIHOCT. Ja WMaIn eMOIMOHaIHO OTHOIIEHHE KbM YOBEKa, aKo €
HEraTUBHO OINMUTBAII c€ Ja ro ckpuenl. CTpeMHUIll ce KOJKOTO MOXKEHI Ja He OBJEII SCEH.
Heo6xoaumo e ma Obxemnr cebe cu B JaJCHUTE 0OCTOSTEIICTBA.

3a MEH CIObp)KaHOCTTa IMpEearnoyiara OrpOMHA E€MOI[MOHAJIIHA HAIMpPErHaToCT U TS
MO3BOJISIBA T€3W €MOIMH J1a ObJAT CabpkaHu. Jla cabpikall eMonusaTa € Mpear BCUYKO /a S
MpUTEKaBaIl, 3a J]a UMa KakBO Ja cabpkam! B paborara Ha WM3MBIHUTENS Mpen Kamepa
JAKOHU3BM 3HAYH CIBPKAHOCT, MECTEIMBOCT B U3pa3siBaHE HA €MOLIMUTE, a He aQUIIUPAHETO
uM. MHCITUTE ¥ eMOITUUTE HE CE WIIOCTPUPAT B MOBEACHUETO Mpes kKamepa. KuHoTo He oOnda
adummupanero. Jlurncara Ha emouusi HU Boau KbM ¢opmara. Korato s HAma ce urpae Ha
pesynarar. @opma B KHHOTO HE C€ JaBa, /1aBa c€ ChAbPIKAHUE — MUCITH, EMOIINH, BOOpaKEeHHE.

U raka, na mpuKIIIOYa C aHAIKM3a Ha ,,lI0-00paHo*, ,,10-ChOpaHo*, ,,O-CABbPKAHO™, ,,ITO-
necrenuBo*. JoOpe! Heka Taka na e! la ro mpuemem karo ¢axt. Ho Tasu ,, JIECTEJIABOCT*
e 6opbara Ha MHAMBUA C HATUYUETO Ha emonusiaTa B Hero. Jla He s adummpa. KakBo 3Haun

HLHECTEJIUBOCT® npu nuricara Ha kKakBaTo U Aa € eMouus??? KakBo, mie cTouil mo
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OmpeJieJieH HaYMH M 1Ie IJIe/lalll YMHO U TOBa € mecTequBocT. JJoOpe, HO Korato ce MmosiBu
HMCTUHCKA €MOIUs, KOraTo B ChOTBETEH KaJIbp MMAIll €MOIIMOHAIHO OTHOLIEHUE KbM JPYTHs
MapTHLOP — KakBo Iie npaBumi? Kak e mocturuen tasu emonusi? Moxe Ou 111e 3armovHern,
KAaKTO TMOBEYETO aKThOpU Jla ,,Mrpaemn’ Ha CbOTBETHAaTa emouus. Jla, HAKOM ,,UrpasT mo-
HMCTHHCKH, 3aIl[0TO U3XO0XKIaT OT ce0e CH.

B mMouTe aHanm3m Kak Jja ce MOATOTBS Ja U3ITBJIHS T€3W U3UCKBAHUS 32 ,,[10-ChOpaHO*,
3a,,l10-00paHo* CTUTHAX JI0 BBIIPOCaA: ,,3aI110 B KHHOTO € HEOOXO0IMMO JIa CE JTUIITUM OT MUMHUKH
Y TPUMAacH 3a MOCTHTaHe Ha mo-rossiMa eekTHocT? KoraTto moBeACHMETO HA €AMH WHIUBU/T
B ’KMBOTA € 3arajka, EMOIIMOHAIIHA 3arajka, TO TOH € MO-UHTEepPeCceH. AKO IMOJCKa3Ba CBOUTE
MHUCJIH U €MOIIMM C TIOBEJIEHHWE, TOM HsMa Ja ObJe JOCTOBEpPEeH. 3allo Ja ce TOJCHIBA
E€MOITMOHAIHOCTTA C JKECTOBE, TPUMAcHUYCHE WIIH ,,TeaTpayiHnueHe ‘? Bbrpentnara 6opba Ha
WHIWBH]IA J]a CKPUE EMOIIMATA U J1a HE € SICEH T'0 JIMIIaBa OT BCSIKakBa BhHITHA (hopma. Torasa
ce Ch3/aBa ClIOKHa BbTpelIHa auieMa. MHIUBUIBT cTaBa HOCUTEI Ha KOMILUIEKCHOCT, KOSITO
ce OTpa3siBa B JIMUHUTE W CaKpaJIHU Hemla. Te ca MHAMBUAYAJTHO MPUTEKAHUE HA UHIAUBHUJA.
Crionensiiki BCUYKO, TOW cTaBa OC3WHTEpPECEH, MPEABUANM U siceH. Taka € u ¢ Xxopara, u C
paboTara Ha U3ITBJIHUTEIIS.

Kou ca npenMerurte, He0OXOAMMH 3a TOJATOTOBKaTa Ha OBACIIMS U3IMIBIHUTEN TPE
kamepa? KakBo € He0OX0IMMO TOH J1a MO3HAaBa, J1a 3Hae, 1a MOXe, 3a Ja 0b/ie BepeH, NCTUHCKH,
yOenuTeneH u cuieH npea kamepa? B oOyueHuwero e nobpe na ce m3ydaBaT (HU3HUECKH,
MPaKTUYECKH, TEOPETUYHHU JUCLUHUILINHY, a ChILIO U TYXOBHH €JIEMEHTH. TAX pasriexaam mo-
KOHKPETHO B OT/ICJIHUTE TOYKHU OT TeMa.

Ou3ndecKuTe TUCIUTUINHHA Ca:
e Kuno 60if (He cieHnyeH 00i) — TOM ce ompeiesns OT IJie[HaTa ToOYKa Ha KaMmepara; OT

MO3UIIMATA HA MOHTAXa.

e E3na— Bceku eIuH U3IMIBJIHUTEN € J0Ope a MOXKe J1a S3/TH.

e CnoptHa exToBKa.

e VYwmenue ga O0paBu C pa3IMYHUA BUIOBE OPBKHUS.

e IlnyBane.

e boiinu criopTose.

Bcnuko, KoeTo e cBbp3aHo ¢ (PU3MKATa, KOJKOTO U CKBIIO 1a CTPYBA.

[IpakTrueckuTe MTUCIUILIMHY Ca:

e C(n37aBaHe Ha cClUEHapuil — IO3HAHWE 3a IpaBWJaTa MpPU NUCAHETO Ha (PUIMOB

CLICHapHil.
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e Pexucbopcku cueHapuil — Ja ce Hayyd Ja 4eTe M Ja paszbupa croeunuainHa

TEPMHUHOJIOTUSI.

e (cBeTieHHUE — [IO3HAHKE 32 ChOTBETEH KaIbP.
e OmnepaTopcko MaNCTOPCTBO — HM3yYaBaHE Ha IUIAHOBE U IIOBEACHHETO B Kaabp

(mBmKeHUE HA KaMepaTa, CTaTHYHa WK QapT).

e MoHTaxx — HEOOXOAUMO € IT03HAHUETO, Y€ PUThMA U BPEMETO Ha KaJbpa HE ce MpaBU

OT U3ITBJIHUTEINS, & OT MOHTaxa. Toil My rmomMara Jja IpuchbCTBAa B PEAJIHO BPEME U Ja

HacHILa KaJbpa ¢ ICUX0JIoTud. JIbDKMHATA HE € PEaIHO BpEME — TOBA € YCIOBHOCT.

e JInanorsT B KMHOTO.
e (OOyueHue B KOHIIEHTpalUs — 3a KPAaTKOTO BpeMeE, B KOETO paboTH KamepaTa U
a0cTpaxupaHe OT BBHIIHU (PaKTOpH (CHUMAUCH KOJICKTHB, SITM30/IUIH, MACOBKH).

e PaGota ¢ MUKpodoH.
e Palota npexn kamepa — ynpaxxHEeHHs B pa3JIMYHU [JIAHOBE.

Paborara npen kamepa e He caM0 He00X0AUMO, HO U 3abJIKUTEJTHO YCJI0BHE 32

NOATOTOBKATA HA U3IIbJIHUTEISA!
TeopeTHuHUTE TUCHUIUIMHY Ca:

e Pa3nuuHuTE BUIOBE PEXKUCYpa — 32 TEATHP, KHHO U TEIIEBU3HSL.
e [lcuxonorus u cebeno3HaHue.

Paborara npex kamepa e He caM0 He00X0AMMO, HO M 3aIbJIKATETHO YCJIOBHE 32
NOATOTOBKATA HA M3NBJIHUTEIA!

Hexka He 3a0paBsiMe, ue TeaTbpbT, Ollepara, oleperara, IMpka, HaHTOMUMaTa, Oanera
ca 3peJMILHU M3KYCTBa. 3alll0oTO UMaMe >KMUB 3puTen. ToraBa kakBo € kuHOTO? Huma He e
3peuiniHo? He, He e 3penumHo! [lo Bpeme cHuMKHM 3putenu Hsama. KMHOTO € M3KycTBO Ha
BBHOOPaXKEHUETO, IICUXO0JIOTUATa, HA TBHKUTE JIeTalIN B YOBELIKATa ICUXOJIOTHUSI.

OCHOBHOTO B MOSITa TEMA €, Y€ KHHOTO € U3KYCTBO PAa3JIMUYHO OT BCUYKH JIPYT'H BUI0BE
M3KYCTBa U TpsAOBa Ja ce u3ydaBa OT/EIHO. 3aTOBA I1I€ 3aBbpIlla ChC CIASAHUS LIUTAT:

,,He ce cmpaxyeam 3a cvobama na meamuvpa. Tpabea 0a ce uzyuasam uzpazumennume
8b3MOdCHOCMU HA KuHomo. To e HOB0 U3KYCMB0, Koemo npedu He e U He e MO210 0a 6boe.
Kunomo 3acnysicasa consimo enumanue. IIpeou 0a ce cmpaxyeame u 0a Kpewum 3a 2ubenma Ha
KYImypama, KOSAmo yi¢ HACMvbNeald ¢ pa3eumuemo Ha KUHOmMo, mpsaoea 0a uzyium He2osume
Xy0odcecmeenu 3aKoHU U YaK mo2asa 0a 20 01a2ociosum uau anamemocame. Kunomo ne
Modice 0a 3amMeHU meamuvpa, HO MOdice, aKo 20 U3YYam U 83emMam 6 pbyeme Cu xopd, npeoaHu

Ha O0YX08HUs Npozpec, 0a ce NPUOOWAM MUTUOHU MACU KbM KYAMYPHUS HCUBOM, A MO08a €
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HECbMHEHO 6adxcHO U npekpacHo oeno’ (XamxumuneB, Huxomait, 2011). Koucrantun

CepreeBuu AnekceeB — CTaHUCIIABCKH.

Beaexku:

1. Xamxumunes, Hukonait. [Ipodecus: kunoaktsop. Codus, 2011, c.15.
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Disinformation.

The Dangers of False Information and Information Abundance

Boris R. Stoyanov, Ph.D. student
SU ,,St. Kliment Ohridski“

Resume: The text is focused on dissecting key issues with mass information in the modern
world with simple examples. In addition, providing source-based definitions of terms, used
often in both digital and mass-media circumstances with the hope of explaining their true
meanings and in turn educate on their importance for the evolution of communication.
Keywords: disinformation, information abundance, information freedom, misinformation,

propaganda.

Introduction.
We are living in a time where messages and information can be transferred instantaneously.
We are able to reach one another, no matter the distance or time zone, even language is
beginning to be obsolete because of the emergence of universal ways of conveying
information, eg. memes. Of course, same goes for spreading news, event coverage, etc. The
questions that this paper is going to be asking are:

e Isthe paradigm of ,,information freedom* actually counterproductive for society;

e What are the dangers of the constant flow of information and does that prevent the

individual of properly developing mentally and intellectually;

e s false information aka fake news ruining the authority of mass media / governments;

e How dangerous can information abundance be.
The aim of the paper is to set examples of mass disinformation that caused confusion and
from which stem opinions that shape the perception of many.
Commonly one might think that states in which disinformation propaganda is conducted are
failing states or economically weak states. On the contrary — states that deliberately organize
such activities are in many cases thriving ones. Examples in the following chapters will be
testament of clever usage of information channels to sculpt the mind and perceptions of the
public. If we attempt to examine the world map as a playground — every child wants to be the
best at something and at the same time present the qualities of its family the best way
possible. What does the child do if things are not going its way — it covers up the truth or in
turn lies to prevent other children of mocking him/her. Same goes for the developing states

and the ones that actually want to enter the world stage as new-coming leaders — they mold
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the news and information in way suiting their needs or desires. Such an approach has been
used for commercial purposes by companies to gain traction by presenting their products to
have unexciting qualities and in turn deceiving consumers or as Jerry Olson and Philip Dover
describe it in 1978 — ,,deception occurs when consumers acquire demonstrably false beliefs as
a function of exposure to an advertisement* (Olson J., Dover P., 1978). This method is called
false advertising or using misleading information systems®.

The concept of deception through misleading information might sound strange nowadays,
considering we live in a relatively free and mostly peaceful era, yet disturbing sights and facts
even about developing countries or world leader states and their population, welfare system,
corruptness, etc. are in plain sight, though remain hidden for the general public who believe
what they initially see and not what is beneath the surface. Even though deliberate
disinformation of the masses is being conducted on some level from some governments, for
the purpose of this paper we’ll attempt to recognize the issues by reviewing smaller-scale

examples, which can be found in Chapter II.

Chapter 1. Disinformation, misinformation and ,, Information freedom “.

In order to fully understand the concepts presented in the text, it is important to define the
three main terms. This will help with the cohesion of the text and also provide some insight of
exactly what the purpose of the case study is. It is of crucial importance to note that the
following terms are going to be used throughout the text as separate and completely different
notions, using them in the sense and purpose of the literature used for facilitating them.
Firstly, let us look at disinformation. This phenomenon is in fact a type of communication that
is being spread purposefully in an untrue manner while being used to the advantage or for the
gain of the communicator. Such an act is deliberate and organized preemptively and even
though the digital environment makes it so any type of information can instantly reach every
user, this method of influence has been used to confuse or disrupt opposing factions all
throughout the XX century (Garkova, N., 1977; Manning J., Romerstein H., 2004).
Supposedly stemming from propaganda and document forgery, disinformation has adapted
through the years and has reached new lengths with the emergence of the internet. William
Gangware and Christina Nemr define disinformation as a purposeful dissemination of false
information to mislead or harm (Gangware W., Nemr Ch., 2019), this notion sounds

especially frightening in the context of high-political life and the eventual consequences of a

%0 https://www.accc.gov.au/consumers/advertising-promotions/false-or-misleading-claims /last accessed
27.03.2019/.
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strategized false information framing effort. In the context of politics such actions may be
conducted to undermine opponents or boost the rate of appreciation for a particular political
figure or even state, depending on the scale of the operation.

Misinformation, on the other hand, is said to be inadvertent or in other words not deliberate.
Spreading false information does not necessarily happen as a planned action in order to gain
or harm. It could occur as an unintentional act due to lack of knowledge, research or in this
day and age — ability to operate basing technology. Be that as it may, misinformation in this
context could still be harmful and have negative implications in certain scenarios, especially
in impoverished areas in the world or places where people have limited or no perception of
objective news and information as they lack essential for this day and age knowledge. Such
masses of people can be used to spread misinformation easier and eventually be involved in
the act of disinformation as defined previously.

Especially important for this paper is the concept of freedom or what is regarded as
»information freedom*. According to philosopher Rudolf Steiners, freedom is an Resume
notion. ,,Everyone who has grown beyond the kindergarten-stage of science appears to know
that freedom cannot consist in choosing, at one's pleasure, one or other of two possible
courses of action. There is always, so we are told, a perfectly definite reason why, out of
several possible actions, we carry out just one and no other (Steiner, R., 1916). In turn we
can conclude that freedom is not the action of choice but a predetermined set of cognitive
reactions leading to an outcome. In other words — one can be completely aware of his desires,
though inept to comprehend the causes of the final outcome. In the context of this paper, such
a claim brings forward the question — is, then, the abundance of misleading and false
information a way to reprogram the perception of the masses so later on they could be swayed
in a predetermined direction easier?

The simple answer would be that each person is free to act as he/she considers appropriate.
,...€veryone is at liberty to desire or not to desire, which is the real proposition involved in
the dogma of free will...* (Spencer, H., 1898), but then again — what if we as a society are not
actually free or able to act on free will? Being able to process information has key
characteristics and processing information is essential for the exertion of free will — only one
that understands his surroundings can take a rational action of choice. On the other hand, if
one is compelled to take action by outside factors — in this case false information, propaganda,
information abundance, etc. — choice is obsolete, it has to be predetermined and so free will is

non-existent. The famous rationalist Baruch Spinoza refers to being free by defining it as an

51 Rudolf Steiner (1861-1925) — Austrian philosopher, best known for his book The Philosophy of Freedom.
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action that has no correlation with outside factors writes in a letter in November 1674, quoted
by Rudolf Steiner — ,,I call a thing free which exists and acts from the pure necessity of its
nature, and | call that unfree, of which the being and action are precisely and fixedly
determined by something else. Thus, e.g., God, though necessary, is free because he exists
only through the necessity of his own nature* (Steiner, R., 1922). Therefore we are essentially
free to choose which news channel to follow or which mobile application to install to keep us
up to date, which could mean we are in a space of information freedom, though on the other
hand — what we are presented with is not a product of our own doing but rather written by
someone else, working for someone else, eventually defending yet another ,,someone else®.
To conclude this Resume revision of freedom — when it comes to information it is important
to never rely on one source and always fact check and develop a strong critical thinking

approach. That way one is less susceptible to control.

Chapter I1. The dangers of information abundance. How individuals perceive, adapt and use
information.

In the digital age perceptions and opinions are actually easier to manipulate. Even though that
should not be the case, as the human race has advanced and the ways of digesting information
should be more well adapted. Disregarding this popular belief, the abundance of information
and the ability to access it easily has created an environment where the individual is not
required to learn and to know or even ask questions. Everything is easily checkable and it is
known that all information is always ready to use and is literally in the palm of your hand.
People do not need to research or develop themselves because all they could ever need to
know is one click away.

Information is everywhere, we are constantly bombarded with attempts to be influenced —
advertisements, influencer marketing, news, private posts, everything is being optimized so it
reaches and potentially affects as many people as possible. Such environment can create
confusion if one is not particularly familiar with how the internet and internet-based content
works and from confusions stems misinformation and of that a perfect situation to create
disinformation.

A few examples are going to be made to prove the point how easily one’s perception of reality
can be altered by the clever use of message transferring, the inability of ,,the many* to dissect

information, foolishness or deliberate strategized disinformation efforts.
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Chapter I11. Examples.

The following review will contextualize the analysis so far. Each example is going to have an
alternative name — after presenting the case, a short breakdown will follow, explaining how
and why said information is false, who is to gain from it being untrue, who is to blame and
how does it affect the general public. The chosen examples cover a large specter of fields
which is a mechanic used completely intentionally as it offers the possibility to analyze many
variables and hence determine if disinformation, misinformation and fake news are harmful
for society and if so — how exactly.

To clarify — this paper does not aim to exonerate or vindicate any of the portrayed antagonists
in the following reviews. This analysis is purely based on facts regarding the scenario at hand
and is not aimed towards at any of the participants. Furthermore, any characteristics or
qualities of the antagonists are not going to be under scrutiny for the sake of an objective

analysis.

Roads, Roads, Roads.

Case in question:

For this next example a revision of a social media post will take place. The post is a picture
depicting a bridge structure with an obvious flaw in either architectural design or
construction. This post is nothing short of a case of spreading misinformation. Even though it
is impossible to determine if the post was intended to confuse the public or it was posted
because of lack of research made by the private person sharing it, at the end of the day it did
make an impact, having thousands of shares and hundreds of likes. At the time of the post
being reviewed it had over 2400 shares, which means a large number of people were
convinced by the initial post that the picture is in fact what the original poster claimed it was.
Reason for outrage:

The reason for the large-scale outrage was that in Bulgaria there is a large political agenda on
roads and infrastructure. Bulgaria’s Prime Minister — Boyko Borissov® is the face and voice
of the infrastructure movement and ever since being elected in 2009 he has been a huge
advocate for all accomplishments in that field. During the last couple of years of his 3™
mandate, though, the public is often trying to show and prove that the projects being
completed are inadequate or not well made. In short — the post was an attempt to undermine

the PM by exposing ,,his* doing.

52 Boyko Borissov (1959- ) — 3-time Prime Minister of Bulgaria 2009-2013; 2014-2017; 2017-...
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Outcome and explanation:

Unfortunately for the original poster though the bridge has a long history traveling the vast
space of the internet — a quick image search shows the same exact picture being used for
various memes and posts years prior to when the original poster claimed the picture was from.
In fact, it turns out that even the project is not flawed. Spanish media (structure is located in
Spain) came out stating that this was an unfinished highway project awaiting an extension for
a third part of the road for which the ,,empty* portion of the supporting beam is for.* This is a
perfect example of potential unknowing spread misinformation due to lack of fact checking.
One person with little to none information about a subject, giving his opinion, making it
public, it gaining traction and reaching thousands of people within a short period of time,

resulting in baseless hatred.

A classic example of misinformation.

Case in question:

It is a fact that nowadays social media has engulfed a large portion of the world’s population.
We use many platforms each day for entertainment or communication and this trend is rapidly
growing and growing. This next example reviews a video clip* depicting several men

dressing in police uniforms.

53

https://www.elmundo.es/f5/2016/09/01/57c7fda946163fa7718b4640.html?fbclid=IwAR1Sy6RI__ehxW6uUwth

NOhP7pQc7quCWibk1l NZ2gvIGIb-OuPMyQXG6OlI, last accessed 27.03.2019.

54 https://www.facebook.com/iordan.lambov.5/videos/10219294488736325/, unknown original date of upload.
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Reason for outrage:

To further explain the situation — the main antagonist in the clip is a well-known organizer
and voice of paid protests and counter-protests in Bulgaria®. This is deemed as the trigger in
this example, as a person often seen opposing the police is impersonating them, which was
seen by many as a disgraceful act.

Outcome and explanation:

It is all about context! If an unbiased person was to watch the video it is clear that the scene
was most probably happening in a dressing room preparing for an air-soft event or a paintball
event. It is common for air-soft and paint ball events to have décor depicting either a mafia vs
police scenario or a military based one. The main give-away for the reason of the dress up
were the guns depicted in the video, one can clearly see that they are ,,toys* with mechanisms.
Furthermore, the guns are being handled with ease, which would suggest them being light,
unlike real weapons.

This is a perfect example of spreading misinformation and hatred towards a certain individual

by distorting reality and removing the context.

Literally covering up the truth.%

Case in question:

As said previously disinformation stems from the original concept of propaganda, which is
linked to the idea of a state being portrayed purposefully as different, presented to look better
with a specific goal in mind. In 2016 Brazil held the XXXI Olympic games. Of course, as it
always happens, the host nation builds the Olympic village in high standard to be able to
accommodate all the athletes that would compete in the games.

The Olympic village in Rio de Janeiro was situated 25-30 minutes away from the airport®’,
which makes for an endearing journey through one of the most iconic cities in the world.
Little did the tourists know — the government was trying to fool them into thinking that Rio
had gotten past its well-known favella problem. Alongside the road that each tourist or athlete
would take when arriving to Rio, in order to reach the area of the Olympic village and the
famous Rio beaches, the government had a wall built. A wall that would cover up a large
neighbourhood that is in ruin — a slum or a favella, as they are called.%

55 https://btvnovinite.bg/bulgaria/obshtestvo/bivsh-platen-provokator-zataka-sabira-klakiori-s-15-Iv-i-parche-
pitsa.html, last accessed 23.04.2019.

56 https://www.youtube.com/watch?v=0k-8S7-gOSI&ab_channel=Ruptly, last accessed 23.04.2019.

57 https://www.rome2rio.com/s/Rio-De-Janeiro-Galeao-Airport-G1G/Barra-Olympic-Park, last accessed
23.04.2019.

%8 https://www.youtube.com/watch?v=1W zM7koJy8&ab_ channel=Vox, last accessed 23.04.2019.
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Reason for outrage:

Even though this is not a case of digital based disinformation it proves that large players are
actually trying to lead on the public by attempting to show something in a different light,
essentially, in this specific case, running away from the problem.

The reason for this matter to be covered in this text is the scale of importance when it comes
to human rights, freedom and the concept of transparency. A main issue became the fact that
the wall was not fully covering up the neighbourhood in question, it had areas that became
transparent — those patches were exactly the ones that the government wanted tourists that
game to watch the games to see. Newly built school and a cargo lot are two of the examples.
Everything else — the ruins in which people live, the actual depiction of Mare* was left behind
the ,,acoustic barrier.

Outcome and explanation:

Such actions could be considered as an attempt to save said government some scrutiny for not
carrying for the people in need, though in some cases it turns out to be a double-edged sword.
Even though Brazil brought the southern area of Rio to life for the purpose of the Olympiad,
the new roads, real estate and many other needed projects didn’t manage to completely sweep
the favella problem under the rug. Mismanaging a disinformation agenda could cause even
more backlash from the public, this example shows that during the digital age and with the
ability to ,,report* from every corner of the planet, the people are those who can show the real
face of an issue and that way battle the problem. Sharing, researching, commenting and
contemplating in a digital environment could be used for good as well. That is how this issue
came to the attention of authorities and world organizations, as well as contemporary media.*

Conclusion.

There are probably millions of examples of misinformation in the world. As was stated before
— each day we are flooded with all kinds of information everywhere we look. Billboards,
stickers, mobile apps, online ads, packaging, screens, bus stops, floor markers and so much
more. This shiny, flickering world that is constantly trying to trigger us by fiddling with our
senses and emotions is shaping our minds to shorten our attention span (Lorenz-Spreen P,
Merch Mensted B., Hovel, Sune Lehmann P., 2019) and in turn stop asking questions. By

doing that we are more easily manipulated because of how tired we are from all the lights.

59 Mare — zone in question, a slum in the norther part of Rio de Janeiro.
60 hitps://www.telegraph.co.uk/news/2016/07/23/rios-wall-of-shame-between-its-ghettos-and-shiny-olympic-
image/, last accessed 23.04.2019.
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Plato defines intellect with opinion®, though opinion should be based on rational
understanding of one’s surroundings. What if we say that under all the influence of
information abundance nowadays humanity has become more opinionated without reason and
of that the notion of intellect has faded into obscurity. Another interesting observation Plato
has is that of shadows and how flickering lights can create an alternative reality for those
observing them.

It seems that in this modern day and age the embedded struggle of humanity to follow the
light seems to be the wrong choice for our sake of mind. In the words of Friedrich Nietzsche
and his poem ,,To a Friend of Light*, those who bask in the universal knowledge and are
deemed as enlightened are in fact ,,shadowing* their sense of creativity and freedom of self-
exertion. The title of the poem itself seems to be aimed towards those who blindly follow the
light.

Therefore, in the modern context and the for the purpose of this paper it can be concluded that
being able to access all kinds of information instantly and having our minds constantly under
fire from different sources, deliberately twisting the truth or us being unable to process
misinformation, could result in us losing our uniqueness and shaping us into one large heard

of sheep.
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I[CMOKpaHl/IﬂTa KaTo rpaHmiia.

CBo0ona u HecB00OIA HA CJIOBOTO B enoxara Ha IHTepHeT

AKroctun Tomc, 1OKTOpPaHT

HBY

Pesome: HHmepHem u cevp3aHume c Mpeofcama mexHoJiocuu 6 Havaiomo Ha ceoemo
passumue U HAGIU3AHE Cb30A8aAXA ycewjane 3d c80000a U 0asaxa HaoedxNcod, de HOCAMm
npomsana. [Ilpomana me naucmuna 0oHecoxa, HO KbOe ocmauaxa ,,0yxa‘‘ Ha ceobooama u He
noosexcoa 1 mot u 00 OHec MHO3uHa? Pasmuxa nu ce epanuyume medxcoy c60600a u
Heceobooa? Kaxeo ce NPOMEHRU C HABNIU3AHENTIO HA coyualnume MpeDfCZ/l?

Knwouosu oymu: oemoxpayus, Humepnem mexnonocuu, OueUmanina KOMYHUKAYUSL,
coyuanHu mpesicu, oHiauH cpeoa, 3akon na Ilo, Unmepuem Heympannocm, JHCYPHAIUCUKA,
oe3unpopmayusi.

Resume: Democracy as border. Freedom and no-freedom of speech in the era of
Internet. Internet and the related with the Net technologies in the beginning of their
development and penetration did create the feeling of freedom and gave hope to bring change.
Sure, they did bring change, but the spirit of freedom is missing or miss-leading some users.
Where are the borders of the democracy and the freedom? what did change with the penetration
of social media?

Keywords: democracy, Internet technologies, digital communication, social media,

online, Poe's Law, Internet neutrality, journalism, desinformation.

B nbpBuTE necetmnervs oT pa3BUTHETO Ha MHTepHeT, ToraBa, Korato Tod € Oui
OCHOBHO JIEJIO HA MaJlka rpyrna yueHH, puHaHcupaHu kato BoeHeH npoekT B CALLL, unesra 3a
Oe3KkpaiiHo u 6e3 ciesieHe CrojensHe Ha HH(pOpMaIHs OT pa3CTOssHUE 00eMHSABA €IHU OT Haii-
cBO0OOAOIIOOMBUTE YMOBE U HOCHU UCTUHCKHUSA IyX Ha cB000/a, EKCIIEpUMEHTHPAHE U HOB, 110-
n00Bp CBAT Ha Oa3a Ha TexHojorunte. Hauanoro Ha Mpekara ce ciyuBa B ganeqnute 60-1e u
70-Te TOAMHN HA MUHAJIHS BEK, KOTAaTO ChC CUTYPHOCT TOBA yCelllaHe OMTyBa CUITHO B 3anaiHus
cBAT. Manko no-kbcHo, korato npe3 80-te B CAILL, a npe3 90-te Beue u B EBpona u 1ienus cBAT
WuTepHeT HaBMU3a U CTaBa OT IOJIMHA HAa OJIMHA MO-JI0CTHIIEH 3a XOpaTa, Toi Bce OIlle HOCU
OyXbT Ha cBoOonara. CBoOOJHATA M MUTHOBEHAa KOMYHMKAIUS MEXIY XOpara OT BCHUYKHU
Kpauila Ha 3eMHOTO KbJIOO HEMHUHYEMO IIpeMaxBa I'paHULIUTE WK TOHE ycelaneTo 3a Tax. Ho

WTIO3US JIK € TOBa?
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C HaBNIM3aHETO HA COIMAIHUTE MPEXKHU Tpe3 IMOCICTHUTE JBE JICCETHIICTUS U HE
MaJKOTO CKaHJaJu, KaTo To3u Ha KeiMOpumk Ananutuka, a qopu 1 Ha WikiLeaks, Bedye Ha
rojsiMaTa 4acT OT IOJI3BaIIuTe VHTEpHET € SICHO, Ye OCTaBAT 3HAuYMMa cliefa B OHJIAHH
MPOCTPAHCTBOTO, KOATO MOXKE M CE M3II0JI3BA, YeCTO M MPOTUB TAX camute. ColaiHuTe
MpEXH, caMO Ha 0asza XapecBaHHWs, CIOJACISHUS, 3aTbpXKaHE HAa CKPOJja BBPXY KOHKpETHA
CHMMKA WJIM IyOJIMKaIKs, BaAAT PO Ha TOTPEOUTENNTE U CJIe]l TOBA TapreTupar Ha 0asza
Ta3u HHGOPMaLUs ChOOIECHHUS, peKJlaMa, HOBUHU. Taka Te U3BJIMYAT M 3HASAT MHOTO ITOBEYE 32
MOTPEOMTEITUTE, YSCTO JOPH OT TEXHHU JOOPH IMO3HATH — KAKBH €3MIIM 3HAST, KbJIC )KUBEAT (HE
camo Ha 0a3a reoJIoKamwsl), T MyaT Wi He, T IPUTEKaBaT aBTOMOOWII, TOPU U3BEKIAT
MOJIMTUYECKH TPUCTPACTHUS, JTOXOAW M B3aUMOOTHOIIEHUS C MHTUMHHU MapTHHOpH. Bcuuko
TOBA € TIOBEYE OT CTPsCcKAINO. JlombIHUTETHN (PaKTOPH, KOUTO Ie ObJIaT pa3riieaHu Mo-0y,

MoACHJIBAT PAa3BUTUCTO HA TC3U IIPOLECCHU.

HNHuTepHeT HEeyTpagHOCT U ¢B000Aa HA CJIOBOTO.

WNHTepHeT HeyTpaJIHOCTTa € OCHOBOIIOJIAral] NpUHIUII, CIOPEl KOUTO JOCTaBUULIUTE
Ha MHTepHET HAMAT MpaBO Ja JaBaT MPEBEC WM PA3IMYHU YCIOBHS HAa HIKOM CAMTOBE U
OHJIAMH pecypcH, 3a CMETKa Ha APYTrU. Ta3u HEYTPAITHOCT € HapyIllIeHa eIMHCTBEHO B Adpuka
— nopaau OelHOCTTa Ha HACEJIEHUETO Ha TO3W KOHTUHEHT B peaulla AbP)KaBU € BB3IPHETO
Xopara J1a uMaT AocTbil 1o DelcOyk M A0 YUKuneaus IOpU Ja HAMAT IUIATeH JOCTBI J0
Wutepner. 3a koHTpact npu ynpasnenueto Ha [I. Tpsmn B CALLl MaTepHeT HeyTpamHocTTa O
HapylIeHa U Ha IUIaTeXOCIOCOOHUTE KOPIOpaluy, NpepepeHnaiIHo CalTOBETE Ce 3apeKaaT
no-0bp30, T.e. BbBeNE ce ,,JIHTepHET Ha JBE CKOPOCTH®, KOETO MpaBH OHJIANH PECypCcCUTe

HCPAaBHOIIOCTABCHU U ITIOCTABA 110 CbMHCHUC CBO6OI[aTa OHJIaliH.

Coumananm Mpesku ¥ 3HAYMMOCT HA (PAKTHUTE B €10XaTa HA MOCT UCTHHA.

edsT Ha DeiicOyk Mapk 3ykbpObpr MHOTOKPATHO 3asBsIBa, Y€ TOJIEMUTE COLIMATHU
MpexH He OuBa Ja ce MpeBpbIaT B Ma3uTeNM Ha MOJMTHYecKaTta ped B VHTepHer.
M3ka3BaHuATa My ca B KOHTEKCTa Ha 3aruiaxaTta Ha npesuneHTta Ha CAILl lonang Tpemn na
HAJIOKH peryJjaluy Ha Te3u KoMnaHuu. ChIeBpEMEHHO € (DaKT, ue COLMATHUTE MPEXKH, Upe3
U3KYCTBEH MHTEJEKT, KONTO ympaBiiiBa aJrOPUTMHUTE UM, AedopmupaT HHGOpMaLMOHHUS
MOTOK U Ch3/aBar ,,eX0-ePeKT"* y MoTpeOUTEeInTe, KOUTO, 3aTBAPSIKH C€ B CBOS COLIUATIEH KPBT
JIECHO OCTaBaT C YCEIIaHeTo 3a CB000Ja B KOMyHHUKAILIUUTE, KOATO, 00aye, € MO TOJISIM BBITPOC.
»EX0—e(heKThT T'M Kapa Ja BWKIAT M 4YyBaT CaMO TOBA, KOETO JKEJasT, T.€. CHCTeMara

MOJICKJIBA ChOOIIEHUS OT THIAa, KOUTO MOTPEOUTENAT XapecBa, OT X0pa, KOUTO XapecBa.
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CBo001a 1 HecB00Oa HA CJIOBOTO B IPUMeEpPH.

Maxkap npumepuTte 3a cB0o60j1a 1 HecB0oOo1a Ha ¢loBOTO B VIHTEpHET J1a ca MHOTO, 1€
pasriiejaMe JBa MHOTO KPacHOPEUMBU TaKMBa — CIy4asT ¢ OJOKHMpaHETO HAa YUKUIeEIus B
Typuust u To3u cbe counanuute mpexxu B Kurail. Yukunenus B Typuus. Ha 15 suyapu 2020
I. TYPCKUTE BJIACTU BB3CTAHOBUXA JOCTHIA JO OHJIAMH EHIUKJIONEAUATa YUKUNEAUS, CIIE]
KaTo M3IIbJIHUXA perienue Ha Konctutymonnus cba. Haa 1Be ronnHu 1 OJI0BHUHA CalThT O
OyioKupaH 3a ynorpeba B CTpaHaTa, KOETO € CEpHO3HO HAapyIlIeHHEe Ha CBOOOaTa Ha CIIOBOTO.
[Ipe3 ampun 2017 r. Typuus crpst JocThIla 10 YUKHUIEAHS MMOJ IPETEKCT, Y€ MyOauKauu B
caiiTa OOBHHSBAT CTpaHaTa BbB BPB3KU C TEPOPUCTHYHH OpraHu3anuu. VicTuHCKaTa mpuynHa
ca TeKCTOBE B aHIJIMIICKaTa BEepCHs, CBbp3aHU ¢ KOHGuMKTa B CHpusi, B KOUTO C€ TOCOYBA
yuactueto Ha Typuusi B Hero. PoHnanusa YUKUMEIUs HE U3MBIHU YITUMATYM Ha TYPCKUS
npesuaeHt Pemxen Epporan na mpemaxHe TOBa ChABPKAHMETO M TIOCIENBa OJIOKaXKa.
Conmanaure mpexxu B Kuraii. Kuraii 3a6pansiBa @eiicOyk ome npe3 2009-a r. Orpanndenu ca
u Tyutsbp, kakto u MHcTarpam. Kurtaii uma coOcTBeHa colMagHa Mpexa, KOSTO MMa IOBeYe
notpeburenu oT OeiicOyk, HO T € CUITHO KOHTPOJIMpaHa U lieH3ypupana. OCHOBHATa IpUYUHA
3a 3a0paHara Ha COLIMATHUTE MPEXH Ce CMSTA, Ue € 3apajid OMACHOCTUTE OT OPraHU3UpaHE Ha
IPOTECTH U MACOBO HEAOBOJICTBO cpelly BiacTTa. HempecraHHo ca OJ0KMpaHU HOBU M HOBU
caiiToBe, HallpUMep TaKWBa, KOUTO KpUTHKyBaT KoMmyHucCTHuYeckaTa mapTus WIU B TAX C€
ChIbpXkKa HH(popManMs 3a YoBelKkuTe npasa B Kurail. ThpceHeTo B OHJIalH ThPCAUKUTE CHIIO

€ LIEH3yPHPAHO.

Kypnanucruka u cBo00/1a Ha CJIOBOTO.

B ycrnoBusita Ha IUHaAMHYEH OHJaH 0OMEH Ha MH(OpMAaIHs B JTHEIIHO BpeMe BCEKU
YOBEK ChC CMApT YCTPOUCTBO U JOCTHII 10 IHTEpHET ce npeBpblla B pernopTep OT MICTOTO Ha
crOuTHETO. BCEKM YOBEK € TOBEYKO MOCIIEOBATEM CUUTA ce0e CU 32 MH(IIYyEHCHD U 3a110YBa
Jla CIOJeNsi WHTCH3WBHO MUCIH, HACOKH, MH(popManus. Bcuuko ToBa maBa Oe3rpaHUYHU
BB3MOKHOCTH 32 3JI0HAMEPEHO pa3lpOCTpaHEHHE Ha Je3uH(OpMAalUS U MOCTaBs OTPOMHU
MpeAN3BUKATENICTBA MPE]l ChBPEMEHHATA KYpPHAIUCTUKA. TeMara € MHOTO ToJIsiMa, pa3BUBa ce
B paMKHUTE Ha TIOCIEIHUTE JNECETHJICTHS U BHHATa HE € caMO B MHTEpHET WM COIMATHUTE
MpEXH, Makap Te€ SICHO Ja KaTanu3upaTr mnporecute. CMECBaHETO Ha TMOJHMTHYECKH H
WKOHOMHMYECKU HHTEPECH TpaHC(hopMupa paauKaIHO MEUUTE U B TO3H MPOIIEC HA MPOMSIHA T
BCE OIIIE€ Ca B ThPCEHE Ha HOBaTa CU MIACHTHYHOCT M MOJENU Ha ChIIECTBYBaHE M (DYHKIIUS B

00II1eCTBOTO.
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3akon Ha [lo.

B nonmbiHeHue Ha Mo-cepro3HUTE TeMH HiBa U 3aKoHBT Ha [1o — Ge3 sicHa nHauKanus
3a HAMEPEHHUETO Ha aBTOpa Ha IIera, MapoJus, BUIl, Thid KATO TO MOXe Ja ObJie CObPKAHO OT
HSKOM TOTpeOWTEeNH, B3€TO 3a ABTCHTUYECH M3pa3 Ha BB3MVICAUTE, OOCKT Ha MapOIUsTa.
Opurunannoro TBbpaeHue Ha [lo rmacu: ,,be3 HaMuUrBamo cMaillin WK JPYro KaTeropuyHa
JEMOHCTpALMsI Ha XyMOp, € HallbJJHO HEBB3MOKHO Jla C€ MapoJupa KpealMoHU3Ma 110 Ha4YuH
XopaTta Ja He cObpKaT, 4ye KpeallMOHUCTHT CH UMEHHO TH. 3aKOHBT € 0a3upaH Ha KOMEHTap,
Hanucan ot HeliteH Ilo ipe3 2005 1. — ,,JloOpe, 4e cnoku HaMUTaIIo Y0BeUe, HHA4Ye XopaTa
MOTaT J1a CU IIOMMCIIAT, Y€ TOBOPUIL CEPUO3HO .

OpuruHanHarta KOHLENIMs TIJac, Y€ MapoJAWPaHETO WJIM OCMHBAHETO OHJIAH Ha
PENMITUO3HU BB3TJEAU € HEpPa3IMuMMO OT HENPUHYACHOTO H3pa3sBaHE Ha PEIUTHMO3HU
Be3mienu. Ome npe3 1983 r. [xepu IlIBapu B xomentap B Usenet nume: ,,J30srBaiite
capka3Ma U IIErOBUTUTE KOMEHTapu . be3 HHTOHAUuMATAa U €3MKa Ha TsUI0TO, B IEPCOHAIHATA
KOMYHHMKAIIUS CApKa3MbT MOKeE Ja Ob/1€ JIECHO U3THJIKYBAH MOTPEIIHO.

IIpes 2017 r. cnucanue Wired myOnukyBa cTaTusi, o3ariaBeHa ,,Hail-BaxHusr
Wutepuer penomen Ha 2017 r.%, B kosiTO muiue, ue ,,3akoHbT Ha [1o ce oTHacs 10 Bce moBeue
U 1OBeYe B3auMOo/ecTBYs B MHTepHET . Cratusara u30posiBa MpuMepH 3a ciydyau, BKIIIOUBALIU
JI0pH TIpe3uieHTa TpbMII, ChbC Ch3HATEIHO BKapBaHE Ha MOTPEOUTENNTE B 3a0TyKICHUE 1aTU
HEIIIO € Ka3aHO CEPUO3HO WM C TapOAUIHO HaMEPEHHUE, ITPU KoeTo 3akoHBbT Ha I1o ce u3noinssa
KaTo ,,CKpUBAIHIIE®, 32 JIa C€ 3aMacKUpaT YOKICHHs, KOUTO B MPOTHBEH Clydail Ouxa Oumu

CMATAaHHU 3a HCIIPUCMIIMBH.

B 3akirouenmue.

Jlanu rpanunute B MIHTepHET qHEC ca caMo MapaBaH, MPUBE/EH, ITPaBEIll yCEeIaHeTo 3a
cB0O0OOIa M JAeMOKpalus ome mno-pacaano? J(amu MacoBO MOTPEOUTENHTE ca MOABEACHN WU
OCBH3HABAT JBJIOOYMHATA, C KOSATO BCHYKO, KOETO CIIOJCNIAT OHJIAWH Ce H3I0J3Ba OT
U3KYCTBEHUs MHTENEKT cpenly Tax? BbIOpocHTENHUTE ca MHOTO W BEPOSTHO CKOPO
YOBEUYECTBOTO HIMA JIa UMa OTTOBOP Ha Te3H BBIPOcH. EAHO e sicHO — ObIenieTo mpeiBemiana
BCE TO-TOJISIMO Pa3MHUBaHE HA OTTOBOPHOCTTA M BCE TO-CHITHO yCelIaHe 3a HeCBOOOa, JOPH U

HC BHHAru Ja CH gaBaMe€ siCHa CMETKa 3a TOBaA.
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E3uxbT Ha oMpa3aTa — ONUT 32 KOHCTPYUPaHe Ha APYIrus KaTo Bpar

Kpucruna HeHoBa, 10KTOpaHT

HBY

Pesome: Ezuxvm Ha ompaszama 6 epama Ha 2]20661]21/!3611/;1/[}17’1’161 nosouza pasiudnu
sévnpocu. Om eona cmpaua, moti modxce 0a Ovoe pazenedcoarn Kamo Oomeosop HA HO8 Mun
npobnemu, c8bp3aHu ¢ Kpuzama Ha uoenmuunocmma. Om opyaa, peuma Ha OMpaA3ama Moxice
da 6vle cpedcmeo 6 onumume HA NOIUMUYU OA KOHCMpyupam ,,0pyeus” (MaryuHcmeeHu
cpynu, OI’ZOHeHmu) Kamo epac u 0a nocmuzam NOJUMUYECKUme Cu ueiu. B HacmoAwama
cmamus ca npedcmageﬂu ncuxojocud4ecKku meopuu, Koumo obsicnsisam mesu npoyecu u
2Ne0Hama mo4ka Ha eKcnepmu OMHOCHO HAKOU Om npuduHume, Kouno cmosm 3a0 qbeﬁomeﬁa.

Knrouosu oymu: e3ux na ompazama, epama na enobanuzayus, KOHCMpyupare Ha 8pae,
noaumudeCcKku Komesmapu 6 OHAAUH Meouume.

Resume: In the era of globalization, hate speech raises different questions. On the one
hand, it can be viewed as an answer to a new kind of problem, related to an identity crisis. On
the other hand, hate speech can be a means in the attempts of politicians to construct ,,the
other “ (minority groups, opponents) as the enemy in order to achieve their political goals. This
article discusses psychological theories which explain these processes as well as experts' point
of view on some of the reasons behind this phenomenon.

Keywords: hate speech, the era of globalization, to construct ,, the other “, and political

comments in online media setting.

1. Kpu3ara Ha uaeHTHuTeTA.

EavH OT OCHOBHHTE BBIIPOCH, KOUTO IOCTaBsl TINoOaiau3anusTa, ca CBBP3aHU C
UACHTUYHOCTTAa. MoOXe Ja ce MNpeArnosoXkd, 4Ye BB3XOAbT Ha HAIMOHAI-MOMYJIHU3Ma B
CBhBPEMEHHUS CBAT CE IBJKM Ha TOBA Y€ MOCIEIHUSAT ,,IPEOCTaBA" Obp3U U JIECHU OTTOBOPU
Ha BBIIPOCH, KOUTO Ca CJIOKHU U HEETHO3HAYHU — @ UMEHHO, TAKMBA, KOUTO UMAaT OTHOLLIEHUE
KbM IIpolieca Ha camoomnpenensHe. KpbcTteBa KOMEHTHPA, Y€ 3a ABIBI MEPHOJ OT BpeMe
MAaJIIMHCTBATA Ca OH3HM ,,IpyT"‘, KOWTO € TapreT Ha €3uKa Ha oMpa3ara B bbeirapus. BoliHara B
Cupus, obave, Bou 70 cpelia ¢ ,,HoBuTe Apyru. IlocieaHOTo Mo3BosABa HA MOJIUTHIIUTE OT
HaIIMOHAJ-TIONYJIMCTKUTE MAPTHM Jia Ch3JIaJaT yCIOBUS, B KOUTO M30MUpaTeiauTe Aa OTKPUAT
cebe cu — J1a ce MO3UIIMOHMpPAT cperiry Koro u kakBo ca (Lazaridis, G., Campani, G., Benveniste,
A., 2016).

121



@) ros
BbATAPCKM
YHUBEPCUTET

KpbcreBa upeHTH(UIMpPa HSKOM OCHOBHU JIMHMM B TOJMTHYECKaTa PUTOPUKA Ha
NPUBBP)KEHUIIUTE HAa HANMOHAN-TIONyiIM3Ma B beirapus, KouTo moamomaraT Iporeca Ha
KOHCTpYHpaHe Ha IpyTHs KaTo Bpar. bexkanckara Kpu3a, Cliope/1 U3ciIe0BaTes, Moxe 1a 0bie
BB3IIPUETA TPE3 CONMAAPHOCTTA, THil KaTO OeKaHIMTE ca XOpa, KOUTO ThPCAT YOEKHILE KaTo
pe3yaTar OT rpakaaHcka BoiftHa. [lonuTHMTe ¢ HAIIMOHAI-TIOMYJIUCTKH Bb3TJenu, odaue, He
U3II0JI3BaT 03HAYABAILOTO ,,COMMIAPHOCT™, a 03HAYABAILIOTO — ,,3aIjlaxa‘ Mo OTHOIICHUE Ha
npyrus. Te cBbp3BaT 3amiaxara C HEJIETaJIHUTE WUMHUTPAHTH, 32 KOUTO CE TOBOPH KaTo 3a
paauKanHu ucasmuctu u ,,repopuctu’ (Lazaridis, G., Campani, G., Benveniste, A., 2016).

KpbcreBa wupeHTnuUIMpa BTOpa JHHUS B PUTOPUKATA, KOATO IPaBU BB3MOXKHO
KOHCTPYMPAHETO Ha Jpyrus KaTo Bpar, a UMEHHO — OOBBP3BaHETO Ha ,3aruiaxara’ ¢
HallMOHAJIHATa CUTYPHOCT Ha CTpaHaTa. M3cienoBaTersT KOMEHTHpa JABa TUNa (aHTa3uu,
KOHMTO M3rpaxkaar oOpaza Ha MUTPAHTUTE B HAIIMOHAI-TIOMYJHMCTKATa puTOopHuKa. [IbpBUAT €
CBBp3aH C KPUMUHAIHUTE MPOSIBU, HA KOUTO Ca CIIOCOOHM, a BTOPHUSAT C MIPUBHIIETUUTE, KOUTO
1Ie nojiy4art (e uM ObAaT AaJeHU 3eMHUTe Ha ObJrapute B ceickure paiionn) (Lazaridis, G.,
Campani, G., Benveniste, A., 2016).

AHanu3bT, KOWTO mpaBM XHPBOHEH IO3UIMOHUpPA KceHO(poOCKaTra ped, KOSATO
KOHCTpyupa oOpa3a Ha ,Jpyrus’ W pacu3Ma KaTO Ch3/aTelid Ha KPBroBpaT, B KOWTO
UPKYJIApaT cTpax u ompasa. llocnennure Morar na ObIaT BB3MPHETH KAaTO CTHIOOBE 3a
,,HAITMOHAJI-TIOIYJIUCTKATa HCHTUYHOCT ",  CATYPHOCTTA € ITPeCTaBeHa KaTo MPUHIIUI, KOWTO
s pomuHupa. Cropen wW3cienoBaTens, TIOOATHHAT TEPOPU3bM TO3BOJIABA Jla  Ce
uaeHTuguuupaT 0oOEKTHM Ha pPHUCK, Ha 3amiaxa M Ha crpax. llocinenHoTo pe3oHupa B
CH3/I1aBaHETO HA 3aKOHU M TUPEKTHUBH, KOUTO J[a TApAHTUPAT CUTYPHOCTTA HAa €BPOMEHCKHUTE
rpaxxaanu. Crope XUpBOHEH, H3TPaXKIaHETO Ha 00pa3a Ha Bpara B JIMIIETO Ha MUTPAHTHUTE Ce
U3M0JI3Ba OT MOJUTHIIUTE C HAIMOHAI-TIOMYJIMCTKH BB3TJIEH KaTO apryMEeHT 32 BbBEX/IaHE Ha
AQHTU-MMUTPALUOHHH TIOJIMTHKA M YCTAHOBSIBAHE HA TOJIMTHYCCKH TMPAKTHKH, KOUTO ca B
paspes ¢ yoBemkute npasa (Hirvonen, A., 2017).

AHanM3bT HAa PUYUHUTE, KOUTO MOJIIOMaraT KOHCTPYUPAHETO Ha APYTHs KaTo Bpar,
He OU ci1e/IBajIo ja ce OrpaHnYaBa caMo JI0 PUTOPHKATa HA MOJIUTHUIIN C HAIIMOHAJ-TIOYTHCTKU
BB3TIIeAN. JKIkek HaeHTHOUIpa TPOTHBOPEYHS B 3alllUTaBaHATa OT TMOCPATTHUTE IEMOKPATH
Te3a, 4e ,,pa30upar TpeBOruTe Ha OOMKHOBEHUTE Xopa“. Ta3u mo3uuus ce siBsiBa KOHTPAITYHKT
Ha OIMTHUTE Ha JIMOEPATHUTE IEMOKPATH J1a Ce MPOTHBOIIOCTABAT HA MPABOTO Ha MOJUTUIIHTE
C HaI[MOHAJ-TIOMYJMCTKU BB3IJICAM Ja MPaBsAT KOMEHTapH, Oa3MpaHd Ha OMpa3a U PacH3bM.

[TocniennoTo OuM MoryIo Aa noBeAe A0 ,,MIO-paliOHAHA® AHTHMHUTPAIlMOHHA PUTOPHKA
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(Hirvonen, A., 2017). leBerak KOMEHTHpa Kpu3ara ,, 1ampa‘®® B ABcTpaius, NpH KOSTO
IIPAaBUTEJICTBOTO OTroBaps ,,[IO3UTHUBHO® Ha amlelUTe 3a CUTYPHOCT KAaTO PEaKLUs CpeLly
3amiaxaTa OT MUTpaHTUTe. Tasu Mo3uIMs ChBIIA/Ia C UICKAHUTA HA MOJUTHUIIUTE C HALlMOHA -
MONYJUCTKU BB3rJeaqu. KoHCTpyupaHeTo Ha Jpyrus Karo Bpar TNpaBU Bb3MOXKHO
,,[IPABUTEIICTBOTO J1a CE BB3I0JI3Ba OT MOIIHUS HalMoHanucTHuecku auckype (Devetak, R.,
2004).

E3ukbT Ha oMpazara, KOHTO H3MOJ3BAaT MOJIUTUUUTE C HALMOHAI-TOMYJIUCTKH
BB3IJIENIU, MOXKE J1a ObJIe pas3riekJaH KaTo OTTOBOp Ha KpHU3aTa Ha UACHTUYHOCTTA, IOPOJeHa
oT rnobanuzanusaTa. KoHcTpyupaneTo Ha Jpyrust Karo ,,Bpar' u ,,3amiaxa’ nmpaBu Bb3MOXKHO
Ch37]aBAaHETO HA TI0-0JIM3Ka BPB3Ka C Te3H, C KOUTO U30MPATEIIMTE MOTaT Ja Ce UACHTH(PHUIPAT

B PaMKHTE Ha OOIIHOCTTA M KbM KOMTO Ja M3NUTBAT npuHaiexuoct (Hirvonen, A., 2017).

1. E3uxbT Ha oMpa3aTa — neuHULMS.

Bbrpekn Ye He ChIIECTBYBa YHHMBEPCAIHO MpueTa Ae)UHHMIUS 32 TOBa KaKBO
Ipe/ICTaBIsABa €3UKBT Ha OMpPasaTa, 3a IeJINTE Ha Ta3u CTATHA LIe Ce U3IMO03Ba AeHUHHULUATA,
npeanoxeHa or CwpBera Ha EBpona, Thi KaTto T oOXBamia rpynure U GOpMUTE, KOUTO Haii-
4YecTo M3cienoBarenanTe cBbp3Bar ¢ penomena (Lazaridis, G., Campani, G., Benveniste, A.,
2016). 3a e3uk Ha oMmpasaTa Ie ce MpHeMaT ,,BCHUKA (OpPMHU Ha H3pa3siBaHe, KOUTO
pa3NpoCTpaHsBaT, HACKPYABAT M ONpaB/IaBaT PacoBa oMpasa, KceHodoous u apyru Gpopmu Ha
oMpasa, 0a3MpaHU Ha HETOJEPAHTHOCT BKIIIOYUTEITHO: HETOJEPAaHTHOCT, H3pa3eHa KaTo
arpecMBeH HAI[MOHAJIM3BM M CTHOLCHTPH3BM, JUCKPUMHUHAIMS W BPaXIECOHOCT CperLy

MAaJIIMHCTBA, MUTPAHTH U XOpa ¢ UMUTPAHTCKU ITPOU3X0.T .5

2. TlcuxoJiorMYeCKH TEOPWH, KOUTO OOSICHABAT OMpa3aTa, e3MKa Ha ompa3ara u
NpeCcThIUIEHUsITA, M3BbPIIEHU OT OMpa3a.

JIBe OCHOBHM TCOPHH, KOWTO OOSCHSBAT MEKIYTPYIIOBUTE OTHOIICHHUS U
ETHOIICHTPH3Ma, ca TeopusTa 3a conuannata unentuanoct (Tajfel, H., Turner, J. C., 1979) u
pearcTUYHaTa Teopus Ha KOHQIUKTa. Thil KaTO TCOPUUTE PasIIIekKIAT MEKAYTPYIOBHUTE
OTHOIICHHUS ¥ KOH(DIUKTH, T€ MpeajgaraT Bb3MOXHO OOsCHEHHE M Ha (CHOMEHA €3MK Ha

oMmpasara.

62 Kpusara Tampa nipe3 2001 r. ce CBbp3Ba ¢ 0TKA3a HA MMHUCTHP-NPEJICEAATENs Ha ABCTpaus 1a IIpUeMe Ha
CBOSI TEPUTOPHSI, CITACEHU OT HOPBEKKH ToBapeH camoneT ,,MV Tampa®, 433 GekaHIIH, KOUTO THPCAT YOSKHIIES
83 Council of Europe. Committee of Ministers
https://rm.coe.int/CoERMPublicCommonSearchServices/DisplayDCTMContent?documentld=0900001680505d
5b, 1997.
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B peamuctuunaTa Teopuss Ha KOH(IMKTAa ETHOLIGHTPU3MA C€ pa3IIekKAaH KaTo
JUPEKTEH Pe3ysTaT T KOHQIMKTUTE HAa MHTEPECH, KOUTO Bb3HUKBAT B PAMKHTE Ha €/1Ha IpyTa.
3amaxara, KOATO HJABa OT BBHINHA rpyna (,4yXaa“, TakaBa, C KOATO YOBEK HE ce
uaeHtudummpa, ,,0ut-group®) uim KOHKYpPEHIUATa Ch3/1aBaT BPAXKICOHOCT KBM ,,dykKmarTa‘
rpyma, KOeTo OT CBOsI CTpaHa BOJIU [0 MO-CHJIHA UACHTU(HUKAIMS U CBBP3aHOCT C YJICHOBETE
Ha TpymnaTa, KbM KOSATO YOBEK C€ CaMOOMpeaess, ue npuHamiexu (,,in-group™). 3a aa ce
peanu3upa BCHUYKO TOBAa ca HEOOXOAMMHU ONIpEIENCHH YCIOBHUA B COLMyMa, a HMMEHHO:
MEXIYIPyNoOB KOH(MIMKT, KOHKYPEHTHOCT MEX]Iy IpPYIOBUTE UYJICHOBE U IPEKUBSBAHE 32
omacHoct (Sherif, M. & Sherif, C., 1953).

Teopusita 3a conuaiHaTta UACHTUYHOCT IPENOCTaBs 00SICHEHUE 3a BB3JIEHCTBUETO HA
UJCHTUDUKALMATA BbPXY U3pa3siBaHETO HA MPUCTPACTUS IO OTHOLIEHHE Irpynara KbM KOSATO
YOBEK C€ YyBCTBA NMpUHaUIeKeH. KOJIKOTO 1Mo-CHIIHO YOBEK ce MIEHTH(ULMpaA C IpylaTa CcH,
TOJIKOBA TO-TIPUCTPACTEH I1ie ObJe KbM Hesl M GpriiocousTa i B CpaBHEHHE C TPYNUTE, KOUTO
ompezens karo ,,uyxau‘ (Brown, R., 1995). JIbkuT npaBu HSIKOW YTOUHEHHsS, CBBP3aHH C
TEOpHsTa, KOUTO ca 0a3upaHu Ha eMIUPUYHU JaHHU. Criopes Hero, pe3yaTaTu OT U3CIIeBaHUs
ca [0Ka3aju, 4e MeXAy HUIeHTHU(PUKaLUATA ¢ TpynaTa, KbM KOSTO C€ UyBCTBALI PUHAJIEKEH,
MEXIyTPYNOBUTE MPEAPa3ChIbLM U MPOSIBUTE HA TUCKPUMHUHALIMS MMa KOpenalus TOrasa,
KOraTo Xopara, KOUTO C€ YyBCTBAT NMPUHAMJIEKHHU KbM €Ha Ipyna UMaT KOJEKTHBHCTUYHA
IpynoBa opHeHTalus (10 TO3U HauuH Aa ObJeN 4acT OT rpymnara ce npeBpbllia B HEL0, KOETO
T€ OTJIMYaBAa) U KOHKYPEHTHA OpPHEHTAIMsl 110 OTHOILIEHHE Ha ,,UyKIAUTE™ 3a TSIX rpynu. JbKUT
KOMEHTHpA, 4e npe3 1995 r. bpayH pa3nonara ¢ eMnupu4Hy JaHHU, KOUTO TOTBBPK/1aBaT TOBA,
KOETO IpeJrnoara TeopusTa 3a CollagHaTa HIEHTUYHOCT, a UMEHHO, Y€ IECHTU(HUKALUATA C
rpynata KbM KOSITO YOBEK M3IUTBA IPUHAMIEKHOCT BOAM 1O HETATUBHU HAIVIACU KBbM
»dyXkaara rpyna‘ mwim a0 npeapascbabiu. [lociaenHoTo ce ciydsa, Korato B rpynara, KbM
KOSITO YOBEK M3MUTBA MPHUHAJIEKHOCT, CHIIECTBYBAT ONPEICIICHN YCJIOBUS — Ha 3arulaxa u
koukypenrus (Duckitt, J., Mphuthing, T., 1998).

ITo oTHOLIEHNE HA HEOOXOUMHTE YCIOBUS B COLIUYMA, JIBETE TEOPUU CE MPUIIOKPHBAT.
PaznukuTe ca B IpUUMHHO-CIIEICTBEHATa Bpb3Ka. B peanncTuunaTta Teopusi Ha KOH(IUKTA ce
mpejroara, ye 3arjaxata M BpaxJaeOHOCTTa, KOMTO c€ CBBp3BaT C ,uykjaaTa rpyma‘, ca
IpUYMHA 3a MO-CHJIHA HMJIeHTU(UKALUsg C rpylnaTa, KOATO MPOBOKHpa NMpUHAAJIEKHOCT. B
TEOpHsTa Ha UIEHTHYHOCTTa — HA WIACHTU(UKAIMATA C TpyIaTa ce IJieAa KaTo Ha Bh3MOXKHA
IIPUYMHA 32 Ch3/1aBaHE HA IPEIPA3ChIBLM CIIPSAMO ,,uyXkaara‘ rpyna. He cpiiecTByBar 1aHHH,
KOMTO /1a MOJKPEINAT €AHaTa WU Apyrara TeOpHsl 10 OTHOLIEHHE Ha IPUYNHHO-CIIEICTBEHATA

Bpb3ka (Duckitt, J., Mphuthing, T., 1998).
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Jlpyra Teopus, KOSTO MOXKE Ja TOCTYXHU 3a OOsSCHEHHWE Ha TOBa Kak ce (opmupar
HArJacuTe KbM JIPYTHS — € TEOPHsTa 3a COLMAITHUTE CHKICHHUSA. B paMKuTe Ha Ta3su Teopws,
ce3manena ot lllepud um Xommana, ToOBa Kak HWHIMBUABT BB3NpUEMa IO3UIUATA HA
KOMYHHKATOpa, 3aBUCH OT Harjiacata Ha Bb3mpueManius. [locieqHoTo e ornopHara To4ka, OT
KOSITO 3aBUCH KaK YOBEK M€ THJIKYBa, OCMUCIS ChOOIIEHUETO, @ UMEHHO MPE3 KaTeropu3arus,
KOSITO € pe3yaTar ot cooctBenus my/it onut (Granberg, D., 2016).

B Teopusra aBTOpUTE BBBEKAAT IPOIECUTE HA aACHMWJIAKUA M KOHTPACT.
AcumunanusTa MpeacTaBisiBa NpeyBelMYaBaHe Ha BB3NpUETaTa OJNM30CT Mexay A3z-a |
MO3UIUATA HA JIpYyruTe. Bh3npueroTo momodue € HaAICHEHO HaJ PEaTHOTO. 3a mporieca Ha
KOHTpAcTa € XapaKTepHO MPEYBEIUYABAHE HA PA3JIMKUTE W pa3TpaHUYaBaHe Ha BB3MpHUETATa
MO3HIIMS OT COOCTBEHATa Harjiaca. BB3mpueToTo pasnuyue € MpeyBeIHYeHO B CPaBHEHHUE C
peanHoTo. B mporieca Ha acuMuIIaNKs U KOHTPACT, IPUBIUYaHE-0TOIBCKBAHE, € Bh3MOXKHO J1a
ce Ch3IaJie 30HA, KBJICTO CpelaTa MeX Iy HarJlaCUTe Ha JIBETE CTPAHHM Jia € Bh3MOXHA. ToBa,
obaue, MOXe U J]a HE ce cIy4u B mporeca Ha komyHukanus. lllepud n Xosnann BpBexaaT o111€
eIMH e(PeKT — TO3M Ha HEOTPEACICHOCT Ha COIMAITHUTE CHK/CHHUS, 32 KOMTO HE ca XapaKTEePHU
ACHMMJIAIMAATA U KOHTPACTHT. M3cienoBarennTe yCTaHOBSBAT, Y€ aCUMUIIAIIMOHHUSAT MPOIIEC
Ce 3aCHJIBa TOTaBa, KOraTo 30HATa Ha HEOTPEICIICHOCT € BUCOKA, a KOraTo € Cpe/lHa — MoraT Jia
Ce peyBar MPoIeCUTEe Ha aCHMIIAIUS U KOHTpacT. [locinerHoTo ToBOpH 3a yBEIMYaBaHEe WU
3a HaMaJlsiBaHe Ha JUCTAHIMsITAa MEXIy cOOCTBeHATa Haryiaca U Tasu Ha apyrure (Granberg,
D., 2016).

Oumrsp u3cIeaBa eUH OT aClIeKTUTE HA €3WKa Ha oMpa3aTa, KOMTO TO MPaBH TOJIKOBA
cnoxern (perHomeHn. CtaBa BBIIPOC 32 Bph3KaTa MEXy WHIUBUIA, KOUTO W3IOJI3Ba TAKbB TUII
ped U TO3U, KOHUTO cTaBa OOEKT Ha oMpasa. BeIpeku AecTpyKTHUBHUS €IEMEHT, KOHTO ce
ChABPKA B KOHIeNTa, OUIIbP pas3riexia Ta3u Bph3ka kaTto uHTUMHA. [Ipe3 2016 r. Toit
MOCTaBs 3ajja4ya Ha W3CJIC/IBAHM JIMIA, & UMEHHO, Ja TIOMHCIIAT 32 YOBEK, KOrOTO OOWYAT B
HACTOSIIETO ¥ KOTOTO MTOHE BEAHBK ¢a MPa3HJId B MUHAJIOTO. PeCIIOHIEHTHTE ca ITOMOJICHH J1a
MOMHUCIIST U 32 YOBEK, KOTOTO 00MYAT B HACTOAIIETO, HO HUKOTA HE ca MPa3H/id B MUHAJIOTO
(Fischer, A., Halperin, E., Canetti D., Jasini, A., 2018). Pe3ynraTute moka3par, 4e ¥ B JiBaTa
ciIydasl HW3CIICJIBAHUTE JIUIA HMJICHTUQUIIUPAT YOBEK, KOTOTO IT03HABAT MHOTO J100pe
(IpUMeEpHO, YICH Ha CEMEHCTBOTO, MHTUMEH MapTHHOP, KOJIETa).

Paznukure, xouro OUIIBD M KOJETH OTUYUTAT B PE3yNTATUTE, KacasT CTEMEHTa Ha
o0uy/oMpaza — 4OBEK, KOWTO MOHE BEHBK € OHII Mpa3eH B MUHAJIOTO € OI[EHEH KaTo MO-MaJllko
oOMYaH W TIOBEYE€ Mpa3eH OT YOBEK, KOWTO HE € Omi1 OOCKT Ha oMpa3a B MHHAJIOTO.

NzcnensaneTo e HHTEPCCHO, 3alllOTO IMOKa3Ba, Y€ IPCKHBABAHCTO Ha T1000B U oMpasa HE
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BUHAru ca MPOTUBOIMOJIOKHU. OUIIBP KOMEHTHPA, Y€ PE3yJITATHTE ca B IMOJKPENa Ha TEOpHsITa
3a eMOIIMUTE, KOSTO pasriiek]Ja TaKuBa CIOXKHU ()EHOMEHH KaTo Jr000BTa M OMpasara Ipes3
npu3MaTa Ha CBBP3aHOCTTAa C JApyrus. Bpb3kara MexXOQy HHIMBHIANTE € HEOOXOIUMOTO
yCJIOBHE, 3a Jla MOYE Jla ChIIECTBYBa MPEKUBsBaHEe Ha JIt000B U ompasa (Fischer, A., Halperin,
E., Canetti D., Jasini, A., 2018).

KakBo, obaue, ce ciayyBa Ha HMBOTO Ha TrpynoBure oTHommeHus? Crnopexn dumrsp u
KOJIETH, HAa MHAMBUAA HE My/H € HEoOXOJMMO Ja IMO03HaBa, HUTO JIa C€ YyBCTBA CBBP3aH/a C
XopaTa, KOUTO Mpasu. M3cimenoBarensT akIeHTUpa BbPXY TOBAa, Y€ YOBEK MOXE Ja Mpasu
rpyma, 3apajgi HAKaKBa XapaKTePHCTUKA, KOATO IMOCIEIHATAa MPUTEXKaBa — BIACT, [IEHHOCTH,
MOBEJICHHE B MUHAJIOTO U T.H. uIliep 1aBa mpuMep ¢ repMaHIMTE U KaK IIOBOJI 32 OMpPa3a MOXKe
na ObJie TOBa, KOETO Ce € CIYYHJIO Ha YOBeuecTBOTO Npe3 Bropara CeeroBHa BoiiHa. B To3u
Cclly4aii oMpa3ara KbM YOBEK C HEMCKa HallMOHATHOCT € KOHCTpyHpaHa Ha 6a3aTa Ha MUHAJIOTO,
BBIIPEKU Y€ TO3HU, KOWTO M3MKTBA OMpa3a HE CH € B3aUMOJICHCTBAI IMPEKTHO C YYaCTHUK BHB
BoifHaTta. [[pyr mpumep, ¢ rpymnara Ha XOMOCEKCYaJTHUTE, MO3HIMOHHUPA TOCIEAHUTE KaTO
00CEKT Ha OMpa3a, Thil KAaTO HSAKOW BSApBa, Y€ T€ pa3pyllaBaT TPAAMLUUOHHHTE CEMEHHU
nenHoctr. OMpasara MOXe J1a ce HaOJIr01aBa, BBIPEKH Y€ TO3H, KOWTO 51 U3MMTBA HE O3HABA
X0pa ¢ XOMOCEKCyalHa OpueHTanus. B pasriiegannure npumepu ,, JpyrusT He € Mpa3eH, 3apaju
KOHKPETHO 3HAaHWE 3a HEro, a 3alloTO € BB3MPHEMaH KaTO HIKOW, KOHTO MPUHAIEKHA KbM
gysx/a (10 OTHOIIIEHHE Ha IIEHHOCTH U pa3oupanus) rpyna (Fischer, A., Halperin, E., Canetti
D., Jasini, A., 2018).

Nzcnenanus Ha Xannepud ot 2008 u 2011 r. mpemocTaBAT Ha U3CIIEIBAHUTE JIMIIA,
KOUTO Ca OT H3PACNICKA NPOM3XOJ, BBIIPOCHUK, KOWTO BKJIIOYBA YETHUPU CICHAPHS Ha
KOH(JIMKT, a PEeCIIOH/ICHTUTE Ca MIOMOJICHH JIa OLICHSBAT CTETICHTA, B KOSITO IPOTarOHUCTHT B
UCTOPUUTE U3MHUTBA ompasa, THiB u ctpax (Halperin, E., 2008, 2011). Mauunynupana e
KOTHUTHBHATA OIEHKAa Ha CBHOWTHUATA TOCPEACTBOM CIEIHUTE ITUMEHCHU: CIPaBEIINBO,
HECHpaBeUIMBO CHOUTHE; UyXKJa TIpyna/oOCTOSATENCTBA, 3a KOUTO TSI € OTIOBOPHA,
HaMepeHHe/JIuIca Ha HaMepeHHe J1a Ce M3BBPIIM Bpe/ia; yyXKaaTa rpyma € 37a/dyxaaTa rpymna
HE € 371a; BUCOK/HUCHK MOTEHIINAJ 3a CIIPaBsHE.

Pesynrature mOAKpenmsAT XWMOTe3aTa, Y€ oOMpasaTa € OlEHSABaHAa Mpe3 HIKOU
cnenu(UYHN XapaKTePUCTHKH: HaMEPEHHEeTO Ha ,dyXkJaTa™ rpymna Ja H3BBPIIA Bpeaa ¢
YMUILICHO (TI0Opajii YCTOMYMBHS M 3BJI XapakTep Ha rpynara). J[pyra xapakTepucTika e, 4e Ha
rpymnara ce HpernucBa OTTOBOPHOCTTA 3a ,,HECIPaBEUIMBO CHOMTHE™, KAKTO M HUCKHUSAT
NOTEHIIMAN 3a CIpaBsHE (MOCIEAHUTE JIBE XapaKTEPHCTHKH CE OTHACAT M 3a ,THEeBa™ B

nscnensanero). I[lomobnu pesynratu momydaBar Scuaum m Oumrep mpe3 2018 r., korato

126



@) ros
BbATAPCKM
YHUBEPCUTET

NpOBEXJAT H3CleABaHe B crenuduueH rpynoB KoHTeKCT B KocoBo. M3cnemoBarenute
MHCTPYKTUPAT U3CIEABAHUTE JULIA Ja CH IPEACTABAT HAllaJeHUE OT CTPaHA Ha UHAUBUI OT
CpBOCKM MPOU3XOJ U IO TO3M HAUMH MPABIT OMUT J1a KOHTPOJIUPAT MPEKHUBSIBAHETO HA
emorusira ,,rHsIB*. Te ycTaHOBsSIBAT, Y€ MHTEH3UBHOCTTA HAa OMpa3ara Kopejaupa ¢ OlleHKaTa Ha

HAMEpPEHHETO Ja CE U3BBPIIU Bpe/ia, HEMOPAIHOCTTa U OE3CHIIHETO.

4. KayecTBeHO n3cjieIBaHe HA BH3NPUATHETO HA eKCIePTH (KyPHAJIUCTH, OJTUTHYECKH
AHAJIN3ATOPH) 110 OTHOLIEHHE HA KOMEHTAPH HA MOJUTHIM, B KOUTO NPHCHCTBA €3MK HA
oMpa3ara, B OHJIaiiH MeaunTe (MeCTHH M300pu M U3060pu 3a eBponapiaament — 2019 r.).
Brbrpeku 4ye e3ukbT Ha oMpasaTa € MonyJsipeH (peHOMEH, B JIUTepaTypara HAMa MHOTO
U3CIIE/IBaHMSI, CBBP3aHH C HETOBOTO BB3JCHCTBUE BBPXY MOJUTHUECKUS AUCKYPC B OHJIANH
Meauute. ToBa BaXku C oOlIe MO-rojisiMa CWiIa 3a Obiarapckust KoHTekcT. llenute Ha

U3CIIe/IBaHeTO ca popMysrpanu Ha 6a3aTa Ha KOJIMYECTBEHO U3CIICABAHE C TPAXKIAHH.

4.1. lleau Ha M3CJIeIBAHETO.

e Ilen e ma ce waeHTHGUIMPAT OCHOBHUM NPHYMHH, TOPATU KOUTO IOJUTHUIIMTE B
bbearapust n3ka3BaT MHEHUS, KOUTO ChABPAKAT OMpa3a, 10 OTHOUIEHUE Ha MOJIUTHYECKU
OITOHEHTH B OHJIAliH MEJIMUTE;

L] HCJ'I € 1a Ce YCTaHOBI/I KakBH cCa HpI/I‘-II/IHI/ITC IIOJIUTHUIIN C HaHI/IOHaJ'I-HOHy.]'II/ICTKI/I
BB3rJICanu Ja HpaBSIT KOMCHTapI/I, KOUTO C’I)I[’Bp)KaT €3UK Ha OMpazaTa KbM
MaJIIMHCTBEHU TPynu (XOopa OT POMCKH M TYpPCKH MpPOU3XO0J; OEKaHLU, Xopa C
XOMOCEKCYyallTHa OPUEHTAIIHSI)

e Jlpyra uen e aa ce u3cieaBa JIOKOJIKO TOBA, Y€ JaJ€H MOJUTHK M3I0J3BAa €3UKa Ha
oMpasata, ro IpaBy MO-MPEAIOUYNTAH;

e [len e na ce ycTaHOBSAT MPOSIBJICHUATA HA €3MKa Ha OMpa3ara, KOUTO HE ca pa3lo3HATH

oT HOTpC6I/ITCJ'II/ITC B OHJIAMiH MEJINUTE.

4.2. Meroa.
3a menuTe Ha MHTEPBIOTO C €KCIepTHTe Osixa ch3naieHu 16 Bbhpoca. Yertupu ot
BBIIPOCUTE Ca CBbP3aHH C ieMorpadcka nHpopmanms. Bcuuku 0ocHOBHH BBIIPOCH Ca OTBOPEHH,

a YYaCTHUIHUTC UMAT BB3MOXKXHOCT Jia OTTOBOPAT B PAMKHUTC Ha CAUH Haparpa(b.
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4.3. YyacTHUIIN.

B u3cnenBanero B3exa ydactue 21 pecrioHeHTa, KOUTO Osixa OKaHEHU Ha 0aszaTta Ha
nBa kputepusa. IIbpBuar Oeme cBbp3aH ¢ Tuma mnpodecust (KypHAIUCT/TIONTUTUYECKU
aHaM3aTOP/COIMONOr), a BTOpUAT — ¢ omnurta B mnpodecusita. Ilokanenn Osxa
npoeCHOHATTUCTH, KOUTO IPAKTUKYBaT H30poeHUTe NMpodecuu OT MUHUMYM 5 roaunu. Haii-
rojsiM Opolt oT u3cnenBanuTe Juna — 14, ca xxypHanuctu. B u3cnenBanero B3exa yuactue 10

MBke U 10 sxeHu. 3a eJH PECHOHIEHT He € HallmyHa nHpopmanus Ha 6a3a Mmot.

4.4. llpoueaypa.

N3cnenBanute nuia 0sxa MOKaHEHU J1a OTTOBOPST Ha BBIIPOCUTE OHJIAWH. Bbhrpocure
3a UHTEPBIOTO Osixa kaueHu B Google Drive u pa3npocTtpanenu mpe3 npodecnoHalTHu KOHTAaKTH
U m1aThOpMU Ha JKYPHAJIUCTH U MOJUTHYECKU aHAIIM3aTOpU. YUYacTHeTo Oellle aHOHUMHO U
n00poBoHO. M3cneaBanuTe numa ca HH(GpOPMUpPAHH, Y€ MOTaT Ja C€ OTKAXaT BbB BCEKH CIHH

MOMCHT OT HHTCPBIOTO.

4.5. Pe3yararu.

B Ta3u yact mie ObAat npencTaBeHu HIKOU OT Pe3yITaTUTE OT U3CIIEABAHETO.

PecnionenTuTe nomydnxa BBIPOC, MOCPEACTBOM KOMTO IeNIXMe J1a pa30epeM KakBU
ca acolMaluuTe, KOUTO UM XpyMBaT BbB BPb3Ka C Jymara ,,IONUTUK . Thi KaTo MOIUTULIUTE
ca rpymara, KOsTO, CIIOpe/ H3CJe/BaHUs, Haii-uecTo ymoTpeOsBa, HO M cTaBa OOEKT Ha
ompasara, Oelle MHTEPECHO Ja ce IPOyYr HAUUHBT, 110 KOMTO 5 BB3MpHEMAT eKkcriepTure.®

Haii-yecto cpemanata aconuanus 3a IOJATHK HMa HEraTUBHA KOHOTalMs —
KOpyMIMpaH 4oBeK. Ts, oOaue, € cieaBaHa OT JBE MO3UTUBHU acOLMALUM ,JIUAep" U
»apodecnonamuct. OT rpadukara ce BUXk/Aa, 4e npeodiaaBaT HEraTUBHUTE aCOLMALIUU IO
OTHOIIEHHE Ha TOBA KAaK €KCIEPTUTE Bb3MpHUEMaT Ta3u npodecus.

[Ipumep 3a BBOPOC, KOUTO LENENIE Ja YCTAHOBH OCHOBHM NPUYMHH, NOPATU KOUTO
MOJIMTULIUTE U3MOJI3BaT €3MKa Ha OMpa3ara KbM CBOM OIIOHEHTH B OHJIAH MEJUUTE.

Kaxkeu ca acoyuayuume, koumo eu xpymeam, koeamo yyeme oymama ,, ROIUMux “?

64 McGonagle, T. The Council of Europe against Online Hate Speech: Conundrums and Challenges.
https://dare.uva.nl/search?identifier=7333f349-e2ed-4f38-9196-55484dc9ec4c/, 1.11.2020
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Que. 1. Quzypama npedcmass nati-uwecmume acoyuayuume,
KOUMO 6b3HUKEAM Y PECNOHOEHMUME 6b8 8Pb3KA € OyMama ,, ROIUMUK

Kaxeu, cnopeo Bac, ca ochosHume npuuunu nonumuyu 6 bwneapus oa uskaszeam

MHEHUA, Koumo C'b()'bp.?fcam ompasa, no OMHOULeHue HAaA noaumu4decKku ONOHEHmuU 6 OHNIAIH

Mmeouume?

cTpemeK ga ce Mobunumsmpar nsbumparenm

HWUCKO HMBO Ha KyATypa
JINNCa Ha 3HaHUA

TbPCEHETO Ha MOMNYAAPHOCT

HUCKO HMBO Ha obpasoBaHune
CTPeMeK Aa ce KoHCTpyupa Bpar

ONUT 33 OTK/IOHABaHe Ha BHUMAHMWETO
3aBMCUMMOCTH

HanuuMe Ha NONy/IM3bLM

/INNCA Ha aprymeHTu

JINNCa Ha CMUC/IEHU naewn

CTPEMEK Aa Ce OT/IYMLL OT OMOHEHTa
JINNCA Ha KOMYHWUKALMOHHWU YMEHUA
vnca Ha Bu3un

HETbPNUMOCT KbM UYX/A0 MHeHue
nposBa Ha cnaboct

6e3scnnve

CTPeMEeX Aa ce 3anasu CTaTyKBOTO
JINMNCa Ha Bb3NUTaHue

o

Ha/IMYNeTo Ha KOMYHUCTUYECKU TUN...

Due.2. (Duzypama npe()cmaeﬂ 2eonama mo4xka Ha eKcnepmume OmMHOCHO npudyuHume, nopadu Koumo
nojaumuyume u3noji3eam e3uK Ha ompaszama cpeuyy c6ou onoHenmu

Ot rpadukara Morar Jia ce OTKpOST JBa THUIIa OTTOBOPH — TaKUBa, KOUTO Ca HACOUEHU

KBbM JIHCTBHETO (CTPEMEXK Ja € MOOMIM3UPAT U30MpaTETH; CTPEMEXK Jla Ce KOHCTPyHUpa Bpar;
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CTPEMCK a CC OTIIMYMII U T.H.) " MPpUYUHH, KOUTO Ca CBBP3aHU C JIUIICH (HI/ICKO HHUBO Ha
KyJITypa; JIUTICA HA 3HAHMS;, HUCKO HUBO Ha oOpa3zoBaHue W T.H.). Criopen eKcnepTuTe, Haii-
yecraTa MPUYUHA, KOSITO CTOM 3a]l yroTpedaTa Ha 3K Ha OMpa3aTa KbM OIIOHEHTH, € HMEHHO
CTPEMEeXbT Jla ce MoOmIm3upar n3buparenu. Ha cenqma mos3urus ot 21 00110 € cTpeMexbT Ha
IMOJIMTULIATE J1a KOHCTpYHUpAT Bpar.

[Tpumep 3a BBIpPOC, KOUTO LeJeme 1a uAeHTU(GUIUPAa OCHOBHU TPUYHHU, KOUTO CTOST
3a]] KOMEHTapu (B KOMUTO MMa pe4 Ha OmpasaTa) Ha MOJUTHIU C HAIMOHAJI-TIOMYJIHCTKH
BB3IJICAN KbM MAJIIMHCTBEHH TPYIIH.

Kakeu ca ocnoenume npuyunmu noaumuyu ¢ HAYUOHAT-NONYIUCIKU 6b321e0U 8
buvneapusa 0a npassam xomenmapu, KOUmMo CbObPAHCAM OMPA3A KbM XOPA OM MATYUHCIEEHU

epynu (poMcKU U mypcKu nPousxoo; Oexcanyu, Xopa ¢ XOMoCeKcyaiHa opuenmayus)?

0 2 4 6 8 10 12 14 16 18

CTpeme’K ga ce OTroBOpM Ha
notpebHocTUTe Ha M3bupartenure

CTEMEX [1a CU OCUTYPAT BUCOK PEUTUHT

AednumnT Ha n3bupartennTe ga pasnosHasaT
e31Ka Ha ompasarTa
ONuT Aa ce Cb3aajle yCellaHe 3a MUCUA Y
nsbupartenute
NaTPMaPXanHUAT MOAEN Ha MUCIEHe 33

Apyrua

yceliaHe 3a Npesb3xoacTBo
/IMNcaTa Ha To/lepaHTHOCT
ONWT 3a OTKNOHABaHe Ha BHUMAHMWETO

Harnacute Ha noanTuuuTe

Que.3. Quzypama npedcmass OCHOBHU NPULUHU 30 KOMEHMAPU HA OMpaA3a,
HanpaseHu om NOAUMUYYU C HAYUOHAT-NONYIUCTIKU 8b3271€0U

Cnopen wu3cienBaHUTE JIMIA, HAW-4eCTO CpellaHaTa MpPUYMHA € CTPEMEXBT Ha
MOJINTHUIIMTE J1a OTTOBOPST HA MOTPEOHOCTUTE HA CBOMTE M3bupaTenu. Ha crienBamy mo3unmm
ca ,,CTpeMeX Ha MOJIMTHIINTE J1a CH OCUTYPST BUCOK PEUTHHT U NeHUIUT HAa N30UpaTEIHNTE B
pa3no3HaBaHETO Ha €3MKa Ha ompaszata. Ta3um (GopMynHpoBKa MMa OTHOIIEHHE KBM TOBa
JIOKOJIKO M30HMpaTeIuTe MOTaT J1a pa3No3HaBaT pa3nuvHu (JopMH Ha €3WKa Ha OoMpa3aTta.

[Tpumep 3a BBIPOC, KONTO M3CIIENBA TJIEIHATa TOUYKA HAa €KCIIEPTUTE OTHOCHO (OpMH

Ha e3WMKa Ha OMpa3ara, KOUTO Hai-ps/IKO ca pa3lo3HaBaHU OT MOTPEOUTEINTE OHJIANH.

130



KonextuBHa monorpacdus * JlstHa mkona o TP *2019

@) ros
BbATAPCKM
YHUBEPCUTET

Cnopeo Bac, xou ¢hopmu na peu, cvOwvpaicawyu omMpasa u UNOA36aAHU OM NOJUMUYU,

Hatl-psI0KO €A pasno3HaeaHu om nompeoumenume Ha ouLalH Meouume?

peuy, KOATO AeXyMaHU3MpPa Pas/INYHUTE Xopa
(kceHodobCKY,
XOMOGDOBCKMN,aHTUCEMUTUCTKM M3Ka3BaHMA)

BUKTUMU3UNPAT onpeaeneHn couynanHm rpynm

peu, KOATO CbAbPKa CTEPEOTUNM No
OTHOLUEHMe Ha pasnnyHKUTe Xxopa (Ha 6a3a
nos, Bb3pact, 061eKkno)

NO-CNOXHaTa pey

HEe 3HaM

CKpUTH d)OpMVI Ha €31Ka Ha omMmpa3aTta, KOUTo _

B'preLIJHO-I'IapTVIVIHVI MOHO103U

M3Ka3BaHMA, KOUTO CbAbPXKAT UPOHUA H

DQue.4. Quzypama npedcmass nall-psiOKo pasnonasanume opmu Ha pey Ha ompazama

OcHoBHHTE (HOpPMH, KOUTO UACHTU(DUIIUPAT PECTIOHIEHTHUTE, Ca CBbP3aHU C ped, KOATO
JNeXyMaHu3upa ,,pa3audHute xopa (kceHopoOcku, XOMOGMOOCKM U aHTUCEMHTCKHU
u3ka3panus). IlpaBu BnedatieHue, ye CKpUTUTE (OPMH, MO-CIOXKHATA ped U W3Ka3BaHUA,

KOHUTO UPOHU3UPAT MOI'aT a 3aTPpYAHAT XOpaTa IIpHu Pa3IIO3HABAHETO Ha (beHOMeHa.

3akiaiouenue.

Pe?:y.TITaTI/ITe OT MU3CJICOABAHECTO paSKpI/IBaT HAKOU BBb3MOXHU HpI/I‘-II/IHI/I, KOHUTO
,»,MOTHUBHpAT TOJUTHIINTE Ja U3MOJ3BAT €3HKa Ha oMpaszaTa. OT eHa cTpaHa, T ca CBhP3aHu
C )KeJITaHUETO Ha MOCIEAHUTE J1a MOOUIU3UpAT U30upaTenu, a OTTOBOPAT Ha OYaKBAaHUATA HA
TCXHUTC HO)I}Ip’B)KHI/IHI/I n na YBeJ'II/I‘—IaT ITOJINTUYCCKUIA CHU peﬁTHHF, a oT )Ipyra, numar
OTHOIICHUEC KBM OIINTAa HA IMOJUTULUTEC Oa 3aIIbJIHAT pa3aneH BU/ JIUIICH. HSIKOI/I OT TC3U
JUTICH ca CBBP3aHU C JIMIICA Ha 3HAHUS, JIUIICA Ha apryMEHTH, JIMIICAa Ha WJIEH, JIUICa Ha
KOMYHHKAITMOHHU UJIeU WX BU3Hsl. MOKeM J1a IPEIoJI0KUM, Y€ KOHCTPYHUPAHETO Ha APYTHUS

KaTO Bpar, nmoCcpeacTBoOM KOMCHTApH, B KOUTO CC CbAbpiKa OMpasa, 3allbjBa CIIOMCHATHUTC
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JIMTICH 1 UMa 34 ICJI KAKTO Aa OTTOBOPH HAa OUaKBAHUATA HA CUMIIATU3aHTH, TaKa U [1a IIPUBJICUC

HOBH IIOAAPBKHUIH.

10.
11.
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BpaxneOHa ped u e3UK HA oMpa3arta

Mapus YosiakoBa, 10OKTOPAHT

HBY

WuTepHer HaBne3e BB3MOXKHO HaW-IbJIOOKO B JKMBOTAa HHU, OTKAKTO CHIIECTBYBAT
colManHuTe Meauu. [IppBOHayalHO, NpPU CWIHO HAPACTBAILOTO UM IHOMYJISPU3NpPAHE,
norpeduTenuTe 051Xxa mo-CAbPKAHU U MMO3UTHBHHU, HO C TIPUCHEIUHIBAHETO HA TIOTPEOUTEIH C
OYyKBaJIHO BCAKAKBB MPOQHI, TE CE MPEBbPHAXa B CPEACTBO 3a IyOJUYEH JIMHY, TIOJUTPABKH,
pa3npocTpaHsBaHe Ha pacu3bM, XoMooOus, mpornaranjia KbM Hacuiue, (paaimuBy HOBUHU U
OMpa3a OT BCSIKaKbB THII.

CrplecTByBaT U X0pa, KOUTO MEUUTE HApEKOXa ,,MHTEPHET ceH3auuu‘’. Eqna ot Tsx €
Mas Canmoa, Hapuvama cebe cu BbB Facebook ,,Muc Turposa®. Jlamata € W3KIFOUUTEITHO
aKTMBHA B mpoduia CH U Ch3JaBa BHUJCOCHIbpPKAHUE C HAKM-TONIMO pazHooOpasue — OT
TOTBEHE, IIpe3 MPOTHO3a 3a BpeMeTo, nHpopMaIus 3a Tpaguka, 10 TaHIM HA MUJIOH U TBBPIE
MHTUMHH pa3kazu. KbMm MoMeHTa cTpanunara Ha Muc Turposa uma 34 285 xapecBaHus, a
KOMEHTapuTe Ha MOTpeOuTEeNNUTe ca MEKO Ka3zaHo OpyranHu. ExxenHeBHO Te mpenjarar Ha
aBTOpKaTa Jia ce caMoyOue, OOMXKAAT s C BCAKAKBH €MUTETH, HO B CHILIOTO BPEME NMPOIbIIKABAT
Jla cIelAT BCUYKO, KOETO Ts Mpou3Bexkaa. Taka B Ta3u cTpaHHUIA MOKE J1a CE BUIU C IIPOCTO
OKO B KakBO C€ NpPEBpbBINA >KUBOTHT HU — moTpedutenure obmwxknat Muc Turposa, Muc
Turposa oOmxaa NOTpeOUTENUTE, TOTPEOUTETUTE CE OOMKIAT €AUH ApYyT. B Ta3u ctpanuia 3a
MIOJIOBMH Yac MOXKeE J1a C€ BU/IM IIOBEYE HAa TeMa BpakJeOHa ped U €3UK Ha OMpa3ara, OTKOJIKOTO
BCEKH HOpPMaJIeH YOBEK OM MOT'BJI 1a TIOHECE.

Bce mo-uecto mo pasnuyHM MOBOAM ce noBaura BbIPOCchT: KakBo ce cimyum ¢ mo-
MJIaJIUTE TIOKOJIEHUSI U 0COOEHO ¢ MHTEpHET nokojeHueTo? C Te3H, 3a KOUTO €JIEKTPOHHUTE
yCTpoiicTBa Osixa eBa Jiu He II'bpBaTa Urpadka, Te31, 3a KOUTO OHJIaiH 0OILIyBaHETO € TOJKOBa
peasHo, KOJKOTO KOMYHHUKAIUATA OYM B OYH, T€3H, 32 KOUTO MUCAHETO C JATUHCKU OyKBU U
yricna € HambiaHo npuemiuBo. [Ipod. Tomns CrouroBa naBa clieqHUS IpUMEp B CTaTUATA CU
,»HeCTaHTapTHUAT €3WK B MEIUUTE . ...rOJisiMa YacT OT TOBa IOKOJICHHE IpeHeOperHa M
npeHeOpersa KakTo YEeTeHEeTO, Taka M ayJMOBU3yaJIHUTE KOMYHHKAllMOHHU cpeacta. U
CTUTaMe W 10 (pamaHTHU CIy4daw, KOraTo MHUCMEHU pabOTH Ha CTYACHTH, HAMpHUMEp —

6’L,Z[CH_[I/I$IT o6pa30BaH CJIMT HAa HalUATa, Ca H3HCHAJABAIIO HCTPAMOTHH. HMma n KypHUO3HHU
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Clly4an — MUCMEHU pabOTH, HAMMCAHU C JIATUHCKH OYKBU M YHCIA, TOYHO, KaKTO HaOBP30
MUIIEM eJIeKTPOHHA MOolIa 0 NpUsATeNnn.®®

@dakT e, 4e MHTEpHET IOMOIHAa XopaTa Ja 3allouHaT Bce MOBeYe Ja MpeHeOpernsaT
rPAaMOTHOCTTA M KHIM>KOBHHS €3UK, Y€ JaJie TO0JIe 3a U3siBa Ha ,,XEUTHPUTE U U3BAJAM KaTo
MOJIeJT Ha TIOJipaKaHue JIMYHOCTH ChC ChMHHTEIICH TallaHT U Mopas. Ho e dakr, 4e e3ukbT Ha
oMpazaTa ce pa3npocTpaHsiBa 10 BCUYKU KaHAIHM U OT Kpail Bpeme.

Cnopen dpazeonorudern peunuk 3a mepuona 2003-2008 r. ma TeneBusus JIEH wu
tenesususi CKAT, uzBagenu ot nokian Ha CEM B mporpamara Ha T€JIEBU3MMUTE ChIIECTBYBAT
cnenuute u3peuenus ([lemesa, Maprapura, 2015):

,,Ja ootioe Xumnep u 0a onpasu ébnpoca ¢ yueaHckomo Hacuiue * — npeonioxcenue 3d
OBP30 U ycnewHo pewlasane Ha npoodiiemMu, Cb30a8anu On POMU.

., Lueanume ca ookazanu, ue He ca pagHocmounu Ha bvieapume * — OUCKPUMUHAYUOHEH
KOMeHmap.

., Mcmopuuecku anenouxc “ — kpamko onpeoenenue 3a pomume.

., Ucnamcka enymuuya, kosmo Hazno eue nped nopmume HU *“ — OYeHKa 3a HCelaHuemo
Ha emHOCa, U3N06108aw MA3uU peiucus 0a UMa paeHONPABHO yuacmue 8 00UeCm8eHUsl HCUBOM.

., Eepeume He ca umanu ucmopus, 3au0omo HUKo2a He Cad ce OCMenasdlu HAKboe 0a
cvlyecmeyeam camocmosamento... Hakou om yuenume — 6uono3u mevposam, ye moea Ouno
XapaxkmepHo 3a napasumume... “ — UpoHUYeH KOMEeHmap cnpsamo espeume.

ToBa ca kmacu4ecku MpuMEpH Ha BpakJeOHa ped U e3UK Ha OMpa3aTa — eMOIMOHATTHO
HACUTEHU HETATUBHM TOCTAHUs, HACOYEHH CPEIly XOpa OT pa3iMueH eTHOC. B To3u Buj
M3Ka3BaHUs XopaTa ca OOE3MMYeHM M HE C€ JIOMyCKa BB3MOXKHOCT 3a Pa3JIMYHOCT.
Bpaxne6HOTO CIOBO ChIbpKa MPEIUMHO PACUCTKH U AHTUCEMUTCKU TeE3H, ,,JIOKa3Bamly™

HCIMI'BJIHOLICHHU XapaKTCP U HCPA3BUTOCT HA HAKOU €THOCH.

HuTaTy 32 noIMTHYECKA HETHLPIUMOCT U HeThbpnUMocT Mexkay rpaxaanurte (3PT,
1. 10, an. 1, 1. 5 ot 3PT).

., Komynusmvm e Oyweeno 3abonasane, namonocuyHo 3abonseane HaA  YMd.
Komynucmume ca ncuxuuno Oonnu Xxopa, me ca ManoymHu — oyenka, oOaoeHa Om

menleeu3uOHeH 60081/1/;.

8 http://rhetoric.bg/%D1%82%D0%BE%D0%BB%D1%8F-

%D 1%81%D1%82%D0%BE%D0%B8%D1%86%D0%BE%D0%B2%D0%B0-
%D0%BD%D0%B5%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BD
%D0%B8%D1%8F%D1%82-%D0%B5%D0%B7%D0%B8%D0%BA-%D0%B2-%D0%BC, Ctouuosa T.,
22.06.2019.
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., boknyk, 6anoum, usmekapun. Jonnonpoben maguom, OO0IHONPOOHO HOBEUIKO,
HOIUMUYECKO U eMmHU4ecKO HeoopazymeHue, 00IHonpobden nuemel. Mekepe Ha mypckama
napmus JIIC, mapuonemka, KOSMO CAydlCu HA MYPCKU uumepecu‘ — onpeoenenus 3a

ovreapckus Ipezudenm “.

®pa3zeosiornyed pedynuk Ha TeneBusus AJIPA. lokaax na CEM 3a 2014 r.

Hurtatu, u3nbanenu ¢ kceHodoous (wr. 10, am. 1, 1. 6; . 17, an. 2 ot 3PT):

., B oxomo na 6ypama*. Mapeapuma Tawesa: ,, Cuputickume 6excanyu uiu KaKkmo a3z
2U Hapu4am KaHubanu, xopa, KOUmo s0am op2amu... -

,, Cmyouo Amaka“. Bonen Cuoepos: ,, B Xonanous, eona npoecnuna ovporcasa, /lanuen
Kon benedouxkm wegh na eona neooguicka napmus u pu3UOHOMUYHO U MOPATHO MO3U HOBEK €
ypoo. Toti npednaza nedogurusma da 6voe y3axouneHa *.

®pazeosoruven peunnk: 2014. TeaeBuzusa CKAT. loxkaax na CEM.

WHuckycuonen TB  gopym ™, Cmeghan Conaxos: Jhomepu Mecman — ,, e3uxos
macmypdbamop *; Cepeeti Cmanuwies — ,, poxcoa Ha c6emo8HOMO eepeLcmao .

Ot uutupanuTe AOTYK Hokiaau Ha CbBeTa 3a eNeKTPOHHH MEIUU U3JIM3a, Y€ JOPH B
TEJIEBU3UUTE, KOUTO BCE MaK ca HaOJI0JaBaHU OT KOHTPOJIEH OpraH, HE CIa3BaT YOBEUIKUTE
IpaBa, KaKBO OCTaBa 3a OHJIAliH cepaTa, KbJETO TEbpPBa MPEACTOM Jla CE BbBEIE CEpHO3HA
perynanus.

OTBOpeTe KOATO U Ja € CTaTUs B OHJIAIH U3/1aHue, [0 KAKBaTO U /1a € TeMa — MOJIUTHKA,
naiidcTaiin, moyOu3Hec, CropT U MpoyereTe KOMEHTapuTe noJ marepuana. Hukora Hsama na
OTKpHETE TeMa, M0 KOSTO KOMEHTapuTe ca M3IsUI0 mojoxkuTenHu. Ilon Bcsika cratus uma
KOMEHTapH, B KOUTO LIUTUPAHUTE B MaTepuaia JMYHOCTU ca HapUYaHU ¢ OOMJHU CMHUTETH,
NOTpeOUTENUTE OMUTBAT Ja HalaraT MHEHUETO CH, CIIOPSAT 1O a0COIFOTHO HEMTPUEMIIUB HAUKH,
0o0MXaaT ce eIHU APYTU U HAKPaTKO JIMICBA eJIeMEHTapHa TOJIEPaHTHOCT.

Hal8-tu ¢peBpyapu 2016 r. B caiita Mediapool nznu3za 3arnasueto ,,Enuaemus ot cioBo
Ha oMmpasara B oHnaiiH menuute®. To ce Oa3upa Ha wu3cnensane Ha oumanus ,lleHTHp 3a
MOJIEpHU3MPAHE HA TOMUTHKHU“ U poHIaIus ,,MeauitHa JeMOKpaIus‘“, 0T KOETO CTaBa sICHO, 4e
pomuTe U OexaHIMTE ca Hali- YECTUTE KEPTBH Ha e3rKa Ha oMmpa3zarta. Criope] n3cieBaHeTo
JIBETE€ MEJIUH, KOUTO B Hall-BUCOKA CTEIIECH ONAa3BaT ayAUTOPUATA CH OT OTpOBHUA e3uK ca BHT
u BHP. JlannuTe moka3Bart, 4e KaTo >XepTBa Ha T.Hap. ,.xeWT cruidy (hate speech) 93% ot
WHTEPBIOUPAHUTE TTOCOYBAT poMHTE, a 73% — Oexannute, a mo 70% XOMOCEKCYaTHUTE MbKE

1 xopara oT biau3kus u3Tok.
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Crnopen nipod. I'eopru Jlozanos, 6usim npeacenaren Ha ChBeTa 3a €IEKTPOHHU ME/IHH,
MIpUYMHATA € OrPaHMYaBaHETO Ha cBOOOJaTa Ha CIIOBOTO M aHTHJIMOEPAIM3MBT, KOUTO CMsTa
peuTa Ha oMpazarta 3a Helllo CIPaBeJINBO.%

AHamuzaTtopbT Ha ,MeauitHa paemokpauus™ Huxonera JlackaioBa KOMEHTHpa
pEe3YyJITaTUTE OT CHIIOTO M3CJIEABAHE C TEHJCHIMATA MEOUUTE Ja CE€ 3axpaHBaT CbC
ChIBPIKAHUE OT COITMATHUTE MPEXKH, KaTO KOJIKOTO To-paaukannu ca Facebook cratycure nimm
BHJIea HA TIOTPEOUTENH ChC 3aKaHU 32 CMBPT M CaMOpa3paBa, TOJKOBA IMO-TOJISIM € IIaHChT J1a
MOMaJHAT B HOBUHAPCKUS NOTOK. Karo apyru ABe oOMacHU TEHICHIMU TS IIOCOYBa
pasnpocTpaHsIBaHETO HA (QANMKMBA HOBHHUA JIOPU B LEHTPATHUTE MEIWHM, KaKTO U
pa3NpOCTPAaHCHUETO HA CTUTMATHU3HMpAI] €3MK B CYTPEIIHUTE OJIOKOBE, KOETO ocTaBa 0e3
CaHKLHUs OT KOHTPOJHUpAIIUs OpraH U ce MpeBpbllla B CTAaHAAPT HA MYyOIUYHO TOBOPEHE.
MenuitHu ekcrieptd Ka3Bar npep ,,Kamuran“, dye xbiaTaTa mnpeca € €IuH OT LIEHTPATHUTE
KaHAJIM 3a DPa3NpOCTpaHEHHWE HAa €3WKa Ha OMpasara, KaTo OOEKT Ha MOHUTOPHHTA ca
BecTHULMTE ,,YukeHn, ,lanepus™ u ,llloy* u ownmaitn wsmanusara ,JIMK* u ,boan®.
XapakTepHo 3a JiBaTa caiiTa €, 4e TBbP/I€ YECTO €3UKbT Ha OMpa3ara Ce U3I0JI3Ba OlIE B CAMUTE
3arjiaBusi Ha MaTepUaIuTe. ATPECUBHUST €3UK € OCHOBOIOJIarania 4acT OT LSUIOCTHaTa UM
MOJUTUKA, KaTO MHTEH3UBHOCTTA HA Ta3W Ped MPHU TAX € MO-BUCOKA OT Ta3u B MAPTUNHUTE
teneBusuu ,,Anda“ u ,,CKAT*. To3u ToH ce 3a/1aBa OT TEKCTOBETE Ha cCaMUsi COOCTBEHUK Ha
[IUK Hensuiko HensankoB. B HeroBute kOMeHTapH CJIOBOTO Ha OMpas3aTa € HOpMaJIU3UpaHo J0
PYTHHHOCT W c€ ToJeMa OT OcTaHanuTe aBTopu. VMmame dyecrta OpyTanHa moAgMmsiHa Ha
apryMeHTa ¢ e3uk Ha ompaszara‘. C Hal-ToJsiMa 4eCToTa Ha U3IMOJI3BaHe Ha CJIOBO HAa oMpasaTa
Cpel meyaTHaTa KbJITa Mpeca € BECTHUK ,,YUKEHI . TaM OCHOBHM TOBOPHUTENM Ha CJIOBO Ha
oMpaszaTa ca CaMHTe >KYpPHAIUCTH, KOETO € 3HaK 3a LeJI€HACOUeHa PEeJaKIIMOHHA MOJUTHKA Ha
JKBJITHS BECTHUK, YCTAaHOBSIBA U3CJIEIBAHETO. "

N3BOABT, KOWTO MPaBAT EKCIEPTUTE TPU HAOIIOICHUETO Ha TO3U CETMEHT OT METUMHUS
masap €, 4e €3WKbT Ha oOMmpaszaTa yJIECHsIBAa KOMepcHalHaTa Mpoaaxk0a Ha MEAHitHO
chabpkanue. Toect BpaxkaeOHaTa peu e mpuaoouia chiara na3apHa CTOMHOCT, KaKBaTO UMaT
CEH3allMUTe, MHCUHYALIMUTE U KIIOKUTE.

Chc curypHOCT HsIMa jJa ObJie M3MUCIICHA TTaHaIesl CPENTy BpaKaeOHaTa ped, e31uKa Ha

oMmpasara M (aJlIMBUTE HOBHHHM, HUTO MO 4YyA0 IIE ce ChOyIM ChbBECTTa Ha XEUTBHPUTE,

86 https://www.mediapool.bg/epidemiya-ot-slovo-na-omrazata-v-onlain-mediite-news247273.html, 24.06.20109.

67 TTax Tam.
68

https://www.capital.bg/politika i ikonomika/obshtestvo/2016/03/29/2731741 preminata e granica_ezikut na
omrazata_se _prevurna v/, 25.06.2019.
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danmuBUTE XYpPHATUCTH W MaHumynaroputre. Ho moxe um TpsiOBa na Objae HampaBeHO
JIOTTBJIHEHHE B 3aKOHA 3a PaHuoTO U TEIEBU3UATA, criopen koero O0mecTBeHus chbBeT Ha BHT
Jla UMa TIpaBo Jia U3UCKBa (DAKTUYECKUS aBTOP Ha BCsiKa Mo100Ha HOBUHA. [Ipu 0TKa3 oT cTpaHa
HAa MeJusATa Cle/Ba MyOJMKamusTa aa ObJe 3aaudeHa, a Ha Meausara Ja ObJe HalloKeHa
coiunHa rinoba. M omie, BBbBEXKJAHETO Ha peryjanus Ha HHTEPHET MPOCTPAHCTBOTO U
MOBJIMTAHETO HAa OOBMHEHHS CpEIly aBTOPUTE Ha (DanmIMBW HOBWHH, IUCKPUMHUHAIUSA U

Bpa>1<z[e6Ha pecu OMxa CIIOMOTHAJIM 3a CCPUO3HO HaMaJIsIBaAaHC HA IICTUTC.

Bbenexku:
1. TlemeBa, Maprapura. BpaxneOna peu: TeneBU3nOHHM NpakTukd. In: Newmedia2l.eu.
Menuute Ha 21 Bek: OHIAliH M3JaHUE 3a W3CIEABAHUSA, aHAJIM3HM, KpuTUKa [online], 27
JEKEMBPH 2015 [cited 03 December 2017]. Available from:

http://www.newmedia21.eu/analizi/vrazhdebna-rech-televizionni-praktiki/, 23.06.2019.
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KomyHnukanus 6e3 rpaHunm
Teoxopa IleTrkoBa, JOKTOPAHT

CY ,,Cs. Knument Oxpujacku*

Peswome: B Mpescama cvujecmeysa 6ciakakve 6uo uHgopmayus, 00CMvNHA NO BCAKO
eépeme Ha CpaeHUmME/IHO HUCKA Yera. 3a nompe6umeﬂﬂ MaApPKemuHecoeume KOMyHuKayuu OHAQUH
ca yacm om oKeau om UH@GOPMAayus, HapasHo ¢ BCUYKU Opy2u KOMYHUKayuu. 3a 0a noOnoMozHe
Cb30a8aHemo HA A0eK8AMHU MAPKeMUH208U KOMYHUKAYUU OHAAUH, KOUmMo oa 6wmoam
3a0en3aHU U 0a aHea)Cupam nompedoumeris, mosu mekcm noanexncoa KoM nompeoumeins 6
Mpesicama om pasnuunu 3pumennu weau. Llenma na npeocmassnemo e 0a 000CHOGe
pa36upaHem0 30 4o8exda OHNAUH He npocmo Kamo 4acm om mapeem cpyna, a Kamo mMpedsicoe6o,
MHO2OMEKCMOB0O CvbUiecmeo CbC Ce0uU cobcmeenu OneseH ped, cpanuyu U Mexanusmu 3a
omcsagane Ha uHgopmayusa u komyruxkayuu. Taxosa pazbupane Ha coul ped Modice 0a NOCMABU
OCHoOeume Ha no-eqbekmueHo MAPKEMUHCO060 061/1/;y6aH€ u 0a Haco4u no-npeyu3Ho 6HUMAaHuemo
KbM OUATOCUYHUSA nomernyuam Ha Mpewcama.

Knrouosu oymu: mapxemunzoeu xomyuuxayuu, nompedoumen, Mpeoica, ouanrocuuno
obuyeate.

Resume: There are all kinds of information on the Web and readily accessible at any
time, at a relatively low cost. For the user, online marketing communications are part of an
ocean of information, just like any other communications. To help create adequate online
marketing communications that are memorable and engage the user, this paper looks at the
user and at the Web from a number of different cross-domain perspectives. The purpose of this
is to find relevant ways of understanding the behaviour and the mindset of the person behind
the screen, searching on the Web. By not seeing this person as a part of a target group but
rather as a networked, multi-textual creature with their own agenda, boundaries and
mechanisms for sifting through information and communication. Such an understanding can in
turn lay the groundwork for more effective marketing communications and draw more attention
to the dialogic potential of the Web.

Keywords: marketing communications, user, Web, dialogic communication.

B xubep cpenara Ha Mpexara, n3TbKaHa OT JUTHTATHU MEIUH, BBIIPOCHT 33 TPAHULINTE
B KOMYHHUKAIMITa MEXIy OpraHu3aluu U MyOJIHKU € BBIPOC 32 TEOPETUYHHUTE PAMKHUTE U
NOTEHLIMaJla HAa €IUH HOB BHUJ MApPKETUHIOBM KOMYHHUKAallUM — TE€3U, KOUTO JOIyCKaT
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TUAIOTHYHO oOmryBane. J[okaTo B YCIOBHSTA HA TPAAUIMOHHH MEIUH U TPATUIIHOHEH
MapKETHHT, JUAJOTHYHOTO OOIIyBaHE MEXIy OpaHIOBE M IMyOJUKU € MOYTH HEBB3MOXKHO,
MopaJy €CTEeCTBOTO Ha KOMYHMKAIIMOHHUS TPOIIEC, B CBbp3aHa JAUTUTAIHA CpPela, B KOATO
BCEKM MOJKE Ja Kake BCHMYKO M BCEKM pelllaBa C KaKBO ChIbpKaHHE Jla B3aWMOJICIHCTBA,
IUaorbT HEW30eXKHO ce CciaydyBa BBB BCSIKAa €JHAa TOYKAa HA B3aHMMOJCUCTBHE.
[Tpenu3BUKATEICTBOTO TpEJ TEOpUATa M NPAKTHKATa HA JTUTHTATHUTE MapKETHHTOBU
KOMYHHKAIIMH € KaK IMaJOrHYHOTO 00IIlyBaHE MOKe J]a Ob/ie OTiepalliOHAIM3UPAHO JI0 CTETICH,
B KOSITO BCAKA MHTEPAKIIMS € 4acT OT €JHAa eKOCHCTEeMa Ha IMO-AbJIOOKO B3aUMOJIECHCTBUE U
B3aMMOpa3oupaHe.

YacT oT ”HCTpYMEHTHTE 32 IOCPEIIaHe Ha TOBA HEMAJIKO MPEIN3BUKATEICTBO MOTAT J1a
ObJIaT OTKPUTH B TEOPETUYHHUTE OCHOBH U IMpaKTUYecKaTa Oropa Ha JAMATOTUYHATA TEOPHS
(23). Hpyra dact ca moJIoKeHU B pazOupaHeTo Ha Mpexkara KaTo MsCTO-cOOp OT MyOIMYHU
cthepu (14), a He KaTO MOPEAHUS MAPKETHHTOB KaHajl, KOETO MpeArnoara HOBU MOAX0IU KbM
MICYEICHETO HAa BHUMAHHUETO, CUMIIATHHUTE M TPEIPa3MOI0KEHOCTTa Ha XOpara KbM JaJCH
Opann. M Tperata yact ce momupar OO HAyKUTE 3a pENpEe3eHTHpaHEe Ha 3HAHUETO U
CEMAHTHYHUTE yeO TEXHOJIOTMH, KaKTO M J0 MPaKTHUYECKUTE O0JIACTH HAa MapKETHHTra upe3
ChJIbPIKaHUE.

To3u TekcT mpeacraBs enHA 4YacT OT KOHIENTYaJlleH MOJEN, KOMTO ce OmuTBa Ja
CHhEIMHU BCUYKU T€3U THPCEHHUS B €THO MO-IIMPOKO pa3OupaHe 3a JMHAMUKATA HA TPAHUIIUTE
Ha OOIIyBaHETO OHJIAlH, KOTaTO CTaBa AyMa 3a MapKETHHIOBH KOMYHHUKAIIUU B Cpela Karo
Mpexara.

MonenbT 1 M3rpajieH Ha 0a3aTa Ha pa30MpaHeTo Ha YOBEKA OHJIAH KaTO YOBEK aKTHBHO

O6H_IYB3H_[ C I/IHq)OpMaI_II/ISI, a Ha Mpe>1<aTa KaTo I/IH(I)OpMaI_II/IOHHO ITI0JIC.

Konyenmyanen mooen na komynuxkayuonnama cpeoa 6 Mpesxcama.

KomyHukammonHata cpema, B KOSTO CE€ pasrpbllaT JAWTUTATHUTE MapKETHHTOBH
KOMYHHKAIMK B MpexaTa, MOke J1a ObJie pa3riiefaHa npe3 JTuHaMHuKaTa Ha oOMeHa Ha yeb
ChABpKaHue (MOCIaHus), KOSTO ce pa3rpbiia oHnaiH. [1o-m1omy npeacraBsaM enHa Bb3MOKHA
cxemaTu3anus Ha Ta3u JuHaMmuka. LlenTa Ha Mojaena e Ja oHarjeAu MOTCHIIMAIHU B3aWUMHH
BIIMSIHUSI 1 B3AaMMOBPB3KH, KOUTO M3IUIMTAT COIMATIHATA ThKaH Ha OOIIYBaHETO B CBBp3aHa,
MPEANMHO TEKCTOBA, AUTUTANIHA cpefa. MOJETbT ce CTPEMH /12 YIOBH YacT OT MPOTHYAHUSITA

" JOMMUPHUTEC TOYKU (I/I IJIaBaIllUTC T'paHUIIN HA ITOJICTaTa, KOUTO TEC O6p8.3}/BaT), BB3HHUKBAIIU
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[0 BpeMe Ha WHTEPAKIHsITa C MOCIaHus OHJaiiH. Monenbt® ce checTrom OT 00m0 5 YacTu,
o0eiHEeHH B 00110 IpeACcTaBsiHe Ha KOMYHUKAMOHHUS clieHapuil B Mpexara.

Haxkpatko cioeBete npecTaBisBar:

[MorpebuTen.

[Tnarpopma.

[lepconanu3upano ChIbpKAHUE.

I[I/II‘I/ITaJ'IHI/I MAapKETHHI'OBY KOMYHHUKAIIHH.
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Mogen Ha 06LLyBaHeTO ¢
TekcTa B Mpexara

MapKeTUHr Ha
CbAbDXKAHWETO.

I'paduka nmpu HEOOXOIUMOCT OT peAAKIUA/APYTa PEIOITFOIIHSL:
https://www.canva.com/design/DADuQK _gJms/Ze6msCulD2vOZUwvjrhcEA/edit

OTtmpaBHa TOYKa Ha cXemara € MOTPeOUTENSIT Ha WH(OpMAIUs, TOBA € M 4acTTa OT
Mojiesia, KOATO TMPEACTaBsIM MOAPOOHO B TO3U TEKCT. Toil € He MPOCTO PEeUUIHUEHT KaTro B
koMyHHUKarmonnus mozaen Ha pam u Yuiiesp (17), a akTuBHA, Ioly4yaBaiia u oopadoTaia

nocCJIaHusA CTpaHa, B U3BECTCH CMUCHJI FCﬁTKHH’Bp Ha MAapKCTUHTOBHUTC IMOCIAaHUA. Kakro me

8 MogenbT ce poau OT €1HO 0OpBIIAHE Ha JIOTOTO HA JSTHATA IKOJIA ¥ 3HAHUETO Y€ B OCHOBATA HA TOBA JIOTO €
YEeTALIUST 90BeK OT Jioroto Ha HBY. 3a meH, Toii e onumeTBopeHne Ha YOBEKBT, MHOTOTEKCTOBO CHIIECTBO (3a
HAac KaTo MHOTOTEKCTOBH ChIlecTBa BXk. bornanos, borman. Tekct, auckypc u cMuchn [onnaiH]. [IIpernenan
31.10.2019] JocthmHO OT:

https://www.bogdanbogdanov.net/bg_literature poetry history arch.php?page=discussion_show&disclD=104),
Tpe MpeXkaTa, MHOTOTEKCTOBA cpea. MojkeTe ja BUAUTE OOBPHATOTO JIOTO B TIPE3EHTALNATA IO BpeMe Ha
IIxomnara: http://bit.ly/VHOD?2019.
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BUMM B MTOJIPOOHOTO MpPEACTaBIHE HA TO3M LIEHTHP HAa MOJIENA M0-/10Jy, TOBA € OBJIACTECHHUSIT,
MHOTOTEKCTOB IMOTPEOUTEN, BEUHO THPCEII PEIICHHS 3a CBOUM HYXIAW WIH HWHGOpMAIHS,
CBBp3aHa C pa3IMYHU JXKUTEHCKH n300pu. ThpCEHETO € BTOPUAT KOMIIOHEHT Ha MOJeNa - TO €,
KOETO CBBHP3Ba MOTPEOUTENS WIIM TO U3Jara Ha pasHooOpasue oT chabpkanue. OOUKHOBEHO
ThPCEHETO B MperkaTa ce OChIIeCTBABA Mpe3 HiAKAKBa IIaTgopma — OTTaM U Ha3BaHUETO Ha
Bropus enemeHT (10). TpeTuar enemMeHT € mepCcoOHAIM3UPAHOTO ChAbpkaHue. To e coop oT
HSIKOJIKO THPCEHUS B PAa3JIMYHU 0a3u JTaHHH U 4eCTO € 00YCJIOBEHO OT XapaKTePHCTUKUTE W
QITOPUTMUYHHUTE OCOOCHOCTH HA ChOTBETHATA TUIATPOpMa. USTBBPTHAT €JIEMEHT B CXeMara €
CHIBPKAHUETO HA JUTUTATHUTE MapKETHHTOBUTE KOMYHHKamuu. Te morar ma ObaaT wid
CBHBKYITHOCT OT MHOXXECTBO KOMYHHKAIIMM Ha €IWH OpaHI B Pa3IUYHU KaHAIM, WM Ha
MHOXECTBO OpaHIOBe, B €IWH KaHal. [IeTHST elneMeHT, KpalHUAT CIIOW Ha Ta3u CXeMma, ¢
Mpeskara KaTo ChbBKYITHOCT OT Pa3HOPOJICH THUIT KOMYHHUKAIIUs, pa3lpbCcHATA U3 IeNusl Habop
OT pa3IMyHH 1IaT(GOPMHU OHJIAIH, BKIFOUYUTEITHO U KaHAIH 32 TOJY-TyOJIMYHa KOMYHUKAIHS,
3aTBOPEHU OOITHOCTH, MyOIUYHH JUCKYCHUH.

Bceku crnoii uma cBost cnenuduka, pasriieiana ¥ aHaJTU3UpaHa MoJApOoOHO B YacTH OT
NPEICTOSINUS MH JUCEPTAllMOHEH MU TpyA. TyK TpeacTaBsM IBPBHUSIT CIOW Ha MOJElNa:
OTPEOUTENS HAa ChIIbPKAHUE.

Osnacmenusm, Ho pascesin 4ogek 8 Mpeoscama.

[ToTpeOuTensaT Ha ChIbpkKaHUE B MpekaTa € B ChbCTOSIHUE Ha HENpeKbCHAT 0OMEH Ha
BXO/JISIIN MTOCTAaHUS, U3X0A1Ia 00paTHa Bpb3Ka U 00paboTKa Ha ChIbPKaHUE.

OmnnaiiH, HME€ cMe TTOCTOSIHHO Ha JioB 3a uH(opmarus (31). Hemo moseue, necHoTara
Ha JIOCTBIIBAaHE HAa ChIAbPIKaHUE, TPOAYKTH H YCIYTH B KUOEp cpela HY MPaBU HETHPIICIHBH U
OuaKBaIlld BCUYKO J1a ObJie ce CIy4yH TyK, cera, Beanara (33). JlururtanHarta epa U3 OCHOBH €
IPOMEHUJIAa MPEICTaBUTE 3a YA0OCTBO, CKOPOCT, 1I€Ha, MPOJYKTOBAa HUHPOpPMALUs, YCIyTU U
Opann uHTepakiuu (26). 3aToBa, 3a 1a ObJe MOJCTBT UCTUHCKH (POKYCHpaH BBPXY 4YOBEKa
npUeMalll pa3IudHu MMOocaHus B Mpexara, To31 YOBEK He TpsOBa MPOCTO Ja ObJe OMHCBAaH
kato norpedutesn. ToBa Ou OrpaHUYNIIO aHAJIHM3a, CBEXKIAHKU TO €TUHCTBEHO JI0 MOTPeOUTeNs
KaTo TaKbB B MapaJurmMara Ha TPAH3aKIIMOHHHUTE OTHOIICHHS B MapkeTuHra. Ha mpaktuka,
YOBEKHT B OCHOBATa Ha MOJIeJIa € MHOTO Hellla €AHOBPEMEHHO: TOH € M KOHCYMaTOp M Ch3/1aTell
(35), Toif € u aBTOp Ha ChIbPKAaHUE U AKTHOP Ha €JHA AITOPUTMHYHA cleHa (4), HIKOU
uscienoBareid ro Bkaar W karo homo dialogicus (24). Ilpemu Bcuuko TOM € €IHO
HENpeKbCHATO OOIIyBaIllo, Haii-Beue B TeKCToBa opma (21), MHOTOTEKCTOBO ChIIecTBO. ToBa
NpaBUd HAyKHTE M M3KYCTBaTa 3a TEKCTAa OCHOBOIIOJIATAIIN 33 Pa30MPaHETO HA TO3M YOBEK U

cnenuuKUTe Ha KOMyHHKausaTa ¢ Hero. OTBB TSACHATA CU POJIs Ha MOTPEOUTEN, YOBEKHT B
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Mpexara e eJHa CHHTarMaTU4YHa CHCTEMa OT MOTPEOHOCTU U KEJIaHUs, KOSTO HEPECTaHHO
00X03K/1a PA3IMYHU CHOJIETCHH CMUCIIH M CEMAHTHYHH Mpexku B Mpeskara'”,

ITonoGeH nHTerpupan NoAXo KbM NOTPEOUTENS U pa3pOCTpaHUTENs] Ha HHPOpMaLUs
U 3HaHue Hamupame y OTie, HapuyaH olle ,,IPOPOKbT Ha UHTEpHET (7) 1 HEropara cxema Ha
Mysnnaneym (22). Makap uscnenoBarenckara geiHocT Ha OTiie 1a € B 00JacTTa Ha KHHUrara
KaTO TEKCT U KHUTATa KaTo TsUI0, HAXOJKUTE MYy C€ MU3II0JI3BAT M B HAYKHUTE 3a HHPOpMaLusTa,
KOMYHHUKaIMUTE U MeaunuTe, TyK, B KOHTEKCTa Ha MO MOJIEI, T10JI3BaM MPEJICTABEHUTE CXEMHU
Ha OTJie KaTo OTIpaBHA TOYKA Ha OMOCPEJCTBAHOTO M3IMpalllaHe Ha ChOOIIEHUE, MpeXoBara

CTPYKTypa Ha KaHaJIUTe, Npe3 KOUTO TO TPOTHYA, W MHOTOOPOWHHUTE MOTCHIIMATHU

PEUUIIMCHTH, 1O KOUTO TO MOKEC da DOCTHUIHEC.

&

BOCVUMENT TRANS TELEvme)
Q: CormaT  SRATHIGE)

N PresEnes TE rEMARES A
DisTAnes BT som Puacs.

W3tounuk Ha nzobpaxenunero: JENART, Delphine. ,, The Internet: A Belgian Story? ““ The Mundaneum.
International Conference on History of Computing (HC), Jun 2013, London, United Kingdom. Pp.79-85 [online]
[Viewed 21.10.2019]. Available form: https://hal.inria.fr/hal-01455269/document

0 Tasu nmo-aGcTpakTHA, HO BaKHA 33 MAapKETHHIOBHUTE KOMYyHHMKauuu B MpesaTa, IiieqHa TOYKa pa3BUBaM B
YJacTTa Ha aucepranusara Cu I[I/II‘I/ITaHHI/I}IT TEKCT. Maika 9acT oT Hed ¢ JOCTBITHA IO (bopMaTa Ha INPE3CHTAIUA
tyk: http://bit.ly/texttext
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The Book and the representation Different methods of communicating
of the world with the world

Intelligence creates the book to

irect sightivision in nature (real objects)
represent the outside world A Direct sig o medan

Reading the book gives rise to new thaught processes ¢ Wo
and thus stimulates man’s credtivity

D The photograph automatically substitutes
intelligent interpretation and documents reality
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Figure 3.2. Otlet’s Mundaneum Vision

W3rounuk Ha m3odpaxenuero: MANSELL, Robin. Imagining the Internet: Communication, Innovation,
and Governance. Oxford University Press, 2012. P. 40

CxemaTu3upaHe Ha BBb3NpPHEMallMs YOBEK, NOTpeOsBaHETO Ha HHGpopMalus U
KOMYHHUKAIUATa My ChC CBETa U apTe(akTUTe Ha 3HAaHUETO, Hamupame U 'y Pooun Mancen (29).

W nBata npencraBeHu Mojienia Ha KOMyHHKAIIUS ChC CBETa 00ade ca MOJIENI Ha TACUBHO
nojiyuaBaHe Ha uUH(popManus U CBOTBETHOTO M mpepaboTBaHe mpe3 Mpu3Mara Ha
WHAVBUAYAIIHUTE UHTEPECH, HYXKAW U CEMAaHTUYHU MPEXKHU OT 3HAUECHHS B CHh3HAHMETO Ha
OTJENTHUS YOBEK. AKO KbM TSIX J00aBMM M MHTEPAKTHBHOCTTA, XapaKTE€pPHA 3a JUTHUTAITHOTO
CBBP3aHO MPOCTPAHCTBO Ha Mpexkara, LIEHThbpa Ha MOJEIUTE, CHIIUAT TO3U Bb3IMpPHUEMAII]
YOBEK M3MEHs AUHaMuKarta cu. Toll Beue He € MacuBEH KbM ChIbP’KaHUETO, KOETO MOTpedsBa.
OcBeH aBTOp U aKThOp B Mpexara, Toi e u apxuTekT (32), kakTo oTOensi3Ba Pozatu B cBoeTo
U3CIEIBAaHE HAa CTPYKTypaTa Ha AWTHMTAJIHUTE NpocTpaHcTBa. Cpemaliku IOCiIaHus, TON
o0Il1yBa ¢ TSIX U caM Cbh3/1aBa MOCJIaHuUs, KOUTO CJIe]] TOBa OMBAT UHTEPIPETUPAHU.

B KoHTekcTa Ha [WUTUTATHUTE MAapKETUHTOBM KOMYHHUKAllMM, KbIETO HOBUTE
MapKETHUHIOBU YCJIOBUSI M3HCKBAT IMO-TOJIIMO BHMMAHHE KbM MOTPEOUTENUTE M MO-TUYHO
00OBBp3BaHE C TAX Upe3 JUTHTATHUTE KaHau (§), TOBA € €IMH OBJIACTEH MOTPeOUTEN, HApU4aH
Olle aKTUBHO ThpCelll KOHCyMaTop Ha nHpopmanus 1 yeiyru (1). U3obunmero ot chabpkaHue
B Mpeskara 1mo3BosisiBa Ha BCEKU caM J1a 3aJjaBa IPaHULIM Ha MMOTOKa OT MH(pOpMalus, ¢ KOATO
ucka na ce caobue. [loBeneHneTo M XapakTepUCTUKUTE B €JUH TaKbB KOHTEKCT, KaKTO U

HABUIIUTE HA B3aMMOJCHCTBHE ¢ HMHPOPMAIUS ca OCHOBOMOJATAIM 32 TU(EepeHIIMPAHETO HA
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CbBKYIIHOCT OT MApPKCTUHI'OBU KOMYHI/IKaI_[I/II/I71, KOHUTO Ca JO0CTAaThb4YHO aJACKBaTHH, 3a a4

NevessiT BHUMaHHUE U J]a BOJSAT J10 JKEJIaHUTE B3aUMOJICHCTBHS C €JMH TaKbB MOTPEOUTEIL.

Enna ot Hali-BaXHHUTE XapaKTEpPUCTUKH HA TO3UM AKTUBHO-THPCEI] KOHCyMaToOp Ha
uH(pOpMAaIKs € TOBa, Y€ TOM MOCTOSHHO € B ChCTOSHUE HA PaIlMOHATHO CETMEHTHUPAHE Ha BUJIA
nosydaBanu choOmieHus. [TogkpernsiH OT pa3nuyHu OOIIHOCTH B MPEXKOBA, B3aMMOCBBp3aHa
cpena, TOM Crojelns BIIEYATIICHUs, 1aBa U THPCU MPEMOPHKU 33 MPOAYKT WU YCIyra HIu
MIPOCTO pa3Ka3Ba CBOsTAa UCTOpHs myOnuuHo. ToBa yBenmnuaBa OoraTtcTBOTO (richness) Ha
pelaeHoTo choOlIeHNe W CHilaTa Ha MapKeTuHra oT ycra Ha ycra (18). EnextponnaTa
(eWOM) e ocHOBeH (hakTop 3a OTCSIBaHE Ha IeHHATa WH(GOpManus OT mryma B Mpexara (25).
OnaifH MOTPEOUTENIAT HEMPEKHCHATO MPABH M300PH MEXKIY pPa3IUYHH BHUJIOBE IHCKYPCH,
BKJIFOUUTEIIHO U MAapKETUHTOBU. VIHTEpaKTUBHUIT KOHCYMATOp Ha MEAMEH MPOAYKT (5) U mo-
CIEIMAIHO KOMYHHUKAIIUATA, KOSTO TON OChIIeCTBsIBA B MIHTEpHET, € KOMILJIEKCHA CUCTEMA OT
B3aUMOBPB3KH. Mapus Ilonosa pasriieskna BUPTyalqHUs YOBEK B JIETAWIM M IIOCOYBA €1HA
HEroBa BakKHa COLIMAIHO-KOMYHHUKAIIMOHHA OCOOGHOCT KaTo MHTEpHET noTpeduren (3):

,, Toti modice 0a OvOe 6UOSIH KaMO NPOU3BOOUME, KOUMO U3CPANCOA CbOBPICAMETHOMO
MHO2000pa3ue, Kamo KOHCYMAmMop — 3anieHeH Om Npakmuieckume noi3u Ha Mpelco8omo
obwyeare, Kamo azpecop, U3NoA36au cnoped codcmeenume cu pa3oupanusi UpmMyarHume
NPUNIOXCEHUsl U 8 KPAUHa CMemKd, paspyulasawy HAKOU Om msX, Kamo UKOHOMUYECKU U
ROAUMUYeCKU cybeKkm, Kamo meopey Ha KyImypHa npooyKyus u m.H.

KoMyHuKkamusita ¢ TO3M THI YOBEK, C BHUPTYadHHUS YOBEK, MEPCOHATM3UPAHOTO
oOlryBaHe, HEMacoBOTO MOTpeOsieHne Ha WH(popMalus W KBa3u MHPOpMaIUs, MPOMEHST
noaxoauTe kbM Hero. Kakto 3abensizBa KoTbp, ciiydailHUTE pa3roBOpPH 3a MapKUTE JTHEC
3aciy’kaBar IoBeue JOBEPHUE OT IEJIEBO HACOYCHHUTE PEKIIaMHU KammaHuu (27):

B oueumannama uxoHomuka KiueHmume ca NOONOMOSHAMU U O81ACMEHU 0a
oyeHsA8am u 00pu 0a U3C1e08am SHUMAMENHO BCAKO Obeujanue Ha KOMNAHUAmMA, C8bP3AHO C
nozuyuonuparnemo na mapkama. C masu npo3paynocm (3apadu 6b3x00a HA COYUAlIHUmMe
Mpedicu) mapxkume gede He Mo2am Oa npasam ¢panuusu, Hedoxazyemu obewanus. Te ouxa
Moenu 0a ce NOZUYUOHUPAM KAKMO UCKAM, HO AKO HAMA NO CbWecmeo MOMUBUPAH OM
00WHOCMMA KOHCEHCYC, NOSUYUOHUPAHEMO uje CU OCaHe eOUHCMEEeHO KOPNopamusHa nosa *

OT mo-mmpoKusi B30p HA JUTHTANHATA cpena BboOmie, Jlyel oruuta, 4e ,,JOCTHITBT
KaTo BUJ] 3HAHUE € €HO OT MPHUHIIMITHUTE CBOICTBA Ha AuruTanHara cpena.” (15). [yeii roBopu

BIkKJla oOMeHa Ha uH(popMmaius B MpexkaTa mpe3 meradopara 3a JUTUTANIEH Tpaj,, KOUTO

"l KaseaM CBBKYIIHOCT, 3alOTO B MpPEXOBAa, B3aMMOCBbD3aHA CTpaHa, HEOOXOJMMOCTTA OT CepMs

KOMYHHUKAIIMOHHU uHTepakiuu Hapactsa; cf. FILL, Chris, TURNBULL, Sarah. Marketing Communications:
discovery, creation and conversations (7th edition). Pearson, 2016), pp. 24-76.
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NOpaXk/la HOBU IPAKTHKU U IOJKAaHA KbM Cb3/1aBaHETO HAa HOBU 3aKOHHU, KOUTO Ja Obaar
CbhOOPA3eHH C €CTECTBOTO HA AUTUTAIHUSA O0EKT U ,,HAUMHUTE, [10 KOUTO [AUTUTATHUIT O0EKT]
[UPKYJIMpa B AUTHTAITHOTO TpocTpaHcTBO™ (16).

[Ipomenu ce pasrpbiaT W B YCIOBUSTA, NMPH KOUTO MOTPeOUTENAT oOIIyBa C
Opannosere. KaTo cieactBre oT T€3u OCHOBHHUTE TpaHC(POpMaLuu ce HabIro1aBa:

®  [0-TOJISIM KOHTPOJI 32 MOTPEOUTEIIS;
® [I0BEYE UHTEPAKTUBHOCT;
e q0-nepcoHanM3upano otHomenue. (11)

Karo koHTpaTe3a Ha OBIacTsBaHETO M [0 TojsMa CTeneH karo Oapuepa 3a
[UPKYJTausTa HA JUTUTAIHUS OOCKT B JUTHUTATHOTO MPOCTPAHCTBO, TPSIOBA J1a CIIOMEHEM
deHomena Ha pasceliBaHeTO M 3arybata Ha CHocoOHOCTTa 3a JBJIOMHHO BHUKBAaHE B
ceobmenusara (Kap, Hukomac, 2012). M306mimmeTo or uHGOpMAIMsS M PEBOJIFOLHMOHHHSIT
NoTeHLMan Ha Mpexara BOJSAT O HEJOCTUT HAa BHUMAaHUE - OCHOBEH OrpaHuyaBail (GakTop B
OHJIaiH noTpednennero Ha meanu (34). To3u nmapagokc € BUIUM U OT €HO U3CIIeIBaHe Ha TOBA
Kak Obp3ara cMsHa Ha HMH()OPMAIIMOHHHN KAaTETOPHH, TI0 BpEeMe Ha ThPCEHE M pasriiekIaHe Ha
chabpkaHue B Mpexata, opopms noBenenuero Ha xopara (30). Cmopen u3cneaBaHeTo,
ynoTtpebara Ha AUTUTATIHU TEXHOJIOTHH U YCTPOUCTBA HU MPABU MMOCTOSIHHO JYTAIlU CE MEXITY
Pa3IUYHU KOHTEKCTHU. 3allMCUTE HAa aKTUBHOCTTA Ha €KPAHUTE Ha U3CIIEBAaHUTE XOpa II0Ka3BarT,
Yye XopaTa MPEeBKIIYBAT OT €Ha JACHHOCT Ha Jpyra (OT €IWH eKpaH Ha Jpyr) Ha Bceku 20
CEeKyHIH M PSIKO IpeKapBar noseue oT 20 HENPEKbCHATH MHUHYTH C €QHO U CBHIIO HELIO B
JUTHTAIHOTO MPOCTPAHCTBO.

[Tono6uu HabMOIEHUS TOTBBPKAABAT U MapKETUHIOBOTO pa30upaHe 3a MPOMEHEHUs
0BT Ha MOTPEOMUTENs 10 MOKynKaTa. Te MOJKAaHAT M KbM TOBa J1a MOTHPCUM HAYMHHU [Ja
oOmryBame e(peKTHBHO B €Ha KOMIUIEKCHa KOMYHHUKAI[MOHHA Cpe/a, KbIAETO BHUMAHUETO €
Hall-lleHHUAT ¥ Hal-O0bp30 M3uyepnBamusAT ce pecypc. [Ipu ch3gaBaHe Ha MapKETHHTOBU
MOCTIaHUS U IJIaHUpaHe Ha peleniusaTa UM U eBeHTYaTHHs OTKIMK KbM TsX, CJIe[Ba /1a c€ UMa
MpeBU] U NTapaloKChT Ha HH(GOPMUpPaHUs, HO pa3cesH noTpedures, 3a KoiTo roopu Kotiasp
(20). Ot enna cTpaHa KIUMEHTHT € M3KIIOUYUTEIHO MH(OOPMUPAH - UMa JIOCTBI 10 BCSKAKBU
pecypcu. Ot npyra obade, cpel MOPETO OT ChOOIIEHUS M CHTHAM, BHUMAaHUETO U JOpU
BpeMeTOo My 3a 00paboTBaHe Ha HH(pOpMaIKs (BKIFOUUTEITHO MAPKETUHT OB TIOCTIAHHs) CTaBaT

BCE MO-OIPAaHUYEH PECypc — TO ce MPEeBPHIIA B Pa3CEsH KIIUEHT.
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Kak ce roBopu ¢ oBiacTeH, HO pa3cesiH NOTpPe0UTeN, KOWTO e Ha JIOB 3a
uHpopmanusa B Mpexara?

B nnemHO Bpeme moTpeOuTenHMTE B3aMMOJCHCTBAT C OW3HECH M OpPraHU3alUU IO
MHOXXECTBO HAYMHHM M 32 MApKETHHTOBHTE KOMYHHKALIMM TOBAa O3HauaBa MHTETPUpaHE Ha
NOCJaHusA, CTpaTeru3upane Ha ¢GopMaTh M KaHAIM 10 HA4YMH, KOMTO naa wu30erne
(parMeHTUpaHETO Ha UMHJKA UM B Ch3HAHHETO Ha morpedutensa. C mpoMsHaTa Ha BT HA
KJIMEHTa OT HEOOXOMMOCTTa My OT pelleHne, IPOAYKT WIH yCcIayra 10 CbOTBETHHUS OpaH], ce
IPOMEHST KaKTO TOYKUTE Ha B3aWMOJCHCTBHE, TaKa M MEXaHH3MHTE, [0 KOUTO OpaHI0BeTe
IIPOrHO3MpAT M OChlLIECTBABAT ToBa B3aumozeiicreue (19). Kaxro nabmonaBa Kacrenc,
JUTUTATN3AIMATA Ha BCHYKHA (POPMH HAa KOMYHHUKAIUS BOJM JI0 Pa3MHUBaHE HAa OapHepuTe mpej
MOOMJIHHTE, MeIUiHN 1 MHTEepHET MpexkH, KaTo Bh3MOXKHOCTTA Jla C€ Ch3aBa ChIAbP)KaHNE
npe3 MOOMITHH YCTPOKMCTBA U TO Jla c€ Ka4yBa, pa3MeHs U criojens B Mpexara eIHOBPEMEHHO
paslmpsiBa J10CThIIa U YCJOXHSBAa TPAJULMOHHUTE POJIM HA M3Npamad u noiyyaren (12).
VYcrnoxxHeHata TMoBeneHYecKaTa crnenudpuka Ha mnorpeOutenss B Mpexara H3HCKBa OT
KOMYHHMKAaTHBHUTE CTPATE€rMU Jla MOTaT Ja aHTaKUpaT YOBEKa MO CMHUCIIEH, KOHTEKCTHO U
KyJITYPHO pejieBaHTeH Ha4yuH (36) B eaHa 100pe oOMuCIIeHa eKkocucTeMa OT KaHaiu, hopmaru
U TOTOIM OT B3aUMOACWCTBUS. ToBa TOCTaBs CTPATETHU3UPAHETO HA JIUTHUTAITHUTE
KOMYHUKaIlii B MpexaTta U Haii-Be4e 0OOMHCIISTHETO, Ch3aBaHETO M Pa3NpOCTPAHEHUETO Ha
MapKETUHTOBO Ch/IbpKaHHUE NPe]] HOBH MPeIN3BUKATEIICTBA.

B Mpexara Beue He TOBOPUM 3a MyOJMKH W ayIUTOPUM Makap TOBa Ja € BCE OIle
BAJIMJICH HAYHH, [0 KOWTO MOKEM JIa ONHIIeM eHOMEHa Ha TPYNHTE OT XOpa, 00EAMHEHH OT
MHTEpeca CH KbM JajJieHa opraHm3anus. [10-ckopo roBopuM 3a MHIWBUAM, KOUTO THPCAT U
OOMEHAT uMH(pOopMalUs 4ecTO MO-0bpP30 OTKOJKOTO KOMIIAHMMTE YCISABAT Jla OTIOBOPSAT Ha
3alMTBaHe WIM Jla pearupar Ha AajgeH KoMmeHTap. [loTpeOutenuTe Beye He ca HENPEMEHHO
MIACHBHHU TIOJTyYaTen Ha OpaHa MHPOPMAIUS TOCPEACTBOM TPATUIIMOHHA MEIUHHHI KaHAIH.
ToBa ca xopa, KOUTO aKTUBHO THPCAT HHPOPMAIIHS, KOTaTO CE HYXIAsT OT Hesl ¥ BCE TIOBEYE
yBenu4aBaT oOIIyBaHEeTO cH ¢ OpanaoBeTe (9). AKLEHTHT BbPXY IOJy4yaTess Ha IOCIaHUs,
KOMTO MOCTaBMX 4pe3 MpeACTaBEeHHUs] MOJEN, MO3BOJIABA Ja Ce pas3riexia OOIyBaHETO ¢
notpeduTens B Mpexara B KOHTEKCTa Ha €KOCUCTEMaTa OT HETOBH JAPYTH OOIIyBaHHS, KOSTO
TOW caM Ch3/[aBa KaTo MOTEHIMAICH KOHIICHTPATOp Ha ,,collMaieH HeTybpkuHr™ (13).

IIpenecenu BbB B3aMMOCBBP3aHOTO KOMYHHUKALIMOHHO T0JIe Ha MpekaTa 1 Ha BCe T0-
B3MCKATEIIHUTE, OBJACTEHU TMOTPEOUTENNM OHJIAH, OuYepTaHUATa HAa TPAHMULUTE B
MapKETHHTOBOTO OOIIyBaHE MEXAY OpPraHU3alUH U IMyOnnKn ce mpoMeHaT. OOycIoBeHH OT

BCEMPOHUKBAILMA JOCTBII A0 HH(OpMalMs W ChIAbpKAHHE TPAaHUIUTE H34Ye3BaT (TeE3H,
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MIOCTaBSHU OT TE€HUTKUIBPH), APYTH CE 3aMEHEHH OT HOBH (T€3U CBBP3aHU C HepapXUYHHUTE
OTHONICHUS] KOMYHUKATOp, IpHUeMall] CbOOIIEHUETO), a TPETH CTaBaT BCE MO-IIPOMYCKIUBH 110
OTHOLIEHHE Ha MH(pOpMalUATa U KOMYHHKAIUATA, KOSTO Teue Mpe3 TIX (Te3H, CBbP3aHU C
oOparTHaTa Bpb3Ka U HEMOCPEACTBEHOTO U MEXKYJIMYHOCTHO U TPYIIOBO OOIIyBaHE).

HecboOpa3siBaHeTo ¢ Te3W M3YE3BAIM WM MPOMEHSIIM Ce TPAaHULM OT CTpaHa Ha
OpraHu3alKTe, ThPCEIIX O0IyBaHe C MyOIMKUTE, O3HAYaBa U3MAJaHe B CUTYaIUATa OITMCaHa
oT Xabepmac Karo JIeMOHCTpaTHBHA myOnuvHOCT (6). O3HauaBa M PUCK OT aOCOIIOTHO
UTHOpPHpaHE Ha M3MPATeHUTE MOCIaHUs, MbPBO 3aIIOTO KIMEHTCKUTE OOLIHOCTH ca
MMYHU3HPAHU CpeIly CcllaMa M HEPeIeBaHTHOTO pekiiamupane (28) W BTOPO MOpaau
CIOCOOHOCTTAa HA BCEKHU MOTpeduten na GuiaTpupa chbOOIICHHUATA, KOUTO JOCTUTAT A0 HETO.
Cnopen uscnensane Ha ['aptHbp or 2019, Bede ctaBa ayma 3a mpexoi OT MapKETHUHI Ha
ChAbpKaHWE KbM HH(MOPMAIMOHHO OCHUTypsBaHE, WJIM KAaKTO aBTOPUTE HA HU3CJIEIBAHETO
Hapuyar ToBa ,,buyer enablement (37).

EdexTuBaHTE ¥ BB3ACHCTBAINN JUTUTATHA MAPKETUHTOBA KOMYHHKAITMK B Mpekara,
mpeJoiaraT He caMo TOTOBHOCT 3a pa3MsiHa Ha MH(OpMaIIHs, HO U OTBOPEHOCT U TOTOBHOCT
3a AUAIOTUYHOCT M pa3bupaHe Ha cpenara Ha Mpekara kato nmyoanyHa chepa (HeorpaHuueHa
OT MPOCTPAHCTBOTO (2) 1 MHOTOTEKCTOBA I10 CHIIHOCTTA CH), 32 KOATO OpaH/IOBETE Clie/Ba Aa
U3TPAJAT OPraHU3alMOHHU CTPYKTYPH WK J1a HAATPaJsaT Beue ChIIECTBYBAIIH, 32 1a Ch3aBaT
U TIOJJIbPKAT COLIMATHO-OTTOBOPHO TOBOPEHE U OOIIlyBaHEe Ype3 U PEJIOM J0 MapKETUHTOBHUTE
CU KOMYHHKaIuu. Bce MpakTUKH, 4acT OT COLIMATHO-OTTOBOPHUS MapKETHHT, OIlle HapuyaH
MapKEeTHHT Ha B3aMMOOTHOIIEHUSITA (42), OCHOBHA YacT OT KOUTO CE IMPOSBABAT B Ch3/1aBAHETO
Ha YCJIOBHUS 32 JUAJIOTHYHH MapKETHHTOBH KOMYHHKAIIMX - KOMYHHKAIIMH, KOUTO ITPEMaxBat
IpaHUIIMTE, TOCTABEHU IMpeJ aBTEHTHMYHOTO OOIIyBaHE OT TPAJAMLMOHHOTO pa3z0HpaHe 3a

MapKETUHT U yCHSBaT Aa BUAAT U U3M0JI3BAT AUAIOTMYHMS OTEHIIMANl Ha Mpexara.
Beaexku:

1. Kap, Huxonac. [Tox moBbpxHocTTa: Kak MHTEpHET BiMsie BbPXY YETEHETO, MUCIIEHETO U

namerra. Uudonap, 2012.
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Limiting the Unlimited: Challenges

to Free Communication in the Digital Age
Theodoros Vaniotis, Ph.D. Student

New Bulgarian University

Resume: In the roughly 30 years that the Internet has been spreading around the world we
have been witnessing increasing rates of communication between peoples and the free flow of
ideas around the world. Additionally, the rise of social media sites has created an
unprecedented way of grouping large amounts of people internationally within two or three
platforms. All of these factors have slowly started to build up tensions within governments as
they would naturally try and secure their footing within their individual states. And the rise of
communication seemingly without any restriction is seen as detrimental to the legitimacy of
ruling classes or to national security altogether. The paper at hand will describe and try to
explain the actions of the US, Chinese and Russian governments in their attempts to secure
some sort of control over the Internet. Additionally, some recommendations will be provided
as a conclusion to the text.

Keywords: digital media policies; social media control; Russian Internet policy; Chinese

Internet censorship; US social media policy.

In the past few years much has been said and speculated about the role and influence that the
new digital media has when it comes to creating and shaping our opinions and behavior. It
would appear that the various ways new communications media affects us has been in the
proverbial limelight ever since the story of Russian hackers ostensibly hacking the 2016 US
Presidential Elections broke out. And the revelations just kept piling on with the
whistleblowers that started the Cambridge Analytica scandal — how using the data of
undecided voters, acquired from Facebook, to send them targeted and specific content may
have led to the results of the 2016 election of Donald Trump as 45" president of the USA and
the outcome of the Brexit Referendum — for Great Britain to leave the European Union. There
was an outburst of articles by professional publications — for example Politico Europe — about
the threat to democracy posed by Russian hackers during the string of elections in several EU
Member-States in 2017. Documentaries such as 2019’s ,,The Great Hack* and 2020’s ,,The
Social Dilemma“ started capitalizing on the opportunity to shed some light on the effects that

our overdependence on digital technologies and social media has on us. The described issues
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have launched a greater topic forward — the question of mitigating problems online and
controlling the Internet via government mechanisms.

On the one hand, we see how the European Union tries to address the issue with its 2018
launch of the General Data Protection Regulation (GDPR)7. On the other side of the
spectrum, we have countries such as China and Russia, who see the Internet as oversaturated
with US-based influence. The Chinese government has taken a direct approach of blocking
off content and pages in the Internet that are deemed harmful to the authorities — the so-called
,,Great Firewall*“. The authorities in the Russian Federation have taken up a different
approach. In order to lessen their peoples’ dependence on what is seen as western-based and
controlled Internet they have taken upon the task of creating a purely Russian segment in the
digital space — Runet™.

But the nature of digital technologies has been explored as early as the beginning of the 21%
century™. As we take a look at the book ,,Who Controls the Internet? Illusions of a Borderless
World*“7> we can see that a bigger emphasis has been placed on the question who and through
which mechanisms exerts control over the global digital information space — the Internet.
Because current social media and the Internet have become practically synonymous with each
other, they will sometimes be used as interchangeable terms in the text to follow. But what is
important to note earlier on is the axiomatic, at this point, idea that the Internet and social
media, by extension, are merely conduits for delivering information. It is the information that
is the means of influence. The target of governments in so many Senate hearings™ — if we’re
talking about the USA — is controlling the tools and infrastructure for spreading information
online — mainly the platforms such as Facebook, Twitter, etc. And this is where publications
such as the abovementioned ,,Who Controls the Internet?* or Andrew Blum’s ,, Tubes:
Behind the Scenes at the Internet” come in and present us with a sort of revelation that

probably not many people dwell on in everyday life.

2 This is a privacy law aimed mostly at securing the personal data of online users within the EU.
3 In the context of this paper Runet will be strictly referring to the Russian government’s political project to
create a sovereign segment of the Internet for Russia. In a broader sense Runet also refers to the entirety of
internet content in Russian language that should be freely accessible and hosted on domains around the globe.
" That is to say, the effect that digital technologies have had on people’s everyday life. Before that computers
and the Internet have been mainly viewed as means to carryout business in a more efficient way, globally.
75 Both its authors have specialized in matters concerning the Internet. Jack Goldsmith is an American lawyer
and Harvard Law School professor. Tim Wu is an American legal scholar and professor at Columbia Law
School.
6 For example, of Mark Zuckerberg in 2018 about the ways Facebook handles the information of its users.
7 Andrew Blum writes about architecture, infrastructure and technology in many publications, including the
New Yorker, the New York Times, Bloomberg Businessweek, Slate and Popular Science.
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What is the Internet? And how does is affect us?

We use it every day. We constantly upload content. Or if we’re not sharing, we’re
continuously using it as a means to fact-check data and information. Not to mention the
countless hours people spend online as a way of escaping the reality of everyday life. But it is
highly unlikely that most people have come to explore what exactly is the Internet.

In the prologue to his above-mentioned book, Andrew Blum starts his journey into
discovering what the nature of the Internet is when one day it turned out that a squirrel had
chewed through one of the cables connecting him with the global network. ,,Here was the
Internet, Blum writes, ,,the most powerful information network ever conceived! Capable of
instantaneous communication with any place on earth! Instigator of revolutions! Constant
companion, messenger of love, fountain of riches and beloved distraction. Stymied by the
buckteeth of a Brooklyn squirrel.« (8; p.2). The author further goes on to describe his journey
of discovery of the infrastructure and organization of the Internet. What is important to take
away for the paper at hand is the following — the Internet has both a digital and a physical
dimension to it. While most people are familiar with the digital traits of the Internet, it is
paramount that we should inspect how all of it is based in — and even grounded — in reality.
Because, to an extent, most of us tend to view the Internet as something that is unlimited. As
something that transcends boundaries — especially physical ones — while bringing ideas and
peoples together. But as the authors of ,,Who Controls the Internet?* exemplify in their book,
states can and have exercised the rule of law against certain sites if they store and make
accessible content and information that is deemed illegal within the boundaries of the state.
Meaning that there are mechanisms, some of which we will explore further in this paper,
which states could and have been using to control the spread of information online.

It is undeniable that the Internet has made it possible for information and ideas to reach us
extremely fast — near-instantaneous even. But this convenience has also come at a cost. In the
book ,,The Shallows. How the internet is changing the way we think, read and remember* the
author, Nicholas Carr, describes the various ways that digital media has affected our

cognitive abilities. His main point is that skills such as deep reading™ have been impaired, or

8 Nicholas Carr is a contributor to the New York Times, Guardian, Financial Times and Wired and was
formerly the executive editor of the Harvard Business Review.
" What Nicholas Carr describes since the very first chapter (‘Hal and me’, pp. 5-16) in his book ‘The Shallows’
refers to the ability to immerse oneself into the text being read. The idea is that one is not merely skimming
through the information but rather takes the time to contemplate and understand the information. Something no
longer easily achievable due to the sheer volume of information that the Internet is bombarding us on a constant
daily basis, according to the author.
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rather somehow become obsolete due to the sheer amount of information that we’re
bombarded with online on a daily basis. In effect, we re more and more becoming unable to,
as Nate Silver® puts it!, differentiate the signal from the noise.

Additionally, this has been pondered by political advisors on higher levels, such as Henry
Kissinger2. In his 2014 book ,,World Order* Kissinger talks about how the near-instantaneous
way we are conditioned to receive what we demand has had a negative impact on the political
sphere. ,,Events whose effects once would have taken months to unfold*, Kissinger writes,
,,ricochet globally within seconds. Policymakers are expected to have formulated a position
within several hours and to interject it into the course of events — where its effects will be
broadcast globally by the same instantaneous networks.* (11; pp. 356-357). Essentially, the
author is outlining how it is no longer even possible for politicians to formulate and stick to
long-term strategies while being under public pressure to constantly produce instantaneous
results and secure their positions when election time comes.

All of these ways the digital media are affecting our lives are gradually becoming more and
more well documented. But that does not mean that the Internet is some unstoppable force
that transcends space and reality. It is very much limited in the same physical space that we
all occupy. What we should stress is that in the strictest physical or material terms the Internet
is composed of the servers® where all the collective data is stored and the cables that transfer
said data from the server to the user. There are two things we can extrapolate knowing this:
the described infrastructure of the Internet is to a degree really fragile; and due to the fact that
there must be physical carriers for the information online and because they have to be placed
somewhere — essentially on the territory of some country — they must abide by the rule of law
where they are situated. Meaning that in a sense at some point at least some part of the
Internet is under government control. This is what we observe in measures taken by the

Chinese or Russian governments, for instance.

Challenges to the free communications in the Digital Age:
Firstly, it is important to note that just because this paper will look at the ways the Chinese

and Russian governments are practicing ways of censuring content and sites online doesn’t

8 Nate Silver is a statistician, the founder and editor in chief of FiveThirtyEight and the author of ,, The Signal
and the Noise: Why So Many Predictions Fail — But Some Don’t.
8 In his book ,,The Signal and the Noise. The art and science of prediction®.
82 Former National Security Advisor and then Secretary of State under R. Nixon and G. Ford. He has advised
many other American presidents on foreign policy. He is the author on numerous books and articles on foreign
policy and diplomacy.
8 Or whatever else storage unit for data the reader can think of.

151



@) ros
BbATAPCKM
YHUBEPCUTET

mean that this is picking the proverbial low hanging fruit®. It’s not that these are easy targets
to criticize — they were chosen because of the ways they approached the described above
circumstances created by the integration of digital technologies more and more into our daily
lives.

It would be fallacious to think that other countries don’t create policies and carry out actions
in a similar fashion. For instance, many would readily point out the way how the Obama
administration ceded government control® of the Internet Corporation for Assigned Names
and Numbers (ICANN) in 20162, But would as many people be just as easily reminded of the
tragic fate of Aaron Swartz — an avid advocate for a free and open Internet, especially since
2008. The issue over the way the US government prosecuted Swartz — as framed by the
documentary about his life ,,The Internet’s Own Boy: The Story of Aaron Swartz*“ — was not
as severe as it was because he pirated scientific papers from JSTOR and made them accessible
to people who cannot afford the fees. The issue was that he was a prominent figure in the
political movement to liberate the Internet while the USA was still feeling vulnerable from the
aftermath of the terrorist attacks of 9/11. The fact of the matter is that the USA has been
carrying out surveillance on a countrywide scale® and using the pretense for counteracting
terrorism as a method of validation. With time it will be interesting to see and analyze what
measures has the Trump administration taken in regards to the Russian hackers. Edward
Snowden’s revelations are also a good source on this topic. In 2013 the former contractor
working for the National Security Agency started leaking information about the mechanisms,
which the US government employs to spy on its people. Currently he is residing in the
Russian Federation because that seems to be the only country that won’t extradite him to the
United States where he would face trial for revealing the information that he gathered while
working for the US government.

But these are topics that we tend to discuss less here, in Europe or in the US. China’s
approach to the perceived challenge to the authority of its government has become more of an
example of a totalitarian cliché in our collective western minds than any shady spying®®

carried out by the US or European governments. China’s ,,Great Firewall* has been a topic for

8 If that were the case North Korea would be the first country to mention here.
8 At least on part of the Department of Commerce.
8 A measure mostly popularized by the Foreign Affairs essay ‘An Internet Whole and Free. Why Washington
Was Right to Give Up Control’. The idea is that the ICANN, a structure responsible for the governing of the
Internet’s system of website and domain names, is no longer under direct governmental oversight.
87 As we learn from Edward Snowden’s revelations in 2013. (2)(3)
8 It must be made clear that this paper is not aimed at any sort of moral judgement here. Double standards have
been and most probably will always be a part of human nature. It is simply for the sake of epistemology that the
fact has been pointed out.
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heated discussions for nearly two decades. The authors of ,,Who Controls the Internet?* have
devoted an entire chapter of their book titled ,,China‘“®® where they describe the stark contrast
between the way the Chinese government persecutes online activists and the way the internet
is thriving within the country — the accessibility to government sanctioned sites is rising and
so on — in the first decade of the 21% century. Essentially, the Great Firewall is a mechanism
used to block off or re-direct online traffic to sites, such as Google or Facebook, that have
been deemed disruptive to the political status quo by the government in China. ,,To stop
people from connecting to websites or services the Communist party does not like, the Great
Firewall blocks website names, misdirects traffic and can even shut off encrypted
communications by figuring out to what kind of service the user is trying to connect.” (5),
writes the Financial Times’ Beijing correspondent Yuan Yang. He further goes on to point out
the underlying reasons why this is being tolerated internationally — because of economic
reasons. A good number of counties are dependent on the still cheep labor provided by China.
Additionally, we must not exclude the tech giants who need to sell products at an affordable
cost. This culminates in the sheer dependence on maintaining good relations with the ruling
class in China. And that circumstance is what keeps such policies afloat.

The last example that will be given in this paper requires a bit of clarification. Runet, in
general, refers to the entirety of Russian language content, data and information that is
supposedly stored and accessible internationally on the Internet. However, in this particular
paper we will be focusing on Runet as the idea of the authorities at the Kremlin to segment
and cut off a part of the Internet for only Russian use. Essentially, this is a sort of intranet® on
a state-wide scale. The official reasoning for why this is necessarily follows the logic that
technologies — especially digital ones — have become increasingly pervasive in our day-to-day
lives. Not only that, but they have been slowly woven into existing essential infrastructure —
powerplants or traffic lights — for instance — are in a way dependent on a secure connection
with the Internet or their work process could be affected through it.

One other argument that the Russian government puts emphasis on is that the Internet itself is
quite Western and specifically American based with its influence. The government sees this
not only as a challenge to its legitimacy but also as a threat to the Russian identity and culture.

These are the main reasons put forth as justification for carving out a segment of the Internet

8 | China“ pp. 87-104, ,,Who Controls the Internet? Illusions of a Borderless World*; Smith, J., T. Wu; Oxford
University Press, 2008.
% Normally found in private organizations — although organizations such as the EU Parliament have their own
intranet network — the intranet is a private network used for the distribution of information amongst the
employees of the organization.
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specifically for Russian use — firstly, the desire to secure the smooth operations of crucial
strategic infrastructure that is required for the Russian Federation and its citizens to live their
lives unobstructed. And secondly, because the government sees the Internet as a conduit for
foreign influence to be exerted in order to push forward foreign interests in the political
sphere to the detriment of Russian governmental interests.

The ,,Balkanization* of the Internet.

These examples are telling of a trend — they reveal the governments’ desire to maintain
control over any and all mechanisms that could potentially threaten or challenge their
monopoly of power within the borders of their state. As it was pointed out, some of them are
even willing to disrupt the entire system of free flow of information and ideas that is the
Internet just to maintain the status quo. Meaning that — if we are to take a strictly theoretical
approach to this topic — as governments are the ones who hold a monopoly over power within
the borders of their state, they will exercise their monopoly in order to maintain their grip over
power. This assertion is taken from one of professor John Mearsheimer’s® lectures and we
can find it represented in the described examples thus far in this paper. The persecution by the
US government of an online freedom activist or a whistleblower. The revelations how it
collects the data of its peoples without their knowledge. The steps that the Chinese and
Russian governments take to censor, block off and persecute online activity — at least the one
that is perceived as threatening to the government’s position of power — that sometimes spills
into arrests and trials of people in real life.

These are not by far the only countries that exhibit such behavior — as mentioned earlier in the
text, these examples are given because of their nature. They are in a sense unique approach
that have been adopted to an extent by other governments around the world. But it is rather
interesting to explore the source of the ideas. The Internet itself works the way it does and as
well as it does primarily because of the amount of freedom that its users have when
exchanging ideas and knowledge online. It is a platform that works best when and if it
remains unobstructed. That is not to say that it is like that at all. There have been and always
will be barriers and obstructions to accessibility to the Internet. But it is interesting how and
why different governments try to disrupt and segment the Internet by placing barriers

%1 The father of Offensive Realism Theory. An American political scientist, international relations scholar and
professor at the University of Chicago.
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artificially®2. This is what is meant when this paper refers to the ,,Balkanization* of the
Internet. The erection of barriers and mechanisms for limiting access to information, ideas and
data online and hence segmenting the Internet. But it must be pointed out that if these barriers
and mechanisms are purely digital there exist methods of subverting them. While digital
restrictions have been either disposed of by going around them in some manner®: or disrupting
them in some way?®*. Taking this into account, it is likely that if the Russian Federation
succeeds in carving out a Runet from the Internet it will be the first genuinely successful
attempt for blocking off unwanted online content — the one from outside of Russia that is
deemed threatening. That is not to say that this content cannot be mirrored in the newly made
Runet. But the question for uploads and regulations of the system remains to be explored.

The response — regulation but not limiting.

As we can already see, surveillance is the most commonplace tactic deployed by governments
thus far, when it comes to online activity. Be it casual or specifically aimed at organized
activity that could threaten the political stability within a country. And more often than not the
politicians in power take actions — censorship, arrests, blocking of online content and others
measures described or not within this paper — when they feel threatened by certain online
activities. But the question is, what can be done in order to limit such measures for cases
when they are warranted. Basically, what steps should and could be taken so that governments
do not always react with the same degree of harshness towards different types of online
behavior?

One possible way is to build a set of standards towards the information and data hosted
online. Essentially, the fact that virtually any person in the world could go online —as long as
that person is in possession of a computer or similar device and an unobstructed connection to
the Internet — and start posting content with little to no repercussions could be worrying to a
degree. One such instance would be the extremely famous anti-vaxxing® movement. Or flat-

Earthers®. But a more important for this paper example would be the spread of fake news.

92 Meaning that it is not poverty — not being able to afford a computer or smartphone — or lack of infrastructural
development — no access to electricity or no physical infrastructure required to connect to the Internet — that
inhibits the access to the Internet. But specifically, designed restrictions placed by authorities.
% The most popular way to do so commercially today is by purchasing a Virtual Private Network service. It
ostensibly masks one’s activity and virtual presence online and implements something like a proxy in order to
appear as if the user is in an entirely different country. As for how effectively VPNs protect their users is another
question entirely, as all the information about the user does go through the provider of the service while in use.
% As hackers have historically done for decades now.
% A movement of people who are advocating against the vaccination of any kind — predominantly of their
children, because they believe that vaccines cause autism and are the cause for some other diseases.
% People who believe the Earth is flat.
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Now, even if it is easy to purchase a domain and start your own site, gathering a following is
an extremely difficult task. That’s why the proposed measure shouldn’t be aimed at various
individual sites but at the bigger sites that concentrate huge audiences and — as a consequence
— make the spread of information as rapid as wildfire. We have been seeing the inception of
this idea since 2018. After the scandal over Cambridge Analytica’s involvement in the 2016
Trump campaign and the Brexit referendum there have been some hearings and questioning
of figures such as Mark Zuckerberg. This means that governments are starting to explore the
idea of the formation of some standards for at least the bigger platforms online. But it is
imperative that if these standards are developed, they should be the same for everyone. A
level playing field is essential for at least some pretense for an equal standing amongst sites as
online platforms for social interaction, business and sharing information, ideas and
communicating.

A measure that could alleviate some frustration with big online platforms — like Facebook,
Twitter, etc. — could be the implementation of some sort of quality control of the information
being hosted and spread through such platforms. These social media sites are largely viewed
as dangerous due to the fact they group together large amounts of people from various places
in the world. Essentially, these sites provide a great way of communication and free exchange
of ideas over vast distances to take place in mere moments. The issue comes when
misinformation or fake news are introduced into the system. Governments could go about
pushing these social media sites around to curb such content but it would be even better if the
sites themselves devise ways of common and moral practices when handling the spread of
information on their platforms. So, a sort of moral code could be developed and shared by
social media giants. And it could be used when it comes to operations within the mentioned

social media sites on a voluntary basis — not when pressed by governments.
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HosBu TCHIACHIINU B MAPKETUHIOBUTEC KOMYHUKAIIUN

M COIIMAJTHUTE MeIUU
[Beresnna /luneBa, JOKTOPAHT

CY ,,Cs. Kiimment OXpuacku*

Pestome: B ooknada e nanpasen onum oa ce npedcmassim HACMbNUIUmMe NPOMeHU 8
cqbepama HA mapkemuHecoeume KOMYHUKayuu 6 pesyamam Ha pazeumueno Ha coyudajiHume
Meouu. TeHdeHL;uume ca 6 nocoka ,,xyMaHusauu}l“ HA KOMYHUKayuume, m.e. nocmdaesine Ha
yoeeka Kkamo ¢0Ky6‘, uejil U OCHO6€H cy6el<m HA KOMYHUKAUYUOHRHUA npoyec. HpOM}lH(lma HAa
cpe()ama U Ha npuHyunume Had KOHKYPEHYUA U3UCKeAm HOBU, pA3TUYHU OmM mpaduuuonnume,
nooxoou U pewerusd, KaKmo u KOMyYHUKUpanemo um c yeiesume ayc)umopuu. Komynukauuume
6 coyuanHume Mmeouu ce adanmupam CnpAmMo nompe6ﬂocmume HAa 06M/;H06mun’l€. CouuaﬂHume
Meouu ,, iukeuoupam  menesuzusma.

Knrowosu OyMu: MapKemuHecoeume KOMyHuKayuu, coyuajiHume Me()uu, meHdeHuuu.

Resume: The report attempts to present the changes in the field of marketing
communications as a result of the development of social media. The trends are in the direction
of ,,humanization “ of communications, ie. placing man as the focus, goal and main subject of
the communication process. Changing the environment and the principles of competition
require new, different from traditional, approaches and solutions, as well as their
communication with the target audiences. Social media communications are adapted to the
needs of communities. Social media is ,, liquidating ““ television.

Keywords: marketing communications, social media, trends.

JIntepatypeHn 0630p.

HeiiBun Mubspman Ckor, ,,HoBute npaBuna B mapkeTusra u B [1P* — MapkeTHHIBT U
I[IP B WHTEpHET MNPOCTPAHCTBOTO OCE3a€MO C€ pasnuyaBaT oT MapkermHra u [IP B
TPaAULMOHHUTE Meauu. ,,CTapuTe npaBuwia“ Ha TPAJULIUOHHUTE MEIUH, CIyKaT MO CKOPO 3a
,»KOHTpOJIMpaHe Ha MOocIaHueTo . 3a 1a JOCTUTHE MOCIaHUETO 10 MyOIMKaTa B TpaiuIMOHHUTE
Menuu € HeoOXOAMMO 3aIulallaHe 3a CKbIIa pekjiaMa Wi yoexxaaBaHe Ha MmeausTa. Cropen

Cxot mpaBuiata B MapketuHra u B [IP, 6a3upanu B ye® mpoOCTpPaHCTBOTO ca CHBBPIIEHO
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pa3nuuHu. BmecTo upes 3aruiamiane, 3a Ja JOCTUTHE €IHO MOCTaHUe J0 IMyOIuKara, TO MOXKE
nHpopmanuaTa 1a ce myOJuKyBa Ype3 MHCTPYMEHTUTE Ha COITMATTHUTE MEIUH — OJIoTOBE,
MOIKACTH, OHJIAHH MPeC ChOOIICHUS, OHJIaliH BHUJIea, MEAUH H T.H.

Mapmen MaknybH, ,,.3a na pasdoepem Mmeauute. [IpoabbkeHUsiTa Ha 4YOBEKA™ —
CouuanHure MEeIUH ,,U3TIACKBAT TEJICBU3MATA HA 3aJCH IUJIAH WU TPAJAUIIMOHHUTE MEIUU
MPOBOKUPAHH OT COIMATHUTE MEIWH, THPCAT MOAXOIAIIN (GOopMH B MHTEPHET cpenata, 3a Ja
pasmupsAT o0XBaTa Ha ayIUTOPHUATA CH MIPE3 M UPe3 COLUATHUTE MeIuH. MaKIybH CUHTA, Y€
HOBaTa MeJIMsl HUKOTA HE YHUIII0’KaBa UJIM OTMEHS cTapara. Ts s mpuHy’K/1aBa Ja mpueMa HOBH
dbopMH U 1a U3MOI3Ba HOBU CPEJNICTBA, 3a Ja ce HaArpadau. Te3aTta 3a BIUSHUETO HA MEIUHTE
BBPXY OOIIECTBOTO U 3HAHUETO HE € €IMHCTBEHO BBIIPOC HA ChIbP)KAHME, @ TUITHT 3HAHUE U
CpelcTBaTa 32 KOMyHUKAILIUATA My ca HEpa3/IeIHH OT HETO.

Cer l'oaun, ,JlumaBata kpaBa“ u ,llnemena® - IlpumomHsi BeyHHUTE IpaBUJIa Ha
MapkeTuHra: Bcuuko, KOeTo € MOXKeso Jia ce H300peT, Beue € H300peTeHo U MprU30BaBa Ja ce
cienBar ,,HOBUTE® IIpaBuja — TpAOBa J1a ce Ch3AaBaT MPOIYyKTH, HACOUCHH KbM TOYHHUTE XOPa;
CtokuTe Ha OBJEHIETO Ca TE€3W, KOUTO Ca Ch3JQJICHH OT XOpa ChC CTPAcT. MapKETHUHI'BT €
M3KYCTBOTO JIa BIPAJMII HEIlla, KOUTO CU CTPyBa Jia ce 0TOenexar, AUPEKTHO B IPOAYKTA UITU
B yCiyrara.

[lon Enmuc — mapkeTosior, u3noji3Ba TEPMUHBT ,,growth hacking® 3a mbpBu mbT mpe3
2010 r. - momobnacT, KOSITO € CBhCPENOTOYeHA BBPXY CTUMYJIHpPAHE HAa METPUKUTE U
MoJIeJpaHe Ha pe3ynratute okoio pacrexa. Growth hacking-T He e HOBa pons Ha
MapKeTWHra, a € Isuila HoBa cepa W HUBO Ha pa3dOupaHe Ha Owu3HEca, KOETO BOJU
MOTpeOUTETUTE KbM MPOAYKTA, BPBIIA T KbM HETO U T Kapa Jia To KynsT. Bcuuku crparerum,
NENHOCTH M TaKTUKH, KouTo growth hacker-bT mpuiara, ca MoOBIMSHH OT HaMEPEHHETO 3a
pactexx. TouHo To3u (hOKyC cTaBa MpHUMHA 34 TMOSBSBAHETO HAa MHOXXECTBO METOJIH,
WHCTPYMEHTH W JIOOpU TPAKTHKH, KOUTO BCHIIHOCT HE CHIIECTBYBAT B TPAJUIMOHHUS
mapkeTuHr. Growth hacking-bT € moBeye OT IUPEKTEH MAPKETUHT U KOJTMYECTBEH aHaJU3.

Jleite EBBHC, ,,MapKeTUHT B COIMATHUTE MEIUU: CIEABAIIOTO TMOKOJEHUE OW3Hec
AHTAKUPAHOCT — MaCOBHAT JOCTHIT 10 MHPOPMAITUS U MOJIE 3a CIIOACTSHETO i ,,ipeBb3nuTa
Xopara, MPEeBPBIIAKH TH B aKTUBHHU MOTpeOuTenu. TpaaullMOHHUAT MapKETUHT BEYe CE
,»3aIbXBA" TOJ] TEKECTTAa Ha TOBA HOBO NMPEIU3BUKATEIICTBO, OTIPABEHO MYy OT COI[MAITHHUTE
Mpexku. Pexiiamara, KakBaTo s MO3HaBaMe JI0 cera, Beue He Bupiu padota. [Ipeau Mpexata
ce peKjJaMHpalle Mo TeJeBU3UATA WIM B IpecaTa, HO JHEC MOYTH BCHUYKU MOTEHIIMAIHU
KIIMEHTH HMMAT TOCTOSHEH MOCThN 10 VHTepHEeT W dYeTrar HOBUHHUTE OHJIaWH. Pexmamure

MPOBOKMpaxa JAMCKYCHU 10 TOBOJA HPOMOTHpPAHUS MPOIYKT Cpel OrpaHHyYeH KpbI OT
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MOTEHIMATHYN TToTpeduTenu. JlHeC Te3u TUCKYCHH Ce Pa3BUBAT Mpe] MOTIEANTE HA MUITHOHU
xopa.

Han 3apena, ,Kuurara 3a MapkeTHHI B COIMATHUTE MEIHUH — OCBHIIECTBABA CE
dbyHIaMeHTaIHaTa IPOMsIHA B CBeTa Ha MapkeTwHra. [lapure Beue HE ca OCHOBEH pecypc B
MapkeTuHra. He € Hy>)KHO /1a ce MHBeCTHpaT (PMHAHCOBH CPEJICTBA B PEKJIaMa, a Ja Cce MOoJI3BaT
CpelcTBaTa Ha BUPYCHHS MapKeTHHT Oe3ruiaTHO. He € Hy)XHO J1a ce MHBECTHpAT XUJISAH B
nmpoyuBaHe Ha okyc rpymnu, ciieq kato Twitter mo3BoJIsBa J1a HAaIUITaMe ,,ITyJica’ Ha ma3apa
HAaTHUCKAHETO Ha HAKOJKO KiaBuina. HambaHo OesmiatHo. [ToBeue ot 250 MuimoHa gy ca
aktuBHH notpebutenn Ha Facebook. IloBeue ot 346 mMmimona mymm verat Ojorose, a 184
MUJIHOHA JIYIIA CIUCBAT coOCcTBEeH Oyior. Twitter nma moBeue oT 14 MHJIMOHA PETUCTPHPAHU
noTpedurenu, a YouTube npusianya nmoseue ot 100 MUIMOHA TOCETUTETN HA MECEII.

[MTama Xaiinep KaGanwu ,,J[3eH Ha MapKeTHHIa B COIMAITHUTE MEIUH — Pa3]IMKH Ha
MapkeTuHra B IHTepHET u B YaCTHOCT B COLMAIHUTE MPEXH U TPATUITUOHHUSAT MAPKETHHT.
Crapusat MapKETHHT MOJXO0/] € KaTO €IHOIMO0CoYHa yhuia. KomnanuuTe roBopsT Ha KJIMEHTHUTE,
a KJIMEHTUTE, OT CBOSI CTpaHa, OCTaBaT 0€3MBJIBHH, Thi KaTO B MOBEYETO Clyyau HsMa yJ00eH
HAa4YMH J1a OTTOBOPAT HAa KOMMAHUUTE. JIHEC MAPKETHHI'BT € JBYIIOCOYEH MPOLEC, Thid KaTo
KJIIMEHTUTE MOTaT Jia TIOCETAT CTpaHHUIlaTa Ha KoMmaHusTa BbB Facebook, na s ,,ipociensit™ B
Twitter unu ga octaBIT KOMeHTap B Oiyora it. Kiimenture He camo Morar, HO ¥ TO TIPaBsT —
OTTOBapsT HA KOMITAHUUTE.

[Ipu TpagUIIMOHHUS MAPKETUHT MapKETOJIO3UTE TAPTEeTHUPAT MOTPEOUTETUTE JIECHO, Th
KaTo T€ T TO3HaBaT, 3HAAT TOYHO KOW Ca, KbJIe€ C€ HAMHUPAT, KAaKBU JPEXU HOCAT U Kak
MpeKapBaT CBOOOJIHOTO CH BpeMe. 3a pa3jiKa OT TOoraBa, JHEC € TPYAHO Ja Ce OIpeAesiu
CPEIHOCTATUCTUYECKUAT TUI TOTpeOuTeN U HaBuITe My. [loTpedutenure He moraT a 6baaT
JOCTUTHATH CaMO 4pe3 eJMH KOMYHUKAIMOHEeH KaHall, a MApKETHUHT CIIeIUATNCTUTE TPsAOBa 1a
Ce OMHUTAT BCE MaK JIa UM TOBJIHSIAT KaTo M30epaT Hal-MOIXOIAIIMS KaHall 3a BCEKA €AUH OT
TSIX.

WuTepHeT ce mpokpaaHa BbB BCsAKa TPaIUIIMOHHA (popMa HA MAPKETHUHT U 5 IPOMEHHU.
OHnaliH MapKeTUHI'BT € U3KYCTBOTO M HayKarTa Ja U3MoJI3BaMe MO TaKbB HauWH MHTEepHET u
HOBHUTE TEXHOJIOTHH, Y€ JIa TOCTUTHEM J0 XOpaTa M JIa TH HaKapame Ja JCUCTBAT IO KEITaHHsI
OT Hac Ha4ynH. M ako OHJIallH MapKETUHT'BT € HAYMHBT J1a Pa3IPOCTPAHUM TMOCIAHUETO CH CPEJT
XopaTa, TO MapKEeTUHT'HT B COLMATHUTE MPEXKHU € HAUYMHBT Jia U3MoJ3Bame creuupuuHu
MEAWIHHA COLMATHU TIaThopMu (MeCTa, KBAETO XOpaTa ce cpeliar U KOMyHUKHpaT), 3a Aa

IPOMOTHpaMe MPOAYKT WIIH YCIIyTa U Aa YBEIUYUM MPOAAKOUTE UM.
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AHAJIUTHYHA YACT:

1. C xakBo ce OTJIMYaBaT COLUAIHUTE MEANU U KaK MpedopMaTupaT KOMyHHKAIUUTE.

[TocraBsiHeTo Ha 4YoBeKa BHB (DOKyca Ha KOMYHHMKALIMUTE € €QHa OT Haii-rojieMuTe
PEBOJIIOLIMY B UCTOpUATA HA MAPKETUHIAa U MEHUPKMBHTA M JIelicTBa AByNnocoyHo. OT enHa
CTpaHa, KOMIIAaHUUTE IPOMEHAT OTHOUIEHUETO CH KbM XopaTa. He mpoayKThT, a HOBEKBT € Halli-
BakeH. Toll e B ieHThpa Ha KomyHHKauuute. OT Apyra - ayJUTOPUMTE yCellaT CUiaTa Ha
KOMYHMKAIIMMTE U CTUMYJIUpAT KOMIIAHUUTE B IIpoLieca Ha BCE MO-J00pPO OTHOIIEHHE KBbM
xopara. Xopara OTKpHXa cCujaTa Ha KOMYHHMKanuute B oOmHocTTa. OTKpHXa HOBHU
Bb3MOKHOCTM Ha KOMyHUKanuute. COLMATHUTE MpEXKU HMHCOUpPHUpAT TO3W Impouec. Te
NPOMEHSIT W3 OCHOBM METOAMTE 3a KOMYHHUKAIMs, 3alaradlku Ha HOBH GoOpMH Ha
JMAJIOTUYHOCT U UHTEPAKTUBHOCT B KOHTAKTa C IOTPEOUTEIS.

B cBeToBeH Mmaiab HapacTBaT OYaKBaHMITA KOMIIAHUMTE M OpaHIOBETE J1a U3pa3siBaT
MO3UIMH 110 TEMH OT OOILIECTBEH MHTEPEC U J1a HOCAT MOJIOKUTETHA TPOMSIHA.

TakaBa Oemie enHa OT Hali-00CHKIaHUTE KaMIlaHUU Tpe3 U3MHUHaaTa roauna 3a 30-
TOJIMIITHAHATA OT Ch3/IaBaHETO Ha IbpBaTa pekiama Ha Nike moa mototo Just Do It ¢ yuactuero
Ha amepuKaHckus KyoTbpoek Konmun Kanepauk.

B rnoGanen mamab ce HaOmojaBa oOeqMHEHUE HA TPUTE OCHOBHM KOMITOHEHTa Ha
KOMYHHKAIIMOHHUs Ou3Hec — PR, pexiama u AuruTanHu yciyru.

2. Paznmuku M/y TpaJWIIMOHHU M COITMATHU MEJIUU; KaK ce OTpassBar pekiamara u PR,

KoMyHHMKalIMOHHUTE YCIYTH Ce€ pa3BUBAT C MOJYEpTaHa TEHICHIIMS Ha MOCTaBSIHE Ha
yoBeka BbB (okyca uM - Employer Branding, Crises Management niaun Community
Management.

e Kommanuute BBBIMYAT YCHPAHO MACHBHUTE CHU MOTPEOMTENM M HachpyaBaT
WHULMATUBHOCTTA W KPEATUBHOCTTA HA TNPEJICTABUTENIM Ha ayAuTOpHUsTa CH.
OO1HOCTUTE OT CBOSI CTpaHa MHOT'O MO-WHTEH3UBHO Jla CE CAaMOOpPTraHU3UpAT U Jia ce
caMOyIpaBJIsBaT.

[IporiechT Ha mocTaBsiHE HAa XOpaTa B EMUIIEHThPa Ha KOMYHHUKALMUTE HE MOXKeE J1a ObJ1e
cronupad. Bpemenara Ha ,,ci10* 1oBepue B HEUUS M3BECTHA MapKa ca MHUHaj0. Xopara He
HCKaT IIPOCTo Ja ca (heHoBe Ha OpaHJIOBE, a UCKAT J]a ca paBHOIpPaBHA 4acT oOT ,,ceMENUCTBOTO
Ha MapkaTa. CiyKUTeNu, IOTEHIIUAIHU KJIIMEHTH, TapTHOPH U T.H. CE CIIMBAT B €JHa OOLTHOCT-

Ta3u Ha OpaHza.
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HoBo HuBO Ha komyHukamusa. HuBOo, Ha KOeTo opraHusamusitTa HE C€ OINHWTBA Ja
yOpaBlisiBa, HE CE€ OMHUTBA MPOCTO Jia MOJIbpXkKa BPB3KH, a C€ CIIMBAa C OOIIHOCTTA.
Bpanaunr e camara oouHoct — Community Branding.

Hpe,Z[I/BBI/IKaTeJ'ICTBa U Bb3MOKHOCTHU IIpU Cb31aBAHCTO Ha 6paHL[a, OCJIaHAHKU ce Ha

TEXHOJIOTHHUTE. 3a npeaumcTBaTa J1a ,,Ha,Z[HI/IKHeH_I“ B MO3BbKa Ha HOTpC6I/ITeHH, Korartro

OpaHaupal najaeH npoaykT. EMomnusTa - cTuMmysa Ha moTpeOIeHUETO.

HeBpomapkerunr — Crniopesi aMepUKaHCKHUS TMCUXOJOT, Guiaocod U Jexap YWisaMm
JxeitMc eMOIIMUTE UMAT KaKTO ,,4yBCTBEHHU ', TaKa M MO3HABATEIIHUA €JIEMEHTU. TOYHO
TE3W €JIEMEHTU W3CJIC/IBAT U aTaKyBaT €KCIEPTUTE MO HEBPOMAPKETHHT. Te u3ydaBar
CETUBHO-IBUTATCIIHUTE, KOTHUTUBHUTE U eMOIIMOHATHUTE PEAKIIMK Ha ITOTPEOUTEITUTE,
MOJIJIOKEHU HAa MApPKETHHIOBU CTUMYJIM KaTO HAaMMEHOBaHUE, JIOTO U IPYTU aTpuOyTH
Ha OpaH/a, ChYeTaHUs Ha IBETOBE, 3BYKOBH curHaiu, cumoiin. B CALL] ce mpunara ot
90-te roguHU Ha MUHAIUS BEK. ToBa € TEXHOJIOTHUS 32 U3CIIeABAaHE HA OMOMETPUIHUTE
U (QU3HOJOTUYHU pEaKIUM Ha TOTPEOUTEINTE, KOTraTo ca M3JIOKCHH Ipes
BB3JICHCTBUETO HA €THO MAPKETUHIOBO MOCIIaHUE.

[Icuxono3ure u couumosno3ute- (GyHKIHMS HAa Iporpeca Ha BHpTyalHaTa pekiaMa U

MmapkeTHHr. Cpopmupane Ha OOLIHOCTHUTE.

buBmusaT npesuneHT Ha MexxayHapoHaTa acolUaIys 3a BPb3KH ¢ OOIIECTBEHOCTTA
(IPRA) Kpucrod Kunuctu nporaosupa: ,,Pexnamara 1ie ce npeBbpHe IOUTH B HayKa,
C YMATO TIOMOILl MapKUTE 1€ CE HAAIIPEBapBaT Ja U3I0J3BaT BCE M10-CII0KHHU TEXHUKH,
3a J1a OTHPABAT TOYHUTE MOCIAHUS 10 TOUHUTE XOpa B TOYHOTO BPEME, HA TOYHOTO
MSCTO U 4pe3 ToyHuTe ycTpoiictBa. Illo ce oTHacs 10 BPB3KHUTE C OOILECTBEHOCTTA,
nojo3upam, ue PR exunure 11ie ce HAIBIHAT CbC COLMOI03H, ICUXO0JIO3H, aHTPOIIOJIO3H
U BCHYKHM OHE3M CIEIHAJMCTH, CIOCOOHM Ja pa30upaT MOBEJEHMETO Ha Xopara U

¢dbeHoMeHuTe Ha Thmara™.

N3BoaM.

I[I/IFI/ITaJ'II/BaI_[I/IHTa JIOHECE HOoBaTa Hall-CKbIla BaJIyTa Ha pCKIIaMHUA 11a3ap - JaHHUTC. C

BB3MOXHOCTTA Aa C€ OJOCTUTHE A0 HOTpC6I/ITCJ'II/I C KOHKPCTCH HpO(pI/IJ'I " ga 6’bI[aT HU3MCPCHU

PE3YITATUTE OT KOMYHUKAIIUUTE, TBOPUCCKUAT ITPOAYKT OCTaHA HA 3aJCH IIJIaH.

[IpoGnem Ha chaBpKAHUETO B AUTUTANIHA CPefia €, Y€ 3a KpaTKO BpeMe TpsAOBa jaa ce

Cb3aAcC roJisiMO KOJIMYECTBOTO, KOCTO CHIIECBPEMCHHO UMa KPATHK KHUBOT.

BB3MokHOCT 3a ArCcHOUUTC Oa JOKaXaT MPCAUMCTBOTO Ha TBOPYCCKUA CH ITOTJIC Ca U

HOBUTC TCXHOJIOTHM KaTO BHUPTYyaJlHA U I[O63B€Ha PEATHOCT WJIM U3IIOJI3BAHC HAa HM3KYCTBCH
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MHTENEKT. Upe3 TSIX KOMyHHUKalusATa MoKe Jja Ob/ie 3aBIasBallla 3a ay IMTOPUsATA, 1a TeHEpUpa
Obp3u pe3yiTaTy U J1a YIO0BJIETBOPSBA KJIMEHTUTE.

KopriopatuBHus uHTEpec OuBa peajau3upaH Ipe3 coLuanHus eneMeHT. KpeatuBHu
NOJXO/HU, KOUTO C€ MPHJIAraT B Ta3U IOCOKaA.

3acuiBa ce HMHTEpeChT KbM HOBH IOJAXOIM 3a Cb3JlaBaHE Ha COOCTBEHO OpaHX
ChIbpKaHKUE, KOETO MMa 3a L1eJI He caMo Jia IPOAaBa, HO U J1a U3Tpax/ia JIosIHA MyOMKa u 1a
Chb3laBa OOLIHOCT CbC CIOJEJEHU LEHHOCTH. ATEHLUMUTE ca U3MPaBeHHU Ipel
IPEIU3BUKATENICTBOTO Ja PA3ILUPAT EKCIePTH3aTa CH U IPU Ch3/1aBaHOTO ChIbPHKAHUE, KOETO
OTAaBHA HE Ce OrpaHHMYaBa JI0 MHMCAHETO Ha mpecchboOieHus. IlocmanusaTa Beue BKIIOYBAT
BU3YaJHO, BHUJIEO M TIJIACOBO ChABpIKAHME, aJaNTHPAaHU CIOpPE] KaHajda U W3IMOJI3BAHUTE
YCTPOMCTBA.

Jbaro Bpeme npobGiiem npu PR akTuBHOCTHTE mpelcTaBisBalle JUICaTa Ha SICHU
U3MEpUTENIN Ha pe3yaTarure. IMEHHO ToBa Kak ce U3MepBa KOMYHMKAIUATA U IbIOOYNHATA
Ha aHaJIM3a Ha pe3yirara Lie NPOABIDKU Ja € KoY KbM IIOCTPOSIBAHE Ha CTpaTerusrTa Ha

KOMITAHUHUTC.
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XXI JISITHA HIKOJIA no IInoank PuaedHimnuc
»I'paHunu B komyHukaunute/ KomyHukanus oTBb/1 rpaHunure

Bpeme Ha npoBe:xaane: 27-28 onu 2019 r.
ITPOI'PAMA

9.30-10.00 — PerucTpamusi Ha y4acTHHIIHTE
O¢unuaTHO OTKPpUBAaHE HA LIK0JAaTA
10.00-10.10 — mpod. n1-p Muxaun MenteB, ppKOBOIUTEN IenapTaMeHT MacoBH KOMYHHKAIIHH,
HBY
10.10-10.20 — BpwuBane Ha rpamotu OT uMeTo Ha @onparus ,,JJlumutsp L{oHeB* Ha CTyIeHTH

ot HBY

27 10HH, 4eTBBPTHK, 3aja 409, 1 kopnyc (I gen, I cecus)
10.20-12.00 — Mok/1aam ¥ HAY4YHU CHOOIIEHUS
Mogepatop — npo¢. 1-p Pocen K. CtosiHoB
1. npod. a-p Tonsa Crounosa, 1.H., HBY, ,, Komynuxayus 6e3 epanuyu c epanuyu
2. mpod. n-p Opmun Tomopos, HBY, ,, @opmu na necvsnasana komynukayus u Kax 0a eu
pazoupame
3. nmou. Ilers Anexcannmposa, n.H., HBY, , I'panuyu na xubpuonume xvcomempasdicHu
Gunmosu ghopmu
4. Enena Mareesa, ,,Kopnoparusen Opann u komynukanuu‘‘, Copapma A/Jl, wien na YC
Ha bBJIBO, , Community management unu kos e epanuyama, KOAmMo 0a He
npemunagame? “
5. Xwoctua Towmc, mokropant, HBY, ,, Jemoxpayusma xamo epanuya. Ceobooa u
Heceob00a Ha clo6omo 8 enoxama ma Mnmepuem
6. Amon JlepannoHsiH, OCHOBATEN U MpejcenaTen Ha GoHaanus ,,3acnymai ce, CTyIeHT,
HBY, ,, Uma nu macmo scecmosust e3ux 6v6 pvskume ¢ oouecmeenocmma? “
12.30-13.00 — Auckycus
13.00-14.00 — O6eana noyuBKa

27 10HHU, 4eTBBPTHK, 3aa 409, 1 kopnyc (I xen, II cecus)

14.00-16.00 — Tok1aam ¥ HAYYHH CHOOIIIEHUS
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Monepatop — npod. Pycu MapuHos, ja.H.

1.

6.

no11. 1-p Enena TapameBa, HBY, ,, Esuxvm, xoiimo pazoens: Kopnycno uzciedsane Ha
meouen e3uk. [Ipocneossea mexkcmose om Ilemvp Boneun u 'eopeu Kopumapos

no11. 1-p Anekcanabp Xpuctos, YHCC, ,, bvoewemo na uzmepsarnemo u oyeHkama Ha
egpexmuenocmma 6 I1P*

ri. ac. 1-p Kpucruna CasoBa, HBY, ,, Emuunama mooa — H06 Hauun 3a KOMYHUKAYUSL C
nompeoumerns

PanocnaBa MwukoBa, nokropant, CY ,,CB. Kimument Oxpuacku®, ,,/[uecumannama
KOMYHUKAYUSL KAMO UHCMPYMEHM 3d Cb30a8aHe HA Opano udeHmuyHocm *

Anekcannpa Xanpuan, cryaeHt, HBY, ,, I panuyu 6 komynuxayuume 6 nonumuueckama

‘

cehepa’

[[BeTromupa ®unyeBa, cryaeut, HBY, ,, Omewvo epanuyume 6 komynuxayusma

16.00-16.30 — quckycus

June 27, Thursday, Hall 409 (Day 1, 3th session)

16.30-18.30 — Scientific Reports and Conference Talks

Moderator — Assistant Prof. Evelina Christova, Ph.D.

1.

Prof. Desislava Boshnakova, Ph.D., NBU, ,,Using the Crowd as Source for Online
Content

Assist. Prof. Evelina Christova, Ph.D., NBU, ,, Al In Internal Communication

Assist. Prof. Lyubomir Stefanov, Ph.D., NBU, ,, Political Communication During
European Elections for Parliament — National and Transnational Specifics and Effects
Boryana Gigova, Ph.D., NBU, ,, Archetypes as boundaries in brand storytelling?
Georgi Alexandrov, Ph.D. student, NBU, ,,Communication Beyond Borders: Future
and Influence of Meme Culture

Theodoros Vaniotis, Ph.D. student, NBU, ,, Limiting the Unlimited: Challenges to Free
Communication In the Digital Age

Boris R. Stoyanov, SU ,,St. Kliment Ohridski®, ,, Disinformation as a method of control.
The dangers of false information and information abundance

Belosveta Peneva, NBU, ,,Online Content Optimization Crosing the Borders of

Communication “

18.30-19.00 — Discussion
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28 10HH, neTbK, 3aaa 409, 1 kopmnyc (II xen, I cecus)

10.00-12.30 — Mokaaam 1 HAYYHU CHOOIIEHUS

Moneparop — npod. 1-p Tosst Crourona, J1.H.

1.

npod. n-p Pocen K. CrosnoB, HBY, ,JlurutanHoro oOpa3oBaHuWe W JWTHUTAIHATA
IPaMOTHOCT KaTO MHCTPYMEHT Cpelly (amBara peasHocT

mor. n-p Kammna Xpwucroa, HBY, ,, Busyarna romynuxayus 6e3 epanuyu -
CIOpPeanucmuyHu MoOeIu Ha Nia2uamcmeo 8 usKycmeomo *

Hanuen KupsikoB, MEHUDKBD KOMYHHKallMM B AMEpPHKAaHCKa THPrOBCKa KaMmapa B
Bwirapus, Ipeacenaren na Komucusta mo npodecronanta eruka, bJIBO ,, American
Chamber of Commerce In Bulgaria: H3epasxcoane na obwnocmu *

ri. ac. n-p Credpanus TemenxoBa, HBY, ,,Om yoosremeopenocm xvm nosinocm —
MBHKAMA SpaHuya 8 KOMyHuKayuama c nompedoumens

Kpuctuna HenoBa, nokropanr, HBY, ,, E3ukem na ompazama — kaxeo noocunsa u
omcnabsea enomena 6 meouume

Teonopa IlerkoBa, moktopant, CY ,,CB. Kmument Oxpuncku®, ,, Komynukayus 6e3
epanuyu?

Anekcaunbp Tomos, crynent, HBY, , Cuana na mucienemo nma usnwvimumens npu

usepasicoare Ha KUHooobpas

12.30-13.00 — duckycus
13.00-14.00 — O0eana moyuBKa

28 10HHU, neTbK, 3aaa 409, 1 kopnyc (IT xen, II cecusn)

14.00-16.00 — Mokaaam 1 HAYYHU CHOOIIEHUS

Mognepatop — npo¢. n1-p Hecucnasa bourHakosa

1.
2.
3.

noir. a-p Croiiko [letkos, HBY, ,, (be3)epanuunomo obugysane *

. ac. A-p Mecucnasa JlankoBa, HBY, ,, Ilpoghecuonanuzovm u epanuyu

. ac. n-p Januena Kanuiicka, HBY, ,,Bupmyanrnomo npooykmogo nosuyuonupame —
HO8 HCUBOM 3a KOMYHUKayusama Ha oparnoogeme *

n-p JecucmaBa  AnekcoBa, MexayHapogHO ~— BHCIIe — OW3HEC — YUWIHIIE,
,, Komynuxkayuonnu mexnuku u nOIUMUKU 34 YHUKATHO NOSUYUOHUPAHE HA
mypucmuyecka oecmunayus

Mapus Yonakosa, nokropant, HBY, ,, Bpasicoebna peu u e3ux na ompazama “
[[Berenuna Jlunesa, moktopant, CY ,,Cs. Kmument Oxpuacku®, ,, Hosu menoenyuu 8

MApPKeMuHeco6Uume KOMyHuKayuu u coyuainume meouu
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16.00-16.30 — Iuckycus
28 10HH, eTHK, 3aaa 409, 1 kopnyc

17.00 — Odunuanno 3aKkpuBaHe Ha MIK0JIATa

Mognepatopu:
npod. a-p Pocen K. CrosiHOB, Hay4eH pbKOBOAUTEN Ha JIsTHaTA MIKOIA

. ac. A-p EBenuna XpucroBa, KOOpAMHATOP HA IIPOEKTa
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